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ABSTRACT

Dissertation Tc : TeachesgthParticipatory Action to Enfhanc
Century Learner Skills

Qr s bc | r: Supawin@epin

Degree Sough': Doctor of Education

Department  : Educational Administration
Anno Domini : 2023 _
Advisor . Assoc.Prof.Dr.@&roattana

The objective of this reseammharasetthe-c&ldury skills of
students at Sarakun Witthaya School by focusing on communication
critical thinking, and collaboration. The research methodology was P&
Research, which includes planningatamtioandbs#ection in two cycles
each comprising one academic year (2022). The expected outcome:
were threefold: 1) change occurred, 2) learning developed, and 3) ki
from practical experience. The researathersohaeb2artdeers and 50
students. The results of this study compared the average performar
phases: before and after the implementation of Cycle 1, and after the
of Cycle 2. The findings indicated that: Rtidhefrbpl@mesidtermined
strategies for enhancing learners' skills in the 21st century resulted i
the average scores from 2.42 to 2.74 and 3.02, respectively, w
communication, creativity, and analytical thirkisigllsanmd peamd/as
reflected in their average scores of 2.46, 2.77, and 3.06. 2) The
participants, and educational institution gained knowledge and leal
various implementation phases, particularly in terms afu@am awal
assistance, systematisgrahderand collaboration. 3) The research y
valuable insights into the relationship between driving forces that |
methods for overcoming resistance, and the resulting changes. Th
refered to as the "THadleed Model for EnhaBentg2lksearner Skills
in Sarakhun Witthaya School."”

Keywor@4 stentury learner skills, creative skills, critical thinking and ¢
skills, participatory actiomethedotbgy, Sarakhun Wittaya school
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Exhibit 2: Students require 16 skills for the 21st century

21st-Century Skills

AW

Foundational Literacies Competencies Character Qualities
How students apply core skils How students approach How students approach
& thor changng environment

11. Curiosity

12. Initiative

13. Persistence/
grit

14. Adaptability

15. Leadership

16. Social and cultural
awareness

Lifelong Learning
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Skills For
21st Century

Learning

Meétacognition

Collaboration
Creativity

Conscientiousness
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Literacy skills
—

Learning skills
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1.1 n ENT &I 6 é K E E N K I Woik 6népfojécks NulsitieN
your comfort'zone
2.L Ny | Loorraihieats Bléadye T O &

2
3
4.
5.
6.
2
8
E

3.1 NT AFind &meitdr N O &

4.5 ¢ ©NKn [ J E kJgimiddustry gdotips | NI &7 n T [
5JALnl T Knl Paftipat svbedding detivitel K O N E
Zwilli@ o . / ad QIOMNEI EAKI nhT NT AE] NC
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1.L K ©N E Ok N Buiidsahdynaihtdinitrast ©1 NE && O
2. Nh I | A EEl 6 d&kpdclodnilitt © je6ch toRsEnsus G
3.6  NK1®1 EEMbricd cbBdngeE O &
4.) KAT | Kn E é Imprdve yoNdediferiess | ET T 6 E
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6.1 N h\akeld€EBSIGnE
7.Ln EO L KNJ ERgdtel domtihutiuls commumidaioh n I 6
8. K © N Buildicham@idnghjp @&ms )
9.l ©E NK]J IPioiide reCogriNidEla Kkedids i kK O &
10.L K©N E ] K N Créate Ne&rng) Expeiandtesi | | KOO (
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Wellk 0. KB @ORNh Kk NT ENEj O©5gnrjl g

Ex et ﬂp@for improving your team colfatoratioi dkifs R

1.7 TV NT Oéel NJKnT jdeargoles, ©spondibiitied,
and goals 5 _

2.0 | huh EONeK tomimakmh N K O &

3.E N K O E ECarifliét @sokitiom Oj OEO&

4.E N K] F I Kn i é?blcﬁgnlﬁb@tbrrachnq)Htrlbu&)rsl J1n

Payne(rQJIl)Iﬂla iNDn Er] Nj Of OEI ENKL KONE
Simple ways to build collaboratlanc}nikqbkamemé nET AR 5

1.1 n @&l 66 + NI' 3 Nj O mvibkk yolr 6gmpanylgbald &
and vision clear

21 ANREéI Néeéd}earleﬂpettﬁtlbm;r grnhoél O&
3.0 A RO& ET 1 ICirifylrates fempérsor e tBaimi J O &
41 nENT EnUenph OB BEEDRL @O L Q& Oq
5hndol NI ENKK nGbhdudt reghl#btiddirg Netfebts J O
6.L K ONEI n ICie éd@mmtllfre\brder’ﬁ]’muhldatN)rK O& N
7.enhl nJhel jo 5 é mm;earrsmm Ithé)nlgIMtéd)IleI
and software L o
8.k ET n I CElngestiintattothiatibd J AT NO & o
9.LnEO LKNJ El 61 | nEaddWdgampldydes dnd |
teams to socialize e after work
10LnEOL KFF\d)thmﬂraNsﬂJanehc& nEEL o0& 5
116Gk ESI'T nE S{eHrald miléstor@Oandhgns | § 1 1
127 DI 1 n N&é e jTidt mistadids sl faedbac® | 6 L T |
13.ElI ©6 | E NGive bniployieds ledrming ﬁppd(t&h@e@ &
Lnl KnT EI_\IKhn_oI NT ENEEKKJENKTI n¢
Or RTAAEl NI THAr 02,
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El & n Plell INedhpraa N | O IE @KINEKME N
i O KNn] T LT@KK]I hRy 00/ Ol nrJn|] KNL N

I KANEENKO- OOT [ é NhO- 081 €1 Né
LT 1 K&KAT 6 RDE Ol &drbus Altrkalive Offelingsi r I k

éNEENKLhE!NIKnEENKO OO6T I e Nh C

LTI KKI T i Afbke @BhdiiErh (/Califahia Cdlege San
Diego Weltsite C6llaborative Outcome8 Wdbsiéifa.(, Edublox
Onlinéutor Web8ite (Elnangy. (,/Indeéed Website(@ndeed Website

O . ,dane&s (,&Kavanaogh,(Kiéd' (. ,0MasterClass VWebshdigtry

O . OMore0d ( /Péatd (. /Pdatterson.( Faynrie (n.d.), Reshéy ( '
Rasmussen University) Websttaiért Half Wébsitéc(ﬁnfort)zone)
Sindell and Siadell/Gammer.( ,Orayldr ¢ ,0Nel8 ( O ﬁzwllllng

O . ypel Nénj eeh ©l nJ N7 OKHNENKEnI KN

éGH@tmTﬁ[\jﬁeler\ij Shuj il EAl I KNI
tni TTArJdnel NJT INJ]OTETnNEEAT ceh ©¢
o[RIeeI6tTréTNTﬁr61R@mm&MM@W£E
OfferinGn r EL Nl T &I Gn o] RI(Aalendidof thebr&liab
AlternatiO&eringsii 1 6 L K N J h 9 ] & @mhéfleringsddgde| K
on the Experiences of the BariidphnisR
1.T AE6KA] T EKONeNhT | EEKI T
2O0NEGOKNA] T LNIJNKT éNhEFE] nNEG] RT O
3T AEOKA] T Jnel NIJEkONOLREL I E
401 eI NEENKE§ O061 é61 6kj nE ENKC
S5.6NhENEGEKKIE 61l nEOKAnjT oéenjl C
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communication)

9.6 KOLNEGSL KBeJadste®e) A ES KA] I 6] RI
N NEHT &NHdJnigetH RO, I

106 KOLNnEG LK
Communication)

116 KOL n E S L KeBplit@dsi®ve)n E6 Knj I é NhT |

126 KOL n E& L KNJ EEBbradetciiarge)] 1 7 | J K

136 KOL nEod L KNJ EDekldpBotekigny) T 1 nhT 1

146 KOLnEGL Kl\Bistiermdied)Eo Knj T 6] huh (

156 KOLnEGSG L KNJ EI 61 & sbiathjng dtatrid@ N
your comfort zone)

16.6 K OL n E &INKhN InCElENIKr) BKGTKink pKbm E T 1
improvement)

176 KOL NEOS L KNJINEK d®riewieasy nj I € Nh cel

BeKOLNESL KNJ ElI el nParbckdteintehm L n
building activities)

19 ¢ KOL njEIS I KN EED kel idite iairetalin it uisel e

206 KOL KONE| KN [Creatd\leamidpekpériences] |

2L e KOL KONEI| i hdraaté & uliie mﬂcommumcaﬂmc

2eKOLNESLKNJ El Orhdiice ackva Fstbrilng)E =

BeKOLNESLKNJI E 67 n EAsKidr pohestN J
feedback)

2ZéeéKOLNEOLKNJI ElI 61 n EGetkcanifoftabl© h h
speaking exteneously)

B éKOL nE?J L KN JREcted dreandng)i j 1T | + EE!

%eKOLNEOGLKNJI ElI 61 Rérameiygul WaKai 1
Thinking)

Z7Z.ée KOLNES L KNJ El ol AskALE: bfjQuebtiors)l T

BeKPOESG L KNI E oT AESKR] T 1+ EI N&
&onsider how the topics connect)

D éKOLNESLKNJ El ©Canddérithé jros andl dons)N

306 KOLNEGSG L KNJ EI 8] jn BB filD@sd é

and mistakes) o L o i
ALe KOOI 61 | t El Mastéar e arthfEmiggN K1 Oh «
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eKOST ©l ENKi1 nhT NI A Enhadde thédrl n 1
reading comprehension skills)

ReKOST 61 ENK I nﬁDemBIonanakngNKl nhil

AeKOel] E OENK] | JRovideacayr@@bnaidN |
rewards)

HeKOel ] & Rindaineptd)n E| NEN 61 A ES |

IﬁeKOLr] EOLKNJEN eﬂa)prydunlmehumgléwnmtsa)m

FeKOLNESLKNJ ENandTHrauphl Cislia®ratipny | |

BeKOLNESLKNJI E 61 A E 5 Rollapdrativis © N §
Team Relationships)

PeKOLNEDS L KNJ ErSpdak Gearky arjd Cdndiskly) ¢

406 KOL NnEOG L KNJ ElI ©1Malke dinkeriof doHedive é
creative thlnklng)

4.¢ KOLNEOSL KNI SEm@wng\Emu@ve) I'TnaEl I

LeKOLNESLKNI ElN 61 n Evalatejexisiing E E
evidence)

BeKOLNESLKNJI El aRefiediagnkK nj I | + EEI

MeKOLNES I NKIN&) NE [Qétrtiaicaipradatidhsy &1 G

ZEéKOLr]EéLK NJE el nEOKnj T it ES
T n DJerdomé& challenges and solve problems without assigning blar

%eKO] K OEI PEGEI ©1 n EJd Wi mistakesN E:
as feedback)

47.€6 KO&nh ENE&E KK Préhiod publie speakifg) | + |

BeEKOEARENEEKKIE 61 nESKn] T 1T ne
g N headm to@&h your ideas)

0eKOENhENSGEKKRI(EI 6l NBEeKnhnpTl Qk
&Bounce ideas off others)

506 KOENHhENEEKKJ] (HeBate) EG K j T Fijl

FLéeKOenhENEEKKJ El Brainsoidnidegs) K Nt
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Lnl KNT ERNKNKKBhJILENEGEKRBOOKKET
5 RT hnEij [N

LTI KKI Tnr 00/

ENE& O &L 8lafbisthkeMatiEeiOmeringsaned I Kkh
| Nénj Knl JERTEnI T h@& ARITEFIT &l EEI
el HiN®aKno1Jnr 1 1 @hTf RBhRT ERER&ERART &
I K 1 I(Acaddmir rEheoretical Mitfemigljsé r ceh ©& NEENK |
SERyj i eerEsl Ej 001 N&Mhpleonystlsd h O
the Experiences of the Rarticiant8) © I 6 L' 1 d 11 INFEI6 I | EQ
OkNIETndolF NI NEGkNDFET fir OT nk NeT &1
&FEST NDRET NI NgNT AirLET O WO AN
] INEI el 6LT T NEOGKkNIFETArl k NET K
FI NNELJIJrndLJtF OOk NI [Acifigr IREH 6 IRMDMO I
EOFJLT T NESGKNDIEST k naNd RIR®]| RS 1o & 1
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21ENK L D1 A ClegtyICommgnieses)d i E&T Kn |
ENKLDr F LNKT Ar gnh &NLNIKNNKT Smn g 03
el NJLnOdKRé&ech©OEN KLKHII.NKO[RTEN[

22ENKGS I RT h ol |Agme d ctedr anpitiol &ypals] n
ITirTnEéel G 1T nJehoegnlijiAahl NOOKk NO
ENKT nENT KinO&INH mids B NKé enkEI T Tad] ET 1

2.3ENK OV n E Approptriaterwork distlouic)l ORBN K E K
ENT GITRAJO6Nh] hOENET nE| NélF Eel &I 1
] KN67 g1 QT nr celi @ KarEill &NNE EEN 11 TEMD ré INrOkI jri ¢
OJnT i ndOkNIn] KNLNTT Nij Nt INE&nRI

24ENKIJPE I jActieisteKEdy K | nKEIN TKken | QI&E
1 ©f EKOGENENPEEel NJéNhOeénl NgJ OOk !
T AREERORDENE WOERNST RT EFET AJOLIL

25E NK OE © eé &onfliét RescgideEd & i i GjN@
OENhENRISLILF OENKEARENKLE] nNET OEI
hoel ] ENKIRINT KGNT ENKEBKNE®DENED «
OTTTFTLTFETATTA ,

26ENKeel 6l NErGEGCENKE M EQKk KR U €
] K hijn] Gl ENKE 600k NKni €6t oLl I O]
Kni IBEEOG) Bt NEEE Gnr EEAT Ok NEAT EI
JNEénRI

Msiudefu g ety

(Agree clear ambitious goals)
i
|
|

: : ' = -
n1sARaITNtALIU AT U UMY

(Appropriate work distribution)

(A Clearly Communicated)
: UaNNISNI9IUSIY |

: ------- mlumsiaundy —--—-—-- "
UNSgUANISITEN 21 |

msl¥ndadaiunaziu n1sWsedrensefasadu
(Trust) (Active listening)

L]

|

|

|

msunladedaudaniiadu

(Conflict Resolution)
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Fautwmsnedn q
Set Small Goals)

#ousUFULUUNISIINUSIUAUNTAMILANA
(Accommodate different collaboration styles)

duasuANuANAS19ATSA
(Promote creativity)

' P
satiununinansenugs
(Focus on high-impact tasks)

IaviunuU{uRng udslludeyauazninens
(Make a Plan of Action) (Share information and resources)
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AHEARTITET S I Nyl él NJJA) KNLNT TN
5 énNnRk Klv)lr,ll'(_éll II\VIer;l rd?[(m@ M@thaﬂ@mg)’@ EECfﬁ’ri RVI:_lleé
El &0 3LT T NEBRPDEREB®EOREI k NEB K |
| K1 gn C’)Vllwl,(~NJvh__9_|vjA _éel' vév_L! |;éwNE[ KI\VII__T E N
5 e I"\NRVI(DIVDI'EIC]@E!tVI}m,(DP[@dMﬁEIﬁ NVHE\IC') K DI EJ [Vl I 5
] GNT nl VNVGENI KVN_jA | Ng N I _ﬁ rvl__l [ '”KD" GEIVVENI’
§r RT T I T T A rPadic RaVEW |1 kEENNK | GBI TAA
Tvr]éQKJbII' |1|>|~IVI§AN_] IA(I’]I \]Er'll CELEKIJHQI N E
ENKEDI’VIVTIN(VJI\IIVéI_\EI,(O(JINE@!@HJ'VEQIVI\WJ 5
5 é~n RI'T T 1T nr \@(ﬁk@,’lﬂfﬂj\ll JVIVE|}1ﬁ5I GON Ep[,r(}NTI
el EOI r]VKVNNT I]Vé_e K CVE_I KNJ I\vlll Nv~R|v|l_r]h ENKIVﬁ
e N RIQIKNI] 1] PedygonENUNERIKQ & n | | K E
O1 NDrF ENKoenj | KNJ ENI ] KENKhnOI NI E
Wﬂﬁﬂiﬂi&ﬂﬁﬁﬂﬂﬂtﬁamjm‘sﬂﬁﬁ'ﬁ
ﬂf?uﬁauﬁl
> ﬁ'lﬂ'l'lm'!‘l"l‘[ﬁ]ﬁﬁn%d (Deep Understanding)
%umauﬁz
> 11gn15U{0A (Put into Practice)
Yunaun 3
> nunuN15U{UR (Practice Review)
URIUN 4
> dununBaufianis (Workshop)
YUNDUN 5
> ayunan1suj)Ua (Performance Summary)
ij NAT@rRI T 1T 61 NDrléil NJJn)] KNELNT 1T Nijj
22ENKT I hfd pKHEG{ElI INJ 61 Dy | &I 61
-n)] LKK eoOlrJ rQev@IVI@]lIEIIN QI@W&V@E@@é NEE
Practldeh r 6 E NBhn&EnNl RIREl enRITFIT AR
2.1 K_EVNI,(hr,l,OIANIAENVIO 5 5
5 v/v' VOI%NKKNH J L J_l' E(U)vl NDr |'_ ENKﬁ ’r] EL
hnol NI ENIT 1 T1 nNOj O6l Nénj OOKNj] OOk
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7.6 KOO 1 ©1 ENK L Rake conhiGmdidatier arp

8.6 KOOI ©1 ENKL Nr IFodiKoEhoKverbs
communication)

9.6 KOL nEOJ I KBelJad&teBe)n EO K j |

106 KOL nEG6 L KNJ ElI ©Retdybize Prphl
Communication)

116 KOL n E 6 L KeRplit@bsi@ve)n EO6 Knj |
122 KOL n E 6 I KNJ EEBbracekcbakge))

136 KOL n E6 I KNJ EIDéveldpRodekight) |
146 KOL n EéLKI\B?adﬂenﬁndied)Eé Knjl

156 KOL NnEGSG L KNJ ElI 61 D& soiaihing
outside your comfort zone)

166 KOL NEGSG L KNJ ElI ol fhmbadfan] |
improvement)

176 KOL nE®B I

K N FHEK Briew Bans i ] |
K NJ E o1 Paricipitaiin-téi

—|r-

186 KOL nEG
building activities)

196 KOL nE6 I KNJ ElI alild &4 mdainfaih

206 KOL KONE | K N [Cremtd\l&ami@geXoris

216 KOL K©ONEI| n hOrent&accaltiréldf dorjny

~

226 KOLnES L KNJ El ©riadiide ackvi fiste
23¢ KOLNnEOS L KNJ EN 6] Adk tokhdriest
feedback))

246 KOLNEOS L KNJ EI ©1 AGebcknifdrtal
speaklng extemporaneously)

256 KOL n ES L KN JREctied dreandnig)i ] |

~

266 KOL NnEOS L KNJ ElI © IRaffamekydtr W\
Thinking)

276 KOL NEOSJ L KNJ EI ©I AsKEASLEE Bf] |

Questions) L o v
286 KOLNEOLKNJE 6l nE0OKnA]J |
&onsider how the topics connect) v

206 KOLNEG L KNJ ElI 6] GoRsid&r the pr
and cons)
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'k ADENKRRO- 061 T Ne

306 KOLNEGLKNJI Er ©f n EAn#lyzg |
failures and mistakes)

316 KOOI ©1 1 t E| Mastar e arthof@Emnikg)

326 KOG T ©1 ENK1 A h T NIEM&KcHtReN
reading comprehension skills)

336 KOG T ©1 ENK I n hOedislom riakingE N

34eé KOeél ] Bl ©ENK] I JPKovide eeolnd
and rewards)

35e KOel ] 6

0| Reind ainreptdf)n E| N El €
366 KOLNES L KNJ

N J E NDiévelaphyduNibtenis
to0)
376 KOL n E6 I KN J ELNafnSTKrauphl Ckliake
38e KOLNEGLKNIGE 6l nE6KA] I
&ollaborative Team Relationships)
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53.@ NKT nOT TNk IO@KEN K || GINTA T M
KNI ELONENK| GNT réld@EhKan & iNgBI&E K K d
ET nl I TeANN EEIETL OB CEENIKI ESNT AT NFj nNE
B4AENKOKNH] T KOGENEENK] GNT nT NO
5 BNKDKn] [ €060 OBE N@e&h OUKK
| S ONhENKOHKBRNT KOSl I Kk DEENKR
KOl JTar @ NKni JNFEAT BEK®ENK] GNO
kKLnoKRE )

0' O6 EENNKEINEKESNKIAQTTTKKOEl J I NI OE

ni76rknNkGnr EEAT OOKNEAT Ol n &l ©8 E
5 2B NOKA K1 ] T KIDIOO jii @ @ KENIh B InNR& KjNC

[ & ONhEINKDKEEKD©On T 17 T fr hnC
NEj K E ENKEK @GN & O NEGNH ENKN» & N
NKT nENI
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00 ONEBGBNIKNI KOS EI Jn Of O& NEE Nk

ENKI nl N&A] 1T cen ®d EN®B &KRIh&NEE K IOT iKE

5 Z8NKD KAR] T KOST frNKEENyHd i Aj Tl ¢

1 O6 ENBNEKWKDBKNQOKIOMIEIKLT AT L

ENKO] kiArj1l O] kKEENRITijNj] E 6KESKH] |

TkFhdl kKN

20 ENRBOMNWE nOBERfAr Inl nl I EéqE

Jnel NJLinjeedT MIEINT NMT REIQ@GHreEL nEj k1 n
EARI T I [(Obiervike) OEN KL mE OET O

DERNKI T hKO/EDEMWE&S Bl Nk DENKNL E é ¢

KODONTENN KEEMNRKEEE T ij N| HA]6  NEKNEOEN

T AT T nE|IKNENKIj NGING KiNENEINEENKhn o T NI

Enhi EIl KN EOOk BROPKENKBHEE@NRNO KOBIODBI

| GNf OBNRS i j din@jnich Nk MEBANEKENNKEEKNNKT L

6 ENMh & n RWGBhN B EONS | NGENT] nG kNG ROEEKM 1 éJN I

e NN KAOEK i1 T T K & edd dEaNi e e e ik ©®16 fai

] KNgnJIl NLNKIT LnT A MIKEOKA] I LNKént
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 WENEEKKJIGEI I AT T ARIGONE] RT &1
| AT 7T n)] KNL E eQkoN | ENN KEEGNEKIM i\ & B g 1
O T NEENKhnoTl NI ENKI Jj mMME KO E
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el ej DeKrinl @reae | INJIEInnINIII NI 6 !R
o o ~_&j OBl NenJ "
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KNhJel NIJONDGI RRANNE®e KKNI] G|@nr ] |
L AETSEENIEKA BTl NENET Air 02, 3
T NRENIKE T hol el Neél NEIFEENNK Oikd NNgeil
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A v v T T %o Ca g x iK®& XKin R ¢
/ ?II |n[I ndKIhlgijo{ KPj_T f@N]
O[OV T LAJiN|ITkIRKN] NS kNj O61 Nén
OV VENRKLmI- A o
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) ~_ |®§®e| KN& BNINjr 4
O 7 JeK NI [KNh AT ENKS| K. P
2 ENKI ART N|ENFT Ok NI kn Egl O8I OkEKN
K AEENK] GNT 1
] | E§ 6] KNG BNINjr«
OV 7| KNOJ|KNhAT ENKS | Kk I, o
ST NEGKDEE|{EntT Ok Nl knEgl O8I ORI
 KAEENK] GNT 7
2 KENKNKN® ENK|] GNT a NRNERNENKEEKK
KN] NOWI k AEWOENK] GNT AT NEI [ EEKT 7
KN] NOWEn T wOE Nk KGREOEIENS G |INeNe G i1
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8.6 KOOI ©1 ENKL NDr IFAOONKOEI
nonverbal communication)

9.6 KOL n EJ L KBeJad®teser)n E 6 K
106 KOL nEGS L KNJ ElI ©Recdydiz
Problems in Communication)

116 KOL n E 0L H(eNpllt(?ﬁ(bs@/b)n E 6 K
126 KOLnEG L KNJ (EIEr@Uranel:‘cbaH
136 KOL n <NJ f
14¢ KOL n K NBE Gpienthdled)E 6 K
156 KOLNEGLKNJ EI 61 D& 6 K
something outside your comfort zone)

166 KOLNEG L KNJ ElI o1 fhmk of
an improvement)

176 KOL nE
186 KOL nE

in teatyuilding ac
196 KOL nE
maintain trust)
206 KOL KONE| KN ICHkgdlearidp
experlences)

216 KOLKONEI
communication)

226 KOLnESJ L KN
listening)

N
@)
8
2
@
o)
:
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<

ThEK dDrievy e
J

EO
6 El o1 Parkcip
ctiv
6

NJ EI aBLild &d K

N hCIrthd;(d{cuItEre,\Id,{

NJ ElI Bratide acN

2.8¢

2.8(
2.8¢
2.3(

2.3(
2.1C

¢ 2.3(

2.3(
2.8(

2.7C
2.7C
2.4(

2.1C

2.3(

.3(

AC

0.62
0.59
0.47

0.47
0.31
0.47
0.47

0.41

0.47
0.47
0.50

0.31

0.47

0.47

0.31

2.75 0. 74
2.25 0.4¢
2.55 0.5]
2.60 0.7¢
2.50 0.5]
2.70 0.4,

2.85 0.3

2.80 0.62
2.85 0.5¢
2.80 0.41

2.85 0.7¢
2.75 0.8¢
2.70 0.6¢
2.70 0.7¢

3.00 0.6t

3.00 0.5¢
2.70 0.4%
2.65 0.4¢

2.60 0.5(

2.65 0.4¢

2.75 0.4¢

2.60 0.5(
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T NKeBE milr'o2,

] KENF] K ENF

D= S AT e ENFT T KAE]

'k NEENKO- OOIl e Nh O [ EeK | E&K

_ - X SD. x SD

236 KOLNEOLKNJ EI ©1 Adk bK 21¢ 0.31 2.60 0.5

honest feedback)) o 5 5

24e KOLn Eo'L KNJ ElI ©1 h@&bd K 27¢ 0.47 3.00 0.5¢

comfortable speaking extemporaneously)

256 KOL n Eé L K ISI \jFlEl’ct@eI: dr'ue@mﬁrig 2.7C 0.47 2.70 0.47

266 KOLNEOL KNJ &I ©IRaffameK

Your Way of Thinking) 2.9C 0.31 2.90 0.31

276 KOLNnEGS L KNJ EI ©T AskEAdLY

ofQuestions)

286 KOLNEGL KNI & © nEJ K

I § rChnSideKhOwWthe topics connect)

296 KOLNEGSL KNJ EI ©1 GoBsidé

the pros and cons)

306 KOLNEGLKNIE 61l nESd K

&Analyfailures and mistakes)

316 KOO T ©1 | t+ Ei MastérEhe arthfa

timing) o o 5

32¢ KOOl &1 ENK 1 nhl NIEN@EN , - 55 560 0.5

their reading comprehension skills)

336 KOS T ©1 ENK I i hOedislomnak 2.95 0.51 2.95 0.51

34e KOel | & 6ENK] I JPovide C, 50 g 47 570 0.47

recognition and rewards)

3% KOeél ] o) FFTn&{ aimmentdd)n E 1 N 2.4C 0.50 2.40 0.5(
J

2.2C 0.41 2.75 0.4«

2.8C 0.41 2.80 0.41
2.3C 0.47 2.75 0.4«
2.1C 0.55 2.70 0.4%
2.1C 0.45 2.55 0.5]

2.2C 0.41 2.70 0.4%

-

36 KOL nES L KNJ E ND¢velaphyouh
listening skills, too)

376 KOL N ES L KNJ ELNfnSTRrauphl
Collaboration)

38e KOLNEGLKNIE ©l nESd K
&ollaborative Team Relationships)

306 KOL NnEOS L KNJ ElISpdak Eeark
Concisely)

406 KOL N EOS L KNJ &I 6NakeRimek
cohesive creative thinking)

2.1t 0.37 2.80 0.41

2.3C 0.47 2.80 0.41

2.3C 0.47 2.90 0.31

2.1C 0.31 2.80 0.41
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T NKeBE milr'o2,

rKnEENKO OOT I eéNRh O

416 KOL n E & L K NJ Shinething ¥od I 2.7C 0.47 2.70 0.47
426 KOLNnEOLKNJ EI ©1 Bvaluate 27C 0.47 2.70 0.47
existing evidence) o 5 5

436 KOLNnEOL KNJ ElI eRefledidnk 2.3C 0.47 2.80 0.41
44e KOLnEOLKNJ Ell Sétddard k 26 050 2.60 0.5(
expectations) A o

456 KOLnEOSL KNJ @& 6l nEG6 K

T ol EDEnKDvIdINﬂl&Ichallenges and solve 2.6( 0.50 2.60 0.5(
without assigning blame)

466 KO) Kk OEI PEEI 61 AEJ Kn
&reat mistakes as feedback)

476 KO& n h ENé E K K Pré@itiod publie
speaking)

486 KOENhENEEKKJI @& 61 AE
Ok NJ fi édan tb gitcHhyoué itle@sy
49e KOenhENEeEKKJEl 61 nk -
& | EBoneslideas bff others) 2.3C 0.47 2.85 031
506 KO&nh ENEEKKJ Ebebatefi E 2.6( 0.50 2.95 0.27
516 KOENhENEEKKJI El ol nkE 26( 050 2.90 0.3
Brainstorm Ideas)

526 KOENHhENEEKKJI @& ©1 nE
&Roleplay)

536 KOENhENEEKKJ @& ©1 AE
| NT BEEEKNCHEnED®&r thiet and tested methoc 2.3C 0.46 2.74 0.4<
the box solutions)

2.1C 0.31 2.70 0.47

2.4C 0.50 2.70 0.47

2.4C 0.50 2.85 0.3

(D(

2.2¢ 0.44 2.75 0.3¢

546 KO&é nhENG EKKRid#lesp1 n E 2.31 0.49 2.83 0.4¢
556 KOJI TV I JNj] & el AEJ KN
Ok N6 ] t NI J Kledr olesgréspodsilit 2.3 0.51 2.92 0.4(
goals)
KI J 2.4z 0.07 2.74 0.1Z

_ ENET NKNET Ar 02, 40ENKO | Kii]
ENEEKKJIce| | GNT AT NSCEMKNJI MEbn INIl @l
| Ee KT nr O/ 0080 NI AJLImil el noNoFoEr kKN 1y 16I'T éni



| GNT AT NEI | EEX@ir NOAO§h] RUUBHT &E§ N
OF RT I nNj KENK] KNOGJIJNI Ik AEENK] GNT r

Lol KAT &KMO @K I MET o Q1B ETEMNKT n
ENEEKKJ 1 AhT NI o || \GEIN Kid |NRINj] O @Bk i)
i O0el Nenj Ok Nj 0eKnl JI Nénj NI no6 N
Keflectidg) NDr | D Oee] ENRF EBNKT Ah L NT Eé Kn
| EEKI nr OO0 _ )

3 ENK|] KNSJNI ENKT KEk])&EHBRORBND
enHKNANElI HNT fir € NAh |Ar’1ECE|’ OO0 ENhR®NRI E
61 Nr T nj KENK] KNO6JNT ce] 8] KAJT 61 fj
] KNG J NIEIGKR Q¢ @i o ORI NEEKGH K JEGN] Kt NKI'N,
6] KRj T 067 nj T hAET NKNET nr 02,

T NKMBE) K728 T 7] 7 én NSXGK B K ORI h &6

] GNT AT NEI | E&EKI inr O/ OENEOT T | K
i KENK]j K ENK
e oo oo . Enlk 'k nE
KnEenfAkNE|I ANI nr e [ EeK | E&K
X SD. X SD
I A El NE Ngréiddlfthingng Bkilld\ 1 N | 2.46 0.17 2.88 0.16
1)G@&T 6eil NJLnenGENRYT EKN 2.4C 0.64 2.86 0.35
2§GAT LNINKTT AR NT &Eé Ok 2.28 045 2.92 0.27
3AGInNo é KNNTI bk NjoEnN &®J N 2.36 0.56 2.92 0.27
AGNnT éeNhT B K & Mr @@k kEr 2.44 0.73 2.64 0.69
55:n1 OE®|] PGI NI nr Gni Ge€ 258 0.76 2.98 0.32
6GIKEONEel NJognr ddhég§ E 2.64 0.78 2.90 0.30
7GhaT 1 AhT NéoelF éNhodl RI ¢ 2.84 042 2.98 0.14
8)GEH I /PGl Nh ol J ieNT n ENK(C 2.12 0.33 2.86 0.35
I A E|l NE N KE@réative thinkiBg'skil®)N | 2.43 0.15 2.81 0.12
9GnT LT e Gl ENKeée el I Nel 2.38 057 2.82 0.52
100AT g1 7 LKONE OElN erNanil  2.44 0.64 2.64 0.48
11GHidEEFE NiKNeBNFRBEK BB O € n 2.42 0.61 2.50 0.61
126nT g7 T AREénT NJEAT 212 0.33 2.74 0.44
135 AT § 1 7 éad Jr N\l ANk EANEKNEKR 2.7C 0.76 3.28 0.70
146AT LNINKTOODERE BT &0 2.26 0.44 2.82 0.39
15T g 7T ENKOKEET f BEMA 2.84 0.37 2.84 0.37
1655A T 6gNr i nNel NJeé Nard 2.3 0.46 2.82 0.39
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T NKMEOiIr'o2,

KA BNk A E] HNT Ar é

| n E| N Edmkiniationlskilg) O & . .
176HNI NOT T e Nhf nNES| 232 059 2.62 0.60
18BHNI NKT TnoLT el NJel 236 053 2.54 0.54
196571 JAE] KNLT él NJLnd 254 0.73 2.72 0.70
206AT LNINKT OLhEéIl NJé 258 0.78 2.58 0.78
21AT 1 T T nNJATT NI Nj T 236 056 252 0.58
22ENKJ i | @\l o B REBGOAIE h  2.34 0.52 2.50 0.54
23GIH NI NKT O & I ddresa- MBI 2.8C 0.40 2.80 0.40
I A E| NeéGoldborativé skills) 1 O&  2.47 0.14 2.77 0.10
24701 LT n EEAT ENKT nENT 240 049 2.40 0.49
256AT gF T TnENT O8] RITTnAnd 26C 0.70 2.74 0.66
261n 1 6] RINe&l T énnr GITNTRr 1] 2.34 0.48 2.54 0.54
276n1 6] RTj OGBIDPET fir h i 258 0.84 3.00 0.70
286G T L NI NKOk Nd NU iifdiNNE 2.34 0.48 2.72 0.67
296N T LNINKTTnENT ] nN 228 050 2.86 0.64
G el MNBEH@BNG e NKi1 &l é1 298 051 3.08 0.60
3N T ENINKT OKAn] T KO®ce 2.24 0.43 2.80 0.40
KIi J 2.46 0.14 2.77 0.16
€ NET NKNET ir O2, 50ENKS] Kij 18711
Ent T OOKNIKAEENK] GNT AT NGEI | EEKI fr
1T I N NOENnFT ENK] GNT4@k NEMNIeHNKInG l O,
d n NEKINQ .k, ENK] KNO6JNT énHkAE| ANT fir
| EEKI nr O/ Qddy NI iJel m e I616a01a N jB lRdy 1T
ENK] KN6JNT énHkAE] HNI fir €& h NO 6 Kk KE
EINNEnl T ENK] GNT AT NEI | E&EKI inr O/
Lnl KAT énN&GkAarjJIar OLhET nEKN
I AhT NT AE] NENKS| RT j O66Knj T LTI KK
e NT nd N@| BN KR ipasj R MBI RBIRa@NIDEDH 1T rj
6] RT 861 JOk|] KNEFT ENKT AhLNIT G&EKnl J



(

EART T I T T(RefleClBPENKL NT ©1 T | k O
SERKIT I T KRELKNKHGDNKXT END CE
erESITn] Peénj I nRE I NGKEINij NGO ENEORINEK
KNhJLJIFEOI Ohénj O6knNnNOKNDrkFEOLNAEC
6] RTENKLDT &0l e ING Kio®ie WEK Q&P G |
I KOFJT ARET AT T NEKN] kK N3 I i jJERRE@IURIAE
OENhéNRI KNKKKRINEB®KN @D RK KO oK 1 |
| GNT AT NENT E6 @7 KKKna nENNS K Ok KOK
EnkTENKhnOT NI ENT & é6ART T FTTHAF
I AhT NO6h] & ©0T T | KN ATt Adint)EL K& NKE ¢
éKelTnjKENK[KNéjNTleKNE}TENKlﬁ
El ENNKORF I I NenT FT SERAT ]I EAT OWj
6QNELGNjrﬂIQENK@TTJnLGMMWp@HN@mRN
OThl EENNK | N greréasldNAnalgsi®tndedin (Ludenburg & Ornsteir
2000 NEg ©06 h ] ENKI No((éuktelﬂtl‘(l:bnﬂﬂﬁmmmruu @
6] RT 7 OndhNJI n N@IPeRnieonn'ﬁlmﬁ)cﬂqm\éEthl
enHij NI Ok NS gNE| KNJ NFbree f& Etiiatigle) N aeld O
61 DrlrEnl G ©06 ENRENKGS | knirj i O] kEel
O TN EPENAEI Ok NENE{ Nj T I EE Otk kD
F NeeKT ONESERT I EAT | KNOARTT Ay T KKk
eNhl' Il NEOOK NE ENKhnol NI ENT 61 Dy I |
(Resistances to ChahgeX T ©6NE OOk O IE®N KINNNrT BIRA |
I NeeKT7T ©ONET i (indr¢atek & Bé 6 1 EI REdUdERK RE N
TnkTONI ENKO] kArjT O] KEGI knNI ART (
KFTTBNnOEONEB eROENK] KAT | KnE1 knEE¢
EAT ErJInTAarJn)] KNLNT T NijdNk & ErgmmE] I
| KNEG| KENKLNIT ©FTj ke LORBNKEGND.
HOlI ©F E] KNgnJ I NLNKTLBT AO6KEOKR] |

ij N1 1&5\N KO 2(REfledtids) | kB KT nr O/
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ENEENKLNI ©FTjkKni JEAT &I Ej 06l
iATTNEESlI ¢l NIJOENK] KNEJINT j Kk OOk NE
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6)] RTEknnJo] t NI INJ] Gl ENKI Ahl NGEI E
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248 J Ny + €f§ 61 Kk N (Eokcésifod CHangd) WEf @1 & Ol IE N

1)@ OF LT I O NIENEISEXKNE &4 @I E @ G (f
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el ©Knl JEAT E € hRREB [Sﬁlrﬁaﬂ@bﬁl@jq éé)e
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