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WERAPON PHUWANON : THE DEVELOPMENT OF LEANING AND PARACTICE

FOR ONE STOP SERVICE OF PROVINCIAL ELECTRICITY AUTHORITY PERSONEL

IN CHUMPHAE DISTRICT, KHONKAEN PROVINCE, THESIS ADVISOR: PRAKHU

DHAMMAPISSAMALI DR., 247 P, 2017

This research aims to develop personnel in learning and practicing the one-stop
services, to study the changes in learning, and to gain new knowledge innovated by integration of
Sustainable Education Development, Adult Learning, and Personnel Development. This research
was conducted between May 2016 to March 2017 by 20 participants at the Provincial Electricity
Authority Office, Chumphae District, Khonkaen. The research instruments are interview
questionnaires, project plan, operational evaluation, and project evaluation. Mean and Percentage
were the statistics used for this research. The research result successfully achieved an expectation
of determined by the researcher team at good level or 3.00 points. It yielded collaborative
learning amongst participants in applying modern technology to the service operation to provide
the one-stop service which brings the benefits to both service providers and service recipients in
reducing service time and costs saving. New knowledge gained from this study are the
recommendations as follows: (1) Having customer service diagram and manuals publicized for
marketing promotion. (2) Having automatic queuing system for electricity payment during lunch
break and mobile service provision. (3) Using the meter locator GIS system, Zap system, and
hoist tools for meter installation service. (4) Improve concurrent services provided by multi-

departments.
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