N

h

] NeKOLONENKGOGLKNILKON

L'n] PI OOLN] LNI T nQ



N

h

~

Ne KOLONENKOLKNJILKOGN

L'n] PI OOLN] LNI T nQ

hnl gAlT NI TT1TQT ARS] RILNI®TITH
LNENI NGNENKT KNI NKE
eHNLN@&I NLNL] K@nj JrI NJE

1 Nl 12866 EKNG O



BCTCJMNGLEORC?AFCPQORMOC
TEAMWORK SKILLS

SUPAN SAYSIN

A DISSERTATION SUBMITTED IN PARTIALFEQBIRBHENN
FOR THE DOCTOR DEGREE OF EDUCATIO
PROGRAM IN EDUCATIONAL ADMINISTRATI
FACULTY OF EDUCATION
MAHAMAKUT BUDDHIST UNIVERSITY
2023



T hOoO@ =
Z T 230 0>

D — @ = —

[Te [Te

[Tc

ZSZ T T (e

R —_ @
) =l X S5\

A
¢
o

D
-

M S« O«
- — _( Q n
I

AN Z< [T
S X
..Z =

g —(_Z

¢
-
(@
= N
—

& &K OL KRO ALK ek |

& KN e K QLK adkj NL

& K

& KNeKOL YT Nj

I ELNLT KNI I¢



Dissertation Tc: Bct ¢j mngl e O Rc _af cp ¢
Teamwork Skills

Qr s bcl r: Supasaysin

Degree Sough : Doctor of Education

Program . Educational Administration
Anno Domini : 0 30
Advisor . Phrdkudhamimldsamai, Asst.Prof.Dr.

Accepted by the Faculty of Education, Mahamakut Buddhist
Partial Fulfillment of the Requirements for the Degree of Doctor
(Educational Administration)

Dean Baculty of Educat

1 ] FrEMEATRYIPURYTY O OICYUFTYTOTOY YO 1)

&hltdlrusrlveerakhun%mtl@mdf Dr.

Dissertation Committee

Chairman 1 ] "FU"®H*I*¥11 13 171 19 1
&sst Prof Dr Bmmnfnm

Member (Advisor

y y IEERIERER T EY X TR ]

(Phrhrludhamh’mamal Asst. F@of Dr

Member
&hrhtusutheejarlyawat Asst Prof.
Member .
..... rreQ
&hramaha SuplSaq:hma:) Asst. Prb1
Member a

&\ssocC. Prof Dr. Wirot 'Sanrattana

Copyright of Mahamakut Buddhist Universi



[T«

ilrTenhjnl

rni €681 AhT NeKOLONENKOJLKNJL
gRr T n8Ln)] Pl OOLN] LNT T nQ
gNr ] K8LNE|I NLNLTKhn| gnt arA?
LNeéNI NGENKT KNI NKENKLNE| N
] 11 nl 182566
I N& NKj 81 KNeé KT IK,KRIKN,ij NLJnAj

ENKI Né& A InhR N &R OmrEBNIKIDNLJKENI Iy
I nEDKKEDKA] T KNAAT JnAT ] J @1 BINN A BENE
El 66 KEENK) REGERKEENKIT nf E@GMNR g MNEe
el NJEONI 'l NI NBE&ed @ING ]l NI KOIE ¢
TALT NTAr OERKPKKN)JBKOINBI OERN] A E
T noLll I cel ©F ] qINNEE rk INEEK NN d 1¥7EE HIONK G TEET ]
TTATEKKITOHE KROKEIKE E I K13 tinthdl kashe) T KEDH e |
T AEI NT A J ENTWDmr I N b K RGIKT 1IN (@ dEXTREKE 'K
e KOl nj k ENK 6 KDAN JT G 0 2 INKhEED @ othB KGN N
 NE€KOOGENRENKOKA] I KOBREBIEQ ¢ KED jon
LNEj kkA1 1QTnlkj O66KNA] T cech® ] nNEJT
ENKLNEI NhAAEEknNNITAarj nNI ENKT KI &l
Ok Nj n NI ENKI Na& i jl &I M RN OE & e @
TTATEKKJIT NEENKL™NE]| NITTAARELONKAN KT EIndo
JNT]JILNEI NLAEERA A @inlr rEBH NRIT ¢ FKNNE KNKE]
6j 7] O1 Knj KENTINen] El e KARET fRaeh 6C
enlh@BIGNL]G || KE&E K Jily 7OIA B |1 Ndx il JGENAIT 17 1
ENKén] Ok NIt nhT N



D¢

ABSTRACT

Dissertation To: Bct ¢cj mngl e ORc _afcp
Teamwork Skills

Qr sbcl r: Supan Saysin

Degresought : Doctor of Education

Department . Educational Administration
Anno Domini : 2023
Advisor : Phrdkudhamipidsamai, Asst.Prof.Dr.

This research was conducted in order to develop teachers to enhal
teamwork skills of students in secondary schools. This was a part of a res
was based on advances in digital technologypasedise sidtyaidtige
Centuryarious useful perspectives on developing effective teamwork skil
from the internet and applied by utilizing Research and Development
create an innovative educational program céligididdgd@alimécIadvelop
Teachers to Enhance Students' Effective Teamwork Skills". This progr:
empower teachers with knowledge and skills that could be applied to clas
ultimately enhance the learning outcomes aigstudents dvalyated by
teachers, who had participated in the program ardsie) uvithe ppsite/éeld
results. The educational innovation developed in this research can [
development of teachers and students in sationdaaig.schools

Keywordicentury skilidine skthining program, knowledge and action
power, effective teamwork skills, research, and Development (R&D) mg
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(standards of behavior) that are known by and agreed to by all team n
are explicit and based on values) )

1, OTAJENRLANGNEKNE BENKIij Dk N cel
E& ELnGnr EEAT G &ffective @dni h&slimeriberslvehb mds]
and trust each other Members listen actively and empathetically to eac
first to understand)

2, OJENT T Ar Ja] KNLNT T Nij N1t Jal NT
el NJenhoj eEKNI | N NET n éAn effedtivie teanm N ¢
has a tried and true method of problem solving. Conflict is not pers
treated as the frlctlon between ideas, not people)
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5, OLIJNGNE&FETAJTArJn)] KNLNT TN
é n 1 Mdmbels Gffective team celebrate successes together, and st
praise and blame)
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resonance about their team experience. They have a feeling of cohe:
of pride about their membership on the team)

[/, OLINGNE&FET AJTaAarJn)] KNLNT T
KNAATMTIEOB @I KNEMNIT 17 Nij N1 T Kiendbérs of abk N |
effective team expect and hold themselves mutually accountable for
performance. Effective teams continually review and assess their effe

/ 0, OTTANII NrjJmJ KKANTL BN dgivie jtemniis leriibrace)
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S5LNESLKNII AnhT 1 KKJT fir hARddtend L n &
healthy culture that welcomes (constructive) conflict)
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Expectations)
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21 A J & EénHIT 6 EENK 6Yeul TeinkNe&tomgi 1 O &
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oceh @bwitd Makel SOr& Your Team Members Cdrmuoxhté Bekdr €
I KONE I Eé QE K&hyeduiNéed tb Crepie EnJON)GnINaEoE |
Supports Team Members
Cardinal ( ®eB @ B&EORT T 1 T EI EN I,(H_’r'KIVBTNﬁEFVi'
1L K ©NE é Estdhlish leRi2¢hiQONB OBNI L AJ 1 AT 1
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| T A Budddldtiddships between your'etiplgyees.' K NJ E N
n
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dgpd w OEI PEé I NJ cel Colliviteraseabdadtéuhtdpiltyk
3EG 661 Kk Nhhn h Nr E L On ETBKK the tiad td dive ihtdE K
tearbuilding exerdises n E§ AT EeEﬁIrEM@Nf(Ermaltlcﬁa&) wealth
SLNESOLKNII AhT T KKJT ir trasiemplhdalthyg ij N
culture that welcomes (construttive) conflict

Eigef ( @7 © ExmRN I TTIMTEE E N KOG 1KNITEIN KKENiL
el NJ I copdutt BivefsiyT@irgng I N1 N T FinQ Waysdé e |
Resolve Corfietn T 1 | & | NJ L NI FaEiitate Ndari D r
Communica®iénn RE[ n T |1] I ¥ B& @I@mbjﬂcélhasl’@tme
Expectati@® n R E Sej Grmﬁdlmm EONSE | N1 Grdathl& [ i r
Method for Reaching Cai@RsusE & | N J L n @eléblﬂam Ok |
Accompllshments and Contributions

Indeddc ~ @ g@IcOEKNNI TNEO6O0&EARIT I
1O nREJ | 1 lSétSMhAR'IT@iBaB@ N @Gk Nreddn el &Ef
defined rok® h k I E oEﬁx;FemnjeermMrljy)I&h Kant el NJ|
&mbradavers‘,l@(o)l n E[ P1 Bhare & dorinod mm’releENﬁH g)l&
| iBd &o®untable to the@eAm | L N K ICjomnmchhta ¢fchN/lél3N 1
8D el 1 Kn |V\[eI@3®1é strong Ileta@erslﬁlﬁ OEKNnEO&

0, LaBORG EﬁlnEII\EIﬁITrjEn{\UKnHKN\I\bLJKNH N

MindTooIsWeOSLteO /| * Oceh ®EKk N NI TNhEO] KN
] KNLNT T Nj KkOhRAET AR )

/| TOOElrEGAT Jneéel NJ KO®OIMytsamfisl k N
knowledgeable about the stages of developmexpseheads toagobe
through)

OLOPNGNEEIFET nJeheKni eéTeam 1 I O
members are provided with a great deal of feedback regarding their

1LOQGNEEl ET nJeeh®Kni ENKEKNT 1
&eam mardhare encouraged to work for the common good of the org

2J 006 KOl E 6 K jTheré ateendaiy/jcdmplatits ahd
morale is low on my team)

SLOQGNEEIT nJ cedn o ga@animeabers Bon'toeJ
understahd tlecisions that are made, or don't agree with them)

47 060él eh ®Kni ENKEKNT n PdopEla®@ b | R
encouraged to be good team members, and build good relationships)

5L 00§ NEEI T i J céad® marbabe lpravidéd @ih E N
development opportunities)
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6 JODBNK|] KN§nJ cedn o Méeings ate Geffidignti E
and there is a lot of role overlap)

7TLONGNEGEI T AJoeeh®OKAT ENKLT AT LT n
OBNOGBONEE|l N NT T T NI &I EreammémbdiateJ N
encouraged to commit to the team vision, and leaders help them un
their role fits intogipéchire)

o LI NEEGITAIJIAEEN®hOKAT 6+ EN
é | NJ L T™amM&nibads&re often given a chance to work on inter
and stretch their knowledge and capabilities)

I N OB EéONEELNT NEKT h OB RD h &I &L |
é | N JThejgteand ghdets&nds what it needs to accomplish and has t
needed to be successful) )

| IO enh O] 6EOk Nél NJo6)] RT | K| PE
h O6 I J N EdnfictNhmesdility befwéen rRemigers is a pervasive issu
doesn't seem to get better)

/| 1,021 KOeLnEI nNENKI NENTTAr hi
I N eK é NAedpl fied thiatr gbod @ogk is not rewarded and they are
what isp@cted of them)

| Z IJ0NGNEEI T AJLKONELIANnK KNI | n
F NLKNEAT | k] KN 6Tedm m@mberk balniga threir ifdividd
needs for autonomy with the benefits of mutual interdependence)

| 2 NOTEBENKAD ENIE ONIT T ni ] ENITT
| KNL NWa&kKihg relationshif@s across units or functions is poor, ar
lack of coordination) )

Idros, Sulsiman, Mahbob, @ Hassan Occh O Ek n NI T n
6] RT T)AKINLnNENTN | fkrQihnn ET i R

[ I DONT il Ikl e B FERNEKNOE T aiNHiniGE] |
of team building is to solve problems at the work place)

OENRLKONEIT nJI1 n Gre®wbhilNifg Joridgs abdut |
more problems than solutlons)

1ENRLKONET AJgnij EKNT nel éi NJe
&eam building stimulates my thought to seek solutions to my work rel

2 L QO NKT KnAjT e 13BN 60e NG Mbie RvaRk Ko OF)
related information can be gained by becoming a team member)

SERRNT I T ENKé®Ool I Né el JToxpiogebsjoe n F
seeking information is easier when other people are not involved)
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4 GOO0@Indnl NLldgnat have thd Badit- ofis€ekird fo
information at work)

5600071 nE|] PT él NJ é Nshatelmiglodinfoms O1 ©
in my work team)

60 RRNOT T &NeinehoOKkES| e hajdiye il N
exchange our ideas at work because everyone is always busy)

7TERNROKES )] kirj 1 él NBEahhghd dRihicds r
with each other in the organization is a good thing)

[ T AQENT L NI NKT L KON EAWwWK EegnmNdam O «
generate positive action and behavior in the organization)

[ IGAO@ | RT LINGNET i rlBnkaed nizindem | K
of my work team in the organization)

| ENKA KONET AJLELNINKTLNESLKNIE
Kni j NhTgdmibdélding ¢am promdde good values and awareness
work and responsibilities)

/ 1,PaF N OkIiNIe ENG B deiin @fodDptdbEis @il © o
conflicts are resolved together)

/| 26,100 e nh O] ©E @&l 1 CAndidiih @woiK teain F
happens regularly in an organization)

[ Bnd e nognrl [ n NI r]IEI\[JKIN(oI\hIHInIEKIr
ENT Ok Neé i NJ K donpt Behegelthat evengissue br grbb@ra
increase good values and awareness about my work and responsibili

| 4ETAQOQr T n ENT G halway$ dgivé gndDiakert tBeQuorl
plae)

| ENKQ KONET AJE FEeqEKgnil ]| Kn
&eam building in an organization helps to improve harmony and tolet

| ENKODO hT T FhEKARI IJNEGENI ce] T n @&l
&Being ctaeant makes me feel hypocritical towards my work and resp

| BGNndAQ AE& NeehO©KnAT ENKL Il adnialwhys | El
encouraged to give my opinion on team building)

0.Ghd @eJ n ceh &k nat &Ildwqud\hlelpEéacﬂh g)thelr)j =5

0/GROAT NnE&NL AT LT danditeh ddnfusdd wHerN T
am doing my work and duties)

00 .rndD I ONT iy tearHeader ivadtmatitade) E & OF

0 15ndD N6 k NN E Ifofted ardlie with ndyncblidaguidd) T r
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025,10 T Knl JTnjel EGn I Myrieené N& |
mates often thank me after the completion of every task)

03 ,AGEMN] GNT AT NT NJIT nhTl THeMIrE NK 1T
team does not practice team work culture because everyone is selfis]

04, NAJIngnEJnrl & ENKI nElteain] RT |
work commitment is not highrmirem ifsetésk and responsibilities)

0, JON@G NEEI T AJT nENT ceIMpiberea ih &N J §
work team are unskilled dnd misfits

04 ,fdENI JAEOT nE] PI'T KA1 JTRREK O}
work team always share its resources, products and rewards after col

07, JN@G NEweInoehoednnEol ©NVembelsii r &
are not fully focused on their scope of work when performing their tas

1 .k,h0ga RT & ET n Or T n E E NHigrgrcRidalE N K
level is limiting work team from performing its task)

1 /eI 1 ENKE KN & N jinfonatibrOecéived isoabt €
disseminated to team members) )

1 GE,N&Q@ KB NOH 1J NI NrEILTn Héath KuNding heigs J
members foster their leadership qualities)

1 1JO)/d AENKel 7T énJhOOKThEr&Ni§nW ET 1
supervision on members performing their task during team building)

1 2,J0I@ N E eJ Meshber& are nijt Nyikehl éxtialworkidat]) |

1 BENKE KONET nJ énRIT I jTém Buddingik N7
based on the process and procedure of the organization)

18NO@&G ENK] KNS JNT TN ©BIcienhi@dior i N E T
performed after team building achieves its objectives)

Questiun Pro W¢bsit® . ' Oeh ©Ek n NI T nE|] KN
Lnhl NLAJ )

| TONGNEGEGI T ndineéel NIJgnhTeam | ] n
members have absolute clarity about their role in the team)

0JOBkeEI firJn)] KNLNT T NHpiisdnNj] G
effective mechanism within the team foloadnflict resolut

100DE& I EGAT LMyHapdrtméntekcNukagas tedmiwor

2L ONGNEGEI T nJT o ETdni meibed aré field |
accountable for the decisions they make)

3JOBNKEKNEN] E NI Wailkrassiyr@disidistiiduted
fairly)
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43061 NJI1 I N NIJF]nNES1 A] E1 T n
&ufficient effort is made to get the opinions and ideas of employees)

S5JOBDNKEnhT h QINEPE & EE I ENEH & SN KN
& here is good alignment between my department and others with w
coordinate) )

6 OODDEE&l EGnl KOB6 1 iy depdrtradatrkmojvd E
sufficiently about other depaiitnteetengdhization)

7TERRT n ENT EI 1T 1 J 6 WRKENQIKthe taarmh indyiresE
me to do my best)

[ 0,JAM® I IAENKGSG | knrj I O] kWheni NT i
the role within the team changes it is cectialyicated eff

[ 1L, JON@ NE @EI T i J L ITéamlinenmpérs areisiyppodive
of each other's role) )

/ OENKQ Nr I L NK ij @oinrdahidatiod withinéghle fdaimds
transparent)

/ ,IJONG NEEI T i J El 6é& akamlnenbérd gvé n
timely feedback to each other)

[ B,KONO KI LT & 601 n EdWembkE dife & I |
our work helps the organization achieve its goals)

BurmmghamW@snteOdoeh OEKkNNI TnE] KN6hRI

/ GODI ] N NJF ] n N &ololt 6f B waidto énGBLrayE
people in the group) )

0GODINOI I 611001 @ar@rblibed tp gehirmpatient
with people Wwhat'about the bush’)

1Go0D&F E 6Eknnd ] GNT AT NT NJOj T ¢
&urge the group to stick to plans and schedules and meet deadlines)

200D0rFJnéel NJeNnolr RITTar OT ET n N
T T 61 Nr MWhan there alfe Qliffbrbnltxlo@nﬁons within the group, |l e
people to talk their differences through to a consensus) )

3G6ODLE NI NKT Jléarcoe toankéed dn toRdntibute drigihe
ideas)

4 GODEFOl NKIHQEAT 61 NDr | jluge T €K
humour to ease tensions and maintain good relationships)

5GODT 6F EENKeé | NIséek @nrded dndagih E n 1
prior to making decisions)

6 GODIT n R E IEsiad @aketulN to whatiothérd have to lsay)O
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7 G ODI Kk "EO6 KN rqudIdEgettnglmwdil\redl V\htl@oreﬂlbtsy

| .GAOA@ NINKTJIFEOSIRFT AND R Fl&lbeK
can quickly see what is wrong with unsound ideas put forward by oth

[ 1GROA Ny F LNKI nNT noed OkopetilyN d T T
communicate the whys and wherefores of a situation)

/| 0GA00 KOl J o Lhinlol iy el N i sy shicaa Ll n
to back a good suggestion in the common mterest)

[ IGND QA n E & N ol kehdltogplt fodvardllats) olidedsN | O &

| G5 dEKNT nel j Oeel & 1 Ohddnr !
draw people out whenever | sense they have something to contribute

/ 30,J0X® OkeN n E Nij KE ©N GWheréthingsareEth 1
progressing wellalhmmhand get the jOb done)

| 45A00 AnhT Nél NJldeNdop dthErépéopldsrideas so
that they are improved)

| 56n0Ad nE& NG| k ir jlied@&lchamy& byNnind) F
after listening to other peoplergepgints of

| 66N AE&ENEL él NJ olkeRdltosséek dppravat N
and support from others)

| Bnd®@Jnl n NI NE & Namdt midd bRimglunpopifla €
if it gets the job done)

0.0LOET NOT | é NB Ok N haNides KeHKGdRAR K
and opinions from other people)

0/GAO®@ | RT eT AT ] NLA] hnOlkNd NJ N
friendly person and find it easy to establish a good rapport with other:

0 0GA0 K N h h EL Kpn dudsit hodtdjiNrip tejcondusion
too quickly)

01GAOG@ENEE ENKLAEGET bainlaod ai n ¢
noticing when someone in the group is feeling aggrieved and upset)

026nAQ T n EIETMN TERINK Hl @ @& aNaigiing N |
situations and weighing up aIternatlves)

03GAO QA NJ NKT T nE NI cahvwdrk el with & very &
wide range of people)

04GnAdA i § Nr | &LOMEYeR EputationXa hadng N K
nonsense 'call a spade a spade style) )

05600 ngkT KOOl nEI n Nkatb fieaj o 1 N
fostering good working relationships)
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066nA NOT 1 61 ©6J1 nr & NJlitencktoibE Ok N
forcefuhe dynamic) )

07GANO@ T T nréeNeNhENKHAE]l NJJ NE
like to anticipate probable difficulties and be prepared for them)

1. GAROQ KAERAT ] nNEOT ni 6T no1 Nr k
J Npo=gfor action to make sure people don't waste time or go round i

1/6A0AQ0 n Eé NT n ElI @anlusudllRdetp&plé t& agied
on a course of action) )

10,JA00 I j O6éel 6 KNr J é NAMhénpdopleGn 1
have second thoughts, | urge them to press on with the task in hand)

1161n0@ I 7 el KnT KIk&td pordéralterindiveddoefore
making up my mind)

1 3,A0ME & N | tuh 0 | ténd t& Beropeh dbaui héw | idrd
feeling)

13 ,NE®EKAREj O6éel éNhi nNGBaopled | RT
sometimes think I'm being too analytical and cautious)

14ETENKLET T T N GIA disgulssions i likestd\glet KtEaighit |
the point) i

150,J@D nNGAT e NLT 1T nEJnWhild EOO
I'm interested in all views | do not hesitate to make up my mind when
to be taken)

16&,I@HR] KN&T T fr ced rrlippant pegplerviiol N
don't take things seriously enough irritate me) )

1 76AAQ NJ MK OB N Thij doadkidEofinfuénce |
people without pressurlsmg them)

2.Gr0@ I 7 ©OIE ®é N I I N AKE o thikkBhings | N
through before doing somethlng) )

Bright HUB Education @ebgite ' O cehl'@ B kI naiNel | TNl EiQ
E§JOEI ENK|] KN3JINT él NJ1 Kol JE ENKIn

| e@BLNINKTT nENI cch 6@ gl dRioNL
work well as a member of a small group or team?)

0Oe®BLNINKTT nENI defi Ol (@haBuiGN I .
able to work well as a member of a large group or team?)

1e08LNINKT EI eGamyod gNd insteuctibn®to dthes
people?)
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2e @BLNINKT ] FIKAT Ok NCanGduiadeépN T N
and follow instructions given by someone else?)

3e®BLNINKTI OhE LNr ETfAr énHl o

&an you say clearly what you mean, anddfmtmldtlyeu;?)

4 PBLNINKTTNIénT NI RDrlTKI &L
e n A cenCalydu agk qeléstqoﬁ's&) check what someone means wh
you information?)

5 BL NI NKT & h & n €arbyNemErhbériwkal yiold r
have been told from one day to the next?)

6ePOL NI NKT &n h ENIGBoworganize Voutselhtoj
finish a task?)

7£06LNJINKT §nCap yal help oiher Ipdoplel oganitae
themselves?)

[. e PBLNJINKT EKNT n 61 Eeé KiChrEéul El ¢
encourage someone to do somethlng they do not really want to do?)

| 1é,nGA NI NKT T n &l ol Al 61 ET n ENT &
J N EGah ypu\ntige yourg;ellf deha, even when you would rather be d
something else?) )

[ 0e,nAQ NJ NKT é 1 T érfCart ybukkdepty@uF teniper
under control?)

| Bn®HE K ONk n Eé nRIT 1 Oh(Cak il spdak lipN F
when you feel somethlng IS wrong?)

[ 26,nAQ NJ NKT ] GNT AT N7 (Gah goa fBllbw I 1
procedures and protocols?)

[ 2.n&HU NI NKTT BAT ]’NfE&hﬁ@kl I‘jm-eEﬂEhge
Ei nNT fireéeil KIKnl OE«k ©E 172Gan yRd résist the n
temptation to do the wrong thing? For example, to take a longer b
should, or pretend you have fiiishdd sobetms Of _t ¢ | Ur ="

/| &N NINKTTAREG] t+ NI' J ICanGESuS L' N |
set goals for what you want to achieve?) )

[ 2@ NI NKT KA T [JEaE gon dcdegt brikcRra]ohn |
others?)

| @nHAP NESELNINKT T nT Al Lnij N1 Ok
eMhO&®Owms O ¢ Oep agmqu | bOnNnmggr ¢

| ,TORGEENT 8637 6F EI KN IEmsbgEe i6 E & |
stealing, or when yosupinetsor make in appropriate remarks)
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Mugayh. 0. ' Oeeh ®Ek N NI TnE]| K [}

| EDO| K ENKT ENITArjlIno j J @&
58KNGST NV 61 T 1 ROEIEr éxe@ et tesylfs Whilapéoidi
each member of the te pportunlty to grow personally and pro

oopQ|LE Th AREONNINEK| PI S|t NI
Ei nNOenT Al 8t E Ok No] R Betole dphrtiof, éhd h
commit to a shared goaboe\vrsabins larger than themselves and that pre
a meaningfuleciogd)

1JODAE|]l NI nrénd] RI'ThAr & \HaveEl ©F
the complementary skills necessary to get the job done and respect w
brings to the team) ) ]

2JOOI NIJJIngnEJnr T 1T AE®@ING In ENI KNI
O k N Areicbnnited to working with one another, recognizing that t
upon one another's efforts)

31 PN NJ&nhl NEOT SeakitbNlg Kt€ytate NuGiN
synchronize everything)

AKOD] NmE) l wkmih JEEF EENKI nENT 1 |
6 | R Hdidkhgnmsdive@s§ointly accountable for outcomes (they see th
being in it together) o )

5 LK)GNEeI NJ el 6l NEE&E Ok Néel NJJn
T kI heél 8 KE hBilia high ®leBp&irust and commitment, worl
together, and enjoy doing so)

6 e®DOKAT OKEj KAERAT EI ©1 A NJ E
motivated to put out their best effort to perform the ta$ks assigned to

7)JD0DénHENNE 60EN Kk OE Prévide vial@eo L' |
to customers/constituencies and are relevant to their customers)

[ .eh@X n 7 E N K j Achiererracagiitionddy theEsBirkdesdh
provide)

[ O(

h R
r 1

w:T

Fammed ArebiWebgte 0. " OEk n NI T nEENKEKN

/] 0O6eT E T AJTARGGNT I | nRdopie T 1 K
in this team believe this team provides culturally sensitive care)

0eD@E TAJTARLTTT NOERR PdopleEmthise | N
team openly discuss errors that happen in the team)

11 Q)E)e T &1 ndi Eﬁd?é_l\Ne]ri\ldql R)IeIeENH EnJErE

&l Ei | Eo & NOo Ewrydne ih tRidStéai das acteRsitd thd infire
they need for patient care and their work when they need it)
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21 OI n ROk NOI T ] Q06 KIREIH ERN Kell m&jij
Ok Neé | N JTaig tdam &ngl itS gimicians hive d&attention that pat
they need for spiritual health and wellbeing)

3 L OOl A RInAI N I[hrs]tearmhbsl a(ﬂilean expresdible &idic

4 J DBNK OK NTN Kl NiE Thiindv onBi0 1] nf Neod| T
I ] nTﬂédEe(}slffré)]&ent and good communication throughout the tear
the different change initiatives are going)

51 @Beéel EI T nJ KO®ING E INi. MEvdiydrig Bniafe m
the team feels able to act on the team vision)

61 OO "RAOBIINITI NNEN] knt]j El S
&he team appears to let setbacks and problems stop its change effol

700D T AESNMEGEMNINIG)] kiirj 1T O] K
T k Dric&Xis team implements a change, the change tends to stick)

So Go Survey Websi® . ' Occh ©Ek n NI T nE|] KN
Jh] KNL Nilr Nj kNHE |OtBUunioseNaid @dal€) TREES)N D © §
1' OEKNT [TdarkpyokeBsesp B fi § O &eand relatidnshiBYE]
3' 0el NJL nlnlelrgmqulre(ﬂmm H M]MREE@Q@GNU@DC&I
5' 0el NJI K EPéESmn@ndrMmtﬁ)NDJ m e Bhill ING &
andlearnm@)J Jnéeoel e nT NJRAET ARO

/ TI®IOE S8 KNJ i & nh | KQureamdhsiamaaniegfull\
shared purpose)

OLONGNEGEIT nJ o6& e NTEan nembdels Sldarfy 1 |
understand their roles)

1ENROE®S] PGI NéFET nJo)] RIiTgam1 n El
problem solving results in effective solutions)

2L ONGNEGFERI E8ElI él NI LTeAMNKT 1
members;ampag rcOml cO_| mr f chquI g O ¢

30RNIfAel NIJLNJ NKI 1® O K GreEaih ek 80) &F
to resolve conflicts with other teams collaboratlvely)

AL OQWGNEElrETnJJneél NIKATeanNh § |
memiog take personal responsibility for the effectiveness of our team)

SENRT nENIT 61 RrFTnJélF E6GKNLKONE
T I\/\@r&mg on our team inspires. people to do their best

6 O0RAIN[NT NE| NI ir & nNsVedRV&dhe skillsiwg G
need to do our jobs effectlvely)
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70RQQNInNnEJAr T I Wag aiestrongly Ecthimitied fo g
shared mission)

[ 0, JWO I TTT NI &lFLETneéeéko| knrjl e
gnhoéel &l JOo’d! Dnl DgERGIEI DS | Ug Oy
Is made to clarify it for everyone on the team) )

[ 16, K&K NT n Ok NWéeadessy aRd3dsdive jssyds Fuick

/| @, JO@ NE EI T 1 Tean nkemiperd @rtl @fectiva listdner

| BKING nnEIl nré&Nenhknhnl eWeNJ L n
seek to arrange our priorities to meet the needs of other work groups

[ 2L, JONG NEGEI T rJ] nEéEKNES NI NG MG
L'T NT E N K # ddam membpi mahtéofadpaiaEhWigen they
encounter frustrating situations)

/| 3. .Ad@ I EGhAT Jneéel NIJKOoL mMyadaml OK
has a strong sense of accomplishment iglative to our wor

| BKOO NIJT AT KNS ESLJIFI nNOWS KN
I Kiyg BT mb@&O _qi OmquCJ tcqg* O WF mu

| DKNI NNnEST ©1 o) T Ar | PGCWdEEUS E E K ]
on bigicture strategic issues as mbtouagsan'tldmlyss)

/| &L, JON@G NEEF ET i J 0 deam aambdrsiunderstands
m cO_I mrfcpygOpmjcqg' O

/] 7,0@@1 & 1 AJeét EGnHeaple 8kny fedNaiel r
rewarddor being team players)

0 .Cpn@rdnication in our group is open and honest.

0/6,KO@ Nr I I NK I @ WektamndinichtKedotNdlyiwihj
other groups)

OQ,JON@G NEelrETnJKNOKNrJIinr g NOE
&eam members take initiative to resolve issues between themselves
the team leader)

03 .0@®@Il ijOJ NFEEép re @rqudktd tie pdrtioflolr reant

ozoKanonENT NInJIjr]NE,Ir]IoI
el NJ oKRECEI ENKI | T LTk EOENKI oior T | |
&As a team, we are contlnually working to improve cycle time, spe
customer resigeness, or other key performance)

0 DKAND ARESG] t NI' I Mp sefiand n@éd EhallpnGirg N
goals.
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04,nE@I Er 6én HeénNL Rverpoheivaluesiwgay N
each member contributes to the team)

05ENXKJ KN§gnJél EE kGrogpimestingd ade frefy K
productive) o

06, JN@G NE CEI T i1 J &Melbeks Nfair @dmNriseacs
other)

07,Ad@ I ES KiNdeh ®L K@N & ©@eiNéaim Nds Ee
establrshed trusting and supportive relationships with other teams)

1.0, KONQEg ©6 1 k NL ni T We3dpénd very it time] |
complaining about things we cannot control)

171 nNdQ9P eKARELINGNEE& | EO KReam EI L |
members frequently go beyond what is required and do not hesitate t

1BKRGT nEF] nNEOIOEKNT nrWel NJj
view everything, even mistakes, as opportunities for learning and gro

116, KONQ@ KONE|] kK ENT T We cOrsifdaty prédgce O
strong, measurable results)

12LJCNC@NEeI ETAJlIknESOKNArj EENKI
I T © NTednr nteiNbarK &>did duplication of effort and make sure th
about who is dorng what)

13,A0@ | EO6 KNJ i BurteendHaEmeehdristasNd N
to monitor its results)

14, JONHNEE T nJé8F ESKNgnIiTeathd Ng I
members help one another deal with problems or resolve issues)

1%5,KONO nENT 61 Dr | Jnn EWeOnomk tgeaMiK O |
integrating plans with those of other work groups)

16LJO\IQ:} NEEGI T nJori Er NOK Ne€Bin © & O
members seek and give each other constructive feedback)

1 7TETGNT NT AJOKNT nENIT 6 1A3ategdmn Eh
we work to attract and retain top performers)

2 .0,KON@EG ©K O] OT T ENKIi t ET nweluseNE I |
various forms of trarnlng to keeﬁrosdﬂtekllls up

2 /10, KONO Ki eL 7T & 60T n E& | WnmakalT & |
sure our work helps the organization achieve its goals)

2®B,JMO FTTTNI&FrELINGNEGI T AJJIAE
gni ] E o1 1 E6&8NKAT OGNt &K &K Kki'T ¢ pRohlg
plans are implementedhenhalgsume their new responsibilities)
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20,0d&E I EGKNT nENT heljeéel NIRRT
6] kKirj I urkearh fyotks Witk & gheét ideal didl&kibility so that
adapt to changlng needs)

2.2, KONO NJ N KT TE &N INdENMh ST RT T iy
el NJ ' Wie dre able © \Wpek &hrough differences of opinion withou
relatlonshlps)

2310 Knl JInNnEF&FrEBKNEATOUrA J I N
collaborations with other teams\a&evpmadiwhlle and yield good results

24_JCNC@NECEI TndJnrl ('EeoEnrJ | EAT |
ENT T 6r 1 meam déaRersiate Rurelapoqt Mitahisiep@cted of t
take pride in a job well done) ]

29 00@ | EOGKNT RnriToT el 6Enrj |l EAT I
I E é @)iEtdard i& excited about the contribution it is making to the o
compet|t|ve viability) )

26L,LJONG NEEGI T AJ] FIJKAT | n NeahMK] K
members embrace continuous improvement as a way of life)

2 Gj,NKEN&EOKNG| + NI INjJ 8FETARJIJINRE
&he mission and goals of my team angthviikeabigyeedzation's mission
and goals)

3 T®NT nr Ok Neil NIKATj FhgkTTAarld
&verlapping or shared tasks and responsibilities do not create prol
members)

3/6,J000 | 6 K N oghrol61k NDJ- TENEANKKW e BwierNIT | @&
choose consensus-aegisignwe do it effectively)

3, JONGNEE T nJOLhET nEENRe&MOE ] N
members display high levels of cooperation and mutual support)

3165, 0BNTEENG N NJ 6 KNL Thé gokld of durdgjodip N |
support those of other groups)

32_JCNCQ NEEI T nJi N& NKFINIdeIIKINIEIEIINIENF
&eam members consider how their actions will impact others when dec

33.0A@| EGAT ij 0J N Eeé @llyéebniNid diondioK R «
its accompllshments and optlmlstlc about the future)

SAJOI@NEG T AJT nENI 61 NDr Mdam ©ONE ¢
members work to ensure we are using best practice methods)

I KBNNE ] kK EANBR NNNTEIRINI i1 ] KNL NT&ENE Kk 1
1 né_IBENGeman (Wblad . @he Pitcher WebsitE é20di8ior
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5 n NT 6 & ONIEA € hINA M D e RN LINdEed Wj «

Uc rgirdcé T hn Ok ©1 I KNI ed nO

[ §AhSET hnEBredh@oDOET hint |

''NEJj nEcedngnhoel hni | OG6lhdsed E k n |

Webstiek n NI 7 niIE®@ B [RNTy ARIIAE WL ANR TT W | K
I NporTy ] , L
' NET ©F EENKL NE| NKNJ kK N3 I iCjrlig &ficE OT 1
01 RT eGT Q€+ EOT Nk NOl knEceh ®OhAET iR

1) Chattertonttps://www.getminute.conréefiecovie/
2) Cardinahttps://www.huffpost.com/author/shapingg&angeworldwide
3) Maloneyhttps://slack.com/blog/collaborattapeisetial
teamwork
4) Eigeimttps://smallbusiness.chstepsmméntsanperformance
50596.html
5 lwedd ¢ " https://evww.indeed.coadvareareer
development/stdpsidirgsuccesdadm
O ELNKIF ©NEI NE
Chatterttf202@ Proven stepfdotive teamwork. iRe2fié9ed August
212020, frontps://rb.gy/wlifhl
Cardinal, R. @@&itBps to building an effe®iziéeach Augasep]
fronmttps://rb.gy/2zir8|
Maloney, D. (@HE$Sgential steps to effectivdrisaievearAlgdist
2020, frottps://rb.gy/amw57m
Eigen, D. (H®)s to enhance team peRetnarext Augaoep]
fronittps://rb.gy/cvueeb
Indedd ¢ ~ (@0P® Steps to building a succeRsmieteztnAugust 20
2020, frottps://rb.gy/zmkswt


https://smallbusiness.chron.com/7-steps-enhance-team-performance-50596.html
https://smallbusiness.chron.com/7-steps-enhance-team-performance-50596.html
https://www.indeed.com/career-advice/career-development/steps-to-building-a-successful-team
https://www.indeed.com/career-advice/career-development/steps-to-building-a-successful-team
https://rb.gy/wlifhl
https://rb.gy/2zir8l
https://rb.gy/amw57m
https://rb.gy/cvueeb
https://rb.gy/zmkswt
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8.ENK | KN & ENINjl réiddnigRON BANGoiSijex OT N J

Website
éengnRO&E
1)6] KhLnE] N6T NDRK E NOE DG NHEN LG RETNM
I nINEKNNITnEOT nkNT ALT NOS6h] O
Tl OEEENEBT KNOJ&N] kI nNIFJ] nNE ceK
2 KAEENEENKL™NE] NGO TINRIL O ENSON @exeNT
ENEOT T | KNOJIJNT jkTTOFEG®I TFTT OGN
5 81 DRET NG EWA E I i3 EE Mg e NG TN j kK
OTNWNRIOAKINEF O©NEF NET NJT ir OL h Ec
T ©F EENKL NE]| NIKONGnkw NEG e G &l B1) rRL
L NI NKT éeNLRT éoelTnlech®éNESI RT «
T AAEMr J I EATAEN KN KOIGENI N NE T Hj K
IEMK] KN6JINIT j k&l ET A MindNTloais] ENT T i
Website

Mind Tools We(bsnteE) K rEmJIK”l KR 5 IN mﬁllr rK]mIEhIEEI NA R

[T, OIJ8FEGAT IJneéel NI KOOI MyNedmii§ k N |
knowledgeable about the stages of development teams can be expecte

O, OLINGNEEGIET nJehOeKni d@nholl
members are provided witlaleofjfeatiback regarding their performance

1, OLINGNE&FET AJochoeKni ETNamE KNT
members are encouraged to work for the common good of the organi

2, 0Jné& el Kol Eo Kheelard Waayobéjplkin &I
morale is low on my team)

3, OLINGNEGEI T i J oed rféat endiEsrsideh'D |
understand the decisions that are made, or don't agree with them)

4j, @0e 1 ceh ®©KnT ENKEKNT 1 6Pedple 86 | R |
encouraged to be good team members, and build good relationships)

5, OLJNGNE ElI T nTeammenibeérs are br&viNeld @
developmepportunities)

6, OJARENK]|] KN§nJ ceIMpéingd drenefficiert Birid 1
there is a lot of role overlap)
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7, OLINGNEGE T nJoeheKni ENKLT AT L]
OEONEET N NTY T T NT &l ElIj Fdiui diniied arel
encouraged to commit to the team vision, and leaders help them un
their role fits into the big picture)

/., OLINGNEG T AJJAE&NehOKAT 6|
e | NJ LTeainEmbadssare oftechginea to work on interesting tasl
and stretch their knowledge and capabilities)

/1, 0OlnJoeONELNrEITArl ©F ET n &'l
é | N JTheteand hdebsgands what it needs to accomplish and has t
needdd be successful)

/| 0, Oéel NJennO] eEOkNeéei NJo| RT | K.
6 J NI T @it dng hostildy heRvee® members is a pervasive
doesn't seem to get better)

/| 1, O Oeel KOOl WEI NENKED E Nl i
I N eK é NAedplN fedl that gboal Wokk is not rewarded and they are
what is expected of them)

/2, OLIJNGNEG T ARJLKONELJhnpk KNI
Enij k)] KNG6J ¢ 1 &Ban rEeEﬂbété batance thelit BdividuaEne
for autonomy with the benefits of mutual interdependence)

/| 3, 0el NILAJ I Al 1T Q& ENKI nENT & €
| KNL NW®&Khg relationghifs across units or functions & poor, al
lack of coordination)

-

v

—I O

o
[T« Z(

KRTTTITTnAnl @NKQ@NGENINT @&ED
i r J & NE& N mid TodisWELGitY | ] n NE ceK O

OEMK|] KNG JINT j k&l ET n Eltdros] Salsinkan I 1
Mahbob, & Hassan

dros, Sulsiman, Mahbob, @& HaBsRrmENN K | nKENDHJEN TN
| nUfEtNJ@hEINE\RI T Nj K

[, Ol T ©NT ir I knE&eéLl EBhkRikienbign ofi J
team building is to solve problems at the work place)
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OEMKL KONET i1 J 1 n EMTeumn Bullding BArgs aNalitN
more problems than solutions) ) )

1, OENKLKONETI ndgnlj EKNT feam él N.
building stimulates my thought to seek solutions tolstemedrk related p

2, OLNJNKT KnT &8l J 0k Mordwork telatdd] 6
information can be galned by becoming a team member)

3, OEKNYT I T ENKeée®ol I Né&oTFhd @ocdss)joN] &
seeking informatider ie/le@s other people are not involved)

4, OGAT d nJd il N&nofhdvé thelhabieoBseekid Ko
information at work)

5, OGAT OT nE] PI éi NJshaiehndy triR binions O
in my work team)

6, O0 KMNEDO K EBdNJoaJmrod T e | NJweéHardly RT
exchange our ideas at work because everyone is always busy)

7, OENKOKEOG]| kirj I élEXchandi ophiens G
with each other in the organizationg¥ a good th

[ ., OTAJENIT LNJNKT L KG\NWErEtdbiq Eag N T
generate positive action and behavior in the organization)

/1, OGAT 6] RT LL'J N§g N Ellam actvé&iemimer of D
my work team in the organization)

| ENBRLKONET AJLELNINKTLNEGLKNIeér
Kni j NhTgdmibdélding éam proddie good values and awareness
work and responsibilities)

/| 1, O] PGI NOk Nel NJ & Mastpjoldeng and T
conflicise resolved together)

[ 2, 0el NJénhOj] 6E ECdnfichireaNvoriotead h
happens regularly in an organization)

/3, 0GAT IJndgnNr 1l nNTnE] KNO6RRI
ENT Ok Ne i NJ K donpdicveghatievery igsé o praded 6
increase good values and awareness about my work and responsibili

[ 4, OEITnarln Eanayéglvle ant tlalde pt@\@\@lrkéal@:l

/| 5, OENKL KGNEI nJ El I ERBEKBNE] @
&eam bundmg in an organization helps to improve harmony and toler

/| 6, OENKFhTTFhEKARTI INEGENT o 1
Being otLHerant makes me feel hypocritical towards my woyk and res;
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[ 7, OGAnT JAE& Neeh ©®©Kn T ENKamlawayd T n
encouraged to give my opinion on team building)

0., OGAIT @J hacemd &llowed td hel@édad:h(ﬁiheﬂ%)g nij

0/, OGAT JAEE&NL A Ta dfténkdhiudeddvhénil ame
doing my work and duties)

00, Ol Al Il a/lytealnﬂlmdeElﬁnmtlrmHﬂ/a'geﬂj)n OKE

01, OGnAl T N 6 K NoNe Argud with my: cbligagues) E N

08, Or T Kni 31T nJ&l EGnWiteas odtes | 1
often thank me after the completion of every task)

03, OTAJENT edn)] GNT AT NT™Mdworkh T 1
team does not practice team work culture because everyone is selfisl

04, Oel NJJIJnnEJnr 1 &l ENKhexdalyI 0 |
work commltment is not high when performing its task and respon5|b|

05, OLJNGMEEINIGILT NENIMagbejsin@ Tl J |
work team are unskilled and misfits

06, OTAJENI JAEOT nE] PI 1 RhédwdkNE K
team always share its resources, products and rewards after complet

0,7OLIJNGNE ®I noeheJnnEoJd Mebas|alen 1 ¢
not fully focused on their scope of work when performing their task)

1., OknhAT §ARI &1 ET n (Hiefargtickl heveld | |
Is limiting work teampérforming its task)

1/, OeJndnENKEK N &fdrinati@ Irede®ead Is ot «
disseminated to team members)

10, OENKLKONET J § n ITeabudding h¢l§sN E
members foster their Ieadershlp qualitie

11, OcIJnInRnENKeéI T énJn Ombaelishi § N
superV|S|on on members performing their task during team building)

12, OLJINGN Evmﬂhereedreﬁwﬁtrglvem e«KanErNIbad)N (

13, OENKL K6 NEN énnJRal niTredurl- Bk G ke <afihK
on the process and procedure of the organization)
O0QBQOEMNJIW ENK] KNGO J NI TSEvalubtiorkish E &
performed after team building achieves its objectives)

€
I
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61 Khi i0Iol Tt |7 aENeEp K NBENN] & 8
I n r J n@ NNIL ritioB, BNdgsilmdnh Viahbolb, & Nassan
I

EoeKQ,,,,,,,,,,,,,,,,,,

] 7 ” ” ” ” ” ? ? ? ? ? 7 ? ? ? ? 7 ? ? ? ? ? ? ? 7

IENK] KNOJNT j k&l ET nGues nuhnotvEeNs‘itei i

Questiun Pro Wébsit® k ENNIKT] iKEN@ & N Ni[ 1 KJ8H8 B N L

hnET AR )

[LIONGNEGEI T nJJineéel NJ g Aéadmamémbéra) NE
have absolute clarity about their role in the team)

0, OJAREKkeET fir Jn| KNLTRdrais\uij effectjvil] ¢
mechanism within the team for conjlict resolutio

1, O0j I Eé I E Gy depairientientduiades tbamdik]

2, OLINGNEGEI T nJ1 erda mémpekstarg held T
accountable for the decisions they make)

3, OJAENKEKNEN] E Work assigrediiguied 7 J I
fairly)

4, 0Jnéel NJ 1 ) N NIJFJnNEo®1 A] E1 I
&ufficient effort is made to get the opinions and ideas of employees)

5, OJAENKeAhT nOrT nE&FEI KNJ&®©6N
&here is gogdraént between my department and others with whom |
coordinate)

6, OO0Oj 1 E&l EGnl K O 6 0NMyd¢gpartmeéndkeoivs |
sufficiently about other departments within the organization)

7TEMNKT n ENT EI T 1 J o WRrkir@ it Ene tédmrinkiiredE
me to do my best)

[ ., 083NrFJIRENKOG)] kiirj I OWhekT T 7
the role within the team changes it is communicated effectively)

[/, OL J Ng MH EITTT Avddidl mdnBeaisia® gsuNpertive
each other's role)

/| 0, OENKL Ny I L Nognjmijica@dniwithid theitearh is
transparent)

[ 1, OLINGNEGEI T i J El ®eau® mambersigicel N
timely feedback totbach
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/[ 2, O6 KNT Ki LT & ©0IWg Maké surd &N T ¢
work helps the organization achieve its goals)

- o~ ~

Ti||_| = INEK @ @ Na | ETNK

i T N @
Jnd K &L RojuésthigPRcoBNebgitél 7 n N

3<n—

2EMK| KN3JNT j k & ET nBinimghan WVebyite T i

Birmingham Websit@® « HENNIKT] rKENG & NN reJ86E R N L

RAET iR

/[, OGAT 1] Nj NJ I ] lgdNottlofimy way 1o Bncdurégje
people in the group) )

0, OGAT Jn Ol Il ®I'@ anariclihédNoogdt impdiidnt with
people wheat about the bush’)

1, OGhAl & EI ®Exknnd|] GNT AT NT NJ Oj
&urge the group to stick to plans and schedules and meet deadlines)

2, O8JNrlJinéel NJeNnol RITTdar OT ET
61 DA INNhHsrﬂ?.h@r&are different opinions within the group, | encoul
to talk their differences through to a consensus)

3, OGnT L NJ N KlicanhbebuhtedNinté dorribudelortyin
ideas)

4, OGnl E§oel NKIr@enK oE Ingedhlinvdrd re J
to ease tensions and maintain good relationships) 5

5, OGAT T 6l EENK é il s¢dkEanedh @Edtstahdind
prior to making decisions)

6, OGnl 1 nIRsEﬁI:‘cmﬂe]ﬁHlEtthaEHHﬁave}to sﬁy)l Dr T

7, 0GnT I ki E O katoid JgeEnEgNrMo]vedIANqH cd)nﬂEdtsae I

/[ ., OGAT L NJNKT JIFEST RT I n Nchm I N ce
quickly see what is wrong with unsound ideas put forward by others)

[/, OGAT LNr I L NKI n NilopeohcOmmrickitd T
the whys and wherefores ofa §|tuat|on) i )

/[ 0, OGnl 1 Kl JoLJIl I AantaNhais @adpid 0
back a good suggestion in the common interest)

[ 1, ONGHUT 1IN E tand té punhfdndaEe Jots pf (&as)
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[ 2, OGAT EKNT noelj Oeéel &I eldé&wo J Ny
people out whenever | sense they have something to contribute)

[ 3, OwdEdne DR EBNKKE | Vhéhjthings Branft T (
progressmg well | push ahead and _get the job done)

I 4, OGAT 1 AhT Naédewlbmothar @doties idéal so khi
they are |mproved)

/' 5, OGAT JnEé&NS-G |l kdd fo thaagd my miadalielE
listening to other people spomts of view)

/| 6, OGnT JAE&NE&I é |l tdndl tolserl approvadand |
support from others)

| 7, OGnT ednl nNI Ndoathied beipgouial if [ r |
it gets the job done) T

0., OOLI EI NOI | e Nh Okl &cavehsdek iNdasd I
and opinions from other people)

0/, OGAT O8] RIéT FAT ] NLAJ] AlanGex NL N
friendly person and fmUbﬂeeEabllsh a good rapport with others)

00, OGAT KNI n Eam Barefél Nated jonip tp tohclugions Jt
quickly)

0O GRAOOBENEEI ENKLANEOSET 6l anngoddatn Ee
noticing when someone in the group is feeling aggrieved and upset)

02, OGAT LT n EEnRT ENKO® efjoy #nalysifigd] L
situations and welghlng upsglternati

03, OGAT L NJ NKT T Ircé&hMorlosvelBnitmakvéry wid®
range of people)

04, OGAT Jn & Mm&ke & tepujatioEDr Hraingeaisd: E N |
‘call a spade a spade’ style)

05, OGAT Jngl T KA@IL B ki tn iBIMifdstariddd i
good Worklng relatlonshlps) 5 o o o

06, OGAT JAOT I 61T 631 nr dtedifobe n E (
forceful and dynamic)

07, OGAT g+ T T AnréeNeNhENKH&E NI
to ant|C|pate probable difficulties and be prepared for them)
1.,OGnI1KnEhnIIJnNEOInIOIn0|I

& press for action to make sure people don't waste time or go round i
1/, OGnd 0 RE®B &I 1l Eah &éallylgét peBple ®Mjrae

on a course of action) 5 . o
10, 06JNrj O0eel 6 KNr WhehNgedpie havd G

second thoughts | urge them to press on with the task in hand)
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11, OGAT § DT Bl R hlikeKapEndd dtdrmnatives Getote
making up my mlnd)

12, OGAT JnE&NSOS | thnb @ pejogek abouf hbwl an
feeling)

13 NEeKARE] O6él éNhi nNGHedple] RI
sometimes think I'm being too analytical and cautious) S

14, OCGI ENKL I T InbigesusdiogsH likd taiget 8tisighttdt
point) ) L S

15, O0Jel nNGhnheNEO KEE R n &®HlnG E N
interested in all views | do not hesitate to make up my mind when a de
taken) o 5 )

16, Oel énR] KNéi
don't take thlngs serlouslytar&)ng}j ir 5 5 N

17, OGAT L NJ NKT J il anNdble tN infludnce Ipgoided
without pressurlsmg them)
2., 0GA T g dErnRa heriNEenN- hlikeNGr itk Xhindsth id gt |
before doing something)

1 i r Bigpgnd dedplé WhN E &

6| Khl T I TT Al ENKOEGNGENINT &I
|l nr nd KNEN rﬁmghamV\,{em;mr] N E ;eK

? 1 ] 1 1 ] bl 1 1 ] 1 1 ] ] ] 1 1 17 11 ) 1 !
\ 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 17 11 ) 1 1 !

BEMK] KN6JNT j k&l ET n Bright HBBI ENT T 1
Education Website )

Bright HUB Education @/ebBite iENNIKT] TKENG@ & N NJ rRJarE
] KNBNIET MjRk

[, OénHLNINKTT nENI gahe®duabEltogvirk N
well as a member of a small group or team?)

0, OénHLNINKTT nENI och ©Aréa y@blgy NT N |
to work well as a member of a Iarge group or team?)

1, Oéen#HLNJINKT ECabygoun givé instruntiénk tb dhet
people?)

2, 0enHLNINKT] FIKAT OGaiNyoGaicept T N
and follow instructions glvenebglseﬁ)eo

3, 0enHLNINKT I Oh@&ElI LNr ETfAr én#Hl
&an you say clearly what you mean, and have others understand yo
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4, OenHALNINKTTNIéenT NIS1 Dr T KI ¢
oelh KNIGamagou ask questions to check what someone means when
information?)

5, énHLNJINKT & h & nGa ybuNemermbirwkat ybu)
have been told from one day to the next?) )

6, OenHLNJINKT & n Gab yodigar@e yoursslfltoHidish

task?) )
7, Oén#HLNJINKT §Canyju @lp ethepeplerdmganis
themselves?)

[., OénAHLNINKT EKNT n ol EetGanywk el d
encourage someone to do somethrng they do not really want to do?)

I/, OéenHLNINKT T n&l o1 al 81 ET nEN
&an you make yoursdif dgmtey pven when you would rather be dorng sol
else?)

/| 0, OéenHLNJINKT 2(Cdngoy debpNeud t&rfier linBe

control?)

/| 1, OénHEK 6Nk n E & n R I?(CamyowKspelakoap n
when you feel sonethirngg?)

[ 2, OéenHLNJINKT | GNT A?2l(Cah ywWufalawR T

procedures and protocols?)

/ 3, OéenHLNINKT T oNIET NI BN KKNEFD Gén
Tharel KI KNl OEk 8ET n 69 IRKCR&yd eegidtithen T
temptation to do the wrong thing? For example, to take a longer bi
gf ms|j b*OmpOnpcrcI b Owms Of tcOng

| 4nE@LNINKTTAREG]| t NI JNaan-JIuéial’_ Nr
goals for what you want to achieve?)

/| 5, OénHLNJINKT K nCany®uEaecept chtigisikrehT
others?) )

/6, Oér_]Hj NEEELNJIJENKE N OL N i oed «
& _ | Owms O cOep_agmsqO_I| bOnmggr gt

[ 7, O1r T AEENI eon & | Erfipkoyaé is steainghde e
when your direct supervisor make in appropriate remarks)
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TTTITT Al ENKE&NGIETNINT GIJC
D INKI N LiBMgihti NG [EdLication Websitg n N E

. N
i ] ” ” 7 " 1 ] 1 ] 1 bl 1 ] ] ] ] 1 1 7 13 1313 9y 313 1y 1y 1)
N
1 ] 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 19 1 1) 1 1
)

AEMK] KNOJNT j k_ é I ET n Bughvin

Mugavd . & rEQNIKT) TKEN@ B N Ni] r kI dDEyEK

/| , OEl ©j KENKl NENITTArj]Fho
Il nREEI h ©N IDEInydr dexa:eh]eat eeguliskvNile @dviblihg ag:
of the team the opportunity to grow personally)and professmnall i

0, Oo[ Rl Lnl TTTny EOKNanEJnr [
Oleml 6 EOk N8| RT L Ny HEtomeaQ)ﬂrlfDEandchrmﬂltkb
a shared goal dderssdhat is larger than themselvesatschtnatgmengful
challenge) o 5 ]

1, OJAT AE]I NI nrénd] RI 1T i Havethen El ¢
complementary skills necessary to get the job done and respect wh
brings to the team)

2, OJnéel NJIJnNEDAREI hRNr ERbAaRN&NR
O k N Areicbnni&ted to working with one another, recognizing that t
upon one another's efforts) . 5 _

3, 01 ] Nf NIJé&nhi NE SdekikakgN, Ehteédfate Carnd\
synchronize everythlng) ‘

4®1n| i NhglFT Knl JEAT Gl j kkn1 1T qél
E kHplg theth&elves jointly accountable for outcomes (they see thems
in it together)

5, OL KONEél NJcel ©f NE®Ee Ok Neeli N J
el NJLneg BEIIlIdEamlghllenelEdﬂtrudst ank o@r&itment, work well t
and enjoy doing so) ‘

6, Och©Kni OKEj KAERAT EI 6Arg Nj N.
motivated to put out their best effort to perfaneth® theks)ass

7, 0JFT7T énfAénNEl 60E n k Mdvideddlue toO O |
customers/constituencies and are relevant to their customers)

[ ., Occh ©Kn 1 E Rdhipve dognitiofElorfth® detvieesl tk
provide)

3< < [Tl
-— Z(Z
>\_> —] —(
— —

M

I
)
(

‘~—> = ()
=

M m
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SEMK| KN6JNT j k& ET n EdmmnmedAdtived T 1
Website

Fammed Archives Vigebsifiek hERN Ki | nkKENOX E N TN w1 & FE
] KNBNIET IﬁlRK

/|, 0 Oeel ET T nJT AnRSGNTr | Pegpeini I T
this team believe this team provides culturally sensitive care)

0, Cel GITnAndT AaRLI TTNoEPaupIqelhtﬁlsnl e
team openly discuss errors that happen in the team)

1, Ol r]EeI El TANENBRLRINBRT E8BNND N
&l Ei1 | Eo & No Ewrydne ih tRidtean éas ac{:eRsItoI th@ infire
they need for patient care and their work when they need it)

2,0l AJTAROKNOIT] QoKRES T RI BENK:E
e | NJ o [Thisitehn) a@djit$ Gﬁnlrcrans @v& the attention that patient
need for splrltual health and weIIbemg)

3,01 ndT ARJI[ThHS tean HamaLcha@]bnpresgltniersm

4, OJ h BIOKOKINAHINNNKET " J O E@ O h Ha | E
I 7 nTNefeosKrén&ent and good communication throughout the tear
the different change initiatives are going)

5, Ol nEeél & T iJKOeL 1 EIl FvdiodieldOK T
the team feels able to act on the team vision) )

6, Ol nJI NnNRhOOI JIJNIT I nNeN] knl ] E
&he team appears to let setbacks and problems stop its change effol
7, 006307 I 17a1J0 | nkREDeK NN JJ & | rikErer i) T Oy exel TN
this team |mplements a change, the change tends to stick)

6] KhTTTI1TT Al ENKQY &N EININI] GIJ
I nr J D NKINLriRahmBNisAretitves Weblsite | n N E

? 1 ] 1 1 1 1 1 1 ] 1 1 1 ] 1 1 1 1 ] 1 1 19 1 1 ] 1
\ ) ] 1 1 ) 1 1 1 1 1 1 1 ] 1 1 ) 1 1 1 1 179 11 1) ) 1
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[T«

6EMK] KNOJNT | k &I
Website

So Go Survey Websile k FENNIKT) KEI@G & N NiJ r &kJd68 BRI N L
hAET AR

/| JEOTEHO KNJ A & nh| KNWBead|hasd a ndeanidgful .
shared purpose) A |

O, OLINGNEGEI T nJ o & gahEmdmbersigléadyl
understand their rglgs) A o

1, OENKOBG|0T RIT N
problem solvmg results in effective solut |ons) o

2, 0L NGNEGI 1 nJo1 Nr E1 | GEéal el 1
kck cpqO_ nnpcag_ rcOml cO | mr fcpl

3, 006 KN JINGeH andél] NRIG\ @N@IK ffbiaketalid 66 & E
resolve conflicts with other teams collaboratlvely)

4, OLINGNE&FrET nJJinel NIJReam| Nh
members take personal resgonS|b|I|ty for the effectiveness of our teat

5, OENKT nENIT 61 RrtTnJélrEOKNLKS
&Vorking on our team |nsp|res people to do their best

6, O6 KNI AT nE| |NK N IWelhasdlthedskilaws need
to do our jobs effectlvely)

7, O6 KNJ nnEJ nwae dref stnohgly lcdmmied to m Ehbre

I A EISNGoBUMEWN T T

I &H n & 66 BéamOT | 1
u

mission)

/[ ., 08JNRr kT TTNIé&FrETnééekd] kirj
gnhoel &I TTMTJN)I&DQI OgEkR§iEgbs j Uq Oy
is made to clarify it for everyone on the team)

I/, O0 I§NI,<I§ITV nW&dﬁi@é‘sﬁmﬁ@s@\@ I’sledaSqucN)E

/ 0, OLJ Ng N E ETean denbekslanedit@etersE [ i1

/ 1, Oc“)KNJr]r]EI nr & Né A h kK n W Seekl NJI
to arrange our priorities to meet the needs of other work groups)

/| 2, OLINGNEG TnJ] nEEEKAE]| NI NT 1

I nhptl nTME Khe@nbers maintain appaoach when they encounter
frustratlng situations) o ) A 5 5
[ 3,0l nJelrEGnT Jneéel NJKMyadamitas nl
a strong sense of accomplishment relative to our work)
/4, O3 KNT NNOKVO KRS BENJ EI
| Kr]rt]JEDnJRuNON&qO gi Omspgcjtcaqg
rmb_w=w' O

oK
O WF
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/' 5, O6 KNInnE®
bigoicture strateglxes as much astcgllagieqctlvmes)

/] 6, OLINGNE&!I EI 'ﬁeam) rée®beE éndeérstahdl ogel
_Imrfchqumjcq o

[ 7, Oj 0eel GI1nJd é | BPéoplé ammBiéam ar& N
rewarded for_ being team players)

0 Comthunication in our group is open and honest. L

0/, O6 KNL NDr I L NoRAGLtomiduniCale ieffedivelly With
other groups) . S o ,

OO0, OLIJNGNEEéElIEINnJKNOKNrJInr én
&eam members take initidtigegsuesbetween themselves without invo
the team leader)

01, Oj Oeel i I@dplkb@e |brmud to lpel@dxrt[ofrphrteam) l

02, O6 KNI nENI &I gNI NT Andl ] qNEI n

el NJOKRE @I ENNXITFE ILH B NEKOKEONEKE GEN@ [T K- I
&8s a team, we are continually working to improve cycle time, spe
customer responsweness or other key performance)

03, O6 KNT AREG | t NWeshtjarid imeetgiggheh N j
goals.

04, Ol nEél EI 8¢é n H éEnelytine yakids ivmat’edcN |
member contributes to the team)

05, OENK] KN g n J_@rbuﬁ rEeelmgsJarb veRy prddncgvln

06, OLJ N g NE El 1 fVierabler ai duMaarh @ubt BREN
other)

07, OTAJ&l ES KNeeh ©L K 6 NErdéehnhhd’ n J
establlshed trusting and supportive relatlonshlps with other teams)

1., O6 KNE§©o6l k NL nWdspeedvgry litjld tind 3
complaining about thlngs we cannot control)

1/, OTnljéKn REEF_IJr"i\IrgINEEIeEE IETe@NN o JF
members frequently go beyond what is requwed and do not hesitate tt

10, O KNOIRITTNREIFI] nNEOJ ©OGEWeNT nr
view everythlng even mistakes, a®olezortingyteesl growth)

11, O6 KNL KONE| k E NWel cansisteitiRifoQUEEK r
strong, measurable results)

12, OLIJNGNE&FIET AJIKAEOGKNATrj EENI
I N ﬁeﬁn@rﬂembers avoid du@ftati@amdfmake sure they are clear ab
who is domg what)

ol e 1T nr wefechshoh N E |

(CJ
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13, Ol nJ &l E6 KNOQui tEamdeds @éckaNi$ms in plad
to monitor its results) L 5 ) A

14, OLINGNEGI T nJeél EOGKNgeaarh] L J
members help one araitt/vethctaroblems or resolve issues)

15, O KNI nENT &1 NDr I J nWekvoriQoivardl E N
mtegratlng our plans with those of other work groups)

16, OLINGNEGE 1T nJOL | ETeddmembEisO & ¢
seek andegeach other constructive feedback)

17, OEI gNI NT AJO6KNT nEMEa@teahrweh n |
work to attract and retain top performers)

2., O6KNEjJOKO] OT T ENKI t BMeudse I k N
variodisrms of training to keep otﬁctitrﬂ}a up

2/, O KNT Ki gL 7T & 01 nEéhkg sue N T
our work helps the organlzatlon achieve its goals)

20, 08JNr T TTNI&FELJNGNEBENTAJ
gnij CEI ©1 | ES8NKAT ONE ek G&Ik]d(kn T cj pNohUE
plans are |m|qlemented to heIp them assume thelr new responS|b|I|t|e'

21 A0&1 ESGKNI nENI heljeéelNIJj] DRI
O]l kiarj I GD[urkteIﬁr‘n \;vofkswt/ltlndgheatldealkbf@l@(lblllty so that
adapt to c hanglng needs) i ]

22, O6GKNLNJIJNKTT Ar @ NT nENTI ij N @&l
e lgnNn e aré alblé]t@v&)rk through differences of opinion withou
relatronshlps)

23, 0él NIKnl JJnl &l E ou bbifaborations] | |
with other teams are productive, worthwhile, and yield good results)

i 2ANORNBEEI T AJJIJArl GEOGERT ]I EAT L Ny
I Ar 1 nLn PenRnéederr drd- spire)aNdbtiwliatistexpected of t
take prlde in ajob well done)

25, OTnJ&l EOKNIT DRDriol el‘ulédimr[EﬁérEl

E e&]pEteter@ is excited about the contribution it is making to the ¢
competltlve viability) L A . 5

26, OLIJNGNEGEI T nJj I JKTearh mesbeksK | |
embrace continuous improvement as a way of life)

27, Of NKEN&OKNG|] t NI' INj & Bhen J J n
mission and goals of my team are well allgned with the organizatior
goals) s _ .

3., 00IlT ©NI nr Ok Nel NJKnT ] IhglT
&véapping or shared tasks and responsibilities do not create probils
members)

N
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3/, 00JNr I 8KNeh©edk NI E B\Ndeaiwe h I N
choose consensusﬂterkmgpwe do it effectively) s

30, OLIJNGNEGEG T nJOLRET nETEAK El 6
members drsplay high levels of cooperation and mutual support)

31, 06t NI'IJNj &I E H «Kn&mgahlg ¢f dut grodpi |
support those of other groups)_

32, OLINGNEGEI T nd Né& NKdMEIKNWENNEINK:
&eam members consider how their actions will impact others when d
do) L

33, 0l nJdeél EGnAE § O NN ie proNt el s O &
accompllshments and optimistic about the future)

34, OLINGNEGI TAJT nENIT 6 Téam mémp@s\ E e
work to ensure we are using best practrce methods)

s

% H
] ]
%
E \ ) ) ) 17 l

§

Webs@en

[ §nhoé¢l hn el hnro |

[ NEj AEceIngnngeél nii | GWindRooB K i T

Websiiek N NI T n E B N K NKrRUONH NKEN LKNEIFTEN | K
2)I n NI 0¢e 6N ENEN K K N dNHIN [ rikkesf NsEj | k|

Sulsiman, Mahbob, & Ridssae | h n Ok ©1 I KNI ced n

[ gﬁhoveTA]tﬁéme“h@ﬁ)@é)éT_hhrI- 5

'NEj nEcedngnhoel hnit | OGC |digsh EK n

Sulsimaahbbb, & H@ssam N1 T n E B N KI NKr RJOAEH NN L

[Nt ] nQNEceK = " A
3)1 n NI 6 & © NI@Ee EINNl|r id g NKNNTIQDestEiRigo K O |

Webstien ho él hnOk©l I KNI oednoO

| ﬁhoeTA]tﬁéme“h@ﬁ)@é)éThﬁ |

' NEJ riEoeJ,nghjtoel hi | O®&uektiurE kK AT

Pro WebBite n NI T n E B N K NiKr RIGDENKEN TN By
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Webs@enho el hnOkol I KNI eedJnO
[ §rAn6ET hnBred hooDOET hii l
' NE] "nEcedngnhoél hni F O6] KhEK |
BlrmlnghamVﬁbaneN T 'n B EANEK JINA MiQUJFEINK N | é
|jF|NECEK

5) 1 n NT 6 & ©NIEs ENIKI rING] JKN IBhghEHBE « O
Education Wépsita 6 6 1T h n Ok 61 I KNI i n o
[ nhoéTAhﬁémeéahg)@@@éThhl I
'NE]j nEeJngnhoéel hni | OBrighKRUBK n 1
Education Wébsitey N | 7 'n ETEANEK| | NG NrBIORENN Kj Nkl &N
] A NE K .

6)1 N NT 6 & ©N Ea E NIKiJ i N[N [Muda@inE] K (
gnhoél hnOkoOBl I KNI cednO
[ ]gth%TAhﬁémAh@@@@éThhl I
I'NE]j nEcedJngnhoeéel hni | OMud@@nE K 1 1
Exkn NI 7 nERBKK Nk RIGhEHNE LKNETTTEN | Kk O

DT nNT 6 & ©N{ES& E NIKA rKIE) NN LiFBmETdGE |- KEC
ArchlvesW@sﬁtélééT hnOkol I KRNI eino
[ §nho¢l hnEredhoodOETl hn l
' NEj nEceIJngnhoél hao OcFepmmboEKnl
Archives Wébsiteg N| T 'n E B N K NiKr RI3i# NKB\oEKNET |1

8)T n NT & & © NI E| NN § iEING NN BiNGosS ek O T
Webstlen h o éT hn Ok ©f I KRl eeJ no
[ §nho¢l hnEredhoodoeEl hn |
' NE] AEceIJngnhoél hiii I O6 $okGb E k 1
Survey Welisiten NI 7 n E B N K NiKr RIGnE NG=N LkNeT T E

I NJ O6TT n
' NET ©1 EENK LI'mMB|TNKENY ExT NSBl | QTChnid @fioter Gl |
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1) Mind Tools Website
https://www.mindtools.com/pages/article/newTMM__84.htm?fbclic
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2) Idros, W., Sulsiman, W., Mahbob, H.M., & Hassan, B. :
https://www.researetigatdication/267383700_An_Analysis_on_th
ctiveness_of Team_ Building_The Impact_on_Human_Resource

3) Questiun Pro Website : https://www.questionpro.com/survey
templates/teamwork/

AHA@gpkglef kOUc qgrcO800frrnqgs-
TEANDRK QUESTIONNAIRE

5) Bright HUB Educatiorheguavw.brighthubeducation.com/high
schotkachHigs/758amwisetassessd@ckisthigh
schoolers/

6) Mugavinttps://www.flashpointleadership.conrfidseghsg cklist
teareffectiveness

7) Fammed Archives Wi#psitéb.gy/vvgsgd

8) So Go Survey Website :
https://www.sogosurvey.demfdatesiemployeeltalation
survey/
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[ TT1 T KENKOKA] T KOBENEG ¢
DI T T 1T é nf AkEA BNA HID0 G e IN T jl' VillgEl’wQ 0 EN
1.21 NJeNhT | nEeé mFEk iNB In ENKER NN ENDl K
I NEI NgNENK ) o . 5
Bridgeman (ZB8O 1 rn L i B ITNIN I&AE| NN LINGT T Nj K
hiEl nRO A
Q] 1t NITACH mrﬁcandaEnI O&
OENKLD rOde@NrKn(DmmatnDrj ruh O &
17 171 NTTE”;alanRd)Iefs)J 0&
2 ENKT Kiiie Mahagermeht)O & o
SENKOE®S]| 'HD(actthICEroble‘mESpl\@nlg)l AT NO&
4¢ | NJBgor(dEg) Al O,&
_Rose 2@®) ©1 n L h B 1 INNro8 & NN LBNTT RN jJ K
hnEIl nRO i o A
[eT ThAar ] On @&l 1 n PaoleaNhaakeion sETdadn N
Know They are Dependent on Eacthez 5
0o JNr I OT nkNeélTTnENI 0] RIT Lnl | T

el 6] NEEé& Ok Neeh 6K r’h/\?hﬁwl\\hb[i\ﬂdljalfs Wwark ag padesf
teamhey work in an atmosphere of trust and are encouraged to expre
openly)

1ILINGNEGEG 1 nJKOBLNEGSG] RI 68 6ONe&
I ®Mdmbers of a team feel a sense of ownership for their jobs and tear
have made a personal investment into the team)
2] AJLT AT LT nl & 6L J NJ NG enkkod &
| AT T n| Kisam&eacGuéade divituhl&embers to apply their i
talent and knowledge to team objectives)

SLIJNGNEEG&I I nJI nEel |l t RAltealdNK L |
members practice open communlcathmr)/wth each ot

I AJT AarjrhojnrjJLnES DIGNEat EI 6
teams encourage members to learn on the job and develop new sk|II<

7IHRENKT n h[]e(msimﬁmg(l bk £tiielentine t%ﬁn) n .

s8I ndJl nr hanOGEIGIoe’pI‘éEE KNGt eS| etz |
conflicts quickly and constructlvely) o

Wroblewski (B9 1 A LI TANET | ANN @ 6D TREBINFKIRVUIT &NITT 17

enHKnEIHNOhnEInRO A S

ILLINGNEGEI T AJT fr Jn) Kibctivel TeanN ij N
Members Treat Each Other' Respectfully
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2L INGNEGEI T nJ1 nEffective e Mémbdend Take
Their Work Seriously)
BLINGNEGEI TAJT fr Jay eieideTasdN | «
Members are Bound by Similar VaIues) )
The Pitcher Website@201) n L h H 1 TiNNr©8 &) NN LT N
eTInrJnenHKnEIHNOhnEInRO
LENKL D1 | Honest Gomrhukidaweh)T KEJ N O &
21 NJITrudf)d g Dr 7 NI O&
3.J nn EoI ol FamQusamth.Cpommdn(Bd}al) Kn [ JEt
4.1 NJ o & e NmEdeRtandiag ahtJrbldrande)O &
Center fo Management & Organization Effectiveness Website :
ErN 1 nL thm]énElNQﬁNLJl\ﬁl T@j Kk O6 | RI eI
| 0 é Ehy®Edderstan Théir RE)Ie)I O&
| - J Khiey BENrce Gollalydraian) J E A
| né [They H(onﬁj“l'f[ems‘elgels Ac@uritafile) ¢
I ATBely el Commjitted ta TheirdEeamf J O ¢
éhFHe}(lbjem | O&
E 6§ k E ®EleyCate @timishaatd Fujunel

Ly
Y ¢
O« — O Ot O¢ O¢ H<

AP OWOWNPFL O™
T T T T rn<=“_"
Mc-Z D¢ D D D —

>

Focused) = 5 5 5
711 EoeNj knEhAIT Erheydack up Saals with [
Action)

DeBattiste (ARI5)ON [n L INOE T TN iy IBENK NL NT T
enHKnEIHNOhnEInR 3 A

[T, 0 dl nrJnLKNLNITNuI}I Jflgnrl'é

ra sharé&d and p

missiaatement. An effective team has a sense of shared identity

OLAJENTTArJn] KNLNT T NijNI JAT A
&JNI KgNI &1 E| kI NEKKJ' Ol nrLJIJNGNEC
T N je AnNeffedtije fealin haallh)e$h(underly|ng core beliefs) and noi
(standards of behavior) that are known by and agreed to by all team n
are explicit and based'on values

ILAJENT T Ar Ja] KNLNTT NijNI JaLJ
F] nNEEKRBT NG IE KE8ho E Bm effedtive\téarm has h ]
members who respect and trust each other. Members listen &
empathetlcaIIyAtoveach other, seeking first to understand )

21, ENI T ArJdnj| KNLNIéTKl\NleI\OleJIri\IIJI\é|

Jén

nJ
o[RIeIN Anh O] ©EKNI | n NE®RmekeeétieOT N

e | NJ K O 6L Anefettigeltear Had akngnie Jaid
of
]
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