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This research was a Participatory Action Research &PAR'Ȯmethodology to 

implement the project ŴThe Collaborative Power of Teachers to Strengthen Student's 
Global Leadership Skills in Na+ngiw Wittayasan Schoolŵ, which is part of the Doctoral 
Program in Educational Administration's research program on 21st+century education, 
Mahamakut Buddhist University, Isan Campus with the concept of  Cooperative Action 
for Better Change ,ȮFrom the Planning, Acting, Observing, and Reflecting &PAOR'Ȯ0Ȯ
cycles,ȮCycle one for each semester in the academic year 0.00, with 03Ȯteachers as 
research participants and 42.Ȯstudents in the development target group and the 
objectives were: /'ȮTo change the level of practice of the research participants and 
The Global Leadership Skills of students to improve,ȮFrom the comparison of 1Ȯphases8Ȯ
before and after the practice in the 1st cycle and after the 2nd cycle practice,Ȯ0'ȮTo 
create learning from practice and 1'Ȯto gain knowledge from practice,ȮThe results of 
the research revealed that 1) there was a change for improvement, respectively, for 
the teachers who were research participants, the average scores from the performance 
assessment results were higher, respectively, from 2.92 to 3.06 and 4.00. As for the 
students who are the target group for development, the Global Leadership Skills 
assessment was also at a higher level, respectively, from 2.47 to 3.17 and 3.59. 0'ȮThe 
research team, the research participants, and Na+ngiw Wittayasan School gained much 
proficiency,Ȯ1'ȮGenerate knowledge from practice that demonstrates the cause+and+
effect relationship of the applied driving force that results in a change,ȮIncluding, 
resistance to change and how to overcome resistance to change which in this research 
is called ŴNa+ngiw Wittayasan School Model8ȮThe Collaborative Power of Teachers to 
Strengthen StudentŲs Global Leadership SkillsŵȮ 
Keywords8ȮȮ21st century education, global leadership skills,Ȯparticipatory action  
research, the collaborative power, Na+ngiw Wittayasan School.
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Global Leadership Initiative &GLI'ȮŏıŊŗŀľĺńĚŒľƟŏĔŇħĔŅĶıńĥĬŅŐĸŃėĺŅĴėĚĪĬĕŀĚŀŋĮĬŇĽńĵŐĸŃ
ŏĮƚŅľĴŅĵŒĬĔŅĶėŇħĮĶńĭĨńĺŒľƟŏĕƟŅĔńĭėƞŅĬŇĵĴŐĸŃĺńĥĬīĶĶĴĕŀĚĽńĚėĴĮĶŃŏĪĻŐĸŃĽńĚėĴőĸĔȮ&ĽŋĶŏĝļģƢȮ
ľŇĶńĠĽĩŇĨĵƢȮĽŇĪīŇĝńĵȮŐĽĚĬŇĸȮŐĸŃȮĽŋĔńĠĠŅȮŐĝƞĴĝƟŀĵ*Ȯ0340'ȮœĴƞĺƞŅěŃĮĶŃŏĪĻœľĬȮŏĝŊŘŀĝŅĨŇŒħȮľĶŊŀĴŅ
ěŅĔĝĬĝńŘĬŒħȮĪŋĔėĬĸƟĺĬĴňėĺŅĴľĺńĚŐĸŃĻĶńĪīŅŒĬıĸńĚĕŀĚĔŅĶĻŉĔļŅĪňŗěŃĝƞĺĵŏĮĸňŗĵĬĝňĺŇĨȮıƞŀŐĴƞŐĸŃ
įŌƟĮĔėĶŀĚěņĬĺĬĴŅĔıĵŅĵŅĴĽƞĚĸŌĔŏĶňĵĬŒľƟěĭȮľĶŊŀŏĶňĵĬŒľƟĽŌĚĪňŗĽŋħŏĪƞŅĪňŗěŃĪņœħƟȮŐĴƟĨĬŏŀĚěŃœĴƞŏėĵ
ŏĕƟŅőĶĚŏĶňĵĬĔŖĨŅĴĪňȮŏĴŊŗŀĔŅĶĻŉĔļŅŏĮƦĬĶŅĔģŅĬĽņėńĠŏıŊŗŀŏĮĸňŗĵĬĝňĺŇĨȮěŉĚěņŏĮƦĬŀĵƞŅĚĵŇŗĚĪňŗįŌƟĴňĽƞĺĬ
ŏĔňŗĵĺĕƟŀĚěŃĨƟŀĚŏĕƟŅĴŅıńĥĬŅŐĸŃĮĶńĭĮĶŋĚėŋĦĳŅıĔŅĶĻŉĔļŅȮŀŀĔĬőĵĭŅĵĨƞŅĚȮŕȮĮĶńĭĶŃĭĭŒľƟŏĕƟŅĔńĭ
ėĺŅĴŏĮĸňŗĵĬŐĮĸĚĕŀĚőĸĔȮ&ĔŅĬĨƢīňĶŅȮĳŌĶŇĺŇĔĶńĵ*Ȯ0341' 

 ĮƤěěŋĭńĬĮĶŃŏĪĻĕŀĚŏĶŅěŃĮĶŃĽĭĮƤĠľŅŏĶŊŗŀĚȮĺŇĔķĨŇįŌƟĬņĔńĬŀĵŌƞŒĬĪŋĔĶŃħńĭȮĨńŘĚŐĨƞ
ĶŃħńĭĮĶŃŏĪĻȮŀĚėƢĔĶȮľĶŊŀľĬƞĺĵĚŅĬĨƞŅĚȮŕȮŏıĶŅŃħŌŏľĴŊŀĬŏĶŅěŃľŅįŌƟĬņĪňŗŏĮƦĬȮŴĕŀĚŐĪƟŵȮľĶŊŀȮįŌƟĬņ
ĪňŗȮŴĬƞŅŏĝŊŗŀĩŊŀŵȮěĶŇĚȮŕȮĬńŘĬĵŅĔĴŅĔŏıĶŅŃįŌƟĬŜŅĵŋėŒľĴƞĨƟŀĚŏĨĶňĵĴėĺŅĴıĶƟŀĴĽņľĶńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗ
ěŃŏĔŇħĕŉŘĬȮįŌƟĬŜŅŒĬŀĚėƢĔĶĪňŗĴňėĺŅĴŏĔƞĚĪńŘĚŏĶŊŗŀĚėĬȮĚŅĬŐĸŃŏĶŊŗŀĚĔŅĶěńħĔŅĶĨƞŅĚȮŕȮŒĬĪŋĔŀĚėƢĔĶȮěŉĚ
ěŜŅŏĮƦĬŀĵƞŅĚĴŅĔȮĬŜŅĴŅĞŉŗĚĔŅĶĮĢŇĭńĨŇĳŅĶĔŇěĨŀĭĽĬŀĚĬőĵĭŅĵŐĸŃŐįĬĵŋĪīĻŅĽĨĶƢŒľƟĴňĮĶŃĽŇĪīŇĳŅı
ŐĸŃŏĔŇħĮĶŃĽŇĪīŇįĸȮĬŜŅœĮĽŌƞĔŅĶĮĢŇĭńĨŇěĶŇĚœħƟŏĮƦĬįĸĽņŏĶŖěȮŏĵŅĺĝĬŏĮƦĬĪĶńıĵŅĔĶĴĬŋļĵƢĪňŗĴňėŋĦėƞŅĵŇŗĚ
ĕŀĚĮĶŃŏĪĻĪňŗěŃŏĨŇĭőĨŐĸŃŏĮƦĬĔņĸńĚĽņėńĠŒĬĔŅĶıńĥĬŅĮĶŃŏĪĻĨƞŀœĮŒĬŀĬŅėĨȮĔŅĶĽĶƟŅĚŒľƟėĬĴň
ĳŅĺŃėĺŅĴŏĮƦĬįŌƟĬņȮ&Leadership'ȮĬńĭĺƞŅĴňėĺŅĴĽņėńĠŀĵƞŅĚĴŅĔȮŏıŊŗŀĪňŗěŃĪņŒľƟŀĚėƢĔĶıĶƟŀĴĶńĭĔńĭ
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ĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮĞŉŗĚŏĔŇħĕŉŘĬŀĵƞŅĚĶŋĬŐĶĚĴŅĔŒĬĕĦŃĬňŘȮ&ėŋĶŋĽĳŅŐĸŃĭĶŇļńĪȮĺŇĽħŀĴœĺħƢȮ
ěņĔńħ*Ȯ0342'ȮĺŇĽńĵĪńĻĬƢĕŀĚĝŅĨŇĪňŗĺƞŅȮŴĴńŗĬėĚȮĴńŗĚėńŗĚȮĵńŗĚĵŊĬŵȮĬńĭĺƞŅŏĮƦĬĕƟŀĽĶŋĮŏĭŊŘŀĚĨƟĬĪňŗĵŊĬĵńĬœħƟŀĵƞŅĚ
ĝńħŏěĬĺƞŅȮĮĶŃŏĪĻœĪĵŒľƟėĺŅĴĽņėńĠŒĬħƟŅĬĔŅĶıńĥĬŅĪĶńıĵŅĔĶĴĬŋļĵƢŐĸŃŐĽĺĚľŅĔĶŃĭĺĬĔŅĶľĶŊŀ
ĺŇīňĔŅĶĪňŗěŃŒĝƟıńĥĬŅĔņĸńĚėĬŒľƟĴňėĺŅĴĪńħŏĪňĵĴĔńĭĬŅĬŅĮĶŃŏĪĻȮŒľƟŏĮƦĬįŌƟĬņŐĸŃįŌƟĨŅĴĪňŗħňŏĮƦĬ
ıĸŏĴŊŀĚĕŀĚĮĶŃŏĪĻœĪĵŐĸŃıĸŏĴŊŀĚőĸĔĪňŗĴňėŋĦĳŅıŒĬĵŋėĻĨĺĶĶļĪňŗȮ0/ȮŴėŇħŏĮƦĬȮĪņŏĮƦĬȮŐĔƟĮƤĠľŅ
ŀĵƞŅĚĽĶƟŅĚĽĶĶėƢȮıńĥĬŅŏĔŇħŏĮƦĬĬĺńĨĔĶĶĴœħƟŵȮĬŀĔěŅĔĬňŘȮĵńĚĴňėĺŅĴĽņĬŉĔĶńĔŒĬėĺŅĴŏĮƦĬĝŅĨŇœĪĵȮ
ŏĮƦĬĔņĸńĚĽņėńĠĪňŗĽńĚėĴĔņĸńĚĨƟŀĚĔŅĶŒĬĔŅĶĴňĽƞĺĬĝƞĺĵıńĥĬŅėĺŅĴŏěĶŇĠĔƟŅĺľĬƟŅŐĸŃėĺŅĴĴńŗĬėĚĕŀĚ
ĮĶŃŏĪĻĝŅĨŇȮŐĸŃĴňěŇĨĽņĬŉĔŒĬĔŅĶŏĮƦĬıĸŏĴŊŀĚħňȮĮĢŇĭńĨŇĨĬĨŅĴĭĶĶĪńħģŅĬŐĸŃĕĬĭīĶĶĴŏĬňĵĴ
ĮĶŃŏıĦňĕŀĚĽńĚėĴȮŏıŊŗŀĔŅĶıńĥĬŅĽńĚėĴŒľƟĵńŗĚĵŊĬŀňĔħƟĺĵȮ&ĽŋĶŏĝļģƢȮľŇĶńĠĽĩŇĨĵƢȮĽŇĪīŇĝńĵȮŐĽĚĬŇĸȮŐĸŃȮ 
ĽŋĔńĠĠŅȮŐĝƞĴĝƟŀĵ*Ȯ0340'ȮĔŅĶĮĢŇĶŌĮĳŅĺŃįŌƟĬņŒľƟŏĔŇħĕŉŘĬŒĬĽńĚėĴœĪĵȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŒĬŏħŖĔŐĸŃ
ŏĵŅĺĝĬĞŉŗĚŏĮƦĬŀĬŅėĨĕŀĚĝŅĨŇĬńŘĬȮŏĮƦĬŏĶŊŗŀĚĽņėńĠȮĞŉŗĚĨƟŀĚŀŅĻńĵėĺŅĴĶƞĺĴĴŊŀěŅĔĪŋĔİƙŅĵŒĬĪŋĔĳŅė
ĽƞĺĬĕŀĚĽńĚėĴȮŀŅĪŇĶŃĭĭĔŅĶĻŉĔļŅĪňŗŒľƟŏħŖĔŏĮƦĬĻŌĬĵƢĔĸŅĚŀĵƞŅĚŐĪƟěĶŇĚȮŏĮƕħőŀĔŅĽŒľƟŏħŖĔœħƟŐĽħĚŀŀĔ
ŒĬėĺŅĴėŇħŏľŖĬŀĵƞŅĚŏĽĶňȮĶĺĴĪńŘĚĔŅĶŏĮƦĬŐĭĭŀĵƞŅĚįŌƟĬņĪňŗħňĕŀĚįŌƟĴňĽŇĪīŇŀņĬŅěĶŃħńĭĨƞŅĚȮŕȮŒĬĽńĚėĴȮ
ŐĸŃĪňŗĕŅħœĴƞœħƟėŊŀėĶŀĭėĶńĺȮ&ıƞŀŐĴƞ'ȮĞŉŗĚŏĮƦĬľĬƞĺĵĵƞŀĵıŊŘĬģŅĬŒĬĽńĚėĴŐĨƞĴňĭĪĭŅĪĽņėńĠĵŇŗĚŒĬĔŅĶ
ıńĥĬŅĳŅĺŃįŌƟĬņŒľƟŏĔŇħĕŉŘĬŒĬŏħŖĔŐĸŃŏĵŅĺĝĬœĪĵȮ&ŏĔĶňĵĚĻńĔħŇśȮŏěĶŇĠĺĚĻƢĻńĔħŇś*Ȯ0342' 

 ŏĮƚŅľĴŅĵĕŀĚŐįĬĔŅĶĻŉĔļŅŐľƞĚĝŅĨŇħƟŅĬįŌƟŏĶňĵĬȮ&Learner Aspirations'ȮőħĵĴŋƞĚıńĥĬŅ
įŌƟŏĶňĵĬĪŋĔėĬŒľƟĴňėŋĦĸńĔļĦŃŐĸŃĪńĔļŃĔŅĶŏĶňĵĬĶŌƟŒĬĻĨĺĶĶļĪňŗȮ0/Ȯ&1Rs6Cs'ȮĪńĔļŃĪňŗȮ2ȮħƟŅĬėĺŅĴ
ĶƞĺĴĴŊŀȮĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮŐĸŃĳŅĺŃįŌƟĬņȮ&Collaboration, Teamwork and Leadership'ȮĔŅĶ
ěńħĔŅĶĻŉĔļŅŒĬĮƤěěŋĭńĬěŉĚĨƟŀĚĮĶńĭŏĮĸňŗĵĬŒľƟĨŀĭĽĬŀĚĔńĭĪŇĻĪŅĚĔŅĶįĸŇĨŐĸŃĔŅĶıńĥĬŅĔņĸńĚėĬ
ħńĚĔĸƞŅĺȮŏıŊŗŀŒľƟœħƟĪńŘĚėĺŅĴĶŌƟŐĸŃĪńĔļŃĪňŗěņŏĮƦĬĨƟŀĚŒĝƟŒĬĔŅĶħņĶĚĝňĺŇĨȮĔŅĶĮĶŃĔŀĭŀŅĝňıȮŐĸŃĔŅĶ
ıńĥĬŅŏĻĶļģĔŇěŐĸŃĽńĚėĴĕŀĚĮĶŃŏĪĻĪƞŅĴĔĸŅĚĔĶŃŐĽŐľƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&ĽņĬńĔĚŅĬŏĸĕŅīŇĔŅĶ
ĽĳŅĔŅĶĻŉĔļŅ*Ȯ034.'ȮĔŅĶěńħĪņľĸńĔĽŌĨĶŐĸŃĔŅĶěńħĔŅĶŏĶňĵĬĶŌƟĨƟŀĚŏĬƟĬĪńĔļŃŐľƞĚŀĬŅėĨȮŏĬƟĬĽĶƟŅĚ
ĔĶŃĭĺĬĪńĻĬƢĴŀĚŀĬŅėĨŒľƟŐĔƞĬńĔŏĶňĵĬȮ&ėĶŌȮŐĸŃįŌƟĭĶŇľŅĶĔŅĶĻŉĔļŅ'ȮŏĬƟĬĽĶƟŅĚĔĶŃĭĺĬĪńĻĬƢıńĥĬŅ
ĪńĔļŃĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔȮħƟĺĵĺŇīňĔŅĶĨƞŅĚȮŕȮœĴƞŒĝƞĽĶƟŅĚĔĶŃĭĺĬĪńĻĬƢĔŅĶŏĶňĵĬŏıŊŗŀĔŅĶĴňĝňĺŇĨŀĵŌƞŒĬ
ĽńĚėĴŐėĭȮŕȮŐĸŃŒĬĽĳŅıĮƤěěŋĭńĬȮőħĵěŃĨƟŀĚĮĶńĭŏĮĸňŗĵĬĔŅĶĮĶŃŏĴŇĬįĸĸńıīƢĔŅĶŏĶňĵĬĶŌƟŒľƟŏĕƟŅœĮŀĵŌƞ
ŒĬėĺŅĴĶńĭįŇħĝŀĭĕŀĚėĶŌŒľƟĴŅĔĪňŗĽŋħȮľńĺŒěĕŀĚľĸńĔĽŌĨĶĪňŗŏĬƟĬĽĴĶĶĩĬŃĕŀĚįŌƟŏĶňĵĬŏĮƦĬľĸńĔȮėŊŀėĶŌ
ĨƟŀĚĴňŀŇĽĶŃŒĬĔŅĶėŇħėƟĬĺŇīňĔŅĶĽŀĬĪňŗľĸŅĔľĸŅĵŏıŊŗŀħŉĚĻńĔĵĳŅıŒľƟįŌƟŏĶňĵĬĴňĽĴĶĶĩĬŃĽŌĚĕŉŘĬȮėĶŌĨƟŀĚ
ĽŅĴŅĶĩĺńħįĸĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚįŌƟŏĶňĵĬœħƟȮŴĔŅĶľŅĺŇīňĔŅĶŵȮĔŅĶĺńħįĸȮěŃĨƟŀĚŏĮĸňŗĵĬěŅĔĔŅĶĺńħįĸ
ėĺŅĴĶŌƟĴŅŏĮƦĬĔŅĶĺńħȮŴėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŵȮŐĸŃȮŴĔŅĶĬņėĺŅĴĶŌƟœĮŒĝƟŒĬĔŅĶŐĔƟĮƤĠľŅĔńĭĽĩŅĬĔŅĶĦƢ
ěĶŇĚŵȮŏĮƦĬŀňĔľĬŉŗĚėĺŅĴĪƟŅĪŅĵȮĔŅĶĺńħįĸėĺŅĴĽņŏĶŖěĕŀĚįŌƟŏĶňĵĬȮĪňŗėĶŌŒĬıŊŘĬĪňŗĬĺńĨĔĶĶĴĨƟŀĚľŅĺŇīňĔŅĶ
ĺńħįĸėĺŅĴĽņŏĶŖěĬňŘŒľƟœħƟŏĮƦĬĶŌĮīĶĶĴȮ&ĺŇěŅĶĦƢȮıŅĬŇĝ*Ȯ0341'ȮĽŀħėĸƟŀĚĔńĭĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅ
ŀĚėƢĔŅĶĭĶŇľŅĶĽƞĺĬěńĚľĺńħĕŀĬŐĔƞĬȮĮĶŃŏħŖĬĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĔŅĶĻŉĔļŅŐĸŃŐĬĺĪŅĚĔŅĶıńĥĬŅ
ľĸńĔĽŌĨĶŐĸŃĔĶŃĭĺĬĔŅĶŏĶňĵĬĔŅĶĽŀĬĪňŗŏĬƟĬįŌƟŏĶňĵĬŏĮƦĬĽņėńĠŐĸŃŏĝŊŗŀĴőĵĚĔńĭĳŌĴŇĽńĚėĴȮ&ŀĚėƢĔŅĶ
ĭĶŇľŅĶĽƞĺĬěńĚľĺńħĕŀĬŐĔƞĬ*Ȯ0342' 

 ŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟĻŉĔļŅĪńĻĬŃŒĬŏĝŇĚĪķļġňľĶŊŀŏĝŇĚĺŇĝŅĔŅĶŒĬŐĚƞĴŋĴĨƞŅĚȮŕȮıĭĺƞŅȮĴň
ĪńĻĬŃĪňŗĬƞŅĽĬŒěȮŏĝƞĬȮĪńĻĬŃŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠĕŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global 
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LeadershipȮSkills'ȮĕŀĚȮGregersen, Morrison and Black &1998'*ȮSaylor Academy &2012'* 
Caligiuri and Tarique &2009'*ȮHogan Assessments &2011'* Ray &2015'ȮŐĸŃ Melancon 
&2012'ȮĪňŗĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅȮįŌƟĪňŗěŃĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňœħƟĬńŘĬȮ
ěŃĨƟŀĚİƗĔİĬıńĥĬŅĻńĔĵĳŅıĕŀĚĨĬŏŀĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĴŅŀĵƞŅĚĵŅĺĬŅĬĪńŘĚěŅĔ
ĳŅĵŒĬŀĚėƢĔĶŐĸŃĳŅĵĬŀĔŀĚėƢĔĶȮıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩĕŀĚĨĬŏŀĚŀĵŌƞĨĸŀħŏĺĸŅœĴƞľĵŋħĬŇŗĚȮőħĵ
ŏĶňĵĬĶŌƟěŅĔįŌƟĬņĶŃħńĭĽŅĔĸľĸŅĵȮŕȮėĬĪňŗĴňĝŊŗŀŏĽňĵĚŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶŀĚėƢĔĶ
ŒĬĪŋĔȮŕȮħƟŅĬȮĬņĴŅįĽĴįĽŅĬĭŌĶĦŅĔŅĶŏĝŊŗŀĴőĵĚŏĕƟŅħƟĺĵĔńĬŐĸŃĬņĴŅĮĶŃĵŋĔĨƢŒĝƟŏıŊŗŀıńĥĬŅĨĬŏŀĚ
ŐĸŃŀĚėƢĔĶȮěŃĨƟŀĚŏĨĶňĵĴėĺŅĴıĶƟŀĴŀĵŌƞŏĽĴŀĪňŗěŃŏįĝŇĠĔńĭĪŋĔĽĶĶıĽŇŗĚŒĬĽŅĔĸőĸĔȮĨƟŀĚĮĶńĭĨńĺĔńĭ
őĸĔĪňŗĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮŀĵƞŅĚĶĺħŏĶŖĺŀĵŌƞĨĸŀħŏĺĸŅ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĽņėńĠĕŀĚĭŋėėĸĪňŗĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ
ĕŀĚȮOxfam Education &2020'*ȮAsia SocietyȮ&2020'*ȮManise and Wagner &2019', EF 
Educational ToursȮ&2018'*ȮWright &0./7'*ȮSon &2016'*ȮObservationsȮ&n,d,'*ȮSharkey &0./4'*Ȯ
Zielinska &2019'*ȮAlcocer &2020'*ȮSingmasterȮ&2018'* Talwar &2020'*ȮWorld Strides Inc,Ȯ
&2020'ȮŐĸŃȮHanna &2012'ȮĪňŗŏľŖĬĺƞŅĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸěŃĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃ
ĽņėńĠėŊŀȮ/'ȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚȮĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴȮĺŅĚŐįĬ
ŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟȮĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮŏĸŊŀĔĺŇīňĔŅĶ
ŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚȮ0'ȮĔŅĶĽŊŗŀĽŅĶĪňŗĴň
ĮĶŃĽŇĪīŇįĸȮŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻȮĴńĔĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮ
ıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħňȮĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮŏĸŊŀĔŒĝƟ
ŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶȮĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶ
ĽŊŗŀĽŅĶȮ1'ȮĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴŐĨĔĨƞŅĚĪŅĚ
ĺńĥĬīĶĶĴȮĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟȮıĵŅĵŅĴ
ŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵȮĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬŀĵƞŅĚħňȮěńħĔŅĶĔńĭ
ĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟȮ2'ȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ
œĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔȮŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮ
ĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮ
ŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮ
ėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮŐĸŃȮ3'ȮĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔ
ŀĵŌƞŏĽĴŀȮőĸĔėŊŀľƟŀĚŏĶňĵĬĕŀĚĜńĬȮĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņȮŏĕƟŅŒěĺƞŅ
ĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟȮĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃ
ĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟȮĜńĬĶŌƟĽŉĔĺƞŅĜńĬĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬŐľƞĚĬňŘȮŐĸŃĴňėĺŅĴ
ŏĝŊŗŀĺƞŅȮŐĬĺėŇħĶŃħńĭĽŅĔĸȮěŃĪņŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬĕŀĚȮBramwell 
&2020', Barb &2017',ȮDimitriadisȮ&n,d,', Bird &2020', Oxford University Press ELTȮ&2019', 
RatanjeeȮ&2019', Goodman &2020', Rockson &2014', Armitage &2011', Sunita &2020', 
Sphika &2017', Korver &2020', Saunderson &2016'ȮŐĸŃ Maclachlan &2018'ȮŏĝƞĬȮĴňĕƟŀŏĽĬŀŐĬŃ
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ŒľƟėĶŌĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&Can direct their own learning'Ȯ
ĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Is interested in the immediate application of 
knowledge'ȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator'ȮĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬ
ĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to local community'ȮĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬ
ĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas experience'ȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃ
ŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&Views challenges as problems and solutions'ȮĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬ
ĬƟŀĴĩƞŀĴĨĬȮ&Humility'ȮĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty'ȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃ
ŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&Is internally motivated, rather than 
externally, to learn'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With 
Surroundings'ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚ
ĸŉĔĞŉŘĚȮ&Deep self+awareness'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to 
cultural diversity'ȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity'ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħ
ŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ
&Seek Diversity+Minded Candidates'ȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify 
Global Leadership Competencies'ȮėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
ŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅȮőħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅ
ĮƤĠľŅȮėĶŌŐĬŃĬņŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with real+world scenarios and 
ask them to identify possible issues or problems,ȮBy positioning students as problem 
seekers and problem finders we are encouraging them to think critically when they are 
identifying needs and opportunities'ȮėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋ
ĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Target the use of executive coaching to achieve 
global leadership objectives'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion 
leadership simulations'ȮŏĮƦĬĨƟĬ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮŏĝƞĬȮHall 
&2015'ȮŒľƟĕƟŀŏĽĬŀŐĬŃœĺƟȮ4ȮĕńŘĬĨŀĬȮėŊŀȮ/'ȮĨńŘĚėĺŅĴėŅħľĺńĚĪňŗĝńħŏěĬĨńŘĚŐĨƞŏĬŇŗĬȮŕȮ&Set clear 
expectations early'Ȯ0'ȮĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴīĶĶĴĝŅĨŇȮ&Evaluate natural 
leadership talent'Ȯ1'ȮŒľƟįŌƟĬņŀĵŌƞŒĬŏĭƟŅľĸŀĴȮ&Put the leader in the crucible'Ȯ2'ȮőėƟĝŐĸŃĔŅĶ
ĽĬńĭĽĬŋĬȮ&Coach and support'Ȯ3'ȮŒĝƟĮĶŃőĵĝĬƢěŅĔĪĶńıĵŅĔĶŏıŇŗĴŏĨŇĴȮ&Leverage additional 
resources'Ȯ4'ȮĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚįŌƟĬņĪňŗĴňĨƞŀīŋĶĔŇěȮ&Evaluate the leaderŲs impact to the 
business'ȮŒĬĕĦŃĪňŗȮMcDonaldȮ&n,d,'ȮŒľƟĕƟŀŏĽĬŀŐĬŃœĺƟȮ4ȮĕńŘĬĨŀĬŏĝƞĬĔńĬȮėŊŀȮ/'ȮĔņľĬħĺƞŅŀŃœĶ
ėŊŀėĺŅĴĨƟŀĚĔŅĶĪňŗĶńĭĶŌƟȮ&What is the perceived need?'Ȯ0'ȮĽĩŅĬŃĮƤěěŋĭńĬŏĮƦĬŀĵƞŅĚœĶȮ&What is 
the current state?'Ȯ1'ȮĺŇŏėĶŅŃľƢĝƞŀĚĺƞŅĚȮ&Analyze the Gap'Ȯ2'ȮĔŅĶŀŀĔŐĭĭȮ&Design'Ȯ 
3'ȮıńĥĬŅȮ&Develop'ȮŐĸŃȮ4'ȮħņŏĬŇĬĔŅĶȮ&Implement' 

 ěŅĔĔĶŃŐĽėĺŅĴĨŊŗĬĨńĺŐĸŃĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪńŘĚŒĬ
ĶŃħńĭĽŅĔĸŐĸŃŒĬĮĶŃŏĪĻȮĪńŘĚŒĬĪńĻĬŃĕŀĚĬńĔĺŇĝŅĔŅĶŐĸŃĬőĵĭŅĵĕŀĚľĬƞĺĵĚŅĬĕŀĚĶńģȮħńĚĔĸƞŅĺ
ĕƟŅĚĨƟĬȮįĬĺĔĔńĭĪńĻĬŃŏĔňŗĵĺĔńĭĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀŏĝŇĚĺŇĝŅĔŅĶŒĬĮĶŃŏħŖĬŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠȮ
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ĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃȮŐĬĺĪŅĚıńĥĬŅȮŐĸŃĕńŘĬĨŀĬĔŅĶıńĥĬŅĕŀĚĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ
ħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵŏľŖĬĺƞŅȮľŅĔĬņŏŀŅĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀŏĝŇĚĺŇĝŅĔŅĶŏľĸƞŅĬńŘĬȮĴŅŒĝƟŏĮƦĬŐĬĺĪŅĚ
ŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮħƟĺĵ
ĔĶŃĭĺĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action Research8ȮPAR'ȮěŃŏĮƦĬ
ĮĶŃőĵĝĬƢĪňŗěŃĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬįĸĸńıīƢĪňŗėŅħľĺńĚȮ&Changes in Expected Results'Ȯ
ŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗœĴƞėŅħľĺńĚěŅĔĔŅĶĮĢŇĭńĨŇȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮŒĬĨńĺįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĩŅĬĻŉĔļŅȮŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Knowledge Gained from Practice'ȮŒĬĭĶŇĭĪŏĜıŅŃěŅĔıŊŘĬĪňŗĪňŗĪņĔŅĶĺŇěńĵȮőħĵĴňŏľĨŋįĸĽņėńĠȮ 
0ȮĮĶŃĔŅĶȮėŊŀ 

 ĮĶŃĔŅĶŐĶĔȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŏĮƦĬőĶĚŏĶňĵĬĴńīĵĴĻŉĔļŅȮĽńĚĔńħŀĚėƢĔŅĶĭĶŇľŅĶĽƞĺĬ
ěńĚľĺńħĕŀĬŐĔƞĬȮĨƞŀĴŅœħƟĶńĭĔŅĶĮĶŃĔŅĻŒľƟŏĮƦĬŏŀĔŏĪĻȮŏĴŊŗŀĮƖĔŅĶĻŉĔļŅȮ0333ȮĨńŘĚŀĵŌƞĪňŗȮŏĸĕĪňŗȮ42ȮľĴŌƞȮ
/ȮĨņĭĸĬŅĚŇŘĺȮŀņŏĳŀŏĕŅĽĺĬĔĺŅĚȮěńĚľĺńħĕŀĬŐĔƞĬȮŒĬĮƖĔŅĶĻŉĔļŅȮ0342ȮĴňĬńĔŏĶňĵĬěņĬĺĬĪńŘĚĽŇŘĬȮ
554 ėĬȮĴňėĶŌįŌƟĽŀĬȮěņĬĺĬȮ1/ȮėĬȮĨŅĴĪňŗőĶĚŏĶňĵĬœħƟħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮ
&SAR'ȮĮĶŃěņĮƖĔŅĶĻŉĔļŅȮ2563 ĨŅĴĶŃĭĭĮĶŃĔńĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮĮĶŃĔŅĻĕŀĚ
ĔĶŃĪĶĺĚĴľŅħœĪĵȮįĸĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅĩŊŀŏĮƦĬĕƟŀĴŌĸĽŅĶĽĬŏĪĻĽņėńĠĪňŗ
ĽĩŅĬĻŉĔļŅěŃĨƟŀĚĬņœĮĺŇŏėĶŅŃľƢȮĽńĚŏėĶŅŃľƢȮŏıŊŗŀĽĶŋĮĬņœĮĽŌƞĔŅĶŏĝŊŗŀĴőĵĚľĶŊŀĽŃĪƟŀĬĳŅı
ėĺŅĴĽņŏĶŖěĔńĭŐįĬıńĥĬŅėŋĦĳŅıĔŅĶěńħĔŅĶĻŉĔļŅĕŀĚĽĩŅĬĻŉĔļŅȮŐĸŃĬņœĮŒĝƟŒĬĔŅĶĺŅĚŐįĬ
ıńĥĬŅėŋĦĳŅıĔŅĶĻŉĔļŅĕŀĚĽĩŅĬĻŉĔļŅȮěŅĔįĸĔŅĶħņŏĬŇĬĚŅĬĕŀĚĽĩŅĬĻŉĔļŅȮĽŅĴŅĶĩĽĶŋĮįĸĔŅĶ
ĮĶŃŏĴŇĬŒĬĳŅıĶĺĴĕŀĚěŋħŏħƞĬȮěŋħėĺĶıńĥĬŅĕŀĚŐĨƞĸŃĴŅĨĶģŅĬıĶƟŀĴĪńŘĚŐĬĺĪŅĚĔŅĶıńĥĬŅŒĬ
ŀĬŅėĨŏıŊŗŀŒľƟœħƟĴŅĨĶģŅĬĪňŗĽŌĚĕŉŘĬŐĸŃėĺŅĴĨƟŀĚĔŅĶĝƞĺĵŏľĸŊŀȮŐĴƟįĸĔŅĶĮĶŃŏĴŇĬıĭĺƞŅĴňėŋĦĳŅıŀĵŌƞ
ŒĬĶŃħńĭȮħňŏĸŇĻȮŐĨƞĔŖĴňĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶıńĥĬŅȮőħĵŏĜıŅŃŒĬħƟŅĬŏĔňŗĵĺĔńĭėŋĦĳŅıĕŀĚįŌƟŏĶňĵĬȮŐĸŃ
ėŋĦĳŅıŏĔňŗĵĺĔńĭĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮħńĚĬňŘȮőĶĚŏĶňĵĬėĺĶĽƞĚŏĽĶŇĴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌįŌƟĽŀĬĪŋĔ
ĶŅĵĺŇĝŅĪňŗŏĔňŗĵĺĕƟŀĚŒľƟěńħĔŇěĔĶĶĴĪňŗŏĬƟĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩįŌƟŏĶňĵĬŒľƟĴňėŋĦĸńĔļĦŃȮŏĝƞĬȮĔŅĶŏľŖĬ
ėŋĦėƞŅŒĬĨĬŏŀĚȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶĺĭĶĺĴėĺŅĴĶŌƟœħƟħƟĺĵĨĬŏŀĚȮ
œħƟİƗĔİĬĨĬŏŀĚŀĵŌƞĨĸŀħȮİƗĔĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮŏĝŊŗŀĴőĵĚŀĚėƢėĺŅĴĶŌƟ
ŐĸŃĮĶŃĽĭĔŅĶĦƢĴŅŒĝƟŒĬĔŅĶĽĶƟŅĚĽĶĶėƢĽŇŗĚŒľĴƞȮŕȮŀŅěŏĮƦĬŐĬĺėĺŅĴėŇħŐĸŃĴŀĚőĸĔĔĺƟŅĚȮĽƞĚŏĽĶŇĴŒľƟ
ĬńĔŏĶňĵĬĪņőėĶĚĔŅĶȮőėĶĚĚŅĬȮĝŇŘĬĚŅĬȮįĸįĸŇĨȮĨĸŀħěĬĔŅĶěńħĽĩŅĬĔŅĶĦƢŒĬŐĸŃĬŀĔľƟŀĚŏĶňĵĬŒľƟ
įŌƟŏĶňĵĬœħƟŐĽħĚėĺŅĴĽŅĴŅĶĩŒĬľĸŅĵȮŕȮŏĺĪňȮŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņŒľƟĔńĭĬńĔŏĶňĵĬœħƟĔĸƟŅ
ŐĽħĚŀŀĔȮŐĸŃĬņĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŅĶŐĕƞĚĕńĬŒľƟĴŅĔĪňŗĽŋħȮŏıŊŗŀŒľƟĬńĔŏĶňĵĬœħƟĶńĭėĺŅĴĶŌƟŐĸŃ
ĮĶŃĽĭĔŅĶĦƢȮėĶŌįŌƟĽŀĬėĺĶŏıŇŗĴŏĨŇĴėĺŅĴľĸŅĔľĸŅĵŒľƟĔńĭįŌƟŏĶňĵĬŒĬħƟŅĬĪńĔļŃĝňĺŇĨŏıŇŗĴĴŅĔĕŉŘĬŒľƟ
ėĶŀĭėĸŋĴįŌƟŏĶňĵĬĪŋĔėĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮ&őĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ0341'ȮĞŉŗĚĕƟŀŏĽĬŀŐĬŃħńĚĔĸƞŅĺȮ
ĽŀħėĸƟŀĚĔńĭėŋĦĸńĔļĦŃĕŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗįŌƟĺŇěńĵħņŏĬŇĬĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘ 

 ĮĶŃĔŅĶĪňŗĽŀĚȮįŌƟĺŇěńĵŏĝŊŗŀĺƞŅĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory 
Action Research8ȮPAR'ȮĪňŗěŃĬņĴŅŒĝƟŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬĬňŘȮěŃ
ŏĮƦĬŏėĶŊŗŀĚĴŊŀĪňŗěŃŒľƟĔŅĶıńĥĬŅŏĮƦĬœĮŀĵƞŅĚœħƟįĸȮŏıĶŅŃĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴň
ĸńĔļĦŃĽņėńĠȮħńĚĬňŘȮėŊŀȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical Social Theory'ȮŐĸŃ
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ĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of Postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚ
ĴĬŋļĵƢȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴŐĸŃėĺŅĴ
ŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŏĔŇħ
ŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮĪňŗĪńŘĚįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟ
ĶƞĺĴĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮ&Equally'ȮŏĮƦĬ
ĔŅĶĺŇěńĵĪňŗįŌƟĩŌĔĺŇěńĵŏĮĸňŗĵĬĭĪĭŅĪěŅĔĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'ȮŏĮƦĬįŌƟĔĶŃĪņȮ&Active'ȮľĶŊŀįŌƟ
ĶƞĺĴĔĶŃĪņȮ&Participant'ȮľĶŊŀŏĮĸňŗĵĬĺŇīňĔŅĶĺŇěńĵěŅĔįŌƟŏĶňĵĬȮ&On Them'ȮŏĮƦĬĔŅĶĺŇěńĵőħĵįŌƟŏĶňĵĬŐĸŃ
ŏıŊŗŀįŌƟŏĶňĵĬȮ&By Them and for Them'ȮěŅĔĔĶŃĭĺĬĔŅĶĕŀĚĺŅĚŐįĬȮ&Planning'ȮĔŅĶĮĢŇĭńĨŇȮ
&Acting'ȮĔŅĶĽńĚŏĔĨȮ&Observing'ȮŐĸŃĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺ
ĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬœĴƞĽŇŘĬĽŋħȮĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗėŅħľĺńĚĺƞŅěŃŏĮƦĬ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĵńŗĚĵŊĬŀńĬŏĬŊŗŀĚěŅĔėĺŅĴĴňıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔ
ĕńŘĬĨŀĬĬńŘĬȮőħĵĔŅĶĺŇěńĵĴňėņĩŅĴĔŅĶĺŇěńĵŐĸŃĺńĨĩŋĮĶŃĽĚėƢĔŅĶĺŇěńĵħńĚĔĸƞŅĺŒĬľńĺĕƟŀĩńħœĮ 
 
/,0ȮȮėņĩŅĴĔŅĶĺŇěńĵ 
 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬȮŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŒĬĕńŘĬĨŀĬĨƞŅĚȮŕȮĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴœħƟ
ĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŀŃœĶĭƟŅĚŒĬįĸĸńıīƢĪňŗėŅħľĺńĚŐĸŃĪňŗœĴƞėŅħľĺńĚěŅĔĔŅĶĮĢŇĭńĨŇȮ&Changes 
in Expected & Unexpected Results'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟŀŃœĶĭƟŅĚěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮŒĬĨńĺįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĩŅĬĻŉĔļŅȮŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟŀŃœĶĭƟŅĚĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Knowledge Gained from Practice'ȮŒĬĸńĔļĦŃŏĮƦĬĪķļġňģŅĬĶŅĔŒĬĭĶŇĭĪŏĜıŅŃĕŀĚőĶĚŏĶňĵĬĬŅ
ĚŇŘĺĺŇĪĵŅĽĶĶėƢȮ 
 
/,1ȮȮĺńĨĩŋĮĶŃĽĚėƢĔŅĶĺŇěńĵ 
 ĔŅĶĺŇěńĵĬňŘĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮŒĬőĶĚŏĶňĵĬȮ
ĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮħƟĺĵĔĶŃĭĺĬĔŅĶĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮőħĵėŅħľĺńĚįĸěŅĔĔŅĶ
ıńĥĬŅȮ1ȮĮĶŃĔŅĶȮħńĚĬňŘȮ/'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬįĸĸńıīƢĪňŗėŅħľĺńĚŐĸŃĪňŗœĴƞėŅħľĺńĚěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Changes in Expected & Unexpected Results'Ȯ0'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮŒĬĨńĺįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĩŅĬĻŉĔļŅȮŒĬĸńĔļĦŃŏĮƦĬĭĪŏĶňĵĬĪňŗœħƟĶńĭěŅĔĔŅĶĪņĚŅĬȮĩŉĚ
ĽŇŗĚĪňŗėĺĶĪņľĶŊŀœĴƞėĺĶĪņěŅĔĽŇŗĚĪňŗœħƟĪņľĶŊŀœĴƞœħƟĪņŒĬĚŅĬĺŇěńĵĬňŘȮœĴƞľĴŅĵĩŉĚėĺŅĴĶŌƟŒĬĽŇŗĚŒħĽŇŗĚľĬŉŗĚŒĬ
ĸńĔļĦŃȮŴĶŌƟŵȮěŅĔĔŅĶĪňŗœħƟĶńĭĔŅĶİƗĔŀĭĶĴľĶŊŀěŅĔĔŅĶĻŉĔļŅŏŀĔĽŅĶľĶŊŀĨņĶŅȮŐĸŃȮ1'ȮŀĚėƢėĺŅĴĶŌƟĪňŗ
œħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮŒĬĸńĔļĦŃŏĮƦĬĪķļġňģŅĬĶŅĔŒĬĭĶŇĭĪ
ŏĜıŅŃĕŀĚőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮ 
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/,2ȮȮĕŀĭŏĕĨĕŀĚĔŅĶĺŇěńĵ 

 ĔŅĶĺŇěńĵėĶńŘĚĬňŘȮĴňĕŀĭŏĕĨĕŀĚĔŅĶĺŇěńĵȮħńĚĬňŘ 
 /,2,/ȮȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅĪňŗĵńŗĚĵŊĬȮĴňĸńĔļĦŃ
ŏĮƦĬĔŅĶħņŏĬŇĬĚŅĬĕŀĚĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗœĴƞĴňĽŇŘĬĽŋħĕŀĚĔŅĶĺŅĚŐįĬȮĔŅĶ
ĮĢŇĭńĨŇȮĔŅĶĽńĚŏĔĨȮŐĸŃĔŅĶĽŃĪƟŀĬįĸȮŐĨƞŏĬŊŗŀĚěŅĔŒĬĔŅĶĺŇěńĵĬňŘȮĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚĶŃĵŃŏĺĸŅĨŅĴ
ľĸńĔĽŌĨĶȮįŌƟĺŇěńĵœħƟĔņľĬħĺĚěĶŒĬĔŅĶħņŏĬŇĬĚŅĬȮ0ȮĺĚěĶȮŕȮĸŃȮ1 ĳŅėĔŅĶĻŉĔļŅȮĳŅĵŒĬĮƖĔŅĶĻŉĔļŅȮ
0343 
 /,2,0ȮȮĽĩŅĬĪňŗĪňŗŒĝƟŒĬĔŅĶĪņĺŇěńĵŒĬėĶńŘĚĬňŘėŊŀȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŏĮƦĬőĶĚŏĶňĵĬ
ĴńīĵĴĻŉĔļŅȮĽńĚĔńħŀĚėƢĔŅĶĭĶŇľŅĶĽƞĺĬěńĚľĺńħĕŀĬŐĔƞĬȮĨńŘĚŀĵŌƞĪňŗȮŏĸĕĪňŗȮ42ȮľĴŌƞȮ/ȮĨņĭĸĬŅĚŇŘĺȮŀņŏĳŀ
ŏĕŅĽĺĬĔĺŅĚȮěńĚľĺńħĕŀĬŐĔƞĬȮĴňįŌƟĶƞĺĴĺŇěńĵȮ&Participants) ĮĶŃĔŀĭħƟĺĵȮėĶŌįŌƟĽŀĬȮěņĬĺĬȮ03ȮėĬȮ
ŐĸŃĴňĬńĔŏĶňĵĬŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵĪňŗœħƟĶńĭįĸěŅĔĔŅĶıńĥĬŅȮěņĬĺĬȮ42.ȮėĬ 
 
/,3ȮȮĔĶŀĭŐĬĺėŇħĕŀĚĔŅĶĺŇěńĵŒĬĽŅĕŅĺŇĝŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅ 
 ĔŅĶĺŇěńĵŏĶŊŗŀĚȮŴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬŵȮĬňŘŏĮƦĬĔŅĶĺŇěńĵŒĬľĸńĔĽŌĨĶĻŉĔļŅĻŅĽĨĶħŋļġňĭńĦĤŇĨĽŅĕŅĺŇĝŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮ
ĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝĺŇĪĵŅĸńĵȮĺŇĪĵŅŏĕĨŀňĽŅĬȮŒĝƟĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ
&Participatory Action Research 8ȮPAR'ȮĪňŗĴňŐĬĺėŇħŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical Social 
Theory'ȮŐĸŃĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of Postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢ
ĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴ
ŐĸŃėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮ
ŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŒĬĔŅĶĺŅĚŐįĬȮ&Planning'ȮĮĢŇĭńĨŇȮ&Acting'ȮĽńĚŏĔĨȮ
&Observing'ȮŐĸŃĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗ
ĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬœĴƞĴňĽŇŘĬĽŋħȮ 
 ĔŅĶĺŇěńĵĬňŘœħƟėņĬŉĚĩŉĚĔŅĶŏĮƦĬĺŇěńĵŒĬĽŅĕŅĺŇĝŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮħńĚĬňŘȮ/'ȮŒĬŏĝŇĚĺŇĝŅĔŅĶȮ
ĴňľĸŅĵĮĶŃĔŅĶȮŐĨƞĕŀĬņĴŅĔĸƞŅĺĩŉĚĽņėńĠȮħńĚĬňŘȮ&/'ȮĚŅĬĺŇěńĵĬňŘŒľƟėĺŅĴĽņėńĠĔńĭĮĶŃŏħŖĬĪňŗŏĮƦĬ
ĔŅĶĻŉĔļŅĻĨĺĶĶļĪňŗȮ0/ȮĞŉŗĚĴňėĺŅĴĽņėńĠŏıĶŅŃŏĮƦĬĔŅĶŒľƟĔŅĶĻŉĔļŅĪňŗĽƞĚįĸĽŋħĪƟŅĵŒľƟįŌƟŏĶňĵĬĴňĪńĔļŃ
ĪňŗěņŏĮƦĬŒĬĔŅĶĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬőĸĔŒľĴƞĬňŘȮ&Driscoll, 2022'Ȯ&2'ȮĚŅĬĺŇěńĵĬňŘĴŋƞĚıńĥĬŅėŋĦĳŅı
ĔŅĶĻŉĔļŅŒĬĶŃħńĭĽĩŅĬĻŉĔļŅȮĪňŗĬńĔĺŇĝŅĔŅĶŒľƟėĺŅĴŏľŖĬĺƞŅȮĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅŏĔŇħĕŉŘĬŒĬĶŃħńĭĨƞŅĚȮŕȮ
ĨńŘĚŐĨƞĽƞĺĬĔĸŅĚĩŉĚĶŃħńĭĽĩŅĬĻŉĔļŅȮŐĨƞĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅĶŃħńĭĽĩŅĬĻŉĔļŅȮ&ėŊŀȮőĶĚŏĶňĵĬȮ
ĺŇĪĵŅĸńĵȮĴľŅĺŇĪĵŅĸńĵȮľĶŊŀĝŊŗŀŏĶňĵĔŀŊŗĬȮŕ'ȮĴňėĺŅĴĽņėńĠŏıĶŅŃŏĮƦĬģŅĬĮĢŇĭńĨŇĪňŗěŃĪņŒľƟĔŅĶĶŃħĴ
ĪĶńıĵŅĔĶĭŋėėĸŐĸŃĪĶńıĵŅĔĶĺńĨĩŋŒľƟŏĔŇħĮĶŃőĵĝĬƢĪňŗŒĝƟĚŅĬœħƟěĶŇĚȮŏĮƦĬģŅĬĮĢŇĭńĨŇĪňŗěŃĝƞĺĵŏĽĶŇĴĽĶƟŅĚ
ĔŅĶĽŀĬŐĸŃĔŅĶŏĶňĵĬĶŌƟĪňŗěŃĽƞĚįĸŒľƟĬńĔŏĶňĵĬœħƟĶńĭĔŅĶĻŉĔļŅĪňŗĩŌĔĨƟŀĚěŅĔėĶŌĪňŗĩŌĔĨƟŀĚȮŐĸŃŏĮƦĬģŅĬ
ĮĢŇĭńĨŇĪňŗěŃĽĶƟŅĚŀŇĪīŇıĸĪňŗĽƞĚįĸĨƞŀĬńĔŏĶňĵĬŒľƟŏĨŇĭőĨœĮĽŌƞŏĮƚŅľĴŅĵĪňŗĔņľĬħőħĵĴňėĶŌŏĮƦĬįŌƟĬņĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮ&Kashyap, n,d,'ȮĽŀħėĸƟŀĚĔńĭŐĬĺėŇħĔŅĶĭĶŇľŅĶőħĵŒĝƟőĶĚŏĶňĵĬŏĮƦĬģŅĬȮ&School+
Based Management8ȮSBM'ȮĞŉŗĚŏĮƦĬĶŌĮŐĭĭĔŅĶĔĶŃěŅĵŀņĬŅěŒľƟőĶĚŏĶňĵĬĪňŗŏĮƦĬľĬƞĺĵľĸńĔŒĬĔŅĶ
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ěńħĔŅĶĻŉĔļŅȮ&Edge, 0...'Ȯ&1'ȮĚŅĬĺŇěńĵĬňŘŒĝƟľĸńĔĔŅĶĴňĽƞĺĬĶƞĺĴȮ&Participation'ȮĞŉŗĚŏĮƦĬľĸńĔĔŅĶ
ĽņėńĠĽņľĶńĭĔŅĶĭĶŇľŅĶŒħȮŕȮĶĺĴĪńŘĚĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮŏıĶŅŃŏĮƦĬľĸńĔĔŅĶĪňŗěŃĝƞĺĵŒľƟŀĚėƢĔĶŏĔŇħ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚŀĵƞŅĚŏĮƦĬīĶĶĴȮŏĽĴŀĳŅėȮŐĸŃĵńŗĚĵŊĬȮĭŋėėĸŏĔŇħĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮŏıŇŗĴőŀĔŅĽ
ŒĬĔŅĶŏĶňĵĬĶŌƟŐĸŃıńĥĬŅĪńĔļŃȮĽƞĚįĸŒľƟŏĔŇħėĺŅĴĬńĭĩŊŀĨĬŏŀĚŐĸŃėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚĪňŗŏıŇŗĴĕŉŘĬȮ
&Bated, 2019'Ȯ&2'ȮĚŅĬĺŇěńĵĬňŘŒľƟėĺŅĴĽņėńĠĔńĭȮŴėĺŅĴŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚ
ĴĬŋļĵƢȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗŵȮőħĵĭŌĶĦŅĔŅĶėĺŅĴĶŌƟĪňŗİƤĚĨńĺȮ&Tacit 
Knowledge'ȮĕŀĚįŌƟĶƞĺĴĺŇěńĵŏĕƟŅĔńĭėĺŅĴĶŌƟĪňŗĴňŀĵŌƞĝńħŐěƟĚȮ&Explicit Knowledge'ȮěŅĔįĸĔŅĶĻŉĔļŅ
ĺĶĶĦĔĶĶĴĕŀĚįŌƟĺŇěńĵȮŐĸŃĚŅĬĺŇěńĵĬňŘȮŴĴŋƞĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇŵȮĪńŘĚĽŀĚĔĶĦňĽŀħėĸƟŀĚĔńĭĪķļġňĔŅĶěńħĔŅĶėĺŅĴĶŌƟȮ&Knowledge Management8ȮKM'ȮĞŉŗĚĴň
ĔŅĶĬņĴŅŒĝƟŒĬĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅĔńĬŀĵƞŅĚĔĺƟŅĚĕĺŅĚȮŏıĶŅŃĔŅĶĭĶŇľŅĶěńħĔŅĶėĺŅĴĶŌƟĔƞŀŒľƟŏĔŇħ
ĺńĥĬīĶĶĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮėƟĬėĺƟŅȮŐĭƞĚĮƤĬȮŐĸĔŏĮĸňŗĵĬȮĵŀĴĶńĭĲƤĚėĺŅĴėŇħŏľŖĬȮŐĸŃĩƞŅĵĪŀħėĺŅĴĶŌƟ
ĔńĬĞŉŗĚĔńĬŐĸŃĔńĬȮŏıŇŗĴėĺŅĴėŇħĶŇŏĶŇŗĴĽĶƟŅĚĽĶĶėƢŐĸŃĨƞŀĵŀħėĺŅĴĶŌƟŏħŇĴȮěĬĽĶƟŅĚŏĮƦĬĝŇŘĬĚŅĬȮįĸĚŅĬȮ
ĽŇŗĚĮĶŃħŇļģƢȮľĶŊŀĬĺńĨĔĶĶĴŒľĴƞȮŕȮŒľƟĔńĭŀĚėƢĔĶȮĭŋėĸŅĔĶĴňĔŅĶŏĶňĵĬĶŌƟŐĸŃıńĥĬŅŏĮƦĬĭŋėĸŅĔĶĪňŗĴň
ĪńĔļŃȮėĺŅĴĶŌƟŒĬŀĚėƢĔĶĴňĔŅĶěńħĶŃŏĭňĵĭĶĺĭĶĺĴŀĵƞŅĚŏĮƦĬĶŃĭĭıĶƟŀĴĪňŗěŃĬņœĮŒĝƟĮĶŃőĵĝĬƢœħƟĪńĬĪňȮ
ŐĸŃŀĚėƢĔĶŏĮƦĬŀĚėƢĔĶŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮĴňėĺŅĴŏĕƟĴŐĕŖĚȮıĶƟŀĴĽŌƞĔŅĶŐĕƞĚĕńĬŐĸŃĮĶńĭĨńĺŏıŊŗŀėĺŅĴŀĵŌƞĶŀħ
ŀĵŌƞŏĽĴŀȮ&Fusion Solution, n,d,'ȮĬŀĔěŅĔĬńŘĬȮĵńĚĽŀħėĸƟŀĚĔńĭĔńĭĪķļġňĔŅĶĭĶŇľŅĶĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮ&Change Management'ȮĞŉŗĚĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĔŅĶŒĝƟĔĸĵŋĪīƢŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ
ėĺĭėŋĴĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŐĸŃĝƞĺĵŏľĸŊŀįŌƟėĬŒĬĔŅĶĮĶńĭĨńĺŒľƟŏĕƟŅĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Lawton &Ȯ
Pratt, n,d,'ȮŐĸŃȮ0'ȮŒĬŏĝŇĚĺŇĝŅĝňıȮĔŅĶĺŇěńĵĬňŘėņĬŉĚĩŉĚĴŅĨĶģŅĬĺŇĝŅĝňıĕŀĚįŌƟĭĶŇľŅĶĽĩŅĬĻŉĔļŅŐĸŃ
įŌƟĭĶŇľŅĶĔŅĶĻŉĔļŅĪňŗėŋĶŋĽĳŅĔņľĬħĨŅĴĴŅĨĶģŅĬħƟŅĬėĺŅĴĶŌƟȮŒĬĔĶĦňĽŅĴŅĶĩıńĥĬŅėĶŌŐĸŃĭŋėĸŅĔĶ
ŒľƟĽŅĴŅĶĩĮĢŇĭńĨŇľĬƟŅĪňŗœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮĽŅĴŅĶĩĬņėĺŅĴĶŌƟėĺŅĴŏĕƟŅŒěŒĬľĸńĔĔŅĶŐĸŃĪķļġň
œĮĮĶŃĵŋĔĨƢŒĝƟȮĽŅĴŅĶĩĺŇŏėĶŅŃľƢĽńĚŏėĶŅŃľƢŐĸŃĽĶƟŅĚŀĚėƢėĺŅĴĶŌƟŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶĔŅĶĻŉĔļŅȮ
ĽŅĴŅĶĩĬņĔĶŃĭĺĬĔŅĶĪŅĚĔŅĶĺŇěńĵȮĔŅĶĺńħŐĸŃĮĶŃŏĴŇĬįĸȮœĮŒĝƟŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶĔŅĶĻŉĔļŅœħƟȮ
ĽŅĴŅĶĩĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬĔŅĶŒĝƟŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶĻŉĔļŅȮŐĸŃĽŅĴŅĶĩĭĶŇľŅĶěńħĔŅĶĕƟŀĴŌĸ
ĕƞŅĺĽŅĶœĮĽŌƞįŌƟŏĶňĵĬȮėĶŌȮŐĸŃĭŋėĸŅĔĶŒĬĽĩŅĬĻŉĔļŅȮŐĸŃĨŅĴĴŅĨĶģŅĬĔŅĶĮĢŇĭńĨŇĚŅĬȮŒĬĔĶĦňĮĢŇĭńĨŇ
őħĵėņĬŉĚĩŉĚįĸĪňŗěŃŏĔŇħĕŉŘĬĔńĭĔŅĶıńĥĬŅĕŀĚĭŋėĸŅĔĶȮįŌƟŏĶňĵĬȮŐĸŃĝŋĴĝĬȮıńĥĬŅįŌƟĶƞĺĴĚŅĬŒľƟĽŅĴŅĶĩ
ĮĢŇĭńĨŇĚŅĬœħƟŏĨŖĴĻńĔĵĳŅıȮıńĥĬŅŐĸŃŒĝƟĬĺńĨĔĶĶĴĔŅĶĭĶŇľŅĶěĬŏĔŇħįĸĚŅĬĪňŗĴňėŋĦĳŅıĽŌĚȮŐĸŃĽĶƟŅĚ
őŀĔŅĽĔŅĶıńĥĬŅœħƟĪŋĔĽĩŅĬĔŅĶĦƢȮ&The Teachers Council of Thailand, n,d,' 
 
1,6  ĬŇĵŅĴĻńıĪƢŏĜıŅŃ 
 ŏıŊŗŀŒľƟŏĔŇħėĺŅĴŏĕƟŅŒěĩŌĔĨƟŀĚŐĸŃĨĶĚĔńĬŒĬĔŅĶĺŇěńĵėĶńŘĚĬňŘȮįŌƟĺŇěńĵœħƟĔņľĬħĬŇĵŅĴĻńıĪƢ
ŏĜıŅŃĪňŗŒĝƟŒĬĔŅĶĺŇěńĵėĶńŘĚĬňŘȮħńĚĬňŘ 
 /,4,/ȮȮıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌȮ&The Collaborative Power of Teachers'Ȯ
ľĴŅĵĩŉĚȮĔŅĶŒĝƟĔĶŃĭĺĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮĞŉŗĚŏĮƦĬĔŅĶĺŇěńĵĪňŗŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚ
ĺŇıŅĔļƢȮ&Critical Social Theory'ȮŐĸŃĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of Postmodernism'ȮĪňŗ
ŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟ
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ėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴŐĸŃėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮĪňŗ
ĪńŘĚįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴň
ĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮ&Equally'ȮŒĬĔŅĶĶƞĺĴĔńĬĺŅĚŐįĬȮ&Planning'ȮĮĢŇĭńĨŇȮ&Acting'ȮĽńĚŏĔĨȮ
&Observing'ȮŐĸŃĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗ
ĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬȮœĴƞĴňĽŇŘĬĽŋħȮ&ľĴŅĵŏľĨŋȮ+ȮŏĬŊŗŀĚěŅĔĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚŏĺĸŅȮĚŅĬĺŇěńĵĬňŘ
ĔņľĬħħņŏĬŇĬĔŅĶĺŇěńĵȮ0ȮĺĚěĶȮŕȮĸŃȮ/ȮĳŅėĔŅĶĻŉĔļŅ'ȮľŅĔŏĮĶňĵĭŏĪňĵĭĔńĭĔŅĶĺŇěńĵĮĶŃŏĳĪŀŊŗĬȮįŌƟĩŌĔ
ĺŇěńĵŏĮĸňŗĵĬĭĪĭŅĪěŅĔĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'ȮŏĮƦĬįŌƟĔĶŃĪņȮ&Active'ȮľĶŊŀįŌƟĶƞĺĴĔĶŃĪņȮ
&Participant'ȮľĶŊŀŏĮĸňŗĵĬĺŇīňĔŅĶĺŇěńĵěŅĔıĺĔŏĕŅȮ&On Them'ȮŏĮƦĬĔŅĶĺŇěńĵőħĵıĺĔŏĕŅŐĸŃŏıŊŗŀıĺĔ
ŏĕŅȮ&By Them and for Them'ȮĔĸƞŅĺėŊŀȮįŌƟĩŌĔĺŇěńĵěŃĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬȮŏĮƦĬĪńŘĚįŌƟĨńħĽŇĬŒěȮįŌƟ
ĮĢŇĭńĨŇȮŐĸŃįŌƟœħƟĶńĭįĸěŅĔĔŅĶĮĢŇĭńĨŇĬńŘĬȮĬŀĔěŅĔĬńŘĬĭĪĭŅĪĕŀĚįŌƟĺŇěńĵĔŖŏĮĸňŗĵĬœĮħƟĺĵȮěŅĔĔŅĶŏĮƦĬ
įŌƟŏĝňŗĵĺĝŅĠľĶŊŀįŌƟĶŌƟħňěŅĔĳŅĵĬŀĔȮ&Outside Expert'ȮĔŖĔĸŅĵŏĮƦĬįŌƟĶƞĺĴĺŇěńĵĪňŗŏĽĴŀĳŅėĔńĬȮ
ĬŀĔěŅĔĬńŘĬĔŅĶĺŇěńĵĔŖœĴƞœħƟĴňěŋħĴŋƞĚľĴŅĵŏıňĵĚŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěľĶŊŀŏıŊŗŀľŅėĺŅĴĶŌƟŒĬĮĶŅĔĢĔŅĶĦƢ
ĨƞŅĚȮŕȮĪňŗŏĮƦĬŀĵŌƞŏĪƞŅĬńŘĬȮŐĨƞěŃĨƟŀĚĴňĔŅĶĮĢŇĭńĨŇŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮŒĬĪŇĻĪŅĚĪňŗıŉĚ
ĮĶŃĽĚėƢħƟĺĵȮŐĸŃėŅħľĺńĚĺƞŅěŃŏĮƦĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĵńŗĚĵŊĬŀńĬŏĬŊŗŀĚěŅĔėĺŅĴĴňıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗ
ĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬĬńŘĬ 
 /,4,0ȮȮľĸńĔīĶĶĴŏıŊŗŀėŋĦĳŅıŐĸŃėĺŅĴĽņŏĶŖěŒĬĔŅĶĪņĺŇěńĵȮľĴŅĵĩŉĚȮėņĽŀĬŒĬ
ıĶŃıŋĪīĻŅĽĬŅĪňŗįŌƟĺŇěńĵĬņĴŅŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěĨĸŀħĶŃĵŃŏĺĸŅŒĬĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵȮĨńŘĚŐĨƞ
ěŋħŏĶŇŗĴĨƟĬĕŀĚĔŅĶĺŇěńĵěĬĩŉĚĽŇŘĬĽŋħĔŅĶĺŇěńĵȮőħĵŏĝŊŗŀĺƞŅľĸńĔīĶĶĴĪňŗĬņĴŅĮĶŃĵŋĔĨƢŒĝƟěŃĝƞĺĵŏĽĶŇĴĽĶƟŅĚ
ŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĭĶĶĸŋįĸĽņŏĶŖěȮŐĸŃŏıŊŗŀĨŀĭĽĬŀĚĨƞŀĮĶńĝĠŅĕŀĚ
ĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝĺŇĪĵŅĸńĵĪňŗĔņľĬħœĺƟĺƞŅȮŴėĺŅĴŏĮƦĬŏĸŇĻĪŅĚĺŇĝŅĔŅĶĨŅĴŐĬĺ
ıĶŃıŋĪīĻŅĽĬŅŵȮ&Academic Excellence based on Buddhism'ȮĴň 5 ľĸńĔīĶĶĴȮħńĚĬňŘėŊŀȮ 
&1'ȮıĶľĴĺŇľŅĶȮ2Ȯ&0'ȮŀŇĪīŇĭŅĪȮ4Ȯ&1'ȮĽńĚėľĺńĨĩŋȮ2Ȯ&2'ȮőĵĬŇőĽĴĬĽŇĔŅĶȮ&3'ȮĕńĬĨŇ 
 /,4,1ȮȮĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮ&Global Leadership Skills'ȮľĴŅĵĩŉĚȮ
ĭŋėėĸĪňŗĪņľĬƟŅĪňŗŏĮƦĬįŌƟĬņĪňĴľĶŊŀŀĚėƢĔĶȮıńĥĬŅœĮĽŌƞĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬŏĝŇĚĭĺĔħƟĺĵėĺŅĴŏĨŖĴŒěȮĴň
ėĺŅĴĽŅĴŅĶĩěńħĔŅĶĔńĭėĺŅĴŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬŀĵŌƞĨĸŀħŏĺĸŅȮőħĵĔŅĶĭŌĶĦŅĔŅĶĪŋĔĽĶĶıĽŇŗĚŏĕƟŅ
ħƟĺĵĔńĬŏıŊŗŀŏĮƦĬĨńĺĕńĭŏėĸŊŗŀĬŀĚėƢĔĶŒľƟŏĮƦĬĪňŗĮĶŃěńĔļƢŐĔƞėĬĪńŘĚőĸĔŐĸŃŏĔŇħėĺŅĴŏĮƦĬĴŅĨĶģŅĬĽŅĔĸ
őĸĔȮŒĬĚŅĬĺŇěńĵĬňŘĔņľĬħĮĶŃŏħŖĬŏıŊŗŀĔŅĶıńĥĬŅȮ3ȮĮĶŃŏħŖĬȮėŊŀȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self 
ůȮAwareness'ȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'ȮĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴ
ľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural Diversity'ȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ
&Lifelong Curiosity'ȮŐĸŃĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective'ȮőħĵŐĨƞĸŃĮĶŃŏħŖĬȮĴňĬŇĵŅĴĻńıĪƢ
ŏĜıŅŃȮħńĚĬňŘ 
 /,4,2ȮȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-Awareness'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚ
ħńĚĬňŘȮĴňėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚĽŌĚȮĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴȮĽŅĴŅĶĩĺŅĚŐįĬŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶ
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ŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħň
ĪňŗĽŋħŒľƟĔńĭĨĬŏŀĚœħƟȮŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨĬŏŀĚĽŌĚ 
 /,4,3ȮȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'ȮľĴŅĵĩŉĚȮėĺŅĴ
ėŅħľĺńĚŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĽŊŗŀĽŅĶĪňŗĴň
ĮĶŃĽŇĪīŇįĸȮħńĚĬňŘȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻȮĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮ
ĽŅĴŅĶĩıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħňȮĽŅĴŅĶĩĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮ
ĽŅĴŅĶĩŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶȮŐĸŃĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟ
ĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶ 
 /,4,4ȮȮĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural 
Diversity'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀ
ėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮħńĚĬňŘȮĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴ
ŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟȮ
ıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵȮĴňėĺŅĴĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬ
ŀĵƞŅĚħňȮŐĸŃĽŅĴŅĶĩěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟ 
 /,4,5ȮȮĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬ
ĨĸŀħĝňĺŇĨȮħńĚĬňŘȮœĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮŒĬŏĝŇĚĶŋĔȮŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵ
ŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭ
ĽŅĔĸȮĝŀĭŐĽĺĚľŅȮŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĝŀĭėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬ
ĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮŐĸŃĩŊŀĺƞŅėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ 
 /,4,6ȮȮĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĴŀĚőĸĔĔĺƟŅĚȮħńĚĬňŘȮ
ĴŀĚĺƞŅőĸĔėŊŀľƟŀĚŏĶňĵĬȮĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞŏĽĴŀȮĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņȮŏĕƟŅŒěĺƞŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟȮ
ĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟȮĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞ
őĶĚŏĶňĵĬȮŐĸŃŏĝŊŗŀĺƞŅŐĬĺėŇħĶŃħńĭĽŅĔĸěŃĪņŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ 
 
/,5ȮȮĮĶŃőĵĝĬƢĪňŗėŅħĺƞŅěŃœħƟĶńĭ 
 /,5,/ȮȮĔŅĶĺŇěńĵĬňŘĽƞĚŏĽĶŇĴĨƞŀŐĬĺėŇħĔŅĶŏĮƦĬŐįĬĚŅĬĺŇěńĵŐĸŃĝŋħőėĶĚĔŅĶĺŇěńĵȮ
ĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝĺŇĪĵŅĸńĵȮĺŇĪĵŅŏĕĨŀňĽŅĬȮĴňĬőĵĭŅĵĽƞĚŏĽĶŇĴĔŅĶĪņĺŇĪĵŅĬŇıĬīƢĕŀĚ
ĬńĔĻŉĔļŅŒĬľĸńĔĽŌĨĶĻŉĔļŅĻŅĽĨĶħŋļġňĭńĦĤŇĨĽŅĕŅĺŇĝŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮĳŅĵŒĨƟĶƞĴľĶŊŀĔĶŀĭĕŀĚ
ŐįĬĚŅĬȮŴĔŅĶĻŉĔļŅĻĨĺĶĶļĪňŗȮ0/Ȯ&21St Century Education'ŵȮőħĵĮĶŃĵŋĔĨƢŒĝƟŐĬĺėŇħĕŀĚĔŅĶ
ěńħĪņŐįĬĚŅĬĺŇěńĵľĶŊŀĝŋħőėĶĚĔŅĶĺŇěńĵĴŅŒĝƟŏĮƦĬĔŅĶĳŅĵŒĬĕŀĚľĸńĔĽŌĨĶȮőħĵŏĝŊŗŀĺƞŅȮŴĔŅĶĽƞĚŏĽĶŇĴŒľƟ
ĪņĚŅĬĺŇěńĵŏĮƦĬŐįĬĚŅĬĺŇěńĵľĶŊŀĝŋħőėĶĚĔŅĶĺŇěńĵȮěŃĴňĮĶŃőĵĝĬƢĨƞŀĔŅĶıńĥĬŅĪŅĚĺŇĝŅĔŅĶľĶŊŀĨƞŀĔŅĶ
ĬņœĮĮĢŇĭńĨŇĪňŗħňĔĺƞŅĔŅĶĪņĚŅĬĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬőėĶĚĔŅĶŏħňŗĵĺŵȮĞŉŗĚěŃĔƞŀŒľƟŏĔŇħĮĶŃőĵĝĬƢħńĚėņĔĸƞŅĺ
ĕŀĚȮőĵīŇĬȮŐĽĺĚħňȮ&Ĵ,Į,Į,'ȮŀŅěŅĶĵƢĮĶŃěņĽĩŅĭńĬĺŇěńĵĮĶŃĝŅĔĶŐĸŃĽńĚėĴȮĴľŅĺŇĪĵŅĸńĵĴľŇħĸȮĪňŗĺƞŅ
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ĝŋħőėĶĚĔŅĶĺŇěńĵŏĮƦĬĔŅĶĔĸŋƞĴĶĺĴĕŀĚőėĶĚĔŅĶĺŇěńĵĵƞŀĵĪňŗėƟĬľŅŀĚėƢėĺŅĴĶŌƟŒĬĽŇŗĚĪňŗŏŀŊŘŀĨƞŀĔńĬŐĸŃĔńĬȮ
ĽŅĴŅĶĩĬņœĮŒĝƟŒĬĔŅĶįĸńĔħńĬŒľƟŏĔŇħĽŇŗĚĪňŗĨƟŀĚĔŅĶŒľƟŏĔŇħĕŉŘĬœħƟȮŏĮƦĬĝŋħėĺŅĴĶŌƟĶĺĴĪńŘĚľĴħĪňŗŏĴŊŗŀĭŌĶĦŅ
ĔŅĶĔńĬŐĸƟĺěŃĽŅĴŅĶĩœħƟėĺŅĴĶŌƟŏĮƦĬŀĚėƢĶĺĴȮ&Holistic'ȮĪňŗĬņœĮŒĝƟŏĮƦĬıŊŘĬģŅĬŒĬĔŅĶėŇħŐĸŃĮĶŃħŇļģƢ
ĨŅĴŏĮƚŅľĴŅĵȮŏıĶŅŃľŅĔĪņőėĶĚĔŅĶŏħňŗĵĺȮőėĶĚĔŅĶŏħňĵĺŀŅěœħƟŐĨƞėĺŅĴĶŌƟőħħȮŕȮĬņœĮıńĥĬŅľĶŊŀ
ĮĶŃħŇļģƢœĴƞœħƟȮŏıĶŅŃĕŅħŀĚėƢėĺŅĴĶŌƟĭŅĚŀĵƞŅĚĭŅĚĨŀĬĪňŗœĴƞĪĶŅĭŏıĶŅŃœĴƞœħƟĨĶĺěĽŀĭľĶŊŀĪņĺŇěńĵȮ
ħńĚĬńŘĬȮĚŅĬĺŇěńĵŏĶŊŗŀĚȮŴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬŵȮĞŉŗĚĮĶŃŏħŖĬĽņėńĠĕŀĚĚŅĬĺŇěńĵĬňŘėŊŀȮŴĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership 
Skills'ŵȮŏĮƦĬĪńĔļŃľĬŉŗĚĕŀĚĔŅĶĻŉĔļŅĻĨĺĶĶļĪňŗȮ0/ȮĪňŗĴňĬńĔĻŉĔļŅėĬŀŊŗĬȮŕȮŒĬľĸńĔĽŌĨĶœħƟĪņĔńĬŒĬ
ĸńĔļĦŃȮ/ȮĬńĔĻŉĔļŅĨƞŀȮ/ȮĪńĔļŃĻĨĺĶĶļĪňŗȮ0/ȮľĶŊŀĨƞŀȮ/ȮĮĶŃŏħŖĬĔŅĶĻŉĔļŅĻĨĺĶĶļĪňŗȮ0/Ȯ 
 /,5,0ȮȮĔŅĶĺŇěńĵĬňŘŒĝƟĶŃŏĭňĵĭĺŇīňĺŇěńĵĪňŗĽƞĚŏĽĶŇĴĨƞŀŐĬĺėŇħĕŀĚŐįĬĚŅĬĺŇěńĵľĶŊŀĝŋħ
őėĶĚĔŅĶĺŇěńĵȮĞŉŗĚěŃĔƞŀŒľƟŏĔŇħĮĶŃőĵĝĬƢħńĚĪńĻĬŃĕŀĚȮőĵīŇĬȮŐĽĺĚħňȮ&Ĵ,Į,Į,'ȮĪňŗĔĸƞŅĺĩŉĚĮƤĠľŅĺŇěńĵȮ
&Research Problems'ȮĕŀĚŐįĬĚŅĬĺŇěńĵľĶŊŀĝŋħőėĶĚĔŅĶĺŇěńĵĺƞŅĴňŏĮƚŅľĴŅĵĽŌĚĽŋħŏıŊŗŀŐĔƟœĕĮƤĠľŅ
ĺŇěńĵŒľƟœħƟȮĕŅħĝŋħėĺŅĴĶŌƟŀŃœĶĭƟŅĚȮĨƟŀĚĴňĝŋħėĺŅĴĶŌƟŀŃœĶĭƟŅĚěŉĚěŃŐĔƟĮƤĠľŅĬńŘĬœħƟȮĔŅĶĪņĺŇěńĵȮėŊŀȮ
ĔŅĶĻŉĔļŅėƟĬėĺƟŅŀĵƞŅĚĴňĶŃĭĭŏıŊŗŀŒľƟœħƟĝŋħėĺŅĴĶŌƟȮ&Knowledge'ȮŐĸŃĺŇīňĔŅĶȮ&Methods'ȮŏıŊŗŀĬņœĮ
ŐĔƟĮƤĠľŅȮŏıŊŗŀĬņėĺŅĴĶŌƟŐĸŃĕƟŀĴŌĸĝňŘĬņĬőĵĭŅĵȮ&Policy Implication'ȮŏıŊŗŀıńĥĬŅȮĽĶƟŅĚȮĮĶŃħŇļģƢȮ
&Research For Development'ȮŏıŊŗŀıńĥĬŅȮĮĶńĭĮĶŋĚĕŀĚŏħŇĴĪňŗĴňŀĵŌƞŐĸƟĺŒľƟħňĕŉŘĬȮ&Research and 
Development'ȮĞŉŗĚĽŀħėĸƟŀĚĔńĭĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ
&Participatory Action Research8ȮPAR'ȮĪňŗėŅħľĺńĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŏĔŇħ
ŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŒĬĔŅĶĺŅĚŐįĬȮ&Planning'ȮĮĢŇĭńĨŇȮ&Acting'ȮĽńĚŏĔĨȮ&Observing'Ȯ
ŐĸŃĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗĴňĔŅĶ
ħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬœĴƞĴňĽŇŘĬĽŋħȮ 
 /,5,1ȮȮĔŅĶĺŇěńĵĬňŘŒĝƟĶŃŏĭňĵĭĺŇīňĺŇěńĵĪňŗŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ
&Operational Research'ȮĞŉŗĚěŃĔƞŀŒľƟŏĔŇħĮĶŃőĵĝĬƢħńĚĪńĻĬŃĕŀĚĽņĬńĔĚŅĬėĦŃĔĶĶĴĔŅĶĺŇěńĵ
ŐľƞĚĝŅĨŇȮ&0341'ȮĪňŗĔĸƞŅĺĩŉĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Operational Research'ȮĺƞŅĪņŀĵƞŅĚœĶĩŉĚěŃ
ħņŏĬŇĬĚŅĬȮ&Operations'ȮŒľƟħňĕŉŘĬľĶŊŀĴňĮĶŃĽŇĪīŇĳŅıĪňŗĽŋħȮŏĮƦĬĔŅĶĮĶŃĵŋĔĨƢĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚ
ĮĶŇĴŅĦȮŏıŊŗŀŒľƟœħƟĔŅĶĨńħĽŇĬŒěĪňŗħňĕŉŘĬŒĬĽĩŅĬĔŅĶĦƢľĶŊŀıŊŘĬĪňŗĪňŗŐĨĔĨƞŅĚȮŐĸŃŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶ
ıńĥĬŅŐĸŃĮĶŃĵŋĔĨƢȮ&Development'ȮĪňŗĔĸƞŅĺĺƞŅȮŏĮƦĬĔŅĶĻŉĔļŅėƟĬėĺƟŅŏıŊŗŀľŅėĺŅĴĶŌƟŒľĴƞȮŕȮŐĸŃĴň
ĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĬņėĺŅĴĶŌƟĬńŘĬœĮŒĝƟŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚȮľĶŊŀŏĮƦĬĔŅĶĬņŏŀŅėĺŅĴĶŌƟŐĸŃĺŇīňĔŅĶĨƞŅĚȮŕȮĪňŗ
œħƟěŅĔĔŅĶĺŇěńĵĕńŘĬıŊŘĬģŅĬĴŅĮĶŃĵŋĔĨƢŀňĔĨƞŀľĬŉŗĚȮľĶŊŀľŅĺŇīňŒľĴƞȮŕȮŏıŊŗŀĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗœħƟĶŃĭŋœĺƟŐĬƞ
ĝńħĸƞĺĚľĬƟŅȮŏıŊŗŀĽĶƟŅĚĺńĽħŋȮįĸŇĨĳńĦĤƢŐĸŃŏėĶŊŗŀĚĴŊŀŒľĴƞȮŏıŊŗŀĨŇħĨńŘĚĔĶŃĭĺĬĔŅĶȮĶŃĭĭŐĸŃĭĶŇĔŅĶŒľĴƞȮ
ľĶŊŀŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚĽŇŗĚĨƞŅĚȮŕȮŏľĸƞŅĬńŘĬŒľƟħňĕŉŘĬȮ 
 /,5,2ȮȮĔŅĶĺŇěńĵĬňŘĪņŒľƟŏĔŇħĔŅĶĕĵŅĵįĸĚŅĬĺŇěńĵȮ&Implementation'ȮĨŅĴĪńĻĬŃĕŀĚ
ĽņĬńĔĚŅĬėĦŃĔĶĶĴĔŅĶĺŇěńĵŐľƞĚĝŅĨŇȮ&0341'ȮĪňŗĔĸƞŅĺĩŉĚĔŅĶĬņįĸĚŅĬĺŇěńĵŐĸŃĬĺńĨĔĶĶĴœĮĽŌƞĔŅĶ
ĮĢŇĭńĨŇȮŒľƟĽŅĴŅĶĩĮĶŃĵŋĔĨƢĔńĭĚŅĬľĶŊŀĕĵŅĵįĸœħƟŀĵƞŅĚŏľĴŅŃĽĴȮŏıĶŅŃĚŅĬĺŇěńĵĬňŘěŃĪņŒľƟœħƟŀĚėƢ
ėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĪķļġňģŅĬĶŅĔȮ&Grounded Theory'ȮœĴƞŒĝƞĪķļġňĪňŗĴŅěŅĔ
ŏŀĔĽŅĶĨņĶŅȮŐĨƞŏĮƦĬĪķļġňĪňŗĽŀħėĸƟŀĚĔńĭĽĩŅĬĔŅĶĦƢȮĔńĭĔŅĶĮĢŇĭńĨŇěĶŇĚȮĔńĭėĺŅĴĶŌƟĽŉĔĬŉĔėŇħĕŀĚėĬ
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ŒĬĪňŗĪņĚŅĬȮŐĸŃėĶŀĭėĸŋĴĩŉĚĕƟŀŏĪŖěěĶŇĚĪňŗĽĸńĭĞńĭĞƟŀĬȮĞŉŗĚĽŅĴŅĶĩĬņœĮŀƟŅĚŀŇĚȮ&Generalizable'ȮœħƟ
ĶŃħńĭľĬŉŗĚȮŏĮƦĬĪķļġňŒĬĶŃħńĭĔĸŅĚȮ&Middle Range Theory'ȮŐĴƟěŃœĴƞŏĪňĵĭŏĪƞŅĔńĭĪķļġňŒľĠƞȮ
&Grand Theory'ȮŀŊŗĬȮŕȮŏĝƞĬȮĪķļġňŒĬĔĸŋƞĴȮBehaviorism ľĶŊŀĪķļġňŒĬĔĸŋƞĴȮGestalt Theories  
ŏĮƦĬĨƟĬȮ&Schwandt, 0../; Strauss, /765; and Willis, 0..5'ȮŐĸŃĨŅĴĪńĻĬŃĕŀĚȮCoghlan and 
Brannick &0..5'ȮŐĸŃȮJames, Milenkiewcz and Bucknam &0..6'ȮĪňŗĔĸƞŅĺĺƞŅȮŴįĸĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĴƟĴňĕƟŀěņĔńħŒĬĔŅĶĬņœĮŏįĵŐıĶƞľĶŊŀŀƟŅĚŀŇĚȮŐĨƞĽŅĴŅĶĩĬņŏŀŅĮĶŃŏħŖĬĕƟŀėŇħľĶŊŀ
ŏľĨŋĔŅĶĦƢĽņėńĠĪňŗŏĔŇħĕŉŘĬŏĮƦĬĕƟŀŏĽĬŀŐĬŃĽņľĶńĭĔŅĶĬņœĮŒĝƟŒĬĽĩŅĬĔŅĶĦƢŀŊŗĬĪňŗĴňĸńĔļĦŃėĸƟŅĵėĸŉĚ
ĔńĬľĶŊŀĪňŗĔņĸńĚĴŋƞĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĸńĔļĦŃŏħňĵĺĔńĬœħƟŵ 
 /,5,3ȮȮĔŅĶĺŇěńĵĬňŘĔƞŀĮĶŃőĵĝĬƢĔńĭĔŅĶĺŇěńĵŒĬĽŅĕŅĺŇĝŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮħńĚĬňŘȮ 
/'ȮŒĬŏĝŇĚĺŇĝŅĔŅĶȮėŊŀȮŒľƟėĺŅĴĽņėńĠĔńĭĮĶŃŏħŖĬĪňŗŏĮƦĬĔŅĶĻŉĔļŅĻĨĺĶĶļĪňŗȮ0/ȮĴŋƞĚıńĥĬŅėŋĦĳŅı
ĔŅĶĻŉĔļŅŒĬĶŃħńĭĽĩŅĬĻŉĔļŅȮŐĸŃŒĝƟľĸńĔĔŅĶȮŴıńĥĬŅėĶŌȮŐĸƟĺėĶŌĬņįĸĪňŗœħƟĶńĭœĮıńĥĬŅįŌƟŏĶňĵĬŵȮ 
0'ȮŒĬŏĝŇĚĺŇĝŅĝňıȮėņĬŉĚĩŉĚĴŅĨĶģŅĬĺŇĝŅĝňıĕŀĚįŌƟĭĶŇľŅĶĽĩŅĬĻŉĔļŅŐĸŃįŌƟĭĶŇľŅĶĔŅĶĻŉĔļŅĪňŗėŋĶŋĽĳŅ
ĔņľĬħĨŅĴĴŅĨĶģŅĬħƟŅĬėĺŅĴĶŌƟŐĸŃĨŅĴĴŅĨĶģŅĬĔŅĶĮĢŇĭńĨŇĚŅĬȮħńĚĴňĶŅĵĸŃŏŀňĵħĔĸƞŅĺœĺƟŒĬľńĺĕƟŀȮ
/,3ȮĕŀĚĭĪĪňŗȮ/ȮĬňŘ 
 



 

 

ĭĪĪňŗȮ2 
ŏŀĔĽŅĶȮŐĸŃĚŅĬĺŇěńĵĪňŗŏĔňŗĵĺĕƟŀĚ 

 
 ŒĬĭĪĬňŘěŃŏĮƦĬĔŅĶĻŉĔļŅŏŀĔĽŅĶŏıŊŗŀĺŇŏėĶŅŃľƢľĸńĔĔŅĶȮŐĬĺėŇħĪķļġňȮŐĸŃĚŅĬĺŇěńĵĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭĚŅĬĺŇěńĵŏĶŊŗŀĚȮŴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬŵȮ&The Collaborative Power of Teachers to Strengthen StudentŲs Global 
Leadership Skills'ȮĞŉŗĚįŌƟĺŇěńĵœħƟŏĶňĵĚĸņħńĭĔŅĶĬņŏĽĬŀŀŀĔŏĮƦĬȮ3ȮľńĺĕƟŀȮħńĚĬňŘ 

0,/ȮȮľĸńĔīĶĶĴŏıŊŗŀėŋĦĳŅıŐĸŃėĺŅĴĽņŏĶŖěĕŀĚĚŅĬĺŇěńĵȮ 
0,0ȮȮŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ8ȮĶŃŏĭňĵĭĺŇīňĺŇěńĵĪňŗŒĝƟŒĬĔŅĶĺŇěńĵȮ 
0,1ȮȮŐĬĺėŇħŏĝŇĚĪķļġňŏĔňŗĵĺĔńĭĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 
0,2ȮȮĭĶŇĭĪĕŀĚőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ+ıŊŘĬĪňŗŒĬĔŅĶĺŇěńĵȮ 
0,3ȮȮĔĶŀĭŐĬĺėŇħŒĬĔŅĶĺŇěńĵ 

 
2,1  ľĸńĔīĶĶĴŏıŊŗŀėŋĦĳŅıŐĸŃėĺŅĴĽņŏĶŖěĕŀĚĚŅĬĺŇěńĵ 

ĨŅĴĪňŗĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝĺŇĪĵŅĸńĵȮœħƟĔņľĬħĮĶńĝĠŅĕŀĚĴľŅĺŇĪĵŅĸńĵœĺƟĺƞŅȮŴėĺŅĴ
ŏĮƦĬŏĸŇĻĪŅĚĺŇĝŅĔŅĶĨŅĴŐĬĺıĶŃıŋĪīĻŅĽĬŅŵȮ&Academic Excellence based on Buddhism'Ȯ
ŐĸŃŏĬŊŗŀĚěŅĔŒĬĚŅĬĺŇěńĵĬňŘŏĮƦĬĔŅĶĺŇěńĵĪňŗŒĝƟĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory 
Action Research'ȮĞŉŗĚĴňľĸńĔĔŅĶȮŐĬĺėŇħȮĪķļġňĕŀĚĬńĔĺŇĝŅĔŅĶĨƞŅĚȮŕȮŏĝƞĬȮŐĬĺėŇħŏĔňŗĵĺĔńĭ
ĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢŐĸŃĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŀĵƞŅĚŏĨŖĴĪňŗȮĔŅĶŒľƟ
ėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴȮŐĸŃėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņĚŅĬĺŇěńĵĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵĔńĭ
įŌƟĶƞĺĴĺŇěńĵȮįŌƟĺŇěńĵŏľŖĬĺƞŅėĺĶĴňľĸńĔīĶĶĴĪňŗŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěĨĸŀħĶŃĵŃŏĺĸŅŒĬĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵȮőħĵ
ŏĝŊŗŀĺƞŅĔŅĶĬņľĸńĔīĶĶĴĪňŗěŃĔĸƞŅĺĩŉĚĴŅŒĝƟěŃĝƞĺĵĨŀĭĽĬŀĚĨƞŀĮĶńĝĠŅĕŀĚĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝ+
ĺŇĪĵŅĸńĵħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮŐĸŃĝƞĺĵŏĽĶŇĴĽĶƟŅĚŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĭĶĶĸŋįĸ
ĽņŏĶŖěȮěŉĚĕŀĬņľĸńĔīĶĶĴĪňŗěŃŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěŏıŊŗŀĔŅĶĺŇěńĵħńĚĨƞŀœĮĬňŘ 

 0,/,/ȮȮıĶľĴĺŇľŅĶȮ2 
 ıĶŃıĶľĴėŋĦŅĳĶĦƢȮ&Į,ŀ,ĮĵŋĨōőĨ'Ȯ&2551'ȮœħƟĔĸƞŅĺĩŉĚȮıĶľĴĺŇľŅĶȮ4ȮľĴŅĵĩŉĚȮīĶĶĴŏėĶŊŗŀĚ

ŀĵŌƞȮŀĵƞŅĚĮĶŃŏĽĶŇģȮīĶĶĴĮĶŃěņŒěŀńĬĮĶŃŏĽĶŇģȮľĸńĔėĺŅĴĮĶŃıķĨŇĪňŗĮĶŃŏĽĶŇģĭĶŇĽŋĪīŇśīĶĶĴĪňŗĨƟŀĚĴňœĺƟ
ŏĮƦĬȮľĸńĔŒěĔņĔńĭėĺŅĴĮĶŃıķĨŇȮěŉĚěŃŏĝŊŗŀĺƞŅħņŏĬŇĬĝňĺŇĨľĴħěħŐĸŃĮĢŇĭńĨŇĨĬĨƞŀĴĬŋļĵƢĽńĨĺƢĪńŘĚľĸŅĵ
őħĵĝŀĭȮĴňħńĚĬňŘȮ1'ȮŏĴĨĨŅȮľĴŅĵĩŉĚȮėĺŅĴĶńĔŒėĶƞȮĮĶŅĶĩĬŅħňȮŀĵŅĔŒľƟŏĕŅĴňėĺŅĴĽŋĕȮĴňěŇĨŐįƞœĴĨĶňŐĸŃ
ėŇħȮĪņĮĶŃőĵĝĬƢŐĔƞĴĬŋļĵƢĽńĨĺƢĪńŘĚľĸŅĵȮ2'ȮĔĶŋĦŅȮľĴŅĵĩŉĚȮėĺŅĴĽĚĽŅĶėŇħĝƞĺĵŒľƟıƟĬĪŋĔĕƢȮŒİƙŒěŀńĬ
ĮĸħŏĮĸŊŘŀĚĭņĭńħėĺŅĴĪŋĔĕƢĵŅĔŏħŊŀħĶƟŀĬĕŀĚĮĺĚĽńĨĺƢȮ3'ȮĴŋĪŇĨŅȮľĴŅĵĩŉĚȮėĺŅĴĵŇĬħňȮŒĬŏĴŊŗŀįŌƟŀŊŗĬŀĵŌƞħň
ĴňĽŋĕȮĴňěŇĨįƞŀĚŒĽĭńĬŏĪŇĚȮĔŀĮĶħƟĺĵŀŅĔŅĶȮŐĝƞĴĝŊŗĬŏĭŇĔĭŅĬŀĵŌƞŏĽĴŀȮĨƞŀĽńĨĺƢĪńŘĚľĸŅĵȮįŌƟħņĶĚŒĬĮĔĨŇĽŋĕȮ
ıĸŀĵĵŇĬħňħƟĺĵŏĴŊŗŀŏĕŅœħƟħňȮĴňĽŋĕȮŏěĶŇĠȮĚħĚŅĴĵŇŗĚĕŉŘĬœĮȮ4'ȮŀŋŏĭĔĕŅȮľĴŅĵĩŉĚȮėĺŅĴĺŅĚŒěŏĮƦĬĔĸŅĚȮŀńĬ
ěŃĪņŒľƟħņĶĚŀĵŌƞŒĬīĶĶĴĪňŗıŇěŅĶĦŅŏľŖĬȮħƟĺĵĮƤĠĠŅȮėŊŀȮĴňěŇĨŏĶňĵĭĨĶĚŏĪňŗĵĚīĶĶĴħŋěĨĶŅĝńŗĚȮœĴƞŏŀĬ
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ŏŀňĵĚħƟĺĵĶńĔŐĸŃĝńĚıŇěŅĶĦŅŏľŖĬĔĶĶĴĪňŗĽńĨĺƢȮĪńŘĚľĸŅĵĔĶŃĪņŐĸƟĺȮŀńĬėĺĶœħƟĶńĭįĸħňľĶŊŀĝńŗĺȮĽĴėĺĶŐĔƞ
ŏľĨŋŀńĬĨĬĮĶŃĔŀĭȮıĶƟŀĴĪňŗěŃĺŇĬŇěĜńĵŐĸŃȮĮĢŇĭńĨŇœĮĨŅĴīĶĶĴȮĶĺĴĪńŘĚĶŌƟěńĔĺŅĚŏĜĵĽĚĭŒěĴŀĚŒĬŏĴŊŗŀœĴƞ
ĴňĔŇěėĺĶĪņȮŏıĶŅŃŏĕŅĶńĭįŇħĝŀĭĕŀĚĨĬȮ 

 ŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟŒĝƟľĸńĔĕŀĚıĶľĴĺŇľŅĶȮ2ȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮĴŅĝƞĺĵŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒě
ŏıŊŗŀŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮħńĚĬňŘȮ/'ȮĶŌƟěńĔĴŀĚŐĚƞħňĕŀĚŏıŊŗŀĬĶƞĺĴĚŅĬŐĸŃěħěņ
œĺƟŏıŊŗŀěŃœħƟŒĝƟėĬŒľƟŏľĴŅŃĽĴĔńĭĸńĔļĦŃĪňŗħňĕŀĚŏĕŅȮĴňėĺŅĴĮĶŅĶĩĬŅħňĨƞŀįŌƟĶƞĺĴĺŇěńĵȮ2'ȮŏĴŊŗŀĴňĔŅĶ
ŐĽħĚėĺŅĴėŇħŏľŖĬľĶŊŀŏĴŊŗŀĪƞŅĬŀŅěŅĶĵƢŐĬŃĬņȮŏĶňĵĬĶŌƟŐĸŃŏĮƕħŒěĔĺƟŅĚĶńĭĲƤĚȮŐĸŃŏĴŊŗŀĴňĮƤĠľŅŏĔŇħĕŉŘĬ
ŒĬĔŅĶĪņĺŇěńĵĕŀĚŏıŊŗŀĬĶƞĺĴĝńŘĬėŇħŀĵŅĔěŃĝƞĺĵŏľĸŊŀįŌƟŀŊŗĬŒľƟŏĕŅıƟĬěŅĔėĺŅĴĪŋĔĕƢĔńĚĺĸĨƞŅĚȮŕ 3'ȮĴň
ėĺŅĴĵŇĬħňĔńĭŏıŊŗŀĬĶƞĺĴĝńŘĬŏĶňĵĬȮŏĴŊŗŀŏľŖĬŏĕŅĴňėĺŅĴĽŋĕȮŒĝƟėņıŌħŐĽħĚėĺŅĴĶŌƟĽŉĔŒľƟŏıŊŗŀĬĶƞĺĴĚŅĬĶńĭĶŌƟ
ĩŉĚėĺŅĴĶŌƟĽŉĔħňȮŕȮĪňŗĴňŒľƟĔńĬȮĪņŒľƟŏĺĸŅĪņĚŅĬĶƞĺĴĔńĬĴňėĺŅĴěĶŇĚŒěȮĴňėĺŅĴĽŋĕŒĬĔŅĶœħƟĪņĚŅĬĶƞĺĴĔńĬ
ĽƞĚŏĽĶŇĴĚŅĬĞŉŗĚĔńĬŐĸŃĔńĬȮ4'ȮįŌƟĺŇěńĵĴňŒěŏĪňŗĵĚĨĶĚȮœĴƞŏŀĬŏŀňĵĚĨƞŀĔŅĶĔĶŃĪņĪňŗŏĽňŗĵĚĔŅĶĨƞŀėĺŅĴįŇħȮĪńŘĚ
ŏĶŊŗŀĚėŋĦīĶĶĴěĶŇĵīĶĶĴȮŏĝƞĬȮĔŅĶŒĝƟĮƤĠĠŅŒľƟŏľŖĬĝŀĭŒĬĪŅĚīĶĶĴȮőħĵĶŌƟŏĪƞŅĪńĬŏıŊŗŀĬĶƞĺĴĚŅĬĪŋĔėĬȮ
ŏıŊŗŀŒľƟŏĔŇħėĺŅĴĽņŏĶŖěŒĬĔŅĶĪņĚŅĬĺŇěńĵȮħńĚĬńŘĬȮĔŅĶĬņľĸńĔīĶĶĴħńĚĔĸƞŅĺĬňŘȮĴŅĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņ
ĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟŏĮƦĬœĮħƟĺĵėĺŅĴĴňŏĴĨĨŅȮĔĶŋĦŅȮĴňėĺŅĴěĶŇĚŒěĪňŗħňĨƞŀĔńĬŒĬĔŅĶĪņĚŅĬȮŐĸŃħņĶĚŀĵŌƞ
ŒĬėĺŅĴŏĮƦĬīĶĶĴŏĮƦĬĔĸŅĚȮħƟĺĵėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŉĚĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭ
įĸĽņŏĶŖě 

 0,/,0ȮȮŀŇĪīŇĭŅĪȮ4 
 ĴľŅěŋĿŅĸĚĔĶĦĶŅĝĺŇĪĵŅĸńĵȮ&2539'ȮœħƟĔĸƞŅĺĩŉĚľĸńĔŀŇĪīŇĭŅĪȮ2ȮĺƞŅľĴŅĵĩŉĚȮĕƟŀĮĢŇĭńĨŇĪňŗ

ŒľƟĭĶĶĸŋĩŉĚėĺŅĴĽņŏĶŖěľĶŊŀĪŅĚŐľƞĚėĺŅĴĽņŏĶŖěȮėŋĦīĶĶĴĪńŘĚȮ4ȮĮĶŃĔŅĶȮěŃŏĮƦĬŐĶĚįĸńĔħńĬŒľƟĭŋėėĸįŌƟ
ĮĶŃıķĨŇœĮĽŌƞėĺŅĴĽņŏĶŖěŐľƞĚįĸĨŅĴĪňŗĴŋƞĚľĴŅĵȮĴňħńĚĬňŘ 1'ȮĜńĬĪŃȮľĴŅĵĩŉĚȮėĺŅĴĨƟŀĚĔŅĶĪňŗěŃĪņȮ 
&ĔńĨĨŋĔńĴĵĨŅĜńĬĪŃ'ȮėĺŅĴŒİƙŒěĶńĔěŃĪņĽŇŗĚĬńŘĬŀĵŌƞŏĽĴŀȮŐĸŃĮĶŅĶĩĬŅěŃĪņŒľƟœħƟįĸħňĵŇŗĚȮŕȮĕŉŘĬœĮŏĮƦĬ
ŀŅĔŅĶĪňŗěŇĨŒİƙĮĶŅĶĩĬŅŀĵŅĔĪņĽŇŗĚĬńŘĬħƟĺĵėĺŅĴĽŋěĶŇĨȮŀĵŅĔĪņĽŇŗĚħňĚŅĴŏıŊŗŀŒľƟėĺŅĴĩŌĔĨƟŀĚŏĔŇħĕŉŘĬȮ
ŀĵŅĔŒľƟĽŇŗĚĬńŘĬȮŕȮŏĕƟŅĩŉĚľĶŊŀħņĶĚŀĵŌƞŒĬĳŅĺŃĪňŗĮĶŃĦňĨĚħĚŅĴȮŏĴŊŗŀĴňėĺŅĴŒİƙŒěŒėĶƞěŃĪņŏĝƞĬĬňŘėĬŏĶŅĔŖ
ěŃĴňėĺŅĴŏıňĵĶĽĶƟŅĚĽĶĶėƢĪņĽŇŗĚĬńŘĬŒľƟĽņŏĶŖěĸĚœħƟȮėĺŅĴŀĵŅĔĪņŒľƟĪňŗěńħŏĮƦĬĜńĬĪŃĬňŘěŃĨƞŅĚěŅĔėĺŅĴ
ŀĵŅĔĪňŗěńħŏĮƦĬĨńĦľŅĪňŗŏĮƦĬėĺŅĴŀĵŅĔŒĬĪŅĚĽĬŀĚėĺŅĴĨƟŀĚĔŅĶĪŅĚĔŅĴŅĶĴĦƢȮŀĵŅĔŏĮƦĬőĬƞĬŏĮƦĬĬňŗ
ŒĬĪŅĚĪŋěĶŇĨȮŏĮƦĬĨƟĬ 2'ȮĺŇĶŇĵŃȮľĴŅĵĩŉĚȮėĺŅĴĕĵńĬľĴńŗĬĮĶŃĔŀĭĽŇŗĚĬńŘĬħƟĺĵėĺŅĴıĵŅĵŅĴŏĕƟĴŐĕŖĚȮ
ŀħĪĬŏŀŅīŋĶŃœĴƞĪƟŀĩŀĵȮėĺŅĴŏıňĵĶĮĶŃĔŀĭėĺŅĴħňȮėĺŅĴĭŅĔĭńŗĬŒĬĔŅĶĻŉĔļŅĻŇĸĮĺŇĪĵŅȮėĺŅĴŏıňĵĶ
ŒĬĔŅĶĶŃĺńĚȮŐĸŃĸŃŀĔŋĻĸȮľĶŊŀėĺŅĴŏıňĵĶŒĬĔŅĶĪņȮŐĸŃĶńĔļŅĔŋĻĸȮŏĮƦĬĨƟĬȮħƟĺĵėĺŅĴĔĸƟŅľŅĠȮœĴƞ
ĔĸńĺĨƞŀėĺŅĴĸņĭŅĔȮőħĵĨĶŃľĬńĔĨŅĴıŋĪīĳŅļŇĨĪňŗĺƞŅȮĺŇĶŇŏĵĬȮĪŋĔōĕĴěōŏěĨŇȮėĬěŃĸƞĺĚĪŋĔĕƢœħƟŏıĶŅŃ
ėĺŅĴŏıňĵĶȮėĬĪňŗĴňėĺŅĴŏıňĵĶŏĪƞŅĔńĭĴňŐĶĚľĴŋĬŏĺĸŅĪņĚŅĬľĶŊŀĮĢŇĭńĨŇīĶĶĴĔŖĨŅĴȮěŇĨŒěěŃŐĬĺŐĬƞȮ
ĴńŗĬėĚȮıŋƞĚĨĶĚĨƞŀěŋħľĴŅĵħńĚĬńŘĬȮĬńĔĪņĚŅĬȮľĶŊŀĬńĔĻŉĔļŅėĺĶĮĸŌĔĬŇĽńĵĕĵńĬľĴńŗĬŏıňĵĶŒľƟĴňėĺŅĴ
ŏĕƟĴŐĕŖĚȮĴňėĺŅĴĭŅĔĭńŗĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĔĸƟŅĽŌƟĚŅĬĪŋĔĮĶŃŏĳĪĪňŗĽŋěĶŇĨĵŋĨŇīĶĶĴȮœĴƞĪņŒľƟŏĔŇħėĺŅĴ
ŏħŊŀħĶƟŀĬĪńŘĚŐĔƞĨĬŏŀĚȮŐĸŃĽńĚėĴĽƞĺĬĶĺĴ 3'ȮěŇĨĨŃȮľĴŅĵĩŉĚėĺŅĴĨńŘĚěŇĨĶńĭĶŌƟŒĬĽŇŗĚĪňŗĪņȮŐĸŃĪņĽŇŗĚĬńŘĬ
ħƟĺĵėĺŅĴėŇħŏŀŅŒěİƤĔŒİƙœĴƞĮĸƞŀĵěŇĨŒľƟĲŋƚĚĞƞŅĬŏĸŊŗŀĬĸŀĵȮľĴńŗĬŒĽƞŒěȮĽĬŒěȮİƤĬŒİƙŒĬėĺŅĴħňħƟĺĵėĺŅĴ
ĴńŗĬŒěȮįŌƟĴňŀŇĪīŇĭŅĪĕƟŀĬňŘěŃĮĶŃĔŀĭĔŇěĔŅĶĽŇŗĚŒħĔŖěŃĪņħƟĺĵėĺŅĴĴňĝňĺŇĨĝňĺŅȮĴňėĺŅĴĔĶŃĨŊŀĶŊŀĶƟĬȮĽħ
ĝŊŗĬŀĵŌƞŒĬĕĦŃĪňŗĪņĚŅĬŏĽĴŀȮľĶŊŀĪňŗŏĶňĵĔĺƞŅȮŴĴňĔŃěŇĨĔŃŒěĪņĚŅĬŵȮĔŅĶĪňŗėĬŏĶŅĴňėĺŅĴėŇħįŌĔıńĬěħěƞŀ



15 

ĽĬŒěŏĶŊŗŀĚŒħŏĶŊŗŀĚľĬŉŗĚȮėĬįŌƟĬńŘĬœĴƞĽĬŒěĶńĭĶŌƟŏĶŊŗŀĚŀŊŗĬȮŕȮĵƞŀĴŏĮƦĬŏľĨŋŒľƟŏĔŇħĽĴŅīŇıĶƟŀĴĔńĭėĺŅĴėŇħěħ
ěƞŀĽĬŒěŒĬŏĶŊŗŀĚĬńŘĬȮŀĵƞŅĚœĶĔŖĨŅĴĔŅĶĪņĚŅĬĪŋĔŀĵƞŅĚĵƞŀĴĴňėĺŅĴįŇħıĸŅħȮŏıĶŅŃėĬĪňŗœĴƞĴňėĺŅĴ
įŇħıĸŅħėŊŀėĬĪňŗœĴƞĪņŀŃœĶŏĸĵȮŐĨƞĚŅĬĕŀĚįŌƟĴňŀŇĪīŇĭŅĪėŊŀěŇĨĨŃĬňŘȮěŃĴňėĺŅĴįŇħıĸŅħĬƟŀĵĴŅĔŐĸŃ
įĸĚŅĬĪňŗĪņĽņŏĶŖěĸĚĔŖĴňįĸŏĮƦĬĪňŗĬƞŅıŀŒěŀĵƞŅĚĵŇŗĚ 4'ȮĺŇĴńĚĽŅȮľĴŅĵĩŉĚȮėĺŅĴľĴńŗĬŒĝƟĮƤĠĠŅıŇěŅĶĦŅ
ŒėĶƞėĶĺĠȮĨĶĺěĨĶŅľŅŏľĨŋįĸȮŐĸŃĨĶĺěĽŀĭĕƟŀĵŇŗĚȮľĶŊŀľĵƞŀĬŒĬĽŇŗĚĪňŗĪņĬńŘĬőħĵĴňĔŅĶĺŅĚŐįĬȮĺńħįĸȮ
ėŇħėƟĬľŅĺŇīňŐĔƟœĕĮĶńĭĮĶŋĚŀĵŌƞŏĽĴŀȮĔŅĶĪňŗėĬŏĶŅŒĝƟĮƤĠĠŅıŇěŅĶĦŅľĴńŗĬŒėĶƞėĶĺĠĨĶĺěĨĶŅľŅŏľĨŋįĸ
ŒĬŏĶŊŗŀĚŒħŏĶŊŗŀĚľĬŉŗĚȮőħĵėŇħľŅŏľĨŋįĸȮŐĸŃĽŀĭĽĺĬŏĝƞĬĬňŘȮĵƞŀĴĝƞĺĵĶĺĴěŇĨŒěŒľƟėŀĵĔņľĬħȮŐĸŃ
ĨŇħĨŅĴŏĶŊŗŀĚĪňŗıŇěŅĶĦŅŀĵƞŅĚŒĔĸƟĝŇħĨĸŀħŏĺĸŅȮĪńŘĚĵńĚŏĮƦĬŏľĨŋŒľƟěŇĨŐĬƞĺŐĬƞȮħŇŗĚȮĬŇŗĚœĮĔńĭŏĶŊŗŀĚĪňŗ
ıŇěŅĶĦŅĬńŘĬȮőħĵœĴƞĲŋƚĚĞƞŅĬœĴƞĺŀĔŐĺĔȮŏĴŊŗŀıŇěŅĶĦŅŐĸƟĺȮıĭĕƟŀĭĔıĶƞŀĚĕŀĚĚŅĬȮĔŖĶňĭŐĔƟœĕĪņŒľƟħň
ĵŇŗĚĕŉŘĬ 

 ŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟŒĝƟľĸńĔŀŇĪīŇĭŅĪȮ2ȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮĴŅĝƞĺĵŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěŏıŊŗŀŒľƟ
ĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěħńĚĬňŘȮ/'ȮĜńĬĪŃȮįŌƟĺŇěńĵĴňėĺŅĴıŉĚıŀŒěȮĴňėĺŅĴĨƟŀĚĔŅĶĪňŗěŃ
ĪņĔŅĶĺŇěńĵȮőħĵŒİƙŒěĶńĔěŃĪņĽŇŗĚĬńŘĬŐĸŃĮĶŅĶĩĬŅĪņŒľƟœħƟįĸħňĵŇŗĚȮŕȮĕŉŘĬœĮȮ0'ȮĺŇĶŇĵŃȮĴňėĺŅĴŏıňĵĶȮ
ĕĵńĬľĴńŗĬŏıňĵĶŒĬĔŅĶĪņĺŇěńĵȮħƟĺĵėĺŅĴıĵŅĵŅĴŏĕƟĴŐĕŖĚȮŀħĪĬȮ1'ȮěŇĨĨŃȮŒĝƟėĺŅĴėŇħĨńŘĚěŇĨĶńĭĶŌƟŒĬ
ĚŅĬĺŇěńĵȮĪņĚŅĬĺŇěńĵħƟĺĵȮŏŀŅěŇĨİƤĔŒİƙȮœĴƞĮĸƞŀĵŒěŒľƟĲŋƚĚĞƞŅĬěŅĔĽŇŗĚĪňŗĨƟŀĚĶńĭįŇħĝŀĭȮ2'ȮĺŇĴńĚĽŅȮŒĝƟ
ėĺŅĴœĨĶƞĨĶŀĚȮŒėĶƞėĶĺĠȮĨĶĺěĨĶŅľŅŏľĨŋįĸȮŐĸŃĴňĔŅĶĺŅĚŐįĬȮĮĶńĭĮĶŋĚĚŅĬŀĵŌƞŏĽĴŀȮĔŅĶŐĔƟœĕ
ĮƤĠľŅȮŏıŊŗŀŒľƟŏĔŇħėĺŅĴĽņŏĶŖěŒĬĚŅĬĺŇěńĵĶƞĺĴĔńĬȮħńĚĬńŘĬȮĔŅĶĬņľĸńĔīĶĶĴħńĚĔĸƞŅĺĬňŘĴŅĝƞĺĵŏĽĶŇĴ
ľĸńĔĔŅĶĪņĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟȮŏĔŇħėĺŅĴĶńĔŐĸŃıŀŒěŒĬĔŅĶĪņĚŅĬĕŀĚĨĬŏŀŅŒěŒĽƞŒĬĚŅĬĺŇěńĵőħĵŒĝƟ
ĽĨŇĮƤĠĠŅŒĬĔŅĶıŇěŅĶĦŅœĨĶƞĨĶŀĚȮĺŇŏėĶŅŃľƢȮĽńĚŏėĶŅŃľƢȮĪħĸŀĚȮĪħĽŀĭȮĨĶĺěĽŀĭľŅĽŅŏľĨŋħƟĺĵ
ėĺŅĴĶŀĭėŀĭȮěŃĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖě 

 0,/,1ȮȮĽńĚėľĺńĨĩŋȮ2 
 ĝĸīŇĝŅȮıŇĴıƢĴŅĬŃĔŇěȮ&2551'ȮœħƟĔĸƞŅĺĩŉĚľĸńĔĽńĚėľĺńĨĩŋȮ2ȮĺƞŅȮėŊŀėŋĦīĶĶĴĪňŗŏĮƦĬŏėĶŊŗŀĚĵŉħ

ŏľĬňŗĵĺŒěĕŀĚĭŋėėĸŐĸŃĮĶŃĽŅĬľĴŌƞĝĬįŌĔœĴĨĶňȮŏŀŊŘŀŏĲƘƨŀȮŏĔŊŘŀĔŌĸȮľĶŊŀŏĮƦĬľĸńĔĔŅĶĽĚŏėĶŅŃľƢĞŉŗĚĔńĬ
ŐĸŃĔńĬȮĮĶŃĔŀĭħƟĺĵŀĚėƢĮĶŃĔŀĭŀĵŌƞȮ2ȮĮĶŃĔŅĶȮėŊŀȮĪŅĬȮĮƕĵĺŅěŅȮŀńĨĩěĶŇĵŅȮĽĴŅĬńĨĨŅȮėŊŀȮ 
/'ȮĪŅĬȮľĴŅĵĩŉĚȮėŋĦīĶĶĴħƟŅĬĔŅĶŒľƟȮėŊŀȮŏŀŊŘŀŏĲƘƨŀŏįŊŗŀŐįƞȮŏĽňĵĽĸŃȮŐĭƞĚĮƤĬȮĝƞĺĵŏľĸŊŀĔńĬħƟĺĵĽŇŗĚĕŀĚȮ
œĴƞĨĶŃľĬňŗĩňŗŏľĬňĵĺȮœĴƞŏĮƦĬėĬŏľŖĬŐĔƞœħƟİƙŅĵŏħňĵĺȮœĴƞŏľŖĬŐĔƞĨńĺȮĨĸŀħĩŉĚĔŅĶŒľƟėĺŅĴĶŌƟĪŅĚħƟŅĬĺŇĝŅĔŅĶȮ
ĔŅĶŐĬŃĬņĽńŗĚĽŀĬŒĬħƟŅĬīĶĶĴŃȮŐĸŃĔŅĶŒľƟŀĳńĵįŌƟŀŊŗĬȮıķĨŇĔĶĶĴĪňŗŐĽħĚŀŀĔȮœħƟŐĔƞŒľƟĺńĨĩŋĽŇŗĚĕŀĚĕŀĚ
ĨĬŐĔƞįŌƟŀŊŗĬŀĵƞŅĚŏĨŖĴŒěȮŏĽňĵĽĸŃėĺŅĴĽŋĕĽƞĺĬĨńĺŏıŊŗŀĮĶŃőĵĝĬƢĕŀĚįŌƟŀŊŗĬȮĶŌƟěńĔŒľƟŀĳńĵĞŉŗĚĔńĬŐĸŃĔńĬȮŒľƟ
ėĺŅĴŏĴĨĨŅĔĶŋĦŅĨƞŀįŌƟŀŊŗĬȮĝƞĺĵŐĬŃĬņėĺŅĴĶŌƟȮĽńŗĚĽŀĬĺŇĝŅĻŇĸĮĺŇĪĵŅĪňŗĮĶŅĻěŅĔőĪļŐĔƞĭŋėėĸŀŊŗĬȮĝƞĺĵ
ĽńŗĚĽŀĬŒĬħƟŅĬėŋĦīĶĶĴľĶŊŀĔŅĶŏĨŊŀĬĽĨŇȮœĴƞĴňėĺŅĴŏľŖĬŐĔƞĨńĺȮœĴƞŏĭňĵħŏĭňĵĬįŌƟŀŊŗĬŒľƟŏħŊŀħĶƟŀĬȮ 
0'ȮĮƕĵĺŅěŅȮľĴŅĵĩŉĚȮėŋĦīĶĶĴħƟŅĬĔŅĶıŌħȮėŊŀȮĔŅĶıŌħěŅħƟĺĵėņĪňŗœıŏĶŅŃȮĬŋƞĴĬĺĸŀƞŀĬľĺŅĬȮıŌħħƟĺĵ
ėĺŅĴěĶŇĚŒěȮœĴƞıŌħľĵŅĭėŅĵĔƟŅĺĶƟŅĺȮĽĴŅĬĽŅĴńėėňȮŒľƟŏĔŇħœĴĨĶňŐĸŃėĺŅĴĶńĔŒėĶƞĬńĭĩŊŀȮĨĸŀħěĬĩŉĚ
ėņıŌħĪňŗĴňĽŅĶŃŐĸŃĮĶŃőĵĝĬƢȮĴňŏľĨŋįĸȮěŌĚŒěŒľƟĵŇĬĵŀĴĨŅĴŒĬĪŅĚĪňŗħňıķĨŇĔĶĶĴĪňŗŐĽħĚŀŀĔȮœħƟŐĔƞȮıŌħ
ėĺŅĴěĶŇĚŏĽĴŀȮœĴƞıŌħŒľƟĶƟŅĵįŌƟŀŊŗĬȮľĶŊŀĵŋĵĚŒľƟŏĔŇħėĺŅĴŐĨĔŐĵĔœĴƞıŌħėņľĵŅĭėŅĵȮŒĝƟĩƟŀĵėņĪňŗĽŋĳŅıȮ
ıŌħŐĨƞĽŇŗĚĪňŗĴňĮĶŃőĵĝĬƢĔŅĶıŌħěŅħƟĺĵėņĪňŗœıŏĶŅŃȮĬŋƞĴĬĺĸŀƞŀĬľĺŅĬȮœĴƞıŌħėņľĵŅĭȮıŌħėĺŅĴěĶŇĚȮıŌħ
ŐĨƞĽŇŗĚĪňŗĴňĮĶŃőĵĝĬƢȮıŌħŒĬĽŇŗĚĪňŗĴňŏľĨŋįĸȮ1'ȮŀńĨĩěĶŇĵŅȮľĴŅĵĩŉĚȮėŋĦīĶĶĴħƟŅĬĔŅĶĮĶŃıķĨŇĮĶŃőĵĝĬƢȮ
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ėŊŀȮĕĺĬĕĺŅĵĝƞĺĵŏľĸŊŀĔŇěĔŅĶĽƞĺĬĶĺĴĪńŘĚŒĬĶŃħńĭėĶŀĭėĶńĺȮěĬĩŉĚĶŃħńĭľĴŌƞėĦŃĪňŗŒľĠƞĕŉŘĬȮĔŅĶ
ĭņŏıŖĠĽŅīŅĶĦĮĶŃőĵĝĬƢĨĸŀħěĬĩŉĚĔŅĶĝƞĺĵŐĔƟœĕĮĶńĭĮĶŋĚĽƞĚŏĽĶŇĴŒĬĪŅĚěĶŇĵīĶĶĴȮıķĨŇĔĶĶĴĪňŗ
ŐĽħĚŀŀĔȮœħƟŐĔƞȮĕĺĬĕĺŅĵȮĝƞĺĵŏľĸŊŀŒľƟĔŅĶĚŅĬĽņŏĶŖěȮĔŅĶĝƞĺĵŏľĸŊŀŏĔŊŘŀĔŌĸĔńĬŒĬĶŃľĺƞŅĚŏıŊŗŀĬ
ĴĬŋļĵƢħƟĺĵĔńĬȮĝƞĺĵŏľĸŊŀŒľƟįŌƟŀŊŗĬıƟĬěŅĔĔŅĶĩŌĔĶńĚŐĔȮĭņŏıŖĠĮĶŃőĵĝĬƢĨŅĴľĬƟŅĪňŗŐĸŃģŅĬŃĕŀĚĨĬȮ
ĝƞĺĵŏľĸŊŀįŌƟĪňŗĕŅħŐėĸĬĨŅĴĔņĸńĚĕŀĚĨĬŏŀĚȮŐĬŃŐĬĺĪŅĚŒľƟįŌƟŀŊŗĬœĮŒĬŐĬĺĪŅĚĪňŗħňĕŉŘĬȮĮĢŇĭńĨŇĳŅĶĔŇě
ľĬƟŅĪňŗĕŀĚĨĬĪňŗœħƟĶńĭĴŀĭľĴŅĵŒľƟĭĶĶĸŋįĸĽņŏĶŖěȮĭņŏıŖĠĨĬŏĮƦĬıĸŏĴŊŀĚħňĕŀĚĽńĚėĴȮ2'ȮĽĴŅĬńĨĨĨŅȮ
ľĴŅĵĩŉĚȮėŋĦīĶĶĴħƟŅĬĔŅĶŏĮƦĬįŌƟœĴƞĩŊŀĨńĺȮĔŅĶŏĮƦĬįŌƟĮĢŇĭńĨŇĨĬŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮĴňėĺŅĴŀƞŀĬĬƟŀĴ
ĩƞŀĴĨĬȮœĴƞŏĮƦĬįŌƟĵĔĨĬĕƞĴĪƞŅĬȮĨĸŀħĩŉĚĔŅĶĺŅĚĨĬŏľĴŅŃŐĔƞģŅĬŃȮĳŅĺŃĭŋėėĸȮŏľĨŋĔŅĶĦƢŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴĩŌĔĨƟŀĚĨŅĴīĶĶĴĪŋĔĔĶĦňȮıķĨŇĔĶĶĴĪňŗŐĽħĚŀŀĔȮœħƟŐĔƞȮĴňĬŘņŒěœĴƞŐĭƞĚĝńŘĬĺĶĶĦŃȮŒľƟėĺŅĴ
ŏĽĴŀĳŅėĪńŗĺĔńĬȮŒľƟėĺŅĴŏĮƦĬĴŇĨĶȮĺŅĚĨńĺŏľĴŅŃĽĴŐĔƞģŅĬŃȮĳŅĺŃȮĭŋėėĸŏľĨŋĔŅĶĦƢŐĸŃĽŇŗĚŐĺħĸƟŀĴȮ
ĽŅĴŅĶĩŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕȮĪņĨńĺŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮŏĮƦĬėĬĴňŏľĨŋįĸœĴƞĨńħĽŇĬŒěħƟĺĵ
ėĺŅĴĸņŏŀňĵĚ 

 ŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟŒĝƟľĸńĔĽńĚėľĺńĨĩŋȮ2ȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮĴŅĝƞĺĵŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěŏıŊŗŀŒľƟ
ĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮħńĚĬňŘȮ/'ȮĪŅĬȮŏĴŊŗŀĴňėĺŅĴŏħŊŀħĶƟŀĬŒĬħƟŅĬŒħȮœħƟŒľƟėĺŅĴ
ĝƞĺĵŏľĸŊŀȮĴňėĺŅĴĽŅĴńėėňȮŏĮƦĬľĬŉŗĚŀńĬŏħňĵĺĔńĬȮ0'ȮĮƕĵĺŅěŅȮŏĴŊŗŀįŌƟĶƞĺĴĺŇěńĵĴňėĺŅĴŏħŊŀħĶƟŀĬŒĬĔŅĶ
ĪņĚŅĬȮœħƟŒľƟėĺŅĴĝƞĺĵŏľĸŊŀħƟĺĵĔŅĶıŌħŒľƟĔņĸńĚŒěȮŒľƟėņŐĬŃĬņȮĝňŘŐěĚŀĵƞŅĚĩŌĔĨƟŀĚĔńĭįŌƟĶƞĺĴĚŅĬĺŇěńĵ
ħƟĺĵėĺŅĴœıŏĶŅŃĬƞŅĲƤĚȮ1'ȮŀńĨĩěĶŇĵŅȮŏĴŊŗŀįŌƟĶƞĺĴĺŇěńĵĨƟŀĚĔŅĶėĺŅĴĝƞĺĵŏľĸŊŀĪŅĚħƟŅĬŐĶĚĔŅĵȮĔŖŒľƟ
ėĺŅĴĽņėńĠȮĶƞĺĴĴŊŀĝƞĺĵŐĔƟœĕĮƤĠľŅĳŅĵŒĬĔŅĶĪņĚŅĬĶƞĺĴĔńĬħƟĺĵėĺŅĴŏĨŖĴŒěȮ2'ȮĽĴŅĬńĨĨĨŅȮŏĴŊŗŀ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏĔŇħĮƤĠľŅĕŉŘĬŒĬĕĦŃĶƞĺĴĪņĚŅĬœħƟŏĕƟŅœĮĝƞĺĵŒĬĔŅĶŐĔƟœĕĮƤĠľŅȮŏıŊŗŀŒľƟŏĔŇħ
ėĺŅĴĽņŏĶŖěŒĬĚŅĬĺŇěńĵĶƞĺĴĔńĬȮħńĚĬńŘĬȮĔŅĶĬņľĸńĔīĶĶĴħńĚĔĸƞŅĺĬňŘĴŅĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵĕŀĚ
įŌƟĺŇěńĵŒľƟŏĮƦĬħƟĺĵėĺŅĴĽŅĴńėėňȮŒľƟĔņĸńĚŒěŐĸŃŒľƟėņŐĬŃĬņȮĔŅĶĝƞĺĵŏľĸŊŀŏĔŊŘŀĔŌĸĔńĬĞŉŗĚĔńĬŐĸŃĔńĬȮĔŅĶ
ıŌħěŅœıŏĶŅŃȮĔŅĶĪņĨĬŒľƟŏĮƦĬĮĶŃőĵĝĬƢŐĸŃėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŃĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴň
ėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖě 

 0,/,2ȮȮőĵĬŇőĽĴĬĽŇĔŅĶ 
 ıĶŃīĶĶĴĔŇĨĨŇĺĚĻƢȮ&ĪŀĚħňȮĽŋĶŏĨőĝ'Ȯ&2548'ȮœħƟŒľƟėĺŅĴľĴŅĵȮőĵĬŇőĽĴĬĽŇĔŅĶȮĺƞŅĔŅĶĪņŒĬ

ŒěŒľƟŐĵĭėŅĵȮľĶŊŀȮĔŅĶıŇěŅĶĦŅőħĵŐĵĭėŅĵȮĔĸƞŅĺėŊŀȮėĺŅĴŏĮƦĬįŌƟĜĸŅħŒĬĔŅĶėŇħȮėŇħŀĵƞŅĚĩŌĔĺŇīňĩŌĔ
ĶŃĭĭȮıŇěŅĶĦŅȮœĨĶƞĨĶŀĚĽŅĺœĮěĬĩŉĚĽŅŏľĨŋľĶŊŀĨƟĬĨŀĕŀĚŏĶŊŗŀĚĪňŗĔņĸńĚėŇħȮėŊŀėŇħĩŉĚĶŅĔĩŉĚőėĬ
ĬńŗĬŏŀĚȮŐĸƟĺĮĶŃĴĺĸėĺŅĴėŇħĶŀĭħƟŅĬěĬĔĶŃĪńŗĚĽĶŋĮŀŀĔĴŅœħƟĺƞŅĽŇŗĚĬńŘĬėĺĶľĶŊŀœĴƞėĺĶȮħňľĶŊŀœĴƞħňȮ
ŏĮƦĬĺŇĩňĪŅĚŐľƞĚȮĮƤĠĠŅ ŏĮƦĬīĶĶĴȮĽņľĶńĭĔĸńŗĬĔĶŀĚŐĵĔŐĵŃĕƟŀĴŌĸľĶŊŀŐľĸƞĚĕƞŅĺľĶŊŀĪňŗŏĶňĵĔȮ 
ŴĮĶőĨőęĽŃŵȮŀňĔĝńŘĬľĬŉŗĚȮĔńĭĪńŘĚŏĮƦĬĭƞŀŏĔŇħŐľƞĚėĺŅĴėŇħĝŀĭľĶŊŀȮŴĽńĴĴŅĪŇģŇŵȮĪņŒľƟĴňŏľĨŋįĸȮŐĸŃœĴƞ
ĚĴĚŅĵ 

 ħńĚĬńŘĬįŌƟĺŇěńĵŒĬģŅĬŃĪňŗŏĮƦĬįŌƟŒĝƟĔĶŃĭĺĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮěŉĚĬņľĸńĔīĶĶĴĴŅŏĮƦĬ
ŐĬĺĪŅĚŒĬĔŅĶĪņĚŅĬŒĬėĶńŘĚĬňŘȮėŊŀȮőĵĬŇőĽĴĬĽŇĔŅĶȮŒĝƟĔĶŃĭĺĬĔŅĶėŇħȮĺŇīňĔŅĶĪňŗŒľƟĭŋėėĸĴňľĸńĔĔŅĶ
ŐĸŃĺŇīňĔŅĶėŇħĪňŗĔƞŀŒľƟŏĔŇħĮĶŃőĵĝĬƢȮŏıŊŗŀŒľƟĚƞŅĵĨƞŀĔŅĶĬņœĮŒĝƟŒĬĔĶŃĭĺĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮ
őħĵĔŅĶŒĝƟĔĶŃĭĺĬĔŅĶėŇħľŅŏľĨŋȮľĶŊŀĔĶŃĭĺĬĔŅĶıŇěŅĶĦŅľŅŏľĨŋȮŏľĨŋȮėŊŀȮŀŃœĶȮŏľĨŋȮėŊŀȮŏĚŊŗŀĬœĕ
ěņŏĮƦĬĪňŗĪņŒľƟŏĔŇħĽŇŗĚľĬŉŗĚĨŅĴĴŅȮĽŇŗĚĪňŗĨŅĴĴŅŏĶňĵĔĺƞŅȮįĸȮŏľĨŋŐĸŃįĸĴňėĺŅĴĽńĴıńĬīƢőĵĚĩŉĚĔńĬȮħńĚĬńŘĬȮ

http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%98%E0%B8%A3%E0%B8%A3%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B9%82%E0%B8%95%E0%B9%82%E0%B8%86%E0%B8%AA%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B1%E0%B8%A1%E0%B8%A1%E0%B8%B2%E0%B8%97%E0%B8%B4%E0%B8%90%E0%B8%B4
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ĩƟŅĶŌƟŏľĨŋȮĔŖĽŅĴŅĶĩĶŌƟįĸœħƟȮľĶŊŀĶŌƟįĸĔŖőĵĚœĮľŅŏľĨŋœħƟȮŐĨƞŒĬĔŅĶėƟĬľŅŏľĨŋœħƟȮĨƟŀĚĴňıŊŘĬģŅĬėĺŅĴĶŌƟĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭŏĶŊŗŀĚĬńŘĬȮĩƟŅĴňėĺŅĴĶŌƟĴŅĔȮĔŖĴňőŀĔŅĽĨĶŉĔĨĶŀĚĩŉĚėĺŅĴĽńĴıńĬīƢĕŀĚŏľĨŋŐĸŃįĸœħƟĸŉĔŐĸŃ
ĸŃŏŀňĵħĴŅĔĨŅĴœĮħƟĺĵȮħńĚĬńŘĬȮĔƞŀĬĔŅĶıŇěŅĶĦŅŏľĨŋŐĸŃįĸȮěŉĚĨƟŀĚĴňėĺŅĴĶŌƟȮľĸńĔĔŅĶȮĔġŏĔĦĤƢȮĪňŗ
ĨĶĚĔńĭėĺŅĴŏĮƦĬěĶŇĚŏĮƦĬŏĭŊŘŀĚŐĶĔȮŏıŊŗŀŒľƟœħƟĚŅĬĺŇěńĵĪňŗĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇįĸ 

 0,/,3ȮȮĕńĬĨŇ 
 ıĶŃŀńėĶŏħĝȮĠŅĦŏĨőĝȮ&0335'ȮœħƟŒľƟĔĸƞŅĺĩŉĚȮĕńĬĨŇȮŏĮƦĬĳŅļŅĭŅĸňȮľĴŅĵĩŉĚȮĔŅĶĶńĔļŅ

ĳŅĺŃĮĔĨŇĕŀĚĨĬœĺƟœħƟȮœĴƞĺƞŅěŃĩŌĔĔĶŃĪĭĔĶŃĪńŗĚȮħƟĺĵĽŇŗĚĪňŗĬƞŅıŀŒěȮľĶŊŀȮœĴƞĬƞŅıŀŒěĔŖĨŅĴȮŒĬ
ĳŅļŅœĪĵȮĕńĬĨŇȮľĴŅĵĩŉĚȮėĺŅĴŀħĪĬȮŀħȮŏĮƦĬŀŅĔŅĶȮĪňŗŀĵŅĔěŃœħƟȮŐĨƞœĴƞœħƟȮĪĬȮŏĮƦĬŀŅĔŅĶȮĪňŗœĴƞ
ŀĵŅĔœħƟȮŐĨƞĨƟŀĚœħƟȮħńĚĬńŘĬȮĕńĬĨŇȮėĺŅĴŀħĪĬȮŀħĔĸńŘĬȮĪňŗıĶŃıŋĪīŏěƟŅĪĶĚĽŀĬȮěŉĚľĴŅĵĩŉĚȮŀħĪĬŒĬĽŇŗĚ
ĪňŗėĺĶŀħĪĬħƟĺĵėĺŅĴŏĨŖĴŒěŐĸŃıŀŒěȮėŊŀȮŀħĪĬȮŒĬĔŅĶĸŃȮľĸňĔŏĸňŗĵĚěŅĔėĺŅĴĝńŗĺȮŀħĪĬȮĪņėĺŅĴħň
ĨƞŀœĮŒĬĪŋĔĽĩŅĬĔŅĶĦƢȮŀħĪĬȮĶńĔļŅŒěŒľƟįƞŀĚŒĽȮœĴƞŏĻĶƟŅľĴŀĚȮėĺŅĴŀħĪĬȮěŉĚŏĮĶňĵĭŏĽĴŊŀĬĔŅĶĕŋħ
ĕŋĴĪĶńıĵƢŀńĬĴňėƞŅĴľŅĻŅĸ 

 īĶĶĴŃĪňŗėŌƞĔńĭĕńĬĨŇĔŖėŊŀȮőĽĶńěěŃȮĪňŗĪƞŅĬŐĮĸĺƞŅȮėĺŅĴŏĽĚňŗĵĴȮĨŅĴĻńıĪƢĬńŘĬŐĮĸĺƞŅėĺŅĴĵŇĬħň
ľĶŊŀėĺŅĴĶŊŗĬĶĴĵƢĕŀĚŒěȮıŌħĚƞŅĵȮŕȮĔŖėŊŀėĺŅĴĽĭŅĵŒěȮŀńĬĪņŒľƟĔŅĵŐĸŃĺŅěŅĔŖĽĭŅĵȮŏĮƦĬĮĶĔĨŇ
ŏĶňĵĭĶƟŀĵħňĚŅĴȮőĽĶńěěŃħńŗĚĪňŗĔĸƞŅĺĬňŘȮıŌħĚƞŅĵȮŕȮŒĬĪŅĚĮĢŇĭńĨŇĔŖėŊŀĪņŒěŒľƟĽĭŅĵȮőħĵĪňŗİƗĔĪňŗěŃĶŃĭŅĵ
ĽŇŗĚĪňŗŀńħŀĵŌƞŒĬŒěĬńŘĬȮŒľƟŀŀĔœĮěŅĔŒěȮŒľƟĽĚĭœĮěŅĔŒěȮŒĬĕĦŃĪňŗĮĢŇĭńĨŇŒĬĕńĬĨŇĬńŘĬȮĩƟŅœĴƞĴňőĽĶńěěŃėŊŀ
ĔŅĶĪņŒěŒľƟĽĭŅĵĬňŘĴŅĮĶŃĔŀĭħƟĺĵȮĔŖěŃĶŌƟĽŉĔĺƞŅŏĮƦĬĕńĬĨŇĪňŗŏĮƦĬĪŋĔĕƢȮħńĚŏĝƞĬŏĴŊŗŀĔĶŃĪĭĔńĭėņěŅĭěƟĺĚ
ĸƞĺĚŏĔŇĬȮĔŖĮĢŇĭńĨŇĪņĕńĬĨŇȮėŊŀėĺŅĴŀħĪĬŏŀŅœĺƟȮŐĨƞĺƞŅĵńĚĴňėĺŅĴŏěŖĭŒěȮĵńĚĴňėĺŅĴőĔĶīȮėĺŅĴĕŉŘĚŏėňĵħ
ŀĵŌƞŒĬŒěȮŐĨƞĔŖıĵŅĵŅĴĪňŗěŃĔĸńŘĬŏŀŅœĺƟȮħńĚĪňŗŏĶňĵĔĺƞŅŀħĔĸńŘĬȮŀĵŅĔĪňŗěŃőĨƟĨŀĭŏĕŅŀŀĔœĮĪńĬĪňȮŀĵŅĔĪňŗ
ěŃĪņĶƟŅĵŏĕŅŀŀĔœĮĪńĬĪňȮħƟĺĵŀņĬŅěĕŀĚőĪĽŃȮľĶŊŀėĺŅĴŏěŖĭŒěȮŐĨƞĔŖĔĸńŘĬŏŀŅœĺƟœĴƞĪņŀŀĔœĮ 

 ħńĚĬńŘĬįŌƟĺŇěńĵěŉĚĬņľĸńĔīĶĶĴĴŅŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĪņĚŅĬŒĬėĶńŘĚĬňŘȮėŊŀĕńĬĨŇȮŐĸŃȮőĽĶńěěŃȮ
īĶĶĴŃȮ0ȮĮĶŃĔŅĶĬňŘȮĪňŗœħƟĔĸƞŅĺĴŅĕƟŅĚĨƟĬȮŏĮƦĬŏėĶŊŗŀĚĽƞĚŏĽĶŇĴĭŋėĸŇĔĸńĔļĦŃĪņŒľƟŏĮƦĬėĬĴňŏľĨŋįĸȮľĬńĔ
ŐĬƞĬȮĴńŗĬėĚȮĽŋĳŅıŏĶňĵĭĶƟŀĵȮĬƞŅĬńĭĩŊŀȮįŌƟĴňėŋĦīĶĶĴȮėŊŀȮĕńĬĨŇŐĸŃőĽĶńěěŃȮĮĶŃěņŒěĵƞŀĴŏĮƦĬėĬĪňŗĴň
ĬŘņŒěĚŅĴȮĬŘņŒěħňȮĴňĔŇĶŇĵŅĺŅěŅĽŋĳŅıȮĽĚĭŏĽĚňŗĵĴȮœĴƞĔƞŀĔŅĶĪŃŏĸŅŃĺŇĺŅĪĔńĭŒėĶȮŕȮĵƞŀĴŏĮƦĬėĬĪňŗĬƞŅĶńĔ
ĬƞŅĬńĭĩŊŀȮěŉĚŏĮƦĬīĶĶĴĪňŗĽƞĚŏĽĶŇĴįŌƟĺŇěńĵŒľƟĴňėĺŅĴŀħĪĬȮĔŅĶĪņĺŇěńĵěŉĚěŃĮĶŃĽĭįĸĽņŏĶŖěŐĸŃĴň
ėŋĦĳŅı 

 őħĵĽĶŋĮȮįŌƟĺŇěńĵœħƟĬņľĸńĔīĶĶĴĴŅŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĪņĚŅĬŒĬėĶńŘĚĬňŘȮŏıŊŗŀĝƞĺĵŏĽĶŇĴĽĶƟŅĚŒľƟ
ĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĭĶĶĸŋįĸĽņŏĶŖěȮőħĵľĸńĔīĶĶĴĪňŗįŌƟĺŇěńĵœħƟĬņĴŅĮĶńĭŒĝƟȮĴň
ĪńŘĚľĴħȮ3ȮľĸńĔīĶĶĴȮħńĚĬňŘȮ/'ȮıĶľĴĺŇľŅĶȮ2ȮėĺŅĴĴňŏĴĨĨŅĔĶŋĦŅĴňėĺŅĴěĶŇĚŒěĪňŗħňĨƞŀĔńĬŒĬĔŅĶĪņĚŅĬȮ
0'ȮŀŇĪīŇĭŅĪȮ4ȮŏĔŇħėĺŅĴĶńĔŐĸŃıŀŒěŒĬĔŅĶĪņĚŅĬĕŀĚĨĬŏŀŅŒěŒĽƞŒĬĚŅĬĺŇěńĵȮ1'ȮĽńĚėľĺńĨĩŋȮ2ȮĔŅĶ
ĝƞĺĵŏľĸŊŀŏĔŊŘŀĔŌĸĔńĬĞŉŗĚĔńĬŐĸŃĔńĬŐĸŃėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮ2'ȮőĵĬŇőĽĴĬĽŇĔŅĶȮŏĮƦĬīĶĶĴĪňŗĽƞĚŏĽĶŇĴ
ľĸńĔĔŅĶŐĸŃĺŇīňĔŅĶėŇħŀĵƞŅĚĴňŏľĨŋĴňįĸȮŐĸŃȮ3'ȮĕńĬĨŇȮŏĮƦĬīĶĶĴĪňŗĽƞĚŏĽĶŇĴėĬŒľƟĴňėĺŅĴŀħĪĬ 
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0,0ȮȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ8ȮĶŃŏĭňĵĭĺŇīňĪňŗŒĝƟŒĬĔŅĶĺŇěńĵ 
 0,0,/ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ 
 ĔƞŀĬĪňŗěŃĔĸƞŅĺĩŉĚŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗŒĝƟŒĬĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘȮ

įŌƟĺŇěńĵĕŀĬņŏŀŅĪńĻĬŃĕŀĚĬńĔĺŇĝŅĔŅĶȮ4ȮĶŅĵĪňŗŏĮƦĬįĸěŅĔĔŅĶĻŉĔļŅĕŀĚĝĵŅĬĬĪƢȮĴĦŏıňĵĶěńĬĪĶƢȮ
&0332, ŀƟŅĚĩŉĚŒĬȮĺŇőĶěĬƢȮĽŅĶĶńĨĬŃ, 2561'ȮĪňŗĔĸƞŅĺĩŉĚĪňŗŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ
ŏĝƞĬŏħňĵĺĔńĬĴŅĔĸƞŅĺĩŉĚĔƞŀĬȮŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěĺƞŅľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃŐĬĺĮĢŇĭńĨŇĕŀĚĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴňįŌƟĬņŏĽĬŀœĺƟľĸŅĵĪńĻĬŃȮőħĵĪńĻĬŃŏľĸƞŅĬńŘĬĴňŏĬŊŘŀľŅĪńŘĚĪňŗŏľĴŊŀĬĔńĬŐĸŃœĴƞ
ŏľĴŊŀĬĔńĬȮėŊŀȮĪńĻĬŃĕŀĚȮSeymour+RollsȮ& Hughes &0...'ȮMills &2007'ȮQuixley &2008'Ȯ
James, Milenkiewicz & Bucknam &2008'ȮCreswell &2008'ȮŐĸŃȮMcTaggart &2010'ȮĨŅĴĸņħńĭȮ
ħńĚĬňŘ 

 Seymour+Rolls & Hughes &2000'ȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ
ėŊŀĺŇīňĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬĶƞĺĴĔńĬȮ&Collective'ȮőħĵĴňĔŅĶĽŃĪƟŀĬįĸŐĸŃĴŀĚĨńĺŏŀĚŏĮƦĬľĸńĔȮ&Self+
Reflective'ȮŏĮƦĬĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬőħĵįŌƟĪňŗĴňĽƞĺĬĶƞĺĴȮ&Participants'ȮŒĬĽĩŅĬĔŅĶĦƢĪŅĚĽńĚėĴȮĬńŘĬȮŕȮ
ŏıŊŗŀĪňŗěŃĮĶńĭĮĶŋĚĔŅĶĮĢŇĭńĨŇĪŅĚĽńĚėĴĕŀĚĨĬŏŀĚŒľƟħňĕŉŘĬȮĪńŘĚŒĬŐĚƞĕŀĚėĺŅĴŏĮƦĬŏľĨŋŏĮƦĬįĸȮ
&Rationality'ȮŐĸŃŒĬŐĚƞĕŀĚėĺŅĴĵŋĨŇīĶĶĴȮ&Justice'ȮĔŅĶĺŇěńĵĪňŗŒĝƟȮPAR ŏĮƦĬľĸńĔěŃĮĶŃĔŀĭħƟĺĵĔŅĶ
ĺŇěńĵŒĬȮ2ȮĝƞĺĚȮėŊŀȮĔŅĶĽŃĪƟŀĬįĸȮ&Reflection'ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮĔŅĶĮĢŇĭńĨŇȮ&Action'ȮŐĸŃ
ĔŅĶĽńĚŏĔĨȮ&Observation'ȮőħĵŒĬŐĨƞĸŃĝƞĺĚĬńŘĬěŃıŉŗĚıŅĞŉŗĚĔńĬŐĸŃĔńĬŒĬĸńĔļĦŃĕŀĚŏĔĸňĵĺĽĺƞŅĬȮ
&Spiral'ȮľĶŊŀĺĚěĶȮ&Cycle'ȮĪńŘĚĬňŘȮPAR ŐĨĔĨƞŅĚěŅĔĶŌĮŐĭĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Action 
Research'ȮŐĭĭŀŊŗĬȮŕȮŀňĔħƟĺĵȮŏĝƞĬȮTechnical Action Research ŐĸŃȮPractical Action ResearchȮ
ĪňŗœĴƞœħƟĮĶŃĔŀĭœĮħƟĺĵľĸńĔĔŅĶŏĝƞĬŏħňĵĺĔńĭȮPAR őħĵľĸńĔĔŅĶŏľĸƞŅĬňŘĮĶŃĔŀĭħƟĺĵĔŅĶĴňĽƞĺĬĶƞĺĴȮ
&Participation'ȮėĺŅĴĶƞĺĴĴŊŀĔńĬȮ&Collaborative'ȮĔŅĶŏĽĶŇĴıĸńĚŀņĬŅěȮ&Empowerment'ȮėĺŅĴĶŌƟȮ
&Knowledge'ȮŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚĽńĚėĴȮ&Social Change'ȮěŅĔĪńĻĬŃħńĚĔĸƞŅĺȮŏľŖĬœħƟĺƞŅĺŇīňĔŅĶ
ħņŏĬŇĬĔŅĶĺŇěńĵŒĬĕńŘĬĨŀĬŐĶĔěŃŐĨĔĨƞŅĚœĮěŅĔŐĬĺėŇħĕŀĚȮPARȮőħĵĪńŗĺœĮȮėŊŀȮŐĪĬĪňŗěŃŏĶŇŗĴĨƟĬěŅĔ
ĔŅĶĺŅĚŐįĬȮ&Planning'ȮŐĨƞĔĸńĭŏĶŇŗĴĨƟĬĪňŗĔŅĶĽŃĪƟŀĬįĸȮ&Reflection'ȮĔƞŀĬȮŏıĶŅŃŏľŖĬĺƞŅĔĸŋƞĴĪňŗěŃ
ŏĸŊŀĔĔŅĶĪņĺŇěńĵŐĭĭȮPAR ĬńŘĬȮěŃĨƟŀĚĶƞĺĴĔńĬĬŇĵŅĴľńĺĕƟŀĪňŗŏĮƦĬĽŇŗĚĔńĚĺĸŒěȮ&Concern'ȮľĶŊŀėŇħĺƞŅŏĮƦĬ
ĮƤĠľŅőħĵįƞŅĬĔŅĶĽĬĪĬŅȮ&Discussion'ȮŐĸŃĔŅĶĽŃĪƟŀĬįĸȮ&Reflection'ȮĶƞĺĴĔńĬŒĬĔĸŋƞĴŏĽňĵĔƞŀĬȮ
őħĵĔŅĶĶƞĺĴĔńĬıŌħėŋĵĩŉĚĮƤĠľŅĪňŗŏĔŇħĕŉŘĬȮŐĸŃĵŀĴĶńĭĺƞŅĽŇŗĚĬńŘĬŏĮƦĬĮƤĠľŅȮľĶŊŀĽŇŗĚĪňŗĔńĚĺĸŒěĶƞĺĴĔńĬȮŐĸƟĺ
ěŉĚĸĚĴŊŀħņŏĬŇĬĔŅĶĨŅĴĕńŘĬĨŀĬĕŀĚȮPAR ĨƞŀœĮ 

 Mills &0..5'ȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Action Research'ȮėŊŀȮĺŇīňĔŅĶĽŊĭĽĺĬ
ĽŀĭĽĺĬŀĵƞŅĚŏĮƦĬĶŃĭĭȮ&Systematic Inquiry'ȮĞŉŗĚĔĶŃĪņőħĵėĶŌĬńĔĺŇěńĵȮ&Teacher Researcher'Ȯ
įŌƟĭĶŇľŅĶőĶĚŏĶňĵĬȮ&Principal'ȮĪňŗĮĶŉĔļŅĕŀĚőĶĚŏĶňĵĬȮ&School Counselors'ȮľĶŊŀįŌƟĪňŗĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵȮ
&Stakeholders'ȮŒĬĔĶŃĭĺĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮőħĵĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĪňŗĔĶŃĪņőħĵėĶŌĬńŘĬ
ŏĮƦĬĔŅĶĔĶŃĪņĪňŗŏĔŇħěŅĔĨńĺėĶŌŏŀĚȮőħĵĮĶŅĻěŅĔĔŅĶėĺĭėŋĴľĶŊŀĭńĚėńĭěŅĔĭŋėėĸŀŊŗĬȮĞŉŗĚĴň
ĔĶŃĭĺĬĔŅĶŒĬĔŅĶħņŏĬŇĬĔŅĶȮ2ȮĕńŘĬĨŀĬȮėŊŀȮ/'ȮĺŇĬŇěĜńĵĮĶŃŏħŖĬĪňŗĨƟŀĚĔŅĶŏĬƟĬȮ&Identify an Area 
of Focus'Ȯ0'ȮĶĺĭĶĺĴĕƟŀĴŌĸȮ&Collect Data'Ȯ1'ȮĺŇŏėĶŅŃľƢŐĸŃĨňėĺŅĴĕƟŀĴŌĸĪňŗœħƟĴŅȮ&Analyze and 
Interpret Data'ȮŐĸŃȮ2'ȮħņŏĬŇĬĔŅĶıńĥĬŅŐĸŃĺŅĚŐįĬĮĢŇĭńĨŇȮ&Develop and Action Plan'ĪńŘĚĬňŘȮ
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ĪķļġňıŊŘĬģŅĬĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĨŅĴĪńĻĬŃĕŀĚȮMills ŐĭƞĚŀŀĔŏĮƦĬȮ0ȮĪķļġňľĸńĔėŊŀȮ/'ȮĔŅĶ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŏĝŇĚĺŇıŅĔļƢȮ&Critical Action Research'ȮŐĸŃȮ0'ȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĮĢŇĭńĨŇȮ
&Practical Action Research'ȮőħĵĪňŗĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŏĝŇĚĺŇıŅĔļƢľĶŊŀĪňŗĶŌƟěńĔĔńĬħňŒĬŀňĔĝŊŗŀľĬŉŗĚĺƞŅ
ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĶƞĺĴĴŊŀȮ&Emancipatory-Participatory Action Research'ȮŏĮƦĬĔŅĶĺŇěńĵ
ĪňŗŀŇĚĔńĭĪķļġňȮCritical Theory ĞŉŗĚĴňĮĶŃŏħŖĬľĸńĔȮ&Key Concepts'ȮŒĬĔŅĶıŇěŅĶĦŅȮ2ȮĮĶŃĔŅĶȮėŊŀȮ
/'ȮěŃĨƟŀĚŏĮƦĬŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory'ȮŐĸŃŏĮƦĬĮĶŃĝŅīŇĮœĨĵȮ&Democratic'Ȯ0'ȮěŃĨƟŀĚ
ĨŀĭĽĬŀĚĨƞŀĽńĚėĴŐĸŃŏĔŇħĕŉŘĬĳŅĵŒĬĭĶŇĭĪĕŀĚĽńĚėĴȮ1'ȮĝƞĺĵŒľƟėĶŌȮ&ĬńĔĺŇěńĵ'ȮĽŅĴŅĶĩĪňŗěŃĨĶĺěĽŀĭ
ŐĬĺĪŅĚĨƞŅĚȮŕȮĞŉŗĚŐĨƞĔƞŀĬŏėĵĴŀĚĺƞŅŏĮƦĬŏĶŊŗŀĚĮĔĨŇŒľƟĽŅĴŅĶĩĨĶĺěĽŀĭœħƟħƟĺĵĶŌĮŐĭĭŒľĴƞŀňĔĶŌĮŐĭĭ
ľĬŉŗĚŏıŊŗŀĪňŗěŃĮĶńĭĮĶŋĚĔŅĶĔĶŃĪņŀĵƞŅĚŏĮƦĬĴŊŀŀŅĝňıĴŅĔĕŉŘĬȮŐĸŃȮ2'ȮėĺŅĴĶŌƟĪňŗœħƟěŅĔĔĶŃĭĺĬĔŅĶĺŇěńĵ
ŐĭĭĬňŘěŃĝƞĺĵĮĸħĮĸƞŀĵȮ&Liberate'ȮĬńĔĻŉĔļŅȮėĶŌȮŐĸŃįŌƟĭĶŇľŅĶȮĶĺĴĪńŘĚěŃĝƞĺĵĽĶƟŅĚŏĽĶŇĴĔŅĶŏĶňĵĬĶŌƟȮ
ĔŅĶĽŀĬȮŐĸŃĔŅĶĔņľĬħĬőĵĭŅĵŀňĔħƟĺĵ 

 Quixley &2008'ȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Action Research'ȮőħĵıŊŘĬģŅĬŐĸƟĺ
ĔŖėŊŀȮĔŅĶĺŇěńĵŐĭĭĔŅĶĴňĽƞĺĬĶƞĺĴȮ&Participatory Research'ȮĞŉŗĚįĸěŅĔĔŅĶėƟĬıĭŐĸŃĕƟŀŏĽĬŀŐĬŃ
ŒľĴƞȮŕȮĪňŗœħƟěŅĔĔŅĶĸĚĴŊŀĮĢŇĭńĨŇœĴƞĽŅĴŅĶĩĪňŗěŃŒĝƟĭńĚėńĭŏıŊŗŀŒľƟėĬŀŊŗĬĬņœĮĮĢŇĭńĨŇœħƟĪńĬĪňȮĞŉŗĚĔŖ
ľĴŅĵėĺŅĴĺƞŅįĸĪňŗŀŀĔĴŅĬńŘĬěŃĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭěŅĔįŌƟĩŌĔĺŇěńĵĪŋĔėĬĔƞŀĬĪňŗěŃĴňĔŅĶĬņœĮŒĝƟ
ĮĢŇĭńĨŇȮŏıĶŅŃĜŃĬńŘĬįŌƟĩŌĔĺŇěńĵěŃĨƟŀĚĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬĕŀĚĔŅĶĺŇěńĵŒĬĪŋĔĨŅĶŅĚĬŇŘĺȮŐĸŃěŃĨƟŀĚĴň
ĴŋĴĴŀĚĺƞŅĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘėŊŀĚŅĬĺŇěńĵĕŀĚŏĕŅȮŏıŊŗŀįĸĮĶŃőĵĝĬƢĕŀĚıĺĔŏĕŅȮŐĸŃŏĮƦĬĽŇŗĚĪňŗıĺĔŏĕŅ
ĽŅĴŅĶĩĪňŗěŃĴňįĸĔńĭĽŇŗĚĬńŘĬœħƟȮ&By Them, for Them and of Them'ȮĶĺĴĪńŘĚĽŅĴŅĶĩĪňŗěŃĮĶńĭĮĶŋĚ
ĚŅĬĺŇěńĵĕŀĚıĺĔŏĕŅŒľƟħňĕŉŘĬœħƟŀňĔħƟĺĵȮĞŉŗĚľĸńĔĔŅĶĪňŗĽņėńĠĕŀĚȮPAR ėŊŀȮ/'ȮĽƞĚŏĽĶŇĴŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬ
ŏĽňĵĽŃĪƟŀĬįĸŐĸŃľŅĺŇīňĔŅĶĪňŗěŃĮĶńĭĮĶŋĚĔŅĶĭĶŇĔŅĶŒľƟħňĕŉŘĬőħĵŏĝŊŗŀĴőĵĚĔŅĶĽŃĪƟŀĬįĸŐĸŃĔŅĶ
ĮĢŇĭńĨŇŀĵƞŅĚŏĕƟĴŐĕŖĚŐĸƟĺįĬĺĔĔńĬŒľƟŐĬƞĬĕŉŘĬŒĬĸńĔļĦŃĪňŗŏĮƦĬŏŀĔĽŅĶŐĸŃŏĔŇħĕŉŘĬŒĬŏĺĪňĽŅīŅĶĦŃȮ 
2'ȮĽƞĚŏĽĶŇĴŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĽŅĴŅĶĩĪňŗěŃĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇĬŇěĜńĵėņĩŅĴȮĨŀĭėņĩŅĴȮŐĸŃ
ĨńħĽŇĬŒěŏĔňŗĵĺĔńĭĔŅĶĔĶŃĪņĪňŗŏĔŇħĕŉŘĬȮ1'ȮŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪňŗěŃĶĺĭĶĺĴĕƟŀĴŌĸ
ŏĔňŗĵĺĔńĭėņĩŅĴĕŀĚĨńĺŏŀĚȮ2'ȮŏĔŇħĔŅĶĪņĚŅĬŒĬĸńĔļĦŃĕŀĚĔŅĶĶƞĺĴĴŊŀĞŉŗĚěŃĝƞĺĵĸħĕńŘĬĨŀĬĨƞŅĚȮŕȮŒľƟ
ĬƟŀĵĸĚĔĺƞŅŏħŇĴȮŐĸŃěŃĪņŒľƟŏĔŇħĔŅĶŐĭƞĚĮƤĬŀņĬŅěĔńĬĶŃľĺƞŅĚįŌƟĪňŗĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĪńŘĚľĴħȮ3'ȮĽƞĚŏĽĶŇĴ
ŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĴňėĺŅĴĶńĭįŇħĝŀĭŒĬĔŅĶĺŇŏėĶŅŃľƢŀĵƞŅĚĺŇıŅĔļƢȮĔŅĶĮĶŃŏĴŇĬȮŐĸŃĔŅĶĭĶŇľŅĶ
ěńħĔŅĶĕŀĚĨńĺŏŀĚȮ4'ȮĽĬńĭĽĬŋĬŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵŏĶňĵĬĶŌƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚŐĸŃŏĮƕħŏįĵȮőħĵĔŅĶĪħĽŀĭ
ŐĬĺėŇħħƟŅĬĔŅĶĔĶŃĪņȮ&ĞŉŗĚŀŅěěŃŏĔŇħėĺŅĴįŇħıĸŅħĕŉŘĬŒĬĶŃľĺƞŅĚĔŅĶĮĢŇĭńĨŇĚŅĬĔŖŏĮƦĬœħƟ'ȮŐĸŃȮ5'ȮĴň
ėĺŅĴĨƞŀŏĬŊŗŀĚěĬĽŅĴŅĶĩĪņŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĨŀĭėņĩŅĴľĶŊŀĮƤĠľŅĪňŗŒľĠƞĔĺƞŅŏħŇĴœħƟȮŒĬ
ĮĢŇĭńĨŇĔŅĶĺŇěńĵȮQuixley ŒľƟĕƟŀĽńĚŏĔĨĺƞŅȮŒĬĶŃľĺƞŅĚĺĚěĶĕŀĚȮPAR ŐĨƞĸŃĕńŘĬĨŀĬȮěŃĨƟŀĚĴňĔŅĶĴŀĚ
ĵƟŀĬœĮĕƟŅĚľĸńĚȮ&Look Back'ȮŐĸŃŒĬĕĦŃŏħňĵĺĔńĬĔŖĨƟŀĚĴŀĚœĮĕƟŅĚľĬƟŅȮ&Look Forward'ȮħƟĺĵŏĽĴŀȮ
ŏıĶŅŃŒĬŐĨƞĸŃĕńŘĬĨŀĬĕŀĚȮPAR ěŃĴňėĺŅĴĽńĴıńĬīƢŐĸŃŏĝŊŗŀĴőĵĚĔńĬœĮĨĸŀħȮŏĝƞĬȮŒĬĕńŘĬĨŀĬĔŅĶ
ĺŅĚŐįĬȮ&Planning'ȮĔŖĨƟŀĚĵƟŀĬœĮħŌĕńŘĬĽŃĪƟŀĬįĸȮ&Reflecting'ȮĺƞŅœħƟĕƟŀĽĶŋĮŀŃœĶĴŅĭƟŅĚěŅĔĔŅĶ
ħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĪňŗįƞŅĬĴŅȮŏıŊŗŀĪňŗěŃĬņŏŀŅĕƟŀĽĶŋĮĪňŗœħƟěŅĔĔŅĶĽŃĪƟŀĬįĸĬńŘĬĴŅŒĝƟĮĶŃĔŀĭĔŅĶ
ĺŅĚŐįĬŒľƟĨĶĚĮĶŃŏħŖĬȮŐĸŃĔŖĨƟŀĚĴŀĚœĮĪňŗĕńŘĬĮĢŇĭńĨŇħƟĺĵĺƞŅŏĴŊŗŀĴňĔŅĶĺŅĚŐįĬĨŅĴĕƟŀĴŌĸĪňŗœħƟěŅĔĔŅĶ
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ĽŃĪƟŀĬįĸŐĸƟĺȮěŃĬņĽŇŗĚĪňŗœħƟěŅĔĔŅĶĺŅĚŐįĬœĮĮĢŇĭńĨŇœħƟŀĵƞŅĚœĶěŉĚěŃœĴƞľĸĚĮĶŃŏħŖĬĨŅĴŐįĬĪňŗœħƟĺŅĚ
œĺƟŏĮƦĬĨƟĬ 

 James, Milenkiewicz & Bucknam &2008'ȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴň
ĽƞĺĬĶƞĺĴȮ&Participatory Action Research8ȮPAR'ȮŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗŏĮƦĬıĸĺńĨĽņľĶńĭŒĝƟŒĬĔŅĶ
ıńĥĬŅĭŋėėĸȮŐĸŃĔŅĶıńĥĬŅĺŇĝŅĝňıőħĵĪňŗȮPARȮĬńŘĬěŃŏĮƦĬŏėĶŊŗŀĚĴŊŀĪňŗĽŅĴŅĶĩĪņŒľƟŏĔŇħįĸĸńıīƢĪňŗħňĕŉŘĬ
œħƟĩƟŅįŌƟĪňŗĬņœĮŒĝƟȮŏĝƞĬȮįŌƟĭĶŇľŅĶőĶĚŏĶňĵĬȮėĶŌȮŐĸŃėĬŒĬĝŋĴĝĬȮœħƟŒľƟėĺŅĴŒĽƞŒěŐĸŃĶƞĺĴĴŊŀŒĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬŏıŊŗŀŐĔƟĮƤĠľŅĶƞĺĴĔńĬőħĵįĸĸńıīƢĪňŗœħƟěŅĔȮPAR ĨƞŀĬńĔĔŅĶĻŉĔļŅĴňħńĚĬňŘėŊŀȮ/'ȮįŌƟĪňŗĬņȮPAR œĮ
ĮĢŇĭńĨŇĽŅĴŅĶĩĪňŗěŃėŅħľĺńĚĺƞŅěŃıńĥĬŅĻńĔĵĳŅıĪŅĚĺŇĝŅĔŅĶĕŀĚĨĬœħƟőħĵŒĝƟĔŅĶĽŃĪƟŀĬįĸŏĝŇĚ
ĺŇıŅĔļƢȮ&Critical Reflection'Ȯ0'ȮPAR ěŃĽƞĚŏĽĶŇĴŒľƟŏĔŇħėĺŅĴŐĴƞĬŒĬĮĶŃŏħŖĬĪňŗĔņĸńĚĻŉĔļŅŀĵŌƞĞŉŗĚěŃĴň
įĸŒĬĶŃĵŃĵŅĺĪňŗėŅħĔŅĶĦƢœħƟĺƞŅěŃĴňįĸħňĨƞŀėĺŅĴıĵŅĵŅĴŒĬĔŅĶĮĢŇĶŌĮőĶĚŏĶňĵĬĞŉŗĚľĴŅĵėĺŅĴĺƞŅĔŅĶ
ĔĶŃĪņŒĬĸńĔļĦŃĕŀĚĺĚěĶĞŘņŐĸƟĺĞŘņŏĸƞŅěŃŏĔŇħĔŅĶıńĥĬŅĪňŗħňĕŉŘĬŒĬĪňŗĽŋħ 3'ȮĔŅĶĻŉĔļŅőħĵŒĝƟľĸńĔĔŅĶ
ĕŀĚȮPAR ěŃĝƞĺĵıńĥĬŅėĺŅĴĝņĬŅĠĕŀĚėĬŒĬĶŃħńĭĪƟŀĚĩŇŗĬȮŐĸŃȮ2'ȮľĸńĔĔŅĶĕŀĚȮPAR ěŃĝƞĺĵĪņŒľƟ
įŌƟĮĢŇĭńĨŇŏĔŇħŐĶĚěŌĚŒěŏıŇŗĴĕŉŘĬŐĸŃĴňıĸńĚŒĬĔŅĶĪņĚŅĬĴŅĔĵŇŗĚĕŉŘĬĨńŘĚŐĨƞĕńŘĬŐĶĔĕŀĚĔŅĶŏĶŇŗĴĨƟĬőėĶĚĔŅĶȮ
ĨŅĴĔĶŃĭĺĬĔŅĶĕŀĚȮPARȮĪňŗĮĶŃĔŀĭħƟĺĵȮ2ȮĕńŘĬĨŀĬėŊŀȮ&/'ȮĔŅĶĺŇĬŇěĜńĵȮ&Diagnose'ȮŏĮƦĬĔŅĶĺŇĬŇěĜńĵ
ľŅŀĚėƢĮĶŃĔŀĭľĶŊŀĽŅŏľĨŋĕŀĚĮƤĠľŅĪňŗĴňėĺŅĴŏĔňŗĵĺĕƟŀĚĔńĭĽĳŅıŏĮƦĬŀĵŌƞŏħŇĴȮ&0'ȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ
&Act'ȮőħĵĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĵĔĶŃħńĭĽĳŅıėĺŅĴŏĮƦĬŀĵŌƞŏħŇĴŒľƟĴňĮĶŃĽŇĪīŇĳŅıŏıŇŗĴĕŉŘĬŐĸŃĵĔĶŃħńĭ
ĽĳŅıėĺŅĴŏĮƦĬŀĵŌƞŐĸŃĮƤĠľŅĨƞŅĚȮŕȮŒľƟŏĮƦĬœĮŒĬĪŅĚĪňŗħňĕŉŘĬȮ&1'ȮĔŅĶĺńħįĸȮ&Measure'ȮŏĮƦĬĕńŘĬĨŀĬ
ĔŅĶĺńħįĸĸńıīƢĕŀĚĔŅĶĔĶŃĪņŐĸŃıĵŅĵŅĴĪňŗěŃĪņĚŅĬŏıŊŗŀĪňŗěŃŒľƟįĸĸńıīƢĬńŘĬŏĮƦĬįĸħňĨƞŀįŌƟŏĶňĵĬȮ 
&2'ȮĔŅĶĽŃĪƟŀĬįĸȮ&Reflection'ȮŏĮƦĬĕńŘĬĨŀĬĔŅĶĽŃĪƟŀĬįĸĕŀĚĔĶŃĭĺĬĔŅĶħņŏĬŇĬĚŅĬŐĸŃĔŅĶ
ĶŃħĴĽĴŀĚŏĔňŗĵĺĔńĭĽĩŅĬĔŅĶĦƢŐĸŃĕńŘĬĨŀĬĪňŗŏıŇŗĴĕŉŘĬĔńĭįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵȮ&Stakeholders'ȮėĬŀŊŗĬȮŕȮ 

 Creswell &2008'ȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Action Research'ȮŏĮƦĬĔŅĶĺŇěńĵĪňŗ
ĽŅĴŅĶĩĬņœĮĮĶŃĵŋĔĨƢŒĝƟŒĬĔŅĶŀŀĔŐĭĭĔŅĶĮĢŇĭńĨŇœħƟĴŅĔĪňŗĽŋħŐĸŃħňĪňŗĽŋħȮőħĵĪňŗĬńĔĺŇěńĵĪňŗĮĢŇĭńĨŇěŃ
ĪņĔŅĶėƟĬėĺƟŅȮ&Explore'ȮŏĔňŗĵĺĔńĭĮƤĠľŅŒĬĔŅĶĮĢŇĭńĨŇȮőħĵĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĪňŗěŃıńĥĬŅĺŇīňĔŅĶ
ŐĔƟĮƤĠľŅȮ&Solution'ȮĕŀĚĮƤĠľŅŐĨƞĸŃŀĵƞŅĚĬńŘĬŒľƟœħƟȮőħĵĪňŗĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĬńŘĬěŃĴňėĺŅĴ
ėĸƟŅĵėĸŉĚĔńĬĔńĭĺŇīňĔŅĶĺŇěńĵŐĭĭįĽĴȮ&Mixed Methods Research'ȮĬńŗĬŏıĶŅŃĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ěŃŀŅĻńĵĔŅĶĶĺĭĶĺĴĕƟŀĴŌĸħƟĺĵĺŇīňĔŅĶŏĝŇĚĮĶŇĴŅĦȮľĶŊŀŒĝƟĺŇīňĔŅĶŏĝŇĚėŋĦĳŅıȮľĶŊŀŀŅěŒĝƟĺŇīňĔŅĶĪńŘĚĽŀĚ
ĺŇīňĶĺĴŏĕƟŅħƟĺĵĔńĬȮŐĨƞŀĵƞŅĚœĶĔŖĨŅĴĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶěŃĴňėĺŅĴŐĨĔĨƞŅĚŀŀĔœĮěŅĔĺŇīňĔŅĶĺŇěńĵ
ŐĭĭįĽĴŏıĶŅŃĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶěŃŏĔŇħĕŉŘĬŒĬĮĶŃŏħŖĬĔŅĶĮĢŇĭńĨŇȮ&Practical Issue'ȮĪňŗŏĮƦĬĭĶŇĭĪ
ŏĜıŅŃȮ&Specific'ȮŏıŊŗŀĪňŗěŃŒľƟœħƟĴŅĞŉŗĚĺŇīňĔŅĶŐĔƟĮƤĠľŅŒĬĮĶŃŏħŖĬĬńŘĬȮŕȮħńĚĬńŘĬĔŅĶŀŀĔŐĭĭĔŅĶĺŇěńĵ
ŏĝŇĚĮĢŇĭńĨŇĔŅĶěŉĚŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗŏĮƦĬĶŃĭĭȮ&Systematic'ȮĞŉŗĚĩŌĔĔĶŃĪņőħĵėĶŌľĶŊŀĭŋėėĸŀŊŗĬȮŕȮŒĬ
ĺĚĔŅĶĻŉĔļŅŏıŊŗŀĪňŗěŃĪņĔŅĶĶĺĭĶĺĴĕƟŀĴŌĸĴŅŒĝƟŒĬĔŅĶıńĥĬŅĺŇĩňĪŅĚĕŀĚĔŅĶĪņĚŅĬĳŅĵŒĬĭĶŇĭĪĪŅĚ
ĔŅĶĻŉĔļŅĞŉŗĚŏĮƦĬĭĶŇĭĪŏĜıŅŃĨńĺȮĶĺĴĪńŘĚŏıŊŗŀĪňŗěŃıńĥĬŅŐĬĺĪŅĚĔŅĶĽŀĬĕŀĚėĶŌŐĸŃıńĥĬŅĔŅĶŏĶňĵĬĶŌƟ
ĕŀĚįŌƟŏĶňĵĬĬŀĔěŅĔĬňŘȮCreswell ĵńĚĔĸƞŅĺĺƞŅıńĥĬŅĔŅĶĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĪňŗŏľŖĬœħƟĝńħŏěĬěŃĴň
ŀĵŌƞȮ1ȮĝƞĺĚȮ&Stage'ȮħƟĺĵĔńĬėŊŀȮĝƞĺĚŐĶĔěŃŏĮƦĬĔŅĶĺŇĬŇěĜńĵĔĶŃĭĺĬĔŅĶŏıŊŗŀĪňŗěŃŏįĝŇĠľĬƟŅĔńĭĮĶŃŏħŖĬ
ĪŅĚĽńĚėĴŒĬĭŅĚĮĶŃŏħŖĬȮĝƞĺĚĪňŗĽŀĚěŃŏĮƦĬĔŅĶĵƟŀĬĴŀĚĔŅĶĮĢŇĭńĨŇĕŀĚĨĬŏŀĚȮŐĸŃĴňėĺŅĴěņŏĮƦĬĪňŗěŃ
ŒľƟįŌƟĮĢŇĭńĨŇȮŏĝƞĬȮėĶŌȮœħƟŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŏıŊŗŀĪňŗěŃŒľƟŏĕŅœħƟŐĔƟĮƤĠľŅĕŀĚĨĬŏŀĚȮŐĸŃĝƞĺĚĪňŗĽŅĴŏĮƦĬĔŅĶ
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ĬņŏĽĬŀŐĬĺĪŅĚĕŀĚĺŇīňĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮĞŉŗĚŏĮƦĬŐĬĺĪŅĚĪňŗĪņŒľƟĔĸŋƞĴĨƞŅĚȮŕȮŏĔŇħ
ėĺŅĴĶńĭįŇħĝŀĭŒĬĔŅĶĮĸħĮĸƞŀĵĨĬŏŀĚȮ&Own Emancipatory'ȮŐĸŃŏĮĸňŗĵĬŐĮĸĚĨĬŏŀĚȮ&Own 
Change'ȮĪńŘĚĬňŘȮCreswell ěŃŒĝƟėņĺƞŅĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action 
Research8ȮPAR'ȮŏıŊŗŀĪňŗěŃĵĔĵƞŀĚŐĸŃĵŀĴĶńĭŒĬĸńĔļĦŃĪňŗŏĮƦĬīĶĶĴĝŅĨŇĕŀĚĔŅĶĴňĽƞĺĬĶƞĺĴȮ
&Collaborative Nature'ȮŒĬĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬȮ&Inquiry'ȮĨŅĴŐĬĺĪŅĚĬňŘ 

 CreswellȮœħƟĽĶŋĮĮĶŃŏħŖĬľĸńĔŒĬŏĶŊŗŀĚĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗĴňėĺŅĴ
őħħŏħƞĬœĺƟȮ4ȮĮĶŃĔŅĶėŊŀȮ&1'ȮŏĮƦĬĔĶŃĭĺĬĔŅĶĪŅĚĽńĚėĴȮ&Social Process'ȮĞŉŗĚĬńĔĺŇěńĵĴňŏěĨĬŅĪňŗěŃ
ėƟĬľŅĩŉĚėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĮƤěŏěĔĭŋėėĸĔńĭėĬŀŊŗĬȮŕȮőħĵĴňěŋħĮĶŃĽĚėƢŏıŊŗŀĪňŗěŃĪņėĺŅĴŏĕƟŅŒěĺƞŅ
ėĺŅĴĽńĴıńĬīƢĔńĬŒĬĽńĚėĴĬńŘĬŏĔŇħĕŉŘĬœħƟŀĵƞŅĚœĶŐĸŃĽŅĴŅĶĩĪňŗěŃĴňįĸĔĶŃĪĭĨƞŀėĬŐĨƞĸŃėĬŒĬĽńĚėĴĬńŘĬ
œħƟŀĵƞŅĚœĶȮ&0'ȮŏĮƦĬĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬĪňŗŏĬƟĬĔŅĶĴňĽƞĺĬĶƞĺĴȮ&Participatory'ȮľĴŅĵėĺŅĴĺƞŅŐĨƞĸŃėĬ
ěŃŏĔŇħėĺŅĴŏĕƟŅŒěŒĬĽŇŗĚĪňŗĨĬĪņŐĸƟĺŏĽĬŀėĺŅĴĶŌƟŐĸŃėĺŅĴėŇħŏľŖĬœĮĽŌƞĭŋėėĸŀŊŗĬĶĺĴĪńŘĚįĸńĔħńĬŒľƟŏĔŇħ
ĔŅĶĔĶŃĪņĶƞĺĴĔńĬȮ&1'ȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŒĝƟľĸńĔĕŀĚĔŅĶĮĢŇĭńĨŇȮ&Practical'ȮŐĸŃŒĝƟėĺŅĴĶƞĺĴĴŊŀȮ
&Collaborative'ȮŏıĶŅŃĔŅĶĺŇěńĵěŃĴňėĺŅĴĽĴĭŌĶĦƢĨƟŀĚŏĔŇħěŅĔĔŅĶĔĶŃĪņĕŀĚįŌƟĪňŗŏĔňŗĵĺĕƟŀĚĴňĔŅĶ
ĮĢŇĭńĨŇŏıŊŗŀĕĵŅĵįĸœĮĽŌƞĝŋĴĝĬľĶŊŀĽĶƟŅĚėĺŅĴĶŌƟŒľƟĔńĭŀĚėƢĔŅĶĪŅĚĽńĚėĴŏıŊŗŀĸħėĺŅĴœĴƞĽĴŏľĨŋĽĴįĸ
ėĺŅĴĸƟĴŏľĸĺŐĸŃėĺŅĴœĴƞĵŋĨŇīĶĶĴŒĬĔŅĶĮĢŇĭńĨŇľĶŊŀěŅĔĮĢŇĽńĴıńĬīƢĪňŗœĴƞĬƞŅıŉĚıŀŒěȮ&4'ȮŏĮƦĬ
ĔĶŃĭĺĬĔŅĶĪňŗĪņŒľƟŏĔŇħĔŅĶĮĸħĮĸƞŀĵȮ&Emancipatory'ȮĬńŗĬėŊŀŒĬĔŅĶħņŏĬŇĬĚŅĬěŃœĴƞĴňĔŅĶĭňĭ
ĭńĚėńĭőħĵĪňŗĪŋĔėĬěŃĴňŀŇĽĶŃěŅĔĔġŏĔĦĤƢĪňŗœĴƞĴňŏľĨŋįĸŐĸŃőėĶĚĽĶƟŅĚĪňŗœĴƞĵŋĨŇīĶĶĴĞŉŗĚŏĮƦĬĕƟŀěņĔńħŒĬ
ĔŅĶıńĥĬŅĨĬŏŀĚȮ&3'ȮŏĮƚŅľĴŅĵŀňĔŀĵƞŅĚľĬŉŗĚĕŀĚȮPAR ėŊŀŏıŊŗŀĪňŗěŃĝƞĺĵŒľƟŐĨƞĸŃĭŋėėĸĽŅĴŅĶĩĪňŗěŃ
ĮĸħĮĸƞŀĵĨĬŏŀĚŀŀĔěŅĔĽĳŅıĔŅĶĪňŗĩŌĔĭňĭĭńĚėńĭĪňŗĴňŀĵŌƞœĴƞĺƞŅěŃŏĮƦĬŒĬŏĶŊŗŀĚĕŀĚĽŊŗŀȮ&Media'ȮĳŅļŅȮ
&Language'ȮĔĶŃĭĺĬĔŅĶĪņĚŅĬȮ&Work Procedures'ȮŐĸŃŒĬėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚŀņĬŅěĪňŗĴňŀĵŌƞŒĬ
ĭĶŇĭĪĕŀĚĔŅĶĻŉĔļŅȮ&6'ȮŏĮƦĬŏĶŊŗŀĚĕŀĚĔŅĶĪĭĪĺĬĨĬŏŀĚȮ&Recursive-Reflective-Dialectical'ȮŐĸŃ
ěŃŏĬƟĬĪňŗĔŅĶĽĶƟŅĚėĺŅĴŏĮĸňŗĵĬŐĮĸĚŒĬĔŅĶĮĢŇĭńĨŇĬńŗĬŏıĶŅŃĸńĔļĦŃĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴň
ĽƞĺĬĶƞĺĴěŃĽŅĴŅĶĩŏĔŇħĕŉŘĬĞŘņȮŕȮĔńĬœħƟŀňĔőħĵĔŅĶıŇěŅĶĦŅįĸĪňŗĽŃĪƟŀĬĔĸńĭŐĸŃŏľĨŋįĸĪňŗŏľĴŅŃĽĴ
ŏıĶŅŃŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĬņĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮĽŌƞĔŅĶĮĢŇĭńĨŇ 

 McTaggart &2010'ȮŏĮƦĬĬńĔĺŇĝŅĔŅĶĪňŗĴňĝŊŗŀŏĽňĵĚĪƞŅĬľĬŉŗĚĪňŗœħƟŏĽĬŀĽŇŗĚĪňŗŏĶňĵĔĺƞŅėĺŅĴŏĝŊŗŀȮ
/4ȮĮĶŃĔŅĶĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&16 Tenets of Participatory Action 
Research'ȮĪňŗĬńĔĺŇěńĵėĺĶĨƟŀĚėņĬŉĚĩŉĚħńĚĬňŘėŊŀȮ1'ȮŏĮƦĬĺŇīňĔŅĶȮŒĬĔŅĶıńĥĬŅĔŅĶĮĢŇĭńĨŇĕŀĚĽńĚėĴőħĵ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚĔŅĶĮĢŇĭńĨŇĕŀĚĽńĚėĴĬńŘĬȮŕȮ0'ȮŏĔŇħĕŉŘĬěŅĔĔŅĶĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŐĪƟěĶŇĚȮ&Authentic 
Participation'Ȯ1'ȮŏĮƦĬėĺŅĴĶƞĺĴĴŊŀĔńĬȮ&Collaborative'Ȯ4'ȮĪņŒľƟŏĔŇħĝŋĴĝĬĪňŗĽŅĴŅĶĩĺŇŏėĶŅŃľƢ
ĨĬŏŀĚœħƟȮ&Self+Critical Communities'Ȯ3'ȮŏĮƦĬĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟŀĵƞŅĚŏĮƦĬĶŃĭĭȮ&Systematic 
Learning Process'Ȯ6'ȮĪņŒľƟėĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪňŗěŃėŇħėƟĬĪķļġňŏĔňŗĵĺĔńĭĔŅĶĔĶŃĪņĕŀĚıĺĔŏĕŅ
ŏŀĚ 7'ȮĨƟŀĚĔŅĶŒľƟėĬœħƟĪħĽŀĭĔŅĶĮĢŇĭńĨŇȮ&Practices'ȮĪħĽŀĭŐĬĺėŇħȮ&Ideas'ȮŐĸŃĕƟŀĽĴĴĨŇģŅĬȮ
&Assumptions'ȮĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĽĩŅĭńĬľĶŊŀĝŋĴĝĬĕŀĚŏĕŅȮ6'ȮŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶěħĭńĬĪŉĔĕƟŀĴŌĸȮ
&Keeping Records'Ȯ7'ȮĨƟŀĚĔŅĶŒľƟįŌƟĴňĽƞĺĬĶƞĺĴȮ&Participants'ȮıĵŅĵŅĴĴŀĚĮĶŃĽĭĔŅĶĦƢĕŀĚĨĬŏŀĚ
ŀĵƞŅĚŏĮƦĬĶŌĮīĶĶĴȮ&Objectify'Ȯ10'ȮŏĮƦĬĔĶŃĭĺĬĔŅĶĪŅĚĔŅĶŏĴŊŀĚŀĵƞŅĚľĬŉŗĚȮ&Political Process'Ȯ 
//'ȮĮĶŃĔŀĭĔŅĶĺŇŏėĶŅŃľƢŏĝŇĚĺŇıŅĔļƢȮ&Critical Analysis'Ȯ/0'ȮŏĶŇŗĴĨƟĬěŅĔěŋħŏĸŖĔȮŕȮ&Starts Small'Ȯ
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/1'ȮŏĶŇŗĴĨƟĬěŅĔĺĚěĶŏĸŖĔȮŕȮ&Small Cycles'Ȯ/2'ȮŏĶŇŗĴĨƟĬěŅĔĔŅĶĶĺĴĔĸŋƞĴŏĸŖĔȮŕȮ&Small Groups'Ȯ
ľĸŅĵȮŕȮĔĸŋƞĴĪňŗĴňĮƤĠľŅľĶŊŀėĺŅĴĨƟŀĚĔŅĶĶƞĺĴĔńĬ 15'ȮŏĮƕħőŀĔŅĽŒľƟįŌƟĴňĽƞĺĬĶƞĺĴœħƟĶƞĺĴĔńĬĽĶƟŅĚ
ģŅĬĕƟŀĴŌĸĕŉŘĬĴŅȮ&Build Record'ȮŐĸŃȮ/4'ȮŏĮƕħőŀĔŅĽŒľƟįŌƟĴňĽƞĺĬĶƞĺĴȮ&Participant'ȮĽŅĴŅĶĩĪňŗěŃ
ŐĽħĚėĺŅĴĩŌĔĨƟŀĚĕŀĚĔŅĶĔĶŃĪņȮ&Demonstrate Evidence'ȮĕŀĚıĺĔŏĕŅŀĵƞŅĚŏĮƦĬŏľĨŋŏĮƦĬįĸ 

 McTaggartȮŒľƟĪńĻĬŃĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮĴňėĺŅĴėĶŀĭėĸŋĴĩŉĚŐĬĺĪŅĚĪňŗľĸŅĔľĸŅĵ
ĕŀĚĺŇīňĔŅĶŒĬĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬȮŐĨƞŒĬĪŋĔȮŕȮŐĬĺĪŅĚěŃĴňĮĶŃŏħŖĬľĬŉŗĚĪňŗėĸƟŅĵėĸŉĚĔńĬėŊŀěŃŏĮƦĬ
ŐĬĺĪŅĚŏıŊŗŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĔŅĶĮĢŇĭńĨŇĪŅĚĽńĚėĴȮĞŉŗĚĩƟŅŏĶŅĴŀĚŒĬĳŅıĶĺĴŏĔňŗĵĺĔńĭŐĬĺĪŅĚĕŀĚĔŅĶ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĸƟĺȮŏĶŅŀŅěěŃŏĕƟŅŒěœħƟŀĵƞŅĚĸŉĔĞŉŘĚĔĺƞŅŏħŇĴĺƞŅįĸĸńıīƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴŐĭĭĺŇıŅĔļƢȮĮĶŃĔŀĭħƟĺĵȮ2ȮĮĶŃĔŅĶėŊŀȮ&/'ȮŏĽĬŀŐĬĺĪŅĚȮ&Provide a Way'ȮŒĬĔŅĶ
ĨňėĺŅĴŏĔňŗĵĺĔńĭĔŅĶĽŊĭĽĺĬĽŀĭĽĺĬĪŅĚĽńĚėĴŀĵƞŅĚľĸŅĔľĸŅĵȮ&0'ȮŐĽħĚŒľƟŏľŖĬĩŉĚŐĬĺĪŅĚĪňŗŏĶŅ
ĽŅĴŅĶĩěŃĮĢŇĭńĨŇœħƟőħĵĔŅĶŒĝƟŐĬĺėŇħĪňŗĴŅěŅĔĪķļġňŏĝŇĚĺŇıŅĔļƢȮ&1'ȮŐĽħĚŒľƟŏľŖĬĺƞŅĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶĬńŘĬŀŅěěŃĩŌĔĴŀĚĺƞŅŏĮƦĬŐĬĺĪŅĚĮĢŇĭńĨŇĪŅĚĽńĚėĴŏıŊŗŀĪňŗěŃŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴĪŅĚĽńĚėĴ
œħƟȮ&2'ȮŒĝƟĨńĺŀĵƞŅĚěŅĔĔĶĦňĻŉĔļŅŒľĴƞȮŕȮĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŏıŊŗŀĪňŗěŃĵĔĨńĺŀĵƞŅĚĺƞŅěŃĬņ
ŐĬĺėŇħĕŀĚĽĳŅıŐĺħĸƟŀĴĽŅīŅĶĦŃĴŅŒĝƟŒĬĔŅĶĨĶĺěĽŀĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŒĬĪŅĚĮĢŇĭńĨŇœħƟ
ŀĵƞŅĚœĶȮŐĸŃŏıŊŗŀĪňŗěŃĪņŒľƟŏĶŅŏĕƟŅŒěœħƟĺƞŅŒĬĔŅĶĮĢŇĭńĨŇĬńŘĬěŃĪņŀĵƞŅĚœĶěŉĚěŃĪņŒľƟŏĶŅĶŌƟĺƞŅĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬĔŅĶĮĢŇĭńĨŇĬńŘĬěŃŏĔŇħĕŉŘĬŀňĔěŅĔĔĶŃĭĺĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮĪňŗŏĮƦĬ
ĺĚěĶĕŀĚĔŅĶĺŅĚŐįĬȮ&Planning'ȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ&Acting'ȮĔŅĶĽńĚŏĔĨȮ&Observing'ȮŐĸŃĔŅĶ
ĽŃĪƟŀĬįĸȮ&Reflecting'ȮŐĸŃĴňĔŅĶŏĶŇŗĴĨƟĬĺŅĚŐįĬŒľĴƞŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶĨƞŀŏĬŊŗŀĚȮ&Successive 
Cycle'ȮĕŀĚĔŅĶĮĶńĭĮĶŋĚȮőħĵĔŅĶŒĝƟŐĬĺĪŅĚĪňŗŏĮƦĬĶŃŏĭňĵĭŏıŊŗŀĪňŗěŃĪņŒľƟıĺĔŏĕŅĴňėĺŅĴĽŀħėĸƟŀĚȮ
&Coherent'ȮĴňėĺŅĴĵŋĨŇīĶĶĴȮ&Just'ȮĴňŏľĨŋĴňįĸȮ&Rational'ȮĴňėĺŅĴĶŀĭĶŌƟȮ&Informed'ȮĴňėĺŅĴıŉĚ
ıŀŒěȮ&Satisfying'ȮŐĸŃĴňėĺŅĴĵńŗĚĵŊĬȮ&Sustainable'ȮŏıŇŗĴĴŅĔĕŉŘĬ 

 0,0,0ȮȮŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗŒĝƟŒĬĔŅĶĺŇěńĵ 
 ľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃŐĬĺĮĢŇĭńĨŇĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory 

Action Research8ȮPAR'ȮĴňĬńĔĺŇĝŅĔŅĶœħƟĬņŏĽĬŀŏĬŊŘŀľŅœĺƟľĸŅĵĪńĻĬŃȮĴňĪńŘĚĪňŗŏľĴŊŀĬĔńĬŐĸŃœĴƞ
ŏľĴŊŀĬĔńĬȮŒĬĚŅĬĺŇěńĵĬňŘįŌƟĺŇěńĵœħƟĔņľĬħŒĝƟľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃŐĬĺĮĢŇĭńĨŇĨŅĴĪńĻĬŃĪňŗĺŇőĶěĬƢȮĽŅĶ
ĶńĨĬŃȮ&034/'ȮœħƟŏĕňĵĬœĺƟȮħńĚĬńŘĬȮŏıŊŗŀœĴƞŒľƟĴňėĺŅĴĽńĭĽĬŒĬľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃŐĬĺĮĢŇĭńĨŇĕŀĚĔŅĶ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗĴňľĸŅĵĪńĻĬŃĬńŘĬȮįŌƟĺŇěńĵĕŀĬņŏĽĬŀŏĬŊŘŀľŅĨŅĴĨƟĬĜĭńĭĪňŗĮĶŅĔĢŒĬ
ľĬńĚĽŊŀȮŴĔŅĶĺŇěńĵĪŅĚĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅ8ȮŐĬĺėŇħŐĸŃŐĬĺĮĢŇĭńĨŇŵȮőħĵœħƟĶńĭŀĬŋĠŅĨěŅĔįŌƟŏĕňĵĬŐĸƟĺ 

 ĺŇőĶěĬƢȮĽŅĶĶńĨĬŃȮ&034/'ȮœħƟĔĸƞŅĺĩŉĚĔŅĶĺŇěńĵŒĬĮƤěěŋĭńĬĺƞŅěņŐĬĔŀŀĔœħƟŏĮƦĬȮ3 ĮĶŃŏĳĪȮ
ėŊŀȮ1'ȮĔŅĶĺŇěńĵŏĝŇĚĮĶŇĴŅĦŀŇĚĔńĭĮĶńĝĠŅĮĢŇģŅĬĬŇĵĴľĶŊŀĮĶŃěńĔļƢĬŇĵĴȮ&Positivism-Empiricism'Ȯ
ŏĬƟĬĔŅĶĻŉĔļŅėĺŅĴĽńĴıńĬīƢŏĝŇĚŏľĨŋŐĸŃįĸĕŀĚĨńĺŐĮĶ 2'ȮĔŅĶĺŇěńĵŏĝŇĚėŋĦĳŅıȮŀŇĚĔńĭĮĶńĝĠŅĔņľĬħ
ĬŇĵĴľĶŊŀĮĶŅĔĢĔŅĶĦƢĬŇĵĴȮ&Constructivism-ȮPhenomenologicalism'ȮŏĬƟĬĔŅĶĻŉĔļŅŏĝŇĚ
ıĶĶĦĬŅŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŒĬĽŇŗĚĪňŗŏĮƦĬŀĵŌƞŐĸŃėĺŅĴľĴŅĵĕŀĚĽŇŗĚĬńŘĬȮ3'ȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮŀŇĚĔńĭ
ĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical Social Theory'ȮŐĸŃĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of 
Postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢ
ŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴŐĸŃėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃ
ĔŅĶĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚĔŅĶĻŉĔļŅŒĬĪŅĚĭĺĔĔŅĶĴňŀņĬŅěŒĬĔŅĶĨńħĽŇĬŒěĩŉĚĽŇŗĚĪňŗěŃŒľƟĴňĔŅĶ
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ŏĮĸňŗĵĬŐĮĸĚŐĸŃœĴƞŏĮĸňŗĵĬŐĮĸĚĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴĶŌƟĪňŗĴňŀĵŌƞĔƞŀĬĔńĭĽŅĶĽĬŏĪĻĪňŗœħƟĶńĭŒľĴƞĔŅĶŏĶňĵĬĶŌƟ
ěŅĔĮĶŃĽĭĔŅĶĦƢĪńŘĚĪňŗĽņŏĶŖěŐĸŃœĴƞĽņŏĶŖěȮĔŅĶĨńŘĚėņĩŅĴŐĸŃĔŅĶŐĽĺĚľŅėņĨŀĭŀĵƞŅĚŏĮƦĬĶŃĭĭ
ĨĸŀħěĬŒĝƟĺŇīňĔŅĶıĶĶĦĬŅĩŉĚĽŇŗĚĪňŗĔņĸńĚŏĔŇħĕŉŘĬȮŐĸŃĪņėĺŅĴŏĕƟŅŒěįĸĔŅĶŒĝƟĨńĺĽŀħŐĪĶĔĪŅĚ
ĔŅĶĻŉĔļŅ 

 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶȮ&Action Research'ȮĴňĔŅĶıńĥĬŅĕŉŘĬėĶńŘĚŐĶĔŒĬĮƖ 1952 őħĵ
ĬńĔĺŇĝŅĔŅĶĝŊŗŀȮLewin ĨŅĴħƟĺĵĬńĔĺŇĝŅĔŅĶėĬŀŊŗĬȮŕȮŀňĔľĸŅĵĪƞŅĬŒĬĶŃĵŃĨƞŀĴŅȮŏĝƞĬ Kolb ŒĬĮƖȮ1984 
ŐĸŃȮCarr and Kemmis ŒĬĮƖȮ1986 ŏĮƦĬĨƟĬȮŒĬĔĶĦňĕŀĚȮCarr and Kemmis &1992'ȮœħƟěņŐĬĔĔŅĶ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŀŀĔŏĮƦĬĽŅĴĶŃħńĭȮėŊŀȮ&/'ȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŏĪėĬŇėȮ&Technical Action 
Research'ȮĴňŐĬĺėŇħĪňŗĽņėńĠȮėŊŀȮįŌƟĺŇěńĵĪņĨńĺŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠěŅĔĳŅĵĬŀĔȮ&Outside Expert'ȮĪňŗĬņ
ŐĬĺėŇħȮŐįĬĚŅĬľĶŊŀőėĶĚĔŅĶĪňŗĨĬŏŀĚėŇħľĶŊŀěńħĪņĕŉŘĬœĮŒľƟįŌƟĶƞĺĴĺŇěńĵŏĮƦĬįŌƟĮĢŇĭńĨŇȮ&0'ȮĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĮĢŇĭńĨŇȮ&Practical Action Research'ȮĴňŐĬĺėŇħĪňŗĽņėńĠȮėŊŀȮįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴĔńĭįŌƟĶƞĺĴ
ĺŇěńĵĴŅĔĕŉŘĬȮœĴƞĬņŏŀŅŐĬĺėŇħȮŐįĬĚŅĬȮľĶŊŀőėĶĚĔŅĶĕŀĚĨĬœĮŒľƟĮĢŇĭńĨŇĨŅĴŐĭĭŐĶĔȮŐĨƞěŃĪņľĬƟŅĪňŗ
ŏĮƦĬĪňŗĮĶŉĔļŅȮŏĮƦĬįŌƟĔĶŃĨŋƟĬȮĨńŘĚĮĶŃŏħŖĬȮŐĸŃĔņĔńĭŒľƟĴňĔŅĶĶƞĺĴĔńĬėŇħȮĮĢŇĭńĨŇȮĽńĚŏĔĨįĸȮŐĸŃĽŃĪƟŀĬįĸȮ
&1'ȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŀŇĽĶŃȮ&Emancipatory Action Research'ȮĴňŐĬĺėŇħĪňŗĽņėńĠȮėŊŀȮįŌƟĺŇěńĵ
ĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅ
ŏĪňĵĴĔńĬȮ&Equally'ȮŒĬĔŅĶĶƞĺĴĔńĬėŇħȮĮĢŇĭńĨŇȮĽńĚŏĔĨįĸȮŐĸŃĽŃĪƟŀĬįĸȮŏĮƦĬĔŅĶĺŇěńĵŒĬėĺŅĴľĴŅĵ
ŏħňĵĺĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action Research'ȮľĶŊŀĪňŗŏĶňĵĔĽńŘĬȮŕȮĺƞŅȮ
ıŅĶƢȮ&PAR'ȮŏĮƦĬĝŊŗŀĪňŗĬńĔĺŇĝŅĔŅĶĽƞĺĬŒľĠƞĬŇĵĴŏĶňĵĔĔńĬŒĬĮƤěěŋĭńĬȮ 

 ĴňĕƟŀĺŇıŅĔļƢŏĔňŗĵĺĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŏĪėĬŇėȮ&Technical Action Research'Ȯ
ĺƞŅŏĮƦĬĔŅĶĺŇěńĵŐĭĭĭĬĸĚĸƞŅĚȮ&Top+Down'ȮĪňŗįŌƟĶƞĺĴĺŇěńĵĴňĸńĔļĦŃŏĮƦĬįŌƟĩŌĔĔĶŃĪņľĶŊŀŏĮƦĬįŌƟĨŅĴȮ
&Passive-Follower'ȮŏĮƦĬĶŌĮŐĭĭĪňŗĴňėĺŅĴŏĮƦĬŀņĬŅěĬŇĵĴȮŏĮĶňĵĭŏĪňĵĭœħƟĔńĭĔŅĶĭĶŇľŅĶĪňŗŒĝƟĪķļġňȮ
XȮľĶŊŀĪķļġňȮImmaturity Organization ľĶŊŀĪķļġňȮSystem 1ȮľĶŊŀľŅĔŏĮĶňĵĭŏĪňĵĭĔńĭĪķļġň
ĳŅĺŃįŌƟĬņȮĔŖŏĮĶňĵĭŏĪňĵĭœħƟĔńĭĔŅĶŒĝƟĳŅĺŃįŌƟĬņŐĭĭĵŉħįŌƟĭĶŇľŅĶŏĮƦĬĻŌĬĵƢĔĸŅĚȮ&Boss Centered'Ȯ
ŐĭĭĔņĔńĭȮ&Telling'ȮŐĭĭĝňŘĬņȮ&Directing'ȮŐĭĭėĺĭėŋĴȮ&Control'ȮľĶŊŀŐĭĭĴŋƞĚĚŅĬȮ&Job 
Centered'ȮŏĮƦĬĨƟĬȮĴňĸńĔļĦŃŏĮƦĬĺŇīňĔŅĶĺŇěńĵěŅĔıĺĔŏĕŅȮ&On Them'ȮĽƞĺĬŒľĠƞĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀ
ĔŅĶĪņėĺŅĴŏĕƟŅŒěȮ&Understanding'ȮľĶŊŀŏıŊŗŀľŅėĺŅĴĶŌƟȮ&Knowing'ȮŒĬĮĶŅĔĢĔŅĶĦƢĨƞŅĚȮŕȮĪňŗ
ŏĮƦĬŀĵŌƞȮőħĵįŌƟĺŇěńĵĴňĭĪĭŅĪŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠȮ&Expert'ȮħņŏĬŇĬĔŅĶĺŇěńĵĔńĭĔĸŋƞĴįŌƟĩŌĔĺŇěńĵȮŏĴŊŗŀœħƟĶńĭ
ėņĨŀĭŐĸƟĺįŌƟĺŇěńĵĔŖěŃěŅĔœĮȮĪŇŘĚŒľƟĮƤĠľŅĨƞŅĚȮŕȮĵńĚėĚĮĶŅĔĢŀĵŌƞȮĝňĺŇĨėĺŅĴŏĮƦĬŀĵŌƞĕŀĚįŌƟĩŌĔĺŇěńĵĵńĚėĚ
ŏĮƦĬŏĝƞĬŏħŇĴȮœĴƞœħƟĶńĭĮĶŃőĵĝĬƢľĶŊŀœĴƞĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚŒħȮŕȮěŅĔĔŅĶĺŇěńĵĬńŘĬȮŒĬĪŅĚĨĶĚĔńĬĕƟŅĴ
įŌƟĺŇěńĵĔĸńĭœħƟĮĶŃőĵĝĬƢȮŏĝƞĬȮėĺŅĴĔƟŅĺľĬƟŅĪŅĚŀŅĝňıȮįĸĨŀĭŐĪĬȮŐĸŃėĺŅĴĴňĝŊŗŀŏĽňĵĚȮŏĮƦĬĨƟĬȮľŅĔ
ĬņœĮŏĮĶňĵĭŏĪňĵĭĔńĭĸńĔļĦŃĔŅĶĭĶŇľŅĶŒĬľĬƞĺĵĚŅĬĶŅĝĔŅĶȮĔŅĶĺŇěńĵħńĚĔĸƞŅĺħŌěŃėĸƟŅĵėĸŉĚĔńĭ
ĸńĔļĦŃĔŅĶĭĶŇľŅĶĪňŗŒĝƟĔńĬŀĵŌƞĴŅĔŒĬĶŃĵŃĪňŗįƞŅĬĴŅȮőħĵŏĜıŅŃŒĬĮĶŃŏħŖĬĪňŗįŌƟĭĶŇľŅĶŐĽħĚĨĬŏĮƦĬ
įŌƟŏĝňŗĵĺĝŅĠľĶŊŀŏĮƦĬįŌƟĶŌƟħňȮŐĽħĚĭĪĭŅĪŏĮƦĬįŌƟĔņľĬħĮƤĠľŅľĶŊŀėĺŅĴĨƟŀĚĔŅĶȮĨĸŀħěĬĺŇīňĔŅĶŒĬĔŅĶ
ěńħĔŅĶȮŒĬĸńĔļĦŃŏĮƦĬŀŅľŅĶĽņŏĶŖěĶŌĮŒľƟįŌƟĮĢŇĭńĨŇĬņœĮĮĢŇĭńĨŇȮĞŉŗĚįĸěŅĔĔŅĶĭĶŇľŅĶŏĝƞĬĬńŘĬȮĴňĕƟŀ
ĺŇıŅĔļƢĺŇěŅĶĦƢĔńĬĺƞŅĔƞŀŒľƟŏĔŇħĽĳŅıĔŅĶŏĸňŘĵĚœĴƞőĨĕŀĚįŌƟĮĢŇĭńĨŇȮĪņŒľƟĕŅħėĺŅĴėŇħĶŇŏĶŇŗĴĽĶƟŅĚĽĶĶėƢȮ
ĕŅħėĺŅĴĔĶŃĨŊŀĶŊŀĶƟĬȮŐĸŃĕŅħėĺŅĴěĶŇĚěńĚŒĬĔŅĶĮĢŇĭńĨŇĚŅĬȮŀńĬŏĬŊŗŀĚěŅĔĪňŗĨƟŀĚėŀĵĶńĭŐĨƞėņĽńŗĚȮ
ľĶŊŀĨƟŀĚıŉŗĚıŅėĺŅĴėŇħŏľŖĬĕŀĚįŌƟĪňŗŀĵŌƞŏľĬŊŀĔĺƞŅŀĵŌƞŏĽĴŀȮĽƞĚįĸŒľƟĔŅĶĭĶŇľŅĶĬńŘĬĕŅħėĺŅĴĵńŗĚĵŊĬȮħńĚěŃ
ŏľŖĬœħƟěŅĔľĸŅĵőėĶĚĔŅĶĨƟŀĚĵŋĨŇĸĚŏĴŊŗŀįŌƟĭĶŇľŅĶŏĮĸňŗĵĬœĮ 
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 ěŅĔĕƟŀĺŇıŅĔļƢŒĬĪŅĚĸĭĪňŗĴňĨƞŀĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŏĪėĬŇėȮĪņŒľƟĬńĔĺŇěńĵŒľƟėĺŅĴ
ĽĬŒěĨƞŀĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬȮŏıĶŅŃŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮĪňŗĪńŘĚįŌƟĺŇěńĵ
ŐĸŃįŌƟĶƞĺĴĺŇěńĵĨƞŅĚĴňėĺŅĴŏĪƞŅŏĪňĵĴĔńĬȮŒĬĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬŐĸŃĔŅĶĮĢŇĭńĨŇȮěŉĚĴňėĺŅĴŏĮƦĬ
ĮĶŃĝŅīŇĮœĨĵĽŌĚȮĨƞŅĚİƙŅĵĨƞŅĚŐĽħĚĭĪĭŅĪŒĬĔŅĶŏĮƦĬįŌƟĔĶŃĪņľĶŊŀŏĮƦĬįŌƟĬņȮ&Active-Leader'ȮĞŉŗĚ
ľŅĔĬņœĮŏĮĶňĵĭŏĪňĵĭĔńĭĔŅĶŒĝƟĪķļġňŏıŊŗŀĔŅĶĭĶŇľŅĶȮĔŖŏĮĶňĵĭŏĪňĵĭœħƟĔńĭĔŅĶŒĝƟĪķļġňȮYȮľĶŊŀĪķļġňȮ
Maturity Organization ľĶŊŀĪķļġňȮSystem 4 ľĶŊŀľŅĔŏĮĶňĵĭŏĪňĵĭĔńĭĪķļġňĳŅĺŃįŌƟĬņȮĔŖ
ŏĮĶňĵĭŏĪňĵĭœħƟĔńĭĔŅĶŒĝƟĳŅĺŃįŌƟĬņŐĭĭĵŉħįŌƟĮĢŇĭńĨŇŏĮƦĬĻŌĬĵƢĔĸŅĚȮ&Practitioner Centered'ȮŐĭĭĴň
ĽƞĺĬĶƞĺĴȮ&Participating'ȮŐĭĭĴŀĭŀņĬŅěȮ&Delegating'ȮŐĭĭŏĮƦĬŏıŊŗŀĬĶƞĺĴĚŅĬȮ&Colleague'ȮľĶŊŀ
ŐĭĭĴŋƞĚėĬȮ&Employee Centered'ȮŏĮƦĬĨƟĬȮ 

 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮįŌƟĩŌĔĺŇěńĵŏĮĸňŗĵĬĭĪĭŅĪěŅĔĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ
&Passive'ȮŏĮƦĬįŌƟĔĶŃĪņȮ&Active'ȮľĶŊŀįŌƟĶƞĺĴĔĶŃĪņȮ&Participant'ȮľĶŊŀŏĮĸňŗĵĬĺŇīňĔŅĶĺŇěńĵěŅĔıĺĔŏĕŅȮ
&On Them'ȮŏĮƦĬĔŅĶĺŇěńĵőħĵıĺĔŏĕŅŐĸŃŏıŊŗŀıĺĔŏĕŅȮ&By Them and for Them'ȮĔĸƞŅĺėŊŀȮįŌƟĩŌĔ
ĺŇěńĵěŃĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬȮŏĮƦĬĪńŘĚįŌƟĨńħĽŇĬŒěȮįŌƟĮĢŇĭńĨŇȮŐĸŃįŌƟœħƟĶńĭįĸěŅĔĔŅĶĮĢŇĭńĨŇĬńŘĬȮ
ĬŀĔěŅĔĬńŘĬĭĪĭŅĪĕŀĚįŌƟĺŇěńĵĔŖŏĮĸňŗĵĬœĮħƟĺĵȮěŅĔĔŅĶŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠľĶŊŀįŌƟĶŌƟħňěŅĔĳŅĵĬŀĔȮ
&Outside Expert'ȮĔŖĔĸŅĵŏĮƦĬįŌƟĶƞĺĴĺŇěńĵĪňŗŏĽĴŀĳŅėĔńĬȮĬŀĔěŅĔĬńŘĬĔŅĶĺŇěńĵĔŖœĴƞœħƟĴňěŋħĴŋƞĚľĴŅĵŏıňĵĚ
ŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěľĶŊŀŏıŊŗŀľŅėĺŅĴĶŌƟŒĬĮĶŅĔĢĔŅĶĦƢĨƞŅĚȮŕȮĪňŗŏĮƦĬŀĵŌƞŏĪƞŅĬńŘĬȮŐĨƞěŃĨƟŀĚĴňĔŅĶĮĢŇĭńĨŇ
ŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮŒĬĪŇĻĪŅĚĪňŗıŉĚĮĶŃĽĚėƢħƟĺĵȮŐĸŃėŅħľĺńĚĺƞŅěŃŏĮƦĬĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ĪňŗĵńŗĚĵŊĬŀńĬŏĬŊŗŀĚěŅĔėĺŅĴĴňıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬĬńŘĬ 
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ĮĶŃŏħŖĬĮƤĠľŅĽņėńĠĶŀĚĸĚœĮȮĕńŘĬĨŀĬĪňŗȮ2ȮĬńĔıńĥĬŅĨƟŀĚıĵŅĵŅĴĶĺĭĶĺĴŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĪňŗ
ŏĮƦĬœĮœħƟĪńŘĚľĴħŏĪƞŅĪňŗįŌƟėĬŒĬĝŋĴĝĬœħƟĽŊĭĪŀħľĶŊŀĶńĭĶŌƟĔńĬĴŅȮĞŉŗĚŀŅěœħƟĴŅěŅĔĔŅĶĽĬĪĬŅŒĬĺĚŏĸŖĔȮ
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őħĵŒľƟőŀĔŅĽŐĔƞĝŋĴĝĬĪňŗěŃŏĽĬŀŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĬńŘĬħƟĺĵĨĬŏŀĚŀĵƞŅĚŏĨŖĴĪňŗȮěŅĔĬńŘĬĬńĔıńĥĬŅĔŖ
ŏĽĬŀŏĪėőĬőĸĵňŀŊŗĬȮŕȮĪňŗŀĵŌƞĬŀĔŏľĬŊŀĮĶŃĽĭĔŅĶĦƢėĺŅĴĶńĭĶŌƟĕŀĚĝŋĴĝĬŏĕƟŅĽŌƞĺĚĽĬĪĬŅħƟĺĵȮŒĬ
ĶŃĵŃŐĶĔȮŕȮŒľƟŏĽĬŀŐĭĭĚƞŅĵȮŕȮŐĨƞěŃœĴƞĽĶŋĮĺƞŅŐĭĭĬńŘĬŐĭĭĬňŘŏĪƞŅĬńŘĬĪňŗěŃĝƞĺĵŐĔƟĮƤĠľŅŒľƟĝŋĴĝĬȮěŃ
ĮĸƞŀĵŒľƟĝŋĴĝĬėŇħŏĮĶňĵĭŏĪňĵĭĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮħƟĺĵĨĬŏŀĚȮŐĸŃĵńĚœĴƞĔĸƞŅĺıŅħıŇĚĩŉĚŏĪėőĬőĸĵňŀŊŗĬȮŕȮ
ŒľƟĴŅĔĔĺƞŅĬńŘĬȮěĬĔĺƞŅěŃĴňĔŅĶĩŅĴœĩƞŏıŇŗĴŏĨŇĴȮĞŉŗĚĬńĔıńĥĬŅěŃĨƟŀĚėŀĵŒľƟĕƟŀĴŌĸŀĵŌƞŏĮƦĬĶŃĵŃȮŕȮ 
ŏĴŊŗŀŏĽĬŀĕƟŀĴŌĸŏĮĶňĵĭŏĪňĵĭŒľƟŀĵƞŅĚŏĨŖĴĪňŗŐĸƟĺȮĔŖĮĸƞŀĵŒľƟĝŋĴĝĬĨńħĽŇĬŒěŏĸŊŀĔŏĪėőĬőĸĵňĪňŗŏľŖĬĺƞŅ
ŏľĴŅŃĽĴĔńĭĨĬŏŀĚĴŅĔĪňŗĽŋħĴŅĝŋħľĬŉŗĚȮĕńŘĬĨŀĬĪňŗȮ3ȮĬńĔıńĥĬŅĨƟŀĚĔĶŃĨŋƟĬŒľƟĴňĔŅĶĪħĸŀĚĮĢŇĭńĨŇĨŅĴ
ĪŅĚŏĸŊŀĔĪňŗĝŋĴĝĬŏĸŊŀĔĬńŘĬȮőħĵıĵŅĵŅĴĝńĔěŌĚĝŅĺĭƟŅĬĪňŗŒľƟėĺŅĴĽĬŒěĴŅıĭĮŃľŅĶŊŀĔńĬŀĵƞŅĚŏĮƦĬĔŅĶ
ŏĮƦĬĚŅĬȮŏıŊŗŀĶƞĺĴĔńĬĺŅĚŐįĬŒĬĶŅĵĸŃŏŀňĵħĕŀĚĔŅĶĪħĸŀĚȮĴňĔŅĶŐĭƞĚĚŅĬėĺŅĴĶńĭįŇħĝŀĭŀŀĔœĮȮ
ŏıŊŗŀŒľƟĔŅĶĪħĸŀĚĮĶŅĔĢįĸŒĬĝƞĺĚĔŅĶĪħĸŀĚĮĢŇĭńĨŇȮĬńĔıńĥĬŅĨƟŀĚėŀĵŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĔńĭ
ĝŋĴĝĬĨŅĴĕńŘĬĨŀĬĨƞŀœĮȮĕńŘĬĨŀĬĪňŗȮ4ȮĬńĔıńĥĬŅĨƟŀĚıĵŅĵŅĴĪņŒľƟĔŅĶĪħĸŀĚħņŏĬŇĬœĮŀĵƞŅĚĩŌĔĨƟŀĚ
ĨŅĴľĸńĔĔŅĶĪňŗĶƞĺĴĔńĬĺŅĚœĺƟȮŐĨƞıĵŅĵŅĴľĸňĔŏĸňŗĵĚĔŅĶŒľƟėĺŅĴĝƞĺĵŏľĸŊŀŒħȮŕȮĪňŗœħƟŀĵƞŅĚĚƞŅĵȮŕȮľĶŊŀ
ĽņŏĶŖěĶŌĮŏĔŇĬœĮȮĨĶŅĭŒħĪňŗĔŅĶĪħĸŀĚħņŏĬŇĬĨƞŀœĮœħƟȮĬńĔıńĥĬŅėŀĵŒľƟĔņĸńĚŒěŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔŅĶ
ĮĶŃħŇļģƢėŇħėƟĬĪňŗĽŀħėĸƟŀĚŐĸŃĮĢŇĭńĨŇœħƟěĶŇĚȮĕĦŃŏħňĵĺĔńĬĔŖĭńĬĪŉĔįĸĪńŘĚľĴħœĺƟŒľƟŏĮƦĬĶŃĭĭ
ĮĶŃĴĺĸįĸĕŉŘĬĴŅŀĵƞŅĚĚƞŅĵȮŕȮŏıŊŗŀŒľƟĪŋĔėĬœħƟŐĸĔŏĮĸňŗĵĬėĺŅĴėŇħŏľŖĬŐĸŃĺŇŏėĶŅŃľƢľŅĮƤĠľŅŒĬ
ĮĶŃŏħŖĬĨƞŅĚȮŕȮŀńĬěŃĬņœĮĽŌƞĕńŘĬĨŀĬĨƞŀœĮȮĕńŘĬĨŀĬĪňŗȮ5ȮĔŅĶĮĶŃŏĴŇĬįĸȮĞŉŗĚőħĵĴŅĔŐĸƟĺěŃĩŊŀŏĔĦĤƢ
ħƟŅĬėĺŅĴėŋƟĴėƞŅěŅĔĔŅĶĸĚĪŋĬŏĮƦĬľĸńĔȮĺƞŅŐĬĺĪŅĚŒħŒĝƟĪŋĬĬƟŀĵĔĺƞŅȮŐĨƞŒľƟĮĶŃőĵĝĬƢĴŅĔĔĺƞŅŐĸŃ
ėŋƟĴėƞŅĔĺƞŅȮŏĝƞĬȮĔŅĶĕŋħĭƞŀŏĸňŘĵĚĮĸŅĕĬŅħŏĸŖĔŒľƟĶŅĵœħƟħňĔĺƞŅĭƞŀĮĸŅĕĬŅħŒľĠƞĪňŗĪņħƟĺĵŀŇģőĭĔĞŇŏĴĬĨƢ
ŏĴŊŗŀŏĮĶňĵĭŏĪňĵĭĔńĭĪŋĬĪňŗĸĚœĮŐĸƟĺȮŏĮƦĬĨƟĬȮŏĴŊŗŀĔŅĶĪħĸŀĚĮĶŃĽĭįĸĽņŏĶŖěȮĝŅĺĭƟŅĬĴňėĺŅĴıĶƟŀĴ
ŐĸŃĨńħĽŇĬŒěĪňŗěŃĬņœĮŒĝƟěĶŇĚĔŖěņŏĮƦĬĨƟŀĚŀŅĻńĵĔŅĶĺŅĚŐįĬŒľĴƞŀĵƞŅĚĶŀĭėŀĭȮĕńŘĬĨŀĬĪňŗȮ6ȮŏıŊŗŀŒľƟ
ĔŅĶħņŏĬŇĬĚŅĬŏĮƦĬœĮħƟĺĵħňȮĶŃľĺƞŅĚĔŅĶħņŏĬŇĬĚŅĬĔŖĽƞĚŏĽĶŇĴŒľƟĴňĔŅĶĮĶŃĝŋĴĩĔŏĩňĵĚĔńĬŀĵŌƞŏĮƦĬĶŃĵŃȮ
ŏıŊŗŀĪņŒľƟŏĪėőĬőĸĵňĪňŗĬņœĮŒĝƟĬńŘĬœħƟĶńĭĔŅĶıńĥĬŅŒľƟħňĕŉŘĬœĮŀňĔȮěŃŏĮƦĬĮĶŃőĵĝĬƢĨƞŀĝŋĴĝĬȮĮƚŀĚĔńĬ
œĴƞŒľƟŏĔŇħĔŅĶįŌĔĕŅħőħĵėĬĔĸŋƞĴĬƟŀĵ 

 ĔŅĶıńĥĬŅŏĪėőĬőĸĵňŐĭĭĴňĽƞĺĬĶƞĺĴȮĴňĕƟŀėĺĶėņĬŉĚĩŉĚħńĚĨƞŀœĮĬňŘȮėŊŀȮ&/'ȮĮƤěěńĵħƟŅĬĔŅĶ
ĽŃĪƟŀĬĔĸńĭĕŀĚĮƤĠľŅěŅĔĔŅĶħņŏĬŇĬĚŅĬȮ&Action+Reflection'ȮĞŉŗĚěńħŒĬĶŌĮĕŀĚĔŅĶĩĔŏĩňĵĚŀĳŇĮĶŅĵ
ĔńĬŏĮƦĬĺŅĶŃıŇŏĻļľĸńĚěŅĔĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬľĬŉŗĚȮŕȮŏĽĶŖěĽŇŘĬĸĚȮĔŇěĔĶĶĴĬňŘěŃĝƞĺĵıńĥĬŅ
ėĺŅĴĽŅĴŅĶĩĕŀĚĝŋĴĝĬŒľƟŏĔŇħėĺŅĴėŇħĶĺĭĵŀħȮĶŌƟěńĔěńĭĔġŏĔĦĤƢĪŅĚĪķļġňěŅĔĔŇěĔĶĶĴĨƞŅĚȮŕȮĪňŗ
ħņŏĬŇĬĔńĬĴŅŏĔŇħĔŅĶŀīŇĭŅĵĨňėĺŅĴĮĶŅĔĢĔŅĶĦƢħƟŅĬĨƞŅĚȮŕȮħƟĺĵŏľĨŋħƟĺĵįĸȮĴňőŀĔŅĽıŌħĔńĬĩŉĚĽŇŗĚĪňŗŀĵŌƞ
ŒĬŒěĕŀĚŐĨƞĸŃėĬȮœĴƞĺƞŅěŃŏĮƦĬĪńĻĬėĨŇȮĺŇĩňĝňĺŇĨȮėĺŅĴŏĝŊŗŀȮėĺŅĴĔĸńĺȮĶĺĴĪńŘĚėĺŅĴĶńĭĶŌƟĪňŗŀŅěŏıŇŗĴıŌĬ
ĕŉŘĬľĶŊŀĝŃĚńĔĚńĬěĬĨƟŀĚŏĔŖĭœĮœĨĶƞĨĶŀĚŒĬŒěȮĨĸŀħěĬĔŅĶĴňőŀĔŅĽŐĽħĚėĺŅĴėŇħŏľŖĬĽĬńĭĽĬŋĬėĸƟŀĵ
ĨŅĴĔńĬľĶŊŀĕńħŐĵƟĚĔńĬȮĽŇŗĚĨƞŅĚȮŕȮŏľĸƞŅĬňŘěŃĪņŒľƟĝŋĴĝĬŏĕƟŅŒěĩŉĚĳŅĺŃŐľƞĚĔŅĶĶĺĴıĸńĚĪņĚŅĬĕŀĚĔĸŋƞĴȮ
ŏĔŇħĔŅĶĨĶŃľĬńĔĩŉĚĽŇŗĚŒħĪňŗėĺĶĽĬńĭĽĬŋĬȮĽŇŗĚŒħĪňŗėĺĶėńħėƟŅĬȮĔŅĶĴňőŀĔŅĽĮĶŃĝŋĴĮĶŉĔļŅľŅĶŊŀĔńĬľĸńĚ
ĔŅĶħņŏĬŇĬĔŇěĔĶĶĴľĬŉŗĚȮŕȮěŃĝƞĺĵıńĥĬŅĪńĻĬėĨŇŐĸŃėƞŅĬŇĵĴĕŀĚĝŋĴĝĬŒĬħƟŅĬėĺŅĴŏĝŊŗŀĴńŗĬŒĬĨĬŏŀĚ
ŒľƟĽŌĚĕŉŘĬȮĝƞĺĵĸħėĺŅĴėŇħĪňŗěŃıŉŗĚıŅěŅĔĳŅĵĬŀĔŒľƟĬƟŀĵĸĚȮĮĶŃĽĭĔŅĶĦƢĪňŗŏĔŇħĕŉŘĬȮěŃŏĮƦĬĽƞĺĬľĬŉŗĚ
ĕŀĚĔŅĶŏĶňĵĬĶŌƟĩŉĚŏėĶŊŗŀĚĴŊŀĪňŗěŃĬņĴŅŒĝƟŐĔƟĮƤĠľŅŒħȮŕȮĔƞŀŒľƟŏĔŇħıĸńĚŐľƞĚėĺŅĴĽŅĴŅĶĩĪňŗěŃŐĔƟĮƤĠľŅ
œħƟħƟĺĵĨĬŏŀĚȮ&0'ȮĔŅĶĮĶŃĝŋĴĩĔŏĩňĵĚŀĳŇĮĶŅĵĔńĬĕŀĚĝŋĴĝĬȮŀŅěœħƟįĸĽĶŋĮĺƞŅȮŏĪėőĬőĸĵňĪňŗĴňŀĵŌƞŏħŇĴ 
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ĴňėĺŅĴŏľĴŅŃĽĴľĶŊŀœĴƞȮŏĪėőĬőĸĵňĪňŗĬņŏĕƟŅĴŅěŅĔĪňŗŀŊŗĬĴňėĺŅĴŏľĴŅŃĽĴľĶŊŀœĴƞȮŐĸƟĺŐĨƞĔĶĦňĕŉŘĬŀĵŌƞĔńĭ
ĔŅĶıŇěŅĶĦŅŐĸŃĔŅĶĨńħĽŇĬŒěĕŀĚĝŋĴĝĬȮĞŉŗĚěŃĴňįĸĪņŒľƟŏĪėőĬőĸĵňĪňŗœĴƞŏľĴŅŃĽĴĔńĭĝŋĴĝĬĩŌĔĵĔŏĸŇĔ
œĮŒĬĪňŗĽŋħȮľŅĔŏĮƦĬŏĪėőĬőĸĵňĪňŗŏľĴŅŃĽĴĔŖěŃœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃĩŌĔĬņœĮŒĝƟŀĵƞŅĚĔĺƟŅĚĕĺŅĚŏĶŊŗŀĵœĮȮ
ĬńŗĬėŊŀȮĩƟŅĵŇŗĚĪņŒľƟŏĪėőĬőĸĵňĪňŗŏľĴŅŃĽĴĔńĭĝŋĴĝĬŏĔŇħĕŉŘĬœħƟĴŅĔŏĪƞŅŒħȮĔŖěŃĪņŒľƟŏĪėőĬőĸĵňĪňŗœĴƞ
ŏľĴŅŃĽĴĩŌĔĕěńħŀŀĔœĮĴŅĔŏĪƞŅĬńŘĬȮ&1'ȮĭĪĭŅĪĕŀĚĬńĔıńĥĬŅĴňėĺŅĴĽņėńĠŏĮƦĬŀĵƞŅĚĵŇŗĚȮľŅĔ
ĬńĔıńĥĬŅĬńŘĬŀĵŌƞĳŅĵŒĨƟĔŅĶėĶŀĭĚņĕŀĚŐĬĺėĺŅĴėŇħŐĭĭĶŅĝĔŅĶȮľĶŊŀĔŅĶĶńĭŒĝƟįĸĮĶŃőĵĝĬƢĕŀĚĝĬ
ĝńŘĬĬņȮĞŉŗĚĴňĸńĔļĦŃĵńħŏĵňĵħȮėĶŀĭĚņȮŐĸŃĔŅĶŒľƟĭĶŇĔŅĶĪŅĚėĺŅĴĶŌƟĨƞŀĝŋĴĝĬĴŅĔĔĺƞŅĔŅĶŐĸĔŏĮĸňŗĵĬ
ėĺŅĴėŇħŏľŖĬŀĵƞŅĚŏĽĴŀĳŅėĔńĬȮŀŅěěŃĬņœĮĽŌƞĔŅĶŏįĵŐıĶƞŏĪėőĬőĸĵňĪňŗœĴƞŏľĴŅŃĽĴŀŀĔœĮőħĵœĴƞĨńŘĚŒě
œħƟŏıĶŅŃĝŅĺĭƟŅĬĴňŐĬĺőĬƟĴĪňŗěŃŏĝŊŗŀĲƤĚĬńĔıńĥĬŅŏĮƦĬĪŋĬŏħŇĴŀĵŌƞŐĸƟĺȮħńĚĬńŘĬȮĬńĔıńĥĬŅěŃĨƟŀĚĪņĨńĺŒľƟ
ĴňĭĪĭŅĪŏĮƦĬȮŴĨńĺĔĶŃĨŋƟĬŵ ŒľƟŏĔŇħĔĶŃĭĺĬĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĝƞĺĵĕěńħĸħĪŀĬŀŋĮĽĶĶėŒĬĔŅĶ
ħņŏĬŇĬĚŅĬĕŀĚĝŋĴĝĬȮŐĸŃľĬŋĬĝƞĺĵĪŅĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĪňŗĴňėĺŅĴŏĮƦĬœĮœħƟĨƞŅĚȮŕȮŒĬĔŅĶĴňĽƞĺĬ
ĶƞĺĴĔńĭĝŅĺĭƟŅĬĬńŘĬȮĬńĔıńĥĬŅěŃĨƟŀĚŒľƟėĺŅĴĽĬŒěĨƞŀĔŅĶĨńħĽŇĬŒěĕŀĚĝŋĴĝĬĺƞŅȮŏĮƦĬĔŅĶĨńħĽŇĬŒěĨŅĴ
ėĺŅĴĶŌƟĽŉĔĕŀĚŀŅĶĴĦƢľĶŊŀœĴƞȮŏıĶŅŃĭƞŀĵėĶńŘĚĪňŗĽŇŗĚĪňŗĝŋĴĝĬĨƟŀĚĔŅĶĬńŘĬŏĮƦĬŏıňĵĚĽŇŗĚĪňŗĨƟŀĚĔŅĶĨŅĴ
ėĺŅĴĶŌƟĽŉĔŏĪƞŅĬńŘĬȮ&Felt Need'ȮĴŇŒĝƞĽŇŗĚĪňŗĨƟŀĚĔŅĶĪňŗŐĪƟěĶŇĚȮ&Real Need'ȮħńĚĬńŘĬĬńĔıńĥĬŅěŃĨƟŀĚėŀĵ
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 ĔĶĦňĪňŗĽŀĚȮĔŅĶıńĥĬŅŐĬĺĺńĥĬīĶĶĴĝŋĴĝĬȮĨŅĴĪńĻĬŃĕŀĚĔŅĠěĬŅȮŐĔƟĺŏĪıȮœħƟŒľƟ
ŐĬĺėŇħĪňŗĬƞŅĽĬŒěĺƞŅ ŴěŃœĴƞĬņŏĽĬŀĺƞŅŏĶŅėŊŀėņĨŀĭĪŋĔŀĵƞŅĚŒĬĔŅĶŐĔƟĮƤĠľŅĕŀĚĔŅĶıńĥĬŅŵȮľĶŊŀȮ
ŴŏĶŅėŊŀĩĬĬŏĽƟĬŏħňĵĺĪňŗĨńħĨĶĚœĮĽŌƞŏĮƚŅľĴŅĵŐľƞĚėĺŅĴĽņŏĶŖěŒĬĔŅĶıńĥĬŅŵȮěŅĔŐĬĺėŇħħńĚĔĸƞŅĺĪņŒľƟ
ĔĶŀĭėĺŅĴėŇħŐĸŃėĺŅĴŏĝŊŗŀıŊŘĬģŅĬĭŅĚĮĶŃĔŅĶŏĔňŗĵĺĔńĭĔŅĶıńĥĬŅŏĮĸňŗĵĬœĮ ėŊŀ ŏħŇĴŏĴŊŗŀĬńĔıńĥĬŅ
ŏĕƟŅœĮŒĬľĴŌƞĭƟŅĬȮĽŇŗĚĪňŗĬńĔıńĥĬŅĴňŀĵŌƞŒĬĽĴŀĚėŊŀ ľĴŌƞĭƟŅĬĪňŗŏĶŅĔņĸńĚŏĕƟŅœĮĔņĸńĚĴňĮƤĠľŅ œĴƞĺƞŅěŃŏĮƦĬ
ĮƤĠľŅėĺŅĴĵŅĔěĬȮĕŅħĕƟŅĺ ĴňľĬňŘĽŇĬ ėĺŅĴŏěŖĭĮƙĺĵȮŐĸƟĺĔŖěŃĴňėņĩŅĴĺƞŅȮĝŅĺĭƟŅĬĴňĮƤĠľŅŀŃœĶȮŐĸƟĺ
ĔŖěŃŏĽĬŀĺŇīňĔŅĶŐĸŃĶŌĮŐĭĭĔŅĶŐĔƟĮƤĠľŅŒľƟ ŏĝƞĬȮľŅĔĕŅħĕƟŅĺĔŖŏĽĬŀŒľƟĨńŘĚīĬŅėŅĶĕƟŅĺȮŏĮƦĬĨƟĬȮĔŖěŃ
ŏĮĸňŗĵĬœĮŏĮƦĬĔŅĶĨńŘĚėņĩŅĴĺƞŅľĴŌƞĭƟŅĬĴňĮƤĠľŅŀŃœĶȮŏėĵŐĔƟĮƤĠľŅĬńŘĬŀĵƞŅĚœĶȮĴňŏĚŊŗŀĬœĕľĶŊŀŏıĶŅŃŏľĨŋ
ŒħěŉĚĪņŒľƟœĴƞĽŅĴŅĶĩŐĔƟĮƤĠľŅĬńŘĬœħƟŀĵƞŅĚŏĨŖĴĪňŗȮĝŅĺĭƟŅĬĴňŀŃœĶŀĵŌƞĭƟŅĚŐĸƟĺŒĬĺńĥĬīĶĶĴĝŋĴĝĬĪňŗĴňŀĵŌƞȮ
ŐĸŃěŃŏŀŅĴŅŒĝƟĮĶŃőĵĝĬƢœħƟŀĵƞŅĚœĶȮĞŉŗĚľŅĔŏĮĶňĵĭŏĪňĵĭĔńĬŐĸƟĺŐĬĺėŇħŏħŇĴħŌŏľĴŊŀĬěŃŏĝŊŗŀĺƞŅĝŅĺĭƟŅĬ
ĴňŐĨƞħƟŅĬĪňŗŏĮƦĬĮƤĠľŅŏĪƞŅĬńŘĬȮĽƞĺĬħƟŅĬĪňŗŏĮƦĬĺŇīňŐĔƟĮƤĠľŅĬńŘĬĺƞŅĚŏĮĸƞŅȮĨƟŀĚĬņŏŀŅěŅĔĕƟŅĚĬŀĔŏĕƟŅœĮȮ
ĽƞĺĬŐĬĺėŇħŒľĴƞĬńŘĬŏĝŊŗŀĺƞŅŒĬĺńĥĬīĶĶĴĝŋĴĝĬĬńŘĬœĴƞĺƞŅĚŏĮĸƞŅȮŒĬĬńŘĬĭĶĶěŋħƟĺĵıĸńĚėĺŅĴĽŅĴŅĶĩȮıĸńĚ
ĳŌĴŇĮƤĠĠŅȮıĸńĚĽĶƟŅĚĽĶĶėƢĪňŗěŃŐĔƟĮƤĠľŅĝŋĴĝĬȮ 

 ĔŅĶıńĥĬŅĝĬĭĪŐĭĭĺńĥĬīĶĶĴĝŋĴĝĬĨƟŀĚėņĬŉĚĩŉĚĔŅĶıńĥĬŅěŅĔĸƞŅĚĕŉŘĬĭĬȮĞŉŗĚĨĶĚĕƟŅĴ
ĔńĭĔŅĶıńĥĬŅŐĭĭĭĬĸĚĸƞŅĚȮŐĨƞĸńĔļĦŃĔŅĶıńĥĬŅŐĭĭĸƞŅĚĕŉŘĬĭĬĬńŘĬĴňľĸŅĵĴŇĨŇ ėŊŀ ĴŇĨŇŐĶĔȮŏĶŇŗĴħƟĺĵ
ėĺŅĴĨƟŀĚĔŅĶĺƞŅěŃıńĥĬŅŀŃœĶĬńŘĬěŃĨƟŀĚĩŌĔĔņľĬħĴŅěŅĔİƙŅĵĕŀĚĝŅĺĭƟŅĬŏŀĚȮőħĵĬńĔıńĥĬŅœĴƞ
ěņŏĮƦĬĨƟŀĚŏĨĶňĵĴŏŀŅœĺƟĸƞĺĚľĬƟŅĺƞŅĪŋĔľĴŌƞĭƟŅĬĨƟŀĚĴňĮƤĠľŅĪŅĚŏĻĶļģĔŇě ĨƟŀĚĪņīĬŅėŅĶĕƟŅĺľĶŊŀ
īĬŅėŅĶĮŋƜĵȮľŅĔľĴŌƞĭƟŅĬŒħĴňėĺŅĴĽĬŒěĪňŗěŃĶĺĴĔĸŋƞĴĔńĬŏıŊŗŀĶŊŘŀĲƘƨĬīĶĶĴŏĬňĵĴĮĶŃŏıĦňĕŀĚĨĬĔŖĨƟŀĚ
ŏĶŇŗĴĨƟĬěŅĔėĺŅĴĨƟŀĚĔŅĶŀńĬĬńŘĬ ŏıĶŅŃĸņħńĭėĺŅĴĨƟŀĚĔŅĶĭƞĚĭŀĔĩŉĚĶŃħńĭėĺŅĴĽņėńĠĕŀĚĽŇŗĚĪňŗ
ĝŅĺĭƟŅĬĮĶŅĶĩĬŅŀĵƞŅĚŐĪƟěĶŇĚȮĞŉŗĚŀŅěœĴƞŒĝƞŏĶŊŗŀĚŏĔňŗĵĺĔńĭŏĻĶļģĔŇěĔŖœħƟȮĴŇĨŇĪňŗĽŀĚȮĔŅĶĔņľĬħĶŌĮŐĭĭ
ĺŇīňĔŅĶŒĬĔŅĶĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶľĶŊŀĺŇīňĔŅĶŐĔƟĮƤĠľŅȮěņŏĮƦĬĨƟŀĚŒĝƟĺŇīňĔŅĶĕŀĚĝŅĺĭƟŅĬħƟĺĵĔńĬ
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ěŅĔėņĩŅĴĪňŗĺƞŅŐĨƞĔƞŀĬĬńŘĬĝŋĴĝĬŏėĵĴňĺŇīňĔŅĶŒĬĔŅĶŏįĝŇĠĮƤĠľŅĬńŘĬŀĵƞŅĚœĶĭƟŅĚȮĩŊŀĺƞŅėĺŅĴĶŌƟŒĬĔŅĶ
ŐĔƟĮƤĠľŅħńĚĔĸƞŅĺŏĮƦĬĴĶħĔĨĔĪŀħěŅĔĭĶĶıĭŋĶŋļĕŀĚĝŋĴĝĬȮěŃĨƟŀĚœĴƞőĵĬĪŇŘĚœĮȮĴŇĨŇĪňŗĽŅĴȮľĸńĚěŅĔ
ĶńĭĶŌƟėĺŅĴĨƟŀĚĔŅĶĕŀĚĝŅĺĭƟŅĬŐĸŃœħƟĻŉĔļŅĽņĶĺěĺŇīňĔŅĶŐĔƟĮƤĠľŅĪňŗŏėĵĴňŀĵŌƞŒĬĺńĥĬīĶĶĴĝŋĴĝĬ
ŐĸƟĺ ŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬŏıŊŗŀŐĔƟĮƤĠľŅěŃĨƟŀĚŒĝƟĺńĥĬīĶĶĴĝŋĴĝĬĬńŘĬŏĮƦĬĨńĺĨńŘĚŏĮƦĬěŋħŏĶŇŗĴĨƟĬ őħĵ
ŀŅěěŃĮĶŃĽŅĬĔńĭėĺŅĴĶŌƟĪňŗĬņœĮěŅĔĳŅĵĬŀĔȮŏĝƞĬ ŐĴƟĺƞŅěŃěņŏĮƦĬĨƟŀĚĪņīĬŅėŅĶĕƟŅĺĔŖĨƟŀĚĪņȮŐĨƞ
īĬŅėŅĶĕƟŅĺŒĬŐĨƞĸŃĝŋĴĝĬŀŅěœĴƞŏľĴŊŀĬĔńĬĨŅĴĺńĥĬīĶĶĴĝŋĴĝĬŐĨƞĸŃŐľƞĚĬńŘĬȮŏĮƦĬĨƟĬ 

 ĔŅĶĬņŏŀŅŐĬĺėŇħĔŅĶıńĥĬŅŀňĔȮ2 ŐĬĺėŇħȮėŊŀȮŐĬĺėŇħĔŅĶıńĥĬŅŏĪėőĬőĸĵňŐĭĭĴňĽƞĺĬ
ĶƞĺĴŐĸŃŐĬĺėŇħĔŅĶıńĥĬŅŐĬĺĺńĥĬīĶĶĴĝŋĴĝĬĴŅĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬĬňŘȮĪņŒľƟŏĔŇħĳŅıėĺŅĴŏĕƟŅŒěŒĬŏĶŊŗŀĚ
ŐĬĺėŇħĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŏĮƦĬĶŌĮīĶĶĴĴŅĔĕŉŘĬȮĽŅĴŅĶĩĬņœĮĮĶŃĵŋĔĨƢŒĝƟ
œħƟŀĵƞŅĚŏľĴŅŃĽĴĕŉŘĬȮőħĵŏĜıŅŃĔŅĶĺŇěńĵŒĬľĬƞĺĵĚŅĬĪŅĚĔŅĶĻŉĔļŅȮĞŉŗĚįŌƟĺŇěńĵŀŅěĬŉĔĳŅıĕŀĚĝŅĺĭƟŅĬ
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ĺŇěńĵĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬŒĬ
ĔŅĶĶƞĺĴĔńĬėŇħȮĮĢŇĭńĨŇȮĽńĚŏĔĨįĸȮ

ŐĸŃĽŃĪƟŀĬįĸ 

 

ĳŅĵŒĬĝŋĴĝĬĬňŘĺƞŅĚ
ŏĮĸƞŅȮĽŜŅĶĺěıĭĺƞŅ
ĝŋĴĝĬĴňĮƤĠľŅ
ĬńĔıńĥĬŅŏĪĺŇīňĔŅĶ
ŐĔƟĮƤĠľŅěŅĔ
ĳŅĵĬŀĔĸĚœĮŏĸĵ 

 

ĳŅĵŒĬĝŋĴĝĬĬňŘœĴƞĺƞŅĚ
ŏĮĸƞŅȮĴňĻńĔĵĳŅıŐĸŃıĸńĚ
ĽĶƟŅĚĽĶĶėƢŒĬĔŅĶ
ŐĔƟĮƤĠľŅŀĵŌƞŐĸƟĺ
ĬńĔıńĥĬŅȮŏĶŇŗĴĪŜŅĚŅĬĨƞŀ
ěŅĔĪňŗŏĕŅĴňŀĵŌƞ 

 

 



29 

 ĬŀĔěŅĔĬńŘĬȮĺŇőĶěĬƢȮĽŅĶĶńĨĬŃȮœħƟĽńĚŏėĶŅŃľƢľĸńĔĔŅĶȮěĶĶĵŅĭĶĶĦȮŐĸŃĭĪĭŅĪĕŀĚįŌƟĺŇěńĵ
ěŅĔįĸĚŅĬĕŀĚȮMcTaggart &1991'; Webb &1991'; Kemmis and McTaggart &1992'; Zuber+
Skerritt &1992'; Arhar, Holly, & Kasten &2001'; McMillan and Wergin, &2002'; Mills &2007'; 
Coghlan and Brannick &2007'; James, Milenkiewicz and Bucknam &2008'ȮŏĮƦĬĨƟĬȮœħƟĕƟŀĽĶŋĮ
ŏĮƦĬľĸńĔĔŅĶȮ10 ĮĶŃĔŅĶȮěĶĶĵŅĭĶĶĦȮ10ȮĮĶŃĔŅĶȮŐĸŃĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮ10 ĮĶŃĔŅĶȮœĺƟĽņľĶńĭ
ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴħƟĺĵħńĚĬňŘȮ&/'ȮľĸńĔĔŅĶȮ/.ȮĮĶŃĔŅĶȮĴňħńĚĬňŘȮ1'ȮĭĶŇĭĪŏĜıŅŃȮ 
2'ȮĪńĔļŃĪňŗľĸŅĔľĸŅĵȮ3'ȮĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ4'ȮĴŋƞĚŒľƟŏĔŇħĔŅĶĔĶŃĪņŏıŊŗŀĭĶĶĸŋįĸȮ5'ȮĶńĭĲƤĚ
ĕƟŀėŇħŏľŖĬěŅĔįŌƟĶƞĺĴĺŇěńĵĪŋĔėĬȮ6'ȮĺŇŏėĶŅŃľƢȮĺŇıŅĔļƢŐĸŃĮĶŃŏĴŇĬĨĬŏŀĚȮ7'ȮĨĶŃľĬńĔŒĬĻńĔĵĳŅıȮ
ėĺŅĴŏĝňŗĵĺĝŅĠŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬŏŀĚȮ8'ȮŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņȮĪńŘĚĽņŏĶŖě
ŐĸŃœĴƞĽņŏĶŖěȮŏĔŇħĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟĶƞĺĴĔńĬŀĵƞŅĚŏĮƦĬĶŃĭĭȮ9'ȮĔŅĶĴňĭńĬĪŉĔĕŀĚįŌƟĶƞĺĴĺŇěńĵĪŋĔėĬȮŏĝƞĬȮ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĔŇěĔĶĶĴŐĸŃĔŅĶĮĢŇĭńĨŇȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬėņŀīŇĭŅĵĽŇŗĚĪňŗĮĢŇĭńĨŇȮĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬėĺŅĴĽńĴıńĬīƢĪŅĚĽńĚėĴŐĸŃĶŌĮŐĭĭŀĚėƢĔŅĶȮĔŅĶıńĥĬŅĨĬŏŀĚěŅĔĔŅĶĶƞĺĴŒĬĔŅĶĺŇěńĵ
ŏĮƦĬĨƟĬȮ10'ȮĬņœĮĽŌƞĔŅĶĮĢŇĭńĨŇľĶŊŀĔŅĶıńĥĬŅĪňŗĵńŗĚĵŊĬȮ&0'ȮěĶĶĵŅĭĶĶĦȮ/.ȮĮĶŃĔŅĶȮĴňħńĚĬňŘȮ1'ȮįŌƟĺŇěńĵ
ĨƟŀĚĶńĭįŇħĝŀĭĨƞŀĔŅĶĶńĔļŅėĺŅĴĸńĭȮ2'ȮįŌƟĶƞĺĴĺŇěńĵŏĕƟŅĩŉĚĕƟŀĴŌĸĨƞŅĚȮŕȮŀĵƞŅĚŏĽĴŀĳŅėĔńĬȮ3'ȮĪŇĻ
ĪŅĚĔŅĶĺŇěńĵŐĸŃįĸĸńıīƢĪňŗėŅħľĺńĚŏĔŇħěŅĔĔŅĶĨńħĽŇĬŒěĶƞĺĴĔńĬȮ4'ȮŒľƟįŌƟĶƞĺĴĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶ
ŀŀĔŐĭĭĔĶŃĭĺĬĔŅĶĺŇěńĵĴŅĔĪňŗĽŋħȮ5'ȮĴňĔŅĶĮĶŉĔļŅľŅĶŊŀĶƞĺĴĔńĬȮŐĸŃĕƟŀŏĽĬŀŐĬŃœħƟĶńĭĔŅĶŏľŖĬĝŀĭ
ěŅĔĪŋĔİƙŅĵȮ6'ȮĔŅĶĽńĚŏĔĨľĶŊŀĔŅĶĨĶĺěĽŀĭŏŀĔĽŅĶŏıŊŗŀěŋħĴŋƞĚľĴŅĵŀŊŗĬĨƟŀĚœħƟĶńĭĔŅĶŀĬŋĠŅĨĔƞŀĬȮ 
7'ȮįĸĔŅĶħņŏĬŇĬĚŅĬěŃĵńĚėĚĮĶŅĔĢŒľƟŏľŖĬŐĸŃŏĮƕħőŀĔŅĽŒľƟįŌƟŀŊŗĬŒľƟĕƟŀŏĽĬŀŐĬŃœħƟȮ8'ȮœĴƞĸŃŏĴŇħ
ĸŇĕĽŇĪīŇśĚŅĬŏĕňĵĬľĶŊŀĪńĻĬŃĕŀĚėĬŀŊŗĬőħĵĕŅħĔŅĶŏěĶěŅĨƞŀĶŀĚĔƞŀĬĔŅĶěńħıŇĴıƢŏįĵŐıĶƞȮ9'ȮįŌƟĺŇěńĵ
ĨƟŀĚŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢȮ
10'ȮįŌƟĶƞĺĴĔŅĶĺŇěńĵĨƞŅĚĴňŀŇĪīŇıĸĨƞŀĔŅĶĪņĚŅĬŐĨƞįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃ
ŏėŅĶıŒĬĽŇĪīŇĽƞĺĬĭŋėėĸȮ&1'ȮĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮ/.ȮĮĶŃĔŅĶȮĴňħńĚĬňŘȮ1'ȮŏĮƦĬėĶŌȮ2'ȮŏĮƦĬįŌƟĬņȮ3'ȮŏĮƦĬįŌƟĲƤĚ
ĪňŗħňȮ4'ȮŏĮƦĬĬńĔĺŅĚŐįĬȮ5'ȮŏĮƦĬĬńĔŀŀĔŐĭĭȮ6'ȮŏĮƦĬĬńĔĺŇŏėĶŅŃľƢ 7'ȮŏĮƦĬĬńĔĽńĚŏėĶŅŃľƢȮ8'ȮŏĮƦĬĬńĔ
ĽńĚŏĔĨĔŅĶĦƢȮ9'ȮŏĮƦĬĬńĔĶŅĵĚŅĬįĸȮ10'ȮŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔȮ 

 ĬŀĔěŅĔĬńŘĬȮĺŇőĶěĬƢȮĽŅĶĶńĨĬŃȮĵńĚœħƟĔĸƞŅĺĩŉĚĺƞŅȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŏĮƦĬ
ĺŇīňĔŅĶĺŇěńĵĳŅĵŒĨƟĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŒĝƟĺŇīňĺŇĪĵŅĻŅĽĨĶƢĭŅĚĽƞĺĬȮŐĨƞŒĝƟĺŇīňĮĢŇĭńĨŇĔŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴȮĶŃľĺƞŅĚįŌƟĺŇěńĵĔńĭįŌƟĶƞĺĴĺŇěńĵȮĴňĸńĔļĦŃĪňŗĬņĴŅĪņėĺŅĴŏĕƟŅŒěŒĬŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮħńĚĬňŘȮ&/'ȮĮĢŇŏĽīĺŇīňėŇħŐĭĭĮĢŇģŅĬĬŇĵĴĪňŗŐĵĔĨńĺįŌƟŐĽĺĚľŅŀŀĔěŅĔėĺŅĴĶŌƟ
ŐĸŃėĺŅĴěĶŇĚȮ&0'ȮŏĮƚŅľĴŅĵĕŀĚĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚœĴƞŒĝƞĨńĺėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĬńŘĬȮŕȮ
ŐĨƞėŊŀĔŅĶĬņėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĪňŗœħƟĴŅœĮŒĝƟŒĬĔŅĶŐĔƟĮƤĠľŅŐĸŃĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&1'ȮŏĮƦĬ
ĸńĔļĦŃĕŀĚĽņĬńĔėŇħĮĢŇĭńĨŇĬŇĵĴȮ&Pragmatism'ȮěŋħŏĬƟĬœĴƞœħƟŀĵŌƞĪňŗįĸĸńıīƢŐĭĭĨŅĵĨńĺȮŐĨƞŀĵŌƞĪňŗ
ŀĚėƢĮĶŃĔŀĭĨƞŅĚȮŕȮŀŅĪŇȮĺŇīňĔŅĶĔŅĶĮĶńĭŏĮĸňŗĵĬȮłĸłȮĪňŗŏĔŇħĕŉŘĬŒĬĔĶŃĭĺĬĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃ
ėĺŅĴěĶŇĚȮ&2'ȮĔĶŃĭĺĬĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚȮŏĶŇŗĴĨƟĬĪňŗĔŅĶĨńŘĚėņĩŅĴľĶŊŀĴŀĚœĮĪňŗĮƤĠľŅĪňŗ
ŏĔŇħĕŉŘĬŐĸƟĺěŉĚĽĶƟŅĚĔĶŃĭĺĬĔŅĶĪňŗĬņœĮĽŌƞĔŅĶĨŀĭėņĩŅĴľĶŊŀŐĔƟĮƤĠľŅĬńŘĬȮŕȮŏĮƦĬĮƤĠľŅŒĬŏĝŇĚĮĢŇĭńĨŇȮ
&Practical Problem'ȮœĴƞŒĝƞĮƤĠľŅľĶŊŀėņĩŅĴŒĬŏĝŇĚĮĶńĝĠŅȮ&3'ȮŒĬĔĶŃĭĺĬĔŅĶŐĔƟĮƤĠľŅĬńŘĬěŃŏĔŇħ
ĮƤĠľŅľĶŊŀėņĩŅĴŀŊŗĬȮŕȮĕŉŘĬȮįĸĸńıīƢĕŀĚėņĩŅĴŐĶĔěŃŏĮƦĬıŊŘĬģŅĬŒĬŏĝŇĚĺŇīňĔŅĶŐĸŃĪķļġňĽņľĶńĭĔŅĶ
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ĨŀĭėņĩŅĴŒľĴƞĪňŗŏĔŇħĕŉŘĬȮ&4'ȮĔĶŃĭĺĬĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟœĴƞœħƟĴňŏĮƚŅľĴŅĵŒĬĔŅĶŐĽĺĚľŅėņĨŀĭŐĭĭ
ŏĭŖħŏĽĶŖěȮľŅĔŏĮƦĬĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟĪňŗĬņœĮĽŌƞĔŅĶŐĔƟĮƤĠľŅŒĬŏĝŇĚĮĢŇĭńĨŇŒľƟħňĵŇŗĚĕŉŘĬȮŐĸŃŏıŊŗŀĬņœĮĽŌƞ
ĔŅĶŐĔƟĮƤĠľŅŒĬĽńĚėĴĪňŗĔņĸńĚŏĮĸňŗĵĬŐĮĸĚŐĸŃĞńĭĞƟŀĬĵŇŗĚĕŉŘĬȮħńĚĬńŘĬėĺŅĴĶŌƟĳŅĵŒĨƟĺŇīňėŇħĮĢŇĭńĨŇĬŇĵĴěŉĚ
ľĴŅĵĩŉĚĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀĶŌƟŀńĬěŃĬņœĮĽŌƞĔŅĶėŇħĺŇīňĔŅĶŐĔƟĮƤĠľŅĪňŗħňĵŇŗĚĕŉŘĬȮŐĸŃĬńĔėŇħĮĢŇĭńĨŇĬŇĵĴĔŖœĴƞ
ĨńħĽŇĬĽŇŗĚĪňŗĨĬėƟĬıĭĨƞŀėņĩŅĴľĶŊŀĮƤĠľŅľĬŉŗĚȮŕȮĺƞŅĩŌĔľĶŊŀįŇħȮŐĨƞěŃŏĶňĵĔĽŇŗĚĬńŘĬĺƞŅėĺŅĴěĶŇĚĝńŗĺĕĦŃȮ
&Temporary Truth'ȮĪńŘĚĬňŘŏıĶŅŃŏĴŊŗŀŏĺĸŅįƞŅĬœĮŐĸŃĽńĚėĴŏĮĸňŗĵĬœĮėņĨŀĭĪňŗŏĔŇħĕŉŘĬȮĦȮŏĺĸŅľĬŉŗĚĔŖ
ěŃĸƟŅĽĴńĵŐĸŃœĴƞŒĝƞėņĨŀĭĽņľĶńĭŏĺĸŅŒľĴƞĪňŗĨŅĴĴŅȮ&5'ȮĔĶŃĭĺĬĔŅĶĨŀĭėņĩŅĴľĶŊŀŐĔƟĮƤĠľŅĪňŗ
ĽņėńĠŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĨńŘĚŀĵŌƞĭĬĔŅĶœĴƞŏľŖĬıƟŀĚĶƞĺĴĔńĬȮ&Disagreement'ȮľĶŊŀĪňŗŏĶňĵĔĺƞŅȮDialectic 
Inquiry ľĶŊŀĔĶŃĭĺĬĔŅĶŏĕƟŅĩŉĚėĺŅĴĶŌƟŐĭĭĺŇĳŅļĺŇīňȮőħĵĺŇīňĔŅĶŏĝƞĬĬňŘŏĮƦĬĺŇīňĔŅĶĪňŗŒľƟĬńĔĺŇěńĵ 2 ĔĸŋƞĴ
ĻŉĔļŅŒĬĽŇŗĚŏħňĵĺĔńĬȮěŅĔĬńŘĬěŉĚŒľƟĪńŘĚĽŀĚĺŇěŅĶĦƢĞŉŗĚĔńĬŐĸŃĔńĬȮĺŇīňĔŅĶĬňŘěŃĪņŒľƟĪńŘĚĽŀĚĔĸŋƞĴœħƟĴŀĚŏľŖĬ
ĨņŐľĬƞĚŐľƞĚĪňŗŒĬŏĝŇĚĠŅĦĺŇĪĵŅĕŀĚĨĬȮĔĸƞŅĺėŊŀĪńŘĚĽŀĚěŃĴŀĚŏľŖĬĽĴĴĨŇģŅĬŐĸŃőĸĔĪńĻĬƢĪňŗĔņĔńĭ
ĔĶŃĭĺĬĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟĶĺĴĪńŘĚĴŀĚŏľŖĬĕƟŀěņĔńħŐĸŃěŇĨĽņĬŉĔĪňŗįŇħıĸŅħȮ&False 
Consciousness'ȮŒĬĺŇīňĔŅĶĕŀĚĨĬȮĔĶŃĭĺĬĔŅĶŏĝƞĬĬňŘěŉĚœĴƞĴňěŋħĽŇŘĬĽŋħȮ&Endpoint'ȮľŅĔŏĮƦĬĔŅĶ
ŏĶňĵĬĶŌƟĔĶŃĭĺĬĔŅĶŒĬĔŅĶŐĔƟœĕĮƤĠľŅľĶŊŀŐĽĺĚľŅėņĨŀĭŒľƟħňĵŇŗĚĕŉŘĬœĮȮŐĸŃħƟĺĵĺŇīňėŇħŏĝƞĬĬňŘŏŀĚĪňŗĪņ
ŒľƟĬńĔėŇħĽņĬńĔĮĢŇĭńĨŇĬŇĵĴŐĸŃĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢŏľŖĬĺƞŅĔĶŃĭĺĬĔŅĶŏĕƟŅĩŉĚėĺŅĴĶŌƟĬńŘĬœĴƞĽŅĴŅĶĩ
ŐĵĔĕŅħěŅĔĨńĺĬńĔĺŇěńĵŐĸŃĭĶŇĭĪĪŅĚĽńĚėĴȮ&6'ȮĳĺĺŇĪĵŅĕŀĚĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢŏĮƦĬĳĺĺŇĪĵŅĪňŗ
ŏľŖĬĺƞŅėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĬńŘĬœĴƞœħƟœĶƟŏħňĵĚĽŅŐĨƞĴňĸńĔļĦŃŀńĨĺŇĽńĵȮ&Subjective'ȮĞŉŗĚľĴŅĵĩŉĚĺƞŅ
ėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚœĴƞœħƟĮĸŀħěŅĔĶŃĭĭėŋĦėƞŅĪňŗįŌƟŏĝŊŗŀĪňŗĺƞŅĳŅĺŃĕŀĚįŌƟŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚ
ĽƞĚįĸĨƞŀėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĬńŘĬȮŕȮŐĽĺĚľŅŏĝŊŗŀĩŊŀȮħńĚĬńŘĬĠŅĦĺŇĪĵŅĕŀĚĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢěŉĚ
ŏĮƦĬĠŅĦĺŇĪĵŅĪňŗĵŊĬŀĵŌƞĭĬėĺŅĴŏĝŊŗŀĪňŗĺƞŅĳŅĺŃĕŀĚįŌƟŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĽƞĚįĸĨƞŀėĺŅĴĶŌƟŐĸŃ
ėĺŅĴěĶŇĚĬńŘĬȮŕȮĬŀĔěŅĔĬńŘĬȮŒĬĔĶĦňĔĶŃĭĺĬĪńĻĬƢĪňŗŏĮƦĬĶŅĔģŅĬĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟ-ėĺŅĴěĶŇĚĨŅĴ
ĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of Postmodernism'ȮĬńŘĬĴňĸńĔļĦŃĽņėńĠĪňŗĬņĴŅŏıŊŗŀĪņėĺŅĴ
ŏĕƟŅŒěŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮħńĚĬňŘȮ&/'ȮĽŇŗĚĪňŗĶńĭĶŌƟĺƞŅŏĮƦĬėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚŒĬ
őĸĔĬňŘėŊŀĽŇŗĚĪňŗĩŌĔĮĶŃĔŀĭĽĶƟŅĚĕŉŘĬĴŅħƟĺĵŀŋħĴĔŅĶĦƢȮ&Ideology'ȮŐĸŃĔĶŃĭĺĬĔŅĶĝŋħľĬŉŗĚȮŕȮ 
&0'ȮėĺŅĴĶŌƟĪňŗıŉĚĮĶŃĽĚėƢėŊŀėĺŅĴĶŌƟĪňŗĴňĸńĔļĦŃŏĜıŅŃĪƟŀĚĩŇŗĬȮľĸŅĔľĸŅĵȮĺŇŏėĶŅŃľƢĶŃħńĭěŋĸĳŅėŏĮƦĬ
ŏĶŊŗŀĚŏĸƞŅŒĬĕŀĭŏĕĨŐėĭȮŕȮŏĮĸňŗĵĬőĸĔĪńĻĬƢĨƞŀėĺŅĴĶŌƟěŅĔĺŇĪĵŅĻŅĽĨĶƢŐĭĭĔĸœĔĕŀĚȮIsaac NewtonȮ
ĪňŗŏľŖĬĺƞŅěńĔĶĺŅĸĴňėĺŅĴėĚĪňŗȮŏĮƦĬőĸĔĪňŗŏĮĸňŗĵĬŐĮĸĚĨĸŀħŏĺĸŅȮħńĚĬńŘĬėĺŅĴĶŌƟŀĵƞŅĚħňĪňŗĽŋħěŉĚŏĮƦĬėĺŅĴĶŌƟ
ŐĭĭĝńŗĺėĶŅĺĪňŗĨƟŀĚĮĶńĭŏĮĸňŗĵĬŀĵŌƞŏĽĴŀȮŐĴƟŐĨƞŒĬĺŇĪĵŅĻŅĽĨĶƢīĶĶĴĝŅĨŇŏŀĚȮėĺŅĴĶŌƟŒĬĵŋėľĸńĚȮŕȮĔŖ
ŐĽħĚŒľƟŏľŖĬĝńħĺƞŅėĺŅĴėŇħŐĭĭ Isaac NewtonȮœĴƞŒĝƞĽŇŗĚĪňŗĩŌĔŀňĔĨƞŀœĮŐĸƟĺȮ&1'ȮľĸńĚĽĴńĵŒľĴƞœĴƞŏĝŊŗŀ
ŏĶŊŗŀĚĳĺĺŇĪĵŅȮœĴƞĴňĽŇŗĚĪňŗŏĶňĵĔĺƞŅīĶĶĴĝŅĨŇĕŀĚėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚȮėĺŅĴĶŌƟŐĸŃėĺŅĴěĶŇĚĸƟĺĬŏĮƦĬĽŇŗĚ
ĮĶŃĔŀĭĽĶƟŅĚĪŅĚĽńĚėĴĪňŗĕŉŘĬŀĵŌƞĔńĭŏĺĸŅŐĸŃĽĩŅĬĪňŗŐĸŃŀŋħĴĔŅĶĦƢȮ&Ideology'ȮĪňŗŐĨĔĨƞŅĚ
ľĸŅĔľĸŅĵȮħńĚĬńŘĬĳŅĵŒĨƟĺŇīňėŇħĬňŘȮěŉĚœĴƞĴňĔĶŃĭĺĬĪńĻĬƢŀňĔĨƞŀœĮȮœĴƞĴňėĺŅĴĶŌƟȮĴňŐĨƞėĺŅĴŏĮƦĬěĶŇĚĪňŗ
ľĸŅĔľĸŅĵ 

 ěŅĔĕƟŀĺŇıŅĔļƢĨƞŀĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŏĪėĬŇėŐĸŃĪńĻĬŃŏĔňŗĵĺĔńĭĔŅĶĺŇěńĵȮ 
ŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮěŅĔŐĬĺėŇħĔŅĶıńĥĬŅŏĪėőĬőĸĵňŐĭĭĴňĽƞĺĬĶƞĺĴȮěŅĔŐĬĺėŇħĔŅĶıńĥĬŅ
ŐĬĺĺńĥĬīĶĶĴĝŋĴĝĬȮěŅĔľĸńĔĔŅĶȮěĶĶĵŅĭĶĶĦȮŐĸŃĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮěŅĔĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ
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&Critical Social Theory'ȮŐĸŃĪķļġňľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of Postmodernism'ȮĞŉŗĚŏĮƦĬ
ėĺŅĴŏĕƟŅŒěıŊŘĬģŅĬŏıŊŗŀėĺŅĴŏĕƟŅŒěŒĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮĺŇőĶěĬƢȮ
ĽŅĶĶńĨĬŃȮ&0336'ȮœħƟĬņŏĽĬŀĕńŘĬĨŀĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ10 ĕńŘĬĨŀĬȮ&ĽĴĴĨŇĴňȮ0Ȯ
ĺĚěĶȮľŅĔĴňĴŅĔĔĺƞŅĔŖŏĶŇŗĴĨƟĬĺĚěĶŒľĴƞŏľĴŊŀĬĔńĭĺĚěĶĪňŗȮ0ȮœĮěĬĽŇŘĬĽŋħ'ȮħńĚĳŅıĪňŗȮ0,0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ĳŅıĪňŗ 2,2 ȮĔĶŀĭŐĬĺėŇħĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĨŅĴĪńĻĬŃĕŀĚȮĺŇőĶěĬƢȮĽŅĶĶńĨĬŃ 
ĪňŗĴŅ,ȮěŅĔȮĔŅĶĺŇěńĵĪŅĚĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅ8ȮŐĬĺėŇħȮŐĬĺĮĢŇĭńĨŇȮŐĸŃĔĶĦňĻŉĔļŅ*ȮőħĵȮĺŇőĶěĬƢȮ 
ĽŅĶĶńĨĬŃ*Ȯ2561*ȮĔĶŋĚŏĪıł8ȮĪŇıĵĺŇĽŋĪīŇś, 
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 ĕńŘĬĨŀĬĪňŗȮ1 ĔŅĶŏĨĶňĵĴĔŅĶȮ&Preparation'ȮŏıŊŗŀĽĶƟŅĚėĺŅĴėŋƟĬŏėĵŐĸŃŏĽĶŇĴıĸńĚŀņĬŅě
ŏĝŇĚĺŇĝŅĔŅĶȮĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĽŅĴŅĶĩĪņœħƟŒĬľĸŅĵĶŃħńĭȮŏĝƞĬȮĶŃħńĭĝńŘĬŏĶňĵĬȮ
ĶŃħńĭĝƞĺĚĝńŘĬŏĶňĵĬȮĶŃħńĭőĶĚŏĶňĵĬȮľĶŊŀĶŃħńĭĝŋĴĝĬȮŐĨƞĔŅĶĺŇěńĵĪŅĚĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮĬŇĵĴĪņŒĬ
ĶŃħńĭőĶĚŏĶňĵĬȮĪňŗĴňĮƤĠľŅĪňŗěŃĨƟŀĚŐĔƟœĕľĶŊŀıńĥĬŅŀĵŌƞŒĬĶŃħńĭĽŌĚȮĴňľĸńĔģŅĬľĶŊŀĕƟŀĴŌĸŏĝŇĚĮĶŃěńĔļƢ
ĵŊĬĵńĬľĶŊŀŀƟŅĚŀŇĚȮěŅĔĬńŘĬěŉĚĸĚıŊŘĬĪňŗŏıŊŗŀĽĶƟŅĚėĺŅĴėŋƟĬŏėĵŒľƟŏĔŇħĕŉŘĬĔƞŀĬ 

 ŏĬŊŗŀĚěŅĔĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĨƟŀĚĴňįŌƟĶƞĺĴĺŇěńĵȮ&Participants'ȮěņĬĺĬľĬŉŗĚȮ
ĪňŗěŃĨƟŀĚŏĮƦĬœĮħƟĺĵėĺŅĴĽĴńėĶŒěȮħńĚĬńŘĬȮŏıŊŗŀŒľƟĶŃĭŋœħƟĺƞŅįŌƟĶƞĺĴĺŇěńĵėŊŀŒėĶȮĴňěņĬĺĬŏĪƞŅŒħȮįŌƟĺŇěńĵėĺĶ
ĬņŏŀŅŐĬĺėŇħŐĸŃŐĬĺĮĢŇĭńĨŇĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĝňŘŐěĚĨƞŀįŌƟĶƞĺĴĺŇěńĵŒľƟĶńĭĶŌƟŐĸŃ
ŏĕƟŅŒěȮŏıŊŗŀŒľƟĔŅĶĨńħĽŇĬŒěŏĕƟŅĶƞĺĴĺŇěńĵŏĮƦĬœĮħƟĺĵėĺŅĴĽĴńėĶŒěȮĨŅĴěĶĶĵŅĭĶĶĦĪňŗĺƞŅȮŴįŌƟĺŇěńĵĨƟŀĚ
ŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔȮĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢ
ŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵĪĶŅĭŵȮėņĬŉĚĩŉĚľĸńĔĔŅĶȮŴįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃŏėŅĶı
ŒĬĽŇĪīŇĽƞĺĬĭŋėėĸŵ 

 ĔŅĶĸĚıŊŘĬĪňŗŏıŊŗŀĽĶƟŅĚėĺŅĴėŋƟĬŏėĵȮįŌƟĺŇěńĵėĺĶŐĽħĚĭĪĭŅĪĔŅĶŏĮƦĬȮŴįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬ
ŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔŵȮĶĺĴĪńŘĚĭĪĭŅĪŀŊŗĬȮŕȮĨŅĴĪňŗĔņľĬħœĺƟȮ10 ĭĪĭŅĪħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮŒľƟ
ŏľĴŅŃĽĴĔńĭĽĩŅĬĔŅĶĦƢŐĸŃœĴƞŒľƟŏĽňĵľĸńĔėĺŅĴĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮėĺĶľĸňĔŏĸňŗĵĚĶŌĮŐĭĭĔŅĶ
ĪņĚŅĬŐĭĭȮĮƕĶŅĴŇħľĶŊŀŐĭĭĽŅĵĔŅĶĭńĚėńĭĭńĠĝŅȮœĴƞėĺĶĔņľĬħĨņŐľĬƞĚľĶŊŀĽĩŅĬŃŒħȮŕȮĪňŗěŃĪņŒľƟ
ŏĔŇħĔŅĶŐĭƞĚĝńŘĬĺĶĶĦŃȮĪŋĔėĬěŃĴňėĺŅĴŏĽĴŀĳŅėŏĪƞŅŏĪňĵĴĔńĬȮĬńŗĚĮĶŃĝŋĴĽĬĪĬŅĔńĭŐĭĭőĨƠŃĔĸĴȮ
&Round Table'ȮħńĚŐĬĺėŇħľĬŉŗĚĕŀĚĔŅĶıńĥĬŅŏĪėőĬőĸĵňŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗĬņĴŅĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬȮĪňŗ
ĔĸƞŅĺĺƞŅȮŴ,,,įŌƟĺŇěńĵěŃĨƟŀĚĨĶŃľĬńĔĩŉĚėĺŅĴěņŏĮƦĬĪňŗěŃĨƟŀĚįĬĺĔĨńĺŏŀĚŏĕƟŅŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĝŋĴĝĬĪňŗ
ĨĬŏŀĚĪņĚŅĬħƟĺĵŀĵƞŅĚŏĨŖĴĪňŗŏıŊŗŀĪņėĺŅĴėŋƟĬŏėĵȮěĬĴňģŅĬŃŏĮƦĬĽĴŅĝŇĔėĬľĬŉŗĚĕŀĚĝŋĴĝĬȮěŃĨƟŀĚėŀĵ
ħŌħĞńĭĔńĭĝŋĴĝĬȮœĴƞĺƞŅěŃŏĮƦĬĺńĥĬīĶĶĴȮĸńĔļĦŃĬŇĽńĵȮėĺŅĴĨƟŀĚĔŅĶȮėĺŅĴŒİƙİƤĬĪŃŏĵŀĪŃĵŅĬȮ
ĨĸŀħěĬĮƤĠľŅĨƞŅĚȮŕȮĕŀĚĝŋĴĝĬȮŐĸŃĶĺĭĶĺĴĕƟŀĴŌĸĨƞŅĚȮŕȮĪňŗěŃŏĔňŗĵĺıńĬőħĵĨĶĚĔńĭĚŅĬĪňŗěŃĨƟŀĚĪņ
ŒľƟĔńĭĝŋĴĝĬĬńŘĬŵ 

 ĬŀĔěŅĔĬńŘĬȮįŌƟĺŇěńĵėĺĶĴňĔŅĶŏĽĶŇĴıĸńĚħƟŅĬĺŇĝŅĔŅĶĪňŗŏĮƦĬėĺŅĴĶŌƟŏĝŇĚŏĪėĬŇėȮŒľƟĔńĭįŌƟĶƞĺĴĺŇěńĵ
ŒĬŏĶŊŗŀĚĨƞŅĚȮŕȮŏıŊŗŀŒľƟĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸȮŏĝƞĬȮ&/'ȮŐĬĺėŇħ
ŐĸŃŐĬĺĮĢŇĭńĨŇĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĨŅĴľĸńĔĔŅĶĪňŗĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬȮėŊŀȮŴįŌƟĺŇěńĵĨƟŀĚ
ŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔȮĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢ
ŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵĪĶŅĭŵȮ&0'ȮŐĬĺėŇħŐĸŃŐĬĺĮĢŇĭńĨŇŏĝŇĚŏĪėĬŇėȮŏĝƞĬȮĔŅĶĺŅĚŐįĬĮĢŇĭńĨŇĔŅĶȮĔŅĶĶŃħĴ
ĽĴŀĚȮĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮĔŅĶĽńĚŏĔĨįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶĽŃĪƟŀĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶĭńĬĪŉĔ
ĕƟŀĴŌĸĳŅėĽĬŅĴȮĔŅĶĩŀħĭĪŏĶňĵĬȮŐĸŃŀŊŗĬȮŕȮŏĮƦĬĨƟĬ 

 ĕńŘĬĨŀĬĪňŗȮ2 ĔŅĶĺŅĚŐįĬȮ&Planning'ȮŏıŊŗŀŐĔƟĮƤĠľŅȮŏĬŊŗŀĚěŅĔĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴȮĴŋƞĚŏĬƟĬĔŅĶŐĔƟĮƤĠľŅȮ&Problem Solving'ȮįŌƟĺŇěńĵėĺĶŐĽħĚĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬ
ĶƞĺĴȮŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŏĮƦĬįŌƟŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĺŇŏėĶŅŃľƢĽĳŅıĕŀĚ
ĚŅĬĪňŗŏĮƦĬĮƤĠľŅȮŏıŊŗŀĶŃĭŋĽĳŅıĪňŗŏėĵŏĮƦĬĴŅȮĽĳŅıĮƤěěŋĭńĬȮĽĳŅıĮƤĠľŅȮĽĳŅıĪňŗėŅħľĺńĚȮĪŅĚŏĸŊŀĔ
ĪňŗľĸŅĔľĸŅĵŏıŊŗŀĔŅĶŐĔƟĮƤĠľŅȮĔŅĶŏĸŊŀĔĪŅĚŏĸŊŀĔŏıŊŗŀŐĔƟĮƤĠľŅőħĵŒľƟįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĺŇŏėĶŅŃľƢŐĸŃ
ĔņľĬħĮĶŃŏħŖĬĨƞŅĚȮŕȮħńĚĔĸƞŅĺĨŅĴĮĶŃĽĭĔŅĶĦƢŐĸŃĪŋĬėĺŅĴĶŌƟĪňŗĴňŀĵŌƞŏħŇĴĕŀĚıĺĔŏĕŅĔƞŀĬȮěŅĔĬńŘĬ
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ěŉĚěŃĬņŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĪňŗįŌƟĺŇěńĵĻŉĔļŅœĺƟŒĬĭĪĪňŗȮ2ȮĬņŏĕƟŅĽŌƞĺĚĽĬĪĬŅĔńĭıĺĔŏĕŅȮĞŉŗĚŀŅěĴňįĸŒľƟ
ıĺĔŏĕŅĬņŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĬńŘĬœĮĮĶńĭŐĔƟľĶŊŀĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĽŇŗĚĪňŗıĺĔŏĕŅĶƞĺĴĔńĬėŇħŐĸŃ
ĔņľĬħĕŉŘĬȮĪńŘĚĬňŘŏĮƦĬœĮĨŅĴľĸńĔĔŅĶȮŴħŉĚĻńĔĵĳŅıěŅĔĳŅĵŒĬľĶŊŀŒľƟĴňĔŅĶĶŃŏĭŇħěŅĔĳŅĵŒĬȮ&Inside+
Out'ȮĔƞŀĬȮŐĸƟĺŏĽĶŇĴħƟĺĵĻńĔĵĳŅıěŅĔĳŅĵĬŀĔȮ&Outside+in'ŵȮŐĸŃĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴĨĶŃľĬńĔŒĬ
ĻńĔĵĳŅıȮėĺŅĴŏĝňŗĵĺĝŅĠȮŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬŏŀĚŵȮŐĸŃĨŅĴėĺŅĴŏĝŊŗŀĪňŗĺƞŅȮ
ŴŐĬĺėŇħŒľĴƞŒĬĔŅĶıńĥĬŅĬńŘĬȮŏĝŊŗŀĺƞŅŒĬĺńĥĬīĶĶĴĝŋĴĝĬĬńŘĬœĴƞĺƞŅĚŏĮĸƞŅȮŒĬĬńŘĬĭĶĶěŋħƟĺĵıĸńĚ
ėĺŅĴĽŅĴŅĶĩȮıĸńĚĳŌĴŇĮƤĠĠŅŐĸŃıĸńĚĽĶƟŅĚĽĶĶėƢĪňŗěŃŐĔƟĮƤĠľŅĝŋĴĝĬŵȮŐĸŃȮŴŒľƟőŀĔŅĽŐĔƞĝŋĴĝĬĪňŗěŃ
ŏĽĬŀŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĬńŘĬħƟĺĵĨĬŏŀĚŀĵƞŅĚŏĨŖĴĪňŗȮěŅĔĬńŘĬĬńĔıńĥĬŅĔŖŏĽĬŀŏĪėőĬőĸĵňŀŊŗĬȮŕȮĪňŗŀĵŌƞ
ĬŀĔŏľĬŊŀĮĶŃĽĭĔŅĶĦƢȮėĺŅĴĶńĭĶŌƟĕŀĚĝŋĴĝĬŏĕƟŅĽŌƞĺĚĽĬĪĬŅħƟĺĵȮŒĬĶŃĵŃŐĶĔȮŕȮŒľƟŏĽĬŀŐĭĭĚƞŅĵȮŕȮ
ŐĨƞěŃœĴƞĽĶŋĮĺƞŅŐĭĭĬńŘĬŐĭĭĬňŘŏĪƞŅĬńŘĬĪňŗěŃĝƞĺĵŐĔƟĮƤĠľŅŒľƟĝŋĴĝĬȮěŃĮĸƞŀĵŒľƟĝŋĴĝĬėŇħŏĮĶňĵĭŏĪňĵĭ
ĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮħƟĺĵĨĬŏŀĚȮŐĸŃĵńĚœĴƞĔĸƞŅĺıŅħıŇĚĩŉĚŏĪėőĬőĸĵňŀŊŗĬȮŕȮŒľƟĴŅĔĔĺƞŅĬńŘĬȮěĬĔĺƞŅěŃĴňĔŅĶ
ĩŅĴœĩƞŏıŇŗĴŏĨŇĴȮĞŉŗĚĬńĔıńĥĬŅěŃĨƟŀĚėŀĵŒľƟĕƟŀĴŌĸŀĵŌƞŏĮƦĬĶŃĵŃȮŕȮŏĴŊŗŀŏĽĬŀĕƟŀĴŌĸŏĮĶňĵĭŏĪňĵĭŒľƟŀĵƞŅĚ
ŏĨŖĴĪňŗŐĸƟĺȮĔŖĮĸƞŀĵŒľƟĝŋĴĝĬŏĮƦĬįŌƟĨńħĽŇĬŒěŏĸŊŀĔŏĪėőĬőĸĵňĪňŗŏľŖĬĺƞŅŏľĴŅŃĽĴĔńĭĨĬŏŀĚĴŅĔĪňŗĽŋħĴŅĝŋħ
ľĬŉŗĚźŵ 

 ľŅĔıŇěŅĶĦŅěŅĔľĸńĔĔŅĶħńĚĔĸƞŅĺȮŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬėĺĶĮĶŃĔŀĭħƟĺĵĔŇěĔĶĶĴĔŅĶ
ĪņĚŅĬȮ1ȮĶŃĵŃħńĚĬňŘȮĶŃĵŃĪňŗȮ/ȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵŀŀĔĴŅŒľƟŏĨŖĴĪňŗŀŅěŒĝƟŏĺĸŅȮ/+0ȮĺńĬȮŒľƟ
ıĺĔŏĕŅœħƟĶƞĺĴĔńĬĶŃħĴĽĴŀĚėŇħŀĵƞŅĚŏĨŖĴĪňŗőħĵŀŅĻńĵėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢıŊŘĬģŅĬĪňŗŏĕŅĴňŐĸŃŏėĵ
ĪņĔńĬĴŅŏıŊŗŀĔņľĬħĽĳŅıĪňŗŏėĵŏĮƦĬĴŅȮĽĳŅıĮƤěěŋĭńĬȮĽĳŅıĮƤĠľŅȮĽĳŅıĪňŗėŅħľĺńĚĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮĔŅĶŏĸŊŀĔĪŅĚŏĸŊŀĔŏıŊŗŀŐĔƟĮƤĠľŅȮŏıŊŗŀěńħĪņŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮĕŀĚ
ĽƞĺĬĶĺĴȮĪňŗĮĶŃĔŀĭħƟĺĵőėĶĚĔŅĶěņĬĺĬľĬŉŗĚȮŐĸŃŀŅěŒľƟŐĨƞĸŃĶŅĵěńħĪņŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮ
&Individual Development Plan8ȮIDP'ȮħƟĺĵȮĔŖěŃĪņŒľƟĔŅĶŐĔƟĮƤĠľŅĴňėĺŅĴĽĴĭŌĶĦƢĵŇŗĚĕŉŘĬȮŏıĶŅŃ
őėĶĚĔŅĶěņĬĺĬľĬŉŗĚĬńŘĬŀŅěœĴƞėĶŀĭėĸŋĴĩŉĚĽŇŗĚĪňŗėĺĶĪņŒĬĭŅĚĔĶĦňœħƟȮŐĸŃĭŅĚőėĶĚĔŅĶĔŖěņŏĮƦĬĨƟŀĚĴň
ŐįĬıńĥĬŅĽƞĺĬĭŋėėĸĶŀĚĶńĭŏıŊŗŀĔŅĶĬņœĮĮĢŇĭńĨŇħƟĺĵȮĶŃĵŃĪňŗȮ0ȮĔŅĶıńĥĬŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶŒľƟŐĔƞįŌƟ
ĶƞĺĴĺŇěńĵȮŀŅěŒĝƟŏĺĸŅȮ1+2ȮĺńĬȮőħĵįŌƟĺŇěńĵĬņŏŀŅŐĬĺėŇħĪňŗĻŉĔļŅœĺƟŒĬĭĪĪňŗȮ0ȮœĮĩƞŅĵĪŀħŒľƟįŌƟĶƞĺĴĺŇěńĵ
œħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěĩŉĚŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅŒĬŏĝŇĚĪķļġňĨŅĴĮĶŃőĵĝĬƢĕŀĚĪķļġňĪňŗĺƞŅȮŴ,,ĝƞĺĵĝňŘĬņĔŅĶ
ĨńħĽŇĬŒěȮĝƞĺĵŒľƟĴŀĚĳŅıŀĚėƢĔŅĶœħƟĝńħŏěĬĕŉŘĬȮĝƞĺĵŒľƟĨĶŃľĬńĔĩŉĚĽĳŅıŐĺħĸƟŀĴĕŀĚŀĚėƢĔŅĶȮĝƞĺĵ
ŏĮƦĬŐľĸƞĚĕŀĚėĺŅĴėŇħŒľĴƞȮĝƞĺĵĔņľĬħĔĶŀĭĕŀĚĮĶŅĔĢĔŅĶĦƢĪňŗĴňėĺŅĴĽńĴıńĬīƢĔńĬȮĝƞĺĵěņŐĬĔ
ŐĵĔŐĵŃĮĶŅĔĢĔŅĶĦƢȮĝƞĺĵĽĶƟŅĚĽŇŗĚŒľĴƞȮŕȮĝƞĺĵĪņĬŅĵĮĶŅĔĢĔŅĶĦƢŵȮĬŀĔěŅĔĔŅĶĩƞŅĵĪŀħŐĬĺėŇħ
ŏĝŇĚĺŇĝŅĔŅĶŐĸƟĺȮŀŅěŏĝŇĠĺŇĪĵŅĔĶĴŅŒľƟėĺŅĴĶŌƟŏıŇŗĴŏĨŇĴȮŀŅěŒľƟĻŉĔļŅėƟĬėĺƟŅŏıŇŗĴŏĨŇĴȮŀŅěŒľƟĻŉĔļŅħŌ
ĚŅĬĽĩŅĬĻŉĔļŅĪňŗŏĮƦĬĨƟĬŐĭĭȮŏıŊŗŀŒľƟįŌƟĶƞĺĴĺŇěńĵŏĔŇħĺŇĽńĵĪńĻĬƢŐĸŃėĺŅĴĶŌƟėĺŅĴŏĕƟŅŒěŒĬŐĬĺĪŅĚĔŅĶ
ŐĔƟĮƤĠľŅŒĬŏĶŊŗŀĚĪňŗĪņĺŇěńĵŀĵƞŅĚľĸŅĔľĸŅĵȮĶŃĵŃĪňŗȮ1ȮĔŅĶĭĶĶěĭĔńĬĕŀĚīŅĶĽŀĚĽŅĵȮĽŅĵ
ĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġň'ȮőħĵěńħĔŇěĔĶĶĴŒľƟĴňĔŅĶĭŌĶĦŅĔŅĶėĺŅĴĶŌƟ
ŏĝŇĚĺŇĝŅĔŅĶĪňŗœħƟĶńĭȮ&ŒĬĶŃĵŃĪňŗȮ0'ȮŏĕƟŅĔńĭĽŇŗĚĪňŗıĺĔŏĕŅĶƞĺĴĔńĬėŇħŐĸŃĔņľĬħŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶŐĸŃ
ŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮ&ŒĬĶŃĵŃĪňŗȮ/'ȮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴ,,,ĪķļġňľŅĔœĴƞĬņœĮĮĢŇĭńĨŇĔŖŏĮĸƞŅĮĶŃőĵĝĬƢȮ
ĔŅĶĮĢŇĭńĨŇľŅĔœĴƞĴňĪķļġňĴŅŏĽĶŇĴħƟĺĵĔŖŏĽĴŊŀĬėĬĨŅĭŀħœĮœľĬœħƟœĴƞœĔĸĺĬŏĺňĵĬŀĵŌƞŐĨƞĺŇīňĔŅĶŏħŇĴ,,,ŵȮ
ĔŇěĔĶĶĴĬňŘŀŅěŒĝƟŏĺĸŅȮ/+0ȮĺńĬȮĞŉŗĚįĸěŅĔĔŅĶĭŌĶĦŅĔŅĶĶƞĺĴĔńĬȮŀŅěŏĮƦĬŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚħńĚĬňŘȮ 
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/'ȮĵŊĬĵńĬŏŀŅĨŅĴĽŇŗĚĪňŗıĺĔŏĕŅĔņľĬħŒĬĶŃĵŃĪňŗȮ/ȮľĶŊŀȮ0'ȮŏĮĸňŗĵĬėĺŅĴėŇħŒľĴƞȮĵŉħŏŀŅĨŅĴŐĬĺĪŅĚ
ĺŇĝŅĔŅĶĪňŗįŌƟĺŇěńĵĬņœĮĩƞŅĵĪŀħŒľƟȮľĶŊŀȮ1'ȮĭŌĶĦŅĔŅĶŏĕƟŅħƟĺĵĔńĬĶŃľĺƞŅĚĽŇŗĚĪňŗıĺĔŏĕŅėŇħŐĨƞŐĶĔŐĸŃ
ĪķļġňŒľĴƞĪňŗıĺĔŏĕŅœħƟĶńĭŏĽĶŇĴŏıŇŗĴŏĨŇĴŏıŊŗŀĔņľĬħŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸŒľĴƞ
ĕŉŘĬĴŅȮőħĵŐįĬĮĢŇĭńĨŇĔŅĶȮĕŀĚĽƞĺĬĶĺĴȮŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮĴňŀĚėƢĮĶŃĔŀĭŀŃœĶĭƟŅĚĕŉŘĬĔńĭ
įŌƟĺŇěńĵŐĸŃĶƞĺĴĺŇěńĵěŃĶƞĺĴĔńĬĔņľĬħȮŐĨƞŀĵƞŅĚĬƟŀĵėĺĶĮĶŃĔŀĭħƟĺĵěŋħĴŋƞĚľĴŅĵŐĸŃĺŇīňĔŅĶȮ&Ends 
and Means'ȮŒĬĔŅĶŐĔƟĮƤĠľŅĬńŘĬĺƞŅěŃĪņŏıŊŗŀŀŃœĶȮ&What'ȮŐĸŃěŃĪņŀĵƞŅĚœĶȮ&How' 

 ŐĬĺėŇħĔŅĶĭĶĶěĭĔńĬĕŀĚīŅĶĽŀĚĽŅĵĬňŘȮľŅĔıŇěŅĶĦŅľĸńĔĔŅĶěńħĔŅĶėĺŅĴĶŌƟȮ
&Knowledge Management'ȮįŌƟĺŇěńĵěŃŏĮƦĬŏĽĴŊŀĬĨńĺŐĪĬĕŀĚėĬĪňŗĴňėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶľĶŊŀėĺŅĴĶŌƟĪňŗ
ĝńħŐěƟĚȮ&Explicit Knowledge'ȮĕĦŃĪňŗįŌƟĶƞĺĴĺŇěńĵŏĮƦĬŏĽĴŊŀĬĨńĺŐĪĬĕŀĚĔĸŋƞĴėĬĪňŗĴňėĺŅĴĶŌƟěŅĔ
ĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴĴŅŏĮƦĬėĺŅĴĶŌƟĪňŗİƤĚĨńĺȮ&Tacit Knowledge'ȮěŉĚŏĮƦĬĔŅĶįĽĴįĽŅĬĔńĬĶŃľĺƞŅĚ
ėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶĔńĭėĺŅĴĶŌƟěŅĔĮĶŃĽĭĔŅĶĦƢȮľĶŊŀŀňĔĬńĵľĬŉŗĚėŊŀĔŅĶįĽĴįĽŅĬĔńĬĶŃľĺƞŅĚĳŅė
ĺŇĝŅĔŅĶĔńĭĳŅėĮĢŇĭńĨŇŏĮƦĬĽŅĵīŅĶĽŀĚĽŅĵĪňŗĴŅĭĶĶěĭĔńĬȮėŊŀȮĽŅĵīŅĶŏĝŇĚĺŇĝŅĔŅĶľĶŊŀŏĝŇĚĪķļġňĪňŗœħƟ
ěŅĔĬńĔĺŇěńĵȮĔńĭĽŅĵīŅĶŏĝŇĚĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴŀĵŌƞŒĬĨńĺĕŀĚįŌƟĶƞĺĴĺŇěńĵȮěŅĔŐĬĺėŇħħńĚĔĸƞŅĺȮĴňĕƟŀĪňŗ
įŌƟĺŇěńĵėĺĶėņĬŉĚȮ4ȮĮĶŃĔŅĶȮėŊŀȮ&/'ȮĔŅĶĻŉĔļŅŐĸŃĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶŒĬĭĪĪňŗȮ2ȮěŃĨƟŀĚ
ĬņŏĽĬŀœĺƟŀĵƞŅĚĴňěŋħĴŋƞĚľĴŅĵȮŀĵƞŅĚĴňėĺŅĴľĴŅĵȮŐĸŃŀĵƞŅĚĴňĮĶŃőĵĝĬƢĪňŗěŃĪņŒľƟįŌƟĺŇěńĵĴňėĺŅĴĶŀĭĶŌƟ
ŐĸŃėĺŅĴœĺŏĝŇĚĪķļġňȮ&Theoretical Sensitivity'ȮĨƞŀĔŅĶĬņœĮĶƞĺĴŏĽĺĬŅĔńĭįŌƟĶƞĺĴĺŇěńĵȮœĴƞŒĝƞĪĭĪĺĬ
ĴŅœĺƟŀĵƞŅĚŏĮƦĬœĴƟĮĶŃħńĭĚŅĬĺŇěńĵľĶŊŀľŇŘĚıĶŃĮĶŃěņĚŅĬĺŇěńĵĪňŗœĴƞĴňĔŅĶĴŅŏĞƞĬœľĺƟŏľĸňĵĺŐĸŀňĔȮ 
&0'ȮįŌƟĺŇěńĵěŃĨƟŀĚĽĶƟŅĚĪńĻĬėĨŇĪňŗħňŒľƟŏĔŇħĕŉŘĬĔńĭįŌƟĶƞĺĴĺŇěńĵŐĸŃįŌƟŏĔňŗĵĺĕƟŀĚĺƞŅȮĪķļġňĔńĭĔŅĶĮĢŇĭńĨŇŏĮƦĬĽŇŗĚ
ĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭĔńĬȮŏľĴŊŀĬĔńĭėņıŌħĪňŗĴńĔıŌħĔńĬĺƞŅȮŴĪķļġňěńħ
ĮĢŇĭńĨŇœĴƞœħƟȮľĶŊŀȮĪķļġňĔŖėŊŀĪķļġňȮĮĢŇĭńĨŇĔŖėŊŀĮĢŇĭńĨŇŵȮŏĮƦĬĨƟĬȮĨƟŀĚĽĶƟŅĚėĺŅĴĨĶŃľĬńĔĺƞŅĪķļġňěŃ
ĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔĸŀĚįŇħŒľƟĽńŘĬĸĚœħƟȮħńĚĮĶŃőĵĝĬƢĕŀĚĪķļġňĪňŗĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬȮĬŀĔěŅĔĬńŘĬ
įŌƟĺŇěńĵŀŅěĽĶƟŅĚŐĬĺėŇħŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĕƟŅŒěŐĸŃĨĶŃľĬńĔĩŉĚėĺŅĴĽńĴıńĬīƢŏĝŇĚĭĺĔĨƞŀĔńĬĶŃľĺƞŅĚĔŅĶ
ĺŇěńĵȮĪķļġňȮŐĸŃĔŅĶĮĢŇĭńĨŇȮľĶŊŀĬńĔĺŇěńĵȮĬńĔĪķļġňȮŐĸŃĬńĔĮĢŇĭńĨŇȮľŅĔĪņŒľƟŏĔŇħĕŉŘĬœħƟȮĔŖěŃĪņŒľƟĔŅĶ
ħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮ&1'ȮĔŅĶĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶ
ĨƟŀĚŏĮƦĬœĮľĸńĚěŅĔĪňŗĮĸƞŀĵŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬėŇħŀĵƞŅĚŏĨŖĴĪňŗĔƞŀĬȮőħĵľŅĔĬņŏĽĬŀĔƞŀĬȮĴňŐĬĺőĬƟĴ
ĪňŗįŌƟĶƞĺĴĺŇěńĵěŃĵŀĴĶńĭŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĬńŘĬœĮŒĝƟŏĸĵĴňŀĵŌƞĽŌĚȮŀŅěŏĮƦĬŏıĶŅŃėĺŅĴŏėĵĝŇĬĔńĭĔŅĶ
ŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'ȮľĶŊŀŏĮƦĬįŌƟĨŅĴȮ&Follower'ȮŒĬĶŃĭĭĭĶŇľŅĶŐĭĭĽńŗĚĔŅĶľĶŊŀŐĭĭĭĬĽŌƞĸƞŅĚȮ
&Top+Down Approach'ȮĪňŗİƤĚĶŅĔĴŅĬŅĬȮľĶŊŀŀŅěŏĮƦĬŏıĶŅŃŐĬĺőĬƟĴĪňŗěŃŏĝŊŗŀĲƤĚįŌƟĺŇěńĵŏĮƦĬĪŋĬŏħŇĴ
ŀĵŌƞŐĸƟĺȮĞŉŗĚěŃĪņŒľƟĔŅĶĺŇěńĵĴňŐĬĺőĬƟĴŏĮƦĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭŏĪėĬŇėȮ&Technical Action 
Research'ȮĴŅĔĔĺƞŅěŃŏĮƦĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action Research'Ȯ
ľĶŊŀĴňŐĬĺőĬƟĴĪňŗŀŇĪīŇıĸĕŀĚėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶȮ&Explicit Knowledge'ȮĪňŗĽņŏĶŖěĶŌĮěŅĔĳŅĵĬŀĔěŃĴň
ĴŅĔȮěĬėĺŅĴĶŌƟĽƞĺĬĨńĺĪňŗĽŃĽĴěŅĔĮĶŃĽĭĔŅĶĦƢȮ&Tacit Knowledge'ȮĕŀĚįŌƟĶƞĺĴĺŇěńĵœĴƞœħƟĩŌĔĬņ
ŀŀĔĴŅŒĝƟȮ&2'ȮĔŅĶĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĕŀĚįŌƟĺŇěńĵěŃĨƟŀĚĬņŏĽĬŀŐĭĭœĴƞĵńħŏĵňĵħȮœĴƞĝňŘĬņȮľĶŊŀ
œĴƞŒľƟĴňŀŇĪīŇıĸĨƞŀĔŅĶĬņœĮĮĢŇĭńĨŇĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŐĨƞĨƟŀĚėņĬŉĚĩŉĚĔŅĶŏĮƦĬĪŅĚŏĸŊŀĔȮĔŅĶŏĮƦĬĨńĺŏĽĶŇĴȮ
őħĵĵŉħľĸńĔĔŅĶȮŴĨĶŃľĬńĔŒĬĻńĔĵĳŅıȮėĺŅĴŏĝňŗĵĺĝŅĠȮŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬ
ŏŀĚŵȮŐĸŃĨŅĴŐĬĺėŇħĪňŗĺƞŅȮŴźŒľƟőŀĔŅĽŐĔƞĝŋĴĝĬĪňŗěŃŏĽĬŀŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĬńŘĬħƟĺĵĨĬŏŀĚŀĵƞŅĚ
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ŏĨŖĴĪňŗȮěŅĔĬńŘĬĬńĔıńĥĬŅĔŖŏĽĬŀŏĪėőĬőĸĵňŀŊŗĬȮŕȮĪňŗŀĵŌƞĬŀĔŏľĬŊŀĮĶŃĽĭĔŅĶĦƢȮėĺŅĴĶńĭĶŌƟĕŀĚĝŋĴĝĬŏĕƟŅ
ĽŌƞĺĚĽĬĪĬŅħƟĺĵȮŒĬĶŃĵŃŐĶĔȮŕȮŒľƟŏĽĬŀŐĭĭĚƞŅĵȮŕȮŐĨƞěŃœĴƞĽĶŋĮĺƞŅŐĭĭĬńŘĬŐĭĭĬňŘŏĪƞŅĬńŘĬĪňŗěŃĝƞĺĵ
ŐĔƟĮƤĠľŅŒľƟĝŋĴĝĬȮěŃĮĸƞŀĵŒľƟĝŋĴĝĬėŇħŏĮĶňĵĭŏĪňĵĭĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮħƟĺĵĨĬŏŀĚȮŐĸŃĵńĚœĴƞĔĸƞŅĺ
ıŅħıŇĚĩŉĚŏĪėőĬőĸĵňŀŊŗĬȮŕȮŒľƟĴŅĔĔĺƞŅĬńŘĬȮěĬĔĺƞŅěŃĴňĔŅĶĩŅĴœĩƞŏıŇŗĴŏĨŇĴȮĞŉŗĚĬńĔıńĥĬŅěŃĨƟŀĚėŀĵŒľƟ
ĕƟŀĴŌĸŀĵŌƞŏĮƦĬĶŃĵŃȮŕȮŏĴŊŗŀŏĽĬŀĕƟŀĴŌĸŏĮĶňĵĭŏĪňĵĭŒľƟŀĵƞŅĚŏĨŖĴĪňŗŐĸƟĺȮĔŖĮĸƞŀĵŒľƟĝŋĴĝĬŏĮƦĬįŌƟĨńħĽŇĬŒě
ŏĸŊŀĔŏĪėőĬőĸĵňĪňŗŏľŖĬĺƞŅŏľĴŅŃĽĴĔńĭĨĬŏŀĚĴŅĔĪňŗĽŋħĴŅĝŋħľĬŉŗĚźŵ 

 ĕńŘĬĨŀĬĪňŗȮ3 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŏıŊŗŀĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟĪňŗ
œħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮįŌƟĺŇěńĵĵńĚėĚĴňĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴȮĔŅĶŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬȮŐĸŃĔŅĶ
ŏĮƦĬįŌƟŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĴňĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĮĢŇĭńĨŇĔŅĶĕŀĚĽƞĺĬĶĺĴȮŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮ
ĪňŗĔņľĬħœĺƟĬńŘĬȮőħĵĴŋƞĚŒľƟĭĶĶĸŋįĸĨŅĴĺńĨĩŋĮĶŃĽĚėƢĪňŗĔņľĬħĨŅĴľĸńĔĔŅĶȮŴĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŐĸŃ
ĴŋƞĚŒľƟŏĔŇħĔŅĶĔĶŃĪņŏıŊŗŀĭĶĶĸŋįĸŵȮıĵŅĵŅĴœĴƞŒľƟėĺŅĴĝƞĺĵŏľĸŊŀŒħȮŕȮĪňŗœħƟŀĵƞŅĚĚƞŅĵȮŕȮľĶŊŀĽņŏĶŖěĶŌĮ
ŏĔŇĬœĮȮėŀĵŒľƟĔņĸńĚŒěŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔŅĶĮĢŇĭńĨŇŀĵƞŅĚěĶŇĚěńĚȮıŇěŅĶĦŅĩŉĚĔŅĶŒĝƟĪĶńıĵŅĔĶĨƞŅĚȮŕȮ
ĪŅĚĔŅĶĭĶŇľŅĶȮėŊŀȮėĬȮŏĚŇĬȮĺńĽħŋŀŋĮĔĶĦƢȮŐĸŃĔŅĶěńħĔŅĶȮŒĬĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮŏĝƞĬȮĔŅĶěńħ
ĪňĴĚŅĬȮĔŅĶŐĭƞĚĚŅĬȮĔŅĶĴŀĭŀņĬŅěľĬƟŅĪňŗȮĔŅĶĔņľĬħĭĪĭŅĪŐĸŃėĺŅĴĶńĭįŇħĝŀĭȮĔŅĶĔņľĬħ
ŏėĶŊŀĕƞŅĵĔŅĶĨŇħĨƞŀĽŊŗŀĽŅĶȮĪńŘĚŒĬŐĬĺĨńŘĚŐĸŃŐĬĺĬŀĬȮĪńŘĚĳŅĵŒĬőĶĚŏĶňĵĬŐĸŃĶŃľĺƞŅĚőĶĚŏĶňĵĬĔńĭ
ĝŋĴĝĬȮĔŅĶěńħĶŃĭĭĔŅĶĨŇħĨŅĴįĸȮŏĮƦĬĨƟĬ 

 ĕńŘĬĨŀĬĪňŗȮ4 ĔŅĶĽńĚŏĔĨȮ&Observing'ȮŏıŊŗŀĭńĬĪŉĔįĸĔŅĶĮĢŇĭńĨŇȮĔŅĶĽńĚŏĔĨŏıŊŗŀĭńĬĪŉĔįĸ
ĔŅĶĮĢŇĭńĨŇȮŒľƟĔĶŃĪņŒĬĪŋĔĕńŘĬĨŀĬĪňŗįƞŅĬĴŅȮĨńŘĚŐĨƞĕńŘĬĨŀĬĔŅĶŏĨĶňĵĴĔŅĶȮĴŅěĬĩŉĚĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇȮ
œĴƞœħƟľĴŅĵĩŉĚĔŅĶĽńĚŏĔĨŏĜıŅŃŒĬĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇŏĪƞŅĬńŘĬȮőħĵŀŅěŒĝƟŏĪėĬŇėĺŇīňŐĸŃŏėĶŊŗŀĚĴŊŀĨƞŅĚȮŕȮ
ŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚľĶŊŀľĸŅĵŀĵƞŅĚįĽĴĔńĬĨŅĴĽĩŅĬĔŅĶĦƢŐĸŃėĺŅĴŏľĴŅŃĽĴȮŏĝƞĬȮĔŅĶĽńĚŏĔĨŐĭĭĴň
ĽƞĺĬĶƞĺĴŐĸŃĔŅĶĭńĬĪŉĔȮĔŅĶĽńĴĳŅļĦƢŐĭĭŏĮƦĬĪŅĚĔŅĶŐĸŃœĴƞŏĮƦĬĪŅĚĔŅĶȮŐĭĭĽŀĭĩŅĴėĺŅĴŏľŖĬȮ
ŐĭĭĺńħĪńĻĬėĨŇȮŐĭĭĪħĽŀĭĴŅĨĶģŅĬȮŏŀĔĽŅĶȮŏėĶŊŗŀĚĭńĬĪŉĔŏĽňĵĚȮŏėĶŊŗŀĚĭńĬĪŉĔĳŅıȮľĶŊŀĺńĨĩŋĽŇŗĚĕŀĚȮ
ŏĮƦĬĨƟĬȮĞŉŗĚĮĶŃŏħŖĬŒĬĔŅĶĽńĚŏĔĨŏıŊŗŀĭńĬĪŉĔįĸĔŅĶĮĢŇĭńĨŇĬńŘĬȮĬŀĔěŅĔěŃŏĮƦĬŏĶŊŗŀĚŏĔňŗĵĺĔńĭ
ėĺŅĴĔƟŅĺľĬƟŅȮĮƤĠľŅŐĸŃŀŋĮĽĶĶėŒĬĔŅĶħņŏĬŇĬĚŅĬȮĵńĚŏĮƦĬŏĶŊŗŀĚĪňŗŏĔňŗĵĺĔńĭįĸĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶ
ħņŏĬŇĬĚŅĬŒĬŐĨƞĸŃĕńŘĬĨŀĬħƟĺĵȮŏĮƦĬįĸŒĬŏĶŊŗŀĚĪňŗŏĔňŗĵĺĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬįĸĸńıīƢĪňŗėŅħľĺńĚȮ
&Change'ȮĶĺĴĪńŘĚĔŅĶŏĶňĵĬĶŌƟȮ&Learning'ȮŒĬĶŃħńĭĨńĺĭŋėėĸȮĶŃħńĭĔĸŋƞĴȮŐĸŃĶŃħńĭľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢ
ėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮŒĬĭĶŇĭĪŏĜıŅŃěŅĔĔŅĶıńĥĬŅ
ŒĬıŊŘĬĪňŗľĬŉŗĚȮŕȮĨŅĴľĸńĔĔŅĶŒľƟėĬĴňĽƞĺĬĶƞĺĴœħƟėŇħėƟĬŐĸŃĽĶŋĮŏĮƦĬĪķļġňģŅĬĶŅĔěŅĔĔŅĶĔĶŃĪņ 

 ĕńŘĬĨŀĬĪňŗȮ5 ĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŏıŊŗŀĬņœĮĽŌƞĔŅĶĺŅĚŐįĬŒĬĺĚěĶŒľĴƞȮŀŅě
ĬņŏŀŅŏĪėĬŇėĔŅĶĩŀħĭĪŏĶňĵĬȮ&Lesson Distilled'ȮĴŅŒĝƟȮŏĮƦĬŏĪėĬŇėĔŅĶĪĭĪĺĬľĶŊŀĽĶŋĮ
ĮĶŃĽĭĔŅĶĦƢĔŅĶĪņĚŅĬŒĬŐĚƞĴŋĴĨƞŅĚȮŕȮŏıŊŗŀŒľƟŏľŖĬĩŉĚĶŅĵĸŃŏŀňĵħĕŀĚŏľĨŋĮƤěěńĵĪńŘĚĳŅĵŒĬĳŅĵĬŀĔȮ
ĞŉŗĚĪņŒľƟŏĔŇħįĸŀĵƞŅĚĪňŗŏĮƦĬŀĵŌƞȮĪńŘĚĪňŗĽņŏĶŖěľĶŊŀœĴƞĽņŏĶŖěȮŏĬƟĬĔŅĶĶŃħĴĽĴŀĚȮıŌħėŋĵȮŏĸƞŅŏĶŊŗŀĚȮ
ĽńĚŏėĶŅŃľƢȮěńĭĮĶŃŏħŖĬĔĶŃĭĺĬĔŅĶĪņĚŅĬŏĝŇĚĭĪŏĶňĵĬľĶŊŀĮĶŃĽĭĔŅĶĦƢȮľĶŊŀŀŅěĔĸƞŅĺœħƟĺƞŅĔŅĶĩŀħ
ĭĪŏĶňĵĬĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĽŊĭėƟĬėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĚŅĬőħĵŒĝƟĺŇīňĔŅĶĽĔńħėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢ
ěŅĔįŌƟĶƞĺĴĺŇěńĵȮıĶƟŀĴĪńŘĚĭńĬĪŉĔĶŅĵĸŃŏŀňĵħĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇĚŅĬȮįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃ
ŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮĪńŘĚĪňŗĽņŏĶŖěľĶŊŀœĴƞĽņŏĶŖěȮ
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ŏıŊŗŀŏĮƦĬĕƟŀŏĽĬŀŐĬŃŒĬĔŅĶĮĶńĭĮĶŋĚĔŅĶĮĢŇĭńĨŇĚŅĬŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵȮŐĸŃĽŅĴŅĶĩŏįĵŐıĶƞĻŉĔļŅ
ŏĶňĵĬĶŌƟœħƟľĶŊŀĔĸƞŅĺŒĬŀňĔĬńĵľĬŉŗĚĺƞŅȮĔŅĶĩŀħĭĪŏĶňĵĬȮľĴŅĵĩŉĚȮĔĶŃĭĺĬĔŅĶħŉĚŏŀŅĭŅĚĽŇŗĚĭŅĚŀĵƞŅĚ
ŀŀĔĴŅěŅĔĭĪŏĶňĵĬĪňŗĴňŀĵŌƞȮěŅĔĽŇŗĚĪňŗŏĶŅĪņȮŏıŊŗŀŒľƟœħƟĚŅĬĪňŗŏĮƦĬėĺŅĴĽņŏĶŖěȮ&Best Practice'ȮĶĺĴĪńŘĚ
ėĺŅĴœĴƞĽņŏĶŖěȮ&Bad Practice'ȮĮƤěěńĵĪňŗĪņŒľƟŏĔŇħėĺŅĴĽņŏĶŖěľĶŊŀœĴƞĽņŏĶŖěȮŐĸŃŐĬĺĪŅĚŐĔƟœĕĮƤĠľŅ
ŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬȮĞŉŗĚĔŅĶĩŀħĭĪŏĶňĵĬőħĵĪńŗĺœĮĴňȮ2ȮĶŌĮŐĭĭȮħńĚĬňŘȮ&/'ȮĔŅĶĩŀħĭĪŏĶňĵĬŏĜıŅŃĮĶŃŏħŖĬȮ
ŏıŊŗŀĔŅĶŏĶňĵĬĶŌƟĶŃľĺƞŅĚĔŅĶĮĢŇĭńĨŇĚŅĬȮħņŏĬŇĬĔŅĶĪńĬĪňľĸńĚěŅĔĪņĔŇěĔĶĶĴŒĬőėĶĚĔŅĶŏĽĶŖěȮľĶŊŀľŅĔ
ŏĮƦĬĝŋħĔŇěĔĶĶĴĔŖħņŏĬŇĬĔŅĶľĸńĚěŅĔĔŇěĔĶĶĴĵƞŀĵŏĽĶŖěȮŐĸŃĽŅĴŅĶĩĬņįĸĔŅĶĩŀħĭĪŏĶňĵĬĬńŘĬȮŕȮœĮ
ŒĝƟĮĶŃőĵĝĬƢŒĬĔŅĶıńĥĬŅőėĶĚĔŅĶŒľƟĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬŀĬŅėĨȮ&0'ȮĔŅĶĩŀħĭĪŏĶňĵĬĪńŘĚőėĶĚĔŅĶȮ
ľĸńĚĽŇŘĬĽŋħőėĶĚĔŅĶĪńŘĚĶŃĭĭȮŏĮƦĬĔĶŃĭĺĬĔŅĶĺŇŏėĶŅŃľƢĔŅĶĮĢŇĭńĨŇĚŅĬŐĸŃĭĪŏĶňĵĬėĺŅĴĶŌƟĪňŗĸŉĔĞŉŘĚȮ
ŐĸŃĮĶŃĔŀĭħƟĺĵĶŅĵĸŃŏŀňĵħěņĬĺĬĴŅĔȮőħĵŏĶŇŗĴĨńŘĚŐĨƞėĺŅĴŏĮƦĬĴŅĕŀĚőėĶĚĔŅĶȮĔĶŃĭĺĬĔŅĶ
ħņŏĬŇĬĚŅĬȮŐĸŃįĸĸńıīƢŏĴŊŗŀĽŇŘĬĽŋħőėĶĚĔŅĶȮĔŅĶĩŀħĭĪŏĶňĵĬĪńŘĚȮ2ȮĶŌĮŐĭĭȮĨƟŀĚŒĝƟĔŅĶĺŇŏėĶŅŃľƢŏĝŇĚĸŉĔȮ
ŏĝƞĬȮĺŇŏėĶŅŃľƢħƟĺĵ SWOTȮŏıŊŗŀĻŉĔļŅĮƤěěńĵŐĸŃŏĚŊŗŀĬœĕĪňŗĬņœĮĽŌƞįĸĕŀĚĔŅĶħņŏĬŇĬőėĶĚĔŅĶ 

 ĔŅĶĩŀħĭĪŏĶňĵĬĴňľĸŅĵŏĪėĬŇėȮŏĝƞĬȮĔŅĶĺŇŏėĶŅŃľƢľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After Action Review'Ȯ
ĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Story Telling'ȮĔŅĶĪņŐįĬĪňŗėĺŅĴėŇħȮ&Mind Map'ȮĔŅĶĽńĴĳŅļĦƢȮĔŅĶŒĝƟŐĭĭĽŀĭĩŅĴȮ
ĞŉŗĚŀŅěŒĝƟľĸŅĵĺŇīňĶƞĺĴĔńĬȮĔĶĦňŏĪėĬŇėĔŅĶĺŇŏėĶŅŃľƢľĸńĚĔŅĶĮĢŇĭńĨŇȮĪņĪńĬĪňľĸńĚŏĽĶŖěĔŇěĔĶĶĴȮŏľĴŅŃ
ĔńĭĔŅĶĩŀħĭĪŏĶňĵĬĶŃľĺƞŅĚĮĢŇĭńĨŇĚŅĬŒĬőėĶĚĔŅĶȮőħĵįŌƟĴňĽƞĺĬĶƞĺĴŒĬĔŇěĔĶĶĴĪŋĔėĬȮŀŅĻńĵėņĩŅĴ
ħńĚĬňŘėŅħľĺńĚŀŃœĶěŅĔĚŅĬėĶńŘĚĬňŘȮĽŇŗĚĪňŗĭĶĶĸŋėĺŅĴėŅħľĺńĚėŊŀŀŃœĶȮŏıĶŅŃŀŃœĶȮĽŇŗĚĪňŗĵńĚœĴƞĭĶĶĸŋėĺŅĴ
ėŅħľĺńĚėŊŀŀŃœĶȮŏıĶŅŃŀŃœĶȮĩƟŅĴňĚŅĬŐĭĭĬňŘŀňĔȮŏĶŅěŃĮĶńĭĮĶŋĚĕƟŀŒħĭƟŅĚȮŀĵƞŅĚœĶȮĳŅĵŒĨƟľĸńĔĔŅĶȮ 
/'ȮŏĮƦĬīĶĶĴĝŅĨŇȮĽĭŅĵȮŕȮŀŅěĬńŗĚŏĔƟŅŀňŘľĶŊŀĮŌŏĽŊŗŀĬńŗĚŒĬĪƞŅĪňŗĽĭŅĵĪňŗĽŋħȮ0'ȮŏĶňĵĭĚƞŅĵŐĨƞĴňŐĭĭŐįĬȮ
&ĽńĴıńĬīƢĔńĬȮŐĨƞĴňĝƞŀĚĺƞŅĚŒľƟĔńĬ'Ȯ1'ȮŏľŖĬľĬƟŅĔńĬĪŋĔėĬȮ&ŏľŖĬĶŀĵĵŇŘĴȮŀŋħĴĔŅĶĦƢȮŐĸŃĔŅĶıŌħėŋĵ'ȮŐĸŃȮ
2'ȮŏľŖĬĕƟŀĴŌĸŏľĴŊŀĬĔńĬœĮıĶƟŀĴȮŕȮĔńĬȮ 

 ĕńŘĬĨŀĬĪňŗȮ6 ĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶŒľĴƞȮŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ0ȮįŌƟĺŇěńĵėĺĶ
ŏĬƟĬĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴȮĔŅĶŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĴňĔŅĶĺŅĚŐįĬȮ
ŒľƟĴňĔŅĶĻŉĔļŅĺŇŏėĶŅŃľƢĽĳŅıĮƤěěŋĭńĬĕŀĚĔŅĶıńĥĬŅĚŅĬȮŏıŊŗŀĶŃĭŋĮƤĠľŅȮĽŅŏľĨŋĕŀĚĮƤĠľŅȮĪŅĚŏĸŊŀĔ
ŏıŊŗŀĔŅĶŐĔƟĮƤĠľŅȮĮĶŃŏĴŇĬŐĸŃŏĸŊŀĔĪŅĚŏĸŊŀĔŏıŊŗŀĔŅĶĮĢŇĭńĨŇĔńĬŒľĴƞȮőħĵĬņĕƟŀĴŌĸĽŅĶĽĬŏĪĻĪňŗœħƟěŅĔ
ĔŅĶĽŃĪƟŀĬįĸŒĬĕńŘĬĨŀĬĪňŗȮ5 ĴŅĶƞĺĴıŇěŅĶĦŅħƟĺĵȮĞŉŗĚěŃĪņŒľƟœħƟŐįĬĮĢŇĭńĨŇĔŅĶȮŐĸŃŐįĬıńĥĬŅĽƞĺĬ
ĭŋėėĸŒľĴƞĕŉŘĬĴŅĝŋħľĬŉŗĚȮĞŉŗĚŀŅěĴňĭŅĚŀĵƞŅĚĪņĨƞŀŏĬŊŗŀĚȮĭŅĚŀĵƞŅĚĨƟŀĚľĵŋħœĮȮľĶŊŀĴňĭŅĚŀĵƞŅĚŏıŇŗĴŏĨŇĴ
ŏĕƟŅĴŅ 

 ĕńŘĬĨŀĬĪňŗȮ7 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŏıŊŗŀŐĔƟĮƤĠľŅĔńĬŒľĴƞȮŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ3 įŌƟĺŇěńĵ
ėĺĶŏĬƟĬĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴŐĸŃŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĴňĔŅĶ
ĮĢŇĭńĨŇĨŅĴŐįĬĮĢŇĭńĨŇĔŅĶŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸĪňŗĔņľĬħŒľĴƞĬńŘĬȮőħĵĴŋƞĚŒľƟĭĶĶĸŋįĸĨŅĴ
ĺńĨĩŋĮĶŃĽĚėƢĪňŗĔņľĬħȮŒľƟĴňĔŅĶĭńĬĪŉĔįĸĔŅĶħņŏĬŇĬĚŅĬĪńŘĚĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŐĸŃěńħŒľƟĴňĔŅĶ
ıĭĮŃĽĬĪĬŅŐĸĔŏĮĸňŗĵĬėĺŅĴėŇħŏľŖĬĔńĬŏĮƦĬĶŃĵŃȮŕȮőħĵėņĬŉĚĩŉĚľĸńĔĔŅĶȮħńĚĔĸƞŅĺŒĬĕńŘĬĨŀĬĪňŗȮ3 

 ĕńŘĬĨŀĬĪňŗȮ8 ĔŅĶĽńĚŏĔĨȮ&Observing'ȮŏıŊŗŀĽŃĪƟŀĬįĸĔńĬŒľĴƞȮŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ4Ȯ
įŌƟĺŇěńĵėĺĶŏĬƟĬĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴŐĸŃŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĴňĔŅĶ
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ĽńĚŏĔĨįĸĪňŗŏĔŇħĕŉŘĬěĶŇĚȮ&Actual Effects'ȮěŅĔĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĮĢŇĭńĨŇĔŅĶŐĸŃŐįĬıńĥĬŅĽƞĺĬ
ĭŋėėĸĪňŗĔņľĬħĕŉŘĬŒľĴƞŒĬĕńŘĬĨŀĬĪňŗȮ7  

 ĕńŘĬĨŀĬĪňŗȮ9 ĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŏıŊŗŀĽĶŋĮįĸŐĸŃĩŀħĭĪŏĶňĵĬĔńĬŒľĴƞȮ
ŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ5 įŌƟĺŇěńĵėĺĶŏĬƟĬĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴŐĸŃŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃ
ŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟĴňĔŅĶĽŃĪƟŀĬįĸĴňěŋħĴŋƞĚľĴŅĵŐĸŃĺŇīňħņŏĬŇĬĔŅĶĨŅĴĪňŗĔĸƞŅĺĕńŘĬĨŀĬĪňŗȮ5 

 ĕńŘĬĨŀĬĪňŗȮ10 ĔŅĶĽĶŋĮįĸȮ&Conclusion' 
 /,ȮȮĔŅĶŏĸƞŅŏĶŊŗŀĚěŅĔĚŅĬĪňŗĪņȮ&Stories at Work'ȮĨŅĴėĺŅĴěĶŇĚŐĸŃŏĮƦĬĔĸŅĚȮ&Factual 

and Neutral Manner'ȮĕŀĚŐĨƞĸŃĕńŘĬĨŀĬȮěŅĔĕńŘĬĨŀĬĪňŗȮ/+7ȮĺƞŅĪņŀŃœĶȮœħƟįĸŏĮƦĬŀĵƞŅĚœĶȮőħĵŀŅě
ĴňĳŅıĩƞŅĵȮĕƟŀĴŌĸȮėņĽńĴĳŅļĦƢȮľĶŊŀľĸńĔģŅĬŀŊŗĬȮŕȮŐĽħĚĮĶŃĔŀĭŒľƟŏľŖĬĝńħŏěĬĕŉŘĬœħƟȮ&œĴƞĨŅĵĨńĺȮŀŅě
ĬņŏĽĬŀĶŌĮŐĭĭŀŊŗĬĪňŗŏľŖĬĺƞŅŏľĴŅŃĽĴĔĺƞŅ'ȮĔŅĶĬņŏĽĬŀįĸĔŅĶĺŇěńĵȮįŌƟĺŇěńĵėĺĶěńħĪņŏĮƦĬĶŃĵŃȮŕȮľĶŊŀ
ľĸńĚŏĽĶŖěĽŇŘĬĔŅĶĪņĺŇěńĵŐĨƞĸŃĕńŘĬĨŀĬȮœĴƞĶŀěĬĔĺƞŅŏĽĶŖěĽŇŘĬĪńŘĚȮ10 ĕńŘĬĨŀĬȮĴŇĜŃĬńŘĬěŃŏĔŇħĽĳŅıĕŀĚ
ĳŌŏĕŅĕƟŀĴŌĸȮľĶŊŀĽĳŅıœħƟľĬƟŅĸŊĴľĸńĚȮŀŅěĴňįĸĪņŒľƟĬņŏĽĬŀĕƟŀĴŌĸœĴƞėĶĭĩƟĺĬĽĴĭŌĶĦƢĨŅĴĪňŗĮĢŇĭńĨŇ
ěĶŇĚȮĴňėĺŅĴĽńĭĽĬȮŀńĬŏĬŊŗŀĚěŅĔėĺŅĴŏĶƞĚĶńħĕŀĚŏĺĸŅȮėĺŅĴŏľĬŊŗŀĵĸƟŅȮėĺŅĴľĸĚĸŊĴȮ 

 0,ȮȮĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮĪńŘĚĪňŗĽņŏĶŖěŐĸŃœĴƞĽņŏĶŖěȮĪńŘĚĪňŗėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮ
ĞŉŗĚœĴƞėĺĶĔņľĬħėĺŅĴėŅħľĺńĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĜıŅŃŒĬĶŃħńĭőėĶĚĔŅĶĪňŗĭĶĶěŋŒĬŐįĬĮĢŇĭńĨŇĔŅĶȮ
ŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮŏĪƞŅĬńŘĬȮŐĨƞėĺĶĔņľĬħėĺŅĴėŅħľĺńĚŒĬĸńĔļĦŃĪňŗŏĮƦĬįĸĔĶŃĪĭľĶŊŀ
įĸĸńıīƢĨƞŀŏĬŊŗŀĚŒĬĶŃħńĭĪňŗŏĮƦĬĳŅıĶĺĴĪńŘĚĽĩŅĬĻŉĔļŅħƟĺĵȮŏĬŊŗŀĚěŅĔŏĮƦĬĔŅĶĺŇěńĵŒĬĶŃħńĭĺŇĪĵŅĸńĵȮ
&College+Wide'ȮŏĝƞĬȮ/'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬėĬȮĺńĥĬīĶĶĴŀĚėƢĔŅĶȮŐĸŃĭĶĶĵŅĔŅĻŀĚėƢĔŅĶȮ0'ȮĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬőėĶĚĽĶƟŅĚŀĚėƢĔŅĶȮ1'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬŏĪėőĬőĸĵňȮ2'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
ĔĶŃĭĺĬĔŅĶŐĸŃĶŃĭĭĔŅĶĪņĚŅĬȮŏĮƦĬĨƟĬȮľĶŊŀŀŊŗĬȮŕȮŐĸƟĺŐĨƞěŃĔņľĬħŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚľĶŊŀľĸŅĵ
ŀĵƞŅĚȮĪńŘĚĬňŘȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĨńĺėĬĬńŘĬȮėĺĶėņĬŉĚĩŉĚĪńŘĚĶŃħńĭĨńĺĭŋėėĸȮ&Self'ȮĶŃħńĭĔĸŋƞĴȮ
&Group-Team'ȮŐĸŃĶŃħńĭŀĚėƢĔŅĶȮ&Entire Organization'ȮħƟĺĵȮőħĵıŇěŅĶĦŅĪńŘĚħƟŅĬėĺŅĴĶŌƟȮėĺŅĴ
ŏĕƟŅŒěȮĪńĔļŃȮĪńĻĬėĨŇȮıķĨŇĔĶĶĴȮŐĸŃĔŅĶĬņœĮŒĝƟĮĶŃőĵĝĬƢȮĬŀĔěŅĔĬńŘĬȮŏĬŊŗŀĚěŅĔĔŅĶħņŏĬŇĬĔŅĶŒħȮ
ŒĬĽĩŅĬĻŉĔļŅȮĴŋƞĚœĮĪňŗŏĮƚŅľĴŅĵĽŋħĪƟŅĵȮ&Ultimate Goal'ȮėŊŀȮĬńĔŏĶňĵĬȮħńĚĬńŘĬľŅĔĔŅĶĺŇěńĵĽƞĚįĸĩŉĚ
ĬńĔŏĶňĵĬħƟĺĵȮěŉĚėĺĶıŇěŅĶĦŅĩŉĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĬńĔŏĶňĵĬħƟĺĵĺƞŅĴňŀŃœĶĭƟŅĚ 

 1,ȮȮĔŅĶŏĶňĵĬĶŌƟȮ&Learning'ȮĪňŗŏĔŇħĕŉŘĬŒĬĶŃħńĭĭŋėėĸȮĶŃħńĭĔĸŋƞĴȮŐĸŃĶŃħńĭľĬƞĺĵĚŅĬȮŏĮƦĬ
ĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņȮ&Action Learning'ȮľĶŊŀĔŅĶŏĶňĵĬĶŌƟŏĝŇĚĮĶŃĽĭĔŅĶĦƢȮ&Experiential 
Learning'ȮěŅĔĔŅĶĶƞĺĴĔńĬŐĔƟĮƤĠľŅĬńŘĬȮŕȮŒĬĪŋĔĕńŘĬĨŀĬěŅĔĔŅĶĺŇěńĵȮĺƞŅĴňŀŃœĶĭƟŅĚȮŏĬƟĬĔŅĶŏĶňĵĬĶŌƟ
ŏıŊŗŀĪňŗěŃĶŌƟŀńĬěŃĬņœĮĽŌƞĔŅĶėŇħĺŇīňĔŅĶŐĔƟĮƤĠľŅĪňŗħňĵŇŗĚĕŉŘĬ 

 ĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņȮ&Action Learning'ȮĩŊŀŏĮƦĬěŋħĴŋƞĚľĴŅĵĽņėńĠěŅĔĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮľŅĔĚŅĬĺŇěńĵœĴƞĴňėņĨŀĭŏĔňŗĵĺĔńĭĔŅĶŏĶňĵĬĶŌƟȮ&Learning'ȮĪňŗŏĔŇħĕŉŘĬȮĴňŐĨƞ
ėņĨŀĭŏĔňŗĵĺĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮĔŅĶĔĶŃĪņĬńŘĬĔŖŏĮƦĬŏıňĵĚĔŅĶĭĶŇľŅĶěńħĔŅĶľĶŊŀĔŅĶ
ıńĥĬŅŐĭĭĮĔĨŇĪńŗĺœĮȮĪňŗĪņŐĸƟĺĪņŏĸĵȮįƞŅĬŐĸƟĺįƞŅĬŏĸĵȮĪňŗŐĴƟěŃĴňĺĚěĶĔŅĶĪņĚŅĬėĸƟŅĵėĸŉĚĔńĬĔŖĨŅĴȮ
ĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņȮĴňıńĥĬŅĔŅĶěŅĔĝƞĺĚŐĶĔĕŀĚĻĨĺĶĶļĪňŗ 20 John Dewey ĬńĔĔŅĶĻŉĔļŅ
ĝŅĺŀŏĴĶŇĔńĬĞŉŗĚŏĮƦĬįŌƟėŇħėƟĬĺŇīňĽŀĬŐĭĭŐĔƟĮƤĠľŅȮŐĸŃŏĮƦĬįŌƟŏĽĬŀŐĬĺėŇħĪňŗĺƞŅȮĔŅĶŏĶňĵĬĶŌƟŏĔŇħěŅĔĔŅĶ
ĸĚĴŊŀĔĶŃĪņħƟĺĵĨĬŏŀĚȮ&Learning by Doing'ȮěŅĔŐĬĺėŇħĬňŘȮœħƟĬņœĮĽŌƞĪķļġňĔŅĶŏĶňĵĬĶŌƟŐĭĭ
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ĽĶƟŅĚĽĶĶėƢĬŇĵĴȮ&Constructivist Learning Theory'ȮĩŊŀŏĮƦĬŐĬĺėŇħĪňŗĽŀħėĸƟŀĚĔńĭĔŅĶěńħĔŅĶĻŉĔļŅ
ŒĬĻĨĺĶĶļĪňŗ 21 ĴŅĔĪňŗĽŋħȮĞŉŗĚŒĬĔĸŋƞĴĬňŘĴňėĺŅĴŏĝŊŗŀĺƞŅȮĴňĺŇīňĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟŐĸŃėņĨŀĭŒĬĽŇŗĚĨƞŅĚȮŕȮ
ħƟĺĵľĸńĔĔŅĶĪňŗĺƞŅŒĝƟœħƟľĶŊŀœĴƞȮĩƟŅŒĝƟœħƟĔŖėŊŀĪņœħƟȮľĴŅĵėĺŅĴĺƞŅȮŴŏĮƦĬėĺŅĴěĶŇĚŵȮŏĮƦĬĔŅĶėŇħĪňŗ
ŐĽĺĚľŅĺŇīňĔŅĶĔĶŃĪņȮĬņĴŅŒĝƟŒľƟŏĔŇħįĸĨŅĴĪňŗĔņľĬħœĺƟȮ&Workability' ŏĮƦĬĮĶŃőĵĝĬƢŏĴŊŗŀĬņĴŅ
ĮĢŇĭńĨŇœħƟěĶŇĚĮĶŃĵŋĔĨƢœħƟěĶŇĚȮ&Adaptability'ȮĔŅĶŏĶňĵĬĶŌƟěŃŏĔŇħĕŉŘĬŏĴŊŗŀįŌƟŏĶňĵĬœħƟĽĶƟŅĚėĺŅĴĶŌƟĪňŗŏĮƦĬĕŀĚ
ĨĬŏŀĚĕŉŘĬĴŅěŅĔėĺŅĴĶŌƟĪňŗĴňŀĵŌƞŏħŇĴľĶŊŀěŅĔėĺŅĴĶŌƟĪňŗĶńĭŏĕƟŅĴŅŒľĴƞĪňŗŏĔŇħěŅĔėĺŅĴŏĕƟŅŒěĕŀĚĨĬŏŀĚŐĸŃ
ĴňĽƞĺĬĶƞĺĴŒĬĔŅĶŏĶňĵĬĶŌƟĴŅĔĕŉŘĬȮ&Active Learning'ȮĶŌĮŐĭĭĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħěŅĔŐĬĺėŇħĬňŘȮĴňŀĵŌƞľĸŅĵ
ĶŌĮŐĭĭœħƟŐĔƞȮŏĶňĵĬĶŌƟŐĭĭĶƞĺĴĴŊŀȮ&Cooperative Learning'ȮŏĶňĵĬĶŌƟŐĭĭĝƞĺĵŏľĸŊŀĔńĬȮ&Collaborative 
Learning'ȮŏĶňĵĬĶŌƟőħĵĔŅĶėƟĬėĺƟŅŀŇĽĶŃȮ&Independent Investigation Method'ȮĶĺĴĪńŘĚŏĶňĵĬĶŌƟőħĵ
ŒĝƟĮƤĠľŅŏĮƦĬģŅĬȮ&Problem+Based Learning'Ȯ 

 ĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņŒĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴėĶŀĭėĸŋĴŒĬĪŋĔĶŌĮŐĭĭ
ĕŀĚĔŅĶŏĶňĵĬĶŌƟħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮŏıĶŅŃŏĮƦĬĔŅĶŏĶňĵĬĶŌƟĪňŗĴňĪńŘĚěŅĔĔŅĶĶƞĺĴĴŊŀȮěŅĔĔŅĶĝƞĺĵŏľĸŊŀĔńĬȮěŅĔ
ĔŅĶėƟĬėĺƟŅŀĵƞŅĚŏĮƦĬŀŇĽĶŃȮŐĸŃěŅĔĔŅĶŒĝƟĮƤĠľŅŏĮƦĬģŅĬȮŒĬĔŅĶĶŃĭŋĺƞŅŀŃœĶėŊŀĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶ
ĔĶŃĪņȮŀŅěĨńŘĚėņĩŅĴĺƞŅȮĽŇŗĚĪňŗĜńĬěŃĪņŒľƟĨƞŅĚœĮŒĬėĶńŘĚĔƞŀĬľĬƟŅėŊŀŀŃœĶȮ&What will I do 
differently next time?'ȮŒĬĸńĔļĦŃŏĮƦĬĭĪŏĶňĵĬĪňŗœħƟĶńĭěŅĔĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘĩŉĚĽŇŗĚĪňŗėĺĶĪņľĶŊŀœĴƞ
ėĺĶĪņěŅĔĽŇŗĚĪňŗĪņľĶŊŀœĴƞĪņŒĬėĶńŘĚĬňŘȮŏĝƞĬȮŴŏĶňĵĬĶŌƟĺƞŅľŅĔěńħĪņŐįĬŏıŊŗŀŐĔƟĮƤĠľŅĬňŘŀňĔȮěŃœĴƞĪņŀŃœĶ
ĭŅĚŀĵƞŅĚħńĚŏĝƞĬĪňŗĪņŒĬėĶńŘĚĬňŘȮŐĨƞěŃĪņŀŃœĶĭŅĚŀĵƞŅĚŏĬŊŗŀĚěŅĔȮ,,,ŵȮŏĮƦĬĨƟĬȮĪńŘĚĬňŘȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶ
ĔĶŃĪņœĴƞľĴŅĵĩŉĚėĺŅĴĶŌƟŒĬĽŇŗĚŒħĽŇŗĚľĬŉŗĚŒĬĸńĔļĦŃȮŴĶŌƟ,,,ŵȮěŅĔĔŅĶĪňŗįŌƟĺŇěńĵœħƟĶńĭĔŅĶİƗĔŀĭĶĴŒľĴƞȮŏĝƞĬȮ
ĶŌƟŏĪėĬŇėĔŅĶĺŅĚŐįĬȮĶŌƟŏĪėĬŇėĔŅĶĪņĚŅĬĔńĭėĬŀŊŗĬȮĶŌƟĺŇīňĔŅĶŏĔŖĭĕƟŀĴŌĸŏĝŇĚėŋĦĳŅıȮŏĮƦĬĨƟĬȮ 

 2,ȮȮŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮŒĬ
ĭĶŇĭĪŏĜıŅŃěŅĔĔŅĶıńĥĬŅŒĬıŊŘĬĪňŗľĬŉŗĚȮŕȮĨŅĴľĸńĔĔŅĶŒľƟėĬĴňĽƞĺĬĶƞĺĴœħƟėŇħėƟĬŐĸŃĽĶŋĮŏĮƦĬĪķļġň
ģŅĬĶŅĔěŅĔĔŅĶĔĶŃĪņȮŏĮƦĬŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮœĴƞŒĝƞėĺŅĴĶŌƟěŅĔĔŅĶŀƞŅĬĨņĶŅȮěŅĔĔŅĶ
İƗĔŀĭĶĴȮĩŊŀŏĮƦĬěŋħĴŋƞĚľĴŅĵĽņėńĠěŅĔĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮŏĝƞĬŏħňĵĺĔńĬȮľŅĔ
ĚŅĬĺŇěńĵœĴƞĴňėņĨŀĭŏĔňŗĵĺĔńĭŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'Ȯ
ĴňŐĨƞėņĨŀĭŏĔňŗĵĺĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮĔŅĶĔĶŃĪņĬńŘĬĔŖŏĮƦĬŏıňĵĚĔŅĶĭĶŇľŅĶěńħĔŅĶľĶŊŀĔŅĶ
ıńĥĬŅŐĭĭĮĔĨŇĪńŗĺœĮȮĪňŗĪņŐĸƟĺĪņŏĸĵȮįƞŅĬŐĸƟĺįƞŅĬŏĸĵȮŐĴƟěŃĴňĺĚěĶĔŅĶĪņĚŅĬėĸƟŅĵėĸŉĚĔńĬĔŖĨŅĴȮ
ŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇĪňŗŏĔŇħĕŉŘĬŏĮƦĬėĺŅĴĶŌƟĝńŗĺėĶŅĺĝńŗĺĕĦŃŒĬĭĶŇĭĪľĬŉŗĚȮŕȮĞŉŗĚľŅĔıŇěŅĶĦŅ
ėĺŅĴĶŌƟĳŅĵŒĨƟĺŇīňėŇħĮĢŇĭńĨŇĬŇĵĴħńĚĔĸƞŅĺŒĬĨŀĬĨƟĬȮĔŖľĴŅĵĩŉĚĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀĪňŗěŃĶŌƟŀńĬěŃĬņœĮĽŌƞĔŅĶėŇħ
ĪňŗħňĵŇŗĚĕŉŘĬĞŉŗĚĬńĔėŇħĮĢŇĭńĨŇĬŇĵĴěŃœĴƞĨńħĽŇĬĽŇŗĚĪňŗėƟĬıĭĨƞŀĺŇīňĔŅĶŐĔƟĮƤĠľŅĪňŗħňĮƤĠľŅľĬŉŗĚȮŕȮĺƞŅĩŌĔľĶŊŀįŇħ
ŐĨƞěŃŏĶňĵĔĽŇŗĚĬńŘĬĺƞŅėĺŅĴěĶŇĚĝńŗĺĕĦŃȮ&Temporary Truth'ȮŏıĶŅŃŏĴŊŗŀŏĺĸŅįƞŅĬœĮŐĸŃĽńĚėĴŏĮĸňŗĵĬœĮ
ėņĨŀĭĪňŗŏĔŇħĕŉŘĬȮĦȮŏĺĸŅľĬŉŗĚĔŖěŃĸƟŅĽĴńĵȮœĴƞŒĝƞėņĨŀĭĽņľĶńĭŏĺĸŅŒľĴƞĪňŗĨŅĴĴŅ 

 ŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮŏĔŇħěŅĔĔŅĶ
ĮĢŇĭńĨŇĚŅĬĶƞĺĴĔńĬȮħńĚĬńŘĬȮĔŅĶĬņŏĽĬŀĺƞŅŀŃœĶėŊŀŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇěŅĔĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮěŉĚĔņľĬħœħƟěŅĔĔŅĶıŇěŅĶĦŅĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŒĬĕńŘĬĨŀĬ
ĔŅĶĽŃĪƟŀĬįĸȮŏĝƞĬȮıŇěŅĶĦŅĺƞŅȮěŅĔĔŅĶĭŌĶĦŅĔŅĶŒĬŐĬĺėŇħĶŃľĺƞŅĚĬńĔĺŇěńĵĪňŗĴňėĺŅĴĶŌƟŏĝŇĚĪķļġňĔńĭįŌƟ
ĶƞĺĴĺŇěńĵĪňŗĴňėĺŅĴĶŌƟŏĝŇĚĮĶŃĽĭĔŅĶĦƢŒĬıŊŘĬĪňŗȮŏıŊŗŀŐĔƟĮƤĠľŅĪňŗŏĔŇħĕŉŘĬŒĬŐĨƞĸŃĕńŘĬĨŀĬĕŀĚĔŅĶĪņĚŅĬ
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ľĶŊŀőħĵĳŅıĶĺĴĪŋĔĕńŘĬĨŀĬȮœħƟĔƞŀŒľƟŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŀŃœĶĪňŗŐĨĔĨƞŅĚœĮěŅĔ
ĪķļġňľĶŊŀŐĨĔĨƞŅĚœĮěŅĔĪňŗŏėĵĪņĔńĬĴŅŐĨƞŏħŇĴȮŏĮƦĬŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŏĔňŗĵĺĔńĭĺŇīňĔŅĶ
ĪňŗĬņĴŅŒĝƟŐĔƟĮƤĠľŅŏĝŇĚĭŌĶĦŅĔŅĶĶŃľĺƞŅĚĪķļġňĕŀĚįŌƟĺŇěńĵŐĸŃĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮœĴƞŒĝƞŀĚėƢ
ėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇŏĔňŗĵĺĔńĭĺŇīňħņŏĬŇĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ 
 
2,1ȮȮŐĬĺėŇħŏĝŇĚĪķļġňŏĔňŗĵĺĔńĭĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 

 ěŅĔĪńĻĬŃĕŀĚĺŇőĶěĬƢȮĽŅĶĶńĨĬŃȮ&034/'ȮĪňŗĬņĴŅĔĸƞŅĺĩŉĚŒĬĕƟŀȮ0,0ȮĪňŗĔĸƞŅĺĺƞŅȮĔŅĶĺŇěńĵ 
ŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action Research8ȮPAR'ȮŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮ
&Bottom+up'ȮĪňŗĪńŘĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮĨƞŅĚĴňėĺŅĴŏĪƞŅŏĪňĵĴĔńĬȮŒĬĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬŐĸŃĔŅĶ
ĮĢŇĭńĨŇȮěŉĚĴňėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵĽŌĚȮĨƞŅĚİƙŅĵĨƞŅĚŐĽħĚĭĪĭŅĪŒĬĔŅĶŏĮƦĬįŌƟĔĶŃĪņľĶŊŀŏĮƦĬįŌƟĬņȮ
&active-leader'ȮŐĸŃŒĬĪŅĚĮĢŇĭńĨŇȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĶƞĺĴĔńĬĺŇŏėĶŅŃľƢĽĳŅıĔŅĶĦƢĪňŗĨƟŀĚĔŅĶ
ŐĔƟĮƤĠľŅľĶŊŀŏĮĸňŗĵĬŐĮĸĚ ěŅĔĬńŘĬěŉĚĔņľĬħŐįĬŏıŊŗŀĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮĽŌƞĽĳŅıĪňŗıŉĚĮĶŃĽĚėƢ ĴňĔŅĶ
ĔņľĬħĺńĨĩŋĮĶŃĽĚėƢŐĸŃĺŇīňĔŅĶŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢĬńŘĬ ŐĸƟĺĬņŐįĬœĮĽŌƞĔŅĶĮĢŇĭńĨŇȮŒĬĝƞĺĚĔŅĶ
ĮĢŇĭńĨŇĚŅĬĨŅĴŐįĬȮĔŖěŃĴňĔŅĶĨŇħĨŅĴŐĸŃĨĶĺěĽŀĭįĸĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕŏĮƦĬ
ĶŃĵŃȮŕȮŐĸŃŏĴŊŗŀĽŇŘĬĽŋħĔŅĶħņŏĬŇĬĚŅĬĨŅĴŐįĬȮĔŖĴňĔŅĶĮĶŃŏĴŇĬįĸĽĶŋĮőħĵĳŅıĶĺĴȮŐĸƟĺĴňĕƟŀĴŌĸ
ĵƟŀĬĔĸńĭȮ 

 őħĵŏĜıŅŃŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬȮ&Planning'ȮįŌƟĺŇěńĵėĺĶŐĽħĚĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬĶƞĺĴȮ
ŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŏĮƦĬįŌƟŀņĬĺĵėĺŅĴĽŃħĺĔŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĺŇŏėĶŅŃľƢĽĳŅıĕŀĚĚŅĬĪňŗ
ŏĮƦĬĮƤĠľŅȮŏıŊŗŀĶŃĭŋĽĳŅıĪňŗŏėĵŏĮƦĬĴŅȮĽĳŅıĮƤěěŋĭńĬȮĽĳŅıĮƤĠľŅȮĽĳŅıĪňŗėŅħľĺńĚȮĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵŏıŊŗŀĔŅĶŐĔƟĮƤĠľŅȮĔŅĶŏĸŊŀĔĪŅĚŏĸŊŀĔŏıŊŗŀŐĔƟĮƤĠľŅȮőħĵŒľƟįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĺŇŏėĶŅŃľƢŐĸŃ
ĔņľĬħĮĶŃŏħŖĬĨƞŅĚȮŕȮħńĚĔĸƞŅĺĨŅĴĮĶŃĽĭĔŅĶĦƢŐĸŃĪŋĬėĺŅĴĶŌƟĪňŗĴňŀĵŌƞŏħŇĴĕŀĚıĺĔŏĕŅĔƞŀĬȮěŅĔĬńŘĬ
ěŉĚěŃĬņŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĪňŗįŌƟĺŇěńĵĻŉĔļŅœĺƟŒĬĭĪĪňŗȮ2ȮĬņŏĕƟŅĽŌƞĺĚĽĬĪĬŅĔńĭıĺĔŏĕŅȮĞŉŗĚŀŅěĴňįĸŒľƟ
ıĺĔŏĕŅĬņŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĬńŘĬœĮĮĶńĭŐĔƟľĶŊŀĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĽŇŗĚĪňŗıĺĔŏĕŅĶƞĺĴĔńĬėŇħŐĸŃ
ĔņľĬħĕŉŘĬȮĪńŘĚĬňŘŏĮƦĬœĮĨŅĴľĸńĔĔŅĶȮŴħŉĚĻńĔĵĳŅıěŅĔĳŅĵŒĬľĶŊŀŒľƟĴňĔŅĶĶŃŏĭŇħěŅĔĳŅĵŒĬȮ&Inside+
out'ȮĔƞŀĬȮŐĸƟĺŏĽĶŇĴħƟĺĵĻńĔĵĳŅıěŅĔĳŅĵĬŀĔȮ&Outside+in'ŵȮŐĸŃĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴĨĶŃľĬńĔŒĬ
ĻńĔĵĳŅıȮėĺŅĴŏĝňŗĵĺĝŅĠȮŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬŏŀĚŵȮŐĸŃĨŅĴėĺŅĴŏĝŊŗŀĪňŗĺƞŅȮ
ŴŐĬĺėŇħŒľĴƞŒĬĔŅĶıńĥĬŅĬńŘĬȮŏĝŊŗŀĺƞŅŒĬĺńĥĬīĶĶĴĝŋĴĝĬĬńŘĬȮœĴƞĺƞŅĚŏĮĸƞŅȮŒĬĬńŘĬĭĶĶěŋħƟĺĵıĸńĚ
ėĺŅĴĽŅĴŅĶĩȮıĸńĚĳŌĴŇĮƤĠĠŅŐĸŃıĸńĚĽĶƟŅĚĽĶĶėƢĪňŗěŃŐĔƟĮƤĠľŅĝŋĴĝĬŵȮŐĸŃȮŴŒľƟőŀĔŅĽŐĔƞĝŋĴĝĬĪňŗěŃ
ŏĽĬŀŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĬńŘĬħƟĺĵĨĬŏŀĚŀĵƞŅĚŏĨŖĴĪňŗȮěŅĔĬńŘĬĬńĔıńĥĬŅĔŖŏĽĬŀŏĪėőĬőĸĵňŀŊŗĬȮŕȮĪňŗŀĵŌƞ
ĬŀĔŏľĬŊŀĮĶŃĽĭĔŅĶĦƢȮėĺŅĴĶńĭĶŌƟĕŀĚĝŋĴĝĬŏĕƟŅĽŌƞĺĚĽĬĪĬŅħƟĺĵȮŒĬĶŃĵŃŐĶĔȮŕȮŒľƟŏĽĬŀŐĭĭĚƞŅĵȮŕȮ
ŐĨƞěŃœĴƞĽĶŋĮĺƞŅŐĭĭĬńŘĬŐĭĭĬňŘŏĪƞŅĬńŘĬĪňŗěŃĝƞĺĵŐĔƟĮƤĠľŅŒľƟĝŋĴĝĬȮěŃĮĸƞŀĵŒľƟĝŋĴĝĬėŇħŏĮĶňĵĭŏĪňĵĭ
ĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮħƟĺĵĨĬŏŀĚȮŐĸŃĵńĚœĴƞĔĸƞŅĺıŅħıŇĚĩŉĚŏĪėőĬőĸĵňŀŊŗĬȮŕȮŒľƟĴŅĔĔĺƞŅĬńŘĬȮěĬĔĺƞŅěŃĴňĔŅĶ
ĩŅĴœĩƞŏıŇŗĴŏĨŇĴȮĞŉŗĚĬńĔıńĥĬŅěŃĨƟŀĚėŀĵŒľƟĕƟŀĴŌĸŀĵŌƞŏĮƦĬĶŃĵŃȮŕȮŏĴŊŗŀŏĽĬŀĕƟŀĴŌĸŏĮĶňĵĭŏĪňĵĭŒľƟŀĵƞŅĚ
ŏĨŖĴĪňŗŐĸƟĺȮĔŖĮĸƞŀĵŒľƟĝŋĴĝĬŏĮƦĬįŌƟĨńħĽŇĬŒěŏĸŊŀĔŏĪėőĬőĸĵňĪňŗŏľŖĬĺƞŅŏľĴŅŃĽĴĔńĭĨĬŏŀĚĴŅĔĪňŗĽŋħĴŅĝŋħ
ľĬŉŗĚźŵ 
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 ľŅĔıŇěŅĶĦŅěŅĔľĸńĔĔŅĶħńĚĔĸƞŅĺȮŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬėĺĶĮĶŃĔŀĭħƟĺĵĔŇěĔĶĶĴĔŅĶ
ĪņĚŅĬȮ1ȮĶŃĵŃħńĚĬňŘȮĶŃĵŃĪňŗȮ/ȮĔŅĶħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵŀŀĔĴŅŒľƟŏĨŖĴĪňŗŀŅěŒĝƟŏĺĸŅȮ/+0ȮĺńĬȮŒľƟ
ıĺĔŏĕŅœħƟĶƞĺĴĔńĬĶŃħĴĽĴŀĚėŇħŀĵƞŅĚŏĨŖĴĪňŗőħĵŀŅĻńĵėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢıŊŘĬģŅĬĪňŗŏĕŅĴňŐĸŃŏėĵ
ĪņĔńĬĴŅŏıŊŗŀĔņľĬħĽĳŅıĪňŗŏėĵŏĮƦĬĴŅȮĽĳŅıĮƤěěŋĭńĬȮĽĳŅıĮƤĠľŅȮĽĳŅıĪňŗėŅħľĺńĚĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮĔŅĶŏĸŊŀĔĪŅĚŏĸŊŀĔŏıŊŗŀŐĔƟĮƤĠľŅȮŏıŊŗŀěńħĪņŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮĕŀĚ
ĽƞĺĬĶĺĴȮĪňŗĮĶŃĔŀĭħƟĺĵőėĶĚĔŅĶěņĬĺĬľĬŉŗĚȮĶŃĵŃĪňŗȮ0ȮĔŅĶıńĥĬŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵȮ
ŀŅěŒĝƟŏĺĸŅȮ1+2ȮĺńĬȮőħĵįŌƟĺŇěńĵĬņŏŀŅŐĬĺėŇħŏĝŇĚĪķļġňĪňŗĻŉĔļŅœĺƟŒĬĭĪĪňŗȮ0ȮœĮĩƞŅĵĪŀħŒľƟįŌƟĶƞĺĴĺŇěńĵ
œħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěĩŉĚŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅŒĬŏĝŇĚĪķļġňĨŅĴĮĶŃőĵĝĬƢĕŀĚĪķļġňĪňŗĺƞŅȮŴ,,ĝƞĺĵĝňŘĬņĔŅĶ
ĨńħĽŇĬŒěȮĝƞĺĵŒľƟĴŀĚĳŅıŀĚėƢĔŅĶœħƟĝńħŏěĬĕŉŘĬȮĝƞĺĵŒľƟĨĶŃľĬńĔĩŉĚĽĳŅıŐĺħĸƟŀĴĕŀĚŀĚėƢĔŅĶȮĝƞĺĵ
ŏĮƦĬŐľĸƞĚĕŀĚėĺŅĴėŇħŒľĴƞȮĝƞĺĵĔņľĬħĔĶŀĭĕŀĚĮĶŅĔĢĔŅĶĦƢĪňŗĴňėĺŅĴĽńĴıńĬīƢĔńĬȮĝƞĺĵěņŐĬĔ
ŐĵĔŐĵŃĮĶŅĔĢĔŅĶĦƢȮĝƞĺĵĽĶƟŅĚĽŇŗĚŒľĴƞȮŕȮĝƞĺĵĪņĬŅĵĮĶŅĔĢĔŅĶĦƢŵȮĬŀĔěŅĔĔŅĶĩƞŅĵĪŀħŐĬĺėŇħ
ŏĝŇĚĺŇĝŅĔŅĶŐĸƟĺȮŀŅěŏĝŇĠĺŇĪĵŅĔĶĴŅŒľƟėĺŅĴĶŌƟŏıŇŗĴŏĨŇĴȮŀŅěŒľƟĻŉĔļŅėƟĬėĺƟŅŏıŇŗĴŏĨŇĴȮŀŅěŒľƟĻŉĔļŅħŌ
ĚŅĬĽĩŅĬĻŉĔļŅĪňŗŏĮƦĬĨƟĬŐĭĭȮŏıŊŗŀŒľƟįŌƟĶƞĺĴĺŇěńĵŏĔŇħĺŇĽńĵĪńĻĬƢŐĸŃėĺŅĴĶŌƟėĺŅĴŏĕƟŅŒěŒĬŐĬĺĪŅĚĔŅĶ
ŐĔƟĮƤĠľŅŒĬŏĶŊŗŀĚĪňŗĪņĺŇěńĵŀĵƞŅĚľĸŅĔľĸŅĵȮĶŃĵŃĪňŗȮ1ȮĔŅĶĭĶĶěĭĔńĬĕŀĚīŅĶĽŀĚĽŅĵȮĽŅĵ
ĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġň'ȮőħĵěńħĔŇěĔĶĶĴŒľƟĴňĔŅĶĭŌĶĦŅĔŅĶėĺŅĴĶŌƟ
ŏĝŇĚĺŇĝŅĔŅĶĪňŗœħƟĶńĭȮ&ŒĬĶŃĵŃĪňŗȮ0'ȮŏĕƟŅĔńĭĽŇŗĚĪňŗıĺĔŏĕŅĶƞĺĴĔńĬėŇħŐĸŃĔņľĬħŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶŐĸŃ
ŐįĬıńĥĬŅĽƞĺĬĭŋėėĸȮ&ŒĬĶŃĵŃĪňŗȮ/'ȮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴ,,,ĪķļġňľŅĔœĴƞĬņœĮĮĢŇĭńĨŇĔŖŏĮĸƞŅĮĶŃőĵĝĬƢȮ
ĔŅĶĮĢŇĭńĨŇľŅĔœĴƞĴňĪķļġňĴŅŏĽĶŇĴħƟĺĵȮĔŖŏĽĴŊŀĬėĬĨŅĭŀħȮœĮœľĬœħƟœĴƞœĔĸȮĺĬŏĺňĵĬŀĵŌƞŐĨƞĺŇīňĔŅĶȮ 
ŏħŇĴȮŕ,,,ŵȮĔŇěĔĶĶĴĬňŘŀŅěŒĝƟŏĺĸŅȮ/+0ȮĺńĬȮĞŉŗĚįĸěŅĔĔŅĶĭŌĶĦŅĔŅĶĶƞĺĴĔńĬȮŀŅěŏĮƦĬŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚ
ħńĚĬňŘȮ/'ȮĵŊĬĵńĬŏŀŅĨŅĴĽŇŗĚĪňŗıĺĔŏĕŅĔņľĬħŒĬĶŃĵŃĪňŗȮ/ȮľĶŊŀȮ0'ȮŏĮĸňŗĵĬėĺŅĴėŇħŒľĴƞȮĵŉħŏŀŅĨŅĴ
ŐĬĺĪŅĚĺŇĝŅĔŅĶĪňŗįŌƟĺŇěńĵĬņœĮĩƞŅĵĪŀħŒľƟȮľĶŊŀȮ1'ȮĭŌĶĦŅĔŅĶŏĕƟŅħƟĺĵĔńĬĶŃľĺƞŅĚĽŇŗĚĪňŗıĺĔŏĕŅėŇħŐĨƞ
ŐĶĔŐĸŃĪķļġňŒľĴƞĪňŗıĺĔŏĕŅœħƟĶńĭŏĽĶŇĴŏıŇŗĴŏĨŇĴŏıŊŗŀĔņľĬħŏĮƦĬŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮĞŉŗĚěŃ
ĴňŀĚėƢĮĶŃĔŀĭŀŃœĶĭƟŅĚĕŉŘĬĔńĭįŌƟĺŇěńĵŐĸŃĶƞĺĴĺŇěńĵěŃĶƞĺĴĔńĬĔņľĬħȮŐĨƞŀĵƞŅĚĬƟŀĵėĺĶĮĶŃĔŀĭħƟĺĵ
ěŋħĴŋƞĚľĴŅĵŐĸŃĺŇīňĔŅĶȮ&Ends and Means'ȮŒĬĔŅĶŐĔƟĮƤĠľŅĬńŘĬĺƞŅěŃĪņŏıŊŗŀŀŃœĶȮ&What'ȮŐĸŃěŃĪņ
ŀĵƞŅĚœĶȮ&How' 

 ŐĬĺėŇħĔŅĶĭĶĶěĭĔńĬĕŀĚīŅĶĽŀĚĽŅĵĬňŘȮľŅĔıŇěŅĶĦŅľĸńĔĔŅĶěńħĔŅĶėĺŅĴĶŌƟȮ
&Knowledge Management'ȮįŌƟĺŇěńĵěŃŏĮƦĬŏĽĴŊŀĬĨńĺŐĪĬĕŀĚėĬĪňŗĴňėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶľĶŊŀėĺŅĴĶŌƟĪňŗ
ĝńħŐěƟĚȮ&Explicit Knowledge'ȮĕĦŃĪňŗįŌƟĶƞĺĴĺŇěńĵŏĮƦĬŏĽĴŊŀĬĨńĺŐĪĬĕŀĚĔĸŋƞĴėĬĪňŗĴňėĺŅĴĶŌƟěŅĔ
ĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴĴŅŏĮƦĬėĺŅĴĶŌƟĪňŗİƤĚĨńĺȮ&Tacit Knowledge'ȮěŉĚŏĮƦĬĔŅĶįĽĴįĽŅĬĔńĭĶŃľĺƞŅĚ
ėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶĔńĭėĺŅĴĶŌƟěŅĔĮĶŃĽĭĔŅĶĦƢȮľĶŊŀŀňĔĬńĵľĬŉŗĚėŊŀĔŅĶįĽĴįĽŅĬĔńĬĶŃľĺƞŅĚĳŅė
ĺŇĝŅĔŅĶĔńĭĳŅėĮĢŇĭńĨŇŏĮƦĬĽŅĵīŅĶĽŀĚĽŅĵĪňŗĴŅĭĶĶěĭĔńĬȮėŊŀȮĽŅĵīŅĶŏĝŇĚĺŇĝŅĔŅĶľĶŊŀŏĝŇĚĪķļġňĪňŗœħƟ
ěŅĔĬńĔĺŇěńĵȮĔńĭĽŅĵīŅĶŏĝŇĚĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴŀĵŌƞŒĬĨńĺĕŀĚįŌƟĶƞĺĴĺŇěńĵȮěŅĔŐĬĺėŇħħńĚĔĸƞŅĺȮĴňĕƟŀĪňŗ
įŌƟĺŇěńĵėĺĶėņĬŉĚȮ4ȮĮĶŃĔŅĶȮėŊŀȮ 

 &/'ȮĔŅĶĻŉĔļŅŐĸŃĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶŒĬĭĪĪňŗȮ2ȮěŃĨƟŀĚĬņŏĽĬŀœĺƟŀĵƞŅĚĴň
ěŋħĴŋƞĚľĴŅĵȮŀĵƞŅĚĴňėĺŅĴľĴŅĵȮŐĸŃŀĵƞŅĚĴňĮĶŃőĵĝĬƢĪňŗěŃĪņŒľƟįŌƟĺŇěńĵĴňėĺŅĴĶŀĭĶŌƟŐĸŃėĺŅĴœĺŏĝŇĚ
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ĪķļġňȮ&Theoretical Sensitivity'ȮĨƞŀĔŅĶĬņœĮĶƞĺĴŏĽĺĬŅĔńĭįŌƟĶƞĺĴĺŇěńĵȮœĴƞŒĝƞĪĭĪĺĬĴŅœĺƟŀĵƞŅĚŏĮƦĬ
œĴƟĮĶŃħńĭĚŅĬĺŇěńĵľĶŊŀľŇŘĚıĶŃĮĶŃěņĚŅĬĺŇěńĵĪňŗœĴƞĴňĔŅĶĴŅŏĞƞĬœľĺƟŏľĸňĵĺŐĸŀňĔȮ 

 &0'ȮįŌƟĺŇěńĵěŃĨƟŀĚĽĶƟŅĚĪńĻĬėĨŇĪňŗħňŒľƟŏĔŇħĕŉŘĬĔńĭįŌƟĶƞĺĴĺŇěńĵŐĸŃįŌƟŏĔňŗĵĺĕƟŀĚĺƞŅȮĪķļġňĔńĭĔŅĶ
ĮĢŇĭńĨŇŏĮƦĬĽŇŗĚĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭĔńĬȮŏľĴŊŀĬĔńĭėņıŌħĪňŗĴńĔıŌħĔńĬĺƞŅȮ
ŴĪķļġňěńħĮĢŇĭńĨŇœĴƞœħƟȮľĶŊŀȮĪķļġňĔŖėŊŀĪķļġňȮĮĢŇĭńĨŇĔŖėŊŀĮĢŇĭńĨŇŵȮŏĮƦĬĨƟĬȮĨƟŀĚĽĶƟŅĚėĺŅĴĨĶŃľĬńĔ
ĺƞŅĪķļġňěŃĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔĸŀĚįŇħŒľƟĽńŘĬĸĚœħƟȮħńĚĮĶŃőĵĝĬƢĕŀĚĪķļġňĪňŗĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬȮ
ĬŀĔěŅĔĬńŘĬįŌƟĺŇěńĵŀŅěĽĶƟŅĚŐĬĺėŇħŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĕƟŅŒěŐĸŃĨĶŃľĬńĔĩŉĚėĺŅĴĽńĴıńĬīƢŏĝŇĚĭĺĔĨƞŀĔńĬ
ĶŃľĺƞŅĚĔŅĶĺŇěńĵȮĪķļġňȮŐĸŃĔŅĶĮĢŇĭńĨŇȮľĶŊŀĬńĔĺŇěńĵȮĬńĔĪķļġňȮŐĸŃĬńĔĮĢŇĭńĨŇȮľŅĔĪņŒľƟŏĔŇħĕŉŘĬœħƟȮĔŖ
ěŃĪņŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮ 

 &1'ȮĔŅĶĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĨƟŀĚŏĮƦĬœĮľĸńĚěŅĔĪňŗĮĸƞŀĵŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬėŇħ
ŀĵƞŅĚŏĨŖĴĪňŗĔƞŀĬȮőħĵľŅĔĬņŏĽĬŀĔƞŀĬȮĴňŐĬĺőĬƟĴĪňŗįŌƟĶƞĺĴĺŇěńĵěŃĵŀĴĶńĭŏŀŅŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĬńŘĬœĮŒĝƟ
ŏĸĵĴňŀĵŌƞĽŌĚȮŀŅěŏĮƦĬŏıĶŅŃėĺŅĴŏėĵĝŇĬĔńĭĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'ȮľĶŊŀŏĮƦĬįŌƟĨŅĴȮ&Follower'Ȯ
ŒĬĶŃĭĭĭĶŇľŅĶŐĭĭĽńŗĚĔŅĶľĶŊŀŐĭĭĭĬĽŌƞĸƞŅĚȮ&Top+Down Approach'ȮĪňŗİƤĚĶŅĔĴŅĬŅĬȮľĶŊŀŀŅě
ŏĮƦĬŏıĶŅŃŐĬĺőĬƟĴĪňŗěŃŏĝŊŗŀĲƤĚįŌƟĺŇěńĵŏĮƦĬĪŋĬŏħŇĴŀĵŌƞŐĸƟĺȮĞŉŗĚěŃĪņŒľƟĔŅĶĺŇěńĵĴňŐĬĺőĬƟĴĪňŗŀŇĪīŇıĸĕŀĚ
ėĺŅĴĶŌƟŏĝŇĚĺŇĝŅĔŅĶȮ&Explicit Knowledge'ȮĪňŗĽņŏĶŖěĶŌĮěŅĔĳŅĵĬŀĔěŃĴňĴŅĔȮěĬėĺŅĴĶŌƟĽƞĺĬĨńĺĪňŗ
ĽŃĽĴěŅĔĮĶŃĽĭĔŅĶĦƢȮ&Tacit Knowledge'ȮĕŀĚįŌƟĶƞĺĴĺŇěńĵœĴƞœħƟĩŌĔĬņŀŀĔĴŅŒĝƟȮ 

 &2'ȮĔŅĶĬņŏĽĬŀŐĬĺėŇħŏĝŇĚĺŇĝŅĔŅĶĕŀĚįŌƟĺŇěńĵěŃĨƟŀĚĬņŏĽĬŀŐĭĭœĴƞĵńħŏĵňĵħȮœĴƞĝňŘĬņȮľĶŊŀ
œĴƞŒľƟĴňŀŇĪīŇıĸĨƞŀĔŅĶĬņœĮĮĢŇĭńĨŇĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŐĨƞĨƟŀĚėņĬŉĚĩŉĚĔŅĶŏĮƦĬĪŅĚŏĸŊŀĔȮĔŅĶŏĮƦĬĨńĺŏĽĶŇĴȮ
őħĵĵŉħľĸńĔĔŅĶȮŴĨĶŃľĬńĔŒĬĻńĔĵĳŅıȮėĺŅĴŏĝňŗĵĺĝŅĠȮŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬ
ŏŀĚŵȮŐĸŃĨŅĴŐĬĺėŇħĪňŗĺƞŅȮŴźŒľƟőŀĔŅĽŐĔƞĝŋĴĝĬĪňŗěŃŏĽĬŀŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅĬńŘĬħƟĺĵĨĬŏŀĚŀĵƞŅĚ
ŏĨŖĴĪňŗȮěŅĔĬńŘĬĬńĔıńĥĬŅĔŖŏĽĬŀŏĪėőĬőĸĵňŀŊŗĬȮŕȮĪňŗŀĵŌƞĬŀĔŏľĬŊŀĮĶŃĽĭĔŅĶĦƢȮėĺŅĴĶńĭĶŌƟĕŀĚĝŋĴĝĬŏĕƟŅ
ĽŌƞĺĚĽĬĪĬŅħƟĺĵȮŒĬĶŃĵŃŐĶĔȮŕȮŒľƟŏĽĬŀŐĭĭĚƞŅĵȮŕȮŐĨƞěŃœĴƞĽĶŋĮĺƞŅŐĭĭĬńŘĬŐĭĭĬňŘŏĪƞŅĬńŘĬĪňŗěŃĝƞĺĵ
ŐĔƟĮƤĠľŅŒľƟĝŋĴĝĬȮěŃĮĸƞŀĵŒľƟĝŋĴĝĬėŇħŏĮĶňĵĭŏĪňĵĭĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮħƟĺĵĨĬŏŀĚȮŐĸŃĵńĚœĴƞĔĸƞŅĺ
ıŅħıŇĚĩŉĚŏĪėőĬőĸĵňŀŊŗĬȮŕȮŒľƟĴŅĔĔĺƞŅĬńŘĬȮěĬĔĺƞŅěŃĴňĔŅĶĩŅĴœĩƞŏıŇŗĴŏĨŇĴȮĞŉŗĚĬńĔıńĥĬŅěŃĨƟŀĚėŀĵŒľƟ
ĕƟŀĴŌĸŀĵŌƞŏĮƦĬĶŃĵŃȮŕȮŏĴŊŗŀŏĽĬŀĕƟŀĴŌĸŏĮĶňĵĭŏĪňĵĭŒľƟŀĵƞŅĚŏĨŖĴĪňŗŐĸƟĺȮĔŖĮĸƞŀĵŒľƟĝŋĴĝĬŏĮƦĬįŌƟĨńħĽŇĬŒě
ŏĸŊŀĔŏĪėőĬőĸĵňĪňŗŏľŖĬĺƞŅŏľĴŅŃĽĴĔńĭĨĬŏŀĚĴŅĔĪňŗĽŋħĴŅĝŋħľĬŉŗĚźŵ 

 ěŅĔĪńĻĬŃŏĔňŗĵĺĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮőħĵŏĜıŅŃŒĬ
ĕńŘĬĨŀĬĕŀĚĔŅĶĺŅĚŐįĬȮŏĮƦĬŏľĨŋįĸĽņėńĠĪňŗįŌƟĺŇěńĵĨƟŀĚĴňĔŅĶĻŉĔļŅŐĬĺėŇħŏĝŇĚĪķļġňŏĔňŗĵĺĔńĭĔŅĶ
ıńĥĬŅĪńĔļŃėĺŅĴĶńĭįŇħĝŀĭȮ&Responsibility Skills'ȮĪňŗěŃĬņŏĽĬŀįĸěŅĔĔŅĶĻŉĔļŅŒĬĸņħńĭĨƞŀœĮ
ĕƟŅĚĸƞŅĚĬňŘȮĺƞŅĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟįŌƟĺŇěńĵĴňėĺŅĴĶŀĭĶŌƟŐĸŃėĺŅĴœĺŏĝŇĚĪķļġňȮ&Theoretical Sensitivity'Ȯ
ĨƞŀĔŅĶĬņœĮĶƞĺĴŏĽĺĬŅĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬȮľĸńĚěŅĔĪňŗĮĸƞŀĵŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬėŇħ
ŀĵƞŅĚŏĨŖĴĪňŗĔƞŀĬȮĞŉŗĚŀŅěĴňįĸŒľƟıĺĔŏĕŅĬņŏŀŅŐĬĺėŇħŏĝŇĚĪķļġňĬńŘĬœĮĮĶńĭŐĔƟľĶŊŀĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĽŇŗĚ
ĪňŗıĺĔŏĕŅĶƞĺĴĔńĬėŇħŐĸŃĔņľĬħĕŉŘĬȮŐĸŃŏıŊŗŀŒľƟįŌƟĶƞĺĴĺŇěńĵŐĸŃįŌƟŏĔňŗĵĺĕƟŀĚœħƟĨĶŃľĬńĔĺƞŅȮĪķļġňĔńĭĔŅĶ
ĮĢŇĭńĨŇŏĮƦĬĽŇŗĚĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭĔńĬȮŐĸŃĪķļġňľŅĔœĴƞĬņœĮĮĢŇĭńĨŇĔŖ
ŏĮĸƞŅĮĶŃőĵĝĬƢȮĔŅĶĮĢŇĭńĨŇľŅĔœĴƞĴňĪķļġňĴŅŏĽĶŇĴħƟĺĵȮĔŖŏĽĴŊŀĬėĬĨŅĭŀħȮœĮœľĬœħƟœĴƞœĔĸȮĺĬŏĺňĵĬ
ŀĵŌƞŐĨƞĺŇīňĔŅĶŏħŇĴȮŕȮŏĮƦĬĨƟĬȮĶĺĴĪńŘĚŏıŊŗŀĽĶƟŅĚėĺŅĴĨĶŃľĬńĔĺƞŅĪķļġňěŃĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔ
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ĸŀĚįŇħŒľƟĽńŘĬĸĚœħƟȮĽņľĶńĭįĸĔŅĶĻŉĔļŅŐĬĺėŇħŏĝŇĚĪķļġňėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬĴňħńĚĨƞŀœĮĬňŘĨŅĴĸņħńĭ 
 
ľĴŅĵŏľĨŋȮ+ȮŏĬŊŗŀĚěŅĔĚŅĬĺŇěńĵĬňŘĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĻŉĔļŅĩŉĚĪńĻĬŃěŅĔĕƟŀŏĕňĵĬĪňŗŏĮƦĬĭĪėĺŅĴȮĞŉŗĚĭŅĚ
ŐľĸƞĚŀƟŅĚŀŇĚœħƟŏĕňĵĬőħĵŒĝƟĽņĬĺĬĳŅļŅĽĬĪĬŅȮįŌƟĺŇěńĵĕŀŒĝƟĽņĬĺĬĳŅļŅĽĬĪĬŅĨŅĴĨƟĬĜĭńĭŏħŇĴ 
 

 0,1,/ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭĬŇĵŅĴĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 
 Global Leadership MagazineȮ&n,d,'ȮĔĸƞŅĺĩŉĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅŏĮƦĬ

ĔĶŃĭĺĬĔŅĶĽĶƟŅĚŏıŊŗŀŒľƟŏĔŇħŏĮƦĬĔŅĶĔĶŃĪņĽƞĺĬĭŋėėĸĪňŗĽƞĚįĸĨƞŀŀĚėƢĮĶŃĔŀĭĳŅĵŒĬŐĸŃĳŅĵĬŀĔ
ĕŀĚŀĚėƢĔĶĪňŗŏĔŇħěŅĔėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĕŀĚŐĨƞĸŃŀĚėƢĔĶĶŃľĺƞŅĚĮĶŃŏĪĻŒĬĭĶŇĭĪĪňŗĴň
ĶŃħńĭėĺŅĴĞńĭĞƟŀĬĕŀĚĚŅĬŐĸŃŏĔŇħėĺŅĴĽńĴıńĬīƢĕŀĚįŌƟĬņĶŃħńĭĮĶŃŏĪĻȮ&Mendenhall, Osland, 
Bird, Oddou and Maznevski' 

 Global IntegrationȮ&n,d,'ȮĔĸƞŅĺĺƞŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮľĴŅĵĩŉĚĭŋėėĸĝńŘĬĬņĪňŗŀŅĻńĵ
ŀĵŌƞŒĬľĸŅĵĳŌĴŇĳŅėĕŀĚőĸĔȮŏĮƦĬįŌƟĪňŗĴňĽƞĺĬĶƞĺĴĔńĭĔĸŋƞĴįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵŐĸŃŏıŊŗŀĬĶƞĺĴĚŅĬĪňŗ
ľĸŅĔľĸŅĵŏıŊŗŀĪņĽŇŗĚĨƞŅĚȮŕȮŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵȮįŌƟĬņĶŃħńĭĽŅĔĸěņŏĮƦĬĨƟŀĚĬņıŅįŌƟėĬĕƟŅĴŀŋĮĽĶĶėœħƟȮ
5 ĮĶŃĔŅĶȮœħƟŐĔƞȮĶŃĵŃĪŅĚ, ĺńĥĬīĶĶĴ, ĕŀĭŏĕĨ, ŏĺĸŅȮŐĸŃĔŅĶĽŊŗŀĽŅĶįƞŅĬŏĪėőĬőĸĵňȮįƞŅĬĶŃĭĭ
ŏĝŊŗŀĴőĵĚĔńĭŀĚėƢĔĶŏėĶŊŀĕƞŅĵ 

 IGI GlobalȮ&2020'ȮĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸħńĚĬňŘ 
 1,ȮȮĳŅĺŃįŌƟĬņŒĬĨńĺĭŋėėĸĪňŗĴňŀŇĪīŇıĸĨƞŀėĺŅĴėŇħȮĪńĻĬėĨŇȮŐĸŃıķĨŇĔĶĶĴĕŀĚėĬĪńŗĺőĸĔŒĬ

ĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮĴňĺŇĽńĵĪńĻĬƢĶƞĺĴĔńĬȮŐĸŃĴňŏĮƚŅľĴŅĵĶƞĺĴĔńĬȮĽŅĴŅĶĩėƟĬėĺƟŅŏıŇŗĴŏĨŇĴœħƟĪňŗ Foreign 
Language Acquisition, Bilingualism, and Biculturalism8ȮA New Theoretical Avenue for 
Organizational Research, 

 2,ȮȮĔĸŋƞĴįŌƟŏĝňŗĵĺĝŅĠĪňŗŏĔŇħĕŉŘĬŒľĴƞĞŉŗĚŏĝňŗĵĺĝŅĠŒĬĔŅĶħņŏĬŇĬĚŅĬŒĬĭĶŇĭĪĶŃľĺƞŅĚĮĶŃŏĪĻ
ŐĸŃŒĬėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Mendenhall et al,, 2008'ȮĽŅĴŅĶĩėƟĬėĺƟŅŏıŇŗĴŏĨŇĴœħƟ
Īňŗ Global Citizen Leader8ȮSuccessful Leaders Engaging in International Trade and Global 
Assignments, 

 3,ȮȮĳŅĺŃįŌƟĬņŒĬĨńĺĭŋėėĸĪňŗĴňŀŇĪīŇıĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĝŇĚĭĺĔŒĬŀĚėƢĔĶŐĸŃĝŋĴĝĬőħĵĴň
őėĶĚĽĶƟŅĚŀĚėƢĔĶŐĸŃĔĶŃĭĺĬĔŅĶĪňŗŏľĴŅŃĽĴŐĸŃŏĔňŗĵĺĕƟŀĚĔńĭįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĳŅĵŒĨƟŏĚŊŗŀĬœĕĨƞŅĚȮŕ
ĕŀĚőĸĔȮĳŌĴŇĳŅėŐĸŃĺńĥĬīĶĶĴȮĽŅĴŅĶĩėƟĬėĺƟŅŏıŇŗĴŏĨŇĴœħƟĪňŗ Leadership Convergence and 
Divergence in the Era of Globalization, 

 4,ȮȮĔŅĶŏĝŊŗŀĴőĵĚįŌƟėĬĶŃľĺƞŅĚŀĚėƢĔĶőħĵĴňĔŅĶħņŏĬŇĬĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻŐĸŃĴň
įĸĮĶŃőĵĝĬƢĞŉŗĚĔńĬŐĸŃĔńĬŏĮƦĬĔŅĶĶĺĴĺńĥĬīĶĶĴȮĶĺĴĪĶńıĵŅĔĶŐĸŃĪĶńıĵƢĽŇĬĪŅĚĮƤĠĠŅĽŌƞŏĮƚŅľĴŅĵ
ŏħňĵĺĔńĬȮĽŅĴŅĶĩėƟĬėĺƟŅŏıŇŗĴŏĨŇĴœħƟĪňŗ International Joint Ventures at the Crossroads8ȮBuilding 
Leadership Bridges, 

 5,ȮȮįŌƟĺŇěńĵŀŅĻńĵėņěņĔńħėĺŅĴĪňŗŏĽĬŀĕŀĚ Mendenhall, Reiche, Bird and Osland 
&2012'8ȮŴĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸėŊŀĭŋėėĸĪňŗĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĔĸŋƞĴėĬŒľƟħņŏĬŇĬĔŅĶĨŅĴĺŇĽńĵĪńĻĬƢ
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ŏĝŇĚĭĺĔħƟĺĵėĺŅĴŏĨŖĴŒěȮŐĸŃĽŅĴŅĶĩĽƞĚŏĽĶŇĴėĺŅĴĔƟŅĺľĬƟŅĕŀĚŐĨƞĸŃĭŋėėĸŐĸŃĽƞĺĬĶĺĴŒĬĭĶŇĭĪĪňŗĴň
ĶŃħńĭėĺŅĴĞńĭĞƟŀĬŀĵƞŅĚĴňĬńĵĽņėńĠŵȮĽŅĴŅĶĩėƟĬėĺƟŅŏıŇŗĴŏĨŇĴœħƟĪňŗ Scholarly Practices for Global 
Educational Leaders, 

 The Filipina WomenŲs Network &FWN'Ȯ&2020'ȮĔĸƞŅĺĩŉĚĬŇĵŅĴėĺŅĴľĴŅĵĕŀĚ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸěŅĔŐľĸƞĚĨƞŅĚȮŕȮħńĚĬňŘȮ 

 Beechler and Javidan &2007'ȮĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĺƞŅŏĮƦĬ
ĔĶŃĭĺĬĔŅĶĽĶƟŅĚŀŇĪīŇıĸĨƞŀĭŋėėĸĔĸŋƞĴŐĸŃŀĚėƢĔĶȮ&ĳŅĵŒĬŐĸŃĳŅĵĬŀĔĕŀĚŀĚėƢĔĶĶŃħńĭĽŅĔĸ'Ȯ
ŏĮĶňĵĭŏĽĴŊŀĬĨńĺŐĪĬħƟŅĬĺńĥĬīĶĶĴȮĔŅĶŏĴŊŀĚŐĸŃĽĩŅĭńĬĪňŗľĸŅĔľĸŅĵȮŏıŊŗŀĬņœĮĽŌƞĔŅĶĭĶĶĸŋ
ŏĮƚŅľĴŅĵĕŀĚŀĚėƢĔĶĶŃħńĭĽŅĔĸ 

 Brake &1997' ĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĺƞŅįŌƟĬņĶŃħńĭĽŅĔĸœĴƞĺƞŅěŃ
ŀĵŌƞŒĬĶŃħńĭŒħľĶŊŀĽĩŅĬĪňŗŒħĔŖĨŅĴȮ1'ȮěŃĵŀĴĶńĭėĺŅĴĪƟŅĪŅĵĕŀĚĔŅĶŐĕƞĚĕńĬĶŃħńĭĽŅĔĸ 2'ȮĽĶƟŅĚŐĶĚ
ĭńĬħŅĸŒěĽƞĺĬĭŋėėĸŐĸŃŀĚėƢĔĶŏıŊŗŀŏįĝŇĠľĬƟŅĔńĭėĺŅĴĪƟŅĪŅĵŏľĸƞŅĬńŘĬ 3'ȮŏĮĸňŗĵĬĮĶŃĽŇĪīŇįĸĕŀĚ
ŀĚėƢĔĶŒľƟŏĮƦĬįĸĚŅĬĶŃħńĭĽŅĔĸ 

 Caligiuri &2006' œħƟŒľƟėņěņĔńħėĺŅĴĺƞŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬįŌƟĭĶŇľŅĶĪňŗĪņĚŅĬĶŃľĺƞŅĚ
ĮĶŃŏĪĻĽŅĴŅĶĩĭĶŇľŅĶěńħĔŅĶœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇįĸįƞŅĬĽĳŅıŐĺħĸƟŀĴőĸĔĪňŗŏĮĸňŗĵĬŐĮĸĚŀĵŌƞ
ĨĸŀħŏĺĸŅ 

 Caligiuri and Tarique &2006' ĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĺƞŅŏĮƦĬ
įŌƟŏĝňŗĵĺĝŅĠĶŃħńĭĽŌĚŏĝƞĬįŌƟĭĶŇľŅĶĶŀĚĮĶŃīŅĬĔĶĶĴĔŅĶŐĸŃįŌƟěńħĔŅĶĪňŗĪņĚŅĬĔńĭĔŇěĔĶĶĴĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸĭŅĚŀĵƞŅĚŏĝƞĬėĺŅĴĶńĭįŇħĝŀĭŒĬĔŅĶĭŌĶĦŅĔŅĶĶŃħńĭĽŅĔĸȮĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĴňĭĪĭŅĪ
ĽņėńĠŒĬĔŅĶıńĥĬŅŐĸŃĶńĔļŅėĺŅĴœħƟŏĮĶňĵĭŒĬĔŅĶŐĕƞĚĕńĬ 

 Gregersen et al,Ȯ&1998'ȮĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĺƞŅŏĮƦĬįŌƟĬņĪňŗ
ĽŅĴŅĶĩŐĬŃĬņŀĚėƢĔĶĪňŗĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚŐĸŃĴňėĺŅĴľĸŅĔľĸŅĵħƟŅĬĺńĥĬīĶĶĴĕŀĚŐĨƞĸŃĮĶŃŏĪĻ
ŐĸŃėĺŅĴľĸŅĔľĸŅĵĕŀĚįŌƟĶńĭĭĶŇĔŅĶȮ 

 Mccall and Hollenbeck &2002' ĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮėŊŀįŌƟĪňŗĴň
ĳŅĶŃĚŅĬĶŃħńĭĽŅĔĸȮħƟĺĵĔŅĶĭŌĶĦŅĔŅĶĔŅĶĪņĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻŐĸŃĔŅĶĕƟŅĴĺńĥĬīĶĶĴȮėĺŅĴŏĮƦĬ
ĽŅĔĸĴŅĔľĶŊŀĬƟŀĵĕŉŘĬŀĵŌƞĔńĭĭĪĭŅĪľĬƟŅĪňŗėĺŅĴĶńĭįŇħĝŀĭĽŇŗĚĪňŗįŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚĪņŒľƟŏĽĶŖěŏıŊŗŀ
ĭĶĶĸŋŏĮƚŅľĴŅĵ 

 Mendenhall et al &2013' ĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸėŊŀĭŋėėĸĪňŗĴň
ŀŇĪīŇıĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĝŇĚĭĺĔŒĬŀĚėƢĔĶőħĵĔŅĶĽĶƟŅĚĝŋĴĝĬȮĽĶƟŅĚėĺŅĴœĺƟĺŅĚŒěŐĸŃĔŅĶěńħ
őėĶĚĽĶƟŅĚŀĚėƢĔĶŐĸŃĔĶŃĭĺĬĔŅĶŒĬĭĶŇĭĪĪňŗĴňėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĶŃľĺƞŅĚ
ĮĶŃŏĪĻȮĳŅĵŒĨƟŏĚŊŗŀĬœĕĕŀĚėĺŅĴĞńĭĞƟŀĬĪŅĚőĸĔȮĳŌĴŇĻŅĽĨĶƢŐĸŃĺńĥĬīĶĶĴ 

 Spreitzer et al,Ȯ&1997' ĔĸƞŅĺĩŉĚėĺŅĴľĴŅĵĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĺƞŅŏĮƦĬįŌƟĭĶŇľŅĶĪňŗ
ĪņĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻœĴƞĺƞŅěŃŏĮƦĬĚŅĬĪňŗœħƟĶńĭĴŀĭľĴŅĵěŅĔĝŅĺĨƞŅĚĝŅĨŇľĶŊŀŒĬĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭ
ĮƤĠľŅĶŃľĺƞŅĚĮĶŃŏĪĻ 

 őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃĕŀĚȮGlobal Leadership Magazine &n,d,'; Global 
Integration &n,d,'; IGI Global &2020'ȮŐĸŃȮThe Filipina WomenŲs Network &FWN'Ȯ&2020'Ȯ
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įŌƟĺŇěńĵĽńĚŏėĶŅŃľƢĽĶŋĮŏĮƦĬĬŇĵŅĴĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŏıŊŗŀŒĝƟŒĬĚŅĬĺŇěńĵĬňŘĺƞŅȮľĴŅĵĩŉĚȮĭŋėėĸĪňŗĪņ
ľĬƟŅĪňŗĽŅĴŅĶĩŏĮƦĬįŌƟĬņĪňĴľĶŊŀŀĚėƢĔĶœħƟȮıńĥĬŅœĮĽŌƞĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬŏĝŇĚĭĺĔħƟĺĵėĺŅĴŏĨŖĴŒěȮĴň
ėĺŅĴĽŅĴŅĶĩěńħĔŅĶĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬŀĵŌƞĨĸŀħŏĺĸŅȮĽŅĴŅĶĩĭŌĶĦŅĔŅĶĪŋĔĽĶĶıĽŇŗĚŏĕƟŅ
ħƟĺĵĔńĬŏıŊŗŀŀĚėƢĮĶŃĔŀĭŒĬĔŅĶĕńĭŏėĸŊŗŀĬĪňĴľĶŊŀŀĚėƢĔĶŒľƟŏĮƦĬĪňŗĮĶŃěńĔļƢŐĔƞĽŅīŅĶĦĝĬŐĸŃŏĔŇħ
ėĺŅĴŏĮƦĬĴŅĨĶģŅĬĽŅĔĸ 

 0,1,0ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 
 Gregersen, Morrison, and BlackȮ&1998'ȮĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭ

ĽŅĔĸŏĝƞĬŏħňĵĺĔńĭĬńĔĽņĶĺěŒĬĽĴńĵĔƞŀĬĺƞŅȮįŌƟĬņĶŃħńĭĽŅĔĸŒĬĮƤěěŋĭńĬĨƟŀĚŏįĝŇĠĔńĭĽŇŗĚĪňŗĴňŀĵŌƞŒĬőĸĔ
ĔĺƟŅĚĪňŗœĴƞĴňŒėĶĽńĚŏĔĨŏľŖĬŏĮƦĬėŋĦĸńĔļĦŃĪňŗŏĮƦĬĮĶŃőĵĝĬƢĨƞŀįŌƟĬņŒĬĮĶŃŏĪĻŀĵƞŅĚĝńħŏěĬȮŐĨƞėĺŅĴ
ŐĨĔĨƞŅĚĔŖėŊŀįŌƟĬņĶŃħńĭĽŅĔĸœĴƞĽŅĴŅĶĩĮĶŃĽĭėĺŅĴĽņŏĶŖěœħƟľŅĔĮĶŅĻěŅĔĬńĔĽņĶĺěĽĴńĵĔƞŀĬȮĔŅĶ
ĺŇěńĵœħƟĝňŘŒľƟŏľŖĬĺƞŅȮŀĚėƢĔĶĽƞĺĬŒľĠƞĕŅħěņĬĺĬľĶŊŀėŋĦĳŅıĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗıĺĔŏĕŅ
ĨƟŀĚĔŅĶŀĵƞŅĚĝńħŏěĬĪńŘĚŒĬĺńĬĬňŘľĶŊŀŒĬŀĬŅėĨȮŒĬĶŃĵŃŏĺĸŅŀńĬŒĔĸƟĬňŘŀŅěĽĶƟŅĚȮŴŏĺĪňįŌƟĬņĶŃħńĭĽŅĔĸŵ
ĽņľĶńĭįŌƟĪňŗĴňėĺŅĴĽŅĴŅĶĩĪňŗıŇĽŌěĬƢĨńĺĨĬěĬĽŅĴŅĶĩıńĥĬŅŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸœħƟĴŅĔĕŉŘĬȮ 

 Saylor AcademyȮ&2012'ȮĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅȮŒĬĝƞĺĚ
ľĸŅĵĮƖĪňŗįƞŅĬĴŅĴňĬńĔĺŇĝŅĔŅĶħƟŅĬĳŅĺŃįŌƟĬņœħƟėƟĬıĭĺƞŅŏĴŊŗŀıŌħĩŉĚĔĶŃĭĺĬĔŅĶėńħŏĸŊŀĔįŌƟĬņĬńŘĬŏĮƦĬ
ŏĶŊŗŀĚĪňŗŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴĕŀĚŐĨƞĸŃŐľƞĚ 

 Caligiuri and TariqueȮ&2009'ȮœħƟĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅŏĮƦĬ
įŌƟĬņĪňŗĴňėĺŅĴĽŅĴŅĶĩĪńŘĚĔŅĶŏĮƦĬĺŇĝŅĔŅĶŐĸŃĔŅĶŏĮƦĬĬńĔĮĢŇĭńĨŇȮĴňėĺŅĴĽĬŒěŒĬĺŇīňĔŅĶıńĥĬŅįŌƟĬņ
īŋĶĔŇěĶŃħńĭőĸĔĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěȮĔŅĶĻŉĔļŅįŌƟĬņĶŃħńĭĽŅĔĸĔĺƞŅĽŀĚĶƟŀĵėĬĬňŘıĭĺƞŅĮĶŃĽĭĔŅĶĦƢ
ĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĶŃľĺƞŅĚĺńĥĬīĶĶĴĪňŗĴňĔŅĶĽŊŗŀĽŅĶŐĸŃĸńĔļĦŃĭŋėĸŇĔĳŅıĕŀĚįŌƟĬņŏĮƦĬĨńĺĭƞĚĝňŘ
ĮĶŃĽŇĪīŇįĸŒĬĔŅĶĪņĚŅĬĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮĔŅĶĪħĽŀĭĽĴĴĨŇģŅĬĨŅĴĪķļġňĔŅĶŏĶňĵĬĶŌƟĪŅĚĽńĚėĴ
ŐĸŃĽĴĴĨŇģŅĬĔŅĶĽŊŗŀĽŅĶıĭĺƞŅėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĮĶŃĽĭĔŅĶĦƢĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃľĺƞŅĚ
ĺńĥĬīĶĶĴĪňŗĴňĔŅĶŏĝŊŗŀĴőĵĚĽŌĚěŃĪņŒľƟĮĶŃĽŇĪīŇįĸĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĽŌĚĨŅĴœĮħƟĺĵȮ 

 Hogan AssessmentsȮ&2011'ȮĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅőĸĔœħƟ
ŏĕƟŅĽŌƞĵŋėőĸĔŅĳŇĺńĨĬƢŐĸƟĺȮĔŅĶĪņĚŅĬŏĮƦĬĪňĴŒĬŀĚėƢĔĶȮėĶŀĭėĸŋĴĪŋĔĳŌĴŇĳŅėĪńŘĚĪŅĚħƟŅĬĳŌĴŇĻŅĽĨĶƢŐĸŃ
ĺńĥĬīĶĶĴĪŅĚĳŅļŅȮĴňĔŅĶŏĝŊŗŀĴőĵĚħƟŅĬŏĻĶļģĔŇěĪňŗĽņėńĠȮŒĬģŅĬŃĪňŗŏĮƦĬįŌƟĮĢŇĭńĨŇĚŅĬħƟŅĬěŇĨĺŇĪĵŅ
ŀĚėƢĔĶĽŇŗĚĽņėńĠėŊŀŏĶŅĨƟŀĚŏĕƟŅŒěįĸĔĶŃĪĭĕŀĚĔŅĶĪņĚŅĬŒĬŀĚėƢĔĶŏľĸƞŅĬňŘŐĸŃőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚ
ĺŇīňĔŅĶĭĶŇľŅĶěńħĔŅĶėĬĪňŗĴňĻńĔĵĳŅıĽŌĚŏıŊŗŀĪńĬĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĶĺĴĩŉĚĚŅĬĪňŗĴňėĺŅĴĞńĭĞƟŀĬ
ĽŅĴŅĶĩěńħĔŅĶœħƟĚƞŅĵĔĺƞŅľŅĔĴňėĺŅĴŐĨĔĨƞŅĚŏĸŖĔĬƟŀĵŒĬħƟŅĬĺńĥĬīĶĶĴȮĨńĺŀĵƞŅĚŏĝƞĬĨņŐľĬƞĚĔŅĶ
ĮĶŃĔŀĭŐĸŃĔŅĶįĸŇĨĕńŘĬıŊŘĬģŅĬĨƟŀĚĔŅĶėĺŅĴĶŀĭėŀĭŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴŒĬĶŃħńĭľĬŉŗĚŐĸŃŀŅěĴň
ėĺŅĴŐĨĔĨƞŅĚŏĸŖĔĬƟŀĵŒĬėĺŅĴĶŌƟĪńĔļŃėĺŅĴĽŅĴŅĶĩŐĸŃĸńĔļĦŃĭŋėĸŇĔĳŅıȮ&KSAPs'ȮĪňŗěņŏĮƦĬŒĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬŒĬĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬȮŒĬĚŅĬĪňŗĴňėĺŅĴĞńĭĞƟŀĬĽŌĚĕƟŀĔņľĬħĕŀĚĚŅĬŐĸŃľĬƟŅĪňŗŏĜıŅŃ
ŀŅěĔņľĬħœħƟĵŅĔĔĺƞŅŐĸŃĨƟŀĚŒĝƟĺŇěŅĶĦĠŅĦŒĬĶŃħńĭĪňŗĽŌĚĕŉŘĬŐĸŃħŋĸıŇĬŇěĴŅĔĕŉŘĬŒĬĽƞĺĬĕŀĚ
ıĬńĔĚŅĬŒĬĭĪĭŅĪŏľĸƞŅĬňŘĭĶŇĭĪĪŅĚĺńĥĬīĶĶĴŀŅěěŃĨƟŀĚĴňĔŅĶĔņľĬħȮ&KSAPs'ȮĪňŗŏĜıŅŃŏěŅŃěĚĞŉŗĚ
ěŃŀņĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶĪņĚŅĬĴŅĔĵŇŗĚĕŉŘĬ 
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 RayȮ&2015'ȮĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅȮěŅĔĴŋĴĴŀĚĕŀĚ
ĮĶŃĽĭĔŅĶĦƢĴŅĔĔĺƞŅȮ50 ĮƖŒĬĶńģĭŅĸȮĔŅĶŏĮƦĬįŌƟĬņȮĔŅĶĽńĚŏĔĨĳŅĺŃįŌƟĬņȮŐĴƟĺƞŅěŃĴňĸńĔļĦŃ
ĭŋėĸŇĔĳŅıĪňŗĽƞĚįĸĨƞŀėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇįĸȮŐĨƞĔŖŏĮƦĬŏĶŊŗŀĚěĶŇĚĪňŗĭŅĚėĬħŌŏľĴŊŀĬ
ěŃĴňĸńĔļĦŃŏľĸƞŅĬňŘĴŅĔĔĺƞŅėĬŀŊŗĬȮŕȮŐĨƞėĺŅĴŏĝŊŗŀĕŀĚĜńĬŏŀĚĔŖėŊŀœĴƞĴňŒėĶŏĔŇħĴŅŏıŊŗŀŏĮƦĬįŌƟĬņȮĭŅĚĪňŒĬ
ŏħŖĔĮģĴĺńĵĭŅĚėĬŀŅěĴňľĶŊŀıńĥĬŅĸńĔļĦŃĕŀĚĔŅĶŏĮƦĬįŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇįĸȮŐĨƞĨƟŀĚŒĝƟŏĺĸŅĴŅĔĔĺƞŅ
ĬńŘĬŒĬĔŅĶŏĮƦĬįŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇįĸȮ 

 ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸľĶŊŀŒĬĮĶŃŏĪĻœħƟĶńĭĔŅĶıńĥĬŅěŅĔįŌƟĪňŗĴňĻńĔĵĳŅıŐĸŃėĺŅĴ
ĮĶŅĶĩĬŅĪňŗěŃŏĮƦĬįŌƟĬņœĴƞĺƞŅěŃěŅĔĳŅĵŒĬľĶŊŀĳŅĵĬŀĔŀĚėƢĔĶȮıĺĔŏĕŅěŃĨƟŀĚœħƟĶńĭĔŅĶĻŉĔļŅȮĔŅĶ
İƗĔİĬŐĸŃœħƟĶńĭĔŅĶŏĸňŘĵĚħŌĨńŘĚŐĨƞŏĶŇŗĴĨƟĬŀŅĝňıĕŀĚıĺĔŏĕŅȮ 

 ĔŅĶĻŉĔļŅĳŅĺŃįŌƟĬņŏĮƦĬĔĶŃĭĺĬĔŅĶĻŉĔļŅĨĸŀħĝňĺŇĨȮŐĸŃŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĨƟŀĚ
ħņŏĬŇĬĔŅĶőħĵŀĚėƢĔĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıŐĸŃįŌƟĪňŗĨƟŀĚĔŅĶŏĮƦĬįŌƟĬņĪňŗħň 

 MelanconȮ&2012'ȮĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅȮŏĮƦĬĪňŗĝńħŏěĬĺƞŅ
ĳŅĺŃįŌƟĬņŒĬŀĬŅėĨěŃĨƟŀĚŏĨŇĭőĨŒĬĭĶŇĭĪĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŐĸŃĴňĔŅĶıńĥĬŅŀĵƞŅĚ
ĶĺħŏĶŖĺȮħńĚĬńŘĬįŌƟŏĝňŗĵĺĝŅĠħƟŅĬėĺŅĴŏĮƦĬįŌƟĬņěņĬĺĬľĬŉŗĚěŉĚŏĶŇŗĴŒĝƟŐĬĺėŇħȮŴĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŵȮ
ŏıŊŗŀĽŃĪƟŀĬėĺŅĴěĶŇĚĪňŗĺƞŅįŌƟĬņĨƟŀĚĨƞŀĽŌƟĔńĭőĸĔĪňŗĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĬńĔĺŇĝŅĔŅĶĭŅĚėĬŀƟŅĚĺƞŅėĺŅĴ
ŐĨĔĨƞŅĚĶŃľĺƞŅĚĳŅĺŃįŌƟĬņŐĸŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĔņĸńĚĸħĬƟŀĵĸĚŐĸŃŒĬĪňŗĽŋħįŌƟĬņĪŋĔėĬěŃŏĮƦĬ
įŌƟĬņĶŃħńĭĽŅĔĸȮĽņľĶńĭıĺĔŏĕŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸěŃœĴƞěņĔńħŏĜıŅŃĝŅĺĨƞŅĚĝŅĨŇěņĬĺĬľĬŉŗĚŐĸŃ
ľńĺľĬƟŅİƙŅĵĮĢŇĭńĨŇĔŅĶĶŃľĺƞŅĚĮĶŃŏĪĻȮĮƤěěŋĭńĬįŌƟĬņĪƟŀĚĩŇŗĬĪňŗĪņĚŅĬŒĬĮĶŃŏĪĻŏĔŇħŒľĴƞȮįŌƟĬņĪňŗěńħĔŅĶ
ĪĶńıĵŅĔĶŒĬŀĚėƢĔĶěŅĔľĸŅĵĮĶŃŏĪĻŐĸŃįŌƟĪňŗŒľƟĭĶŇĔŅĶĸŌĔėƟŅĪńŗĺőĸĔĔŖĩŊŀŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŏĝƞĬĔńĬȮ
ŒĬĪņĬŀĚŏħňĵĺĔńĬįŌƟĬņĶŃħńĭĽŅĔĸĵńĚĽŅĴŅĶĩŏĮƦĬįŌƟĭĶŇľŅĶěńħĔŅĶĪňŗĨƟŀĚĔŅĶĮĶńĭĮĶŋĚįĸĸńıīƢĕŀĚĨĬ
őħĵĔŅĶěńħĔŅĶľƞĺĚőĞƞŀŋĮĪŅĬĶŃħńĭĽŅĔĸľĶŊŀįŌƟŏĝňŗĵĺĝŅĠĪňŗĴňĮĢŇĽńĴıńĬīƢĔńĭįŌƟėĬěŅĔĮĶŃŏĪĻĨƞŅĚȮŕ 

 ĕĦŃĬňŘĵńĚœĴƞĴňĭĪĽĶŋĮŏĔňŗĵĺĔńĭėņěņĔńħėĺŅĴĕŀĚȮŴĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŵȮĨńĺŀĵƞŅĚŏĝƞĬȮ
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ĺńĥĬīĶĶĴœħƟŀĵƞŅĚȮĴňĮĶŃĽŇĪīŇįĸŒĬĽĳŅıŐĺħĸƟŀĴĪňŗĞńĭĞƟŀĬĪńŗĺőĸĔŵȮŒĬĕĦŃĪňŗȮMendenhall et alȮ
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ĽŅĴŅĶĩěńħőėĶĚĽĶƟŅĚŐĸŃĔĶŃĭĺĬĔŅĶĕŀĚŀĚėƢĔĶŒĬĭĶŇĭĪĪňŗŏĔňŗĵĺĕƟŀĚĔńĭįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĶŃľĺƞŅĚįŌƟ
ĴňŀņĬŅěĪńŘĚĳŅĵĬŀĔŀĚėƢĔĶŐĸŃĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵȮĳŅĵŒĨƟŏĚŊŗŀĬœĕĕŀĚėĺŅĴĞńĭĞƟŀĬĪŅĚőĸĔ
ĳŌĴŇĻŅĽĨĶƢŐĸŃĺńĥĬīĶĶĴŵȮĨŅĴĪňŗįŌƟŏĕňĵĬĔĸƞŅĺœĺƟȮĭŋėĸŅĔĶėĬľĬŉŗĚŀŅěĩŌĔŏĶňĵĔŒľƟĪņľĬƟŅĪňŗŏĮƦĬįŌƟĬņ
ĶŃħńĭĽŅĔĸȮĬňŗŏĮƦĬėĺŅĴěĶŇĚĽņľĶńĭĭŅĚŀĚėƢĔĶĪňŗėŅħĺƞŅıĬńĔĚŅĬĪŋĔėĬěŃĴňĮĢŇĽńĴıńĬīƢĔńĭĸŌĔėƟŅľĶŊŀ
ŏıŊŗŀĬĶƞĺĴĚŅĬŒĬĮĶŃŏĪĻŀŊŗĬȮŕȮŏıŊŗŀŐĽħĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĞŉŗĚŏĮƦĬėĺŅĴĽŅĴŅĶĩĪňŗěņŏĮƦĬ
ĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮĬńĔĺŇěńĵěņĬĺĬľĬŉŗĚœħƟėŇħėƟĬŐĭĭěņĸŀĚĽĴĶĶĩĬŃĪňŗėĸƟŅĵėĸŉĚĔńĬőħĵŀŅĻńĵĕƟŀĴŌĸ
ĪňŗĶĺĭĶĺĴěŅĔĔŅĶĽńĴĳŅļĦƢįŌƟŏĝňŗĵĺĝŅĠĭŅĚėĬŒĬĽŅĕŅĬńŘĬȮŕ 

 ĮĶŃĽŇĪīŇĳŅıĶŃľĺƞŅĚĺńĥĬīĶĶĴĞŉŗĚĮĶŃĔŀĭħƟĺĵėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶŀĵƞŅĚŏľĴŅŃĽĴ
őħĵŒĝƟėĺŅĴĶŌƟŐĸŃĪńĻĬėĨŇȮŐĸŃıķĨŇĔĶĶĴȮŏıŊŗŀŒľƟŏĕƟŅĔńĭĭĶŇĭĪĪŅĚĺńĥĬīĶĶĴĨĸŀħěĬėĺŅĴĽŅĴŅĶĩ
ŒĬĔŅĶĶŃĭŋıķĨŇĔĶĶĴěŅĔĽŇŗĚĪňŗŏĜıŅŃŏěŅŃěĚȮŐĸŃĽŅĴŅĶĩĪņĞŘņȮŕȮŐĴƟĺƞŅěŃœĴƞėŋƟĬŏėĵĔŖĨŅĴ 
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 ėĺŅĴĝņĬŅĠŒĬĔŅĶěńħĔŅĶėĺŅĴĕńħŐĵƟĚĪňŗĔņľĬħœĺƟĺƞŅȮŴŀĚėƢĮĶŃĔŀĭĪňŗĕńħŐĵƟĚĔńĬŐĸŃœĴƞĴň
ĔŅĶĽńĚŏėĶŅŃľƢľĶŊŀĪŅĚŏĸŊŀĔĪňŗœĴƞěņŏĮƦĬȮėĺŅĴĕńħŐĵƟĚŏĮƦĬĔŅĶŐĽħĚŀŀĔĪňŗľĸňĔŏĸňŗĵĚœĴƞœħƟĕŀĚĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪńŗĺőĸĔŐĸŃėĺŅĴĞńĭĞƟŀĬĪňŗŏıŇŗĴĕŉŘĬĪňŗįŌƟĬņŏįĝŇĠŀĵŌƞŒĬĮƤěěŋĭńĬȮĽŇŗĚŏľĸƞŅĬňŘěŉĚĨƟŀĚŏĶňĵĬĶŌƟĪňŗěŃ
ěńħĔŅĶıĺĔŏĕŅŐĭĭĺńĬĨƞŀĺńĬȮĨŅĴĽĳŅıěĶŇĚȮőħĵŐĽħĚĭĪĭŅĪĪňŗĭŅĚėĶńŘĚŀŅěħŌĕńħŐĵƟĚĔńĬȮĔŅĶĝŊŗĬĝĴ
ĸńĔļĦŃŏĜıŅŃĕŀĚįŌƟėĬȮĽƞĺĬĔŅĶĴŀĚŒĬŐĚƞĸĭŀŅěŏĮƦĬŀŋĮĽĶĶėĽņėńĠŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮįŌƟĬņ
ĪňŗĴňĮĶŃĽŇĪīŇįĸěŉĚĨƟŀĚľĸňĔŏĸňŗĵĚėĺŅĴėŇħŒĬĔŅĶŐĵĔĔĸŋƞĴőħĵŏĝŊŘŀĝŅĨŇĻŅĽĬŅŏıĻľĶŊŀĸńĔļĦŃŀŊŗĬŒħȮĞŉŗĚ
ĨƟŀĚŒĝƟŏĺĸŅŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶȮŐĸŃĔŅĶĝŊŗĬĝĴŒĬŏŀĔĸńĔļĦƢĕŀĚĪŋĔėĬȮŏĮƦĬĽŇŗĚĪňŗĪņŒľƟĭŋėĸŅĔĶŒĬ
ŀĚėƢĔĶĶŌƟĽŉĔĺƞŅĨĬŏĮƦĬĽĴŅĝŇĔŒĬŀĚėƢĔĶŵ 

 įŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňěŃĨƟŀĚıńĥĬŅėĺŅĴĽŅĴŅĶĩħƟŅĬėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĭŋėėĸėĺŅĴĶŌƟ
ėĺŅĴŏĕƟŅŒěŐĸŃĔŅĶĭĶŇľŅĶěńħĔŅĶĪňŗľĸŅĔľĸŅĵȮŒĬĔŅĶĪņŏĝƞĬĬňŘıĺĔŏĕŅěŃĨƟŀĚœħƟĶńĭĮĶŃĽĭĔŅĶĦƢ
ěŅĔĔŅĶĸŀĚįŇħĸŀĚĩŌĔĶńĭėĺŅĴŏĽňŗĵĚŐĸŃĪņĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻľĶŊŀĔńĭĪňĴĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚ
ĺńĥĬīĶĶĴȮıĺĔŏĕŅĵńĚĽŅĴŅĶĩıńĥĬŅėĺŅĴĽŅĴŅĶĩœħƟľĸŅĵŀĵƞŅĚőħĵŏĕƟŅĶƞĺĴŒĬőėĶĚĔŅĶŐĸĔŏĮĸňŗĵĬ
ĚŅĬľĶŊŀľĴŋĬŏĺňĵĬĪňĴĶŃħńĭĽŅĔĸĔŅĶİƗĔİĬħƟŅĬĔŅĶĽŊŗŀĽŅĶȮħƟŅĬĔŅĶőĨƟĨŀĭŏĔňŗĵĺĔńĭĔŅĶŐĔƟœĕĮƤĠľŅ
ėĺŅĴĕńħŐĵƟĚőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚȮŏĬƟĬėĺŅĴŏĮƦĬěĶŇĚĪŅĚĺńĥĬīĶĶĴ 

 őħĵĽĶŋĮȮěŅĔĪńĻĬŃŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵ
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ěŃĨƟŀĚŏĮƦĬįŌƟĪňŗĴňĔŅĶıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩĕŀĚĨĬŏŀĚŀĵŌƞĨĸŀħŏĺĸŅœĴƞľĵŋħĬŇŗĚȮőħĵŏĶňĵĬĶŌƟěŅĔįŌƟĬņ
ĶŃħńĭĽŅĔĸľĸŅĵȮŕȮėĬĪňŗĴňĝŊŗŀŏĽňĵĚŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶŀĚėƢĔĶŒĬĪŋĔȮŕȮħƟŅĬȮ
ĬņĴŅįĽĴįĽŅĬĭŌĶĦŅĔŅĶŏĝŊŗŀĴőĵĚŏĕƟŅħƟĺĵĔńĬŐĸŃĬņĴŅĮĶŃĵŋĔĨƢŒĝƟŏıŊŗŀıńĥĬŅĨĬŏŀĚŐĸŃŀĚėƢĔĶ 

 Hogan Assessments &2011'ȮŏľŖĬĺƞŅȮĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĴňėĺŅĴĽņėńĠŏĬŊŗŀĚěŅĔįŌƟĬņ
ĶŃħńĭĽŅĔĸěŃĨƟŀĚıńĥĬŅŀĚėƢĔĶŒľƟĴňĮĶŃĽŇĪīŇĳŅıĽŌĚĽŋħȮŏĝŊŗŀĴőĵĚĪńŘĚĪŅĚħƟŅĬĳŌĴŇĻŅĽĨĶƢȮĽńĚėĴȮ
ĺńĥĬīĶĶĴȮŏĻĶļģĔŇěŏĕƟŅħƟĺĵĔńĬŏıŊŗŀŒľƟĪńĬĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĵŋėőĸĔŅĳŇĺńĨĬƢȮħńĚĬńŘĬĔŅĶĽĶƟŅĚ
ĪňĴĚŅĬŒľƟŏĕƟĴŐĕŖĚŐĸŃĴňĻńĔĵĳŅıĽŌĚěŉĚĴňįĸŀĵƞŅĚĵŇŗĚĨƞŀĔŅĶıńĥĬŅŀĚėƢĔĶŒľƟĕńĭŏėĸŊŗŀĬœĮĽŌƞŏĮƚŅľĴŅĵĪňŗ
ĺŅĚœĺƟȮ 

 Ray &2015'ȮŏľŖĬĺƞŅȮĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĴňėĺŅĴĽņėńĠŏĬŊŗŀĚěŅĔįŌƟĪňŗěŃĴňĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸĪňŗħňœħƟĬńŘĬȮěŃĨƟŀĚįƞŅĬĔŅĶĻŉĔļŅľŅėĺŅĴĶŌƟȮİƗĔİĬıńĥĬŅĻńĔĵĳŅıĕŀĚĨĬŏŀĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĽŃĽĴ
ĮĶŃĽĭĔŅĶĦƢĴŅŀĵƞŅĚĵŅĺĬŅĬĪńŘĚěŅĔĳŅĵŒĬŀĚėƢĔĶŐĸŃĳŅĵĬŀĔŀĚėƢĔĶ 



47 

 Melancon &2012'ȮŏľŖĬĺƞŅȮĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĴňėĺŅĴĽņėńĠŏĬŊŗŀĚěŅĔįŌƟĪňŗěŃĴňĳŅĺŃ
įŌƟĬņĶŃħńĭĽŅĔĸȮĨƟŀĚĨƞŀĽŌƟĔńĭőĸĔĪňŗĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮŀĵƞŅĚĶĺħŏĶŖĺŀĵŌƞĨĸŀħŏĺĸŅȮĽŅĴŅĶĩĭĶŇľŅĶ
ěńħĔŅĶĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮĔŅĶĺŅĚŐįĬőėĶĚĽĶƟŅĚŀĚėƢĔĶȮĔĶŃĭĺĬĔŅĶěńħĔŅĶŀĚėƢĔĶȮ
ĔŅĶĬņŀĚėƢĔĶȮĔŅĶėĺĭėŋĴŀĚėƢĔĶȮĔŅĶĴňĮĢŇĽńĴıńĬīƢŀńĬħňĔńĭįŌƟŒĨƟĭńĚėńĭĭńĠĝŅȮĔŅĶěńħĔŅĶėĺŅĴĕńħŐĵƟĚ
œħƟħňȮĶŌƟěńĔĝŊŗĬĝĴŒĬŏŀĔĸńĔļĦƢĕŀĚŐĨƞĸŃĭŋėėĸȮŐĸŃĔŅĶĽĶƟŅĚėĺŅĴĽńĴıńĬīƢŀńĬħňĨƞŀĔńĬŒĬŀĚėƢĔĶȮ 

 őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃĕŀĚȮGregersen, Morrison, and Black &1998'*ȮSaylor 
Academy &2012', Caligiuri and Tarique &2009'*ȮHogan Assessments &2011'*ȮRay &2015'Ȯ
ŐĸŃȮMelancon &2012'ȮįŌƟĺŇěńĵĽńĚŏėĶŅŃľƢĽĶŋĮėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŏıŊŗŀŒĝƟŒĬ
ĚŅĬĺŇěńĵĬňŘĺƞŅȮľĴŅĵĩŉĚȮėĬĪňŗŏĶňĵĬĶŌƟěŅĔėĬĪňŗĮĶŃĽĭįĸĽņŏĶŖěȮĬņĴŅİƗĔİĬĻńĔĵĳŅıĕŀĚĨĬŏŀĚȮĭŌĶĦŅ
ĔŅĶȮŏĝŊŗŀĴőĵĚŏıŊŗŀŒľƟŏĔŇħĔŅĶıńĥĬŅĳŅĵŒĨƟĭĶŇĭĪŏĜıŅŃĕŀĚĪƟŀĚĩŇŗĬĨƞŀœĮ 

 0,1,1ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĕŀĚĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 
 Oxfam EducationȮ&2020'ȮŏĮƦĬŀĚėƢĔĶĔŅĶĔŋĻĸĪňŗěħĪŃŏĭňĵĬŒĬŀńĚĔķļŏĺĸĽƢȮŐĸŃ

ĽĔŀĨŐĸĬħƢȮŏĮƦĬĽĴŅĝŇĔĕŀĚĽĴŅıńĬīƢĶŃľĺƞŅĚĮĶŃŏĪĻȮœħƟĔĸƞŅĺĩŉĚȮıĸŏĴŊŀĚőĸĔȮ&A Global Citizen'Ȯ
ėŊŀȮėĬĪňŗĨĶŃľĬńĔĶŌƟŐĸŃŏĕƟŅŒěőĸĔȮıĺĔŏĕŅĴňĭĪĭŅĪŀĵƞŅĚĴŅĔŒĬĮĶŃĝŅėĴĕŀĚıĺĔŏĕŅŐĸŃĪņĚŅĬ
ĶƞĺĴĔńĭįŌƟŀŊŗĬŏıŊŗŀĪņŒľƟőĸĔĕŀĚŏĶŅĴňėĺŅĴŏĪƞŅŏĪňĵĴĵŋĨŇīĶĶĴŐĸŃĵńŗĚĵŊĬĴŅĔĕŉŘĬ 

 ĔŅĶıńĥĬŅėĬĶŋƞĬľĸńĚŒľƟĴňėĺŅĴĶŌƟŐĸŃĴňĪńĔļŃȮĽŅĴŅĶĩĽĶƟŅĚėŋĦėƞŅĨĬŏŀĚŒľƟőĸĔœħƟĶńĭĶŌƟȮŐĸŃ
ŏĝŊŗŀĺƞŅĽŅĴŅĶĩĪņŒĬĽŇŗĚĪňŗŐĨĔĨƞŅĚœħƟ 

 ĔŅĶĻŉĔļŅŏıŊŗŀŒľƟŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&Education for Global Citizenship'ȮĴŇŒĝƞŏĮƦĬĺŇĝŅĪňŗ
ŏıŇŗĴŏĕƟŅĴŅȮŐĨƞŏĮƦĬőėĶĚĽĶƟŅĚŏıŊŗŀĔŅĶŏĶňĵĬĶŌƟĪňŗœĴƞěņĔńħŀĵŌƞŒĬőĶĚŏĶňĵĬȮŐĨƞĕĵŅĵŀŀĔœĮĽŌƞĝĴĝĬĪňŗ
ĔĺƟŅĚĕĺŅĚĴŅĔĕŉŘĬ 

 ĮĶŃőĵĝĬƢĕŀĚĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔĽņľĶńĭėĬĺńĵľĬŋƞĴĽŅĺ 
 /,ȮȮŏĕƟŅŒěĽĩŅĬĔŅĶĦƢőĸĔȮ&Build their own understanding of world events,' 
 0,ȮȮĨĶŃľĬńĔĩŉĚėŋĦėƞŅŐĸŃėĺŅĴĽņėńĠĕŀĚĽĶĶıĽŇŗĚĪňŗĴňĨƞŀıĺĔŏĕŅȮ&Think about their 

values and what's important to them,' 
 1,ȮȮĪņĸŅĵėĺŅĴőĚƞŏĕĸŅŐĸŃėĺŅĴŒěŐėĭȮ&Challenge ignorance and intolerance,'Ȯ 
 2,ȮȮĴňĽƞĺĬĶƞĺĴŒĬĝŋĴĝĬĪńŘĚĶŃħńĭĪƟŀĚĩŇŗĬȮĶŃħńĭĝŅĨŇŐĸŃĶŃħńĭĬŅĬŅĝŅĨŇȮ&Get involved in 

their local, national and global communities,' 
 3,ȮȮıńĥĬŅėĺŅĴėŇħŏľŖĬŐĵƟĚŐĸŃĔĸƟŅŐĽħĚŀŀĔȮ&Develop an argument and voice 

their opinions,' 
 4,ȮȮĴňėĺŅĴŏľŖĬĺƞŅĨĬŏŀĚĴňŀņĬŅěŐĸŃŀŇĪīŇıĸĨƞŀőĸĔĶŀĭȮŕȮĨńĺȮ&See that they have 

power to act and influence the world around them,' 
 ĵŇŗĚœĮĔĺƞŅĬńŘĬĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔĵńĚĽĶƟŅĚŐĶĚĭńĬħŅĸŒěĮĶŃěńĔļƢŐĔƞėĶŌŐĸŃįŌƟĮĔėĶŀĚĪĶŅĭ
ħƟĺĵȮŐĨƞŏľĬŊŀĽŇŗĚŀŊŗĬŒħėŊŀŐĽħĚŒľƟŏľŖĬĺƞŅŏĵŅĺĝĬĽŅĴŅĶĩŐĽħĚėĺŅĴėŇħŏľŖĬĺƞŅȮőĸĔŀŅěŏĮĸňŗĵĬŐĮĸĚ
ŀĵƞŅĚĶĺħŏĶŖĺȮŐĨƞĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚŒĬŏĝŇĚĭĺĔŐĸŃĝƞĺĵĽĶƟŅĚőĸĔŒľƟĴňėĺŅĴĵŋĨŇīĶĶĴȮĮĸŀħĳńĵ
ŐĸŃĴńŗĬėĚĵŇŗĚĕŉŘĬĽņľĶńĭĪŋĔėĬ 
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 Asia SocietyȮ&2020'ȮœħƟĔĸƞŅĺĩŉĚȮėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ&Global competence'Ȯ 
ħńĚĳŅıĪňŗȮ0,1 

 
ĳŅıĪňŗȮ0,1ȮȮėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ&Global Competence' 
ĪňŗĴŅ,ȮěŅĔȮWhat is global competence?, őħĵȮAsia Society, 2020, ĽŊĭėƟĬěŅĔȮhttps8--rb,gy-9iuw7h 
 

 ŐĬĺėŇħŏĶŊŗŀĚėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸĭƞĚĭŀĔĩŉĚėĺŅĴĶŌƟŐĸŃĪńĔļŃĪňŗěņŏĮƦĬĽņľĶńĭįŌƟŏĶňĵĬŒĬ
ĻĨĺĶĶļĪňŗȮ21 őħĵĻńĔĵĳŅıĕŀĚıĸŏĴŊŀĚőĸĔĴňȮ2ȮħƟŅĬȮėŊŀ 

 /,ȮȮľĸńĔģŅĬĔŅĶĽņĶĺěőĸĔȮ&Investigate the World'ȮĪňŗŐĽħĚĺƞŅįŌƟŏĶňĵĬĽŅĴŅĶĩŏĶŇŗĴĨƟĬ
ĔŅĶĽŊĭėƟĬĽŇŗĚĨƞŅĚȮŕȮĭĬőĸĔőħĵĔŅĶĨńŘĚėņĩŅĴȮĔŅĶĺŇŏėĶŅŃľƢŐĸŃĔŅĶĽńĚŏėĶŅŃľƢľĸńĔģŅĬĪňŗŏĔňŗĵĺĕƟŀĚ
ŐĸŃœħƟĕƟŀĽĶŋĮĪňŗĽĴŏľĨŋĽĴįĸŏĔňŗĵĺĔńĭĮƤĠľŅĶŃħńĭĽŅĔĸȮ 

 +ȮĔŅĶĔĶŃĨŋƟĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŒľƟĽŅĴŅĶĩĩŅĴėņĩŅĴŏĔňŗĵĺĔńĭŐĬĺėŇħĪňŗĽņėńĠĨƞŀĮĶŃĝŅėĴ 
 +ȮĽŅĴŅĶĩŒĝƟŐľĸƞĚĕƟŀĴŌĸŏĔňŗĵĺĔńĭŐĬĺėŇħĪňŗĽņėńĠŒĬĮĶŃĝŅėĴȮĞŉŗĚľĴŅĵėĺŅĴĺƞŅŒĬėĺŅĴ

ĝƞĺĵŏľĸŊŀĜńĬĽŅĴŅĶĩŏĸŊŀĔŐľĸƞĚĕƟŀĴŌĸŏıŊŗŀŏĶňĵĬĶŌƟŏıŇŗĴŏĨŇĴœħƟ 
 +ȮĽŅĴŅĶĩŀƞŅĬľĶŊŀıŌħėŋĵĔńĭįŌƟŀŊŗĬŏıŊŗŀĨŀĭėņĩŅĴœħƟ 
 +ȮĽŅĴŅĶĩĵŀĴĶńĭŒĬėĺŅĴėŇħŏľŖĬȮŐĸŃŏĕƟŅŒěŒĬėĺŅĴėŇħŏľŖĬĪňŗŐĨĔĨƞŅĚ 
 0,ȮȮĨĶŃľĬńĔĩŉĚėĺŅĴėŅħľĺńĚĕŀĚįŌƟŏĶňĵĬȮ&Recognize Perspectives'ȮįŌƟŏĶňĵĬĪňŗĴň

ėĺŅĴĽŅĴŅĶĩĪńŗĺőĸĔĶńĭĶŌƟĺƞŅıĺĔŏĕŅĴňĴŋĴĴŀĚĪňŗŏĜıŅŃŏěŅŃěĚȮŐĸŃėĬŀŊŗĬœĴƞŀŅěĪňŗěŃŏľŖĬŏľĴŊŀĬŏėƟŅœħƟ 

https://rb.gy/9iuw7h
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 ŀŃœĶėŊŀľĸńĔģŅĬĪňŗįŌƟŏĶňĵĬĽŅĴŅĶĩĶńĭĶŌƟŀĵƞŅĚŐĪƟěĶŇĚŐĸŃĽŅĴŅĶĩĮĶŃĵŋĔĨƢŒĝƟĽŇŗĚĬńŘĬŒĬĴŋĴĴŀĚ
ĪňŗŐĨĔĨƞŅĚĔńĬȮ&ĶĺĴĩŉĚĕŀĚĨĬŏŀĚ'ȮőħĵĔŅĶŐĽħĚŀŀĔĴŅħńĚĬňŘ 

 +ȮħƟĺĵĔŅĶĔĶŃĨŋƟĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŒľƟĽŅĴŅĶĩĭŀĔœħƟĺƞŅĜńĬėŇħŀĵƞŅĚœĶŏĔňŗĵĺĔńĭĮƤĠľŅŒĬ
ľƟŀĚŏĶňĵĬĕŀĚĜńĬ 

 +ȮħƟĺĵĔŅĶĔĶŃĨŋƟĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŒľƟĽŅĴŅĶĩŐĵĔŐĵŃœħƟŏĴŊŗŀėĬŀŊŗĬĴňėĺŅĴėŇħŏľŖĬĪňŗ
ŐĨĔĨƞŅĚěŅĔĜńĬ 

 +ȮħƟĺĵĔŅĶĔĶŃĨŋƟĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŒľƟĽŅĴŅĶĩĶŃĭŋœħƟĺƞŅĜńĬĴňĔŅĶĨŀĭĽĬŀĚĨƞŀĽĩŅĬĔŅĶĦƢ
ŀĵƞŅĚœĶ 

 +ȮħƟĺĵĔŅĶĔĶŃĨŋƟĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŒľƟĽŅĴŅĶĩŀīŇĭŅĵœħƟĺƞŅėĬŀŊŗĬĶŌƟĽŉĔŀĵƞŅĚœĶĔńĭėĺŅĴėŇħĬńŘĬ 
 1,ȮȮĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴėŇħȮ&Communicate Ideas'ȮįŌƟŏĶňĵĬĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸ

ĽŅĴŅĶĩĽŊŗŀĽŅĶœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıĪńŘĚħƟĺĵĺŅěŅȮŐĸŃœĴƞŒĝƟėņıŌħĪňŗœĴƞħňĔńĭįŌƟėĬĪňŗľĸŅĔľĸŅĵ 
 ŀŃœĶėŊŀľĸńĔģŅĬĪňŗŐĽħĚĺƞŅįŌƟŏĶňĵĬĽŅĴŅĶĩŏĸŊŀĔȮŒĝƟŏėĶŊŗŀĚĴŊŀŐĸŃĔĸĵŋĪīƢĪňŗŏľĴŅŃĽĴŒĬĔŅĶ

ĽŊŗŀĽŅĶŐĸŃĪņĚŅĬĶƞĺĴĔńĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıĽŅĴŅĶĩĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶŐĸŃėĺŅĴėŅħľĺńĚĕŀĚ
ĭŋėėĸŐĸŃĔĸŋƞĴĨƞŅĚȮŕȮĪňŗľĸŅĔľĸŅĵœħƟȮħńĚĬňŘ 

 +ȮĜńĬĽŅĴŅĶĩıŌħŐĸŃŏĕňĵĬŏıŊŗŀŐĭƞĚĮƤĬėĺŅĴėŇħĕŀĚĜńĬĔńĭėĬŀŊŗĬȮŕȮĞŉŗĚľĴŅĵėĺŅĴĺƞŅ
ĽŅĴŅĶĩĴŀĚįŌƟĲƤĚȮĽŅĴŅĶĩŐĭƞĚĮƤĬėĺŅĴėŇħĕŀĚĜńĬŏıŊŗŀŒľƟįŌƟĲƤĚŏĕƟŅŒě 

 +ȮĜńĬĽŅĴŅĶĩĪņĚŅĬĔńĭŀĚėƢĔĶľĶŊŀľĬƞĺĵĚŅĬœħƟȮĞŉŗĚľĴŅĵėĺŅĴĺƞŅĜńĬĽŅĴŅĶĩŐĸĔŏĮĸňŗĵĬ
ŏĶňĵĬĶŌƟĔńĭįŌƟŀŊŗĬœħƟŐĸŃĔĸƟŅĪňŗěŃĩŅĴľŅĔœĴƞŏĕƟŅŒě 

 +ȮĜńĬĽŅĴŅĶĩŒĝƟĕƟŀĴŌĸŏıŊŗŀĽŊŗŀĽŅĶĔńĭįŌƟėĬĬŀĔľƟŀĚŏĶňĵĬœħƟ 
 2,ȮȮĸĚĴŊŀĪņĚŅĬŀĵƞŅĚěĶŇĚěńĚȮ&Take Action'ȮįŌƟŏĶňĵĬĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸĴň

ĪńĔļŃŐĸŃėĺŅĴĶŌƟĪňŗœĴƞŏıňĵĚŐėƞŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮĭĬőĸĔȮŐĨƞĵńĚĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚŒľƟŏĔŇħĕŉŘĬŒĬ
őĸĔœħƟħƟĺĵ 

 ŀŃœĶėŊŀľĸńĔģŅĬĪňŗŐĽħĚĺƞŅįŌƟŏĶňĵĬĽŅĴŅĶĩėĸŅĵėĺŅĴĔńĚĺĸŐĸŃĕƟŀėƟĬıĭĕŀĚĨĬœĮĽŌƞĔŅĶ
ĪņĚŅĬĶƞĺĴĔńĬĕŀĚŐĨƞĸŃĭŋėėĸŀĵƞŅĚŏľĴŅŃĽĴŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭĕŀĚŐĨƞĸŃĭŋėėĸȮŏıŊŗŀĔŅĶıńĥĬŅ
ĳŅĵŒĨƟŏĚŊŗŀĬœĕĪňŗĺƞŅ 

 +ȮĜńĬĽŅĴŅĶĩĶŃĭŋĮƤĠľŅœħƟ 
 +ȮĜńĬĽŅĴŅĶĩĭŀĔĺŇīňŐĔƟœĕĮƤĠľŅœħƟ 
 Manise and WagnerȮ&2019'ȮŏĮƦĬĔĶĶĴĔŅĶĭĶŇľŅĶĴŌĸĬŇīŇȮLongview ŐĸŃȮWagner 

ŏĮƦĬįŌƟĭĶŇľŅĶĶŃħńĭĽŌĚĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮœħƟĔĸƞŅĺĩŉĚȮėŋĦĸńĔļĦŃȮ7 ĮĶŃĔŅĶĕŀĚįŌƟĬņĪŅĚ
ĔŅĶĻŉĔļŅĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ&The seven characteristics of globally competent 
educational leaders,'ȮħńĚĬňŘ 

 įŌƟĬņĪŅĚĔŅĶĻŉĔļŅĴňĭĪĭŅĪĽņėńĠŒĬĔŅĶĽĶƟŅĚŐĸŃĽƞĚŏĽĶŇĴĽĳŅıŐĺħĸƟŀĴĕŀĚőĶĚŏĶňĵĬĪňŗ
ŏŀŊŘŀĨƞŀĔŅĶĮĶńĭĮĶŋĚĔŅĶŏĶňĵĬĔŅĶĽŀĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮŀĵƞŅĚœĶĔŖĨŅĴėĺŅĴŏĮƦĬįŌƟĬņĴńĔěŃĸĚĴŊŀĪņĴŅĔĔĺƞŅ
ıŌħŏĴŊŗŀĨƟŀĚŏĨĶňĵĴįŌƟŏĶňĵĬŒľƟĴňėĺŅĴĔƟŅĺľĬƟŅŒĬőĸĔĪňŗĞńĭĞƟŀĬľĸŅĔľĸŅĵŐĸŃĽŅĴŅĶĩŏĝŊŗŀĴőĵĚĔńĬœħƟ 
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 ŒĬĮƖȮ2559 ASCD ŐĸŃȮĴŌĸĬŇīŇȮLongviewȮœħƟŏĶŇŗĴőėĶĚĔŅĶŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŐĬĺĪŅĚ
ĮĢŇĭńĨŇĕŀĚįŌƟĬņĪňŗĽƞĚŏĽĶŇĴĔŅĶŏĶňĵĬĶŌƟĪńŗĺőĸĔŒĬĽĩŅĬĻŉĔļŅȮŏĶŅœħƟĬņĽŇŗĚĪňŗėƟĬıĭĴŅĭńĬĪŉĔœĺƟȮŴėĺŅĴŏĮƦĬ
įŌƟĬņĪŅĚĔŅĶĻŉĔļŅĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ8ȮĔĶŀĭĔŅĶĪņĚŅĬĽņľĶńĭĽĩŅĬĻŉĔļŅĝńŘĬĬņŒĬőĸĔĪňŗ
ŏĝŊŗŀĴőĵĚĔńĬŀĵƞŅĚľĸŅĔľĸŅĵŵȮ&ŴGlobally Competent Educational Leadership8ȮA 
Framework for Leading Schools in a Diverse Interconnected Worldŵ'ȮıĶƟŀĴĶŃĭŋľĸńĔĔŅĶȮ
5ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĽĩŅĬĻŉĔļŅĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŐĸŃĔŅĶĭĶŇľŅĶĪňŗĝńħŏěĬĕŀĚįŌƟĬņ
ĽĩŅĬĻŉĔļŅȮĽŅĴŅĶĩĭĶŇľŅĶŏıŊŗŀŒľƟŏĔŇħĔŅĶıńĥĬŅŐĸŃĬņœĮŒĝƟŐĸŃĽĬńĭĽĬŋĬĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟĪńŗĺőĸĔȮ
įƞŅĬĔĶŃĭĺĬĔŅĶĺŇěńĵȮ2ȮĕńŘĬĨŀĬŒĬĔŅĶĽĬĪĬŅĔĸŋƞĴŐĸŃĔŅĶĽńĴĳŅļĦƢįŌƟĬņĽĩŅĬĻŉĔļŅŐĸŃėĬŀŊŗĬȮŕȮĪňŗ
ĴňĮĶŃĽĭĔŅĶĦƢŒĬĔŅĶĭĶŇľŅĶĨŅĴėĺŅĴėŇħĶŇŏĶŇŗĴĶŃħńĭĽŅĔĸŒĬĽĩŅĬĻŉĔļŅĶŃħńĭŀĬŋĭŅĸĩŉĚĴńīĵĴĻŉĔļŅ
ĨŀĬĮĸŅĵȮŏĶŅœħƟėƟĬıĭľĸńĔĔŅĶȮ5ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĽĩŅĬĻŉĔļŅĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸĞŉŗĚŐĭƞĚ
ŀŀĔŏĮƦĬȮ4 ħƟŅĬȮœħƟŐĔƞȮ&1'ȮħƟŅĬĔŅĶĔņľĬħĺŇĽńĵĪńĻĬƢȮ&2'ȮħƟŅĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬŐĸŃĔŅĶĮĢŇĭńĨŇȮ
&3'ȮħƟŅĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮŐĸŃȮ&4'ȮħƟŅĬĶŃĭĭŐĸŃőėĶĚĽĶƟŅĚȮĽŇŗĚŏľĸƞŅĬňŘĽŃĪƟŀĬŒľƟŏľŖĬĩŉĚŐĬĺĪŅĚĮĢŇĭńĨŇ
ĪňŗħňĪňŗĽŋħĕŀĚįŌƟĬņĪŅĚĔŅĶĻŉĔļŅȮŏıŊŗŀĽƞĚŏĽĶŇĴėĺŅĴĽņŏĶŖěĪŅĚĺŇĝŅĔŅĶŐĸŃėĺŅĴŏĮƦĬŀĵŌƞőħĵĶĺĴĕŀĚ
įŌƟŏĶňĵĬȮĶŌĮŐĭĭĬňŘĵńĚĽŃĪƟŀĬŒľƟŏľŖĬĩŉĚĭĶŇĭĪĪŅĚĺŇĝŅĝňıŒĬĪƟŀĚĩŇŗĬŏĝŊŗŀĴőĵĚĶŃľĺƞŅĚĔńĬĔńĭ
ĽĳŅıŐĺħĸƟŀĴĪńŗĺőĸĔĪňŗĔĺƟŅĚĕŉŘĬȮħńĚĬńŘĬįŌƟĬņĽĩŅĬĻŉĔļŅėĺĶĴňŐĬĺĪŅĚŀĵƞŅĚœĶŏıŊŗŀŏĨĶňĵĴėĺŅĴıĶƟŀĴ
ĕŀĚőĶĚŏĶňĵĬȮĸńĔļĦŃĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ5ȮĮĶŃĔŅĶȮœħƟŐĔƞ 

 /,ȮȮėŀĵŀņĬĺĵėĺŅĴĽŃħĺĔȮĔĶŃĨŋƟĬŐĸŃěńħĽĶĶĳŅĶĔŇěȮĶĺĴĩŉĚĴňĺŇĽńĵĪńĻĬƢŒĬŏĶŊŗŀĚĔŅĶěńħ
ĔŅĶĻŉĔļŅĪňŗĴňėŋĦĳŅıȮŏĝƞĬȮĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĕŀĚįŌƟŏĶňĵĬŒĬĔŅĶħņŏĬŇĬĝňĺŇĨȮĔŅĶĪņĚŅĬŐĸŃĔŅĶ
ŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&Educational leaders facilitate, advocate, and enact a shared mission 
and vision of high+quality education that includes preparing students for life, work, and 
citizenship in a global society' 

 0,ȮȮěńħĪņŐĸŃĽƞĚŏĽĶŇĴľĸńĔĽŌĨĶĔŅĶĽŀĬȮŐĸŃĔŅĶĮĶŃŏĴŇĬįĸȮĶĺĴĪńŘĚĔŅĶıńĥĬŅĻńĔĵĳŅı
ĶŃħńĭĽŅĔĸĕŀĚįŌƟŏĶňĵĬȮ&Educational leaders implement and support curriculum, 
instruction, and assessment that incorporate and promote the development of each 
student's global competence' 

 1,ȮȮĽĬńĭĽĬŋĬĝŋĴĝĬĺŇĝŅĝňıĪňŗĭŋėĸŅĔĶĕŀĚőĶĚŏĶňĵĬĪņĚŅĬŀĵŌƞȮŏıŊŗŀĽĶƟŅĚĽĴĶĶĩĬŃŒĬĔŅĶ
ıńĥĬŅĻńĔĵĳŅıĕŀĚįŌƟŏĶňĵĬŐĸŃĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅȮ&Educational leaders foster a 
professional community where school personnel work together to build capacity for 
developing the global competence of each student and staff member' 

 2,ȮȮŏĝŊŗŀĴőĵĚŐĸŃĮĶŃĽŅĬĚŅĬŏıŊŗŀĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬŒľƟŏĔŇħėĺŅĴĽņŏĶŖěŒĬħƟŅĬĺŇĝŅĔŅĶȮ
ĽĺńĽħŇĔŅĶȮŐĸŃĔŅĶıńĥĬŅĻńĔĵĳŅıĶŃħńĭĽŅĔĸĕŀĚįŌƟŏĶňĵĬŐĨƞĸŃėĬȮ&Educational leaders connect 
and collaborate globally to promote and support each student's academic success, 
well+being, and global+competence development' 

 3,ȮȮĔĶŃĨŋƟĬŒľƟįŌƟŏĶňĵĬĮĶŃĽĭėĺŅĴĽņŏĶŖěȮħƟĺĵĔŅĶĽƞĚŏĽĶŇĴĔŅĶĻŉĔļŅŏıŊŗŀĽĶƟŅĚĻńĔĵĳŅıȮ
&Educational leaders encourage student success by advocating for global+competence 
education and engaging families, community members, and policymakers for support' 

https://bit.ly/globalwp
https://bit.ly/globalwp
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 4,ȮȮıĵŅĵŅĴŒľƟŏĔŇħėĺŅĴŏĮƦĬīĶĶĴŒĬĔŅĶŏĕƟŅĩŉĚőŀĔŅĽĕŀĚĔŅĶŏĶňĵĬĶŌƟĪňŗĴňėŋĦĳŅıĶŃħńĭ
ĽŅĔĸŒĬľĴŌƞįŌƟŏĶňĵĬȮŐĸŃĮĸŌĔİƤĚŒľƟĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵĪŅĚ
ĺńĥĬīĶĶĴȮŐĸŃĳŅļŅĕŀĚįŌƟŏĶňĵĬȮ&Educational leaders strive for equity of access to high+
quality global+learning opportunities for all students and cultivate an inclusive, caring, 
and supportive school community that values the cultural and linguistic diversity of 
each student' 

 5,ȮȮĭĶŇľŅĶěńħĔŅĶĔŅĶħņŏĬŇĬĚŅĬŐĸŃĪĶńıĵŅĔĶĕŀĚĽĩŅĬĻŉĔļŅȮŏıŊŗŀĽĬńĭĽĬŋĬŒľƟŏĔŇħĔŅĶ
ıńĥĬŅĻńĔĵĳŅıĶŃħńĭĕŀĚĭŋėĸŅĔĶŐĸŃįŌƟŏĶňĵĬȮ&Educational leaders manage school 
operations and resources to support staff and student global+competence 
development' 

 ľĸńĔĔŅĶĪńŘĚȮ5ȮĬňŘŏĝŊŗŀĴőĵĚĔńĬŒĬĪŅĚĮĢŇĭńĨŇŐĸŃĴńĔĬņœĮŒĝƟıĶƟŀĴĔńĬȮĞŉŗĚĴňıŊŘĬģŅĬĴŅěŅĔ
ěĶĶĵŅĭĶĶĦŒĬĔŅĶħŌŐĸĴĬŋļĵƢŐĨƞĸŃėĬŐĸŃŏĝŊŗŀĴőĵĚĮĶŃĝŅėĴőĸĔŀĵƞŅĚĝńħŏěĬȮĬŀĔěŅĔĬňŘľĸńĔĔŅĶ
ŏľĸƞŅĬňŘĵńĚŏĮƦĬŐĶĚĭńĬħŅĸŒěĞŉŗĚŏĮƦĬĴŅĨĶģŅĬŀńĬĸŘņėƞŅȮŏĮƦĬĽŇŗĚĪňŗįŌƟĬņĪŅĚĔŅĶĻŉĔļŅĪňŗĴňĻńĔĵĳŅıȮĴň
ĮĶŃĽĭĔŅĶĦƢľĶŊŀėĺŅĴŏĝňŗĵĺĝŅĠŐĸŃŒĬĪňŗĽŋħľĸńĔĔŅĶŏľĸƞŅĬňŘœĴƞœħƟĔņľĬħœĺƟĸƞĺĚľĬƟŅȮœĴƞĴňĺŇīňĪňŗħňĪňŗĽŋħĪňŗ
ěŃĬņœĮĽŌƞĔŅĶŏĶňĵĬĶŌƟĶŃħńĭĽŅĔĸȮħńĚĪňŗŏĶŅıĭŒĬĔŅĶĽĬĪĬŅĔĸŋƞĴĔńĭįŌƟĬņĽĩŅĬĻŉĔļŅȮľĸńĔĔŅĶŏľĸƞŅĬňŘ
ŒĬĪŅĚĮĢŇĭńĨŇěŃŐĨĔĨƞŅĚĔńĬœĮĨŅĴĭĶŇĭĪĕŀĚŐĨƞĸŃŐľƞĚ 

 ĮĢŇĭńĨŇĨŅĴľĸńĔĔŅĶįŌƟĬņĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮœĴƞĺƞŅėŋĦěŃĸŀĚįŇħĸŀĚĩŌĔŒĬĔŅĶ
ŏĶňĵĬĶŌƟĪňŗěŃŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸľĶŊŀĽĬŒěŀĵŌƞĔńĭėĺŅĴėŇħĶŇŏĶŇŗĴĶŃħńĭĽŅĔĸĪňŗĽĩŅĬĻŉĔļŅĕŀĚėŋĦěĬ
ĔĸŅĵŏĮƦĬĮĶŃĽĭĔŅĶĦƢėĺŅĴŏĮƦĬįŌƟĬņŀĵƞŅĚĴŊŀŀŅĝňıȮĞŉŗĚĝƞĺĵŒľƟėŋĦŏĕƟŅŒěĺŇīňĔŅĶĮĶńĭĮĶŋĚŐĸŃŏĔŇħĺŇīňĔŅĶ
ŒľĴƞȮŕȮŐĬĺėŇħĬňŘĵńĚĽŅĴŅĶĩĝƞĺĵŒľƟŀĚėƢĔĶœħƟİƗĔŀĭĶĴėĺŅĴŏĮƦĬįŌƟĬņĪŅĚĔŅĶĻŉĔļŅŐĸŃĔŅĶıńĥĬŅ
ĺŇĝŅĝňıŒĬĔŅĶěńħőėĶĚĽĶƟŅĚĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟŐĭĭĴŊŀŀŅĝňıĪňŗĽƞĚŏĽĶŇĴėĺŅĴŏĮƦĬįŌƟĬņŒľƟĴň
ėĺŅĴĽŅĴŅĶĩĶŀĭħƟŅĬœħƟ 

 ŏĶŅľĺńĚŏĮƦĬŀĵƞŅĚĵŇŗĚĺƞŅȮľĸńĔĔŅĶŏľĸƞŅĬňŘěŃĝƞĺĵŒľƟėŋĦĽŅĴŅĶĩĬņĺŇīňĔŅĶŒľĴƞȮŕȮĴŅĭĶŇľŅĶŒĬ
ĭĶŇĭĪĕŀĚėŋĦȮœĴƞĺƞŅėŋĦěŃŏĮƦĬįŌƟĬņŒĬģŅĬŃįŌƟĭĶŇľŅĶĽĩŅĬĻŉĔļŅȮėĶŌįŌƟŏĝňŗĵĺĝŅĠľĸńĔĽŌĨĶľĶŊŀįŌƟĭĶŇľŅĶ
ĶŃħńĭĽŌĚȮĻŉĔļŅĪņėĺŅĴŏĕƟŅŒěŒĬŐĨƞĸŃŏĶŊŗŀĚŀĵƞŅĚĸŉĔĞŉŘĚŏıŊŗŀĽņĶĺěĔŇěĔĶĶĴĪňŗŐĬŃĬņŐĸŃĨńĺŀĵƞŅĚĕŀĚ
ľĸńĔĔŅĶŏĜıŅŃĪňŗĭĶŇľŅĶŀĵŌƞŐĸŃĶĺĴĩŉĚĔŅĶĭĶŇľŅĶĪĶńıĵŅĔĶĪňŗĴňŀĵŌƞȮĔŅĶěńħŏĨĶňĵĴėĺŅĴĶŌƟŐĸŃĪńĔļŃĪňŗ
ěņŏĮƦĬŒľƟĔńĭįŌƟŏĶňĵĬŏıŊŗŀŒľƟĽŅĴŅĶĩŀĵŌƞŒĬőĸĔĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĽŅĴŅĶĩŏĝŊŗŀĴőĵĚĩŉĚĔńĬŒĬĮƤěěŋĭńĬȮĞŉŗĚ
ŏĮƦĬŏĶŊŗŀĚĪňŗįŌƟĬņěŃĴňľĬƟŅĪňŗĶńĭįŇħĝŀĭŒĬĽŇŗĚĨƞŅĚȮŕȮŏľĸƞŅĬňŘ 

 EF Educational ToursȮ&2018'ȮœħƟĔĸƞŅĺĩŉĚȮėŋĦĽĴĭńĨŇȮ3ȮĮĶŃĔŅĶĕŀĚĔŅĶŏĮƦĬıĸŏĴŊŀĚ
őĸĔȮ&The 5 qualities of global citizenship,'ȮħńĚĬňŘ 

 ėŋĦěŃĔņľĬħėĺŅĴŏĮƦĬıĸŏĴŊŀĚőĸĔœħƟŀĵƞŅĚœĶŏĔňŗĵĺĔńĭĔŅĶĶńĭĶŌƟĺńĥĬīĶĶĴŀŊŗĬȮŕȮľĶŊŀŀŅě
ĝƞĺĵŒĬĔŅĶıńĥĬŅĮĶŃĝŅėĴĪńŘĚŒĬŐĸŃĨƞŅĚĮĶŃŏĪĻ 

 ıĸŏĴŊŀĚőĸĔŏĮƦĬĽƞĺĬĽņėńĠĕŀĚĔŅĶŏĶňĵĬĶŌƟŒĬĻĨĺĶĶļĪňŗȮ21 ŐĸŃĮĶŃĽĭĔŅĶĦƢőħĵĨĶĚěŅĔ
ĔŅĶŏĶňĵĬĶŌƟĪňŗıĸŏĴŊŀĚĪńŗĺőĸĔœħƟĶńĭěŃŏĮƦĬĨńĺĔņľĬħĽņľĶńĭįŌƟŏĶňĵĬȮĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔěŃŏĮƦĬ
ĮĶŃőĵĝĬƢĨƞŀıĺĔŏĕŅŒĬĶŌĮŐĭĭŀŊŗĬŐĸŃĪńĔļŃĨƞŅĚȮŕȮŏĝƞĬĔŅĶŐĔƟĮƤĠľŅĔŅĶĽŊŗŀĽŅĶȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬ
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ŐĸŃĔŅĶŏĶňĵĬĶŌƟĕƟŅĴĺńĥĬīĶĶĴěŃŏĮƦĬĮĶŃőĵĝĬƢĨƞŀıĺĔŏĕŅŀĵƞŅĚĴŅĔįƞŅĬĮĶŃĽĭĔŅĶĦƢĨƞŅĚȮŕȮŏĝƞĬȮĔŅĶ
ŏħŇĬĪŅĚŏıŊŗŀĔŅĶĻŉĔļŅŐĸŃŒĬĪňŗĽŋħįŌƟŏĶňĵĬěŃœħƟĶńĭĪńĔļŃŏľĸƞŅĬňŘ 

 ŏĝƞĬĪńĔļŃĔŅĶŐĔƟĮƤĠľŅȮĔŅĶĽŊŗŀĽŅĶŐĸŃĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĔŅĶŏĶňĵĬĶŌƟĕƟŅĴĺńĥĬīĶĶĴ
ĸƟĺĬŏĮƦĬĮĶŃőĵĝĬƢĕŀĚŐĨƞĸŃĭŋėėĸĪňŗįƞŅĬĮĶŃĽĭĔŅĶĦƢŏĝƞĬȮĔŅĶŏħŇĬĪŅĚŏıŊŗŀĔŅĶĻŉĔļŅ 

 /'ȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶĶŌƟěńĔŐĔƟĮƤĠľŅȮ&Critical Thinking and Problem 
Solving'ȮĔŅĶŐĔƟĮƤĠľŅŏĮƦĬĪńĔļŃĽņėńĠŒĬĻĨĺĶĶļĪňŗȮ21 ŏĬŊŗŀĚěŅĔĮƤĠľŅĪňŗőĸĔŏįĝŇĠĵńĚėĚĕĵŅĵĺĚ
ĔĺƟŅĚȮĔŅĶėŇħŀĵƞŅĚĴňĺŇěŅĶĦĠŅĦŏĔňŗĵĺĔńĭĮƤĠľŅĶŃħńĭĽŅĔĸŏĮƦĬĽŇŗĚěņŏĮƦĬȮĔŅĶŒĝƟĺŇīňĔŅĶĨƞŅĚȮŕȮŏĝƞĬȮ
ĔŅĶŒľƟŏľĨŋįĸŐĭĭŀŋĮĬńĵŐĸŃĬŇĶĬńĵĨĸŀħěĬĔŅĶĺŇŏėĶŅŃľƢĺƞŅŀĚėƢĮĶŃĔŀĭĨƞŅĚȮŕȮĴňĮĢŇĽńĴıńĬīƢĔńĬ
ŀĵƞŅĚœĶěŃĝƞĺĵŒľƟįŌƟŏĶňĵĬĽŅĴŅĶĩŐĔƟĮƤĠľŅŏľĸƞŅĬňŘœħƟŀĵƞŅĚĽĶƟŅĚĽĶĶėƢ 

 ŏĮƚŅľĴŅĵĪňŗĝńħŏěĬĕŀĚĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔĽņľĶńĭįŌƟŏĶňĵĬėŊŀĔŅĶĴňĽƞĺĬĶƞĺĴŒĬőĸĔŐĸŃ
ĪņĚŅĬŏıŊŗŀėĺŅĴĔƟŅĺľĬƟŅȮĬňŗėŊŀėĺŅĴėŇħħńŘĚŏħŇĴĪňŗŏĮƦĬıŊŘĬģŅĬĕŀĚĔĶŃĭĺĬĔŅĶȮįŌƟŏĶňĵĬěŃĽńĚŏĔĨĮƤĠľŅĪňŗ
ŏĔŇħĕŉŘĬŒĬőĸĔŐĸŃıŇěŅĶĦŅĮƤĠľŅŏľĸƞŅĬńŘĬȮěŅĔĬńŘĬıĺĔŏĕŅěŉĚĽŅĴŅĶĩĶŇŏĶŇŗĴŐĸŃĽņĶĺěĺŇīňĔŅĶŐĔƟœĕ
ĮƤĠľŅĪňŗĴňĮĶŃĽŇĪīŇĳŅıœħƟ 

 0'ȮĝŋĴĝĬŐĸŃĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬȮ&Community and Collaboration'ȮĞŉŗĚ
ŒĬőĸĔĕŀĚőĞŏĝňĵĸĴňŏħňĵŏĮƕħőŀĔŅĽŒľƟŏĶŅĴňĽƞĺĬĶƞĺĴĔńĭőĸĔŒĭĬňŘŐĸŃœħƟĽńĴįńĽĔńĭĔŅĶĻŉĔļŅėĺŅĴŏĮƦĬ
ıĸŏĴŊŀĚĪńŗĺőĸĔŒĬĶŃħńĭĪňŗŐĨĔĨƞŅĚȮŀĵƞŅĚœĶĔŖĨŅĴıĸŏĴŊŀĚőĸĔĪňŗŐĪƟěĶŇĚŒĝƟėĺŅĴĶŌƟĽŉĔĕŀĚĝŋĴĝĬŏıŊŗŀ
ĮĶńĭĮĶŋĚĽŇŗĚĪňŗŀĵŌƞĶŀĭĨńĺıĺĔŏĕŅȮĔŅĶĽŊŗŀĽŅĶœĴƞŏıňĵĚŐĨƞŏĮƦĬĪńĔļŃĪňŗĽņėńĠĽņľĶńĭıĸŏĴŊŀĚĪńŗĺőĸĔĪňŗĨƟŀĚ
ĴňȮŐĨƞĵńĚŏĮƦĬĪńĔļŃĝňĺŇĨĪňŗĽņėńĠŀňĔħƟĺĵ 

 ħƟĺĵĔŅĶŏħŇĬĪŅĚĶŃľĺƞŅĚĮĶŃŏĪĻŐĸŃĔŅĶĪņĚŅĬĶƞĺĴĔńĬŀĵƞŅĚŏĮƕħĔĺƟŅĚĔńĭįŌƟėĬŒľĴƞȮŕȮěŅĔ
ĳŌĴŇľĸńĚĺńĥĬīĶĶĴĳŅļŅŐĸŃėƞŅĬŇĵĴĪňŗŐĨĔĨƞŅĚĔńĬȮĬńĔŏħŇĬĪŅĚĽŅĴŅĶĩĮĶńĭĮĶŋĚĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶħƟĺĵ
ĺŅěŅŐĸŃŀĺńěĬĳŅļŅŒĬĭĶŇĭĪĨƞŅĚȮŕȮœħƟȮŏĮƦĬįĸŒľƟėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĪņĚŅĬĔńĭįŌƟėĬĪňŗľĸŅĔľĸŅĵ
ŏıŇŗĴĕŉŘĬŀĵƞŅĚĴŅĔȮŐĬĺĪŅĚĔŅĶĪņĚŅĬĶƞĺĴĔńĬĬňŘĴňėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚĨƞŀĔŅĶŐĔƟĮƤĠľŅĽņľĶńĭıĸŏĴŊŀĚ
őĸĔŏĬŊŗŀĚěŅĔĔŅĶŀŀĔĔġľĴŅĵŏĮĸňŗĵĬŐĮĸĚŒĬŏĺĪňĶŃľĺƞŅĚĮĶŃŏĪĻĨƟŀĚŀŅĻńĵėĺŅĴıĵŅĵŅĴĕŀĚįŌƟėĬ
ěŅĔĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬĞŉŗĚĴňŏĮƚŅľĴŅĵĶƞĺĴĔńĬŏĕƟŅŒěĞŉŗĚĔńĬŐĸŃĔńĬŐĸŃĽŅĴŅĶĩŒĝƟĳŌĴŇľĸńĚŏıŊŗŀĽĶƟŅĚ
ŏĮƦĬŏŀĔĸńĔļĦƢĕŀĚĨĬœħƟȮĽņľĶńĭıĸŏĴŊŀĚĪńŗĺőĸĔĔŅĶĪņĚŅĬĶƞĺĴĔńĬėŊŀĔŅĶĮĸŌĔİƤĚŐĬĺĪŅĚŐĔƟœĕĮƤĠľŅ 

 1'ȮĪńĔļŃħƟŅĬŏĪėőĬőĸĵňȮ&Technology Skills'ȮŒĬĻĨĺĶĶļĪňŗȮ21 ŏĪėőĬőĸĵňŐıĶƞľĸŅĵ
ŐĸŃŏĨŖĴœĮħƟĺĵĕƟŀĴŌĸŀĵŌƞŐėƞĮĸŅĵĬŇŘĺĕŀĚŏĶŅĪŋĔĺńĬĨĸŀħȮ24 ĝńŗĺőĴĚȮŐĨƞŏĶŅĨƟŀĚĽŅĴŅĶĩŒĝƟŒĬĔŅĶ
ĽƞĚŏĽĶŇĴĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚőĸĔŀĵƞŅĚĴňĮĶŃĽŇĪīŇįĸ 

 ĔŅĶŏħŇĬĪŅĚŐĸŃĔŅĶœħƟŏľŖĬőĸĔőħĵĨĶĚȮĪņŒľƟįŌƟŏĶňĵĬœħƟĶńĭĔŅĶĽƞĚŏĽĶŇĴŒľƟıńĥĬŅĴŋĴĴŀĚĕŀĚ
ĨĬŏŀĚȮħƟĺĵŏľĨŋĬňŘěŉĚĪņŒľƟıĺĔŏĕŅĔĸŅĵŏĮƦĬįŌƟŒĝƟĽŊŗŀŀĵƞŅĚŐıĶƞľĸŅĵŐĪĬĪňŗěŃŏĮƦĬįŌƟĶńĭĽŅĶȮĔŅĶĮĶŃŏĴŇĬ
ĕƟŀĴŌĸŀŀĬœĸĬƢĝƞĺĵĽƞĚŏĽĶŇĴėĺŅĴŏĮƦĬĮƤěŏěĔĭŋėėĸŐĸŃįƞŅĬĔŅĶıńĥĬŅŐĬĺėŇħŒľĴƞȮŕ 

 2'ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮ&Adaptability'ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺŏĮƦĬľĬŉŗĚ
ŒĬėŋĦĽĴĭńĨŇĪňŗĬńĔĪƞŀĚŏĪňŗĵĺĪńŗĺőĸĔěŃœħƟŏĶňĵĬĶŌƟȮŏĴŊŗŀŀĵŌƞĨƞŅĚĮĶŃŏĪĻœĴƞĴňŀŃœĶĪňŗĽĴĭŌĶĦƢŐĭĭȮĴňėĺŅĴĪƟŅ
ĪŅĵŀĵŌƞŏĽĴŀȮœĴƞĺƞŅěŃŏĮƦĬŀŋĮĽĶĶėħƟŅĬĳŅļŅȮĔŅĶľĸĚĪŅĚŒĬĽĩŅĬĪňŗĪňŗœĴƞėŋƟĬŏėĵľĶŊŀŏĪňŗĵĺĭŇĬĸƞŅĝƟŅȮ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺŒľƟŏĕƟŅĔńĭĽĩŅĬĔŅĶĦƢĪňŗŏĮĸňŗĵĬŐĮĸĚŐĸŃěńħĔŅĶĔńĭŀŋĮĽĶĶėĨƞŅĚȮŕȮŏĮƦĬ
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ĮĶŃĽĭĔŅĶĦƢĪňŗĸŘņėƞŅȮıĸŏĴŊŀĚőĸĔĪňŗŐĪƟěĶŇĚŏĶňĵĬĶŌƟėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺěŅĔĔŅĶŏħŇĬĪŅĚĕŀĚ
ıĺĔŏĕŅŐĸŃĶńĔļŅĪńĻĬėĨŇĪňŗħňŏĴŊŗŀŏěŀŀŋĮĽĶĶėĨƞŅĚȮŕ 

 3'ȮĔŅĶĨĶŃľĬńĔĩŉĚėĺŅĴėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮ&Cross+Cultural 
Awareness'ȮĔŅĶŏĶňĵĬĶŌƟĺŇīňĽŊŗŀĽŅĶĔńĭįŌƟėĬěŅĔĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬŀŅěŏĮƦĬŏĶŊŗŀĚĪňŗĪƟŅĪŅĵȮŐĨƞĔŖ
ěņŏĮƦĬŏĝƞĬĔńĬŏıŊŗŀıńĥĬŅėĺŅĴŀħĪĬŀħĔĸńŘĬŐĸŃĔŅĶŏŀŅŒěŒĽƞȮıĸŏĴŊŀĚĪńŗĺőĸĔĴňĪńĔļŃĕƟŅĴĺńĥĬīĶĶĴ
ĞŉŗĚľĴŅĵėĺŅĴĺƞŅıĺĔŏĕŅŏĕƟŅŒěĺƞŅėƞŅĬŇĵĴȮĳŅļŅŐĸŃĮĶŃŏıĦňĪňŗŐĨĔĨƞŅĚĔńĬȮœĴƞœħƟĩŊŀŏŀŅŏĮƚŅľĴŅĵĕŀĚ
őĸĔĪňŗŐĨĔĨƞŅĚĔńĬȮĔŅĶŏĕƟŅŒěĺńĥĬīĶĶĴŀĵƞŅĚĸŉĔĞŉŘĚȮŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĔŅĶŏħŇĬĪŅĚŐĸŃĔŅĶĽńĴįńĽĔńĭ
įŌƟėĬĪňŗŐĨĔĨƞŅĚĔńĬŀĵƞŅĚĮĢŇŏĽīœĴƞœħƟȮĝƞĺĵŒľƟĬńĔĪƞŀĚŏĪňŗĵĺĽŅĴŅĶĩŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬȮĴňėĺŅĴŏľŖĬŀĔŏľŖĬŒě
ŐĸŃĴŀĚĕƟŅĴŀŋĮĽĶĶėĪŅĚĺńĥĬīĶĶĴŒĬŀħňĨŏıŊŗŀĪņĚŅĬĶƞĺĴĔńĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıœħƟ 

 WrightȮ&0./7'ȮŏĮƦĬįŌƟĬņĪŅĚĔŅĶŏĶňĵĬĶŌƟȮœħƟĔĸƞŅĺĩŉĚȮėŋĦĽĴĭńĨŇȮ/.ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&10 Essential qualities of a world+class leader'ȮœĺƟħńĚĬňŘ 

 ėĺŅĴŏĮƦĬįŌƟĬņœĴƞœħƟěņĔńħŀĵŌƞŐėƞŏıňĵĚįŌƟĬņĽŌĚĽŋħŏĪƞŅĬńŘĬȮŐĨƞįŌƟĬņĴňŀĵŌƞŒĬľĸŅĵĶŃħńĭŒĬŀĚėƢĔĶȮ
ľńĺľĬƟŅĚŅĬȮįŌƟěńħĔŅĶĽŅĵĚŅĬŐĸŃľńĺľĬƟŅŐįĬĔȮĪŋĔėĬėĺĶıĵŅĵŅĴİƗĔĪńĔļŃȮĴňėĺŅĴĶŀĭĶŌƟŐĸŃĽĶƟŅĚ
ĽĴħŋĸĞŉŗĚěŃĪņŒľƟıĺĔŏĕŅŏĮƦĬįŌƟĬņĪňŗĵŀħŏĵňŗĵĴȮŀŅěĨƟŀĚŒĝƟŏĺĸŅŒĬĔŅĶıńĥĬŅĪńĔļŃĪňŗěņŏĮƦĬĪńŘĚľĴħȮĞŉŗĚ
ŒĬŐĨƞĸŃĔĶŃĭĺĬĔŅĶĸƟĺĬŐĸƟĺŐĨƞŏĮƦĬĮĶŃőĵĝĬƢĨƞŀŀĚėƢĔĶĪńŘĚĽŇŘĬ 

 ŒĬĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĴňėŋĦĽĴĭńĨŇȮ10 ĮĶŃĔŅĶȮĴňħńĚĨƞŀœĮĬňŘ 
 /,ȮȮĴňŏĽĬƞľƢȮ&Charisma'ȮįŌƟĬņĨƟŀĚŏĮƦĬĭŋėėĸĪňŗįŌƟŀŊŗĬŀĵŅĔŏĕƟŅľŅȮŀĵŅĔĪņĚŅĬħƟĺĵȮľŅĔœĴƞ

ĴňėŋĦĽĴĭńĨŇĬňŘěŃŏĮƦĬĔŅĶĭĶŇľŅĶĪňŗĵŅĔĸņĭŅĔĪňŗěŃĽŊŗŀĽŅĶȮŐĸŃŏĝŊŗŀĴőĵĚŒľƟĭŋėėĸŒĬŀĚėƢĔĶœħƟȮįŌƟĬņĪňŗĴň
ŏĽĬƞľƢĴňėĺŅĴőħħŏħƞĬŒĬĨņŐľĬƞĚĕŀĚĨĬȮŐĴƟĺƞŅįŌƟĬņľĸŅĵėĬěŃĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļȮŐĨƞėĺŅĴĴňŏĽĬƞľƢĔŖ
ĽŅĴŅĶĩıńĥĬŅœħƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 

 0,ȮȮĴňėĺŅĴĝńħŏěĬŒĬĔŅĶĽŊŗŀĽŅĶȮ&Clarity'ȮĔŅĶĽŊŗŀĽŅĶŏĮƦĬĪńĔļŃĽņėńĠĽņľĶńĭįŌƟĬņŐĸŃ
ĽŇŗĚĪňŗħňĪňŗĽŋħĪņœħƟŀĵƞŅĚŏĶňĵĭĚƞŅĵĝńħŏěĬŐĸŃěħěņœħƟȮŏĴŊŗŀįŌƟĬņĽŅĴŅĶĩŒľƟĕƟŀĴŌĸĪňŗŏĕƟŅŒěĚƞŅĵȮĔŅĶĭĶĶĸŋ
ĔŅĶĽŊŗŀĽŅĶĶŃħńĭĽŅĔĸĨƟŀĚİƗĔİĬȮŐĨƞĪńĔļŃĬňŘĽŅĴŅĶĩŏĶňĵĬĶŌƟŐĸŃĮĶńĭĮĶŋĚœħƟĨĸŀħŏĺĸŅ 

 1,ȮȮĴňŏĮƚŅľĴŅĵĪňŗĝńħŏěĬȮ&Direction'ȮĔŅĶŏĮƦĬįŌƟĬņĪňĴľĶŊŀŀĚėƢĔĶěņŏĮƦĬĨƟŀĚĴňĺŇĽńĵĪńĻĬƢ
ĔƞŀĬŐĸƟĺěŉĚŐĭƞĚĮƤĬĺŇĽńĵĪńĻĬƢıĶƟŀĴŏĮƚŅľĴŅĵĪňŗĝńħŏěĬȮĽŇŗĚĬňŘŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĽĶƟŅĚĺŇĽńĵĪńĻĬƢĪňŗĝńħŏěĬ
ĽņľĶńĭĨńĺėŋĦŏŀĚěŅĔĬńŘĬěŉĚĴňĪńĔļŃŒĬĔŅĶŐĭƞĚĮƤĬĔńĭįŌƟŀŊŗĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĴňĕńŘĬĨŀĬĪňŗĽŅĴŅĶĩ
ĬņœĮĮĢŇĭńĨŇœħƟȮĔŅĶĔņľĬħĪŇĻĪŅĚįŌƟĬņĨƟŀĚĴňĪńŘĚėĺŅĴĝńħŏěĬŐĸŃĴňĪńĔļŃŒĬĔŅĶĽŊŗŀĽŅĶĪňŗŏĵňŗĵĴ 

 2,ȮȮĴňėĺŅĴĶŀĭĶŌƟȮ&Knowledge'ȮėĺŅĴĶŌƟŏĜıŅŃŏĶŊŗŀĚŏĮƦĬĽŇŗĚĽņėńĠȮĽŅĴŅĶĩĽĶƟŅĚėĺŅĴőħħ
ŏħƞĬȮįŌƟĬņĪňŗĵŇŗĚŒľĠƞĵńĚĨĶŃľĬńĔħňĺƞŅıĺĔŏĕŅœĴƞœħƟĴňėĺŅĴĶŌƟĪńŘĚľĴħĪňŗĨƟŀĚĔŅĶŏĽĴŀœĮŐĸŃıĺĔŏĕŅŒĝƟŏĺĸŅ
ŒĬĔŅĶŀƞŅĬľĬńĚĽŊŀŏĕƟŅĶƞĺĴĔŇěĔĶĶĴĔŅĶİƗĔŀĭĶĴŐĸŃĮĶńĭĮĶŋĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚŒĬģŅĬŃįŌƟĬņŐĸŃįŌƟėŀĵŒľƟ
ėņĝňŘŐĬŃįŌƟŀŊŗĬ 

 3,ȮȮĴňėĺŅĴĝŅĠĜĸŅħŒĬĔŅĶĨńħĽŇĬŒěȮ&Decisiveness'ȮĔŅĶĨńħĽŇĬŒěŏĶŊŗŀĚĽņėńĠœĴƞŒĝƞ
ŏĶŊŗŀĚĚƞŅĵŏĽĴŀœĮȮŐĨƞįŌƟĬņĪňŗĴňėĺŅĴĴńŗĬŒěĪňŗěŃĶńĭįŇħĝŀĭȮĴňĔŅĶĮĶŃŏĴŇĬĽĩŅĬĔŅĶĦƢěŅĔĬńŘĬěŉĚ
ħņŏĬŇĬĔŅĶŀĵƞŅĚŏħŖħĕŅħȮįŌƟĬņĶŃħńĭĽŅĔĸĵŊĬľĵńħŀĵŌƞŏĭŊŘŀĚľĸńĚĔŅĶĨńħĽŇĬŒěĕŀĚĨĬŐĸŃĶńĭįŇħĝŀĭĨƞŀ
įĸĸńıīƢ 
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 4,ȮȮĴňėĺŅĴĴńŗĬŒěŐĸŃŏħŖħŏħňŗĵĺȮ&Conviction'ȮĔŅĶŀħĪĬĨƞŀėĺŅĴĪƟŅĪŅĵŐĸŃĔŅĶŐĽħĚ
ėĺŅĴĴńŗĬŒěŒĬĔŅĶĨńħĽŇĬŒěĴŅěŅĔĔŅĶĴňėĺŅĴŏĝŊŗŀĴńŗĬŀĵƞŅĚŐĶĚĔĸƟŅȮįŌƟĬņĪňŗĴňėĺŅĴŏĝŊŗŀĴńŗĬĬňŘěŃŏĔƞĚŒĬ
ĺŇĝŅĔŅĶĕŀĚĨĬȮŏĴŊŗŀĭŋėėĸĵŀĴĶńĭĺƞŅįŌƟĬņĴňėĺŅĴŏĝŊŗŀĴńŗĬȮĴňėĺŅĴŏıňĵĶıĵŅĵŅĴěĬĔĺƞŅěŃĮĶŃĽĭ
ėĺŅĴĽņŏĶŖěŏĮƦĬŏŀĔĸńĔļĦƢĕŀĚįŌƟĬņĪňŗŐĪƟěĶŇĚ 

 5,ȮȮĴňėĺŅĴĶńĭįŇħĝŀĭĽŌĚȮ&Accountability'ȮįŌƟĬņĪňŗĵŇŗĚŒľĠƞĴňĺŇĬńĵŒĬĔŅĶĪņĨŅĴ
ĔņľĬħŏĺĸŅĮĢŇĭńĨŇĨŅĴėņĮĢŇĠŅĦŐĸŃĮĢŇĭńĨŇĨŅĴėņĴńŗĬĽńĠĠŅȮĔŅĶĴňĺŇĬńĵŒĬĨĬŏŀĚŏıŊŗŀĽƞĚĴŀĭĽŇŗĚĪňŗ
ıĺĔŏĕŅıŌħŀĵƞŅĚĽĴŗņŏĽĴŀŐĸŃĔŅĶĽĶƟŅĚıķĨŇĔĶĶĴĪňŗıĺĔŏĕŅĨƟŀĚĔŅĶŏľŖĬŒĬįŌƟŀŊŗĬŏĮƦĬėŋĦĽĴĭńĨŇėĺŅĴ
ŏĮƦĬįŌƟĬņĪňŗŐĕŖĚŐĔĶƞĚĪňŗėĺĶœħƟĶńĭĔŅĶĽƞĚŏĽĶŇĴ 

 6,ȮȮĴňėĺŅĴŏĮƦĬĔńĬŏŀĚŏĕƟŅĩŉĚœħƟĚƞŅĵȮ&Approachability'ȮįŌƟĬņĨƟŀĚĴňĮĢŇĽńĴıńĬīƢĔńĭįŌƟėĬ
ěņĬĺĬĴŅĔŒĬĔŅĶĪņĚŅĬĮĶŃěņĺńĬȮėĬĪňŗĽŅĴŅĶĩĮĶńĭĨńĺŐĸŃıĭĮŃįŌƟėĬœħƟĪŋĔĪňŗŏıŊŗŀŒľƟıĺĔŏĕŅĶŌƟĽŉĔ
ĽĭŅĵŒěȮįŌƟĬņĨƟŀĚĽŅĴŅĶĩŏĕƟŅĩŉĚœħƟĔńĭĪŋĔėĬŒĬŀĚėƢĔĶŐĸŃĽŅĴŅĶĩĨŇħĨŅĴĔŅĶĪņĚŅĬŏıŊŗŀĬņœĮĽŌƞ
ŏĮƚŅľĴŅĵĕŀĚŀĚėƢĔĶȮėĬĽƞĺĬŒľĠƞĴňŐĬĺőĬƟĴĪňŗěŃŏĕƟŅľŅįŌƟŀŊŗĬĪňŗıĺĔŏĕŅœĺƟĺŅĚŒěĞŉŗĚŏĮƦĬŏľĨŋįĸĺƞŅĪņœĴ
įŌƟĬņěŉĚĨƟŀĚĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨŐĸŃĴňĪƞŅĪňĪňŗĬƞŅĶńĔ 

 7,ȮȮĴňĻńĔĵĳŅıĽŌĚȮ&Competence'ȮĔŅĶŐĽħĚĪńĔļŃŒĬħƟŅĬĨƞŅĚȮŕȮŏĮƦĬĽŇŗĚĽņėńĠĽņľĶńĭ
įŌƟĬņĪňŗěŃœħƟĶńĭėĺŅĴœĺƟĺŅĚŒěŐĸŃėĺŅĴŏėŅĶıěŅĔĪňĴĕŀĚĨĬȮėĺŅĴĽŅĴŅĶĩŒĬĽŅĵĚŅĬľĸńĔĕŀĚįŌƟĬņ
ŏĮƦĬĽŇŗĚĽņėńĠȮŐĨƞįŌƟĬņĪňŗĵŇŗĚŒľĠƞıĵŅĵŅĴĪňŗěŃœħƟĶńĭĪńĔļŃŒľĴƞȮŕȮŒĬĕĦŃĪňŗőĸĔĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ
ěņŏĮƦĬĨƟŀĚĴňĔŅĶŏĶňĵĬĶŌƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚŏıŊŗŀĬņĪńĔļŃŒľĴƞĴŅŒĝƟŏĮƦĬĨńĺĝňŘĺńħĪňŗŐĪƟěĶŇĚĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸ 

 /.,ȮȮĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'ȮįŌƟĬņĶŃħńĭĽŅĔĸŀŅěŏĮƦĬĭŋėėĸĪňŗĴňĪńĔļŃŐĸŃ
ėĺŅĴĽŅĴŅĶĩĽŌĚȮŐĨƞıĺĔŏĕŅěŃœĴƞıńĥĬŅŐĸŃŏĨŇĭőĨĨƞŀœĮľŅĔœĴƞėĺĭėŋĴŀńĨĨŅȮŀĵƞŅĽńĭĽĬĶŃľĺƞŅĚĔŅĶ
ĩƞŀĴĨńĺĔńĭĔŅĶĩŌĔĪņŒľƟŀƞŀĬĸĚľĶŊŀĕňŘŀŅĵȮĴńĬŏĔňŗĵĺĔńĭĔŅĶėĺĭėŋĴŀńĨĨŅȮœĴƞŒĝƞĔņěńħĴńĬőħĵĽŇŘĬŏĝŇĚȮěņœĺƟ
ĺƞŅėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬŐĸŃėĺŅĴĴńŗĬŒěœĴƞœħƟŏĔŇħĕŉŘĬıĶƟŀĴȮŕȮĔńĬ 

 ĽĶŋĮĺƞŅŏĮƦĬŏĶŊŗŀĚĵŅĔĪňŗěŃľŅĭŋėėĸĪňŗĴňėĺŅĴŏĝňŗĵĺĝŅĠŒĬħƟŅĬŏľĸƞŅĬňŘĪńŘĚľĴħȮŐĨƞĔŖŏĮƦĬœĮœħƟĪňŗ
ěŃıńĥĬŅįŌƟĬņħƟĺĵĔŅĶİƗĔİĬŏıŊŗŀĔŅĶıńĥĬŅĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮėŋĦĽĴĭńĨŇŏľĸƞŅĬňŘŏĴŊŗŀŏĺĸŅįƞŅĬœĮįŌƟĪňŗ
İƗĔİĬĔŖĴňėĺŅĴŏĝňŗĵĺĝŅĠœħƟŒĬĪňŗĽŋħȮįŌƟĬņĶŃħńĭĽŅĔĸĵŀĴĶńĭĺƞŅĴňĝƞŀĚĺƞŅĚĽņľĶńĭĔŅĶĮĶńĭĮĶŋĚŀĵŌƞŏĽĴŀ
ŐĨƞěĚĪņŀĵƞŅĚĴňėĺŅĴĽŋĕŏıŊŗŀıńĥĬŅĪńĔļŃĕŀĚĨĬȮĪņĚŅĬĶƞĺĴĔńĭŐĨƞĸŃėĬŏıŊŗŀŐĽħĚŒľƟŏľŖĬĩŉĚėŋĦĽĴĭńĨŇ
ĪňŗŀŅěħňĔĺƞŅŐĸŃĔŅĶŒĝƟŏĺĸŅŐĸŃĪĶńıĵŅĔĶĪňŗĴňŀĵŌƞŏıŊŗŀĮĶńĭĮĶŋĚȮĞŉŗĚŀŅěĶĺĴĩŉĚĔŅĶŀƞŅĬľĬńĚĽŊŀŐĸŃ
ĭĪėĺŅĴĪňŗŏĔňŗĵĺĕƟŀĚőħĵĔŅĶİƗĔİĬŀĵŌƞŏĮƦĬĮĶŃěņ 

 Son &2016'ȮœħƟĔĸƞŅĺĩŉĚȮėŋĦĽĴĭńĨŇĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮ4ȮĮĶŃĔŅĶȮ&The 6 qualities of a 
world+class leader'ȮħńĚĬňŘȮĪŋĔėĬĽŅĴŅĶĩŏħŇĬœĮĽŌƞĨņŐľĬƞĚįŌƟĬņĕŀĚŀĚėƢĔĶœħƟȮėĬŀĵŌƞŒĬĨņŐľĬƞĚĽŌĚȮŕȮ
ĔŖœĴƞœħƟľĴŅĵėĺŅĴĺƞŅĭŋėėĸĬńŘĬěŃŏĮƦĬįŌƟĬņĪňŗħňœħƟ 

 ŒĬĕĦŃĪňŗįŌƟĬņĪňŗħňĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĪňĴĕŀĚĨĬĭĶĶĸŋŏĮƚŅľĴŅĵȮŐĨƞįŌƟĬņĪňŗœĴƞħňĔŖĪņŒľƟľĴħ
ĔņĸńĚŒěŐĸŃĪņŒľƟĪƟŀŒěȮŀĚėƢĔĶĪňŗĬņőħĵĔĸŋƞĴŏħŇĴĵńĚėĚŏĨŇĭőĨȮŒĬĕĦŃĪňŗŀĚėƢĔĶĪňŗĬņőħĵĔĸŋƞĴŒľĴƞœĴƞ
ĽŅĴŅĶĩŏĕƟŅĩŉĚĻńĔĵĳŅıœħƟŏĨŖĴĪňŗ 

 ėŋĦĽĴĭńĨŇėĺŅĴŏĮƦĬįŌƟĬņĪňŗĽĶƟŅĚŐĶĚĭńĬħŅĸŒěĴŅĔĪňŗĽŋħȮ4ȮĮĶŃĔŅĶ 
 1,ȮȮĴňėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢĽŌĚȮ&EQ'ȮĞŉŗĚľĴŅĵėĺŅĴĺƞŅȮıĺĔŏĕŅœĴƞŏıňĵĚŐĨƞėĺĭėŋĴ

ŀŅĶĴĦƢĕŀĚĨńĺŏŀĚŏĪƞŅĬńŘĬȮŐĨƞĵńĚĽŅĴŅĶĩėĺĭėŋĴŀŅĶĴĦƢĕŀĚėĬĶŀĭĕƟŅĚŀňĔħƟĺĵȮħƟĺĵŏľĨŋĬňŘıĺĔŏĕŅěŉĚ
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ĽŅĴŅĶĩĨńħĽŇĬŒěœħƟőħĵœĴƞĨƟŀĚėņĬŉĚĩŉĚėĺŅĴĶŌƟĽŉĔȮıĺĔŏĕŅĵńĚĽŅĴŅĶĩĽĺĴĭĪĭŅĪŏĮƦĬıĬńĔĚŅĬĪņ
ėĺŅĴŏĕƟŅŒěĺƞŅėĬŏľĸƞŅĬńŘĬĨŀĭĽĬŀĚĨƞŀĔŅĶĨńħĽŇĬŒěĭŅĚŀĵƞŅĚœħƟŀĵƞŅĚœĶȮįĸĸńıīƢĽŋħĪƟŅĵȮĴňĔŅĶ
ĨńħĽŇĬŒěĪňŗħňĕŉŘĬ 

 2,ȮȮĴňėĺŅĴĞŊŗŀĽńĨĵƢȮ&Honesty'ȮįŌƟĬņĪňŗħňĴňėĺŅĴĞŊŗŀĽńĨĵƢŐĸŃőĮĶƞĚŒĽȮŐĬƞĬŀĬĺƞŅıĺĔŏĕŅ
ŀŅěœĴƞĽŅĴŅĶĩŒľƟĕƟŀĴŌĸĪńŘĚľĴħĪňŗŏĔŇħĕŉŘĬŒĬĝƞĺĚŏĺĸŅŒħŏĺĸŅľĬŉŗĚœħƟȮ&ĴňľĸŅĵėĶńŘĚĪňŗĕƟŀĴŌĸĭŅĚŀĵƞŅĚŀŅě
ĨƟŀĚĩŌĔĸĭœĮ'ȮŐĨƞœĴƞĺƞŅŒĬĔĶĦňŒħıĺĔŏĕŅěŃœĴƞĮƕħĭńĚȮĭŋėĸŅĔĶŒĬŀĚėƢĔĶĵŀĴĶńĭŐĸŃœĺƟŒěįŌƟĬņĪňŗĴňėĺŅĴ
ĞŊŗŀĽńĨĵƢ 

 3,ȮȮĴňėĺŅĴŏĴĨĨŅȮ&Compassion'ȮįŌƟĬņĪňŗħňĴňėĺŅĴŏľŖĬŀĔŏľŖĬŒěįŌƟŀŊŗĬȮŏŀŅŒěŏĕŅĴŅŒĽƞŒě
ŏĶŅȮœĴƞœĮŏıŇŗĴĚŅĬĪňŗœħƟĶńĭĴŀĭľĴŅĵȮŐĨƞıĺĔŏĕŅĔĸńĭĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮĭŅĚĪňıĺĔŏĕŅŀŅěěŃıĭ
ĽĴŅĝŇĔŒĬĪňĴėĬŀŊŗĬĪňŗĽŅĴŅĶĩœĺƟŒěœħƟȮľĶŊŀŐĴƟŐĨƞĨĬŏŀĚȮėĺŅĴŏĴĨĨŅĵƞŀĴŏĮƦĬĽŇŗĚĪňŗĪņŒľƟįŌƟĬņĽŅĴŅĶĩ
ĪņŏĶŊŗŀĚĵŅĔŒľƟŏĮƦĬŏĶŊŗŀĚĚƞŅĵœħƟȮœĴƞŒĝƞŐĵƞĸĚ 

 4,ȮȮĴňėĺŅĴŏĽňĵĽĸŃȮ&Dedication'ȮįŌƟĬņĪňŗħňĨƟŀĚŏĮƦĬŐĭĭŀĵƞŅĚŒĬĔŅĶŀŋĪŇĻĨĬȮŒėĶĔŖĨŅĴĪňŗ
ŏėĵĪņĚŅĬŒľƟĔńĭŏěƟŅĬŅĵĪňŗĪņĚŅĬľĬńĔĬƟŀĵĔĺƞŅěŃĶŌƟĺƞŅįŌƟĬņĪňŗœĴƞĬƞŅĽĬŒěŏľĸƞŅĬňŘŏĮƦĬŀĵƞŅĚœĶȮėŋĦěŃ
ėŅħľĺńĚŀĵƞŅĚĨĶĚœĮĨĶĚĴŅœħƟŀĵƞŅĚœĶĺƞŅĪňĴĕŀĚėŋĦěŃěƞŅĵŏĚŇĬŒľƟėŋĦŒĬŐĨƞĸŃĺńĬľŅĔėŋĦœĴƞĪŋƞĴŏĪŒľƟĔńĭ
ĚŅĬĕŀĚĨńĺŏŀĚȮįŌƟĬņĪňŗħňėŊŀĭŋėėĸĪňŗĪņĚŅĬľĬńĔĪňŗĽŋħŒĬĔĸŋƞĴȮėĺŅĴĪŋƞĴŏĪĪņŒľƟıĬńĔĚŅĬŏľŖĬėĺŅĴ
ŏĽňĵĽĸŃĕŀĚįŌƟĬņȮěŉĚŏĔŇħėĺŅĴĴŋƞĚĴńŗĬĪňŗěŃĪņĚŅĬľĬńĔŏĪƞŅĪňŗěŃĪņœħƟŏĝƞĬĔńĬ 

 5,ȮȮĴňėĺŅĴŏħŖħĕŅħȮ&Decisiveness'ȮįŌƟĬņĪňŗħňĽŅĴŅĶĩĨńħĽŇĬŒěœħƟŀĵƞŅĚĶĺħŏĶŖĺȮŏĴŊŗŀŒħĔŖ
ĨŅĴĪňŗœħƟĶńĭĔŅĶĵŀĴĶńĭȮŏĴŊŗŀėŋĦŀĵŌƞĭĬěŋħĽŌĚĽŋħȮįŌƟėĬĨƞŅĚĴŀĚľŅŏĽƟĬĪŅĚĕƟŅĚľĬƟŅĕŀĚėŋĦȮįŌƟĬņĪňŗħňŏĕƟŅŒě
ĺƞŅĴňľĸŅĵėĶńŘĚĪňŗıĺĔŏĕŅœĴƞĽŅĴŅĶĩŒĝƟŏĺĸŅŒĬĔŅĶĨńħĽŇĬŒěœħƟĨĸŀħœĮħńĚĬńŘĬıĺĔŏĕŅěŉĚĮĢŇĭńĨŇĨŅĴ 

 6,ȮȮĴňĔŅĶĨŀĭĽĬŀĚȮ&Responsiveness'ȮįŌƟĬņĪňŗħňŏĕƟŅŒěĺƞŅĽŇŗĚĨƞŅĚȮŕȮĴňĺŇĺńĥĬŅĔŅĶŐĸŃ
ĔĶŃĭĺĬĔŅĶŐĸŃĕńŘĬĨŀĬĔŅĶĪņĚŅĬěņŏĮƦĬĨƟŀĚĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽŀħėĸƟŀĚĔńĬŏıŊŗŀŒľƟĪńĬĔńĭ
ĺŇĺńĥĬŅĔŅĶĬńŘĬȮľŅĔıĬńĔĚŅĬĪŋĔėĬĔĸńĺĔŅĶĶŇŏĶŇŗĴŒľĴƞȮŕȮŀĵƞŅĚěĶŇĚěńĚįŌƟĬņĪňŗħňěŃĨŀĭĽĬŀĚĨƞŀėĺŅĴĶŌƟĽŉĔ
ŏľĸƞŅĬńŘĬŐĸŃėŇħĪĭĪĺĬŐĬĺĪŅĚŒľĴƞȮįŌƟĬņĪňŗħňœĴƞĨƞŀĨƟŅĬŏĽƟĬĪŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŏıĶŅŃıĺĔŏĕŅĶŌƟĺƞŅ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺŏĮƦĬŀĚėƢĮĶŃĔŀĭĽņėńĠĕŀĚĔŅĶŏĨŇĭőĨ 

 ľŅĔėŋĦĶŌƟĽŉĔĺƞŅėŋĦœĴƞŏĕƟĴŐĕŖĚŒĬħƟŅĬŒħħƟŅĬľĬŉŗĚȮŀĵƞŅĮĸƞŀĵŒľƟŏĶŊŗŀĚĬńŘĬĪņŒľƟėŋĦįŇħľĺńĚȮėŋĦ
ŏĮƦĬįŌƟėĺĭėŋĴĺŇīňĔŅĶŐĽħĚŀŀĔĕŀĚĨńĺėŋĦŏŀĚȮİƗĔİĬŒĬĽƞĺĬĪňŗėŋĦŀƞŀĬŐŀĪňŗĽŋħŐĸŃıĵŅĵŅĴŀĵƞŅĚĴňĽĨŇ
ŏıŊŗŀĪņŒľƟħňĕŉŘĬȮŐĸƟĺėŋĦěŃĪņœħƟ 

 ObservationsȮ&n,d,'ȮœħƟĔĸƞŅĺĩŉĚȮĸńĔļĦŃȮ7ȮĮĶŃĔŅĶĪňŗŏĮƦĬĨńĺĝňŘĺńħȮ&9 Signs you are a 
global citizen,'ȮĺƞŅȮŴėŋĦŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŵȮħŌŏľĴŊŀĬĺƞŅȮŴıĸŏĴŊŀĚőĸĔŵȮœħƟĔĸŅĵŏĮƦĬėņĪňŗ
ŐıĶƞľĸŅĵĽņľĶńĭŏĵŅĺĝĬĪňŗĴňėĺŅĴĨƟŀĚĔŅĶĔŅĶŒĝƟĝňĺŇĨŒĬĮƤěěŋĭńĬȮĔŅĶŏĞĸĲƖƧŒĬĝƞĺĚĺńĬľĵŋħŒĬĔŅĶ
ŐĽħĚŀŀĔĭĬőĸĔőĞŏĝňĵĸĴňŏħňĵěŃěńĭėŌƞĔńĭŐŁĝŐĪŖĔȮŏĝƞĬȮworld citizen ŐĸŃȮwanderlust ŐĨƞĔŅĶ
ŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĮĶŃĝŅėĴőĸĔĬńŘĬĴŅĔĔĺƞŅěņĬĺĬĨĶŅĮĶŃĪńĭŒĬľĬńĚĽŊŀŏħŇĬĪŅĚĕŀĚėŋĦȮľŅĔėŋĦŏĮƦĬ
ıĸŏĴŊŀĚőĸĔĸńĔļĦŃĪńŘĚȮ7ȮĮĶŃĔŅĶĬňŘȮěŃŏĮƦĬĨńĺĝňŘĺńħĺƞŅȮŴėŋĦŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŵ 

 /,ȮȮėŋĦĴŇŒĝƞėĬĪňŗŏħŇĬĨŅĴėĬľĴŌƞĴŅĔȮ&You Are Not One to Follow the Crowd'Ȯ
ėŋĦĶŌƟħňĺƞŅŏĽƟĬĪŅĚĪňŗĸƟĴŏľĸĺĴńĔŏĮƦĬŏĽƟĬĪŅĚĪňŗĶŌƟěńĔŐĸŃŏėĵĮĶŃĽĭıĭŏěŀȮėŋĦěŃŏĶŇŗĴĪņĨŅĴİƤĬĕŀĚėŋĦȮ



56 

ĬńŗĬėŊŀȮĔŅĶŏħŇĬĪŅĚŏĔŖĭŏĔňŗĵĺĮĶŃĽĭĔŅĶĦƢȮıĸŏĴŊŀĚĪńŗĺőĸĔěŃœĴƞĪņĨŅĴĽŇŗĚĪňŗėĬŀŊŗĬĪņŏıŊŗŀŒľƟŏĕƟŅĔńĭİŌĚĝĬȮ
ıĺĔŏĕŅĴňŒěĶńĔŀŇĽĶŃŐĸŃœĴƞĔĸńĺĪňŗěŃĽņĶĺěĽŇŗĚĪňŗœĴƞĶŌƟěńĔŐĴƟĺƞŅěŃľĴŅĵĩŉĚĔŅĶĪņėĬŏħňĵĺĔŖĨŅĴ 

 0,ȮȮėŋĦŏľŖĬĺƞŅėĺŅĴőĚƞŏĕĸŅĴŇŒĝƞĽŇŗĚĪňŗĩŌĔĔņľĬħĕŉŘĬȮ&Ignorance isnŲt Bliss'ȮıĸŏĴŊŀĚ
ĪńŗĺőĸĔŒĝƟŏĺĸŅŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴŐĸŃĮĶŃŏıĦňĪňŗŐĨĔĨƞŅĚĔńĬŏıĶŅŃıĺĔŏĕŅĨĶŃľĬńĔħňĺƞŅ
ĽŅĴŅĶĩĝƞĺĵŒľƟıĺĔŏĕŅŏĕƟŅŒěįŌƟėĬĽĩŅĬĪňŗŐĸŃŏľĨŋĔŅĶĦƢĨƞŅĚȮŕȮĪňŗıĺĔŏĕŅĮĶŃĽĭœħƟħňĕŉŘĬ 

 1,ȮȮėŋĦŏĮƦĬėĬŒěĔĺƟŅĚȮıĶƟŀĴĪňŗěŃĶńĭĲƤĚȮ&You Always Keep an Open Mind'ȮŏĴŊŗŀ
ıŌħĩŉĚėĬŀŊŗĬŏĶŅŀŅĻńĵŀĵŌƞŒĬőĸĔĪňŗĞńĭĞƟŀĬĞŉŗĚĴňėĺŅĴėŇħŏľŖĬĪňŗŐĨĔĨƞŅĚĔńĬŒĬĪŋĔȮŕȮŏĶŊŗŀĚĳŅĵŒĨƟħĺĚ
ŀŅĪŇĨĵƢħĺĚŏħňĵĺĔńĬȮŀĵƞŅĚœĶĔŖĨŅĴėŋĦŏĝŊŗŀĺƞŅŏĶŅĪŋĔėĬĽŅĴŅĶĩħņĶĚŀĵŌƞœħƟŀĵƞŅĚĔĸĴĔĸŊĬȮĽŇŗĚľĬŉŗĚĪňŗ
ĮĶŃĝŅĝĬĪńŗĺőĸĔĶńĭĶŌƟėŊŀĔŅĶŏĕƟŅŒěĞŉŗĚĔńĬŐĸŃĔńĬĽņėńĠĔĺƞŅĔŅĶŏľŖĬħƟĺĵĔńĭĪŋĔĽŇŗĚȮĔŅĶıĵŅĵŅĴĪņėĺŅĴ
ŏĕƟŅŒěŒľƟħňĕŉŘĬĺƞŅįŌƟŀŊŗĬĴŅěŅĔœľĬŏĮƦĬĔŋĠŐěĽņėńĠŒĬĔŅĶĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĽĩŅĬĔŅĶĦƢĪňŗĴňėĺŅĴ
ľĸŅĔľĸŅĵŐĸŃŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĝŋĴĝĬőĸĔ 

 2,ȮȮėŋĦŏĮƦĬėĬĴňĬŘņŒěőħĵīĶĶĴĝŅĨŇȮ&You Are Naturally Empathetic'ȮœĴƞĺƞŅėĬěŃ
ŀĵŌƞĪňŗœľĬȮŐĨƞŏĴŊŗŀœħƟĵŇĬĕƞŅĺįŌƟėĬŏħŊŀħĶƟŀĬľĶŊŀœħƟĶńĭĭŅħŏěŖĭȮľĶŊŀœħƟĶńĭįĸĔĶŃĪĭȮėŋĦěŃĶŌƟĽŉĔĺƞŅ
ěņŏĮƦĬĨƟŀĚĝƞĺĵŏľĸŊŀıĸŏĴŊŀĚĪńŗĺőĸĔȮĜŃĬńŘĬŀĵƞŅĮĸƞŀĵŒľƟıĶĴŐħĬĴŅĕĺŅĚĔŅĶŐĽħĚėĺŅĴŏľŖĬŀĔŏľŖĬ
ŒěıĺĔŏĕŅħŌŐĸįŌƟėĬĪńŗĺőĸĔĶĺĴĩŉĚėĬĪňŗœĴƞŏėĵıĭŏěŀ 

 3,ȮȮėŋĦŏĮƦĬėĬĪňŗŒİƙİƤĬŐĽĺĚľŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮ&You Crave Experiences'ȮėŋĦ
ŏĝŊŗŀėņıŌħĪňŗĺƞŅ8ȮĽŇŗĚĪňŗħňĪňŗĽŋħŒĬĝňĺŇĨĬńŘĬėŊŀĔŅĶľŅĮĶŃĽĭĔŅĶĦƢȮĞŉŗĚėŋĦėŇħĺƞŅĔŅĶĴňĮĶŃĽĭĔŅĶĦƢħňĔĺƞŅĔŅĶ
ėĶŀĭėĶŀĚĺńĨĩŋĽŇŗĚĕŀĚȮėŋĦĽŅĴŅĶĩŒĝƟĝƞĺĚŏĺĸŅĝƞĺĚĺńĬľĵŋħĕŀĚėŋĦŒĬĔŅĶĽņĶĺěŏĴŊŀĚĪňŗœĴƞėŋƟĬŏėĵȮ
ıĸŏĴŊŀĚĪńŗĺőĸĔĴńĔěŃĔĶŃĨŊŀĶŊŀĶƟĬĪňŗěŃĕĵŅĵėĺŅĴėŇħĕŀĚıĺĔŏĕŅħƟĺĵĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮĞŉŗĚěŃŀĵŌƞœħƟ
ĬŅĬŐĸŃėĚĪĬĔĺƞŅ 

 4,ȮȮėŋĦŏĮƦĬėĬĴňĺŇĽńĵĪńĻĬƢȮĴŇŒĝƞėĬœĶƟĺŇĽńĵĪńĻĬƢȮ&You Are Not Short+Sighted'ȮėĺŅĴ
ıŉĚıŀŒěŒĬĪńĬĪňėŊŀĪŋĔĽŇŗĚĪŋĔŀĵƞŅĚŒĬőĸĔĮƤěěŋĭńĬȮėŋĦĽŅĴŅĶĩŐĝĪĔńĭŒėĶĭŅĚėĬŐĭĭŏĶňĵĸœĪĴƢěŅĔİƤƧĚ
ĨĶĚĕƟŅĴĕŀĚőĸĔľĶŊŀİŅĔŏĚŇĬŏĕƟŅĭńĠĝňīĬŅėŅĶĕŀĚėŋĦŒĬœĴƞĔňŗĺŇĬŅĪňěŅĔőĪĶĻńıĪƢĴŊŀĩŊŀĕŀĚėŋĦȮŐĨƞĔŅĶ
ľĸĚĶŃŏĶŇĚœĮĔńĭĽŇŗĚŀņĬĺĵėĺŅĴĽŃħĺĔĪňŗĪńĬĽĴńĵŏľĸƞŅĬňŘĴňĶŅėŅĽŌĚĕŉŘĬȮįŌƟėĬŏĶŇŗĴœĴƞŀħĪĬĴŅĔĕŉŘĬȮėŋĦ
ŐĨĔĨƞŅĚȮėŋĦŏĝŊŗŀĺƞŅŏĶŖĺĔĺƞŅœĴƞěņŏĮƦĬĨƟŀĚħňĔĺƞŅȮŏĝƞĬŏħňĵĺĔńĭıĸŏĴŊŀĚĪńŗĺőĸĔėŋĦŏĨŖĴŒěĪňŗěŃĪŋƞĴŏĪŏĺĸŅ
ŐĸŃĔņĸńĚŒľƟĔńĭĭŅĚĽŇŗĚŐĴƟĺƞŅėŋĦěŃœĴƞŏľŖĬįĸĸńıīƢŒĬĪńĬĪň 

 5,ȮȮėŋĦœĴƞĔĸńĺĪňŗěŃėŇħĔŅĶŒľĠƞȮ&You Are Not Afraid to Think Big'ȮĮƤĠľŅŒľĠƞĪňŗ
ĔņĸńĚĶŀĔŅĶŐĔƟœĕȮėŋĦıĶƟŀĴĽņľĶńĭėĺŅĴĪƟŅĪŅĵĔńĭĮƤĠľŅŒľĠƞŀĵŌƞŏĽĴŀȮıĸŏĴŊŀĚĪńŗĺőĸĔœĴƞĵŊĬħŌŐĸŃ
ŏİƚŅħŌėĬįŌƟŀŊŗĬȮŕȮľŅėņĨŀĭĽņľĶńĭĮƤĠľŅĪňŗŏĶŅĪŋĔėĬŏįĝŇĠȮıĺĔŏĕŅŀŅěœĴƞěņŏĮƦĬĨƟŀĚĴňĺŇīňŐĔƟĮƤĠľŅ
ĽņľĶńĭŐĨƞĸŃĮƤĠľŅȮŐĨƞıĺĔŏĕŅĽŅĴŅĶĩŏĕƟŅŒěĽĩŅĬĔŅĶĦƢĪňŗĞńĭĞƟŀĬœħƟ 

 6,ȮȮėŋĦĪņĚŅĬĶƞĺĴĔńĭėĬŀŊŗĬœħƟħňȮ&You Work Well With Others'ȮĪņĚŅĬĶƞĺĴĔńĭįŌƟŀŊŗĬ
ŏıŊŗŀŐĔƟœĕĮƤĠľŅŏľĸƞŅĬňŘȮėĺŅĴĚħĚŅĴĕŀĚĮĶŃĝŅėĴőĸĔėŊŀėĺŅĴľĸŅĔľĸŅĵȮıĸŏĴŊŀĚĪńŗĺőĸĔ
ŏĮĶňĵĭŏĽĴŊŀĬĔńĮĨńĬĔňĿŅĪňŗĵŀħŏĵňŗĵĴıĺĔŏĕŅĽŅĴŅĶĩĶŃĭŋěŋħŐĕŖĚŐĸŃěŋħŀƞŀĬĕŀĚŏıŊŗŀĬĶƞĺĴĪňĴŐĸŃ
ŏĕƟŅŒěĺŇīňĔŅĶĪņĚŅĬĔńĭĭŋėĸŇĔĪňŗŐĨĔĨƞŅĚĔńĬŏıŊŗŀĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟįŌƟŀŊŗĬĴňĽƞĺĬĶƞĺĴŒĬĚŅĬĪňŗĪņŀĵŌƞ 
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 7,ȮȮėŋĦĴňėĺŅĴĶńĭįŇħĝŀĭıĶƟŀĴĪňŗěŃŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&You Embrace the 
Responsibilities of Global Citizenship'ȮħƟĺĵıĸńĚŀńĬĵŇŗĚŒľĠƞĴŅıĶƟŀĴėĺŅĴĶńĭįŇħĝŀĭȮıĸŏĴŊŀĚ
ĪńŗĺőĸĔŏĮƦĬĽĴŅĝŇĔĕŀĚĝŋĴĝĬőĸĔĪňŗŏĔŇħĕŉŘĬŒľĴƞŐĸŃĵŀĴĶńĭĺƞŅĬňŗŏĮƦĬėĺŅĴĶńĭįŇħĝŀĭĴŅĔıŀȮŕȮĔńĭĽŇŗĚĪňŗ
ıŇŏĻļȮėŋĦĵŀĴĶńĭĭĪĭŅĪĕŀĚėŋĦŒĬĮĶŃĝŅėĴőĸĔŐĸŃŏĕƟŅŒěĺƞŅĔŅĶĔĶŃĪņĕŀĚėŋĦĝƞĺĵľĸƞŀľĸŀĴőĸĔ
ĕŀĚŏĶŅŀĵƞŅĚœĶ 

 Sharkey &0./4'ȮŏĮƦĬįŌƟŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭŏėĶŊŀĕƞŅĵȮDuke CE įŌƟĭĶĶĵŅĵľĸńĔŐĸŃ
ŏĝňŗĵĺĝŅĠŒĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĔŅĶİƗĔĽŀĬŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚĺńĥĬīĶĶĴȮœħƟĔĸƞŅĺĩŉĚȮ
ĸńĔļĦŃȮ3ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěĶŃħńĭĽŅĔĸȮ&The five characteristics of 
successful global leaders,'ȮħńĚĬňŘȮ 

 ĸńĔļĦŃȮ3ȮĮĶŃĔŅĶȮ&Five identifiers' 
ŏĶŅėƟĬıĭĴŇĨŇŏĝŇĚıķĨŇĔĶĶĴȮ5 ĮĶŃĔŅĶĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěĞŉŗĚŏĶŅŏĶňĵĔĺƞŅ

įŌƟĬņĕƟŅĴĽńĚėĴőĸĔŏıĶŅŃıĺĔŏĕŅĽŅĴŅĶĩĪņĚŅĬœħƟŀĵƞŅĚĚƞŅĵħŅĵŐĸŃĽĚƞŅĚŅĴœĴƞĺƞŅěŃŀĵŌƞĪňŗŒħȮŒĬőĸĔ
ĴŇĨŇħƟŅĬıķĨŇĔĶĶĴȮ5 ĮĶŃĔŅĶȮœħƟŐĔƞȮ 

 1,ȮȮĴňėĺŅĴĵŊħľĵŋƞĬĨƞŀėĺŅĴįńĬįĺĬĕŀĚĽĩŅĬĔŅĶĦƢȮ&Uncertainty resilience'Ȯ+Ȯ
ĽŅĴŅĶĩěńħĔŅĶĔńĭėĺŅĴĞńĭĞƟŀĬŐĸŃėĺŅĴŐĨĔĨƞŅĚœħƟ 

 0,ȮȮĴňėĺŅĴĽńĴıńĬīƢŐĸŃŏĝŊŗŀĴőĵĚĪńŘĚĳŅĵŒĬĪňĴĚŅĬŐĸŃĬŀĔĪňĴĚŅĬȮ&Team 
connectivity'ȮĔŅĶĮĶŃĽŅĬĕƟŅĴıĶĴŐħĬȮĽĶƟŅĚŏėĶŊŀĕƞŅĵŀĵƞŅĚĔĺƟŅĚĕĺŅĚ 

 1,ȮȮĴňėĺŅĴĵŊħľĵŋƞĬŒĬŏĝŇĚĔŅĶĮĢŇĭńĨŇȮ&Pragmatic flexibility'+ĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴ
ĪňŗŐĨĔĨƞŅĚœħƟ 

 2,ȮȮĔŅĶĨŀĭĽĬŀĚŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Perceptive responsiveness'ȮĪņĚŅĬħƟĺĵėĺŅĴĶŌƟ
ŐĸŃĭĬıŊŘĬģŅĬėĺŅĴĩŌĔĨƟŀĚőĮĶƞĚŒĽ 

 3,ȮȮĜĸŅħŒĬĔŅĶŒĝƟėĬŒľƟŏľĴŅŃĔńĭĚŅĬȮ&Talent orientation'+ĪņĚŅĬĽņŏĶŖěőħĵŀŅĻńĵ
ėĬŀŊŗĬȮ 

 ZielinskaȮ&2019'ȮŏĮƦĬįŌƟĶĺĴĮĶŃĽĭĔŅĶĦƢĪŅĚěŇĨĺŇĪĵŅŐĸŃĺńĥĬīĶĶĴŏıŊŗŀŒľƟėņŐĬŃĬņ
ŏĔňŗĵĺĔńĭĔŅĶŒĝƟĝňĺŇĨŐĸŃĔŅĶĪņĚŅĬĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵȮĜńĬŏĝŊŗŀĺƞŅĪŋĔŀĵƞŅĚŏĮƦĬœĮœħƟĽņľĶńĭėĬ
ĪňŗĴňėĺŅĴĪŃŏĵŀĪŃĵŅĬŐĸŃĴňėĺŅĴĽŅĴŅĶĩȮħƟĺĵĔŅĶĽņĶĺěĨĬŏŀĚŐĸŃėĺŅĴĶŌƟŒľĴƞȮŕȮėŋĦĽŅĴŅĶĩ
ıńĥĬŅėĺŅĴĜĸŅħĪŅĚĺńĥĬīĶĶĴŐĸŃĽĶƟŅĚŀŅĝňıȮėĺŅĴėŇħȮŐĸŃĝňĺŇĨŒĬĶŃħńĭĽŅĔĸĪňŗĮĶŃĽĭ
ėĺŅĴĽņŏĶŖěȮŏĕŅœħƟĔĸƞŅĺĩŉĚȮėŋĦĸńĔļĦŃĽņėńĠĕŀĚĭŋėėĸįŌƟĮĶŃĽĭėĺŅĴĽņŏĶŖěĶŃħńĭĽŅĔĸȮ&Key 
characteristics of successful international people,'ȮħńĚĬňŘ 

 /,ȮȮĴňėĺŅĴĽŅĴŅĶĩħƟŅĬĳŅļŅȮ&Linguistic abilities'ȮľŅĔėŋĦĪņĚŅĬĔńĭįŌƟėĬĪńŗĺĪŋĔ
ĳŌĴŇĳŅėȮĔŅĶŏĶňĵĬĶŌƟėņĻńıĪƢŒĬĳŅļŅĪƟŀĚĩŇŗĬŏĮƦĬŏĶŊŗŀĚĚƞŅĵĴŅĔȮĴńĬĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚœħƟŐĴƟĺƞŅ
ėŋĦěŃĪņŒľƟŏıŊŗŀĬĶƞĺĴĚŅĬľĶŊŀĸŌĔėƟŅĕŀĚėŋĦĮĶŃľĸŅħŒěħƟĺĵĔŅĶĪńĔĪŅĵľĶŊŀĕŀĭėŋĦĚƞŅĵȮŕȮħńŗĚŏĝƞĬ
ėŋĦŏĶňĵĬĶŌƟėņŏľĸƞŅĬńŘĬŒĬĔŅĶıŌħĳŅļŅĨƞŅĚȮŕȮœħƟȮ2ȮľĶŊŀȮ3ȮĳŅļŅ 

 ĜńĬœħƟŏľŖĬĔŅĶŒĝƟĳŅļŅĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴĬňŘȮĔŅĶėƟĬėņŒĬȮgoogle ĺŇīňıŌħĽŋĕ
ĽńĬĨƢĺńĬŏĔŇħŒĬĳŅļŅŀńĚĔķļŐĸŃŏĕňĵĬŐĭĭĬńŘĬŒĬĔŅĶƢħŐĪĬĪňŗěŃŏĮƦĬĳŅļŅœĪĵȮĴńĬŐĽħĚŒľƟŏľŖĬĩŉĚĔŅĶĴň
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ĽƞĺĬĶƞĺĴŐĸŃĔŅĶĶńĭĶŌƟĩŉĚėĺŅĴěĶŇĚĪňŗĺƞŅĬňŗŏĮƦĬĽƞĺĬĽņėńĠĕŀĚĜńĬŐĴƟĺƞŅĜńĬěŃœĴƞœħƟŀŅĻńĵŀĵŌƞĪňŗĨƞŅĚĮĶŃŏĪĻ
ĔŖĨŅĴȮĔŖĽŅĴŅĶĩĽĶƟŅĚĶŀĵĵŇŘĴĭĬŒĭľĬƟŅœħƟ 

 ĔŅĶœħƟŏĶňĵĬĶŌƟľĸŅĵȮŕȮĳŅļŅȮĴńĬĵńĚĪņŒľƟĔŅĶĪņĚŅĬĶŅĭĶŊŗĬœħƟŀĵƞŅĚĴľńĻěĶĶĵƢȮĪňŗ
ĨƞŅĚĮĶŃŏĪĻŒĬĔŅĶŏħŇĬĪŅĚĪƞŀĚŏĪňŗĵĺŒĬĨƞŅĚŐħĬȮĜńĬŏĶŇŗĴĨƟĬħƟĺĵĔŅĶŏĶňĵĬĶŌƟŏıňĵĚĽŀĚėņȮ+ȮĽĺńĽħňŐĸŃ
ĕŀĭėŋĦȮĔŅĶŏĮĸňŗĵĬŐĮĸĚĪńĻĬėĨŇŐĸŃėĺŅĴŏĮƦĬĴŇĨĶĕŀĚįŌƟėĬŏĮƦĬŏĶŊŗŀĚŒľĠƞĴŅĔȮŏĴŊŗŀŀĵƞŅĚĬƟŀĵėŋĦĔŖ
ıĵŅĵŅĴŒĝƟėņŀŊŗĬĪňŗœĴƞŒĝƞĳŅļŅœĪĵȮĔŅĶĶŌƟĳŅļŅĨƞŅĚĮĶŃŏĪĻŀŅěŏĮƦĬĕƟŀœħƟŏĮĶňĵĭĪňŗŐĪƟěĶŇĚȮŐĨƞ
ėĺŅĴĽŅĴŅĶĩĪŅĚĳŅļŅœĴƞœħƟŏĮƦĬŏıňĵĚŐėƞĬńŘĬȮĬŀĔěŅĔĬňŘĵńĚŏĔňŗĵĺĔńĭĺŇīňĪňŗėŋĦŒĝƟĳŅļŅŀńĚĔķļŒĬ
ĽĳŅıŐĺħĸƟŀĴĶŃľĺƞŅĚĮĶŃŏĪĻȮŀĵƞŅĚœĶĔŖĨŅĴįŌƟĬņĮĶŃŏĪĻĪňŗĴňĮĶŃĽŇĪīŇįĸěņŏĮƦĬĨƟŀĚĨĶŃľĬńĔĺƞŅ
ĺŇīňĔŅĶĪňŗįŌƟėĬŒĝƟĳŅļŅŀńĚĔķļŀŅěŐĨĔĨƞŅĚĔńĬœĮĪńŗĺőĸĔŐĸŃĜńĬœĴƞœħƟľĴŅĵĩŉĚėĺŅĴėĸƞŀĚŐėĸƞĺ 

 ĪńĻĬėĨŇŐĸŃėŋĦėƞŅĪŅĚĺńĥĬīĶĶĴĽŃĪƟŀĬįƞŅĬėņĪňŗŏĶŅıŌħŏĮƦĬĳŅļŅŀńĚĔķļľŅĔœĴƞŒĝƞĳŅļŅ
ŐĴƞĕŀĚŏĶŅȮŏĴŊŗŀėŋĦėƟĬľŅŀŇĬŏĪŀĶƢŏĬŖĨĴňĚŅĬĺŇěńĵĴŅĔĴŅĵĪňŗıŇěŅĶĦŅĺƞŅėĸŊŗĬĽĴŀĚĕŀĚįŌƟėĬŏĮĸňŗĵĬœĮ
ŀĵƞŅĚœĶŏĴŊŗŀıŌħĳŅļŅĨƞŅĚȮŕȮœĺĵŅĔĶĦƢĪňŗįŌƟėĬŒĝƟŒĬȮ0ȮĳŅļŅĬňŘȮľŅĔŏĮƦĬľĸŅĵĳŅļŅȮĔŅĶĽŊŗŀĽŅĶħƟĺĵ
ŀŅĶĴĦƢľĶŊŀĔŅĶŐĽħĚŀŀĔěŃŏĮƦĬŀĵƞŅĚœĶȮŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĭŅĚėĶńŘĚĔŅĶĮĶńĭŏĬŊŘŀľŅĪňŗėŋĦıŌħ
ŏĮƦĬĳŅļŅŀńĚĔķļȮŀŅěĽƞĚįĸŀĵƞŅĚŐĪƟěĶŇĚĨƞŀėĺŅĴĽńĴıńĬīƢĕŀĚėŋĦ 

 0,ȮȮĴňĽĨŇĮƤĠĠŅħňȮŐĸŃĴňŐĶĚěŌĚŒěȮ&Self+awareness and Motivation'ȮĽŇŗĚĪňŗŏĶŅ
ľĴŅĵĩŉĚŒĬĪňŗĬňŘėŊŀŐĶĚěŌĚŒěŒĬĴŋĴĔĺƟŅĚȮŐĶĚįĸńĔħńĬŒĬĔŅĶĪņĚŅĬŒĬĽĳŅıŐĺħĸƟŀĴĨƞŅĚȮŕȮėŋĦěŃœħƟ
ŀŃœĶěŅĔĔŅĶĪņĚŅĬĬňŘ 

 ŏĴŊŗŀėŋĦĪĶŅĭŐĸƟĺĺƞŅĮƤěěńĵĳŅĵŒĬĪňŗĪņŒľƟėŋĦĴňėĺŅĴĽŋĕľĶŊŀĳŅĵĬŀĔĬńŘĬĴňĴŅĔĔĺƞŅĬńŘĬȮėŋĦ
ĽŅĴŅĶĩĔĶŃĨŋƟĬŐĶĚěŌĚŒěĬńŘĬĴŅĔĔĺƞŅĔŅĶĔĶŃĪņőħĵœĴƞĴňěŋħĴŋƞĚľĴŅĵȮĮƤěěńĵĔĶŃĨŋƟĬĳŅĵŒĬŀŅěĶĺĴĩŉĚ
ĔŅĶĝŀĭıĭĮŃįŌƟėĬŒľĴƞȮŕȮěŅĔĳŌĴŇľĸńĚĪňŗŐĨĔĨƞŅĚěŅĔėŋĦȮėĺŅĴıĶƟŀĴĪňŗěŃĽńĴįńĽĔńĭėĺŅĴŐĨĔĨƞŅĚ
ŐĸŃĶńĭĴŋĴĴŀĚĪňŗľĸŅĔľĸŅĵȮĮƤěěńĵĳŅĵĬŀĔŀŅěŏĔňŗĵĺĕƟŀĚĔńĭįĸĮĶŃőĵĝĬƢĪňŗėŋĦıĭŒĬĚŅĬȮėŋĦŀŅěœĴƞ
ĝŀĭȮŐĨƞėŋĦĝŀĭŏŀŅĝĬŃėĺŅĴĪƟŅĪŅĵŐĸŃŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮľĶŊŀĨƟŀĚĔŅĶŏĮƦĬįŌƟěńħĔŅĶĪňŗħňȮĞŉŗĚėŋĦĶŌƟĺƞŅ
ėŋĦĨƟŀĚŏĮƕħŒěŐĸŃĪņėĺŅĴŏĕƟŅŒěĺƞŅŐĬĺĪŅĚĔŅĶěńħĔŅĶŐĨĔĨƞŅĚĔńĬœĮŀĵƞŅĚœĶĪńŗĺőĸĔ 

 ĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŏĔňŗĵĺĔńĭėŋĦėƞŅĪŅĚĺńĥĬīĶĶĴĕŀĚėŋĦŏŀĚŐĸŃĽŇŗĚĪňŗĴňŀŇĪīŇıĸĨƞŀ
ėĺŅĴĽńĴıńĬīƢĕŀĚėŋĦȮŒĝƟŏĺĸŅŒĬĔŅĶľĵŋħŐĸŃėŇħĺƞŅŀŃœĶėŊŀĽŇŗĚĪňŗœĴƞĽŅĴŅĶĩĨƞŀĶŀĚœħƟȮĭŅĚėĶńŘĚėŋĦėŇħĺƞŅ
ŀŃœĶĪňŗŐĮĸĔŏĔňŗĵĺĔńĭĺŇīňĪňŗėĬŀŊŗĬĪņȮĽŇŗĚĪňŗȮűŐĮĸĔŲȮŏľĸƞŅĬňŘĽŅĴŅĶĩĭŀĔėŋĦœħƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĔŅĶĴŀĚ
őĸĔĔĺƟŅĚĕŀĚėŋĦ 

 1,ȮȮĴňėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĽœĨĸƢĔŅĶŏĮƦĬįŌƟĬņĪňŗľĸŅĔľĸŅĵȮ&Knowledge of various 
leadership styles'ȮľĬńĚĽŊŀėĺŅĴŏĮƦĬįŌƟĬņěņĬĺĬĴŅĔŒĬĮƤěěŋĭńĬĩŌĔŏĕňĵĬĕŉŘĬőħĵįŌƟŏĝňŗĵĺĝŅĠŐĸŃ
ĬńĔĺŇěńĵěŅĔőĸĔĪňŗŏĶňĵĔĺƞŅȮŴĨŃĺńĬĨĔŵȮŒĬĪŅĚĮĢŇĭńĨŇĬńŘĬľĴŅĵĩŉĚĚŅĬĺŇěńĵěņĬĺĬĴŅĔĴŅěŅĔ
ĴľŅĺŇĪĵŅĸńĵŒĬŀŏĴĶŇĔŅȮŐĴƟĺƞŅıĺĔŏĕŅěŃŒľƟĕƟŀĴŌĸŏĝŇĚĸŉĔĴŅĔĴŅĵŏĔňŗĵĺĔńĭĺŇīňĔŅĶĪņĚŅĬĕŀĚįŌƟėĬŒĬĪňĴȮ
ĺŇīňĔŅĶĪňŗįŌƟėĬĽĶƟŅĚėĺŅĴĽńĴıńĬīƢľĶŊŀĴŀĚőĸĔȮĬńĔĺŇěńĵěņĬĺĬĴŅĔŏľŖĬėŋĦėƞŅŒĬĔŅĶĨĶĺěĽŀĭĺƞŅĪķļġň
ĕŀĚıĺĔŏĕŅĪņĚŅĬŀĵƞŅĚœĶŒĬĭĶŇĭĪĪŅĚĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬŀĵƞŅĚĴŅĔĴŅĵ 

 ėĺŅĴĶŌƟŒĬĨńĺŏŀĚœĴƞŏıňĵĚıŀȮėŋĦĨƟŀĚĴňĪńĔļŃŐĸŃėĺŅĴĨĶŃľĬńĔŒĬĔŅĶŒĝƟėĺŅĴĶŌƟĬňŘŒĬĪŅĚĪňŗ
ŏıŇŗĴĴŌĸėƞŅŏĽĶŇĴěŅĔėĺŅĴĶŌƟŏħŇĴ 
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 AlcocerȮ&2020'ȮŏĮƦĬįŌƟĽņŏĶŖěĔŅĶĻŉĔļŅĶŃħńĭĮĶŇĠĠŅőĪħƟŅĬĴńīĵĴĻŉĔļŅŐĸŃĽŀĬ
ėĦŇĨĻŅĽĨĶƢĪňŗőĶĚŏĶňĵĬĴńīĵĴĕŀĚĶńģȮœħƟĔĸƞŅĺĩŉĚȮĸńĔļĦŃĕŀĚĮƤěŏěĔĝĬįŌƟĴňĻńĔĵĳŅıĶŃħńĭĽŅĔĸȮ
&Characteristics of globally competent individuals'ȮħńĚĬňŘȮ 

 ĸńĔļĦŃĕŀĚĮƤěŏěĔĝĬįŌƟĴňĻńĔĵĳŅıĶŃħńĭĽŅĔĸȮ&Global competence is needed to 
navigate a connected world' 

 /,ȮȮĴňėĺŅĴĶŌƟħňŏĔňŗĵĺĔńĭĽĩŅĬĔŅĶĦƢőĸĔȮ&World Knowledge'ȮŏĝƞĬŏħňĵĺĔńĭĴŅŏĶňĵĭŋėėĸ
ĪňŗĴňėĺŅĴĽŅĴŅĶĩĪńŗĺőĸĔėŊŀįŌƟŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮĽƞĺĬŒľĠƞŏħŇĬĪŅĚĔńĬħňŐĸŃėŋƟĬŏėĵĔńĭėĺŅĴŐĨĔĨƞŅĚĪŅĚ
ĺńĥĬīĶĶĴȮıĺĔŏĕŅĴňėĺŅĴĶŌƟŒĬĔŅĶĪņĚŅĬŏĔňŗĵĺĔńĭőĸĔŐĸŃěŃŏĕƟŅŒěĺŇīňĮĢŇĭńĨŇĔńĭįŌƟėĬěŅĔĺńĥĬīĶĶĴĪňŗ
ŐĨĔĨƞŅĚ 

 ĨńĺŀĵƞŅĚŏĝƞĬĴŅŏĶňĵĶŌƟĺƞŅŒĬĺńĥĬīĶĶĴŀŏĴĶŇĔńĬĔŅĶĽĭĨŅőħĵĨĶĚŏĮƦĬĶŌĮŐĭĭľĬŉŗĚĕŀĚĔŅĶ
ŐĽħĚėĺŅĴŏėŅĶıŏĴŊŗŀĽŊŗŀĽŅĶĔńĬȮŀĵƞŅĚœĶĔŖĨŅĴŒĬĺńĥĬīĶĶĴŏŀŏĝňĵŐĸŃŐŀĲĶŇĔŅĔŅĶĽĭĨŅőħĵĨĶĚĩŌĔ
ĴŀĚĺƞŅŏĮƦĬĔŅĶœĴƞŒľƟŏĔňĵĶĨŇȮŒĬĮĶŃŏĪĻŏľĸƞŅĬňŘįŌƟŒĨƟĭńĚėńĭĭńĠĝŅĴńĔœĴƞœħƟĶńĭŀĬŋĠŅĨŒľƟĽĭĨŅĔńĭ
įŌƟĭńĚėńĭĭńĠĝŅŏĝƞĬĶŃľĺƞŅĚĬńĔŏĶňĵĬĔńĭėĶŌ 

 0,ȮȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺĽŌĚȮ&Adaptability'ȮŀňĔĸńĔļĦŃľĬŉŗĚĕŀĚĭŋėėĸĪňŗĴň
ėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸėŊŀėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮĽƞĺĬľĬŉŗĚĕŀĚĔŅĶĮĶńĭĨńĺœħƟėŊŀėĺŅĴŏĕƟŅŒě
ŐĸŃėņĬŉĚĩŉĚĴŋĴĴŀĚĪňŗľĸŅĔľĸŅĵȮĽŇŗĚĬňŘŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĴŀĚőĸĔœĴƞŒĝƞěŅĔĴŋĴĴŀĚĪŅĚĽńĚėĴŏıňĵĚ
ĴŋĴĴŀĚŏħňĵĺȮŐĨƞěŅĔĴŋĴĴŀĚĕŀĚőĸĔ 

 ĨńĺŀĵƞŅĚŏĝƞĬȮėĬĪňŗŏĨŇĭőĨĴŅŒĬĭƟŅĬľĸńĚŏħňĵĺĔńĬĭĬĩĬĬĽŅĵŏħňĵĺĔńĬŒĬŏĴŊŀĚŏħňĵĺĔńĬĪńŘĚĝňĺŇĨ
ĴńĔěŃėŇħħƟĺĵĴŋĴĴŀĚŏħňĵĺėŊŀĮĶŃŏĪĻĭƟŅĬŏĔŇħȮĺŇīňėŇħŀŊŗĬȮŕȮŏĮƦĬĽŇŗĚŐĮĸĔĮĸŀĴĽņľĶńĭıĺĔŏĕŅȮŏĴŊŗŀėĬ
ŏľĸƞŅĬňŘıĭĝŅĺĨƞŅĚĝŅĨŇıĺĔŏĕŅŀŅěĴŀĚĺƞŅıĺĔŏĕŅŐĮĸĔŐĸŃœĴƞĮĔĨŇĩŉĚĔńĭĔĸńĺ 

 ŒĬĪŅĚĔĸńĭĔńĬĭŋėėĸĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŀŅěŀŅĻńĵŀĵŌƞŒĬľĸŅĵĮĶŃŏĪĻŐĸŃıŀŒě
ĔńĭĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬȮŏĴŊŗŀėĬŏľĸƞŅĬňŘıĭėĬŀŊŗĬıĺĔŏĕŅœĴƞėŇħĺƞŅıĺĔŏĕŅŐĮĸĔȮŐĨƞĔĸńĭĮĶńĭĨńĺ
ŐĸŃőŀĭĶńĭıĺĔŏĕŅ 

 SingmasterȮ&2018'ȮŏĮƦĬįŌƟŀņĬĺĵĔŅĶĻŌĬĵƢĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸĪňŗȮAsia Society œħƟ
ĔĸƞŅĺĩŉĚȮėŋĦĸńĔļĦŃĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮ&Characteristics of Global Education 
Leaders'ȮħńĚĬňŘȮ 

 ėŋĦĸńĔļĦŃȮ10 ĮĶŃĔŅĶĕŀĚįŌƟĬņħƟŅĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮ 
 1,ȮȮĸńĔļĦŃŐĶĔėŊŀĬńĔĔŅĶĻŉĔļŅĪńŗĺőĸĔėĺĶŏĕƟŅŒěĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚŀńĨĸńĔļĦƢŐĸŃ

ŀŇĪīŇıĸĨƞŀĔŅĶěńħĔŅĶĽƞĺĬĨńĺŐĸŃĔŅĶĮĢŇĭńĨŇŒĬĝńŘĬŏĶňĵĬȮŒĬĔŅĶĽĶƟŅĚľƟŀĚŏĶňĵĬĪňŗĮĸŀħĳńĵŐĸŃĴňėĺŅĴ
ľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĽņľĶńĭĪŋĔėĬȮ&Culturally diverse classroom for all'ȮėĶŌĨƟŀĚŏĕƟŅŒěĺƞŅ
ĺńĥĬīĶĶĴĕŀĚĨĬĽƞĚįĸĔĶŃĪĭĨƞŀįŌƟŀŊŗĬŀĵƞŅĚœĶ 

 2,ȮȮĨƞŀœĮįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮėĺĶĶŌƟŐĸŃĽŅĴŅĶĩĭŌĶĦŅĔŅĶĶŃħńĭĽŅĔĸȮĴŇĨŇĳŅĵŒĬ
ĽŅĕŅĺŇĝŅľĬŉŗĚȮ&know and be able to integrate global dimensions within the disciplines 
one teaches'ȮĽŀĬĔŅĶĶŌƟŐĸŃŏĕƟŅŒěĴŇĨŇŏľĸƞŅĬňŘŏĮƦĬĽŇŗĚĽņėńĠŒĬĔŅĶĽŀĬĬńĔŏĶňĵĬĪńŗĺőĸĔŐĸŃŏĺƟĬŐĨƞĬńĔ
ĔŅĶĻŉĔļŅěŃĶŌƟĺŇīňĶĺĴĴŇĨŇŏľĸƞŅĬňŘŏĕƟŅĔńĭĮĶńĝĠŅĔŅĶĽŀĬĕŀĚıĺĔŏĕŅĴŇĨŇĬńŘĬĔŖœĴƞĽŅĴŅĶĩĬņĴŅŒĝƟœħƟ 
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 3,ȮȮĮĶŃĔŅĶĪňŗĽŅĴıĺĔŏĕŅĨƟŀĚĴňĽƞĺĬĶƞĺĴĔńĭĬńĔŏĶňĵĬŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭőĸĔŐĸŃĔŅĶ
ĽņĶĺěőĸĔĕŀĚıĺĔŏĕŅȮ&Engage students in learning about the world and exploring their 
place in it'ȮőĸĔŀńĬĔĺƟŅĚŒľĠƞŐĸŃĴňįŌƟėĬĴŅĔĴŅĵĭĬőĸĔŒĭĬňŘȮŒľƟėƟĬľŅȮŐĸŃŏĮƦĬľĬƟŅĪňŗĕŀĚįŌƟĬņĶŃħńĭ
ĽŅĔĸĪňŗěŃĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽĴŅīŇŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭőĸĔŐĸŃĪňŗĪňŗıĺĔŏĕŅŀĵŌƞ 

 4,ȮȮŒĝƟŏėĶŊŗŀĚĴŊŀŒĬĔŅĶėƟĬľŅėĺŅĴĶŌƟĪńŗĺőĸĔȮ&Using real+life global examples, 
materials, and resources when considering issues locally and nationally'ȮœĴƞĺƞŅěŃŏĮƦĬ
ĮĶŃĽĭĔŅĶĦƢŏėĶŊŗŀĚĴŊŀľĶŊŀĔĸĵŋĪīƢĨƞŅĚȮŕȮ 

 5,ȮȮįŌƟėĬĽŅĴŅĶĩŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĴŅĔĴŅĵěŅĔĺńĥĬīĶĶĴŀŊŗĬȮŕȮĪŋĔĺńĥĬīĶĶĴȮėĺĶœħƟĶńĭĔŅĶ
ĝŊŗĬĝĴŐĸŃĵŀĴĶńĭȮħńĚĬńŘĬĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĕƟŀĴŌĸĕŀĚįŌƟŏĶňĵĬȮėĶŀĭėĶńĺȮŐĸŃŏıŊŗŀĬĶƞĺĴĚŅĬĪňŗĴň
ėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŐĸŃĳŅļŅȮěŉĚŏĮƦĬĔŋĠŐěĽņėńĠŒĬĔŅĶĝŊŗĬĝĴŐĸŃĵŀĴĶńĭĺńĥĬīĶĶĴŀŊŗĬȮŕȮ
&appreciating and accepting other cultures,' 

 6,ȮȮĔŅĶŏľŖĬėŋĦėƞŅėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴŏĔŇħĕŉŘĬȮ&Encourages positive cross+
cultural interaction'ȮĔŅĶĴňĮĢŇĽńĴıńĬīƢĔńĭĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬĝƞĺĵŒľƟŏĔŇħėĺŅĴľĸŅĔľĸŅĵŐĸŃ
ėĺŅĴĞŅĭĞŉŘĚĪňŗħňĪňŗĽŋħȮŏıĶŅŃĬńĔŏĶňĵĬĽŅĴŅĶĩŏĶňĵĬĶŌƟœħƟěŅĔĔŅĶĶńĭĲƤĚĮĶŃĽĭĔŅĶĦƢĽƞĺĬĨńĺěŅĔĬńĔŏĶňĵĬ
ėĬŀŊŗĬȮŕ 

 7,ȮȮėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŒĬĭĶŇĭĪĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮ&Modeling social 
responsibility in local and global contexts'ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĩŉĚėĺŅĴĶńĭįŇħĝŀĭĭĬŏĺŖĭœĞĨƢ
őĞŏĝňĵĸĴňŏħňĵŏĝƞĬȮTwitter ŐĸŃĭĸŖŀĔŀĵƞŅĚœĶȮħƟĺĵĔŅĶŏĶňĵĬĶŌƟĽŇŗĚĬňŘĬńĔŏĶňĵĬĽŅĴŅĶĩĽŊŗŀĽŅĶŐĸŃĪņĚŅĬ
ĶƞĺĴĔńĬŀĵƞŅĚĮĸŀħĳńĵŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭĬŉĔĩŉĚĽŇĪīŇĽƞĺĬĭŋėėĸŏıŊŗŀĪňŗěŃŏĮƦĬĬńĔŏĶňĵĬĪńŗĺőĸĔ 

 8,ȮȮĝƞĺĵŒľƟįŌƟŏĶňĵĬėƟĬıĭĔŅĶħņŏĬŇĬĔŅĶĪňŗŏľĴŅŃĽĴŏıŊŗŀĮĶńĭĮĶŋĚĽĳŅıĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭ
ĽŅĔĸȮ&Helping learners find appropriate actions to improve local and global conditions'Ȯ
ĽŅĴŅĶĩĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŐĕŖĚĕńĬŒĬĔŅĶŐĔƟĮƤĠľŅĶŃħńĭĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮĔŅĶĴň
ĽƞĺĬĶƞĺĴĪņŒľƟıĺĔŏĕŅĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚŒĬĝňĺŇĨĕŀĚėĬŒĬĪƟŀĚĩŇŗĬŐĸŃįŌƟėĬěŅĔĪńŗĺőĸĔœħƟ 

 9,ȮȮėŋĦĸńĔļĦŃĮĶŃĔŅĶĪňŗŏĔƟŅĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸėŊŀĔŅĶĮĶŃŏĴŇĬįŌƟŏĶňĵĬĪńŗĺőĸĔȮ
ėĺŅĴĽŅĴŅĶĩŐĸŃŒľƟőŀĔŅĽŒĬĔŅĶŏĨŇĭőĨĨŅĴĶŃħńĭĔŅĶıńĥĬŅȮ&To assess learnersŲȮglobal 
competence and provide growth opportunities based on their levels of development'Ȯ
ĔŅĶĮĶŃŏĴŇĬĬńĔŏĶňĵĬěŃĝƞĺĵŒľƟėĶŌěŃœħƟŏĶňĵĬĶŌƟĺƞŅıĺĔŏĕŅĴňıńĥĬŅĔŅĶĔƟŅĺľĬƟŅŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸœħƟħňŏıňĵĚŒħȮŏĴŊŗŀėĶŌĮĶŃŏĴŇĬĬńĔŏĶňĵĬŐĸƟĺȮıĺĔŏĕŅĽŅĴŅĶĩěńħĶŃŏĭňĵĭőŀĔŅĽŒĬĔŅĶıńĥĬŅĨĬŏŀĚ
ĪňŗıĺĔŏĕŅěŃœħƟĶńĭĮĶŃőĵĝĬƢœħƟŀĵƞŅĚŏľĴŅŃĽĴ 

 10,ȮȮĽŋħĪƟŅĵįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸĽŅĴŅĶĩĽĬńĭĽĬŋĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸŐĸŃĽńĚėĴ
ėĺŅĴĶńĭįŇħĝŀĭȮ&Advocate for global education and social responsibility'ȮŐĸŃĬńŗĬĔŖėŊŀ
ėŋĦėƞŅȮ/.ȮĮĶŃĔŅĶĪňŗįŌƟĬņħƟŅĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸėĺĶĴňȮıĺĔŏĕŅĨƟŀĚĴňŒěĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸ
ŐĸŃĽņĬŉĔŒĬėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴ 

 TalwarȮ&2020'ȮœħƟĔĸƞŅĺĩŉĚȮ5 ĪńĔļŃĪňŗėŋĦėŅħľĺńĚŒĬĔŅĶıńĥĬŅŒĬģŅĬŃĬńĔŏĶňĵĬĨƞŅĚĝŅĨŇȮ 
&5 Skills you can expect to develop as an international student'ȮħńĚĬňŘȮ 
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 1,ȮȮĔŅĶĽŊŗŀĽŅĶȮ&Communication'ȮœĴƞŒĝƞŐėƞĔŅĶŏĶňĵĬĶŌƟĳŅļŅŒľĴƞȮŐĨƞĴńĬŀŅěľĴŅĵĩŉĚ
ĔŅĶŒľƟŏĔňĵĶĨŇėĬĪňŗėŋĦıŌħŀĵŌƞŐĸƟĺȮĽŇŗĚĬňŘŀŅěőĵĚœĮĩŉĚĔŅĶĪņĚŅĬĕŀĚėŋĦŐĸŃĔŅĶĪņėĺŅĴŏĕƟŅŒěėĺŅĴ
ŐĨĔĨƞŅĚĕŀĚĔŅĶŐĽħĚŀŀĔŒĬĭĶŇĭĪĪňŗŐĨĔĨƞŅĚĔńĬ 

 ĽŇŗĚĪňŗĽņėńĠėŊŀĔŅĶĽŊŗŀĽŅĶœĴƞŒĝƞŐėƞĔŅĶŐĽħĚŀŀĔȮŐĨƞĨƟŀĚŏĕƟŅŒěħƟĺĵȮĴńĬŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĲƤĚ
ŀĵƞŅĚĨńŘĚŒěŏıŊŗŀĪňŗėŋĦěŃĽŅĴŅĶĩŏĝŊŗŀĴĨƞŀĪňŗĴňėĺŅĴľĴŅĵœħƟĪŋĔĪňŗ 

 2,ȮȮĔŅĶĶńĭĶŌƟĪŅĚĺńĥĬīĶĶĴȮ&Cultural Awareness'ȮĮĶŃĽĭĔŅĶĦƢĽƞĺĬŒľĠƞĕŀĚ
ĔŅĶĻŉĔļŅŒĬĨƞŅĚĮĶŃŏĪĻĕŀĚėŋĦėŊŀĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭĔńĭĺńĥĬīĶĶĴŐĸŃĮĶŃŏıĦňĕŀĚŏĴŊŀĚľĶŊŀĮĶŃ
ŏĪĻĪňŗėŋĦŀĵŌƞĨńĺŀĵƞŅĚŏĝƞĬĔŅĶĵŊĬĪŅĚĕĺŅĕŀĚĸŇĲĨƢȮŐĸŃĔŅĶŏħŇĬĕŉŘĬœĮĪŅĚĞƟŅĵȮĩŊŀŏĮƦĬĽŇŗĚĽņėńĠȮŀŅě
œĴƞœħƟĶŃĭŋœĺƟŀĵƞŅĚĝńħŏěĬŏĽĴŀœĮȮŐĨƞĩƟŅėŋĦœĴƞĮĢŇĭńĨŇĨŅĴȮėŋĦěŃĩŌĔěƟŀĚĴŀĚħƟĺĵĽŅĵĨŅĪňŗĬƞŅĶńĚŏĔňĵě
ľĶŊŀėņıŌħĪňŗĨņľĬŇœħƟ 

 ħńĚĬńŘĬŏĝƞĬŏħňĵĺĔńĭĪňŗėŋĦĪĶŅĭěņĬĺĬĝńŗĺőĴĚĪňŗėŋĦĽŅĴŅĶĩĪņĚŅĬœħƟŒĬľĬŉŗĚĽńĮħŅľƢŒĬģŅĬŃ
ĬńĔŏĶňĵĬĨƞŅĚĝŅĨŇŐĸŃĕƟŀĔņľĬħŐĸŃŏĚŊŗŀĬœĕĪňŗŏĮƦĬĸŅĵĸńĔļĦƢŀńĔļĶŀŊŗĬȮŕȮėŋĦėĺĶĪņėĺŅĴėŋƟĬŏėĵĔńĭȮĪňŗ
ėŋĦŏĶňĵĬŐĸŃŀŅĻńĵŀĵŌƞȮĪņœĴĩŉĚŏĮƦĬŀĵƞŅĚĬńŘĬȮėĺŅĴĽĭŅĵŒěŒĬĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬĪņŒľƟėŋĦĴňĚŅĬ
ĪņĴŅĔĕŉŘĬŐĸŃĝƞĺĵėŋĦŒĬĔŅĶĽĶƟŅĚŏėĶŊŀĕƞŅĵĪńŗĺőĸĔĪňŗŐĕŖĚŐĔĶƞĚȮĬŀĔěŅĔĬňŘěŅĔĽĩŅĬĔŅĶĦƢĪńŗĺőĸĔĕŀĚ
ŏĶŅȮĔŅĶŏĕƟŅŒěŐĸŃŏėŅĶıėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴĕŀĚŏĶŅœĴƞĽņėńĠœĮĔĺƞŅĔŅĶĪňŗŏĶŅœĴƞĽŅĴŅĶĩ
ŏĶňĵĬĶŌƟěŅĔĺńĥĬīĶĶĴıĺĔŏĕŅ 

 3,ȮȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮ&Self-awareness'ȮŏĴŊŗŀĨƟŀĚŏįĝŇĠĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
ľĸŅĵȮŕȮŀĵƞŅĚȮŏĝƞĬĬňŘŏĴŊŗŀėŋĦĵƟŅĵœĮĨƞŅĚĮĶŃŏĪĻŏĮƦĬėĶńŘĚŐĶĔėŋĦěŃĨƟŀĚĩŀĵľĸńĚŐĸŃĨĶĺěĽŀĭĺƞŅėŋĦ
ŏĮƦĬŒėĶĝŀĭŀŃœĶľĶŊŀœĴƞĝŀĭŀŃœĶŐĸŃĽŇŗĚĪňŗėŋĦĨƟŀĚĔŅĶȮĬňŗėŊŀĔŅĶĶŌƟěńĔĨĬŏŀĚ 

 ĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŏĮƦĬŏėĶŊŗŀĚĴŊŀĪňŗħňĪňŗĽŋħŀĵƞŅĚľĬŉŗĚŒĬĔŅĶėĺĭėŋĴĨĬŏŀĚŒĬĔŅĶĔņľĬħ
ŏĮƚŅľĴŅĵŐĸŃĭĶĶĸŋŏĮƚŅľĴŅĵĔŅĶĨĶŃľĬńĔĺƞŅėŋĦŏĮƦĬŒėĶŐĸŃĺŇīňĪňŗėŋĦěŃĭĶĶĸŋĽŇŗĚĪňŗħňĪňŗĽŋħĕŀĚĨńĺŏŀĚĬńŗĬ
ėŊŀıŊŘĬģŅĬĕŀĚėĺŅĴĽņŏĶŖě 

 4,ȮȮĔŅĶŐĔƟĮƤĠľŅȮ&Problem Solving'ȮĴňľĸŅĵėĶńŘĚĪňŗėŋĦěŃĨƟŀĚĨĔŀĵŌƞŒĬĽĩŅĬĔŅĶĦƢĪňŗ
ĵŅĔĸņĭŅĔŐĸŃĨƟŀĚŒĝƟėĺŅĴėŇħȮĬňŗěŃŏĮƦĬőŀĔŅĽĪňŗħňĽņľĶńĭėŋĦŒĬĔŅĶİƗĔİĬĪńĔļŃĔŅĶŐĔƟĮƤĠľŅȮŒĬ
ĔĶĦňĪňŗėŋĦŀŅěĶŌƟĽŉĔĺƞŅĨƟŀĚıŉŗĚıŅįŌƟŀŊŗĬŏıŊŗŀĝƞĺĵėŋĦŐĔƟœĕĮƤĠľŅŏľĸƞŅĬňŘȮŒĬĔŅĶŒĝƟĝňĺŇĨŒĬĨƞŅĚĮĶŃŏĪĻľƞŅĚ
ěŅĔėĬĪňŗėŋĦĨƟŀĚıŉŗĚıŅȮěŃĭńĚėńĭŒľƟėŋĦĨƟŀĚĶńĭįŇħĝŀĭĝňĺŇĨĕŀĚėŋĦŏŀĚȮŐĸŃĪńĔļŃĬňŘŏĮƦĬĪňŗĵŀĴĶńĭŒĬ
ĶŃħńĭĽŅĔĸȮ 

 5,ȮȮėĺŅĴĔĸƟŅľŅĠȮ&Courage'ȮėŋĦĨƟŀĚŏĝŊŗŀĴńŗĬŒĬėĺŅĴĽŅĴŅĶĩĕŀĚėŋĦȮœĴƞĺƞŅěŃŏĮƦĬ
ėĺŅĴĔĸƟŅľŅĠĪňŗėŋĦĨƟŀĚĕŀėĺŅĴĝƞĺĵŏľĸŊŀěŅĔėĬŐĮĸĔľĬƟŅȮľĶŊŀĔŅĶĨńħĽŇĬŒěĕŀĚėĬŀŊŗĬĔƞŀĬľĬƟŅĬňŘȮ
ėŋĦěŃĨƟŀĚĔĸƟŅľŅĠȮœĴƞĺƞŅěŃŏĮƦĬĔŅĶŐĵĔŐĵŃĮƤĠľŅĔńĭŏıŊŗŀĬĶƞĺĴŐĲĸĨľĶŊŀěŅĔĽńĚėĴĬńĔŏĶňĵĬȮŐĸŃ
œĴƞĺƞŅįĸĸńıīƢěŃŏĮƦĬŀĵƞŅĚœĶŒĬĶŃĵŃĵŅĺėŋĦěŃıĭĺƞŅĨńĺŏŀĚĴňėĺŅĴĶńĭįŇħĝŀĭŐĸŃŏĕƟĴŐĕŖĚ 

 ėŋĦĽĴĭńĨŇĪńŘĚľĴħĪňŗĪņŒľƟįŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇįĸĪňŗœħƟĔĸƞŅĺĩŉĚĕƟŅĚĨƟĬȮŒĬģŅĬŃįŌƟĬņėŋĦĨƟŀĚŒĝƟ
ėĺŅĴŀħĪĬȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃŏľĬŊŀĽŇŗĚŀŊŗĬŒħėĺŅĴŏĕƟĴŐĕŖĚĪŅĚŀŅĶĴĦƢŐĸŃĽĨŇĮƤĠĠŅȮ
ĔŅĶĻŉĔļŅŒĬĨƞŅĚĮĶŃŏĪĻěŉĚŏĮƦĬĺŇīňĪňŗħňŒĬĔŅĶŐĽħĚėĺŅĴŏĮƦĬįŌƟĬņĳŅĵŒĬĨńĺĕŀĚėŋĦ 
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World Strides Inc,Ȯ&2020'ȮœħƟĔĸƞŅĺĩŉĚȮ13 ĪńĔļŃĽņėńĠŒĬĻĨĺĶĶļĪňŗȮ21 ĽņľĶńĭĬńĔŏĶňĵĬ
ŒĬĮƤěěŋĭńĬȮ&13 Essential 21st century skills for todays students,'ȮħńĚĬňŘ 

 ŏĴŊŗŀŏĶŖĺȮŕȮĬňŘȮHanover Research œħƟĺŇŏėĶŅŃľƢĔĶŀĭĔŅĶĻŉĔļŅĪňŗĽņėńĠȮ6 ĕƟŀĪňŗŀŀĔŐĭĭĴŅ
ŏıŊŗŀĮĶńĭĮĶŋĚĔŅĶıńĥĬŅĪńĔļŃŒĬĻĨĺĶĶļĪňŗȮ21 ĽŇŗĚĬňŘĶĺĴĩŉĚĔĶŀĭĚŅĬŐĸŃĪńĔļŃĪňŗĽņėńĠȮĔĶŀĭĔŅĶ
ĺńħįĸȮĪńĔļŃŒĬĻĨĺĶĶļĪňŗȮ21 ĕŀĚȮIowa Core ŐĸŃȮĔŅĶĮĶŃŏĴŇĬŐĸŃĔŅĶĽŀĬĪńĔļŃŐľƞĚĻĨĺĶĶļĪňŗȮ
21 &ATC21S' 

 ŐĴƟĺƞŅŐĨƞĸŃĔĶŀĭěŃĴňĪńĔļŃĽņėńĠŒĬĻĨĺĶĶļĪňŗȮ21 ĪňŗŐĨĔĨƞŅĚĔńĬŏĸŖĔĬƟŀĵȮŐĨƞĪŋĔėĬŏľŖĬ
ħƟĺĵĔńĭĮĶŃŏħŖĬĽņėńĠȮ4 ĮĶŃĔŅĶĽņľĶńĭĔŅĶıńĥĬŅ8 

 +ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮ&Collaboration and Teamwork' 
 +ȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃěŇĬĨĬŅĔŅĶȮ&Creativity and Imagination' 
 +ȮĔŅĶėŇħŀĵƞŅĚĴňĺŇěŅĶĦĠŅĦȮ&Critical Thinking' 
 +ȮĔŅĶŐĔƟĮƤĠľŅȮ&Problem Solving' 
 ŴŏĮƦĬŏĶŊŗŀĚĚƞŅĵĪňŗěŃħŌĺƞŅĪńĔļŃŏľĸƞŅĬňŘĴňĮĶŃőĵĝĬƢĨƞŀįŌƟĽņŏĶŖěĔŅĶĻŉĔļŅĶŃħńĭĴńīĵĴĮĸŅĵŐĸŃ

ĬŅĵěƟŅĚĪńĔļŃŏľĸƞŅĬňŘĽŅĴŅĶĩőĨƟĨŀĭĔńĬœħƟŀĵƞŅĚĚƞŅĵħŅĵŵȮĨŅĴĶŅĵĚŅĬĕŀĚȮHanover Research ŀŊŗĬȮŕȮ
ŏĝƞĬŐįĬĔĺŇěńĵĕŀĚőĶĚŏĶňĵĬėŅŏĴŁŅŏĴŁŅŒĬŁŅĺŅĵȮœħƟĕƟŀĽĶŋĮĪňŗėĸƟŅĵĔńĬěŅĔĔĶŀĭĨƞŅĚȮŕȮŏĔňŗĵĺĔńĭ
ĪńĔļŃŒĬĻĨĺĶĶļĪňŗȮ0/ 

 ŴĴŅĔĔĺƞŅėĺŅĴŏĝňŗĵĺĝŅĠĪŅĚŏĪėőĬőĸĵňĪńĔļŃŒĬĻĨĺĶĶļĪňŗȮ0/ȮľĴŅĵĩŉĚėĺŅĴĶŌƟħƟŅĬŏĬŊŘŀľŅ
ėĺŅĴĶŌƟŐĸŃėĺŅĴŏĝňŗĵĺĝŅĠĪňŗŏĨĶňĵĴĭŋėėĸŒľƟıĶƟŀĴĶńĭĴŊŀĔńĭėĺŅĴĪƟŅĪŅĵŐĸŃőŀĔŅĽŒĬőĸĔĮƤěěŋĭńĬŵȮ
ĞŉŗĚŏĮƦĬĳŅıĶĺĴĕŀĚĪńĔļŃŒĬĻĨĺĶĶļĪňŗȮ0/ȮĪńĔļŃĪňŗĽņėńĠŀŊŗĬȮŕȮŏıŊŗŀėĺŅĴĽņŏĶŖěȮĔŅĶĺŇŏėĶŅŃľƢĕŀĚȮ
Hanover Research ĵńĚĶŃĭŋĶŃħńĭĪňŗȮ0ȮĕŀĚĪńĔļŃĪňŗĽņėńĠŒĬĻĨĺĶĶļĪňŗȮ0/ȮħńĚĬňŘȮ 

 +ȮĽŅĴŅĶĩĵŊħľĵŋƞĬŐĸŃĮĶńĭĨńĺœħƟȮ&Flexibility and Adaptability' 
 +ȮĔŅĶĨĶŃľĬńĔĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴĶŃħńĭĽŅĔĸȮ&Global and Cultural Awareness' 
 +ȮėĺŅĴĽŅĴŅĶĩħƟŅĬĽŅĶĽĬŏĪĻȮ&Information Literacy' 
 +ȮėĺŅĴŏĮƦĬįŌƟĬņȮ&Leadership' 
 +ȮĔŅĶĶŌƟľĬƟŅĪňŗŒĬĔŅĶŏĮƦĬıĸŏĴŊŀĚȮ&Civic Literacy and Citizenship' 
 +ȮĪńĔļŃĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅŐĸŃĔŅĶŏĕňĵĬȮ&Oral and Written Communication Skills' 
 +ȮėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŐĸŃěĶŇĵīĶĶĴȮ&Social Responsibility and Ethics' 
 +ȮėĺŅĴĽŅĴŅĶĩħƟŅĬŏĪėőĬőĸĵňȮ&Technology Literacy' 
 +ȮėĺŅĴėŇħĶŇŏĶŇŗĴȮ&Initiative' 
 Hanna &2012'ȮœħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ&Developing the Global 

Leader'ȮħńĚĬňŘȮ 
 ĔŅĶŏĮĸňŗĵĬěŅĔŀĚėƢĔĶĪňŗĴňĮĶŃŏĪĻŏĮƦĬĻŌĬĵƢĔĸŅĚœĮĽŌƞŀňĔŀĚėƢĔĶľĬŉŗĚŒĬĶŃħńĭĽŅĔĸěŃĽƞĚįĸ

ĔĶŃĪĭŀĵƞŅĚĶŋĬŐĶĚĨƞŀĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņȮĻŅĽĨĶŅěŅĶĵƢĺŇĸŏĸňĵĴȮěŀĶƢěȮĔĸƞŅĺĺƞŅįŌƟĭĶŇľŅĶŒĬ
ĮƤěěŋĭńĬĨƟŀĚıńĥĬŅĪńĔļŃŀŃœĶĭƟŅĚŏıŊŗŀŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇįĸŒĬŀĬŅėĨȮŐĸŃȮĭĶŇļńĪĨƞŅĚȮŕȮ
ĽŀĬĪńĔļŃŏľĸƞŅĬňŘŒľƟĔńĭįŌƟĬņĕŀĚĨĬŏŀĚŀĵƞŅĚœĶ 
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 ŴĔŅĶŏĮĸňŗĵĬěŅĔŀĚėƢĔĶĪňŗĴňĮĶŃŏĪĻŏĮƦĬĻŌĬĵƢĔĸŅĚœĮĽŌƞŀĚėƢĔĶĪňŗĴňėĺŅĴŏĮƦĬĽŅĔĸĴŅĔĕŉŘĬȮěŃ
ĽƞĚįĸĔĶŃĪĭŀĵƞŅĚĶŋĬŐĶĚĨƞŀĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŵȮ 

 ŴįŌƟĬņĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěĽŌĚĽŋħœĴƞěņŏĮƦĬĨƟŀĚŏĮƦĬįŌƟĪňŗĴňœŀėŇĺĽŌĚĽŋħŵȮŴŐĬƞĬŀĬĺƞŅıĺĔŏĕŅ
ěŃĨƟŀĚĜĸŅħȮŐĨƞıĺĔŏĕŅĔŖĨƟŀĚĴňėĺŅĴĜĸŅħĪŅĚĺńĥĬīĶĶĴŐĸŃŀŅĶĴĦƢŒĬĶŃħńĭĽŌĚħƟĺĵŵ 

 ĸńĔļĦŃŏıŇŗĴŏĨŇĴĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěȮ&characteristics of a 
successful global leader'ȮœħƟŐĔƞȮ 

 /,ȮȮėĺŅĴŏĕƟŅŒěŀĵƞŅĚĝŅĠĜĸŅħȮ&An intellectual understanding'ȮėŊŀėĺŅĴĽŅĴŅĶĩ
ŒĬĔŅĶŏĕƟŅŒěĭĶŇĭĪĨƞŅĚȮŕȮĪňŗŐĨĔĨƞŅĚĔńĬĴňėĺŅĴĞńĭĞƟŀĬŏıňĵĚŒħ 

 2,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅĴŋĴĴŀĚĶŃħńĭĽŅĔĸŐĸŃĶŃħńĭĪƟŀĚĩŇŗĬȮ&The capacity 
to simultaneously develop a global and local perspective'ȮŴıŌħĚƞŅĵĔĺƞŅĪņŵȮěŀĶƢěĔĸƞŅĺȮ
ŴŐĸŃŐĪĭěŃŏĮƦĬœĮœĴƞœħƟŏĸĵĪňŗěŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮľŅĔœĴƞĴňĮĶŃĽĭĔŅĶĦƢĴŅĔĴŅĵĪňŗŀŅĻńĵŀĵŌƞŒĬ
ĽƞĺĬĨƞŅĚȮŕȮĕŀĚőĸĔŵȮŒľƟŏĶŅœħƟėƟĬľŅ 

 3,ȮȮĽŅĴŅĶĩŏŀŅĝĬŃėĺŅĴėŇħĕŀĚĨńĺŏŀĚȮ&Being able to overcome the dominant 
thinking at headquarters'ȮŴėĺŅĴŏĮƦĬįŌƟĬņĨƟŀĚıŉŗĚıŅĔŅĶėŇħŐĭĭœĴƞŏĸŊŀĔĮĢŇĭńĨŇŵȮěŀĶƢěĔĸƞŅĺȮ
ŴĬńŗĬĨƟŀĚŒĝƟėĺŅĴŏľŖĬŀĔŏľŖĬŒěĶŃľĺƞŅĚĺńĥĬīĶĶĴĴŅĔĴŅĵŐĸŃėĺŅĴľĸĚŒľĸŒĬĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĪňŗ
ľĸŅĔľĸŅĵŵȮĔĸƞŅĺŀňĔĬńĵľĬŉŗĚȮŴėĺŅĴĨƟŀĚĔŅĶĪňŗœĴƞĶŌƟěńĔıŀĪňŗěŃŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴŀŊŗĬȮŕŵ 

 4,ȮȮėĺŅĴĽŅĴŅĶĩıŇŏĻļŒĬĔŅĶŏĮƦĬıńĬīĴŇĨĶĶŃľĺƞŅĚĮĶŃŏĪĻȮ&A knack for cross+
boundary partnering'ȮŴėŋĦĨƟŀĚĶŌƟĽŉĔĽĭŅĵŒěĪňŗœħƟĴňĽƞĺĬĶƞĺĴĔńĭĪňĴľĶŊŀŏıŊŗŀĬĶƞĺĴĚŅĬŐĸŃĴŀĭ
ŀņĬŅěŒľƟıĺĔŏĕŅĴŅĔıŀȮĔŅĶĴňėĺŅĴŏėŅĶıŐĸŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶħŉĚĽŇŗĚĪňŗħňĪňŗĽŋħŀŀĔĴŅěŅĔŐĨƞĸŃ
ħƟŅĬĕŀĚĪňĴŐĸŃŀĚėƢĔĶŵ 

 3,ȮȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŐĸŃėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚȮ&A self+awareness and self+
assurance'ȮŏĴŊŗŀėņĬŉĚĩŉĚėŋĦėƞŅŐĸŃėĺŅĴĶŌƟĽŉĔĕŀĚěŋħĴŋƞĚľĴŅĵĕŀĚĨĬŏŀĚȮŀĵƞŅĚœĶĔŖĨŅĴŒĬ
ĕĦŃŏħňĵĺĔńĬȮŴėŋĦĨƟŀĚĵŊħľĵŋƞĬŒĬĔŅĶŏĶňĵĬĶŌƟŐĸŃŏıŇŗĴĕňħėĺŅĴĽŅĴŅĶĩŒľƟĔńĭįŌƟŀŊŗĬŵ 

 4,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅŏėĶŊŀĕƞŅĵĪňŗŀĵŌƞĳŅĵŒĬŐĸŃĳŅĵĬŀĔŀĚėƢĔĶȮ&The ability 
to develop networks that are internal and external to the organization'ȮŴŏĮƦĬ
ĔĶŃĭĺĬĔŅĶŏĮĸňŗĵĬěŅĔĔŅĶěńħĔŅĶŐĬĺĨńŘĚŏĮƦĬĔŅĶĪņĚŅĬĶƞĺĴĔńĬŒĬŐĬĺĬŀĬȮĝŊŗŀŐĸŃĭĪĭŅĪĕŀĚėĬȮŕȮ
ľĬŉŗĚĴňėĺŅĴĽņėńĠĬƟŀĵĔĺƞŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĪņĚŅĬŒľƟĸŋĸƞĺĚŵ 

 őħĵĽĶŋĮȮěŅĔĪńĻĬŃĪňŗĴňĨƞŀĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĕŀĚĭŋėėĸĪňŗĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵĕŀĽĶŋĮŒĬĮĶŃŏħŖĬĽņėńĠĕŀĚŐĨƞĸŃŐľĸƞĚȮħńĚĬňŘ 

 Oxfam EducationȮ&2020'ȮıĸŏĴŊŀĚőĸĔȮ&A Global Citizen' 
 /,ȮȮŏĕƟŅŒěĽĩŅĬĔŅĶĦƢőĸĔȮ&Build their own understanding of world events' 
 0,ȮȮĨĶŃľĬńĔĩŉĚėŋĦėƞŅŐĸŃėĺŅĴĽņėńĠĕŀĚĽĶĶıĽŇŗĚĪňŗĴňĨƞŀıĺĔŏĕŅȮ&Think about their 

values and what's important to them' 
 1,ȮȮĪņĸŅĵėĺŅĴőĚƞŏĕĸŅŐĸŃėĺŅĴŒěŐėĭȮ&Challenge ignorance and intolerance'Ȯ 
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 2,ȮȮĴňĽƞĺĬĶƞĺĴŒĬĝŋĴĝĬĪńŘĚĶŃħńĭĪƟŀĚĩŇŗĬȮĶŃħńĭĝŅĨŇŐĸŃĶŃħńĭĬŅĬŅĝŅĨŇȮ&Get involved in 
their local, national and global communities' 

 3,ȮȮıńĥĬŅėĺŅĴėŇħŏľŖĬŐĵƟĚŐĸŃĔĸƟŅŐĽħĚŀŀĔȮ&Develop an argument and voice 
their opinions' 

 4,ȮȮĴňėĺŅĴŏľŖĬĺƞŅĨĬŏŀĚĴňıŅĺŏĺŀĶƢŐĸŃŀŇĪīŇıĸĨƞŀőĸĔĶŀĭȮŕȮĨńĺȮ&See that they have 
power to act and influence the world around them' 

 Asia SocietyȮ&2020'ȮėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ&Global Competence' 
 /,ȮȮľĸńĔģŅĬĔŅĶĽņĶĺěőĸĔȮ&Investigate the World'Ȯ 
 0,ȮȮĨĶŃľĬńĔĩŉĚėĺŅĴėŅħľĺńĚĕŀĚįŌƟŏĶňĵĬȮ&Recognize Perspectives'Ȯ 
 1,ȮȮĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴėŇħȮ&Communicate Ideas'Ȯ 
 2,ȮȮĸĚĴŊŀĪņĚŅĬŀĵƞŅĚěĶŇĚěńĚȮ&Take Action'Ȯ 
 Manise and Wagner &2019'ȮėŋĦĸńĔļĦŃȮ7 ĮĶŃĔŅĶĕŀĚįŌƟĬņĪŅĚĔŅĶĻŉĔļŅĪňŗĴň

ėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸȮ&The seven characteristics of globally competent educational 
leaders' 

/,ȮȮėŀĵŀņĬĺĵėĺŅĴĽŃħĺĔȮĔĶŃĨŋƟĬŐĸŃěńħĽĶĶĳŅĶĔŇěȮĶĺĴĩŉĚĴňĺŇĽńĵĪńĻĬƢŒĬŏĶŊŗŀĚĔŅĶěńħ
ĔŅĶĻŉĔļŅĪňŗĴňėŋĦĳŅıȮŏĝƞĬȮĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĕŀĚĬńĔŏĶňĵĬŒĬĔŅĶħņŏĬŇĬĝňĺŇĨȮĔŅĶĪņĚŅĬŐĸŃĔŅĶ
ŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&Educational leaders facilitate, advocate, and enact a shared mission 
and vision of high+quality education that includes preparing students for life, work, and 
citizenship in a global society' 

0,ȮȮěńħĪņŐĸŃĽƞĚŏĽĶŇĴľĸńĔĽŌĨĶĔŅĶĽŀĬȮŐĸŃĔŅĶĮĶŃŏĴŇĬįĸȮĶĺĴĪńŘĚĔŅĶıńĥĬŅĻńĔĵĳŅı
ĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮ&Educational leaders implement and support curriculum, 
instruction, and assessment that incorporate and promote the development of each 
student's global competence' 

1,ȮȮĽĬńĭĽĬŋĬĝŋĴĝĬŐľƞĚĔŅĶŏĶňĵĬĶŌƟĪŅĚĺŇĝŅĝňıŒľƟĔńĭėĶŌĭŋėĸŅĔĶŒĬĽĩŅĬĻŉĔļŅȮŏıŊŗŀĽĶƟŅĚ
ĽĴĶĶĩĬŃŒĬĔŅĶıńĥĬŅĻńĔĵĳŅıĕŀĚĬńĔŏĶňĵĬŐĸŃėĶŌĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅȮ&Educational leaders 
foster a professional community where school personnel work together to build 
capacity for developing the global competence of each student and staff member' 

2,ȮȮĽĶƟŅĚŏėĶŊŀĕƞŅĵĪńŗĺőĸĔŏıŊŗŀĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬŒľƟŏĔŇħėĺŅĴĽņŏĶŖěŒĬħƟŅĬĺŇĝŅĔŅĶȮ
ĽĺńĽħŇĔŅĶȮŐĸŃĔŅĶıńĥĬŅĻńĔĵĳŅıĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬŐĨƞĸŃėĬȮ&Educational leaders 
connect and collaborate globally to promote and support each student's academic 
success, well+being, and global+competence development' 

3,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬĮĶŃĽĭėĺŅĴĽņŏĶŖěȮħƟĺĵĔŅĶĽƞĚŏĽĶŇĴĔŅĶĻŉĔļŅŏıŊŗŀĽĶƟŅĚĻńĔĵĳŅıȮ
&Educational leaders encourage student success by advocating for global+competence 
education and engaging families, community members, and policymakers for support' 

4,ȮȮıĵŅĵŅĴŒľƟŏĔŇħėĺŅĴŏĮƦĬīĶĶĴŒĬĔŅĶŏĕƟŅĩŉĚőŀĔŅĽĕŀĚĔŅĶŏĶňĵĬĶŌƟĪňŗĴňėŋĦĳŅıĶŃħńĭ
ĽŅĔĸŒĬľĴŌƞĬńĔŏĶňĵĬȮŐĸŃĮĸŌĔİƤĚŒľƟėĶŌĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵĪŅĚ
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ĺńĥĬīĶĶĴȮŐĸŃĳŅļŅĕŀĚĬńĔŏĶňĵĬȮ&Educational leaders strive for equity of access to high+
quality global+learning opportunities for all students and cultivate an inclusive, caring, 
and supportive school community that values the cultural and linguistic diversity of 
each student' 

5,ȮȮĭĶŇľŅĶěńħĔŅĶĔŅĶħņŏĬŇĬĚŅĬŐĸŃĪĶńıĵŅĔĶĕŀĚĽĩŅĬĻŉĔļŅȮŏıŊŗŀĽĬńĭĽĬŋĬŒľƟŏĔŇħĔŅĶ
ıńĥĬŅĻńĔĵĳŅıėĶŌĭŋėĸŅĔĶŐĸŃĬńĔĻŉĔļŅȮ&Educational leaders manage school operations 
and resources to support staff and student global+competence development' 

 EF Educational ToursȮ&2018'ȮėŋĦĽĴĭńĨŇȮ3ȮĮĶŃĔŅĶĕŀĚĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&The 5 
qualities of global citizenship' 

/,ȮȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶĶŌƟěńĔŐĔƟĮƤĠľŅȮ&Critical Thinking and Problem Solving'Ȯ 
0,ȮȮĝŋĴĝĬŐĸŃĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬȮ&Community and Collaboration' 
1,ȮȮĪńĔļŃħƟŅĬŏĪėőĬőĸĵňȮ&Technology Skills'Ȯ 
2,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮ&Adaptability' 
3,ȮȮĔŅĶĨĶŃľĬńĔĩŉĚėĺŅĴėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮ&Cross+cultural Awareness' 

Wright &0./7'ȮėŋĦĽĴĭńĨŇȮ/.ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮ&10 Essential qualities of a 
world+class leader' 

/,ȮȮĴňŏĽĬƞľƢȮ&Charisma' 
0,ȮȮĴňėĺŅĴĝńħŏěĬŒĬĔŅĶĽŊŗŀĽŅĶȮ&Clarity' 
1,ȮȮĴňŏĮƚŅľĴŅĵĪňŗĝńħŏěĬȮ&Direction'Ȯ 
2,ȮȮĴňėĺŅĴĶŀĭĶŌƟȮ&Knowledge'Ȯ 
3,ȮȮĴňĔŅĶĨńħĽŇĬŒěŀĵƞŅĚĝŅĠĜĸŅħȮ&Decisiveness'Ȯ 
4,ȮȮĴňėĺŅĴĴńŗĬŒěŐĸŃŏħŖħŏħňŗĵĺȮ&Conviction'Ȯ 
5,ȮȮĴňėĺŅĴĶńĭįŇħĝŀĭĽŌĚȮ&Accountability'Ȯ 
6,ȮȮĴňėĺŅĴŏĮƦĬĔńĬŏŀĚȮŏĕƟŅĩŉĚœħƟĚƞŅĵȮ&Approachability'Ȯ 
7,ȮȮĴňĻńĔĵĳŅıĽŌĚȮ&Competence'Ȯ 
/.,ȮȮĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'Ȯ 

Son &2016'ȮėŋĦĽĴĭńĨŇĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮ4ȮĮĶŃĔŅĶȮ&The 6 qualities of a world+class 
leader'Ȯ 

1,ȮȮĴňėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢĽŌĚȮ&EQ'Ȯ 
2,ȮȮĴňėĺŅĴĞŊŗŀĽńĨĵƢȮ&Honesty'Ȯ 
3,ȮȮĴňėĺŅĴŏĴĨĨŅȮ&Compassion'Ȯ 
4,ȮȮĴňėĺŅĴŏĽňĵĽĸŃȮ&Dedication'Ȯ 
5,ȮȮĴňėĺŅĴŏħŖħĕŅħȮ&Decisiveness'Ȯ 
6,ȮȮĴňĔŅĶĨŀĭĽĬŀĚȮ&Responsiveness'Ȯ 

 ObservationsȮ&n,d,'ȮĸńĔļĦŃȮ7ȮĮĶŃĔŅĶĪňŗŏĮƦĬĨńĺĝňŘĺńħĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&9 Signs you 
are a global citizen'Ȯ 
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/,ȮȮėŋĦĴŇŒĝƞėĬĪňŗŏħŇĬĨŅĴėĬľĴŌƞĴŅĔȮ&You are Not One to Follow the Crowd'Ȯ 
0,ȮȮėŋĦŏľŖĬĺƞŅėĺŅĴőĚƞŏĕĸŅĴŇŒĝƞĽŇŗĚĪňŗĩŌĔĔņľĬħĕŉŘĬȮ&Ignorance isnŲt Bliss'Ȯ 
1,ȮȮėŋĦŏĮƦĬėĬŒěĔĺƟŅĚȮıĶƟŀĴĪňŗěŃĶńĭĲƤĚȮ&You Always Keep an Open Mind'Ȯ 
2,ȮȮėŋĦŏĮƦĬėĬĴňĬŘņŒěȮ&You Are Naturally Empathetic'Ȯ 
3,ȮȮėŋĦŏĮƦĬėĬĪňŗŒİƙİƤĬŐĽĺĚľŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮ&You Crave Experiences'Ȯ 
4,ȮȮėŋĦŏĮƦĬėĬĴňĺŇĽńĵĪńĻĬƢȮĴŇŒĝƞėĬœĶƟĺŇĽńĵĪńĻĬƢȮ&You are Not Short+Sighted'Ȯ 
5,ȮȮėŋĦœĴƞĔĸńĺĪňŗěŃėŇħĔŅĶŒľĠƞȮ&You are Not Afraid to Think Big'Ȯ 
6,ȮȮėŋĦĪņĚŅĬĶƞĺĴĔńĭėĬŀŊŗĬœħƟħňȮ&You Work Well With Others'Ȯ 
7,ȮȮėŋĦĴňėĺŅĴĶńĭįŇħĝŀĭıĶƟŀĴĪňŗěŃŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&You Embrace the 

Responsibilities of Global Citizenship'Ȯ 
 Sharkey &0./4'ȮĸńĔļĦŃȮ3ȮĮĶŃĔŅĶĕŀĚįŌƟĬņĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěĶŃħńĭĽŅĔĸȮ&The five 

characteristics of successful global leaders'Ȯ 
1,ȮȮĴňėĺŅĴĵŊħľĵŋƞĬŒĬĪŋĔĽĩŅĬĔŅĶĦƢȮ&Uncertainty resilience'Ȯ 
0,ȮȮĴňĮĢŇĽńĴıńĬīƢŀńĬħňĪńŘĚĳŅĵŒĬĪňĴĚŅĬŐĸŃĬŀĔĪňĴĚŅĬȮ&Team connectivity'Ȯ 
1,ȮȮĴňėĺŅĴĵŊħľĵŋƞĬŒĬŏĝŇĚĮĢŇĭńĨŇȮ&Pragmatic flexibility' 
2,ȮȮĔŅĶĨŀĭĽĬŀĚŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Perceptive responsiveness' 
3,ȮȮĜĸŅħŒĬĔŅĶŒĝƟėĬŒľƟŏľĴŅŃĔńĭĚŅĬȮ&Talent orientation'Ȯ 

 Zielinska &2019'ȮėŋĦĸńĔļĦŃĽņėńĠĕŀĚĭŋėėĸįŌƟĮĶŃĽĭėĺŅĴĽņŏĶŖěĶŃħńĭĽŅĔĸȮ&Key 
characteristics of successful international people' 

/,ȮȮĴňėĺŅĴĽŅĴŅĶĩħƟŅĬĳŅļŅȮ&Linguistic abilities'Ȯ 
0,ȮȮĴňĽĨŇĮƤĠĠŅħňȮŐĸŃĴňŐĶĚěŌĚŒěȮ&Self+awareness and motivation' 
1,ȮȮĴňėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĽœĨĸƢĔŅĶŏĮƦĬįŌƟĬņĪňŗľĸŅĔľĸŅĵȮ&Knowledge of various 

leadership styles' 
 Alcocer &2020'ȮĸńĔļĦŃĕŀĚĮƤěŏěĔĝĬįŌƟĴňĻńĔĵĳŅıĶŃħńĭĽŅĔĸȮ&Characteristics of 

globally competent individuals'Ȯ 
/,ȮȮĴňėĺŅĴĶŌƟħňŏĔňŗĵĺĔńĭĽĩŅĬĔŅĶĦƢőĸĔȮ&World Knowledge' 
0,ȮȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺĽŌĚȮ&Adaptability' 

 SingmasterȮ&2018'ȮėŋĦĸńĔļĦŃĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮ&Characteristics of 
global education leaders'Ȯ 

1,ȮȮĸńĔļĦŃŐĶĔėŊŀĬńĔĔŅĶĻŉĔļŅĪńŗĺőĸĔėĺĶŏĕƟŅŒěĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚȮŀńĨĸńĔļĦƢŐĸŃ
ŀŇĪīŇıĸĨƞŀĔŅĶěńħĔŅĶĽƞĺĬĨńĺŐĸŃĔŅĶĮĢŇĭńĨŇŒĬĝńŘĬŏĶňĵĬȮŒĬĔŅĶĽĶƟŅĚľƟŀĚŏĶňĵĬĪňŗĮĸŀħĳńĵŐĸŃĴňėĺŅĴ
ľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĽņľĶńĭĪŋĔėĬȮ&culturally diverse classroom for all'ȮėĶŌĨƟŀĚŏĕƟŅŒěĺƞŅ
ĺńĥĬīĶĶĴĕŀĚĨĬĽƞĚįĸĔĶŃĪĭĨƞŀįŌƟŀŊŗĬŀĵƞŅĚœĶ 

2,ȮȮĨƞŀœĮįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮėĺĶĶŌƟŐĸŃĽŅĴŅĶĩĭŌĶĦŅĔŅĶĶŃħńĭĽŅĔĸȮĴŇĨŇĳŅĵŒĬ
ĽŅĕŅĺŇĝŅľĬŉŗĚȮ&know and be able to integrate global dimensions within the disciplines 
one teaches,'ȮĽŀĬĔŅĶĶŌƟŐĸŃŏĕƟŅŒěĴŇĨŇŏľĸƞŅĬňŘŏĮƦĬĽŇŗĚĽņėńĠŒĬĔŅĶĽŀĬĬńĔŏĶňĵĬĪńŗĺőĸĔ 

mailto:HSingmaster@asiasociety.org
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3,ȮȮĮĶŃĔŅĶĪňŗĽŅĴıĺĔŏĕŅĨƟŀĚĴňĽƞĺĬĶƞĺĴĔńĭĬńĔŏĶňĵĬŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽņĶĺěőĸĔ
ĕŀĚıĺĔŏĕŅȮ&engage students in learning about the world and exploring their place in it'Ȯ
ŐĸŃŏĮƦĬľĬƟŅĪňŗĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗěŃĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽĴŅīŇŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭőĸĔŐĸŃĪňŗĪňŗıĺĔ
ŏĕŅŀĵŌƞ 

4,ȮȮŒĝƟĨńĺŀĵƞŅĚĺńĽħŋŐĸŃĪĶńıĵŅĔĶěŅĔĪńŗĺőĸĔŒĬĝňĺŇĨěĶŇĚȮ&Using real+life global 
examples, materials, and resources when considering issues locally and nationally'ȮœĴƞ
ĺƞŅěŃŏĮƦĬĮĶŃĽĭĔŅĶĦƢȮŏėĶŊŗŀĚĴŊŀȮľĶŊŀĔĸĵŋĪīƢȮ 

5,ȮȮįŌƟėĬĽŅĴŅĶĩŏĶňĵĬĶŌƟěŅĔĺńĥĬīĶĶĴĪňŗľĸŅĵľĸŅĵȮŐĸŃėĺĶœħƟĶńĭĔŅĶĝŊŗĬĝĴŐĸŃĵŀĴĶńĭȮ
ħńĚĬńŘĬěŉĚėĺĶŒľƟėĺŅĴĽņėńĠĔńĭĕƟŀĴŌĸĕŀĚĬńĔŏĶňĵĬȮėĶŀĭėĶńĺȮŐĸŃŏıŊŗŀĬĶƞĺĴĚŅĬĪňŗĴňėĺŅĴľĸŅĔľĸŅĵ
ĪŅĚĺńĥĬīĶĶĴŐĸŃĳŅļŅȮ&appreciating and accepting other cultures' 

6,ȮȮĔŅĶŏľŖĬėŋĦėƞŅėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴŒĬŏĝŇĚĭĺĔȮ&encourages positive cross+
cultural interaction'ȮĔŅĶĴňĮĢŇĽńĴıńĬīƢĔńĭĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬȮĝƞĺĵŒľƟŏĔŇħėĺŅĴľĸŅĔľĸŅĵŐĸŃ
ĔŅĶĮĶńĭĨńĺŏıĶŅŃĬńĔŏĶňĵĬĽŅĴŅĶĩŏĶňĵĬĶŌƟœħƟěŅĔĔŅĶĶńĭĲƤĚĮĶŃĽĭĔŅĶĦƢěŅĔĬńĔŏĶňĵĬėĬŀŊŗĬȮŕ 

7,ȮȮĔŅĶĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŒĬĭĶŇĭĪĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮ
&modeling social responsibility in local and global contexts'ȮĬńĔŏĶňĵĬĴňėĺŅĴĶńĭįŇħĝŀĭĭĬ
ŏĺŖĭœĞĨƢőĞŏĝňĵĸĴňŏħňĵŏĝƞĬȮTwitter ŐĸŃĭĸŖŀĔȮħƟĺĵĔŅĶŏĶňĵĬĶŌƟĽŇŗĚĬňŘĬńĔŏĶňĵĬĽŅĴŅĶĩĽŊŗŀĽŅĶŐĸŃĪņĚŅĬ
ĶƞĺĴĔńĬŀĵƞŅĚĮĸŀħĳńĵŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭ 

8,ȮȮĝƞĺĵŒľƟĬńĔŏĶňĵĬėƟĬıĭĔŅĶħņŏĬŇĬĔŅĶĪňŗŏľĴŅŃĽĴŏıŊŗŀĮĶńĭĮĶŋĚĽĳŅıĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭ
ĽŅĔĸȮ&Helping learners find appropriate actions to improve local and global conditions
'ȮĽŅĴŅĶĩĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĮƤĠľŅĶŃħńĭĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮĔŅĶĴňĽƞĺĬĶƞĺĴĪņŒľƟıĺĔ
ŏĕŅĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚŒĬĝňĺŇĨĕŀĚėĬŒĬĪƟŀĚĩŇŗĬŐĸŃįŌƟėĬěŅĔĪńŗĺőĸĔœħƟ 

9,ȮȮėŋĦĸńĔļĦŃĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸėŊŀȮĔŅĶĮĶŃŏĴŇĬĕňħėĺŅĴĽŅĴŅĶĩĕŀĚ
ĬńĔŏĶňĵĬĪńŗĺőĸĔŒĬĔŅĶŏĨŇĭőĨĨŅĴĶŃħńĭĔŅĶıńĥĬŅȮ&to assess learnersŲȮglobal competence and 
provide growth opportunities based on their levels of development'ȮőħĵĔŅĶĮĶŃŏĴŇĬ
ĬńĔŏĶňĵĬėĶŌěŃœħƟŏĶňĵĬĶŌƟĺƞŅıĺĔŏĕŅĔƟŅĺľĬƟŅŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŐĪĬĬńĔŏĶňĵĬœħƟħňŏıňĵĚŒħȮŏĴŊŗŀėĶŌ
ĮĶŃŏĴŇĬĬńĔŏĶňĵĬŐĸƟĺıĺĔŏĕŅĽŅĴŅĶĩěńħĶŃŏĭňĵĭőŀĔŅĽŒĬĔŅĶŏĨŇĭőĨĪňŗıĺĔŏĕŅěŃœħƟĶńĭĮĶŃőĵĝĬƢœħƟ
ŀĵƞŅĚŏľĴŅŃĽĴ 

10,ȮȮĽŋħĪƟŅĵįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸĽŅĴŅĶĩĽĬńĭĽĬŋĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸŐĸŃĔŅĶ
ĶńĭįŇħĝŀĭĨƞŀĽńĚėĴȮ&Advocate for global education and social responsibility'ȮŐĸŃĬńŗĬĔŖėŊŀ
ėŋĦėƞŅĽŀĚĮĶŃĔŅĶĪňŗįŌƟĬņħƟŅĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸėĺĶĴňȮıĺĔŏĕŅĨƟŀĚĴňŒěĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸ
ŐĸŃĽņĬŉĔŒĬėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴ 

 Talwar &2020'Ȯ5 ĪńĔļŃĪňŗėŋĦėŅħľĺńĚŒĬĔŅĶıńĥĬŅŒĬģŅĬŃĬńĔŏĶňĵĬĨƞŅĚĝŅĨŇȮ&5 Skills 
you can expect to develop as an international student'Ȯ 
 1,ȮȮĔŅĶĽŊŗŀĽŅĶȮ&Communication'Ȯ 
 2,ȮȮĔŅĶĶńĭĶŌƟĪŅĚĺńĥĬīĶĶĴȮ&Cultural Awareness'Ȯ 
 3,ȮȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮ&Self-awareness'Ȯ 
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 4,ȮȮĔŅĶŐĔƟĮƤĠľŅȮ&Problem Solving'Ȯ 
 5,ȮȮėĺŅĴĔĸƟŅľŅĠȮ&Courage'Ȯ 

 World Strides Inc,Ȯ&2020'Ȯ13 ĪńĔļŃĽņėńĠŒĬĻĨĺĶĶļĪňŗȮ21 ĽņľĶńĭĬńĔŏĶňĵĬŒĬĮƤěěŋĭńĬȮ
&13 Essential 21st Century Skills for Todays Students'Ȯ 

/,ȮȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮ&Collaboration and Teamwork' 
0,ȮȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃěŇĬĨĬŅĔŅĶȮ&Creativity and Imagination' 

 1,ȮȮĔŅĶėŇħŀĵƞŅĚĴňĺŇěŅĶĦĠŅĦȮ&Critical Thinking' 
 2,ȮȮĔŅĶŐĔƟĮƤĠľŅȮ&Problem Solving' 
 3,ȮȮĽŅĴŅĶĩĵŊħľĵŋƞĬŐĸŃĮĶńĭĨńĺœħƟȮ&Flexibility and Adaptability' 
 4,ȮȮĔŅĶĨĶŃľĬńĔĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴĶŃħńĭĽŅĔĸȮ&Global and Cultural Awareness' 
 5,ȮȮėĺŅĴĽŅĴŅĶĩħƟŅĬĽŅĶĽĬŏĪĻȮ&Information Literacy' 
 6,ȮȮĳŅĺŃįŌƟĬņȮ&Leadership' 
 7,ȮȮľĬƟŅĪňŗıĸŏĴŊŀĚȮ&Civic Literacy and Citizenship' 
 /.,ȮȮĪńĔļŃĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅŐĸŃĔŅĶŏĕňĵĬȮ&Oral and Written Communication 

Skills' 
 //,ȮȮėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŐĸŃěĶŇĵīĶĶĴȮ&Social Responsibility and Ethics' 
 /0,ȮȮėĺŅĴĽŅĴŅĶĩħƟŅĬŏĪėőĬőĸĵňȮ&Technology Literacy' 
 /1,ȮȮėĺŅĴėŇħĶŇŏĶŇŗĴȮ&Initiative' 
 Hanna &2012'ȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ&Developing the Global Leader'Ȯ 
/,ȮȮėĺŅĴŏĕƟŅŒěŀĵƞŅĚĩƞŀĚŐĪƟȮ&An Intellectual Understanding'Ȯ 
2,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅĴŋĴĴŀĚĶŃħńĭĽŅĔĸŐĸŃĶŃħńĭĪƟŀĚĩŇŗĬȮ&The capacity to 

simultaneously develop a global and local perspective'Ȯ 
3,ȮȮĽŅĴŅĶĩŏŀŅĝĬŃėĺŅĴėŇħĪňŗőħħŏħƞĬȮ&Being able to overcome the dominant 

thinking at headquarters'Ȯ 
4,ȮȮėĺŅĴĽŅĴŅĶĩıŇŏĻļŒĬĔŅĶŏĮƦĬıńĬīĴŇĨĶĶŃľĺƞŅĚĮĶŃŏĪĻȮ&A knack for cross+

boundary partnering'Ȯ 
3,ȮȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚŐĸŃėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚȮ&A self+awareness and self+

assurance'Ȯ 
4,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅŏėĶŊŀĕƞŅĵĪňŗŀĵŌƞĳŅĵŒĬŐĸŃĳŅĵĬŀĔŀĚėƢĔĶȮ&The ability 

to develop networks that are internal and external to the organization'Ȯ 
 őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃĕŀĚȮOxfam EducationȮ&2020', Manise and Wagner 

&2019', EF Educational ToursȮ&2018', Wright &0./7', Son &2016', ObservationsȮ&n,d,', 
Sharkey &0./4', Zielinska &2019', Alcocer &2020', SingmasterȮ&2018', Talwar &2020', 
World Strides Inc,Ȯ&2020'ȮŐĸŃȮHanna &2012'ȮįŌƟĺŇěńĵĽńĚŏėĶŅŃľƢĽĶŋĮĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĕŀĚ
ĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŏıŊŗŀŒĝƟŒĬĚŅĬĺŇěńĵĬňŘĺƞŅȮľĴŅĵĩŉĚȮĭŋėėĸĪňŗĴňĸńĔļĦŃĔĸƟŅėŇħĺŇŏėĶŅŃľƢ

mailto:HSingmaster@asiasociety.org
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ĽĶƟŅĚĽĶĶėƢȮĔĸƟŅĪņĔĸƟŅŐĽħĚŀŀĔȮĴňėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚȮĸĚĴŊŀĪņěĶŇĚȮĶŌƟěńĔĔŅĶŐĔƟĮƤĠľŅȮĮĶńĭĨńĺŏĕƟŅ
ĔńĭĽŇŗĚŐĺħĸƟŀĴĺńĥĬīĶĶĴȮŏĕƟŅŒěĽĩŅĬĔŅĶĦƢőĸĔȮŐĸŃŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 

 0,1,2ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

 Bramwell &2020' ŏĮƦĬĪňŗĮĶŉĔļŅȮThe British Council's Senior Higher EducationȮœħƟ
ĔĸƞŅĺĩŉĚȮĪńĔļŃĪňŗįŌƟŏĶňĵĬĶŃħńĭĽŅĔĸıŉĚĴňȮ&What skills do global learners have in common?'Ȯ
ħńĚĬňŘ 

 įŌƟŏĶňĵĬĶŃħńĭĽŅĔĸŏĮƦĬŀĵƞŅĚœĶȮ&What makes a global learner?' 
 įŌƟŏĶňĵĬĶŃħńĭĽŅĔĸěŃĮĶŃŏĴŇĬĨĬŏŀĚȮŐĸŃĺŇěŅĶĦƢĨĬŏŀĚŀĵƞŅĚĨĶĚœĮĨĶĚĴŅȮŏĮƕħĶńĭŐĬĺėŇħȮ

ŐĸŃėĺŅĴľĸŅĔľĸŅĵĪŅĚŐĬĺėŇħŀĵƞŅĚĔĺƟŅĚĕĺŅĚȮŐĸŃŐĵĔŐĵŃŀėĨŇŀŀĔěŅĔėĺŅĴěĶŇĚ  
 ĬńĔŏĶňĵĬĶŃħńĭĽŅĔĸĵńĚĶńĭėĺŅĴĶŌƟěŅĔŐľĸƞĚĳŅĵĬŀĔĮĶŃŏĪĻħƟĺĵȮŐĸŃıŇĬŇěıŇěŅĶĦŅėĺŅĴĶŌƟ

ĪňŗœħƟĶńĭĬńŘĬőħĵĮĶŅĻěŅĔŀėĨŇĪňŗĴňĨƞŀĮĶŃŏĪĻľĶŊŀĳŌĴŇĳŅėĬńŘĬȮŕȮħƟĺĵ 
 Sharan Merriam ěŅĔĴľŅĺŇĪĵŅĸńĵěŀĶƢŏěňĵȮŏŀŏīĬĽƢȮ&The University of Georgia, 

Athens'ȮŀīŇĭŅĵĺƞŅĬńĔŏĶňĵĬĪňŗŏĮƦĬįŌƟŒľĠƞĪňŗĶŌƟěńĔĨĬŏŀĚĺƞŅŏĮƦĬįŌƟĪňŗ 
 /,ȮĶŌƟěńĔĨńĺĨĬĕŀĚĨĬŏŀĚȮ&has a strong sense of who they are' 
 0,ȮŏĶňĵĬĶŌƟħƟĺĵĨĬŏŀĚœħƟȮ&can direct their own learning' 
 1,ȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃĪŅĚĽńĚėĴ

ĽņľĶńĭįŌƟŒľĠƞŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&has accumulated a reservoir of life experience from 
childhood survival tactics to adult social skills and communication strategies' 

 2,ȮıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚıĺĔŏĕŅőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞ &develops 
their learning by upskilling or reskilling' 

 3,ȮĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views challenges as 
problems and solutions' 

 4,ȮĴňėĺŅĴĽĬŒěŒĬĔŅĶĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the 
immediate application of knowledge' 

 5,ȮĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is internally motivated, 
rather than externally, to learn' 

 ŀĚėƢĔŅĶŏıŊŗŀėĺŅĴĶƞĺĴĴŊŀŐĸŃĔŅĶıńĥĬŅĪŅĚŏĻĶļģĔŇěȮ&OECD'ȮĶŅĵĚŅĬŀĬŅėĨĕŀĚ
ĔŅĶĻŉĔļŅŐĸŃĪńĔļŃĨƞŅĚȮŕȮ&2018'ȮĺƞŅ 

 ŴŒĬőĸĔŐľƞĚĔŅĶıŉŗĚıŅŀŅĻńĵĞŉŗĚĔńĬŐĸŃĔńĬŐĸŃėĺŅĴĕńħŐĵƟĚȮįŌƟėĬěŃĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬ
ĔŅĶĶńĔļŅėĺŅĴŏĮƦĬŀĵŌƞĪňŗħňĕŀĚĨĬŏŀĚŐĸŃėĶŀĭėĶńĺŐĸŃĝŋĴĝĬĕŀĚıĺĔŏĕŅȮőħĵĔŅĶıńĥĬŅĕňħ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĕƟŅŒěėĺŅĴĨƟŀĚĔŅĶŐĸŃėĺŅĴĮĶŅĶĩĬŅĕŀĚįŌƟŀŊŗĬŏĪƞŅĬńŘĬŵ 

 BarbȮ&2017' ŏĮƦĬĔĶĶĴĔŅĶĭĶŇľŅĶ UniServ ěŅĔĴĸĶńģ UtahȮœħƟĔĸƞŅĺĩŉĚȮ4 ĺŇīňĔŅĶ
ĩƞŅĵĪŀħėĺŅĴėŇħĬņĴŅĞŉŗĚėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŏıŊŗŀĽŀĬŒĬĝńŘĬŏĶňĵĬĕŀĚėŋĦȮ&These 4 ideas will 
bring global competency to your classroom'ȮħńĚĬňŘ 
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 ĶŅĵĔŅĶħƟŅĬĸƞŅĚĬňŘŏĮƦĬĺŇīňĔŅĶĭŅĚŀĵƞŅĚĪňŗĽŅĴŅĶĩĝƞĺĵėŋĦĽŀĬĔŅĶėŇħȮĽƞĚŏĽĶŇĴĔŅĶĶńĭĶŌƟĶŃħńĭ
ĽŅĔĸŒĬľƟŀĚŏĶňĵĬĕŀĚėŋĦ ĕƟŀĴŌĸĬňŘŀƟŅĚŀŇĚěŅĔȮĶŌĮŐĭĭĔŅĶŏĶňĵĬĶŌƟŐĭĭĴňĽƞĺĬĶƞĺĴĞŉŗĚĕƟŅıŏěƟŅœħƟŏĕƟŅĶƞĺĴ
ıĶƟŀĴĔńĭėĶŌĪńŗĺĮĶŃŏĪĻŏıŊŗŀĮĶńĭĮĶŋĚĔŅĶĶńĭĶŌƟĶŃħńĭĽŅĔĸŒĬĔŅĶĽŀĬĕŀĚŏĶŅ 

 ĴňĔĸĵŋĪīƢŒħĭƟŅĚĪňŗėŋĦĽŅĴŅĶĩŒĝƟŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅĴŋĴĴŀĚĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬ
ıĸŏĴŊŀĚőĸĔĕŀĚĬńĔŏĶňĵĬ 

 1,ȮȮĴňėĺŅĴĝńħŏěĬȮ&Be explicit' ĶŃĭŋŐĬĺėŇħĽņėńĠĕŀĚėŋĦŀĵƞŅĚĝńħŏěĬĶĺĴĩŉĚĔŅĶ
ŏĝŊŗŀĴĨƞŀĪńŗĺőĸĔĪňŗėŋĦĨƟŀĚĔŅĶŏĬƟĬĵŘņŒĬĭĪŏĶňĵĬ 

 2,ȮȮŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬŒĬĪƟŀĚĩŇŗĬĕŀĚėŋĦȮ&Relate the concepts to your 
local community'ȮœħƟĶńĭĔŅĶıŇĽŌěĬƢŐĸƟĺĺƞŅĬńĔŏĶňĵĬŏĶňĵĬĶŌƟœħƟħňĪňŗĽŋħįƞŅĬĮĶŃĽĭĔŅĶĦƢŐĸŃĔŅĶ
ėƟĬıĭĽƞĺĬĨńĺȮĔŅĶŀĬŋĠŅĨŒľƟĬńĔŏĶňĵĬěńħĔŅĶŐĸŃĽņĶĺěŏĬŊŘŀľŅěŃĽƞĚŏĽĶŇĴĔŅĶėŇħŐĸŃĔŅĶĺŇŏėĶŅŃľƢŒĬ
ĶŃħńĭĪňŗĸŉĔĕŉŘĬȮŏĝƞĬĔŅĶŒĝƟŏľĨŋįĸŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮĔŅĶėŇħŏĝŇĚĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶŐĔƟĮƤĠľŅȮ
ĨńĺŀĵƞŅĚŏĝƞĬȮĩŅĴĬńĔŏĶňĵĬĺƞŅŐĬĺėŇħĪňŗĽņėńĠĕŀĚėŋĦĽƞĚįĸĨƞŀĮĶŃŏĪĻȮĶńģȮľĶŊŀĳŌĴŇĳŅėĕŀĚėŋĦŀĵƞŅĚœĶ 

 3,ȮȮĔŅĶŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies 
regularly'ȮŏĴŊŗŀėŋĦĔƟŅĺœĮĽŌƞŐĬĺėŇħŒľĴƞȮŕȮĶŃħńĭĽŅĔĸȮŀĵƞŅĸŊĴŀƟŅĚŀŇĚĔĸńĭœĮĵńĚŐĬĺėŇħĶŃħńĭĽŅĔĸ
ŀŊŗĬȮŕȮĪňŗėŋĦœħƟıŌħĩŉĚĔńĭĬńĔŏĶňĵĬĕŀĚėŋĦŐĸƟĺȮĨńĺŀĵƞŅĚŏĝƞĬȮŐĭƞĚĬńĔŏĶňĵĬŏĮƦĬĔĸŋƞĴŐĸŃŒľƟėņĻńıĪƢĽņėńĠĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭŐĨƞĸŃŐĬĺėŇħĪňŗŏĕňĵĬœĺƟĭĬĔĶŃħŅļőĬƟĨȮŐĸƟĺŒľƟıĺĔŏĕŅıńĥĬŅĕƟŀėĺŅĴĪňŗŏĝŊŗŀĴőĵĚŐĬĺėŇħ
ŏĕƟŅħƟĺĵĔńĬŒľƟĴŅĔĪňŗĽŋħŏĪƞŅĪňŗěŃĪņœħƟ  

 4,ȮȮŐĔƟœĕĮƤĠľŅĪňŗŏĔňŗĵĺĕƟŀĚĔńĭŐĬĺėŇħȮ&Solve problems related to the 
concept' ŒľƟĬńĔŏĶňĵĬĽĶƟŅĚėĺŅĴĨĶŃľĬńĔŐĸŃėŇħľŅĺŇīňŐĔƟĮƤĠľŅĪňŗĵŅĔĪňŗĽŋħŒĬőĸĔŀĵƞŅĚĽĶƟŅĚĽĶĶėƢ 

 Dimitriadis &n,d,' ŏĮƦĬėĶŌįŌƟĽŀĬĪňŗĴňĮĶŃĽĭĔŅĶĦƢȮĞŉŗĚĨĶŃľĬńĔĩŉĚıĸńĚĕŀĚŏĪėőĬőĸĵňŏıŊŗŀ
ĵĔĶŃħńĭĔŅĶĽŀĬŐĸŃĮĶńĭĮĶŋĚįĸĔŅĶĻŉĔļŅ Mandi ĴňĮĶŃĽĭĔŅĶĦƢĴŅĔĴŅĵŒĬĔŅĶıńĥĬŅľĸńĔĽŌĨĶ
ŐĸŃĔŅĶŏĶňĵĬĶŌƟȮőħĵŏėĵıńĥĬŅőĮĶŐĔĶĴĽņľĶńĭĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶĕŀĚĶńģĭŅĸŀŀĽŏĨĶŏĸňĵĴŅ
ĔƞŀĬ ŏīŀľĸĚŒľĸŒĬĔŅĶŀŀĔŐĭĭėĺŅĴėŇħȮ&Design Thinking'ȮŐĸŃĺŇīňĪňŗħňĪňŗĽŋħŒĬĔŅĶŏĨĶňĵĴĬńĔŏĶňĵĬ
ĽņľĶńĭŀĬŅėĨ œħƟĔĸƞŅĺĩŉĚ 12ȮĝƞŀĚĪŅĚŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬıńĥĬŅĪńĔļŃŐľƞĚĻĨĺĶĶļĪňŗȮ21Ȯ&12 Ways 
to help students develop 21st century skills with makers empire'ȮħńĚĬňŘ  

 ĔŅĶĽŊŗŀĽŅĶȮ&Communication' 
 ĔŅĶŐĭƞĚĮƤĬėĺŅĴėŇħȮŐĬĺėŇħȮőěĪĵƢȮŐĸŃĺŇīňŐĔƟŒĬĶŌĮŐĭĭĪňŗĴňĮĶŃĽŇĪīŇĳŅı 
 1,ȮȮŒľƟĬńĔŏĶňĵĬĪņėĺŅĴŏĕƟŅŒěŏĔňŗĵĺĔńĭŐĬĺėŇħľĶŊŀėĺŅĴėŇħŏľŖĬȮŏıŊŗŀħŌėĺŅĴĽŅĴŅĶĩĕŀĚ

ĬńĔŏĶňĵĬĽŊŗŀĽŅĶŐĬĺėĺŅĴėŇħȮėĺŅĴœĺƟĺŅĚŒěȮľĶŊŀȮŀėĨŇȮľĶŊŀĔŅĶĮĶńĭĨńĺ 
 2,ȮȮŒľƟĬńĔŏĶňĵĬŀīŇĭŅĵĔĶŃĭĺĬĔŅĶĮĢŇĭńĨŇȮĺƞŅıĺĔŏĕŅĪņĨŅĴĕńŘĬĨŀĬŒħĭƟŅĚ ıĺĔŏĕŅ

ĨńħĽŇĬŒěŀŀĔŐĭĭŀŃœĶ 
 3,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬĽŃĪƟŀĬėŇħŐĭĭĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚ

ŀŀĔŐĭĭėĺŅĴėŇħŏľŖĬĕŀĚıĺĔŏĕŅ 
 ĔŅĶĮĶŃĽŅĬĚŅĬĔńĬȮ&Collaboration' 
 ĭĶĶĸŋŏĮƚŅľĴŅĵĶƞĺĴĔńĭįŌƟŀŊŗĬ ĶƞĺĴĔńĬėŇħŐĸŃĮĶŃĽŅĬėĺŅĴėŇħĪńĔļŃŐĸŃėĺŅĴŏĝňŗĵĺĝŅĠ

ĕŀĚĔĸŋƞĴ 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=http://www.participate.com/
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 4,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮĬńĔŏĶňĵĬŐĨƞĸŃėĬĶńĭįŇħĝŀĭŒĬĽƞĺĬĪňŗœħƟĶńĭ
ĴŀĭľĴŅĵȮ 

 3,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĶƞĺĴĔńĬŐĔƟĮƤĠľŅȮĪņĚŅĬĶƞĺĴĔńĬŏıŊŗŀľŅĺŇīňŐĔƟĮƤĠľŅĪňŗĴň
ĮĶŃĽŇĪīŇĳŅı 

 4,ȮȮĨńŘĚėƞŅėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭȮőħĵŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮŏĶŅœħƟŏľŖĬėĺŅĴĪƟŅ
ĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬŏıŇŗĴŀĚėƢĮĶŃĔŀĭŒľĴƞŒĬĔŅĶŀŀĔŐĭĭ ĔŅĶŀŀĔŐĭĭěŃĩŌĔĽƞĚĨƞŀœĮ
ŏĶŊŗŀĵȮŕȮěĬĔĺƞŅĪŋĔėĬŒĬĔĸŋƞĴěŃœħƟĶńĭįĸĸńıīƢ 

 ĔŅĶėŇħŏĝŇĚĺŇıŅĔļƢȮ&Critical Thinking' 
 ĔŅĶĴŀĚĮƤĠľŅŒĬĶŌĮŐĭĭŒľĴƞȮĔŅĶĨńħĽŇĬŒěŀĵƞŅĚĝŅĠĜĸŅħȮŐĸŃĔŅĶŏĝŊŗŀĴőĵĚĔńĭŏĶŊŗŀĚŐĸŃ

ŐĬĺėŇħŀŊŗĬȮŕ 
 5,ȮȮĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃĕŀŒľƟıĺĔŏĕŅĶŃĭŋ

ĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟ
ıĺĔŏĕŅĺŇŏėĶŅŃľƢĮƤĠľŅ 

 6,ȮȮİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħĕŀĚıĺĔŏĕŅȮŏĝƞĬȮĴňĺŇīňĪňŗħňĔĺƞŅĬňŘ
ľĶŊŀœĴƞ=ź ĜńĬěŃĪņŒľƟħňĕŉŘĬœħƟŀĵƞŅĚœĶ= 

 7,ȮȮĽĬńĭĽĬŋĬĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢŐľƞĚėĺŅĴĽņŏĶŖěȮŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘŒĬĔŅĶĮĶŃŏĴŇĬŐĸŃ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃŐĬĺĪŅĚŐĔƟœĕıńĥĬŅ 

 ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&Creativity' 
 ĔŅĶĽĶƟŅĚŐĸŃĪħĽŀĭŐĬĺėŇħŒľĴƞȮŕ ŏĮƦĬĬĺńĨĔĶĶĴŏĝŇĚĽĶƟŅĚĽĶĶėƢ 
 /.,ȮȮĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ  
 //,ȮȮŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ

ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅ  
 /0,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŀŀĔŐĭĭėĺŅĴėŇħŒľƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔœŀŏħňĵĪňŗŀŀĔŐĭĭ

œĺƟ ıĺĔŏĕŅĽŅĴŅĶĩėŇħȮ100 œŀŏħňĵŒĬȮ10 ĬŅĪňœħƟľĶŊŀœĴƞ ėĺŅĴėŇħĪňŗĭƟŅĽŋħȮŕȮĪňŗıĺĔŏĕŅėŇħœħƟėŊŀ
ŀŃœĶ ěŃŏĮƦĬŀĵƞŅĚœĶĩƟŅıĺĔŏĕŅĴňŏĚŇĬĪńŘĚľĴħŒĬőĸĔ 

 BirdȮ&2020' ŏĮƦĬĮĶŃīŅĬ Kozai Group, IncȮœħƟĔĸƞŅĺĩŉĚȮĔŅĶŏĶŇŗĴĨƟĬĕŀĚĺńĵĶŋƞĬ8 ĔŅĶ
ıńĥĬŅĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒĬĬńĔŏĶňĵĬ &Start them young8ȮDeveloping global 
leadership skills in students'ȮħńĚĬňŘ 

 œħƟĴňĔŅĶıŌħėŋĵŏĔňŗĵĺĔńĭĔŅĶĻŉĔļŅŒĬĵŋėőĸĔŅĳŇĺńĨĬƢȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚėĺŅĴěņŏĮƦĬŒĬĔŅĶ
ıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŒĬľĴŌƞĬńĔŏĶňĵĬ ĨńŘĚŐĨƞĮƖȮı,Ļ, 2543 ĨńŘĚŐĨƞĶŃħńĭŀĬŋĭŅĸěĬĩŉĚĶŃħńĭ
ĭńĦĤŇĨĻŉĔļŅȮĴňĔŅĶŏĶňĵĔĶƟŀĚŒľƟĴňĔŅĶıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴŀĵƞŅĚĽĴŗņŏĽĴŀ ŏĴŊŗŀ
ĬńĔŏĶňĵĬŐĽĺĚľŅĮĶŃĽĭĔŅĶĦƢŒĬĶŃħńĭĬŅĬŅĝŅĨŇĴŅĔĕŉŘĬȮįŌƟĭĶŇľŅĶĩŉĚœħƟĨĶŃľĬńĔĩŉĚėĺŅĴěņŏĮƦĬŒĬĔŅĶ
ıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩ ŒĬĕĦŃŏħňĵĺĔńĬėĦŅěŅĶĵƢŐĸŃŏěƟŅľĬƟŅĪňŗĔŖĶŌƟĽŉĔĺƞŅěņŏĮƦĬĨƟŀĚĮĶŃŏĴŇĬŐĸŃ
ıńĥĬŅėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚ 

 ĔŅĶĺŇěńĵŏĔňŗĵĺĔńĭėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴŐĸŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸȮœħƟĶŃĭŋĮĶŃŏĳĪĔĺƟŅĚȮŕȮ1ȮĮĶŃŏĳĪĪňŗĽņėńĠĨƞŀĔŅĶĮĢŇĽńĴıńĬīƢĔńĭįŌƟŀŊŗĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇįĸ8 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.kozaigroup.com/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.kozaigroup.com/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.aperianglobal.com/global-leadership/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.aperianglobal.com/global-leadership/
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 &1'ȮŏĴŊŗŀĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟŐĸŃ
ŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚ 

 &2'ȮıĺĔŏĕŅĵńĚĨƟŀĚĽĶƟŅĚŐĸŃĶńĔļŅėĺŅĴĽńĴıńĬīƢŀńĬħňĔńĭįŌƟėĬ 
 &3'ȮĽŋħĪƟŅĵıĺĔŏĕŅěŃĨƟŀĚĶŌƟŐĸŃŏĕƟŅŒěĨĬŏŀĚŐĸŃĽŅĴŅĶĩěńħĔŅĶĔńĭĨĬŏŀĚœħƟȮŒĬĕĦŃĪňŗ

ĪņĚŅĬŒĬĽĩŅĬĔŅĶĦƢĪňŗĨŉĚŏėĶňĵħȮŐĸŃĴňėĺŅĴĪƟŅĪŅĵĪńŘĚĪŅĚĶƞŅĚĔŅĵěŇĨŒěŐĸŃŀŅĶĴĦƢ 
 ĺŇĪĵŅĸńĵŐĸŃĴľŅĺŇĪĵŅĸńĵĴŅĔĔĺƞŅȮ150 ŐľƞĚŒĬȮ6 ĪĺňĮŒĝƟȮGlobal Competencies 

Inventory &GCI'ȮŐĸŃȮIntercultural Effectiveness Scale &IES'ȮŒĬĔŅĶĶŃĭŋĶŃħńĭėĺŅĴĽŅĴŅĶĩ
ĶŃľĺƞŅĚĺńĥĬīĶĶĴĕŀĚĬńĔŏĶňĵĬ ŏėĶŊŗŀĚĴŊŀŏľĸƞŅĬňŘœħƟĶńĭĔŅĶėńħŏĸŊŀĔĨŅĴėŋĦĳŅıŐĬĺėĺŅĴėŇħŐĸŃŏěĨ
ėĨŇ 

 ĔĶĦňĻŉĔļŅ8ȮĔŅĶŒĝƟŏėĶŊŗŀĚĴŊŀĮĶŃŏĴŇĬĶŃľĺƞŅĚĺńĥĬīĶĶĴŒĬĽĩŅĬĻŉĔļŅȮ&Case studies8Ȯ
Using intercultural assessment tools in an academic setting' 

 ĪňŗĴľŅĺŇĪĵŅĸńĵĬŀĶƢĪŀňĽŏĪŇĶƢĬȮĬńĔĻŉĔļŅĶŃħńĭĮĶŇĠĠŅĨĶňĪňŗŏĶňĵĬĺŇĝŅŏŀĔīŋĶĔŇěĶŃľĺƞŅĚ
ĮĶŃŏĪĻȮěŃĽŀĭȮIES ĔƞŀĬŀŀĔŏħŇĬĪŅĚœĮİƗĔĚŅĬŏĔňŗĵĺĔńĭȮŴĚŅĬŀıĵıĝŅĺĨƞŅĚĝŅĨŇŵȮĞŉŗĚŏĮƦĬ
ĮĶŃĽĭĔŅĶĦƢĶŃľĺƞŅĚĮĶŃŏĪĻȮ/ȮĮƖŒĬĶŃľĺƞŅĚĪňŗıĺĔŏĕŅŏĶňĵĬěĭľĸńĔĽŌĨĶľĬŉŗĚĳŅėĔŅĶĻŉĔļŅŒĬ
ĮĶŃŏĪĻŀŊŗĬȮĨŅĴħƟĺĵĮĶŃĽĭĔŅĶĦƢĔŅĶĪņĚŅĬŏĨŖĴŏĺĸŅȮ6ȮŏħŊŀĬŒĬĨƞŅĚĮĶŃŏĪĻ  

 įĸĸńıīƢěŅĔȮIES ěŃŐěƟĚŒľƟĬńĔŏĶňĵĬĪĶŅĭĩŉĚĔŅĶŏĨĶňĵĴĨńĺĔƞŀĬŀŀĔŏħŇĬĪŅĚŐĸŃĵńĚěŃŏĮƦĬ
ıŊŘĬģŅĬĕŀĚŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĶŃľĺƞŅĚĔŅĶĴŀĭľĴŅĵĚŅĬ ŏĴŊŗŀĔĸńĭĴŅĪňŗȮNortheastern 
University ĬńĔŏĶňĵĬěŃĽŀĭȮIES ŀňĔėĶńŘĚŏıŊŗŀĶŃĭŋĪńĔļŃĪňŗŏěĶŇĠŏĨŇĭőĨ ĔŅĶĮĶŃŏĴŇĬįĸĔƞŀĬŐĸŃľĸńĚ
ĕŀĚȮIES ŒĬĝƞĺĚȮ4ȮĮƖȮıĭĺƞŅėĺŅĴĽŅĴŅĶĩĪŅĚĺńĥĬīĶĶĴőħĵĶĺĴħňĕŉŘĬŀĵƞŅĚĴňĬńĵĽņėńĠ  

 ĪňŗĴľŅĺŇĪĵŅĸńĵ Tennessee, Chattanooga, ĴŅĶƢĔȮŏĴĬŏħĸŁŀĸĸƢȮ&Mark Mendenhall'Ȯ
œħƟŒĝƟȮGCI ŏĮƦĬŏėĶŊŗŀĚĴŊŀŒĬĔŅĶĮĶŃŏĴŇĬŏıŊŗŀĝƞĺĵŏľĸŊŀĬńĔĻŉĔļŅȮMBA ŐĸŃȮExecutive MBA ŒĬ
ĽľĶńģŀŏĴĶŇĔŅŐĸŃĵŋőĶĮ ŏėĶŊŗŀĚĴŊŀĬňŘĽƞĚŏĽĶŇĴĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŏĔňŗĵĺĔńĭěŋħŐĕŖĚŐĸŃěŋħŀƞŀĬĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴĪňŗĴňŀŇĪīŇıĸĨƞŀėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴň
ĮĶŃĽŇĪīŇįĸ ľĸńĚěŅĔĞńĔĞƟŀĴįĸĸńıīƢȮGCI ĔńĭıĺĔŏĕŅŐĸƟĺȮMark ĔŖŒľƟĬńĔŏĶňĵĬıńĥĬŅŐįĬĔŅĶıńĥĬŅ
ĽƞĺĬĭŋėėĸĪňŗŏĮƦĬĶŅĵĭŋėėĸĞŉŗĚŀĵŌƞĭĬľĸńĔĔŅĶĕŀĚĔŅĶĭņĭńħıķĨŇĔĶĶĴĔŅĶĶńĭĶŌƟŏıŊŗŀĝƞĺĵŏĽĶŇĴĽĶƟŅĚ
ėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴĪňŗŀƞŀĬŐŀĸĚ ěŅĔĬńŘĬĬńĔŏĶňĵĬĕŀĚŏĕŅěŃĨƟŀĚŒĝƟŐįĬĕŀĚıĺĔŏĕŅĪŋĔĺńĬ
ŐĸŃĪŋĔĺńĬěńĬĪĶƢĨĸŀħĪńŘĚĳŅėĔŅĶĻŉĔļŅĶŅĵĚŅĬŒľƟŏĕŅĪĶŅĭȮħńĚĬňŘ 

 &1'ȮıĺĔŏĕŅħņŏĬŇĬĔŅĶĨŅĴŐįĬŒĬĽńĮħŅľƢĪňŗŐĸƟĺœħƟħňŏıňĵĚŒħ 
 &2'ȮĕƟŀĴŌĸŏĝŇĚĸŉĔĪňŗıĺĔŏĕŅœħƟĶńĭ 
 &3'ȮĺŇīňĪňŗıĺĔŏĕŅěŃĮĶńĭŏĮĸňŗĵĬŐįĬĕŀĚıĺĔŏĕŅŒľƟĴňĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬ 
 ŒĬŐĨƞĸŃĽńĮħŅľƢľĸńĚěŅĔŀƞŅĬĶŅĵĚŅĬĕŀĚıĺĔŏĕŅȮMark ěŃŒľƟėņĨŇĝĴŏıŊŗŀĔĶŃĨŋƟĬŐĸŃ

ĝƞĺĵŏľĸŊŀıĺĔŏĕŅŒĬėĺŅĴıĵŅĵŅĴŒĬĽńĮħŅľƢľĬƟŅ ŒĬĨŀĬĪƟŅĵĕŀĚĳŅėĔŅĶĻŉĔļŅĬńĔŏĶňĵĬěŃĨƟŀĚŏĕňĵĬ
ĔŅĶĺŇŏėĶŅŃľƢĔŅĶĽŃĪƟŀĬįĸŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĕŀĚıĺĔŏĕŅĪňŗĝƞĺĵŒĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩĪňŗĪņ
œħƟĨĸŀħĪńŘĚĳŅėĔŅĶĻŉĔļŅ ĔĶŃĭĺĬĔŅĶįĽĴįĽŅĬĔŅĶİƗĔĭņĭńħıķĨŇĔĶĶĴĔŅĶĶńĭĶŌƟĔńĭĔŅĶıńĥĬŅ
ėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴĬňŘŒľƟįĸĸńıīƢĪňŗőħħŏħƞĬ &Mendenhall, et,Ȯal,, 2013', 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.globesmart.com/products/global-competencies-inventory/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.globesmart.com/products/global-competencies-inventory/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.aperianglobal.com/learning-solutions/assessments-surveys/%23intercultural-effectiveness-scale#intercultural-effectiveness-scale
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.northeastern.edu/
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 ĔŅĶĵŀĴĶńĭėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴŒĬľƟŀĚŏĶňĵĬȮ&Recognizing intercultural 
competencies in the classroom' 

 JoyceȮOsland įŌƟŀņĬĺĵĔŅĶľƟŀĚŐĸŖĭĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ &GLLab'ȮĺŇĪĵŅĸńĵĸŌėńĽȮŐĸŃ
ĭńĦĤŇĨĺŇĪĵŅĸńĵĭĶŇľŅĶīŋĶĔŇěȮĴľŅĺŇĪĵŅĸńĵĶńģĞŅĬőŁŏĞ GLLab ĔƞŀĨńŘĚĕŉŘĬŒĬĮƖȮ2551 ŏıŊŗŀĨŀĭĽĬŀĚ
ėĺŅĴĨƟŀĚĔŅĶĪňŗĽņėńĠŒĬĔŅĶŏĨĶňĵĴįŌƟĬņĶŃħńĭĽŅĔĸŒĬŀĬŅėĨȮŏĴŊŗŀĬńĔĻŉĔļŅėŋƟĬŏėĵĔńĭėĺŅĴĽŅĴŅĶĩȮ
16 ĮĶŃĔŅĶĕŀĚȮGCI ŐĸƟĺıĺĔŏĕŅěŃĴňĳŅļŅĔĸŅĚŏħňĵĺĔńĬŒĬĔŅĶĶńĭĶŌƟĺƞŅĨĬŏŀĚĴňėĺŅĴĽŅĴŅĶĩŏľĸƞŅĬňŘȮ
ľĶŊŀĺƞŅĵńĚœĴƞĴňȮĪńŘĚŒĬĔŅĶěņĸŀĚľƟŀĚŏĶňĵĬȮĔĶĦňĻŉĔļŅŐĸŃĔŅĶĮĢŇĽńĴıńĬīƢĔńĬĶŃľĺƞŅĚĬńĔĻŉĔļŅħƟĺĵĔńĬ 

 ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟŏĔŇħĔŅĶĪĭĪĺĬĨĬŏŀĚŐĸŃŒĝƟĮĶŃőĵĝĬƢěŅĔĔŅĶĨĶŃľĬńĔĶŌƟĨĬŏŀĚĞŉŗĚįĸĔŅĶ
ĮĶŃŏĴŇĬěŃŐĽħĚŒľƟŏľŖĬœħƟȮĬńĔĻŉĔļŅěŃŏĕňĵĬįĸĕŀĚĔŅĶĪĭĪĺĬĨĬŏŀĚĸĚŒĬȮGCI ĕŀĚĨĬŏŀĚȮŐĸŃ
ŏĸŊŀĔĻńĔĵĳŅıŏıňĵĚľĬŉŗĚŏħňĵĺŏıŊŗŀĔŅĶıńĥĬŅĮĶńĭĮĶŋĚĨĸŀħĳŅėĔŅĶĻŉĔļŅ ŏĝƞĬŏħňĵĺĔńĭĬńĔĻŉĔļŅĕŀĚȮ
MarkȮĬńĔĻŉĔļŅĕŀĚȮJoyce ěŃŏĕňĵĬŐįĬĔŅĶıńĥĬŅĽƞĺĬĭŋėėĸȮ&PDP'ȮĪňŗĔņľĬħŏĮƚŅľĴŅĵėŊŀĻńĔĵĳŅı
ĪňŗěŃĨƟŀĚıńĥĬŅȮőħĵĪņĨŅĴĕńŘĬĨŀĬŒĬȮGCI Feedback Packet ĔŅĶĺŇěńĵŏĔňŗĵĺĔńĭįĸĔĶŃĪĭĕŀĚȮ
GLLab ĶŃĭŋĺƞŅĬńĔŏĶňĵĬœħƟĶńĭĮĶŃőĵĝĬƢŀĵƞŅĚĴŅĔěŅĔȮGCI ŐĸŃŐįĬıńĥĬŅĽƞĺĬĭŋėėĸ ĬŀĔŏľĬŊŀěŅĔ
ĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŐĸƟĺȮĔŅĶŒĝƟȮGCI ŒĬĸńĔļĦŃĬňŘĵńĚĽŀĬŒľƟĬńĔŏĶňĵĬĴň
ĔĶŃĭĺĬĔŅĶŒĬĔŅĶıńĥĬŅĨĬŏŀĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚĨĸŀħŀŅĝňıĕŀĚıĺĔŏĕŅ 

 Oxford University Press ELTȮ&2019' œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅĪńĔļŃĶŃħńĭĽŅĔĸŒĬ
ľƟŀĚŏĶňĵĬȮŒĬĮƖȮ2020 &Developing global skills in the elt classroom eltoc 2020'ȮħńĚĬňŘ 

 ĪńĔļŃĶŃħńĭĽŅĔĸȮŏĮƦĬĪńĔļŃĪňŗĴňėĺŅĴěņŏĮƦĬĨƞŀįŌƟŏĶňĵĬŒĬĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮŐĸŃěŃ
ĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬőĸĔĪňŗŏĮĸňŗĵĬŐĮĸĚŀĵƞŅĚĶĺħŏĶŖĺŐĸŃŒĬĻĨĺĶĶļĪňŗȮ0/ȮŒĬģŅĬŃėĶŌŏĶŅěņŏĮƦĬĨƟŀĚ
ěńħŏĨĶňĵĴĬńĔŏĶňĵĬŒľƟıĶƟŀĴĽņľĶńĭĽĩŅĬĔŅĶĦƢŒĬĮƤěěŋĭńĬȮĞŉŗĚŏĶŅœĴƞĽŅĴŅĶĩėŅħŏħŅœħƟȮĪńĔļŃĶŃħńĭ
ĽŅĔĸœĴƞœħƟěņĔńħȮŏĜıŅŃĺŇĝŅŒħĺŇĝŅľĬŉŗĚŒĬľĸńĔĽŌĨĶȮŐĨƞĽŅĴŅĶĩĩƞŅĵĪŀħœħƟŒĬĪŋĔĺŇĝŅŐĸŃĔŅĶŒĝƟĝňĺŇĨ
ĬŀĔőĶĚŏĶňĵĬ 

 ĪńĔļŃĶŃħńĭĽŅĔĸĽŅĴŅĶĩŐĭƞĚŀŀĔŏĮƦĬȮ5 ĔĸŋƞĴėŊŀȮ 
 +ȮĔŅĶĽŊŗŀĽŅĶŐĸŃĔŅĶĮĶŃĽŅĬĚŅĬĔńĬȮ&communication and collaboration' 
 +ȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃĔŅĶėŇħŀĵƞŅĚĴňĺŇěŅĶĦĠŅĦȮ&creativity and critical thinking' 
 +ȮėĺŅĴĽŅĴŅĶĩĶŃľĺƞŅĚĺńĥĬīĶĶĴŐĸŃėĺŅĴŏĮƦĬıĸŏĴŊŀĚȮ&intercultural competence 

and citizenship' 
 +ȮĔŅĶėĺĭėŋĴĨĬŏŀĚĪŅĚŀŅĶĴĦƢŐĸŃėĺŅĴŏĮƦĬŀĵŌƞĪňŗħňȮ&emotional self+regulation and 

wellbeing' 
 +ȮėĺŅĴĶŌƟħƟŅĬħŇěŇĪńĸȮ&Digital Literacies' 
 ŐĴƟĺƞŅėĶŌĽƞĺĬŒľĠƞěŃŏĝŊŗŀĴńŗĬĺƞŅŏĮƦĬėĺŅĴĶńĭįŇħĝŀĭĕŀĚėĶŌŒĬĔŅĶıńĥĬŅĪńĔļŃĶŃħńĭĽŅĔĸ

ŒĬĽĩŅĭńĬĕŀĚĨĬȮŐĨƞĔŖœĴƞŒĝƞŏĶŊŗŀĚĚƞŅĵŏĽĴŀœĮĪňŗěŃŏľŖĬĺƞŅĽŇŗĚĬňŘĽŅĴŅĶĩĪņœħƟŏĴŊŗŀĴňŏĺĸŅěņĔńħ ľŅĔŏĶŅ
ĨƟŀĚĶńĭĴŊŀĔńĭėĺŅĴĪƟŅĪŅĵĬňŘŏĶŅĨƟŀĚĔŅĶĺŇīňĪňŗěŃĬņĪńĔļŃĶŃħńĭĽŅĔĸĴŅŒĝƟŒĬĝńŘĬŏĶňĵĬőħĵœĴƞĨƟŀĚĽĶƟŅĚ
ĳŅĶŃĚŅĬŏıŇŗĴŒľƟĨńĺŏŀĚľĶŊŀĔŇĬŏĺĸŅŒĬĝńŗĺőĴĚĽŀĬŀńĬĴňėƞŅ 

 
 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.sjsu.edu/lucasgsb/
https://oupeltglobalblog.com/author/oupeltglobal/
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 ėņŐĬŃĬņȮ1ȮĮĶŃĔŅĶŏĔňŗĵĺĔńĭĺŇīňĪňŗŏĶŅěŃıńĥĬŅĪńĔļŃĶŃħńĭĽŅĔĸ 
 /,ȮȮėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 
 ŒĬľƟŀĚŏĶňĵĬŐĭĭŏħŇĴėĶŌěŃŒľƟĬńĔŏĶňĵĬĪņĚŅĬŏĮƦĬĶŅĵĭŋėėĸȮ&ėŇħ'ȮŒĬĔŇěĔĶĶĴȮěŅĔĬńŘĬ

ĨĶĺěĽŀĭȮ&ŐĭƞĚĮƤĬ'ȮėņĨŀĭĔńĭĪńŘĚĝńŘĬŏĶňĵĬ ŒĬŐĭĭěņĸŀĚĔŅĶėŇħȮ+ȮěńĭėŌƞȮ+ȮŐĭƞĚĮƤĬȮěŃĨƟŀĚĮĢŇĭńĨŇĨŅĴ
ĔĶŃĭĺĬĔŅĶŏħňĵĺĔńĬȮŐĨƞĔƞŀĬĕńŘĬĨŀĬĔŅĶĨĶĺěĽŀĭĕńŘĬĽŋħĪƟŅĵėĶŌěŃĕŀŒľƟĬńĔŏĶňĵĬŏĮĶňĵĭŏĪňĵĭ
ėņĨŀĭŏĮƦĬėŌƞȮ&ěńĭėŌƞ' ĕńŘĬĨŀĬĬňŘŀŅěŒĝƟŏĺĸŅĪńŘĚľĴħȮ15 ĩŉĚȮ30 ĺŇĬŅĪňȮŐĨƞĴňĮĶŃőĵĝĬƢĴľŅĻŅĸŏıĶŅŃ
ĬņœĮĽŌƞĔŅĶĽŊŗŀĽŅĶȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮĔŅĶėŇħŏĝŇĚĺŇıŅĔļƢȮŐĸŃĬńĔŏĶňĵĬŏıŇŗĴėĺŅĴĴńŗĬŒěŐĸŃŐĶĚěŌĚŒě 

 0,ȮȮŏĮĶňĵĭŏĪňĵĭĔńĭĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚȮ&Comparing to oneŲs Own Culture' 
 ėĶŌĽŅĴŅĶĩĴňĽƞĺĬĶƞĺĴĔńĭĬńĔŏĶňĵĬœħƟőħĵĕŀŒľƟıĺĔŏĕŅıŌħĩŉĚėĺŅĴŏľĴŊŀĬŐĸŃėĺŅĴŐĨĔĨƞŅĚ

ĔńĭĭĶŇĭĪĕŀĚĬńĔŏĶňĵĬŏŀĚěŅĔĽŇŗĚĪňŗĶŃĭŋœĺƟŒĬľĬńĚĽŊŀŏĶňĵĬ ŐĴƟĺƞŅĬńĔŏĶňĵĬěŃĴňĶŃħńĭĪńĔļŃĪŅĚĳŅļŅĨŗņĔŖ
ĨŅĴ ĨńĺŀĵƞŅĚŏĝƞĬľŅĔĭĪŏĶňĵĬŏĔňŗĵĺĔńĭĽŇŗĚĪňŗĭŋėėĸěŅĔĮĶŃŏĪĻŒħĮĶŃŏĪĻľĬŉŗĚĶńĭĮĶŃĪŅĬŀŅľŅĶŏĝƟŅȮ
ėĶŌĽŅĴŅĶĩŏĕňĵĬĶŅĵĔŅĶŀŅľŅĶĭĬĔĶŃħŅĬȮěŅĔĬńŘĬĕŀŒľƟĬńĔŏĶňĵĬĭŀĔĺƞŅŀŅľŅĶĮĶŃŏĳĪŒħĪňŗŏľĴŊŀĬ
ľĶŊŀŐĨĔĨƞŅĚĔńĭŀŅľŅĶŏĝƟŅ ėĶŌĽŅĴŅĶĩěńħľŅĽŇŗĚĪňŗŏĪňĵĭŏĪƞŅĽņľĶńĭĶŅĵĔŅĶŀŅľŅĶŒĬĪƟŀĚĩŇŗĬ ěŅĔĬńŘĬ
ĬńĔŏĶňĵĬĽŅĴŅĶĩĨŇħĨŅĴįĸőħĵŒĝƟĪńŘĚĽŀĚĶŅĵĔŅĶŏıŊŗŀĽĶƟŅĚŀŅľŅĶŏĝƟŅŒĬŀŋħĴėĨŇĕŀĚıĺĔŏĕŅ 

 1,ȮȮĨńĺŏĸŊŀĔŒĬĔŅĶŏĕňĵĬľĶŊŀĭńĬĪŉĔĺŇħňőŀȮ&The Option of Writing or Video 
Recording' 

 ŏĴŊŗŀĕŀĝŇŘĬĚŅĬĪňŗőħĵĪńŗĺœĮŀŅěŀĵŌƞŒĬĶŌĮŐĭĭĸŅĵĸńĔļĦƢŀńĔļĶȮŏĝƞĬĶŅĵĚŅĬȮľĬńĚĽŊŀȮĽĶŋĮ
įĸĚŅĬĕńŘĬĽŋħĪƟŅĵĕŀĚőėĶĚĚŅĬȮłĸłȮėĶŌĽŅĴŅĶĩŒľƟĪŅĚŏĸŊŀĔŒĬĔŅĶĭńĬĪŉĔŏĮƦĬĺŇħňőŀœħƟ ĽŇŗĚĬňŘěŃįĸńĔħńĬ
ŒľƟĬńĔŏĶňĵĬĪņĚŅĬĔńĭŏėĶŊŀĕƞŅĵĪńŘĚȮ3ȮĽƞĺĬŒľĠƞĪňŗĔĸƞŅĺĴŅĕƟŅĚĨƟĬ ĬŀĔěŅĔĬňŘĵńĚĴňĕƟŀħňŏıŇŗĴŏĨŇĴėŊŀȮĝƞĺĵŒľƟ
ĬńĔŏĶňĵĬıńĥĬŅĕŉŘĬőħĵœĴƞĨƟŀĚĔńĚĺĸĺƞŅěŃĴňėĬĺŇěŅĶĦƢĔŅĶĽŃĔħėņŐĸŃĸŅĵĴŊŀĕŀĚıĺĔŏĕŅľĶŊŀĨƟŀĚ
ŏĸŊŀĔŒĝƟėņĻńıĪƢĚƞŅĵȮŕȮŏıĶŅŃĨƟŀĚľŅĨńĺĽŃĔħĕŀĚėņĪňŗĨƟŀĚĔŅĶŒĝƟĬńŘĬŒĝƟŏĺĸŅĬŅĬŏĔŇĬœĮȮĬńĔŏĶňĵĬľĸŅĵ
ėĬěŃĪņĚŅĬŒĬĔŅĶįĸŇĨĺŇħňőŀĴŅĔĔĺƞŅĚŅĬŏĕňĵĬőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚĩƟŅıĺĔŏĕŅĶŌƟĺƞŅĽŇŗĚĬňŘěŃĩŌĔŐĝĶƢŐĸŃ
ĮĶŃŏĴŇĬőħĵŏıŊŗŀĬĬńĔŏĶňĵĬħƟĺĵĔńĬ 

 Ratanjee &2019'ȮŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠŀŅĺŋőĽħƟŅĬĮĢŇĭńĨŇĔŅĶŏĔňŗĵĺĔńĭĔŅĶıńĥĬŅŀĚėƢĔĶ
ŐĸŃĳŅĺŃįŌƟĬņĪňŗȮGallupȮœħƟĔĸƞŅĺĩŉĚȮŀĬŅėĨĕŀĚĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņ8 ģŅĬėŇħĶŃħńĭĽŅĔĸȮ&The 
future of leadership development8ȮA global mindset'ȮħńĚĬňŘ 

 ěŋħŏħƞĬĕŀĚŏĶŊŗŀĚ 
 - ėĺŅĴĪƟŅĪŅĵŐĸŃőŀĔŅĽĶŃħńĭĽŅĔĸĔņĸńĚŏĨŇĭőĨĕŉŘĬĽņľĶńĭľĸŅĵȮŕȮĪňŗ 
 - įŌƟĬņĪňŗĴňģŅĬėŇħĶŃħńĭĽŅĔĸĔņĸńĚĴňŀŋĮĽĚėƢĪňŗŏıŇŗĴĕŉŘĬȮŐĨƞŀŋĮĪŅĬĸħĸĚ 
 - Gallup ıĭȮ4 ĔĸĵŋĪīƢĪňŗěŃĝƞĺĵŒľƟŀĚėƢĔĶıńĥĬŅįŌƟĬņœħƟĴŅĔĕŉŘĬħƟĺĵģŅĬėŇħĶŃħńĭĽŅĔĸ 

 ŒĬģŅĬŃįŌƟŏĝňŗĵĺĝŅĠħƟŅĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņŏĶŅĴňĔŅĶĽĬĪĬŅĔńĭįŌƟĭĶŇľŅĶĶŃħńĭĽŌĚĪńŗĺőĸĔ
ŏĮƦĬĮĶŃěņŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĽņėńĠĪňŗěņŏĮƦĬĽņľĶńĭįŌƟĬņŒĬĔŅĶŏĨŇĭőĨŒĬĭĪĭŅĪĕŀĚĨĬ 

 ŏıŊŗŀĕĵŅĵĝƞŀĚĪŅĚĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅı Gallup Analytics œħƟŐĵĔĔĸĵŋĪīƢ
ŏĜıŅŃȮ2ȮĮĶŃĔŅĶȮĪňŗŀĚėƢĔĶĨƞŅĚȮŕȮĽŅĴŅĶĩĬņĴŅŒĝƟŏıŊŗŀıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ  

 1,ȮȮŏĶŇŗĴĨƟĬĔƞŀĬȮ&Start early' ĴňĮĶŃĽĭĔŅĶĦƢěŅĔľĸŅĵĮĶŃŏĪĻŐĸŃľĸŅĔľĸŅĵĪŅĚ
ĺńĥĬīĶĶĴĔƞŀĬėĬŀŊŗĬȮŏĮƦĬĽŇŗĚĪňŗĴňėĺŅĴěņŏĮƦĬŀĵƞŅĚĵŇŗĚ ĶŅĵĚŅĬĸƞŅĽŋħěŅĔĔŅĶĻŉĔļŅĕŀĚȮGallup ŒĬ

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/people/VibhasRatanjee.aspx%3Fa%3D100378
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/workplace/216209/develop-managers-leaders.aspx
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ŏŀŏĝňĵĨŃĺńĬŀŀĔŏĜňĵĚŒĨƟıĭĺƞŅįŌƟĭĶŇľŅĶȮC+suite ĶŃĭŋĺƞŅĔŅĶĴŀĭľĴŅĵĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻĔƞŀĬĚŅĬ
ŀŊŗĬěŃŏĮƦĬĮƤěěńĵĽņėńĠĪňŗĽƞĚįĸĨƞŀĔŅĶıńĥĬŅŐĸŃĔŅĶŏĨŇĭőĨŒĬģŅĬŃįŌƟĬņ  

 ħńĚĬńŘĬĔĶŃĭĺĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĪňŗħňėĺĶėņĬŉĚĩŉĚŀŋĮĽĶĶėŏľĸƞŅĬňŘŐĸŃėĺĶěŃĽƞĚŏĽĶŇĴ
ŐĸŃŏĽĶŇĴĽĶƟŅĚĻńĔĵĳŅıŒľƟĔńĭįŌƟĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŌĚŏıŊŗŀŏĕŅěŃœħƟĔƟŅĺľĬƟŅŐĭĭĔƟŅĺĔĶŃőħħ ĔŅĶ
ĮĸŌĔİƤĚĴŋĴĴŀĚĪňŗľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŐĸŃĴŋĴĴŀĚĶŃħńĭĽŅĔĸœĺƟŒĬŐĬĺĪŅĚĮĢŇĭńĨŇŒĬĔŅĶıńĥĬŅ
ėĺŅĴŏĮƦĬįŌƟĬņěŃıŇĽŌěĬƢœħƟĺƞŅŏĮƦĬĕƟŀœħƟŏĮĶňĵĭĪŅĚĔŅĶŐĕƞĚĕńĬĪňŗĝńħŏěĬŒĬŀĬŅėĨŐĴƟĺƞŅŀĚėƢĔĶĕŀĚėŋĦ
ěŃĵńĚœĴƞœħƟŀĵŌƞŒĬĶŃħńĭĽŅĔĸĔŖĨŅĴ 

 ĭĶŇļńĪŀŅĸňĭŅĭŅȮ&Alibaba'ȮėŊŀĭĶŇļńĪėƟŅĮĸňĔŐĸŃŏĪėőĬőĸĵňĝńŘĬĬņĕŀĚěňĬ ĭĶŇļńĪĩŊŀĺƞŅĔŅĶ
ıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸĴňėĺŅĴĽņėńĠĨƞŀĔŅĶŏĨŇĭőĨĕŀĚĭĶŇļńĪȮįŌƟĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěěŃŏĮƕħŒěĔĺƟŅĚĨƞŀ
ėĺŅĴŐĨĔĨƞŅĚŒĬĺńĥĬīĶĶĴȮĴŋĴĴŀĚŐĸŃĺŇīňĔŅĶĪņīŋĶĔŇě  

 2,ȮȮĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate Curiosity' ĮĶŃĽĭĔŅĶĦƢŐĸŃėĺŅĴĶŌƟŏĮƦĬ
ĮĶŃŏħŖĬĽņėńĠĕŀĚĔŅĶœĮĨƞŅĚĮĶŃŏĪĻȮŐĨƞįŌƟĬņĪňŗŏĔŇħŒľĴƞěŃĨƟŀĚŀĵŅĔĶŌƟŀĵŅĔŏľŖĬŀĵƞŅĚŐĪƟěĶŇĚŏĔňŗĵĺĔńĭ
ĺńĥĬīĶĶĴŀŊŗĬȮŕȮŏıŊŗŀĶńĭĮĶŃĽĭĔŅĶĦƢěĶŇĚ ĔŅĶœĴƞŏĕƟŅŒěŀĵƞŅĚŏĨŖĴĪňŗĩŉĚĨĸŅħŒĬĪƟŀĚĩŇŗĬȮŐĬĺőĬƟĴŐĸŃ
ėĺŅĴŐĨĔĨƞŅĚĪŅĚĽńĚėĴŐĸŃĺńĥĬīĶĶĴĪňŗİƤĚĶŅĔĸŉĔŒĬıŊŘĬĩŇŗĬĬńŘĬȮŕȮŀŅěĬņœĮĽŌƞėĺŅĴĸƟĴŏľĸĺ 

 ėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĪňŗĬƞŅĽĬŒěȮŏĬƟĬŒĬĽƞĺĬĕŀĚĺńĥĬīĶĶĴȮĮĶŃĽĭĔŅĶĦƢŏĮƦĬĽŇŗĚ
ĪňŗŏĽĶŇĴĽĶƟŅĚȮŐĨƞĔŅĶěŃœħƟĶńĭėĺŅĴĶŌƟěĶŇĚȮįŌƟĬņěŃĨƟŀĚŀŀĔœĮįěĠĳńĵ ŐĸŃĔŅĶŀŀĔœĮĕƟŅĚĬŀĔȮŒĬĔŅĶ
ŏĶňĵĬĶŌƟŐĸŃŏĨŇĭőĨįŌƟėĬĨƟŀĚĔŅĶėĺŅĴĪƟŅĪŅĵŀĵƞŅĚŐĪƟěĶŇĚ ľĴŅĵĩŉĚĔŅĶŏěŅŃĸŉĔĸĚœĮŒĬĨńĺĕńĭŏėĸŊŗŀĬ
ĪŅĚĽńĚėĴŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĶĚĔħħńĬĪŅĚĽńĚėĴȮĨĸŀħěĬėĺŅĴĨƟŀĚĔŅĶŐĸŃėĺŅĴėŅħľĺńĚĪňŗŐĨĔĨƞŅĚ
ĔńĬœĮŒĬŐĨƞĸŃĮĶŃŏĪĻȮŐĨƞĸŃĺńĥĬīĶĶĴ 

 3,ȮȮĴňėĺŅĴĨńŘĚŒěȮ&Be Intentional' įŌƟėĬĨƟŀĚĔŅĶėĺŅĴĪƟŅĪŅĵŀĵƞŅĚŐĪƟěĶŇĚ ĝŅĺĨƞŅĚĝŅĨŇ
ĨƟŀĚŏįĝŇĠĔńĭĮƤĠľŅĪňŗŐĪƟěĶŇĚŐĸŃĽĶƟŅĚŐĬĺĪŅĚŐĔƟœĕĪňŗħňȮŏĬŊŗŀĚěŅĔĮĶŃĽĭĔŅĶĦƢĪŅĚĔŅĶĻŉĔļŅĬńŘĬĴň
ėĺŅĴĽņėńĠĨƞŀėĺŅĴĽņŏĶŖěŒĬŀĬŅėĨ ĔŅĶĴŀĭľĴŅĵĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻĨƟŀĚŏĔňŗĵĺĕƟŀĚĔńĭīŋĶĔŇě
ŏĜıŅŃľĶŊŀėĺŅĴĪƟŅĪŅĵŒĬĔŅĶĮĢŇĭńĨŇĚŅĬȮœĴƞŒĝƞŐėƞĔŅĶĪņŏėĶŊŗŀĚľĴŅĵŒĬĝƞŀĚŏĺĸŅĪňŗŒľƟĭĶŇĔŅĶ
ŏĪƞŅĬńŘĬ ĔŅĶĶńĭĶŌƟĕŀĚįŌƟĬņĨƞŀĺńĥĬīĶĶĴȮĽŅĴŅĶĩŏıŇŗĴėĺŅĴĨńŘĚŒěŐĸŃĬņœĮĽŌƞįĸĸńıīƢĪňŗħňĕŉŘĬ 

 4,ȮȮŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵȮ&Celebrate Diversity' ĪŇģŇĴŅĬŃȮĝŅĨŇĬŇĵĴȮŐĸŃ
ĸńĪīŇėĸńŗĚĝŅĨŇȮŀŅěĬņľŅĵĬŃĴŅĽŌƞĨƞŀĔŅĶıńĥĬŅįŌƟĬņœħƟ ħńĚĬńŘĬȮįŌƟĬņěŉĚėĺĶœĨĶƞĨĶŀĚŀĵƞŅĚĩňŗĩƟĺĬŐĸŃ
ĶŀĭėŀĭŏĔňŗĵĺĔńĭŀėĨŇĕŀĚĨĬĔƞŀĬŀŀĔěŅĔĭƟŅĬ 

 ėĺŅĴŏĮƦĬĔĸŅĚŏĮƦĬĽŇŗĚěņŏĮƦĬĽņľĶńĭĔŅĶĪņėĺŅĴŏĕƟŅŒěőŀĔŅĽŐĸŃėĺŅĴĪƟŅĪŅĵĪňŗįŌƟĬņıĭ
ŒĬĺńĥĬīĶĶĴŒľĴƞȮŕȮŐĨƞėĺŅĴĔĶŃĨŊŀĶŊŀĶƟĬĪňŗŐĪƟěĶŇĚĪňŗĴňĨƞŀėĺŅĴľĸŅĔľĸŅĵĬńŘĬȮŏĮƦĬĽŇŗĚěņŏĮƦĬŒĬĔŅĶĪņ
ėĺŅĴŏĕƟŅŒěĺńĥĬīĶĶĴŒľĴƞȮŕȮĭĶŇļńĪĨƞŅĚȮŕȮėĺĶĽŀĬėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŐĸŃĔŅĶĞŉĴĞńĭĪŅĚ
ĺńĥĬīĶĶĴ ĞŉŗĚĝƞĺĵŒľƟįŌƟėĬĮĶńĭĨńĺȮŏľŖĬėŋĦėƞŅŐĸŃŒĝƟĮĶŃőĵĝĬƢĽŌĚĽŋħěŅĔĮĶŃĽĭĔŅĶĦƢĶŃħńĭ
ĬŅĬŅĝŅĨŇ ĪƟŅĵĪňŗĽŋħĩƟŅėŋĦœĴƞĽŅĴŅĶĩěŃŏĕƟŅŒěľĶŊŀŏľŖĬėŋĦėƞŅėĺŅĴľĸŅĔľĸŅĵœħƟŀĵƞŅĚŐĪƟěĶŇĚȮľŅĔ
ėŋĦœĴƞŀĵŅĔŏľŖĬőĸĔĪňŗĔĺƟŅĚĕŉŘĬȮėŋĦŀŀĔěŅĔĭƟŅĬĴŅĪņœĴ 

 ŒĬĔŅĶĽĶƟŅĚĽĳŅıŐĺħĸƟŀĴŒĬĪňŗĪņĚŅĬĪňŗĔĶŃĨŋƟĬŒľƟŏĔŇħėĺŅĴľĸŅĔľĸŅĵȮŀĚėƢĔĶĨƟŀĚĴŋƞĚŏĬƟĬ
œĮĪňŗĨńĺĭŋėėĸėƞŅĬŇĵĴŐĸŃŐĶĚĭńĬħŅĸŒěĕŀĚıĺĔŏĕŅ 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/workplace/242138/requirements-diverse-inclusive-culture.aspx
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 ĝƞĺĵŒľƟįŌƟĬņŐĸŃĪňĴŏľŖĬěŋħŐĕŖĚĪňŗŐĪƟěĶŇĚőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŏĴŊŗŀįŌƟėĬľĸŀĴĶĺĴĔńĬŏĮƦĬ
ĪňĴĚŅĬŒľĴƞ Clifton Strengths ĕŀĚȮGallupȮĝƞĺĵŒľƟįŌƟĬņĴňėĺŅĴĶŌƟŏĔňŗĵĺĔńĭěŋħŐĕŖĚĕŀĚĨĬŏŀĚŐĸŃ
ĽĴŅĝŇĔŒĬĪňĴȮĶŌĮŐĭĭėĺŅĴėŇħėĺŅĴĶŌƟĽŉĔŐĸŃıķĨŇĔĶĶĴőħĵīĶĶĴĝŅĨŇĕŀĚŐĨƞĸŃĭŋėėĸĞŉŗĚĽŅĴŅĶĩ
ěńħĸņħńĭŐĸŃĬņœĮŒĝƟĔńĭĚŅĬœħƟ ĔŅĶŒľƟėĺŅĴĶŌƟŐĔƞįŌƟĬņŏľĸƞŅĬňŘĪņŒľƟıĺĔŏĕŅŏĕƟŅŒěĩŉĚėĺŅĴĽŅĴŅĶĩŐĸŃ
ŐĶĚěŌĚŒěĕŀĚėĬĪňŗĪņĚŅĬħƟĺĵœħƟĪńĬĪňŐĸŃĩňŗĩƟĺĬĔƞŀĬĪňŗıĺĔŏĕŅěŃĴňėĺŅĴŏĝňŗĵĺĝŅĠŒĬĳŅļŅŐĸŃ
ĺńĥĬīĶĶĴŒľĴƞ 

 ŏĻĶļģĔŇěőĸĔĔņĸńĚŏĶňĵĔĶƟŀĚįŌƟĬņĪňŗĴňĺŇĺńĥĬŅĔŅĶħƟŅĬėĺŅĴŏĕƟŅŒěŐĸŃŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴ
ľĸŅĔľĸŅĵĪňŗŐĪƟěĶŇĚĞŉŗĚĮĶŃĔŀĭœĮħƟĺĵőĸĔĽĴńĵŒľĴƞ ėĺŅĴĨƟŀĚĔŅĶėĺŅĴėŇħĪńŗĺőĸĔĴňŐĨƞěŃŏıŇŗĴĕŉŘĬ 

 GoodmanȮ&2020'ȮŏĮƦĬĮĶŃīŅĬĕŀĚĭĶŇļńĪȮGlobal Dynamics IncȮĭĶŇļńĪĝńŘĬĬņĪňŗ
ŏĝňŗĵĺĝŅĠĔŅĶİƗĔŀĭĶĴŐĸŃĔŅĶıńĥĬŅĪŅĚĺńĥĬīĶĶĴĪňŗĴňĮĶŃĽŇĪīŇĳŅıŒĬĵŋėőĸĔŅĳŇĺńĨĬƢȮœħƟĔĸƞŅĺĩŉĚȮ
ĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Developing global leadership 
competence' ħńĚĬňŘ 

 ĪņėĺŅĴŏĕƟŅŒěıŊŘĬģŅĬĪŅĚĺńĥĬīĶĶĴĪňŗįŌƟĬņĪňŗħňėĺĶěŃĴňėŊŀ ėĺŅĴľĸŅĔľĸŅĵĶĺĴĩŉĚĔŅĶŒľƟ
ėĺŅĴĽņėńĠĔńĭĝŋĴĝĬȮĽńĚėĴȮŏľŖĬėŋĦėƞŅĕŀĚıŅėňŏėĶŊŀĕƞŅĵ 

 ĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮĽƞĺĬŒľĠƞĸƟĴŏľĸĺŏĬŊŗŀĚěŅĔĕŅħĔĶŃĭĺĬĔŅĶĳŅĵŒĬĪňŗ
ŏĮƦĬĶŃĭĭŏıŊŗŀĽĶƟŅĚįŌƟĬņĪňŗĝŅĠĜĸŅħȮĵŊħľĵŋƞĬȮŐĸŃĴňĺŇĽńĵĪńĻĬƢĶƞĺĴĔńĬ 

 ĚŅĬĺŇěńĵĽƞĺĬŒľĠƞŏĔňŗĵĺĔńĭėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮĶŃĭŋĩŉĚėĺŅĴĽŅĴŅĶĩȮŏĝƞĬȮĔŅĶĴň
ėĺŅĴėŇħĶŃħńĭőĸĔ ėĺŅĴĜĸŅħĪŅĚĺńĥĬīĶĶĴȮ&CQ' ĪńĔļŃĔŅĶŏĮƦĬįŌƟĬņĶƞĺĴĔńĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ
ĬĺńĨĔĶĶĴȮĺŇĽńĵĪńĻĬƢȮĔŅĶĽĶƟŅĚĪňĴĚŅĬȮŐĸŃĔŅĶŏĮƦĬıńĬīĴŇĨĶȮŏĮƦĬĮƤěěńĵĽņėńĠĽņľĶńĭėĺŅĴĽņŏĶŖě 

 ĺŇīňĪňŗħňĪňŗĽŋħĺŇīňľĬŉŗĚŒĬĔŅĶĶńĭĮĶŃĔńĬėĺŅĴĽņŏĶŖěĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸȮėŊŀĔŅĶĬņıĺĔŏĕŅŏĕƟŅĽŌƞ
ĺńĥĬīĶĶĴŒľĴƞ ĚŅĬĪňŗœħƟĶńĭĴŀĭľĴŅĵĪńŗĺőĸĔėĺĶŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚőėĶĚĔŅĶıńĥĬŅ įŌƟĶńĭĴŀĭľĴŅĵ
ěŃĨƟŀĚœħƟĶńĭĔŅĶİƗĔĽŀĬĪŅĚĺńĥĬīĶĶĴŐĸŃĔŅĶĽĬńĭĽĬŋĬěŅĔĪńŘĚįŌƟĽƞĚŐĸŃĶńĭȮěŋħŏħƞĬĕŀĚįŌƟĬņĶŃħńĭ
ĽŅĔĸĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěėŊŀȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĴŀĚĽĩŅĬĔŅĶĦƢŏħňĵĺĔńĬěŅĔľĸŅĵĴŋĴĴŀĚ ŀŅĻńĵ
ŐĸŃĪņĚŅĬŀĵŌƞĭĬıŊŘĬģŅĬĪŅĚĺńĥĬīĶĶĴȮĝƞĺĵŒĬĔŅĶıńĥĬŅĴŋĴĴŀĚħńĚĔĸƞŅĺ ħńĚĬňŘȮ 

 /,ȮȮĔŅĶőėƟĝįŌƟĭĶŇľŅĶŏıŊŗŀėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for 
Global Leadership'ȮŒĬĕĦŃĪňŗĔŅĶőėƟĝįŌƟĭĶŇľŅĶĔĸŅĵŏĮƦĬĭĶĶĪńħģŅĬŒĬľĸŅĵȮŕȮŀĚėƢĔĶȮĴňőėƟĝ
įŌƟĭĶŇľŅĶŏıňĵĚœĴƞĔňŗėĬĪňŗĴňėĺŅĴĽŅĴŅĶĩŐĸŃĮĶŃĽĭĔŅĶĦƢŒĬĔŅĶŒľƟėņŐĬŃĬņŏıŊŗŀŒľƟĭĶĶĸŋėŋĦĽĴĭńĨŇ
ĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸ őĮĶŐĔĶĴĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅıěŃĔņľĬħŏĮƚŅľĴŅĵ
ĮƤĠľŅŏĜıŅŃĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĚŅĬĪńŗĺőĸĔ ĽƞĺĬŒľĠƞĴŋƞĚŏĬƟĬœĮĪňŗĴŇĨŇĪŅĚĺńĥĬīĶĶĴĪňŗĞƞŀĬŏĶƟĬĞŉŗĚĪńŘĚįŌƟĭĶŇľŅĶ
ľĶŊŀőėƟĝœĴƞŴȮŏľŖĬŵȮľŅĔıĺĔŏĕŅœĴƞœħƟĶńĭĔŅĶİƗĔİĬŒĬħƟŅĬĮĢŇĽńĴıńĬīƢĶŃľĺƞŅĚĺńĥĬīĶĶĴ 

 0,ȮȮėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global Collaboration and 
Project Team Leadership'ȮőħĵľĸńĔĔŅĶȮőėĶĚĔŅĶĬňŘĨƟŀĚŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚȮGLLDP ŏıĶŅŃěŃĝƞĺĵ
ŒľƟįŌƟĬņĪňŗĴňĻńĔĵĳŅıĽŅĴŅĶĩĪņĚŅĬŒĬőėĶĚĔŅĶĶŃħńĭĽŅĔĸĶƞĺĴĔńĬŐĸŃĴňőŀĔŅĽıĭĮŃŐĭĭŏľŖĬľĬƟŅĔńĬ
œħƟĬŅĬĨĶŅĭŏĪƞŅĪňŗĨƟŀĚŒĝƟŏĺĸŅŏıŊŗŀŒľƟőėĶĚĔŅĶħņŏĬŇĬĨƞŀœĮȮěŅĔĬńŘĬěŉĚĪņĚŅĬĕƟŅĴŏĕĨŏĺĸŅŐĸŃĕƟŅĴ
ĺńĥĬīĶĶĴ įŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚŏĮƦĬȮŴěƟŅĺŐľƞĚĔŅĶĪņĚŅĬĶƞĺĴĔńĬŵȮ&ŴMasters of 
Collaborationŵ' ĽŇŗĚĬňŘœĮœĔĸĔĺƞŅĔŅĶĶŌƟĺŇīňŒĝƟŏĪėőĬőĸĵňĔŅĶĪņĚŅĬĶƞĺĴĔńĬĸƞŅĽŋħ ėĺŅĴĝņĬŅĠŒĬĔŅĶ

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallupstrengthscenter.com/home/en-us/cliftonstrengths-for-organizations%3Futm_source%3Dlink_wwwv9%26utm_campaign%3Ditem_246551%26utm_medium%3Dcopy
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ĪņĚŅĬĶƞĺĴĔńĬŏĮƦĬĽŇŗĚěņŏĮƦĬ ŒĬőĸĔĪňŗŏĝŊŗŀĴĨƞŀĔńĬĪńŗĺőĸĔĬňŘőŀĔŅĽŐĸŃĮƤĠľŅĶŃħńĭĽŅĔĸĽŅĴŅĶĩěńħĔŅĶ
œħƟŀĵƞŅĚĮĶŃĽĭėĺŅĴĽņŏĶŖěĴŅĔĪňŗĽŋħőħĵĔŅĶėƟĬľŅĴŋĴĴŀĚŒĬĶŌĮŐĭĭĪňŗŀĵŌƞĬŀĔĔĶŀĭŐľƞĚĮĶŃĽĭĔŅĶĦƢȮ
ĺńĥĬīĶĶĴŐĸŃĶŌĮŐĭĭĔŅĶėŇħ 

 1,ȮȮėĺŅĴĸŃĴƟŅĵėĸƟŅĵėĸŉĚŒĬőĮĶŐĔĶĴĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĪńŗĺőĸĔȮ&Inclusiveness 
in Global Leadership Development Programs' ĬĺńĨĔĶĶĴŐĸŃėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĴńĔĴŅ
ěŅĔĔŅĶĨńŘĚŒěŏĮĸňŗĵĬŐĮĸĚȮŴĺŇīňėŇħĨŅĴŐĭĭĮĔĨŇŵȮ&Normal Way of Thinking'ȮŒľƟŏĸŊŀĔįŌƟŏĕƟŅĶƞĺĴĪňŗ
ŐĽħĚėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĴŀĚŏľŖĬĽŇŗĚĨƞŅĚȮŕȮěŅĔĴŋĴĴŀĚĪňŗŐĨĔĨƞŅĚĔńĬ ıĺĔŏĕŅŀŅěĴňĽƞĺĬŏĔňŗĵĺĕƟŀĚĔńĭ
ĔŇěĔŅĶĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŒĬĮĶŃŏĪĻȮĔŅĶİƗĔŀĭĶĴįŌƟĬņĪňŗĴňŐĬĺėŇħĶŃħńĭĽŅĔĸŏıŊŗŀ
ĔŅĶıńĥĬŅėĺŅĴŏĝňŗĵĺĝŅĠħƟŅĬĔŅĶĪņĚŅĬěŃĚƞŅĵĔĺƞŅĔŅĶİƗĔŀĭĶĴįŌƟĪňŗĴňģŅĬėŇħĨĶĚĔńĬĕƟŅĴ 

 ľŅĔŀĚėƢĔĶĨƞŅĚȮŕȮĨƟŀĚĔŅĶĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĨĸŅħĶŃħńĭĽŅĔĸıĺĔŏĕŅěŃĨƟŀĚĪņĚŅĬ
ŒľƟħňĕŉŘĬŒĬĔŅĶİƗĔŀĭĶĴŐĸŃıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĨĬ ĺŇīňĔŅĶȮŴıŋƞĚĝĬŏĮƚŅľĴŅĵŵȮľĶŊŀȮŴĔŅĶ
ıĸŅħŏĮƚŅŵȮŒĬĮƤěěŋĭńĬĩŊŀŏĮƦĬŏĶŊŗŀĚĪňŗĴňėƞŅŒĝƟěƞŅĵĽŌĚŏĔŇĬœĮŐĸŃœĴƞĴňĮĶŃĽŇĪīŇĳŅı ŐĬĺĪŅĚĽĶƟŅĚĽĶĶėƢŒĬ
ĔŅĶĽĶƟŅĚĻńĔĵĳŅıĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚœħƟĶńĭĔŅĶıńĥĬŅŐĸŃĭŌĶĦŅĔŅĶĪńŗĺĪńŘĚŀĚėƢĔĶ 

 Rockson &2014' ŏĮƦĬ CEO ĕŀĚ UYD Media ĪňŗȮtayorockson,com œħƟŒĝƟȮŴėĺŅĴ
ŐĨĔĨƞŅĚŵȮĕŀĚŏĕŅĪňŗěŃĽĶƟŅĚȮŴėĺŅĴŐĨĔĨƞŅĚŵȮőħĵœħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&How to develop global leadership skills'ȮħńĚĬňŘ 

 ĽŇŗĚľĬŉŗĚĪňŗĜńĬĽńĚŏĔĨŏľŖĬŒĬģŅĬŃȮŴŏħŖĔĵŋėĺńĥĬīĶĶĴĪňŗȮ1ŵȮėŊŀŏĸĬĽƢĺŇŏĻļĪňŗĝƞĺĵŒľƟĜńĬĴŀĚŏľŖĬ
ĽŇŗĚĨƞŅĚȮŕ ĽŇŗĚŏľĸƞŅĬňŘŀŅěĴňĨńŘĚŐĨƞĔŅĶŏĴŊŀĚœĮěĬĩŉĚīŋĶĔŇěœĮȮľĶŊŀŐĴƟĔĶŃĪńŗĚĔŅĶĔňĿŅȮŐĸŃĴńĬĪņŒľƟĜńĬĶŌƟĺƞŅ
ŏĸĬĽƢĕŀĚĜńĬĽŅĴŅĶĩŒĝƟŏĮƦĬŐĶĚįĸńĔħńĬŒľƟŏĔŇħįĸħňœħƟ ıĸńĚĪňŗĪņŒľƟĜńĬĔĸŅĵŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ ħńĚĬňŘ 

 /,ȮȮĔĸŅĵŏĮƦĬėĬĜĸŅħĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute with Your 
Surroundings' ėŋĦĶŌƟĺƞŅĴňĴŅĔĔĺƞŅľĬŉŗĚĴŋĴĴŀĚŒĬĔŅĶĭĶŇőĳėĕƞŅĺȮěŅĔŐľĸƞĚĨƞŅĚȮŕȮėņŐĬŃĬņĕŀĚĜńĬȮ
ėŊŀŒľƟėŋĦĲƤĚıĺĔŏĕŅĪńŘĚľĴħȮŏıĶŅŃėŋĦěŃœħƟĶńĭėĺŅĴŏĕƟŅŒěŐĸŃĴŋĴĴŀĚĪňŗľĸŅĔľĸŅĵŐĸŃŏĮƦĬĔĸŅĚ ĽŇŗĚ
ĬňŘĝƞĺĵŒľƟėŋĦŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮĽņľĶńĭįŌƟŏĶŇŗĴĨƟĬėŋĦěŃĴňėĺŅĴėŇħŏľŖĬĴŅĔĔĺƞŅľĬŉŗĚėĺŅĴėŇħŏľŖĬŏĴŊŗŀ
ıŌħėŋĵĔńĭįŌƟėĬěŅĔĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŏĴŊŗŀıŌħĩŉĚĮĶŃŏħŖĬĪňŗŐĨĔĨƞŅĚĔńĬŐĸŃėŋĦ
ěŃœĴƞħŌŏľĴŊŀĬœĶƟŏħňĵĚĽŅ ŏĝƞĬŏħňĵĺĔńĬĔńĭĕƞŅĺĔňĿŅīŋĶĔŇěŐĸŃėĺŅĴĭńĬŏĪŇĚ ŏıŊŗŀŏĬƟĬĪńĔļŃŏľĸƞŅĬňŘĕŀ
ŐĬŃĬņŒľƟŒĝƟĨńĺĶĺĭĶĺĴŏĬŊŘŀľŅ 

 0,ȮȮıŌħĳŅļŅĨƞŅĚĮĶŃŏĪĻȮ&Speak a Foreign Language On Purpose'ȮŒĬģŅĬŃįŌƟĬņ
ĶŃħńĭĽŅĔĸĔŅĶıŌħľĸŅĵĳŅļŅŏĮƦĬŏėĶŊŗŀĚĴŊŀŀńĬĸŘņėƞŅĪňŗěŃĴňŏıĶŅŃĴńĔěŃŏĮƦĬĪňŗĶńĔĕŀĚĝŅĺıŊŘĬŏĴŊŀĚŐĸŃ
ĪņŒľƟĔŅĶŏěĶěŅĕƟŀĨĔĸĚĪŅĚīŋĶĔŇěŐĸŃĔŅĶœĔĸƞŏĔĸňŗĵĕƟŀıŇıŅĪĶŃľĺƞŅĚĮĶŃŏĪĻĪņœħƟĚƞŅĵĕŉŘĬĴŅĔ 

 0,/ȮȮĺńĬľĵŋħıńĔįƞŀĬœĮĨƞŅĚĮĶŃŏĪĻȮ&Take Vacations to ForeignȮCountries'ȮėŋĦ
œĴƞĽŅĴŅĶĩŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸœħƟľŅĔœĴƞŏĕƟŅŒěĺńĥĬīĶĶĴĨƞŅĚȮŕȮŒľƟĴŅĔĪňŗĽŋħŏĪƞŅĪňŗěŃĪņœħƟȮŐĨƞĔŅĶ
ŏĶňĵĬĶŌƟœĴƞŏėĵľĵŋħĬŇŗĚȮħńĚĬńŘĬŒľƟĽņĶĺěĮĶŃŏĪĻĪňŗėŋĦœĴƞėƞŀĵĶŌƟěńĔĨƞŀœĮ  

0,0ȮȮŀŅĽŅĽĴńėĶŒĬĨƞŅĚĮĶŃŏĪĻȮ&Volunteer Abroad'8 ŒĬĔŅĶŏĮƦĬįŌƟĬņĪňŗĵŀħŏĵňŗĵĴėŋĦ
ĨƟŀĚŏĮƦĬėĬĶńĭŒĝƟĪňŗĵŀħŏĵňŗĵĴ ĔŅĶŏĮƦĬįŌƟĬņħƟŅĬĔŅĶĭĶŇĔŅĶĪņŒľƟĴňėĺŅĴŏľŖĬŀĔŏľŖĬŒěĔńĬĴŅĔĕŉŘĬȮ
ĔĸŅĵŏĮƦĬėĬĴňėĺŅĴĶŌƟĴŅĔĕŉŘĬěŅĔĔŅĶŏĮƦĬŀŅĽŅĽĴńėĶŒĬĨƞŅĚĮĶŃŏĪĻ 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.huffpost.com/author/tayo-rockson
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 ŒĬģŅĬŃıĸŏĴŊŀĚőĸĔėĺŅĴŏĮƦĬœĮœħƟĽņľĶńĭŏĶŅĬńŘĬœĴƞĴňĪňŗĽŇŘĬĽŋħŐĸŃĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ
ĔŖŏĮƦĬľĬŉŗĚŒĬĬńŘĬȮ 

 ArmitageȮ&2011'ȮŏĮƦĬįŌƟŀņĬĺĵĔŅĶİƙŅĵĭńĠĝňȮŏŀĴňŗȮŒĝƟŏĺĸŅȮ0.ȮĮƖĪňŗįƞŅĬĴŅŒĬģŅĬŃĪňŗ
ĮĶŉĔļŅħƟŅĬėĺŅĴŏĮƦĬįŌƟĬņŒľƟĔńĭȮĭĶŇļńĪȮĪňŗĨŇħŀńĬħńĭȮFortune 500 ŀĚėƢĔĶœĴƞŐĽĺĚľŅįĸĔņœĶȮŐĸŃ
īŋĶĔŇěĕĬŅħĔĸŅĚħƟŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĭĶŇĔŅĶĪňŗľĸŅĔľĸŅĵ œħƟĔĸƞŅĺĩŉĚȮ6 ĔŅĶĮĢŇĭńĨŇĽņľĶńĭĔŅĶ
ıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ&Six practices for developing global leaders'ȮħńĚĬňŘ 

 őĸĔŅĳŇĺńĨĬƢĔņĸńĚĽĶƟŅĚőŀĔŅĽŒľĴƞȮŕȮŒľƟĔńĭŀĚėƢĔĶĨƞŅĚȮŕ ŐĨƞĴňŀĚėƢĔĶœĴƞĔňŗŀĚėƢĔĶĪňŗĴň
ėĺŅĴĽŅĴŅĶĩıĶƟŀĴĪňŗěŃŒĝƟĮĶŃőĵĝĬƢěŅĔőŀĔŅĽŏľĸƞŅĬńŘĬ ŀĚėƢĔĶĶŃľĺƞŅĚĮĶŃŏĪĻĪňŗőħħŏħƞĬĵŀĴĶńĭĺƞŅ
ėĺŅĴĽŅĴŅĶĩĪňŗĴňŐĨƞĔņŏĬŇħěŃĝƞĺĵįĸńĔħńĬėĺŅĴœħƟŏĮĶňĵĭŒĬĔŅĶŐĕƞĚĕńĬŒĬĨĸŅħőĸĔĴŅĔĔĺƞŅĔĸĵŋĪīƢ
ŐĸŃĶŃĭĭ ĔĶŃĬńŘĬĔŅĶėƟĬľŅŐĸŃıńĥĬŅĭŋėĸŅĔĶĪňŗĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸĬńŘĬĵńĚėĚŏĮƦĬėĺŅĴĪƟŅĪŅĵ 

 ŀĚėƢĔĶĨƞŅĚȮŕȮěŃŏĨĶňĵĴįŌƟĬņŐĸŃĪňĴĕŀĚĨĬŒľƟħňĪňŗĽŋħŏıŊŗŀĶńĭĴŊŀĔńĭĮĶŃŏħŖĬĪŅĚĽńĚėĴȮ
ĺńĥĬīĶĶĴŐĸŃĔŅĶŏĴŊŀĚŒĬĨĸŅħőĸĔœħƟŀĵƞŅĚœĶ ĨƞŀœĮĬňŘŏĮƦĬŐĬĺĪŅĚĮĢŇĭńĨŇľĸńĔȮ4ȮĮĶŃĔŅĶĪňŗėŋĦŀŅě
ĨƟŀĚĔŅĶıŇěŅĶĦŅœĴƞĺƞŅŀĚėƢĔĶĕŀĚėŋĦěŃŏıŇŗĚŏĶŇŗĴĨƟĬĔĸĵŋĪīƢĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸľĶŊŀŏĶƞĚĔŅĶıńĥĬŅ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪńŗĺĪńŘĚŀĚėƢĔĶ 

 /,ȮȮĶŃĭŋĺƞŅėĬŏĔƞĚĶŃħńĭĽŅĔĸĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇěĕŀĚėŋĦľĶŊŀœĴƞŐĸŃ
ŀĵƞŅĚœĶȮ&Identify if and why global talent is important to your business strategy' ŏĶŇŗĴĨƟĬ
ħƟĺĵĔŅĶĩŅĴĺƞŅȮŏľĨŋŒħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸěŉĚĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇě
ĕŀĚėŋĦȮŀĚėƢĔĶĕĬŅħĔĸŅĚŐĸŃĕĬŅħŒľĠƞĽƞĺĬŒľĠƞĴňőĮĶŐĔĶĴĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŐĸŃőĮĶŐĔĶĴ
ĔŅĶŏĶňĵĬĶŌƟıŇŏĻļĽņľĶńĭįŌƟĴňĻńĔĵĳŅıĽŌĚ ĽņľĶńĭľĸŅĵȮŕȮėĬėĺŅĴėŇħŒĬĔŅĶĽĶƟŅĚėĺŅĴĽŅĴŅĶĩŒĬĔŅĶ
ŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĩŊŀŏĮƦĬĚŅĬŒľĴƞ 

 ŀĚėƢĔĶĨƟŀĚĴňėĺŅĴĝńħŏěĬŏĝŇĚĔĸĵŋĪīƢŏĔňŗĵĺĔńĭėĺŅĴĽŅĴŅĶĩŐĸŃĪńĔļŃĪňŗěŃıńĥĬŅŐĸŃ
ŏıĶŅŃŏľĨŋŒħȮįŌƟĭĶŇľŅĶĶŃħńĭĽŌĚĨƟŀĚĴňėĺŅĴĴŋƞĚĴńŗĬĶŃħńĭŒħŒĬĔŅĶĕńĭŏėĸŊŗŀĬőėĶĚĔŅĶįŌƟĬņĶŃħńĭĽŅĔĸ
ŏıŊŗŀĕńĭŏėĸŊŗŀĬĔĸĵŋĪīƢ 

 0,ȮȮĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋįĸĸńıīƢĪŅĚīŋĶĔŇěȮ
&Know what competencies andȮbehaviors are needed toȮoutcome' ėĺŅĴĽŅĴŅĶĩ
ŐĸŃıķĨŇĔĶĶĴŒħĪňŗĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇěĶŃħńĭőĸĔȮŐĸŃĔŅĶĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢĪŅĚīŋĶĔŇěĪňŗ
ŏĜıŅŃŏěŅŃěĚȮŏĮƦĬĶŌĮŐĭĭıķĨŇĔĶĶĴĶŃħńĭĽŅĔĸĪňŗėĶŀĭėĸŋĴȮ4 ħƟŅĬľĸńĔĕŀĚĔŅĶŏĮƦĬįŌƟĬņĨĬŏŀĚĔŅĶ
ŏĮƦĬįŌƟĬņįŌƟŀŊŗĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĮƦĬįŌƟĬņŐĸŃįĸĸńıīƢĪňŗŏĮƦĬįŌƟĬņȮ&őħĵĴňėĺŅĴĽŅĴŅĶĩŏĝŇĚıķĨŇĔĶĶĴ
ŏĜıŅŃŒĬŐĨƞĸŃħƟŅĬ' 

 Global Mindset Inventory ĺńħĪŋĬĽŅĴĮĶŃŏĳĪȮœħƟŐĔƞȮĪŋĬĪŅĚĮƤĠĠŅȮĪŋĬĪŅĚěŇĨĺŇĪĵŅ
ŐĸŃĪŋĬĪŅĚĽńĚėĴȮįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňŐĬĺėŇħĶŃħńĭĽŅĔĸŒĬĶŃħńĭĽŌĚĴńĔěŃŏĕƟŅŒěĽĩŅĬĔŅĶĦƢŐĸŃ
ĭŋėėĸĪňŗıĺĔŏĕŅĴňĮĢŇĽńĴıńĬīƢħƟĺĵŒĬĽĳŅıŐĺħĸƟŀĴĶŃħńĭĽŅĔĸœħƟħňĕŉŘĬ ıĺĔŏĕŅŐĽħĚŒľƟŏľŖĬĩŉĚėĺŅĴ
ľĸĚŒľĸŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴŐĸŃėĺŅĴėŇħĪňŗľĸŅĔľĸŅĵ ıĺĔŏĕŅĽŅĴŅĶĩĶŃĭŋŐĸŃĔņľĬħ
ĺŇīňĔŅĶĪňŗŏľĴŅŃĽĴŏıŊŗŀĝńĔěŌĚŒľƟįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĪņĚŅĬŏıŊŗŀŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĕŀĚȮŀĚėƢĔĶœħƟħň
ĕŉŘĬ ıĺĔŏĕŅŐĽħĚėĺŅĴŏĮƕħĔĺƟŅĚŒĬĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĽĶƟŅĚĽĶĶėƢĽŇŗĚŒľĴƞȮŕȮŒĬĪňĴ 
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 1,ȮȮŏĸŊŀĔŏėĶŊŗŀĚĴŊŀŒĬĔŅĶėńħŏĸŊŀĔŐĸŃĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃ
ĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶĔŅĶıńĥĬŅőĸĔȮ&Choose talent selection and 
assessment tools to provide feedback and insight into global developmental 
needs' ȮĔŅĶĮĶŃŏĴŇĬĪŅĚěŇĨĺŇĪĵŅŐĸŃėĺŅĴĽŅĴŅĶĩŀĵƞŅĚŏĕƟĴĚĺħĽŅĴŅĶĩĝƞĺĵįŌƟĬņŒĬĔŅĶıńĥĬŅĔŅĶ
ĶńĭĶŌƟĨĬŏŀĚĴŅĔĕŉŘĬŐĸŃĶŃĭŋőŀĔŅĽŒĬĔŅĶıńĥĬŅĪńŗĺőĸĔœħƟŀĵƞŅĚŐĴƞĬĵņ 

 2,ȮȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņ
ĶŃħńĭĽŅĔĸȮ&Target the use of executive coaching to achieve global leadership 
objectives' ŒĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮŀŅěŒĝƟĔŅĶİƗĔĽŀĬŏıŊŗŀŏĨĶňĵĴ
įŌƟĭĶŇľŅĶĽņľĶńĭĔŅĶĴŀĭľĴŅĵĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻőħĵŏĜıŅŃȮľĶŊŀŏıŊŗŀŐĔƟœĕĝƞŀĚĺƞŅĚĪňŗŏĜıŅŃŏěŅŃěĚ
ŒĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶėŇħĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸ ĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĴńĔŏĶŇŗĴĨƟĬħƟĺĵĔŅĶĮĶŃŏĴŇĬ
ŏĭŊŘŀĚĨƟĬĨŅĴħƟĺĵĕƟŀŏĽĬŀŐĬŃĔńĭįŌƟŏĕƟŅĶƞĺĴĔŅĶĮĶŃĝŋĴĔńĭįŌƟŏĕƟŅĶƞĺĴŐĸŃįŌƟěńħĔŅĶĕŀĚıĺĔŏĕŅŐĸŃĔŅĶ
ĽĶƟŅĚŐįĬıńĥĬŅ ŀĵƞŅĚœĶĔŖĨŅĴȮįŌƟĭĶŇľŅĶėĬĬňŘěņŏĮƦĬĨƟŀĚŏıŇŗĴĪŋĬĪŅĚĮƤĠĠŅĕŀĚŏĕŅőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚ
ėĺŅĴŏĕƟŅŒěŒĬīŋĶĔŇěĶŃħńĭőĸĔŐĸŃĴŋĴĴŀĚĪňŗŏĮƦĬĽŅĔĸȮĞŉŗĚěņŏĮƦĬĨƞŀėĺŅĴĽņŏĶŖěŒĬĚŅĬĪňŗœħƟĶńĭ
ĴŀĭľĴŅĵȮŏıŊŗŀŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĮĶŃŏħŖĬĪňŗŀƞŀĬœľĺĪŅĚĺńĥĬīĶĶĴŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŒĬĔŅĶ
ĴŀĭľĴŅĵĚŅĬŒľĴƞ 

 3,ȮȮĶŃĭŋĔŅĶĽĬńĭĽĬŋĬŐĸŃĔŅĶİƗĔŀĭĶĴŏıŇŗĴŏĨŇĴĪňŗěņŏĮƦĬȮ&Identify any additional 
support and training needed' ľĸŅĵŀĚėƢĔĶŏĸŊŀĔĔŅĶİƗĔŀĭĶĴŏĜıŅŃĺńĥĬīĶĶĴȮŏĬŊŗŀĚěŅĔ
ėĺŅĴĨĶŃľĬńĔĶŌƟŐĸŃėĺŅĴĶĺħŏĶŖĺŒĬĔŅĶĮĶńĭĨńĺŏĮƦĬĮƤěěńĵĽņėńĠŒĬĔŅĶĞŉĴĞńĭȮŐĸŃĮĶŃĽŇĪīŇįĸĽƞĺĬ
ĭŋėėĸŒĬĮĶŃŏĪĻĪňŗœĴƞėŋƟĬŏėĵ 

 ŐľĸƞĚĪňŗħňĽņľĶńĭĔŅĶİƗĔŀĭĶĴėĺŅĴŏĮƦĬįŌƟĬņŐĸŃĔŅĶěńħĔŅĶŀŊŗĬȮŕȮėŊŀőėĶĚĔŅĶĺŇěńĵėĺŅĴ
ŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŐĸŃĮĶŃĽŇĪīŇįĸĕŀĚıķĨŇĔĶĶĴŀĚėƢĔĶȮ&GLOBE'ȮĽĶŋĮœħƟĺƞŅĮĶŃĽŇĪīŇįĸĕŀĚėĺŅĴ
ŏĮƦĬįŌƟĬņĬńŘĬŏĮƦĬœĮĨŅĴĭĶŇĭĪȮĔĸƞŅĺėŊŀĴńĬİƤĚŀĵŌƞŒĬĭĶĶĪńħģŅĬĕŀĚŀĚėƢĔĶȮėƞŅĬŇĵĴŐĸŃėĺŅĴŏĝŊŗŀĕŀĚ
ėĬĪňŗĩŌĔĬņ ŏıŊŗŀŒľƟœħƟįĸŏĶŅĨƟŀĚŏĕƟŅŒěŐĸŃħņŏĬŇĬĔŅĶŒĬĸńĔļĦŃĪňŗĽŀħėĸƟŀĚĔńĭĶŌĮŐĭĭĪŅĚĽńĚėĴĪňŗőħħ
ŏħƞĬĕŀĚĺńĥĬīĶĶĴ ĔŅĶĻŉĔļŅĶŃĭŋĴŇĨŇĪŅĚĺńĥĬīĶĶĴȮ7ȮĴŇĨŇȮĪňŗĪņŒľƟĽŅĴŅĶĩŏĮĶňĵĭŏĪňĵĭėĺŅĴŏľĴŊŀĬ
ŐĸŃėĺŅĴŐĨĔĨƞŅĚŒĬĽńĚėĴœħƟ ĽŇŗĚŏľĸƞŅĬňŘĶĺĴĩŉĚ8ȮĶŃĵŃľƞŅĚĕŀĚŀņĬŅě ĔŅĶľĸňĔŏĸňŗĵĚėĺŅĴœĴƞŐĬƞĬŀĬ 
ĔŅĶĴňĴĬŋļĵīĶĶĴ ĔŅĶĶĺĴĔĸŋƞĴȮ&ĽĩŅĭńĬŐĸŃĔĸŋƞĴ' ėĺŅĴŐĬƞĺŐĬƞ ėĺŅĴŏĪƞŅŏĪňĵĴĪŅĚŏıĻ ĔŅĶĴŋƞĚĴńŗĬĽŌƞ
ŀĬŅėĨŐĸŃĔŅĶĺŅĚŐĬĺĪŅĚĔŅĶĮĢŇĭńĨŇĚŅĬ ĔĸŋƞĴĮĶŃŏĪĻĝƞĺĵŒľƟįŌƟěńħĔŅĶŏĕƟŅŒěėĺŅĴŐĨĔĨƞŅĚĽńĴıńĪīƢ
ĶŃľĺƞŅĚĺńĥĬīĶĶĴȮĔŅĶİƗĔŀĭĶĴĽņľĶńĭįŌƟěńħĔŅĶĝƞĺĵŒľƟıĺĔŏĕŅŏĕƟŅŒěŐĸŃĮĶńĭıķĨŇĔĶĶĴėĺŅĴŏĮƦĬ
įŌƟĬņŐĸŃĪňĴŒľƟŏĕƟŅĔńĭĺńĥĬīĶĶĴŐĸŃĔŅĶŏĮƦĬĽĴŅĝŇĔĪňĴĪňŗŏľĴŅŃĽĴ 

 4,ȮȮŏĮƕħőŀĔŅĽŒĬĔŅĶıńĥĬŅĪňŗŏĔňŗĵĺĕƟŀĚŒĬĨƞŅĚĮĶŃŏĪĻȮ&Ensure relevant 
developmental opportunities abroad'ȮĔŅĶĴŀĭľĴŅĵĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻĵńĚėĚĴň
ėĺŅĴĽņėńĠĨƞŀĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸ ŏıŊŗŀėĺŅĴŏľĴŅŃĽĴŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸěņŏĮƦĬĨƟŀĚĴň
ĔŅĶŏĶňĵĬĶŌƟįƞŅĬĮĶŃĽĭĔŅĶĦƢ ĞŉŗĚľĴŅĵĩŉĚĔŅĶŒĝƟĝňĺŇĨŒĬĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬœĮĽńĔĶŃĵŃľĬŉŗĚ ĔŅĶ
ŏĸŊŀĔėĬĪňŗŏľĴŅŃĽĴĽņľĶńĭĔŅĶĴŀĭľĴŅĵĚŅĬĶŃľĺƞŅĚĮĶŃŏĪĻĩŊŀŏĮƦĬĕƟŀœħƟŏĮĶňĵĭĪŅĚĔŅĶŐĕƞĚĕńĬĪňŗ
ĽņėńĠ 
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 įŌƟŏĝňŗĵĺĝŅĠĭŅĚėĬŐĵĔėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚįŌƟĬņĶŃħńĭȮ1 ėŊŀįŌƟĪňŗœĴƞŏėĵŀŅĻńĵŀĵŌƞĪňŗŒħĬŀĔ
ĽľĶńģłŐĸŃįŌƟĬņĶŃħńĭȮ2 ėŊŀįŌƟĪňŗŏėĵŀŅĻńĵŀĵŌƞŒĬĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚ ĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭȮ1ȮĴńĔĴŋƞĚŏĬƟĬ
œĮĪňŗĮĶŃŏħŖĬȮŴĔŅĶĶńĭĶŌƟĪŅĚĺńĥĬīĶĶĴŵȮ&cultural awareness'ȮŏĝƞĬėĺŅĴŀƞŀĬœľĺĨƞŀŐĭĭŐįĬıĸĺńĨ
ĕŀĚŀņĬŅěĪŅĚĺńĥĬīĶĶĴŐĸŃıŊŘĬģŅĬĕŀĚėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĺńĥĬīĶĶĴ ŐĨƞĔŅĶİƗĔŀĭĶĴĮĶŃŏĳĪĬňŘ
ŐĪĭěŃœĴƞĽƞĚįĸĔĶŃĪĭĨƞŀĔŅĶŏĶňĵĬĶŌƟĪŅĚĺńĥĬīĶĶĴŀĵƞŅĚĸŉĔĞŉŘĚ įŌƟĬņĶŃħńĭȮ2 ĞŉŗĚĴňĮĶŃĽĭĔŅĶĦƢĔńĭ
ĺńĥĬīĶĶĴĶŃľĺƞŅĚĮĶŃŏĪĻŒĬĺĚĔĺƟŅĚĴńĔěŃĴňėĺŅĴĽŅĴŅĶĩŏıŇŗĴĕŉŘĬŒĬĔŅĶĪņėĺŅĴŏĕƟŅŒěėĺŅĴŐĨĔĨƞŅĚ
ĕŀĚĺńĥĬīĶĶĴ  

 ŴĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚŀŅĻńĵĮĶŃĽĭĔŅĶĦƢŒĬĔŅĶĪņėĺŅĴŏĕƟŅŒěėĺŅĴŐĨĔĨƞŅĚ
ĶŅĵĸŃŏŀňĵħĮĸňĔĵƞŀĵĪŅĚīŋĶĔŇěĪňŗĽņėńĠŐĸŃĪňŗĽņėńĠĪňŗĽŋħėŊŀĨƟŀĚĪƟŅĪŅĵĽĴĴĨŇģŅĬŐĸŃĭĶĶĪńħģŅĬĕŀĚ
ĨĬŏŀĚŒĬģŅĬŃįŌƟĬņŐĸŃĭŋėėĸŵȮAshley Miles ľńĺľĬƟŅİƙŅĵıńĥĬŅŀĚėƢĔĶĕŀĚȮAlexion 
Pharmaceuticals  

 SunitaȮ&2020' ŏĮƦĬőėƟĝįŌƟĭĶŇľŅĶȮįŌƟİƗĔĽŀĬŐĸŃĪňŗĮĶŉĔļŅȮėŊŀĔŅĶĝƞĺĵŏľĸŊŀįŌƟėĬŒľƟĪņħň
ĪňŗĽŋħȮœħƟĔĸƞŅĺĩŉĚȮ/.ȮŏėĸŖħĸńĭŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮ&Ten tips on being an 
effective global leader'ȮĪňŗěŃĝƞĺĵŒľƟėŋĦĮĶŃĽĭėĺŅĴĽņŏĶŖěœĴƞĺƞŅėŋĦěŃŀĵŌƞĪňŗŒħŒĬőĸĔȮħńĚĬňŘ 

 1,ȮȮĔƞŀŐĸŃĽĶƟŅĚȮ&Create and Build' ĽĶƟŅĚőŀĔŅĽŒľƟėŋĦœħƟĨĶĺěĽŀĭĔĶŃĭĺĬĔŅĶ
ĪņĚŅĬĶƞĺĴĔńĭĪňĴĚŅĬŒĬıŊŘĬĪňŗĕŀĚėŋĦ ŒľƟŏĔňĵĶĨŇĨƞŀėņĴńŗĬĽńĠĠŅŏľĸƞŅĬňŘŐĸŃĽĶƟŅĚŏĺĸŅĽņľĶńĭĪňĴŒĬ
ıŊŘĬĪňŗĕŀĚėŋĦŒĬĔŅĶĩĔŏĩňĵĚŐĸŃĶƞĺĴĽĶƟŅĚėŋĦėƞŅĔŅĶĪņĚŅĬĶƞĺĴĔńĬ 

 2,ȮȮŏĝŊŗŀĴĨƞŀȮ&Connect' ŏĶŇŗĴĨƟĬėĺŅĴįŌĔıńĬŐĸŃŏĸŊŀĔĪňŗěŃŏĝŊŗŀĴĨƞŀĔńĭĪňĴĕŀĚėŋĦ ıńĥĬŅ
ėĺŅĴĽĬŒěŀĵƞŅĚěĶŇĚŒěĨƞŀĽĴŅĝŇĔŒĬĪňĴĕŀĚėŋĦ ĽŇŗĚĬňŘěŃŒľƟĭĶŇĔŅĶėŋĦĪŋĔėĬŒĬĶŃĵŃĵŅĺŏĴŊŗŀįŌƟėĬĶŌƟĽŉĔ
ŏĝŊŗŀĴőĵĚĔńĬėĺŅĴĽńĴıńĬīƢŒĬĔŅĶĪņĚŅĬĕŀĚėŋĦĴňŐĬĺőĬƟĴĪňŗěŃħňĕŉŘĬ 

 3,ȮȮĴňĽƞĺĬĶƞĺĴȮ&Contribute' ĪňŗĬňŗĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚėŋĦĴňėĺŅĴĽņėńĠĴŅĔŏĬŊŗŀĚěŅĔŀŅě
ĝƞĺĵŏıŇŗĴľĶŊŀĸħėĺŅĴĽņŏĶŖěĕŀĚĔĸŋƞĴœħƟ ŀņĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶŀĳŇĮĶŅĵőħĵĔŅĶĩŅĴėņĩŅĴĪňŗ
ŏľĴŅŃĽĴŐĸŃĔĶŃĨŋƟĬŒľƟĪňĴĬņėĺŅĴĶŌƟĮĶŃĽĭĔŅĶĦƢľĶŊŀĪńĔļŃĪňŗŐĨĔĨƞŅĚœĮĽŌƞőėĶĚĔŅĶ ĔŅĶŒľƟőŀĔŅĽ
ıĺĔŏĕŅŒĬĔŅĶŀīŇĭŅĵĽŇŗĚĨƞŅĚȮŕȮŐĔƞĔńĬŐĸŃĔńĬěŃĽĶƟŅĚĺńĥĬīĶĶĴĔŅĶŐĭƞĚĮƤĬŐĸŃĝƞĺĵŒľƟėŋĦŏĕƟŅŒě
ŐĬĺĪŅĚĮĢŇĭńĨŇŒĬĔŅĶĪņĚŅĬŒĬĪƟŀĚĩŇŗĬœħƟħňĕŉŘĬ 

 4,ȮȮħŌŐĸŏŀŅŒěŒĽƞȮ&Care' ĔŅĶħŌŐĸľĴŅĵĩŉĚĔŅĶĶŌƟĽŉĔĩŉĚėĺŅĴľƞĺĚŒĵŐĸŃėĺŅĴĽĬŒěŒĬĪňĴ
ĕŀĚėŋĦŀĵƞŅĚŐĪƟěĶŇĚŐĸŃŏıŊŗŀŒľƟŐĬƞŒěĺƞŅėŋĦħŌŐĸŐĸŃĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶĕŀĚıĺĔŏĕŅ ĬňŗŏĮƦĬ
ĽŇŗĚěņŏĮƦĬĽņľĶńĭįŌƟĬņĶŃħńĭĽŅĔĸ ħńĚĬńŘĬĪňŗĬňŘľĴŅĵĩŉĚĺƞŅĩƟŅėŋĦěŃœĮıŌħėŋĵıŌħėŋĵ ėŋĦœħƟĴňĔŅĶĔƟŅĺŏħŇĬœĮ
ĕƟŅĚľĬƟŅ 

 5,ȮȮŐĽħĚėĺŅĴŏľŖĬŀĔŏľŖĬŒěȮ&Show Compassion' ľĴŅĵĩŉĚėĺŅĴŏĕƟŅŒěĪňŗŐĪƟěĶŇĚ
ŏĔňŗĵĺĔńĭėĺŅĴĪŋĔĕƢĪĶĴŅĬĕŀĚįŌƟŀŊŗĬŐĸŃėĺŅĴĮĶŅĶĩĬŅĪňŗěŃĭĶĶŏĪŅĪŋĔĕƢ ŏĶŅĪŋĔėĬĨƟŀĚŒĽƞŒěŏıŊŗŀĬ
ĶƞĺĴĚŅĬȮŐĨƞŏĶŅĨƟŀĚŏĶŇŗĴĪňŗĨńĺŏŀĚĔĸƞŅĺėŊŀŏĶŅĨƟŀĚĴňėĺŅĴŏľŖĬŀĔŏľŖĬŒěŐĸŃėņĬŉĚĩŉĚėĺŅĴĨƟŀĚĔŅĶĕŀĚ
ŏĶŅŐĸŃėĺŅĴŏĻĶƟŅőĻĔěŅĔĔŅĶĭŀĔĸŅĝňĺŇĨŏĔƞŅĕŀĚŏĶŅ 

 6,ȮȮŏĮƦĬėĬŒěĔĺƟŅĚȮ&Cosmopolitan' ėĺŅĴŏĮƦĬĽŅĔĸŀĵƞŅĚŐĪƟěĶŇĚėŊŀĔŅĶėŋƟĬŏėĵŀĵƞŅĚ
ĩŌĔĨƟŀĚŐĸŃĽĭŅĵŒěŒĬĮĶŃŏĪĻĨƞŅĚȮŕȮŐĸŃĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵ ŏıŊŗŀŒľƟŐĬƞŒěĺƞŅĕńŘĬĨŀĬĬňŘħņŏĬŇĬœĮ
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ŀĵƞŅĚĩŌĔĨƟŀĚőĮĶħŀƞŅĬŐĸŃĻŉĔļŅėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚĺńĥĬīĶĶĴĔƞŀĬŐĸŃĶŃľĺƞŅĚĔŅĶĴŀĭľĴŅĵĚŅĬ
ĕŀĚėŋĦ ĽŇŗĚĬňŘěŃĝƞĺĵŒľƟėŋĦĽŅĴŅĶĩŏĮƕħŒěŐĸŃıĶƟŀĴĽņľĶńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚ  

 7,ȮȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬœĴƞŒĝƞĔŅĶĽŀħĶŌƟȮ&Curiosity did not kill the cat' ŀĵŅĔĶŌƟ
ŀĵŅĔŏľŖĬȮ&ŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮėĸƟŅĵĔńĭȮCura ĔŅĶħŌŐĸ'ȮŏĮƦĬŏĶŊŗŀĚŏĔňŗĵĺĔńĭĔŅĶŏĶňĵĬĶŌƟĔŅĶĽņĶĺěŐĸŃ
ĔŅĶĨĶĺěĽŀĭŐĸŃĴňĴŅĔĪňŗěŃœħƟĶńĭőħĵĔŅĶŀĵŅĔĶŌƟŀĵŅĔŏľŖĬŒĬĶŃħńĭĽŅĔĸ ĩŅĴėņĩŅĴėƟĬıĭŏıŇŗĴŏĨŇĴ
ĴňėĺŅĴĔĶŃľŅĵŒĬėĺŅĴĶŌƟŐĸŃĽĳŅıŐĺħĸƟŀĴĕŀĚėŋĦ ĩŅĴėņĩŅĴĮĸŅĵŏĮƕħŏĽĴŀȮŴHowŵȮŐĸŃȮ
ŴWhyŵȮŐĸŃĶŀėņĨŀĭ 

 8,ȮȮĪƟŅĪŅĵȮ&Challenge' ŏĶŅĪŋĔėĬĴňėĺŅĴĨƟŀĚĔŅĶĪňŗěŃĪƟŅĪŅĵĔġŏĔĦĤƢĞŉŗĚŏĮƦĬĽƞĺĬľĬŉŗĚ
ĕŀĚĔŅĶıńĥĬŅĕŀĚŏĶŅ ĚŅĬĕŀĚėŋĦėŊŀĝƞĺĵĪňĴĕŀĚėŋĦŒľƟĴŋƞĚĴńŗĬĽŌƞėĺŅĴĽņŏĶŖě ĭŋėėĸĪňŗĪƟŅĪŅĵœĴƞŒĝƞŏĝŇĚ
ĸĭ ŐĪĬĪňŗěŃŏĮƦĬėĺŅĴĶńĭįŇħĝŀĭĕŀĚėŋĦŒĬĔŅĶĬņŏĽĬŀėĺŅĴĪƟŅĪŅĵĪňŗĴňŀĵŌƞŒľƟŏĮƦĬőŀĔŅĽŐĸŃıĶƟŀĴ
ĽņľĶńĭĔŅĶĽĬńĭĽĬŋĬľŅĔěņŏĮƦĬ  

 9,ȮȮĕńħŐĵƟĚȮ&Conflict' ŏĮƦĬėĺŅĴěĶŇĚĪňŗĺƞŅėĺŅĴĕńħŐĵƟĚŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĝňĺŇĨ ŐĬƞĬŀĬĺƞŅ
ŏĶŅěŃěńħĔŅĶĔńĭıĺĔŏĕŅŀĵƞŅĚœĶŏĮƦĬŀňĔŏĶŊŗŀĚľĬŉŗĚ ĺŇīňĪňŗŏĶŅĽŊŗŀĽŅĶėĺŅĴĽŅĴŅĶĩĪŅĚĳŅļŅŐĸŃ
ĺńĥĬīĶĶĴĕŀĚŏĶŅĴňŀŇĪīŇıĸĨƞŀĺŇīňĪňŗŏĶŅěńħĔŅĶĔńĭėĺŅĴĕńħŐĵƟĚ ŒĬģŅĬŃįŌƟĬņĶŃħńĭĽŅĔĸėŋĦĨƟŀĚ
ĨĶŃľĬńĔĩŉĚėĺŅĴŐĨĔĨƞŅĚŏľĸƞŅĬňŘŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĽĴŅĝŇĔŒĬĪňĴĕŀĚıĺĔŏĕŅĩĔŏĩňĵĚŐĸŃ
ŏįĝŇĠĔńĭėĺŅĴĕńħŐĵƟĚ 

 10,ȮȮėĺŅĴĶƞĺĴĴŊŀȮ&Cooperation' ŏĶŅĪŋĔėĬĨƞŅĚĴŀĚľŅėĺŅĴĽņŏĶŖěŐĸŃİƗĔİĬĔŅĶ
ĪņĚŅĬĶƞĺĴĔńĬŏıŊŗŀœĮĽŌƞŏĮƚŅľĴŅĵĶƞĺĴĔńĬ ĔŅĶħņŏĬŇĬĔŅĶħńĚĔĸƞŅĺĕƟŅĚĨƟĬěŃĪņŒľƟėŋĦĴńŗĬŒěœħƟĺƞŅĔŅĶ
ĪņĚŅĬŏĮƦĬĪňĴĪňŗĴňĮĶŃĽŇĪīŇĳŅıĔŅĶĩĔŏĩňĵĚĪňŗħňĔŅĶĽŀĭĩŅĴĪňŗĸŉĔĞŉŘĚĵŇŗĚĕŉŘĬŐĸŃėĺŅĴįŌĔıńĬĶƞĺĴĔńĬ 

 Sphika &2017' ŏĮƦĬıńĬīĴŇĨĶĶŃħńĭĽŅĔĸĔńĭĭňĪňŏŀĽ œħƟĔĸƞŅĺĩŉĚȮĔŅĶĔĸƞŅĺĨƟŀĬĶńĭįŌƟĬņ
ĶŃħńĭĽŅĔĸĪňŗįŌƟĬņĪƟŀĚĩŇŗĬŒľƟĔŅĶĨƟŀĬĶńĭȮ&Becoming the global leader that local leaders 
welcome'ȮħńĚĬňŘ 

 ĴňėĬŏėĵĭŀĔĜńĬĺƞŅĴňėņőĔľĔȮ1ȮėņĪňŗįŌƟĬņĶŃħńĭĽŅĔĸėĬŒľĴƞěŃœħƟĶńĭĔŅĶĭŀĔŏĸƞŅěŅĔ
įŌƟěńħĔŅĶŒĬıŊŘĬĪňŗĕŀĚıĺĔŏĕŅ 

 +ȮĽĺńĽħňėĶńĭŏěƟŅĬŅĵȮħňŒěĪňŗœħƟıĭėŋĦ ĵŇĬħňĨƟŀĬĶńĭŏĽĴŀ 
 +ȮĕŀĭėŋĦĪňŗĴŅȮĔŅĶĴŅŏĵňŗĵĴĝĴėĶńŘĚĬňŘĴňėƞŅĴŅĔ 
 +ȮĸŅĔƞŀĬėĶńĭȮŐĸƟĺěŃĔĸńĭĴŅŏĶŖĺȮŕȮĬňŘ 
 ĔŅĶěńħĔŅĶėĬŏĮƦĬĽŇŗĚĪňŗĵŅĔ ėŋĦĨƟŀĚĴňĪńĔļŃĔŅĶĲƤĚŐĸŃĔŅĶĽŊŗŀĽŅĶĪňŗĔĶŃĨŊŀĶŊŀĶƟĬėĺŅĴ

ŏĕƟŅŒěĪňŗĴńŗĬėĚĺƞŅėĺĶŐĪĶĔŐĞĚŏĴŊŗŀŒħŐĸŃŀĵƞŅĚœĶŐĸŃŏĴŊŗŀŒħėĺĶĩŀĵĔĸńĭėĺŅĴĶŌƟĺƞŅŏĴŊŗŀŒħėĺĶ
ĴŀĭľĴŅĵŐĸŃŏĴŊŗŀŒħĪňŗěŃěńħĔŅĶĔńĭĽŇŗĚĨƞŅĚȮŕȮħƟĺĵĨńĺŏŀĚŐĸŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽĶƟŅĚĽĴħŋĸĶŃľĺƞŅĚ
ėņĽńŗĚŐĸŃĔŅĶİƗĔĽŀĬŐĭĭĴňœĔħƢȮĪńĔļŃŀŊŗĬȮŕȮĬŀĔěŅĔĬňŘŒĬĭĪĭŅĪėĺŅĴŏĮƦĬįŌƟĬņėŋĦĨƟŀĚŏįĝŇĠĔńĭ
ėĺŅĴĪƟŅĪŅĵŒĬĔŅĶěńħĔŅĶĔńĭĭŋėėĸĪňŗėŋĦĪņĚŅĬħƟĺĵȮıĺĔŏĕŅŐĨƞĸŃėĬĴňĭŋėĸŇĔĮĶŃĽĭĔŅĶĦƢĽńĴĳŅĶŃ
ŐĸŃėĺŅĴĝŀĭŒĬĔŅĶĽŊŗŀĽŅĶěńħĔŅĶŐĸŃŏĮƦĬįŌƟĬņ 

 ŒĬģŅĬŃįŌƟĬņĶŃħńĭĽŅĔĸėĬŒľĴƞȮėŋĦěŃěńħĔŅĶĪňĴĪňŗėĶŀĭėĸŋĴĪńŗĺőĸĔœħƟŀĵƞŅĚœĶȮŏĨŖĴœĮħƟĺĵ
ėĺŅĴĪƟŅĪŅĵľĸŅĵĺńĥĬīĶĶĴľĸŅĵĳŅļŅŐĸŃľĸŅĵĽĩŅĬĪňŗ ĜńĬŏħŅĺƞŅėņĨŀĭĪňŗĩŌĔĨƟŀĚėŊŀȮŴĮĶŃĦňĨ
ĴŅĔŵȮ&very delicately' ŒĬģŅĬŃįŌƟĬņĶŃħńĭĽŅĔĸėŋĦĨƟŀĚŏıŇŗĴĽƞĺĬįĽĴŏıŇŗĴŏĨŇĴľĸŅĵŀĵƞŅĚĸĚŒĬľĴƟŀ
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ĭĶŇľŅĶȮŏĝƞĬėĺŅĴľĸŅĔľĸŅĵĮĶŃŏħŖĬĪŅĚĺńĥĬīĶĶĴŐĸŃĔĶŀĭėĺŅĴŏĝŊŗŀŐĸŃĭĶĶĪńħģŅĬŒĬĪƟŀĚĩŇŗĬ ĽŇŗĚ
ĬňŘĽŅĴŅĶĩĪņŒľƟėņĨŀĭĪňŗĩŌĔĨƟŀĚŒĬĨĸŅħĭƟŅĬĕŀĚėŋĦŏĮƦĬėņĨŀĭĪňŗįŇħŒĬŀňĔėņĨŀĭľĬŉŗĚŐĸŃŒĬĪŅĚ
ĔĸńĭĔńĬ ŏıŊŗŀŒľƟįŌƟĬņĶŃħńĭĽŅĔĸĮĶŃĽĭėĺŅĴĽņŏĶŖěıĺĔŏĕŅĨƟŀĚĽŅĴŅĶĩįƞŅĬėĺŅĴĪƟŅĪŅĵŏľĸƞŅĬňŘœħƟĞŉŗĚ
ŏĮƦĬĪńĔļŃĪňŗĨƟŀĚŒĝƟėĺŅĴŀħĪĬŐĸŃėĺŅĴŏĨŖĴŒěĪňŗěŃŏĕƟŅŒěŐĸŃĮĶńĭĨńĺ 

 Harvard Business School ıĺĔŏĕŅıŇěŅĶĦŅĺƞŅįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěĴň
ėŋĦĽĴĭńĨŇȮ3 ĮĶŃĔŅĶ 

 1,ȮȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Experience abroad' ıĺĔŏĕŅĨƟŀĚŏėĵĪņĚŅĬŐĸŃŏėĵ
ŀŅĻńĵŀĵŌƞĴŅĴŅĔĔĺƞŅȮ2 ĮĶŃŏĪĻ &They must have worked and lived in more than 2 
countries'ȮĔŅĶĪņĚŅĬŐĸŃĔŅĶŒĝƟĝňĺŇĨŒĬĽŀĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗěņŏĮƦĬěĶŇĚľĶŊŀœĴƞȮĮĶŃŏħŖĬĔŖėŊŀȮįŌƟĬņ
ĶŃħńĭĽŅĔĸėĬŒľĴƞěņŏĮƦĬĨƟŀĚĴňĮĶŃĽĭĔŅĶĦƢŒĬĔŅĶįĽĴįĽŅĬŐĸŃĴňėĺŅĴľĸŅĔľĸŅĵ ĞŉŗĚľĴŅĵĩŉĚĔŅĶ
ĴňĮĶŃĽĭĔŅĶĦƢŒĬĝňĺŇĨĪňŗĨƟŀĚĶńĭĴŊŀĔńĭĽĩŅĬĔŅĶĦƢĪŅĚĺńĥĬīĶĶĴĪňŗĞńĭĞƟŀĬŐĸŃĭĶĶĪńħģŅĬľĶŊŀĺŇīňĔŅĶ
ĪņĽŇŗĚĨƞŅĚȮŕȮĪňŗľĸŅĔľĸŅĵ ĭŅĚėĶńŘĚĮĶŃĽĭĔŅĶĦƢĮĶŃŏĳĪĬňŘĩŌĔĴŀĚĕƟŅĴŒĬŀĚėƢĔĶŏĬŊŗŀĚěŅĔįŌƟėĬŒĬ
ĽņĬńĔĚŅĬŒľĠƞȮĴńĔěŃŏĝŊŗŀĺƞŅįŌƟĬņĪňŗĴňĮĶŃĽĭĔŅĶĦƢĳŅėĽĬŅĴŐĸŃėĺŅĴŏĨŖĴŒěĪňŗěŃŏħŇĬĪŅĚĬńŘĬŏľĴŅŃĽĴ
ĔńĭėĺŅĴĪƟŅĪŅĵĶŃħńĭĽŅĔĸȮŐĨƞĔŖœĴƞŏĮƦĬėĺŅĴěĶŇĚŏĽĴŀœĮ įŌƟĬņĶŃħńĭĽŅĔĸěņŏĮƦĬĨƟŀĚĽŅĴŅĶĩĶńĭ
ėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮŐĸŃĪņĚŅĬĶƞĺĴĔńĭıĺĔŏĕŅœħƟœĴƞĺƞŅěŃľĴŅĵĩŉĚĔŅĶĮĶńĭĨńĺŒľƟŏĕƟŅĔńĭ
ĶŌĮŐĭĭĔŅĶěńħĔŅĶĪňŗŐĨĔĨƞŅĚĔńĬŏıŊŗŀĽĶƟŅĚįĸĔĶŃĪĭľĶŊŀŏıňĵĚŐėƞĵŀĴĶńĭĶŌĮŐĭĭŒĬĪƟŀĚĩŇŗĬŒľƟŏĕƟŅĔńĭ
ĺŇīňĔŅĶĪņĽŇŗĚĨƞŅĚȮŕȮĨńĺŀĵƞŅĚŏĝƞĬȮįŌƟėĬěŅĔĺńĥĬīĶĶĴĸŃĨŇĬŀŅěĝŊŗĬĝĴėĺŅĴĶŌƟĽŉĔĕŀĚĪŇĻĪŅĚĴŅĔĕŉŘĬȮ
įŌƟėĬěŅĔĨŃĺńĬŀŀĔĔĸŅĚŀŅěĨƟŀĚĔŅĶėĺŅĴĽńĴıńĬīƢĪňŗĴŅĔĕŉŘĬŒĬŐĬĺĪŅĚĪňŗĽŀĚĕŀĚīŋĶĔŇěŐĶĔŐĸŃįŌƟėĬ
ĪňŗĴŅěŅĔĺńĥĬīĶĶĴŏŀŏĝňĵŀŅěėŇħĩŉĚŐĬĺĪŅĚĪňŗŀŇĚěŅĔĔŅĶœĨĶƞĨĶŀĚĴŅĔĕŉŘĬőħĵħņŏĬŇĬĔŅĶŒĬĳŅĵľĸńĚȮ
ĔŅĶėŇħȮŒĬĕĦŃĪňŗĺńĥĬīĶĶĴŀŊŗĬȮŕȮĭŅĚŀĵƞŅĚŀŅěĨƟŀĚĔŅĶŐĬĺĪŅĚĪňŗĕńĭŏėĸŊŗŀĬħƟĺĵĜńĬĪŅĴĨŇ
ĴŅĔĔĺƞŅ įŌƟĬņĶŃħńĭĽŅĔĸěņŏĮƦĬĨƟŀĚĽĶƟŅĚĽĴħŋĸĶŃľĺƞŅĚėĺŅĴĝŀĭŒĬĪƟŀĚĩŇŗĬĔńĭėĺŅĴĨƟŀĚĔŅĶĕŀĚ
īŋĶĔŇěĪńŗĺőĸĔŐĸŃėĺŅĴěņŏĮƦĬĕŀĚĨĸŅħŒĬĔŅĶħņŏĬŇĬĔŅĶĪňŗěņŏĮƦĬŏıŊŗŀėĺŅĴĽņŏĶŖěŒĬĕĦŃŏħňĵĺĔńĬĔŖ
ĶńĔļŅěŇĨĺŇĠĠŅĦŐĸŃŐĶĚěŌĚŒěœĺƟ 

 2,ȮȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' ıĺĔŏĕŅĨƟŀĚĽŅĴŅĶĩŐĽħĚėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ
&ĽŋĳŅıŀƞŀĬĬƟŀĴ' &They must be able to demonstrate humility &be humble'ȮĬňŗŏĮƦĬ
ėŋĦĸńĔļĦŃĪňŗœħƟĶńĭĔŅĶĵŀĴĶńĭĴŅĔĕŉŘĬĽņľĶńĭįŌƟĬņĪňŗĵŇŗĚŒľĠƞȮŐĸŃŏĴŊŗŀŏĶŖĺȮŕȮĬňŘœħƟĶńĭĔŅĶŏĽĬŀŒľƟŏĮƦĬ
ėŋĦĳŅıľĸńĔĶŃħńĭĽŌĚĽŋħĽņľĶńĭįŌƟĬņĶŃħńĭȮ3Ȯ&ĶŃħńĭĽŌĚĽŋħ'ȮŒĬėŋĦĸńĔļĦŃĕŀĚȮGreat Companies 
ĳŅĵŒĨƟĔĶŀĭĔŅĶĪņĚŅĬŐĸŃĔŅĶĺŇěńĵĕŀĚȮJim Collins 'Good to GreatŲȮĺŇīňľĬŉŗĚĪňŗĬƞŅĽĬŒěŒĬĔŅĶ
ĴŀĚėĺŅĴĩƞŀĴŒěȮėŊŀĔŅĶȮŴĸŃĸŅĵĴŇĨŇŵ ĨƞŀœĮĬňŘŏĮƦĬĺŇīňėŇħĪňŗħňŒĬőėĶĚĽĶƟŅĚĨƞŅĚȮŕ 

 +ȮĨĶŃľĬńĔŒĬĨĬŏŀĚŐĸŃĞŊŗŀĽńĨĵƢŏĔňŗĵĺĔńĭěŋħŀƞŀĬĕŀĚĨĬŏŀĚȮ&Being self+aware and 
honest about oneŲs own weaknesses' 

 +ȮĨĶŃľĬńĔĩŉĚěŋħŐĕŖĚŐĸŃėĺŅĴĽņŏĶŖěĕŀĚįŌƟĨŅĴȮ&Recognizing the strengths and 
achievements of followers' 

 +ȮĔŅĶĽĶƟŅĚŐĭĭěņĸŀĚȮŴĶńĭėņĽńŗĚĽŀĬŐĸŃıĶƟŀĴĪňŗěŃĮĶńĭĮĶŋĚŐĔƟœĕŵȮ&Modelling 
ŴteachabilityŵȮand being correctable' ĬńŗĬėŊŀĔŅĶĽĶƟŅĚŐĭĭěņĸŀĚıķĨŇĔĶĶĴĕŀĚœĴƞŏėĵŏĮƦĬĪňŗ
ŏľĴŅŃĽĴ 
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 +ȮĮĢŇĭńĨŇĨƞŀįŌƟŀŊŗĬħƟĺĵėĺŅĴŏėŅĶıȮ&Treating others with respect' 
 ěŅĔĔŅĶĻŉĔļŅĸƞŅĽŋħŒĬŏŀŏĝňĵıĭĺƞŅȮŒĬĺńĥĬīĶĶĴŏŀŏĝňĵĴňĔŅĶıŇěŅĶĦŅĸńĔļĦŃŀŊŗĬȮŕȮŀňĔ

ĽŀĚĽŅĴĮĶŃĔŅĶĺƞŅŏĮƦĬĽƞĺĬĽņėńĠĕŀĚėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬ 
 +ȮŐĽħĚėĺŅĴĽŋĳŅıŏĶňĵĭĶƟŀĵȮ&ĽŅĴŅĶĩĩŀĵŀŀĔěŅĔĨņŐľĬƞĚŐĸŃĵŀĴĶńĭŐĬĺėŇħ-ŐĬĺ

ĪŅĚŐĔƟœĕŀŊŗĬȮŕ' 
 +ȮŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĪňĴȮ&ĪņĽŇŗĚĪňŗėĬŀŊŗĬĪņȮĪņĚŅĬĶƞĺĴĔńĭĪňĴŐĸŃıĶƟŀĴĶńĭĽĬŀĚĚŅĬ' 
 ĔŅĶŐĽħĚėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬŏĮƦĬĽŇŗĚĽņėńĠŀĵƞŅĚĵŇŗĚŐĸŃŏĮƦĬŏĶŊŗŀĚĵŅĔĽņľĶńĭįŌƟĬņĶŃħńĭ

ĽŅĔĸ įŌƟĬņĶŃħńĭĽŅĔĸěŃĨƟŀĚěńħŀĚėƢĔĶŒľƟĽŀħėĸƟŀĚĔńĭėĺŅĴėŇħĕŀĚĽņĬńĔĚŅĬŒľĠƞŒĬĕĦŃŏħňĵĺĔńĬĔŖ
ĨƟŀĚŏĮƕħŒěĶńĭĲƤĚŐĸŃŏĶňĵĬĶŌƟĵŀĴĶńĭėĺŅĴŐĨĔĨƞŅĚŐĸŃĵŇĬħňĪňŗěŃĬņėĺŅĴĶŌƟŐĸŃŐĬĺėŇħĔĸńĭĴŅěŅĔĪňŗ 

 3,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮ+ȮėĺŅĴıĶƟŀĴĪňŗěŃĵŀĴĶńĭŐĸŃĮĶńĭĨńĺȮ&Adaptability +Ȯ
readiness to accept and adjust' ıĺĔŏĕŅĨƟŀĚıĶƟŀĴĪňŗěŃĵŀĴĶńĭŐĸŃĮĶńĭĨńĺȮ&accept and 
adjust'ȮĨŅĴėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬȮ&They must be ready to accept and adjust to opinions 
of others'ȮĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮėŊŀĔŅĶŏıŇŗĴĴŌĸėƞŅŒľƟĔńĭėĬŒĬĪƟŀĚĩŇŗĬĪňŗĴńĔěŃŀĵŌƞŒĬıŊŘĬĪňŗ
ĨĸŀħŏĺĸŅŐĸŃĶŌƟěńĔĸŌĔėƟŅŐĸŃĽĩŅĬĔŅĶĦƢŒĬĪƟŀĚĩŇŗĬħňĔĺƞŅŒėĶȮŕ įŌƟĬņĪƟŀĚĩŇŗĬŏľĸƞŅĬňŘĴńĔěŃŏĮƦĬ
įŌƟŏĝňŗĵĺĝŅĠŒĬĔŅĶěńħĽƞĚĭĶŇĔŅĶľĶŊŀįĸŇĨĳńĦĤƢŒĬĪƟŀĚĩŇŗĬħńĚĬńŘĬĔŅĶŏıŇŗĴĴŌĸėƞŅěŉĚœĴƞŒĝƞŏĶŊŗŀĚĚƞŅĵ įŌƟĬņ
ĪƟŀĚĩŇŗĬĴńĔěŃœĴƞĶŃĺńĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴŅěŅĔĳŅĵĬŀĔŏıŊŗŀĬņĳŌĴŇĮƤĠĠŅœĮŒľƟįŌƟŏĝňŗĵĺĝŅĠŒĬıŊŘĬĪňŗ įŌƟĬņ
ĪƟŀĚĩŇŗĬĴńĔŏĝŊŗŀĺƞŅ 

 +ȮįŌƟĭĶŇľŅĶĽƞĺĬĔĸŅĚœĴƞŏĕƟŅŒěľĶŊŀĶńĭĲƤĚıĺĔŏĕŅŏĸĵȮ&ŏĬŊŗŀĚěŅĔĽņĬńĔĚŅĬŒľĠƞĴńĔěŃŏĝŊŗŀĺƞŅ
ıĺĔĨĬĩŌĔĨƟŀĚľĶŊŀŏĨŖĴœĮħƟĺĵĽĨŇĮƤĠĠŅŏĽĴŀ' 

 +ȮœĴƞėƞŀĵŒľƟėĺŅĴŏĝŊŗŀĩŊŀŒĬĺŇīňĔŅĶĪňŗıĺĔŏĕŅĪņŒĬĪƟŀĚĩŇŗĬȮ&ŏĬŊŗŀĚěŅĔėĺŅĴıĵŅĵŅĴŒĬĔŅĶ
ĔņľĬħĴŅĨĶģŅĬŏĮƦĬĺŇīňľĬŉŗĚĪňŗĭƞĚĭŀĔĩŉĚĮĶŃĽŇĪīŇĳŅı' 

 ŒĬĪƟŅĵĪňŗĽŋħįŌƟĬņĪƟŀĚĩŇŗĬĩŌĔĭńĚėńĭŒľƟŒĝƟĽŇŗĚĪňŗıĺĔŏĕŅĶŌƟĺƞŅěŃœĴƞœħƟįĸȮŐĨƞŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚȮ
ŴĶŅėŅŵȮĪňŗĨƟŀĚěƞŅĵŒĬĔŅĶŏĮƦĬĭĶŇļńĪĶŃħńĭőĸĔ 

 įŌƟĬņĶŃħńĭĽŅĔĸėĬŒľĴƞěŃĨƟŀĚĴňėĺŅĴĽŅĴŅĶĩĪňŗěŃŏŀŅĝĬŃėĺŅĴėŇħĬňŘȮŐĸŃěŃŏĮƕħŒěĶńĭĲƤĚȮ
ĪņėĺŅĴŏĕƟŅŒěȮŐĸŃĔŅĶĽĶƟŅĚŀĚėƢĔĶĪňŗĴňėĺŅĴėĸƞŀĚĨńĺŒĬĔŅĶŏĶňĵĬĶŌƟȮĞŉŗĚľĴŅĵėĺŅĴĺƞŅĪńŘĚĶŃĭĭĽŅĴŅĶĩ
ŏĶňĵĬĶŌƟěŅĔĽƞĺĬĔĸŅĚŐĸŃĽƞĺĬĨƞŅĚȮŕȮœħƟŒĬŏĺĸŅŏħňĵĺĔńĬ  

 ŐĭĭİƗĔľńħŀĵƞŅĚľĬŉŗĚĪňŗĜńĬĴňĽƞĺĬĶƞĺĴĔńĭįŌƟĬņĕŀĚĜńĬȮėŊŀĕŀŒľƟıĺĔŏĕŅėŇħĵƟŀĬĔĸńĭœĮŒĬĝƞĺĚ
ĽŀĚŏħŊŀĬĪňŗįƞŅĬĴŅȮŐĸŃėŇħŀĵƞŅĚĶŀĭėŀĭŏĔňŗĵĺĔńĭĔŅĶĽĬĪĬŅĔńĭįŌƟėĬ ĜńĬĕŀŒľƟıĺĔŏĕŅĪņĔŅĶ
ĮĶŃŏĴŇĬĨĬŏŀĚŐĸŃĔņľĬħŏĮŀĶƢŏĞŖĬĨƢĕŀĚėĶńŘĚĪňŗıĺĔŏĕŅŏĮĸňŗĵĬŐĮĸĚľĶŊŀĮĶńĭĺŇīňŐĔƟĮƤĠľŅȮ&ľĶŊŀĽŇŗĚĪňŗ
ŀĵŌƞŒĬŒě'ȮľĸńĚěŅĔĔŅĶŀĳŇĮĶŅĵľĶŊŀĔŅĶĽĬĪĬŅ ŐĭĭİƗĔľńħĬňŘĝƞĺĵŒľƟįŌƟĬņĽŅĴŅĶĩœĨĶƞĨĶŀĚĨĬŏŀĚȮŐĸŃ
ŏľĴŊŀĬĔńĭįŌƟĬņŀňĔľĸŅĵėĬĪņŏĝƞĬŏħňĵĺĔńĬėŊŀȮŏĝŊŗŀĺƞŅıĺĔŏĕŅŏĮƕħŒěŐĸŃĮĶńĭĨńĺœħƟĴŅĔĔĺƞŅĪňŗŏĮƦĬěĶŇĚ 

 Korver &2020' ŏĮƦĬľŋƟĬĽƞĺĬįŌƟěńħĔŅĶĕŀĚįŌƟĭĶŇľŅĶĪńŗĺőĸĔȮ&LLC,'ȮŐĸŃŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠŒĬ
ĔŅĶıńĥĬŅįŌƟĭĶŇľŅĶ œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ8 ĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœĮıĶƟŀĴĔńĭ
ĔŅĶĪņĚŅĬȮ&Developing global leaders8ȮOn+the+job global leadership development'Ȯ 

 ĪňŗįƞŅĬĴŅŀĚėƢĔĶĽƞĺĬŒľĠƞıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸőħĵĔŅĶĵƟŅĵĩŇŗĬģŅĬľĶŊŀįƞŅĬ
ĪňĴĚŅĬĕƟŅĴĽŅĵĚŅĬĪńŗĺőĸĔȮĚŅĬĴŀĭľĴŅĵĮĶŃŏĳĪĬňŘĴňœĺƟĽņľĶńĭėĬŏıňĵĚœĴƞĔňŗėĬŏĪƞŅĬńŘĬĪňŗėŅħĺƞŅěŃĪņĚŅĬ
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œħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇįĸŒĬĽĳŅıŐĺħĸƟŀĴĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĪňŗĪƟŅĪŅĵ ėĺŅĴėŇħĶŇŏĶŇŗĴŒĬĔŅĶ
ıńĥĬŅĶŃħńĭĽŅĔĸėĺĶĴňŒľƟĽņľĶńĭįŌƟĬņĪŋĔĶŃħńĭȮŏĬŊŗŀĚěŅĔĔŅĶĪņĚŅĬĕŀĚıĬńĔĚŅĬĽƞĺĬŒľĠƞŏĮƦĬœĮĪńŗĺőĸĔ
ŒĬĮƤěěŋĭńĬ 

 ĔŅĶĪňŗěŃĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĶŃħńĭĽŅĔĸȮįŌƟĬņĨƟŀĚŏĮƦĬįŌƟĬņŒĬĶŃħńĭĽŌĚ+ŐĸŃĨƟŀĚĴňĔŅĶıńĥĬŅ
ħƟŅĬėĺŅĴĶŌƟȮėĺŅĴŏĕƟŅŒěıķĨŇĔĶĶĴŐĸŃŀŅĶĴĦƢ ĔŅĶĺŇěŅĶĦƢĺĶĶĦĔĶĶĴŏĔňŗĵĺĔńĭīŋĶĔŇěĶŃħńĭőĸĔȮŐĸŃėĺŅĴ
ŏĮƦĬįŌƟĬņȮœħƟĶŃĭŋėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸĪňŗŐĨĔĨƞŅĚĔńĬĔĺƞŅȮ50 ŐĭĭȮŐĸŃĽƞĺĬŒľĠƞĴňėĺŅĴėĸƟŅĵėĸŉĚĔńĬ
ŒĬħƟŅĬĪńĔļŃĳŅĵŒĬŀĚėƢĔĶŐĸŃĪńĔļŃĶŃľĺƞŅĚĭŋėėĸȮ8ȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮĔŅĶŏŀŅŒěŒĽƞȮĔŅĶŏĮƕħ
ĔĺƟŅĚėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅėĺŅĴœĺƟĺŅĚŒěȮŐĸŃĔŅĶŏėŅĶıŒĬėĺŅĴŐĨĔĨƞŅĚ ĪńĔļŃĶŃħńĭĽŅĔĸıńĥĬŅ
œĮĨŅĴŏĽƟĬĪŅĚĔŅĶŏĶňĵĬĶŌƟĞŉŗĚĶĺĴĩŉĚėĺŅĴĶŌƟȮĪńĔļŃŐĸŃėĺŅĴĽŅĴŅĶĩȮŐĨƞŏėĸŖħĸńĭėŊŀĔŅĶıńĥĬŅ
ĽĨŇĽńĴĮĝńĠĠŃĪňŗėĶĭĩƟĺĬȮŐĸŃėĺŅĴĽŅĴŅĶĩĪňŗŏĶŅŏĶňĵĔĺƞŅĔŅĶěńħĔŅĶėĺŅĴĞńĭĞƟŀĬ ŏıŊŗŀĪňŗěŃĔƟŅĺœĮ
ĕƟŅĚľĬƟŅŒĬŏĚŊŗŀĬœĕȮVUCA &ĳŅĺŃĪňŗįńĬįĺĬȮœĴƞŐĬƞĬŀĬȮĞńĭĞƟŀĬŐĸŃėĸŋĴŏėĶŊŀ'ȮœĴƞĺƞŅěŃěĶŇĚľĶŊŀĽńĔŐĨƞĺƞŅ
ėŇħœĮȮŏĶŅĪŋĔėĬĨƟŀĚėŇħĺƞŅěŃěńħĔŅĶŀĵƞŅĚœĶħƟĺĵĪńĔļŃĪňŗĴŅĔĕŉŘĬ 

 ĔŅĶĺŇěńĵŒĬĽŅĕŅěŇĨĺŇĪĵŅĔŅĶĶńĭĶŌƟȮĝƞĺĵŒľƟŏĶŅĽŅĴŅĶĩįĽĴįĽŅĬĪńĔļŃĔŅĶěńħĔŅĶĪńŗĺœĮŐĸŃ
ĔŅĶĮĢŇĭńĨŇĔńĭĔŅĶıńĥĬŅŏľĨŋįĸŏĝŇĚĮƤĠĠŅŐĸŃĔŅĶėŇħŏĝŇĚĺŇıŅĔļƢȮőħĵħŌĺƞŅĪńĔļŃĪŅĚīŋĶĔŇěŏĮƦĬĽƞĺĬľĬŉŗĚ
ĕŀĚľĸńĔĽŌĨĶŐĬĺĬŀĬĕŀĚľńĺĕƟŀĨƞŅĚȮŕ ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶńĭĶŌƟŐĸŃŀŅĶĴĦƢŏıŊŗŀĝƞĺĵŒľƟįŌƟėĬœħƟĶńĭ
ĴŋĴĴŀĚěŅĔĮĶŃĽĭĔŅĶĦƢĪňŗĞńĭĞƟŀĬŏĮƦĬœĮĨŅĴĪķļġňĕńŘĬĨŀĬĪňŗĴňĸņħńĭĝńŘĬ ĞŉŗĚĨƟŀĚėŇħĺƞŅŏĮƦĬĮĶŃľĬŉŗĚ
ĭńĬœħĪňŗĨƟŀĚœĨƞĕŉŘĬœĮ ĽŇŗĚĪňŗĽņėńĠĪňŗĽŋħėŊŀįŌƟĬņĪňŗħņŏĬŇĬĚŅĬŒĬĭĶŇĭĪőĸĔȮěņŏĮƦĬĨƟŀĚħņŏĬŇĬĚŅĬŒĬľĸŅĵ
ĶŃħńĭŒĬŏĺĸŅŏħňĵĺĔńĬȮĞŉŗĚĶĺĴĩŉĚĔŅĶěńħĔŅĶĨĬŏŀĚŒĬĭĶŇĭĪĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴőħĵŒĝƟ
ĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĪńĔļŃĔŅĶŏěĶěŅĨƞŀĶŀĚŐĸŃĔġŏĔĦĤƢĪŅĚīŋĶĔŇěĪňŗŐĨĔĨƞŅĚĔńĬ ŏĮƦĬœĮœĴƞœħƟŀňĔĨƞŀœĮĪňŗ
ěŃŴȮĶńĭįŇħĝŀĭŵȮ&in charge'ȮŐĸŃĔŅĶİƗĔŀĭĶĴėĺŅĴŏĮƦĬįŌƟĬņŐĭĭħńŘĚŏħŇĴĕŅħėĺŅĴĞńĭĞƟŀĬŏıŊŗŀŒľƟĭĶĶĸŋ
ĔŅĶĨĶŃľĬńĔĶŌƟŒĬĶŃħńĭĪňŗĽŌĚĕŉŘĬŏľĸƞŅĬňŘ ŏĶŅŀŅěœĴƞĶŌƟĨńĺȮŐĨƞŏĶŅĵńĚĕŀŒľƟıĺĔŏĕŅħņŏĬŇĬĔŅĶħƟĺĵėĺŅĴĽŅĴŅĶĩ
ĪŅĚĮƤĠĠŅĶŃħńĭĽŌĚŏıŊŗŀěńħĔŅĶĔńĭėĺŅĴĞńĭĞƟŀĬŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚĞŉŗĚŏĮƦĬŏĶŊŗŀĚĮĔĨŇŒĬ
īŋĶĔŇěĶŃħńĭőĸĔ 

 įŌƟĭĶŇľŅĶľĸŅĵĨƟŀĚŐĽħĚĭĪĭŅĪȮĪňŗŀŅĻńĵėĺŅĴŏĝňŗĵĺĝŅĠŒĬŏĶŊŗŀĚĕŀĚĺńĥĬīĶĶĴŐĸŃĪńĻĬėĨŇĪňŗ
ŏĮƕħĔĺƟŅĚŐĸŃĵŀĴĶńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴ įŌƟĬņŏıňĵĚœĴƞĔňŗėĬĪňŗĴňėĺŅĴŏĕƟĴŐĕŖĚŏıňĵĚıŀĪňŗěŃĴň
œľĺıĶŇĭŒĬĭĪĭŅĪĶŃħńĭĽŅĔĸőħĵœĴƞĨƟŀĚĴňĔŅĶıńĥĬŅŏĮƦĬĔŅĶŏĜıŅŃ ĽŇŗĚĽņėńĠėŊŀĨƟŀĚŏĕƟŅŒěĺƞŅŒĬĔŅĶ
ıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸėŋĦĨƟŀĚıńĥĬŅĪńŘĚėĬĪńŘĚėƞŅĬŇĵĴȮėĺŅĴŏĝŊŗŀȮėĺŅĴėŇħŐĸŃıķĨŇĔĶĶĴĨĸŀħěĬĭĶŇĭĪ
ĪŅĚīŋĶĔŇěĕŀĚıĺĔŏĕŅĞŉŗĚŏĮƦĬĔĸĵŋĪīƢȮĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚĨĸŀħŏĺĸŅŐĸŃŏĨŖĴœĮħƟĺĵėĺŅĴŏĽňŗĵĚ ŒĬ
ĔŅĶĻŉĔļŅĸƞŅĽŋħŏĔňŗĵĺĔńĭįŌƟĬņĶŃħńĭĽŅĔĸȮėĺŅĴĽŅĴŅĶĩĪňŗĽņėńĠȮ3 ĮĶŃĔŅĶȮ&ĔŅĶŏėŅĶıėĺŅĴŏĝŊŗŀȮĔŅĶ
ĮĸŌĔİƤĚėĺŅĴœĺƟĺŅĚŒěŐĸŃĔŅĶĬņĪŅĚŒĬĽĩŅĬĔŅĶĦƢĪňŗėĸŋĴŏėĶŊŀ'ȮĴňėƞŅŏĜĸňŗĵŏıňĵĚȮ2,86 ĕŀĚŏėĶŊŗŀĚĺńħȮ5 
ĶŃħńĭ œĴƞĺƞŅěŃŒĝƟŏėĶŊŗŀĚĺńħŒħȮĻńĔĵĳŅıĪňŗĽņėńĠŏľĸƞŅĬňŘěŃĪņŒľƟŏľŖĬėĺŅĴŐĨĔĨƞŅĚŒĬėĺŅĴĽŅĴŅĶĩħƟŅĬ
ĔŅĶĮĶńĭĨńĺȮŐĸŃĕńĭŏėĸŊŗŀĬĔĸĵŋĪīƢĪŅĚīŋĶĔŇě ĔŅĶěńħĔŅĶĔńĭĮƤĠľŅĪŅĚĺńĥĬīĶĶĴŏľĸƞŅĬňŘěŃŏĮƦĬĕƟŀĭńĚėńĭ
ŀĵƞŅĚĬƟŀĵŒĬŀňĔȮ10 ĮƖĕƟŅĚľĬƟŅ 

 ŏĶŅėĺĶĸĚĪŋĬŒĬĪńĔļŃŀŃœĶȮ&What Skills Should We Invest In?' 
 ĪńĔļŃŒħĴňėĺŅĴĽņėńĠŐĸŃėŋĦěŃıńĥĬŅĪńĔļŃŏľĸƞŅĬňŘŀĵƞŅĚœĶȮįŌƟĬņěŃıńĥĬŅėĺŅĴĽŅĴŅĶĩĪňŗ

ŐĨĔĨƞŅĚĔńĬĴŅĔĴŅĵıĶƟŀĴĔńĬœħƟŀĵƞŅĚœĶ ŐĸƟĺėŋĦěŃŏĶŇŗĴěŅĔĨĶĚœľĬ ėņŐĬŃĬņȮ3ȮĮĶŃĔŅĶĴňħńĚĬňŘ 
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 /,ȮȮİƤĚĔŅĶŏĶňĵĬĶŌƟŒĬĶŃħńĭĮĶŃĩĴĻŉĔļŅȮ&Embed learning in Primary Education'Ȯ
UNC Kenan+Flagler Business School &UNC'ȮĔņĸńĚĽĶƟŅĚŐĭĭěņĸŀĚȮUNC Kenan+Flagler Global 
Education Initiative ěŃŏĶŇŗĴįĬĺĔĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸŏĕƟŅœĮŒĬľĸńĔĽŌĨĶőħĵĴňįĸĸńıīƢĪňŗėŅħľĺńĚȮ2Ȯ
ĮĶŃĔŅĶ8 

 +ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĪņėĺŅĴŏĕƟŅŒěĺŇŏėĶŅŃľƢŐĸŃĮĶŃĵŋĔĨƢŒĝƟŐĬĺĪŅĚĮĢŇĭńĨŇĪŅĚīŋĶĔŇěĪňŗ
ŏĜıŅŃŏěŅŃěĚĔńĭŀĵƞŅĚĬƟŀĵľĬŉŗĚĽŅĕŅĔŅĶĪņĚŅĬŒĬīŋĶĔŇěȮ&ŏĝƞĬĔŅĶĨĸŅħȮĔŅĶŏĚŇĬŐĸŃĔŅĶěńħĔŅĶĪńŗĺœĮ' 

 +ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶŃĭŋȮĔŅĶŀīŇĭŅĵŐĸŃĔŅĶŐĽħĚŒľƟŏľŖĬĩŉĚėĺŅĴĶŌƟŏĔňŗĵĺĔńĭīŋĶĔŇěőĸěŇĽĨŇĔĽƢ
ėĺŅĴĶŌƟĶŃľĺƞŅĚĺńĥĬīĶĶĴŐĸŃĔŅĶĶńĭĶŌƟĨĬŏŀĚŒĬĭĶŇĭĪĕŀĚőĸĔ 

 +ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶŃĭŋȮŏĝŊŗŀĴőĵĚŐĸŃŒĝƟĔŅĶĽŃĪƟŀĬėĺŅĴėŇħȮėĺŅĴŏľŖĬŀĔŏľŖĬŒěȮ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĪńĔļŃĔŅĶĽŊŗŀĽŅĶŒĬĮĢŇĽńĴıńĬīƢĕƟŅĴĺńĥĬīĶĶĴ 

 +ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶńĭĶŌƟȮĔŅĶĪņĨĬŒľƟŏĮƦĬĨńĺŀĵƞŅĚŐĸŃĔŅĶŐĽħĚĪńĻĬėĨŇ ėĺŅĴĵŊħľĵŋƞĬȮĔŅĶ
ŏĮƕħĔĺƟŅĚȮėĺŅĴŏėŅĶıėĺŅĴĵŊħľĵŋƞĬŐĸŃĔŅĶœĨĶƞĨĶŀĚȮĪňŗŏŀŊŘŀĨƞŀĔŅĶĮĢŇĽńĴıńĬīƢĪŅĚīŋĶĔŇěĶŃħńĭőĸĔŒĬ
ŏĝŇĚĭĺĔ 

 0,ȮȮŒĝƟőĴŏħĸėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒľĴƞľĶŊŀŏıŇŗĴĴŇĨŇĕƟŀĴŌĸĶŃħńĭĽŅĔĸŒľƟĔńĭőĴŏħĸĪňŗ
ėŋĦĴňŀĵŌƞȮ&Adopt a new global leadership model, or add global dimensions to your 
existing model' ĔŅĶĻŉĔļŅėĺŅĴŐĨĔĨƞŅĚŒĬĔŅĶĮĢŇĭńĨŇĚŅĬŒĬĔĸŋƞĴįŌƟĭĶŇľŅĶěņĬĺĬĴŅĔĪňŗĴňėĺŅĴ
ĶńĭįŇħĝŀĭħƟŅĬĔņœĶŐĸŃĕŅħĪŋĬȮĪņŒľƟŏĔŇħőĴŏħĸėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŐĭĭŒľĴƞĪňŗ
ĶĺĴėŋĦĸńĔļĦŃĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸŏĕƟŅĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚĮƤĠĠŅĪňŗěņŏĮƦĬŒĬĔŅĶħņŏĬŇĬĚŅĬŒĬ
ĽĳŅĺŃĔŅĶħņŏĬŇĬĚŅĬĕƟŅĴĝŅĨŇĪňŗĞńĭĞƟŀĬ 

 1,ȮȮĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership 
simulations'ȮĴńĔĨƟŀĚĔŅĶįŌƟĬņŒĬĔŅĶıńĥĬŅĪńĔļŃŒľƟŏĶŖĺĕŉŘĬŏıŊŗŀŒľƟıĺĔŏĕŅĽŅĴŅĶĩĪņĚŅĬŒĬĶŌĮŐĭĭ
ŒľĴƞœħƟȮŏĬŊŗŀĚěŅĔėĺŅĴĶńĭįŇħĝŀĭĪŅĚīŋĶĔŇě ħńĚĬńŘĬľŅĔėŋĦĨƟŀĚĔŅĶŒľƟĔŅĶĽĬńĭĽĬŋĬįŌƟĭĶŇľŅĶįƞŅĬĔŅĶ
ıńĥĬŅĪńĔļŃĶŃħńĭĽŅĔĸŀĵƞŅĚĶĺħŏĶŖĺȮĔŅĶħŌħĞńĭĪńŘĚľĴħŏĮƦĬĪŅĚŀŀĔĪňŗħňĪňŗĽŋħ 

 2,ȮȮŏıŇŗĴőėĶĚĔŅĶĔŅĶŏĶňĵĬĶŌƟĔŅĶĮĢŇĭńĨŇĚŅĬĪńŗĺőĸĔĸĚŒĬőĮĶŐĔĶĴȮ&Add global action 
learning projects to programs'ȮŴĪňĴĮĢŇĭńĨŇĔŅĶőĸĔŵȮ&World Action Team' őĮĶŐĔĶĴĬňŘěŃŏĮƦĬ
őĮĶŐĔĶĴŐĭĭĽŅĴĴŇĨŇŒĬıńĥĬŅįŌƟĬņėŊŀ8ȮĔŅĶĶŌƟěńĔĨńĺŏŀĚȮĔŅĶĶŌƟěńĔőĸĔŐĸŃĶŌƟěńĔĔĸĵŋĪīƢĕŀĚŀĚėƢĔĶ 

 3,ȮȮŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific 
executive coaching'ȮœħƟŐĔƞȮĔŅĶİƗĔĽŀĬıķĨŇĔĶĶĴĪŅĚĮƤĠĠŅȮ&CBC' ŐĬĺĪŅĚĔŅĶİƗĔĽŀĬĬňŘĽĶƟŅĚĕŉŘĬ
ěŅĔŐĭĭěņĸŀĚȮABCDE &Neenan, 2008'ȮőħĵŒĝƟĔŅĶĭƟŅĬŏĜıŅŃĔŅĶĪħĸŀĚĔŅĶĴŀĭľĴŅĵĚŅĬĔŅĶ
ĞńĔĩŅĴŐĸŃĔŅĶœĨĶƞĨĶŀĚŏıŊŗŀĔĶŃĨŋƟĬĸŌĔėƟŅįƞŅĬĔŅĶŐĽħĚĪňŗĴňėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚ ŏĴŊŗŀŏĺĸŅįƞŅĬœĮĸŌĔėƟŅěŃ
ĔĸŅĵŏĮƦĬőėƟĝĕŀĚĨĬŏŀĚŐĸŃĽŅĴŅĶĩŒľƟėņĮĶŉĔļŅŐĔƞįŌƟŀŊŗĬœħƟ  

 ĺŇīňĔŅĶĮĶńĭĨńĺŐĸŃħņĶĚĔŅĶıńĥĬŅŒľƟĵńŗĚĵŊĬȮ&How To Align & Sustain 
Development'ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŐĕƞĚĕńĬĶŃħńĭĽŅĔĸŏĮƦĬėĺŅĴěņŏĮƦĬŏĝŇĚĔĸĵŋĪīƢ 

 ŀĚėƢĔĶěŃıńĥĬŅŐĬĺĪŅĚĮĢŇĭńĨŇĪňŗĽĬńĭĽĬŋĬįŌƟĬņŒĬĔŅĶıńĥĬŅŀĚėƢėĺŅĴĶŌƟĔŅĶĮĢŇĭńĨŇĪŅĚ
ŏĪėĬŇėėĺŅĴĽŅĴŅĶĩŐĸŃĪńĻĬėĨŇĪňŗěņŏĮƦĬŒĬĕĦŃĬňŘœħƟŀĵƞŅĚœĶ ŀŃœĶėŊŀĪŅĚŏĸŊŀĔŒĬĔŅĶıńĥĬŅ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒĬĭĪĭŅĪĪňŗœĴƞŒĝƞŒĬĨƞŅĚĮĶŃŏĪĻ ŏĮĶňĵĭŏĪňĵĭėĺŅĴėĸƞŀĚĨńĺ

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=http://tuckerintl.com/press/our-new-hv-model-of-global-leadership-development/
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ėĺŅĴľĸŅĔľĸŅĵŐĸŃĔŅĶĶŇŏĶŇŗĴėĺŅĴŏĮƦĬįŌƟĬņŏıŊŗŀįĸńĔħńĬėĺŅĴœħƟŏĮĶňĵĭŏĝŇĚĔĸĵŋĪīƢĕŀĚĭĶŇļńĪĕŀĚėŋĦȮ
őħĵŒĝƟŐĬĺĪŅĚĪňŗŐĬŃĬņŏľĸƞŅĬňŘŒĬĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸŐĸŃŏĶƞĚĔŅĶıńĥĬŅįŌƟĭĶŇľŅĶŒĬĭĪĭŅĪŏĝŇĚĔĸ
ĵŋĪīƢĪňŗĽņėńĠĶŃħńĭĽŅĔĸ 

  Saunderson &2016' ŏĮƦĬŏěƟŅľĬƟŅĪňŗĔŅĶŏĶňĵĬĶŌƟȮĔŅĶĭĶŇľŅĶěńħĔŅĶĔŅĶĶńĭĶŌƟĕŀĚĽĩŅĭńĬȮ
Rideau œħƟĔĸƞŅĺĩŉĚĺŇīňĪňŗĺƞŅėŋĦěŃıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœħƟŀĵƞŅĚœĶȮ&How in the world do you 
develop global leaders?' ħńĚĬňŘ 

 ŀĚėƢĔĶŐĸŃįŌƟŏĝňŗĵĺĝŅĠħƟŅĬȮL&D ěņŏĮƦĬĨƟŀĚħņŏĬŇĬĔŅĶŒĬĮĶŃŏħŖĬĽņėńĠľĸŅĵĮĶŃĔŅĶ
ŏıŊŗŀĽƞĚĴŀĭĪńĔļŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗěņŏĮƦĬŀĵƞŅĚĶĺħŏĶŖĺĴŅĔĕŉŘĬ 

 ŒĬĔŅĶĻŉĔļŅĶƞĺĴĔńĬŒĬĮƖȮ2012 ĪňŗěńħĪņőħĵȮAmerican Management Association, 
Institute for Corporate Productivity ŐĸŃĬŇĨĵĽŅĶȮTraining ėņĺƞŅȮŴĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸŵȮ&global leadership development'ȮĩŌĔĬŇĵŅĴĺƞŅœħƟŐĔƞȮŴĔŇěĔĶĶĴĪňŗĝƞĺĵŒľƟįŌƟĬņıńĥĬŅĝŋħ
ĕŀĚėĺŅĴĽŅĴŅĶĩĪňŗĴňėĺŅĴĽņėńĠĨƞŀėĺŅĴĽņŏĶŖěĕŀĚīŋĶĔŇěȮĕŀĚŀĚėƢĔĶĪňŗŐĕƞĚĕńĬĔńĬŒĬĨĸŅħĶŃħńĭ
ĽŅĔĸ őėĶĚĔŅĶȮľĸńĔĽŌĨĶėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĴňŐĬĺőĬƟĴĪňŗěŃĴŋƞĚŏĬƟĬœĮĪňŗėĺŅĴĽŅĴŅĶĩőħĵŏĜıŅŃ
ĽņľĶńĭįŌƟĬņĶŃħńĭĽŅĔĸŐĪĬĪňŗěŃŏĮƦĬįŌƟĬņĪňŗħņŏĬŇĬĚŅĬŒĬĮĶŃŏĪĻŏħňĵĺŐĸŃěńħĔŅĶĔńĭĨĸŅħ
ĶŃħńĭĮĶŃŏĪĻŏħňĵĺŵ 

 ėĺŅĴĔńĚĺĸĕŀĚŏĶŅŒĬģŅĬŃįŌƟŏĝňŗĵĺĝŅĠħƟŅĬĔŅĶŏĶňĵĬĶŌƟŐĸŃĔŅĶıńĥĬŅȮ&L&D'ȮėŊŀĔŅĶĽĶƟŅĚ
ŐįĬĪňŗĵńŗĚĵŊĬŏıŊŗŀŒľƟĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸŏĔŇħĕŉŘĬ 

 ıŇěŅĶĦŅĶŅĵĔŅĶĮĶŃŏħŖĬĽņėńĠĨƞŀœĮĬňŘĽņľĶńĭĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 
 /,ȮȮĶńĭĺŇĽńĵĪńĻĬƢěŅĔįŌƟĭńĚėńĭĭńĠĝŅȮ&Get Vision From The Top'ȮĮĶŃĔŅĶŐĶĔįŌƟĬņ

ĶŃħńĭĽŌĚĕŀĚŀĚėƢĔĶĨƟŀĚĽŅĴŅĶĩŒľƟĺŇĽńĵĪńĻĬƢŐĸŃĔĸĵŋĪīƢĪŅĚīŋĶĔŇěŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴőħħŏħƞĬĶŃħńĭ
ĽŅĔĸĪňŗĨƟŀĚĔŅĶŒĬŀŋĨĽŅľĔĶĶĴĕŀĚĨĬ The C+suite ĽŅĴŅĶĩŒľƟĕƟŀĴŌĸŏĝŇĚĸŉĔĽņľĶńĭĔŅĶıńĥĬŅįŌƟĬņ
ĶŃħńĭĽŅĔĸŒĬĕĦŃĪňŗĪņľĬƟŅĪňŗŏĮƦĬĨńĺŀĵƞŅĚėĶŌŐĸŃĪňŗĮĶŉĔļŅĽņľĶńĭįŌƟĬņĪňŗĔņĸńĚěŃĴŅĩŉĚĞŉŗĚěŃħņŏĬŇĬ
īŋĶĔŇěŒĬĨƞŅĚĮĶŃŏĪĻ įŌƟĬņĶŃħńĭĽŌĚěŃĨƟŀĚěńħŏĨĶňĵĴĮĶŃŏħŖĬĽņėńĠĪňŗěņŏĮƦĬŒĬĔŅĶėĺƟŅĝńĵĝĬŃŒĬ
ĨĸŅħőĸĔ 

 įŌƟĬņĶŃħńĭĽŅĔĸĔņĸńĚŏĮƦĬĪňŗĨƟŀĚĔŅĶĽŌĚ ŐĨƞėĺŅĴěĶŇĚĔŖėŊŀȮĴňŏıňĵĚœĴƞĔňŗĭĶŇļńĪȮĪňŗĪņĚŅĬœħƟ
ŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮŒĬĔŅĶĶŃĭŋȮĔŅĶŏĨĶňĵĴŐĸŃĶńĔļŅĪńĔļŃĪňŗįŌƟėĬĨƟŀĚĔŅĶŒĬĨĸŅħőĸĔ ŏĪėőĬőĸĵň
ĵńĚėĚŏĝŊŗŀĴőĵĚŏĶŅĪńŗĺőĸĔȮŐĸŃħƟĺĵŏľĨŋĬňŘěŉĚŏıŇŗĴėĺŅĴĨƟŀĚĔŅĶįŌƟĬņĪŅĚīŋĶĔŇěĪňŗĴňĔŅĶĻŉĔļŅŐĸŃĴňėĺŅĴĶŌƟ
ĪŅĚĺńĥĬīĶĶĴŐĸŃĴňėĺŅĴĸŃŏŀňĵħŀƞŀĬĴŅĔĕŉŘĬ 

 0,ȮȮįĸńĔħńĬŒľƟīŋĶĔŇěĞŉĴĞńĭŏĕƟŅœĮŒĬıŊŘĬĪňŗŀĵƞŅĚĪńŗĺĩŉĚȮ&Push Full Business 
Immersion'ȮľĸŅĵĮƖĔƞŀĬĜńĬŀŅĻńĵŀĵŌƞŒĬŏĴŊŀĚĨƞŅĚȮŕȮĪńŗĺŏĭĸŏĵňĵĴĪňŗıŌħĳŅļŅ FlemishȮĜńĬıĵŅĵŅĴ
ŏĶňĵĬĳŅļŅĪňŗŏĪňĵĭŏĪƞŅĔńĭĳŅļŅħńĨĝƢĔƞŀĬĪňŗěŃŏħŇĬĪŅĚŀŀĔěŅĔŀŏĴĶŇĔŅŏľĬŊŀȮŐĨƞœĴƞĴňĽŇŗĚŒħĽŅĴŅĶĩ
ĝħŏĝĵœħƟĽņľĶńĭĮĶŃĽĭĔŅĶĦƢĔŅĶŐĝƞĨńĺŏĨŖĴĶŌĮŐĭĭľĸńĚěŅĔĴŅĩŉĚ AntwerpȮėĺŅĴŏĮƦĬěĶŇĚĕŀĚĔŅĶœħƟ
ĵŇĬėĺŅĴŏĶŖĺŐĸŃĳŅļŅĩŇŗĬĕŀĚĝŅĺŏĭĸŏĵňĵĴĪňŗĜńĬĽĬĪĬŅħƟĺĵĬńŘĬœĴƞĴňĪňŗœľĬŒĔĸƟŏėňĵĚĔńĭĮĶŃĽĭĔŅĶĦƢŒĬ
ľƟŀĚŏĶňĵĬĪňŗĜńĬœħƟĔĸńĭĭƟŅĬ 

 ĔŅĶıńĥĬŅįŌƟĬņĪŅĚīŋĶĔŇěĶŃħńĭőĸĔĨƟŀĚĔŅĶĔŅĶŏĕƟŅĽŌƞőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚĕŀĚīŋĶĔŇěŒĬ
ıŊŘĬĪňŗœĴƞĺƞŅőħĵĨĶĚľĶŊŀőħĵĔŅĶŏĶňĵĬĶŌƟěŅĔĶŃĵŃœĔĸįƞŅĬŏĪėőĬőĸĵň įŌƟĬņĨƟŀĚŏĕƟŅŒěĺŇĩňĺńĥĬīĶĶĴŒĬĔŅĶ



87 

ħņŏĬŇĬīŋĶĔŇě ĭĶŇļńĪĨƞŅĚȮŕȮĽŅĴŅĶĩŒĝƟĪĶńıĵŅĔĶŒĬĪƟŀĚĩŇŗĬěŅĔŐĨƞĸŃĮĶŃŏĪĻĪňŗĴňŀĵŌƞŏıŊŗŀěńħľŅŏĬŊŘŀľŅ
ľĸńĔĽŌĨĶŐľĸƞĚŏĶňĵĬĶŌƟŐĸŃŐĴƟŐĨƞŒľƟėņĮĶŉĔļŅœħƟĪŋĔĪňŗĪňŗŏĮƦĬœĮœħƟ 

 1,ȮȮŐĽĺĚľŅįŌƟĽĴńėĶĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded 
Candidates'ȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸěņŏĮƦĬĨƟŀĚėƟĬľŅėĬĪňŗŏľĴŅŃĽĴĨńŘĚŐĨƞŐĶĔ ıĺĔŏĕŅĨƟŀĚĴň
ėĺŅĴĽŅĴŅĶĩőħĵīĶĶĴĝŅĨŇĭŅĚŀĵƞŅĚŏĝƞĬėĺŅĴŏėŅĶıėĺŅĴĞŊŗŀĽńĨĵƢĪńĔļŃȮĔŅĶĽŊŗŀĽŅĶĪňŗħňȮėĺŅĴőĮĶƞĚŒĽȮ
ĔŅĶŏĮƕħŒěĔĺƟŅĚŐĸŃŏĮƦĬįŌƟŏĸƞĬŒĬĪňĴ ĪńĔļŃėĺŅĴľĸŅĔľĸŅĵœĴƞœħƟŏĮƦĬŏıňĵĚŐėƞĔŅĶěńħĔŅĶĔńĭėĺŅĴ
ŐĨĔĨƞŅĚĪŅĚĝŅĨŇıńĬīŋƢŐĸŃĺńĥĬīĶĶĴŏĪƞŅĬńŘĬ įŌƟĬņĪňŗħňĨƟŀĚŀņĬĺĵėĺŅĴĽŃħĺĔĪńĔļŃŏıŊŗŀĬņœĮĽŌƞĪňĴ
ŏĽĴŊŀĬěĶŇĚŐĸŃėĺŅĴĽŅĴŅĶĩĪňŗŐĕŖĚŐĔĶƞĚĪňŗěŃĶƞĺĴĴŊŀĔńĭėĺŅĴėŇħĪňŗľĸŅĔľĸŅĵŐĸŃĶŌĮŐĭĭĔŅĶŏĶňĵĬĶŌƟ
ĕŀĚĪňĴĚŅĬīŋĶĔŇěĪńŗĺőĸĔ 

 œĴƞĴňĔŅĶİƗĔŀĭĶĴėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňœĮĔĺƞŅĔŅĶĔņĔńĭĪňĴőėĶĚĔŅĶĔńĭĽĴŅĝŇĔěŅĔ
ľĸŅĵĮĶŃŏĪĻ ėĺŅĴĔƟŅĺľĬƟŅĕŀĚįŌƟĬņėĺĶĺńħěŅĔėĺŅĴĽņŏĶŖěĕŀĚĔŅĶĴňĮĢŇĽńĴıńĬīƢĶƞĺĴĔńĬĔŅĶĶńĭĶŌƟŒĬ
ŏĝŇĚĭĺĔĕŀĚĽĴŅĝŇĔŒĬĪňĴŐĸŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĴňŀŇĪīŇıĸĨƞŀįĸĸńıīƢĪňŗĨƟŀĚĔŅĶĨĸŀħěĬįĸĸńıīƢĪňŗ
ĽņėńĠĪňŗĽŋħĕŀĚőėĶĚĔŅĶĪŅĚīŋĶĔŇě 

 2,ȮȮĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global Leadership 
Competencies'ȮŏıŊŗŀėĺŅĴĽņŏĶŖěŒĬĶŃĵŃĵŅĺĕŀĚŀĚėƢĔĶŒħȮŕȮěņŏĮƦĬĨƟŀĚĴňĝŋħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶ
ŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ įŌƟĬņĨƟŀĚĮĶŃŏĴŇĬĭĪĭŅĪįŌƟĬņŒĬŀĬŅėĨĳŅĵŒĬĭĶŇĭĪőĸĔěŅĔĬńŘĬĶŃĭŋĪńĔļŃĪňŗ
ěņŏĮƦĬĽņľĶńĭĭĪĭŅĪŏľĸƞŅĬňŘ ěŅĔĬńŘĬěŃĚƞŅĵĕŉŘĬŒĬĔŅĶıŇěŅĶĦŅėĺŅĴĽŅĴŅĶĩĕŀĚįŌƟĽĴńėĶĪňŗĴňĻńĔĵĳŅı
ŐĸŃĸńĔļĦŃĕŀĚĔĸŋƞĴįŌƟĴňėĺŅĴĽŅĴŅĶĩĨŅĴėĺŅĴĨƟŀĚĔŅĶįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĔņĸńĚěŃĴŅĩŉĚ 

 ħƟĺĵĔŅĶĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸėŋĦěŃĬņľĬƟŅŏĔĴħƟĺĵ
ŐįĬĔŅĶŏĶňĵĬĶŌƟŐĸŃĔŅĶıńĥĬŅĕŀĚėŋĦ ĔŅĶĴňĔĶŀĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸěŃŐĬŃĬņ
ėŋĦŒĬĔŅĶŀŀĔŐĭĭŐĸŃıńĥĬŅĺńĨĩŋĮĶŃĽĚėƢĔŅĶŏĶňĵĬĶŌƟŏĬŊŘŀľŅŐĸŃőĮĶŐĔĶĴŏıŊŗŀĽŀĬľĶŊŀĽƞĚĴŀĭįƞŅĬ
ŏėĶŊŗŀĚĴŊŀĔŅĶŏĶňĵĬĶŌƟĪńŘĚľĴħĪňŗĴň 

 ĪńĔļŃėĺŅĴĽŅĴŅĶĩľĸŅĵŀĵƞŅĚĪňŗĶŃĭŋĺƞŅěņŏĮƦĬĽņľĶńĭįŌƟĬņĶŃħńĭĽŅĔĸœĴƞœħƟĴňıŊŘĬģŅĬĴŅ
ěŅĔĝŅĨŇıńĬīŋƢľĶŊŀĺńĥĬīĶĶĴ ĴňĔŅĶŒľƟėĺŅĴĽņėńĠĪńŗĺőĸĔŒĬħƟŅĬĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĪńŗĺœĮŏĝƞĬĔŅĶ
ěńħĔŅĶĔŅĶŏĮĸňŗĵĬŐĮĸĚĔŅĶėŇħŏĝŇĚĺŇŏėĶŅŃľƢŐĸŃĔŅĶŐĔƟĮƤĠľŅĔŅĶĪņĚŅĬĶƞĺĴĔńĬŀŇĪīŇıĸĔĸĵŋĪīƢŐĸŃ
ĔŅĶħņŏĬŇĬĔŅĶ 

 3,ȮȮŀĵƞŅĸŊĴĳŅļŅȮ&DonŲt Forget The Language'ȮĭĶŇļńĪěŃĸħĔŅĶŒĝƟŏĬŊŘŀľŅĔŅĶ
ŏĶňĵĬĶŌƟĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗŏĜıŅŃŏěŅŃěĚȮľĶŊŀĪňŗŒĝƟěĬĝŇĬĝŅȮĞŉŗĚŀŀĔŐĭĭĴŅŏĜıŅŃĭŅĚıŊŘĬĪňŗľĶŊŀ
ĭŅĚĮĶŃŏĪĻĬƟŀĵĸĚŏĶŊŗŀĵȮŕȮŀĵƞŅĚœĶĔŖĨŅĴĽŇŗĚĪňŗœĴƞĽŅĴŅĶĩĸŊĴœħƟėŊŀėĺŅĴĽņėńĠŐĸŃėĺŅĴĨƟŀĚĔŅĶĪňŗ
ŏıŇŗĴĕŉŘĬĽņľĶńĭįŌƟĬņĶŃħńĭĽŅĔĸŏıŊŗŀŏĶňĵĬĶŌƟĪńĔļŃĪŅĚĳŅļŅĕŀĚĮĶŃŏĪĻĪňŗıĺĔŏĕŅĶńĭŒĝƟľĶŊŀŀŅĻńĵŀĵŌƞ 

 ıŇěŅĶĦŅĺŇīňĪňŗȮMark Zuckerberg ĞňŀňőŀĕŀĚȮFacebook ŒĝƟėĺŅĴĽŅĴŅĶĩŒĬĳŅļŅěňĬĔĸŅĚ
ŏĴŊŗŀĮƖĪňŗŐĸƟĺĪňŗȮTsinghua University ŒĬĔŅĶĨŀĭėņĩŅĴĕŀĚįŌƟĝĴ įĸĔĶŃĪĭŏĝŇĚĭĺĔħńĚĔƟŀĚœĮĪńŗĺőĸĔ
ŐĸŃŀŅěĽƞĚįĸĨƞŀĔŅĶĨńħĽŇĬŒěĕŀĚĮƤĔĔŇŗĚŒĬĔŅĶĵĔŏĸŇĔĔŅĶŐĭĬŏĺŖĭœĞĨƢőĞŏĝňĵĸĴňŏħňĵĵŀħĬŇĵĴ ĪńĔļŃ
ĪŅĚĳŅļŅĪňŗħňĝƞĺĵŐĽħĚŒľƟŏľŖĬĩŉĚėĺŅĴĮĶŅĶĩĬŅĕŀĚįŌƟĬņĪňŗěŃĩŌĔĴŀĚĺƞŅŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒĬĽŅĵĨŅ
ĕŀĚıĬńĔĚŅĬŐĸŃĸŌĔėƟŅĕŀĚĮĶŃŏĪĻĬńŘĬȮŕ 
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 ĔŅĶĮĶńĭĮĶŋĚĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚĔŅĶŒľƟįŌƟŏĝňŗĵĺĝŅĠħƟŅĬȮL&D 
ħņŏĬŇĬĔŅĶĨŅĴĕńŘĬĨŀĬĪňŗěņŏĮƦĬŏıŊŗŀĽƞĚĴŀĭĪńĔļŃėĺŅĴĽŅĴŅĶĩĪňŗěņŏĮƦĬŒĬŀńĨĶŅĪňŗĶĺħŏĶŖĺĴŅĔĕŉŘĬ
ŏĬŊŗŀĚěŅĔőĸĔĴňĕĬŅħŏĸŖĔĸĚįƞŅĬĕƟŀĨĔĸĚĔŅĶėƟŅĶŃľĺƞŅĚĮĶŃŏĪĻ ħńĚĪňŗĬńĔĮĶńĝĠŅĝŅĺěňĬőĭĶŅĦĕĚěŊŘŀ
ĔĸƞŅĺĺƞŅȮŴĔŅĶŏħŇĬĪŅĚľĬŉŗĚıńĬœĴĸƢŏĶŇŗĴĨƟĬħƟĺĵĔƟŅĺŏħňĵĺŵ 

 Maclachlan &2018' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&How to 
develop global leadership skills'ȮħńĚĬňŘ 

 ėĺŅĴĨƟŀĚĔŅĶįŌƟĬņĶŃħńĭĽŅĔĸȮ&The need for global leaders'Ȯ 
 ŒĬĽĳŅıŐĺħĸƟŀĴĪŅĚīŋĶĔŇěĪňŗħňŀĚėƢĔĶĨƞŅĚȮŕȮěŃœħƟĶńĭĮĶŃőĵĝĬƢěŅĔĴŋĴĴŀĚĪňŗĔĺƟŅĚĕŉŘĬ

ŏĔňŗĵĺĔńĭėĺŅĴŏĮƦĬįŌƟĬņĪňŗħň ŐĴƟĺƞŅįŌƟĬņŒĬŀĬŅėĨĭŅĚėĬŀŅěœĴƞœħƟĶńĭĔŅĶŏĽĬŀľĶŊŀĶńĭĚŅĬĴŀĭľĴŅĵěŅĔ
ĨƞŅĚĮĶŃŏĪĻȮŐĨƞėĺŅĴěņŏĮƦĬŒĬĔŅĶĪņĚŅĬĕƟŅĴĺńĥĬīĶĶĴĞŉŗĚĴńĔěŃŀĵŌƞľƞŅĚœĔĸěŅĔĶŃĵŃœĔĸĔŖĵńĚėĚ
ŏĨŇĭőĨŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 

 ĔŅĶıńĥĬŅĞŀĲĪƢĽĔŇĸĽƢȮ&Soft Skills Development'ȮĔŅĶĽĶƟŅĚĪńĔļŃĪňŗĽņėńĠĪňŗěņŏĮƦĬŒĬ
ĔŅĶĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĪňŗĪņĚŅĬĽĴńĵŒľĴƞ ŀĚėƢĔĶĨƞŅĚȮŕȮĨĶŃľĬńĔħňĺƞŅėĺŅĴĪƟŅĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħ
ĮĶŃĔŅĶľĬŉŗĚėŊŀĔŅĶĕŅħĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ 

 ŀŃœĶĪņŒľƟŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňȮ&What makes a good global leader?'Ȯ 
 ŒĬĭĪėĺŅĴĪňŗŏįĵŐıĶƞőħĵȮCLO MediaȮėņěņĔńħėĺŅĴĕŀĚįŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňĶĺĴĩŉĚ

ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĬņĪŅĚĳŅļŅŐĸŃĺńĥĬīĶĶĴĪňŗŐĨĔĨƞŅĚĔńĬ įŌƟĬņėĬĬńŘĬĨƟŀĚĽŅĴŅĶĩėŇħœħƟĪńŗĺőĸĔ
ĪńĔļŃŏľĸƞŅĬňŘĴňĸńĔļĦŃŀĵƞŅĚœĶ 

 ĨŅĴĪňŗȮJames G ClawsonȮĬńĔŏĕňĵĬĝńŘĬĬņŒĬľńĺĕƟŀĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮĴňĪńĔļŃĽņėńĠ 
11 ĮĶŃĔŅĶĪňŗįŌƟĬņĶŃħńĭĽŅĔĸĨƟŀĚĴň 

 /,ȮȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻ (Overseas Experience) 
 0,ȮȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚ (Deep Self+awareness) 
 1,ȮȮėĺŅĴŀƞŀĬœľĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴ (Sensitivity to Cultural Diversity) 
 2,ȮȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬ (Humility) 
 3,ȮȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨ (Lifelong Curiosity) 
 4,ȮȮėĺŅĴĞŊŗŀĽńĨĵƢ (Cautious Honesty) 
 5,ȮȮĔŅĶėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸ (Global Strategic Thinking) 
 6,ȮȮœĴƞĪĬěĬŏĔŇĬıŀħň (Patiently Impatient) 
 7,ȮȮıŌħœħƟħň (Well+spoken) 
 /.,ȮȮĬńĔŏěĶěŅĪňŗħň (Good Negotiator) 
 //,ȮȮĔŅĶŐĽħĚĨĬ (Presence) 
 őħĵĽĶŋĮȮěŅĔĪńĻĬŃĪňŗĴňĨƞŀľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃ

ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵĕŀĽĶŋĮŒĬĽŅĶŃľĶŊŀĮĶŃŏħŖĬĽņėńĠĕŀĚŐĨƞĸŃŐľĸƞĚȮħńĚĬňŘ 
 Bramwell &2020' œħƟĔĸƞŅĺĩŉĚȮĪńĔļŃĪňŗįŌƟŏĶňĵĬĶŃħńĭĽŅĔĸȮıŉĚĴňȮ&What skills do global 

learners have in common?'ȮħńĚĬňŘ 
 /,ȮȮĶŌƟěńĔĨńĺĨĬĕŀĚĨĬŏŀĚȮ&Has a strong sense of who they are' 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=http://www.clomedia.com/articles/6414-how-to-develop-global-leaders-early
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://ideas.darden.virginia.edu/2014/01/11-key-characteristics-of-a-global-business-leader/
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 0,ȮȮŏĶňĵĬĶŌƟħƟĺĵĨĬŏŀĚœħƟȮ&Can direct their own learning' 
 1,ȮȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃĪŅĚĽńĚėĴ

ĽņľĶńĭįŌƟŒľĠƞŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&Has accumulated a reservoir of life experience from 
childhood survival tactics to adult social skills and communication strategies' 

 2,ȮȮıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚıĺĔŏĕŅőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞ &Develops 
their learning by upskilling or reskilling' 

 3,ȮȮĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&Views challenges as 
problems and solutions' 

 4,ȮȮĴňėĺŅĴĽĬŒěŒĬĔŅĶĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Is interested in the 
immediate application of knowledge' 

 5,ȮȮĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&Is internally motivated, 
rather than externally, to learn' 

 BarbȮ&2017' œħƟĔĸƞŅĺĩŉĚȮ4 ĺŇīňĔŅĶĩƞŅĵĪŀħėĺŅĴėŇħĬņĴŅĞŉŗĚėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŏıŊŗŀ
ĽŀĬŒĬĝńŘĬŏĶňĵĬĕŀĚėŋĦȮ&These 4 ideas will bring global competency to your classroom'Ȯ
ħńĚĬňŘ 

 1,ȮȮĴňėĺŅĴĝńħŏěĬȮ&Be explicit' 
 2,ȮȮŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬĕŀĚėŋĦȮ&Relate the concepts to your local 

community' 
 3,ȮȮĔŅĶŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies regularly'  
 4,ȮȮŐĔƟœĕĮƤĠľŅĪňŗŏĔňŗĵĺĕƟŀĚĔńĭŐĬĺėŇħȮ&Solve problems related to the concept'  
 Dimitriadis &n,d,'ȮœħƟĔĸƞŅĺĩŉĚ 12ȮĝƞŀĚĪŅĚŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬıńĥĬŅĪńĔļŃŐľƞĚĻĨĺĶĶļĪňŗȮ

21Ȯ&12 Ways to help students develop 21st century skills with makers empire'ȮħńĚĬňŘ  
 1,ȮȮŒľƟĬńĔŏĶňĵĬĪņėĺŅĴŏĕƟŅŒěŏĔňŗĵĺĔńĭŐĬĺėŇħľĶŊŀėĺŅĴėŇħŏľŖĬȮŏıŊŗŀħŌėĺŅĴĽŅĴŅĶĩĕŀĚ

ĬńĔŏĶňĵĬĽŊŗŀĽŅĶŐĬĺėĺŅĴėŇħȮėĺŅĴœĺƟĺŅĚŒěȮľĶŊŀȮŀėĨŇȮľĶŊŀĔŅĶĮĶńĭĨńĺ 
 2,ȮȮŒľƟĬńĔŏĶňĵĬŀīŇĭŅĵĔĶŃĭĺĬĔŅĶĮĢŇĭńĨŇĪňŗıĺĔŏĕŅŒĝƟȮĺƞŅıĺĔŏĕŅĪņĨŅĴĕńŘĬĨŀĬ

ŒħĭƟŅĚ ıĺĔŏĕŅĨńħĽŇĬŒěŀŀĔŐĭĭŀŃœĶ 
 3,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬĽŃĪƟŀĬėŇħŐĭĭĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚ

ŀŀĔŐĭĭėĺŅĴėŇħŏľŖĬĕŀĚıĺĔŏĕŅ 
 4,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮĬńĔŏĶňĵĬŐĨƞĸŃėĬĶńĭįŇħĝŀĭŒĬĽƞĺĬĪňŗœħƟĶńĭ

ĴŀĭľĴŅĵȮ 
 3,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĶƞĺĴĔńĬŐĔƟĮƤĠľŅȮĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬŏıŊŗŀľŅĺŇīňŐĔƟĮƤĠľŅĪňŗĴň

ĮĶŃĽŇĪīŇĳŅı 
 4,ȮȮĨńŘĚėƞŅėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭȮőħĵŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮŏĶŅœħƟŏľŖĬėĺŅĴĪƟŅ

ĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬŏıŇŗĴŀĚėƢĮĶŃĔŀĭŒľĴƞŒĬĔŅĶŀŀĔŐĭĭ ĔŅĶŀŀĔŐĭĭěŃĩŌĔĽƞĚĨƞŀœĮ
ŏĶŊŗŀĵȮŕȮěĬĔĺƞŅĪŋĔėĬŒĬĔĸŋƞĴěŃœħƟĶńĭįĸĸńıīƢ 
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 5,ȮȮĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃĕŀŒľƟıĺĔŏĕŅĶŃĭŋ
ĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟ
ıĺĔŏĕŅĺŇŏėĶŅŃľƢĮƤĠľŅ 

 6,ȮȮİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħĕŀĚıĺĔŏĕŅȮŏĝƞĬȮĴňĺŇīňĪňŗħňĔĺƞŅĬňŘ
ľĶŊŀœĴƞź ĜńĬěŃĪņŒľƟħňĕŉŘĬœħƟŀĵƞŅĚœĶ= 

 7,ȮȮĽĬńĭĽĬŋĬĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢŐľƞĚėĺŅĴĽņŏĶŖěȮŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘŒĬĔŅĶĮĶŃŏĴŇĬŐĸŃ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃŐĬĺĪŅĚŐĔƟœĕıńĥĬŅ 

 /.,ȮȮĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ ŏĝƞĬ
ŀŀĔŐĭĭĺŇīňĪňŗħňĔĺƞŅŒĬĔŅĶĔŇĬĽĮŅŏĔŖĨĨňŘľĶŊŀĽĶƟŅĚĭƟŅĬŒĬİƤĬĕŀĚėŋĦ 

 //,ȮȮŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ
ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅ  

 /0,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŀŀĔŐĭĭėĺŅĴėŇħŒľƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔœŀŏħňĵĪňŗŀŀĔŐĭĭ
œĺƟ ıĺĔŏĕŅĽŅĴŅĶĩėŇħȮ100 œŀŏħňĵŒĬȮ10 ĬŅĪňœħƟľĶŊŀœĴƞ ėĺŅĴėŇħĪňŗĭƟŅĽŋħȮŕȮĪňŗıĺĔŏĕŅėŇħœħƟėŊŀ
ŀŃœĶ ěŃŏĮƦĬŀĵƞŅĚœĶĩƟŅıĺĔŏĕŅĴňŏĚŇĬĪńŘĚľĴħŒĬőĸĔ 

 Bird &2020' œħƟĔĸƞŅĺĩŉĚȮĔŅĶŏĶŇŗĴĨƟĬĕŀĚĺńĵĶŋƞĬ8 ĔŅĶıńĥĬŅĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ
ŒĬĬńĔŏĶňĵĬ &Start them young8ȮDeveloping global leadership skills in students'ȮħńĚĬňŘ 

 /,ȮȮŏĴŊŗŀĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟŐĸŃ
ŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚ 

 0,ȮȮıĺĔŏĕŅĵńĚĨƟŀĚĽĶƟŅĚŐĸŃĶńĔļŅėĺŅĴĽńĴıńĬīƢŀńĬħňĔńĭįŌƟėĬ 
 1,ȮȮĽŋħĪƟŅĵıĺĔŏĕŅěŃĨƟŀĚĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŐĸŃĽŅĴŅĶĩěńħĔŅĶĔńĭĨĬŏŀĚœħƟȮŒĬĕĦŃĪňŗ

ĪņĚŅĬ 
 Oxford University Press ELTȮ&2019' œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅĪńĔļŃĶŃħńĭĽŅĔĸŒĬ

ľƟŀĚŏĶňĵĬȮŒĬĮƖȮ2020 &Developing global skills in the ELT classroom 2020'ȮħńĚĬňŘ 
 /,ȮȮėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 
 0,ȮȮŏĮĶňĵĭŏĪňĵĭĔńĭĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚȮ&Comparing to oneŲs own culture' 
 1,ȮȮĨńĺŏĸŊŀĔŒĬĔŅĶŏĕňĵĬľĶŊŀĭńĬĪŉĔĺŇħňőŀȮ&The option of writing or video recording' 

  Ratanjee &2019' œħƟĔĸƞŅĺĩŉĚȮŀĬŅėĨĕŀĚĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņ8 ģŅĬėŇħĶŃħńĭĽŅĔĸȮ
&The future of leadership development8ȮA global mindset'ȮħńĚĬňŘ 

 1,ȮȮŏĶŇŗĴĨƟĬĔƞŀĬȮ&Start early' 
 2,ȮȮĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 
 3,ȮȮĴňėĺŅĴĨńŘĚŒěȮ&Be intentional' 
 4,ȮȮŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵȮ&Celebrate diversity' 
 Goodman &2020'ȮœħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ

&Developing global leadership competence' ħńĚĬňŘ 
 /,ȮȮĔŅĶőėƟĝįŌƟĭĶŇľŅĶŏıŊŗŀėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global 

Leadership'Ȯ 

https://oupeltglobalblog.com/author/oupeltglobal/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/people/VibhasRatanjee.aspx%3Fa%3D100378
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 0,ȮȮėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global collaboration and project 
team leadership'Ȯ 

 1,ȮȮėĺŅĴĸŃĴƟŅĵėĸƟŅĵėĸŉĚŒĬőĮĶŐĔĶĴĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĪńŗĺőĸĔȮ&Inclusiveness in 
Global Leadership Development Programs'  

 Rockson &2014' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&How to 
develop global leadership skills'ȮħńĚĬňŘ 

 /,ȮȮĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Your Surroundings'  
 0,ȮȮıŌħĳŅļŅĨƞŅĚĮĶŃŏĪĻȮ&Speak a Foreign Language On Purpose'  
 1,ȮȮĺńĬľĵŋħıńĔįƞŀĬœĮĨƞŅĚĮĶŃŏĪĻȮ&Take Vacations to Foreign Countries' 
 2,ȮȮŀŅĽŅĽĴńėĶŒĬĨƞŅĚĮĶŃŏĪĻȮ&Volunteer Abroad' 
 Armitage &2011'ȮœħƟĔĸƞŅĺĩŉĚȮ6 ĔŅĶĮĢŇĭńĨŇĽņľĶńĭĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ&Six 

practices for developing global leaders'ȮħńĚĬňŘ 
 /,ȮȮĶŃĭŋĺƞŅėĬŏĔƞĚĶŃħńĭĽŅĔĸĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇěĕŀĚėŋĦľĶŊŀœĴƞŐĸŃŀĵƞŅĚœĶ

&Identify if and why global talent is important to your business strategy'  
 0,ȮȮĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋįĸĸńıīƢĪŅĚīŋĶĔŇěȮ&Know 

what competencies andȮbehaviors are needed toȮachieve business outcome'  
 1,ȮȮŏĸŊŀĔŏėĶŊŗŀĚĴŊŀŒĬĔŅĶėńħŏĸŊŀĔŐĸŃĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸ

ŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶĔŅĶıńĥĬŅőĸĔȮ&Choose talent selection and assessment tools 
to provide feedback and insight into global developmental needs'  

 2,ȮȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&Target the use of executive coaching to achieve global leadership objectives'  

 3,ȮȮĶŃĭŋĔŅĶĽĬńĭĽĬŋĬŐĸŃĔŅĶİƗĔŀĭĶĴŏıŇŗĴŏĨŇĴĪňŗěņŏĮƦĬȮ&Identify any additional 
support and training needed'  

 4,ȮȮŏĮƕħőŀĔŅĽŒĬĔŅĶıńĥĬŅĪňŗŏĔňŗĵĺĕƟŀĚŒĬĨƞŅĚĮĶŃŏĪĻȮ&Ensure relevant 
developmental opportunities abroad'Ȯ 

 SunitaȮ&2020' œħƟĔĸƞŅĺĩŉĚȮ/.ȮŏėĸŖħĸńĭŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅı &Ten 
tips on being an effective global leader'ȮħńĚĬňŘ 

 1,ȮȮĔƞŀŐĸŃĽĶƟŅĚȮ&Create and Build'  
 2,ȮȮŏĝŊŗŀĴĨƞŀȮ&Connect'  
 3,ȮȮĴňĽƞĺĬĶƞĺĴȮ&Contribute'  
 4,ȮȮħŌŐĸŏŀŅŒěŒĽƞȮ&Care'  
 5, ȮŐĽħĚėĺŅĴŏľŖĬŀĔŏľŖĬŒěȮ&Show Compassion'  
 6,ȮȮŏĮƦĬėĬŒěĔĺƟŅĚȮ&Cosmopolitan'  
 7,ȮȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬœĴƞŒĝƞĔŅĶĽŀħĶŌƟȮ&Curiosity did not kill the cat'  
 8,ȮȮĪƟŅĪŅĵȮ&Challenge'  
 9,ȮȮĕńħŐĵƟĚȮ&Conflict'  

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.huffpost.com/author/tayo-rockson
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 10,ȮȮėĺŅĴĶƞĺĴĴŊŀȮ&Cooperation'  
 Sphika &2017' œħƟĔĸƞŅĺĩŉĚȮĔĸƞŅĺĨƟŀĬĶńĭįŌƟĬņĶŃħńĭĽŅĔĸĪňŗįŌƟĬņĪƟŀĚĩŇŗĬŒľƟĔŅĶĨƟŀĬĶńĭȮ

&Becoming the global leader that local leaders welcome'ȮħńĚĬňŘ 
 1,ȮȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Experience abroad'  
 2,ȮȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'  
 3,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺ+ėĺŅĴıĶƟŀĴĪňŗěŃĵŀĴĶńĭŐĸŃĮĶńĭĨńĺȮ&Adaptability-

readiness to accept and adjust'  
 Korver &2020' œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸ8ȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœĮ

ıĶƟŀĴĔńĭĔŅĶĪņĚŅĬȮ&Developing global leaders8ȮOn+the+job global leadership 
development'ȮħńĚĬňŘ 

 /,ȮȮİƤĚĔŅĶŏĶňĵĬĶŌƟŒĬĶŃħńĭĮĶŃĩĴĻŉĔļŅȮ&Embed learning in primary education'  
 0,ȮȮŒĝƟőĴŏħĸėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒľĴƞľĶŊŀŏıŇŗĴĴŇĨŇĕƟŀĴŌĸĶŃħńĭĽŅĔĸŒľƟĔńĭőĴŏħĸĪňŗėŋĦĴň

ŀĵŌƞȮ&Adopt a new global leadership model, or add global dimensions to your existing 
model'  

 1,ȮȮĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership simulations' 
 2,ȮȮŏıŇŗĴőėĶĚĔŅĶĔŅĶŏĶňĵĬĶŌƟĔŅĶĮĢŇĭńĨŇĚŅĬĪńŗĺőĸĔĸĚŒĬőĮĶŐĔĶĴȮ&Add global action 

learning projects to programs' 
 3,ȮȮŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive 

coaching' 
 4,ȮȮĺŇīňĔŅĶĮĶńĭĨńĺŐĸŃħņĶĚĔŅĶıńĥĬŅŒľƟĵńŗĚĵŊĬȮ&How to align & sustain development' 
 Saunderson &2016' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĪňŗĺƞŅėŋĦěŃıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœħƟŀĵƞŅĚœĶȮ&How in 

the world do you develop global leaders?' ħńĚĬňŘ 
 /,ȮȮĶńĭĺŇĽńĵĪńĻĬƢěŅĔįŌƟĭńĚėńĭĭńĠĝŅȮ&Get vision from the top' 
 0,ȮȮįĸńĔħńĬŒľƟīŋĶĔŇěĞŉĴĞńĭŏĕƟŅœĮŒĬıŊŘĬĪňŗŀĵƞŅĚĪńŗĺĩŉĚȮ&Push full business immersion'  
 1,ȮȮŐĽĺĚľŅįŌƟĽĴńėĶĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek diversity+minded 

candidates'Ȯ 
 2,ȮȮĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify global leadership 

competencies'Ȯ 
 3,ȮȮŀĵƞŅĸŊĴĳŅļŅȮ&DonŲt forget the language'Ȯ 
 Maclachlan &2018' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&How to 

develop global leadership skills'ȮħńĚĬňŘ 
 /,ȮȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Overseas Experience' 
 0,ȮȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self+awareness' 
 1,ȮȮėĺŅĴŀƞŀĬœľĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural Diversity' 
 2,ȮȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
 3,ȮȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity' 



93 

 4,ȮȮėĺŅĴĞŊŗŀĽńĨĵƢȮ&Cautious Honesty' 
 5,ȮȮĔŅĶėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global Strategic Thinking' 
 6,ȮȮœĴƞĪĬěĬŏĔŇĬıŀħňȮ&Patiently Impatient' 
 7,ȮȮıŌħœħƟħňȮ&Well+spoken' 
 /.,ȮȮĬńĔŏěĶěŅĪňŗħňȮ&Good Negotiator' 
 //,ȮȮĔŅĶŐĽħĚĨĬȮ&Presence' 
 őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃĕŀĚȮBramwell &2020', BarbȮ&2017', 

Dimitriadis &n,d,', Bird &2020', Oxford University Press ELTȮ&2019', Ratanjee &2019',  
Goodman &2020', Rockson &2014', Armitage &2011', SunitaȮ&2020', Sphika &2017', 
Korver &2020', Saunderson &2016'ȮŐĸŃȮMaclachlan &2018' įŌƟĺŇěńĵĽńĚŏėĶŅŃľƢĽĶŋĮľĸńĔĔŅĶ-
ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŏıŊŗŀŒĝƟŒĬĚŅĬĺŇěńĵĬňŘĺƞŅȮ
ľĴŅĵĩŉĚȮĝƞŀĚĪŅĚĪňŗěŃĝƞĺĵŒľƟĬńĔŏĶňĵĬœħƟıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĨĬŏŀĚőħĵŒĝƟľĸńĔĔŅĶȮ
ŐĬĺėŇħȮŏĪėĬŇėȮĺŇīňĔŅĶŐĸŃĔŇěĔĶĶĴĨƞŅĚȮŕȮŏĝƞĬȮĔŅĶĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĺńĵŏħŖĔœĮěĬĩŉĚ
ĪńĔļŃĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮıńĥĬŅĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃŏħŇĴŏĽĶŇĴĪńĔļŃŒľĴƞȮĽĶƟŅĚŐĶĚěŌĚŒě
ŒľƟĔńĭĨĬŏŀĚȮĔŅĶŐĔƟœĕĮƤĠľŅŏĜıŅŃľĬƟŅœħƟŀĵƞŅĚĪńĬĪƞĺĚĪňŐĸŃĽĶƟŅĚĽĶĶėƢ 

 0,1,3ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 
 RiggioȮ&2015' ŏĮƦĬĻŅĽĨĶŅěŅĶĵƢħƟŅĬĳŅĺŃįŌƟĬņŐĸŃěŇĨĺŇĪĵŅŀĚėƢĔĶȮĕŀĚĺŇĪĵŅĸńĵŐėĸĶƢȮ 

ŐĴėŏėĬĬƞŅ œħƟĔĸƞŅĺĩŉĚȮ10 ĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅĳŅĺŃŏĮƦĬįŌƟĬņȮ&/.ȮSteps to Developing Your 
Leadership'ȮħńĚĨƞŀœĮĬňŘ 

 1, ȮĽĶƟŅĚŐĶĚěŌĚŒěŒĬĔŅĶıńĥĬŅȮ&Engage your motivation to develop' 
 ĭŅĚėĬĵŀĴĶńĭħƟĺĵėĺŅĴŏĨŖĴŒěȮŐĨƞĭŅĚėĬĮĢŇŏĽī ŐĴƟĔĶŃĬńŘĬĔŖĨŅĴĔŅĶĪňŗěŃŏĮƦĬįŌƟĬņŀńĬħńĭ

ĨƟĬȮŕȮěŃĨƟŀĚĴňŐĶĚěŌĚŒěŐĸŃŐĶĚįĸńĔħńĬĪňŗěŃıńĥĬŅ ŒĝƟėņĺƞŅȮŴıńĥĬŅėĺŅĴıĶƟŀĴŵȮ&developmental 
readiness' 

ľĴŅĵėĺŅĴĺƞŅȮıĶƟŀĴĪňŗěŃĪņĚŅĬľĬńĔŏıŊŗŀıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņ
ľĶŊŀœĴƞ ĽŅĴŅĶĩĪňŗěŃĪĬĨƞŀĔŅĶĺŇěŅĶĦƢŏĝŇĚĽĶƟŅĚĽĶĶėƢŏıŊŗŀĔŅĶıńĥĬŅĮĶńĭĮĶŋĚœħƟľĶŊŀœĴƞ ĵŇĬħňĪňŗěŃŏĸŇĔ
ŒĝƟĔĸĵŋĪīƢŏĔƞŅĪňŗœĶƟĮĶŃĽŇĪīŇĳŅıŐĸŃĸŀĚŒĝƟĔĸĵŋĪīƢŒľĴƞȮŕȮľĶŊŀœĴƞ ľŅĔĨŀĭĺƞŅȮŴŒĝƞŵȮĽņľĶńĭėņĩŅĴ
ŏľĸƞŅĬňŘŐĽħĚĺƞŅĴňŐĶĚěŌĚŒěŒĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩĪňŗěŃŏĮƦĬįŌƟĬņœħƟ 

2,ȮȮĮĶŃŏĴŇĬěŋħŐĕŖĚĮƤěěŋĭńĬŐĸŃėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅȮ&Assess your current 
strengths and developmental needs' 

őĮĶŐĔĶĴĔŅĶıńĥĬŅĪńŘĚľĴħĨƟŀĚĴňěŋħŏĶŇŗĴĨƟĬ ŏĶŅěŃŏĶŇŗĴĨƟĬħƟĺĵĔŅĶĮĶŃŏĴŇĬěŋħŐĕŖĚȮŐĸŃěŋħĪňŗ
ĨƟŀĚĮĶńĭĮĶŋĚŒĬĮƤěěŋĭńĬ ěŃĨƟŀĚĶƞĺĴĴŊŀŒĬĔŅĶĺŇŏėĶŅŃľƢĨĬŏŀĚĺƞŅ ĴňŀŃœĶħň ĨƟŀĚĔŅĶĚŅĬŀŃœĶ ĵńĚ
ĽŅĴŅĶĩĶńĭĲƤĚĕƟŀŏĽĬŀŐĬŃŏĔňŗĵĺĔńĭěŋħŐĕŖĚŒĬĔŅĶŏĮƦĬįŌƟĬņŐĸŃěŋħŀƞŀĬĪňŗěŃĨƟŀĚıńĥĬŅœħƟȮőħĵĔŅĶĩŅĴ
ŏıŊŗŀĬĶƞĺĴĚŅĬŏĝƞĬȮįŌƟŒĨƟĭńĚėńĭĭńĠĝŅȮŐĸŃįŌƟĭńĚėńĭĭńĠĝŅœħƟľĶŊŀœĴƞ 

ĳŅĵŒĬŀĚėƢĔĶȮĔŅĶĶńĭĲƤĚėņĨŇĝĴěŅĔȮŴĪŋĔĪŇĻĪŅĚŵȮ&Directions'ȮěŃŏĶňĵĔĺƞŅȮŴįĸĽŃĪƟŀĬ
ĔĸńĭŐĭĭȮ360 ŀĚĻŅŵȮ&Referred to as 360+degree feedback'ȮŐĸŃŏĮƦĬĽƞĺĬĽņėńĠĕŀĚőĮĶŐĔĶĴ

https://oupeltglobalblog.com/author/oupeltglobal/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/people/VibhasRatanjee.aspx%3Fa%3D100378
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/contributors/ronald-e-riggio-phd
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/contributors/ronald-e-riggio-phd
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/contributors/ronald-e-riggio-phd
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/motivation
https://www.psychologytoday.com/intl/basics/motivation
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ĔŅĶıńĥĬŅįŌƟĬņĽƞĺĬŒľĠƞ ĕƟŀħňėŊŀěŃœħƟĶńĭĕƟŀĴŌĸŏĝŇĚĸŉĔěŅĔėĬĶŀĭĕƟŅĚŒĬĭĪĭŅĪĪňŗŐĨĔĨƞŅĚĔńĬŐĸŃěŅĔ
ĴŋĴĴŀĚĪňŗŐĨĔĨƞŅĚĔńĬ 

3,ȮȮĶŌƟěńĔĽĴĶĶĩĬŃľĸńĔĪňŗěņŏĮƦĬĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Know the core competencies 
leaders most often need' 

 ħńĚĪňŗœħƟĔĸƞŅĺœĮŐĸƟĺĔŅĶĻŉĔļŅĳŅĺŃįŌƟĬņœħƟĶńĭĔŅĶĻŉĔļŅĴŅĔĺƞŅľĬŉŗĚĻĨĺĶĶļŐĸƟĺ ŏĶŅĶŌƟĺƞŅ
ĽĴĶĶĩĬŃŒħĪňŗěņŏĮƦĬěŃĨƟŀĚĴňŒĬĔŅĶŏĮƦĬįŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇĳŅı ĨƟŀĚĜĸŅħŐĸŃŏĕƟŅŒěŀŅĶĴĦƢŐĸŃ
ŀŋĮĬŇĽńĵĪňŗŏľĴŅŃĽĴĪňŗěŃŏĮƦĬįŌƟĬņœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 

 ŐĨƞĸŃėĺŅĴĽŅĴŅĶĩŏľĸƞŅĬňŘĽŅĴŅĶĩıńĥĬŅœħƟȮŐĨƞĪńŘĚľĴħĬňŘĨƟŀĚŒĝƟėĺŅĴıĵŅĵŅĴŀĵƞŅĚ
ľĬńĔ ŏĶŅœħƟŏĶňĵĬĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĪňŗŏĔŇħĕŉŘĬȮľŅĔĕŅħėĺŅĴĽŅĴŅĶĩľĸńĔħƟŅĬŒħħƟŅĬľĬŉŗĚȮěŅĔ
ĔŅĶĻŉĔļŅĳŅĺŃįŌƟĬņĪňŗĸƟĴŏľĸĺıĭĺƞŅ ĭŅĚėĶńŘĚįŌƟĬņĔŖĨńħĽŇĬŒěœĴƞħň ŏĝƞĬŒĬŀħňĨȮCEO ĕŀĚȮJC Penney, 
Ron Johnson ŏĕŅĨńħĽŇĬŒěľĵŋħĔŅĶĕŅĵŐĸŃĽƞĺĬĸħȮőħĵœĴƞĽĬŒěĺƞŅįŌƟĞŊŘŀĴňėĺŅĴĝŊŗĬĝŀĭľĶŊŀœĴƞȮŐĸŃ
œĴƞœħƟĪņĔŅĶĺŇěńĵĪŅĚĔŅĶĨĸŅħŒħȮŕ 

 ĭŅĚėĶńŘĚįŌƟĬņĸƟĴŏľĸĺŏıĶŅŃĕŅħėĺŅĴŏŀŅŒěŒĽƞȮŐĸŃĽŌĠŏĽňĵĔŅĶĽĬńĭĽĬŋĬěŅĔĸŌĔĬƟŀĚȮ
Marissa Mayer ĞňŀňőŀĕŀĚȮYahoo œħƟĵĔŏĸŇĔĔŅĶĪņĚŅĬěŅĔĭƟŅĬĕŀĚıĬńĔĚŅĬŀĵƞŅĚĔŃĪńĬľńĬȮ
ıĬńĔĚŅĬĪŋĔėĬĨƟŀĚŏĕƟŅĴŅĪņĚŅĬŒĬĽņĬńĔĚŅĬőħĵœĴƞĴňĕƟŀĵĔŏĺƟĬ ŏīŀœĴƞėņĬŉĚĩŉĚĽĩŅĬĔŅĶĦƢıŇŏĻļĕŀĚ
ıĬńĔĚŅĬȮŏĝƞĬĮƤĠľŅĔŅĶħŌŐĸŏħŖĔŐĸŃŐĬĺőĬƟĴĔŅĶĽŊŗŀĽŅĶőĪĶėĴĬŅėĴŏĮƦĬĨƟĬ ĔŅĶĺŇěńĵŐĽħĚŒľƟŏľŖĬĺƞŅ
įŌƟĬņĪňŗŏĔƞĚȮŕȮĴńĔŏĶňĵĬĶŌƟěŅĔėĺŅĴĸƟĴŏľĸĺĴŅĔĔĺƞŅėĺŅĴĽņŏĶŖě 

 4,ȮȮıńĥĬŅĪńĔļŃĪŅĚĮƤĠĠŅŐĸŃĽńĚėĴȮ&Develop cognitive and social skills' 
 įŌƟĬņĪňŗĴňĮĶŃĽŇĪīŇįĸěņŏĮƦĬĨƟŀĚŏĮƦĬėĬĜĸŅħ ĬńŗĬœĴƞœħƟľĴŅĵėĺŅĴĺƞŅȮěŃĨƟŀĚĴňœŀėŇĺĽŌĚĴŅĔȮ

ŐĨƞľĴŅĵėĺŅĴĺƞŅȮĨƟŀĚĶŌƟĺƞŅėŋĦĔņĸńĚĪņŀŃœĶŐĸŃěŃĨńħĽŇĬŒěŀĵƞŅĚœĶŒľƟĩŌĔĨƟŀĚ ŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭīŋĶĔŇě
ŐĸŃŏĔňŗĵĺĔńĭĪňĴĚŅĬ ŏĶňĵĬĶŌƟĺŇīňĶĺĭĶĺĴŐĸŃĺŇŏėĶŅŃľƢĕƟŀĴŌĸŏıŊŗŀĮĶŃĔŀĭĔŅĶĨńħĽŇĬŒě ŏĮƦĬȮŴėĺŅĴ
ĜĸŅħĪŅĚĽńĚėĴŵȮ&Socially Intelligent'ȮőħĵŏĶňĵĬĶŌƟĪňŗěŃĽŊŗŀĽŅĶŀĵƞŅĚĴňĝńŘĬŏĝŇĚȮŐĸŃĴŀĚŏľŖĬĽŇŗĚĨƞŅĚȮŕȮ
ěŅĔĴŋĴĴŀĚĕŀĚįŌƟŀŊŗĬ ŏĶňĵĬĶŌƟĺŇīňĔŅĶĕŀĕƟŀĴŌĸĪňŗĴňėƞŅěŅĔĪňĴĚŅĬĕŀĚėŋĦěŅĔŏıŊŗŀĬŐĸŃěŅĔĪňŗĮĶŉĔļŅ 

 5,ȮȮıńĥĬŅĪńĔļŃĪŅĚŀŅĶĴĦƢȮ&Develop Emotional Skills' 
 ŐėƞĜĸŅħŀĵƞŅĚŏħňĵĺœĴƞıŀ ĔŅĶŏĮƦĬįŌƟĬņĪňŗħňĵńĚĨƟŀĚĜĸŅħĪŅĚŀŅĶĴĦƢȮėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢȮ

&Emotionally Intelligent'ȮėŊŀėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŀƞŅĬŀŅĶĴĦƢĕŀĚįŌƟŀŊŗĬȮŏıŊŗŀŒľƟĶŌƟĺƞŅıĺĔŏĕŅĴň
ėĺŅĴĽŋĕľĶŊŀŏĭŊŗŀľĬƞŅĵĔńĭĽŇŗĚĪňŗĔņĸńĚıŌħľĶŊŀĪņľĶŊŀœĴƞ ĬŀĔěŅĔĬňŘȮėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢȮĵńĚŏĔňŗĵĺĔńĭ
ĔŅĶŏĶňĵĬĶŌƟĪňŗěŃėĺĭėŋĴĔŅĶŐĽħĚŀŀĔĪŅĚŀŅĶĴĦƢȮőħĵœĴƞŐĽħĚŀŅĶĴĦƢőĔĶīȮŐĸŃĶŌƟěńĔėĺĭėŋĴ
ėĺŅĴŏėĶňĵħ 

 6,ȮȮıńĥĬŅĭŋėĸŇĔĸńĔļĦŃȮ&Develop Character' 
 įŌƟĬņŐĴƟĜĸŅħŐĸŃĴňėĺŅĴĽŅĴŅĶĩȮŐĨƞĪńŘĚľĴħĬňŘěŃœĴƞĴňĮĶŃőĵĝĬƢȮľŅĔœĴƞĽŅĴŅĶĩĪņŒĬĽŇŗĚĪňŗ

ĩŌĔĨƟŀĚ ĭŋėĸŇĔĸńĔļĦŃĴňėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚŒĬĔŅĶĶńĔļŅĳŅĺŃįŌƟĬņŒľƟŏĮƦĬœĮŒĬŏĽƟĬĪŅĚĪňŗ
ĩŌĔĨƟŀĚ ĶŌĮŐĭĭĪňŗœħƟĶńĭĔŅĶıŇĽŌěĬƢŐĸƟĺĽņľĶńĭĔŅĶıńĥĬŅĭŋėĸŇĔĸńĔļĦŃĕŀĚįŌƟĬņȮėŊŀĔŅĶĴŋƞĚŏĬƟĬœĮĪňŗ
ėŋĦīĶĶĴĽņėńĠȮ2ȮĮĶŃĔŅĶėŊŀ 

1' ėĺŅĴĵŋĨŇīĶĶĴȮ&Justice'ȮėŊŀ ėĺŅĴĵŋĨŇīĶĶĴŒĬĔŅĶĮĢŇĭńĨŇĨƞŀįŌƟŀŊŗĬ 
2' ĬŇĽńĵŒěėŀȮ&Temperance'ȮėŊŀ ėĺĭėŋĴŀŅĶĴĦƢŐĸŃėĺŅĴĽĬŒě 

https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/consumer-behavior
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/empathy
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/intelligence
https://www.psychologytoday.com/intl/basics/emotional-intelligence
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/anger
https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/stress
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3' ėĺŅĴĶŀĭėŀĭȮ&Prudence'ȮėŊŀ ĜĸŅħŐĸŃĶńĭĲƤĚĴŋĴĴŀĚĕŀĚįŌƟŀŊŗĬ 
4' ėĺŅĴŀħĪĬľĶŊŀėĺŅĴĔĸƟŅľŅĠȮ&Fortitude or Courage'ȮėŊŀ ĔĸƟŅľŅĠıŀĪňŗěŃĪņŒĬ

ĽŇŗĚĪňŗĩŌĔĨƟŀĚȮĵŀĴĶńĭėĺŅĴŏĽňŗĵĚĪňŗėŅħœĺƟœħƟȮŐĸŃĴňėĺŅĴŏĮƦĬĴŊŀŀŅĝňıœĴƞĪņŒĬĽŇŗĚĪňŗįŇħěĶŇĵīĶĶĴ 
7,ȮȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶıńĥĬŅĪňŗħňȮ&Set Good Developmental Goals' 
ĬŀĔěŅĔėĺŅĴĽŅĴŅĶĩĪňŗėŋĦĨƟŀĚıĵŅĵŅĴıńĥĬŅŐĸƟĺȮĽŇŗĚĽņėńĠėŊŀĨƟŀĚĔņľĬħŏĮƚŅľĴŅĵĔŅĶ

ıńĥĬŅĪňŗħňħƟĺĵȮŴSMARTŵȮěŃŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĔņľĬħŏĮƚŅľĴŅĵ ĔĸƞŅĺėŊŀȮŏĮƚŅľĴŅĵĨƟŀĚŏĮƦĬ 
1' ŏĜıŅŃȮ&Specific'ȮĶŌƟŐĬƞĝńħĺƞŅĔņľĬħŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒħ 
2' ĺńħœħƟȮ&Measurable'ȮľŅĺŇīňĮĶŃŏĴŇĬĔŅĶĮĶńĭĮĶŋĚ 
3' ĭĶĶĸŋœħƟȮ&Attainable'ȮŀĵƞŅĨńŘĚŏĮƚŅľĴŅĵĪňŗĽŌĚěĬľĚŋħľĚŇħ 
4' ĽĴěĶŇĚȮ&Realistic'ȮŒĬĪņĬŀĚŏħňĵĺĔńĬŀĵƞŅĪņŏĮƚŅľĴŅĵĚƞŅĵŏĔŇĬœĮŏıŊŗŀĪňŗěŃœĴƞĴňėĺŅĴĪƟŅ

ĪŅĵŏĕƟŅĴŅŏĔňŗĵĺĕƟŀĚ 
5' ĪńĬŏĺĸŅȮ&Timely'ȮĔņľĬħĔĶŀĭŏĺĸŅŏĜıŅŃĽņľĶńĭĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬ

įŌƟĬņ 
8,ȮȮĶńĭėņĨŇĝĴȮ&Get feedback' 
ŴėņĨŇĝĴŵȮ&feedback'ȮŏĮƦĬĽŇŗĚĽņėńĠŀĵƞŅĚĵŇŗĚĪňŗěŃœħƟĶńĭĕƟŀŏĽĬŀŐĬŃĨĸŀħ

ĔĶŃĭĺĬĔŅĶıńĥĬŅĽĴĶĶĩĬŃ ĔŅĶĴňĪňŗĮĶŉĔļŅľĶŊŀőėƟĝĪňŗěŃŒľƟĕƟŀŏĽĬŀŐĬŃŀĵƞŅĚĨĶĚœĮĨĶĚĴŅŐĸŃ
ĽĶƟŅĚĽĶĶėƢŏĮƦĬĔĸĵŋĪīƢŀĵƞŅĚľĬŉŗĚ ĔŅĶěńĭėŌƞĔńĭŏıŊŗŀĬĶƞĺĴĚŅĬĪňŗĪņĚŅĬħƟŅĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņȮěŃ
ĝƞĺĵŒľƟœħƟĶńĭĕƟŀŏĽĬŀŐĬŃĞŉŗĚĔńĬŐĸŃĔńĬœħƟ ŀňĔĔĸĵŋĪīƢľĬŉŗĚȮėŊŀĩŅĴĽŅĵĚŅĬĨĶĚĺƞŅıĺĔŏĕŅĽńĚŏĔĨŏľŖĬ
ĔŅĶĮĶńĭĮĶŋĚľĶŊŀœĴƞ ěĚŒĝƟėĺŅĴįŇħıĸŅħŏĮƦĬŏėĶŊŗŀĚĴŊŀŒĬĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶ
ŏĮƦĬįŌƟĬņ 

9,ȮȮŒľƟĶŅĚĺńĸŒĬėĺŅĴĔƟŅĺľĬƟŅȮ&Reward Progress' 
ĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŏĮƦĬĚŅĬľĬńĔ ħńĚĬńŘĬěŉĚŏĮƦĬŏĶŊŗŀĚĽņėńĠĴŅĔĪňŗěŃĨƟŀĚĽĸŃŏĺĸŅ

ŏıŊŗŀŒľƟĶŅĚĺńĸŐĔƞĨńĺŏŀĚŒĬĔŅĶĮĶńĭĮĶŋĚ ŏĜĸŇĴĜĸŀĚŐĴƟĔĶŃĪńŗĚȮŴĝńĵĝĬŃŵȮ&wins'ȮŐĸŃĔŅĶĮĶńĭĮĶŋĚ
ŏĸŖĔĬƟŀĵ  

10,ȮȮĮĶńĭĮĶŋĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮ&Make Continuous Improvement' 
ĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņœĴƞŒĝƞŏľĨŋĔŅĶĦƢĪňŗŏĔŇħĕŉŘĬŏıňĵĚėĶńŘĚŏħňĵĺ ŐĨƞŏĮƦĬ

őĮĶŐĔĶĴĔŅĶĮĶńĭĮĶŋĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚ ěņœĺƟĺƞŅȮŴĔŅĶŏĮƦĬįŌƟĬņėŊŀĔŅĶŏħŇĬĪŅĚȮœĴƞŒĝƞěŋħľĴŅĵĮĸŅĵĪŅĚŵȮ
&Remember leadership is a journey not a destination' 

 HallȮ&2015'ȮĬńĔĭĶŇľŅĶĴŊŀŀŅĝňıĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĨņŐľĬƞĚįŌƟĬņĪńŘĚŒĬħƟŅĬĔŅĶħŌŐĸ
ĽŋĕĳŅıŐĸŃŀŋĨĽŅľĔĶĶĴĔŅĶįĸŇĨ Vicki ĶńĭįŇħĝŀĭĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶħņŏĬŇĬĔŅĶĕŀĚ Global 
leadership academy for brambles œħƟĔĸƞŅĺĩŉĚȮ6 ĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅįŌƟĬņȮ&6 Steps to 
developing leaders' ħńĚĬňŘ  

 1,ȮȮĨńŘĚėĺŅĴėŅħľĺńĚĪňŗĝńħŏěĬĨńŘĚŐĨƞŏĬŇŗĬȮŕȮ&Set Clear Expectations Early'ȮŏĶŅĴńĔ
œħƟĵŇĬıĬńĔĚŅĬıŌħĺƞŅȮıĺĔŏĕŅœĴƞĶŌƟĺƞŅŀĚėƢĔĶėŅħľĺńĚŀŃœĶěŅĔıĺĔŏĕŅ ĞŉŗĚĪņŒľƟħŌŏľĴŊŀĬĺƞŅıĺĔŏĕŅ
ĪņĚŅĬŀĵƞŅĚœĴƞĴňĮĶŃĽŇĪīŇĳŅıľĶŊŀĴŋƞĚŏĬƟĬœĮĪňŗĽŇŗĚĪňŗœĴƞĩŌĔĨƟŀĚ ĶŅĵĸŃŏŀňĵħĕŀĚĔŅĶĽŊŗŀĽŅĶľĶŊŀĔŅĶ
ĔĶŃĪņĬňŘŏĮƦĬŏľĨŋŒľƟŏĮƦĬŀŋĮĽĶĶėĨƞŀėĺŅĴœĺƟĺŅĚŒěȮĕńħĕĺŅĚĪňĴĚŅĬȮŐĸŃĸħĮĶŃĽŇĪīŇĳŅıĔŅĶĪņĚŅĬ 

https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/career
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 ŏıŊŗŀĸħėĺŅĴŏĽňŗĵĚĬňŘȮįŌƟĬņĪňĴėĺĶŒľƟŏĺĸŅıŌħėŋĵĪńŘĚŏĔňŗĵĺĔńĭėĺŅĴėŅħľĺńĚĕŀĚėŋĦȮŐĸŃėĺŅĴ
ėŅħľĺńĚŒĬĭĪĭŅĪĕŀĚıĺĔŏĕŅ ŀĚėƢĔĶŀŅěĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽĶĶľŅįŌƟĬņĪňŗŏĸŊŀĔŏĜıŅŃĭĶŇļńĪȮ
ŐĸŃĶŃħńĭĨņŐľĬƞĚ ľŅĔŏĮƦĬŏĝƞĬĬńŘĬŒľƟŐěƟĚŒľƟıĺĔŏĕŅĪĶŅĭĺƞŅȮėĺŅĴĽŅĴŅĶĩŒħŏĮƦĬĸņħńĭėĺŅĴĽņėńĠ
ĕŀĚĭĪĭŅĪıĺĔŏĕŅȮŒľƟĴňėĺŅĴŏĜıŅŃŏěŅŃěĚŐĸŃĝńħŏěĬŒĬĔŅĶĽŊŗŀĽŅĶȮėĺŅĴėŅħľĺńĚĪňŗĨĔĸĚĔńĬŐĸŃ
ŏĮƦĬŏŀĔĽŅĶŏľĸƞŅĬňŘœħƟĽĶƟŅĚĶŅĔģŅĬĽņľĶńĭĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇįĸĕŀĚįŌƟĬņŒĬĭĪĭŅĪŒĬŀĬŅėĨĪňŗ
ĝńħŏěĬŐĸŃĽŀħėĸƟŀĚĔńĬ 

 2,ȮȮĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴīĶĶĴĝŅĨŇȮ&Evaluate natural 
leadership talent'ȮĶŃĭŋėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĪňŗŐĕŖĚŐĔĶƞĚŐĸŃŏĮƦĬīĶĶĴĝŅĨŇĕŀĚįŌƟĬņ
ĨĸŀħěĬěŋħŀƞŀĬ ŐĭĭİƗĔľńħĬňŘěŃĪņŒľƟŏĕƟŅŒěĴŅĔĕŉŘĬĺƞŅȮįŌƟĬņěŃĴňĽƞĺĬĶƞĺĴŒĬŀĚėƢĔĶœħƟ
ŀĵƞŅĚœĶ ĬŀĔěŅĔĬňŘĵńĚĝƞĺĵŏıŇŗĴėĺŅĴĨĶŃľĬńĔŒĬľĬƟŅĪňŗĨĬŏŀĚȮŐĸŃĽĬńĭĽĬŋĬėĺŅĴěņŏĮƦĬŒĬĔŅĶıńĥĬŅ
ŀĵƞŅĚĨƞŀŏĬŊŗŀĚ ĴňŏėĶŊŗŀĚĴŊŀĮĶŃŏĴŇĬĪňŗŏĮƦĬĪŅĚĔŅĶľĶŊŀœĴƞŏĮƦĬĪŅĚĔŅĶľĸŅĵŀĵƞŅĚĪňŗĝƞĺĵŒľƟįŌƟĬņŏĕƟŅŒěěŋħ
ŐĕŖĚŐĸŃěŋħŀƞŀĬĕŀĚĨĬ ĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚŐĸŃėĺŅĴĶńĭįŇħĝŀĭŒĬľĬƟŅĪňŗȮįŌƟĬņĽŅĴŅĶĩĪņœħƟŒĬĝƞĺĚĨƟĬ
ĕŀĚĭĪĭŅĪ ľĸńĚěŅĔįƞŅĬœĮľĸŅĵŏħŊŀĬĔŅĶĽńĚŏĔĨıķĨŇĔĶĶĴĔŅĶĮĶŃŏĴŇĬȮ360 ŀĚĻŅȮŐĸŃŐĭĭİƗĔľńħ
ĔƞŀĬŐĸŃľĸńĚĪņŒľƟĔŅĶĮĶŃŏĴŇĬįĸŏĮƦĬœĮŀĵƞŅĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚœħƟ 

 ŀĳŇĮĶŅĵįĸĕŀĚĔŅĶĮĶŃŏĴŇĬŏľĸƞŅĬňŘŐĸŃŏĮĶňĵĭŏĪňĵĭĔńĭėĺŅĴėŅħľĺńĚĕŀĚĭĪĭŅĪ įŌƟĬņėĬ
ĬňŘěŃĬņėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴīĶĶĴĝŅĨŇŀŃœĶĴŅŐĽħĚ ĝƞŀĚĺƞŅĚĶŃľĺƞŅĚȮěŋħŐĕŖĚŐĸŃėĺŅĴ
ėŅħľĺńĚĪňŗĔņľĬħœĺƟŀĵŌƞĪňŗœľĬ ĔŅĶĺŇŏėĶŅŃľƢŏĝŇĚĮĢŇĭńĨŇĬňŘĴňėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚĽņľĶńĭįŌƟĬņŒĬĔŅĶŏĕƟŅĩŉĚ
ĻńĔĵĳŅıĽŌĚĽŋħĪňŗŏĜıŅŃŏěŅŃěĚĔńĭėĺŅĴĨƟŀĚĔŅĶĕŀĚŀĚėƢĔĶ 

 3,ȮȮŒľƟįŌƟĬņŀĵŌƞŒĬŏĭƟŅľĸŀĴȮ&Put the Leader in the Crucible'ȮĽƞĺĬĪňŗĽņėńĠĴŅĔŒĬ
ĔŅĶıńĥĬŅėŊŀĔŅĶįĸńĔħńĬŒľƟıĺĔŏĕŅŀŀĔěŅĔȮŴėĺŅĴĽĭŅĵŵȮ&Easy zone'ȮŐĸŃŏĕƟŅĽŌƞĽĩŅĬĔŅĶĦƢĪňŗ
ıĺĔŏĕŅěņŏĮƦĬĨƟŀĚŏĮĸňŗĵĬıķĨŇĔĶĶĴľĶŊŀŐĬĺĪŅĚĕŀĚĨĬ ŏĴŊŗŀŏĕƟŅŒěĝƞŀĚĺƞŅĚĪňŗĶŃĭŋœĺƟŒĬĔŅĶĺŇŏėĶŅŃľƢ
ŒĬĕńŘĬĨŀĬĪňŗĽŀĚŐĸƟĺȮĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņěŃŏĶŇŗĴĕŉŘĬ ėŊŀŏľŖĬħƟĺĵĔńĭŐįĬıńĥĬŅĪňŗĶĺĴĩŉĚ
ĽĩŅĬĔŅĶĦƢȮőėĶĚĔŅĶľĶŊŀŏĮƚŅľĴŅĵĪňŗĪƟŅĪŅĵįŌƟĬņ ĽĩŅĬĔŅĶĦƢėĺĶŏĔňŗĵĺĕƟŀĚőħĵĨĶĚĔńĭėĺŅĴėŅħľĺńĚ
ĪňŗĶŃĭŋœĺƟĔƞŀĬľĬƟŅĬňŘŐĸŃĽĬńĭĽĬŋĬĔŅĶħņŏĬŇĬĔŅĶŒĬŐĨƞĸŃĺńĬ 

 4,ȮȮőėƟĝŐĸŃĔŅĶĽĬńĭĽĬŋĬȮ&Coach and Support'ȮŐĴƟĺƞŅįŌƟĬņěŃĨƟŀĚĶńĭįŇħĝŀĭĨƞŀĔŅĶ
ıńĥĬŅĨĬŏŀĚȮŐĨƞŒĬĪƟŅĵĪňŗĽŋħĽŇŗĚĽņėńĠėŊŀĨƟŀĚŒľƟĔŅĶİƗĔĽŀĬŐĸŃĔŅĶĽĬńĭĽĬŋĬŀĵƞŅĚĽĴŗņŏĽĴŀĨĸŀħ
ĨńŘĚŐĨƞĨƟĬěĬěĭȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŒĬĕĦŃĪňŗıĺĔŏĕŅŀĵŌƞŒĬŏĭƟŅľĸŀĴȮįŌƟĬņěŃĨƟŀĚĶŌƟŏĪƞŅĪńĬĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮŏıŊŗŀĨŇħĨŅĴėĺŅĴėŊĭľĬƟŅŐĸŃĔŅĶŏĶňĵĬĶŌƟŒĬĶŃľĺƞŅĚĔŅĶŀĳŇĮĶŅĵȮıĵŅĵŅĴĪņėĺŅĴŏĕƟŅ
ŒěėĺŅĴėŊĭľĬƟŅŐĸŃŀŋĮĽĶĶėŒĬĮƤěěŋĭńĬĶŃħĴėĺŅĴėŇħȮĺŇīňŐĔƟĮƤĠľŅŐĸŃŏĽĬŀėĺŅĴėŇħŏľŖĬĨŅĴėĺŅĴ
ŏľĴŅŃĽĴ 

 5,ȮȮŒĝƟĮĶŃőĵĝĬƢěŅĔĪĶńıĵŅĔĶŏıŇŗĴŏĨŇĴȮ&Leverage Additional Resources'ȮĔŅĶ
İƗĔŀĭĶĴőħĵ e+learning ŐĸŃĔŅĶĽńĴĴĬŅŏĮƦĬĨńĺŀĵƞŅĚĕŀĚŐľĸƞĚĕƟŀĴŌĸŏıŇŗĴŏĨŇĴĪňŗĝƞĺĵįŌƟĬņŒĬĔŅĶ
ıńĥĬŅĪńĔļŃĕŀĚıĺĔŏĕŅ ŐľĸƞĚĕƟŀĴŌĸŏľĸƞŅĬňŘŏľĴŅŃŀĵƞŅĚĵŇŗĚĽņľĶńĭĔŅĶĽĬńĭĽĬŋĬĔŅĶıńĥĬŅŀĵƞŅĚ
ĨƞŀŏĬŊŗŀĚȮŐĨƞœĴƞėĺĶĩŊŀŏĮƦĬŐľĸƞĚĔŅĶŏĶňĵĬĶŌƟŏıňĵĚŐľĸƞĚŏħňĵĺ įŌƟĬņėĺĶŏĸŊŀĔľĬńĚĽŊŀľĶŊŀľĸńĔĽŌĨĶŀĵƞŅĚĴň
ĔĸĵŋĪīƢŏıŊŗŀĽĬńĭĽĬŋĬĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟŒĬĚŅĬȮ&ŏĝƞĬĔŅĶĪņĚŅĬĶƞĺĴĔńĬŒĬĨńĺŀĵƞŅĚĔƞŀĬľĬƟŅĬňŘ'Ȯ
ŐĸŃŏıŇŗĴĽŇŗĚĪňŗŏĶňĵĬĶŌƟŒĬĝƞĺĚŏĺĸŅħńĚĔĸƞŅĺ 
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 6,ȮȮĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚįŌƟĬņĪňŗĴňĨƞŀīŋĶĔŇěȮ&Evaluate the leaderŲs impact to 
the business'ȮĔŅĶĴňŐįĬŐĸŃĔŅĶħņŏĬŇĬĔŅĶĬńŘĬĴňėĺŅĴĽņėńĠĨƞŀĔŅĶıńĥĬŅįŌƟĬņ ŀĵƞŅĚœĶĔŖĨŅĴĬńŗĬ
œĴƞŒĝƞěŋħĽŇŘĬĽŋħ įĸĕŀĚĔŅĶıńĥĬŅěŃĨƟŀĚĽĬńĭĽĬŋĬŏĮƚŅľĴŅĵĕŀĚīŋĶĔŇěȮĴŇĜŃĬńŘĬěŃŏĮƦĬŏıňĵĚĔŅĶıńĥĬŅ
ŏıŊŗŀĮĶŃőĵĝĬƢŒĬĔŅĶıńĥĬŅ ĴňľĸńĔģŅĬĽĬńĭĽĬŋĬĺƞŅĔŅĶŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴĕŀĚįŌƟĬņœħƟĽĶƟŅĚėĺŅĴ
ŐĨĔĨƞŅĚĕŀĚĽĩŅĬĔŅĶĦƢľĶŊŀőėĶĚĔŅĶľĶŊŀœĴƞ ėĬŀŊŗĬœħƟŐĭƞĚĮƤĬėĺŅĴėŇħŏľŖĬŏĔňŗĵĺĔńĭĮĢŇĽńĴıńĬīƢľĶŊŀ
ıķĨŇĔĶĶĴĪňŗıĺĔŏĕŅĽńĚŏĔĨŏľŖĬľĶŊŀœĴƞ ĔŅĶĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚėĺŅĴĽŅĴŅĶĩĕŀĚįŌƟĬņŒĬĔŅĶĮĢŇĭńĨŇ
ĨŅĴŐįĬŏĮƦĬĽƞĺĬĽņėńĠĕŀĚĺĚěĶĔŅĶıńĥĬŅȮŐĸŃĝƞĺĵŒľƟėŋĦĴňĔŅĶĺńħįĸĽņŏĶŖěĨŅĴĺńĨĩŋĮĶŃĽĚėƢ 

 ĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņœĴƞěņŏĮƦĬĨƟŀĚĞńĭĞƟŀĬ ŐĨƞĔŖěņŏĮƦĬĪňŗěŃĨƟŀĚĴňėĺŅĴŏĜıŅŃŏěŅŃěĚ
ĔńĭĴŅĨĶģŅĬĕŀĚŀĚėƢĔĶĕŀĚėŋĦŐĸŃĽņľĶńĭĭŋėėĸĪňŗĔņĸńĚıńĥĬŅ ĔŅĶĪņĨŅĴĕńŘĬĨŀĬĚƞŅĵȮŕȮŏľĸƞŅĬňŘěŃ
ĝƞĺĵŒľƟėŋĦĽĶƟŅĚıŊŘĬģŅĬĕŀĚĔŅĶıńĥĬŅĽņľĶńĭĔŅĶİƗĔĽŀĬėĬįŌƟĬņėĬŀŊŗĬȮŕȮŒĬĪňĴ ŒĬĪƟŅĵĪňŗĽŋħėŋĦěŃ
ıĭĺƞŅĔŅĶŒĝƟŏĺĸŅŐĸŃėĺŅĴıĵŅĵŅĴŏıŇŗĴĕŉŘĬŒĬĔŅĶıńĥĬŅįŌƟĬņŒľƟĔńĭŀĚėƢĔĶĕŀĚėŋĦěŃėŋƟĴėƞŅ 

 McDonaldȮ&n,d,'ȮŏĕŅŏĮƦĬįŌƟĬņŐĸŃĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩįŌƟĬņħƟŅĬėĺŅĴėŇħ ŏĕŅĪņĚŅĬ
ĶƞĺĴĔńĭĪňĴįŌƟĭĶŇľŅĶĔĺƞŅȮ20 ĮĶŃŏĪĻȮŐĸŃŀŋĨĽŅľĔĶĶĴĪňŗŏĨŇĭőĨŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĔńĭįŌƟĴň
ėĺŅĴĽŅĴŅĶĩŐĸŃŀĚėƢĔĶĨƞŅĚȮŕȮŏıŊŗŀŒľƟĭĶĶĸŋĽŇŗĚĪňŗħňĪňŗĽŋħ œħƟĔĸƞŅĺĩŉĚ 7 ĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņȮ
&7 Steps to creating leadership development programs'ȮħńĚĬňŘ 

 1,ȮȮŀŃœĶėŊŀĔŅĶĶńĭĶŌƟėĺŅĴĨƟŀĚĔŅĶ &What is the perceived need?' 
 įŌƟėĬĨƞŅĚĴŀĚŏľŖĬėĺŅĴěņŏĮƦĬŒĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŒĬŀĚėƢĔĶěŅĔĴŋĴĴŀĚĪňŗŐĨĔĨƞŅĚ

ĔńĬ ĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņėĺĶĕŉŘĬŀĵŌƞĔńĭėĺŅĴĨƟŀĚĔŅĶĪňŗěŃĶńĭĶŌƟěŅĔĴŋĴĴŀĚĕŀĚĽĴŅĝŇĔŒĬĪňĴėĺŅĴ
ŏĮƦĬįŌƟĬņėĺŅĴėŅħľĺńĚŒĬĚŅĬȮŏĮƚŅľĴŅĵȮŐĸŃŐĴƟŐĨƞĸŌĔėƟŅ ĽŇŗĚĽņėńĠėŊŀĪŋĔėĬĴňĽŇĪīŇśĴňŏĽňĵĚŒĬĔŅĶ
ĔņľĬħŏĮƚŅľĴŅĵĕŀĚőėĶĚĔŅĶįŌƟĬņŐĸŃŏĮƚŅľĴŅĵŏľĸƞŅĬńŘĬěŃĭĶĶĸŋįĸœħƟŀĵƞŅĚœĶ 

 2,ȮȮĽĩŅĬŃĮƤěěŋĭńĬŏĮƦĬŀĵƞŅĚœĶȮ&What is the current state?' 
 ĨƟŀĚĮĶŃŏĴŇĬĽĩŅĬŃĮƤěěŋĭńĬĕŀĚĔŅĶŏĮƦĬįŌƟĬņ ŒĬĔĶĦňĕŀĚŏĶŅŏĶŅĨĶĺěĽŀĭĮĶŃĽŇĪīŇĳŅı

ėĺŅĴŏĮƦĬįŌƟĬņįƞŅĬĔŅĶĽńĴĳŅļĦƢľĶŊŀĔŅĶĮĶŃŏĴŇĬŐĭĭȮ360 ŀĚĻŅȮĨŅĴėĺŅĴĽŅĴŅĶĩĪňŗĶŃĭŋœĺƟĽņľĶńĭ
ĨņŐľĬƞĚįŌƟĬņŐĨƞĸŃĨņŐľĬƞĚ ĽŇŗĚĬňŘĝƞĺĵŒľƟŏĶŅıŇěŅĶĦŅœħƟĺƞŅȮŀĚėƢĔĶĴňĮĶŃĽŇĪīŇĳŅıŏıňĵĚŒħȮŐĸŃėĺĶŏĬƟĬ
ėĺŅĴĽŅĴŅĶĩŒħŒĬőėĶĚĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņ 

 3,ȮȮĺŇŏėĶŅŃľƢĝƞŀĚĺƞŅĚ &Analyze the Gap' 
ěŅĔėĺŅĴĨƟŀĚĔŅĶĪňŗĶńĭĶŌƟŐĸŃĔŅĶĶĺĭĶĺĴĕƟŀĴŌĸĽĩŅĬŃĮƤěěŋĭńĬȮĝƞŀĚĺƞŅĚĶŃľĺƞŅĚĮĶŃĽŇĪīŇĳŅı

ĽŌĚŐĸŃĮĶŃĽŇĪīŇĳŅıĨŗņŒĬŐĨƞĸŃėĺŅĴĽŅĴŅĶĩœħƟĶńĭĔŅĶĺŇŏėĶŅŃľƢŏıŊŗŀľŅŐĬĺőĬƟĴľĶŊŀėĺŅĴœĴƞŏĪƞŅ
ŏĪňĵĴĔńĬĪńŘĚŀĚėƢĔĶ 

 4,ȮȮĔŅĶŀŀĔŐĭĭ &Design' 
 őĮĶŐĔĶĴĔŅĶıńĥĬŅįŌƟĬņŐĨƞĸŃőĮĶŐĔĶĴėĺĶœħƟĶńĭĔŅĶĮĶńĭŐĨƞĚŀĵƞŅĚĬƟŀĵĪňŗĽŋħŏıŊŗŀĮƕħ

ĝƞŀĚĺƞŅĚĪňŗĶŃĭŋœĺƟŒĬĔŅĶĺŇŏėĶŅŃľƢĔƞŀĬľĬƟŅĬňŘ ĔŅĶŀŀĔŐĭĭĵńĚĕŉŘĬŀĵŌƞĔńĭŏĺĸŅĪňŗĴňŀĵŌƞĔŅĶŏĮƕħĔĺƟŅĚĨƞŀ
ĶŃĭĭĔŅĶĽƞĚĴŀĭĔŅĶŏĶňĵĬĶŌƟĪňŗŐĨĔĨƞŅĚĔńĬŐĸŃėĺŅĴĽņėńĠĕŀĚėĺŅĴĽŅĴŅĶĩŏĜıŅŃŒĬĨņŐľĬƞĚ
įŌƟĬņ ŀŅěĴňĔŅĶŀŀĔŐĭĭėĺŅĴŐĨĔĨƞŅĚŒĬőĮĶŐĔĶĴŏıŊŗŀĽŃĪƟŀĬĩŉĚĶŃħńĭėĺŅĴŏĮƦĬįŌƟĬņĪňŗŐĨĔĨƞŅĚĔńĬ
ĳŅĵŒĬŀĚėƢĔĶȮ 
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 5,ȮȮıńĥĬŅ &Develop' 
 őħĵĮĔĨŇŏĶŅěŃĽĶƟŅĚőĮĶŐĔĶĴĪňŗĮĶńĭŐĨƞĚŒľƟŏľĴŅŃĽĴĞŉŗĚĴňőĮĶŐĔĶĴĴŅĨĶģŅĬŏĮƦĬıŊŘĬģŅĬȮ

ŐĨƞĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶŏĜıŅŃĕŀĚŐĨƞĸŃĭŋėėĸŒĬŀĚėƢĔĶ ĔĶĦňĻŉĔļŅĮƤĠľŅŐĭĭİƗĔľńħŐĸŃĚŅĬĪňŗ
œħƟĶńĭĴŀĭľĴŅĵėĺĶŒĝƟœħƟĔńĭŀŋĨĽŅľĔĶĶĴĕŀĚŀĚėƢĔĶŐĸŃėĺŅĴĨƟŀĚĔŅĶĪňŗĔņľĬħœĺƟŒĬĔŅĶĺŇŏėĶŅŃľƢ
ĝƞŀĚĺƞŅĚĪňŗŀīŇĭŅĵœĺƟĕƟŅĚĨƟĬȮ 

 6,ȮȮħņŏĬŇĬĔŅĶ &Implement' 
 ĕńŘĬĨŀĬĨƞŀœĮėŊŀĔŅĶĬņőĮĶŐĔĶĴœĮŒĝƟŒĬŀĚėƢĔĶ įŌƟĬņŀŅĺŋőĽĴňĭĪĭŅĪŒĬĔŅĶȮ ěńħŏĺĪň Ȯ

ĽņľĶńĭőėĶĚĔŅĶįŌƟĬņ ĔŅĶĽƞĚĴŀĭėĶńŘĚŐĶĔĕŀĚőĮĶŐĔĶĴėĺĶĶĺĴŏĺĸŅĨĸŀħĪńŘĚĔņľĬħĔŅĶŏıŊŗŀĶńĭ
ĕƟŀŏĽĬŀŐĬŃěŅĔįŌƟŏĕƟŅĶƞĺĴ ěŅĔĕƟŀŏĽĬŀŐĬŃĬňŘőĮĶŐĔĶĴĽŅĴŅĶĩŐĔƟœĕœħƟĔƞŀĬĽƞĚĴŀĭŒĬĳŅĵľĸńĚ 

 7,ȮȮĺńħįĸ &Measure' 
 ŏĴŊŗŀŏĺĸŅįƞŅĬœĮőĮĶŐĔĶĴėĺĶœħƟĶńĭĔŅĶĺńħįĸȮŏıŊŗŀĨĶĺěĽŀĭĺƞŅĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨƟŀĚĔŅĶĪńŘĚ

ŒĬĶŃħńĭĴľńıĳŅėȮ&ŏŀŊŘŀĨƞŀŏĮƚŅľĴŅĵőħĵĶĺĴĕŀĚŀĚėƢĔĶ'Ȯ&contributing to the overall goals of 
the organization'ȮŐĸŃŒĬĶŃħńĭĭŋėėĸŏıŊŗŀŐĽħĚĔŅĶĮĶńĭĮĶŋĚėĺŅĴĽŅĴŅĶĩŏĜıŅŃĨŅĴĪňŗĔņľĬħœĺƟŒĬ
ĕńŘĬĨŀĬĔŅĶĮĶŃŏĴŇĬĕńŘĬĨƟĬȮħńĚĳŅıĪňŗȮ0,2 

 

 
ĳŅıĪňŗȮ0,4ȮȮĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņȮ&7 Steps to creating leadership development 

programs' 
ĪňŗĴŅ,ȮěŅĔȮ7 Steps to creating leadership development programs,, őħĵȮMcDonald,Ȯn,d,, 
ĽŊĭėƟĬěŅĔȮhttps8--bit,ly-3ry5Dqa 
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 MercerȮ&2020'ȮœħƟĔĸƞŅĺĩŉĚ 5 ĕńŘĬĨŀĬĽŌƞėĺŅĴĽņŏĶŖěŒĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņȮ&5 Steps to 
successful leadership development in 2020'ȮħńĚĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ1 ĽĶƟŅĚĔĶŀĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Create a Leadership 
Competency Framework' 

 ĔĶŀĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņȮĮĶŃĔŀĭħƟĺĵĪńĔļŃĪňŗěņŏĮƦĬŒĬĔŅĶĮĶŃĽĭėĺŅĴĽņŏĶŖě
ŒĬĭĪĭŅĪįŌƟĬņĳŅĵŒĬŀĚėƢĔĶ ŏĮƦĬĔŅĶĶŃĭŋėĺŅĴĽŅĴŅĶĩĕŀĚıĬńĔĚŅĬŐĸŃĝŋħĪńĔļŃĪňŗěņŏĮƦĬĽņľĶńĭ
ĔŅĶŏĮƦĬįŌƟĬņŐĸŃĔŅĶěńħĔŅĶŀĚėƢĔĶ 

 ĔĶŀĭĽĴĶĶĩĬŃȮĽŅĴŅĶĩĮĶńĭŐĨƞĚŏıŊŗŀĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶŏĜıŅŃĕŀĚĨņŐľĬƞĚįŌƟĬņĪňŗ
ŐĨĔĨƞŅĚĔńĬŐĸŃėĺĶœħƟĶńĭĔŅĶĮĶńĭĮĶŋĚŀĵƞŅĚĽĴŗņŏĽĴŀ ŏıŊŗŀŒľƟĽĬŀĚĨŀĭėĺŅĴĨƟŀĚĔŅĶĪńĔļŃĪňŗĝƞĺĵŒĬ
ĔŅĶĽĶƟŅĚĪňĴįŌƟĬņĪňŗıĶƟŀĴŒĬŀĬŅėĨ 

 ĕńŘĬĨŀĬĪňŗȮ2 ĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĔŅĶİƗĔŀĭĶĴȮ&Identify Training Needs' 
 ŏıŊŗŀĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĔŅĶİƗĔŀĭĶĴįŌƟĬņĪňŗĴňŀĵŌƞȮŏĝƞĬĻńĔĵĳŅıȮŐĸŃĪńĔļŃĪňŗĶĺĴŀĵŌƞŒĬĔĶŀĭ

ĽĴĶĶĩĬŃĕŀĚĭĪĭŅĪįŌƟĬņ ĨŅĴĽŅĕŅĺŇĝŅĝňıĪňŗŏĜıŅŃŏěŅŃěĚȮĶĺĴĪńŘĚĴňĔŅĶěńħĪņŐįĬıńĥĬŅĶŅĵĭŋėėĸ
ĨŅĴħƟĺĵĔŅĶİƗĔŀĭĶĴĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņħƟĺĵ 

 ĕńŘĬĨŀĬĪňŗȮ3 ĶŃĭŋĻńĔĵĳŅıĕńŘĬĽŌĚȮ&Identify High Potentials' 
 ŀĚėƢĔĶėĺĶĨĶŃľĬńĔĩŉĚıĬńĔĚŅĬĪňŗĴňĻńĔĵĳŅıŒĬĔŅĶŏĮƦĬįŌƟĬņ ĔŅĶėńħŏĸŊŀĔįŌƟĴňĻńĔĵĳŅıĽŌĚĪņ

œħƟőħĵĔŅĶĮĶŃŏĴŇĬĝŋħĪńĔļŃĕŀĚıĬńĔĚŅĬĪňŗĴňĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņŐĸŃĴňėĺŅĴėĸƞŀĚĨńĺŒĬĔŅĶŏĶňĵĬĶŌƟ
ĽŌĚ ėĺĶĶŃĭŋĻńĔĵĳŅıĕńŘĬĽŌĚŒĬĝƞĺĚĨƟĬĕŀĚĔŅĶħņĶĚĨņŐľĬƞĚȮĪńŘĚĬňŘŏıŊŗŀŒľƟĽŅĴŅĶĩĶńĔļŅŐĸŃħņĶĚœĺƟĞŉŗĚ
ĭĪĭŅĪįŌƟĬņ 

 ĕńŘĬĨŀĬĪňŗȮ4 ĽĶƟŅĚĝƞŀĚĪŅĚĔŅĶĽŊĭĪŀħŀņĬŅěĳŅĵŒĬȮ&Create an Internal 
Succession Pipeline' 

 ĔŅĶĽŊĭĪŀħŀņĬŅěĳŅĵŒĬĕŀĚŀĚėƢĔĶȮėĺĶĩŌĔĽĶƟŅĚĕŉŘĬľĸńĚěŅĔĔŅĶİƗĔŀĭĶĴıĬńĔĚŅĬĪňŗĴň
ĻńĔĵĳŅı ıĬńĔĚŅĬŒĬŀĬŅėĨěŃĽŅĴŅĶĩĶńĭĭĪĭŅĪėĺŅĴŏĮƦĬįŌƟĬņœħƟȮĵƞŀĴĕŉŘĬŀĵŌƞĔńĭĔġĔĨŇĔŅŐĸŃ
ĕƟŀĔņľĬħ 

 įŌƟĪňŗĴňĻńĔĵĳŅıĪňŗĽŌĚěŃĮĶŅĔĢŒľƟŏľŖĬŒĬĪňĴĚŅĬȮŐĸŃėĺĶěŃœħƟĶńĭĔŅĶİƗĔİĬĪńĔļŃĪňŗěņŏĮƦĬŒĬ
ĭĪĭŅĪėĺŅĴŏĮƦĬįŌƟĬņŀĵƞŅĚĸŃŏŀňĵħ ĔŅĶİƗĔİĬįŌƟĴňĻńĔĵĳŅıĽŌĚĕŉŘĬŀĵŌƞĔńĭėĺŅĴŐĨĔĨƞŅĚĪŅĚĪńĔļŃĕŀĚ
ŐĨƞĸŃėĬ ŐĸŃľĸńĚěŅĔĔŅĶİƗĔŀĭĶĴĶŃħńĭĪńĔļŃȮėĺĶěŃœħƟĶńĭĔŅĶĮĶŃŏĴŇĬĳŅėĮĢŇĭńĨŇħƟĺĵ 

 įŌƟěńħĔŅĶĔŅĶŏĶňĵĬĶŌƟŐĸŃıńĥĬŅěŃĨƟŀĚĨĶĺěĽŀĭĺƞŅȮįŌƟĴňĻńĔĵĳŅıĽŌĚĴňěŋħŀƞŀĬħƟŅĬĪńĔļŃ
ľĶŊŀœĴƞȮľĸńĚěŅĔĔŅĶİƗĔŀĭĶĴĪňŗěņŏĮƦĬ ĬŀĔěŅĔĬňŘěŃĨƟŀĚĮĶŃŏĴŇĬĺƞŅȮıĬńĔĚŅĬĪňŗĴňĻńĔĵĳŅıĽŅĴŅĶĩŒĝƟ
ĪńĔļŃŒĬĚŅĬœħƟľĶŊŀœĴƞ 

 ŀĚėƢĔĶėĺĶĴňĝƞŀĚĪŅĚĔŅĶĽŊĭĪŀħŀņĬŅěĳŅĵŒĬĪňŗıĶƟŀĴŒĝƟȮŏıŊŗŀŒľƟŐĬƞŒěĺƞŅıĺĔŏĕŅœĴƞĨƟŀĚ
ĸĚĪŋĬĪĶńıĵŅĔĶěņĬĺĬĴŅĔȮœĴƞĺƞŅěŃŏĮƦĬŏĚŇĬľĶŊŀŀĵƞŅĚŀŊŗĬŒĬĔŅĶĽĶĶľŅįŌƟĬņĪňŗŏĔŇħŒľĴƞěŅĔĳŅĵĬŀĔ
ŀĚėƢĔĶ 
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 ĕńŘĬĨŀĬĪňŗȮ5 ĺńħĮĶŃĽŇĪīŇĳŅıĕŀĚĔĶŃĭĺĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņȮ&Measure 
leadership development process performance' 

 ĶŃħńĭĪńĔļŃĕŀĚįŌƟŏĕƟŅĶńĭĔŅĶİƗĔŀĭĶĴĪŋĔėĬėĺĶœħƟĶńĭĔŅĶĮĶŃŏĴŇĬĔƞŀĬŐĸŃľĸńĚĔŅĶ
İƗĔŀĭĶĴŒĬĸńĔļĦŃĪŅĚĺŇĪĵŅĻŅĽĨĶƢěŅĔĕƟŀĴŌĸĪňŗœħƟĶńĭ ĺńĨĩŋĮĶŃĽĚėƢȮėŊŀȮŏıŊŗŀŒľƟŐĬƞŒěĺƞŅėĺŅĴĨƟŀĚĔŅĶ
ĔŅĶİƗĔŀĭĶĴıĬńĔĚŅĬœħƟĶńĭĔŅĶĶŃĭŋŀĵƞŅĚĩŌĔĨƟŀĚŐĸŃěŋħŀƞŀĬĕŀĚĪńĔļŃěŃĩŌĔĸĭŀŀĔħƟĺĵĽŊŗŀĔŅĶ
İƗĔŀĭĶĴĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮŏĝƞĬĔŅĶİƗĔŀĭĶĴŒĬĝńŘĬŏĶňĵĬŏĽĴŊŀĬěĶŇĚŐĭĭįĽĴįĽŅĬŐĸŃőħĵįŌƟĽŀĬ įĸĪňŗ
œħƟĶńĭěŅĔĔŅĶĮĶŃŏĴŇĬĔŅĶİƗĔŀĭĶĴĽŅĴŅĶĩĮĶńĭĮĶŋĚĔĶŃĭĺĬĔŅĶıńĥĬŅįŌƟĬņœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı
ŐĸŃŏıŇŗĴȮROI ĕŀĚŀĚėƢĔĶœħƟȮħńĚĳŅıĪňŗȮ0,3 

 

 
ĳŅıĪňŗȮ0,5ȮȮĕńŘĬĨŀĬĽŌƞėĺŅĴĽņŏĶŖěŒĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņȮ&5 Steps to successful leadership 

development' 
ĪňŗĴŅ,ȮěŅĔȮ5 Steps to successful leadership development in 2020,, őħĵȮMercer, 2020, 
ĽŊĭėƟĬěŅĔȮhttps8--bit,ly-3aFd3kW 
 

 CMOEȮ&2021'ȮœħƟĔĸƞŅĺĩŉĚĺŇīňĔŅĶěńħĪņŐįĬıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŒĬȮ9 ĕńŘĬĨŀĬȮ&How to 
create a leadership+development plan in 9 steps' ħńĚĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ1 ŏĕňĵĬŏĮƚŅľĴŅĵŏĶŇŗĴĨƟĬĔŅĶıńĥĬŅĕŀĚėŋĦȮ&Write down your initial 
development goals' 

 ěħėĺŅĴėŇħĭŅĚŀĵƞŅĚŏĔňŗĵĺĔńĭĽŅŏľĨŋĪňŗėŋĦĨƟŀĚĔŅĶĽĶƟŅĚŐįĬıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņ ŀŅě
ŏĕňĵĬŐįĬŒĬĝƞĺĚŏĶŇŗĴĨƟĬĕŀĚŀŅĝňıĔŅĶŏĮƦĬįŌƟĬņŏıŊŗŀŏĨĶňĵĴıĶƟŀĴĽņľĶńĭĭĪĭŅĪŒĬĶŃħńĭĪňŗĽŌĚĕŉŘĬ ŒĬĝƞĺĚ
ĔĸŅĚŀŅĝňıȮŐįĬĽŅĴŅĶĩĬņœĮĽŌƞĪńĔļŃĪňŗĴŅĔĕŉŘĬŐĸŃŏėĶŊŀĕƞŅĵĪňŗĔĺƟŅĚĕŉŘĬ ľŅĔĔƟŅĺĕŉŘĬĽŌƞĨņŐľĬƞĚ
įŌƟĭĶŇľŅĶĶŃħńĭĽŌĚŐįĬıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĽŅĴŅĶĩĝƞĺĵŒľƟħņŏĬŇĬĔŅĶĨƞŀœĮœħƟŀĵƞŅĚĴňĻńĔĵĳŅıĽŌĚĽŋħȮ

https://bit.ly/3aFd3kW


101 

ŏĮƦĬįŌƟĬņĬĺńĨĔĶĶĴŐĸŃėƟĬľŅőŀĔŅĽĪňŗħňĪňŗĽŋħĽņľĶńĭŀĚėƢĔĶȮľĶŊŀŀŅěĔņĸńĚŏĕňĵĬŐįĬĬňŘŏıŊŗŀĨŇħĨŅĴ
ŐĬĺőĬƟĴėĺŅĴŏĮƦĬįŌƟĬņĪňŗĪńĬĽĴńĵİƗĔŀĭĶĴĔńĭŏĪėőĬőĸĵňĪňŗĪńĬĽĴńĵľĶŊŀŐĔƟœĕĮƤĠľŅħƟŅĬĮĶŃĽŇĪīŇĳŅı
ĔŅĶĶńĭĶŌƟ 

 œĴƞĺƞŅěŃŀĵŌƞĪňŗŒħŒĬŀŅĝňıȮŐįĬıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņĵńĚĽŅĴŅĶĩĝƞĺĵŒľƟŏĶňĵĬĶŌƟĪńĔļŃŏĜıŅŃĪňŗ
ĨƟŀĚĔŅĶĽņľĶńĭĔŅĶŏŀŅĝĬŃĮƤĠľŅĪňŗĔņĸńĚŏįĝŇĠŀĵŌƞ ŏıňĵĚŏĕƟŅŒěĺƞŅĽŇŗĚĪňŗŏĕňĵĬŒĬĕńŘĬĨŀĬĬňŘŀŅě
ŏĮĸňŗĵĬŐĮĸĚœħƟŒĬĳŅĵľĸńĚŏıĶŅŃěŃėƟĬıĭĨńĺŏŀĚĴŅĔĕŉŘĬŏĴŊŗŀĪņĕńŘĬĨŀĬĨƞŀœĮ 

 ĕńŘĬĨŀĬĪňŗȮ2ȮĻŉĔļŅĸńĔļĦŃĕŀĚįŌƟĬņĪňŗĵŇŗĚŒľĠƞȮ&Study the Traits of Great Leaders' 
 ĕńŘĬĨŀĬĨƞŀœĮŒĬĔŅĶŏĕňĵĬŐįĬıńĥĬŅįŌƟĬņȮėŊŀĔŅĶœħƟĶńĭŐĶĚĭńĬħŅĸŒěěŅĔĸńĔļĦŃŐĸŃ

ėŋĦĽĴĭńĨŇĕŀĚįŌƟĬņĪňŗĵŇŗĚŒľĠƞ ŏĬŊŗŀĚěŅĔĝňĺĮĶŃĺńĨŇŐĸŃŏŀĔĽŅĶŀŊŗĬȮŕȮıĶƟŀĴŒĝƟĚŅĬěŉĚĽŅĴŅĶĩŏľŖĬ
ėŋĦĽĴĭńĨŇėĺŅĴŏĮƦĬįŌƟĬņĪňŗĴňėŋĦėƞŅŐĸŃĴňĮĶŃĽŇĪīŇįĸŀĵƞŅĚĽĴŗņŏĽĴŀĨĸŀħĝƞĺĚĮĶŃĺńĨŇĻŅĽĨĶƢĕŀĚĴĬŋļĵƢ 

 ŏĕňĵĬĶŅĵĝŊŗŀįŌƟĬņĪňŗĵŇŗĚŒľĠƞĪňŗĝŊŗĬĝŀĭ ěŅĔĬńŘĬŏĕňĵĬėŋĦĽĴĭńĨŇėĺŅĴŏĮƦĬįŌƟĬņľĸńĔĪňŗŐĨƞĸŃėĬ
ŐĽħĚŀŀĔ ĽŋħĪƟŅĵĶĺĭĶĺĴėĺŅĴĽŅĴŅĶĩėŋĦĽĴĭńĨŇŐĸŃĽĴĶĶĩĬŃĪńŘĚľĴħĕŀĚįŌƟĬņŏľĸƞŅĬňŘœĺƟŒĬĶŅĵĔŅĶ
ŏħňĵĺ 

 ĶŅĵĝŊŗŀĽŋħĪƟŅĵĬňŘŏĮƦĬĳŅıĕŀĚįŌƟĬņĮĶŃŏĳĪĪňŗėŋĦŒİƙİƤĬŀĵŅĔěŃŏĮƦĬ ėŋĦĽĴĭńĨŇŐĸŃĪńĔļŃ
ĨƞŅĚȮŕȮŏĝƞĬėĺŅĴĞŊŗŀĽńĨĵƢȮĔŅĶĽŊŗŀĽŅĶȮĺŇĽńĵĪńĻĬƢȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃŀŊŗĬȮŕȮŀŅěħŌŏĮƦĬĬŅĴīĶĶĴ
ŒĬĨŀĬĬňŘȮħńĚĬńŘĬĕńŘĬĨŀĬĨƞŀĴŅěŃĝƞĺĵŒľƟėŋĦĔņľĬħŐįĬĔŅĶıńĥĬŅĪňŗŏĮƦĬĶŌĮīĶĶĴœħƟ 

 ĕńŘĬĨŀĬĪňŗȮ3 ĮĶŃŏĴŇĬĭŋėĸŇĔĳŅıŐĸŃĸńĔļĦŃȮ&Assess Your Own Personality and 
Traits' 

 ĕńŘĬĨŀĬĬňŘĨƟŀĚŒĝƟŐľĸƞĚĕƟŀĴŌĸĳŅĵĬŀĔĪňŗĽŅĴŅĶĩŒĝƟŏıŊŗŀĶŃĭŋĭŋėĸŇĔĳŅıěŋħŐĕŖĚŐĸŃ
ŀŋĮĬŇĽńĵ ľŅĔŏėĵŒĝƟŏėĶŊŗŀĚĴŊŀȮŏĝƞĬ Myers+briggs type indicator &MBTI'ȮŐĸƟĺĽŅĴŅĶĩėƟĬľŅįĸĸńıīƢ
ľĶŊŀŐĽħĚŀňĔėĶńŘĚ ľĶŊŀĽŅĴŅĶĩŒĝƟŏėĶŊŗŀĚĴŊŀĭŋėĸŇĔĳŅıŀŊŗĬȮĔŅĶĮĶŃŏĴŇĬȮ360 ŀĚĻŅȮĨńĺĭƞĚĝňŘėĺŅĴĜĸŅħ
ĪŅĚŀŅĶĴĦƢȮľĶŊŀĔŅĶĮĶŃŏĴŇĬŀŊŗĬĪňŗŏľĴŅŃĽĴĔńĭėĺŅĴĨƟŀĚĔŅĶŐĸŃŏĮƚŅľĴŅĵ 

 ŐĴƟĺƞŅĔŅĶĮĶŃŏĴŇĬĭŋėĸŇĔĳŅıŀŅěħŌœĴƞĝńħŏěĬȮŐĨƞĕńŘĬĨŀĬĬňŘĴňėĺŅĴĽņėńĠ ėņĨŀĭĪňŗıĭěŃ
ĝƞĺĵŒľƟĮĶńĭŏĮĸňŗĵĬŐįĬĔŅĶıńĥĬŅŒľƟŏľĴŅŃŐĸŃŀŋĮĬŇĽńĵĪňŗŐĪƟěĶŇĚȮŐĪĬĪňŗěŃŏĮƦĬįŌƟĬņőħĵĪńŗĺœĮ ĽŅĴŅĶĩ
ĝƞĺĵŒľƟĺŅĚŐįĬĪňŗĽĬŒěŀĵƞŅĚŐĪƟěĶŇĚĞŉŗĚĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚŐįĬĪňŗŒĝƟěĶŇĚĔńĭŐįĬĪňŗœĴƞœħƟŒĝƟ 

 ĕńŘĬĨŀĬĪňŗȮ4 ŏĕňĵĬėƞŅĬŇĵĴĽŌĚĽŋħȮ&Write Down Your Top Values' 
 ėƞŅĬŇĵĴĽŌĚĽŋħȮŏĮƦĬŀňĔŐĚƞĴŋĴľĬŉŗĚĕŀĚĶŌĮŐĭĭėĺŅĴŏĮƦĬįŌƟĬņŏĜıŅŃĪňŗĨƟŀĚŏĕňĵĬĸĚŒĬ

ĔĶŃħŅļ ĽŇŗĚĬňŘĴňėĺŅĴĽņėńĠŏĬŊŗŀĚěŅĔĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĬņĩŌĔĔņľĬħœĺƟŒĬĶŌĮŐĭĭĪňŗŐĨĔĨƞŅĚĔńĬ
ŏĸŖĔĬƟŀĵőħĵįŌƟĪňŗĴňėƞŅĬŇĵĴĨƞŅĚĔńĬ ĬŀĔěŅĔĬňŘėƞŅĬŇĵĴĵńĚĔņľĬħĺŇīňĪňŗěŃŐĽħĚŀŀĔĩŉĚĸńĔļĦŃŏľĸƞŅĬńŘĬ
ĶĺĴĩŉĚŏĮƚŅľĴŅĵĪňŗěŃħņŏĬŇĬĔŅĶ 

 ėƞŅĬŇĵĴľĸńĔŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĨńħĽŇĬŒěŏĔňŗĵĺĔńĭĪŋĔĽŇŗĚŐĸŃĵŅĔĪňŗěŃŏĮĸňŗĵĬŐĮĸĚ ľŅĔĶŌƟ
ėŋĦėƞŅĕŀĚĨńĺŏŀĚěŃĴňėĺŅĴŏĕƟŅŒěĴŅĔĕŉŘĬŏĔňŗĵĺĔńĭĺŇīňĔŅĶŏĕňĵĬŐįĬĚŅĬĪňŗĴňĮĶŃĽŇĪīŇĳŅıĞŉŗĚěŃĵńĚėĚĴň
ėĺŅĴŏĔňŗĵĺĕƟŀĚŀĵƞŅĚĴŅĔŒĬĶŃĵŃĵŅĺ 

 ħŌĶŅĵĔŅĶėƞŅĬŇĵĴľĸńĔĪňŗőħħŏħƞĬȮěŅĔĬńŘĬěņĔńħŒľƟŐėĭĸĚŏľĸŊŀŏıňĵĚĽŇŗĚĽņėńĠĪňŗĔņľĬħ
œħƟĴŅĔĪňŗĽŋħȮŐĸŃœĴƞĨƟŀĚĔŅĶŀĵŌƞőħĵĮĶŅĻěŅĔėƞŅĬŇĵĴħńĚĔĸƞŅĺ 
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 ĕńŘĬĨŀĬĪňŗȮ5 ĨĶĺěĽŀĭĔŅĶĶńĭĶŌƟĨĬŏŀĚĨƞŀėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬȮ&Check your self+
perception against othersŲȮopinions' 

ľĸńĚěŅĔĮĶŃŏĴŇĬĨĬŏŀĚŏĽĶŖěŐĸƟĺȮŀŅěėŇħĺƞŅœħƟėƟĬıĭėĺŅĴěĶŇĚıŊŘĬģŅĬȮŀĵƞŅĚœĶĔŖĨŅĴĽŇŗĚ
ĽņėńĠėŊŀĨƟŀĚĶĺĭĶĺĴėĺŅĴėŇħŏľŖĬěŅĔėĬŀŊŗĬĪňŗĶŌƟěńĔėŋĦħň 

ĨŇħĨƞŀĔńĭĽĴŅĝŇĔŒĬėĶŀĭėĶńĺŏıŊŗŀĬŐĸŃėĬĶŀĭĕƟŅĚĪňŗœĺƟŒěœħƟĴŅĔĪňŗĽŋħ ĕŀŒľƟıĺĔŏĕŅěħėņ
ĽņėńĠĪňŗıĺĔŏĕŅėŇħĺƞŅŀīŇĭŅĵıķĨŇĔĶĶĴŐĸŃěŋħŐĕŖĚ 

ěŅĔĬńŘĬĪņĪŋĔĺŇĩňĪŅĚŏıŊŗŀħŌĺƞŅıĬńĔĚŅĬėĬŀŊŗĬıŌħŏĴŊŗŀœĴƞŀĵŌƞŒĔĸƟȮŕ ŀŅěĨƟŀĚœħƟĶńĭĕƟŀĴŌĸĬňŘěŅĔ
ŏıŊŗŀĬĪňŗŏĝŊŗŀĩŊŀœħƟ 

œĴƞĺƞŅėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬěŃĵŋĨŇīĶĶĴľĶŊŀœĴƞĔŖĨŅĴėĺŅĴėŇħŏľŖĬŏľĸƞŅĬňŘĴňĽƞĺĬĝƞĺĵŒľƟĴň
ĮĶŃĽŇĪīŇįĸŒĬĔŅĶŏĮƦĬįŌƟĬņ ĽŅĴŅĶĩŏĸŊŀĔĪňŗěŃŀĬŋĠŅĨŒľƟėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬĴňŀŇĪīŇıĸĨƞŀĔŅĶŏĸŊŀĔ
ŏĮƚŅľĴŅĵĔŅĶıńĥĬŅȮ&ĕńŘĬĨŀĬĪňŗȮ7'ȮľĶŊŀŏĸŊŀĔĪňŗěŃĴŀĚĕƟŅĴĔŖœħƟ 

ľŅĔĴňėĺŅĴŐĨĔĨƞŅĚŀĵƞŅĚĴňĬńĵĽņėńĠĶŃľĺƞŅĚĸńĔļĦŃĭŋėĸŇĔĳŅıĪňŗĮĶŃŏĴŇĬĨĬŏŀĚŐĸŃĽŇŗĚĪňŗ
ėĬŀŊŗĬıŌħŏĔňŗĵĺĔńĭĭŋėĸŇĔĳŅıŒľƟıŇěŅĶĦŅĺƞŅŏľĴŅŃĽĴľĶŊŀœĴƞ ľŅĔŏĮƦĬŏĝƞĬĬńŘĬŀŅěıĭőŀĔŅĽĪňŗħňŀňĔėĶńŘĚ
ĽņľĶńĭĔŅĶıńĥĬŅ 

ĕńŘĬĨŀĬĪňŗȮ6 ŏĨĶňĵĴėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĭŋėėĸȮ&Prepare a Personal Vision 
Statement' 

ĶĺĴĕƟŀĴŌĸŏĝŇĚĸŉĔěŅĔĕńŘĬĨŀĬĔƞŀĬľĬƟŅŐĸŃŏĮĸňŗĵĬŏĮƦĬėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĭŋėėĸ ėņıŌħĬňŘ
ěŃĽĶŋĮĽŇŗĚĪňŗœħƟŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭĨńĺŏŀĚŀĵƞŅĚĽńŘĬȮŕȮŐĸŃŏĨŊŀĬĩŉĚěŋħĮĶŃĽĚėƢ 

ėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĭŋėėĸŀŅěŏĬƟĬŏĜıŅŃĚŅĬľĶŊŀŀŅěŐĽħĚĩŉĚĳŅĶĔŇěĪňŗŒľĠƞ
ĔĺƞŅ ĨńĺŀĵƞŅĚŏĝƞĬĬňŘėŊŀĳŅĶĔŇěĕŀĚőŀĮĶŅľƢȮĺŇĬĲĶňĵƢȮ&Oprah Winfrey'8ȮŴĔŅĶŏĮƦĬėĶŌ ŐĸŃŏĮƦĬĪňŗĶŌƟěńĔŒĬ
ŏĶŊŗŀĚĔŅĶĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĬńĔŏĶňĵĬĕŀĚĜńĬŏĮƦĬĴŅĔĔĺƞŅĪňŗıĺĔŏĕŅėŇħŵȮ&To be a teacher,ȮAnd 
to be known for inspiring my students to be more than they thought they could be' 

Denise Morrison ĞňŀňőŀĕŀĚȮCampbell Soup Company ĴňĺŇĽńĵĪńĻĬƢĪňŗėĶŀĭėĸŋĴ
ŏıŇŗĴŏĨŇĴŀňĔŏĸŖĔĬƟŀĵ8ȮŴŏıŊŗŀĪņľĬƟŅĪňŗŏĮƦĬįŌƟĬņŒĝƟĝňĺŇĨŀĵƞŅĚĽĴħŋĸŐĸŃŒĝƟľĸńĔěĶŇĵīĶĶĴŏıŊŗŀĽĶƟŅĚėĺŅĴ
ŐĨĔĨƞŅĚĪňŗĽņėńĠŵȮ&To serve as a leader, live a balanced life, and apply ethical principles 
to make a significant difference' 

ŒĬĪŅĚĨĶĚĔńĬĕƟŅĴȮJohn Rampton įŌƟĔƞŀĨńŘĚȮHostt,com ĴňĺŇĽńĵĪńĻĬƢĪňŗĴŋƞĚŏĬƟĬīŋĶĔŇěĴŅĔĺƞŅȮ
ŴĜńĬĨƟŀĚĔŅĶĪņŏıŊŗŀŒľƟĪŋĔėĬŒĬőĸĔĴňŏĚŇĬĪňŗěŃŏĶŇŗĴĨƟĬīŋĶĔŇěĕŀĚĨńĺŏŀĚœħƟŵȮ&I want to make it so 
that every person in the world can afford to start their own business' 

ŏĴŊŗŀėŋĦŏĕňĵĬėņŐĩĸĚŏĔňŗĵĺĔńĭĺŇĽńĵĪńĻĬƢȮŀĵƞŅĸŊĴĶĺĴŀĚėƢĮĶŃĔŀĭȮ1ȮĮĶŃĔŅĶĨƞŀœĮĬňŘ 
+ȮėƞŅĬŇĵĴŐĸŃľĸńĔĔŅĶĪňŗŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĨńħĽŇĬŒěȮ&The values and principles that 

guide your decisions' 
+ȮėŋĦĽĴĭńĨŇľĶŊŀĸńĔļĦŃĪňŗĨƟŀĚĔŅĶĶĺĭĶĺĴȮ&The qualities or traits you want to 

embody' 
+ȮŏĮƚŅľĴŅĵľĸńĔľĶŊŀĽŀĚŏĮƚŅľĴŅĵĪňŗĨƟŀĚĔŅĶĭĶĶĸŋȮ&The main goal or couple of goals 

you want to achieve' 
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ĽŅĴŅĶĩŐĔƟœĕĺŇĽńĵĪńĻĬƢœħƟŒĬĳŅĵľĸńĚ ŏıňĵĚŐėƞŏĝŊŗŀĴńŗĬŒĬĨńĺŏŀĚȮĔņľĬħĪŇĻĪŅĚĪňŗěŃĪņŒĬŐĨƞ
ĸŃĺńĬȮľŅĔĽŇŗĚĬňŘľĵŋħĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĽŅĴŅĶĩŏĮĸňŗĵĬŐĮĸĚœħƟ 

ĕńŘĬĨŀĬĪňŗȮ7 ŏĸŊŀĔĪńĔļŃĪňŗěŃıńĥĬŅȮ&Choose Skills to Develop' 
ŏĴŊŗŀĴňĺŇĽńĵĪńĻĬƢĽƞĺĬĨńĺĪňŗŐĽħĚŀŀĔĩŉĚėŋĦėƞŅĭŋėĸŇĔĳŅıŐĸŃĪŇĻĪŅĚĪňŗŏĸŊŀĔŐĸƟĺĔŖıĶƟŀĴĪňŗěŃ

ĴŋƞĚŏĬƟĬœĮĪňŗĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņŏĜıŅŃĪňŗĨƟŀĚıńĥĬŅ 
ĕńŘĬŐĶĔŏĕňĵĬĶŅĵĔŅĶĪńĔļŃĪňŗĴňŀĵŌƞŐĸƟĺ ĪńĔļŃŏľĸƞŅĬňŘŀŅěŀĵŌƞŒĬĮĶŃŏĳĪĨƞŅĚȮŕȮŏĝƞĬŏĪėĬŇė

ėĺŅĴŏĮƦĬįŌƟĬņĽƞĺĬĭŋėėĸŐĸŃėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĭŋėėĸ ŐĸŃĶŃĭŋĪńĔļŃŒľƟĴŅĔĪňŗĽŋħŏĪƞŅĪňŗ
ĨƟŀĚĔŅĶ ľŅĔĴňĮĶŃĺńĨŇĵƞŀĪňŗŏĮƦĬĮƤěěŋĭńĬĔŖĽŅĴŅĶĩĝƞĺĵœħƟ 

ěŅĔĬńŘĬħŌĶŅĵĔŅĶŐĸŃĶŃĭŋĺƞŅĪńĔļŃŒħŏĮƦĬěŋħŐĕŖĚĽƞĺĬĭŋėėĸŐĸŃĪńĔļŃŒħĪňŗŏĮƦĬěŋħŐĕŖĚ
ĽņľĶńĭĔŅĶıńĥĬŅ ĽŅĴŅĶĩĨĶĺěĽŀĭĔŅĶĶńĭĶŌƟěŋħŐĕŖĚŐĸŃěŋħŀƞŀĬŏĪňĵĭĔńĭėĺŅĴėŇħŏľŖĬĕŀĚŏıŊŗŀĬľĶŊŀ
ĪňŗĮĶŉĔļŅĪňŗŏĝŊŗŀĩŊŀœħƟ 

ĽŋħĪƟŅĵŏĮĶňĵĭŏĪňĵĭĶŅĵĔŅĶĬňŘĔńĭĶŅĵĔŅĶėŋĦĸńĔļĦŃĕŀĚįŌƟĬņĪňŗĵŇŗĚŒľĠƞ ĪńĔļŃŒħȮŕȮĪňŗĩŌĔ
ĶŃĭŋĺƞŅŏĮƦĬıŊŘĬĪňŗĽņľĶńĭĔŅĶıńĥĬŅěŃŏĮƦĬőŀĔŅĽŒĬĔŅĶĽĶƟŅĚľĬŉŗĚŒĬĸńĔļĦŃŏľĸƞŅĬńŘĬľĶŊŀœĴƞ ıŊŘĬĪňŗ
ĽņľĶńĭĔŅĶıńĥĬŅŏľĸƞŅĬňŘĽŀħėĸƟŀĚĔńĭěŋħŀƞŀĬĪňŗėĬŀŊŗĬėŇħĺƞŅĴňľĶŊŀœĴƞ 

ŏĸŊŀĔĪńĔļŃŏıňĵĚœĴƞĔňŗŀĵƞŅĚĪňŗĨƟŀĚĔŅĶŏĶňĵĬĶŌƟľĶŊŀĮĶńĭĮĶŋĚ ĽŇŗĚĽņėńĠėŊŀĪńĔļŃŏľĸƞŅĬňŘ
ĽĬńĭĽĬŋĬėƞŅĬŇĵĴŐĸŃĺŇĽńĵĪńĻĬƢ ľŅĔĪńĔļŃœĴƞĽĬńĭĽĬŋĬĺŇĽńĵĪńĻĬƢȮŐĨƞıŌħĺƞŅĪņŒľƟħŌħňĽņľĶńĭėĬŀŊŗĬĔŖœĴƞ
ėĺĶŏĸŊŀĔ 

ĕńŘĬĨŀĬĪňŗȮ8 ŏĕňĵĬŏĮƚŅľĴŅĵŏĜıŅŃıŇŏĻļȮ&Write Ultra+specific Goals' 
ěŅĔĬńŘĬěńħĸņħńĭėĺŅĴĽņėńĠĕŀĚĪńĔļŃĪňŗĨƟŀĚĔŅĶŏĶňĵĬĶŌƟĨŅĴĸņħńĭěŅĔĽņėńĠĴŅĔœĮľŅ

ĽņėńĠĬƟŀĵĪňŗĽŋħ ĪńĔļŃĝńŘĬĵŀħŀŅěŏĮƦĬĪńĔļŃĪňŗĽĬńĭĽĬŋĬĺŇĽńĵĪńĻĬƢĴŅĔĪňŗĽŋħĽƞĚįĸĨƞŀŀŅĝňıľĶŊŀĪņŒľƟ
ĪńĔļŃŀŊŗĬȮŕȮĚƞŅĵĨƞŀĔŅĶŏĶňĵĬĶŌƟȮ 

ěŅĔĬńŘĬĨŅĴĶŅĵĔŅĶĪńĔļŃĪňŗěńħĸņħńĭėĺŅĴĽņėńĠŏĕňĵĬŏĮƚŅľĴŅĵŒľĠƞȮ0+1ȮŏĮƚŅľĴŅĵĪňŗ
ŏħƞĬĝńħĞŉŗĚěŃĵŅĔȮŐĨƞĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟĭĶĶĸŋŒĬĶŃĵŃĔĸŅĚĩŉĚĶŃĵŃĵŅĺ  

ěŅĔĬńŘĬŏĕňĵĬŏĮƚŅľĴŅĵŏĸŖĔȮŕȮĪňŗŏıŇŗĴĕŉŘĬȮ0+1ȮŏĮƚŅľĴŅĵĳŅĵŒĨƟŏĮƚŅľĴŅĵŒľĠƞŐĨƞĸŃŏĮƚŅľĴŅĵ
ŏıŊŗŀĝƞĺĵŒľƟĔƟŅĺœĮĽŌƞŏĮƚŅľĴŅĵĬńŘĬ ĪņŒľƟŏĮƚŅľĴŅĵŏĸŖĔȮŕȮŏľĸƞŅĬňŘĴňėĺŅĴŏĜıŅŃŏěŅŃěĚȮĽŅĴŅĶĩĺńħœħƟěĶŇĚ
ŐĸŃĴňĔĶŀĭŏĺĸŅ 

ŒĝƟŏĺĸŅŒĬĔŅĶĶŃħĴėĺŅĴėŇħĺŇīňĔŅĶŏĶňĵĬĶŌƟĪńĔļŃŏľĸƞŅĬňŘŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı ĨƟŀĚľŅĺŇīňĔŅĶ
ĪňŗŏľĴŅŃĽĴŐĸŃĴŋƞĚĴńŗĬĪňŗěŃĪņĨŅĴ 

őŀĔŅĽŒĬĔŅĶŏĶňĵĬĶŌƟŀĵŌƞĶŀĭĨńĺŏĶŅŐĪĭěŃĨĸŀħŏĺĸŅőħĵŏĜıŅŃŒĬĪňŗĪņĚŅĬ ĩŅĴĨńĺŏŀĚĺƞŅĴň
ĔŇěĔĶĶĴŒľĠƞȮŕȮŒĬĪňŗĪņĚŅĬľĶŊŀœĴƞĪňŗĽŅĴŅĶĩŒĝƟŏĮƦĬőŀĔŅĽŒĬĔŅĶŏĶňĵĬĶŌƟıĶƟŀĴĔńĭĔŅĶĨŀĭĶńĭŒĬŐĨƞĸŃ
ĺńĬŐĸŃĔĸœĔĔŅĶĨŀĭĶńĭĪňŗĽŅĴŅĶĩĝƞĺĵœħƟ ŀŅěŀŅĽŅĪņĚŅĬĔńĭĭńĠĝňŒľĴƞľĶŊŀĶńĭįŇħĝŀĭŒľĴƞĪňŗ
ĬƞŅĽĬŒě ėƟĬľŅėĺŅĴĪƟŅĪŅĵĪňŗěŃĽĬńĭĽĬŋĬĺŇĽńĵĪńĻĬƢ 
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ĕńŘĬĨŀĬĪňŗȮ9 ĽĶƟŅĚŐįĬĔŅĶŏĕňĵĬȮ&Create the Written Plan' 
ĶŌƟĺŇīňĽĶƟŅĚŐįĬıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņ ľŅĔěħĪŋĔŀĵƞŅĚœĺƟŐĸƟĺĕńŘĬĨŀĬĬňŘŏĮƦĬŏıňĵĚŏıŊŗŀŒľƟŐĬƞŒě

ĺƞŅŐįĬŀĵŌƞŒĬĶŌĮŐĭĭĪňŗěŃŏĮƦĬĮĶŃőĵĝĬƢŒĬŏŀĔĽŅĶŏħňĵĺĔńĭĪňŗŏĕňĵĬėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĨńĺȮŏĮƚŅľĴŅĵȮ
ĪńĔļŃȮĕńŘĬĨŀĬĪňŗěņĔńħȮŏĺĸŅŒĬĔŅĶĭĶĶĸŋŐĨƞĸŃŏĮƚŅľĴŅĵŏėĶŊŗŀĚĴŊŀĪňŗěŃŒĝƟŐĸŃėĬĪňŗĽŅĴŅĶĩĶƟŀĚĕŀŒľƟ
ĝƞĺĵŏľĸŊŀœħƟ 

ĨĶĺěĽŀĭŒľƟŐĬƞŒěĺƞŅŐįĬŏĮƦĬĽŇŗĚĪňŗěŃŏľŖĬĭƞŀĵŒĝƟœħƟŒĬĕĦŃĪňŗĪņĚŅĬŐĸŃĽŅĴŅĶĩ
ĮĶńĭŏĮĸňŗĵĬœħƟĨŅĴĨƟŀĚĔŅĶ ĽŅĴŅĶĩĭńĬĪŉĔœĺƟŒĬĪňŗĪňŗĴŀĚŏľŖĬœħƟĚƞŅĵľĶŊŀĪňŗŒħĔŖĨŅĴĪňŗĽŅĴŅĶĩĪņœħƟ 

The bridgespan groupȮ&n,d,'ȮœħƟĔĸƞŅĺĩŉĚȮ2ȮĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅįŌƟĬņŒĬŀĬŅėĨȮ
&Four steps to developing your future leaders' ħńĚĬňŘ 

ĕńŘĬĨŀĬĪňŗȮ1 İƗĔİĬŒľƟŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļȮ&Cultivate Talent Champions' 
ľńĺľĬƟŅĽŅĵĚŅĬŏĮƦĬįŌƟĴňĭĪĭŅĪĽņėńĠŒĬĔĶŃĭĺĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņ ĪņĚŅĬĶƞĺĴĔńĭ

įŌƟĬņĪňŗĴňĻńĔĵĳŅıĽŌĚĪŋĔĺńĬŐĸŃĽĴĴĨŇĺƞŅĮĢŇĭńĨŇĨŅĴőĴŏħĸȮ70+20+10 ěŅĔĔŅĶĽńĚŏĔĨȮ90 ŏĮŀĶƢŏĞŖĬĨƢ
ĕŀĚĔŅĶıńĥĬŅįƞŅĬĔŅĶŏĶňĵĬĶŌƟŒĬĚŅĬŐĸŃĔŅĶİƗĔĽŀĬŐĸŃĔŅĶŒľƟėņĮĶŉĔļŅĶŅĵĭŋėėĸ ħńĚĬńŘĬĚŅĬŐĶĔ
ĕŀĚįŌƟĬņĶŃħńĭĽŌĚėŊŀĔŅĶıńĥĬŅľńĺľĬƟŅĽŅĵĚŅĬŒľƟŏĮƦĬȮŴįŌƟĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļŵȮ&Cultivate talent 
champions'ȮĞŉŗĚŏĮƦĬėņĪňŗŏĶŅĵŊĴĴŅěŅĔȮCorporate leadership council ĞŉŗĚľĴŅĵĩŉĚȮľńĺľĬƟŅĪňŗ
ĨĶŃľĬńĔĩŉĚėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚĕŀĚĔŅĶıńĥĬŅĔĸŋƞĴįŌƟĬņĪňŗĴňĻńĔĵĳŅıŐĸŃĶńĭįŇħĝŀĭŒĬĔŅĶŏĨĶňĵĴŏĮƦĬ
įŌƟĬņȮĽĳŅėĺŅĴŏĮƦĬįŌƟĬņŀĚėƢĔĶıĭĺƞŅŒĬőĸĔĕŀĚŀĚėƢĔĶįŌƟĪňŗĴňėĺŅĴĽŅĴŅĶĩȮĽŅĴŅĶĩĪņĚŅĬœħƟħňĔĺƞŅ
įŌƟŀŊŗĬŒĬĔŅĶĭĶĶĸŋŏĮƚŅľĴŅĵȮŏĮƦĬŏĶŊŗŀĚĽĴŏľĨŋĽĴįĸĪňŗěŃėŇħĺƞŅįŌƟĝĬŃĪňŗĴňėĺŅĴĽŅĴŅĶĩȮĽŅĴŅĶĩĝƞĺĵŒľƟ
ŀĚėƢĔĶħňĕŉŘĬ 

 ŐĨƞĽĳŅįŌƟĬņŀĚėƢĔĶĵńĚıĭĺƞŅȮĴňľńĺľĬƟŅŏıňĵĚȮ19 ŏĮŀĶƢŏĞŖĬĨƢȮŒĬőĸĔĕŀĚŀĚėƢĔĶŏĪƞŅĬńŘĬĪňŗŀŅě
ĩŌĔěńħŒľƟŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļȮŐĸŃěŅĔĔŅĶĽńĴĳŅļĦƢįŌƟĬņĶŃħńĭĽŌĚĪňŗœĴƞŐĽĺĚľŅįĸĔņœĶľĸŅĵėĬ
œħƟĽńĚŏĔĨŏľŖĬėĺŅĴŐĨĔĨƞŅĚŀĵƞŅĚĔĺƟŅĚĕĺŅĚŒĬėĺŅĴĽŅĴŅĶĩĕŀĚįŌƟěńħĔŅĶĕŀĚĨĬŏŀĚŒĬĔŅĶıńĥĬŅįŌƟŀŊŗĬ
ŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı ŐĨƞĴňľĸŅĵĺŇīňĪňŗĞňŀňőŀŐĸŃįŌƟĬņĶŃħńĭĽŌĚĕŀĚŀĚėƢĔĶȮĽŅĴŅĶĩĽƞĚŏĽĶŇĴėĺŅĴĴŋƞĚĴńŗĬĪňŗ
ĔĺƟŅĚĕŉŘĬŒĬĔŅĶėĺƟŅŐĝĴĮƝėĬŏĔƞĚŒĬŀĚėƢĔĶȮĺŇīňĪňŗĪĶĚıĸńĚĪňŗĽŋħĺŇīňľĬŉŗĚėŊŀĔŅĶěħěņĨńĺŐĪĬĪňŗĴň
ėĺŅĴĽŅĴŅĶĩŀĵƞŅĚŏľŖĬœħƟĝńħĽņľĶńĭėĺŅĴĽņŏĶŖěȮėĺŅĴĶńĭįŇħĝŀĭľĶŊŀŐĶĚĔħħńĬěŅĔŏıŊŗŀĬĶƞĺĴĚŅĬ
ĮĶŃŏĳĪĬňŘŀŅěĽƞĚįĸĔĶŃĪĭĴŅĔĔĺƞŅėĺŅĴĨƟŀĚĔŅĶĚŅĬĪňŗŏĮƦĬĪŅĚĔŅĶőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŏĴŊŗŀĔŅĶĶńĭĶŌƟ
ėĺĭėŌƞœĮĔńĭĔŅĶİƗĔĽŀĬŐĸŃĔŅĶİƗĔŀĭĶĴŒĬıŊŘĬĪňŗĪňŗľńĺľĬƟŅĔņĸńĚŀĵŅĔŏĮƦĬ 

 ĔŅĶĽĬńĭĽĬŋĬĴňėĺŅĴĽņėńĠŀĵƞŅĚĵŇŗĚŏĴŊŗŀĪņĚŅĬĶƞĺĴĔńĭįŌƟěńħĔŅĶľĶŊŀŏĮĸňŗĵĬěŅĔĔŅĶěńħĔŅĶ
ĭŋėėĸœĮŏĮƦĬĔŅĶěńħĔŅĶĔĸŋƞĴ ĮĶŃĽĭĔŅĶĦƢŏħŇĴŀŅěœĴƞœħƟŏĨĶňĵĴŒľƟėŇħĺƞŅĨńĺŏŀĚŏĮƦĬĬńĔıńĥĬŅ
ėĺŅĴĽŅĴŅĶĩŐĸŃŀŅěĨƟŀĚĔŅĶėĺŅĴĝƞĺĵŏľĸŊŀŒĬĔŅĶŏĮĸňŗĵĬıķĨŇĔĶĶĴĔŅĶĪņĚŅĬŐĸŃĔŅĶěńħĽĶĶŏĺĸŅ
ŏıŊŗŀŒľƟĴňĪňŗĺƞŅĚĽņľĶńĭėĺŅĴĶńĭįŇħĝŀĭŒľĴƞ ĔŅĶĴŋƞĚŏĬƟĬĔŅĶĽĬńĭĽĬŋĬŐĸŃėĺŅĴıĵŅĵŅĴŒĬĔŅĶıńĥĬŅ
ĭŋėėĸĪňŗŏĮĸňŗĵĬœĮĽŌƞĚŅĬĭĶŇľŅĶĽŅĴŅĶĩěƞŅĵŏĚŇĬĮƤĬįĸěņĬĺĬĴŅĔŒĬŀĬŅėĨœħƟŏĬŊŗŀĚěŅĔįŌƟŏĶŇŗĴŐĶĔœħƟĶńĭ
ĪńĔļŃĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŐĸŃĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņŒĬŏĺĸŅŏħňĵĺĔńĬĔńĭĪňŗŏĶňĵĬĶŌƟĪńĔļŃŀŊŗĬŕȮĪňŗ
ĨƟŀĚĔŅĶŒĬĚŅĬŒľĴƞ 
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ĕńŘĬĨŀĬĪňŗȮ2 ĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĕŀĚŀĚėƢĔĶŐĸŃőŀĔŅĽŒĬĔŅĶıńĥĬŅĚŅĬİƖĴŊŀȮ&Identify 
organizational needs and craft development opportunities' 

ĚŅĬŒĬĔŅĶĶŃĭŋėĺŅĴĽŅĴŅĶĩĪňŗįŌƟĬņŒĬŀĬŅėĨȮěņŏĮƦĬĨƟŀĚıńĥĬŅŀĵƞŅĚŏĮƦĬīĶĶĴĝŅĨŇěŅĔ
ĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬĪňŗĔĸƞŅĺĩŉĚŒĬȮŴ3 ĕńŘĬĨŀĬŒĬĔŅĶĪņėĺŅĴŏĕƟŅŒěėĺŅĴĨƟŀĚĔŅĶįŌƟĬņŒĬŀĬŅėĨĕŀĚ
ŀĚėƢĔĶŵȮĞŉŗĚŏĶŅœħƟĔĸƞŅĺĩŉĚĺŇīňĪňŗĽŅĴŅĶĩŏįĝŇĠœħƟőħĵĔŅĶħņŏĬŇĬĔŅĶȮĔŅĶĪĭĪĺĬėĺŅĴĽŅĴŅĶĩŐĸŃ
ěńħĪņŐįĬȮA ŏĴŊŗŀėŋĦĶŃĭŋĝƞŀĚĺƞŅĚœħƟŐĸŃĪňĴįŌƟĬņĶŃħńĭĽŌĚĽŅĴŅĶĩĻŉĔļŅĮĢŇĪŇĬĕŀĚŀĚėƢĔĶŐĸŃĶŃĭŋ
őėĶĚĔŅĶıŇŏĻļĔŅĶĶŇŏĶŇŗĴĕƟŅĴĕńŘĬĨŀĬĔŅĶĬņŏĽĬŀĕŀĚėĦŃĔĶĶĴĔŅĶŐĸŃőŀĔŅĽŀŊŗĬȮŕȮĽņľĶńĭįŌƟĬņŒĬ
ŀĬŅėĨĪňŗěŃœħƟĶńĭĮĶŃőĵĝĬƢŒĬĪŅĚĮĢŇĭńĨŇȮĮĶŃĽĭĔŅĶĦƢ 

ĽŇŗĚĽņėńĠȮėŊŀĔŅĶĶŃĭŋĔŇěĔĶĶĴĪňŗŀĚėƢĔĶħņŏĬŇĬĔŅĶŀĵŌƞŐĸƟĺ ĔŅĶĪņĚŅĬĮĶŃěņĺńĬŒĬŀĚėƢĔĶ
ĴŀĭőŀĔŅĽĴŅĔĴŅĵĴŅŀĵŌƞŒĬĽĩŅĬĔŅĶĦƢįŌƟĬņĪňŗĽŋħŒĬĔŅĶħņŏĬŇĬĚŅĬȮĽŅĴŅĶĩĔņľĬħėĺŅĴŏĮƦĬįŌƟĬņ
ŏıŊŗŀĬņŏĽĬŀĨƞŀėĦŃĔĶĶĴĔŅĶľĶŊŀĨƞŀįŌƟĴňĽƞĺĬœħƟĽƞĺĬŏĽňĵĪňŗĽņėńĠľĶŊŀĔņľĬħŒľƟĴňįŌƟĽĴńėĶľĸŅĵėĬŒĬ
ľĬƞĺĵĚŅĬĕƟŅĴĽŅĵĚŅĬ œĴƞĺƞŅěŃœħƟĶńĭĴŀĭľĴŅĵŀŃœĶĔŖĨŅĴĽĳŅįŌƟĬņŀĚėƢĔĶŐĬŃĬņĺƞŅŏıŊŗŀŒľƟŏĔŇħ
ĮĶŃĽŇĪīŇįĸĽŌĚĽŋħőŀĔŅĽŏĔňŗĵĺĕƟŀĚĔńĭŀĚėƢĮĶŃĔŀĭȮ4ȮĮĶŃĔŅĶ 

/'ȮėĺŅĴĶŌƟĽŉĔœĴƞĽĭŅĵȮ&Discomfort'ȮĔŅĶĴŀĭľĴŅĵĚŅĬœĴƞėĺĶŒľƟĽĭŅĵěĬŏĔŇĬœĮȮŐĸŃ
ŏĶňĵĔŒĝƟĪńĔļŃŀŊŗĬĬŀĔŏľĬŊŀěŅĔĪňŗıĺĔŏĕŅŏĝňŗĵĺĝŅĠŐĸƟĺ  

0'ȮėĺŅĴĶńĭįŇħĝŀĭȮ&Accountability'ȮįŌƟĽĴńėĶěŃĨƟŀĚŏĮƦĬŏěƟŅĕŀĚĚŅĬĪňŗœħƟĶńĭĴŀĭľĴŅĵ
ŐĸŃĶńĭįŇħĝŀĭĨƞŀįĸĚŅĬĕŀĚĨĬ  

1'ȮėĺŅĴĝńħŏěĬȮ&Clarity'ȮĭĪŏĶňĵĬĪňŗĴŀĭľĴŅĵĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĽŀĬȮėĺĶĴňėĺŅĴĝńħŏěĬ
ĽņľĶńĭįŌƟĽĴńėĶ  

2'ȮėĺŅĴŏĔňŗĵĺĕƟŀĚȮ&Relevance'ȮĚŅĬŐĨƞĸŃĚŅĬėĺĶĽŀĬĪńĔļŃľĶŊŀėĺŅĴĽŅĴŅĶĩĪňŗįŌƟĽĴńėĶ
ĪňŗŏĮƦĬįŌƟĬņĨƟŀĚĔŅĶŒĬĭĪĭŅĪĮƤěěŋĭńĬȮĶĺĴĩŉĚĭĪĭŅĪĪňŗŏĕŅŀŅěĴňŒĬŀĬŅėĨ  

ĕńŘĬĨŀĬĪňŗȮ3 ĶƞĺĴĽĶƟŅĚŐįĬĔŅĶıńĥĬŅŏĜıŅŃĭŋėėĸȮ&Co+create individualized 
development plans' 

 ŏĴŊŗŀįŌƟĬņĶŃħńĭĽŌĚœħƟĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩĕŀĚŀĚėƢĔĶŐĸŃĶŃĭŋĔŇěĔĶĶĴĪňŗįŌƟĬņŒĬŀĬŅėĨ
ĽŅĴŅĶĩĽĶƟŅĚėĺŅĴĽŅĴŅĶĩœħƟŐĸƟĺĔŖĩŉĚŏĺĸŅĪňŗįŌƟěńħĔŅĶĽŅĵĚŅĬĨƟŀĚĪņĚŅĬĔńĭĽĴŅĝŇĔŒĬĪňĴŐĸŃĪņĚŅĬ
ĶƞĺĴĔńĬŒĬŐįĬĔŅĶĽĶƟŅĚėĺŅĴĽŅĴŅĶĩĪňŗěņŏĮƦĬŒĬĔŅĶıńĥĬŅ ĔŅĶŀĳŇĮĶŅĵŏĔňŗĵĺĔńĭĔŅĶıńĥĬŅŏľĸƞŅĬňŘ
ĽŅĴŅĶĩĶĺĴŏĕƟŅĔńĭĔĶŃĭĺĬĔŅĶĮĶŃŏĴŇĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬĞŉŗĚŏĮƦĬĽĳŅıŐĺħĸƟŀĴĪňŗŏĮƦĬīĶĶĴĝŅĨŇ
ĽņľĶńĭĔŅĶıŌħėŋĵŏĔňŗĵĺĔńĭĪńĔļŃĪňŗĽĴŅĝŇĔŒĬĪňĴĨƟŀĚĔŅĶŏıŊŗŀėĺŅĴĔƟŅĺľĬƟŅŒĬŀĚėƢĔĶ ĔŅĶĽĬĪĬŅŏıŊŗŀ
ĔŅĶıńĥĬŅĪňŗĴňĮĶŃĽŇĪīŇĳŅıĶĺĴĩŉĚĔŅĶŀĳŇĮĶŅĵŀĵƞŅĚĨĶĚœĮĨĶĚĴŅŏĔňŗĵĺĔńĭŐĶĚĭńĬħŅĸŒěĕŀĚıĬńĔĚŅĬȮ
ĺŇĩňŀŅĝňıŐĸŃŏĮƚŅľĴŅĵŒĬŀĬŅėĨĨĸŀħěĬĔŅĶĮĶŃŏĴŇĬĪńĔļŃŐĸŃėĺŅĴĽŅĴŅĶĩŀĵƞŅĚĨĶĚœĮĨĶĚĴŅĪňŗ
ŏĕŅĨƟŀĚĔŅĶȮŏıŊŗŀıńĥĬŅœĮŒľƟĩŉĚěŋħĬńŘĬ 

 ŏĴŊŗŀįŌƟěńħĔŅĶŐĸŃıĬńĔĚŅĬŐĨƞĸŃėĬœħƟĨĔĸĚĔńĬŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅŐĸŃŐĵĔ
ĸņħńĭėĺŅĴĽņėńĠȮĽŀĚľĶŊŀĽŅĴĽŇŗĚĪňŗěŃĴŋƞĚŏĬƟĬŒĬĶŃľĺƞŅĚĶŀĔŅĶĨĶĺěĽŀĭĪňŗĔņĸńĚěŃĴŅĩŉĚĽŅĴŅĶĩľńĬ
ĴŅŒľƟėĺŅĴĽĬŒěĔńĭŐįĬŏıŊŗŀĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶŏľĸƞŅĬňŘœħƟ ŒĬĔŅĶıŌħėŋĵĔńĭŀĚėƢĔĶœĴƞŐĽĺĚľŅįĸ
ĔņœĶŏĶŅœħƟĵŇĬľĸŅĵėĶńŘĚĺƞŅŐįĬĔŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıĽŌĚĽŋħŏĮƦĬįĸĴŅěŅĔėĺŅĴĶƞĺĴĴŊŀĪňŗ
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ŐĪƟěĶŇĚ ıĬńĔĚŅĬĪňŗĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŐĕŖĚĕńĬȮŒĬĔŅĶěńħĪņŐįĬıńĥĬŅĶŌƟĽŉĔĩŉĚėĺŅĴŏĮƦĬŏěƟŅĕŀĚĪňŗœĴƞ
ĽŅĴŅĶĩœħƟĶńĭěŅĔŐįĬĔŅĶĪňŗĔņľĬħœĺƟ 

 ĕńŘĬĨŀĬĪňŗȮ4 ĮĢŇĭńĨŇĨŅĴŐįĬıńĥĬŅȮ&Follow Through on Development Plans' 
 įŌƟĬņĶŃħńĭĽŌĚĕŀĚŀĚėƢĔĶĴňĭĪĭŅĪĽņėńĠŒĬĔŅĶĨŇħĨŅĴĔŅĶħņŏĬŇĬĔŅĶĨŅĴŐįĬıńĥĬŅŐĸŃ

ŐĭƞĚĮƤĬĽŇŗĚĪňŗėƟĬıĭĔńĭįŌƟěńħĔŅĶŐĸŃŏěƟŅľĬƟŅĪňŗĪňŗĶńĭįŇħĝŀĭ ŒĬŀĚėƢĔĶĪňŗĔŅĶıńĥĬŅĴńĔěŃŏıňĵĚıŀĽņľĶńĭ
įŌƟĬņĶŃħńĭĽŌĚĪňŗěŃĨŇħĨŅĴėĺŅĴėŊĭľĬƟŅŀĵƞŅĚœĴƞŏĮƦĬĪŅĚĔŅĶȮĨĶĺěĽŀĭĔńĭįŌƟĪňŗĶńĭįŇħĝŀĭŐĸŃŏĽĬŀ
ĕƟŀŏĽĬŀŐĬŃȮŐĸŃėņŐĬŃĬņŐĭĭŏĜıŅŃĔŇěĝƞĺĵŒľƟĴńŗĬŒěœħƟĺƞŅěŃœĴƞĴňŏĶŊŗŀĚŀŃœĶĶŃľĺƞŅĚĔŅĶĮĶŃŏĴŇĬįĸ
ĔŅĶĮĢŇĭńĨŇĚŅĬĮĶŃěņĮƖŏĴŊŗŀįŌƟěńħĔŅĶĨĶĺěĽŀĭėĺŅĴĔƟŅĺľĬƟŅĕŀĚıĬńĔĚŅĬŐĨƞĸŃėĬŒĬĔŅĶĭĶĶĸŋ
ŏĮƚŅľĴŅĵĔŅĶıńĥĬŅ 

 ŏĮƦĬėĺŅĴėŇħĪňŗħňĪňŗěŃħņŏĬŇĬĔŅĶŏĕƟŅœĮĴňĽƞĺĬĶƞĺĴŀĵƞŅĚĬƟŀĵĪŋĔėĶŉŗĚĮƖŐĸŃŀŅěĭƞŀĵĕŉŘĬŒĬ
ŀĚėƢĔĶĭŅĚĮĶŃŏĳĪ ĨńĺŀĵƞŅĚŏĝƞĬȮŀĚėƢĔĶœĴƞŐĽĺĚľŅįĸĔņœĶȮĨŅĴőėĶĚĔŅĶŀŅěĨƟŀĚĔŅĶĔņľĬħŏĺĸŅ
ĔŅĶĨĶĺěĽŀĭŒľƟĨĶĚĔńĭŏľĨŋĔŅĶĦƢĽņėńĠŒĬĺĚěĶőėĶĚĔŅĶ ŐĸŃŀŅěěņŏĮƦĬĨƟŀĚĨĶĺěĽŀĭŏĮƦĬĮĶŃěņ
ĔńĭĭŋėėĸĪňŗĔņĸńĚĨƟŀĚĔŅĶŏıŊŗŀŒľƟĭĶĶĸŋĨŅĴŐįĬľĶŊŀįŌƟĪňŗŏıŇŗĚĶńĭľĬƟŅĪňŗįŌƟĬņėĬŒľĴƞĪňŗĽņėńĠ ŏıŊŗŀĸħĔŅĶ
ľĵŋħĝŃĚńĔŀĚėƢĔĶěņĬĺĬĴŅĔĶĺĴĔŅĶĪĭĪĺĬėĺŅĴėŊĭľĬƟŅŏľĸƞŅĬňŘŏĕƟŅĔńĭĔĶŃĭĺĬĔŅĶěńħĔŅĶĪňŗĴňŀĵŌƞ
ĔƞŀĬľĬƟŅĕŀĚŀĚėƢĔĶŐĸŃĺĚěĶĔŅĶĪĭĪĺĬ ĵŇŗĚĶĺĴĴŅĔŏĪƞŅœľĶƞĔŖěŃĬņœĮŒĝƟŐĸŃĨŇħĨŅĴœħƟĚƞŅĵĕŉŘĬ
ŏĪƞŅĬńŘĬ 

 őħĵĽĶŋĮȮěŅĔĪńĻĬŃŏĔňŗĵĺĔńĭĕƟŀŏĽĬŀŐĬŃĕńŘĬĨŀĬĔŅĶıńĥĬŅŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸĕƟŅĚĨƟĬȮĕŀĽĶŋĮŒĬĮĶŃŏħŖĬĽņėńĠĕŀĚŐĨƞĸŃŐľĸƞĚħńĚĬňŘ 

 Riggio &0./3' 
1,ȮȮĽĶƟŅĚŐĶĚěŌĚŒěŒĬĔŅĶıńĥĬŅȮ&Engage your motivation to develop' 
2,ȮȮĮĶŃŏĴŇĬěŋħŐĕŖĚŐĸŃėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅȮ&Assess your current strengths 

and developmental needs' 
3,ȮȮĶŌƟěńĔĽĴĶĶĩĬŃľĸńĔĪňŗěņŏĮƦĬĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Know the core competencies 

leaders most often need' 
4,ȮȮıńĥĬŅĪńĔļŃĪŅĚĮƤĠĠŅŐĸŃĽńĚėĴȮ&Develop cognitive and social skills' 
5,ȮȮıńĥĬŅĪńĔļŃĪŅĚŀŅĶĴĦƢȮ&Develop emotional skills' 
6,ȮȮıńĥĬŅĭŋėĸŇĔĸńĔļĦŃȮ&Develop character' 
7,ȮȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶıńĥĬŅĪňŗħňȮ&Set good developmental goals' 
8,ȮȮĶńĭėņĨŇĝĴȮ&Get feedback' 
9,ȮȮŒľƟĶŅĚĺńĸŒĬėĺŅĴĔƟŅĺľĬƟŅȮ&Reward progress' 
10,ȮȮĮĶńĭĮĶŋĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮ&Make continuous improvement' 

Hall &2015'Ȯ 
1,ȮȮĨńŘĚŏĮƚŅľĴŅĵŒľƟĝńħŏěĬȮ&Set clear expectations early'Ȯ 
2,ȮȮĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴĻńĔĵĳŅıȮ&Evaluate natural leadership 

talent'Ȯ 
3,ȮȮŀĵŌƞŒĬĺŇĩňįŌƟĬņȮ&Put the leader in the crucible' 

https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/motivation
https://www.psychologytoday.com/intl/basics/motivation
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4,ȮȮĔŅĶŒľƟėņĮĶŉĔļŅŐĸŃĽĬńĭĽĬŋĬȮ&Coach and support'Ȯ 
5,ȮȮŒĝƟĮĶŃőĵĝĬƢěŅĔĪĶńıĵŅĔĶŏıŇŗĴŏĨŇĴȮ&Leverage additional resources'Ȯ 
6,ȮȮĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚįŌƟĬņĪňŗĴňĨƞŀĔŅĶĪņĚŅĬȮ&Evaluate the leaderŲs impact to 

the business'Ȯ 
 McDonaldȮ&n,d,'Ȯ 

1,ȮȮŀŃœĶėŊŀėĺŅĴĨƟŀĚĔŅĶ &What is the perceived need?' 
2,ȮȮĽĩŅĬŃĮƤěěŋĭńĬȮ&What is the current state?' 
3,ȮȮĺŇŏėĶŅŃľƢĝƞŀĚĺƞŅĚ &Analyze the Gap' 
4,ȮȮĔŅĶŀŀĔŐĭĭ &Design' 
5,ȮȮıńĥĬŅ &Develop' 
6,ȮȮħņŏĬŇĬĔŅĶ &Implement' 

 Mercer &2020' 
ĕńŘĬĨŀĬĪňŗȮ1 ĽĶƟŅĚĔĶŀĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Create a Leadership 

Competency Framework' 
ĕńŘĬĨŀĬĪňŗȮ2 ĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĔŅĶİƗĔŀĭĶĴȮ&Identify Training Needs' 
ĕńŘĬĨŀĬĪňŗȮ3 ĶŃĭŋĻńĔĵĳŅıĕńŘĬĽŌĚȮ&Identify High Potentials' 
ĕńŘĬĨŀĬĪňŗȮ4 ĽĶƟŅĚĝƞŀĚĪŅĚĔŅĶĽŊĭĪŀħŀņĬŅěĳŅĵŒĬȮ&Create an Internal Succession 

Pipeline' 
ĕńŘĬĨŀĬĪňŗȮ5 ĺńħĮĶŃĽŇĪīŇĳŅıĕŀĚĔĶŃĭĺĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņȮ&Measure 

leadership development process performance' 
 CMOE &2021'Ȯ 
ĕńŘĬĨŀĬĪňŗȮ1 ĨńŘĚŏĮƚŅľĴŅĵĔŅĶıńĥĬŅȮ&Write down your initial development goals' 
ĕńŘĬĨŀĬĪňŗȮ2 ĻŉĔļŅĸńĔļĦŃĕŀĚįŌƟĬņĪňŗĵŇŗĚŒľĠƞȮ&Study the traits of great leaders' 
ĕńŘĬĨŀĬĪňŗȮ3 ĮĶŃŏĴŇĬĭŋėĸŇĔĳŅıŐĸŃĸńĔļĦŃĕŀĚĨĬŏŀĚȮ&Assess your own personality 

and traits' 
ĕńŘĬĨŀĬĪňŗȮ4 ŏĕňĵĬėƞŅĬŇĵĴĽŌĚĽŋħȮ&Write down your top values' 
ĕńŘĬĨŀĬĪňŗȮ5 ĨĶĺěĽŀĭĔŅĶĶńĭĶŌƟĨĬŏŀĚĨƞŀėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬȮ&Check your self+

perception against othersŲȮopinions' 
ĕńŘĬĨŀĬĪňŗȮ6 ŏĨĶňĵĴėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĭŋėėĸȮ&Prepare a personal vision 

statement' 
ĕńŘĬĨŀĬĪňŗȮ7 ŏĸŊŀĔĪńĔļŃĪňŗěŃıńĥĬŅȮ&Choose skills to develop' 
ĕńŘĬĨŀĬĪňŗȮ8 ŏĕňĵĬŏĮƚŅľĴŅĵŏĜıŅŃıŇŏĻļȮ&Write ultra+specific goals' 
ĕńŘĬĨŀĬĪňŗȮ9 ĽĶƟŅĚŐįĬĔŅĶŏĕňĵĬȮ&Create the written plan' 

http://renewleadership.com/author/ben/
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 The Bridgespan Group &n,d,'Ȯ 
ĕńŘĬĨŀĬĪňŗȮ1 İƗĔİĬŒľƟŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļȮ&Cultivate talent champions' 
ĕńŘĬĨŀĬĪňŗȮ2 ĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĕŀĚŀĚėƢĔĶŐĸŃőŀĔŅĽŒĬĔŅĶıńĥĬŅĚŅĬİƖĴŊŀȮ&Identify 

organizational needs and craft development opportunities' 
ĕńŘĬĨŀĬĪňŗȮ3 ĶƞĺĴĽĶƟŅĚŐįĬĔŅĶıńĥĬŅŏĜıŅŃĭŋėėĸȮ&Co+create individualized 

development plans' 
ĕńŘĬĨŀĬĪňŗȮ4 ĮĢŇĭńĨŇĨŅĴŐįĬıńĥĬŅȮ&Follow through on development plans' 

 őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃĕŀĚȮRiggio &0./3', Hall &2015', McDonaldȮ&n,d,', 
Mercer &2020', CMOE &2021'ȮŐĸŃȮThe Bridgespan Group &n,d,'ȮįŌƟĺŇěńĵĽńĚŏėĶŅŃľƢĽĶŋĮĕńŘĬĨŀĬ
ĔŅĶıńĥĬŅŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮŏıŊŗŀŒĝƟŒĬĚŅĬĺŇěńĵĬňŘĺƞŅȮľĴŅĵĩŉĚȮ
ĔŅĶĮĶŃŏĴŇĬěŋħŐĕŖĚěŋħŀƞŀĬĮƤěěŋĭńĬŐĸŃėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬȮĨńŘĚėĺŅĴėŅħľĺńĚľĶŊŀŏĮƚŅľĴŅĵŀĵƞŅĚĝńħŏěĬȮŀŀĔŐĭĭĔŇěĔĶĶĴĪňŗŏľĴŅŃĽĴĔńĭĭĶŇĭĪŏĜıŅŃ
ĕŀĚĬńĔŏĶňĵĬȮħņŏĬŇĬĔŅĶĨŅĴŐįĬŐĸŃĨŇħĨŅĴĮĶŃŏĴŇĬįĸĔŅĶıńĥĬŅ 

 0,1,4ȮȮĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ 
 LSIS Learning and skills improvement serviceȮ&2003'ȮœħƟĔĸƞŅĺĩŉĚȮĪńĻĬŃ

ŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮħńĚĬňŘ 
 ŐĭĭĨĶĺěĽŀĭĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 
 ŒľƟėŃŐĬĬŒĬĶŃħńĭȮ1+5 ĽņľĶńĭėŋĦĽĴĭńĨŇŐĨƞĸŃĕƟŀĺƞŅĴňĪńĻĬėĨŇĶŃħńĭĽŅĔĸŐėƞœľĬȮŐĭĭ

ĨĶĺěĽŀĭĬňŘŀƟŅĚŀŇĚěŅĔŐĬĺĪŅĚĮĢŇĭńĨŇĳŅĺŃįŌƟĬņĕŀĚȮMarquardt ĽņľĶńĭĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨĞŉŗĚ
ĨňıŇĴıƢŒĬ Global SocietyȮ0./1 

1,ȮȮĴňĔŅĶŐĽĺĚľŅėĺŅĴĶŌƟŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 
2,ȮȮĴňĻńĔĵĳŅıĪŅĚėĺŅĴėŇħĪňŗıńĥĬŅĕńŘĬĽŌĚŏıŊŗŀěńħĔŅĶĔńĭŀĚėƢĔĶĪňŗĴňĔŅĶĭĶŇľŅĶĚŅĬĪňŗĞńĭĞƟŀĬ 
3,ȮȮĴňėĺŅĴĵŊħľĵŋƞĬĽŌĚ 
4,ȮȮıĵŅĵŅĴĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴ 
5,ȮȮĽŅĴŅĶĩĨńħĽŇĬŒěőħĵĴňĕƟŀĴŌĸĪňŗŏıňĵĚıŀ 
6,ȮȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŃĪƟŀĬėĺŅĴėŇħĕŀĚėĬŀŊŗĬ 
7,ȮȮėŇħŐĸŃĴŀĚőĸĔĔĺƟŅĚ 
8,ȮȮŏĮƕħĔĺƟŅĚŒĬĔŅĶŐĸĔŏĮĸňŗĵĬėĺŅĴėŇħŏľŖĬĪńŗĺœĮȮŐĸŃŐĬĺėŇħŐĭĭĨĶĚĕƟŅĴ 
9,ȮȮŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĽĶƟŅĚĽĴħŋĸĶŃľĺƞŅĚėĺŅĴĨƟŀĚĔŅĶĶŃħńĭĽŅĔĸŐĸŃėĺŅĴĨƟŀĚĔŅĶ

ĶŃħńĭĪƟŀĚĩŇŗĬ 
10,ȮȮĽŅĴŅĶĩĪņĚŅĬĕƟŅĴĽŅĵĚŅĬȮĕƟŅĴŐįĬĔŐĸŃĕƟŅĴĺńĥĬīĶĶĴĪńŗĺőĸĔœħƟ 

http://renewleadership.com/author/ben/
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 ThaiJOȮ&2003'ȮœħƟĔĸƞŅĺĩŉĚȮĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&Global Leadership'ȮħńĚĬňŘ 

 ėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&GL'ȮĔńĭĮĶŃĽŇĪīŇįĸ
ĔĶŃĭĺĬĔŅĶĕŀĚĪňĴȮ&TE' 

 1,ȮȮGL &Global leadership' 
 0,ȮȮėĺŅĴėŇħĶŃħńĭĽŅĔĸȮ&Thinking globally' 
 1,ȮȮĔŅĶĽĶƟŅĚŏėĶŊŀĕƞŅĵėĺŅĴĶƞĺĴĴŊŀȮ&Building partnerships' 
 2,ȮȮĔŅĶŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟĳŅĺŃįŌƟĬņȮ&Sharing leadership' 
 3,ȮȮĔŅĶĽĶƟŅĚĺŇĽńĵĪńĻĬƢĶƞĺĴĔńĬȮ&Creating a shared vision' 
 4,ȮȮĔŅĶıńĥĬŅėĬȮ&Developing people' 
 5,ȮȮĔŅĶŒľƟŀņĬŅěėĬȮ&Empowering people' 
 6,ȮȮėĺŅĴŏĝňŗĵĺĝŅĠĽƞĺĬĭŋėėĸȮ&Achieving personal mastery' 
 7,ȮȮĔŅĶŏěĶěŅŏĝŇĚĽĶƟŅĚĽĶĶėƢȮ&Encouraging constructive dialogue' 
 /.,ȮȮįŌƟĬņĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Leading change' 
 //,ȮȮĔŅĶĶńĔļŅĴŅĨĶģŅĬȮ&Maintaining a competitive advantage ' 
 Confederation of Danish IndustryȮ&2018'ȮœħƟĔĸƞŅĺĩŉĚȮĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶ

ĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮőħĵĪņŐĭĭĮĶŃŏĴŇĬħńĚĨƞŀœĮĬňŘ 
/,ȮȮĬŇĵŅĴĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮėŊŀ______&ȮI define global leadership as_______,' 
0,ȮȮėĺŅĴĪƟŅĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸėŊŀ_________&ȮFor me, the 

biggest challenge in global leadership is_______,' 
1,ȮȮŀŋĮĽĶĶėĨƞŀĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸėŊŀ________ŏıĶŅŃ________&I can 

relate particularly to obstruction no_______, because_______,'           
2,ȮȮŒĬĭĪĭŅĪįŌƟĬņȮŴŀŋĮĽĶĶėȮœĴƞ________ŵȮĪņŒľƟĔńĚĺĸŒěĴŅĔĪňŗĽŋħȮŒĬĔĶĦňĪňŗĺƞŅ________

&In my leadership role, obstruction no_______ concerns me most, in that_______,' 
3,ȮȮŒĬėĺŅĴŏĮƦĬįŌƟĬņėĺĶĴŋƞĚŏĬƟĬœĮĪňŗȮŴŀŋĮĽĶĶėȮœĴƞ_______ŵȮĴŅĔĔĺƞŅŏıĶŅŃ_______&In 

my leadership, I should be more focused on obstruction no_______ because_______,' 
4,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶěńħĔŅĶĔńĭȮŴŀŋĮĽĶĶė_________ŵȮĪňŗĮĶŃĽĭŏĴŊŗŀ________&ȮI think 

I am most competent to handle obstruction no_______ , which I find when_______,' 
5,ȮȮėĺŅĴĪƟŅĪŅĵĪňŗĽŋħŏĴŊŗŀŏįĝŇĠȮŴŀŋĮĽĶĶėȮœĴƞ_________ŵȮĞŉŗĚĶńĭĶŌƟœħƟŏıĶŅŃ________ 

&I think I am most challenged when it comes to obstruction no_______, which I have 
realized because_______,' 

6,ȮȮėĺĶıńĥĬŅĨĬŏŀĚŒĬŏĶŊŗŀĚ________ȮŏıĶŅŃĨƟŀĚĔŅĶĪňŗěŃıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬ_______
&I would like to be better at_______, because I want to be able to_______,' 
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 Confederation of Danish IndustryȮ&2018'ȮœħƟĔĸƞŅĺĩŉĚȮĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶ
ĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership'8ȮĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĽņľĶńĭĔŅĶŏĮƦĬ
įŌƟĬņĶŃħńĭĽŅĔĸȮħńĚĬňŘ 

 ĕńŘĬĨŀĬŐĶĔėŊŀĔŅĶŒľƟėŃŐĬĬĕńĭŏėĸŊŗŀĬĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚŀĚėƢĔĶŒĬĶŃħńĭȮ1-5  
&1;ĨŗņȮŐĸŃȮ5;ĽŌĚ'ȮěŅĔĬńŘĬŒĝƟįĸĸńıīƢĪňŗœħƟĶńĭĮĶŃŏĴŇĬįĸĬňŘĪňŗĴňĨƞŀĔĸĵŋĪīƢĕŀĚŀĚėƢĔĶȮ&ŏĝƞĬŒĬĶŃħńĭȮ 
1-5'ȮĽŅĴŅĶĩěńħĸņħńĭėĺŅĴĽņėńĠĔƞŀĬľĸńĚœħƟŐĸŃŏıŊŗŀěńħĽĶĶĪĶńıĵŅĔĶĽĬńĭĽĬŋĬĽŇŗĚŏľĸƞŅĬńŘĬȮ 
ħńĚĨŅĶŅĚĪňŗȮ0,/ 
 
ĨŅĶŅĚĪňŗȮ0,/ȮȮŐĽħĚĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĽņľĶńĭĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ 

ĪňŗĴŅ,ȮěŅĔȮGlobal activation8Ȯmaintaining a global readiness to learn,, őħĵȮ
Confederation of Danish Industry, 2018, ĽŊĭėƟĬěŅĔȮhttps8--www,Ȯ
globalledelse,dk-eng-chap/1,html 
 

ŀĚėƢĔĶŏĔƞĚŐėƞœľĬŒĬĽŇŗĚĨƞŀœĮĬňŘ8 1 2 3 4 5 ĴňįĸĔńĭĔĸĵŋĪīƢȮ/+3 
ıĸńĚĕńĭŏėĸŊŗŀĬĪňŗȮ18ȮĔŅĶŏěĶěŅŐĸŃĔŅĶĶƞĺĴĽĶƟŅĚĽĶĶėƢŏĝŇĚĔĸĵŋĪīƢ 
ĽĶƟŅĚĔĸĵŋĪīƢĶƞĺĴ       
ĶŌĮŐĭĭĔŅĶĪņĚŅĬĕŀĚĶńģĶŃħńĭĽŅĔĸ       
ĔŅĶĭĶĶěŋıĬńĔĚŅĬĨŅĴőėĶĚĔŅĶĨƞŅĚȮŕ       
ıĸńĚĕńĭŏėĸŊŗŀĬĪňŗȮ28ȮĔŅĶĶƞĺĴĴŊŀĔńĬŐĸŃĔŅĶľńĬľĬƟŅŏĕƟŅľŅĔńĬ 
ĔŅĶŀŀĔŐĭĭŀĚėƢĔĶĶƞĺĴĔńĬ       
 ŐĬĺĪŅĚĮĢŇĭńĨŇĪňŗħňĪňŗĽŋħ ȮŒĬĔŅĶħņŏĬŇĬĔŅĶĮĶŃĝŋĴ       
ėĺŅĴėĸƞŀĚĨńĺĕŀĚıĬńĔĚŅĬ       
ĔŅĶŐĸĔŏĮĸňŗĵĬėĺŅĴĶŌƟĔńĭĭŋėėĸĳŅĵĬŀĔ       
ĴňŏĺĪňŐĭƞĚĮƤĬėĺŅĴĶŌƟ       
ĔŅĶŏĶŇŗĴĨƟĬĪņĚŅĬĶŃħńĭĽŅĔĸ       
ıĸńĚĕńĭŏėĸŊŗŀĬĪňŗȮ38ȮĔŅĶŏĝŊŗŀĴőĵĚĔńĬįƞŅĬěŇĬĨĬŅĔŅĶ 
ĪńĔļŃĳŅļŅĨƞŅĚĮĶŃŏĪĻ       
ėĺŅĴŏĝŊŗŀĴőĵĚĪŅĚŏĪėőĬőĸĵň       
ĔŅĶĽŊŗŀĽŅĶĪňŗŐĨĔĨƞŅĚĔńĬ       
ĔŅĶŒĝƟĳŅļŅĩŇŗĬĕŀĚŀĚėƢĔĶ       
ıĸńĚĕńĭŏėĸŊŗŀĬĪňŗȮ48ȮĔŅĶěńħĔŅĶĮĶŃĽŇĪīŇĳŅıŐĸŃĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩ 
ŏĮƚŅľĴŅĵŐĸŃĔŅĶĮĶŃŏĴŇĬįĸ       
ĽĩŅĬŃȮĻńĔĵĳŅıŐĸŃėĺŅĴĽŅĴŅĶĩŏĜıŅŃĨńĺ       
ŏĮƚŅľĴŅĵŐĸŃĔŅĶĮĶŃŏĴŇĬįĸ       
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 Confederation of Danish IndustryȮ&2018'ȮœħƟĔĸƞŅĺĩŉĚȮĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶ
ĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership'8ȮŐĬĺėŇħĶŃħńĭĽŅĔĸȮħńĚĬňŘħńĚĨŅĶŅĚĪňŗȮ0,0 
 
ĨŅĶŅĚĪňŗȮ0,0ȮȮŐĽħĚŐĬĺėŇħĶŃħńĭĽŅĔĸ 
 

ĮĶŃŏĴŇĬĔŅĶĪņĚŅĬħƟĺĵŐĬĺėŇħĶŃħńĭĽŅĔĸ 
ŒľƟėŃŐĬĬȮ/+3ȮőħĵĪňŗ 
/Ȯ;ȮœĴƞŏľŖĬħƟĺĵȮŐĸŃ 
3Ȯ;ȮŏľŖĬħƟĺĵĴŅĔĪňŗĽŋħ 

/,ȮŴėĺŅĴėŇħĶŃħńĭĽŅĔĸŵȮĝƞĺĵħņŏĬŇĬĔĸĵŋĪīƢŀĚėƢĔĶœħƟŀĵƞŅĚœĶ  
0,ȮĔŅĶĪņĚŅĬ-ĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪňĴĪňŗĽŀħėĸƟŀĚĔńĭȮŴėĺŅĴėŇħĶŃħńĭĽŅĔĸŵ  
1,ȮėĺŅĴĽńĭĽĬŏĔňŗĵĺĔńĭėĺŅĴľĴŅĵŐĪƟěĶŇĚĕŀĚėņĺƞŅȮŴŐĬĺėŇħĶŃħńĭĽŅĔĸŵ  
2,ȮėĺŅĴŏĕƟŅŒěĪňŗŐĨĔĨƞŅĚĔńĬŏĔňŗĵĺĔńĭėĺŅĴėŇħĶŃħńĭĽŅĔĸ  
3,ȮĴŋĴĴŀĚŏĔňŗĵĺĔńĭĔŅĶĪņĚŅĬĶŃħńĭĽŅĔĸĬńŘĬŏĝŊŗŀĴőĵĚĔńĭŏĬŊŘŀĚŅĬȮœĴƞŒĝƞĔńĭ
ĽĳŅıŐĺħĸƟŀĴȮľĶŊŀĨņŐľĬƞĚĚŅĬ 

 

4,ȮĔŅĶĪņĚŅĬĭĬıŊŘĬģŅĬėĺŅĴėŇħĶŃħńĭĽŅĔĸĶƞĺĴĔńĭėĬĪňŗœĴƞĴňėĺŅĴĶńĭįŇħĝŀĭ  
5,ȮėĺŅĴėŇħĶŃħńĭĽŅĔĸĽƞĺĬŒľĠƞŏĔňŗĵĺĕƟŀĚĔńĭėĺŅĴĶŌƟŏĶŊŗŀĚĺńĥĬīĶĶĴĕŀĚĝŅĨŇŀŊŗĬ  
6,ȮėĺŅĴėŇħĶŃħńĭĽŅĔĸŏĔňŗĵĺĕƟŀĚĔńĭįŌƟĭĶŇľŅĶĪňŗĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀįŌƟĶƞĺĴĚŅĬ
ŏĪƞŅĬńŘĬ 

 

7,ȮŏĮƦĬĽŇŗĚĽņėńĠĪňŗįŌƟĭĶŇľŅĶŐĸŃįŌƟĶƞĺĴĚŅĬĪŋĔėĬěŃĨƟŀĚĴňėĺŅĴėŇħĶŃħńĭĽŅĔĸŒľƟ
ĴŅĔĪňŗĽŋħ 

 

/.,ȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗĭƞĚĭŀĔĩŉĚėĺŅĴėŇħĶŃħńĭĽŅĔĸ  
//,ȮĮƤĠľŅĪňŗĴńĔıĭėŊŀĴňėĺŅĴėŇħŐėƞĶŃħńĭĪƟŀĚĩŇŗĬŏĮƦĬľĸńĔ  
/0,ȮįŌƟĶƞĺĴĚŅĬĪňŗĴňģŅĬėŇħŏĜıŅŃŒĬĪƟŀĚĩŇŗĬĬńŘĬĵŅĔĪňŗěŃĪņĚŅĬħƟĺĵ  
/1,ȮőħĵĪńŗĺœĮŐĸƟĺįŌƟĶƞĺĴĚŅĬĪňŗŀŅĵŋĬƟŀĵěŃĴňėĺŅĴėŇħŒĬĶŃħńĭĽŅĔĸĴŅĔĔĺƞŅėĬĶŋƞĬ
ŏĔƞŅ 

 

/2,ȮĨĶŃľĬńĔĩŉĚĺŇīňĪňŗěŃıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĶŃħńĭĽŅĔĸŀĵŌƞĨĸŀħŏĺĸŅ  
/3,ȮĔŇěĔĶĶĴĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĔĸƞŅĺĩŉĚĭĪĭŅĪĕŀĚįŌƟĬņĺƞŅœħƟĶńĭ
įĸĔĶŃĪĭěŅĔĔŅĶĮĢŇĭńĨŇĚŅĬŒĬĶŃħńĭĽŅĔĸŀĵƞŅĚœĶ 

 

/4,ȮİƙŅĵĭŋėėĸĴňėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸ  

ĪňŗĴŅ,ȮěŅĔȮThe four obstructions in global leadership8Ȯyour ŴGlobal 
leadership manifestoŵ, őħĵȮConfederation of Danish Industry, 2018, ĽŊĭėƟĬěŅĔȮ
https8--www,globalledelse,dk-eng-chap3,html 
 

https://www.globalledelse.dk/eng/chap5.html
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őħĵĽĶŋĮȮěŅĔįĸĔŅĶĻŉĔļŅŐĬĺĪŅĚĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮěŅĔĪńĻĬŃ
ĕŀĚȮConfederation of Danish IndustryȮ&2018', Confederation of Danish IndustryȮ&2018', 
Confederation of Danish IndustryȮ&2018', LSIS Learning and Skills Improvement Service 
&2003'ȮŐĸŃȮThaiJOȮ&2003'ȮŐĸŃěŅĔįĸĔŅĶĻŉĔļŅĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĕŀĚĭŋėėĸĪňŗĴňĳŅĺŃ
įŌƟĬņĶŃħńĭĽŅĔĸŒĬľńĺĕƟŀȮ0,1,1ȮěŅĔĪńĻĬŃĕŀĚ Oxfam Education &2020',ȮAsia SocietyȮ&2020',Ȯ
Manise and Wagner &2019', EF Educational ToursȮ&2018',ȮWright &0./7',ȮSon &2016',Ȯ
ObservationsȮ&n,d,',ȮSharkey &0./4',ȮZielinska &2019',ȮAlcocer &2020',ȮSingmasterȮ&2018',Ȯ
Talwar &2020',ȮWorld Strides Inc,Ȯ&2020'ȮŐĸŃȮHanna &2012'ȮįŌƟĺŇěńĵœħƟĔņľĬħĮĶŃŏħŖĬľĸńĔŏıŊŗŀ
ĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĺƟŏĮƦĬŏĭŊŘŀĚĨƟĬȮ3ȮĮĶŃŏħŖĬľĸńĔȮőħĵŐĨƞĸŃ
ĮĶŃŏħŖĬľĸńĔœħƟĔņľĬħĬŇĵŅĴĻńıĪƢŏĜıŅŃŏıŊŗŀŒĝƟŏĮƦĬŐĬĺŒĬĔŅĶĽĶƟŅĚĕƟŀėņĩŅĴŒĬŐĭĭĮĶŃŏĴŇĬįĸĔŅĶ
ĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮĶƞĺĴĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬĝƞĺĚĮĢŇĭńĨŇĔŅĶŒĬĳŅėĽĬŅĴȮħńĚĬňŘ 

 /,ȮȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-Awareness'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚ
ħńĚĬňŘȮĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴȮĽŅĴŅĶĩĺŅĚŐįĬŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶ
ŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟȮĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħň
ĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚ 

 0,ȮȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective communication'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚ
ŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĽŊŗŀĽŅĶĪňŗĴň
ĮĶŃĽŇĪīŇįĸȮħńĚĬňŘȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻȮĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮ
ĽŅĴŅĶĩıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħňȮĽŅĴŅĶĩĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮ
ĽŅĴŅĶĩŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶȮŐĸŃĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟ
ĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶ 

 1,ȮȮĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural 
diversity'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀ
ėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮħńĚĬňŘȮĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴ
ŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟȮ
ıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵȮĴňėĺŅĴĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬ
ŀĵƞŅĚħňȮŐĸŃĽŅĴŅĶĩěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟ 

 2,ȮȮĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong curiosity'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵ
ŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮħńĚĬňŘȮ
œĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔȮŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮ
ĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮ
ŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĝŀĭėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮ
ŐĸŃĩŊŀĺƞŅėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ 

 3,ȮȮĴŀĚőĸĔĔĺƟŅĚȮ&Big picture perspective'ȮľĴŅĵĩŉĚȮėĺŅĴėŅħľĺńĚŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵ
ŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĴŀĚőĸĔĔĺƟŅĚȮħńĚĬňŘȮĴŀĚĺƞŅőĸĔėŊŀ
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113 

ľƟŀĚŏĶňĵĬȮĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞŏĽĴŀȮĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴ
ĸĚĴŊŀĪņȮŏĕƟŅŒěĺƞŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟȮĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬ
ĮĶŃľĸŅħŒěŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟȮĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬȮŐĸŃŏĝŊŗŀĺƞŅ
ŐĬĺėŇħĶŃħńĭĽŅĔĸěŃĪņŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ 
 
2,4 ȮĭĶŇĭĪĕŀĚőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ8ȮıŊŘĬĪňŗĪňŗŒĝƟŒĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭ 
ĴňĽƞĺĬĶƞĺĴ 

 0,2,/ȮȮĕƟŀĴŌĸıŊŘĬģŅĬĕŀĚőĶĚŏĶňĵĬ 
 őĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĨńŘĚŀĵŌƞŏĸĕĪňŗȮ42ȮľĴŌƞĪňŗȮ/ȮĨņĭĸȮĬŅĚŇŘĺȮŀņŏĳŀȮŏĕŅĽĺĬĔĺŅĚȮ

ěńĚľĺńħȮĕŀĬŐĔƞĬĶľńĽœĮĶļĦňĵƢȮ20060ȮőĪĶĻńıĪƢȮ021424379ȮEmail8nwss2015@gmail,comȮ
Website8Ȯhttp,8--www,nwss,ac,thȮĽńĚĔńħȮŀĭĨ,-ŏĪĻĭŅĸ-ŀĭě,ȮĕŀĬŐĔƞĬȮŀņŏĳŀȮŏĕŅĽĺĬĔĺŅĚȮ
ěńĚľĺńħȮĕŀĬŐĔƞĬȮŏĮƕħĽŀĬĶŃħńĭĝńŘĬĴńīĵĴĻŉĔļŅĮƖĪňŗȮ/ȮĩŉĚĶŃħńĭĝńŘĬĴńīĵĴĻŉĔļŅĮƖĪňŗȮ4ȮěņĬĺĬȮ/7Ȯ
ľƟŀĚŏĶňĵĬȮőĶĚŏĶňĵĬĴňŏĬŊŘŀĪňŗȮ14ȮœĶƞȮ/ȮĚŅĬȮ4/ȮĨŅĶŅĚĺŅȮȮ 

 őĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĴňěņĬĺĬĕƟŅĶŅĝĔŅĶėĶŌȮ20 ėĬȮĴňıĬńĔĚŅĬěƟŅĚĨŅĴĳŅĶĔŇěȮ8 ėĬȮ
ėĶŌŀńĨĶŅěƟŅĚȮ7 ėĬȮŏĮƕħĽŀĬĶŃħńĭĝńŘĬȮĴńīĵĴĻŉĔļŅĮƖĪňŗȮ1ȮĩŉĚĶŃħńĭĝńŘĬĴńīĵĴĻŉĔļŅĮƖĪňŗȮ6ȮőħĵĴňěņĬĺĬ
ĬńĔŏĶňĵĬȮĪńŘĚĽŇŘĬȮ554ȮėĬȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢĴŋƞĚıńĥĬŅŒľƟįŌƟŏĶňĵĬŏĮƦĬėĬħňĴňėĺŅĴĽŅĴŅĶĩĨŅĴ
ĻńĔĵĳŅıȮĴňėŋĦĳŅıĨŅĴĴŅĨĶģŅĬĔŅĶĻŉĔļŅĕńŘĬıŊŘĬģŅĬȮħņĶĚĝňĺŇĨĨŅĴľĸńĔĮĶńĝĠŅŏĻĶļģĔŇěıŀŏıňĵĚȮ
ĞŉŗĚĴňıńĬīĔŇěȮıńĥĬŅįŌƟŏĶňĵĬŒľƟĴňĽĴĶĶĩĬŃŐĸŃėŋĦĸńĔļĦŃŀńĬıŉĚĮĶŃĽĚėƢȮĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅėĶŌȮ
ĭŋėĸŅĔĶĪŅĚĔŅĶĻŉĔļŅŒľƟȮĴňėŋĦĳŅıĴňĔŅĶěńħľŅŐĸŃıńĥĬŅĮƤěěńĵĪŅĚĔŅĶĻŉĔļŅŒľƟŏıňĵĚıŀȮœħƟ
ĴŅĨĶģŅĬȮĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬȮėĶŌȮįŌƟĮĔėĶŀĚŐĸŃĳŅėňŏėĶŊŀĕƞŅĵȮĴňĔŅĶĬƟŀĴĬņ
ľĸńĔĮĶńĝĠŅĕŀĚŏĻĶļģĔŇěıŀŏıňĵĚœĮŒĝƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚŐĸŃĵńŗĚĵŊĬȮĭĶŇľŅĶěńħĔŅĶħƟŅĬĔŅĶĻŉĔļŅŒľƟĴň
ĮĶŃĽŇĪīŇĳŅıĶĺĴĪńŘĚŀĬŋĶńĔļƢȮĽŊĭĽŅĬȮĮĶŃŏıĦňĳŌĴŇĮƤĠĠŅĪƟŀĚĩŇŗĬ 

 0,2,0ȮȮĕƟŀĴŌĸįŌƟĭĶŇľŅĶ 
  /'ȮįŌƟŀņĬĺĵĔŅĶĽĩŅĬĻŉĔļŅȮĬŅĵĽĴĝŅĨŇȮœĺėņȮĺŋĥŇĔŅĶĻŉĔļŅĽŌĚĽŋħȮĔŅĶĻŉĔļŅ
ĴľŅĭńĦĤŇĨȮĽŅĕŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮőĪĶĻńıĪƢȮ069+8431340 e+mail8Ȯ
Somchart1964@gmail,comȮħņĶĚĨņŐľĬƞĚĪňŗőĶĚŏĶňĵĬĬňŘĨńŘĚŐĨƞȮ/ȮĨŋĸŅėĴȮı,ĻȮ0363 ěĬĩŉĚĮƤěěŋĭńĬȮ
ŏĮƦĬŏĺĸŅȮ+ȮĮƖȮ/.ȮŏħŊŀĬ 
  0'ȮĶŀĚįŌƟŀņĬĺĵĔŅĶĽĩŅĬĻŉĔļŅȮ&ĨŅĴĴŅĨĶģŅĬĨņŐľĬƞĚ'ȮĬŅĵěńĔıĶȮıńĬľĸƞŀĴőĽ 
ĺŋĥŇĔŅĶĻŉĔļŅĽŌĚĽŋħȮĔŅĶĻŉĔļŅĴľŅĭńĦĤŇĨȮĽŅĕŅĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮőĪĶĻńıĪƢȮ07/260222/Ȯ 
e+mail Krukhate033/@windowslive,com  
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 0,2,1ȮȮŐįĬįńĚĭĶŇŏĺĦőĶĚŏĶňĵĬȮħńĚĳŅıĪňŗȮ0,4 
 

 

ĳŅıĪňŗȮ0,6ȮȮŐįĬįńĚĭĶŇŏĺĦőĶĚŏĶňĵĬ 
ĪňŗĴŅ,ȮěŅĔȮĶŅĵĚŅĬĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĮƖĔŅĶĻŉĔļŅȮ0342*Ȯ
őħĵȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ2564*ȮĕŀĬŐĔƞĬ8ȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ, 
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 0,2,2ȮȮĕƟŀĴŌĸėĶŌŐĸŃĭŋėĸŅĔĶĽĬńĭĽĬŋĬĔŅĶĽŀĬ 
  /'ȮěņŐĬĔĨŅĴĮĶŃŏĳĪ-ĨņŐľĬƞĚȮŐĸŃĺŋĥŇĔŅĶĻŉĔļŅȮħńĚĨŅĶŅĚĪňŗȮ0,1 
 
ĨŅĶŅĚĪňŗȮ0,1ȮȮŐĽħĚĔŅĶěņŐĬĔĮĶŃŏĳĪ-ĨņŐľĬƞĚȮŐĸŃĺŋĥŇĔŅĶĻŉĔļŅ 
 

ĮĶŃŏĳĪ-ĨņŐľĬƞĚ 
ěņĬĺĬĭŋėĸŅĔĶȮ&ėĬ' 

ĶĺĴ ĨŗņĔĺƞŅ 
ĮĶŇĠĠŅĨĶň 

ĮĶŇĠĠŅĨĶň ĮĶŇĠĠŅőĪ ĮĶŇĠĠŅŏŀĔ 

įŌƟĭĶŇľŅĶĽĩŅĬĻŉĔļŅ      
įŌƟŀņĬĺĵĔŅĶ + + / + + 
ĶŀĚįŌƟŀņĬĺĵĔŅĶ + + / + + 

ĶĺĴ + + 0 + 0 
ėĶŌįŌƟĽŀĬ      
ĕƟŅĶŅĝĔŅĶ-ıĬńĔĚŅĬėĶŌ + 8 /0 + 18 
ıĬńĔĚŅĬěƟŅĚ&ĽŀĬ' + 7 + + 7 
ŀŊŗĬȮŕȮėĶŌĨƞŅĚĝŅĨŇ + + + + + 

ĶĺĴ + 15 /0 + 25 
ĭŋėĸŅĔĶĽĬńĭĽĬŋĬ      
+ȮĭŋėĸŅĔĶĽŅĵĽĬńĭĽĬŋĬ + 3 + + 3 
ıĬńĔĚŅĬěƟŅĚĨŅĴĳŅĶĔŇě + 4 1 + 5 
ıĬńĔĚŅĬěƟŅĚĪńŗĺœĮ + + + + + 
ĸŌĔěƟŅĚĮĶŃěņ 3 + + + 3 
ŀŊŗĬȮŕȮėĬĚŅĬ + + + + + 
ŐĴƞĭƟŅĬ / + + + / 

ĶĺĴ 4 7 / + 12 
ĶĺĴĪńŘĚĽŇŘĬ 4 22 /3 + 39 

ĪňŗĴŅ,ȮěŅĔȮĶŅĵĚŅĬĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĮƖĔŅĶĻŉĔļŅȮ0341*Ȯ
őħĵȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ2563*ȮĕŀĬŐĔƞĬ8ȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ, 
 
 ĶĺĴėĶŌįŌƟĽŀĬĪŋĔĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮěņĬĺĬȮȮ15ȮėĬ 
 ěņĬĺĬėĶŌĪňŗĽŀĬĺŇĝŅĨĶĚŏŀĔȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮěņĬĺĬȮȮ15ȮėĬȮȮėŇħŏĮƦĬĶƟŀĵĸŃȮ/00 
 ěņĬĺĬėĶŌĪňŗĽŀĬĨĶĚėĺŅĴĩĬńħȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮěņĬĺĬȮȮȮȮ+ȮȮėĬȮȮėŇħŏĮƦĬĶƟŀĵĸŃȮȮ+ 
 ĳŅĶŃĚŅĬĽŀĬĕŀĚėĶŌőħĵŏĜĸňŗĵĝńŗĺőĴĚȮ8ȮĽńĮħŅľƢȮ   23Ȯ8ȮĽńĮħŅľƢȮ 
 0'ȮěņŐĬĔĨŅĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮħńĚĨŅĶŅĚĪňŗȮ0,2 
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ĨŅĶŅĚĪňŗȮ0,2ȮȮŐĽħĚĔŅĶěņŐĬĔĨŅĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮ 
 

ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟ ěņĬĺĬ ėŇħŏĮƦĬĶƟŀĵĸŃ 
ěņĬĺĬĝńŗĺőĴĚĽŀĬŏĜĸňŗĵȮ 
ĝńŗĺőĴĚ-ĽńĮħŅľƢȮ 

ĕŀĚėĶŌĳŅĵŒĬĔĸŋƞĴĽŅĶŃł 
ĮģĴĺńĵ + + + 
ĳŅļŅœĪĵ 4 12,90 23 
ėĦŇĨĻŅĽĨĶƢ 3 9,67 28 
ĺŇĪĵŅĻŅĽĨĶƢ 5 16,12 24 
ĽńĚėĴĻŉĔļŅȮĻŅĽĬŅȮŐĸŃĺńĥĬīĶĶĴ 5 /6,12 23 
ĽŋĕĻŉĔļŅŐĸŃıĸĻŉĔļŅ 3 9,67 22 
ĻŇĸĮŃ 3 9,67 21 
ĔŅĶĚŅĬŀŅĝňıŐĸŃŏĪėőĬőĸĵň 4 /2,90 23 
ĳŅļŅĨƞŅĚĮĶŃŏĪĻ 3 9,67 28 
ĔŇěĔĶĶĴıńĥĬŅįŌƟŏĶňĵĬ 1 3,22 12 
ĶĺĴėĶŌįŌƟĽŀĬĪŋĔĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟ 11 100 23 
ĪňŗĴŅ,ȮěŅĔȮĶŅĵĚŅĬĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĮƖĔŅĶĻŉĔļŅȮ0341*Ȯ
őħĵȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ2563*ȮĕŀĬŐĔƞĬ8ȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ, 
 

 0,2,3ȮȮĕƟŀĴŌĸĬńĔŏĶňĵĬȮ&ĦȮĺńĬĪňŗȮ//ȮĴŇĩŋĬŅĵĬȮĕŀĚĮƖĔŅĶĻŉĔļŅĪňŗĶŅĵĚŅĬ' 
 ěņĬĺĬĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬȮĮƖĔŅĶĻŉĔļŅȮ0343ȮĪńŘĚĽŇŘĬȮ354ȮėĬȮěņŐĬĔĨŅĴĶŃħńĭĝńŘĬĪňŗŏĮƕħ

ĽŀĬȮħńĚĨŅĶŅĚĪňŗȮ0,3 
 
ĨŅĶŅĚĪňŗȮ0,3ȮȮŐĽħĚĕƟŀĴŌĸĬńĔŏĶňĵĬ 
 

ĶŃħńĭĝńŘĬŏĶňĵĬ ěņĬĺĬľƟŀĚ 
ŏıĻ 

ĶĺĴ ěņĬĺĬŏĜĸňŗĵĨƞŀľƟŀĚ 
ĝŅĵ ľĠŇĚ 

Ĵ,/ 1 63 67 130 43 
Ĵ,0 3 55 33 88 30 
Ĵ,1 1 42 49 91 30 
Ĵ,2 1 51 57 108 36 
Ĵ,3 2 34 38 52 36 
Ĵ,4 1 23 22 65 21 
ĶĺĴ /7 068 086 354 12 

ĶĺĴĪńŘĚĽŇŘĬ /7 068 086 354 12 
ĪňŗĴŅ,ȮěŅĔȮĶŅĵĚŅĬĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĮƖĔŅĶĻŉĔļŅȮ0341*Ȯ
őħĵȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ2563*ȮĕŀĬŐĔƞĬ8ȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ, 
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 0,2,4ȮȮőėĶĚĽĶƟŅĚĔŅĶĭĶŇľŅĶĚŅĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ 
 
 
 
  
 
 
İƙŅĵĭĶŇľŅĶĚŅĬĪńŗĺœĮ İƙŅĵĺŇĝŅĔŅĶ İƙŅĵĭĶŇĔŅĶ İƙŅĵĮĔėĶŀĚ 

+ȮĚŅĬĺŅĚŐįĬĔŅĶĭĶŇľŅĶ
ĔŅĶĻŉĔļŅ 
+ȮĚŅĬīŋĶĔŅĶŐĸŃĽŅĶĭĶĶĦ 
+ȮĚŅĬŐįĬŐĸŃĚĭĮĶŃĴŅĦ 
+ȮĚŅĬĭĶŇľŅĶĚŅĬĭŋėĸŅĔĶ 
+ȮĚŅĬĽĶĶľŅŐĸŃĭĶĶěŋ
ŐĨƞĚĨńŘĚ 
+ȮĚŅĬŏĽĶŇĴĽĶƟŅĚĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĶŅĝĔŅĶ 
+ȮĺŇĬńĵȮĔŅĶĶńĔļŅĺŇĬńĵȮŐĸŃ
ĔŅĶŀŀĔěŅĔĶŅĝĔŅĶ 
+ȮĚŅĬėŋĦīĶĶĴȮȮěĶŇĵīĶĶĴȮȮ

ŐĸŃıńĥĬŅĭŋėĸŅĔĶ 
+ȮĚŅĬĔŅĶŏĚŇĬŐĸŃĭńĠĝň 
+ȮĚŅĬĽŇĪīŇĮĶŃőĵĝĬƢĔŅĶŏĚŇĬ
ŐĸŃĽĺńĽħŇĔŅĶėƞŅ
ĶńĔļŅıĵŅĭŅĸ 
+ȮĚŅĬĺŅĚĶŃĭĭĔŅĶėĺĭėŋĴ
ĳŅĵŒĬ 
+ȮĚŅĬĽŇĬĪĶńıĵƢŐĸŃıńĽħŋ 
+ȮĚŅĬĕƟŀĴŌĸĽŅĶĽĬŏĪĻŐĸŃ
ĶŃĭĭȮICT 
+ȮĚŅĬĶŃħĴĪĶńıĵŅĔĶŐĸŃ
ĔŅĶĸĚĪŋĬŏıŊŗŀĔŅĶĻŉĔļŅ 
+ȮĚŅĬŐįĬĚŅĬŐĸŃőėĶĚĔŅĶ 
+ȮĚŅĬĨĶĺěĽŀĭȮȮėĺĭėŋĴȮȮ

ĔņĔńĭȮȮĨŇħĨŅĴȮȮĮĶŃŏĴŇĬįĸ
ŐĸŃĶŅĵĚŅĬ 
+ȮėĦŃĔĶĶĴĔŅĶĽĩŅĬĻŉĔļŅ
ĕńŘĬıŊŘĬģŅĬ 

+ȮĚŅĬĺŅĚŐįĬĚŅĬĺŇĝŅĔŅĶ 
+ȮĚŅĬıńĥĬŅľĸńĔĽŌĨĶŐĸŃ
ĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟ 
+ȮĚŅĬĪŃŏĭňĵĬĬńĔŏĶňĵĬ 
+ȮĚŅĬĺńħįĸŐĸŃĮĶŃŏĴŇĬįĸȮ

-ȮŏĪňĵĭőŀĬ 
+ȮĚŅĬĺŇěńĵŏıŊŗŀıńĥĬŅ
ėŋĦĳŅıĔŅĶĻŉĔļŅ 
+ȮĚŅĬĔŇěĔĶĶĴıńĥĬŅ
įŌƟŏĶňĵĬ 
+ȮĚŅĬŐĬŃŐĬĺ 
+ȮĚŅĬıńĥĬŅĶŃĭĭĮĶŃĔńĬ
ėŋĦĳŅıĳŅĵŒĬŐĸŃ
ĴŅĨĶģŅĬĔŅĶĻŉĔļŅȮȮȮ 
+ȮĚŅĬıńĥĬŅĽŊŗŀŐĸŃ
ŏĪėőĬőĸĵňŏıŊŗŀĔŅĶĻŉĔļŅ 
+ȮĚŅĬĬŇŏĪĻĳŅĵŒĬ 
+ȮĚŅĬĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟ 
+ȮĚŅĬĶńĭĽĴńėĶĬńĔŏĶňĵĬŒľĴƞ
ŐĸŃĔŅĶěĭľĸńĔĽŌĨĶ 
+ȮĚŅĬŏěƟŅľĬƟŅĪňŗĔŀĚĪŋĬ
ĔŌƟĵŊĴ 
+ȮĚŅĬĽƞĚŏĽĶŇĴ
ėĺŅĴĔƟŅĺľĬƟŅȮ-ȮĪńĔļŃ
įŌƟĬņĕŀĚĬńĔŏĶňĵĬ 
+ȮĚŅĬĬńĔĻŉĔļŅĺŇĝŅĪľŅĶ 
+ȮĚŅĬīŋĶĔŅĶİƙŅĵĺŇĝŅĔŅĶ 
+ȮĚŅĬĽĩŇĨŇ-ĕƟŀĴŌĸ 
+ȮĚŅĬĺŇěńĵŐĸŃıńĥĬŅ
ĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟ 
+ȮĚŅĬŐĬŃŐĬĺŐĸŃĶŃĭĭ 
ħŌŐĸĬńĔŏĶňĵĬ 

+ȮĚŅĬŀŅėŅĶĽĩŅĬĪňŗ
ŐĸŃĽĳŅıŐĺħĸƟŀĴ 
+ȮĚŅĬĽŅīŅĶĦŌĮőĳėȮ

ŐĸŃĬŘņħŊŗĴĬŘņŒĝƟ 
+ȮĚŅĬĽŇŗĚŐĺħĸƟŀĴȮ-ȮĽĺĬ
ĮƙŅŏĜĸŇĴıĶŃŏĔňĵĶĨŇ 
+ȮĚŅĬőĽĨĪńĻĬŌĮĔĶĦƢ 
+ȮĚŅĬĵŅĬıŅľĬŃ 
+ȮĚŅĬĮĶŃĝŅĽńĴıńĬīƢ
ŐĸŃĽŅĶĽĬŏĪĻ 
+ȮĚŅĬħĬĨĶňŐĸŃħŋĶŇĵŅĚėƢ
őĶĚŏĶňĵĬ 
+ȮĚŅĬĽĺńĽħŇĔŅĶŐĸŃ
ĮĢŇėĴ 
+ȮĚŅĬĽƞĚŏĽĶŇĴėĺŅĴ
ĶƞĺĴĴŊŀĔńĭĝŋĴĝĬ 
+ȮĚŅĬĬńĔĔŅĶĳŅĶőĶĚ
ŐĸŃŏĺĶĵŅĴ 
+ȮĚŅĬĽŋĕĳŅıȮȮŀĬŅĴńĵȮȮ

ŐĸŃőĳĝĬŅĔŅĶĬńĔŏĶňĵĬ 
+ȮĚŅĬıńĥĬŅŐľĸƞĚĔŅĶ
ŏĶňĵĬĶŌƟȮȮ-ȮľƟŀĚĽĴŋħ 
+ȮĚŅĬĽľĔĶĦƢĶƟŅĬėƟŅ
őĶĚŏĶňĵĬ 
 
 

+ȮĚŅĬĶŃĭĭħŌŐĸ
ĝƞĺĵŏľĸŊŀĬńĔŏĶňĵĬ 
+ȮĚŅĬĶńĔļŅėĺŅĴ
Įĸŀħĳńĵ 
+ȮĚŅĬĮƚŀĚĔńĬŐĸŃŐĔƟœĕ
ĮƤĠľŅıķĨŇĔĶĶĴĪňŗœĴƞıŉĚ
ĮĶŃĽĚėƢ 
+ȮĚŅĬėĦŃĽň 
+ȮĚŅĬĮƚŀĚĔńĬŐĸŃŐĔƟœĕ
ĮƤĠľŅĵŅŏĽıĨŇħŒĬ
ĽĩŅĬĻŉĔļŅ 
+ȮĚŅĬĔŇěĔĶĶĴȮ3ȮĽ 
+ȮĚŅĬĽƞĚŏĽĶŇĴ
ĮĶŃĝŅīŇĮœĨĵŒĬ
őĶĚŏĶňĵĬ 
+ȮĚŅĬĔŇěĔĶĶĴıŇŏĻļ 
+ȮĚŅĬĽƞĚŏĽĶŇĴėŋĦīĶĶĴ
ěĶŇĵīĶĶĴ 
+ȮĚŅĬĮĶŃĔńĬŀŋĭńĨŇŏľĨŋ
ĬńĔŏĶňĵĬ 
 

ėĦŃĔĶĶĴĔŅĶ 
ĽĩŅĬĻŉĔļŅĕńŘĬıŊŘĬģŅĬ 

ȮȮįŌƟŀņĬĺĵĔŅĶ 

ĶŀĚįŌƟŀņĬĺĵĔŅĶ 
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 0,2,5ȮȮĺŇĽńĵĪńĻĬƢȮıńĬīĔŇěȮĵŋĪīĻŅĽĨĶƢȮĔĸĵŋĪīƢȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅȮŀńĨĸńĔļĦƢȮ
ŐĸŃŏŀĔĸńĔļĦƢĕŀĚĽĩŅĬĻŉĔļŅ 
 /'ȮĺŇĽńĵĪńĻĬƢ 

ŴőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĔŅĶĻŉĔļŅœħƟĴŅĨĶģŅĬȮĭĶŇľŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮĽŊĭĽŅĬ
ĺńĥĬīĶĶĴĳŌĴŇĮƤĠĠŅĪƟŀĚĩŇŗĬȮĬƟŀĴĬņľĸńĔĮĶńĝĠŅĕŀĚŏĻĶļģĔŇěıŀŏıňĵĚŵ 
 0'ȮıńĬīĔŇě 
  0,/'ȮıńĥĬŅĔŅĶěńħĔĶŃĭĺĬĔŅĶŏĶňĵĬĔŅĶĽŀĬĪňŗŏĬƟĬįŌƟŏĶňĵĬŏĮƦĬĽņėńĠȮŒľƟĴňėŋĦĸńĔļĦŃĪňŗ
ıŉĚĮĶŃĽĚėƢȮŐĸŃĴňėŋĦĳŅıĨŅĴĴŅĨĶģŅĬĔŅĶĻŉĔļŅ 
  0,0'ȮıńĥĬŅľĸńĔĽŌĨĶŒľƟĽŀħėĸƟŀĚĔńĭėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŏĶňĵĬŐĸŃĪƟŀĚĩŇŗĬ 
  0,1'ȮĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬĔĶŃĭĺĬĔŅĶěńħĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟȮőħĵŒĝƟŐľĸƞĚŏĶňĵĬĶŌƟŐĸŃĳŌĴŇ
ĮƤĠĠŅĪƟŀĚĩŇŗĬĪńŘĚŒĬŐĸŃĬŀĔĽĩŅĬĻŉĔļŅ 
  0,2'ȮıńĥĬŅĭŋėĸŅĔĶŒľƟĴňėĺŅĴĶŌƟȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬĪňŗ
ŏĬƟĬįŌƟŏĶňĵĬŏĮƦĬĽņėńĠĴňėĺŅĴĽŅĶĩŒĬĔŅĶįĸŇĨĽŊŗŀŐĸŃŒĝƟĽŊŗŀĬĺńĨĔĶĶĴŏĪėőĬőĸĵňœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 
  0,3'ȮıńĥĬŅĶŃĭĭĔŅĶĭĶŇľŅĶŐĸŃĔŅĶěńħĔŅĶȮŏĬƟĬĔŅĶĔĶŃěŅĵŀņĬŅěȮĔŅĶĴňĽƞĺĬĶƞĺĴ
ěŅĔįŌƟŏĔňŗĵĺĕƟŀĚĪŋĔİƙŅĵȮŐĸŃĽŅĴŅĶĩĨĶĺěĽŀĭœħƟ 
 1'ȮĵŋĪīĻŅĽĨĶƢŐĸŃĔĸĵŋĪīƢȮħńĚĨŅĶŅĚĪňŗȮ0,4 
 
ĨŅĶŅĚĪňŗȮ0,4ȮȮŐĽħĚĵŋĪīĻŅĽĨĶƢŐĸŃĔĸĵŋĪīƢȮ 
 

ĵŋĪīĻŅĽĨĶƢ ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

ĵŋĪīĻŅĽĨĶƢ 
ŏĬƟĬħƟŅĬŀŅėŅĶ
ĽĩŅĬĪňŗȮŐĸŃ
ĺńĽħŋŀŋĮĔĶĦƢ 

ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
1,1ȮĽƞĚŏĽĶŇĴĔŅĶěńħĽĶƟŅĚȮěńħľŅĮĶńĭĮĶŋĚȮŀŅėŅĶĮĶŃĔŀĭȮŀŅėŅĶŏĶňĵĬŒľƟ
ŏıňĵĚıŀ 
1,2ȮĽƞĚŏĽĶŇĴĔŅĶěńħĭĶĶĵŅĔŅĻŐĸŃĽŇŗĚŐĺħĸƟŀĴŒľƟŏĮƦĬĶŃŏĭňĵĭȮŏĶňĵĭĶƟŀĵȮĽŃŀŅħ
ĶƞĴĶŊŗĬȮĽĺĵĚŅĴ 
1,3ȮĽƞĚŏĽĶŇĴĮĶńĭĮĶŋĚȮıńĥĬŅľƟŀĚĽĴŋħȮľƟŀĚĮĢŇĭńĨŇĔŅĶĨƞŅĚȮŕȮŒľƟŏľĴŅŃĽĴȮ
ıŀŏıňĵĚ 
1,4ȮĽƞĚŏĽĶŇĴĔŅĶěńħĽĶƟŅĚĮĶńĭĮĶŋĚȮıńĥĬŅĶŃĭĭȮĽŅīŅĶĦŌĮőĳėȮŒľƟŏıňĵĚıŀȮŐĸŃ
ŏľĴŅŃĽĴĔńĭĔŅĶŒĝƟĮĶŃőĵĝĬƢ 

ŀĭě, 

ĵŋĪīĻŅĽĨĶƢ 
ŏĬƟĬħƟŅĬ
ľĸńĔĽŌĨĶŐĸŃ
ĔĶŃĭĺĬĔŅĶ
ŏĶňĵĬĔŅĶĽŀĬ 

ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
2,1ȮŏĽĶŇĴĽĶƟŅĚıńĥĬŅľĸńĔĽŌĨĶőħĵŏĬƟĬĪƟŀĚĩŇŗĬŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŒĬĔŅĶěńħ
ĔŅĶĻŉĔļŅĨŅĴėĺŅĴŏľĴŅŃĽĴ 
2,2ȮĽƞĚŏĽĶŇĴıńĥĬŅĔĶŃĭĺĬĔŅĶŏĶňĵĬĔŅĶĽŀĬőħĵŏĬƟĬĬńĔŏĶňĵĬŏĮƦĬĻŌĬĵƢĔĸŅĚ 
2,3ȮĽƞĚŏĽĶŇĴıńĥĬŅėŋĦĳŅıĔŅĶŏĶňĵĬĔŅĶĽŀĬĪŋĔĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟ 
2,4ȮĽƞĚŏĽĶŇĴıńĥĬŅĔŅĶĺńħįĸȮĮĶŃŏĴŇĬįĸȮőħĵŏĬƟĬĽĳŅıėĺŅĴŏĮƦĬěĶŇĚ 

ŀĭě, 
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ĨŅĶŅĚĪňŗȮ0,4ȮȮ&Ĩƞŀ'Ȯ 
 

ĵŋĪīĻŅĽĨĶƢ ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

ĵŋĪīĻŅĽĨĶƢ 
ŏĬƟĬħƟŅĬ
ĭŋėĸŅĔĶ 

ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
3,1ȮĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅĭŋėĸŅĔĶŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮěĶŇĚěńĚŐĸŃľĸŅĔľĸŅĵĶŌĮŐĭĭ
ĺŇīňĔŅĶ 
3,2ȮĽƞĚŏĽĶŇĴĔŅĶěńħĽĺńĽħŇĔŅĶȮŐĸŃĔŇěĔĶĶĴĽĶƟŅĚĕĺńĠŐĸŃĔņĸńĚŒěŐĔƞĭŋėĸŅĔĶŒĬ
ĶŌĮŐĭĭȮŐĸŃĺŇīňĪňŗľĸŅĔľĸŅĵȮĽĴŗņŏĽĴŀȮĪńŗĺĩŉĚ 

ŀĭě, 

ĵŋĪīĻŅĽĨĶƢ 
ŏĬƟĬħƟŅĬĔŅĶ
ĮĸŌĔİƤĚėĺŅĴĴň
ėŋĦīĶĶĴȮ
ěĶŇĵīĶĶĴ 

ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
4,1ȮĽƞĚŏĽĶŇĴįŌƟŏĶňĵĬŒľƟĴňĪńĔļŃŐĸŃŏěĨėĨŇĪňŗħňĨƞŀŀŅĝňıĽŋěĶŇĨ 
4,2ȮĽƞĚŏĽĶŇĴĔŅĶŀĬŋĶńĔļƢĻŇĸĮĺńĥĬīĶĶĴŐĸŃĳŌĴŇĮƤĠĠŅĪƟŀĚĩŇŗĬ 
4,3ȮŏĽĶŇĴĽĶƟŅĚŏėĶŊŀĕƞŅĵħƟŅĬĔŅĶĽƞĚŏĽĶŇĴŏŀĔĸńĔļĦƢȮ 
ŐĸŃėƞŅĬŇĵĴėĺŅĴŏĮƦĬœĪĵ 
4,4ȮĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚőĶĚŏĶňĵĬĔńĭĝŋĴĝĬ 
4,5 ŏĽĶŇĴĽĶƟŅĚŏėĶŊŀĕƞŅĵħƟŅĬĔŅĶĽƞĚŏĽĶŇĴŏŀĔĸńĔļĦƢŐĸŃėƞŅĬŇĵĴėĺŅĴŏĮƦĬœĪĵ 
4,6ȮĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚőĶĚŏĶňĵĬĔńĭĝŋĴĝĬ 

ŀĭě, 

ĵŋĪīĻŅĽĨĶƢ 
ŏĬƟĬħƟŅĬĔŅĶ
ĭĶŇľŅĶŐĸŃĔŅĶ
ěńħĔŅĶ 

ŐĬĺĪŅĚĔŅĶıńĥĬŅ 
5,1ȮĽƞĚŏĽĶŇĴĶŃĭĭĔŅĶĭĶŇľŅĶěńħĔŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮŏľĴŅŃĽĴĔńĭĽĳŅĺŃĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚ 
5,2ȮŏĽĶŇĴĽĶƟŅĚĔŅĶıńĥĬŅĶŃĭĭĔŅĶĬŇŏĪĻȮĔŅĶĔņĔńĭĨŇħĨŅĴȮĮĶŃŏĴŇĬįĸŒľƟŏĮƦĬ
ĶŃĭĭŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 
5,3ȮĽƞĚŏĽĶŇĴĔŅĶĽĶƟŅĚĶŃĭĭĮĶŃĔńĬėŋĦĳŅıĔŅĶĻŉĔļŅĕŀĚőĶĚŏĶňĵĬŒľƟŏĔŇħĔŅĶ
ĵŀĴĶńĭŒĬĴŅĨĶģŅĬĔŅĶěńħĔŅĶĻŉĔļŅ 
5,4ȮĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅĽĩŅĬĻŉĔļŅőħĵįƞŅĬĶŃĭĭĔŅĶĪņĚŅĬĪňŗĴňĔĶĶĴĔŅĶ
ĽĩŅĬĻŉĔļŅŐĸŃĝŋĴĝĬĴňĽƞĺĬĶƞĺĴıńĥĬŅľĸńĔĽŌĨĶőħĵŏĬƟĬĪƟŀĚĩŇŗĬȮŏĕƟŅĴŅĴňĽƞĺĬ
ĶƞĺĴŒĬĔŅĶěńħĔŅĶĻŉĔļŅ 

ŀĭě, 

ĪňŗĴŅ,ȮěŅĔȮĶŅĵĚŅĬĔŅĶĮĶŃŏĴŇĬĨĬŏŀĚĕŀĚĽĩŅĬĻŉĔļŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĮƖĔŅĶĻŉĔļŅȮ0341*Ȯ
őħĵȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ*Ȯ2563*ȮĕŀĬŐĔƞĬ8ȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ, 
 
 2'ȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
  2,/'ȮıńĬīĔŇěĪňŗȮ/ȮěńħľŅŐĸŃıńĥĬŅŐľĸƞĚŏĶňĵĬĶŌƟĪňŗľĸŅĔľĸŅĵŏıŊŗŀĽĶƟŅĚĽĶĶėƢŒľƟŏĮƦĬĽńĚėĴ
ŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮĵŋĪīĻŅĽĨĶƢĪňŗȮ/ȮŏĬƟĬħƟŅĬŀŅėŅĶĽĩŅĬĪňŗȮŐĸŃĺńĽħŋŀŋĮĔĶĦƢȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
   2,/,/'ȮěńħĽĶƟŅĚȮěńħľŅĮĶńĭĮĶŋĚȮŀŅėŅĶĮĶŃĔŀĭȮŀŅėŅĶŏĶňĵĬŒľƟŏıňĵĚıŀ 
  ȮȮȮȮ2,/,0'ȮěńħĭĶĶĵŅĔŅĻŐĸŃĽŇŗĚŐĺħĸƟŀĴŒľƟŏĮƦĬĶŃŏĭňĵĭȮŏĶňĵĭĶƟŀĵĽŃŀŅħĶƞĴĶŊŗĬȮ
ĽĺĵĚŅĴ 
   2,/,1'ȮĮĶńĭĮĶŋĚıńĥĬŅľƟŀĚĽĴŋħȮľƟŀĚĮĢŇĭńĨŇĔŅĶĨƞŅĚȮŕȮŒľƟŏľĴŅŃĽĴŏıňĵĚıŀ 
  ȮȮȮȮ2,/,2'ȮěńħĽĶƟŅĚȮĮĶńĭĮĶŋĚȮıńĥĬŅĶŃĭĭĽŅīŅĶĦŌĮőĳėȮŒľƟŏııňĵĚıŀȮŐĸŃŏľĴŅŃĽĴ
ĔńĭĔŅĶŒĝƟĮĶŃőĵĝĬƢ 
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 Ȯ 2,0'ȮıńĬīĔŇěĪňŗȮ0ȮıńĥĬŅėŋĦĳŅıĔŅĶěńħĔŅĶĻŉĔļŅŒľƟœħƟĴŅĨĶģŅĬȮĵŋĪīĻŅĽĨĶƢĪňŗȮ0ȮŏĬƟĬ
ħƟŅĬľĸńĔĽŌĨĶŐĸŃĔĶŃĭĺĬĔŅĶŏĶňĵĬĔŅĶĽŀĬȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
   2,0,/'ȮıńĥĬŅľĸńĔĽŌĨĶőħĵŏĬƟĬĪƟŀĚĩŇŗĬŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŒĬĔŅĶěńħĔŅĶĻŉĔļŅĨŅĴ
ėĺŅĴŏľĴŅŃĽĴ 
  Ȯ 2,0,/'ȮıńĥĬŅĔĶŃĭĺĬĔŅĶŏĶňĵĬĔŅĶĽŀĬőħĵŏĬƟĬĬńĔŏĶňĵĬŏĮƦĬĻŌĬĵƢĔĸŅĚ 
   2,0,1'ȮıńĥĬŅėŋĦĳŅıĔŅĶŏĶňĵĬĔŅĶĽŀĬĪŋĔĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟ 
   2,0,2'ȮıńĥĬŅĔŅĶĺńħįĸȮĮĶŃŏĴŇĬįĸȮőħĵŏĬƟĬĽĳŅıėĺŅĴŏĮƦĬěĶŇĚĵŋĪīĻŅĽĨĶƢĪňŗȮ1Ȯ
ŏĬƟĬħƟŅĬĭŋėĸŅĔĶȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
   2,0,3'ȮĔŅĶıńĥĬŅĭŋėĸŅĔĶŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮěĶŇĚěńĚȮŐĸŃľĸŅĔľĸŅĵĶŌĮŐĭĭĺŇīňĔŅĶ 
   2,0,4'ȮěńħĽĺńĽħŇĔŅĶŐĸŃĔŇěĔĶĶĴĽĶƟŅĚĕĺńĠŐĸŃĔņĸńĚŒěŐĔƞĭŋėĸŅĔĶŒĬĶŌĮŐĭĭŐĸŃĺŇīň
ĪňŗľĸŅĔľĸŅĵȮĽĴŗņŏĽĴŀĪńŗĺĩŉĚ 
 2,1'ȮıńĬīĔŇěĪňŗȮ1ȮĔŅĶıńĥĬŅŐĸŃĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬĴňėŋĦīĶĶĴȮěĶŇĵīĶĶĴȮĵŋĪīĻŅĽĨĶƢĪňŗȮ2Ȯ
ŏĬƟĬħƟŅĬĔŅĶĮĸŌĔİƤĚėĺŅĴĴňėŋĦīĶĶĴȮěĶŇĵīĶĶĴȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
  2,1,/'ȮĶĦĶĚėƢĮĸŌĔİƤĚėŋĦīĶĶĴȮěĶŇĵīĶĶĴŐĸŃėƞŅĬŇĵĴĪňŗħňĚŅĴȮĮĶŃıķĨŇĨĬŏĮƦĬėĬħňĴňěŇĨ
ĽŅīŅĶĦŃ 
  2,1,0'ȮıńĥĬŅĽŋĕĳŅıŐĸŃĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬĽŅĶŏĽıĨŇħȮŐĸŃőĶėŏŀħĽƢŒĬĶŌĮŐĭĭŐĸŃĺŇīňĪňŗ
ľĸŅĔľĸŅĵ 
  2,1,1'ȮįŌƟŏĶňĵĬĽŅĴŅĶĩŀĵŌƞĶƞĺĴĔńĬŀĵƞŅĚĴňėĺŅĴĽŋĕ 
 2,2'ȮıńĬīĔŇěĪňŗȮ2ȮĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬȮŒľƟĴňĔŅĶěńħĔŅĶĮĸŌĔİƤĚěŇĨĽņĬŉĔȮŒĬŏŀĔĸńĔļĦƢŐĸŃ
ėƞŅĬŇĵĴėĺŅĴŏĮƦĬœĪĵȮĵŋĪīĻŅĽĨĶƢĪňŗȮ2ȮŏĬƟĬħƟŅĬĔŅĶĮĸŌĔİƤĚėĺŅĴĴňėŋĦīĶĶĴȮěĶŇĵīĶĶĴȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀ
ĔŅĶıńĥĬŅ 
  2,2,/'ȮįŌƟŏĶňĵĬĴňĪńĔļŃȮŐĸŃŏěĨėĨŇĪňŗħňĨƞŀŀŅĝňıĽŋěĶŇĨ 
  2,2,0'ȮŏĬƟĬĔŅĶŀĬŋĶńĔļƢȮĻŇĸĮĺńĥĬīĶĶĴŐĸŃĳŌĴŇĮƤĠĠŅĪƟŀĚĩŇŗĬ 
  2,2,1'ȮŏĔŇħŏėĶŊŀĕƞŅĵħƟŅĬĔŅĶĽƞĚŏĽĶŇĴȮŏŀĔĸńĔļĦƢŐĸŃėƞŅĬŇĵĴėĺŅĴŏĮƦĬœĪĵ 
  2,2,2'ȮĔŅĶıńĥĬŅĽńĴıńĬīƢĝŋĴĝĬ 
 2,3'ȮıńĬīĔŇěĪňŗȮ3ȮĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬŒľƟĴňĔŅĶěńħĔŅĶĻŉĔļŅĨŅĴŐĬĺĮĶńĝĠŅŏĻĶļģĔŇě
ıŀŏıňĵĚȮĵŋĪīĻŅĽĨĶƢĪňŗȮ3ȮŏĬƟĬħƟŅĬĭĶŇľŅĶŐĸŃĔŅĶĭĶŇĔŅĶěńħĔŅĶȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
  2,3,/'ȮıńĥĬŅĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮĨŅĴŐĬĺĮĶńĝĠŅŏĻĶļģĔŇěıŀŏıňĵĚ 
  2,3,0'ȮőĶĚŏĶňĵĬĴňľĬƞĺĵĔŅĶŏĶňĵĬĶŌƟȮŏĶŊŗŀĚĮĶńĝĠŅŏĻĶļģĔŇěıŀŏıňĵĚ 
  2,3,1'ȮĶŃĭĭĔŅĶĭĶŇľŅĶȮěńħĔŅĶŀĚėƢĔĶȮĵŉħŐĬĺĮĶńĝĠŅŏĻĶļģĔŇěıŀŏıňĵĚ 
 2,4'ȮıńĬīĔŇěĪňŗȮ4ȮĽƞĚŏĽĶŇĴĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĔŅĶıńĥĬŅĔŅĶěńħĔŅĶĻŉĔļŅȮĵŋĪīĻŅĽĨĶƢĪňŗȮ3Ȯ
ŏĬƟĬħƟŅĬĭĶŇľŅĶŐĸŃĔŅĶĭĶŇĔŅĶěńħĔŅĶȮěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅ 
  2,4,/'ȮőĶĚŏĶňĵĬĴňĶŃĭĭĔŅĶĭĶŇľŅĶěńħĔŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıŏľĴŅŃĽĴĔńĭĽĳŅĺŃĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚ 
  2,4,0'ȮıńĥĬŅĶŃĭĭĔŅĶĬŇŏĪĻȮĔŅĶĔņĔńĭĨŇħĨŅĴȮĮĶŃŏĴŇĬįĸŒľƟŏĮƦĬĶŃĭĭŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 



121 

  2,4,1'ȮĽĶƟŅĚĶŃĭĭĮĶŃĔńĬėŋĦĳŅıĔŅĶĻŉĔļŅĕŀĚőĶĚŏĶňĵĬŒľƟŏĔŇħĔŅĶĵŀĴĶńĭŒĬĴŅĨĶģŅĬ
ĔŅĶěńħĔŅĶĻŉĔļŅ 
  2,4,2'ȮıńĥĬŅĽĩŅĬĻŉĔļŅőħĵįƞŅĬĶŃĭĭĔŅĶĪņĚŅĬĪňŗĴňĔĶĶĴĔŅĶĽĩŅĬĻŉĔļŅŐĸŃĝŋĴĝĬ
ĴňĽƞĺĬĶƞĺĴ 
  2,4,3'ȮıńĥĬŅľĸńĔĽŌĨĶȮőħĵŏĬƟĬĪƟŀĚĩŇŗĬȮŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŒĬĔŅĶěńħĔŅĶĻŉĔļŅ 
 3'ȮŀńĨĸńĔļĦƢĕŀĚĽĩŅĬĻŉĔļŅ 

ŏĮƦĬėĬħňĴňėĺŅĴĽŅĴŅĶĩħƟŅĬħĬĨĶňŐĸŃĔňĿŅ 
 4'ȮŏŀĔĸńĔļĦƢĕŀĚĽĩŅĬĻŉĔļŅ 

ħĬĨĶňȮŐĸŃȮĔňĿŅ 
 0,2,6ȮȮĽĶŋĮįĸĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮ 

ĮƖĔŅĶĻŉĔļŅȮ0341Ȯ&Self+Assessment Report8ȮSAR' 
 ĨŅĴĪňŗőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮœħƟħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮĮĶŃěņĮƖ

ĔŅĶĻŉĔļŅȮ2563 ĨŅĴĶŃĭĭĮĶŃĔńĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮĮĶŃĔŅĻĕŀĚĔĶŃĪĶĺĚĴľŅħœĪĵȮőħĵ
ěńħĪņĶŅĵĚŅĬĮĶŃěņĮƖŏĽĬŀĨƞŀľĬƞĺĵĚŅĬĨƟĬĽńĚĔńħȮľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚŐĸŃŏĽĬŀĨƞŀĽŅīŅĶĦĝĬȮŏıŊŗŀ
ĬņœĮĽŌƞĔŅĶıńĥĬŅėŋĦĳŅıĨŅĴĴŅĨĶģŅĬĔŅĶĻŉĔļŅŐĸŃŏıŊŗŀĶŀĚĶńĭĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵĬŀĔ 
 /'ȮħƟŅĬėŋĦĳŅıįŌƟŏĶňĵĬȮĶŃħńĭėŋĦĳŅıȮȮħňŏĸŇĻ 
 įŌƟŏĶňĵĬĶƟŀĵĸŃȮ90,53 ĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŀƞŅĬȮŏĕňĵĬĔŅĶĽŊŗŀĽŅĶĳŅļŅœĪĵȮőħĵĬńĔŏĶňĵĬ
ĪŋĔėĬĪņĔŅĶĪħĽŀĭĔŅĶŀƞŅĬĔŅĶŏĕňĵĬĳŅļŅœĪĵěŅĔŐĭĭĪħĽŀĭĕŀĚĽĩŅĬĻŉĔļŅŐĸŃįƞŅĬŏĔĦĤƢŒĬ
ĶŃħńĭħňĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ52,33ȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶȮĔŅĶŒĝƟĳŅļŅŀńĚĔķļȮœħƟŀĵƞŅĚ
ŏľĴŅŃĽĴĨŅĴŏĔĦĤƢĪňŗĽĩŅĬĻŉĔļŅĔņľĬħȮőħĵĬńĔŏĶňĵĬĪŋĔėĬœħƟĶńĭĔŅĶěńħĔŅĶŏĶňĵĬĶŌƟĳŅļŅŀńĚĔķļȮ
ıĶƟŀĴĴňĔŅĶěńħŐĽħĚįĸĚŅĬŐĸŃįƞŅĬŏĔĦĤƢĔŅĶĮĶŃŏĴŇĬőėĶĚĚŅĬŒĬĶŃħńĭħňȮĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ
84,23ȮĴňĔŅĶėŇħěņŐĬĔŐĵĔŐĵŃȮŒėĶƞėĶĺĠȮœĨĶƞĨĶŀĚȮıŇěŅĶĦŅŀĵƞŅĚĶŀĭėŀĭőħĵŒĝƟŏľĨŋįĸ
ĮĶŃĔŀĭĔŅĶĨńħĽŇĬŒěœħƟĨŅĴĪňŗőĶĚŏĶňĵĬĔņľĬħȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ60,23ȮĴňĔŅĶŀĳŇĮĶŅĵŐĸĔŏĮĸňŗĵĬėĺŅĴ
ėŇħŏľŖĬŐĸŃŐĔƟĮƤĠľŅŀĵƞŅĚĴňŏľĨŋįĸȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ86ȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶĺĭĶĺĴėĺŅĴĶŌƟœħƟħƟĺĵ
ĨĬŏŀĚȮŒĬĔŅĶĽĶƟŅĚėĺŅĴėŇħȮőėĶĚĚŅĬȮőėĶĚĔŅĶȮĝŇŘĬĚŅĬŐĸŃįĸįĸŇĨĽĶƟŅĚĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮĽŅĴŅĶĩ
ĬņĬĺńĨĔĶĶĴœĮŒĝƟŏįĵŐıĶƞœħƟȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ82ȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŒĝƟŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŐĸŃ
ĔŅĶĽŊŗŀĽŅĶŏıŊŗŀĔŅĶıńĥĬŅĨĬŏŀĚŐĸŃĽńĚėĴħƟŅĬĔŅĶŏĶňĵĬĶŌƟȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ95,53ȮĴňėĺŅĴĽŅĴŅĶĩŒĬ
ĔŅĶŒĝƟŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŐĸŃĔŅĶĽŊŗŀĽŅĶŏıŊŗŀĔŅĶıńĥĬŅĨĬŏŀĚŐĸŃĽńĚėĴħƟŅĬĔŅĶĪņĚŅĬŀĵƞŅĚ
ĽĶƟŅĚĽĶĶėƢŐĸŃĴňėŋĦĳŅıȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ66,96ȮĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅ
ĔĸŋƞĴĽŅĶŃĺŇĪĵŅĻŅĽĨĶƢŐĸŃŏĪėőĬőĸĵňȮĨńŘĚŐĨƞ 2,00ȮĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ66,01ȮĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶ
ŏĶňĵĬĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮėĦŇĨĻŅĽĨĶƢıŊŘĬģŅĬȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬœĮȮ
įŌƟŏĶňĵĬĶƟŀĵĸŃȮ69,35ȮĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮĳŅļŅœĪĵ
ıŊŘĬģŅĬȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ79,38ȮĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶ
ĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮĽńĚėĴłȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ87,51ȮĴňįĸĽńĴķĪīŇś
ĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮĔŅĶĚŅĬŀŅĝňııŊŘĬģŅĬȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬ
œĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ77,35 ĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮĻŇĸĮŃ
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ıŊŘĬģŅĬȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬœĮȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ94,29 ĴňįĸĽńĴķĪīŇśĪŅĚĔŅĶŏĶňĵĬĨŅĴľĸńĔĽŌĨĶ
ĽĩŅĬĻŉĔļŅŒĬĔĸŋƞĴĽŅĶŃłȮĽŋĕĻŉĔļŅłıŊŘĬģŅĬȮĴňįĸĔŅĶŏĶňĵĬĶŃħńĭȮ2 ĕŉŘĬœĮŐĸŃĴňėĺŅĴĔƟŅĺľĬƟŅȮŒĬ
ĔŅĶŏĶňĵĬĶŌƟĨŅĴľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅěŅĔıŊŘĬģŅĬŏħŇĴŒĬħƟŅĬėĺŅĴĶŌƟȮėĺŅĴŏĕƟŅŒěȮĪńĔļŃȮĔĶŃĭĺĬĔŅĶ
ĨƞŅĚȮŕȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ7.ȮĴňėĺŅĴĶŌƟĪńĔļŃŒĬĔŅĶĺŅĚŐįĬĔŅĶĪņĚŅĬŐĸŃŏěĨėĨŇĪňŗħňĨƞŀĔŅĶĪņĚŅĬŐĸŃ
ŀŅĝňıĽŋěĶŇĨȮľŅėĺŅĴĶŌƟŏĔňŗĵĺĔńĭŀŅĝňıĪňŗĨĬŏŀĚĽĬŒěȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ95 ĴňėŋĦĸńĔļĦŃĪňŗħňȮĮĶŃıķĨŇȮ
ĮĢŇĭńĨŇĨŅĴȮĔġĶŃŏĭňĵĭĕŀĚőĶĚŏĶňĵĬȮĴňĺŇĬńĵȮĴňěŇĨŒěŀŅĽŅĝƞĺĵŏľĸŊŀŐĸŃıńĥĬŅĽƞĺĬĶƞĺĴȮĮĶŃĔŀĭėŋĦ
ĚŅĴėĺŅĴħňŏıŊŗŀĽńĚėĴŀĵƞŅĚĽĴŗņŏĽĴŀȮĴňěŇĨĽņĬŉĔĪňŗħňȮĴňėĺŅĴĞŊŗŀĽńĨĵƢĪńŘĚĪŅĚĔŅĵȮĺŅěŅŐĸŃěŇĨŒěȮĴňėĺŅĴ
ĔĨńĠƣŌĨƞŀıƞŀŐĴƞėĶŌŀŅěŅĶĵƢĴňėĺŅĴŏŀŊŘŀŏĲƘƨŀŏįŊŗŀŐįƞȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ75ȮĴňėĺŅĴĳŅėĳŌĴŇŒěŒĬėĺŅĴŏĮƦĬ
œĪĵȮŏľŖĬėŋĦėƞŅėĺŅĴŏĮƦĬœĪĵȮĴňěŇĨĽņĬŉĔŒĬĔŅĶŀĬŋĶńĔļƢŐĸŃıńĥĬŅĽŇŗĚŐĺħĸƟŀĴȮĴňĽƞĺĬĶƞĺĴŒĬĔŅĶŀĬŋ
ĶńĔļŊĺńĥĬīĶĶĴŐĸŃĮĶŃŏıĦňœĪĵȮĽĴŅĶĩĮĶńĭĨńĺŒľƟĪńĬĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚĽĳŅıĽńĚėĴŐĸŃ
ĽĳŅıŐĺħĸƟŀĴȮĽŅĴŅĶĩŀĵŌƞŒĬĽńĚėĴħƟĺĵĔŅĶŏĽĶŇĴĽĶƟŅĚėĺŅĴĽńĴıńĬīƢŀńĬħňĶŃľĺƞŅĚĭŋėėĸȮįŌƟŏĶňĵĬĶƟŀĵĸŃȮ
97ȮĴňĽŋĕĳŅĺŃĪŅĚĶƞŅĚĔŅĵŐĸŃěŇĨĽńĚėĴĪňŗħňŀĵŌƞĶƞĺĴĔńĭėĬŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
 0'ȮħƟŅĬĔĶŃĭĺĬĔŅĶĭĶŇľŅĶŐĸŃĔŅĶěńħĔŅĶȮĶŃħńĭėŋĦĳŅıȮȮħňŏĸŇĻ 
 ĽĩŅĬĻŉĔļŅĴňĺŇĽńĵĪńĻĬƢȮıńĬīĔŇěȮŐĸŃȮŏĮƚŅľĴŅĵȮőħĵĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĭŋėĸŅĔĶĪŋĔĳŅėň
ŏėĶŊŀĕƞŅĵȮŏıŊŗŀıńĥĬŅėŋĦĳŅıĔŅĶĻŉĔļŅȮŏľŖĬœħƟěŅĔĶŅĵĚŅĬĔŅĶěńħĪņőėĶĚĔŅĶŀĭĶĴĔŅĶěńħĪņĶŃĭĭ
ĮĶŃĔńĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮŏıŊŗŀĶŀĚĶńĭĔŅĶĮĶŃŏĴŇĬĳŅĵĬŀĔĶŀĭȮ4ȮőħĵįŌƟĭĶŇľŅĶȮĔĶĶĴĔŅĶ
ĽĩŅĬĻŉĔļŅȮėĦŃėĶŌŐĸŃėĦŃĔĶĶĴĔŅĶĬńĔŏĶňĵĬȮŏĕƟŅĶńĭĔŅĶŀĭĶĴŐĸŃěńħĪņĶŃĭĭĮĶŃĔńĬėŋĦĳŅı
ĳŅĵŒĬĽĩŅĬĻŉĔļŅĶƞĺĴĔńĬȮőĶĚŏĶňĵĬĴňĶŃĭĭĔŅĶěńħĔŅĶėŋĦĳŅıĕŀĚĽĩŅĬĻŉĔļŅĪňŗœħƟĴŅĨĶģŅĬȮěŃŏľŖĬ
œħƟěŅĔĔŅĶĔĶŃěŅĵŀņĬŅěŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶȮőħĵĴŀĭŀņĬŅěŒľƟȮľńĺľĬƟŅĔĸŋƞĴĚŅĬĪńŘĚȮ4ȮĔĸŋƞĴĚŅĬȮ
ĶĺĴĪńŘĚľńĺľĬƟŅĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮŒĬĔŅĶĨńħĽŇĬŒěŒĬĽƞĺĬĪňŗĶńĭįŇħĝŀĭȮŐĸŃĭŌĶĦŅĔŅĶĔŅĶĭĶŇľŅĶ
ěńħĔŅĶĶƞĺĴĔńĬĪńŘĚȮ4ȮĔĸŋƞĴĚŅĬȮĴňĔŅĶěńħĪņĶŃĭĭŐĸŃħņŏĬŇĬĨŅĴĶŃĭĭĮĶŃĔńĬėŋĦĳŅıĳŅĵŒĬ
ĽĩŅĬĻŉĔļŅŀĵƞŅĚĴňĽƞĺĬĶƞĺĴȮĴňĳŅėňŏėĶŊŀĕƞŅĵĔŅĶıńĥĬŅěŅĔįŌƟĬņĝŋĴĝĬȮŒĬĔŅĶĶƞĺĴĴŊŀȮĽƞĚŏĽĶŇĴȮ
ĝƞĺĵŏľĸŊŀħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĻŉĔļŅŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĬŀĔěŅĔĬňŘĵńĚĴňĔŅĶĬŇŏĪĻĳŅĵŒĬȮőħĵĔŅĶĬŇŏĪĻ
ĔŅĶěńħĔŅĶŏĶňĵĬĶŌƟěŅĔİƙŅĵĭĶŇľŅĶĪŋĔĮƖĔŅĶĻŉĔļŅȮőĶĚŏĶňĵĬĴňĔŅĶĭĶŇľŅĶľĸńĔĽŌĨĶŐĸŃĔŅĶěńħĔŅĶŏĶňĵĬĶŌƟ
ĪňŗœħƟĴŅĨĶģŅĬȮŏľŖĬœħƟěŅĔĔŅĶőėĶĚĔŅĶıńĥĬŅľĸńĔĽŌĨĶĽĩŅĬĻŉĔļŅĽŌƞĝńŘĬŏĶňĵĬȮőħĵŒľƟėĶŌŏĕƟŅĶńĭĔŅĶ
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ŒľƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership Skills'ȮħƟĺĵĔĶŃĭĺĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴȮŏĬŊŗŀĚěŅĔőĶĚŏĶňĵĬœħƟħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮ&SAR'ȮĮĶŃěņĮƖ
ĔŅĶĻŉĔļŅȮ2563 ŐĴƟįĸĔŅĶĮĶŃŏĴŇĬıĭĺƞŅĴňėŋĦĳŅıŀĵŌƞŒĬĶŃħńĭȮħňŏĸŇĻȮŐĨƞĔŖĴňĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶ
ıńĥĬŅőħĵŏĜıŅŃŒĬħƟŅĬŏĔňŗĵĺĔńĭėŋĦĳŅıĕŀĚĬńĔŏĶňĵĬŐĸŃėŋĦĳŅıŏĔňŗĵĺĔńĭĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮ
ħńĚĬňŘȮőĶĚŏĶňĵĬėĺĶĽƞĚŏĽĶŇĴėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌįŌƟĽŀĬĪŋĔĶŅĵĺŇĝŅĪňŗŏĔňŗĵĺĕƟŀĚȮŒľƟěńħĔŇěĔĶĶĴĪňŗŏĬƟĬĔŅĶ
ıńĥĬŅėĺŅĴĽŅĴŅĶĩĕŀĚĬńĔŏĶňĵĬŒľƟĴňėŋĦĸńĔļĦŃȮŏĝƞĬȮĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņȮĔŅĶŏľŖĬėŋĦėƞŅ
ŒĬĨĬŏŀĚȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮĔŅĶŏĶňĵĬĶŌƟ
ĨĸŀħĝňĺŇĨȮĴŀĚőĸĔĔĺƟŅĚȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶĺĭĶĺĴėĺŅĴĶŌƟœħƟħƟĺĵĨĬŏŀĚȮœħƟİƗĔİĬĨĬŏŀĚŀĵŌƞĨĸŀħȮ
ŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮŏĝŊŗŀĴőĵĚŀĚėƢėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢĴŅŒĝƟŒĬĔŅĶĽĶƟŅĚĽĶĶėƢĽŇŗĚŒľĴƞȮŕȮěńħ
őėĶĚĔŅĶȮĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃŒľƟĬńĔŏĶňĵĬȮĔŅĶĪņőėĶĚĚŅĬȮĝŇŘĬĚŅĬȮĬĺńĨĔĶĶĴŒľĴƞȮŕȮĨĸŀħěĬĔŅĶěńħ
ĽĩŅĬĔŅĶĦƢŒĬŐĸŃĬŀĔľƟŀĚŏĶňĵĬŒľƟĬńĔŏĶňĵĬœħƟŐĽħĚėĺŅĴĽŅĴŅĶĩŀĵƞŅĚľĸŅĔľĸŅĵȮŐĸŃĬņĬńĔŏĶňĵĬ
ŏĕƟŅĶƞĺĴĔŅĶŐĕƞĚĕńĬŒĬŏĺĪňĨƞŅĚȮŕȮŏıŊŗŀİƗĔėĺŅĴĔĸƟŅŐĽħĚŀŀĔȮŒľƟĬńĔŏĶňĵĬœħƟĶńĭėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢ
ĪńĔļŃĝňĺŇĨŒľƟĴŅĔĪňŗĽŋħŀĵƞŅĚĨƞŀŏĬŊŗŀĚŐĸŃĵńŗĚĵŊĬȮĞŉŗĚĕƟŀŏĽĬŀŐĬŃħńĚĔĸƞŅĺĽŀħėĸƟŀĚĔńĭėŋĦĸńĔļĦŃĕŀĚ
ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗįŌƟĺŇěńĵħņŏĬŇĬĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘ 
 0'ȮėĺŅĴĽņėńĠěņŏĮƦĬŒĬŏĝŇĚĺŇĝŅĔŅĶ 
 ěŅĔĔŅĶĻŉĔļŅĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŒĬ
ľńĺĕƟŀȮ0,1ȮĕŀĚĭĪĪňŗȮ0ȮĬňŘȮıĭĺƞŅȮĴňĪńĻĬŃŒĬŏĝŇĚĪķļġňľĶŊŀŏĝŇĚĺŇĝŅĔŅĶĪňŗĬƞŅĽĬŒěĨƞŀĔŅĶĬņĴŅŒĝƟŏĮƦĬ
ŐĬĺĪŅĚĔŅĶıńĥĬŅȮŏĝƞĬȮĪńĻĬŃŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠĕŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global 
LeadershipȮSkills'ȮĕŀĚȮGregersen, Morrison and Black &1998'*ȮSaylor Academy &2012'* 



125 

Caligiuri and Tarique &2009'*ȮHogan Assessments &2011'* Ray &2015'ȮŐĸŃ Melancon 
&2012'ȮĪňŗĔĸƞŅĺĩŉĚėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĺƞŅȮįŌƟĪňŗěŃĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗħňœħƟĬńŘĬȮ
ěŃĨƟŀĚİƗĔİĬıńĥĬŅĻńĔĵĳŅıĕŀĚĨĬŏŀĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĴŅŀĵƞŅĚĵŅĺĬŅĬĪńŘĚěŅĔ
ĳŅĵŒĬŀĚėƢĔĶŐĸŃĳŅĵĬŀĔŀĚėƢĔĶȮıńĥĬŅĕňħėĺŅĴĽŅĴŅĶĩĕŀĚĨĬŏŀĚŀĵŌƞĨĸŀħŏĺĸŅœĴƞľĵŋħĬŇŗĚȮőħĵ
ŏĶňĵĬĶŌƟěŅĔįŌƟĬņĶŃħńĭĽŅĔĸľĸŅĵȮŕȮėĬĪňŗĴňĝŊŗŀŏĽňĵĚŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶŀĚėƢĔĶ
ŒĬĪŋĔȮŕȮħƟŅĬȮĬņĴŅįĽĴįĽŅĬĭŌĶĦŅĔŅĶŏĝŊŗŀĴőĵĚŏĕƟŅħƟĺĵĔńĬŐĸŃĬņĴŅĮĶŃĵŋĔĨƢŒĝƟŏıŊŗŀıńĥĬŅĨĬŏŀĚ
ŐĸŃŀĚėƢĔĶȮěŃĨƟŀĚŏĨĶňĵĴėĺŅĴıĶƟŀĴŀĵŌƞŏĽĴŀĪňŗěŃŏįĝŇĠĔńĭĪŋĔĽĶĶıĽŇŗĚŒĬĽŅĔĸőĸĔȮĨƟŀĚĨƞŀĽŌƟĔńĭőĸĔ
ĪňŗĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚœĮŀĵƞŅĚĶĺħŏĶŖĺŀĵŌƞĨĸŀħŏĺĸŅ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĽņėńĠĕŀĚĭŋėėĸĪňŗĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ
ĕŀĚȮOxfam EducationȮ&2020'*ȮAsia SocietyȮ&2020'*ȮManise and Wagner &2019', EF 
Educational ToursȮ&2018'*ȮWright &0./7'*ȮSon &2016'*ȮObservationsȮ&n,d,'*ȮSharkey &0./4'*Ȯ
Zielinska &2019'*ȮAlcocer &2020'*ȮSingmasterȮ&2018'* Talwar &2020'*ȮWorld Strides Inc,Ȯ
&2020'ȮŐĸŃȮHanna &2012'ȮĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮěŃĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĽņėńĠėŊŀȮ
/'ȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚȮĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴȮĺŅĚŐįĬŐĸŃ
ĨńŘĚŏĮƚŅľĴŅĵĔŅĶŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟȮĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħň
ĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚȮ0'ȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮŏĮƦĬįŌƟ
ĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻȮĴńĔĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚ
œħƟŏĮƦĬŀĵƞŅĚħňȮĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟ
ŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶȮĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶȮ1'ȮĔŅĶĮĶńĭĨńĺ
ŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮĴňėĺŅĴ
ıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟȮıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗ
ľĸŅĔľĸŅĵȮĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬŀĵƞŅĚħňȮěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗ
ŏĔŇħĕŉŘĬěŅĔėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟȮ2'ȮĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮœĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅ
ĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔȮŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮ
ĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮŏıŇŗĴŏĨŇĴ
ŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗ
ĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮŐĸŃȮ3'ȮĴŀĚőĸĔĔĺƟŅĚȮĴňĴŋĴĴŀĚĪňŗĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞ
ŏĽĴŀȮőĸĔėŊŀľƟŀĚŏĶňĵĬĕŀĚĜńĬȮĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņȮŏĕƟŅŒěĺƞŅ
ĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟȮĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃ
ĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟȮĜńĬĶŌƟĽŉĔĺƞŅĜńĬĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬŐľƞĚĬňŘȮŐĸŃĴňėĺŅĴ
ŏĝŊŗŀĺƞŅŐĬĺėŇħĶŃħńĭĽŅĔĸěŃĪņŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬĕŀĚȮBramwell 
&2020', Barb &2017',ȮDimitriadisȮ&n,d,', Bird &2020', Oxford University Press ELTȮ&2019', 
RatanjeeȮ&2019', Goodman &2020', Rockson &2014', Armitage &2011', Sunita &2020', 
Sphika &2017', Korver &2020', Saunderson &2016'ȮŐĸŃ Maclachlan &2018'ȮŏĝƞĬȮĴňĕƟŀŏĽĬŀŐĬŃ
ŒľƟėĶŌĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own learning'Ȯ
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ĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the immediate application of 
knowledge' ȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator'ȮĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬ
ĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to local community'ȮĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬ
ĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas experience'ȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃ
ŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views challenges as problems and solutions'ĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴ
ĩƞŀĴĨĬȮ&Humility'ȮĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty'ȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃ
ŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is internally motivated, rather than 
externally, to learn'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With 
Surroundings'ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚ
ĸŉĔĞŉŘĚȮ&Deep self+awareness'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to 
cultural diversity'ȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity'ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħ
ŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ
&Seek Diversity+Minded Candidates'ȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify 
Global Leadership Competencies'ȮėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
ŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅȮőħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅ
ĮƤĠľŅȮŐĬŃĬņŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with real+world scenarios and 
ask them to identify possible issues or problems,ȮBy positioning students as problem 
seekers and problem finders we are encouraging them to think critically when they are 
identifying needs and opportunities'ȮėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋ
ĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Target the use of executive coaching to achieve 
global leadership objectives'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion 
leadership simulations'ȮŏĮƦĬĨƟĬ 

 ĪńĻĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮŏĝƞĬȮHall 
&2015'ȮŒľƟĕƟŀŏĽĬŀŐĬŃœĺƟȮ4ȮĕńŘĬĨŀĬȮėŊŀȮ/'ȮĨńŘĚėĺŅĴėŅħľĺńĚĪňŗĝńħŏěĬĨńŘĚŐĨƞŏĬŇŗĬȮŕȮ&Set clear 
expectations early'Ȯ0'ȮĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴīĶĶĴĝŅĨŇȮ&Evaluate natural 
leadership talent'Ȯ1'ȮŒľƟįŌƟĬņŀĵŌƞŒĬŏĭƟŅľĸŀĴȮ&Put the leader in the crucible'Ȯ2'ȮőėƟĝŐĸŃĔŅĶ
ĽĬńĭĽĬŋĬȮ&Coach and support'Ȯ3'ȮŒĝƟĮĶŃőĵĝĬƢěŅĔĪĶńıĵŅĔĶŏıŇŗĴŏĨŇĴȮ&Leverage additional 
resources'Ȯ4'ȮĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚįŌƟĬņĪňŗĴňĨƞŀīŋĶĔŇěȮ&Evaluate the leaderŲs impact to the 
business'ȮŒĬĕĦŃĪňŗȮMcDonaldȮ&n,d,'ȮŒľƟĕƟŀŏĽĬŀŐĬŃœĺƟȮ4ȮĕńŘĬĨŀĬŏĝƞĬĔńĬȮėŊŀȮ/'ȮĔņľĬħĺƞŅŀŃœĶ
ėŊŀĔŅĶĶńĭĶŌƟėĺŅĴĨƟŀĚĔŅĶȮ&What is the perceived need?'Ȯ0'ȮĽĩŅĬŃĮƤěěŋĭńĬŏĮƦĬŀĵƞŅĚœĶȮ&What 
is the current state?'Ȯ1'ȮĺŇŏėĶŅŃľƢĝƞŀĚĺƞŅĚ &Analyze the Gap'Ȯ2'ȮĔŅĶŀŀĔŐĭĭ &Design'Ȯ 
3'ȮıńĥĬŅ &Develop'ȮŐĸŃȮ4' ħņŏĬŇĬĔŅĶ &Implement' 

 ěŅĔĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀĺŇĝŅĔŅĶŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠȮĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃȮŐĸŃŐĬĺ
ĔŅĶıńĥĬŅĪňŗŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ
ħńĚĔĸƞŅĺȮįŌƟĺŇěńĵŏľŖĬĺƞŅȮľŅĔĬņŏŀŅĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀĺŇĝŅĔŅĶŏľĸƞŅĬńŘĬȮĞŉŗĚĩŊŀŏĮƦĬĪńĻĬŃŒľĴƞȮŕȮŐĸŃ
ľĸŅĔľĸŅĵȮĴŅŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺ+
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ĺŇĪĵŅĽĶĶėƢȮħƟĺĵĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴěŃŏĮƦĬĮĶŃőĵĝĬƢĪňŗěŃĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬįĸĸńıīƢĪńŘĚĪňŗėŅħľĺńĚȮ&Changes in expected results'ȮŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗœĴƞ
ėŅħľĺńĚěŅĔĔŅĶĮĢŇĭńĨŇȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from practice'ȮŒĬĨńĺįŌƟĺŇěńĵȮįŌƟĶƞĺĴ
ĺŇěńĵȮŐĸŃĽĩŅĬĻŉĔļŅȮŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge gained from 
practice'ȮŒĬĭĶŇĭĪŏĜıŅŃěŅĔıŊŘĬĪňŗĪňŗĪņĔŅĶĺŇěńĵȮŏıĶŅŃĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴň
ĸńĔļĦŃĽņėńĠȮėŊŀȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical social theory'ȮŐĸŃĪķļġň
ľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢȮ
ĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴŐĸŃėĺŅĴŏĮƦĬ
ĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŏĔŇħŀĚėƢ
ėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮĪňŗĪńŘĚįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟĶƞĺĴ
ĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮ&Equally'ȮŏĮƦĬĔŅĶ
ĺŇěńĵĪňŗįŌƟĩŌĔĺŇěńĵŏĮĸňŗĵĬĭĪĭŅĪěŅĔĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'ȮŏĮƦĬįŌƟĔĶŃĪņȮ&Active'ȮľĶŊŀįŌƟĶƞĺĴ
ĔĶŃĪņȮ&Participant'ȮľĶŊŀŏĮĸňŗĵĬĺŇīňĔŅĶĺŇěńĵěŅĔįŌƟŏĶňĵĬȮ&On them'ȮŏĮƦĬĔŅĶĺŇěńĵőħĵįŌƟŏĶňĵĬŐĸŃŏıŊŗŀ
įŌƟŏĶňĵĬȮ&By them and for them'ȮěŅĔĔĶŃĭĺĬĔŅĶĕŀĚĺŅĚŐįĬȮ&Planning'ȮĔŅĶĮĢŇĭńĨŇȮ&Acting'Ȯ
ĔŅĶĽńĚŏĔĨȮ&Observing'ȮŐĸŃĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&ę
Spiral cycle'ȮĪňŗĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬœĴƞĽŇŘĬĽŋħȮĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗėŅħľĺńĚĺƞŅěŃŏĮƦĬĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪňŗĵńŗĚĵŊĬŀńĬŏĬŊŗŀĚěŅĔėĺŅĴĴňıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔ
ĕńŘĬĨŀĬĬńŘĬ 
 
0,3ȮȮĔĶŀĭŐĬĺėŇħŒĬĔŅĶĺŇěńĵ 

 ĔŅĶĺŇěńĵĬňŘŒĝƟĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory action 
research8ȮPAR'ȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical social theory'ȮŐĸŃĪķļġň
ľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅ
ŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴȮŐĸŃėĺŅĴŏĮƦĬĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶ
ĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge 
gained from practice'ȮŏĮƦĬĔŅĶĺŇěńĵĪňŗĪńŘĚįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬĸńĔļĦŃŏĮƦĬ
ėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮ&Equally'ȮŒĬĔŅĶĶƞĺĴĔńĬĺŅĚŐįĬȮ
&Planning'ȮĮĢŇĭńĨŇȮ&Acting'ȮĽńĚŏĔĨȮ&Observing'ȮŐĸŃĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗŏĮƦĬĺĚěĶ
ŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral cycle'ȮĪňŗĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬȮœĴƞĴňĽŇŘĬĽŋħȮ&ľĴŅĵŏľĨŋȮ+ȮŏĬŊŗŀĚěŅĔĴň
ĕƟŀěņĔńħŒĬŏĶŊŗŀĚŏĺĸŅȮĚŅĬĺŇěńĵĬňŘĔņľĬħħņŏĬŇĬĔŅĶĺŇěńĵȮ0ȮĺĚěĶȮŕȮĸŃȮ/ȮĳŅėĔŅĶĻŉĔļŅ'ȮŏĮƦĬĔŅĶĺŇěńĵ
őħĵıĺĔŏĕŅŐĸŃŏıŊŗŀıĺĔŏĕŅȮ&By them and for them'ȮĔĸƞŅĺėŊŀȮįŌƟĩŌĔĺŇěńĵěŃĴňĽƞĺĬĶƞĺĴŒĬĪŋĔ
ĕńŘĬĨŀĬȮŏĮƦĬĪńŘĚįŌƟĨńħĽŇĬŒěȮįŌƟĮĢŇĭńĨŇȮŐĸŃįŌƟœħƟĶńĭįĸěŅĔĔŅĶĮĢŇĭńĨŇĬńŘĬȮĬŀĔěŅĔĬńŘĬĭĪĭŅĪĕŀĚįŌƟĺŇěńĵĔŖ
ŏĮĸňŗĵĬœĮħƟĺĵȮěŅĔĔŅĶŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠľĶŊŀįŌƟĶŌƟħňěŅĔĳŅĵĬŀĔȮ&Outside Expert'ȮĔŖĔĸŅĵŏĮƦĬįŌƟĶƞĺĴ
ĺŇěńĵĪňŗŏĽĴŀĳŅėĔńĬȮĬŀĔěŅĔĬńŘĬĔŅĶĺŇěńĵĔŖœĴƞœħƟĴňěŋħĴŋƞĚľĴŅĵŏıňĵĚŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěľĶŊŀŏıŊŗŀľŅ
ėĺŅĴĶŌƟŒĬĮĶŅĔĢĔŅĶĦƢĨƞŅĚȮŕȮĪňŗŏĮƦĬŀĵŌƞŏĪƞŅĬńŘĬȮŐĨƞěŃĨƟŀĚĴňĔŅĶĮĢŇĭńĨŇŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚ
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œĮŒĬĪŇĻĪŅĚĪňŗıŉĚĮĶŃĽĚėƢħƟĺĵȮŐĸŃėŅħľĺńĚĺƞŅěŃŏĮƦĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĵńŗĚĵŊĬŀńĬŏĬŊŗŀĚěŅĔėĺŅĴĴň
ıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬĬńŘĬ 

 ŒĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĬňŘȮĴňĕńŘĬĨŀĬĔŅĶĺŇěńĵĪňŗĽņėńĠȮėŊŀȮ/'ȮĔŅĶĶŃħĴ
ĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŒľƟįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĶŃħĴĽĴŀĚőħĵ
ŀŅĻńĵėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢıŊŘĬģŅĬĪňŗĴňŐĸŃŏėĵĪņĔńĬĴŅŏıŊŗŀľŅėņĨŀĭĺƞŅȮŴěŅĔėĺŅĴĶŌƟŐĸŃ
ĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮľŅĔĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĴňŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅ
ŀĵƞŅĚœĶŵȮŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴįŌƟĶƞĺĴĺŇěńĵĩŊŀŏĮƦĬĽŅĵīŅĶĮĶŃĽĭĔŅĶĦƢȮĪňŗĴňėĺŅĴĶŌƟŐĸŃ
ĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴĴŅȮœĴƞœħƟŏĮƦĬŐĔƟĺĪňŗĺƞŅĚŏĮĸƞŅȮŐĨƞĴňĻńĔĵĳŅıĴňĳŌĴŇėĺŅĴĶŌƟŒĬĨĬŏŀĚŵȮőħĵŒľƟĬņŏĽĬŀ
įĸĔŅĶĶŃħĴĽĴŀĚŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĶŅĵĚŅĬĔŅĶĺŇěńĵħƟĺĵ 2'ȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġň
ŐĔƞįŌƟĶƞĺĴĺŇěńĵȮŏĮƦĬŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵœħƟĻŉĔļŅȮĶĺĭĶĺĴȮŐĸŃŏĶňĵĭŏĶňĵĚŏĮƦĬĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚ
ĔńĭĔŅĶĺŇěńĵŒĬĭĪĪňŗȮ0ȮőħĵĴňĮĶŃŏħŖĬĪņĬŀĚŏħňĵĺĔńĬȮėŊŀȮŴŒĬĪŅĚĪķļġňĪňŗįŌƟĺŇěńĵœħƟĻŉĔļŅėƟĬėĺƟŅȮıĭĺƞŅ
ĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĴňŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀĵƞŅĚœĶŵȮĪńŘĚĬňŘȮŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴ
ľĸńĔĔŅĶĪňŗĺƞŅįŌƟĺŇěńĵĩŊŀŏĮƦĬĽŅĵīŅĶĺŇĝŅĔŅĶĪňŗĴňėĺŅĴĶŌƟŐĸŃėĺŅĴœĺŏĝŇĚĪķļġňŒĬŏĶŊŗŀĚĪňŗěŃıńĥĬŅȮŐĸŃĴŋƞĚ
ĽĶƟŅĚĪńĻĬėĨŇĪňŗħňŒľƟŏĔŇħĕŉŘĬĔńĭįŌƟĶƞĺĴĺŇěńĵĺƞŅȮĪķļġňĔńĭĔŅĶĮĢŇĭńĨŇŏĮƦĬĽŇŗĚĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬ
ĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭĔńĬȮŒľƟŏĔŇħėĺŅĴĨĶŃľĬńĔĺƞŅĪķļġňěŃĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔĸŀĚįŇħŒľƟĽńŘĬ
ĸĚœħƟȮŐĸŃĽĶƟŅĚŐĬĺėŇħŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĕƟŅŒěŐĸŃĨĶŃľĬńĔĩŉĚėĺŅĴĽńĴıńĬīƢŏĝŇĚĭĺĔĨƞŀĔńĬĶŃľĺƞŅĚĔŅĶ
ĺŇěńĵȮĪķļġňȮŐĸŃĔŅĶĮĢŇĭńĨŇȮľĶŊŀĬńĔĺŇěńĵȮĬńĔĪķļġňȮŐĸŃĬńĔĮĢŇĭńĨŇȮĺƞŅľŅĔĪņŒľƟŏĔŇħĕŉŘĬœħƟȮĔŖěŃĪņŒľƟ
ĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮŐĸŃȮ1'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀ
ĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġňȮľĶŊŀȮĬńĔĮĢŇĭńĨŇ
ŐĸŃĬńĔĪķļġň'ȮŏıŊŗŀŒľƟĴňĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħěŅĔĔŅĶ
ĶŃħĴĽĴŀĚŒĬĔŇěĔĶĶĴĕƟŀȮ/ȮĔńĭŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵĬņŏĽĬŀěŅĔŐĬĺėŇħŏĝŇĚĪķļġňŒĬĔŇěĔĶĶĴĕƟŀȮ0Ȯ
ĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴĔŅĶĮĢŇĭńĨŇľŅĔœĴƞĴňĪķļġňĴŅŏĽĶŇĴħƟĺĵĔŖŏĽĴŊŀĬėĬĨŅĭŀħȮœĮœľĬœħƟœĴƞœĔĸȮěŃ
ĺĬŏĺňĵĬŀĵŌƞŐĨƞĺŇīňĔŅĶŏħŇĴȮŕŵȮŐĸƟĺĔņľĬħŏĮƦĬŐĬĺĔŅĶıńĥĬŅŒĬȮ0ȮĔĶĦňȮėŊŀȮĔĶĦňĪňŗȮ/ȮĪņŀŃœĶȮ&What'Ȯ
ŐĸŃĔĶĦňĪňŗȮ0ȮĪņŀĵƞŅĚœĶȮ&How'Ȯ 

 ħńĚĬńŘĬȮŏıŊŗŀŒľƟœħƟľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃĪķļġňŏĔňŗĵĺĔńĭĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮĪňŗįŌƟĺŇěńĵěŃĬņœĮŏĽĬŀĨƞŀįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵ
ĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġňȮľĶŊŀȮĬńĔĮĢŇĭńĨŇŐĸŃĬńĔĪķļġň'ȮŏıŊŗŀŒľƟĴň
ĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħěŅĔĔŅĶĶŃħĴĽĴŀĚŒĬĔŇěĔĶĶĴĕƟŀȮ/Ȯ
ĔńĭŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵĬņŏĽĬŀěŅĔŐĬĺėŇħŏĝŇĚĪķļġňŒĬĔŇěĔĶĶĴĕƟŀȮ0ȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵěŉĚœħƟ
ĻŉĔļŅľĸńĔĔŅĶȮŐĬĺėŇħȮŐĸŃĪķļġňŏĔňŗĵĺĔńĭĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮěŅĔĪńĻĬŃĕŀĚ
ĬńĔĺŇĝŅĔŅĶľĶŊŀľĬƞĺĵĚŅĬŒĬȮ4ȮĮĶŃŏħŖĬħńĚĬňŘ 

 /'ȮĬŇĵŅĴĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮĻŉĔļŅěŅĔȮ2ȮŐľĸƞĚȮėŊŀ Global 
leadership magazine &n,d,', Global integration &n,d,', IGI Global &2020'ȮŐĸŃ The filipina 
womenŲs network &FWN'Ȯ&2020'Ȯ 
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 0'ȮėĺŅĴĽņėńĠĕŀĚĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮĻŉĔļŅěŅĔȮ4ȮŐľĸƞĚȮėŊŀȮ
Gregersen, Morrison and Black &1998'*ȮSaylor Academy &2012'* Caligiuri and Tarique 
&2009'*ȮHogan Assessments &2011'* Ray &2015'ȮŐĸŃ Melancon &2012'Ȯ 

 1'ȮĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĕŀĚĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'Ȯ
ĻŉĔļŅěŅĔȮ/2ȮŐľĸƞĚȮėŊŀ Oxfam EducationȮ&2020'*ȮAsia SocietyȮ&2020'*ȮManise and Wagner 
&2019'} EF Educational ToursȮ&2018'*ȮWright &0./7'*ȮSon &2016'*ȮObservationsȮ&n,d,'*Ȯ
Sharkey &0./4'*ȮZielinska &2019'*ȮAlcocer &2020'*ȮSingmasterȮ&2018'* Talwar &2020'*Ȯ
World Strides Inc,Ȯ&2020'ȮŐĸŃȮHanna &2012' 

 2'ȮŐĬĺĪŅĚĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership'ȮĪňŗŏĮƦĬľĸńĔĔŅĶȮ-Ȯ
ŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮĻŉĔļŅěŅĔȮ/2ȮŐľĸƞĚȮėŊŀ Bramwell &2020', Barb &2017',Ȯ
DimitriadisȮ&n,d,', Bird &2020',ȮOxford University Press ELTȮ&2019', RatanjeeȮ&2019', 
Goodman &2020', Rockson &2014', Armitage &2011', Sunita &2020', Sphika &2017', Korver 
&2020', Saunderson &2016'ȮŐĸŃ Maclachlan &2018'Ȯ 

 3'ȮĕńŘĬĨŀĬĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮĻŉĔļŅěŅĔȮ6ȮŐľĸƞĚȮ 
ėŊŀ Riggio &2015', Hall &2015', McDonaldȮ&n,d,', Mercer &2020', CMOE &2021'ȮŐĸŃ  
The Bridgespan Group &n,d,' 

 4'ȮĔŅĶĮĶŃŏĴŇĬįĸĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global leadership'ȮĻŉĔļŅěŅĔȮ3ȮŐľĸƞĚȮėŊŀȮ
Confederation of Danish IndustryȮ&2018', Confederation of Danish IndustryȮ&2018', 
Confederation of Danish IndustryȮ&2018', LSIS Learning and Skills Improvement ServiceȮ
&2003'ȮŐĸŃȮThaiJOȮ&2003' 

 ěŅĔĪńĻĬŃĕŀĚĬńĔĺŇĝŅĔŅĶľĶŊŀľĬƞĺĵĚŅĬŏĔňŗĵĺĔńĭĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮŒĬȮ4ȮĮĶŃŏħŖĬħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮįŌƟĺŇěńĵœħƟĬņŏŀŅĕƟŀŏĽĬŀŐĬŃŐĬĺĪŅĚĔŅĶıńĥĬŅĪňŗŏĮƦĬľĸńĔĔŅĶȮ-Ȯ
ŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮĴŅĔņľĬħŏĮƦĬĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input'ȮŐĸŃ
ĬņŏŀŅĕƟŀŏĽĬŀŐĬŃŐĬĺĪŅĚĔŅĶıńĥĬŅĪňŗŏĮƦĬőĴŏħĸĕńŘĬĨŀĬȮ&Step model'ȮĴŅĔņľĬħŏĮƦĬ
ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process'ȮĶĺĴĪńŘĚĬņŏŀŅĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚěŅĔįĸ
ĔŅĶıńĥĬŅĴŅĔņľĬħŏĮƦĬĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŀŀĔȮ&Output'ȮŏıŊŗŀŐĽħĚŒľƟŏľŖĬĩŉĚŐĬĺėŇħŏĝŇĚ
ĶŃĭĭȮ&System approach'ȮĕŀĚĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŒĬŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňȮ
&Academic or theoretical alternativeȮofferings'ȮĪňŗœħƟěŅĔĔŅĶĻŉĔļŅĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĕŀĚ
įŌƟĺŇěńĵȮŏĮƦĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňĪňŗįŌƟĺŇěńĵěŃĬņœĮŏĽĬŀŒľƟįŌƟĶƞĺĴĺŇěńĵ
œħƟĶńĭĪĶŅĭȮŏıŊŗŀĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔěŅĔĔŅĶĶŃħĴĽĴŀĚŐĸŃħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵ
ŀŀĔĴŅŒĬĝƞĺĚħņŏĬŇĬĚŅĬĺŇěńĵŒĬĳŅėĽĬŅĴȮ 

 ĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŒĬŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňȮ&Academic or theoreticalȮ
alternativeȮofferings'ȮĪňŗœħƟěŅĔĔŅĶĻŉĔļŅĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĕŀĚįŌƟĺŇěńĵħńĚĔĸƞŅĺĬňŘȮĩŊŀŏĮƦĬĔĶŀĭ
ŐĬĺėŇħŏıŊŗŀĔŅĶĺŇěńĵȮ&Conceptual framework'ȮŒĬĔŅĶĺŇěńĵėĶńŘĚĬňŘȮħńĚĨŅĶŅĚĪňŗ 2,6 
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https://oupeltglobalblog.com/author/oupeltglobal/
https://www.gallup.com/people/VibhasRatanjee.aspx?a=100378
http://renewleadership.com/author/ben/
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ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬįĸĸńıīƢȮ&Output' 
ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

Bramwell &2020' 
/,ȮĶŌƟěńĔĨĬŏŀĚȮ&Has a strong sense of who they are' 
0,ȮĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&Can direct their 
own learning' 
1,ȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔ
œĮěĬĩŉĚĪńĔļŃĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ
&Has accumulated a reservoir of life experience from 
childhood survival tactics to adult social skills and 
communication strategies' 
2,ȮıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚıĺĔŏĕŅőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴľĶŊŀŏĽĶŇĴ
ĪńĔļŃŒľĴƞ &Develops their learning by upskilling or 
reskilling' 
3,ȮĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ
&Views challenges as problems and solutions' 
4,ȮĴňėĺŅĴĽĬŒěŒĬĔŅĶĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Is 
interested in the immediate application of knowledge' 
5,ȮĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&Is 
internally motivated, rather than externally, to learn' 

Riggio &0./3' 
1,ȮĽĶƟŅĚŐĶĚěŌĚŒěŒĬĔŅĶıńĥĬŅȮ&Engage 
your motivation to develop' 
0,ȮĮĶŃŏĴŇĬěŋħŐĕŖĚĮƤěěŋĭńĬŐĸŃėĺŅĴĨƟŀĚĔŅĶĕŀĚėŋĦŒĬĔŅĶ
ıńĥĬŅȮ&Assess your current strengths and 
developmental needs' 
1,ȮĶŌƟěńĔĽĴĶĶĩĬŃľĸńĔĪňŗěņŏĮƦĬĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Know 
the core competencies leaders most often need' 
2,ȮıńĥĬŅĪńĔļŃĪŅĚĮƤĠĠŅŐĸŃĽńĚėĴȮ&Develop cognitive 
and social skills' 
3,ȮıńĥĬŅĪńĔļŃĪŅĚŀŅĶĴĦƢȮ&Develop emotional skills' 
4,ȮıńĥĬŅĭŋėĸŇĔĸńĔļĦŃȮ&Develop character' 
5,ȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶıńĥĬŅĪňŗħňȮ&Set good 
developmental goals' 
6,ȮĶńĭėņĨŇĝĴȮ&Get feedback' 
7,ȮŒľƟĶŅĚĺńĸŒĬėĺŅĴĔƟŅĺľĬƟŅȮ&Reward progress' 
/.,ȮĮĶńĭĮĶŋĚŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮ&Make continuous 
improvement' 

Oxfam EducationȮ&2020' 
/,ȮŏĕƟŅŒěĽĩŅĬĔŅĶĦƢőĸĔȮ&Build their own 
understanding of world events,' 
0,ȮĨĶŃľĬńĔĩŉĚėŋĦėƞŅŐĸŃėĺŅĴĽņėńĠĕŀĚĽĶĶıĽŇŗĚĪňŗĴňĨƞŀ
ıĺĔŏĕŅȮ&Think about their values and what's 
important to them,' 
1,ȮĪņĸŅĵėĺŅĴőĚƞŏĕĸŅŐĸŃėĺŅĴŒěŐėĭȮ&Challenge 
ignorance and intolerance,'Ȯ 
2,ȮĴňĽƞĺĬĶƞĺĴŒĬĝŋĴĝĬĪńŘĚĶŃħńĭĪƟŀĚĩŇŗĬȮĶŃħńĭĝŅĨŇŐĸŃĶŃħńĭ
ĬŅĬŅĝŅĨŇȮ&Get involved in their local, national and 
global communities,' 
3,ȮıńĥĬŅėĺŅĴėŇħŏľŖĬŐĵƟĚŐĸŃĔĸƟŅŐĽħĚŀŀĔȮ&Develop an 
argument and voice their opinions,' 
4,ȮĴňėĺŅĴŏľŖĬĺƞŅĨĬŏŀĚĴňıŅĺŏĺŀĶƢŐĸŃŀŇĪīŇıĸĨƞŀőĸĔĶŀĭȮŕȮ
ĨńĺȮ&See that they have power to act and influence 
the world around them,' 

 

https://translate.google.com/translate?hl=th&prev=_t&sl=auto&tl=th&u=https://www.psychologytoday.com/intl/basics/motivation
https://www.psychologytoday.com/intl/basics/motivation
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ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬįĸĸńıīƢȮ&Output' 
ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

BarbȮ&2017' 
/,ȮĴňėĺŅĴĝńħŏěĬȮ&Be explicit' 
0,ȮŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬĕŀĚėŋĦȮ&Relate the 
concepts to your local community' 
1,ȮĔŅĶŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use 
summarizing strategies regularly' 
2,ȮŐĔƟœĕĮƤĠľŅĪňŗŏĔňŗĵĺĕƟŀĚĔńĭŐĬĺėŇħȮ&Solve problems 
related to the concept' 
 
Dimitriadis&n,d,' 
/,ȮŒľƟĬńĔŏĶňĵĬĪņėĺŅĴŏĕƟŅŒěŏĔňŗĵĺĔńĭŐĬĺėŇħľĶŊŀėĺŅĴėŇħŏľŖĬȮ
őħĵŒĝƟĞŀĲĨƢŐĺĶƢĔŅĶŀŀĔŐĭĭĽŅĴĴŇĨŇȮ&3D design 
software'ȮĕŀĚȮMakers Empire ŏıŊŗŀħŌėĺŅĴĽŅĴŅĶĩĕŀĚ
ĬńĔŏĶňĵĬĽŊŗŀĽŅĶŐĬĺėĺŅĴėŇħȮėĺŅĴœĺƟĺŅĚŒěȮľĶŊŀȮŀėĨŇȮľĶŊŀ
ĔŅĶĮĶńĭĨńĺ 
0,ȮŒľƟĬńĔŏĶňĵĬŀīŇĭŅĵĔĶŃĭĺĬĔŅĶĮĢŇĭńĨŇĪňŗıĺĔŏĕŅŒĝƟŒĬĔŅĶ
ŀŀĔŐĭĭȮ1D ĺƞŅıĺĔŏĕŅĪņĨŅĴĕńŘĬĨŀĬŒħĭƟŅĚȮıĺĔŏĕŅ
ĨńħĽŇĬŒěŀŀĔŐĭĭŀŃœĶ 

Hall &2015'Ȯ 
/,ȮĨńŘĚėĺŅĴėŅħľĺńĚĪňŗĝńħŏěĬĨńŘĚŐĨƞŏĬŇŗĬȮŕȮ&Set clear 
expectations early'Ȯ 
0,ȮĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĨŅĴīĶĶĴĝŅĨŇȮ
&Evaluate natural leadership talent'Ȯ 
1,ȮŒľƟįŌƟĬņŀĵŌƞŒĬŏĭƟŅľĸŀĴȮ&Put the leader in the 
crucible' 
2,ȮőėƟĝŐĸŃĔŅĶĽĬńĭĽĬŋĬȮ&Coach and support'Ȯ 
3,ȮŒĝƟĮĶŃőĵĝĬƢěŅĔĪĶńıĵŅĔĶŏıŇŗĴŏĨŇĴȮ&Leverage 
additional resources'Ȯ 
4,ȮĮĶŃŏĴŇĬįĸĔĶŃĪĭĕŀĚįŌƟĬņĪňŗĴňĨƞŀīŋĶĔŇěȮ&Evaluate the 
leaderŲs impact to the business'Ȯ 
 
McDonaldȮ&n,d,'Ȯ 
/,ȮŀŃœĶėŊŀėĺŅĴĨƟŀĚĔŅĶĪňŗĶńĭĶŌƟȮ&What is the perceived 
need?' 
0,ȮĽĩŅĬŃĮƤěěŋĭńĬŏĮƦĬŀĵƞŅĚœĶȮ&What is the current 
state?' 

Asia SocietyȮ&2020'Ȯ 
/,ȮľĸńĔģŅĬĔŅĶĽņĶĺěőĸĔȮ&Investigate the World'Ȯ 
0,ȮĨĶŃľĬńĔĩŉĚėĺŅĴėŅħľĺńĚĕŀĚįŌƟŏĶňĵĬȮ&Recognize 
perspectives'Ȯ 
1,ȮĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴėŇħȮ&Communicate ideas'Ȯ 
2,ȮĸĚĴŊŀĪņĚŅĬŀĵƞŅĚěĶŇĚěńĚȮ&Take action'Ȯ 
 
Manise and Wagner &2019'Ȯ 
/,ȮėŀĵŀņĬĺĵėĺŅĴĽŃħĺĔȮĔĶŃĨŋƟĬŐĸŃěńħĽĶĶĳŅĶĔŇěȮĶĺĴĩŉĚ
ĴňĺŇĽńĵĪńĻĬƢŒĬŏĶŊŗŀĚĔŅĶěńħĔŅĶĻŉĔļŅĪňŗĴňėŋĦĳŅıȮŏĝƞĬȮĔŅĶ
ŏĨĶňĵĴėĺŅĴıĶƟŀĴĕŀĚįŌƟĻŉĔļŅŒĬĔŅĶħņŏĬŇĬĝňĺŇĨȮĔŅĶĪņĚŅĬ
ŐĸŃĔŅĶŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&Educational leaders facilitate, 
advocate, and enact a shared mission and vision of 
high+quality education that includes preparing 
students for life, work, and citizenship in a global 
society' 

 

http://renewleadership.com/author/ben/
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ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬįĸĸńıīƢȮ&Output' 
ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

1,ȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŐĽħĚėĺŅĴėŇħŏľŖĬĵƟŀĬĔĸńĭŐĭĭ
ĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚŀŀĔŐĭĭ
ėĺŅĴėŇħŏľŖĬĕŀĚıĺĔŏĕŅ 
2,ȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮĬńĔŏĶňĵĬŐĨƞĸŃėĬ
ĶńĭįŇħĝŀĭŒĬĽƞĺĬĪňŗœħƟĶńĭĴŀĭľĴŅĵȮĨńĺŀĵƞŅĚŏĝƞĬȮĬńĔŏĶňĵĬĪňŗ
ĺŇĪĵŅĸńĵŏĞĬĨƢœĴŏėŇĸĪņĚŅĬŏĮƦĬĔĸŋƞĴŀĵƞŅĚĵŀħŏĵňŗĵĴȮŏıŊŗŀĽĶƟŅĚ
ĽĩŅĬňŀĺĔŅĻȮĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬĔŅĶ
ŀŀĔŐĭĭŀĚėƢĮĶŃĔŀĭŏĜıŅŃĕŀĚĽĩŅĬňŀĺĔŅĻŐĸŃĨĶĺěĽŀĭ
ŒľƟŐĬƞŒěĺƞŅŀĚėƢĮĶŃĔŀĭĬňŘŏľĴŅŃĽĴĔńĭĔŅĶŀŀĔŐĭĭľĶŊŀœĴƞ 
3,ȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĶƞĺĴĔńĬŐĔƟĮƤĠľŅȮŒĬĨńĺŀĵƞŅĚĬňŘěŅĔȮ
StephenŲs School ĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬŏıŊŗŀľŅĺŇīň
ŐĔƟĮƤĠľŅĪňŗĴňĮĶŃĽŇĪīŇĳŅı 
4,ȮĨńŘĚėƞŅėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭȮőħĵŒľƟĬńĔŏĶňĵĬĪņĚŅĬ
ĶƞĺĴĔńĬȮŏĶŅœħƟŏľŖĬėĺŅĴĪƟŅĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬ
ŏıŇŗĴŀĚėƢĮĶŃĔŀĭŒľĴƞŒĬĔŅĶŀŀĔŐĭĭȮĔŅĶŀŀĔŐĭĭěŃĩŌĔĽƞĚ
ĨƞŀœĮŏĶŊŗŀĵȮŕȮěĬĔĺƞŅĪŋĔėĬŒĬĔĸŋƞĴěŃœħƟĶńĭįĸĸńıīƢ 

1,ȮĺŇŏėĶŅŃľƢĝƞŀĚĺƞŅĚȮ&Analyze the Gap' 
2,ȮĔŅĶŀŀĔŐĭĭȮ&Design' 
3,ȮıńĥĬŅȮ&Develop' 
4,ȮħņŏĬŇĬĔŅĶȮ&Implement' 
 
Mercer &2020' 
/,ȮĽĶƟŅĚĔĶŀĭėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņȮ&Create a 
Leadership Competency Framework' 
0,ȮĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĔŅĶİƗĔŀĭĶĴȮ&Identify Training 
Needs' 
1,ȮĶŃĭŋĻńĔĵĳŅıĕńŘĬĽŌĚȮ&Identify High Potentials' 
2,ȮĽĶƟŅĚĝƞŀĚĪŅĚĔŅĶĽŊĭĪŀħŀņĬŅěĳŅĵŒĬȮ&Create an 
Internal Succession Pipeline' 
3,ȮĺńħĮĶŃĽŇĪīŇĳŅıĕŀĚĔĶŃĭĺĬĔŅĶıńĥĬŅėĺŅĴŏĮƦĬįŌƟĬņȮ
&Measure Leadership Development Process 
Performance' 

0,ȮěńħĪņŐĸŃĽƞĚŏĽĶŇĴľĸńĔĽŌĨĶĔŅĶĽŀĬȮŐĸŃĔŅĶĮĶŃŏĴŇĬįĸȮ
ĶĺĴĪńŘĚĔŅĶıńĥĬŅĻńĔĵĳŅıĶŃħńĭĽŅĔĸĕŀĚĬńĔĻŉĔļŅȮ
&Educational leaders implement and support 
curriculum, instruction, and assessment that 
incorporate and promote the development of 
each student's global competence' 
1,ȮĽĬńĭĽĬŋĬĝŋĴĝĬĺŇĝŅĝňıĪňŗĭŋėĸŅĔĶĕŀĚőĶĚŏĶňĵĬĪņĚŅĬŀĵŌƞȮ
ŏıŊŗŀĽĶƟŅĚĽĴĶĶĩĬŃŒĬĔŅĶıńĥĬŅĻńĔĵĳŅıĕŀĚĬńĔĻŉĔļŅŐĸŃ
ĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅȮ&Educational leaders foster a 
professional community where school personnel 
work together to build capacity for developing the 
global competence of each student and staff 
member' 
 

 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.youtube.com/watch%3Fv%3DxlX4HAPEY-s
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ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬįĸĸńıīƢȮ&Output' 
ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

5,ȮĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
ŐĸŃĕŀŒľƟıĺĔŏĕŅĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅȮőħĵĔŅĶ
ĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮ
ŐĬŃĬņŒľƟıĺĔŏĕŅĺŇŏėĶŅŃľƢĮƤĠľŅ 
6,ȮİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħĕŀĚ
ıĺĔŏĕŅȮŏĝƞĬȮĴňĺŇīňĪňŗħňĔĺƞŅĬňŘľĶŊŀœĴƞȮĜńĬěŃĪņŒľƟħňĕŉŘĬœħƟŀĵƞŅĚœĶ 
7,ȮĽĬńĭĽĬŋĬĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢŐľƞĚėĺŅĴĽņŏĶŖěȮŐĸŃŒĝƟĽŇŗĚ
ŏľĸƞŅĬňŘŒĬĔŅĶĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃŐĬĺ
ĪŅĚŐĔƟœĕıńĥĬŅ 
/.,ȮĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬ
ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŏĝƞĬŀŀĔŐĭĭĺŇīňĪňŗħňĔĺƞŅŒĬĔŅĶĔŇĬȮ 
ĽĮŅŏĔŖĨĨňŘľĶŊŀĽĶƟŅĚĭƟŅĬŒĬİƤĬĕŀĚėŋĦ 
//,ȮŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟ
ĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮŏĝƞĬ
ĭƟŅĬŒĬİƤĬĨƟŀĚŒĝƟȮ100 ĭĸŖŀĔȮľĶŊŀĺŇīňŐĔƟĽĮŅŏĔŖĨĨňŘĨƟŀĚĴň
ŏėĶŊŗŀĚĴŊŀĝƞĺĵ 
 

CMOE &2021'Ȯ 
/,ȮŏĕňĵĬŏĮƚŅľĴŅĵŏĶŇŗĴĨƟĬĔŅĶıńĥĬŅĕŀĚėŋĦȮ&Write Down 
Your Initial Development Goals' 
0,ȮĻŉĔļŅĸńĔļĦŃĕŀĚįŌƟĬņĪňŗĵŇŗĚŒľĠƞȮ&Study the Traits of 
Great Leaders' 
1,ȮĮĶŃŏĴŇĬĭŋėĸŇĔĳŅıŐĸŃĸńĔļĦŃĕŀĚėŋĦŏŀĚȮ&Assess Your 
Own Personality and Traits' 
2,ȮŏĕňĵĬėƞŅĬŇĵĴĽŌĚĽŋħĕŀĚėŋĦȮ&Write Down Your Top 
Values' 
3,ȮĨĶĺěĽŀĭĔŅĶĶńĭĶŌƟĨĬŏŀĚĨƞŀėĺŅĴėŇħŏľŖĬĕŀĚįŌƟŀŊŗĬȮ&Check 
Your Self+Perception Against OthersŲȮOpinions' 
4,ȮŏĨĶňĵĴėņŐĩĸĚĺŇĽńĵĪńĻĬƢĽƞĺĬĭŋėėĸȮ&Prepare a Personal 
Vision Statement' 
5,ȮŏĸŊŀĔĪńĔļŃĪňŗěŃıńĥĬŅȮ&Choose Skills to Develop' 
6,ȮŏĕňĵĬŏĮƚŅľĴŅĵŏĜıŅŃıŇŏĻļȮ&Write Ultra+Specific 
Goals' 
7,ȮĽĶƟŅĚŐįĬĔŅĶŏĕňĵĬȮ&Create the Written Plan' 

2,ȮŏĝŊŗŀĚőĵĚŐĸŃĮĶŃĽŅĬĪńŗĺőĸĔŏıŊŗŀĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬŒľƟ
ŏĔŇħėĺŅĴĽņŏĶŖěŒĬħƟŅĬĺŇĝŅĔŅĶȮĽĺńĽħŇĔŅĶȮŐĸŃĔŅĶıńĥĬŅ
ĻńĔĵĳŅıĶŃħńĭĽŅĔĸĕŀĚĬńĔĻŉĔļŅŐĨƞĸŃėĬȮ&Educational 
leaders connect and collaborate globally to 
promote and support each student's academic 
success, well+being, and global+competence 
development' 
3,ȮĔĶŃĨŋƟĬŒľƟĬńĔĻŉĔļŅŒľƟĬńĔĻŉĔļŅĮĶŃĽĭėĺŅĴĽņŏĶŖěȮħƟĺĵ
ĔŅĶĽƞĚŏĽĶŇĴĔŅĶĻŉĔļŅŏıŊŗŀĽĶƟŅĚĻńĔĵĳŅıȮ&Educational 
leaders encourage student success by advocating 
for global+competence education and engaging 
families, community members, and policymakers 
for support' 
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ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĮƤěěńĵĮƚŀĬŏĕƟŅȮ&Input' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶȮ&Process' ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬįĸĸńıīƢȮ&Output' 
ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

/0,ȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŀŀĔŐĭĭėĺŅĴėŇħŒľƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗ
ěŃŏĸŊŀĔœŀŏħňĵĪňŗŀŀĔŐĭĭœĺƟȮıĺĔŏĕŅĽŅĴŅĶĩėŇħȮ100 œŀŏħňĵ
ŒĬȮ10 ĬŅĪňœħƟľĶŊŀœĴƞȮėĺŅĴėŇħĪňŗĽĶƟŅĚĽĶĶėƢȮĪňŗıĺĔŏĕŅėŇħœħƟ
ėŊŀŀŃœĶȮěŃŏĮƦĬŀĵƞŅĚœĶĩƟŅıĺĔŏĕŅĴňŏĚŇĬĪńŘĚľĴħŒĬőĸĔ 
 
Bird &2020' 
/,ȮŏĴŊŗŀĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴ
ŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚ 
0,ȮıĺĔŏĕŅĵńĚĨƟŀĚĽĶƟŅĚŐĸŃĶńĔļŅėĺŅĴĽńĴıńĬīƢŀńĬħňĔńĭįŌƟėĬ 
1,ȮĽŋħĪƟŅĵıĺĔŏĕŅěŃĨƟŀĚĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŐĸŃĽŅĴŅĶĩ
ěńħĔŅĶĔńĭĨĬŏŀĚœħƟȮŒĬĕĦŃĪňŗĪņĚŅĬ 
 
Oxford University Press ELTȮ&2019' 
/,ȮėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 
0,ȮŏĮĶňĵĭŏĪňĵĭĔńĭĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚȮ&Comparing to 
oneŲs own culture' 
1,ȮĨńĺŏĸŊŀĔŒĬĔŅĶŏĕňĵĬľĶŊŀĭńĬĪŉĔĺŇħňőŀȮ&The option of 
writing or video recording' 

The Bridgespan Group &n,d,'Ȯ 
/,ȮİƗĔİĬŒľƟŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩıŇŏĻļȮ&Cultivate Talent 
Champions' 
0,ȮĶŃĭŋėĺŅĴĨƟŀĚĔŅĶĕŀĚŀĚėƢĔĶŐĸŃőŀĔŅĽŒĬĔŅĶıńĥĬŅĚŅĬ
İƖĴŊŀȮ&Identify Organizational Needs and Craft 
Development Opportunities' 
1,ȮĶƞĺĴĽĶƟŅĚŐįĬĔŅĶıńĥĬŅŏĜıŅŃĭŋėėĸȮ&Co+create 
Individualized Development Plans' 
2,ȮĮĢŇĭńĨŇĨŅĴŐįĬıńĥĬŅȮ&Follow Through on 
Development Plans' 

4,ȮıĵŅĵŅĴŒľƟŏĔŇħėĺŅĴŏĮƦĬīĶĶĴŒĬĔŅĶŏĕƟŅĩŉĚőŀĔŅĽĕŀĚĔŅĶ
ŏĶňĵĬĶŌƟĪňŗĴňėŋĦĳŅıĶŃħńĭĽŅĔĸŒĬľĴŌƞĬńĔĻŉĔļŅȮŐĸŃĮĸŌĔİƤĚŒľƟ
ĭŋėĸŅĔĶĕŀĚĽĩŅĬĻŉĔļŅŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵĪŅĚ
ĺńĥĬīĶĶĴȮŐĸŃĳŅļŅĕŀĚĬńĔĻŉĔļŅȮ&Educational leaders 
strive for equity of access to high+quality global+
learning opportunities for all students and cultivate 
an inclusive, caring, and supportive school 
community that values the cultural and linguistic 
diversity of each student' 
5,ȮĭĶŇľŅĶěńħĔŅĶĔŅĶħņŏĬŇĬĚŅĬŐĸŃĪĶńıĵŅĔĶĕŀĚ
ĽĩŅĬĻŉĔļŅȮŏıŊŗŀĽĬńĭĽĬŋĬŒľƟŏĔŇħĔŅĶıńĥĬŅĻńĔĵĳŅıĶŃħńĭ
ĕŀĚĭŋėĸŅĔĶŐĸŃĬńĔĻŉĔļŅȮ&Educational leaders manage 
school operations and resources to support staff 
and student global+competence development' 
 
Ȯ 

 

https://oupeltglobalblog.com/author/oupeltglobal/
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ľĸńĔĔŅĶȮ-ȮŐĬĺėŇħȮ-ȮŏĪėĬŇėȮ-ȮĺŇīňĔŅĶȮ-ȮĔŇěĔĶĶĴȮ- 
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

őĴŏħĸĕńŘĬĨŀĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġň 
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

RatanjeeȮ&2019' 
/,ȮŏĶŇŗĴĨƟĬĔƞŀĬȮ&Start early' 
0,ȮĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 
1,ȮĴňėĺŅĴĨńŘĚŒěȮ&Be intentional' 
2,ȮŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵȮ&Celebrate diversity' 
 
Goodman &2020' 
/,ȮĔŅĶőėƟĝįŌƟĭĶŇľŅĶŏıŊŗŀėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ
&Executive Coaching for Global Leadership'Ȯ 
0,ȮėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global 
collaboration and project team leadership'Ȯ 
1,ȮėĺŅĴĸŃĴƟŅĵėĸƟŅĵėĸŉĚŒĬőĮĶŐĔĶĴĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĪńŗĺ
őĸĔȮ&Inclusiveness in Global Leadership 
Development Programs' 

 EF Educational ToursȮ&2018'Ȯ 
/,ȮėĺŅĴėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶĶŌƟěńĔŐĔƟĮƤĠľŅȮ&Critical 
Thinking and Problem Solving'Ȯ 
0,ȮĝŋĴĝĬŐĸŃĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬȮ&Community and 
Collaboration'Ȯ 
1,ȮĪńĔļŃħƟŅĬŏĪėőĬőĸĵňȮ&Technology Skills'Ȯ 
2,ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮ&Adaptability'Ȯ 
3,ȮĔŅĶĨĶŃľĬńĔĩŉĚėĺŅĴėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴȮ
&Cross+Cultural Awareness' 
 
Wright &0./7'Ȯ 
/,ȮĴňŏĽĬƞľƢȮ&Charisma'ȮȮ 
0,ȮĴňėĺŅĴĝńħŏěĬŒĬĔŅĶĽŊŗŀĽŅĶȮ&Clarity' 
1,ȮĴňŏĮƚŅľĴŅĵĪňŗĝńħŏěĬȮ&Direction'Ȯ 
2,ȮĴňėĺŅĴĶŀĭĶŌƟȮ&Knowledge'Ȯ 
3,ȮĴňėĺŅĴŏĜňĵĭėĴŒĬĔŅĶĨńħĽŇĬŒěȮ&Decisiveness'Ȯ 
4,ȮĴňėĺŅĴĴńŗĬŒěŐĸŃŏħŖħŏħňŗĵĺȮ&Conviction'Ȯ 
5,ȮĴňėĺŅĴĶńĭįŇħĝŀĭĽŌĚȮ&Accountability'Ȯ 
6,ȮĴňėĺŅĴŏĮƦĬĔńĬŏŀĚŏĕƟŅĩŉĚœħƟĚƞŅĵȮ&Approachability'Ȯ 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/people/VibhasRatanjee.aspx%3Fa%3D100378
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RocksonȮ&2014' 
/,ȮĔĸŅĵŏĮƦĬėĬĜĸŅħĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute 
With Your Surroundings' 
0,ȮıŌħĳŅļŅĨƞŅĚĮĶŃŏĪĻȮ&Speak A Foreign Language On 
Purpose' 
1,ȮĺńĬľĵŋħıńĔįƞŀĬœĮĨƞŅĚĮĶŃŏĪĻȮ&Take Vacations To 
Foreign Countries' 
2,ȮŀŅĽŅĽĴńėĶŒĬĨƞŅĚĮĶŃŏĪĻȮ&Volunteer Abroad' 
 
Armitage &2011' 
/,ȮĶŃĭŋĺƞŅėĬŏĔƞĚĶŃħńĭĽŅĔĸĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇě
ĕŀĚėŋĦľĶŊŀœĴƞŐĸŃĪņœĴȮ&Identify if and why global 
talent is important to your business strategy' 
0,ȮĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟ
ĭĶĶĸŋįĸĸńıīƢĪŅĚīŋĶĔŇěȮ&Know what competencies andȮ
behaviors are needed toȮachieve business 
outcome' 

 7,ȮĴňĻńĔĵĳŅıĽŌĚȮ&Competence'Ȯ 
/.,ȮĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
 
Son &2016'Ȯ 
/,ȮĴňėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢĽŌĚȮ&EQ'Ȯ 
0,ȮĴňėĺŅĴĞŊŗŀĽńĨĵƢȮ&Honesty'Ȯ 
1,ȮĴňėĺŅĴŏĴĨĨŅȮ&Compassion'Ȯ 
2,ȮĴňėĺŅĴŏĽňĵĽĸŃȮ&Dedication'Ȯ 
3,ȮĴňėĺŅĴŏħŖħĕŅħȮ&Decisiveness'Ȯ 
4,ȮĴňĔŅĶĨŀĭĽĬŀĚȮ&Responsiveness'Ȯ 
 
ObservationsȮ&n,d,'Ȯ 
/,ȮėŋĦĴŇŒĝƞėĬĪňŗŏħŇĬĨŅĴėĬľĴŌƞĴŅĔȮ&You Are Not One to 
Follow the Crowd'Ȯ 
0,ȮėŋĦŏľŖĬĺƞŅėĺŅĴőĚƞŏĕĸŅĴŇŒĝƞĽŇŗĚĪňŗĩŌĔĔņľĬħĕŉŘĬȮ&Ignorance 
IsnŲt Bliss'Ȯ 
1,ȮėŋĦŏĮƦĬėĬŒěĔĺƟŅĚȮıĶƟŀĴĪňŗěŃĶńĭĲƤĚȮ&You Always Keep 
an Open Mind'Ȯ 

 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.huffpost.com/author/tayo-rockson
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ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 
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1,ȮŏĸŊŀĔŏėĶŊŗŀĚĴŊŀŒĬĔŅĶėńħŏĸŊŀĔŐĸŃĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩ
ŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶ
ĔŅĶıńĥĬŅőĸĔȮ&Choose talent selection and 
assessment tools to provide feedback and insight 
into global developmental needs' 
2,ȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶŏıŊŗŀĭĶĶĸŋ
ĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Target the use of 
executive coaching to achieve global leadership 
objectives' 
3,ȮĶŃĭŋĔŅĶĽĬńĭĽĬŋĬŐĸŃĔŅĶİƗĔŀĭĶĴŏıŇŗĴŏĨŇĴĪňŗěņŏĮƦĬȮ
&Identify any additional support and training 
needed' 
4,ȮŏĮƕħőŀĔŅĽŒĬĔŅĶıńĥĬŅĪňŗŏĔňŗĵĺĕƟŀĚŒĬĨƞŅĚĮĶŃŏĪĻȮ
&Ensure relevant developmental opportunities 
abroad' 

 2,ȮėŋĦŏĮƦĬėĬĴňĬŘņŒěőħĵīĶĶĴĝŅĨŇȮ&You Are Naturally 
Empathetic'Ȯ 
3,ȮėĬŏĮƦĬėĬĪňŗŒİƙİƤĬŐĽĺĚľŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮ&You 
Crave Experiences'Ȯ 
4,ȮėŋĦŏĮƦĬėĬĴňĺŇĽńĵĪńĻĬƢȮĴŇŒĝƞėĬœĶƟĺŇĽńĵĪńĻĬƢȮ&You Are Not 
Short+Sighted' 
5,ȮėŋĦœĴƞĔĸńĺĪňŗěŃėŇħĔŅĶŒľĠƞȮ&You Are Not Afraid to 
Think Big'Ȯ 
6,ȮėŋĦĪņĚŅĬĶƞĺĴĔńĭėŋĦŀŊŗĬœħƟħňȮ&You Work Well With 
Others'Ȯ 
7,ȮėŋĦĴňėĺŅĴĶńĭįŇħĝŀĭıĶƟŀĴĪňŗěŃŏĮƦĬıĸŏĴŊŀĚőĸĔȮ&You 
Embrace the Responsibilities of Global Citizenship'Ȯ 
 
Sharkey &0./4'Ȯ 
/,ȮĴňėĺŅĴĵŊħľĵŋƞĬĨƞŀėĺŅĴįńĬįĺĬĕŀĚĽĩŅĬĔŅĶĦƢȮ
&Uncertainty resilience'Ȯ 
0,ȮĴňėĺŅĴĽńĴıńĬīƢŐĸŃŏĝŊŗŀĴőĵĚĪńŘĚĳŅĵŒĬĪňĴĚŅĬŐĸŃĬŀĔ
ĪňĴĚŅĬȮ&Team connectivity'Ȯ 
1,ȮĴňėĺŅĴĵŊħľĵŋƞĬŒĬŏĝŇĚĔŅĶĮĢŇĭńĨŇȮ&Pragmatic flexibility' 
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SunitaȮ&2020' 
/,ȮĔƞŀŐĸŃĽĶƟŅĚȮ&Create and Build' 
0,ȮŏĝŊŗŀĴĨƞŀȮ&Connect' 
1,ȮĴňĽƞĺĬĶƞĺĴȮ&Contribute' 
2,ȮħŌŐĸŏŀŅŒěŒĽƞȮ&Care' 
3,ȮŐĽħĚėĺŅĴŏľŖĬŀĔŏľŖĬŒěȮ&Show Compassion'Ȯ 
4,ȮŏĮƦĬėĬŒěĔĺƟŅĚȮ&Cosmopolitan' 
5,ȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬœĴƞŒĝƞĔŅĶĽŀħĶŌƟȮ&Curiosity did not 
kill the cat' 
6,ȮĪƟŅĪŅĵȮ&Challenge' 
7,ȮĕńħŐĵƟĚȮ&Conflict' 
/.,ȮėĺŅĴĶƞĺĴĴŊŀȮ&Cooperation' 
 
Sphika &2017' 
/,ȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Experience abroad'  
0,ȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'  
1,ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮůȮėĺŅĴıĶƟŀĴĪňŗěŃĵŀĴĶńĭŐĸŃ
ĮĶńĭĨńĺȮ&Adaptability ůȮreadiness to accept and adjust' 

 2,ȮĔŅĶĨŀĭĽĬŀĚŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&Perceptive 
responsiveness' 
3,ȮĜĸŅħŒĬĔŅĶŒĝƟėĬŒľƟĩŌĔĔńĭĚŅĬȮ&Talent orientation) 
 
Zielinska &2019'Ȯ 
/,ȮĴňėĺŅĴĽŅĴŅĶĩħƟŅĬĳŅļŅȮ&Linguistic abilities'Ȯ 
0,ȮĴňĽĨŇĮƤĠĠŅħňȮŐĸŃĴňŐĶĚěŌĚŒěȮ&Self+awareness and 
motivation' 
1,ȮĴňėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĽœĨĸƢĔŅĶŏĮƦĬįŌƟĬņĪňŗľĸŅĔľĸŅĵȮ
&Knowledge of various leadership styles'ȮȮ 
 
Alcocer &2020'Ȯ 
/,ȮĴňėĺŅĴĶŌƟħňŏĔňŗĵĺĔńĭĽĩŅĬĔŅĶĦƢőĸĔȮ&World Knowledge'ȮȮ 
0,ȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺĽŌĚȮ&Adaptability'ȮȮ 
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Korver &2020' 
/,ȮİƤĚĔŅĶŏĶňĵĬĶŌƟŒĬĶŃħńĭĮĶŃĩĴĻŉĔļŅȮ&Embed learning in 
primary education' 
0,ȮŒĝƟőĴŏħĸėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒľĴƞľĶŊŀŏıŇŗĴĴŇĨŇĕƟŀĴŌĸ
ĶŃħńĭĽŅĔĸŒľƟĔńĭőĴŏħĸĪňŗėŋĦĴňŀĵŌƞȮ&Adopt a new global 
leadership model, or add global dimensions to your 
existing model' 
1,ȮĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build 
immersion leadership simulations' 
2,ȮŏıŇŗĴőėĶĚĔŅĶĔŅĶŏĶňĵĬĶŌƟĔŅĶĮĢŇĭńĨŇĚŅĬĪńŗĺőĸĔĸĚŒĬőĮĶŐĔĶĴȮ
&Add global action learning projects to programs' 
3,ȮŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use 
globally+specific executive coaching' 
4,ȮĺŇīňĔŅĶĮĶńĭĨńĺŐĸŃħņĶĚĔŅĶıńĥĬŅŒľƟĵńŗĚĵŊĬȮ&How To Align 
& Sustain Development' 
 

 SingmasterȮ&2018'Ȯ 
/,ȮĸńĔļĦŃŐĶĔėŊŀĬńĔĔŅĶĻŉĔļŅĪńŗĺőĸĔėĺĶŏĕƟŅŒěĺńĥĬīĶĶĴ
ĕŀĚĨĬŏŀĚŀńĨĸńĔļĦƢŐĸŃŀŇĪīŇıĸĨƞŀĔŅĶěńħĔŅĶĽƞĺĬĨńĺŐĸŃ
ĔŅĶĮĢŇĭńĨŇŒĬĝńŘĬŏĶňĵĬȮŒĬĔŅĶĽĶƟŅĚľƟŀĚŏĶňĵĬĪňŗĮĸŀħĳńĵŐĸŃĴň
ėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴĽņľĶńĭĪŋĔėĬȮ&culturally 
diverse classroom for all'ȮėĶŌĨƟŀĚŏĕƟŅŒěĺƞŅĺńĥĬīĶĶĴĕŀĚ
ĨĬĽƞĚįĸĔĶŃĪĭĨƞŀįŌƟŀŊŗĬŀĵƞŅĚœĶ 
0,ȮĨƞŀœĮįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮėĺĶĶŌƟŐĸŃĽŅĴŅĶĩĭŌĶĦŅ
ĔŅĶĶŃħńĭĽŅĔĸȮĴŇĨŇĳŅĵŒĬĽŅĕŅĺŇĝŅľĬŉŗĚȮ&know and be 
able to integrate global dimensions within the 
disciplines one teaches,'ȮĽŀĬĔŅĶĶŌƟŐĸŃŏĕƟŅŒěĴŇĨŇŏľĸƞŅĬňŘ
ŏĮƦĬĽŇŗĚĽņėńĠŒĬĔŅĶĽŀĬĬńĔŏĶňĵĬĪńŗĺőĸĔŐĸŃŏĺƟĬŐĨƞĬńĔ
ĔŅĶĻŉĔļŅěŃĶŌƟĺŇīňĶĺĴĴŇĨŇŏľĸƞŅĬňŘŏĕƟŅĔńĭĮĶńĝĠŅĔŅĶĽŀĬĕŀĚ
ıĺĔŏĕŅĴŇĨŇĬńŘĬĔŖœĴƞĽŅĴŅĶĩĬņĴŅŒĝƟœħƟ 
 

 
 

mailto:HSingmaster@asiasociety.org
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Saunderson &2016' 
/,ȮĶńĭĺŇĽńĵĪńĻĬƢěŅĔįŌƟĭńĚėńĭĭńĠĝŅȮ&Get Vision From The 
Top' 
0,ȮįĸńĔħńĬŒľƟīŋĶĔŇěĞŉĴĞńĭŏĕƟŅœĮŒĬıŊŘĬĪňŗŀĵƞŅĚĪńŗĺĩŉĚȮ&Push 
Full Business Immersion' 
1,ȮŐĽĺĚľŅįŌƟĽĴńėĶĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek 
Diversity+Minded Candidates'Ȯ 
2,ȮĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify 
Global Leadership Competencies'Ȯ 
3,ȮŀĵƞŅĸŊĴĳŅļŅȮ&DonŲt Forget The Language'Ȯ 

 
Maclachlan &2018' 
/,ȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Overseas experience' 
0,ȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep self+awareness' 
1,ȮėĺŅĴŀƞŀĬœľĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ
&Sensitivity to cultural diversity' 
2,ȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
3,ȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity' 
4,ȮėĺŅĴĞŊŗŀĽńĨĵƢȮ&Cautious honesty' 

 1,ȮĮĶŃĔŅĶĪňŗĽŅĴıĺĔŏĕŅĨƟŀĚĴňĽƞĺĬĶƞĺĴĔńĭĬńĔŏĶňĵĬŒĬĔŅĶ
ŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭőĸĔŐĸŃĔŅĶĽņĶĺěĕŀĚıĺĔŏĕŅȮ&engage 
students in learning about the world and exploring 
their place in it,'ȮőĸĔŀńĬĔĺƟŅĚŒľĠƞŐĸŃĴňįŌƟėĬĴŅĔĴŅĵĭĬ
őĸĔŒĭĬňŘěŉĚĴňĽĩŅĬĪňŗĽņľĶńĭĪŋĔėĬȮŐĸŃŏĮƦĬľĬƟŅĪňŗĕŀĚįŌƟĬņ
ĶŃħńĭĽŅĔĸĪňŗěŃĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽĴŅīŇŒĬĔŅĶŏĶňĵĬĶŌƟŏĔňŗĵĺĔńĭ
őĸĔŐĸŃĪňŗĪňŗıĺĔŏĕŅŀĵŌƞ 
2,ȮŒĝƟĨńĺŀĵƞŅĚĺńĽħŋŐĸŃĪĶńıĵŅĔĶěŅĔĪńŗĺőĸĔŒĬĝňĺŇĨěĶŇĚŏĴŊŗŀ
ıŇěŅĶĦŅĮĶŃŏħŖĬĨƞŅĚȮŕŒĬĮĶŃŏĪĻŐĸŃĶŃħńĭĮĶŃŏĪĻȮ&Using 
real+life global examples, materials, and resources 
when considering issues locally and nationally,'Ȯ
ĭŅĚŀĵƞŅĚœĴƞĺƞŅěŃŏĮƦĬĮĶŃĽĭĔŅĶĦƢŏėĶŊŗŀĚĴŊŀľĶŊŀĔĸĵŋĪīƢȮŐĨƞ
œĴƞėĺĶŒĝƟŒĬĶŃħńĭĽŅĔĸŏĴŊŗŀĽŅĴŅĶĩŒĝƟĔńĭĽŇŗĚĪňŗŏĸŖĔĔĺƞŅœħƟ
ŏĝƞĬĔńĬ 
3,ȮįŌƟėĬĽŅĴŅĶĩŏĶňĵĬĶŌƟĴŅĔĴŅĵěŅĔĺńĥĬīĶĶĴŀŊŗĬȮŕȮěŅĔ
ŀŅľŅĶĽŌƞįŌƟėĬĪŋĔĺńĥĬīĶĶĴėŊŀȮŐĨĔĨƞŅĚŐĸŃėĺĶœħƟĶńĭĔŅĶĝŊŗĬ
ĝĴŐĸŃĵŀĴĶńĭȮħńĚĬńŘĬĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĕƟŀĴŌĸĕŀĚįŌƟŏĶňĵĬ
ėĶŀĭėĶńĺŐĸŃŏıŊŗŀĬĶƞĺĴĚŅĬĪňŗĴňėĺŅĴľĸŅĔľĸŅĵĪŅĚ
ĺńĥĬīĶĶĴŐĸŃĳŅļŅěŉĚŏĮƦĬĔŋĠŐěĽņėńĠŒĬĔŅĶĝŊŗĬĝĴŐĸŃ 
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5,ȮĔŅĶėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic 
thinking' 
6,ȮœĴƞĪĬěĬŏĔŇĬıŀħňȮ&Patiently impatient' 
7,ȮıŌħœħƟħňȮ&Well+spoken' 
/.,ȮĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator' 
//,ȮĔŅĶŐĽħĚĨĬȮ&Presence' 

 ĵŀĴĶńĭĺńĥĬīĶĶĴŀŊŗĬȮŕȮ&appreciating and accepting 
other cultures,' 
4,ȮĔŅĶœĴƞĵŀĴĶńĭŐĸŃŏľŖĬėŋĦėƞŅėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴ
ŏĔŇħĕŉŘĬȮĸńĔļĦŃĪňŗľĔĔŅĶĽĶƟŅĚŐĸŃĽĳŅıŐĺħĸƟŀĴĪňŗĽƞĚŏĽĶŇĴ
ĮĢŇĽńĴıńĬīƢĕƟŅĴĺńĥĬīĶĶĴŒĬŏĝŇĚĭĺĔȮ&encourages positive 
cross+cultural interaction,'ȮĔŅĶĴňĮĢŇĽńĴıńĬīƢĔńĭĺńĥĬīĶĶĴ
ĪňŗŐĨĔĨƞŅĚĔńĬĝƞĺĵŒľƟŏĔŇħėĺŅĴľĸŅĔľĸŅĵŐĸŃėĺŅĴĞŅĭĞŉŘĚĪňŗħň
ĪňŗĽŋħŏıĶŅŃĬńĔŏĶňĵĬĽŅĴŅĶĩŏĶňĵĬĶŌƟœħƟěŅĔĔŅĶĶńĭĲƤĚ
ĮĶŃĽĭĔŅĶĦƢĽƞĺĬĨńĺěŅĔĬńĔŏĶňĵĬėĬŀŊŗĬȮŕ 
5,ȮőħĵĔŅĶĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŒĬĭĶŇĭĪ
ĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮ&modeling social responsibility 
in local and global contexts'ȮėĶŌĽŅĴŅĶĩŐĽħĚœħƟȮ
ĬńĔŏĶňĵĬĕŀĚıĺĔŏĕŅěŃĮĢŇĭńĨŇŀĵƞŅĚĴňėĺŅĴĶńĭįŇħĝŀĭĭĬ
ŏĺŖĭœĞĨƢőĞŏĝňĵĸĴňŏħňĵŏĝƞĬȮTwitter ŐĸŃĭĸŖŀĔŀĵƞŅĚœĶȮħƟĺĵĔŅĶ
ŏĶňĵĬĶŌƟĽŇŗĚĬňŘĬńĔŏĶňĵĬĽŅĴŅĶĩĽŊŗŀĽŅĶŐĸŃĪņĚŅĬĶƞĺĴĔńĬŀĵƞŅĚ
ĮĸŀħĳńĵŐĸŃĴňėĺŅĴĶńĭįŇħĝŀĭŏıŊŗŀĪňŗěŃŏĮƦĬĬńĔŏĶňĵĬĪńŗĺőĸĔ 
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  6,ȮĝƞĺĵŒľƟįŌƟŏĶňĵĬėƟĬıĭĔŅĶħņŏĬŇĬĔŅĶĪňŗŏľĴŅŃĽĴŏıŊŗŀ
ĮĶńĭĮĶŋĚĽĳŅıĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮ&Helping learners 
find appropriate actions to improve local and global 
conditions'ȮĽŅĴŅĶĩĝƞĺĵŒľƟĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŐĕŖĚĕńĬ
ŒĬĮƤĠľŅĶŃħńĭĪƟŀĚĩŇŗĬŐĸŃĶŃħńĭĽŅĔĸȮĔŅĶĴňĽƞĺĬĶƞĺĴĪņŒľƟ
ıĺĔŏĕŅĽŅĴŅĶĩĽĶƟŅĚėĺŅĴŐĨĔĨƞŅĚŒĬĝňĺŇĨĕŀĚėĬŒĬĪƟŀĚĩŇŗĬ
ŐĸŃįŌƟėĬěŅĔĪńŗĺőĸĔœħƟ 
7,ȮėŋĦĸńĔļĦŃĮĶŃĔŅĶĪňŗŏĔƟŅĕŀĚįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸėŊŀ
ĔŅĶĮĶŃŏĴŇĬįŌƟŏĶňĵĬĪńŗĺőĸĔȮėĺŅĴĽŅĴŅĶĩŐĸŃŒľƟőŀĔŅĽŒĬĔŅĶ
ŏĨŇĭőĨĨŅĴĶŃħńĭĔŅĶıńĥĬŅȮ&to assess learnersŲȮglobal 
competence and provide growth opportunities 
based on their levels of development,'ȮőħĵĔŅĶ
ĮĶŃŏĴŇĬĬńĔŏĶňĵĬėĶŌěŃœħƟŏĶňĵĬĶŌƟĺƞŅıĺĔŏĕŅĔƟŅĺľĬƟŅŒĬĔŅĶŏĮƦĬ
įŌƟĬņĶŃħńĭĽŅĔĸŐĪĬįŌƟŏĶňĵĬœħƟħňŏıňĵĚŒħȮŏĴŊŗŀėĶŌĮĶŃŏĴŇĬ
ĬńĔŏĶňĵĬŐĸƟĺıĺĔŏĕŅĽŅĴŅĶĩěńħĶŃŏĭňĵĭőŀĔŅĽŒĬĔŅĶŏĨŇĭőĨĪňŗ
ıĺĔŏĕŅěŃœħƟĶńĭĮĶŃőĵĝĬƢœħƟŀĵƞŅĚŏľĴŅŃĽĴ 
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ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

  /.,ȮĽŋħĪƟŅĵįŌƟĬņĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸĽŅĴŅĶĩĽĬńĭĽĬŋĬ
ĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸŐĸŃĽńĚėĴėĺŅĴĶńĭįŇħĝŀĭȮ&advocate 
for global education and social responsibility,'ȮŐĸŃ
ĬńŗĬĔŖėŊŀėŋĦėƞŅĽŀĚĮĶŃĔŅĶĪňŗįŌƟĬņħƟŅĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸ
ėĺĶĴňȮıĺĔŏĕŅĨƟŀĚĴňŒěĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸŐĸŃĽņĬŉĔ
ŒĬėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŏıŊŗŀĪňŗěŃœĸƞĨŅĴėĺŅĴĮĶŅĶĩĬŅĪňŗ
ıĺĔŏĕŅĴň 
 
Talwar &2020'Ȯ 
/,ȮĔŅĶĽŊŗŀĽŅĶȮ&Communication'Ȯ 
0,ȮĔŅĶĶńĭĶŌƟĪŅĚĺńĥĬīĶĶĴȮ&Cultural Awareness'Ȯ 
1,ȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮ&Self-Awareness'Ȯ 
2,ȮĔŅĶŐĔƟĮƤĠľŅȮ&Problem solving'Ȯ 
3,ȮėĺŅĴĔĸƟŅľŅĠȮ&Courage'Ȯ 
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  World Strides Inc,Ȯ&2020'Ȯ 
/,ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮCollaboration 
and teamwork 
0,ȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃěŇĬĨĬŅĔŅĶȮCreativity and 
imagination 
1,ȮĔŅĶėŇħŀĵƞŅĚĴňĺŇěŅĶĦĠŅĦȮCritical thinking 
2,ȮĔŅĶŐĔƟĮƤĠľŅȮProblem solving 
3,ȮĽŅĴŅĶĩĵŊħľĵŋƞĬŐĸŃĮĶńĭĨńĺœħƟȮ&Flexibility and 
adaptability' 
4,ȮĔŅĶĨĶŃľĬńĔĶŌƟŏĔňŗĵĺĔńĭĺńĥĬīĶĶĴĶŃħńĭĽŅĔĸȮ&Global 
and cultural awareness' 
5,ȮėĺŅĴĽŅĴŅĶĩħƟŅĬĽŅĶĽĬŏĪĻȮ&Information literacy' 
6,ȮėĺŅĴŏĮƦĬįŌƟĬņȮ&Leadership' 
7,ȮĔŅĶĶŌƟľĬƟŅĪňŗŒĬĔŅĶŏĮƦĬıĸŏĴŊŀĚȮ&Civic literacy and 
citizenship' 
/.,ȮĪńĔļŃĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅŐĸŃĔŅĶŏĕňĵĬȮ&Oral and 
written communication skills' 
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ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏĝŇĚĪķļġňŏıŊŗŀŏĽĶŇĴĽĶƟŅĚ 
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ėŋĦĸńĔļĦŃėĺŅĴŏĮƦĬįŌƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 

  //,ȮėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴŐĸŃěĶŇĵīĶĶĴȮ&Social responsibility 
and ethics' 
/0,ȮėĺŅĴĽŅĴŅĶĩħƟŅĬŏĪėőĬőĸĵňȮ&Technology literacy' 
/1,ȮėĺŅĴėŇħĶŇŏĶŇŗĴȮ&Initiative' 
 
Hanna &2012'Ȯ 
/,ȮėĺŅĴŏĕƟŅŒěŀĵƞŅĚĝŅĠĜĸŅħȮ&An intellectual understanding'Ȯ 
0,ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅĴŋĴĴŀĚĶŃħńĭĽŅĔĸŐĸŃĶŃħńĭĪƟŀĚĩŇŗĬȮ
&The capacity to simultaneously develop a global and 
local perspective,'Ȯ 
1,ȮĽŅĴŅĶĩŏŀŅĝĬŃėĺŅĴėŇħĪňŗőħħŏħƞĬȮ&Being able to overcome 
the dominant thinking at headquarters,'Ȯ 
2,ȮėĺŅĴĽŅĴŅĶĩıŇŏĻļŒĬĔŅĶŏĮƦĬıńĬīĴŇĨĶĶŃľĺƞŅĚĮĶŃŏĪĻȮ&A knack 
for cross+boundary partnering,'Ȯ 
3,ȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŐĸŃėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚȮ&A self+
awareness and self+assurance'Ȯ 
4,ȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıńĥĬŅŏėĶŊŀĕƞŅĵĪňŗŀĵŌƞĳŅĵŒĬŐĸŃĳŅĵĬŀĔ
ŀĚėƢĔĶȮ&The ability to develop networks that are internal 
and external to the organization,' 



 

 

ĭĪĪňŗȮ1 
ĺŇīňħņŏĬŇĬĔŅĶĺŇěńĵ 

 
 ĔŅĶĺŇěńĵėĶńŘĚĬňŘŏĮƦĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action 

Research8ȮPAR'ȮŏĮƦĬĔŅĶĺŇěńĵĪňŗŀŇĚĔńĭĪķļġňĽńĚėĴŏĝŇĚĺŇıŅĔļƢȮ&Critical social theory'ȮŐĸŃĪķļġň
ľĸńĚĽĴńĵŒľĴƞĬŇĵĴȮ&Theories of postmodernism'ȮĪňŗŏĝŊŗŀŏĔňŗĵĺĔńĭĮĶŃĽĭĔŅĶĦƢĪňŗĴňŀĵŌƞěĶŇĚĕŀĚĴĬŋļĵƢȮ
ĔŅĶħŉĚĻńĔĵĳŅıĕŀĚĴĬŋļĵƢŀŀĔĴŅŒĝƟŒľƟŏĨŖĴĪňŗȮĔŅĶŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĴňĽƞĺĬĶƞĺĴŐĸŃėĺŅĴŏĮƦĬ
ĮĶŃĝŅīŇĮœĨĵŒĬĔŅĶĔĶŃĪņŐĸŃĔŅĶĽƞĚįĸĪňŗĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŏĔŇħėĺŅĴĶŌƟ
ŒľĴƞěŅĔĔŅĶĮĢŇĭńĨŇȮŏĮƦĬĔŅĶĺŇěńĵŐĭĭĸƞŅĚĕŉŘĬĭĬȮĪňŗĪńŘĚįŌƟĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĺŇěńĵĔńĭįŌƟĶƞĺĴĺŇěńĵŒĬ
ĸńĔļĦŃŏĮƦĬėĺŅĴĶƞĺĴĴŊŀȮ&Collaboration'ȮĪňŗĨƞŅĚĴňĽĩŅĬŃĪňŗŏĪƞŅŏĪňĵĴĔńĬȮ&Equally'ȮŒĬĔŅĶĶƞĺĴĔńĬ
ĺŅĚŐįĬȮ&Planning'ȮĮĢŇĭńĨŇȮ&Acting'ȮĽńĚŏĔĨȮ&Observing'ȮŐĸŃĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĸńĔļĦŃĪňŗ
ŏĮƦĬĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮĪňŗĴňĔŅĶħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚĔńĬœĴƞĴňĽŇŘĬĽŋħȮ&ľĴŅĵŏľĨŋȮ+Ȯ
ŏĬŊŗŀĚěŅĔĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚŏĺĸŅȮĚŅĬĺŇěńĵĬňŘĔņľĬħħņŏĬŇĬĔŅĶĺŇěńĵȮ0ȮĺĚěĶȮŕȮĸŃȮ/ȮĳŅėĔŅĶĻŉĔļŅ'Ȯ
ľŅĔŏĮĶňĵĭŏĪňĵĭĔńĭĔŅĶĺŇěńĵĮĶŃŏĳĪŀŊŗĬȮįŌƟĩŌĔĺŇěńĵŏĮĸňŗĵĬĭĪĭŅĪěŅĔĔŅĶŏĮƦĬįŌƟĩŌĔĔĶŃĪņȮ&Passive'Ȯ
ŏĮƦĬįŌƟĔĶŃĪņȮ&Active'ȮľĶŊŀįŌƟĶƞĺĴĔĶŃĪņȮ&Participant'ȮľĶŊŀŏĮĸňŗĵĬĺŇīňĔŅĶĺŇěńĵěŅĔıĺĔŏĕŅȮ&On 
Them'ȮŏĮƦĬĔŅĶĺŇěńĵőħĵıĺĔŏĕŅŐĸŃŏıŊŗŀıĺĔŏĕŅȮ&By them and for them'ȮĔĸƞŅĺėŊŀȮįŌƟĩŌĔĺŇěńĵěŃĴň
ĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬȮŏĮƦĬĪńŘĚįŌƟĨńħĽŇĬŒěȮįŌƟĮĢŇĭńĨŇȮŐĸŃįŌƟœħƟĶńĭįĸěŅĔĔŅĶĮĢŇĭńĨŇĬńŘĬȮĬŀĔěŅĔĬńŘĬ
ĭĪĭŅĪĕŀĚįŌƟĺŇěńĵĔŖŏĮĸňŗĵĬœĮħƟĺĵȮěŅĔĔŅĶŏĮƦĬįŌƟŏĝňŗĵĺĝŅĠľĶŊŀįŌƟĶŌƟħňěŅĔĳŅĵĬŀĔȮ&Outside Expert'Ȯ
ĔŖĔĸŅĵŏĮƦĬįŌƟĶƞĺĴĺŇěńĵĪňŗŏĽĴŀĳŅėĔńĬȮĬŀĔěŅĔĬńŘĬĔŅĶĺŇěńĵĔŖœĴƞœħƟĴňěŋħĴŋƞĚľĴŅĵŏıňĵĚŏıŊŗŀĪņėĺŅĴŏĕƟŅŒě
ľĶŊŀŏıŊŗŀľŅėĺŅĴĶŌƟŒĬĮĶŅĔĢĔŅĶĦƢĨƞŅĚȮŕȮĪňŗŏĮƦĬŀĵŌƞŏĪƞŅĬńŘĬȮŐĨƞěŃĨƟŀĚĴňĔŅĶĮĢŇĭńĨŇŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚœĮŒĬĪŇĻĪŅĚĪňŗıŉĚĮĶŃĽĚėƢħƟĺĵȮŐĸŃėŅħľĺńĚĺƞŅěŃŏĮƦĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĵńŗĚĵŊĬŀńĬ
ŏĬŊŗŀĚěŅĔėĺŅĴĴňıńĬīŃįŌĔıńĬŒĬĽŇŗĚĪňŗĪņěŅĔĭĪĭŅĪĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĪŋĔĕńŘĬĨŀĬĬńŘĬ 

 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮėņĬŉĚĩŉĚľĸńĔĔŅĶȮ/.ȮĮĶŃĔŅĶȮħńĚĬňŘȮ1'ȮĭĶŇĭĪŏĜıŅŃȮ
2'ȮĪńĔļŃĪňŗľĸŅĔľĸŅĵȮ3'ȮĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ4'ȮĴŋƞĚŒľƟŏĔŇħĔŅĶĔĶŃĪņŏıŊŗŀĭĶĶĸŋįĸȮ5'ȮĶńĭĲƤĚ
ĕƟŀėŇħŏľŖĬěŅĔįŌƟĶƞĺĴĺŇěńĵĪŋĔėĬȮ6'ȮĺŇŏėĶŅŃľƢȮĺŇıŅĔļƢŐĸŃĮĶŃŏĴŇĬĨĬŏŀĚȮ7'ȮĨĶŃľĬńĔŒĬĻńĔĵĳŅıȮ
ėĺŅĴŏĝňŗĵĺĝŅĠŐĸŃĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬœħƟŏĽňĵěŅĔĳŅĵŒĬĝŋĴĝĬŏŀĚȮ8'ȮŏĶňĵĬĶŌƟěŅĔĔŅĶĔĶŃĪņȮĪńŘĚĽņŏĶŖě
ŐĸŃœĴƞĽņŏĶŖěȮŏĔŇħĔĶŃĭĺĬĔŅĶŏĶňĵĬĶŌƟĶƞĺĴĔńĬŀĵƞŅĚŏĮƦĬĶŃĭĭȮ9'ȮĔŅĶĴňĭńĬĪŉĔĕŀĚįŌƟĶƞĺĴĺŇěńĵĪŋĔėĬȮŏĝƞĬȮ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĔŇěĔĶĶĴŐĸŃĔŅĶĮĢŇĭńĨŇȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬėņŀīŇĭŅĵĽŇŗĚĪňŗĮĢŇĭńĨŇȮĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬėĺŅĴĽńĴıńĬīƢĪŅĚĽńĚėĴŐĸŃĶŌĮŐĭĭŀĚėƢĔŅĶȮĔŅĶıńĥĬŅĨĬŏŀĚěŅĔĔŅĶĶƞĺĴŒĬĔŅĶĺŇěńĵ
ŏĮƦĬĨƟĬȮ10'ȮĬņœĮĽŌƞĔŅĶĮĢŇĭńĨŇľĶŊŀĔŅĶıńĥĬŅĪňŗĵńŗĚĵŊĬȮėņĬŉĚĩŉĚěĶĶĵŅĭĶĶĦȮ/.ȮĮĶŃĔŅĶȮħńĚĬňŘȮ 
1'ȮĶńĭįŇħĝŀĭĨƞŀĔŅĶĶńĔļŅėĺŅĴĸńĭȮ2'ȮįŌƟĶƞĺĴĺŇěńĵŏĕƟŅĩŉĚĕƟŀĴŌĸĨƞŅĚȮŕȮŀĵƞŅĚŏĽĴŀĳŅėĔńĬȮ3'ȮĪŇĻĪŅĚĔŅĶ
ĺŇěńĵŐĸŃįĸĸńıīƢĪňŗėŅħľĺńĚŏĔŇħěŅĔĔŅĶĨńħĽŇĬŒěĶƞĺĴĔńĬȮ4'ȮŒľƟįŌƟĶƞĺĴĺŇěńĵĴňĽƞĺĬĶƞĺĴŒĬĔŅĶŀŀĔŐĭĭ
ĔĶŃĭĺĬĔŅĶĺŇěńĵĴŅĔĪňŗĽŋħȮ5'ȮĴňĔŅĶĮĶŉĔļŅľŅĶŊŀĶƞĺĴĔńĬȮŐĸŃĕƟŀŏĽĬŀŐĬŃœħƟĶńĭĔŅĶŏľŖĬĝŀĭěŅĔĪŋĔ
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İƙŅĵȮ6'ȮĔŅĶĽńĚŏĔĨľĶŊŀĔŅĶĨĶĺěĽŀĭŏŀĔĽŅĶŏıŊŗŀěŋħĴŋƞĚľĴŅĵŀŊŗĬĨƟŀĚœħƟĶńĭĔŅĶŀĬŋĠŅĨĔƞŀĬȮ7'ȮįĸĔŅĶ
ħņŏĬŇĬĚŅĬěŃĵńĚėĚĮĶŅĔĢŒľƟŏľŖĬŐĸŃŏĮƕħőŀĔŅĽŒľƟįŌƟŀŊŗĬŒľƟĕƟŀŏĽĬŀŐĬŃœħƟȮ8'ȮœĴƞĸŃŏĴŇħĸŇĕĽŇĪīŇśĚŅĬ
ŏĕňĵĬľĶŊŀĪńĻĬŃĕŀĚėĬŀŊŗĬőħĵĕŅħĔŅĶŏěĶěŅĨƞŀĶŀĚĔƞŀĬĔŅĶěńħıŇĴıƢŏįĵŐıĶƞȮ9'ȮįŌƟĺŇěńĵĨƟŀĚŐĽħĚŒľƟ
ĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢȮ10'ȮįŌƟĶƞĺĴ
ĔŅĶĺŇěńĵĨƞŅĚĴňŀŇĪīŇıĸĨƞŀĔŅĶĪņĚŅĬŐĨƞįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃŏėŅĶıŒĬ
ĽŇĪīŇĽƞĺĬĭŋėėĸȮĬŀĔěŅĔĬńŘĬĵńĚėņĬŉĚĩŉĚĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮȮ/.ȮĮĶŃĔŅĶȮħńĚĬňŘȮ1'ȮŏĮƦĬėĶŌȮȮ2'ȮŏĮƦĬįŌƟĬņȮ
3'ȮŏĮƦĬįŌƟĲƤĚĪňŗħňȮ4'ȮŏĮƦĬĬńĔĺŅĚŐįĬȮ5'ȮŏĮƦĬĬńĔŀŀĔŐĭĭȮ6'ȮŏĮƦĬĬńĔĺŇŏėĶŅŃľƢ 7'ȮŏĮƦĬĬńĔĽńĚŏėĶŅŃľƢȮ 
8'ȮŏĮƦĬĬńĔĽńĚŏĔĨĔŅĶĦƢȮ9'ȮŏĮƦĬĬńĔĶŅĵĚŅĬįĸȮ10'ȮŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŐĸŃŀņĬĺĵėĺŅĴĽŃħĺĔȮ 

ěŅĔľĸńĔĔŅĶŐĸŃŐĬĺėŇħĪňŗĽņėńĠĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮ
įĬĺĔĔńĭįĸĔŅĶĻŉĔļŅŐĬĺėŇħŏĝŇĚĪķļġňŏĔňŗĵĺĔńĭĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŒĬĭĪĪňŗȮ0Ȯ
įŌƟĺŇěńĵĔņľĬħĺŇīňħņŏĬŇĬĔŅĶĺŇěńĵŒĬĮĶŃŏħŖĬĨƞŅĚȮŕȮħńĚĬňŘ 

 
3,1 ȮıŊŘĬĪňŗħņŏĬŇĬĔŅĶĺŇěńĵ 
 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮŏĶŊŗŀĚȮıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮ&The collaborative power of teachers to strengthen 
studentŲs global leadership skills'ȮŏĮƦĬĔŅĶĺŇěńĵŒĬĶŃħńĭĽĩŅĬĻŉĔļŅȮĪňŗœħƟĴŅőħĵĔŅĶŏĸŊŀĔŐĭĭ
ŏěŅŃěĚȮėŊŀȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŏĬŊŗŀĚěŅĔȮ/'ȮįŌƟĺŇěńĵŏĮƦĬĕƟŅĶŅĝĔŅĶėĶŌĕŀĚőĶĚŏĶňĵĬŐľƞĚĬňŘȮĴňėĺŅĴ
ĽŃħĺĔŐĸŃĴňėĺŅĴŏĮƦĬœĮœħƟĪňŗěŃĪņŒľƟĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĽƞĺĬĶƞĺĴŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮ
ŏıĶŅŃĔŅĶĺŇěńĵĬňŘěņŏĮƦĬĨƟŀĚĴňĔŅĶıĭĮŃŏıŊŗŀĮĶŉĔļŅľŅĶŊŀĶƞĺĴĔńĬŐĸŃĪņĚŅĬĶƞĺĴĔńĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚĪńŘĚȮ0Ȯ
ĳŅėŏĶňĵĬȮĨŅĴŐĬĺėŇħĕŀĚĔŅĶıńĥĬŅŒĬĚŅĬĪňŗĪņȮ&On the job development'Ȯ0'ȮőĶĚŏĶňĵĬœħƟ
ħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬėŋĦĳŅıĳŅĵŒĬĽĩŅĬĻŉĔļŅȮ&SAR'ȮĮĶŃěņĮƖĔŅĶĻŉĔļŅȮ2563 ŐĴƟįĸĔŅĶĮĶŃŏĴŇĬ
ıĭĺƞŅĴňėŋĦĳŅıŀĵŌƞŒĬĶŃħńĭȮħňŏĸŇĻȮŐĨƞĔŖĴňĕƟŀŏĽĬŀŐĬŃŒľƟőĶĚŏĶňĵĬėĺĶĽƞĚŏĽĶŇĴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚ
ėĶŌįŌƟĽŀĬĪŋĔĶŅĵĺŇĝŅĪňŗŏĔňŗĵĺĕƟŀĚŒľƟěńħĔŇěĔĶĶĴĪňŗŏĬƟĬĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩįŌƟŏĶňĵĬŒľƟĴňėŋĦĸńĔļĦŃȮ
ŏĝƞĬȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĶĺĭĶĺĴėĺŅĴĶŌƟ
œħƟħƟĺĵĨĬŏŀĚȮœħƟİƗĔİĬĨĬŏŀĚŀĵŌƞĨĸŀħȮİƗĔĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮŐĸŃĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮŏĝŊŗŀĴőĵĚ
ŀĚėƢėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢĴŅŒĝƟŒĬĔŅĶĽĶƟŅĚĽĶĶėƢĽŇŗĚŒľĴƞȮŕȮŀŅěŏĮƦĬŐĬĺėĺŅĴėŇħŐĸŃĴŀĚőĸĔĔĺƟŅĚȮ
ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬĪņőėĶĚĔŅĶȮőėĶĚĚŅĬȮĝŇŘĬĚŅĬȮįĸįĸŇĨȮĨĸŀħěĬĔŅĶěńħĽĩŅĬĔŅĶĦƢŒĬŐĸŃĬŀĔ
ľƟŀĚŏĶňĵĬŒľƟįŌƟŏĶňĵĬœħƟŐĽħĚėĺŅĴĽŅĴŅĶĩŒĬľĸŅĵȮŕȮŏĺĪňȮŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņŒľƟĔńĭ
ĬńĔŏĶňĵĬœħƟĔĸƟŅŐĽħĚŀŀĔȮŐĸŃĬņĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŅĶŐĕƞĚĕńĬŒľƟĴŅĔĪňŗĽŋħȮŏıŊŗŀŒľƟĬńĔŏĶňĵĬœħƟĶńĭėĺŅĴĶŌƟ
ŐĸŃĮĶŃĽĭĔŅĶĦƢȮėĶŌįŌƟĽŀĬėĺĶŏıŇŗĴŏĨŇĴėĺŅĴľĸŅĔľĸŅĵŒľƟĔńĭįŌƟŏĶňĵĬŒĬħƟŅĬĪńĔļŃĝňĺŇĨŏıŇŗĴĴŅĔĕŉŘĬŒľƟ
ėĶŀĭėĸŋĴįŌƟŏĶňĵĬĪŋĔėĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĞŉŗĚĕƟŀŏĽĬŀŐĬŃħńĚĔĸƞŅĺȮĽŀħėĸƟŀĚĔńĭėŋĦĸńĔļĦŃĕŀĚĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗįŌƟĺŇěńĵħņŏĬŇĬĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘȮ3'ȮėĺŅĴĽņėńĠěņŏĮƦĬŒĬŏĝŇĚĺŇĝŅĔŅĶȮěŅĔ
ĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀĺŇĝŅĔŅĶŏĔňŗĵĺĔńĭėĺŅĴĽņėńĠȮĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃȮŐĸŃŐĬĺĔŅĶıńĥĬŅĪňŗŏĮƦĬ
ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮįŌƟĺŇěńĵŏľŖĬ
ĺƞŅȮľŅĔĬņŏŀŅĪńĻĬŃŏĝŇĚĪķļġňľĶŊŀĺŇĝŅĔŅĶŏľĸƞŅĬńŘĬȮĞŉŗĚĩŊŀŏĮƦĬĪńĻĬŃŒľĴƞȮŕȮŐĸŃľĸŅĔľĸŅĵȮĴŅŒĝƟ
ŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ
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ħƟĺĵĶŃŏĭňĵĭĺŇīňĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴěŃŏĮƦĬĮĶŃőĵĝĬƢĪňŗěŃĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
įĸĸńıīƢĪńŘĚĪňŗėŅħľĺńĚȮ&Changes in expected results'ȮŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗœĴƞėŅħľĺńĚěŅĔĔŅĶ
ĮĢŇĭńĨŇȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from practice'ȮŒĬĨńĺįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃ
ĽĩŅĬĻŉĔļŅȮŐĸŃŏĔŇħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟĶńĭěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge gained from practice'ȮŒĬ
ĭĶŇĭĪŏĜıŅŃěŅĔıŊŘĬĪňŗĪňŗĪņĔŅĶĺŇěńĵ 

 

3,2 ȮįŌƟĶƞĺĴĺŇěńĵ 
 ŏĬŊŗŀĚěŅĔĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĬňŘŏĮƦĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮȮįŌƟĺŇěńĵěŉĚœħƟĔņľĬħįŌƟĶƞĺĴĺŇěńĵȮ&Research participants'ȮħƟĺĵėĺŅĴĽĴńėĶŒěĨŅĴěĶĶĵŅĭĶĶĦ
ĪňŗĺƞŅȮŴįŌƟĺŇěńĵĨƟŀĚŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔȮĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃ
įĸĮĶŃőĵĝĬƢŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵĪĶŅĭŵȮŐĸŃėņĬŉĚĩŉĚľĸńĔĔŅĶȮŴįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶ
ĵŀĴĶńĭŐĸŃŏėŅĶıŒĬĽŇĪīŇĽƞĺĬĭŋėėĸŵȮŏĮƦĬėĶŌįŌƟĽŀĬȮěņĬĺĬȮ03ȮėĬȮ&ħŌĶŅĵĝŊŗŀŒĬĳŅėįĬĺĔ'ȮŐĸŃĴň
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŏĮƦĬĬńĔŏĶňĵĬȮěņĬĺĬȮ42.ȮėĬ 

 
3,3 ȮĕńŘĬĨŀĬĔŅĶĺŇěńĵ 
 ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĔŅĶıńĥĬŅĪňŗĵńŗĚĵŊĬȮĴňĸńĔļĦŃŏĮƦĬ
ĔŅĶħņŏĬŇĬĚŅĬĕŀĚĺĚěĶŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral cycle'ȮĪňŗœĴƞĴňĽŇŘĬĽŋħĕŀĚĔŅĶĺŅĚŐįĬȮ&Planning'Ȯ
ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮĔŅĶĽńĚŏĔĨȮ&Observing'ȮŐĸŃĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŐĨƞŏĬŊŗŀĚěŅĔŒĬĔŅĶ
ĺŇěńĵĬňŘȮĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚĶŃĵŃŏĺĸŅĨŅĴľĸńĔĽŌĨĶȮįŌƟĺŇěńĵœħƟĔņľĬħĺĚěĶŒĬĔŅĶĺŇěńĵėĶńŘĚĬňŘĴňȮ0ȮĺĚěĶȮŕȮ
ĸŃȮ/ȮĳŅėĔŅĶĻŉĔļŅȮŒĬĮƖĔŅĶĻŉĔļŅȮ0343ȮőħĵĴňŐĬĺĔŅĶħņŏĬŇĬĔŅĶŒĬŐĨƞĸŃĺĚěĶŐĸŃŐĨƞĸŃĕńŘĬĨŀĬȮ
ħńĚĳŅıĪňŗȮ1,/ 

 
ĳŅıĪňŗȮ1,/ȮȮĕńŘĬĨŀĬĔŅĶĺŇěńĵ 
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 ĺĚěĶĪňŗȮ/ 
 ĕńŘĬĨŀĬĪňŗȮ1 ĔŅĶŏĨĶňĵĴĔŅĶȮ&Preparation'ȮĮĶŃĔŀĭħƟĺĵȮ1ȮĔŇěĔĶĶĴħńĚĬňŘ 
 /'ȮĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟĶƞĺĴĺŇěńĵȮįŌƟĺŇěńĵŏĮƦĬįŌƟħņŏĬŇĬĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵ

ĨƞŀįŌƟĶƞĺĴĺŇěńĵŒľƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮŏıŊŗŀŒľƟĔŅĶĨńħĽŇĬŒěŏĕƟŅĶƞĺĴĺŇěńĵŏĮƦĬœĮħƟĺĵėĺŅĴĽĴńėĶŒěŐĸŃŏĨŖĴŒěȮ
ĨŅĴěĶĶĵŅĭĶĶĦĪňŗĺƞŅȮŴįŌƟĺŇěńĵĨƟŀĚŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔȮĶĺĴĪńŘĚ
ĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵĪĶŅĭŵȮŐĸŃėņĬŉĚĩŉĚľĸńĔĔŅĶȮŴįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴ
ĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃŏėŅĶıŒĬĽŇĪīŇĽƞĺĬĭŋėėĸŵȮĪńŘĚĬňŘȮĶĺĴĪńŘĚĝňŘŐěĚĩŉĚĸńĔļĦŃȮľĸńĔĔŅĶȮĭĪĭŅĪȮ
ěĶĶĵŅĭĶĶĦȮŐĸŃĮĶŃőĵĝĬƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒě
ŏıŊŗŀŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 

 0'ȮĔŅĶŏĽĺĬŅĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŒĬŏĪėĬŇėĪňŗěŃŒĝƟŒĬ
ĔŅĶĺŇěńĵȮŏĮƦĬŏĪėĬŇėĪňŗěŃŒĝƟŒĬĕńŘĬĨŀĬĨƞŅĚȮŕȮĕŀĚĔŅĶĺŇěńĵȮŏĝƞĬȮŏĪėĬŇėĔŅĶĺŅĚŐįĬŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĸŃ
ĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĴňĮĶŃĽŇĪīŇįĸȮŏĪėĬŇėĔŅĶĽńĚŏĔĨŐĸŃĔŅĶĭńĬĪŉĔĕƟŀĴŌĸȮȮŏĪėĬŇėĔŅĶĶŃħĴ
ĽĴŀĚŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬȮŐĸŃŏĪėĬŇėĔŅĶĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵȮŏĮƦĬĨƟĬ 

 1'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĕƟŀĭĔıĶƞŀĚ
ľĶŊŀĮƤĠľŅŀŋĮĽĶĶėȮ1'ȮĕƟŀĽńĚŏĔĨȮĕƟŀėŇħŏľŖĬȮľĶŊŀĕƟŀŏĽĬŀŐĬŃȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Learning from Practice'ȮĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ2ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶĪňŗȮ/ȮĴňȮ2ȮĔŇěĔĶĶĴĪňŗĨƞŀŏĬŊŗŀĚĔńĬȮħńĚĬňŘ 
 /'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŒľƟįŌƟĶƞĺĴĺŇěńĵ
ĶƞĺĴĔńĬĶŃħĴĽĴŀĚőħĵŀŅĻńĵėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢıŊŘĬģŅĬĪňŗĴňŐĸŃŏėĵĪņĔńĬĴŅŏıŊŗŀľŅėņĨŀĭĺƞŅȮ
ŴěŅĔėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵĪňŏėĵĪņĴŅĔƞŀĬȮľŅĔĨƟŀĚĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬŐľƞĚĬňŘȮįŌƟĶƞĺĴĺŇěńĵŏľŖĬĺƞŅėĺĶȮ/'ȮĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃ
ĪňŗėŅħľĺńĚŒľƟŏĮƦĬįĸĸńıīƢĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮ0'ȮĴňľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-
ĔŇěĔĶĶĴŏıŊŗŀĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮŐĸŃȮ1'ȮĴňĕńŘĬĨŀĬŏıŊŗŀĔŅĶıńĥĬŅŀŃœĶĭƟŅĚŵȮĪńŘĚĬňŘȮŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴ
ľĸńĔĔŅĶĪňŗĺƞŅȮŴįŌƟĶƞĺĴĺŇěńĵĩŊŀŏĮƦĬĽŅĵīŅĶĮĶŃĽĭĔŅĶĦƢȮĪňŗĴňėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢĪňŗĽŃĽĴĴŅȮœĴƞœħƟ
ŏĮƦĬŐĔƟĺĪňŗĺƞŅĚŏĮĸƞŅȮŐĨƞĴňĻńĔĵĳŅıĴňĳŌĴŇėĺŅĴĶŌƟŒĬĨĬŏŀĚŵȮőħĵŒľƟĬņŏĽĬŀįĸĔŅĶĶŃħĴĽĴŀĚŏĮƦĬĽƞĺĬ
ľĬŉŗĚĕŀĚĶŅĵĚŅĬĔŅĶĺŇěńĵħƟĺĵ 

 2'ȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮŏĮƦĬŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵœħƟ
ĻŉĔļŅȮĶĺĭĶĺĴȮŐĸŃŏĶňĵĭŏĶňĵĚŏĮƦĬĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĺŇěńĵŒĬĭĪĪňŗȮ0ȮőħĵĴňĮĶŃŏħŖĬĪņĬŀĚ
ŏħňĵĺĔńĬȮėŊŀȮŴěŅĔĔŅĶĻŉĔļŅėƟĬėĺƟŅĪńĻĬŃĪŅĚĺŇĝŅĔŅĶľĶŊŀĪŅĚĪķļġňĕŀĚįŌƟĺŇěńĵȮıĭĺƞŅȮľŅĔĨƟŀĚĔŅĶ
ŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬŐľƞĚĬňŘȮ/'ȮĴňĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬ
ĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŏĔŇħĕŉŘĬěŅĔįĸĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮ0'ȮĴňĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬľĸńĔĔŅĶ-
ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮŐĸŃȮ1'ȮĴňĕƟŀŏĽĬŀŐĬŃ
ŏĔňŗĵĺĔńĭĕńŘĬĨŀĬŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚŵȮĪńŘĚĬňŘȮŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅįŌƟĺŇěńĵ
ĩŊŀŏĮƦĬĽŅĵīŅĶĺŇĝŅĔŅĶĪňŗĴňėĺŅĴĶŌƟŐĸŃėĺŅĴœĺŏĝŇĚĪķļġňŒĬŏĶŊŗŀĚĪňŗěŃıńĥĬŅȮŐĸŃĴŋƞĚĽĶƟŅĚĪńĻĬėĨŇĪňŗħňŒľƟ
ŏĔŇħĕŉŘĬĔńĭįŌƟĶƞĺĴĺŇěńĵĺƞŅȮĪķļġňĔńĭĔŅĶĮĢŇĭńĨŇŏĮƦĬĽŇŗĚĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭ
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ĔńĬȮŒľƟŏĔŇħėĺŅĴĨĶŃľĬńĔĺƞŅĪķļġňěŃĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔĸŀĚįŇħŒľƟĽńŘĬĸĚœħƟȮŐĸŃĽĶƟŅĚŐĬĺėŇħ
ŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĕƟŅŒěŐĸŃĨĶŃľĬńĔĩŉĚėĺŅĴĽńĴıńĬīƢŏĝŇĚĭĺĔĨƞŀĔńĬĶŃľĺƞŅĚĔŅĶĺŇěńĵȮĪķļġňȮŐĸŃĔŅĶ
ĮĢŇĭńĨŇȮľĶŊŀĬńĔĺŇěńĵȮĬńĔĪķļġňȮŐĸŃĬńĔĮĢŇĭńĨŇȮĺƞŅľŅĔĪņŒľƟŏĔŇħĕŉŘĬœħƟȮĔŖěŃĪņŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵ
ŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮ 

 3'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ
&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġňȮľĶŊŀȮĬńĔĮĢŇĭńĨŇŐĸŃĬńĔĪķļġňȮľĶŊŀįŌƟĶƞĺĴĺŇěńĵĔńĭįŌƟĺŇěńĵ'ȮŏıŊŗŀŒľƟĴňĔŅĶĭŌĶĦŅ
ĔŅĶĶŃľĺƞŅĚŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħěŅĔĔŅĶĶŃħĴĽĴŀĚŒĬĔŇěĔĶĶĴĕƟŀȮ/ȮĔńĭŐĬĺ
ĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵĬņŏĽĬŀěŅĔŐĬĺėŇħŏĝŇĚĪķļġňŒĬĔŇěĔĶĶĴĕƟŀȮ0ȮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴĔŅĶĮĢŇĭńĨŇľŅĔ
œĴƞĴňĪķļġňĴŅŏĽĶŇĴħƟĺĵĔŖŏĽĴŊŀĬėĬĨŅĭŀħȮœĮœľĬœħƟœĴƞœĔĸȮěŃĺĬŏĺňĵĬŀĵŌƞŐĨƞĺŇīňĔŅĶŏħŇĴȮŕŵȮŐĸƟĺ
ĔņľĬħŏĮƦĬŐĬĺĔŅĶıńĥĬŅŒĬȮ0ȮĔĶĦňȮėŊŀȮĔĶĦňĪňŗȮ/ȮĪņŀŃœĶȮ&What'ȮŐĸŃĔĶĦňĪňŗȮ0ȮĪņŀĵƞŅĚœĶȮ&How'Ȯ 

 2'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĕƟŀĭĔıĶƞŀĚ
ľĶŊŀĮƤĠľŅŀŋĮĽĶĶėȮ1'ȮĕƟŀĽńĚŏĔĨȮĕƟŀėŇħŏľŖĬȮľĶŊŀĕƟŀŏĽĬŀŐĬŃȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Learning from practice'ȮĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇȮ&Knowledge gained from practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ3 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮȮőħĵįŌƟĺŇěńĵĵńĚėĚĴňĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴňĽƞĺĬ
ĶƞĺĴȮŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬȮŐĸŃŏĮƦĬįŌƟŀņĬĺĵėĺŅĴĽŃħĺĔȮŒľƟĴňĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĮĢŇĭńĨŇĔŅĶȮőħĵĴŋƞĚ
ŒľƟĭĶĶĸŋįĸŒĬőėĶĚĔŅĶĪňŗĔņľĬħœĺƟěŅĔĕńŘĬĨŀĬĪňŗȮ0ȮĨŅĴľĸńĔĔŅĶȮŴĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŐĸŃĴŋƞĚŒľƟŏĔŇħ
ĔŅĶĔĶŃĪņŏıŊŗŀĭĶĶĸŋįĸŵȮıĵŅĵŅĴœĴƞŒľƟėĺŅĴĝƞĺĵŏľĸŊŀŒħȮŕȮĪňŗœħƟŀĵƞŅĚĚƞŅĵȮŕȮľĶŊŀĽņŏĶŖěĶŌĮŏĔŇĬœĮȮ
ėŀĵŒľƟĔņĸńĚŒěŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔŅĶĮĢŇĭńĨŇŀĵƞŅĚěĶŇĚěńĚȮıŇěŅĶĦŅĩŉĚĔŅĶŒĝƟĪĶńıĵŅĔĶĨƞŅĚȮŕȮĪŅĚĔŅĶ
ĭĶŇľŅĶȮėŊŀȮėĬȮŏĚŇĬȮĺńĽħŋŀŋĮĔĶĦƢȮŐĸŃĔŅĶěńħĔŅĶȮŒĬĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮŏĝƞĬȮĔŅĶěńħĪňĴĚŅĬȮĔŅĶ
ŐĭƞĚĚŅĬȮĔŅĶĴŀĭŀņĬŅěľĬƟŅĪňŗȮĔŅĶĔņľĬħĭĪĭŅĪŐĸŃėĺŅĴĶńĭįŇħĝŀĭȮĔŅĶĔņľĬħŏėĶŊŀĕƞŅĵĔŅĶ
ĨŇħĨƞŀĽŊŗŀĽŅĶȮĪńŘĚŒĬŐĬĺĨńŘĚŐĸŃŐĬĺĬŀĬȮĔŅĶěńħĶŃĭĭĔŅĶĨŇħĨŅĴįĸȮŏĮƦĬĨƟĬȮĮĶŃĔŀĭħƟĺĵȮ2Ȯ
ĔŇěĔĶĶĴȮėŊŀȮ 

 /'ȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮŐĭĭĮĶŃŏĴŇĬĬňŘ
ŀŅěĴňĸńĔļĦŃŏĮƦĬŐĭĭĨĶĺěĽŀĭĶŅĵĔŅĶȮ&Check List'ȮľĶŊŀŐĭĭĽńĴĳŅļĦƢȮ&Interview'ȮľĶŊŀŐĭĭ
ĽńĚŏĔĨıķĨŇĔĶĶĴȮ&Behavior Observation'ȮľĶŊŀŐĭĭĴŅĨĶĮĶŃĴŅĦėƞŅȮ&Rating Scale'Ȯ5 ĶŃħńĭȮėŊŀȮ
ĴŅĔĪňŗĽŋħȮĴŅĔȮĮŅĬĔĸŅĚȮĬƟŀĵȮŐĸŃĬƟŀĵĪňŗĽŋħȮľĶŊŀŐĭĭŀŊŗĬĪňŗŏľĴŅŃĽĴĔńĭėĺŅĴėŅħľĺńĚȮŏĮƦĬėĺŅĴ
ėŅħľĺńĚŒĬŏĝŇĚėŋĦĳŅıȮŐĸŃ-ľĶŊŀȮŏĝŇĚĮĶŇĴŅĦȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀŒĝƟĮĶŃŏĴŇĬįĸĪńŘĚĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ
&Before Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮŐĸŃĺĚěĶĪňŗȮ0ȮĞŉŗĚĔŅĶ
ĮĶŃŏĴŇĬįĸĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before Acting'ȮĬńŘĬĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current 
condition'ȮĕŀĚĮĶŃŏħŖĬĪňŗŏĮƦĬėĺŅĴėŅħľĺńĚȮĽƞĺĬĔŅĶĮĶŃŏĴŇĬįĸľĸńĚĔŅĶĮĢŇĭńĨŇĪńŘĚĽŀĚĶŃĵŃĴň
ěŋħĴŋƞĚľĴŅĵŏıŊŗŀħŌėĺŅĴĔƟŅĺľĬƟŅěŅĔĔŅĶıńĥĬŅȮőħĵŏĮĶňĵĭŏĪňĵĭħŌĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Degree of 
Change'Ȯ 

 0'ȮĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĪĶŅĭĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮĔƞŀĬĔŅĶĮĢŇĭńĨŇȮőħĵ
ŒĝƟŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before Acting'ȮŒĬĺĚěĶĪňŗȮȮ
/ȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮŏıŊŗŀĬņœĮŒĝƟŏĮƦĬģŅĬĕƟŀĴŌĸ
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ŏĶŇŗĴĨƟĬŒĬĔŅĶŏĮĶňĵĭŏĪňĵĭŒľƟŏľŖĬĩŉĚĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽŌĚĕŉŘĬȮ&Higher degree of change'ȮľĸńĚ
ĔŅĶıńĥĬŅȮœĴƞĔņľĬħŏĔĦĤƢŏıħŅĬėĺŅĴĽņŏĶŖěȮĨŅĴŐĬĺėŇħĪňŗĺƞŅȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗ
ĨƟŀĚĪņĨƞŀŏĬŊŗŀĚŒĬĸńĔļĦŃŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮœĴƞŒĝƞŏľĨŋĔŅĶĦƢĪňŗėŇħĺƞŅĽņŏĶŖěŐĸƟĺĽŇŘĬĽŋħȮ
ĨŅĴėņĔĸƞŅĺĪňŗĺƞŅȮChange is a process, not an eventȮŐĨƞĔŖŏĝŊŗŀĺƞŅŏĴŊŗŀĴňĔŅĶıńĥĬŅĔŖěŃĴňĶŃħńĭĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪňŗĽŌĚĕŉŘĬȮ&Higher degree of change'ȮěŅĔŏħŇĴȮŐĸŃĵŇŗĚĴňĔŅĶıńĥĬŅĔŖĵŇŗĚěŃĴňĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮĨŅĴėņĔĸƞŅĺĕŀĚȮ Winston churchill ĪňŗĺƞŅȮŴTo Improve is to change, to be 
perfect is to change oftenŵ 

 1'ȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ&Taking Action'ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇȮ
ĮĶŃĔŀĭħƟĺĵŐĬĺĪŅĚĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħ 

 2'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĕƟŀĭĔıĶƞŀĚ
ľĶŊŀĮƤĠľŅŀŋĮĽĶĶėȮ1'ȮĕƟŀĽńĚŏĔĨȮĕƟŀėŇħŏľŖĬȮľĶŊŀĕƟŀŏĽĬŀŐĬŃȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Learning from practice'ȮĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇȮ&Knowledge gained from practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ4 ĔŅĶĽńĚŏĔĨȮ&Observing'ȮŒĬĺĚěĶĪňŗȮ/ȮŏĮƦĬĔŅĶĽńĚŏĔĨŏĔňŗĵĺĔńĭėĺŅĴĔƟŅĺľĬƟŅȮ
ĮƤĠľŅŐĸŃŀŋĮĽĶĶėŒĬĔŅĶħņŏĬŇĬĚŅĬȮĶĺĴĪńŘĚįĸĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇȮ
ĮĶŃĔŀĭħƟĺĵȮ0ȮĔŇěĔĶĶĴȮėŊŀȮ 

 /'ȮĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨįĸȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĔņľĬħ
ĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨȮĔŅĶĽńĴĳŅļĦƢŏĝŇĚĸŉĔȮĔŅĶĽńĴĳŅļĦƢĔĸŋƞĴȮĔŅĶĨĶĺěĽŀĭŐĸŃĔŅĶ
ĭńĬĪŉĔįĸĔŅĶĮĢŇĭńĨŇĚŅĬĨŅĴĽĳŅıěĶŇĚĕŀĚĔŅĶħņŏĬŇĬĚŅĬĨŅĴĪňŗėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮěŋħŏħƞĬȮ
ěŋħĭĔıĶƞŀĚȮŐĸŃĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮįĸĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Knowledge gained from practice'Ȯ 

 0'ȮįĸĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬȮĮĶŃĔŀĭħƟĺĵȮįĸĔŅĶħņŏĬŇĬĚŅĬĨŅĴŐĬĺĪŅĚĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴ
ĺŇěńĵĶƞĺĴĔńĬĔņľĬħ 

 ĕńŘĬĨŀĬĪňŗȮ5 ĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĺĚěĶĪňŗȮ/ȮŏĮƦĬĬņŏŀŅŏĪėĬŇėĔŅĶĩŀħ
ĭĪŏĶňĵĬȮŏıŊŗŀĪĭĪĺĬľĶŊŀĽĶŋĮĮĶŃĽĭĔŅĶĦƢĔŅĶĪņĚŅĬŒĬŐĚƞĴŋĴĨƞŅĚȮŕȮŏıŊŗŀŒľƟŏľŖĬĩŉĚĶŅĵĸŃŏŀňĵħĕŀĚ
ŏľĨŋĮƤěěńĵĪńŘĚĳŅĵŒĬĳŅĵĬŀĔȮĞŉŗĚĪņŒľƟŏĔŇħįĸŀĵƞŅĚĪňŗŏĮƦĬŀĵŌƞȮĪńŘĚĪňŗĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃœĴƞ
ėŅħľĺńĚȮŏĬƟĬĔŅĶĶŃħĴĽĴŀĚȮıŌħėŋĵȮŏĸƞŅŏĶŊŗŀĚȮĽńĚŏėĶŅŃľƢȮěńĭĮĶŃŏħŖĬĔĶŃĭĺĬĔŅĶĪņĚŅĬŏĝŇĚĭĪŏĶňĵĬ
ľĶŊŀĮĶŃĽĭĔŅĶĦƢȮŏĮƦĬĔŅĶĽŊĭėƟĬėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĚŅĬőħĵŒĝƟĺŇīňĔŅĶĽĔńħėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢ
ěŅĔįŌƟĶƞĺĴĺŇěńĵȮıĶƟŀĴĪńŘĚĭńĬĪŉĔĶŅĵĸŃŏŀňĵħĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇĚŅĬȮįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃ
ŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĪňŗŏĔŇħĕŉŘĬĶŃľĺƞŅĚĔŅĶĮĢŇĭńĨŇĚŅĬĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸȮŏıŊŗŀŏĮƦĬ
ĕƟŀŏĽĬŀŐĬŃŒĬĔŅĶĮĶńĭĮĶŋĚĔŅĶĮĢŇĭńĨŇĚŅĬŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĨƞŀœĮŒĬĺĚěĶĪňŗȮ0 

 ĔƞŀĬĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĬňŘȮįŌƟĺŇěńĵěŃħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋįĸĨŅĴėĺŅĴ
ėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮőħĵŒĝƟŐĭĭĮĶŃŏĴŇĬĪňŗĽĶƟŅĚĕŉŘĬȮŏĮƦĬĔŅĶĮĶŃŏĴŇĬľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After Acting'Ȯ
ĕŀĚĺĚěĶĪňŗȮ/ȮŐĸƟĺĬņįĸĔŅĶĮĶŃŏĴŇĬĴŅĮĶŃĔŀĭĔŅĶıŇěŅĶĦŅŏıŊŗŀĽŃĪƟŀĬįĸħƟĺĵȮ 

 ŒĬĔŅĶĩŀħĭĪŏĶňĵĬŏıŊŗŀĔŅĶĽŃĪƟŀĬįĸŏĔňŗĵĺĔńĭȮŴįĸĔŅĶĮĢŇĭńĨŇĚŅĬŒĬĺĚěĶĪňŗȮ/ŵȮŏĬŊŗŀĚěŅĔ
ĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŏĮƦĬĔŅĶıńĥĬŅŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮįŌƟĺŇěńĵ
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ŒĝƟĔĶŀĭŐĬĺėŇħĔŅĶĺŇŏėĶŅŃľƢıĸńĚĕńĭȮ&Force+Field Analysis'ȮĕŀĚȮKurt Lewin &Lunenburg & 
Ornstein, 2000'ȮĴŅŒĝƟȮőħĵĔŅĶĺŇŏėĶŅŃľƢŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current condition'ȮľĶŊŀ
ĽĳŅıĪňŗŏĮƦĬŀĵŌƞŏħŇĴĺƞŅŏĮƦĬŀĵƞŅĚœĶȮėĺŅĴėŅħľĺńĚĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ&Desired condition'ȮĪňŗĔņľĬħĪńŘĚ
ŏĝŇĚėŋĦĳŅıŐĸŃŏĝŇĚĮĶŇĴŅĦœĺƟėŊŀŀŃœĶȮȮıĸńĚĕńĭŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Force for change'ȮĪňŗ
ĬņĴŅŒĝƟŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚėŊŀŀŃœĶȮœħƟĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĨŅĴĪňŗėŅħľĺńĚĴŅĔĬƟŀĵ
ŏıňĵĚŒħȮŏľĨŋĮƤěěńĵěŅĔĳŅĵŒĬŐĸŃěŅĔĳŅĵĬŀĔŀŃœĶĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĶŃħńĭĬńŘĬȮĴň
ĕƟŀĽńĚŏĔĨŀŃœĶĭƟŅĚŏĔňŗĵĺĔńĭĮĶŃŏħŖĬĪňŗĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃĕƟŀĽńĚŏĔĨŏĔňŗĵĺĔńĭĪňŗœĴƞĭĶĶĸŋįĸ
ĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃŒĬĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĬńŘĬȮœħƟŏĔŇħĽŇŗĚĨƞŀĨƟŅĬĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮ&Resistances to change'ȮŀŃœĶĭƟŅĚȮŐĸƟĺěŅĔĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬȮĴň
ŐĬĺĪŅĚŀŃœĶĭƟŅĚĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏıŊŗŀŏıŇŗĴȮ&Increase'ȮıĸńĚĕńĭŒľƟĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃĸħȮ
&Reduce'ȮĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬŒľƟľĴħœĮľĶŊŀĸħĬƟŀĵĸĚȮĪńŘĚĬňŘȮŏıŊŗŀįĸĨƞŀĔŅĶĺŅĚŐįĬ
ŏıŊŗŀıńĥĬŅŒĬĶŀĭĪňŗȮ0ȮĨƞŀœĮȮĞŉŗĚŀŅěŏĮƦĬĔŅĶĮĶńĭĮĶŋĚıĸńĚĕńĭĪňŗŒĝƟŀĵŌƞŏħŇĴŒľƟĴňĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬȮľĶŊŀ
ŐĽĺĚľŅıĸńĚĕńĭŒľĴƞĪňŗĴňĮĶŃĽŇĪīŇĳŅıĔĺƞŅĴŅŒĝƟŐĪĬȮľĶŊŀĪńŘĚĔĶĦňĮĶńĭıĸńĚĕńĭŏħŇĴŐĸŃŏıŇŗĴıĸńĚĕńĭŒľĴƞ 

 ĺĚěĶĪňŗȮ0 
 ĕńŘĬĨŀĬĪňŗȮ6ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶĪňŗȮ0ȮĮĶŃĔŀĭħƟĺĵȮ1ȮĔŇěĔĶĶĴȮėŊŀȮ 
 /'ȮĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĪĭĪĺĬĕƟŀĴŌĸĪňŗŏĮƦĬįĸěŅĔĔŅĶĽńĚŏĔĨ

ŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬŒĬŐĨƞĸŃĕńŘĬĨŀĬĪňŗįƞŅĬĴŅȮıĶƟŀĴĪńŘĚĬņŏĽĬŀŏĮĶňĵĭŏĪňĵĭėĺŅĴĔƟŅĺľĬƟŅŒĬĔŅĶ
ıńĥĬŅĨŅĴįĸĔŅĶĮĶŃŏĴŇĬĪńŘĚĔƞŀĬŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬŒĬĺĚěĶĪňŗȮ/ȮŏıŊŗŀĝňŘŒľƟŏľŖĬĩŉĚĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĕŀĚĔŅĶıńĥĬŅĨŅĴĨńĺĝňŘĺńħŒĬŐĭĭĮĶŃŏĴŇĬįĸĽņŏĶŖěěŅĔĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
œħƟĶƞĺĴıńĥĬŅĕŉŘĬȮĶĺĴĪńŘĚĬņŏĽĬŀŒľƟŏľŖĬĩŉĚĽŇŗĚĪňŗĭĶĶĸŋėĺŅĴėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮŏıŊŗŀĔŅĶĺŅĚŐįĬ
ħņŏĬŇĬĔŅĶŒĬĺĚěĶĪňŗȮ0ȮĬňŘĨƞŀœĮȮ 

 0'ȮĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĬņĪŅĚŏĸŊŀĔĪňŗįŌƟĺŇěńĵŐĸŃ
įŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĮĶŃŏĴŇĬȮĬņĴŅěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞ 

 1'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĕƟŀĭĔıĶƞŀĚ
ľĶŊŀĮƤĠľŅŀŋĮĽĶĶėȮ1'ȮĕƟŀĽńĚŏĔĨȮĕƟŀėŇħŏľŖĬȮľĶŊŀĕƟŀŏĽĬŀŐĬŃȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Learning from Practice'ȮĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ7 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŒĬĺĚěĶĪňŗȮ0ȮŏıŊŗŀŐĔƟĮƤĠľŅĔńĬŒľĴƞȮĮĶŃĔŀĭħƟĺĵȮ1Ȯ
ĔŇěĔĶĶĴȮėŊŀ 

 /'ȮĔŅĶĔņľĬħŐĬĺĮĢŇĭńĨŇĶƞĺĴĔńĬȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĺŅĚŐĬĺĮĢŇĭńĨŇŏıŊŗŀŒľƟ
ŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞĭĶĶĸŋįĸĨŅĴěŋħĴŋƞĚľĴŅĵȮ 

 0'ȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ&Taking Action'ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇĨŅĴŐĬĺĪŅĚ
ĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħ 

 1'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĕƟŀĭĔıĶƞŀĚ
ľĶŊŀĮƤĠľŅŀŋĮĽĶĶėȮ1'ȮĕƟŀĽńĚŏĔĨȮĕƟŀėŇħŏľŖĬȮľĶŊŀĕƟŀŏĽĬŀŐĬŃȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
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&Learning from practice'ȮĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶ
ĮĢŇĭńĨŇȮ&Knowledge gained from practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘ 

 ĕńŘĬĨŀĬĪňŗȮ8 ĔŅĶĽńĚŏĔĨȮ&Observing'ȮŒĬĺĚěĶĪňŗȮ0ȮŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ2ȮėŊŀȮŏĮƦĬĔŅĶ
ĽńĚŏĔĨŏĔňŗĵĺĔńĭėĺŅĴĔƟŅĺľĬƟŅȮĮƤĠľŅŐĸŃŀŋĮĽĶĶėŒĬĔŅĶħņŏĬŇĬĚŅĬȮĶĺĴĪńŘĚįĸĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶ
ħņŏĬŇĬĚŅĬŒĬŐĨƞĸŃĕńŘĬĨŀĬȮĮĶŃĔŀĭħƟĺĵĔŅĶħņŏĬŇĬĚŅĬȮ0ȮĔŇěĔĶĶĴȮėŊŀȮ 

 /'ȮĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨįĸȮĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĔņľĬħ
ĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨȮĔŅĶĽńĴĳŅļĦƢŏĝŇĚĸŉĔȮĔŅĶĽńĴĳŅļĦƢĔĸŋƞĴȮȮĔŅĶĨĶĺěĽŀĭŐĸŃĔŅĶ
ĭńĬĪŉĔįĸĔŅĶĮĢŇĭńĨŇĚŅĬĨŅĴĽĳŅıěĶŇĚĕŀĚĔŅĶħņŏĬŇĬĚŅĬĪňŗėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮěŋħŏħƞĬȮ
ěŋħĭĔıĶƞŀĚȮŐĸŃĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮįĸĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ 

 0'ȮįĸĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬȮĮĶŃĔŀĭħƟĺĵįĸĔŅĶħņŏĬŇĬĚŅĬĨŅĴŐĬĺĪŅĚĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴ
ĺŇěńĵĶƞĺĴĔńĬĔņľĬħ 

 ĕńŘĬĨŀĬĪňŗȮ9 ĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŒĬĺĚěĶĪňŗȮ0ȮŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ3ȮėŊŀȮ
ĬņŏŀŅŏĪėĬŇėĔŅĶĩŀħĭĪŏĶňĵĬĴŅŒĝƟȮŏıŊŗŀĪĭĪĺĬľĶŊŀĽĶŋĮĮĶŃĽĭĔŅĶĦƢĔŅĶĪņĚŅĬŒĬŐĚƞĴŋĴĨƞŅĚȮŕȮ
ŏıŊŗŀŒľƟŏľŖĬĩŉĚĶŅĵĸŃŏŀňĵħĕŀĚŏľĨŋĮƤěěńĵĪńŘĚĳŅĵŒĬĳŅĵĬŀĔȮĞŉŗĚĪņŒľƟŏĔŇħįĸŀĵƞŅĚĪňŗŏĮƦĬŀĵŌƞȮĪńŘĚĪňŗ
ĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮŏĬƟĬĔŅĶĶŃħĴĽĴŀĚȮıŌħėŋĵȮŏĸƞŅŏĶŊŗŀĚȮĽńĚŏėĶŅŃľƢȮěńĭ
ĮĶŃŏħŖĬĔĶŃĭĺĬĔŅĶĪņĚŅĬŏĝŇĚĭĪŏĶňĵĬľĶŊŀĮĶŃĽĭĔŅĶĦƢȮŏĮƦĬĔŅĶĽŊĭėƟĬėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĚŅĬ
őħĵŒĝƟĺŇīňĔŅĶĽĔńħėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢěŅĔįŌƟĶƞĺĴĺŇěńĵȮıĶƟŀĴĪńŘĚĭńĬĪŉĔĶŅĵĸŃŏŀňĵħĕńŘĬĨŀĬŐĸŃįĸ
ĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĪňŗŏĔŇħĕŉŘĬĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸȮŏıŊŗŀ
ŏĮƦĬĕƟŀŏĽĬŀŐĬŃŒĬĔŅĶĮĶńĭĮĶŋĚĔŅĶĮĢŇĭńĨŇĚŅĬŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵĨƞŀœĮ 

 ŏĝƞĬŏħňĵĺĔńĭĕńŘĬĨŀĬĪňŗȮ3ȮėŊŀȮĔƞŀĬĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĬňŘȮįŌƟĺŇěńĵěŃħņŏĬŇĬĔŅĶĮĶŃŏĴŇĬ
ĔŅĶĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮőħĵŒĝƟŐĭĭĮĶŃŏĴŇĬĪňŗĽĶƟŅĚĕŉŘĬȮŏĮƦĬĔŅĶĮĶŃŏĴŇĬľĸńĚ
ĔŅĶĮĢŇĭńĨŇȮ&After acting'ȮĕŀĚĺĚěĶĪňŗȮ0ȮŐĸƟĺĬņįĸĔŅĶĮĶŃŏĴŇĬĴŅĮĶŃĔŀĭĔŅĶıŇěŅĶĦŅŏıŊŗŀĽŃĪƟŀĬ
įĸħƟĺĵȮ 

 ŒĬĔŅĶĩŀħĭĪŏĶňĵĬŏıŊŗŀĔŅĶĽŃĪƟŀĬįĸŏĔňŗĵĺĔńĭȮŴįĸĔŅĶĮĢŇĭńĨŇĚŅĬŒĬĺĚěĶĪňŗȮ0ŵȮįŌƟĺŇěńĵŒĝƟ
ĔĶŀĭŐĬĺėŇħĔŅĶĺŇŏėĶŅŃľƢıĸńĚĕńĭȮ&Force+field analysis'ȮĕŀĚȮKurt Lewin &Lunenburg & 
Ornstein, 2000'ȮĴŅŒĝƟȮőħĵĔŅĶĺŇŏėĶŅŃľƢŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮľĶŊŀ
ĽĳŅıĪňŗŏĮƦĬŀĵŌƞŏħŇĴĺƞŅŏĮƦĬŀĵƞŅĚœĶȮėĺŅĴėŅħľĺńĚĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ&Desired condition'ȮĪňŗĔņľĬħœĺƟ
ėŊŀŀŃœĶȮıĸńĚĕńĭŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Forces for change'ȮĪňŗĬņĴŅŒĝƟŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚėŊŀŀŃœĶȮœħƟĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĨŅĴĪňŗėŅħľĺńĚĴŅĔĬƟŀĵŏıňĵĚŒħȮŏľĨŋĮƤěěńĵěŅĔ
ĳŅĵŒĬŐĸŃěŅĔĳŅĵĬŀĔŀŃœĶĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĶŃħńĭĬńŘĬȮĴňĕƟŀĽńĚŏĔĨŀŃœĶĭƟŅĚŏĔňŗĵĺĔńĭ
ĮĶŃŏħŖĬĪňŗĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃĕƟŀĽńĚŏĔĨŏĔňŗĵĺĔńĭĪňŗœĴƞĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃŒĬ
ĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĬńŘĬȮœħƟŏĔŇħĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Resistances to 
change'ȮŀŃœĶĭƟŅĚȮŐĸƟĺěŅĔĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬȮĴňŐĬĺĪŅĚŀŃœĶĭƟŅĚĪňŗŏĮƦĬ
ĕƟŀŏĽĬŀŐĬŃŏıŊŗŀŏıŇŗĴȮ&Increase'ȮıĸńĚĕńĭŒľƟĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃĸħȮ&Reduce'ȮĽŇŗĚĨƞŀĨƟŅĬĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬŒľƟľĴħœĮľĶŊŀĸħĬƟŀĵĸĚȮĪńŘĚĬňŘȮŏıŊŗŀįĸĨƞŀĔŅĶĺŅĚŐįĬŏıŊŗŀıńĥĬŅŒĬĶŀĭĪňŗȮ0Ȯ
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ĨƞŀœĮȮĞŉŗĚŀŅěŏĮƦĬĔŅĶĮĶńĭĮĶŋĚıĸńĚĕńĭĪňŗŒĝƟŀĵŌƞŏħŇĴŒľƟĴňĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬȮľĶŊŀŐĽĺĚľŅıĸńĚĕńĭŒľĴƞĪňŗ
ĴňĮĶŃĽŇĪīŇĳŅıĔĺƞŅĴŅŒĝƟŐĪĬȮľĶŊŀĪńŘĚĔĶĦňĮĶńĭıĸńĚĕńĭŏħŇĴŐĸŃŏıŇŗĴıĸńĚĕńĭŒľĴƞȮ 

 ĕńŘĬĨŀĬĪňŗȮ10 ĔŅĶĽńĴĴĬŅŏıŊŗŀĽĶŋĮįĸěŅĔįĸĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ/ȮŐĸŃĺĚěĶĪňŗȮ0Ȯ
ŏĮƦĬĔŅĶĬņŏŀŅįĸĔŅĶĽńĚŏĔĨįĸȮĔŅĶĽńĴĳŅļĦƢȮĔŅĶĨĶĺěĽŀĭȮĔŅĶĭńĬĪŉĔȮĔŅĶĮĶŃŏĴŇĬįĸȮŐĸŃĔŅĶ
ĩŀħĭĪŏĶňĵĬĪňŗĔņľĬħŒĬŐĨƞĸŃĕńŘĬĨŀĬȮĶĺĴĪńŘĚįĸěŅĔĔŅĶĽŃĪƟŀĬįĸŒĬĕńŘĬĨŀĬĪňŗȮ3ȮŐĸŃĕńŘĬĨŀĬĪňŗȮ7Ȯ
ĴŅĽńĴĴĬŅĶƞĺĴĔńĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŏıŊŗŀĽĶŋĮŏĮƦĬįĸĔŅĶĺŇěńĵĨŅĴĺńĨĩŋĮĶŃĽĚėƢĔŅĶĺŇěńĵĪňŗ
ĔņľĬħœĺƟȮħńĚĬňŘȮėŊŀ 

 /'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚěŅĔĔŅĶĮĢŇĭńĨŇȮ&Change from practice'ȮĮĶŃĔŀĭħƟĺĵȮĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪňŗėŅħľĺńĚȮ&Expected change'ȮŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗœĴƞėŅħľĺńĚȮ&Unexpected 
change'ȮĔĶĦňĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗėŅħľĺńĚŏĮƦĬĔŅĶŐĽħĚįĸĔŅĶĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėŅĴėŅħľĺńĚěŅĔ
ĔŅĶıńĥĬŅȮĪńŘĚĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before acting'ȮŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After acting'ȮŒĬ
ĺĚěĶĪňŗȮ/ȮŐĸŃĺĚěĶĪňŗȮ0ȮŏıŊŗŀŏĮĶňĵĭŏĪňĵĭħŌĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽŌĚĕŉŘĬȮ&Higher degree of 
change' 

 0'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from practice'ȮĮĶŃĔŀĭħƟĺĵȮĔŅĶŏĶňĵĬĶŌƟĪňŗ
ŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮ 

 1'ȮŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Knowledge Gained from Practice'ȮŏĮƦĬŀĚėƢėĺŅĴĶŌƟ
ěŅĔĔŅĶĮĢŇĭńĨŇĪňŗŐĽħĚŏĮƦĬőĴŏħĸėĺŅĴĽńĴıńĬīƢŏĝŇĚŏľĨŋŐĸŃįĸȮ&Cause and Effect Model'ȮĺƞŅȮŒĬ
ĔŅĶıńĥĬŅĬńŘĬĴňĮƤěěńĵįĸńĔħńĬȮ&Force for Change'ȮŒħĪňŗĽņėńĠĪňŗįŌƟĺŇěńĵŏĝŊŗŀĺƞŅĽƞĚįĸŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪńŘĚĨŅĴĪňŗėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮŐĸŃŒĬĔŅĶıńĥĬŅĬńŘĬĴňĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ
&Resistance to Change'ȮĪňŗĽņėńĠŀŃœĶĭƟŅĚȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟŏŀŅĝĬŃĽŇŗĚĨƞŀĨƟŅĬĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮ&Overcome Obstacles'ȮĬńŘĬŀĵƞŅĚœĶȮĪńŘĚĬňŘŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĪňŗŐĽħĚŏĮƦĬőĴŏħĸ
ėĺŅĴĽńĴıńĬīƢŏĝŇĚŏľĨŋŐĸŃįĸȮ&Cause and Effect Model'ȮħńĚĔĸƞŅĺȮĩŊŀŏĮƦĬŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇ
ŏĜıŅŃĭĶŇĭĪĨŅĴĪńĻĬŃĕŀĚȮCoghlan & Brannick &2007'ȮŐĸŃȮJames, Milenkiewcz, & 
Bucknam &2008'ȮĪňŗĔĸƞŅĺĺƞŅȮŴįĸĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĴňĕƟŀěņĔńħŒĬĔŅĶĬņœĮŏįĵŐıĶƞľĶŊŀŀƟŅĚŀŇĚȮ
ŐĨƞĽŅĴŅĶĩĬņŏŀŅĮĶŃŏħŖĬĕƟŀėŇħľĶŊŀŏľĨŋĔŅĶĦƢĽņėńĠĪňŗŏĔŇħĕŉŘĬŏĮƦĬĕƟŀŏĽĬŀŐĬŃĽņľĶńĭĔŅĶĬņœĮŒĝƟŒĬ
ĽĩŅĬĔŅĶĦƢŀŊŗĬĪňŗĴňĸńĔļĦŃėĸƟŅĵėĸŉĚĔńĬľĶŊŀĪňŗĔņĸńĚĴŋƞĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĸńĔļĦŃŏħňĵĺĔńĬœħƟŵȮ 

 ĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵĨŅĴĕńŘĬĨŀĬĪňŗȮ/ȮĩŉĚĕńŘĬĨŀĬĪňŗȮ/.ȮįŌƟĺŇěńĵĕŀĽĶŋĮŒľƟŏľŖĬĩŉĚĕńŘĬĨŀĬȮ
ĔŇěĔĶĶĴȮŐĸŃĶŃĵŃŏĺĸŅŒĬĔŅĶħņŏĬŇĬĚŅĬȮĺĚěĶĪňŗȮ/ȮŐĸŃĺĚěĶĪňŗȮ0ȮħńĚĨŅĶŅĚĪňŗȮ1,/ 
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ĨŅĶŅĚĪňŗ 3,1ȮȮŐĽħĚĕńŘĬĨŀĬȮĔŇěĔĶĶĴȮŐĸŃŏĺĸŅħņŏĬŇĬĔŅĶĺŇěńĵ 
 

ĕńŘĬĨŀĬŐĸŃĔŇěĔĶĶĴ 
ĮƖĔŅĶĻŉĔļŅȮ0343 

ı,ė, ĴŇ,ĵ, Ĕ,ė, Ľ,ė, Ĕ,ĵ, Ĩ,ė, ı,ĵ, ī,ė, Ĵ,ė, Ĕ,ı, Ĵň,ė, 
ĺĚěĶĪňŗȮȮ/ 
ĕńŘĬĨŀĬĪňŗȮ/ȮĔŅĶŏĨĶňĵĴĔŅĶȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĝňŘŐěĚŐĬĺėŇħŐĸŃŐĬĺĮĢŇĭńĨŇĔŅĶ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĨƞŀįŌƟĶƞĺĴĺŇěńĵȮ&2'ȮĔŅĶŏĽĺĬŅŏıŊŗŀĪņėĺŅĴŏĕƟŅŒě
ŒĬŏĪėĬŇėĔŅĶĪņĚŅĬȮ&1'ȮĔŅĶĩŀħĭĪŏĶňĵĬ 

           

ĕńŘĬĨŀĬĪňŗȮ0ȮĔŅĶĺŅĚŐįĬȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵȮ&2'ȮĔŅĶĬņŏĽĬŀŏĬŊŘŀľŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮ&3'ȮĔŅĶĶŃħĴ
ĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŀĚĽŅĵȮ&4'ȮĔŅĶĩŀħĭĪŏĶňĵĬ 

           

ĕńŘĬĨŀĬĪňŗȮ1ȮĔŅĶĮĢŇĭńĨŇȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋ
ėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮ&2'ȮĔŅĶĮĶŃŏĴŇĬőħĵŒĝƟŐĭĭĮĶŃŏĴŇĬįĸĔƞŀĬĔŅĶ
ĮĢŇĭńĨŇȮ&3'ȮĔŅĶĬņŐĬĺĪŅĚĽŌƞĔŅĶĮĢŇĭńĨŇȮ&4'ȮĔŅĶĩŀħĭĪŏĶňĵĬ 

           

ĕńŘĬĨŀĬĪňŗȮ2ȮĔŅĶĽńĚŏĔĨȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬ
ĔŅĶĽńĚŏĔĨįĸŐĸŃĮĶŃŏĴŇĬįĸȮ&2'ȮįĸĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬ 

           

ĕńŘĬĨŀĬĪňŗȮ3ȮĔŅĶĽŃĪƟŀĬįĸȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĪňŗĭĶĶĸŋįĸ
ĨŅĴĪňŗėŅħľĺńĚȮ&2'ȮĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĪňŗœĴƞĭĶĶĸŋįĸĨŅĴĪňŗėŅħľĺńĚ 

           

ĺĚěĶĪňŗȮ0 
ĕńŘĬĨŀĬĪňŗȮ4ȮĔŅĶĺŅĚŐįĬŒľĴƞȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅȮȮȮȮȮ
&2'ȮĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞȮ&3'ȮĔŅĶĩŀħĭĪŏĶňĵĬ 
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ĨŅĶŅĚĪňŗ 3,1ȮȮ&Ĩƞŀ' 
 

ĕńŘĬĨŀĬŐĸŃĔŇěĔĶĶĴ 
ĮƖĔŅĶĻŉĔļŅȮ0343 

ı,ė, ĴŇ,ĵ, Ĕ,ė, Ľ,ė, Ĕ,ĵ, Ĩ,ė, ı,ĵ, ī,ė, Ĵ,ė, Ĕ,ı, Ĵň,ė, 
ĕńŘĬĨŀĬĪňŗȮ5ȮĔŅĶĮĢŇĭńĨŇŒľĴƞȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔņľĬħŐĬĺĮĢŇĭńĨŇĶƞĺĴĔńĬŒľĴƞȮ
&2'ȮĔŅĶĬņŐįĬĸĚĽŌƞĔŅĶĮĢŇĭńĨŇŒľĴƞȮ&3'ȮĔŅĶĩŀħĭĪŏĶňĵĬ 

           

ĕńŘĬĨŀĬĪňŗȮ6ȮĔŅĶĽńĚŏĔĨŒľĴƞȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶ
ĽńĚŏĔĨįĸȮ&ĮĶŃŏĴŇĬįĸ'Ȯ&2'ȮįĸĔŅĶħņŏĬŇĬĚŅĬŒĬŐĨƞĸŃŐĬĺĪŅĚ 

           

ĕńŘĬĨŀĬĪňŗȮ7ȮĔŅĶĽŃĪƟŀĬįĸŒľĴƞȮĮĶŃĔŀĭħƟĺĵȮ&1'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'Ȯ
ěŅĔĔŅĶĮĢŇĭńĨŇĪňŗėŅħľĺńĚȮ&Expected Change'ȮŐĸŃĪňŗœĴƞėŅħľĺńĚȮ
&Unexpected Change'Ȯ&2'ȮĔŅĶŏĶňĵĬĶŌƟȮ&Learning'ȮěŅĔĔŅĶĮĢŇĭńĨŇȮĔŅĶŏĶňĵĬĶŌƟ
ĪňŗŏĔŇħĕŉŘĬĔńĭįŌƟĺŇěńĵȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃľĬƞĺĵĚŅĬȮ&3'ȮŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ
&Knowledge Gained from Practice' 

           

ĕńŘĬĨŀĬĪňŗȮ/.ȮĔŅĶĽńĴĴĬŅŏıŊŗŀĽĶŋĮįĸěŅĔįĸĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ/ȮŐĸŃ
ĺĚěĶĪňŗȮ0ȮŏĮƦĬĔŅĶĬņŏŀŅįĸĔŅĶĽńĚŏĔĨįĸȮĔŅĶĮĶŃŏĴŇĬįĸȮŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬ
ĪňŗĔņľĬħŒĬŐĨƞĸŃĕńŘĬĨŀĬȮĶĺĴĪńŘĚįĸěŅĔĔŅĶĽŃĪƟŀĬįĸŒĬĕńŘĬĨŀĬĪňŗȮ3ȮŐĸŃ
ĕńŘĬĨŀĬĪňŗȮ7ȮĴŅĽńĴĴĬŅĶƞĺĴĔńĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŏıŊŗŀĽĶŋĮŏĮƦĬ
įĸĔŅĶĺŇěńĵĨŅĴĺńĨĩŋĮĶŃĽĚėƢĔŅĶĺŇěńĵĪňŗĔņľĬħœĺƟ 
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1,2ȮȮŏėĶŊŗŀĚĴŊŀĪňŗŒĝƟŒĬĔŅĶĺŇěńĵ 
 ĔŅĶĺŇěńĵėĶńŘĚĬňŘįŌƟĺŇěńĵœħƟĔņľĬħŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵĨŅĴĔĶŀĭŐĬĺėŇħĕŀĚȮMills 

&2007'ȮĞŉŗĚěņŐĬĔŏĮƦĬȮ2ȮĔĸŋƞĴȮħńĚĬňŘȮ/'ȮŐĭĭĽńĚŏĔĨȮ&Observation'Ȯ0'ȮŐĭĭĽńĴĳŅļĦƢŏĝŇĚĸŉĔȮ&In+
Depth Interview'ȮŐĸŃŐĭĭĽńĴĳŅļĦƢĔĸŋƞĴȮ&Focus Group Interview'Ȯ1'ȮŐĭĭĨĶĺěĽŀĭľĶŊŀ
ĭńĬĪŉĔȮ&Examining -Record'ȮŏĝƞĬȮĭńĬĪŉĔŀĬŋĪŇĬȮ&Journal'ȮŐįĬĪňŗȮ&Maps'ȮŏėĶŊŗŀĚĴŊŀĭńĬĪŉĔŏĽňĵĚŐĸŃ
ĭńĬĪŉĔĳŅıȮ&Audiotapes and Videotapes'ȮľĸńĔģŅĬĽŇŗĚĕŀĚȮ&Artifacts'ȮĭńĬĪŉĔĳŅėĽĬŅĴȮ&Field 
Notes'ȮŐĸŃȮ2'ȮŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅ 

 ĔĶĦňĕŀĚŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
ĶƞĺĴĔńĬĽĶƟŅĚĕŉŘĬȮěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃŏĔňŗĵĺĔńĭėŋĦĸńĔļĦŃĕŀĚĭŋėėĸĪňŗĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ
ěŅĔĪńĻĬŃĕŀĚȮOxfam EducationȮ&2020'*ȮAsia SocietyȮ&2020'*ȮManise and Wagner &2019', 
EF Educational ToursȮ&2018'*ȮWright &0./7'*ȮSon &2016'*ȮObservationsȮ&n,d,'*ȮSharkey 
&0./4'*ȮZielinska &2019'*ȮAlcocer &2020'*ȮSingmasterȮ&2018'* Talwar &2020'*ȮWorld Strides 
Inc,Ȯ&2020'ȮŐĸŃȮHanna &2012'ȮŐĸŃěŅĔĪńĻĬŃŏĔňŗĵĺĔńĭŐĬĺĪŅĚĔŅĶĮĶŃŏĴŇĬĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸȮěŅĔĪńĻĬŃĕŀĚȮConfederation of Danish IndustryȮ&2018', Confederation of Danish 
IndustryȮ&2018', Confederation of Danish IndustryȮ&2018', LSIS Learning and Skills 
Improvement ServiceȮ&2003'ȮŐĸŃȮThaiJOȮ&2003'ȮĸńĔļĦŃŏĮƦĬŐĭĭĴŅĨĶĮĶŃĴŅĦėƞŅȮ&rating 
scale'Ȯ5 ĶŃħńĭȮėŊŀȮĴŅĔĪňŗĽŋħȮȮĴŅĔȮȮĮŅĬĔĸŅĚȮȮĬƟŀĵȮȮŐĸŃĬƟŀĵĪňŗĽŋħȮœħƟĔņľĬħŒľƟĴňĔŅĶħņŏĬŇĬĔŅĶ
ŏıŊŗŀĨĶĺěĽŀĭėŋĦĳŅıȮħńĚĬňŘȮ 
 /'ȮĔŅĶĨĶĺěĽŀĭėĺŅĴĨĶĚŏĝŇĚŏĬŊŘŀľŅȮ&Content Validity'ȮŏıŊŗŀŒľƟœħƟŏėĶŊŗŀĚĴŊŀĺńħœħƟĨĶĚĔńĭ
ĽŇŗĚĪňŗĨƟŀĚĔŅĶĺńħľĶŊŀĨĶĚĔńĭĺńĨĩŋĮĶŃĽĚėƢĪňŗĨƟŀĚĔŅĶĺńħȮ&Polit & Beck, 2012'ȮĨŅĴĪńĻĬŃĕŀĚ
ChaichanawiroteȮ& VantumȮ&0./5'ȮĪņœħƟőħĵĔŅĶıŇěŅĶĦŅėĺŅĴĽŀħėĸŀĚĕŀĚĕŀėņĩŅĴĔńĭ
ĬŇĵŅĴŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĸŃĪķļġňĕŀĚĽŇŗĚĪňŗĨƟŀĚĔŅĶĺńħȮőħĵįŌƟĺŇěńĵĬņŏėĶŊŗŀĚĴŊŀĺŇěńĵĪňŗĶƞŅĚœĺƟŒľƟįŌƟŏĝňŗĵĺĝŅĠĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭŐĬĺėŇħĪňŗĨƟŀĚĔŅĶĺńħȮěņĬĺĬȮ1+3ȮėĬȮıŇěŅĶĦŅĺƞŅĕƟŀėņĩŅĴĴňėĺŅĴĽŀħėĸƟŀĚĔńĭĬŇĵŅĴ
ŏĝŇĚĮĢŇĭńĨŇĔŅĶľĶŊŀœĴƞŐĸŃŒľėŃŐĬĬĨŅĴĺŇīňĔŅĶėņĬĺĦėƞŅėĺŅĴĨĶĚĞŉŗĚĴňľĸŅĵĺŇīňȮŏĝƞĬȮħńĝĬňėĺŅĴĽŀħ
ėĸŀĚĕŀĚĕƟŀėņĩŅĴĔńĭĺńĨĩŋĮĶŃĽĚėȮ&IOC8ȮIndexes of Item+Objective Congruence'ȮħńĝĬňėĺŅĴ
ĨĶĚĨŅĴŏĬŊŘŀľŅȮ&CVI8ȮContent Validity Index'ȮħńĝĬňėĺŅĴĨĶĚĨŅĴŏĬŊŘŀľŅĪńŘĚĜĭńĭȮ&S+CVI8ȮContentȮ
Validity Index for Scale'ȮŐĸŃėƞŅŏĜĸňŗĵĕŀĚĽńħĽƞĺĬėĺŅĴĽŀħėĸƟŀĚȮ&ACP8ȮAverage Congruency 
Percentage'ȮŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵŒĝƟħńĝĬňėĺŅĴĽŀħėĸŀĚĕŀĚĕƟŀėņĩŅĴĔńĭĺńĨĩŋĮĶŃĽĚėȮ&IOC8Ȯ
Indexes of Item+Objective Congruence'ȮĞŉŗĚěŅĔĔŅĶĻŉĔļŅȮıĭĺƞŅȮıńĥĬŅĕŉŘĬőħĵȮRovinelli and 
Hambleton &1977'ȮŏĮƦĬĔŅĶĮĶŃŏĴŇĬėĺŅĴĽŀħėĸƟŀĚĶŃľĺƞŅĚĕƟŀėņĩŅĴĔńĭȮ/ȮĺńĨĩŋĮĶŃĽĚėƢȮȮŐĨƞŒĬ
ĶŃĵŃĨƞŀĴŅȮȮTurner and CarlsonȮ&2003'ȮœħƟıńĥĬŅŐĬĺėŇħĔŅĶľŅėƞŅħńĝĬňėĺŅĴĽŀħėĸƟŀĚĕŀĚĕƟŀ
ėņĩŅĴŐĸŃĺńĨĩŋĮĶŃĽĚėƢĪňŗĮĶńĭŐĔƟȮ&The adjusted Index of Item+ObjectiveȮCongruence'ȮĕŉŘĬȮ
ŏĮƦĬĔŅĶľŅėĺŅĴĽŀħėĸƟŀĚĕŀĚĕƟŀėņĩŅĴĔńĭĝŋħĕŀĚĺńĨĩŋĮĶŃĽĚėƢȮ 

 ŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟŒĝƟŐĬĺėŇħĔŅĶľŅėƞŅħńĝĬňėĺŅĴĽŀħėĸƟŀĚĕŀĚĕƟŀėņĩŅĴĔńĭ
ĺńĨĩŋĮĶŃĽĚėƢĨŅĴĪńĻĬŃĕŀĚ Rovinelli and Hambleton ŏıĶŅŃĕƟŀėņĩŅĴŒĬŐĭĭĮĶŃŏĴŇĬĪňŗŒĝƟŒĬ
ĚŅĬĺŇěńĵĬňŘȮĴŋƞĚĔŅĶĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢŏħňĵĺȮėŊŀȮėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ&Expected Attribute'ȮĕŀĚ
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ĭŋėėĸĪňŗĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮěņŐĬĔĵƞŀĵŏĮƦĬĕƟŀėņĩŅĴĨŅĴĺńĨĩŋĮĶŃĽĚėƢȮ3ȮħƟŅĬȮėŊŀȮĔŅĶŏľŖĬ
ėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-Awareness'ȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'Ȯ
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural Diversity'ȮėĺŅĴŀĵŅĔ
ĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮŐĸŃĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective' 

 ŒĬĔŅĶĨĶĺěĽŀĭėĺŅĴĽŀħėĸƟŀĚĕŀĚĕƟŀėņĩŅĴĔńĭĺńĨĩŋĮĶŃĽĚėƢŒĝƟįŌƟĪĶĚėŋĦĺŋĥŇĪňŗĴňėĺŅĴ
ŏĝňŗĵĺĝŅĠħƟŅĬĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮŐĸŃ-ľĶŊŀȮħƟŅĬĔŅĶĺńħŐĸŃĮĶŃŏĴŇĬįĸȮěņĬĺĬȮ3ȮėĬȮ&ħŌĶŅĵĝŊŗŀŒĬ
ĳŅėįĬĺĔ'ȮőħĵŒľƟĪņŏėĶŊŗŀĚľĴŅĵȮPȮĸĚŒĬĝƞŀĚȮ)/ȮľĶŊŀȮ.ȮľĶŊŀȮ+/ȮőħĵȮ)Ȯ/ȮľĴŅĵĩŉĚȮĕƟŀėņĩŅĴĴň
ėĺŅĴĽŀħėĸƟŀĚȮ.ȮľĴŅĵĩŉĚȮœĴƞŐĬƞŒěŒĬėĺŅĴĽŀħėĸƟŀĚȮŐĸŃȮ+/ȮľĴŅĵĩŉĚȮĕƟŀėņĩŅĴœĴƞĴňėĺŅĴ
ĽŀħėĸƟŀĚȮįĸĪňŗœħƟĶńĭěŅĔĔŅĶĨĶĺěĽŀĭĕŀĚįŌƟŏĝňŗĵĺĝŅĠȮĬņĴŅĺŇŏėĶŅŃľƢľŅėƞŅȮIOC ěŅĔĽŌĨĶȮ 
 IOC ;

N

Rä  

 ŏĴŊŗŀ IOC ŐĪĬħńĝĬňėĺŅĴĽŀħėĸƟŀĚ 
 äRȮŐĪĬįĸĶĺĴĕŀĚėŃŐĬĬėĺŅĴėŇħŏľŖĬěŅĔįŌƟŏĝňŗĵĺĝŅĠ 
 N ŐĪĬěņĬĺĬįŌƟŏĝňŗĵĺĝŅĠ 
 őħĵĪňŗ )/ȮȮŐĬƞŒěĺƞŅĽŀħėĸƟŀĚ 
 .ȮȮȮȮœĴƞŐĬƞŒěĺƞŅĽŀħėĸƟŀĚ 
 +/ȮȮȮŐĬƞŒěĺƞŅœĴƞĽŀħėĸƟŀĚ 

őħĵĔņľĬħŏĔĦĤƢėƞŅȮIOC ĪňŗĶŃħńĭŏĪƞŅĔńĭľĶŊŀĴŅĔĔĺƞŅȮ.,3.ȮěŉĚěŃĩŊŀĺƞŅĕƟŀėņĩŅĴĬńŘĬĴň
ėĺŅĴĽŀħėĸƟŀĚĔńĭĺńĨĩŋĮĶŃĽĚėƢľĶŊŀėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮ&ChaichanawiroteȮ& Vantum, 
0./5' 

 2'ȮĔŅĶĪħĸŀĚŒĝƟȮ&Try+out'ȮŐĭĭĮĶŃŏĴŇĬŏıŊŗŀľŅėƞŅėĺŅĴŏĝŊŗŀĴńŗĬȮ&Reliability'ȮœĮĪħĸŀĚ
ŒĝƟĔńĭĬńĔŏĶňĵĬŒĬőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮěņĬĺĬȮ1.ȮĶŅĵȮŏıŊŗŀĬņĕƟŀĴŌĸĪňŗŏĔŖĭĶĺĭĶĺĴœħƟœĮĺŇŏėĶŅŃľƢľŅ
ėƞŅĽńĴĮĶŃĽŇĪīŇśŐŀĸĲŅĕŀĚėĺŅĴŏĝŊŗŀĴńŗĬȮ&Alpha Coefficient of Reliability' őħĵŒĝƟĺŇīňĕŀĚėĶŀĬĭŅėȮ
&Cronbach'ȮőħĵĔņľĬħŏĔĦĤƢėƞŅĽńĴĮĶŃĽŇĪīŇśŐŀĸĲŅĕŀĚėĺŅĴŏĝŊŗŀĴńŗĬĪňŗĵŀĴĶńĭœħƟȮėŊŀȮŏĪƞŅĔńĭľĶŊŀĽŌĚ
ĔĺƞŅȮ.,5.Ȯ&UCLA8ȮStatistical Consulting Group, 2016' 
 
1,3ȮȮĔŅĶŏĔŖĭĶĺĭĶĺĴĕƟŀĴŌĸ 

 įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĨƞŅĚĴňĭĪĭŅĪľĬƟŅĪňŗŒĬĔŅĶŏĔŖĭĶĺĭĶĺĴĕƟŀĴŌĸȮőħĵŏĶŇŗĴěŅĔĔŅĶĮĢŇĭńĨŇ
ĳŅėĽĬŅĴŒĬőĶĚŏĶňĵĬĪňŗŏĮƦĬıŊŘĬĪňŗĮĢŇĭńĨŇĔŅĶĺŇěńĵĪňŗĔņľĬħȮŒĬĮƖĔŅĶĻŉĔļŅȮ0343ȮŒĬĝƞĺĚĶŃľĺƞŅĚĺńĬĪňŗȮ
17 ıķļĳŅėĴȮ0343ȮĩŉĚĺńĬĪňŗȮ31 ĴňĬŅėĴȮ0344ȮŐĭƞĚŀŀĔŏĮƦĬȮ0ȮĳŅėŏĶňĵĬȮĳŅėŏĶňĵĬĸŃȮ/ȮĺĚěĶȮőħĵ
ŐĭƞĚŏĺĸŅŒĬĔŅĶĮĢŇĭńĨŇĚŅĬŏĮƦĬĨŅĶŅĚȮĔņľĬħĺńĬŐĸŃŏħŊŀĬȮŏıŊŗŀŒľƟŏľŖĬĽĳŅıĕƟŀŏĪŖěěĶŇĚĪńŘĚŒĬĽƞĺĬĪňŗ
ŏľŖĬĝńħŐĸŃŐİĚŏĶƟĬěŅĔĕńŘĬĨŀĬĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪńŘĚȮ/.ȮĕńŘĬĨŀĬȮőħĵŒĝƟŏėĶŊŗŀĚĴŊŀ
ĪňŗľĸŅĔľĸŅĵħńĚĔĸƞŅĺŒĬľńĺĕƟŀĪňŗȮ1,2 
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1,4ȮȮĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸ 
 ĕƟŀĴŌĸŏĝŇĚėŋĦĳŅıĪňŗœħƟĶńĭěŅĔŏėĶŊŗŀĚĴŊŀĪňŗŏĸŊŀĔŒĝƟŒĬĔŅĶĺŇěńĵȮĪňŗœħƟěŅĔĔŅĶěńħĔŇěĔĶĶĴĨƞŅĚȮŕȮ
ĪńŘĚȮ/.ȮĕńŘĬĨŀĬȮěŃĬņĴŅĺŇŏėĶŅŃľƢĶƞĺĴĔńĬŏĮƦĬĶŃĵŃȮŕȮőħĵĮĶŃĵŋĔĨƢŒĝƟŐĬĺėŇħĕŀĚȮŀĴĶŅȮıĚĻŅıŇĝĠƢȮ
&0304'ȮĴňħńĚĬňŘȮ&/'ȮěńħĪņĕƟŀĴŌĸŒľƟŏĮƦĬľĴĺħľĴŌƞĨƞŅĚȮŕȮőħĵıŇěŅĶĦŅĩŉĚĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĺŇěńĵŏĮƦĬ
ľĸńĔŒĬĔŅĶŐĭƞĚĮĶŅĔĢĔŅĶĦƢŐĸŃľŅėĺŅĴĩňŗĕŀĚĮĶŅĔĢĔŅĶĦƢĪňŗŏĔŇħĕŉŘĬȮ&0'ȮĔŅĶĔĶŃĪņȮ&Acts'ȮėŊŀȮĔŅĶ
ŒĝƟĝňĺŇĨĮĶŃěņĺńĬȮĔŅĶĔĶŃĪņľĶŊŀıķĨŇĔĶĶĴĨƞŅĚȮŕȮĕŀĚĭŋėĸŅĔĶĪňŗŒĝƟŒĬĔŅĶĺŇěńĵȮ&1'ȮĔŇěĔĶĶĴȮ
&Activities'ȮėŊŀȮĔŅĶĔĶŃĪņȮľĶŊŀıķĨŇĔĶĶĴĪňŗŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĴňĕńŘĬĨŀĬŐĸŃĴňĸńĔļĦŃĨƞŀŏĬŊŗŀĚȮ 
&2'ȮėĺŅĴľĴŅĵȮ&Meaning'ȮėŊŀėņŀīŇĭŅĵĕŀĚĭŋėėĸŏĔňŗĵĺĔńĭĔŅĶĔĶŃĪņľĶŊŀĔŇěĔĶĶĴŏıŊŗŀĪĶŅĭőĸĔ
ĪńĻĬƢȮėĺŅĴŏĝŊŗŀȮĪńĻĬėĨŇĕŀĚĝŋĴĝĬȮ&3'ȮėĺŅĴĽńĴıńĬīƢȮ&Relationship'ȮėŊŀėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĭŋėėĸ
ŒĬĝŋĴĝĬĪňŗŏĔňŗĵĺĕƟŀĚȮěŃœħƟĪĶŅĭėĺŅĴĽńĴıńĬīƢȮėĺŅĴĕńħŐĵƟĚȮėĺŅĴŏĔňŗĵĺĕƟŀĚĔńĭĭŋėĸŅĔĶȮ&4'ȮĔŅĶĴňĽƞĺĬ
ĶƞĺĴŒĬĔŇěĔĶĶĴȮ&Participation'ȮėŊŀĔŅĶĮĶńĭĨńĺĭŋėėĸȮĔŅĶŒľƟėĺŅĴĶƞĺĴĴŊŀȮŐĸŃĵŀĴŏĮƦĬĽƞĺĬĕŀĚ
őėĶĚĽĶƟŅĚĔŇěĔĶĶĴĭĶŇĔŅĶȮıĶƟŀĴěŃŏĮƦĬıĺĔŏħňĵĺĔńĬȮěŃĪĶŅĭėĺŅĴĕńħŐĵƟĚŐĸŃėĺŅĴĶŅĭĶŊŗĬœħƟĝńħŏěĬȮ
&5'ȮĽĳŅıĽńĚėĴȮ&Setting'ȮėŊŀĳŅıĪŋĔŐĚƞĪŋĔĴŋĴĪňŗĽŅĴŅĶĩĭńĬĪŉĔěŅĔĳŅėĽĬŅĴŏĔňŗĵĺĔńĭĔŇěĔĶĶĴŒĬȮ/.Ȯ
ĕńŘĬĨŀĬĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&6'ȮěńħŐĭƞĚĕƟŀĴŌĸěŅĔĔŅĶĭńĬĪŉĔĳŅėĽĬŅĴĕŀĚĔŅĶ
ĺŇěńĵŒĬĽƞĺĬĪňŗŏĮƦĬĕƟŀėĺŅĴŐĭĭıĶĶĦĬŅŏľĨŋĔŅĶĦƢŏĔňŗĵĺĔńĭĔŇěĔĶĶĴŒĬȮ/.ȮĕńŘĬĨŀĬĕŀĚĔŅĶĺŇěńĵŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&7'ȮĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸȮĪņŒľƟŏĮƦĬĽĳŅıĮƤěěŋĭńĬěŅĔĕƟŀėĺŅĴıĶĶĦĬŅ
ŏľĨŋĔŅĶĦƢŏĔňŗĵĺĔńĭĔŇěĔĶĶĴŒĬȮ/.ȮĕńŘĬĨŀĬĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮőħĵĬņĶŅĵĚŅĬ
ĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸĕŀĚĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴĪňŗĺŇŏėĶŅŃľƢŐĸƟĺȮœĮŒľƟ
ĭŋėĸŅĔĶĪňŗŏĔňŗĵĺĕƟŀĚœħƟĶńĭĪĶŅĭĝƞĺĵĵŊĬĵńĬĨĶĺěŐĔƟœĕįĸĔŅĶĺŇŏėĶŅŃľƢȮŐĸŃŒľƟėņŐĬŃĬņŏıŊŗŀĮĶńĭĮĶŋĚ
ĶŅĵĚŅĬŒľƟĩŌĔĨƟŀĚĽĴĭŌĶĦƢĴŅĔĕŉŘĬȮĔŅĶĨĶĺěĽŀĭĕƟŀĴŌĸěŃŒĝƟĭŋėĸŅĔĶľĸŅĵėĬŒĬŏľĨŋĔŅĶĦƢĕŀĚ
ĔŇěĔĶĶĴȮĽƞĺĬĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸĪňŗŏĮƦĬŏĝŇĚĮĶŇĴŅĦȮįŌƟĺŇěńĵĔŖŒĝƟėƞŅĽĩŇĨŇıŊŘĬģŅĬėŊŀȮėƞŅĶƟŀĵĸŃȮŐĸŃ
ėƞŅŏĜĸňŗĵȮŏıŊŗŀŒľƟŏĮƦĬĕƟŀĴŌĸŏıŊŗŀŏĮĶňĵĭŏĪňĵĭĔńĭŏĮƚŅľĴŅĵȮľĶŊŀŐĽħĚŒľƟŏľŖĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬ 

 ĔĶĦňĪňŗŏĮƦĬėƞŅĽĩŇĨŇĪňŗŒĝƟĮĶŃĔŀĭĔŅĶĶŅĵĚŅĬįĸĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵȮŒĝƟĽĩŇĨŇıĶĶĦĬŅȮ
&Descriptive Statistics' ĞŉŗĚŏĮƦĬĽĩŇĨŇĪňŗŒĝƟŀīŇĭŅĵėŋĦĸńĔļĦŃĨƞŅĚȮŕȮĕŀĚĽŇŗĚĪňŗĨƟŀĚĔŅĶĻŉĔļŅŒĬĔĸŋƞĴŒħ
ĔĸŋƞĴľĬŉŗĚȮĺŇīňĔŅĶĪŅĚĽĩŇĨŇĪňŗŀĵŌƞŒĬĮĶŃŏĳĪĬňŘȮŏĝƞĬȮĔŅĶěńħĔĶŃĪņĔńĭĕƟŀĴŌĸőħĵĬņŏĽĬŀŒĬĶŌĮĕŀĚĨŅĶŅĚ
ľĶŊŀĶŌĮĳŅıȮĔŅĶŐĮĸĚėŃŐĬĬŒľƟŀĵŌƞŒĬĶŌĮŐĭĭŀŊŗĬȮŕȮŏĝƞĬȮŏĮŀĶƢŏĞŖĬĨƢœĪĸƢȮėŃŐĬĬĴŅĨĶģŅĬȮĔŅĶ
ėņĬĺĦľŅėƞŅŏĜĸňŗĵľĶŊŀĔŅĶĔĶŃěŅĵĕŀĚĕƟŀĴŌĸȮŏĝƞĬȮĴńĝğŇĴŏĸĕėĦŇĨȮĴńīĵģŅĬȮĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬȮ
ıŇĽńĵȮŏĮƦĬĨƟĬȮœĴƞŒĝƟĽĩŇĨŇŀƟŅĚŀŇĚȮ&Inferential Statistics' ĞŉŗĚŏĮƦĬĽĩŇĨŇĪňŗŒĝƟŀīŇĭŅĵėŋĦĸńĔļĦŃĕŀĚĽŇŗĚĪňŗ
ĨƟŀĚĔŅĶĻŉĔļŅŒĬĔĸŋƞĴŒħĔĸŋƞĴľĬŉŗĚȮŐĸƟĺĽŅĴŅĶĩŀƟŅĚŀŇĚœĮĵńĚĔĸŋƞĴŀŊŗĬȮŕȮœħƟȮőħĵĔĸŋƞĴĪňŗĬņĴŅĻŉĔļŅěŃĨƟŀĚ
ŏĮƦĬĨńĺŐĪĬĪňŗħňĕŀĚĮĶŃĝŅĔĶȮĨńĺŐĪĬĪňŗħňĕŀĚĮĶŃĝŅĔĶœħƟĴŅőħĵĺŇīňĔŅĶĽŋƞĴĨńĺŀĵƞŅĚȮŐĸŃĨńĺŐĪĬĪňŗħň
ĕŀĚĮĶŃĝŅĔĶěŃŏĶňĵĔĺƞŅȮŴĔĸŋƞĴĨńĺŀĵƞŅĚŵȮĪńŘĚĬňŘŏıĶŅŃĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮŏĮƦĬĔŅĶ
ĺŇěńĵŏĜıŅŃĭĶŇĭĪĨŅĴĪńĻĬŃĕŀĚȮCoghlan & Brannick &2007'ȮŐĸŃȮJames, Milenkiewcz, & 
Bucknam &2008'ȮĪňŗĔĸƞŅĺĺƞŅȮŴįĸĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶĴňĕƟŀěņĔńħŒĬĔŅĶĬņœĮŏįĵŐıĶƞľĶŊŀŀƟŅĚŀŇĚȮ
ŐĨƞĽŅĴŅĶĩĬņŏŀŅĮĶŃŏħŖĬĕƟŀėŇħľĶŊŀŏľĨŋĔŅĶĦƢĽņėńĠĪňŗŏĔŇħĕŉŘĬŏĮƦĬĕƟŀŏĽĬŀŐĬŃĽņľĶńĭĔŅĶĬņœĮŒĝƟŒĬ
ĽĩŅĬĔŅĶĦƢŀŊŗĬĪňŗĴňĸńĔļĦŃėĸƟŅĵėĸŉĚĔńĬľĶŊŀĪňŗĔņĸńĚĴŋƞĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĸńĔļĦŃŏħňĵĺĔńĬœħƟŵȮ 
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1,5ȮȮĔŅĶŏĕňĵĬĶŅĵĚŅĬĔŅĶĺŇěńĵ 
 ŏĕňĵĬŐĸŃĬņŏĽĬŀĶŅĵĚŅĬĔŅĶĺŇěńĵŒĬĶŌĮŐĭĭŀŇĚŐĬĺėŇħŏĝŇĚĺŇıŅĔļƢȮ&Critical Approach'Ȯ

ŐĽħĚľĸńĔģŅĬĮĶŃĔŀĭȮĪńŘĚĕƟŀĴŌĸȮĽĩŇĨŇȮĳŅıĩƞŅĵȮŏŀĔĽŅĶľĶŊŀŀŊŗĬȮŕȮĩŉĚĽŇŗĚĪňŗœħƟĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬ
ĮĢŇĭńĨŇȮĶƞĺĴĔńĬĽńĚŏĔĨįĸȮŐĸŃĶƞĺĴĔńĬĽŃĪƟŀĬįĸĺƞŅȮœħƟįĸŏĮƦĬŀĵƞŅĚœĶȮĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸ
ĨŅĴĪňŗėŅħľĺńĚȮŏĔŇħĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟŀŃœĶĭƟŅĚĪńŘĚŒĬĶŃħńĭĭŋėėĸȮĔĸŋƞĴȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŏĔŇħ
ėĺŅĴĶŌƟŒľĴƞŀŃœĶĕŉŘĬĴŅĭƟŅĚěŅĔĔŅĶĮĢŇĭńĨŇȮĴňĕƟŀŏĽĬŀŐĬŃŀŃœĶŐĸŃŀĵƞŅĚœĶȮĽņľĶńĭĭŋėėĸŀŊŗĬȮľĶŊŀ
ľĬƞĺĵĚŅĬŀŊŗĬȮĪňŗĨƟŀĚĔŅĶěŃıńĥĬŅľĶŊŀŐĔƟœĕĮƤĠľŅĬńŘĬȮŕȮħńĚĬńŘĬĔŅĶĬņŏĽĬŀįĸĚŅĬĺŇěńĵĴňĸńĔļĦŃŏĮƦĬ
ĔŅĶıĶĶĦĬŅľĶŊŀĭĶĶĵŅĵŏĝŇĚĺŇıŅĔļƢȮ&Critical Description'ȮěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚĪńŘĚȮ0ȮĺĚěĶȮ/.Ȯ
ĕńŘĬĨŀĬȮőħĵŒĬĝƞĺĚŐĶĔĕŀĚŐĨƞĸŃĕńŘĬĨŀĬȮěŃĬņŏĽĬŀŏľĨŋĔŅĶĦƢĪňŗŏĔŇħĕŉŘĬŒĬĸńĔļĦŃĔŅĶŏĸƞŅŏĶŊŗŀĚȮ
&Story Telling'ȮĨŅĴėĺŅĴŏĮƦĬěĶŇĚŐĸŃŏĮƦĬĔĸŅĚȮ&Factual and Neutral Manner'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚ 
 
 



 

 

ĭĪĪňŗȮ2 

įĸĔŅĶĺŇěńĵŒĬĳŅėĽĬŅĴ 
 

 ĔŅĶĬņŏĽĬŀįĸĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇŐĭĭĴňĽƞĺĬĶƞĺĴŒĬĳŅėĽĬŅĴĕŀĚĚŅĬĺŇěńĵȮŏĶŊŗŀĚȮ 
ŴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮ&The 
Collaborative Power of Teachers to Strengthen StudentŲs Global Leadership Skills'ŵȮ 
ĞŉŗĚħņŏĬŇĬĔŅĶĺŇěńĵŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŒĬĳŅėŏĶňĵĬĪňŗȮ/ȮŐĸŃĳŅėŏĶňĵĬĪňŗȮ0ȮĕŀĚĮƖĔŅĶĻŉĔļŅȮ
0343ȮįŌƟĺŇěńĵěŃĬņŏĽĬŀĶŅĵĚŅĬĔŅĶĺŇěńĵŒĬĶŌĮŐĭĭŀŇĚŐĬĺėŇħŏĝŇĚĺŇıŅĔļƢȮ&Critical Approach'ȮŐĽħĚ
ľĸńĔģŅĬĮĶŃĔŀĭȮĪńŘĚĕƟŀĴŌĸȮĽĩŇĨŇȮĳŅıĩƞŅĵȮŏŀĔĽŅĶľĶŊŀŀŊŗĬȮŕȮĩŉĚĽŇŗĚĪňŗœħƟĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬĮĢŇĭńĨŇȮ
ĶƞĺĴĔńĬĽńĚŏĔĨįĸȮŐĸŃĶƞĺĴĔńĬĽŃĪƟŀĬįĸĺƞŅȮœħƟįĸŏĮƦĬŀĵƞŅĚœĶȮĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸĨŅĴĪňŗ
ėŅħľĺńĚȮŏĔŇħĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟŀŃœĶĭƟŅĚĪńŘĚŒĬĶŃħńĭĭŋėėĸȮĔĸŋƞĴȮŐĸŃľĬƞĺĵĚŅĬȮŐĸŃŏĔŇħėĺŅĴĶŌƟ
ŒľĴƞŀŃœĶĕŉŘĬĴŅĭƟŅĚěŅĔĔŅĶĮĢŇĭńĨŇȮĴňĕƟŀŏĽĬŀŐĬŃŀŃœĶŐĸŃŀĵƞŅĚœĶȮĽņľĶńĭĭŋėėĸŀŊŗĬȮľĶŊŀľĬƞĺĵĚŅĬ
ŀŊŗĬȮĪňŗĨƟŀĚĔŅĶěŃıńĥĬŅľĶŊŀŐĔƟœĕĮƤĠľŅĬńŘĬȮŕȮħńĚĬńŘĬĔŅĶĬņŏĽĬŀįĸĚŅĬĺŇěńĵĴňĸńĔļĦŃŏĮƦĬĔŅĶ
ıĶĶĦĬŅľĶŊŀĭĶĶĵŅĵŏĝŇĚĺŇıŅĔļƢȮ&Critical Description'ȮěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚĪńŘĚȮ0ȮĺĚěĶȮ/.ȮĕńŘĬĨŀĬȮ
őħĵŒĬĝƞĺĚŐĶĔĕŀĚŐĨƞĸŃĕńŘĬĨŀĬȮěŃĬņŏĽĬŀŏľĨŋĔŅĶĦƢĪňŗŏĔŇħĕŉŘĬŒĬĸńĔļĦŃĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Story 
Telling'ȮĨŅĴėĺŅĴŏĮƦĬěĶŇĚŐĸŃŏĮƦĬĔĸŅĚȮ&Factual and Neutral Manner'ȮĔŅĶŏĮĸňŗĵĬŐĮĸĚěŅĔ
ĔŅĶĮĢŇĭńĨŇěĶŇĚĮĶŃĽĭĔŅĶĦƢĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇŐĸŃŀĚėƢėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚȮħńĚĨƞŀœĮĬňŘ
ĨŅĴĸņħńĭ 
 
4,1ȮȮįĸĔŅĶĺŇěńĵŒĬĳŅėĽĬŅĴĺĚěĶĪňŗȮ/ 
 ĕńŘĬĨŀĬĪňŗȮ1 ĔŅĶŏĨĶňĵĴĔŅĶȮ&Preparation'ȮĮĶŃĔŀĭħƟĺĵȮ1ȮĔŇěĔĶĶĴȮħńĚĬňŘ 
 /,ȮȮĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟĶƞĺĴĺŇěńĵŒľƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮįŌƟĺŇěńĵŏĮƦĬįŌƟħņŏĬŇĬĔŅĶ
ĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟĶƞĺĴĺŇěńĵŒľƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮŏıŊŗŀŒľƟĔŅĶĨńħĽŇĬŒěŏĕƟŅĶƞĺĴĺŇěńĵŏĮƦĬœĮħƟĺĵ
ėĺŅĴĽĴńėĶŒěŐĸŃŏĨŖĴŒěȮĨŅĴěĶĶĵŅĭĶĶĦĪňŗĺƞŅȮŴįŌƟĺŇěńĵĨƟŀĚŐĽħĚŒľƟĪĶŅĭĩŉĚīĶĶĴĝŅĨŇĕŀĚ
ĔĶŃĭĺĬĔŅĶĺŇěńĵŐĨƞŏĶŇŗĴŐĶĔȮĶĺĴĪńŘĚĕƟŀŏĽĬŀŐĬŃŐĸŃįĸĮĶŃőĵĝĬƢŒľƟŐĔƞįŌƟĶƞĺĴĺŇěńĵĪĶŅĭŵȮŐĸŃ
ėņĬŉĚĩŉĚľĸńĔĔŅĶȮŴįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃŏėŅĶıŒĬĽŇĪīŇĽƞĺĬĭŋėėĸŵȮĪńŘĚĬňŘȮ
ĶĺĴĪńŘĚĝňŘŐěĚĩŉĚĸńĔļĦŃȮľĸńĔĔŅĶȮĭĪĭŅĪȮěĶĶĵŅĭĶĶĦȮŐĸŃĮĶŃőĵĝĬƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěŏıŊŗŀŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬŀĵƞŅĚ
ĴňĮĶŃĽŇĪīŇĳŅıȮőħĵĴňįĸħņŏĬŇĬĔŅĶĺŇěńĵħńĚĬňŘ 

ŒĬĕńŘĬŏĨĶňĵĴĔŅĶȮŏĭŊŘŀĚĨƟĬįŌƟĺŇěńĵœħƟĕŀŀĬŋĠŅĨįŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĩŉĚĔŅĶ
ĕŀŒĝƟőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢŏĮƦĬıŊŘĬĪňŗŒĬĔŅĶĪņħŋļġňĬŇıĬīƢȮ&ĺŇěńĵĳŅėĽĬŅĴ'ȮħƟĺĵĺŅěŅĔƞŀĬȮěŉĚĬņĽƞĚ
ľĬńĚĽŊŀěŅĔĪŅĚĴľŅĺŇĪĵŅĸńĵĴľŅĴĔŋĢĶŅĝĺŇĪĵŅĸńĵȮĺŇĪĵŅŏĕĨŀňĽŅĬȮŒĬĳŅĵľĸńĚȮŐĸŃĕŀŒĝƟĺńĬŏħňĵĺĔńĬ
ĔńĭĺńĬĮĶŃĝŋĴėĶŌŏıŊŗŀŏĨĶňĵĴŏĮƕħĳŅėŏĶňĵĬĪňŗȮ1 ĮƖĔŅĶĻŉĔļŅȮ2565 őħĵĕŀŒľƟįŌƟŀņĬĺĵĔŅĶŏĮƦĬĮĶŃīŅĬ
ŏĮƕħĔŅĶĮĶŃĝŋĴ 
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ĺńĬĪňŗȮ//ȮıķļĳŅėĴȮ0343ȮŏĺĸŅȮ//,..ȮĬ,ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅĶƞĺĴěŇĨȮ
ĳŅĵľĸńĚŏĽĶŖěĽŇŘĬĔŅĶĮĶŃĝŋĴĮĶŃěņŏħŊŀĬȮįŌƟĺŇěńĵœħƟĔĸƞŅĺĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟŀņĬĺĵĔŅĶ
őĶĚŏĶňĵĬȮľńĺľĬƟŅİƙŅĵȮŐĸŃėĦŃėĶŌĪŋĔĪƞŅĬȮőħĵįŌƟĺŇěńĵĬņŏĽĬŀįĸĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵĪňŗįƞŅĬĴŅŐĭĭȮ 
ŏĸƞŅŏĶŊŗŀĚĶŅĺȮ&Story Telling'ȮĨŅĴĸņħńĭŏľĨŋĔŅĶĦƢĪňŗįŌƟĺŇěńĵœħƟĪņĔŅĶĻŉĔļŅėƟĬėĺƟŅĴŅĨĸŀħĝƞĺĚĔŅĶ
ŏĶňĵĬȮCourseworkȮőħĵĝňŘŐěĚŏĔňŗĵĺĔńĭľńĺĕƟŀĪňŗĪņĺŇěńĵȮĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĺŇěńĵȮĕŀĭŏĕĨĕŀĚĔŅĶĺŇěńĵȮ
ĮĶŃőĵĝĬƢĪňŗėŅħĺƞŅěŃœħƟĶńĭȮŐĸŃĔĶŀĭŐĬĺėŇħŒĬĔŅĶĺŇěńĵȮŏıŊŗŀŒľƟįŌƟĶƞĺĴĮĶŃĝŋĴœħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮŐĽħĚ
ŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/ 
 

  
  

  
 
ĳŅıĪňŗȮ2,/ȮȮĔŇěĔĶĶĴĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟĶƞĺĴĺŇěńĵŒľƟĶńĭĶŌƟŐĸŃŏĕƟŅŒě 
 

ľĸńĚěŅĔĔĸƞŅĺĝňŘŐěĚŏėƟŅőėĶĚĺŇěńĵŏĽĶŖěȮĴňĮĶŃŏħŖĬĽņėńĠĪňŗįŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬœħƟĔĸƞŅĺĩŉĚ
ĚŅĬĺŇěńĵŒĬėĶńŘĚĬňŘȮėĺŅĴĺƞŅ 

ŴįĴŒĬģŅĬŃįŌƟĭńĚėńĭĭńĠĝŅȮħňŒěĪňŗœħƟŏľŖĬėĶŌĴňĔŅĶıńĥĬŅĨĬŏŀĚőħĵĔŅĶĻŉĔļŅ
ĨƞŀŒĬĶŃħńĭĮĶŇĠĠŅŏŀĔȮŐĸŃĴňėĺŅĴĵŇĬħňŏĮƦĬŀĵƞŅĚĵŇŗĚĪňŗȮėĶŌŀĴĶĶńĨĬƢȮĞŉŗĚŏĮƦĬėĶŌįŌƟĽŀĬ
ŀĵŌƞĪňŗĬňŗŀĵŌƞŐĸƟĺȮŏĸŊŀĔĪňŗěŃŒĝƟőĶĚŏĶňĵĬŏĶŅŏĮƦĬĽĩŅĬĪňŗŒĬĔŅĶĪņĺŇěńĵĳŅėĽĬŅĴȮħŌěŅĔ
ĝŊŗŀŏĶŊŗŀĚĺŇěńĵŐĸƟĺȮŴıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮ&The Collaborative Power of Teachers to Strengthen 
StudentŲs Global Leadership Skills'ŵȮŏĮƦĬľńĺĕƟŀĪňŗĴňėĺŅĴĪƟŅĪŅĵŐĸŃĬƞŅĽĬŒě
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ŏĮƦĬŀĵƞŅĚĵŇŗĚȮľŅĔĽŅĴŅĶĩıńĥĬŅĬńĔŏĶňĵĬŒľƟĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸħńĚĔĸƞŅĺ
œħƟȮěŃĩŊŀĺƞŅĽŋħĵŀħĴŅĔȮŕȮįĴŀĵŅĔŒľƟėĶŌŏĶŅĪŋĔėĬŒľƟėĺŅĴĶƞĺĴĴŊŀŒĬĔŅĶĪņĺŇěńĵŒĬ
ėĶńŘĚĬňŘȮŏıŊŗŀįĸĸńıīƢėŊŀȮĸŌĔȮŕȮĬńĔŏĶňĵĬĕŀĚŏĶŅȮŐĸŃįĴŏŀĚĔŖıĶƟŀĴĽĬńĭĽĬŋĬŏĨŖĴĪňŗȮĕŀ
ŏĮƦĬĔņĸńĚŒěŒľƟĪŋĔĪƞŅĬėĶńĭŵ 

 ȮȮȮȮȮȮȮȮȮȮȮȮȮ&įŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ' 
 įŌƟĺŇěńĵœħƟĔĸƞŅĺĕŀĭėŋĦįŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬȮŐĸŃįŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴĪŋĔĪƞŅĬȮěŅĔĔŅĶĽńĚŏĔĨ
įŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴěŃŏľŖĬĺƞŅȮőħĵĶĺĴĪŋĔĪƞŅĬŒľƟėĺŅĴĽĬŒěŒĬľńĺĕƟŀŏĮƦĬıŇŏĻļȮŐĸŃŒľƟėĺŅĴĶƞĺĴĴŊŀŒĬ
ĔŅĶĶńĭĲƤĚĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĺŇěńĵŏĮƦĬŀĵƞŅĚħňȮĴňėĺŅĴŏľŖĬĕŀĚįŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴĪƞŅĬľĬŉŗĚȮėĺŅĴĺƞŅ 

  ŴőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢĕŀĚŏĶŅȮĵńĚœĴƞŏėĵĴňĬńĔĻŉĔļŅĶŃħńĭĮĶŇĠĠŅŏŀĔĴŅĪņ
ĺŇěńĵĳŅėĽĬŅĴŏĸĵȮĬńĭŏĮƦĬőŀĔŅĽŀńĬħňĪňŗĸŌĔȮŕȮĬŅĚŇŘĺĕŀĚŏĶŅȮěŃœħƟŏıŇŗĴıŌĬĪńĔļŃĔŅĶ
ŏĶňĵĬĶŌƟĔŅĶŏĮƦĬįŌƟĬņĪňŗħňŒĬŀĬŅėĨĨƞŀœĮŵ 

ȮȮȮȮȮȮȮ&įŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴėĬĪňŗȮ2' 
 ŏĬŊŗŀĚħƟĺĵĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚĕŀĚŏĺĸŅȮįŌƟĺŇěńĵěŉĚĕŀĬńħľĴŅĵĝňŘŐěĚĩŉĚĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵŒĬ
ėĶńŘĚĨƞŀœĮȮőħĵįŌƟĺŇěńĵěŃĪņĔŅĶěńħıŇĴıƢŏŀĔĽŅĶĽĶŋĮĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵŐěĔŒľƟįŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴ
ħƟĺĵȮıĶƟŀĴĪńŘĚĔŅĶĝňŘŐěĚŏĔňŗĵĺĔńĭĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴȮ&Participatory Action 
Research8ȮPAR'ȮľĸńĔĔŅĶȮ/.ȮĮĶŃĔŅĶȮěĶĶĵŅĭĶĶĦȮ/.ȮĮĶŃĔŅĶȮŐĸŃĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮ/.ȮĮĶŃĔŅĶȮ 

ĺńĬĪňŗȮ/1ȮĴŇĩŋĬŅĵĬȮ0343ȮŏĺĸŅȮ/4,..ȮĬ,ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅĶƞĺĴěŇĨȮ
ľĸńĚěŅĔĔŅĶĮĶŃĝŋĴĮĶŃěņŏħŊŀĬȮįŌƟĺŇěńĵœħƟŐěĔŏŀĔĽŅĶĽĶŋĮĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵŏĴŊŗŀėĶńŘĚĪňŗįƞŅĬĴŅȮ
ıĶƟŀĴĪńŘĚŏŀĔĽŅĶľĸńĔĔŅĶȮěĶĶĵŅĭĶĶĦȮĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮŐĸŃĔĶŃĭĺĬĔŅĶĺŇěńĵȮ/.ȮĕńŘĬĨŀĬȮŒľƟĔńĭ
įŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴĪŋĔĪƞŅĬœħƟĻŉĔļŅȮœħƟĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮŏıŊŗŀŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŒĬĪŇĻĪŅĚ
ŏħňĵĺĔńĬŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮőħĵįŌƟĺŇěńĵœħƟĝňŘŒľƟŏľŖĬĩŉĚĮĶŃőĵĝĬƢĕŀĚĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬ
ĶƞĺĴȮĳŅĵŒĨƟľĸńĔĔŅĶȮŴįŌƟĪňŗœĴƞĮĶŃĽĚėƢĴňĽƞĺĬĶƞĺĴĨƟŀĚœħƟĶńĭĔŅĶĵŀĴĶńĭŐĸŃŏėŅĶıŒĬĽŇĪīŇĽƞĺĬĭŋėėĸŵȮ
ľĸńĚěŅĔĪňŗįŌƟĺŇěńĵœħƟĝňŘŐěĚĨŅĴŏŀĔĽŅĶŒĬŏĭŊŘŀĚĨƟĬŐĸƟĺĬńŘĬȮŏıŊŗŀŒľƟĴňįĸĨƞŀĔŅĶĨńħĽŇĬŒěŒĬĔŅĶŏĕƟŅĶƞĺĴŏĮƦĬ
įŌƟĶƞĺĴĺŇěńĵŒĬėĶńŘĚĬňŘȮįŌƟĺŇěńĵœħƟŒľƟįŌƟŏĕƟŅĶƞĺĴĺŇěńĵĵĔĴŊŀŐĸŃĸĚĝŊŗŀĨŅĴėĺŅĴĽĴńėĶŒěȮœħƟįŌƟĶƞĺĴĺŇěńĵĪńŘĚľĴħȮ
ěņĬĺĬȮ03ȮėĬȮħńĚĬňŘȮ/'ȮĬŅĚĽŋĴŅĸňȮĔŋĸŐĽĬœĝĵȮ0'ȮĬŅĵŀŇĪīŇĺŇīŇȮĽŇĬĻŇĶŇȮ1'ȮĬŅĚĮŅĶŇĝŅĨŇȮįŇĺįƞŀĚȮ 
2'ȮĬŅĚĽŋěŇĨĶŅȮĳŌŐĕƞĚľĴŀĔȮ3'ȮĬŅĚģŇĨŅĶňĵƢȮĻĶňıĶľĴȮ4'ȮĬŅĚĺńĬħňȮŏĪňŗĵĚŏĔĨŋȮ5'ȮĬŅĚĽŅĺĜńĨĶĪŀĚȮ 
ĭŋĨĶĚŅĴȮ6'ȮĬŅĵĮĶŃıěĬƢȮŐĽĭĚĭŅĸȮ7'ȮĬŅĵıŋĪīŅĺŋīȮŏĪňŗĵĚŏĔĨŋȮ/.'ȮĬŅĵĽĺńĽħŇśȮħňĽĶƟŀĵȮ//'ȮĬŅĚĽŅĺ
ĻŇĸŅĸńĔļĦƢȮľĚĽƢėņľĸƟŅȮ/0'ȮĬŅĚĽŅĺĮĶŃĳńĽĽĶȮĽŋĕĽĺńĽħŇśȮ/1'ȮĬŅĵıŌĺĚļƢȮĽŋĶŇĵĺĚėƢȮ/2'ȮĬŅĚĽŅĺȮ 
ĽŋĵŅĶńĨĬƢȮĮŃŏĽĪŃĔńĚȮ/3'ȮĬŅĚŀĶħňȮėńĬīĳŌĴŇȮ/4'ȮĬŅĚĽŅĺĝŇĦŋħŅȮľŅĶŏŀňŗĵĴȮ/5'ȮĬŅĵıŃŏĵŅĺƢȮĶŀħĝňĺňȮ
/6'ȮĬŅĵŀŅĪŇĨĵƢȮŐĽĚőĵěŅĶĵƢȮ/7'ȮĬŅĵĦńģıĸȮĭŋĠĝƞĺĵȮ0.'ȮĬŅĵŏěĨĺńĬȮŀŇĬĪĽĶƟŀĵȮ0/'ȮĬŅĵŀŋĪńĵȮ 
ĨŅĸŃĭŋĠȮ00'ȮĬŅĵŀńėĶķĪīŇśȮěņĺŇŏĻļȮ01'ȮĬŅĵŀħŇŏĪıȮŀŇĬĪĽĶƟŀĵȮ02'ȮĬŅĵŀŅĝĬŃȮŐĽĚĺĚėƢȮŐĸŃȮ 
03'ȮĬŅĚıĶĪŇıĵƢȮĭĶĶıĨŃīŇȮŐĽħĚŒľƟŏľŖĬȮħńĚĳŅıĪňŗȮ2,0 

 



164 

  
  

  
 
ĳŅıĪňŗȮ2,0ȮȮĔŇěĔĶĶĴĔŅĶĝňŘŐěĚĕńŘĬĨŀĬĔŅĶĺŇěńĵ 
 

ĳŅĵľĸńĚěŅĔŏĽĶŖěĽŇŘĬĔŇěĔĶĶĴĝňŘŐěĚľĸńĔĔŅĶȮěĶĶĵŅĭĶĶĦȮĭĪĭŅĪĕŀĚįŌƟĺŇěńĵȮŐĸŃ
ĔĶŃĭĺĬĔŅĶĺŇěńĵȮ/.ȮĕńŘĬĨŀĬŐĸƟĺȮěŅĔĔŅĶĽńĚŏĔĨĕŀĚįŌƟĺŇěńĵıĭĺƞŅȮįŌƟĶƞĺĴĺŇěńĵŒľƟėĺŅĴĶƞĺĴĴŊŀŏĮƦĬŀĵƞŅĚ
ħňŐĸŃıĶƟŀĴĪňŗěŃŏĕƟŅĶƞĺĴĔŅĶĺŇěńĵŒĬėĶńŘĚĬňŘȮįŌƟĺŇěńĵœħƟŏĮƕħőŀĔŅĽŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŐĽħĚėĺŅĴėŇħŏľŖĬľĶŊŀ
ĞńĔĩŅĴěŅĔĮĶŃŏħŖĬĪňŗœħƟĬņŏĽĬŀȮĴňėņĔĸƞŅĺěŅĔĪƞŅĬįŌƟŀņĬĺĵĔŅĶȮŐĸŃĴňėņĩŅĴěŅĔįŌƟŏĕƟŅĶƞĺĴĺŇěńĵȮ
ėĺŅĴĺƞŅ 

 ŴŒĬĚŅĬĺŇěńĵĪňŗŏĶŅĔņĸńĚěŃĪņĔńĬŀĵŌƞĬňŘŏĔňŗĵĺĔńĭĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮŏĮƦĬŏĶŊŗŀĚ
ĪňŗĬƞŅĽĬŒěĵŇŗĚŐĸŃĽŀħėĸƟŀĚĔńĭŐĬĺĪŅĚĔŅĶıńĥĬŅħƟŅĬįŌƟŏĶňĵĬĕŀĚőĶĚŏĶňĵĬŏĶŅ
ħƟĺĵȮĽƞĚŏĽĶŇĴŒľƟįŌƟŏĶňĵĬœħƟŐĽħĚėĺŅĴĽŅĴŅĶĩŒĬľĸŅĵȮŕȮħƟŅĬŵ 

ȮȮȮ&įŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬ' 
ŴŒľƟįŌƟĺŇěńĵœħƟŀīŇĭŅĵŏĔňŗĵĺĔńĭėŋĦĸńĔļĦŃĕŀĚėĬĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭ

ĽŅĔĸĨŅĴĪńĻĬŃĕŀĚįŌƟĺŇěńĵŒľƟėĶŌŏĶŅœħƟĪĶŅĭıŀĽńĚŏĕĮŵ 
ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/' 

ŴěŅĔĪňŗœħƟĶňĺŇĺĪńĻĬŃĕŀĚĭŋėėĸĪňŗĴňĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮėŊŀȮĭŋėėĸĪňŗ
ĪņľĬƟŅĪňŗŏĮƦĬįŌƟĬņĪňĴľĶŊŀŀĚėƢĔĶıńĥĬŅœĮĽŌƞĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬŏĝŇĚĭĺĔħƟĺĵ
ėĺŅĴŏĨŖĴŒěȮĴňėĺŅĴĽŅĴŅĶĩěńħĔŅĶĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬŀĵŌƞĨĸŀħŏĺĸŅȮ
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őħĵĔŅĶĭŌĶĦŅĔŅĶĪŋĔĽĶĶıĽŇŗĚŏĕƟŅħƟĺĵĔńĬŏıŊŗŀŏĮƦĬĨńĺĕńĭŏėĸŊŗŀĬŀĚėƢĔĶŒľƟŏĮƦĬĪňŗ
ĮĶŃěńĔļƢŐĔƞĽńĚėĴŐĸŃŏĔŇħėĺŅĴŏĮƦĬĴŅĨĶģŅĬĽŅĔĸŵ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&įŌƟĺŇěńĵ' 
ĪƞŅĬįŌƟŀņĬĺĵĔŅĶœħƟĩŅĴįŌƟĶƞĺĴĺŇěńĵĪƞŅĬŀŊŗĬȮŕȮĺƞŅĪƞŅĬŒľƟĬŇĵŅĴŏĔňŗĵĺĔńĭĳŅĺŃįŌƟĬņľĶŊŀėĬĪňŗĴň

ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĬňŘŀĵƞŅĚœĶȮĴňįŌƟĶƞĺĴĺŇěńĵœħƟŒľƟĬŇĵŅĴŏĔňŗĵĺĔńĭĳŅĺŃįŌƟĬņȮėĺŅĴĺƞŅ 
ŴįŌƟĬņȮėŊŀįŌƟĪňŗĔĸƟŅĝňŘĬņȮĝňŘŐĬŃŐĬĺĪŅĚȮıŅĪňĴĪņŒĬĽŇŗĚĨƞŅĚȮŕȮœħƟȮŏıŊŗŀŒľƟ

ĚŅĬĬńŘĬŀŀĔĴŅĽņŏĶŖěȮįŌƟĶƞĺĴĪňĴĔŖĴňėĺŅĴĽŋĕħƟĺĵŵ 
ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/2' 

 ŴįŌƟĪňŗĴňĳŅĺŃįŌƟĬņȮėŊŀįŌƟĪňŗĽŅĴŅĶĩŏĮƦĬŐĭĭŀĵƞŅĚĪňŗħňŒľƟĔńĭėĬŀŊŗĬȮŕȮœħƟȮĵŀĴ
ĮĢŇĭńĨŇĨŅĴħƟĺĵėĺŅĴŏĽĬƞľƢľŅȮŏĨŖĴŒěȮŀĵŌƞħƟĺĵŐĸƟĺĴňėĺŅĴĽŋĕȮĽŅĴŅĶĩœħƟŒě
ĸŌĔĬƟŀĚŵ 

ȮȮȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ4' 
 ŴįŌƟĺŇěńĵĕŀĕŀĭėŋĦĪƞŅĬįŌƟŀņĬĺĵĔŅĶȮĪƞŅĬĶŀĚįŌƟŀņĬĺĵĔŅĶȮľńĺľĬƟŅİƙŅĵŏĮƦĬ
ŀĵƞŅĚĽŌĚĪňŗŒľƟĔŅĶĽĬńĭĽĬŋĬȮŏĮƦĬĔņĸńĚŒěŒĬĔŅĶĪņĺŇěńĵĳŅėĽĬŅĴŒĬėĶńŘĚĬňŘȮ
őħĵŏĜıŅŃėĦŃėĶŌįŌƟĶƞĺĴĺŇěńĵĪŋĔĪƞŅĬĪňŗŒľƟėĺŅĴĶƞĺĴĴŊŀŏĮƦĬŀĵƞŅĚħňŵ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&įŌƟĺŇěńĵ'Ȯ 
 ŀĵƞŅĚœĶĔŖĨŅĴĪńĔļŃįŌƟĬņĨƞŅĚȮŕȮĪňŗœħƟĔĸƞŅĺĴŅĬňŘěŃŏĔŇħœĴƞœħƟľŅĔœĴƞĬņĸĚĽŌƞĔŅĶĮĢŇĭńĨŇŏıŊŗŀŒľƟ

ŏľŖĬįĸŏĝŇĚĮĶŃěńĔļƢȮįŌƟĺŇěńĵěŉĚĕŀĬńħľĴŅĵįŌƟĶƞĺĴĺŇěńĵŒĬėĶńŘĚĨƞŀœĮŏıŊŗŀŏĽĺĬŅȮıŌħėŋĵŏĔňŗĵĺĔńĭŏĪėĬŇėĪňŗěŃ
ĬņĴŅŒĝƟŒĬĔŅĶĪņĺŇěńĵȮĺƞŅįŌƟĶƞĺĴĺŇěńĵŐĨƞĸŃĪƞŅĬĴňŏĪėĬŇėħňȮŕȮŀŃœĶĭƟŅĚĪňŗěŃĬņĴŅŒĝƟŒĬĔĶŃĭĺĬĔŅĶĺŇěńĵȮ
ĞŉŗĚįŌƟĺŇěńĵŒĝƟĺŇīňŐěƟĚĸƞĺĚľĬƟŅŏĔňŗĵĺĔńĭľńĺĕƟŀĪňŗěŃŏĽĺĬŅĶƞĺĴĔńĬȮħńĚĬňŘȮŏĪėĬŇėĔŅĶĺŅĚŐįĬŏĝŇĚĮĢŇĭńĨŇĔŅĶ
ŐĸŃĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮŏĪėĬŇėĔŅĶĽńĚŏĔĨŐĸŃĔŅĶĭńĬĪŉĔĕƟŀĴŌĸȮŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚŐĸŃĔŅĶ
ĩŀħĭĪŏĶňĵĬȮŐĸŃŏĪėĬŇėĔŅĶĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵ 

 0,ȮȮĔŅĶŏĽĺĬŅĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŒĬŏĪėĬŇėĪňŗěŃŒĝƟŒĬ
ĔŅĶĺŇěńĵȮŏĮƦĬŏĪėĬŇėĪňŗěŃŒĝƟŒĬĕńŘĬĨŀĬĨƞŅĚȮŕȮĕŀĚĔŅĶĺŇěńĵȮŏĝƞĬȮŏĪėĬŇėĔŅĶĺŅĚŐįĬŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĸŃ
ĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĴňĮĶŃĽŇĪīŇįĸȮŏĪėĬŇėĔŅĶĽńĚŏĔĨŐĸŃĔŅĶĭńĬĪŉĔĕƟŀĴŌĸȮȮŏĪėĬŇėĔŅĶĶŃħĴ
ĽĴŀĚŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬȮŐĸŃŏĪėĬŇėĔŅĶĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵȮŏĮƦĬĨƟĬȮőħĵĴňįĸ
ħņŏĬŇĬĔŅĶĺŇěńĵħńĚĬňŘ 

 ĺńĬĪňŗȮ/1ȮĴŇĩŋĬŅĵĬȮ0343ȮŏĺĸŅȮ.6,1.ȮĬ,ȮŒĬĝƞĺĚĔŅĶĽĬĪĬŅĵŅĴŏĝƟŅȮ&Morning Talk'ȮŒĨƟ
ĶƞĴĴŃĕŅĴȮĔŅĶŏĽĺĬŅŒĬŏĝƟŅĬňŘŏĮƦĬĔŅĶĽĬĪĬŅŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟĶƞĺĴĔńĬŏĔňŗĵĺĔńĭŏĪėĬŇėĨƞŅĚȮŕȮĪňŗěŃ
ĬņĴŅŒĝƟŒĬĔŅĶĪņĺŇěńĵȮŒĬĶŌĮŐĭĭĕŀĚȮStorytellingȮŏĮƦĬĔŅĶĶŃħĴėĺŅĴėŇħĶƞĺĴĔńĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃ
įŌƟĶƞĺĴĺŇěńĵȮőħĵŏĶŇŗĴŐĶĔįŌƟĺŇěńĵœħƟĝňŘŐěĚĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶŏĽĺĬŅŒĬėĶńŘĚĬňŘŏıŊŗŀĨƟŀĚĔŅĶĬņŏĪėĬŇėĴŅŒĝƟ
ŒĬĕńŘĬĨŀĬĨƞŅĚȮŕȮĕŀĚĔŅĶĺŇěńĵȮőħĵįŌƟĺŇěńĵœħƟĕŀŀĬŋĠŅĨĪņĔŅĶĭńĬĪŉĔŏĽňĵĚŐĸŃěħĭńĬĪŉĔĶŃľĺƞŅĚĝƞĺĚ
ĔŅĶŏĽĺĬŅȮœħƟŐĔƞȮĮĶŃŏħŖĬŏĔňŗĵĺĔńĭŏĪėĬŇėĔŅĶĺŅĚŐįĬŏĝŇĚĮĢŇĭńĨŇĔŅĶȮŏĪėĬŇėĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮ
ŏĪėĬŇėĔŅĶĽńĚŏĔĨȮŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮŐĸŃŏĪėĬŇėĔŅĶĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵĨŅĴĸņħńĭȮ
ŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,1 
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ĳŅıĪňŗȮ2,1ȮȮĔŅĶŏĽĺĬŅĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŒĬŏĪėĬŇėĪňŗěŃŒĝƟŒĬĔŅĶĺŇěńĵ 
 
 ĔŅĶŏĽĺĬŅŒĬŐĨƞĸŃĮĶŃŏħŖĬȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĪņĔŅĶőľĺħŏĸŊŀĔŏĪėĬŇėĪňŗěŃĬņĴŅŒĝƟ
ŒĬĔŅĶĺŇěńĵŒĬŐĨƞĸŃĮĶŃŏħŖĬȮĞŉŗĚįŌƟĺŇěńĵĕŀĽĶŋĮĽŅĶŃőħĵĽńĚŏĕĮĕŀĚįŌƟĶƞĺĴĺŇěńĵȮĺƞŅŐĨƞĸŃĪƞŅĬŏĕƟŅŒěĺƞŅ
ŏĪėĬŇėĬńŘĬȮŕȮėŊŀŀŃœĶȮŐĸŃěŃĬņĴŅŒĝƟŒĬĔŅĶĪņĺŇěńĵŀĵƞŅĚœĶȮĽņľĶńĭĮĶŃŏħŖĬŐĶĔŒĬĔŅĶŏĽĺĬŅėŊŀȮ
ŏĪėĬŇėĔŅĶĺŅĚŐįĬŏĝŇĚĮĢŇĭńĨŇĔŅĶȮĴňįŌƟĶƞĺĴĺŇěńĵœħƟŐĽħĚėĺŅĴėŇħŏľŖĬȮėĺŅĴĺƞŅ 

ŴŏĪėĬŇėĔŅĶěńħĪņŐįĬŀĵƞŅĚĴňĽƞĺĬĶƞĺĴĔŖėŊŀĺƞŅȮŏĶŅĪŋĔėĬěŃĨƟŀĚ
ĶƞĺĴĔńĬėŇħȮŐĸŃĶƞĺĴĔńĬĔņľĬħĺŇĽńĵĪńĻĬƢľĶŊŀĳŅıĳŅĺŃįŌƟĬņĕŀĚĬńĔŏĶňĵĬĪňŗŏĶŅ
ŀĵŅĔŒľƟŏĔŇħȮőħĵŏĶŅěŃĨƟŀĚěńħĔŇěĔĶĶĴŏıŊŗŀĪňŗěŃĪņŒľƟĬńĔŏĶňĵĬœħƟĶŌƟěńĔĔńĬȮŏĔŇħ
ėĺŅĴŏĮƦĬĴŇĨĶėĺŅĴŏĕƟŅŒěĔńĬŐĸŃľĸńĚěŅĔĬńŘĬŒľƟĬńĔŏĶňĵĬŏĕňĵĬĳŅıĪńĔļŃĳŅĺŃ
įŌƟĬņĪňŗŏĕŅĨƟŀĚĔŅĶĺƞŅŏĕŅŀĵŅĔŏľŖĬĳŅıŏĮƦĬŀĵƞŅĚœĶȮŒľƟŐĨƞĸŃėĬœĮŏĕňĵĬĴŅȮ
ľĸńĚěŅĔĬńŘĬŒľƟŐĨƞĸŃėĬŏĸƞŅŒľƟėĶŌĲƤĚĺƞŅŐĨƞĸŃėĬĬńŘĬėŇħŀĵƞŅĚœĶŵ 

ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/5' 
ŴįĴĕŀĨƞŀĵŀħěŅĔėŋĦėĶŌıŃŏĵŅĺƢȮėŊŀȮŏĴŊŗŀŏĶŅĶŌƟŐĸƟĺĺƞŅĬńĔŏĶňĵĬŐĨƞĸŃ

ėĬŏĕŅĴŀĚĳŅıĳŅĺŃįŌƟĬņĕŀĚŏĕŅĺƞŅŏĮƦĬŀĵƞŅĚœĶȮįĴŀĵŅĔŒľƟŐĨƞĸŃĔĸŋƞĴĬńŘĬĶĺĴ
ĳŅıŏĮƦĬľĬŉŗĚĳŅıȮŐĸƟĺĔŖĴŅĬņŏĽĬŀŒĬĝńŘĬŏĶňĵĬȮŐĸŃŐĨƞĸŃĝńŘĬŏĶňĵĬĔŖĴŅĶĺĴĔńĬ
ŀňĔėĶńŘĚľĬŉŗĚŏıŊŗŀŒľƟŏľŖĬŏĮƦĬľĬŉŗĚĳŅıĕŀĚőĶĚŏĶňĵĬĪňŗĪŋĔėĬŀĵŅĔŒľƟŏĔŇħĕŉŘĬȮĔŖěŃœħƟ
ĺŇĽńĵĪńĻĬƢľĬŉŗĚĺŇĽńĵĪńĻĬƢĪňŗŏĮƦĬĳŅıĶĺĴĕŀĚĪŋĔėĬėĶńĭŵȮ 

ȮȮȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ0' 
ŴŒĬĔŅĶĺŅĚŐįĬȮŏĶŅěŃĨƟŀĚĴŅĶƞĺĴĔńĬĔņľĬħĺŇīňľĶŊŀĺƞŅĔĸĵŋĪīƢĺƞŅŏĶŅ

ěŃŒĝƟĔĸĵŋĪīƢŀĵƞŅĚœĶȮěŃĪņŀĵƞŅĚœĶĪňŗěŃŒľƟĩŉĚŏĮƚŅľĴŅĵĪňŗŏĶŅĨƟŀĚĔŅĶĶƞĺĴĔńĬȮŒľƟ
ŏľŖĬĳŅıĪňŗĮĶŃĽĭėĺŅĴĽņŏĶŖěȮŏĝƞĬȮĬńĔŏĶňĵĬĔĸƟŅĪňŗěŃŏĮƦĬįŌƟĬņŒĬĔŅĶĪņĔŇěĔĶĶĴ
ľĬƟŅŏĽŅīĚȮĔŅĶĪņľĬƟŅĪňŗĮĶŃīŅĬĽĳŅĬńĔŏĶňĵĬĪňŗěŃĽńŗĚĔŅĶľĶŊŀėĺĭėŋĴĬńĔŏĶňĵĬ
ĪńŘĚőĶĚŏĶňĵĬœħƟȮĔŅĶŏĮƦĬįŌƟĮĶŃĔŅĻĕƞŅĺĽŅĶĮĶŃěņĺńĬĕŀĚőĶĚŏĶňĵĬȮŏĮƦĬĨƟĬȮ
ěŅĔĬńŘĬŏĶŅĔŖěŃĴŅĝƞĺĵĔńĬėŇħĺƞŅŒėĶĨƟŀĚĪņŀŃœĶĭƟŅĚȮĪņŏĴŊŗŀœľĶƞȮĪņĨĶĚœľĬȮ
ŐĸƟĺŏĕňĵĬȮAction Plan ĪňŗĴŅěŅĔĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĪŋĔėĬĪňŗŒĝƟĩŊŀĮĢŇĭńĨŇĨƞŀœĮȮ
ŐĸŃĔņľĬħĺńĬȮŏĺĸŅȮĽĩŅĬĪňŗȮĨńĺĝňŘĺńħŒľƟŏĶňĵĭĶƟŀĵȮĮĶŃĴŅĦĬňŘŵ 
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ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ//' 
ŴŏĪėĬŇėĬńŘĬœĴƞĽņėńĠŏĪƞŅĔńĭĔŅĶĪňŗŏĶŅĨƟŀĚŒĝƟľĸńĔĔŅĶĔŅĶĴňĽƞĺĬĶƞĺĴŒľƟ

ĪŋĔĪƞŅĬœħƟėŇħȮœħƟŐĽħĚŀŀĔȮŒľƟĪŋĔĪƞŅĬœħƟŏĮƦĬŏěƟŅĕŀĚőėĶĚĔŅĶľĶŊŀĔŇěĔĶĶĴĬńŘĬȮŕȮ
ĶƞĺĴĔńĬŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮĭĶĶĸŋŏĮƚŅľĴŅĵĶƞĺĴĔńĬŵ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&įŌƟĺŇěńĵ' 
 ĮĶŃŏħŖĬĪňŗȮ0ȮŒĬĔŅĶŏĽĺĬŅėŊŀȮŏĪėĬŇėĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮĴňįŌƟĶƞĺĴĺŇěńĵœħƟŐĽħĚėĺŅĴ

ėŇħŏľŖĬȮėĺŅĴĺƞŅ 
ŴĔŅĶĸĚĴŊŀĮĢŇĭńĨŇĨŅĴŐįĬĴňĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇĪňŗĽņėńĠȮėŊŀȮĶńĭĪĶŅĭ

ŐįĬĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮĪņėĺŅĴŏĕƟŅŒěĽƞĺĬĮĶŃĔŀĭĨƞŅĚȮŕȮĪŅĚŏĪėĬŇėĕŀĚŐįĬȮ
ĴŋƞĚŏĬƟĬœĮĪŅĚħƟŅĬĴĬŋļĵĽńĴıńĬīƢĕŀĚėĦŃėĶŌŏĶŅȮĔŅĶĔņľĬħĭĪĭŅĪĕŀĚ
įŌƟħņŏĬŇĬĔŅĶĨŅĴŐįĬȮĴŀĭľĴŅĵľĬƟŅĪňŗėĺŅĴĶńĭįŇħĝŀĭȮĔŅĶħņŏĬŇĬĔŅĶĨŅĴŐįĬȮ
ĨŅĴĔĶŃĭĺĬĔŅĶĪŋĔĕńŘĬĨŀĬĪňŗĔĸƞŅĺĴŅȮĔŅĶĶĺĭĶĺĴĕƟŀĴŌĸŐĸŃĨńĺŏĸĕĪňŗŏĔňŗĵĺĕƟŀĚĔńĭ
ėĺŅĴĔƟŅĺľĬƟŅĕŀĚŐįĬȮĔŅĶĨĶĺěĽŀĭȮĮĶŃŏĴŇĬȮĮĶńĭĮĶŋĚŐįĬŒľƟŏľĴŅŃĽĴȮŐĸŃ
ĶŅĵĚŅĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬĨŅĴŐįĬĨńŘĚŐĨƞĨƟĬěĬĩŉĚĔŅĶĽŇŘĬĽŋħĕŀĚŐįĬŵ 

ȮȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/' 
 ĮĶŃŏħŖĬĪňŗȮ1ȮŒĬĔŅĶŏĽĺĬŅėŊŀȮŏĪėĬŇėĔŅĶĽńĚŏĔĨȮĴňįŌƟĶƞĺĴĺŇěńĵœħƟŐĽħĚėĺŅĴėŇħŏľŖĬȮėĺŅĴĺƞŅ 

ŴĔŅĶĽńĚŏĔĨŏĮƦĬĪńĔļŃĮĶŃĔŅĶľĬŉŗĚĪňŗěņŏĮƦĬěŃĨƟŀĚŀŅĻńĵĔŅĶİƗĔİĬ
ŐĸŃėĺŅĴŏĝňŗĵĺĝŅĠĬŃėĶńĭȮŏıĶŅŃĔŅĶĽńĚŏĔĨĴňĪńŘĚŐĭĭĴňĽƞĺĬĶƞĺĴŐĸŃœĴƞĴňĽƞĺĬ
ĶƞĺĴȮėĬĽƞĺĬŒľĠƞĴńĔěŃěħĭńĬĪŉĔĔŅĶĽńĚŏĔĨŏĜıŅŃĽŇŗĚĪňŗĨńĺŏŀĚŏľŖĬŏĜıŅŃľĬƟŅȮ
ĜŃĬńŘĬŏĶŅėĺĶĪňŗěŃĽńĚŏĔĨŒĬĨńĺĭŋėėĸȮŐĸŃĽńĚŏĔĨĽŇŗĚĪňŗŀĵŌƞŒĬĭĶŇŏĺĦĬńŘĬȮŕȮħƟĺĵȮ
ĨƟŀĚĴňĔŅĶěħĭńĬĪŉĔĽŇŗĚĪňŗıĭŏľŖĬŀĵŌƞĨĸŀħŏĺĸŅħƟĺĵėĶńĭŵ 

ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/7' 
 ĮĶŃŏħŖĬĪňŗȮ2ȮŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮŏĮƦĬĔŅĶĶŃħĴėĺŅĴėŇħĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮĪňŗ

ŏĶňĵĔĺƞŅĽŅĵīŅĶȮ0ȮĽŅĵȮėŊŀĽŅĵīŅĶĺŇĝŅĔŅĶŐĸŃĽŅĵīŅĶĮĶŃĽĭĔŅĶĦƢȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟŒĝƟŏĪėĬŇė
ĕŀĚįŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ03ȮĴŅŒĝƟŒĬĔŅĶĪņĺŇěńĵȮėĺŅĴĺƞŅ 

ŴŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮĕńŘĬŐĶĔŏĶŅĴŅĔņľĬħĮƤĠľŅĔńĬĔƞŀĬħňœľĴėŃ
ĺƞŅĮƤĠľŅĪňŗŏĔŇħĔńĭĬńĔŏĶňĵĬėŊŀŀŃœĶȮěŅĔĬńŘĬŏĶŅĔŖŐĭƞĚĔĸŋƞĴĺƞŅŒėĶěŃŀĵŌƞĔĸŋƞĴœľĬ
ĔńĬĭƟŅĚȮŀŅěěŃŐĭƞĚŏĮƦĬĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮľĶŊŀŐĭƞĚĨŅĴőėĶĚĔŅĶ-ĔŇěĔĶĶĴĪňŗ
ĪņĔńĬȮėĺĶŏĸŊŀĔľńĺľĬƟŅĪňĴŐĸŃŏĸĕŅŏıŊŗŀĝƞĺĵŒĬĔŅĶŀĳŇĮĶŅĵŐĸŃĭńĬĪŉĔįĸħƟĺĵ
ĬŃėŃȮľĸńĚěŅĔĬńŘĬĽĴŅĝŇĔĪŋĔėĬŒĬĔĸŋƞĴĔŖĝƞĺĵĔńĬėŇħľŅėņĨŀĭľĶŊŀĺƞŅĪŅĚŏĸŊŀĔ
ĽņľĶńĭĮƤĠľŅĪňŗĔņľĬħŒľƟĴŅĔĪňŗĽŋħȮőħĵĮƤĠľŅĕŀĚŐĨƞĸŃĔĸŋƞĴŀŅěěŃŏĮƦĬĮƤĠľŅ
ŏħňĵĺĔńĬľĶŊŀĺƞŅĨƞŅĚĔńĬĔŖœħƟĬŃėŃȮŏĽĶŖěŐĸƟĺĔŖėŊŀėńħŏĸŊŀĔŏĜıŅŃĪŅĚŏĸŊŀĔĪňŗĬƞŅěŃ
ŏĮƦĬœĮœħƟľĶŊŀĺƞŅĪŅĚŏĸŊŀĔĪňŗŏľĴŅŃĽĴĪňŗĽŋħȮěŅĔĬńŘĬŐĨƞĸŃĔĸŋƞĴĔŖĬņŏĽĬŀįĸĚŅĬ
ĕŀĚĨĬȮŐĸŃĽŋħĪƟŅĵĔŖŀĳŇĮĶŅĵĽĶŋĮįĸėƞŃŵ 

ȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ03' 
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 ŐĸŃĮĶŃŏħŖĬĽŋħĪƟŅĵŒĬĔŅĶŏĽĺĬŅŒĬėĶńŘĚĬňŘĔŖėŊŀȮŏĪėĬŇėĔŅĶĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒĝƟŒĬĔŅĶĺŇěńĵȮ
őħĵŏĪėĬŇėĕŀĚįŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ0ȮėĺŅĴĺƞŅ 

ŴĪņŀĵƞŅĚœĶĩŉĚěŃĽĶƟŅĚĕƟŀėņĩŅĴŒľƟĽŀħėĸƟŀĚĔńĭħƟŅĬĪňŗĨńŘĚœĺƟȮĬńŗĬėŊŀ
ěŃĨƟŀĚĬņĬŇĵŅĴĻńıĪƢĴŅŐĭƞĚĵƞŀĵŏĮƦĬĶŅĵĕƟŀěŅĔŏĬŊŘŀľŅȮĪňŗĽņėńĠėŊŀĨƟŀĚŏĮƦĬĕƟŀ
ėņĩŅĴŐĭĭĮĸŅĵŏĮƕħȮŏıŊŗŀĪňŗěŃŏĮƕħőŀĔŅĽŒľƟĔĸŋƞĴĨńĺŀĵƞŅĚĬńŘĬŏĽĬŀŐĬŃĔŅĶ
ıńĥĬŅľĶŊŀŐĬĺėŇħľĶŊŀėĺŅĴėŇħŏľŖĬĪňŗĽŀħėĸƟŀĚĔńĭľńĺĕƟŀĺŇěńĵȮŐĸŃėĺĶĪňŗěŃ
ĮĶŃĵŋĔĨƢŒĝƟŒľƟŏľĴŅŃĽĴĔńĭĭĶŇĭĪľĶŊŀĽĩŅĬĔŅĶĦƢĪňŗŏĶŅħņŏĬŇĬĔŅĶŀĵŌƞȮ
ŐĭĭĽŀĭĩŅĴěŉĚěŃĴňėŋĦĳŅıėĶńĭŵ 

ȮȮȮȮȮȮȮȮȮ&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ0' 
 1,ȮȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĮƤĠľŅ

ŀŋĮĽĶĶėȮ1'ȮĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘȮħńĚĬňŘ 
  1,/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬ 

įĸĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĪňŗȮ/ȮĔŅĶŏĨĶňĵĴĔŅĶȮ&Preparation'ȮĽĶŋĮįĸœħƟħńĚĬňŘ 
/'ȮĔŇěĔĶĶĴĔŅĶĝňŘŐěĚŏėƟŅőėĶĚĔŅĶĺŇěńĵĨƞŀįŌƟĶƞĺĴĺŇěńĵȮįĸĔŅĶħņŏĬŇĬĚŅĬĽĶŋĮœħƟĺƞŅȮ

įŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴŒľƟėĺŅĴĽĬŒěŒĬľńĺĕƟŀĔŅĶĺŇěńĵŏĮƦĬŀĵƞŅĚĵŇŗĚŏĬŊŗŀĚěŅĔŏĮƦĬľńĺĕƟŀĪňŗĴňėĺŅĴĪƟŅĪŅĵŏĮƦĬ
ŀĵƞŅĚĴŅĔȮŐĸŃĨĶĚĔńĭĬőĵĭŅĵĕŀĚįŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬĪňŗěŃĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬĔĸƟŅŐĽħĚŀŀĔŒĬĪŋĔȮŕȮ
ħƟŅĬȮħƟĺĵŏľĨŋįĸĬňŘěŉĚĪņŒľƟĴňįŌƟŏĕƟŅĶƞĺĴĺŇěńĵŏĮƦĬěņĬĺĬȮ03ȮėĬȮħńĚĪňŗĴňĶŅĵĬŅĴŒĬĕƟŅĚĨƟĬ 

0'ȮĔŇěĔĶĶĴĔŅĶŏĽĺĬŅĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀĪņėĺŅĴŏĕƟŅŒěŒĬŏĪėĬŇėĪňŗěŃ
ŒĝƟŒĬĔŅĶĺŇěńĵȮįĸĔŅĶħņŏĬŇĬĚŅĬĽĶŋĮœħƟĺƞŅȮěŅĔĔŅĶĶŃħĴĽĴŀĚĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŉĚĪņŒľƟœħƟ
ŏĪėĬŇėĨƞŅĚȮŕȮĴŅĔĴŅĵĪňŗěŃĬņĴŅŒĝƟŒĬĔŅĶĺŇěńĵȮěŉĚœħƟĴňĔŅĶĸĚėĺŅĴŏľŖĬŏıŊŗŀŏĸŊŀĔŏĪėĬŇėĪňŗěŃĬņĴŅŒĝƟ
ĺƞŅěŃŏĸŊŀĔŏĪėĬŇėŀŃœĶȮŐĸŃěŃĬņĴŅŒĝƟŒĬĔŅĶĪņĺŇěńĵŀĵƞŅĚœĶ 
  1,0'ȮĮƤĠľŅŀŋĮĽĶĶė 

ŏĬŊŗŀĚħƟĺĵįŌƟĶƞĺĴĺŇěńĵŐĨƞĸŃĪƞŅĬĨƞŅĚĔŖŏĮƦĬėĶŌįŌƟĽŀĬĞŉŗĚĴňėŅĭĽŀĬĴŅĔıŀĽĴėĺĶĮĶŃĔŀĭ
ĔńĭĳŅĶŃľĬƟŅĪňŗŀŊŗĬȮŕȮĪňŗœħƟĶńĭĴŀĭľĴŅĵĔŖœĴƞĬƟŀĵȮěŉĚĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚĕŀĚŏĺĸŅȮĞŉŗĚĴňįĸĨƞŀĔŅĶ
ħņŏĬŇĬĔŅĶĺŇěńĵŒĬĕńŘĬŏĨĶňĵĴĔŅĶȮěŉĚěņŏĮƦĬĨƟŀĚĔĶŃĝńĭŏĺĸŅŒĬĔŅĶĪņĔŇěĔĶĶĴĨƞŅĚȮŕȮĪņŒľƟĝƞĺĚŏĺĸŅŒĬ
ĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬľĶŊŀĪńĻĬėĨŇŀĵŌƞŒĬĺĚěņĔńħȮŐĸŃėĺŅĴĨƞŀŏĬŊŗŀĚĕŀĚĔŅĶĪņĔŇěĔĶĶĴĴňĶŃĵŃŏĺĸŅĪňŗ
ľƞŅĚĔńĬěĬŏĔŇĬœĮȮŀŅěĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵœĴƞĨƞŀŏĬŊŗŀĚŐĸŃĸƞŅĝƟŅœħƟ 
  1,1'ȮĕƟŀĽńĚŏĔĨľĶŊŀĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕ 

ĔŅĶěńħĔŇěĔĶĶĴŒĬėĶńŘĚĨƞŀœĮȮįŌƟĺŇěńĵėĺĶľŅĝƞĺĚŏĺĸŅĪňŗŏľĴŅŃĽĴŐĸŃĴňėĺŅĴĨƞŀŏĬŊŗŀĚŒĬ
ĔŅĶĪņĔŇěĔĶĶĴŐĨƞĸŃĕńŘĬĨŀĬȮěńħĮĶŃĝŋĴľĶŊŀıĭĮŃıŌħėŋĵĔńĬĭƞŀĵĕŉŘĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚėĺŅĴŏĮƦĬĔńĬŏŀĚȮ
ėĺŅĴĶƞĺĴĴŊŀȮĽńĴıńĬīĳŅıŀńĬħňŒľƟŏĔŇħĕŉŘĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŏıŊŗŀĔĶŃĨŋƟĬŒľƟŏĔŇħıĸńĚėĺŅĴ
ĶƞĺĴĴŊŀŀńĬěŃĬņœĮĽŌƞŏĮƚŅľĴŅĵĪňŗĺŅĚœĺƟĶƞĺĴĔńĬ 
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  1,2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ 
   /'ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĭŋėėĸȮėŊŀȮįŌƟĺŇěńĵȮĴňħńĚĬňŘ 
    /,/'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĪńĔļŃĔŅĶĽŊŗŀĽŅĶĴňėĺŅĴĽņėńĠŀĵƞŅĚœĶȮĔŅĶĬņŏĽĬŀŒĬĪňŗ
ĮĶŃĝŋĴȮıŌħŀĵƞŅĚœĶŒľƟėĬĲƤĚœħƟŏĕƟŅŒěŒĬĽŇŗĚĪňŗĨĬŏŀĚıŌħȮįŌƟĺŇěńĵŏĔŇħĪńĔļŃĔŅĶĩƞŅĵĪŀħŀĚėƢėĺŅĴĶŌƟĪňŗœħƟ
ĻŉĔļŅĴŅŒĬĶŌĮŐĭĭĕŀĚ Story TellingȮĔŅĶŏĸƞŅŏĶŊŗŀĚĶŅĺħƟĺĵĺŇīňĪňŗħŉĚŏŀŅĮĶŃĽĭĔŅĶĦƢȮľĶŊŀėĺŅĴĶŌƟĪňŗŀĵŌƞ
ĳŅĵŒĬĕŀĚįŌƟĺŇěńĵȮĩƞŅĵĪŀħŀŀĔĴŅŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶńĭĶŌƟĩŉĚėĺŅĴŏĮƦĬĴŅĕŀĚĔŅĶĪņĺŇěńĵ 
    /,0'ȮįŌƟĺŇěńĵœħƟĪńĔļŃĔŅĶĺŅĚŐįĬȮőħĵŏĜıŅŃŒĬŏĶŊŗŀĚĕŀĚŏĺĸŅȮėĺŅĴĨƞŀŏĬŊŗŀĚĕŀĚ
ĶŃĵŃŏĺĸŅŒĬĔŅĶħņŏĬŇĬĔŇěĔĶĶĴȮįŌƟĺŇěńĵėĺĶĺŅĚŐįĬŐĸŃěńħĽĶĶŏĺĸŅŒĬĔŅĶĪņĚŅĬŒľƟŏľĴŅŃĽĴȮŐĸŃ
ĽŅĴŅĶĩėĺĭėŋĴĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚĨĬŏŀĚŒľƟŏĮƦĬœĮĨŅĴĶŃĵŃŏĺĸŅĪňŗĔņľĬħȮŏıŊŗŀŒľƟĔƞŀŏĔŇħ
ĮĶŃĽŇĪīŇĳŅıŒĬĚŅĬĪňŗĪņ 
   0'ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĔĸŋƞĴȮėŊŀȮįŌƟĶƞĺĴĺŇěńĵȮĴňħńĚĬňŘ 
    0,/'ȮĔŅĶĶńĭĲƤĚėĺŅĴėŇħŏľŖĬĞŉŗĚĔńĬŐĸŃĔńĬĕŀĚŐĨƞĸŃĭŋėėĸŒĬĝƞĺĚĔŅĶŐĸĔŏĮĸňŗĵĬ
ŏĶňĵĬĶŌƟĮĶŃĽĭĔŅĶĦƢĶƞĺĴĔńĬőħĵŒĝƟŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮ&Brainstorming'ȮĬņĴŅĺŇŏėĶŅŃľƢȮĽńĚŏėĶŅŃľƢ
ĶƞĺĴĔńĬěĬŏĔŇħŀĚėƢėĺŅĴĶŌƟŒľĴƞĪňŗěŃĬņœĮŒĝƟŒĬĔŅĶĪņĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ 
    0,0'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶĪņĚŅĬŐĭĭĶƞĺĴĴŊŀĔńĬȮĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬĪņȮěŃĝƞĺĵ
ŒľƟŏĔŇħįĸĽņŏĶŖěŒĬĚŅĬĪňŗĪņœħƟħňĵŇŗĚĔĺƞŅȮŐĸŃœħƟŏľŖĬıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚįŌƟĶƞĺĴĺŇěńĵŒĬėĶńŘĚĬňŘħƟĺĵ 
   1'ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭľĬƞĺĵĚŅĬȮėŊŀȮőĶĚŏĶňĵĬȮ-ĔĸŋƞĴĽŅĶŃ-ĶŃħńĭĝńŘĬĪňŗıńĥĬŅȮĴň
ħńĚĬňŘ 
 įŌƟĭĶŇľŅĶőĶĚŏĶňĵĬœħƟŒľƟėĺŅĴŀĬŋŏėĶŅŃľƢȮĽĬńĭĽĬŋĬŒľƟĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵħńĚĔĸƞŅĺĴňėĺŅĴ
ŏĮƦĬœĮœħƟŒĬĪŅĚĮĢŇĭńĨŇȮŐĽħĚŒľƟŏľŖĬĩŉĚĔŅĶĴňĺŇĽńĵĪńĻĬƢŒĬĔŅĶıńĥĬŅŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŉŘĬ
ĳŅĵŒĬőĶĚŏĶňĵĬőħĵŏĜıŅŃħƟŅĬįŌƟŏĶňĵĬ 
 ĕńŘĬĨŀĬĪňŗȮ2ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶĪňŗȮ/Ȯ 
 ŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬȮĴňĔŅĶħņŏĬŇĬĔŇěĔĶĶĴěņĬĺĬȮ4ȮĔŇěĔĶĶĴȮėŊŀȮ1'ȮĔŅĶĶŃħĴĽĴŀĚ
ŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵ 2'ȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴ
ĺŇěńĵ 3'ȮĔŅĶĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶ 4'ȮĽĶŋĮįĸĔŅĶĽńĚŏĔĨŐĸŃĔŅĶĩŀħ
ĭĪŏĶňĵĬȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĽĶŋĮįĸĔŅĶĪņĔŇěĔĶĶĴĶƞĺĴĔńĬĕŀĚĕńŘĬĨŀĬĪňŗȮ2ȮőħĵĪńŘĚȮ4ȮĔŇěĔĶĶĴȮĴňĔŅĶ
ħņŏĬŇĬĔŅĶŒĬĝƞĺĚŏħŊŀĬȮĔĶĔġŅėĴȮ0343ȮĦȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĪńŘĚĬňŘŒĬĔŅĶħņŏĬŇĬĔŅĶħńĚĔĸƞŅĺ
ĕƟŅĚĨƟĬĽŅĴŅĶĩĬņĴŅĭĶĶĵŅĵŏıŊŗŀŐĽħĚŒľƟŏľŖĬĩŉĚĸņħńĭŏľĨŋĔŅĶĦƢŐĸŃĶŅĵĸŃŏŀňĵħĶĺĴĪńŘĚįĸĸńıīƢĪňŗ
ŏĔŇħĕŉŘĬȮœħƟħńĚĨƞŀœĮĬňŘ 
 /,ȮȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŒľƟįŌƟĶƞĺĴĺŇěńĵ
ĶƞĺĴĔńĬĶŃħĴĽĴŀĚőħĵŀŅĻńĵėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢıŊŘĬģŅĬĪňŗĴňŐĸŃŏėĵĪņĔńĬĴŅŏıŊŗŀľŅėņĨŀĭĺƞŅȮ
ŴěŅĔėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵĪňŗŏėĵĪņĴŅĔƞŀĬȮľŅĔĨƟŀĚĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬŒľƟŏĔŇħĕŉŘĬŒĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮįŌƟĶƞĺĴĺŇěńĵŏľŖĬĺƞŅėĺĶȮ/'ȮĴňĸńĔļĦŃ
ľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĮƦĬįĸĸńıīƢĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮ0'ȮĴňľĸńĔĔŅĶ-ŐĬĺėŇħ-
ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮŐĸŃȮ1'ȮĴňĕńŘĬĨŀĬŏıŊŗŀĔŅĶıńĥĬŅŀŃœĶĭƟŅĚŵȮĪńŘĚĬňŘȮ
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ŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴįŌƟĶƞĺĴĺŇěńĵĩŊŀŏĮƦĬĽŅĵīŅĶĮĶŃĽĭĔŅĶĦƢȮĪňŗĴňėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢ
ĪňŗĽŃĽĴĴŅȮœĴƞœħƟŏĮƦĬŐĔƟĺĪňŗĺƞŅĚŏĮĸƞŅȮŐĨƞĴňĻńĔĵĳŅıĴňĳŌĴŇėĺŅĴĶŌƟŒĬĨĬŏŀĚŵȮ 
 ŒĬĔŇěĔĶĶĴĪňŗȮ/ȮĬňŘȮįŌƟĺŇěńĵœħƟŏĶŇŗĴħņŏĬŇĬĔŅĶŒĬĺńĬĪňŗȮ2ȮĔĶĔġŅėĴȮ0343ȮőħĵŒĝƟŏĺĸŅľĸńĚ
ĔŇěĔĶĶĴľĬƟŅŏĽŅīĚŏĽĶŖěȮŒĬĝƞĺĚȮMorning Talk ŒĨƟĶƞĴĴŃĕŅĴȮőħĵĴňįŌƟĶƞĺĴĺŇěńĵŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮŐĸŃĴň
ĪƞŅĬĶŀĚįŌƟŀņĬĺĵĔŅĶőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĶƞĺĴĶńĭĲƤĚŐĸŃŏĮƦĬĔņĸńĚŒěŒĬĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŒĬ
ėĶńŘĚĬňŘȮŏĶŇŗĴĨƟĬħƟĺĵįŌƟĺŇěńĵĝňŘŐěĚĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŐĸŃěŋħĴŋƞĚľĴŅĵĕŀĚĔŇěĔĶĶĴŒĬĺńĬĬňŘȮėĺŅĴĺƞŅ 

ŴŒĬĺńĬĬňŘěŃŏĮƦĬĔŅĶŏĶŇŗĴĕńŘĬĨŀĬĪňŗȮ2ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶ
ĪňŗȮ/ȮĞŉŗĚŒĬĕńŘĬĨŀĬĔŅĶĺŅĚŐįĬĬňŘěŃĮĶŃĔŀĭœĮħƟĺĵĔŇěĔĶĶĴěņĬĺĬȮ4ȮĔŇěĔĶĶĴ
ħƟĺĵĔńĬėŊŀȮ1'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴ
ĺŇěńĵ 2'ȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵ 3'ȮĔŅĶĭĶĶěĭĔńĬ
ĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮŐĸŃȮ4'ȮĽĶŋĮįĸĔŅĶĽńĚŏĔĨŐĸŃĔŅĶ
ĩŀħĭĪŏĶňĵĬȮőħĵŒĬĝƞĺĚŏĝƟŅĬňŘŏĶŅěŃĽĬĪĬŅĔńĬŒĬľńĺĕƟŀȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀ
ĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮőħĵĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀĶŃħĴ
ıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚėĶŌŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬ
őĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢĕŀĚŏĶŅŵ 

&įŌƟĺŇěńĵ' 
ŒĬĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮ

ŏĶŅěŃĶŃħĴĽĴŀĚĔńĬŒĬŏĶŊŗŀĚŒħĭƟŅĚȮŐĸŃįŌƟĺŇěńĵĴňěŋħĴŋƞĚľĴŅĵŀĵƞŅĚœĶ 
&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/2' 

ŴĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĶŃħĴĽĴŀĚŒĬėĶńŘĚĬňŘȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶŃħĴ
ėĺŅĴėŇħŏľŖĬŏĔňŗĵĺĔńĭȮ/'ȮėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵěŅĔ
ĔŅĶıńĥĬŅȮ0'ȮľĸńĔĔŅĶ-ŐĬĺėŇħ-ĺŇīňĔŅĶ-ŏĪėĬŇė-ĔĸĵŋĪīƢ-ĔŇěĔĶĶĴŏıŊŗŀĔŅĶ
ıńĥĬŅȮŐĸŃȮ1'ȮĕńŘĬĨŀĬĔŅĶıńĥĬŅŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ
ĕŀĚĬńĔŏĶňĵĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢĕŀĚŏĶŅŵ 

&įŌƟĺŇěńĵ' 
 ĸńĔļĦŃĕŀĚĔŅĶěńħĔŇěĔĶĶĴĶŃħĴĽĴŀĚŒĬĺńĬĬňŘȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĮĶŉĔļŅľŅĶŊŀĔńĬŐĸŃ
œħƟŐĬĺĪŅĚĶƞĺĴĔńĬėŊŀȮĔŅĶŐĭƞĚĔĸŋƞĴįŌƟĶƞĺĴĺŇěńĵŀŀĔŏĮƦĬĪňĴĨŅĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮőħĵįŌƟĶƞĺĴĺŇěńĵĪƞŅĬ
œľĬĽŀĬŒĬĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĶŌƟŒħȮĔŖŒľƟěńħĪňĴĔĸŋƞĴĨŅĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮěŅĔĬńŘĬŐĨƞĸŃĪňĴ
ĝƞĺĵĔńĬĶŃħĴĽĴŀĚȮŐĝĶƢĮĶŃĽĭĔŅĶĦƢȮĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬĔņľĬħėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚĪňŗŀĵŅĔŒľƟŏĔŇħ
ĕŉŘĬĔńĭĬńĔŏĶňĵĬȮŐĸŃĴňľĸńĔĔŅĶ-ŐĬĺėŇħ-ĺŇīňĔŅĶ-ŏĪėĬŇė-ĔĸĵŋĪīƢ-ĔŇěĔĶĶĴŒħĪňŗěŃĬņĴŅŒĝƟŒĬĔŅĶıńĥĬŅȮ
ŐĸŃĽŋħĪƟŅĵįŌƟĶƞĺĴĺŇěńĵěŃĴňĕńŘĬĨŀĬŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬŀĵƞŅĚœĶȮįŌƟĶƞĺĴ
ĺŇěńĵĽŅĴŅĶĩŐĽħĚėĺŅĴėŇħŏľŖĬľĶŊŀĪńĻĬĕŀĚĨĬŏŀĚœħƟŀĵƞŅĚŏĨŖĴĪňŗȮěŅĔĬńŘĬŒľƟŏĕňĵĬĳŅıĪńĔļŃĳŅĺŃ
įŌƟĬņĶŃħńĭĽŅĔĸĪňŗŐĨƞĸŃĪňĴĨƟŀĚĔŅĶȮĺƞŅŀĵŅĔŏľŖĬĳŅıŏĮƦĬŀĵƞŅĚœĶȮŒľƟŐĨƞĸŃĪňĴœĮŏĕňĵĬĴŅȮőħĵ
ĔĶŃĭĺĬĔŅĶĪņĚŅĬŒĬĔŇěĔĶĶĴĪňŗȮ/ȮĬňŘȮěŃŒĝƟĝńŗĺőĴĚȮPLC ĕŀĚŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĨŅĴĨŅĶŅĚĽŀĬȮ
ŏĮƦĬŏĺĸŅŒĬĔŅĶħņŏĬŇĬĚŅĬȮĞŉŗĚěŃŒĝƟŏĺĸŅȮ/ȮĽńĮħŅľƢĔŖěŃėĶĭĪŋĔĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟıŀħňȮ 
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 įŌƟĺŇěńĵœħƟĬńħľĴŅĵįŌƟĶƞĺĴĺŇěńĵŀňĔėĶńŘĚŏıŊŗŀĴŅĬņŏĽĬŀĕƟŀėŇħŏľŖĬĪňŗœħƟěŅĔĔŅĶĶŃħĴĽĴŀĚĕŀĚįŌƟ
ĶƞĺĴĺŇěńĵŒĬŐĨƞĸŃĪňĴŒĬĽńĮħŅľƢĩńħœĮȮĽņľĶńĭĔŇěĔĶĶĴŒĬĺńĬĬňŘȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,2 
 

  
  

  
 
ĳŅıĪňŗȮ2,2ȮȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵ 
 
 ĺńĬĪňŗȮ//ȮĔĶĔġŅėĴȮ0343ȮľĸńĚěŅĔĪňŗįŌƟĶƞĺĴĺŇěńĵŒĬŐĨƞĸŃĪňĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟĶŃħĴ
ĽĴŀĚĶƞĺĴĔńĬŐĸƟĺȮįŌƟĺŇěńĵœħƟĕŀŒľƟįŌƟĶƞĺĴĺŇěńĵŐĨƞĸŃĪňĴĴŅŐĝĶƢĮĶŃĽĭĔŅĶĦƢŒľƟįŌƟĶƞĺĴĺŇěńĵĪńŘĚľĴħœħƟĲƤĚĺƞŅ
ŐĨƞĸŃĪňĴĬńŘĬėŇħŀĵƞŅĚœĶȮŐĸŃŒľƟĕƟŀėŇħŏľŖĬŏıŊŗŀĔŅĶıńĥĬŅŒĬŏĶŊŗŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĨƟŀĚĔŅĶ
ěŃıńĥĬŅĬńĔŏĶňĵĬĶƞĺĴĔńĬĺƞŅĴňŀŃœĶĭƟŅĚȮŏĮƦĬĔŅĶŐĝĶƢĮĶŃĽĭĔŅĶĦƢĶƞĺĴĔńĬĪńŘĚľĴħȮŐĸŃĬņĕƟŀėŇħŏľŖĬ
ĪńŘĚľĴħĴŅĶĺĴĔńĬŒľƟŏľŖĬŏĮƦĬĴŋĴĴŀĚĳŅıŒľĠƞĕŀĚőĶĚŏĶňĵĬŀňĔĳŅıȮőħĵŏĕňĵĬŏĮƦĬĕƟŀȮŕȮŐĵĔŏĮƦĬȮ1Ȯ
ĔĶĦňȮĞŉŗĚěŃŏĮƦĬĕƟŀĽĶŋĮĶƞĺĴĔńĬȮěŅĔĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴ
ĺŇěńĵȮĽĶŋĮœħƟħńĚĬňŘ 
  /,/ȮȮėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵěŅĔĔŅĶıńĥĬŅěŅĔĪńĻĬŃ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵ 

1) ĬńĔŏĶňĵĬĴňĮĢŇĽńĴıńĬīƢĪŅĚĽńĚėĴŀĵƞŅĚĵŀħŏĵňŗĵĴ 
2) ĬńĔŏĶňĵĬĽŅĴŅĶĩĪņĚŅĬĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟ 
3) ĬńĔŏĶňĵĬĴňėĺŅĴĶńĭįŇħĝŀĭŒĬĨĬŏŀĚĽŌĚ 
4) ĬńĔŏĶňĵĬĶŌƟěńĔŐĸŃŏĕƟŅŒěĨĬŏŀĚŏĮƦĬŀĵƞŅĚħň 
5) ĬńĔŏĶňĵĬĔĸƟŅŐĽħĚŀŀĔŒĬŏĝŇĚĽĶƟŅĚĽĶĶėƢ 
6) ĬńĔŏĶňĵĬĴňėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚ 
7) ĬńĔŏĶňĵĬĴňėĺŅĴĜĸŅħĪŅĚŀŅĶĴĦƢ 
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8) ĬńĔŏĶňĵĬĴŀĚĔŅĶĦƢœĔĸ 
9) ĬńĔŏĶňĵĬĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶěŌĚŒěĽŌĚ 
10) ĬńĔŏĶňĵĬĴňěŇĨŀŅĽŅȮĶŌƟěńĔŒľƟ 

  /,0ȮȮľĸńĔĔŅĶ-ŐĬĺėŇħ-ĺŇīňĔŅĶ-ŏĪėĬŇė-ĔĸĵŋĪīƢ-ĔŇěĔĶĶĴŏıŊŗŀĔŅĶıńĥĬŅěŅĔĪńĻĬŃ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵȮ 

1) ĔŅĶŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě 
2) ĔŅĶĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚ 
3) ĔŅĶĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬ 
4) ĺŇīňĔŅĶěńħĔŅĶėĺŅĴĕńħŐĵƟĚ 
5) ŏĪėĬŇėĔŅĶĴňĮĢŇıŅĬœľĺıĶŇĭ 
6) ŏĪėĬŇėĔŅĶŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 
7) ěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
8) ěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ 
9) ěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
10) ěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 

  /,1ȮȮĕńŘĬĨŀĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮěŅĔĪńĻĬŃĕŀĚ 
įŌƟĶƞĺĴĺŇěńĵ 
  ĕńŘĬĨŀĬĪňŗȮ/ȮĪņėĺŅĴŏĕƟŅŒěĶƞĺĴĔńĬȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĪņėĺŅĴŏĕƟŅŒěĶƞĺĴĔńĬŒĬ
ħƟŅĬĔŅĶĺŅĚŐįĬĕńŘĬĨŀĬĔŅĶıńĥĬŅȮŏıŊŗŀŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬŀńĬěŃĽƞĚįĸŒľƟ
ŏĔŇħėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚœĺƟĶƞĺĴĔńĬ 
  ĕńŘĬĨŀĬĪňŗȮ0ȮĬņĽŌƞĔŅĶĮĢŇĭńĨŇȮőħĵĔŅĶĬņŏĪėĬŇėȮĺŇīňĔŅĶȮŐĸŃĔŇěĔĶĶĴĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴ
ĺŇěńĵœħƟŀŀĔŐĭĭĶƞĺĴĔńĬȮĽŌƞĔŅĶĮĢŇĭńĨŇěĶŇĚĨŅĴĽĩŅĬĔŅĶĦƢŐĸŃĭĶŇĭĪĕŀĚőĶĚŏĶňĵĬŒĬĝƞĺĚŏĺĸŅĬńŘĬȮŕ 
 ĽņľĶńĭĔŅĶħņŏĬŇĬĔŇěĔĶĶĴĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴ
ĺŇěńĵȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,3 
 

  
 
ĳŅıĪňŗȮ2,3ȮȮŐĽħĚĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵ 
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 0,ȮȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮŏĮƦĬŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵœħƟ
ĻŉĔļŅȮĶĺĭĶĺĴȮŐĸŃŏĶňĵĭŏĶňĵĚŏĮƦĬĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĺŇěńĵŒĬĭĪĪňŗȮ0ȮŏĮƦĬŏĬŊŘŀľŅĪňŗŒľƟ
ėņĨŀĭŒĬŏĝŇĚĪķļġňĨƞŀėņĩŅĴŒĬĪņĬŀĚŏħňĵĺĔńĬĺƞŅȮŴěŅĔĔŅĶĻŉĔļŅėƟĬėĺƟŅĪńĻĬŃĪŅĚĺŇĝŅĔŅĶľĶŊŀĪŅĚ
ĪķļġňĕŀĚįŌƟĺŇěńĵȮıĭĺƞŅȮľŅĔĨƟŀĚĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟŏĔŇħĕŉŘĬĔńĭȮĬńĔŏĶňĵĬĬńŘĬȮ/'Ȯ
ĴňĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŏĔŇħĕŉŘĬěŅĔįĸĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮ0'ȮĴňĕƟŀŏĽĬŀŐĬŃĪňŗ
ŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮŐĸŃȮ1'ȮĴň
ĕƟŀŏĽĬŀŐĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚŵȮĪńŘĚĬňŘȮŏıŊŗŀŒľƟŏĮƦĬœĮĨŅĴ
ľĸńĔĔŅĶĪňŗĺƞŅįŌƟĺŇěńĵĩŊŀŏĮƦĬĽŅĵīŅĶĺŇĝŅĔŅĶĪňŗĴňėĺŅĴĶŌƟŐĸŃėĺŅĴœĺŏĝŇĚĪķļġňŒĬŏĶŊŗŀĚĪňŗěŃıńĥĬŅȮŐĸŃĴŋƞĚ
ĽĶƟŅĚĪńĻĬėĨŇĪňŗħňŒľƟŏĔŇħĕŉŘĬĔńĭįŌƟĶƞĺĴĺŇěńĵĺƞŅȮĪķļġňĔńĭĔŅĶĮĢŇĭńĨŇŏĮƦĬĽŇŗĚĪňŗœĮħƟĺĵĔńĬœħƟȮœĴƞœħƟŏĮƦĬŏĽƟĬ
ĕĬŅĬĪňŗœĴƞĴňĺńĬĭĶĶěĭĔńĬȮŒľƟŏĔŇħėĺŅĴĨĶŃľĬńĔĺƞŅĪķļġňěŃĝƞĺĵĵƞĬĶŃĵŃĪŅĚĔŅĶĸŀĚĩŌĔĸŀĚįŇħŒľƟĽńŘĬ
ĸĚœħƟȮŐĸŃĽĶƟŅĚŐĬĺėŇħŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĕƟŅŒěŐĸŃĨĶŃľĬńĔĩŉĚėĺŅĴĽńĴıńĬīƢŏĝŇĚĭĺĔĨƞŀĔńĬĶŃľĺƞŅĚĔŅĶ
ĺŇěńĵȮĪķļġňȮŐĸŃĔŅĶĮĢŇĭńĨŇȮľĶŊŀĬńĔĺŇěńĵȮĬńĔĪķļġňȮŐĸŃĬńĔĮĢŇĭńĨŇȮĺƞŅľŅĔĪņŒľƟŏĔŇħĕŉŘĬœħƟȮĔŖěŃĪņŒľƟ
ĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮĴňįĸĔŅĶħņŏĬŇĬĚŅĬħńĚĬňŘ 
 ŒĬĔŅĶĬņŏĽĬŀŐĬĺĪŅĚĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮįŌƟĺŇěńĵœħƟŒĝƟėŅĭĪňŗȮ6ȮėŅĭ
ėŋĦīĶĶĴȮ&/2,2.+/3,1.ȮĬ,'ȮŒĬĔŅĶħņŏĬŇĬĚŅĬȮőħĵŏĶŇŗĴěŅĔĝňŘŐěĚěŋħĴŋƞĚľĴŅĵĕŀĚĔŅĶĪņĔŇěĔĶĶĴŒĬ
ĺńĬĬňŘŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĪĶŅĭȮėĺŅĴĺƞŅ 

ŴěŅĔĔŅĶĻŉĔļŅėƟĬėĺƟŅĪńĻĬŃĪŅĚĺŇĝŅĔŅĶľĶŊŀĪŅĚĪķļġňĕŀĚįŌƟĺŇěńĵȮ
ıĭĺƞŅȮľŅĔĨƟŀĚĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟŏĔŇħĕŉŘĬĔńĭȮĬńĔŏĶňĵĬĬńŘĬȮ
/'ĴňĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŏĔŇħĕŉŘĬěŅĔįĸĔŅĶıńĥĬŅ
ŀŃœĶĭƟŅĚȮ0'ȮĴňĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ
ŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚȮŐĸŃȮ1'ȮĴňĕƟŀŏĽĬŀŐĬŃŏĔňŗĵĺĔńĭ
ĕńŘĬĨŀĬŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅŀŃœĶĭƟŅĚŵ 

      ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&įŌƟĺŇěńĵ' 
 įŌƟĺŇěńĵœħƟĬņŏĽĬŀĪķļġňĪňŗœħƟĻŉĔļŅėƟĬėĺƟŅŒĬĭĪĪňŗȮ0ȮĴŅŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĶńĭĪĶŅĭȮőħĵĔŅĶ
ěńħĪņŏŀĔĽŅĶŀŇŏĸŖĔĪĶŀĬŇĔĽƢĮĶŃĔŀĭĔŅĶĬņŏĽĬŀȮŒĬĶŌĮŐĭĭŀňĭŋƠėȮ&E+Book'ȮŏĶŇŗĴĨƟĬěŅĔįŌƟĺŇěńĵĪņĔŅĶ
ĽĶƟŅĚĔĸŋƞĴœĸĬƢȮŴĺŇěńĵȮPARŵȮŐĸŃħŉĚįŌƟĶƞĺĴĺŇěńĵŏĕƟŅĶƞĺĴĔĸŋƞĴȮěŅĔĬńŘĬįŌƟĺŇěńĵœħƟĪņĔŅĶĽƞĚėŇĺŀŅĶƢőėƟĪȮ&QR+
Code'ȮŐĸŃĸŇŘĚėƢȮ&Link'ȮĕŀĚŀňĭŋƠėȮįƞŅĬĝƞŀĚĪŅĚĔĸŋƞĴœĸĬƢȮįŌƟĶƞĺĴĺŇěńĵĽŅĴŅĶĩŏĕƟŅĩŉĚœħƟȮ0ȮĝƞŀĚĪŅĚŐĸŃ
ŏĸŊŀĔĝƞŀĚĪŅĚĔŅĶŏĕƟŅĩŉĚŏŀĔĽŅĶœħƟĨŅĴėĺŅĴĽŃħĺĔĕŀĚŐĨƞĸŃĪƞŅĬȮėŊŀȮ 

1) ĔŅĶĽŐĔĬėŇĺŀŅĶƢőėƟĪȮ&QR+Code'Ȯ 

 
ŏŀĔĽŅĶĮĶŃĔŀĭĔŅĶĬņŏĽĬŀŐĬĺĪŅĚĔŅĶıńĥĬŅŏĝŇĚĪķļġň 
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0'ȮĔŅĶėĸŇĔĸŇŘĚėƢȮ&Link' https8--anyflip,com-ezzeb-izss- 
ŏŀĔĽŅĶĮĶŃĔŀĭĔŅĶĬņŏĽĬŀŐĬĺĪŅĚĔŅĶıńĥĬŅŏĝŇĚĪķļġň 

 
 ŒĬĽƞĺĬĕŀĚŏĬŊŘŀľŅĪňŗĬņĴŅŐĽħĚěŃĮĶŃĔŀĭœĮħƟĺĵĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬĸńĔļĦŃľĶŊŀ
ėŋĦĸńĔļĦŃĪňŗŏĔŇħĕŉŘĬěŅĔįĸĔŅĶıńĥĬŅȮĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ
ŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅȮŐĸŃĕƟŀŏĽĬŀŐĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅ
ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮŐĸŃœħƟĴňįŌƟĶƞĺĴĺŇěńĵŐĽħĚėĺŅĴėŇħŏľŖĬȮėĺŅĴĺƞŅ 

ŴĮƤěěŋĭńĬŏĮƦĬĵŋėŐľƞĚŏĪėőĬőĸĵňȮĔŅĶĪňŗįŌƟĺŇěńĵěńħĪņŏŀĔĽŅĶŒĬĶŌĮŐĭĭȮ
E+BookȮĔŖĩŊŀĺƞŅĴňėĺŅĴĪńĬĽĴńĵĴŅĔȮĽŅĴŅĶĩŏĕƟŅĩŉĚœħƟĚƞŅĵȮĽŃħĺĔȮĶĺħŏĶŖĺȮěŃ
ŏĮƕħŀƞŅĬĪňŗœľĬȮŏĴŊŗŀœľĶƞĔŖœħƟȮŐĸŃĪňŗĽņėńĠĮĶŃľĵńħĔĶŃħŅļȮĸħĨƟĬĪŋĬĪĶńıĵŅĔĶ
ħƟĺĵėĶńĭŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ0' 
ŴŏŀĔĽŅĶĪňŗįŌƟĺŇěńĵĬņŏĽĬŀĬňŘĴŅěŅĔĔŅĶĶňĺŇĺŒĬĭĪĪňŗȮ0ȮŏıŊŗŀŒľƟėŋĦėĶŌĪŋĔ

ĪƞŅĬœħƟĪĶŅĭĕƟŀĴŌĸĪňŗįŌƟĺŇěńĵœħƟĶňĺŇĺĴŅĺƞŅŏĮƦĬŀĵƞŅĚœĶȮĞŉŗĚĸƟĺĬŐĨƞŏĮƦĬĮĶŃőĵĝĬƢĪňŗěŃ
ĬņœĮŒĝƟȮŐĸŃŏıŊŗŀŒľƟĴŀĚŏľŖĬĪňŗĴŅĪňŗœĮĕŀĚĕƟŀĴŌĸĪňŗįŌƟĺŇěńĵěŃĬņŏĽĬŀŒĬĕńŘĬĨŀĬȮ
ŴĭŌĶĦŅĔŅĶīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢĔńĭĽŅĵĺŇĝŅĔŅĶŵȮėƞŃ 

&įŌƟĺŇěńĵ' 
 ŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬĬńŘĬȮŒĬĽƞĺĬĪňŗŏĮƦĬŏĬŊŘŀľŅ
ĽŅĶŃĽņėńĠĕŀĚŐĬĺėŇħŏĝŇĚĪķļġňŒĬĮĶŃŏħŖĬĨƞŅĚȮŕȮĪňŗįŌƟĺŇěńĵœħƟĻŉĔļŅėƟĬėĺƟŅěŅĔĪńĻĬŃĕŀĚĬńĔĺŇĝŅĔŅĶ
ŐĸŃľĬƞĺĵĚŅĬĨƞŅĚȮŕȮŐĸŃĬņĴŅŏĽĬŀŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟĪĶŅĭŐĸŃĪņėĺŅĴŏĕƟŅŒěȮŒĬĮĶŃŏħŖĬŏĔňŗĵĺĔńĭȮ 
/'ȮĬŇĵŅĴȮ0'ȮėĺŅĴĽņėńĠȮ1'ȮĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬȮ2'ȮľĸńĔĔŅĶ-ŐĬĺėŇħ-
ĺŇīňĔŅĶ-ŏĪėĬŇė-ĔŇěĔĶĶĴȮ3'ȮĕńŘĬĨŀĬĔŅĶıńĥĬŅȮŐĸŃȮ4'ȮŐĭĭĔŅĶĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋįĸĪňŗėŅħľĺńĚȮőħĵ
ŏĬƟĬŒĬĽƞĺĬĕŀĚŐĬĺĪŅĚĔŅĶıńĥĬŅĪňŗŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ĺŇīňĔŅĶ-ŏĪėĬŇė-ĔŇěĔĶĶĴȮŏĬŊŗŀĚěŅĔŏĮƦĬ
ĕƟŀŏĽĬŀŐĬŃĪňŗěŃŏĮƦĬĮĶŃőĵĝĬƢĨƞŀĔŅĶĬņœĮŏĮƦĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŒĬĔŅĶĮĢŇĭńĨŇȮĞŉŗĚĴňįŌƟŒľƟ
ĕƟŀŏĽĬŀŐĬŃȮħńĚĬňŘ 
 Bramwell &2020' œħƟĔĸƞŅĺĩŉĚȮĪńĔļŃĪňŗįŌƟŏĶňĵĬĶŃħńĭĽŅĔĸıŉĚĴňŏľĴŊŀĬĔńĬȮ&What skills do 
global learners have in common?'ȮħńĚĬňŘ 

1. ȮĶŌƟěńĔĨĬŏŀĚȮ&has a strong sense of who they are' 
2. ȮĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own learning' 
3. ȮĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃĪŅĚĽńĚėĴ

ĽņľĶńĭįŌƟŒľĠƞŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&has accumulated a reservoir of life experience from 
childhood survival tactics to adult social skills and communication strategies' 

4. ȮıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚıĺĔŏĕŅőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞ &develops 
their learning by upskilling or reskilling' 

5. ȮĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views challenges as 
problems and solutions' 

https://anyflip.com/ezzeb/izss/
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6. ȮĴňėĺŅĴĽĬŒěŒĬĔŅĶĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the 
immediate application of knowledge' 

7. ȮĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is internally motivated, 
rather than externally, to learn' 

 BarbȮ&2017' œħƟĔĸƞŅĺĩŉĚȮ4 ĺŇīňĔŅĶĩƞŅĵĪŀħėĺŅĴėŇħĬņĴŅĞŉŗĚėĺŅĴĽŅĴŅĶĩĶŃħńĭĽŅĔĸŏıŊŗŀ
ĽŀĬŒĬĝńŘĬŏĶňĵĬĕŀĚėŋĦȮ&These 4 ideas will bring global competency to your classroom'Ȯ
ħńĚĬňŘ 

1,ȮȮĴňėĺŅĴĝńħŏěĬȮ&Be explicit' 
2,ȮȮŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬĕŀĚėŋĦȮ&Relate the concepts to your local 

community' 
3,ȮȮĔŅĶŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies regularly'  
4,ȮȮŐĔƟœĕĮƤĠľŅĪňŗŏĔňŗĵĺĕƟŀĚĔńĭŐĬĺėŇħȮ&Solve problems related to the concept'  

 Dimitriadis &n,d,'ȮœħƟĔĸƞŅĺĩŉĚ 12ȮĝƞŀĚĪŅĚŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬıńĥĬŅĪńĔļŃŐľƞĚĻĨĺĶĶļĪňŗȮ
21Ȯ&12 Ways to help students develop 21st century skills with makers empire'ȮħńĚĬňŘ  

1,ȮȮŒľƟĬńĔŏĶňĵĬĪņėĺŅĴŏĕƟŅŒěŏĔňŗĵĺĔńĭŐĬĺėŇħľĶŊŀėĺŅĴėŇħŏľŖĬȮőħĵŒĝƟĞŇĲĨƢŐĺĶƢĔŅĶ
ŀŀĔŐĭĭĽŅĴĴŇĨŇȮ&3D design software'ȮĕŀĚȮMakers Empire ŏıŊŗŀħŌėĺŅĴĽŅĴŅĶĩĕŀĚĬńĔŏĶňĵĬ
ĽŊŗŀĽŅĶŐĬĺėĺŅĴėŇħȮėĺŅĴœĺƟĺŅĚŒěȮľĶŊŀȮŀėĨŇȮľĶŊŀĔŅĶĮĶńĭĨńĺ 

2,ȮȮŒľƟĬńĔŏĶňĵĬŀīŇĭŅĵĔĶŃĭĺĬĔŅĶĮĢŇĭńĨŇĪňŗıĺĔŏĕŅŒĝƟŒĬĔŅĶŀŀĔŐĭĭȮ1D ĺƞŅıĺĔŏĕŅĪņ
ĨŅĴĕńŘĬĨŀĬŒħĭƟŅĚ ıĺĔŏĕŅĨńħĽŇĬŒěŀŀĔŐĭĭŀŃœĶ 

3,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŐĽħĚėĺŅĴėŇħŏľŖĬĵƟŀĬĔĸńĭŐĭĭĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀĝƞĺĵŒľƟĬńĔŏĶňĵĬėĬ
ŀŊŗĬȮŕȮĮĶńĭĮĶŋĚŀŀĔŐĭĭėĺŅĴėŇħŏľŖĬĕŀĚıĺĔŏĕŅ 

4,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮĬńĔŏĶňĵĬŐĨƞĸŃėĬĶńĭįŇħĝŀĭŒĬĽƞĺĬĪňŗœħƟĶńĭ
ĴŀĭľĴŅĵȮĨńĺŀĵƞŅĚŏĝƞĬȮĬńĔŏĶňĵĬĪňŗĺŇĪĵŅĸńĵŏĞĬĨƢœĴŏėŇĸĪņĚŅĬŏĮƦĬĔĸŋƞĴŀĵƞŅĚĵŀħŏĵňŗĵĴ ŏıŊŗŀĽĶƟŅĚ
ĽĩŅĬňŀĺĔŅĻȮĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬĔŅĶŀŀĔŐĭĭŀĚėƢĮĶŃĔŀĭŏĜıŅŃĕŀĚĽĩŅĬňŀĺĔŅĻ
ŐĸŃĨĶĺěĽŀĭŒľƟŐĬƞŒěĺƞŅŀĚėƢĮĶŃĔŀĭĬňŘŏľĴŅŃĽĴĔńĭĔŅĶŀŀĔŐĭĭľĶŊŀœĴƞ 

3,ȮȮŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬĶƞĺĴĔńĬŐĔƟĮƤĠľŅȮŒĬĨńĺŀĵƞŅĚĬňŘěŅĔȮStephenŲs School ĬńĔŏĶňĵĬ
ĪņĚŅĬĶƞĺĴĔńĬŏıŊŗŀľŅĺŇīňŐĔƟĮƤĠľŅĪňŗĴňĮĶŃĽŇĪīŇĳŅı 

4,ȮȮĨńŘĚėƞŅėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭȮőħĵŒľƟĬńĔŏĶňĵĬĪņĚŅĬĶƞĺĴĔńĬȮŏĶŅœħƟŏľŖĬėĺŅĴĪƟŅ
ĪŅĵĪňŗĵŇŗĚŒľĠƞĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬŏıŇŗĴŀĚėƢĮĶŃĔŀĭŒľĴƞŒĬĔŅĶŀŀĔŐĭĭ ĔŅĶŀŀĔŐĭĭěŃĩŌĔĽƞĚĨƞŀœĮ
ŏĶŊŗŀĵȮŕȮěĬĔĺƞŅĪŋĔėĬŒĬĔĸŋƞĴěŃœħƟĶńĭįĸĸńıīƢ 

5,ȮȮĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃĕŀŒľƟıĺĔŏĕŅĶŃĭŋ
ĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟ
ıĺĔŏĕŅĺŇŏėĶŅŃľƢĮƤĠľŅ 

6,ȮȮİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħĕŀĚıĺĔŏĕŅȮŏĝƞĬȮĴňĺŇīňĪňŗħňĔĺƞŅĬňŘ
ľĶŊŀœĴƞź ĜńĬěŃĪņŒľƟħňĕŉŘĬœħƟŀĵƞŅĚœĶ= 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.youtube.com/watch%3Fv%3DxlX4HAPEY-s
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7,ȮȮĽĬńĭĽĬŋĬĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢŐľƞĚėĺŅĴĽņŏĶŖěȮŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘŒĬĔŅĶĮĶŃŏĴŇĬŐĸŃ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃŐĬĺĪŅĚŐĔƟœĕıńĥĬŅ 

/.,ȮȮĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ ŏĝƞĬ
ŀŀĔŐĭĭĺŇīňĪňŗħňĔĺƞŅŒĬĔŅĶĔŇĬĽĮŅŏĔŖĨĨňŘľĶŊŀĽĶƟŅĚĭƟŅĬŒĬİƤĬĕŀĚėŋĦ 

//,ȮȮŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ
ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅ ŏĝƞĬĭƟŅĬŒĬİƤĬĨƟŀĚŒĝƟȮ100 ĭĸŖŀĔȮľĶŊŀĺŇīňŐĔƟĽĮŅŏĔŖĨĨňŘĨƟŀĚĴňŏėĶŊŗŀĚĴŊŀ
ĝƞĺĵ 

/0,ȮȮĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŀŀĔŐĭĭėĺŅĴėŇħŒľƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔœŀŏħňĵĪňŗŀŀĔŐĭĭ
œĺƟ ıĺĔŏĕŅĽŅĴŅĶĩėŇħȮ100 œŀŏħňĵŒĬȮ10 ĬŅĪňœħƟľĶŊŀœĴƞ ėĺŅĴėŇħĪňŗĭƟŅĽŋħȮŕȮĪňŗıĺĔŏĕŅėŇħœħƟėŊŀ
ŀŃœĶ ěŃŏĮƦĬŀĵƞŅĚœĶĩƟŅıĺĔŏĕŅĴňŏĚŇĬĪńŘĚľĴħŒĬőĸĔ 

 Bird &2020' œħƟĔĸƞŅĺĩŉĚȮĔŅĶŏĶŇŗĴĨƟĬĕŀĚĺńĵĶŋƞĬ8 ĔŅĶıńĥĬŅĪńĔļŃėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ
ŒĬĬńĔŏĶňĵĬ &Start them young8ȮDeveloping global leadership skills in students'ȮħńĚĬňŘ 

/,ȮȮŏĴŊŗŀĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟŐĸŃ
ŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚ 

0,ȮȮıĺĔŏĕŅĵńĚĨƟŀĚĽĶƟŅĚŐĸŃĶńĔļŅėĺŅĴĽńĴıńĬīƢŀńĬħňĔńĭįŌƟėĬ 
1,ȮȮĽŋħĪƟŅĵıĺĔŏĕŅěŃĨƟŀĚĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŐĸŃĽŅĴŅĶĩěńħĔŅĶĔńĭĨĬŏŀĚœħƟȮŒĬĕĦŃĪňŗ

ĪņĚŅĬ 
Oxford University Press ELTȮUc`qgrcȮ&2019' œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅĪńĔļŃĶŃħńĭ

ĽŅĔĸŒĬľƟŀĚŏĶňĵĬȮŒĬĮƖȮ2020 &Developing global skills in the elt classroom eltoc 2020'Ȯ
ħńĚĬňŘ 

1. ȮėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 
2. ȮŏĮĶňĵĭŏĪňĵĭĔńĭĺńĥĬīĶĶĴĕŀĚĨĬŏŀĚȮ&Comparing to oneŲs own culture' 
3. ȮĨńĺŏĸŊŀĔŒĬĔŅĶŏĕňĵĬľĶŊŀĭńĬĪŉĔĺŇħňőŀȮ&The option of writing or video recording' 
Ratanjee &2019' œħƟĔĸƞŅĺĩŉĚȮŀĬŅėĨĕŀĚĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņ8 ģŅĬėŇħĶŃħńĭĽŅĔĸȮ

&The future of leadership development8ȮA global mindset'ȮħńĚĬňŘ 
1,ȮȮŏĶŇŗĴĨƟĬĔƞŀĬȮ&Start early' 
2,ȮȮĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 
3,ȮȮĴňėĺŅĴĨńŘĚŒěȮ&Be intentional'  
4,ȮȮŏľŖĬėŋĦėƞŅĕŀĚėĺŅĴľĸŅĔľĸŅĵȮ&Celebrate diversity' 
Goodman &2020'ȮœħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ

&Developing global leadership competence' ħńĚĬňŘ 
1. ȮĔŅĶőėƟĝįŌƟĭĶŇľŅĶŏıŊŗŀėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global 

Leadership'Ȯ 
2. ȮėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global collaboration and project 

team leadership'Ȯ 

https://oupeltglobalblog.com/author/oupeltglobal/
https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.gallup.com/people/VibhasRatanjee.aspx%3Fa%3D100378
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3. ȮėĺŅĴĸŃĴƟŅĵėĸƟŅĵėĸŉĚŒĬőĮĶŐĔĶĴĔŅĶıńĥĬŅĳŅĺŃįŌƟĬņĪńŗĺőĸĔȮ&Inclusiveness in 
Global Leadership Development Programs'  

Rockson &2014' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&How to 
develop global leadership skills'ȮħńĚĬňŘ 

1. ȮĔĸŅĵŏĮƦĬėĬĜĸŅħĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Your Surroundings'  
2. ȮıŌħĳŅļŅĨƞŅĚĮĶŃŏĪĻȮ&Speak A Foreign Language On Purpose'  
3. ȮĺńĬľĵŋħıńĔįƞŀĬœĮĨƞŅĚĮĶŃŏĪĻȮ&Take Vacations To Foreign Countries' 
4. ȮŀŅĽŅĽĴńėĶŒĬĨƞŅĚĮĶŃŏĪĻȮ&Volunteer Abroad' 
Armitage &2011'ȮœħƟĔĸƞŅĺĩŉĚȮ6 ĔŅĶĮĢŇĭńĨŇĽņľĶńĭĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸȮ&Six 

practices for developing global leaders'ȮħńĚĬňŘ 
1. ȮĶŃĭŋĺƞŅėĬŏĔƞĚĶŃħńĭĽŅĔĸĴňėĺŅĴĽņėńĠĨƞŀĔĸĵŋĪīƢĪŅĚīŋĶĔŇěĕŀĚėŋĦľĶŊŀœĴƞŐĸŃĪņœĴȮ

&Identify if and why global talent is important to your business strategy'  
2. ȮĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋįĸĸńıīƢĪŅĚīŋĶĔŇěȮ

&Know what competencies andȮbehaviors are needed toȮachieve business outcome'  
3. ȮŏĸŊŀĔŏėĶŊŗŀĚĴŊŀŒĬĔŅĶėńħŏĸŊŀĔŐĸŃĮĶŃŏĴŇĬėĺŅĴĽŅĴŅĶĩŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸ

ŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶĔŅĶıńĥĬŅőĸĔȮ&Choose talent selection and assessment tools 
to provide feedback and insight into global developmental needs' 

4. ȮĔņľĬħŏĮƚŅľĴŅĵĔŅĶŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņ
ĶŃħńĭĽŅĔĸȮ&Target the use of executive coaching to achieve global leadership 
objectives' 

5. ĶŃĭŋĔŅĶĽĬńĭĽĬŋĬŐĸŃĔŅĶİƗĔŀĭĶĴŏıŇŗĴŏĨŇĴĪňŗěņŏĮƦĬȮ&Identify any additional 
support and training needed' 

6. ȮĶńĭĶŀĚőŀĔŅĽŒĬĔŅĶıńĥĬŅĪňŗŏĔňŗĵĺĕƟŀĚŒĬĨƞŅĚĮĶŃŏĪĻȮ&Ensure relevant 
developmental opportunities abroad' 

SunitaȮ&2020' œħƟĔĸƞŅĺĩŉĚȮ/.ȮŏėĸŖħĸńĭŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅı &Ten tips 
on being an effective global leader'ȮħńĚĬňŘ 

1,ȮȮĔƞŀŐĸŃĽĶƟŅĚȮ&Create and Build' 
2,ȮȮŏĝŊŗŀĴĨƞŀȮ&Connect' 
3,ȮȮĴňĽƞĺĬĶƞĺĴȮ&Contribute' 
4,ȮȮħŌŐĸŏŀŅŒěŒĽƞȮ&Care' 
5,Ȯ ŐĽħĚėĺŅĴŏľŖĬŀĔŏľŖĬŒěȮ&Show Compassion' 
6,ȮȮŏĮƦĬėĬŒěĔĺƟŅĚȮ&Cosmopolitan' 
7,ȮȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬœĴƞŒĝƞĔŅĶĽŀħĶŌƟȮ&Curiosity did not kill the cat' 
8,ȮȮĪƟŅĪŅĵȮ&Challenge' 
9,ȮȮĕńħŐĵƟĚȮ&Conflict' 
10,Ȯ ėĺŅĴĶƞĺĴĴŊŀȮ&Cooperation' 

https://translate.google.com/translate?hl=th&prev=_t&sl=en&tl=th&u=https://www.huffpost.com/author/tayo-rockson
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Sphika &2017' œħƟĔĸƞŅĺĩŉĚȮĔĸƞŅĺĨƟŀĬĶńĭįŌƟĬņĶŃħńĭĽŅĔĸĪňŗįŌƟĬņĪƟŀĚĩŇŗĬŒľƟĔŅĶĨƟŀĬĶńĭȮ
&Becoming the global leader that local leaders welcome'ȮħńĚĬňŘ 

1,ȮȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Experience abroad' 
2,ȮȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
3,ȮȮėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮůȮėĺŅĴıĶƟŀĴĪňŗěŃĵŀĴĶńĭŐĸŃĮĶńĭĨńĺȮ&Adaptability ůȮ

readiness to accept and adjust'  
Korver &2020' œħƟĔĸƞŅĺĩŉĚȮĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸ8 ĔŅĶıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœĮ

ıĶƟŀĴĔńĭĔŅĶĪņĚŅĬȮ&Developing global leaders8ȮOn+the+job global leadership 
development'ȮħńĚĬňŘ 

1. ȮİƤĚĔŅĶŏĶňĵĬĶŌƟŒĬĶŃħńĭĮĶŃĩĴĻŉĔļŅȮ&Embed learning in primary education'  
2. ȮŒĝƟőĴŏħĸėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸŒľĴƞľĶŊŀŏıŇŗĴĴŇĨŇĕƟŀĴŌĸĶŃħńĭĽŅĔĸŒľƟĔńĭőĴŏħĸĪňŗėŋĦĴň

ŀĵŌƞȮ&Adopt a new global leadership model, or add global dimensions to your existing 
model' 

3. ȮĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership simulations' 
4. ȮŏıŇŗĴőėĶĚĔŅĶĔŅĶŏĶňĵĬĶŌƟĔŅĶĮĢŇĭńĨŇĚŅĬĪńŗĺőĸĔĸĚŒĬőĮĶŐĔĶĴȮ&Add global action 

learning projects to programs' 
5. ȮŒĝƟĔŅĶİƗĔĽŀĬįŌƟĭĶŇľŅĶĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive 

coaching' 
6. ȮĺŇīňĔŅĶĮĶńĭĨńĺŐĸŃħņĶĚĔŅĶıńĥĬŅŒľƟĵńŗĚĵŊĬȮ&How To Align & Sustain Development' 
Saunderson &2016' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĪňŗĺƞŅėŋĦěŃıńĥĬŅįŌƟĬņĶŃħńĭĽŅĔĸœħƟŀĵƞŅĚœĶȮ&How in 

the world do you develop global leaders?' ħńĚĬňŘ 
1. ȮĶńĭĺŇĽńĵĪńĻĬƢěŅĔįŌƟĭńĚėńĭĭńĠĝŅȮ&Get Vision From The Top' 
2. ȮįĸńĔħńĬŒľƟīŋĶĔŇěĞŉĴĞńĭŏĕƟŅœĮŒĬıŊŘĬĪňŗŀĵƞŅĚĪńŗĺĩŉĚȮ&Push Full Business Immersion'  
3. ȮŐĽĺĚľŅįŌƟĽĴńėĶĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded 

Candidates'Ȯ 
4. ȮĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global Leadership 

Competencies' 
5. ȮŀĵƞŅĸŊĴĳŅļŅȮ&DonŲt Forget The Language' 
Maclachlan &2018' œħƟĔĸƞŅĺĩŉĚȮĺŇīňĔŅĶıńĥĬŅĪńĔļŃĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&How to 

develop global leadership skills'ȮħńĚĬňŘ 
1. ȮĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻȮ&Overseas experience' 
2. ȮĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness' 
3. ȮėĺŅĴŀƞŀĬœľĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural diversity' 
4. ȮėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
5. ȮėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity' 
6. ȮėĺŅĴĞŊŗŀĽńĨĵƢȮ&Cautious honesty' 
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7. ȮĔŅĶėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking' 
8. ȮœĴƞĪĬěĬŏĔŇĬıŀħňȮ&Patiently impatient' 
9. ȮıŌħœħƟħňȮ&Well+spoken' 
10. ȮĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator' 
11. ȮĔŅĶŐĽħĚĨĬȮ&Presence' 
ĽņľĶńĭĔŅĶħņŏĬŇĬĔŇěĔĶĶĴĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮŐĽħĚŒľƟ

ŏľŖĬħńĚĳŅıĪňŗȮ2,4 
 

ŏŀĔĽŅĶĮĶŃĔŀĭĔŅĶĬņŏĽĬŀ 
ŐĬĺĪŅĚĔŅĶıńĥĬŅŏĝŇĚĪķļġň 

 
https8--anyflip,com-ezzeb-izss- 
 

 
 

ĳŅıĪňŗȮ2,4ȮȮŐĽħĚĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵ 
 
 1,ȮȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶȮ
&ĳŅėĮĢŇĭńĨŇŐĸŃĳŅėĪķļġňȮľĶŊŀȮĬńĔĮĢŇĭńĨŇŐĸŃĬńĔĪķļġň'ȮŏıŊŗŀŒľƟĴňĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚŐĬĺĔŅĶ
ıńĥĬŅĪňŗįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħěŅĔĔŅĶĶŃħĴĽĴŀĚŒĬĔŇěĔĶĶĴŐĶĔȮĔńĭŐĬĺĔŅĶıńĥĬŅĪňŗįŌƟĺŇěńĵ
ĬņŏĽĬŀěŅĔŐĬĺėŇħŏĝŇĚĪķļġňŒĬĔŇěĔĶĶĴĪňŗȮ0ȮĨŅĴľĸńĔĔŅĶĪňŗĺƞŅȮŴĔŅĶĮĢŇĭńĨŇľŅĔœĴƞĴňĪķļġňĴŅŏĽĶŇĴ
ħƟĺĵȮĔŖŏĽĴŊŀĬėĬĨŅĭŀħȮœĮœľĬœħƟœĴƞœĔĸȮěŃĺĬŏĺňĵĬŀĵŌƞŐĨƞĺŇīňĔŅĶŏħŇĴȮŕȮźŵȮŐĸƟĺĔņľĬħŏĮƦĬŐĬĺ
ĪŅĚĔŅĶıńĥĬŅ 
 ŒĬĔŇěĔĶĶĴĪňŗȮ1ȮĬňŘěŃŏĮƦĬĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵ
ĺŇĝŅĔŅĶȮĞŉŗĚěŃħņŏĬŇĬĔŅĶĨƞŀŏĬŊŗŀĚěŅĔĔŇěĔĶĶĴĪňŗȮ0ȮőħĵŒĝƟŏĺĸŅľĸńĔŏĸŇĔŏĶňĵĬĕŀĚĺńĬĪňŗȮ//ȮĔĶĔġŅėĴȮ
0343ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅĶƞĺĴěŇĨȮįŌƟĺŇěńĵœħƟĝňŘŐěĚŐĸŃĪņėĺŅĴŏĕƟŅŒěĩŉĚĔŅĶěńħ
ĔŇěĔĶĶĴĬňŘĨƞŀįŌƟĶƞĺĴĺŇěńĵȮľĸńĚěŅĔĪňŗœħƟĶŃħĴĽĴŀĚĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŐĸƟĺȮĔŖœħƟĕƟŀĨĔĸĚĶƞĺĴĔńĬ
ĺƞŅěŃĪņŀŃœĶȮŀĵƞŅĚœĶȮőħĵįŌƟĺŇěńĵœħƟŐĽħĚȮŴŐĬĺėŇħŏĝŇĚĶŃĭĭĕŀĚĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵěŅĔ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬŵȮĴňĕƟŀĞńĔĩŅĴěŅĔįŌƟĶƞĺĴĺŇěńĵ
ĪƞŅĬľĬŉŗĚȮėĺŅĴĺƞŅ 

ŴŒĬĔŅĶĪňŗŏĶŅěŃĬņľĸńĔĪķļġňĸĚĽŌƞĔŅĶĮĢŇĭńĨŇŏıŊŗŀıńĥĬŅĪńĔļŃĳŅĺŃ
įŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮľŅĔŏĶŅĬņĕƟŀŏĽĬŀŐĬŃľĸńĔĔŅĶȮŏĪėĬŇėȮĺŇīňĔŅĶ
ľĶŊŀĔŇěĔĶĶĴĪňŗĞŘņĔńĬœĮŒĝƟȮěŃĪņŒľƟœĴƞŏĔŇħėĺŅĴľĸŅĵĕŀĚĔŇěĔĶĶĴŵ 

https://anyflip.com/ezzeb/izss/
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&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ02'Ȯ 
ŴŒĝƞėƞŃȮŏıĶŅŃĩƟŅŏĶŅĬņĕƟŀŏĽĬŀŐĬŃĪňŗĞŘņĔńĬœĮŒĝƟȮěŃĽƞĚįĸĩŉĚĕńŘĬĨŀĬ

ĔŅĶĬņĕƟŀŏĽĬŀŐĬŃœĮĽĶƟŅĚŏĮƦĬŐĭĭĽŀĭĩŅĴħƟĺĵȮĔŖěŃĔĸŅĵŏĮƦĬĕƟŀėņĩŅĴĪňŗ
ĞŘņȮŕȮĔńĬȮěŃœĴƞŏĔŇħĮĶŃőĵĝĬƢȮŏıĶŅŃĜŃĬńŘĬŏĶŅėĺĶĴňĔŅĶĔņľĬħĕƟŀĨĔĸĚĶƞĺĴĔńĬ
ĺƞŅŏĶŅěŃĪņŀŃœĶȮŐĸŃěŃĪņŀĵƞŅĚœĶėƞŃŵ 

&įŌƟĺŇěńĵ' 
 ŒĬĕńŘĬĨŀĬĬňŘȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĔņľĬħĕƟŀĨĔĸĚĶƞĺĴĔńĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņ

ĶŃħńĭĽŅĔĸĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮħńĚĬňŘ 
 1,/ȮȮľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸĪňŗŏĮƦĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ&Various Alternative Offerings' 
 ěŅĔĔŅĶĻŉĔļŅľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸȮěŅĔĪńĻĬŃĕŀĚȮBramwell &2020', Barb &2017', DimitriadisȮ&n,d,', Bird &2020',Ȯ
Oxford University Press ELTȮ&2019', RatanjeeȮ&2019', Goodman &2020', Rockson 
&2014', Armitage &2011', Sunita &2020', Sphika &2017', Korver &2020', Saunderson &2016'Ȯ
ŐĸŃ Maclachlan &2018'ȮȮįŌƟĺŇěńĵœħƟĬņĴŅĭŌĶĦŅĔŅĶĔńĬĶŃľĺƞŅĚĪńĻĬŃĪŅĚĺŇĝŅĔŅĶĔńĭĪńĻĬŃĕŀĚįŌƟĶƞĺĴ
ĺŇěńĵȮőħĵĬņŏŀŅĕƟŀŏĽĬŀŐĬŃĪňŗĴňėĺŅĴľĴŅĵŏħňĵĺĔńĬľĶŊŀŒĔĸƟŏėňĵĚĔńĬĬņĴŅěńħŏĮƦĬĕƟŀŏĽĬŀŐĬŃ
ŏħňĵĺĔńĬŏıňĵĚȮ/ȮŐľĸƞĚȮĽƞĺĬĪňŗĴňėĺŅĴľĴŅĵŐĨĔĨƞŅĚĔńĬœħƟėńħĽĶĶĕƟŀŏĽĬŀŐĬŃĪňŗĴňėĺŅĴĝńħŏěĬŐĸŃĴň
ėĺŅĴŏĮƦĬœĮœħƟĴŅĔņľĬħŏĮƦĬĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬŀŇĽĶŃŐĵĔĔńĬœĮȮœħƟĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ
&Various Alternative Offerings'ȮĞŉŗĚĽƞĺĬŒľĠƞŏĮƦĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔŒĬŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňȮ
&Academic or theoretical Alternative Offerings'ȮĪňŗŏĽĶŇĴħƟĺĵĕƟŀŏĽĬŀěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟ
ĶƞĺĴĺŇěńĵȮ&The Offerings based on the Experiences of the Participants'ȮħńĚĬňŘ 

/'ȮĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě 
0'ȮĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚ 
1'ȮĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ 
2'ȮĬńĔŏĶňĵĬěńħĔŅĶĔńĭėĺŅĴĕńħŐĵƟĚœħƟ 
3'ȮĬńĔŏĶňĵĬĴňĮĢŇıŅĬœľĺıĶŇĭ 
4'ȮĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 
5'ȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
6'ȮėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ 
7'ȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
/.'ȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
//'ȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own learning' 
/0'ȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the immediate 

application of knowledge' 
/1'ȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator'  

https://oupeltglobalblog.com/author/oupeltglobal/
https://www.gallup.com/people/VibhasRatanjee.aspx?a=100378
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/2'ȮĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to local 
community'Ȯ 

/3'ȮĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas experience' 
/4'ȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views 

challenges as problems and solutions' 
/5'ȮĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 
/6'ȮĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty' 
/7'ȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is 

internally motivated, rather than externally, to learn' 
0.'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Surroundings'Ȯ 
0/'ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'Ȯ 
00'ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness' 
01'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural 

diversity' 
02'ȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity' 
03'ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking' 
04'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded 

Candidates'Ȯ 
05'ȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global Leadership 

Competencies'Ȯ06'ȮėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟĬńĔŏĶňĵĬ
ĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅȮőħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņ
ŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with real+world scenarios and ask them to 
identify possible issues or problems,ȮBy positioning students as problem seekers and 
problem finders we are encouraging them to think critically when they are identifying 
needs and opportunities' 

07'ȮėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&Target the use of executive coaching to achieve global leadership objectives'Ȯ 

1.'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership 
simulations' 

1/'ȮėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive 
coaching' 

10'ȮėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies regularly'Ȯ 
11'ȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃ

ĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and 
assessment tools to provide feedback and insight into global developmental needs'Ȯ 
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12'ȮėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚ
ŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ&Support 
students to develop criteria for success for their design projects and use these to 
evaluate and improve the designs and solutions they develop' 

13'ȮĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃ
ĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&has accumulated a reservoir of life 
experience from childhood survival tactics to adult social skills and communication 
strategies' 

14'ȮŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩ
ĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ&When working in diverse contexts with people who are 
different from oneself, individuals need to be able to accurately perceive and learn' 

15'ȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ
&Provide open+ended design challenges to encourage creativity' 

16'ȮėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ
ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ&Add constraints to design challenges to encourage students 
to come up with new ideas and alternative ways to solve problems' 

17'ȮėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞȮ
&develops their learning by upskilling or reskilling' 

2.'ȮėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 
2/'ȮėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global collaboration and 

project team leadership'Ȯ 
20'ȮėĶŌİƗĔėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global Leadership'Ȯ 
21'ȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 
22'ȮĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħȮ&Develop a class 

question wall with student+Ȯgenerated questions to guide their thinking when they are 
designing' 

23'ȮĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖěȮ
&Know what competencies and behaviors are needed to achieve business outcome'Ȯ 

24'ȮėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
&Provide opportunities for students to work collaboratively on solving real+world 
problems' 

25'ȮŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚ
ĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ&Provide opportunities for students to work on 
collaborative projects where each student takes responsibility for an aspect of a larger 
group project' 
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26'ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚĔŅĶ
ŀŀĔŐĭĭĕŀĚıĺĔŏĕŅȮ&Encourage students to provide constructive feedback to help 
other students improve their designs' 

27'ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶŐĔƟĮƤĠľŅ
ĪňŗŀŀĔŐĭĭœĺƟȮ&Encourage students to come up with as many ideas as they can before 
selecting an idea for a designed solution' 
 ĽņľĶńĭĔŅĶħņŏĬŇĬĔŇěĔĶĶĴĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃ
ĽŅĵĺŇĝŅĔŅĶȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,5 
 

  
 
ĳŅıĪňŗȮ2,5ȮȮŐĽħĚĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶ 
 
 1,0ȮȮľĸńĔĔŅĶĪņĚŅĬŒĬĔŅĶĺŇěńĵŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃ
įŌƟĬņĶŃħńĭĽŅĔĸ 
 ěŅĔĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ&Various Alternative Offerings'ȮĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴ
ĺŇěńĵĶƞĺĴĔńĬĔņľĬħŒĬĕńŘĬĨŀĬĕŀĚĔŅĶĭŌĶĦŅĔŅĶīŅĶĽŅĵĺŇĝŅĔŅĶĕŀĚįŌƟĺŇěńĵĔńĭīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮĞŉŗĚĽƞĺĬŒľĠƞŏĮƦĬĕƟŀŏĽĬŀ
ĪŅĚŏĸŊŀĔŒĬŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňȮ&Academic or theoretical Alternative Offerings'ȮĪňŗœħƟěŅĔ
ĔŅĶĻŉĔļŅĺĶĶĦĔĶĶĴĪňŗŏĔňŗĵĺĕƟŀĚĕŀĚįŌƟĺŇěńĵȮŏĽĶŇĴħƟĺĵĕƟŀŏĽĬŀěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮ&The 
Offerings based on the Experiences of the Participants'ȮŏĮƦĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ
ŏıŊŗŀŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏĸŊŀĔĬņŏŀŅĪŅĚŏĸŊŀĔĪňŗŐĨƞĸŃėĬŏľŖĬĺƞŅŏľĴŅŃĽĴȮŏĮƦĬœĮœħƟȮŏĮƦĬĮĶŃőĵĝĬƢȮŐĸŃ
ĽŀħėĸƟŀĚĔńĭĭĶŇĭĪĕŀĚŏĬŊŘŀľŅĺŇĝŅĪňŗĽŀĬȮĔńĭĨńĺĬńĔŏĶňĵĬȮĔńĭĶŃĵŃŏĺĸŅȮĔńĭĽĩŅĬĪňŗȮľĶŊŀĔńĭĶŃħńĭĝńŘĬ
ŏĶňĵĬȮŀĵƞŅĚĪĭĪĺĬœĮĴŅŒĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŏľĸƞŅĬňŘȮŏıŊŗŀŏıŇŗĴőŀĔŅĽŏĸŊŀĔĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵĴŅĔĕŉŘĬȮŀĵƞŅĚĽĴŗņŏĽĴŀȮŐĸŃŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮĨĸŀħĶŃĵŃŏĺĸŅĕŀĚĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮĪńŘĚĬňŘȮ
ŏıŊŗŀŒľƟĔŅĶĬņĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔŏľĸƞŅĬňŘŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸĵŇŗĚĕŉŘĬȮįŌƟĺŇěńĵŐĸŃįŌƟ
ĶƞĺĴĺŇěńĵœħƟĔņľĬħľĸńĔĔŅĶĪņĚŅĬĶƞĺĴĔńĬħńĚĬňŘ 
 /'ȮĨńŘĚŏĮƚŅľĴŅĵĪňŗĝńħŏěĬĶƞĺĴĔńĬȮ&Establish clear purpose and shared meaning
'ȮŏıŊŗŀŒľƟĪŋĔėĬĶŌƟĺƞŅįĸĸńıīƢőħĵĶĺĴĴňĬńĵĽņėńĠĴŅĔĔĺƞŅĽŇŗĚŀŊŗĬŒħȮŐĸŃĵŀĴĶńĭŏĮƚŅľĴŅĵĪňŗĝńħŏěĬȮĽĴŅĝŇĔ
ěŃĴňŐĶĚěŌĚŒěŐĸŃĸĚĴŊŀĪņĽŇŗĚĬńŘĬĴŅĔĕŉŘĬȮěŃĬņœĮĽŌƞĔŅĶĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢĕŀĚĪňĴœħƟ 
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 0'ȮĔņľĬħĭĪĭŅĪĪňŗĝńħŏěĬŐĸŃľĸŅĔľĸŅĵȮ&Define clear and diverse roles'ȮįŌƟĬņ
ĪňĴŐĸŃĽĴŅĝŇĔĴňėĺŅĴŏĝňŗĵĺĝŅĠŒĬĔŅĶĶŃĭŋĪŋĔŐĚƞĴŋĴĕŀĚőėĶĚĔŅĶŐĸŃěńħĽĶĶĚŅĬŒľƟĔńĭĽĴŅĝŇĔŒĬĪňĴĪňŗ
ŏľĴŅŃĽĴĪňŗĽŋħŒĬĔŅĶĴŀĭľĴŅĵĚŅĬȮĔŅĶŐĭƞĚĚŅĬĪňŗĝńħŏěĬŐĸŃĔņľĬħĭĪĭŅĪľĬƟŅĪňŗĕŀĚŐĨƞĸŃĭŋėėĸȮ
őħĵėņĬŉĚĩŉĚėĺŅĴĽŅĴŅĶĩŐĸŃėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚĭŋėėĸ 
 1'ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮ&Collaboration'ȮĽĶƟŅĚĽĳŅıŐĺħĸƟŀĴĔŅĶĪņĚŅĬĪňŗĽĶƟŅĚěŅĔ
ėĺŅĴœĺƟĺŅĚŒěŐĸŃĔŅĶŏŀŅŒěŒĽƞȮŏĮƕħőŀĔŅĽŒľƟĽĴŅĝŇĔĨńħĽŇĬŒěȮŐĔƟœĕĮƤĠľŅȮŐĭƞĚĮƤĬėĺŅĴĶŌƟȮėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢŐĸŃĬĺńĨĔĶĶĴŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽŇĪīŇįĸȮĬņœĮŒĝƟŒľƟŏĔŇħĮĶŃőĵĝĬƢĽŌĚĽŋħ 
 2'ȮĔŅĶĽŊŗŀĽŅĶȮ&Communication'ȮĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıŒľƟĽĴŅĝŇĔĪŋĔėĬŒĬĪňĴ
ŏĕƟŅŒěŏĮƦĬĽƞĺĬĪňŗĽņėńĠĪňŗĽŋħĕŀĚĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮĔŅĶĽŊŗŀĽŅĶĝńħŏěĬȮĭƞŀĵėĶńŘĚŐĸŃĽĴŗņŏĽĴŀȮŏĸŊŀĔŒĝƟ
ŏėĶŊŗŀĚĴŊŀŀŋĮĔĶĦƢȮŐĸŃŏĪėőĬőĸĵňĽŊŗŀĽŅĶĪňŗŏľĴŅŃĽĴȮŒĬŏĺĸŅĪňŗŏľĴŅŃĽĴȮŏıŊŗŀĽĬńĭĽĬŋĬĔŅĶĽŊŗŀĽŅĶĪňŗĴň
ĮĶŃĽŇĪīŇĳŅı 
 3'ȮĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬėĺŅĴĔĶŃĜńĭĔĶŃŏĜĚĺƞŀĚœĺȮ&Support Agility'ȮĔŅĶŒĝƟĪńĻĬėĨŇĪňŗ
ėĸƞŀĚŐėĸƞĺĽƞĚįĸőħĵĨĶĚĨƞŀĮĶŃĽŇĪīŇĳŅıĔŅĶĪņĚŅĬȮŏĴŊŗŀįŌƟĬņĽĬńĭĽĬŋĬĽĳŅıŐĺħĸƟŀĴĔŅĶĪņĚŅĬ
ĶƞĺĴĔńĬĪňŗĵŊħľĵŋƞĬȮėĸƞŀĚĨńĺȮŐĸŃĪņĚŅĬĶƞĺĴĔńĬœħƟȮĽĴŅĝŇĔŒĬĪňĴěŃœħƟĶńĭŐĶĚĭńĬħŅĸŒěŒľƟĪņĚŅĬľĬńĔ
ĕŉŘĬŐĸŃĜĸŅħĕŉŘĬȮŀħĪĬŐĸŃĴňĺŇĬńĵȮŏĔŇħĔŅĶĨŀĭĽĬŀĚŀĵƞŅĚĶĺħŏĶŖĺ 
 4'ȮŒľƟĶŅĚĺńĸĨŅĴįĸĚŅĬȮ&Give Rewards based on Performance'ȮĔŅĶŒľƟĶŅĚĺńĸ
ŏĮƦĬŐĬĺėŇħĪňŗħňŀňĔĮĶŃĔŅĶľĬŉŗĚŒĬĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĔŅĶĪņĚŅĬȮŏĬŊŗŀĚěŅĔĽĴŅĝŇĔĴňėĺŅĴ
ĔĶŃĨŊŀĶŊŀĶƟĬŐĸŃŒĽƞŒěŒĬĔŅĶĭĶĶĸŋŏĮƚŅľĴŅĵĕŀĚĚŅĬĴŅĔĕŉŘĬȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,6 
 

 
 
ĳŅıĪňŗȮ2,6ȮȮŐĽħĚľĸńĔĔŅĶĪņĚŅĬŒĬĔŅĶĺŇěńĵŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃ 
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 1,1ȮȮĔĸĵŋĪīƢĔŅĶĪņĚŅĬŒĬĔŅĶĺŇěńĵŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸ 
  /'ȮěņěŋħĮĶŃĽĚėƢĕŀĚėŋĦȮ&Remember your Purpose'ȮĔŅĶŏĬƟĬěŋħĮĶŃĽĚėƢŒĬĔŅĶ
ĪņĚŅĬĕŀĚĪňĴŏĮƦĬĺŇīňĔŅĶĪņŒľƟŏĮƚŅľĴŅĵĕŀĚėŋĦĽņŏĶŖěȮħƟĺĵĔŅĶįĸńĔħńĬŒľƟŏĔŇħėĺŅĴŏĮƦĬįŌƟĬņŐĸŃĽĶƟŅĚ
őŀĔŅĽŒľƟĽĴŅĝŇĔĴňĽƞĺĬĶƞĺĴħņŏĬŇĬĔŅĶŀĵƞŅĚĴňėĺŅĴľĴŅĵœĮĽŌƞĔĸĵŋĪīƢĶŃĵŃĵŅĺĕŀĚėŋĦ 
  0'ȮĝňŘŐěĚėĺŅĴėŅħľĺńĚĪňŗŐĪƟěĶŇĚȮ&Clarify Actual Expectations'ȮŏĴŊŗŀėŋĦĪņĚŅĬĪňŗ
ĽņėńĠȮĔŅĶĝňŘŐěĚĽŇŗĚĪňŗěņŏĮƦĬěĶŇĚȮŕȮĝƞĺĵŒľƟėŋĦĮĶŃľĵńħŏĺĸŅŒĬĔŅĶĪņĚŅĬŒľƟŏĽĶŖěĸŋĸƞĺĚœħƟȮŏĴŊŗŀŏĕŅ
ŏĕƟŅŒěĩŉĚĕƟŀŏĪŖěěĶŇĚȮŏĕƟŅŒěėĺŅĴėŅħľĺńĚĕŀĚėŋĦȮĔŖěŃŏĮƦĬĕƟŀĴŌĸĪňŗěŃĨńħĽŇĬŒěœĮĨƞŀľĶŊŀœĴƞœĮ 
  1'ȮėĺŅĴŏĨŖĴŒěĪňŗěŃĪņľĬƟŅĪňŗȮ&Willingness to take on extra duties'ȮœĴƞĺƞŅěŃ
ŏĮƦĬĔŅĶħŌŐĸőėĶĚĔŅĶŒľĴƞľĶŊŀŏĽĬŀŒľƟŏĶňĵĬĶŌƟĶŃĭĭŒľĴƞȮŀŅĽŅĪňŗěŃĶńĭįŇħĝŀĭŏıŇŗĴŏĨŇĴŏĽĴŀȮėĬŏĔƞĚ
ĴńĔěŃĪņŏľĬŊŀĔĺƞŅĽŇŗĚĪňŗıĺĔŏĕŅĩŌĔĕŀŒľƟĪņ 
  2'ȮĸņħńĭėĺŅĴĽņėńĠȮ&Priority'ȮėŋĦĨƟŀĚŏĶňĵĬĶŌƟĺŇīňĸņħńĭėĺŅĴĽņėńĠȮėĺŅĴ
ŏĶƞĚħƞĺĬ ıĵŅĵŅĴĬŉĔŒĬŐĚƞĕŀĚĔŅĶĔņľĬħŏĺĸŅȮĔŅĶĺŅĚŐįĬĔƞŀĬĔŅĶĪņĚŅĬȮŐĸŃĕńŘĬĨŀĬĪňŗěņŏĮƦĬŒĬ
ĔŅĶħņŏĬŇĬĔŅĶŒľƟŏĽĶŖěĽŇŘĬ  
  3'ȮĸħĔĶŃĭĺĬĔŅĶĪňŗĞńĭĞƟŀĬȮ&Simplify Complex Processes'ȮĭŅĚĽŇŗĚĽŅĴŅĶĩĪņ
ŒľƟĚƞŅĵĕŉŘĬœħƟ ėŋĦėĺĶĴŀĚľŅĺŇīňŐĔƟĮƤĠľŅĽņľĶńĭĔĶŃĭĺĬĔŅĶŐĸŃĶŃĭĭĪňŗĞńĭĞƟŀĬőħĵœĴƞěņŏĮƦĬ 
  4'ȮĶŃĭŋěŋħĭŀħȮ&Identify Blind Spots'ȮěŋħĭŀħėŊŀĽŇŗĚĪňŗėŋĦĪņȮ&ľĶŊŀœĴƞĪņ'ȮĪňŗėŋĦ
œĴƞœħƟĽńĚŏĔĨȮŐĨƞėĬŀŊŗĬĪņ ŏıŊŗŀĶŃĭŋĽŇŗĚŏľĸƞŅĬňŘȮėŋĦěŃĨƟŀĚĽŅĴŅĶĩĴŀĚĨńĺŏŀĚŀĵƞŅĚĨĶĚœĮĨĶĚĴŅŐĸŃ
ŐĵĔŐĵŃĔŅĶĔĶŃĪņĕŀĚėŋĦĔńĭŏěĨĬŅ ŐĸŃĵŇĬħňĪňŗěŃĶńĭĕƟŀŏĽĬŀŐĬŃħƟĺĵĪńĻĬėĨŇĪňŗĽĶƟŅĚĽĶĶėƢľŅĔėŋĦ
ĨƟŀĚĔŅĶĮĶńĭĮĶŋĚŀĵƞŅĚŐĪƟěĶŇĚȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,7 

 

 
 
ĳŅıĪňŗȮ2,7ȮȮŐĽħĚĔĸĵŋĪīƢĔŅĶĪņĚŅĬŒĬĔŅĶĺŇěńĵŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃ
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 2,ȮȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĮƤĠľŅ
ŀŋĮĽĶĶėȮ1'ȮĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘȮħńĚĬňŘ 
  2,/ȮȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ 
   1'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĔŅĶħŉĚĻńĔĵĳŅıěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵȮįĸĔŅĶȮ
ħņŏĬŇĬĚŅĬıĭĺƞŅȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĝƞĺĵĔńĬĶŃħĴĽĴŀĚȮŐĝĶƢĮĶŃĽĭĔŅĶĦƢȮĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬ
ĔņľĬħėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚĪňŗŀĵŅĔŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬȮŐĸŃĴňľĸńĔĔŅĶ-ŐĬĺėŇħ-ĺŇīňĔŅĶ-ŏĪėĬŇė-
ĔĸĵŋĪīƢ-ĔŇěĔĶĶĴŒħĪňŗěŃĬņĴŅŒĝƟŒĬĔŅĶıńĥĬŅȮĶĺĴœĮĩŉĚœħƟĕńŘĬĨŀĬĪňŗěŃĬņœĮŒĝƟŒĬĔŅĶıńĥĬŅĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬ 
   2'ȮĔŅĶĬņŏĽĬŀŐĬĺĔŅĶıńĥĬŅŏĝŇĚĪķļġňŐĔƞįŌƟĶƞĺĴĺŇěńĵȮįĸĔŅĶħņŏĬŇĬĚŅĬıĭĺƞŅȮœħƟ
ĕƟŀŏĽĬŀŐĬŃŏıŇŗĴŏĨŇĴěŅĔįŌƟĶƞĺĴĺŇěńĵŒĬĮĶŃŏħŖĬĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŏĔŇħĕŉŘĬěŅĔįĸĔŅĶıńĥĬŅ
ĕƟŀŏĽĬŀŐĬŃĪňŗŏĮƦĬľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅ
ŀŃœĶĭƟŅĚȮŐĸŃĕƟŀŏĽĬŀŐĬŃŏĔňŗĵĺĔńĭĕńŘĬĨŀĬŏıŊŗŀŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶıńĥĬŅ 

3'ȮĔŅĶĶŃħĴĽĴŀĚŏıŊŗŀĭĶĶěĭĔńĬĕŀĚīŅĶĽŅĵĮĶŃĽĭĔŅĶĦƢŐĸŃĽŅĵĺŇĝŅĔŅĶĔŅĶȮįĸ
ĔŅĶħņŏĬŇĬĚŅĬıĭĺƞŅȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĕƟŀĨĔĸĚĶƞĺĴĔńĬĺƞŅěŃĪņŀŃœĶȮŀĵƞŅĚœĶŒĬĔŅĶıńĥĬŅĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮœħƟľĸńĔĔŅĶĪņĚŅĬŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶĪņĚŅĬȮœħƟĔĸĵŋĪīƢŒĬ
ĔŅĶĪņĚŅĬȮŐĸŃœħƟĕńŘĬĨŀĬĔŅĶĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇ 
 2,0ȮȮĮƤĠľŅŀŋĮĽĶĶė 
 ĔŅĶěńħĽĶĶŏĺĸŅŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭ
ĬńĔŏĶňĵĬĬńŘĬĵńĚœĴƞĸĚĨńĺȮŏĬŊŗŀĚěŅĔĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬĕŀĚőĶĚŏĶňĵĬĴňĴŅĔĴŅĵŏĨŖĴŏĔŊŀĭĪŋĔĺńĬȮěŉĚ
ŀŅěěŃĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŐĭĭĶĺĴĔĸŋƞĴĪņœħƟėƞŀĬĕƟŅĚĵŅĔ 
 2,1ȮȮĕƟŀĽńĚŏĔĨľĶŊŀĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕ 
 ĔŅĶĮĶńĭŏĮĸňŗĵĬĔĶŃĭĺĬĔŅĶȮľĶŊŀĺŇīňĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮŏĮƦĬŐĭĭįĽĴįĽŅĬĶŃľĺƞŅĚŐĭĭĔĸŋƞĴȮŐĸŃŐĭĭŏħňŗĵĺȮľŅĔŏĮƦĬŐĭĭĔĸŋƞĴĪňŗ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĪņȮĔŖŀŅěěŃŒĝƟĺŇīňĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĔŇěĔĶĶĴĪňŗĴňŀĵŌƞŏħŇĴȮĞŉŗĚĬŀĔěŅĔěŃŏĮƦĬ
ĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴĶŌƟŐĸƟĺȮĵńĚŏıŇŗĴėĺŅĴľĸŅĔľĸŅĵŒľƟĔŇěĔĶĶĴĬńŘĬȮŕȮŀňĔħƟĺĵ 
 2,2ȮȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ 
  2,2,/ȮȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĭŋėėĸȮėŊŀȮįŌƟĺŇěńĵȮĴňħńĚĬňŘ 
   /'ȮįŌƟĺŇěńĵŏĔŇħĔŅĶŏĶňĵĬĶŌƟĪńĔļŃĔŅĶėŇħľŅĔĶŃĭĺĬĔŅĶĺŅĚŐįĬĔŅĶĪņĚŅĬŒľƟŏľĴŅŃĽĴ
ĔńĭĽĩŅĬĔŅĶĦƢĮƤěěŋĭńĬ 
   0'ȮįŌƟĺŇěńĵŏĔŇħĔŅĶŏĶňĵĬĶŌƟŏĪėĬŇėĔŅĶěńħĪņŏŀĔĽŅĶĔŅĶŏįĵŐıĶƞŒĬĶŌĮŐĭĭĽŊŗŀ
ŀŇŏĸŖĔĪĶŀĬŇĔĽƢ 
  2,2,0ȮȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĔĸŋƞĴȮėŊŀȮįŌƟĶƞĺĴĺŇěńĵȮĴňħńĚĬňŘ 
   /'ȮįŌƟĺŇěńĵŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶŒĝƟŏĪėĬŇėĺŇīňĔŅĶıŌħėŋĵŏıŊŗŀħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵ
ŀŀĔĴŅŒľƟœħƟĴŅĔĪňŗĽŋħőħĵĴŅěŅĔŐĶĚĕńĭĳŅĵŒĬĬńŘĬȮŏĮƦĬŏĶŊŗŀĚĪňŗĪņœħƟĵŅĔ 
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   0'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶĽĶƟŅĚĭĶĶĵŅĔŅĻĔŅĶŏĽĺĬŅĕŀĚįŌƟĶƞĺĴĺŇěńĵĴňėĺŅĴŏĮƦĬĔńĬŏŀĚȮ
ĪņŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŏĮƦĬœĮŀĵƞŅĚĴňėĺŅĴĽŋĕ 
  2,2,1ȮȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭľĬƞĺĵĚŅĬȮėŊŀȮőĶĚŏĶňĵĬ-ĔĸŋƞĴĽŅĶŃ-ĶŃħńĭĝńŘĬȮĪňŗıńĥĬŅȮ
ĴňħńĚĬňŘ 
   /'ȮŒĬĕńŘĬĨŀĬĬňŘĴňĔŅĶŐĭƞĚĔĸŋƞĴĮĶŃĝŋĴĨŅĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮĞŉŗĚœħƟĶńĭėĺŅĴĶƞĺĴĴŊŀ
ěŅĔľńĺľĬƟŅĔĸŋƞĴĽŅĶŃŐĸŃėŋĦėĶŌįŌƟŏĮƦĬįŌƟĶƞĺĴĺŇěńĵŏĮƦĬŀĵƞŅĚħň 
   0'ȮįŌƟĺŇěńĵŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶĪňŗįŌƟĭńĚėńĭĭńĠĝŅŒľƟĔŅĶĽĬńĭĽĬŋĬȮĶƞĺĴŏĮƦĬĽƞĺĬľĬŉŗĚŒĬ
ĔŅĶĺŅĚŐįĬȮĝƞĺĵĝňŘŐĬŃŐĬĺĪŅĚȮėŀĵŒľƟĔņĸńĚŒěįŌƟĮĢŇĭńĨŇĚŅĬȮěŃĪņŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŏĮƦĬœĮĨŅĴ
ŐįĬĪňŗĺŅĚœĺƟĶƞĺĴĔńĬ 
 ĕńŘĬĨŀĬĪňŗȮ3 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮȮőħĵįŌƟĺŇěńĵĵńĚėĚĴňĭĪĭŅĪĔŅĶŏĮƦĬįŌƟĴň
ĽƞĺĬĶƞĺĴȮŏĮƦĬįŌƟĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬȮŐĸŃŏĮƦĬįŌƟŀņĬĺĵėĺŅĴĽŃħĺĔȮŒľƟĴňĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬĮĢŇĭńĨŇĔŅĶȮ
őħĵĴŋƞĚŒľƟĭĶĶĸŋįĸŒĬőėĶĚĔŅĶĪňŗĔņľĬħœĺƟěŅĔĕńŘĬĨŀĬĪňŗȮ0ȮĨŅĴľĸńĔĔŅĶȮŴĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŐĸŃ
ĴŋƞĚŒľƟŏĔŇħĔŅĶĔĶŃĪņŏıŊŗŀĭĶĶĸŋįĸŵȮıĵŅĵŅĴœĴƞŒľƟėĺŅĴĝƞĺĵŏľĸŊŀŒħȮŕȮĪňŗœħƟŀĵƞŅĚĚƞŅĵȮŕȮľĶŊŀĽņŏĶŖěĶŌĮ
ŏĔŇĬœĮȮėŀĵŒľƟĔņĸńĚŒěŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔŅĶĮĢŇĭńĨŇŀĵƞŅĚěĶŇĚěńĚȮıŇěŅĶĦŅĩŉĚĔŅĶŒĝƟĪĶńıĵŅĔĶĨƞŅĚȮŕȮ
ĪŅĚĔŅĶĭĶŇľŅĶȮėŊŀȮėĬȮŏĚŇĬȮĺńĽħŋŀŋĮĔĶĦƢȮŐĸŃĔŅĶěńħĔŅĶȮŒĬĔŅĶĬņŐįĬĽŌƞĔŅĶĮĢŇĭńĨŇȮŏĝƞĬȮĔŅĶěńħ
ĪňĴĚŅĬȮĔŅĶŐĭƞĚĚŅĬȮĔŅĶĴŀĭŀņĬŅěľĬƟŅĪňŗȮĔŅĶĔņľĬħĭĪĭŅĪŐĸŃėĺŅĴĶńĭįŇħĝŀĭȮĔŅĶĔņľĬħ
ŏėĶŊŀĕƞŅĵĔŅĶĨŇħĨƞŀĽŊŗŀĽŅĶȮĪńŘĚŒĬŐĬĺĨńŘĚŐĸŃŐĬĺĬŀĬȮĔŅĶěńħĶŃĭĭĔŅĶĨŇħĨŅĴįĸȮŏĮƦĬĨƟĬȮ
ĮĶŃĔŀĭħƟĺĵȮ2ȮĔŇěĔĶĶĴȮėŊŀȮ 
 1,ȮȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŐĸŃĔŅĶěńħĪņ
ŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅ 
  /'ȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵ 
  ŏĮƦĬŐĭĭĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŏıŊŗŀŒĝƟ
ĮĶŃŏĴŇĬŒĬȮ1ȮĶŃĵŃȮėŊŀȮĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĶŃĵŃľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚ
ĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ0ȮŏıŊŗŀŏĮĶňĵĭŏĪňĵĭŒľƟŏľŖĬŐĬĺőĬƟĴĕŀĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĔŅĶĮĢŇĭńĨŇĨŅĴ
ĪŅĚŏĸŊŀĔĨƞŅĚȮŕȮőħĵĔņľĬħœĺƟȮ3ȮĶŃħńĭȮėŊŀȮ 

3ȮľĴŅĵĩŉĚȮĴňĔŅĶĮĢŇĭńĨŇĴŅĔƞŀĬŒĬĶŃħńĭĴŅĔĪňŗĽŋħ 
2ȮľĴŅĵĩŉĚȮĴňĔŅĶĮĢŇĭńĨŇĴŅĔƞŀĬŒĬĶŃħńĭĴŅĔ 
1ȮľĴŅĵĩŉĚȮĴňĔŅĶĮĢŇĭńĨŇĴŅĔƞŀĬŒĬĶŃħńĭĮŅĬĔĸŅĚ 
0ȮľĴŅĵĩŉĚȮĴňĔŅĶĮĢŇĭńĨŇĴŅĔƞŀĬŒĬĶŃħńĭĬƟŀĵ 
/ȮľĴŅĵĩŉĚȮĴňĔŅĶĮĢŇĭńĨŇĴŅĔƞŀĬŒĬĶŃħńĭĬƟŀĵĪňŗĽŋħȮ 
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ĨŅĶŅĚĪňŗȮ2,/ȮȮŐĭĭĮĶŃŏĴŇĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇ 

 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 
ĶŃħńĭĔŅĶĬņœĮ
ĮĢŇĭńĨŇ 

3 2 1 0 / 
1. ĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě      
2. ĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚ      
3. ĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ      
4. ĬńĔŏĶňĵĬěńħĔŅĶėĺŅĴĕńħŐĵƟĚœħƟ      
5. ĬńĔŏĶňĵĬĴňĮĢŇıŅĬœľĺıĶŇĭ      
6. ĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ      
7. ėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ      
8. ėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ      
9. ėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ      
10. ėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ      
11. ĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own learning'      
12. ĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the 

immediate application of knowledge'Ȯ 
     

13. ĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator'      
14. ĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to local 

community' 
     

15. ĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas 
experience' 

     

16. ĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views 
challenges as problems and solutions' 

     

17. ĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'      
18. ĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty'      
19. ĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is 

internally motivated, rather than externally, to learn' 
     

20. ĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Surroundings'       
21. ĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'       
22. ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness'      
23. ĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural 

diversity' 
     

24. ĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity'      
25. ĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking'      
26. ėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded 

Candidates'Ȯ 
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ĨŅĶŅĚĪňŗȮ2,/ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 
ĶŃħńĭĔŅĶĬņœĮ
ĮĢŇĭńĨŇ 

3 2 1 0 / 
27. ėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global Leadership 

Competencies'Ȯ 
     

28. ėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋ
ĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅ
ĮƤĠľŅȮŐĬŃĬņŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with real+world 
scenarios and ask them to identify possible issues or problems,ȮBy 
positioning students as problem seekers and problem finders we are 
encouraging them to think critically when they are identifying needs 
and opportunities' 

     

29. ėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&Target the use of executive coaching to achieve global 
leadership objectives'  

     

30. ėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership 
simulations' 

     

31. ėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive 
coaching' 

     

32. ėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies 
regularly' 

     

33. ėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃ
ŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent 
selection and assessment tools to provide feedback and insight into 
global developmental needs' 

     

34. ėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚ
ŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ
&Support students to develop criteria for success for their design 
projects and use these to evaluate and improve the designs and 
solutions they develop' 

     

35. ĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚ
ĪńĔļŃĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&Has accumulated a 
reservoir of life experience from childhood survival tactics to adult 
social skills and communication strategies' 

     

36. ŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚ
ĽŅĴŅĶĩĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ&When working in diverse contexts 
with people who are different from oneself, individuals need to be 
able to accurately perceive and learn' 
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ĨŅĶŅĚĪňŗȮ2,/ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 
ĶŃħńĭĔŅĶĬņœĮ
ĮĢŇĭńĨŇ 

3 2 1 0 / 
37. ėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ
&Provide open+ended design challenges to encourage creativity' 

     

38. ėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ
ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ&Add constraints to design challenges to 
encourage students to come up with new ideas and alternative ways 
to solve problems' 

     

39. ėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴĪńĔļŃ
ŒľĴƞ &Develops their learning by upskilling or reskilling' 

     

40. ėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity'      
41. ėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global collaboration and 

project team leadership'Ȯ 
     

42. ėĶŌİƗĔėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global Leadership'Ȯ      
43. ĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share'      
44. ĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħȮ&Develop a class 

question wall with student+Ȯgenerated questions to guide their 
thinking when they are designing' 

     

45. ĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖěȮ
&Know what competencies andȮbehaviors are needed toȮachieve 
business outcome'  

     

46. ėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
&Provide opportunities for students to work collaboratively on solving 
real+world problems' 

     

47. ŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚ
ĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ&Provide opportunities for students 
to work on collaborative projects where each student takes 
responsibility for an aspect of a larger group project' 

     

48. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚ
ĔŅĶŀŀĔŐĭĭĕŀĚıĺĔŏĕŅȮ&Encourage students to provide constructive 
feedback to help other students improve their designs' 

     

49. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶ
ŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟȮ&Encourage students to come up with as many 
ideas as they can before selecting an idea for a designed solution' 
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 0'ȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮ 
 ŐĭĭĮĶŃŏĴŇĬĬňŘŀŅěĴňĸńĔļĦŃŏĮƦĬŐĭĭĨĶĺěĽŀĭĶŅĵĔŅĶȮ&Check List'ȮľĶŊŀŐĭĭĽńĴĳŅļĦƢȮ
&Interview'ȮľĶŊŀŐĭĭĽńĚŏĔĨıķĨŇĔĶĶĴȮ&Behavior Observation'ȮľĶŊŀŐĭĭĮĶŃĴŅĦėƞŅȮ&Rating 
Scale'Ȯ5 ĶŃħńĭȮėŊŀȮĴŅĔĪňŗĽŋħȮĴŅĔȮĮŅĬĔĸŅĚȮĬƟŀĵȮŐĸŃĬƟŀĵĪňŗĽŋħȮľĶŊŀŐĭĭŀŊŗĬĪňŗŏľĴŅŃĽĴĔńĭėĺŅĴ
ėŅħľĺńĚȮŏĮƦĬėĺŅĴėŅħľĺńĚŒĬŏĝŇĚėŋĦĳŅıȮŐĸŃ-ľĶŊŀȮŏĝŇĚĮĶŇĴŅĦȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀŒĝƟĮĶŃŏĴŇĬįĸĪńŘĚ
ĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮŐĸŃ
ĺĚěĶĪňŗȮ0ȮȮĞŉŗĚĔŅĶĮĶŃŏĴŇĬįĸĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before Acting'ȮĬńŘĬĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅı
ĮƤěěŋĭńĬȮ&Current Condition'ȮĕŀĚĮĶŃŏħŖĬĪňŗŏĮƦĬėĺŅĴėŅħľĺńĚȮĽƞĺĬĔŅĶĮĶŃŏĴŇĬįĸľĸńĚĔŅĶĮĢŇĭńĨŇ
ĪńŘĚĽŀĚĶŃĵŃĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀħŌėĺŅĴĔƟŅĺľĬƟŅěŅĔĔŅĶıńĥĬŅȮőħĵŏĮĶňĵĭŏĪňĵĭħŌĶŃħńĭĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮ&Degree of Change'Ȯ 
 ŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅĪňŗŒĝƟŒĬĔŅĶĺŇěńĵĬňŘȮŏėĶŊŗŀĚĴŊŀĪňŗŒĝƟŒĬ
ĔŅĶĺŇěńĵȮŏĮƦĬŐĭĭĮĶŃŏĴŇĬĨĬŏŀĚȮ&Self+Assessment'ȮĩŉĚėŋĦĸńĔļĦŃĕŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ
&Global Leadership'ȮĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬȮőħĵĴŅěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃŏĔňŗĵĺĔńĭ
ĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership'ȮĕŀĚȮ
Oxfam Education &2020'*ȮAsia Society &2020'*ȮManise and Wagner &2019', EF Educational 
ToursȮ&2018'*ȮWright &0./7'*ȮSon &2016'*ȮObservations &n,d,'*ȮSharkey &0./4'*ȮZielinska 
&2019'*ȮAlcocer &2020'*ȮSingmasterȮ&2018'* Talwar &2020'*ȮWorld Strides Inc,Ȯ&2020'ȮŐĸŃȮ
Hanna &2012'ȮŐĸŃěŅĔĔŅĶĻŉĔļŅĕƟŀėņĩŅĴŒĬŐĭĭĽŀĭĩŅĴĕŀĚȮConfederation of Danish 
IndustryȮ&2018', LSIS Learning and Skills Improvement ServiceȮ&2003'ȮŐĸŃȮThaiJOȮ&2003'Ȯ
œħƟŐĭĭĮĶŃŏĴŇĬĨĬŏŀĚŐĭĭĴŅĨĶĮĶŃŏĴŇĬėƞŅȮ3ȮĶŃħńĭȮėŊŀȮŏľŖĬħƟĺĵŒĬĶŃħńĭĴŅĔĪňŗĽŋħȮĴŅĔȮĮŅĬĔĸŅĚȮ
ĬƟŀĵȮŐĸŃĬƟŀĵĪňŗĽŋħȮőħĵěņŐĬĔĮĶŃŏħŖĬŒĬĔŅĶĮĶŃŏĴŇĬŀŀĔŏĮƦĬȮ3ȮħƟŅĬȮėŊŀȮħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮ&Deep Self-awareness'ȮħƟŅĬĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'ȮħƟŅĬ
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural diversity'ȮħƟŅĬĔŅĶ
ŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮŐĸŃȮħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big picture perspective'ȮĴňĕƟŀ
ėņĩŅĴĪńŘĚĽŇŘĬȮ1.ȮĕƟŀ 
 įĸěŅĔĔŅĶŒľƟįŌƟĪĶĚėŋĦĺŋĥŇȮ3ȮĶŅĵȮŏĮƦĬįŌƟĴňĺŋĥŇĪŅĚĔŅĶĭĶŇľŅĶĔŅĶĻŉĔļŅȮŐĸŃ-ľĶŊŀȮįŌƟĴňĺŋĥŇ
ĪŅĚĺńħŐĸŃĮĶŃŏĴŇĬįĸȮ&ħŌĶŅĵĝŊŗŀŒĬĳŅėįĬĺĔ'ȮĨĶĺěĽŀĭėĺŅĴĽŀħėĸƟŀĚĕŀĚĕƟŀėņĩŅĴĔńĭ
ĺńĨĩŋĮĶŃĽĚėƢľĶŊŀėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮ&Index of Item-Objective Congruence8ȮIOC'Ȯ
ıĭĺƞŅȮĕƟŀėņĩŅĴĴňėƞŅȮIOC ŏĔŇĬŏĔĦĤƢĪňŗĔņľĬħȮėŊŀȮ.,3.ȮĪŋĔĕƟŀȮĞŉŗĚŐĽħĚĺƞŅȮĕƟŀėņĩŅĴŒĬŐĭĭĮĶŃŏĴŇĬ
ĨĬŏŀĚĴňėĺŅĴĽŀħėĸƟŀĚĔńĭĺńĨĩŋĮĶŃĽĚėƢľĶŊŀėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅĨŅĴŏĔĦĤƢĪňŗĔņľĬħ 
 įĸěŅĔĔŅĶĬņŐĭĭĮĶŃŏĴŇĬĨĬŏŀĚĪňŗĴňĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕĳŅļŅĨŅĴėņŐĬŃĬņĕŀĚ
įŌƟĪĶĚėŋĦĺŋĥŇŐĸƟĺȮœĮĪħĸŀĚŒĝƟȮ&Try+out'ȮĔńĭĬńĔŏĶňĵĬěņĬĺĬȮ1.ȮėĬȮŒĬőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŏıŊŗŀ
ĺŇŏėĶŅŃľƢľŅėƞŅĽńĴĮĶŃĽŇĪīŇśŐŀĸĲŅĕŀĚėĺŅĴŏĝŊŗŀĴńŗĬȮ&Alpha Coefficient of Reliability'ȮőħĵŒĝƟĺŇīň
ĕŀĚėĶŀĬĭŅėȮ&Cronbach'ȮőħĵĔņľĬħŏĔĦĤƢŏĪƞŅĔńĭľĶŊŀĽŌĚĔĺƞŅȮ.,6.ȮıĭėƞŅĽńĴĮĶŃĽŇĪīŇśŐŀĸĲŅĕŀĚ
ėĺŅĴŏĝŊŗŀĴńŗĬőħĵĶĺĴȮŏĪƞŅĔńĭȮ.,67ȮŐĸŃěņŐĬĔŏĮƦĬĶŅĵħƟŅĬȮħńĚĬňŘȮėŊŀȮħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ
&Deep Self-awareness'ȮĴňėƞŅŏĪƞŅĔńĭȮ.,65ȮħƟŅĬĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective 
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Communication'ȮĴňėƞŅŏĪƞŅĔńĭȮ.,6.ȮħƟŅĬĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ
&Sensitivity to cultural diversity'ȮĴňėƞŅŏĪƞŅĔńĭȮ.,63ȮħƟŅĬĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong 
Curiosity'ȮĴňėƞŅŏĪƞŅĔńĭȮ.,67ȮŐĸŃħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big picture perspective'ȮĴňėƞŅŏĪƞŅĔńĭȮ.,62Ȯ
ĞŉŗĚĴňėƞŅĽŌĚĔĺƞŅŏĔĦĤƢĪňŗĔņľĬħȮŐĽħĚĺƞŅȮŐĭĭĽŀĭĩŅĴĴňėƞŅĽńĴĮĶŃĽŇĪīŇśŐŀĸĲŅĕŀĚėĺŅĴŏĝŊŗŀĴńŗĬĨŅĴ
ŏĔĦĤƢĪňŗĔņľĬħȮŐĭĭĮĶŃŏĴŇĬĨĬŏŀĚȮ&Self+Assessment'ȮħńĚĔĸƞŅĺĕƟŅĚĨƟĬȮĴňĸńĔļĦŃħńĚĨŅĶŅĚĪňŗȮ2,0 
 



193 

ĨŅĶŅĚĪňŗȮ2,0ȮȮŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚ
ĬńĔŏĶňĵĬ 

 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 
ĶŃħńĭėĺŅĴŏľŖĬĕŀĚĪƞŅĬ 
3 2 1 0 / 

ĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-awareness'      
1) ĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚ      
2) ĜńĬĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴ      
3) ĜńĬĽŅĴŅĶĩĺŅĚŐįĬŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟ      
4) ĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚ      
5) ĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟ      
6) ĜńĬĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚ      
ĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'Ȯ      
7) ĜńĬŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻ      
8) ĜńĬĴńĔĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅ      
9) ĜńĬĽŅĴŅĶĩıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħň      
10) ĜńĬĽŅĴŅĶĩĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı      
11) ĜńĬĽŅĴŅĶĩŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶ      
12) ĜńĬĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶ      
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural 
Diversity' 

     

13) ĜńĬĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴ      
14) ĜńĬĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟ      
15) ĜńĬıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵ      
16) ĜńĬĴňėĺŅĴĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬŀĵƞŅĚħň      
17) ĜńĬėŇħĺƞŅĜńĬĽŅĴŅĶĩěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴľĸŅĔľĸŅĵ
ĪŅĚĺńĥĬīĶĶĴœħƟ 

     

ĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'      
18) ĜńĬœĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔ      
19) ĜńĬŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮ      
20) ĜńĬĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮ      
21) ĜńĬĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞŕȮŏıŇŗĴŏĨŇĴ
ŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 

     

22) ĜńĬĝŀĭėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴŕȮ      
23) ĽņľĶńĭĜńĬȮėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ      
ĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective'      
24) őĸĔėŊŀľƟŀĚŏĶňĵĬĕŀĚĜńĬ      
25) ĜńĬĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞŏĽĴŀ      
26) ĜńĬĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņ      
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ĨŅĶŅĚĪňŗȮ2,0ȮȮ&Ĩƞŀ' 
 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 
ĶŃħńĭėĺŅĴŏľŖĬĕŀĚĪƞŅĬ 
3 2 1 0 / 

27) ĜńĬŏĕƟŅŒěĺƞŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟ      
28) ĜńĬĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟ      
29) ĜńĬĶŌƟĽŉĔĺƞŅĜńĬĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬŐľƞĚĬňŘ      
30) ĜńĬŏĝŊŗŀĺƞŅȮėĺŅĴėŇħĶŃħńĭĽŅĔĸȮěŃĪņŒľƟĜńĬĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ      

 
 0,ȮȮĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĪĶŅĭĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ 
 őħĵŒĝƟŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ&Before 
Acting'ȮŒĬĺĚěĶĪňŗȮ/ȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮŏıŊŗŀĬņœĮŒĝƟ
ŏĮƦĬģŅĬĕƟŀĴŌĸŏĶŇŗĴĨƟĬŒĬĔŅĶŏĮĶňĵĭŏĪňĵĭŒľƟŏľŖĬĩŉĚĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽŌĚĕŉŘĬȮ&Higher Degree of 
Change'ȮľĸńĚĔŅĶıńĥĬŅȮœĴƞĔņľĬħŏĔĦĤƢŏıħŅĬėĺŅĴĽņŏĶŖěȮĨŅĴŐĬĺėŇħĪňŗĺƞŅȮĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĮƦĬ
ĔĶŃĭĺĬĔŅĶĪňŗĨƟŀĚĪņĨƞŀŏĬŊŗŀĚŒĬĸńĔļĦŃŐĭĭŏĔĸňĵĺĽĺƞŅĬȮ&Spiral Cycle'ȮœĴƞŒĝƞŏľĨŋĔŅĶĦƢĪňŗėŇħĺƞŅ
ĽņŏĶŖěŐĸƟĺĽŇŘĬĽŋħȮĨŅĴėņĔĸƞŅĺĪňŗĺƞŅȮChange is a Process, Not an EventȮŐĨƞĔŖŏĝŊŗŀĺƞŅŏĴŊŗŀĴňĔŅĶ
ıńĥĬŅĔŖěŃĴňĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽŌĚĕŉŘĬȮ&Higher Degree of Change'ȮěŅĔŏħŇĴȮŐĸŃĵŇŗĚĴňĔŅĶ
ıńĥĬŅĔŖĵŇŗĚěŃĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚȮĨŅĴėņĔĸƞŅĺĕŀĚȮ Winston Churchill ĪňŗĺƞŅȮŴTo Improve is to 
Change, to be Perfect is to Change Oftenŵ 
  0,/ȮȮįĸĔŅĶĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇěŅĔĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŏıŊŗŀŒľƟĪĶŅĭĽĳŅı
ĮƤěěŋĭńĬȮ&Current Situation'ȮŏĭŊŘŀĚĨƟĬȮĔƞŀĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇĨŅĴĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĪňŗįŌƟĺŇěńĵŐĸŃįŌƟ
ĶƞĺĴĺŇěńĵĔņľĬħŒĬĔŇěĔĶĶĴĪňŗȮ1ȮĕŀĚĔŅĶĺŅĚŐįĬĺƞŅȮŴĔƞŀĬĔŅĶĮĢŇĭńĨŇľĶŊŀĔƞŀĬĔŅĶıńĥĬŅȮœħƟĴňĔŅĶ
ĮĢŇĭńĨŇĨŅĴĪŅĚŏĸŊŀĔĪňŗĔņľĬħœĺƟŒĬĶŃħńĭŒħŵȮőħĵįŌƟĨŀĭŐĭĭĮĶŃŏĴŇĬĬňŘȮėŊŀȮėĶŌįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ03Ȯ
ėĬȮħńĚĨŅĶŅĚĪňŗȮ2,1 
 
ĨŅĶŅĚĪňŗȮ2,1ȮȮįĸĮĶŃŏĴŇĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃ

ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇȮŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 
 S,D, 

1. ĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě 1,06 .,4/ 
2. ĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚ 0,74 .,71 
3. ĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ 1,06 .,45 
4. ĬńĔŏĶňĵĬěńħĔŅĶėĺŅĴĕńħŐĵƟĚœħƟ 1,.2 .,57 
5. ĬńĔŏĶňĵĬĴňĮĢŇıŅĬœľĺıĶŇĭ 1,/0 .,75 
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ĨŅĶŅĚĪňŗȮ2,1ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 
 S,D, 

6. ĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 1,.. .,64 
7. ėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 0,74 .,57 
8. ėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ 1,10 .,6. 
9. ėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 1,14 .,64 
10. ėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 1,/4 .,76 
11. ĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own learning' 1,.6 .,64 
12. ĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the immediate 

application of knowledge'Ȯ 
1,.6 .,5. 

13. ĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator' 1,0. .,54 
14. ĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to local 

community'  
0,74 .,62 

15. ĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas experience' 1,.6 .,77 
16. ĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ&views challenges 

as problems and solutions' 
1,10 .,52 

17. ĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 1,/0 .,66 
18. ĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty' 1,02 .,55 
19. ĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is internally 

motivated, rather than externally, to learn' 
1,/4 .,40 

20. ĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Surroundings'  0,4. /,.. 
21. ĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'  0,50 .,57 
22. ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness' 0,30 .,5/ 
23. ĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural diversity' 0,54 .,44 
24. ĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity' 0,50 .,51 
25. ĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking' 0,42 .,53 
26. ėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded Candidates'Ȯ 0,26 .,60 
27. ėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global Leadership 

Competencies'Ȯ 
0,66 .,61 

28. ėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋĮĶŃŏħŖĬĪňŗ
ŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟ
ĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with real+world scenarios and ask 
them to identify possible issues or problems,ȮBy positioning students as 
problem seekers and problem finders we are encouraging them to think 
critically when they are identifying needs and opportunities' 

0,50 .,45 
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ĨŅĶŅĚĪňŗȮ2,1ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 
 S,D, 

29. ėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ
&Target the use of executive coaching to achieve global leadership 
objectives'  

0,66 .,61 

30. ėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership simulations' 0,26 .,60 
31. ėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive 

coaching' 
0,42 .,73 

32. ėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies regularly'  0,46 .,40 
33. ėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸ
ŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and 
assessment tools to provide feedback and insight into global developmental 
needs'  

0,42 .,6/ 

34. ėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘ
ŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ&Support 
students to develop criteria for success for their design projects and use 
these to evaluate and improve the designs and solutions they develop' 

0,6. .,6/ 

35. ĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃĪŅĚ
ĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&Has accumulated a reservoir of life 
experience from childhood survival tactics to adult social skills and 
communication strategies' 

0,54 .,50 

36. ŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟ
ŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ&When working in diverse contexts with people who 
are different from oneself, individuals need to be able to accurately perceive 
and learn' 

0,46 .,52 

37. ėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&Provide 
open+ended design challenges to encourage creativity' 

0,50 .,67 

38. ėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮŐĸŃ
ĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ&Add constraints to design challenges to encourage 
students to come up with new ideas and alternative ways to solve problems' 

0,66 .,50 

39. ėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞ &Develops 
their learning by upskilling or reskilling' 

0,66 .,50 

40. ėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 0,66 .,4. 
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ĨŅĶŅĚĪňŗȮ2,1ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 
 S,D, 

41. ėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global collaboration and 
project team leadership'Ȯ 

0,70 .,5. 

42. ėĶŌİƗĔėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global Leadership'Ȯ 0,6. .,6/ 
43. ĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 0,4. .,54 
44. ĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħȮ&Develop a class 

question wall with student+Ȯgenerated questions to guide their thinking when 
they are designing' 

0,70 .,53 

45. ĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖěȮ&Know 
what competencies andȮbehaviors are needed toȮachieve business 
outcome'  

0,74 .,45 

46. ėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ
&Provide opportunities for students to work collaboratively on solving real+
world problems' 

1,06 .,4/ 

47. ŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬ
ĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ&Provide opportunities for students to work on 
collaborative projects where each student takes responsibility for an aspect 
of a larger group project' 

0,54 .,55 

48. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚĔŅĶ
ŀŀĔŐĭĭĕŀĚıĺĔŏĕŅȮ&Encourage students to provide constructive feedback to 
help other students improve their designs' 

1,.6 .,7. 

49. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶŐĔƟĮƤĠľŅĪňŗ
ŀŀĔŐĭĭœĺƟȮ&Encourage students to come up with as many ideas as they can 
before selecting an idea for a designed solution' 

1,.6 .,64 

ĶĺĴ 2,92 0,10 
 
 ěŅĔĨŅĶŅĚĪňŗȮ2,3ȮıĭĺƞŅȮįĸĮĶŃŏĴŇĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮŏıŊŗŀ
ĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇȮŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/Ȯ
őħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ0,70ȮŐĸŃĴňĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭ 0,10 

ĽņľĶńĭįĸĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸĪňŗŐĽħĚĩŉĚĶŃħńĭĴŅĔĬƟŀĵĕŀĚĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-
ĺŇīňĔŅĶ-ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇŏıŊŗŀıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬĶŅĵĕƟŀĬńŘĬȮįŌƟĺŇěńĵŐĸŃįŌƟ
ĶƞĺĴĺŇěńĵěŃĬņœĮŀĳŇĮĶŅĵĶƞĺĴĔńĬŒĬĕńŘĬĨŀĬĔŅĶĽŃĪƟŀĬįĸĨƞŀœĮ 
 0,0'ȮȮįĸĔŅĶĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮŏıŊŗŀŒľƟĪĶŅĭĽĳŅı
ĮƤěěŋĭńĬȮ&Current Situation'ȮŏĭŊŘŀĚĨƟĬȮĔƞŀĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇĨŅĴĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĪňŗįŌƟĺŇěńĵŐĸŃ
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įŌƟĶƞĺĴĺŇěńĵĔņľĬħŒĬĔŇěĔĶĶĴĪňŗȮ1ȮĕŀĚĔŅĶĺŅĚŐįĬĺƞŅȮŴĔƞŀĬĔŅĶĮĢŇĭńĨŇľĶŊŀĔƞŀĬĔŅĶıńĥĬŅȮ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅĴňĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬŒĬĶŃħńĭŒħŵȮőħĵįŌƟĨŀĭ
ŐĭĭĮĶŃŏĴŇĬĬňŘȮėŊŀȮĬńĔŏĶňĵĬȮěņĬĺĬȮ42.ȮėĬȮħńĚĨŅĶŅĚĪňŗȮ2,2 

 
ĨŅĶŅĚĪňŗȮ2,2ȮȮėƞŅŏĜĸňŗĵŐĸŃėƞŅŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬěŅĔįĸĔŅĶĮĶŃŏĴŇĬĽĳŅıĮƤěěŋĭńĬĕŀĚĸńĔļĦŃľĶŊŀ

ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅȮĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/Ȯ 
 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 
įĸĔŅĶĮĶŃŏĴŇĬ 

ĔƞŀĬĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 
 S,D, 

ĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-awareness' 2,43 0,07 
1. ĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚ 2,36 0,50 
2. ĜńĬĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴ 2,42 0,63 
3. ĜńĬĽŅĴŅĶĩĺŅĚŐįĬŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟ 2,50 0,72 
4. ĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚ 2,41 0,66 
5. ĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟ 2,40 0,66 
6. ĜńĬĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚ 2,47 0,58 
ĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'Ȯ 2,50 0,05 
7. ĜńĬŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻ 2,51 0,51 
8. ĜńĬĴńĔĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮȮ 2,41 0,54 
9. ĜńĬĽŅĴŅĶĩıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħň 2,58 0,62 
10. ĜńĬĽŅĴŅĶĩĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 2,50 0,65 
11. ĜńĬĽŅĴŅĶĩŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶĽŊŗŀĽŅĶ 2,45 0,59 
12. ĜńĬĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶ 2,54 0,54 
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to Cultural 
Diversity' 

2,49 0,06 

13. ĜńĬĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴ 2,46 0,50 
14. ĜńĬĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬĪńŗĺőĸĔœħƟ 2,52 0,64 
15. ĜńĬıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵ 2,50 0,65 
16. ĜńĬĴňėĺŅĴĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟŏĮƦĬŀĵƞŅĚħň 2,44 0,61 
17. ĜńĬėŇħĺƞŅĜńĬĽŅĴŅĶĩěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴ
ľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟ 

2,50 0,55 

ĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity' 2,49 0,05 
18. ĜńĬœĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔ 2,51 0,51 
19. ĜńĬŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮ 2,44 .,4. 
20. ĜńĬĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞ 0,31 .,43 
21. ĜńĬĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮ
ŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 

0,30 .,40 

22. ĜńĬĝŀĭėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮ 0,30 .,35 
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ĨŅĶŅĚĪňŗȮ2,2ȮȮ&Ĩƞŀ' 
 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 
įĸĔŅĶĮĶŃŏĴŇĬ 

ĔƞŀĬĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 
 S,D, 

23. ĽņľĶńĭĜńĬȮėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸ 0,20 .,32 
ĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective' 0,23 .,.3 
24. őĸĔėŊŀľƟŀĚŏĶňĵĬĕŀĚĜńĬ 0,32 .,30 
25. ĜńĬĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞŏĽĴŀ 0,21 .,43 
26. ĜńĬĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņ 0,2. .,42 
27. ĜńĬŏĕƟŅŒěĺƞŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟ 0,25 .,43 
28. ĜńĬĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬœħƟ 0,20 .,41 
29. ĜńĬĶŌƟĽŉĔĺƞŅĜńĬĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬŐľƞĚĬňŘ 0,26 .,46 
30. ĜńĬŏĝŊŗŀĺƞŅȮėĺŅĴėŇħĶŃħńĭĽŅĔĸȮěŃĪņŒľƟĜńĬĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬĝňĺŇĨ 0,2. .,33 

ĶĺĴ 0,25 .,./ 
 
 ěŅĔĨŅĶŅĚĪňŗȮ2,2ȮıĭĺƞŅȮįĸĔŅĶĮĶŃŏĴŇĬĽĳŅıĮƤěěŋĭńĬĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗ
ėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ0,25ȮŐĸŃĴňėƞŅ
ĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭȮ0,01 
 ĽņľĶńĭįĸĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸĪňŗŐĽħĚĩŉĚĶŃħńĭĴŅĔĬƟŀĵĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗ
ėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĶŅĵħƟŅĬŐĸŃĶŅĵĕƟŀĕŀĚŐĨƞĸŃħƟŅĬĬńŘĬȮ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĬņœĮŀĳŇĮĶŅĵĶƞĺĴĔńĬŒĬĕńŘĬĨŀĬĔŅĶĽŃĪƟŀĬįĸĨƞŀœĮ 
 1,ȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ&Taking Action'ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇȮ
ĮĶŃĔŀĭħƟĺĵŐĬĺĪŅĚĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħȮőħĵĴňįĸĔŅĶĮĢŇĭńĨŇĨŅĴĕńŘĬĨŀĬȮ&Steps'Ȯ
ŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĔņľĬħœĺƟŒĬĔŇěĔĶĶĴĪňŗȮ1ȮĕŀĚĕńŘĬĨŀĬĔŅĶ
ĺŅĚŐįĬȮħńĚĬňŘ 
  1,/'ȮĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĪņėĺŅĴŏĕƟŅŒěŒĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŀĵƞŅĚĸŉĔĞŉŘĚĪňŗ
ĔņľĬħœħƟěŅĔĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔŒĬŏĝŇĚĺŇĝŅĔŅĶľĶŊŀĪķļġňȮŏĽĶŇĴħƟĺĵĕƟŀŏĽĬŀěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟ
ĶƞĺĴĺŇěńĵȮőħĵœħƟħņŏĬŇĬĔŅĶŒĬĺńĬĪňŗȮ1ȮĽŇĚľŅėĴȮ0345ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅĶƞĺĴěŇĨȮ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĔņľĬħŐĬĺĪŅĚĶƞĺĴĔńĬĽŌƞĕńŘĬĨŀĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮőħĵĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀ
ĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇȮŒĬĔŅĶħņŏĬŇĬĚŅĬĬńŘĬěŃŏĮƦĬĔŅĶĭŌĶĦŅĔŅĶĶŃľĺƞŅĚŐĬĺĪŅĚĪňŗĔņľĬħĶƞĺĴĔńĬĔńĭ
ĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬįƞŅĬ
ĔŇěĔĶĶĴĨƞŅĚȮŕȮĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟĮĶŃĝŋĴĮĶŉĔļŅľŅĶŊŀĔńĬĩŉĚĔŅĶĔņľĬħĺńĬȮŏĺĸŅȮĽĩŅĬĪňŗ
ŒĬĔŅĶěńħĔŇěĔĶĶĴȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/.Ȯ 

 



200 

  
 
ĳŅıĪňŗȮ2,/.ȮȮŐĽħĚĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵ 

 
ŴľĸńĚěŅĔĪňŗĪŋĔĪƞŅĬœħƟĪņŐĭĭĮĶŃŏĴŇĬĨĬŏŀĚŏĔňŗĵĺĔńĭĶŃħńĭĔŅĶĮĢŇĭńĨŇ

ŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮœĮŐĸƟĺĬńŘĬȮĪŋĔ
ĪƞŅĬĽŅĴŅĶĩĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴœĮĭŌĶĦŅĔŅĶŏĕƟŅĔńĭ
ĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬĨŅĴĭĶŇĭĪĕŀĚŐĨƞĸŃĔŇěĔĶĶĴœħƟŵ 

&įŌƟĺŇěńĵ' 
ŴĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĬňŘĬƞŅĽĬŒěŀĵƞŅĚĵŇŗĚȮĩƟŅŏĶŅĽŅĴŅĶĩĬņĴŅŒĝƟŒĬ

ĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬœħƟėĶŀĭėĸŋĴĪŋĔĔĸŋƞĴĽŅĶŃȮĵŇŗĚěŃĝƞĺĵŏıŇŗĴ
ĮĶŃĽĭĔŅĶĦƢėĺŅĴŏĮƦĬįŌƟĬņŒľƟŐĔƞĸŌĔȮŕȮĕŀĚŏĶŅœħƟŀĵƞŅĚĴŅĔĪňŏħňĵĺŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/2' 
  1,2'ȮȮĬņėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put into Practice'ȮĬņĪŅĚŏĸŊŀĔĪňŗŐĨƞĸŃėĬŏĸŊŀĔ
ĽŌƞĔŅĶĮĢŇĭńĨŇŒĬĶŅĵĺŇĝŅĪňŗĽŀĬľĶŊŀŒĬĚŅĬĪňŗĪņȮŐĸŃĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇȮ&Practice Review'ȮĔŅĶ
ĪņĚŅĬĶƞĺĴĔńĬĪŋĔĶŃĵŃȮŏıŊŗŀĪĭĪĺĬĔŇěĔĶĶĴĪŅĚŏĸŊŀĔĪňŗŏĸŊŀĔœĮĮĢŇĭńĨŇȮŐĸŃĔŅĶĔņľĬħĔŇěĔĶĶĴ
ĪŅĚŏĸŊŀĔŏıŇŗĴŏĨŇĴȮĴňįĸĔŅĶĮĢŇĭńĨŇĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮĴňĪńŘĚŐĭĭŏħňŗĵĺŐĸŃĔŅĶĶĺĴĔĸŋƞĴȮĞŉŗĚĔŅĶěńħ
ĔŇěĔĶĶĴĨƞŅĚȮŕȮěŃŏĶŇŗĴŒĬŏħŊŀĬĽŇĚľŅėĴ+ȮĔńĬĵŅĵĬȮ0343ȮŏĮƦĬĨƟĬœĮȮĴňħńĚĬňŘ 
  3,2,1'ȮĔŇěĔĶĶĴĶńĔĔŅĶŀƞŅĬ 
   ĔŇěĔĶĶĴĬňŘŀĵŌƞŒĬĽƞĺĬĚŅĬľƟŀĚĽĴŋħȮĞŉŗĚįŌƟĺŇěńĵŏŀĚŏĮƦĬėĶŌĭĶĶĦŅĶńĔļƢįŌƟħŌŐĸľƟŀĚĽĴŋħ
ŐĸŃįŌƟĶńĭįŇħĝŀĭĔŇěĔĶĶĴȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴĨŅĴėĺŅĴĽĴńėĶŒěȮőħĵěŃěńħĕŉŘĬĶŃľĺƞŅĚĺńĬĪňŗȮ 
6-//ȮĽŇĚľŅėĴȮ0343ȮĦȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ 
   įŌƟĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵ
œĮĮĢŇĭńĨŇȮœħƟŐĔƞȮ 
   +ȮȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
   +ȮȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶȮ 

ŐĸŃœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶěŅĔįĸĔŅĶĻŉĔļŅ
ĕŀĚįŌƟĺŇěńĵœĮĮĢŇĭńĨŇȮœħƟŐĔƞȮ 
   +ȮȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ 
   +ȮȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ 
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   +ȮȮĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚ
ĪńĔļŃĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ 
   +ȮȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ 
   +ȮȮėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞȮ 
   +ȮȮėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ 
   ĔŇěĔĶĶĴĪňŗĬņĪŅĚŏĸŊŀĔĬńŘĬȮŕȮœĮĮĢŇĭńĨŇȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,// 

 

    
    

  
  

  
 
ĳŅıĪňŗȮ2,//ȮȮŐĽħĚĔŇěĔĶĶĴĶńĔĔŅĶŀƞŅĬ 
 

ŴėĺŅĴĮĶŃĪńĭŒěěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĴŅĨƞŀėŇĺĵŊĴ+ėŊĬľĬńĚĽŊŀȮ
ŐĸŃĨńŘĚŒěŀƞŅĬľĬńĚĽŊŀĪňŗĨĬĝŀĭŒľƟėĶŌĲƤĚȮŐĨƞĽŇŗĚĪňŗŏĮƦĬŀŋĮĽĶĶėĨƞŀĔŅĶıńĥĬŅėŊŀȮ
ėĶŌœĴƞĴňŏĺĸŅŒľƟĔńĭĬńĔŏĶňĵĬĴŅĔıŀȮŏĬŊŗŀĚěŅĔĨƟŀĚĪņľĬƟŅĪňŗŀŊŗĬĪňŗœħƟĶńĭĴŀĭľĴŅĵ
ĬŀĔŏľĬŊŀěŅĔĔŅĶĽŀĬŒĬŐĨƞĸŃĺńĬŵ 

&įŌƟĺŇěńĵ' 
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   1,0,0'ȮĔŇěĔĶĶĴĬńĔĻŉĔļŅĺŇĝŅĪľŅĶĭńĚėńĭĭńĠĝŅ 
   ĔŇěĔĶĶĴĬňŘŏĮƦĬľĬŉŗĚŒĬĔŇěĔĶĶĴıńĥĬŅįŌƟŏĶňĵĬȮ&ĝŋĴĬŋĴĬńĔĻŉĔļŅĺŇĝŅĪľŅĶ'ȮĞŉŗĚĴňįŌƟĶƞĺĴ
ĺŇěńĵėĬĪňŗȮ6ȮėĬĪňŗȮ00ȮŐĸŃįŌƟĺŇěńĵŏŀĚŏĮƦĬėĶŌįŌƟĽŀĬȮĴňĬńĔĻŉĔļŅĺŇĝŅĪľŅĶŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ24Ȯ
ĬŅĵȮĶŌĮŐĭĭĔŇěĔĶĶĴěŃŏĬƟĬœĮĪňŗĬńĔĻŉĔļŅĺŇĝŅĪľŅĶĭńĚėńĭĭńĠĝŅȮŏıŊŗŀİƗĔėĺŅĴŏĮƦĬįŌƟĬņĪňŗŏĕƟĴŐĕŖĚŐĸŃ
ĔĸƟŅŐĽħĚŀŀĔȮěńħĕŉŘĬĶŃľĺƞŅĚĺńĬĪňŗȮ/6-03ȮĽŇĚľŅėĴȮ0343ȮĦȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ 
   įŌƟĶƞĺĴĺŇěńĵŐĸŃįŌƟĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃěŅĔĮĶŃĽĭĔŅĶĦƢ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵœĮĮĢŇĭńĨŇȮœħƟŐĔƞȮ 

+ȮȮĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒěȮ 
+ȮȮĬńĔŏĶňĵĬěńħĔŅĶėĺŅĴĕńħŐĵƟĚœħƟ 
+ȮȮėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵȮ 
ŐĸŃœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶěŅĔįĸĔŅĶĻŉĔļŅ

ĕŀĚįŌƟĺŇěńĵœĮĮĢŇĭńĨŇȮœħƟŐĔƞȮ 
+ȮȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ 
+ȮȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ 
+ȮȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ 
+ȮȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ 
+ȮȮėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ 
+ȮȮŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬĨƟŀĚ

ĽŅĴŅĶĩĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ 
+ȮȮėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ 
+ȮȮĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋ

ėĺŅĴĽņŏĶŖěȮ 
ĔŇěĔĶĶĴĪňŗĬņĪŅĚŏĸŊŀĔĬńŘĬȮŕȮœĮĮĢŇĭńĨŇȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/0 

  
  

  
  

ĳŅıĪňŗȮ2,/0ȮȮŐĽħĚĔŇěĔĶĶĴĬńĔĻŉĔļŅĺŇĝŅĪľŅĶĭńĚėńĭĭńĠĝŅ 
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ŴĮƤĠľŅ-ŀŋĮĽĶĶėŒĬĔŅĶıńĥĬŅėŊŀȮĩƟŅĺńĬœľĬĪňŗĬńĔĻŉĔļŅĺŇĝŅĪľŅĶ
ĭńĚėńĭĭńĠĝŅĕŅħľĶŊŀĸŅȮĔŖœĴƞĴňŒėĶĴŅĪņľĬƟŅĪňŗĭńĚėńĭĭńĠĝŅŐĪĬœħƟȮ
ĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŒĬĶŃĵŃĨƞŀȮŕȮœĮėŊŀȮėĶŌėĺĶİƗĔĨńĺĽņĶŀĚœĺƟ
ĽņľĶńĭĮĢŇĭńĨŇľĬƟŅĪňŗŐĪĬŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ00' 
   1,0,1'ȮĔŇěĔĶĶĴŏĮƕħĭƟŅĬĺŇĝŅĔŅĶ 
   ĔŇěĔĶĶĴĬňŘŏĮƦĬĔŇěĔĶĶĴĪňŗĽĶƟŅĚėĺŅĴĽńĴıńĬīƢĔńĭĝŋĴĝĬȮőħĵŏĝŇĠőĶĚŏĶňĵĬĪňŗŒĔĸƟŏėňĵĚ
ŏĕƟŅĴŅĶƞĺĴŒĬĔŇěĔĶĶĴĬňŘħƟĺĵȮĞŉŗĚĴňįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĪńŘĚȮ03ȮėĬȮŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮőħĵĔŅĶŐĭƞĚĪňĴěńħ
ĔŇěĔĶĶĴĔŅĶŐĕƞĚĕńĬŐĸŃĬŇĪĶĶĻĔŅĶĨŅĴĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĪńŘĚľĴħȮ6ȮĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮœħƟŐĔƞȮ
ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĺŇĪĵŅĻŅĽĨĶƢȮĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟėĦŇĨĻŅĽĨĶƢȮĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅœĪĵȮ
ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅŀńĚĔķļȮĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽńĚėĴĻŉĔļŅȮĻŅĽĬŅŐĸŃĺńĥĬīĶĶĴȮĔĸŋƞĴĽŅĶŃ
ĔŅĶŏĶňĵĬĶŌƟĔŅĶĚŅĬŀŅĝňıŐĸŃŏĪėőĬőĸĵňȮĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽŋĕĻŉĔļŅŐĸŃıĸĻŉĔļŅȮŐĸŃĔĸŋƞĴĽŅĶŃ
ĔŅĶŏĶňĵĬĶŌƟĻŇĸĮŃȮĴňĬńĔŏĶňĵĬőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ42.ȮėĬȮŐĸŃĬńĔŏĶňĵĬ
ěŅĔőĶĚŏĶňĵĬŀŊŗĬȮŕȮŀňĔŏĮƦĬěņĬĺĬĴŅĔȮĶŌĮŐĭĭĔŇěĔĶĶĴěŃŏĬƟĬœĮĪňŗĨńĺŐĪĬĬńĔŏĶňĵĬőĶĚŏĶňĵĬ 
ĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĪňŗĸĚŐĕƞĚĕńĬŒĬĔŇěĔĶĶĴĨƞŅĚȮŕȮŐĸŃŐĔĬĬņĪňŗŀĵŌƞĮĶŃěņĭŌīĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮŏĮƦĬ
ĔŇěĔĶĶĴĪňŗĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŏĶňĵĬĶŌƟĽŌƞőĸĔĔĺƟŅĚįƞŅĬĽĩŅĬĔŅĶĦƢěĶŇĚȮŏıŊŗŀİƗĔĪńĔļŃėĺŅĴĔĸƟŅŐĽħĚŀŀĔȮ
ŐĸŃĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮőħĵěŃěńħĕŉŘĬĶŃľĺƞŅĚĺńĬĪňŗȮ5-9 ĔńĬĵŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬ 
ĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢ 
   įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃěŅĔĮĶŃĽĭĔŅĶĦƢ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵœĮĮĢŇĭńĨŇŒĬĔŇěĔĶĶĴĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟěńħĕŉŘĬȮœħƟŐĔƞȮ 

+ȮȮėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵȮ 
+ȮȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅȮ 
+ȮȮĬńĔŏĶňĵĬĴňĮĢŇĳŅĬœľĺıĶŇĭȮ 
+ȮȮĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟȮ 
+ȮȮĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚȮ 
+ȮȮĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 
ŐĸŃœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶěŅĔįĸĔŅĶĻŉĔļŅ

ĕŀĚįŌƟĺŇěńĵœĮĮĢŇĭńĨŇŒĬĔŇěĔĶĶĴĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟěńħĕŉŘĬȮœħƟŐĔƞȮ 
+ȮȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ 
+ȮȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ 
+ȮȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃ

ŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ 
+ȮȮėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħ

ŒľĴƞȮŕȮŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ 
+ȮȮėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ 
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+ȮȮŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚ
ĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ 

+ȮȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭĕŀĚıĺĔŏĕŅȮ 

+ȮȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶ
ŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟȮ 

+ȮȮėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃ
ŒĝƟĽŇŗĚŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ 

+ȮȮĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢěŅĔőĸĔĳŅĵĬŀĔŏĮƦĬĽŇŗĚĪňŗħňȮ 
+ȮȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ 
+ȮȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ 
+ȮȮĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ 
+ȮȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ 
+ȮȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ 
+ȮȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ 
+ȮȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ 

   ĔŇěĔĶĶĴĪňŗĬņĪŅĚŏĸŊŀĔĬńŘĬȮŕȮœĮĮĢŇĭńĨŇŒĬĔŇěĔĶĶĴĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟěńħ
ĕŉŘĬȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/1 

 
 

  
  

  
  

 
ĳŅıĪňŗȮ2,/1ȮȮŐĽħĚĔŇěĔĶĶĴŏĮƕħĭƟŅĬĺŇĝŅĔŅĶ 
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ŴįĸħňĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĔĸƟŅıŌħȮĔĸƟŅėŇħȮĔĸƟŅĪņȮĪňŗ
ĽņėńĠėŊŀĔĸƟŅŐĽħĚŀŀĔŒĬĽŇŗĚĪňŗĨĬŏŀĚĔņĸńĚĪņŀĵŌƞȮĽŇŗĚŏľĸƞŅĬňŘĽŅĴŅĶĩŏĽĶŇĴĽĶƟŅĚ
ĪńĔļŃĳŅĺŃįŌƟĬņŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬœħƟȮĪńŘĚŒĬőĶĚŏĶňĵĬŐĸŃĽŌƞĽŅĵĨŅĮĶŃĝŅĝĬ
ĪňŗŏĕƟŅĴŅĶƞĺĴĔŇěĔĶĶĴŒĬėĶńŘĚĬňŘȮŐĨƞĪńŘĚĬňŘĪńŘĚĬńŘĬėĺŅĴėŅħľĺńĚĪňŗėĶŌŀĵŅĔŒľƟŏĔŇħėŊŀȮ
ĬńĔŏĶňĵĬĽŅĴŅĶĩĬņœĮĨƞŀĵŀħőħĵĔŅĶŏĕƟŅĶƞĺĴĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅŀŊŗĬȮŕȮœħƟȮŀńĬěŃ
ĽƞĚįĸŒľƟŏĔŇħĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĽŌƞĶŃħńĭĽŅĔĸĨƞŀœĮŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ/' 
 2,ȮȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĮƤĠľŅ
ŀŋĮĽĶĶėȮ1'ȮĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘȮħńĚĬňŘ 
  2,/ȮȮįĸĔŅĶħņŏĬŇĬĚŅĬ 
   2,/,/ȮȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŏıŊŗŀŒĝƟ
ĮĶŃŏĴŇĬŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĶŃĵŃľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĔŅĶŀŀĔŐĭĭŐĭĭ
ĮĶŃŏĴŇĬŏĮƦĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇȮőħĵįŌƟĨŀĭŐĭĭĮĶŃŏĴŇĬėŊŀȮėĶŌįŌƟĶƞĺĴĺŇěńĵȮ03ȮėĬȮĞŉŗĚĴňĕƟŀėņĩŅĴĪńŘĚĽŇŘĬȮ27ȮĕƟŀ 
   2,/,0ȮȮĔŅĶěńħĪņŐĭĭĮĶŃŏĴŇĬįĸĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮŏĮƦĬŐĭĭ
ĮĶŃŏĴŇĬĨĬŏŀĚȮ&Self+assessment'ȮĩŉĚėŋĦĸńĔļĦŃĕŀĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global 
Leadership'ȮĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬȮőħĵĴŅěŅĔįĸĔŅĶĻŉĔļŅĪńĻĬŃŏĔňŗĵĺĔńĭĸńĔļĦŃľĶŊŀ
ėŋĦĸńĔļĦŃĪňŗŐĽħĚĩŉĚĔŅĶĴňĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸȮ&Global Leadership'ȮŐĸŃěŅĔĔŅĶĻŉĔļŅĕƟŀ
ėņĩŅĴŒĬŐĭĭĽŀĭĩŅĴȮőħĵěņŐĬĔĮĶŃŏħŖĬŒĬĔŅĶĮĶŃŏĴŇĬŀŀĔŏĮƦĬȮ3ȮħƟŅĬȮėŊŀȮħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮ&Deep Self-awareness'ȮħƟŅĬĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'ȮħƟŅĬ
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural diversity'ȮħƟŅĬĔŅĶ
ŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮŐĸŃȮħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big picture perspective'Ȯőħĵ
įŌƟĨŀĭŐĭĭĮĶŃŏĴŇĬėŊŀȮĬńĔŏĶňĵĬĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵĔńĭĔŅĶıńĥĬŅȮ42.ȮėĬȮĞŉŗĚĴňĕƟŀėņĩŅĴĪńŘĚĽŇŘĬȮ1.Ȯ
ĕƟŀ 
   2,/,1ȮȮĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĪĶŅĭĽĳŅıĮƤěěŋĭńĬȮ&Current Condition' 
   +ȮįĸĔŅĶĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇěŅĔĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇȮŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵ
ŏĪƞŅĔńĭȮ0,70ȮŐĸŃĴňĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭ 0,10 
   +ȮįĸĔŅĶĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮœħƟĴŅěŅĔįĸĔŅĶĮĶŃŏĴŇĬ
ĽĳŅıĮƤěěŋĭńĬĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶ
ĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ0,25ȮŐĸŃĴňėƞŅĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭȮ0,01 
   2,/,2ȮȮĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ&Taking Action'Ȯ 
   +ȮĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĔņľĬħŐĬĺĪŅĚĶƞĺĴĔńĬĽŌƞĕńŘĬĨŀĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮőħĵĴň
ĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇ 
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   +ȮĬņėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put into Practice'ȮŏĮƦĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶ
ĽŀĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬįƞŅĬĔŇěĔĶĶĴĨƞŅĚȮŕȮĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃ
ĔŅĶŏĶňĵĬĶŌƟœħƟěńħĕŉŘĬȮĞŉŗĚĮĶŃĔŀĭœĮħƟĺĵĔŇěĔĶĶĴĶńĔĔŅĶŀƞŅĬȮĔŇěĔĶĶĴĬńĔĻŉĔļŅĺŇĝŅĪľŅĶĭńĚėńĭĭńĠĝŅȮ
ŐĸŃĔŇěĔĶĶĴŏĮƕħĭƟŅĬĺŇĝŅĔŅĶȮőħĵĔŅĶĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃěŅĔĮĶŃĽĭĔŅĶĦƢ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵœĮĮĢŇĭńĨŇȮŐĸŃĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶěŅĔįĸĔŅĶĻŉĔļŅĕŀĚįŌƟĺŇěńĵœĮĮĢŇĭńĨŇ 
  2,0ȮȮĮƤĠľŅŀŋĮĽĶĶė 
   2,0,/ȮȮĽņľĶńĭįĸĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸıĭĺƞŅȮĽŇŗĚĪňŗŏĮƦĬĮƤĠľŅŀŋĮĽĶĶėŒĬĔŅĶĬņ
ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮ
ĮĢŇĭńĨŇĵńĚŀĵŌƞŒĬĶŃħńĭĪňŗĬƟŀĵŀĵŌƞėŊŀȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮŐĸŃėĶŌĮĸŌĔİƤĚ
ėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ 
   2,0,0ȮȮĔŅĶĮĶŃŏĴŇĬĽĳŅıĮƤěěŋĭńĬĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ
ěŅĔĔŅĶıńĥĬŅıĭĺƞŅȮĽŇŗĚĪňŗŏĮƦĬĮƤĠľŅŀŋĮĽĶĶėĪňŗĵńĚĮĢŇĭńĨŇĬƟŀĵŀĵŌƞėŊŀȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮŐĸŃĔŅĶ
ĽĶƟŅĚėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚ 
  2,1ȮȮĕƟŀĽńĚŏĔĨľĶŊŀĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕ 
   2,1,/ȮȮėĶŌėĺĶıńĥĬŅĪńĔļŃĬńĔŏĶňĵĬŒľƟĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮĮĸŌĔİƤĚėĺŅĴ
ŀĵŅĔĶŌƟŀĵŅĔŏľŖĬŒľƟĴŅĔĕŉŘĬ 
   2,1,0ȮȮėĶŌėĺĶĮĸŌĔİƤĚŒľƟĬńĔŏĶňĵĬŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚŐĸŃĽĶƟŅĚėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚ 
  2,2ȮȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ 
   2,2,/ȮȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĭŋėėĸȮėŊŀȮįŌƟĺŇěńĵȮĴňħńĚĬňŘ 
    /'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮŴĔŅĶĪņĚŅĬőħĵĵŉħľĸńĔĔŅĶĭĶŇľŅĶĔŅĶŏĮĸňŗĵĬŐĮĸĚȮěŃĪņ
ŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬĮĶŃĽĭįĸĽņŏĶŖěĴŅĔĔĺƞŅȮįŌƟĺŇěńĵĨƟŀĚıĶƟŀĴĪňŗěŃĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŀŅě
ŏĔŇħĕŉŘĬœħƟĨĸŀħŏĺĸŅȮĔŅĶŒĝƟĮĢŇıŅĬœľĺıĶŇĭŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶĚŅĬĪňŗĪņŵ 
    0'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮŴŏħŇĴĺŅĚŐįĬœĺƟŐĭĭĬňŘȮŐĨƞŏĴŊŗŀĶƞĺĴĪņĺŇěńĵŐĸƟĺœħƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬėĺŅĴėŇħĬńŘĬľĶŊŀĔŅĶĔĶŃĪņĬńŘĬĺƞŅĬƞŅěŃĪņŐĭĭĬňŘȮľĶŊŀœĴƞĪņŐĭĭĬňŘŵ 
   2,2,0ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĔĸŋƞĴȮėŊŀȮįŌƟĶƞĺĴĺŇěńĵȮĴňħńĚĬňŘ 
    /'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮŴŒĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇěĶŇĚȮŀŅěœĴƞŏĮƦĬœĮĨŅĴŐįĬĪňŗĺŅĚœĺƟȮ
ŏıĶŅŃĽĩŅĬĔŅĶĦƢŒĬĝƞĺĚŏĺĸŅĬńŘĬȮŕȮŏĮĸňŗĵĬŐĮĸĚœĮȮįŌƟĶƞĺĴĺŇěńĵěŉĚĨƟŀĚĴňĔŅĶĮĶńĭŏĮĸňŗĵĬŐĸŃĵŊħľĵŋƞĬŒľƟ
ŏĕƟŅĔńĭĽĩŅĬĔŅĶĦƢŒĬĮƤěěŋĭńĬŵ 
    0'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮŴėĺŅĴĶŌƟĪňŗœħƟěŅĔĔŅĶĻŉĔļŅėƟĬėĺƟŅěŅĔŐľĸƞĚĨƞŅĚȮŕȮĴńĬ
ŀŅěěŃœĴƞĨĶĚĔńĭĽŇŗĚĪňŗœħƟŏĔŇħĕŉŘĬěŅĔĔŅĶĪņĚŅĬŵ 
   2,2,1ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭľĬƞĺĵĚŅĬȮėŊŀȮőĶĚŏĶňĵĬ-ĔĸŋƞĴĽŅĶŃ-ĶŃħńĭĝńŘĬȮ 
ĪňŗıńĥĬŅȮĴňħńĚĬňŘ 
    /'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟŒĬĶŃħńĭőĶĚŏĶňĵĬĺƞŅȮŴĔŅĶĽĶƟŅĚŏėĶŊŀĕƞŅĵőħĵĔŅĶŏĝŇĠĝŋĴĝĬľĶŊŀ
ĪƟŀĚĩŇŗĬľĶŊŀľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŒĬĔŅĶěńħĔŇěĔĶĶĴȮěŃĝƞĺĵĽĶƟŅĚėĺŅĴĽńĴıńĬīƢŀńĬħňŒľƟ
ŏĔŇħĕŉŘĬœħƟŵ 
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    0'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮŴĔŅĶĪņĚŅĬŐĭĭĶƞĺĴĴŊŀĔńĬŒĬĶŃħńĭĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮ
ĝƞĺĵŒľƟŏĔŇħĔŅĶŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟŒĬĚŅĬĪňŗĪņȮĽƞĚįĸŒľƟĚŅĬĽņŏĶŖěœħƟħňĔĺƞŅĨƞŅĚėĬĨƞŅĚĪņȮŏıĶŅŃĔŅĶ
ĪņĚŅĬĶƞĺĴĔńĬěŃĪņŒľƟĶŌĮŐĭĭĕŀĚĚŅĬĪňŗĪņŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬȮĚŅĬĶŅĭĶŊŗĬœĴƞĨŇħĕńħȮŐĸŃœĴƞ
ŏľĬŊŗŀĵĴŅĔŵ 
 ĕńŘĬĨŀĬĪňŗȮ2ȮĔŅĶĽńĚŏĔĨȮ&Observing'ȮŒĬĺĚěĶĪňŗȮ/ 

/'ȮĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨįĸȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĔņľĬħ
ĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨȮĔŅĶĽńĴĳŅļĦƢŏĝŇĚĸŉĔȮĔŅĶĽńĴĳŅļĦƢĔĸŋƞĴȮĔŅĶĨĶĺěĽŀĭŐĸŃĔŅĶ
ĭńĬĪŉĔįĸĔŅĶĮĢŇĭńĨŇĚŅĬĨŅĴĽĳŅıěĶŇĚĕŀĚĔŅĶħņŏĬŇĬĚŅĬĪňŗėŅħľĺńĚŐĸŃœĴƞėŅħľĺńĚȮěŋħŏħƞĬȮ
ěŋħĭĔıĶƞŀĚȮŐĸŃĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮįĸĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶ
ĮĢŇĭńĨŇȮőħĵįŌƟĺŇěńĵœħƟĵŉħľĸńĔĔŅĶĪňŗĽņėńĠĪňŗĬņœĮĽŌƞĔĶŃĭĺĬĔŅĶĪňŗĮĢŇĭńĨŇȮėŊŀȮŴľĸńĔĔŅĶĔŅĶĽńĚŏĔĨįĸĪňŗ
ŏĔŇħĕŉŘĬěŅĔĔŅĶĮĢŇĭńĨŇěĶŇĚŵȮőħĵįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĽńĚŏĔĨįĸĪňŗŏĔŇħĕŉŘĬěĶŇĚȮĪńŘĚĪňŗėŅħľĺńĚŐĸŃœĴƞ
ėŅħľĺńĚȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟŒľĴƞĪňŗŏĔŇħĕŉŘĬȮħņŏĬŇĬĚŅĬŒĬĺńĬĪňŗȮ/4ȮĔńĬĵŅĵĬȮ0343ȮĦȮ 
ľƟŀĚĺŇĝŅĔŅĶȮŀŅėŅĶĺńĵŒĽıńĥĬŅȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/2 
 

  
 
ĳŅıĪňŗȮ2,/2ȮȮŐĽħĚĔŅĶĔņľĬħĶŌĮŐĭĭŐĸŃĺŇīňĔŅĶŒĬĔŅĶĽńĚŏĔĨįĸ 

 
 įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņŏŀŅŏĪėĬŇėĺŇīňĔŅĶŐĸŃŏėĶŊŗŀĚĴŊŀĔŅĶĺŇěńĵĨƞŅĚȮŕȮĪňŗŏĔŇħěŅĔĔŅĶ
ĶŃħĴėĺŅĴėŇħŏľŖĬĴŅĺŇŏėĶŅŃľƢȮŏıŊŗŀěńħĪņĕƟŀĽĶŋĮŏĔňŗĵĺĔńĭŏĪėĬŇėŐĸŃŏėĶŊŗŀĚĴŊŀĔŅĶĺŇěńĵĪňŗěŃŒĝƟŒĬĔŅĶ
ĽńĚŏĔĨŒĬĔŅĶĪņĺŇěńĵȮħńĚĨŅĶŅĚĪňŗȮ2,3 
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ĨŅĶŅĚĪňŗȮ2,3ȮȮŐĽħĚĔŅĶĔņľĬħŏĪėĬŇėĺŇīňĔŅĶŐĸŃŏėĶŊŗŀĚĴŊŀĔŅĶĺŇěńĵŏıŊŗŀŒĝƟĽńĚŏĔĨŒĬĔŅĶĪņĺŇěńĵ 
 
Ĝĭńĭ ŏėĶŊŗŀĚĴŊŀŒĬĔŅĶĽńĚŏĔĨ ĔŇěĔĶĶĴĪňŗĪņĔŅĶĽńĚŏĔĨ įŌƟŒĝƟŏėĶŊŗŀĚĴŊŀ 
/ ŐĭĭĭńĬĪŉĔĔŅĶĮĶŃĝŋĴ ĨĸŀħĶŃĵŃŏĺĸŅĔŅĶĺŇěńĵ įŌƟĶƞĺĴĺŇěńĵĪňŗœħƟĶńĭ

ĴŀĭľĴŅĵ 
0 ŐĭĭĽńĴĳŅļĦƢŏĝŇĚĸŉĔ ĨĸŀħĶŃĵŃŏĺĸŅĔŅĶĺŇěńĵ įŌƟĺŇěńĵ 
1 ŐĭĭĭńĬĪŉĔĔŅĶĽńĚŏĔĨ
ėĺŅĴĔƟŅĺľĬƟŅĕŀĚĔŅĶ
ĮĢŇĭńĨŇ 

ĨĸŀħĶŃĵŃŏĺĸŅĔŅĶĺŇěńĵ įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
ĺŇěńĵ 

2 ŐĭĭĮĶŃŏĴŇĬėĺŅĴĽņŏĶŖě
ěŅĔĔŅĶıńĥĬŅ 

ŒĝƟĮĶŃŏĴŇĬįĸĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀ
ĨĶĺěĽŀĭĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
ĽŅĴĶŃĵŃȮėŊŀȮĔƞŀĬŐĸŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ0 

įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
ĺŇěńĵ 

3 ŐĭĭĮĶŃŏĴŇĬĶŃħńĭĔŅĶĬņ
ĪŅĚŏĸŊŀĔœĮĮĢŇĭńĨŇ 

ŒĝƟĮĶŃŏĴŇĬįĸĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀ
ĨĶĺěĽŀĭĶŃħńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
ĽŅĴĶŃĵŃȮėŊŀȮĔƞŀĬŐĸŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮŐĸŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ0 

įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
ĺŇěńĵ 

 
 0'ȮįĸĔŅĶĮĶŃŏĴŇĬĶŃħńĭĔŅĶĮĢŇĭńĨŇěŅĔĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮěŅĔįĸĔŅĶĮĶŃŏĴŇĬŒĬ
ĶŃĵŃȮŴľĸńĚŵȮĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮŏıŊŗŀĬņįĸĔŅĶĮĶŃŏĴŇĬœĮŏĮĶňĵĭŏĪňĵĭĔńĭįĸĔŅĶĮĶŃŏĴŇĬŒĬ
ĶŃĵŃȮŴĔƞŀĬŵȮĔŅĶĮĢŇĭńĨŇȮőħĵįŌƟĨŀĭŐĭĭĮĶŃŏĴŇĬĬňŘȮėŊŀȮėĶŌįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ03ȮėĬȮĮĶŅĔĢįĸĔŅĶ
ĮĶŃŏĴŇĬŏıŊŗŀĔŅĶŏĮĶňĵĭŏĪňĵĭȮħńĚĨŅĶŅĚĪňŗȮ2,6 

 
ĨŅĶŅĚĪňŗȮ2,6ȮȮŐĽħĚĔŅĶŏĮĶňĵĭŏĪňĵĭįĸĮĶŃŏĴŇĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴȮ

ŏıŊŗŀĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœĮĮĢŇĭńĨŇȮŒĬĶŃĵŃĔƞŀĬŐĸŃ
ľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 

 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

 S,D,  S,D, 
1. ĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě 1,06 .,4/ 1,26 .,5/ 
2. ĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚ 0,74 .,71 1,10 .,52 
3. ĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ 1,06 .,45 1,2. .,6/ 
4. ĬńĔŏĶňĵĬěńħĔŅĶėĺŅĴĕńħŐĵƟĚœħƟ 1,.2 .,57 1,0. .,5. 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

 S,D,   
5. ĬńĔŏĶňĵĬĴňĮĢŇĳŅĦœľĺıĶŇĭ 1,/0 .,75 1,06 .,71 
6. ĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 1,.. .,64 1,0. .,35 
7. ėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 0,74 .,57 1,/4 .,40 
8. ėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ 1,10 .,6. 1,30 .,5/ 
9. ėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 1,14 .,64 1,26 .,55 
10. ėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 1,/4 .,76 1,14 .,7. 
11. ĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&can direct their own 

learning' 
1,.6 .,64 1,/0 .,56 

12. ĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the 
immediate application of knowledge'Ȯ 

1,.6 .,5. 1,/0 .,4. 

13. ĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator' 1,0. .,54 1,0. .,54 
14. ĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ&Relate the concepts to 

local community'  
0,74 .,62 1,.6 .,42 

15. ĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ&Overseas 
experience' 

1,.6 .,77 1,0. .,6/ 

16. ĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ
&views challenges as problems and solutions' 

1,10 .,52 1,14 .,5 

17. ĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility' 1,/0 .,66 1,06 .,51 
18. ĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty' 1,02 .,55 1,10 .,52 
19. ĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔ
ĳŅĵĬŀĔȮ&is internally motivated, rather than externally, to 
learn' 

1,/4 .,40 1,02 .,37 

20. ĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With 
Surroundings'  

0,4. /,.. 0,6. /,.. 

21. ĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'  0,50 .,57 0,62 .,40 
22. ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness' 0,30 .,5/ 0,46 .,25 
23. ĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to 

cultural diversity' 
0,54 .,44 0,62 .,52 

24. ĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity' 0,50 .,51 0,6. .,42 
25. ĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking' 0,42 .,53 0,50 .,4/ 
26. ėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+

Minded Candidates'Ȯ 
0,26 .,60 0,46 .,33 

27. ėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Identify Global 
Leadership Competencies'Ȯ 

0,66 .,61 1,.. .,6/ 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

 S,D,   
28. ėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟ
ĬńĔŏĶňĵĬĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟ
ŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ
&Present students with real+world scenarios and ask them to 
identify possible issues or problems,ȮBy positioning students 
as problem seekers and problem finders we are encouraging 
them to think critically when they are identifying needs and 
opportunities' 

0,50 .,45 0,54 .,37 

29. ėĶŌĔņľĬħŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬ
įŌƟĬņĶŃħńĭĽŅĔĸȮ&Target the use of executive coaching to 
achieve global leadership objectives'  

0,66 .,61 1,.2 .,4/ 

30. ėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion 
leadership simulations' 

0,26 .,60 0,46 .,33 

31. ėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific 
executive coaching' 

0,42 .,73 0,46 .,7. 

32. ėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies 
regularly'  

0,46 .,40 0,46 .,40 

33. ėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟ
ĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭ
ĽŅĔĸȮ&Choose talent selection and assessment tools to 
provide feedback and insight into global developmental 
needs'  

0,42 .,6/ 0,42 .,6/ 

34. ėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶ
ŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶ
ŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ&Support students to develop criteria 
for success for their design projects and use these to 
evaluate and improve the designs and solutions they 
develop' 

0,6. .,6/ 0,6. .,6/ 

35. ĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮ
ěĬĩŉĚĪńĔļŃĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&has 
accumulated a reservoir of life experience from childhood 
survival tactics to adult social skills and communication 
strategies' 

0,54 .,50 0,54 .,50 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

 S,D,  S,D, 
36. ŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮ
ĨƟŀĚĽŅĴŅĶĩĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ&When working in diverse 
contexts with people who are different from oneself, 
individuals need to be able to accurately perceive and learn' 

0,46 .,52 0,46 .,52 

37. ėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢȮ&Provide open+ended design challenges to 
encourage creativity' 

0,50 .,67 0,50 .,67 

38. ėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħ
ŐĬĺėŇħŒľĴƞȮŕȮŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ&Add constraints to 
design challenges to encourage students to come up with 
new ideas and alternative ways to solve problems' 

0,66 .,50 0,66 .,50 

39. ėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴĪńĔļŃ
ŒľĴƞ &develops their learning by upskilling or reskilling' 

0,66 .,50 0,66 .,50 

40. ėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮ&Cultivate curiosity' 0,66 .,4. 1,06 .,32 
41. ėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global 

collaboration and project team leadership'Ȯ 
0,70 .,5. 1,0 .,2. 

42. ėĶŌİƗĔėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive Coaching for Global 
Leadership'Ȯ 

0,6. .,6/ 1,10 .,25 

43. ĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share' 0,4. .,54 1,/0 .11 
44. ĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħȮ
&Develop a class question wall with student+Ȯgenerated 
questions to guide their thinking when they are designing' 

0,70 .,53 1,.2 .,45 

45. ĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋ
ėĺŅĴĽņŏĶŖěȮ&Know what competencies andȮbehaviors are 
needed toȮachieve business outcome'  

0,74 .,45 1,2. .,5. 

46. ėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚ
ėĺŅĴŏĮƦĬěĶŇĚȮ&Provide opportunities for students to work 
collaboratively on solving real+world problems' 

1,06 .,4/ 1,06 .,4/ 

47. ŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃ
ėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ&Provide 
opportunities for students to work on collaborative projects 
where each student takes responsibility for an aspect of a 
larger group project' 

0,54 .,55 1,/0 .,11 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 

ľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ 

 S,D,  S,D, 
48. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭĕŀĚıĺĔŏĕŅȮ&Encourage students to provide 
constructive feedback to help other students improve their 
designs' 

1,.6 .,7. 1,02 .,44 

49. ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭ
ĔŅĶŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟȮ&Encourage students to come up with 
as many ideas as they can before selecting an idea for a 
designed solution' 

1,.6 .,64 1,/4 .,53 

ĶĺĴ 2,92 0,10 1,.4 .,/2 
 
 ěŅĔĨŅĶŅĚĪňŗȮ2,6ȮĔŅĶŏĮĶňĵĭŏĪňĵĭįĸĮĶŃŏĴŇĬĔŅĶĬņľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-
ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇŏıŊŗŀıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬȮŒĬĶŃĵŃĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶ
ĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ2,92 ŐĸŃĴňĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭȮ0,10ȮĽƞĺĬŒĬĶŃĵŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ3,06ȮŐĸŃĴňĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬŏĪƞŅĔńĭȮ0,14ȮĞŉŗĚěŃ
ŏľŖĬĺƞŅįĸĔŅĶĮĶŃŏĴŇĬľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĴňėƞŅŏĜĸňŗĵĴŅĔĺƞŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 
 ĽņľĶńĭėƞŅŏĜĸňŗĵĪňŗŐĽħĚĩŉĚĶŃħńĭĴŅĔĬƟŀĵĕŀĚĔŅĶĬņŏŀŅľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-
ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇĶŅĵħƟŅĬŐĸŃĶŅĵĕƟŀĕŀĚŐĨƞĸŃħƟŅĬĬńŘĬȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĬņŏŀŅœĮŏĮƦĬ
ĕƟŀĽńĚŏĔĨŒĬĔŅĶŀĳŇĮĶŅĵĶƞĺĴĔńĬŒĬĕńŘĬĨŀĬĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŏıŊŗŀĬņœĮŏĮƦĬĕƟŀĴŌĸ
ĮĶŃĔŀĭĔŅĶĨńħĽŇĬŒěĶƞĺĴĔńĬŒĬĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞŒĬĺĚěĶĪňŗȮ0 
 1'ȮįĸĔŅĶĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋėĺŅĴėŅħľĺńĚěŅĔĔŅĶıńĥĬŅȮőħĵŒĝƟŐĭĭĮĶŃŏĴŇĬ
ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĶŃĵŃȮŴľĸńĚŵȮĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ
/ȮŏıŊŗŀĬņįĸĔŅĶĮĶŃŏĴŇĬœĮŏĮĶňĵĭŏĪňĵĭĔńĭįĸĔŅĶĮĶŃŏĴŇĬŒĬĶŃĵŃȮŴĔƞŀĬŵȮĔŅĶĮĢŇĭńĨŇȮőħĵįŌƟĨŀĭ
ŐĭĭĮĶŃŏĴŇĬĬňŘȮėŊŀȮĬńĔŏĶňĵĬȮěņĬĺĬȮ42.ȮėĬȮĮĶŅĔĢįĸĔŅĶĮĶŃŏĴŇĬŏıŊŗŀĔŅĶŏĮĶňĵĭŏĪňĵĭħńĚĨŅĶŅĚĪňŗȮ2,7 
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ĨŅĶŅĚĪňŗȮ2,7ȮȮŏĮĶňĵĭŏĪňĵĭėƞŅŏĜĸňŗĵŐĸŃėƞŅŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬěŅĔįĸĔŅĶĮĶŃŏĴŇĬĔƞŀĬŐĸŃľĸńĚĔŅĶ
ĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮěŅĔŐĭĭĮĶŃŏĴŇĬėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅ 

 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇȮ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇȮ
ĺĚěĶĪňŗȮ/ 

 S,D,  S,D, 
ĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self-awareness' 2,43 0,07 3,18 0,09 
1. ĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚ 2,36 0,50 3,07 0,36 
2. ĜńĬĔĸƟŅŐĽħĚŀŀĔŀĵƞŅĚŏľĴŅŃĽĴ 2,42 0,63 3,10 0,33 
3. ĜńĬĽŅĴŅĶĩĺŅĚŐįĬŐĸŃĨńŘĚŏĮƚŅľĴŅĵĔŅĶŏĶňĵĬĶŌƟĕŀĚĨńĺŏŀĚœħƟ 2,50 0,72 3,24 0,48 
4. ĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚ 2,41 0,66 3,06 0,25 
5. ĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟ 2,40 0,66 3,38 0,49 
6. ĜńĬĴňėĺŅĴĶńĭįŇħĝŀĭĨƞŀĔŅĶŏĶňĵĬĶŌƟħƟĺĵĨńĺŏŀĚĽŌĚ 2,47 0,58 3,24 0,43 
ĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸȮ&Effective Communication'Ȯ 2,50 0,05 3,12 0,08 
7. ĜńĬŏĮƦĬįŌƟĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽŊŗŀĽŅĶĝńŘĬŏĸŇĻ 2,51 0,51 3,10 0,30 
8. ĜńĬĴńĔĮĶŃĽĭėĺŅĴĽņŏĶŖěŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵĺŅěŅȮȮ 2,41 0,54 3,22 0,46 
9. ĜńĬĽŅĴŅĶĩıŌħőĬƟĴĬƟŅĺįŌƟĲƤĚœħƟŏĮƦĬŀĵƞŅĚħň 2,58 0,62 3,17 0,40 
10. ĜńĬĽŅĴŅĶĩĩƞŅĵĪŀħėĺŅĴėŇħįƞŅĬĔŅĶŏĕňĵĬœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 2,50 0,65 3,10 0,31 
11. ĜńĬĽŅĴŅĶĩŏĸŊŀĔŒĝƟŏėĶŊŗŀĚĴŊŀŏĪėőĬőĸĵňœħƟŀĵƞŅĚŏľĴŅŃĽĴĨƞŀĔŅĶ
ĽŊŗŀĽŅĶ 

2,45 0,59 3,11 0,33 

12. ĜńĬĴňĪńĔļŃĵŀħŏĵňŗĵĴĨƞŀĔŅĶŒĝƟĽŊŗŀŏĪėőĬőĸĵňŒĬĔŅĶĽŊŗŀĽŅĶ 2,54 0,54 3,02 0,20 
ĔŅĶĮĶńĭĨńĺŏĕƟŅĔńĭėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to 
Cultural Diversity' 

2,49 0,06 3,22 0,05 

13. ĜńĬĨĶŃľĬńĔĸŉĔĞŉŘĚĩŉĚėĺŅĴŐĨĔĨƞŅĚĪŅĚĺńĥĬīĶĶĴ 2,46 0,50 3,20 0,44 
14. ĜńĬĴňėĺŅĴıĵŅĵŅĴĶńĭĶŌƟŐĸŃŏĕƟŅŒěėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴŀŊŗĬ
ĪńŗĺőĸĔœħƟ 

2,52 0,64 3,27 0,50 

15. ĜńĬıĵŅĵŅĴŏĶňĵĬĶŌƟĔńĭĭŋėėĸĪňŗľĸŅĔľĸŅĵ 2,50 0,65 3,16 0,38 
16. ĜńĬĴňėĺŅĴĽŅĴŅĶĩĮĶńĭĨńĺŏĕƟŅĔńĭĺńĥĬīĶĶĴĪňŗľĸŅĔľĸŅĵœħƟ
ŏĮƦĬŀĵƞŅĚħň 

2,44 0,61 3,29 0,51 

17. ĜńĬėŇħĺƞŅĜńĬĽŅĴŅĶĩěńħĔŅĶĔńĭĮƤĠľŅŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴ
ľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴœħƟ 

2,50 0,55 3,21 0,47 

ĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity' 2,49 0,05 3,20 0,07 
18. ĜńĬœĴƞŏėĵľĵŋħĪňŗěŃŏĶňĵĬĶŌƟŐĸŃĪƟŅĪŅĵĽŇŗĚŒľĴƞȮŕȮĨƞŀœĮŒĬŏĝŇĚĶŋĔ 2,51 0,51 3,13 0,37 
19. ĜńĬŐĽħĚėĺŅĴŀĵŅĔĶŌƟĴŅĔĴŅĵŏĔňŗĵĺĔńĭĽŇŗĚĨƞŅĚȮŕȮ 2,44 .,4. 3,38 0,49 
20. ĜńĬĝŀĭėƟĬľŅĺŇīňĔŅĶŒľĴƞȮŕȮĴŅěńħĔŅĶĔńĭĮƤĠľŅĪňŗĔņĸńĚŏěŀŀĵŌƞȮ 0,31 .,43 3,19 0,41 
21. ĜńĬĶńĔŒĬĔŅĶĻŉĔļŅĶŃħńĭĽŅĔĸȮĝŀĭŐĽĺĚľŅȮŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞȮŕȮ
ŏıŇŗĴŏĨŇĴŀĵƞŅĚĨƞŀŏĬŊŗŀĚ 

0,30 .,40 3,22 0,46 

22. ĜńĬĝŀĭėŇħĬŀĔĔĶŀĭŐĸŃıĵŅĵŅĴĪņĚŅĬĬŀĔŏľĬŊŀěŅĔĔĶŀĭŏħŇĴȮŕȮ 0,30 .,35 3,06 0,27 
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ĨŅĶŅĚĪňŗȮ2,7ȮȮ&Ĩƞŀ' 

 

ĸńĔļĦŃ-ėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ĔƞŀĬĮĢŇĭńĨŇȮ
ĺĚěĶĪňŗȮ/ 

įĸĔŅĶĮĶŃŏĴŇĬ 
ľĸńĚĮĢŇĭńĨŇȮ
ĺĚěĶĪňŗȮ/ 

 S,D,  S,D, 
23. ĽņľĶńĭĜńĬȮėĺŅĴĪƟŅĪŅĵėŊŀĽŇŗĚĪňŗĵŇŗĚŒľĠƞĪňŗĽŋħŒĬĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸ 

0,20 .,32 3,20 0,41 

ĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective' 0,23 .,.3 3,15 0,07 
24. őĸĔėŊŀľƟŀĚŏĶňĵĬĕŀĚĜńĬ 0,32 .,30 3,14 0,37 
25. ĜńĬĴňĴŋĴĴŀĚĔĺƟŅĚĨƞŀĽĩŅĦĔŅĶĦƢőĸĔŀĵŌƞŏĽĴŀ 0,21 .,43 3,09 0,32 
26. ĜńĬĴňěŇĬĨĬŅĔŅĶĽŌĚȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĸŃıĶƟŀĴĸĚĴŊŀĪņ 0,2. .,42 3,22 0,45 
27. ĜńĬŏĕƟŅŒěĺƞŅĮĶŃĽĭĔŅĶĦƢŒľĴƞȮŕȮěŃĪņĜńĬŏĨŇĭőĨŐĸŃĽĬŋĔĔńĭĔŅĶŏĶňĵĬĶŌƟ 0,25 .,43 3,21 0,47 
28. ĜńĬĽŅĴŅĶĩĪņŒľƟėĬŀŊŗĬĮĶŃľĸŅħŒěŐĸŃĽĶƟŅĚŐĶĚĭńĬħŅĸŒěŒľƟėĬŀŊŗĬ
œħƟ 

0,20 .,41 3,12 0,41 

29. ĜńĬĶŌƟĽŉĔĺƞŅĜńĬĴňįĸĚŅĬıŇŏĻļĪňŗěŃĴŀĭŒľƟŐĔƞőĶĚŏĶňĵĬŐľƞĚĬňŘ 0,26 .,46 3,05 0,27 
30. ĜńĬŏĝŊŗŀĺƞŅȮėĺŅĴėŇħĶŃħńĭĽŅĔĸȮěŃĪņŒľƟĜńĬĭĶĶĸŋŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟŒĬ
ĝňĺŇĨ 

0,2. .,33 3,24 0,44 

ĶĺĴ 0,25 .,./ 3,17 0,01 
 
 ěŅĔĨŅĶŅĚĪňŗȮ2,5ȮĔŅĶŏĮĶňĵĭŏĪňĵĭėƞŅŏĜĸňŗĵŐĸŃėƞŅŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬěŅĔįĸĔŅĶĮĶŃŏĴŇĬ
ĔƞŀĬŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮěŅĔŐĭĭĮĶŃŏĴŇĬėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅȮ
ıĭĺƞŅȮĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ0,25ȮŐĸŃĴňėƞŅĽƞĺĬŏĭňŗĵĚŏĭĬĴŅĨĶģŅĬ
ŏĪƞŅĔńĭȮ.,./ȮŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮőħĵĶĺĴĴňėƞŅŏĜĸňŗĵŏĪƞŅĔńĭȮ3,/5ȮŐĸŃĴňėƞŅĽƞĺĬŏĭňŗĵĚŏĭĬ
ĴŅĨĶģŅĬŏĪƞŅĔńĭȮ.,./ȮěŃŏľŖĬĺƞŅįĸĔŅĶĮĶŃŏĴŇĬėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅľĸńĚ
ĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮĴňėƞŅŏĜĸňŗĵĴŅĔĺƞŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ 
 ĽņľĶńĭėƞŅŏĜĸňŗĵĪňŗŐĽħĚĩŉĚĶŃħńĭĴŅĔĬƟŀĵĕŀĚėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶ
ıńĥĬŅȮĶŅĵħƟŅĬȮŐĸŃĶŅĵĕƟŀĕŀĚŐĨƞĸŃħƟŅĬĬńŘĬȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĬņŏŀŅœĮŏĮƦĬĕƟŀĽńĚŏĔĨŒĬĔŅĶ
ŀĳŇĮĶŅĵĶƞĺĴĔńĬŒĬĕńŘĬĨŀĬĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'ȮŏıŊŗŀĬņœĮŏĮƦĬĕƟŀĴŌĸĮĶŃĔŀĭĔŅĶĨńħĽŇĬŒě
ĶƞĺĴĔńĬŒĬĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞŒĬĺĚěĶĪňŗȮ0 
 ĕńŘĬĨŀĬĪňŗȮ3ȮĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting' 
 ŏĮƦĬĔŅĶĪĭĪĺĬľĶŊŀĽĶŋĮĮĶŃĽĭĔŅĶĦƢĔŅĶĪņĚŅĬŒĬŐĚƞĴŋĴĨƞŅĚȮŕȮŏıŊŗŀŒľƟŏľŖĬĩŉĚĶŅĵĸŃŏŀňĵħ
ĕŀĚŏľĨŋĮƤěěńĵĪńŘĚĳŅĵŒĬĳŅĵĬŀĔȮĞŉŗĚĪņŒľƟŏĔŇħįĸŀĵƞŅĚĪňŗŏĮƦĬŀĵŌƞĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸȮŏĬƟĬĔŅĶ
ĶŃħĴĽĴŀĚȮıŌħėŋĵȮŏĸƞŅŏĶŊŗŀĚȮĽńĚŏėĶŅŃľƢȮěńĭĮĶŃŏħŖĬĔĶŃĭĺĬĔŅĶĪņĚŅĬŏĝŇĚĭĪŏĶňĵĬľĶŊŀĮĶŃĽĭĔŅĶĦƢȮ
ŏĮƦĬĔŅĶĽŊĭėƟĬėĺŅĴĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇĚŅĬőħĵŒĝƟĺŇīňĔŅĶĽĔńħėĺŅĴĶŌƟŐĸŃĮĶŃĽĭĔŅĶĦƢěŅĔįŌƟĶƞĺĴĺŇěńĵȮ
ıĶƟŀĴĪńŘĚĭńĬĪŉĔĶŅĵĸŃŏŀňĵħĕńŘĬĨŀĬĔŅĶĮĢŇĭńĨŇĚŅĬȮįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮĔŅĶŏĶňĵĬĶŌƟȮŐĸŃŀĚėƢėĺŅĴĶŌƟĪňŗ
ŏĔŇħĕŉŘĬĶŃľĺƞŅĚĔŅĶĮĢŇĭńĨŇĚŅĬĪńŘĚĪňŗĭĶĶĸŋįĸŐĸŃœĴƞĭĶĶĸŋįĸŏıŊŗŀŏĮƦĬĕƟŀŏĽĬŀŐĬŃŒĬĔŅĶĮĶńĭĮĶŋĚĔŅĶ
ĮĢŇĭńĨŇĚŅĬŒľƟĭĶĶĸŋŏĮƚŅľĴŅĵŐĸŃĽŅĴŅĶĩŏįĵŐıĶƞĻŉĔļŅŏĶňĵĬĶŌƟœħƟȮ 
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 ĔƞŀĬĔŅĶħņŏĬŇĬĚŅĬŒĬĕńŘĬĨŀĬĬňŘȮįŌƟĺŇěńĵœħƟĮĶŃŏĴŇĬĔŅĶĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚěŅĔĔŅĶ
ıńĥĬŅȮőħĵŒĝƟŐĭĭĮĶŃŏĴŇĬĪňŗĽĶƟŅĚĕŉŘĬȮŏĮƦĬĔŅĶĮĶŃŏĴŇĬľĸńĚĔŅĶĮĢŇĭńĨŇȮ&After Acting'ȮĕŀĚĺĚěĶĪňŗȮ/Ȯ
ŐĸƟĺĬņįĸĔŅĶĮĶŃŏĴŇĬĴŅĮĶŃĔŀĭĔŅĶıŇěŅĶĦŅŏıŊŗŀĽŃĪƟŀĬįĸŒĬėĶńŘĚĬňŘħƟĺĵȮ 
 ŒĬĔŅĶĽŃĪƟŀĬŏıŊŗŀľŅėņĨŀĭŏĔňŗĵĺĔńĭȮŴįĸĔŅĶĮĢŇĭńĨŇĚŅĬŒĬĺĚěĶĪňŗȮ/ŵȮŏĬŊŗŀĚěŅĔĔŅĶĺŇěńĵ
ŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴŏĮƦĬĔŅĶıńĥĬŅŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Change'ȮįŌƟĺŇěńĵŒĝƟĔĶŀĭ
ŐĬĺėŇħĔŅĶĺŇŏėĶŅŃľƢıĸńĚĕńĭȮ&Force+Field Analysis'ȮĕŀĚȮKurt Lewin &Lunenburg & Ornstein, 
2000'ȮĴŅŒĝƟȮőħĵĔŅĶĺŇŏėĶŅŃľƢŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ&Current Condition'ȮľĶŊŀĽĳŅıĪňŗ
ŏĮƦĬŀĵŌƞŏħŇĴĺƞŅŏĮƦĬŀĵƞŅĚœĶȮėĺŅĴėŅħľĺńĚĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ&Desired Condition'ȮĪňŗĔņľĬħĪńŘĚŏĝŇĚ
ėŋĦĳŅıŐĸŃŏĝŇĚĮĶŇĴŅĦœĺƟėŊŀŀŃœĶȮıĸńĚĕńĭŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Force for Change'ȮĪňŗĬņĴŅŒĝƟ
ŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚėŊŀŀŃœĶȮœħƟĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĨŅĴĪňŗėŅħľĺńĚĴŅĔĬƟŀĵŏıňĵĚŒħȮ
ŏľĨŋĮƤěěńĵěŅĔĳŅĵŒĬŐĸŃěŅĔĳŅĵĬŀĔŀŃœĶĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĶŃħńĭĬńŘĬȮĴňĕƟŀĽńĚŏĔĨ
ŀŃœĶĭƟŅĚŏĔňŗĵĺĔńĭĮĶŃŏħŖĬĪňŗĭĶĶĸŋįĸĨŅĴėĺŅĴėŅħľĺńĚȮŐĸŃĕƟŀĽńĚŏĔĨŏĔňŗĵĺĔńĭĪňŗœĴƞĭĶĶĸŋįĸĨŅĴėĺŅĴ
ėŅħľĺńĚȮŐĸŃŒĬĔŅĶħņŏĬŇĬĚŅĬŏıŊŗŀĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĬńŘĬȮœħƟŏĔŇħĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ
&Resistances to Change'ȮŀŃœĶĭƟŅĚȮŐĸƟĺěŅĔĽŇŗĚĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬȮĴňŐĬĺĪŅĚ
ŀŃœĶĭƟŅĚĪňŗŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏıŊŗŀŏıŇŗĴȮ&Increase'ȮıĸńĚĕńĭŒľƟĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃĸħȮ&Reduce'ȮĽŇŗĚ
ĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŏľĸƞŅĬńŘĬŒľƟľĴħœĮľĶŊŀĸħĬƟŀĵĸĚȮĪńŘĚĬňŘȮŏıŊŗŀįĸĨƞŀĔŅĶĺŅĚŐįĬŏıŊŗŀıńĥĬŅŒĬ
ĶŀĭĪňŗȮ0ȮĨƞŀœĮȮĞŉŗĚŀŅěŏĮƦĬĔŅĶĮĶńĭĮĶŋĚıĸńĚĕńĭĪňŗŒĝƟŀĵŌƞŏħŇĴŒľƟĴňĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬȮľĶŊŀŐĽĺĚľŅıĸńĚ
ĕńĭŒľĴƞĪňŗĴňĮĶŃĽŇĪīŇĳŅıĔĺƞŅĴŅŒĝƟŐĪĬȮľĶŊŀĪńŘĚĔĶĦňĮĶńĭıĸńĚĕńĭŏħŇĴŐĸŃŏıŇŗĴıĸńĚĕńĭŒľĴƞȮ 
ħńĚĮĶŅĔĢįĸĔŅĶĽŃĪƟŀĬįĸœĮĽŌƞĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ0ȮįŌƟĺŇěńĵœħƟħņŏĬŇĬĔŅĶŒĬĽńĮħŅľƢĽŋħĪƟŅĵĕŀĚĔŅĶ
ěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮĔƞŀĬĽŀĭĮĸŅĵĳŅėŏĶňĵĬĪňŗȮ/ȮĮƖĔŅĶĻŉĔļŅȮ0343ȮŒĬĺńĬĪňŗȮ00ȮĔńĬĵŅĵĬȮ0343ȮĦȮ
ľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅĶƞĺĴěŇĨȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/3 
 

   
 
ĳŅıĪňŗȮ2,/3ȮȮŐĽħĚĔŅĶĽŃĪƟŀĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮ&Reflecting'ȮŒĬĺĚěĶĪňŗȮ/ 
 
 ěŅĔĔŅĶĽŃĪƟŀĬįĸĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮőħĵŒĝƟĕƟŀĴŌĸĪňŗœħƟěŅĔĔŅĶĽńĚŏĔĨȮĔŅĶ
ĭńĬĪŉĔĕƟŀėĺŅĴȮĔŅĶĮĶŃŏĴŇĬįĸȮŐĸŃĔŅĶĭńĬĪŉĔĳŅıŐĸŃŏĽňĵĚěŅĔĔŅĶĮĢŇĭńĨŇŒĬĕńŘĬĨŀĬĪňŗȮ/ȮĩŉĚĕńŘĬĨŀĬ
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ĪňŗȮ2ȮħńĚĔĸƞŅĺĴŅĬńŘĬȮŏľŖĬœħƟĺƞŅȮėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ&Desired Condition'ȮŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬĪňŗ
ŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘȮœħƟĴňįĸěŅĔĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĪĶŅĭĩŉĚĽĳŅıĮƤěěŋĭńĬȮ
&Current Condition'ȮľĶŊŀĽĳŅıĪňŗŏĮƦĬŀĵŌƞŏħŇĴĔƞŀĬĔŅĶıńĥĬŅŒĬĺĚěĶĪňŗȮ/ȮĴňėƞŅŏĜĸňŗĵőħĵĶĺĴŏĪƞŅĔńĭȮ
0,25ȮŏĴŊŗŀŒĝƟıĸńĚĕńĭŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Forces for Change'ȮĪňŗĽņėńĠȮėŊŀȮŴĕƟŀŏĽĬŀŐĬŃ
ĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵŵȮěņĬĺĬȮ27ȮĪŅĚŏĸŊŀĔȮĞŉŗĚĽƞĺĬŒľĠƞŏĮƦĬĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶĪňŗœħƟěŅĔ
ĔŅĶĻŉĔļŅĕŀĚįŌƟĺŇěńĵȮŐĸŃŀňĔĽƞĺĬľĬŉŗĚŏĮƦĬĕƟŀŏĽĬŀŐĬŃěŅĔįĸĔŅĶĶŃħĴĽĴŀĚĕŀĚįŌƟĶƞĺĴĺŇěńĵȮŐĸŃěŅĔ
ĔŅĶĔņľĬħȮŴľĸńĔĔŅĶŵȮŏıŊŗŀĔŅĶĪņĚŅĬĶƞĺĴĔńĬĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮ4ȮľĸńĔĔŅĶȮėŊŀȮ/'ȮĨńŘĚŏĮƚŅľĴŅĵĪňŗ
ĝńħŏěĬĶƞĺĴĔńĬȮ&Establish clear purpose and shared meaning'Ȯ0'ȮĔņľĬħĭĪĭŅĪĪňŗĝńħŏěĬŐĸŃ
ľĸŅĔľĸŅĵȮ&Define clear and diverse roles'Ȯ1'ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮ&Collaboration'Ȯ2'ȮĔŅĶ
ĽŊŗŀĽŅĶȮ&Communication'Ȯ3'ȮĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬėĺŅĴĔĶŃĜńĭĔĶŃŏĜĚĺƞŀĚœĺȮ&Support Agility'Ȯ 
4'ȮŒľƟĶŅĚĺńĸĨŅĴįĸĚŅĬȮ&Give Rewards based on Performance'ȮŐĸŃĔŅĶĔņľĬħȮŴĔĸĵŋĪīƢŵȮ
ŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒľƟĔŅĶĪņĚŅĬĶƞĺĴĔńĬŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮ4ȮĔĸĵŋĪīƢȮėŊŀȮ/'ȮěņěŋħĮĶŃĽĚėƢĕŀĚ
ėŋĦȮ&Remember your Purpose'Ȯ0'ȮĝňŘŐěĚėĺŅĴėŅħľĺńĚĪňŗŐĪƟěĶŇĚȮ&Clarify Actual Expectations'Ȯ
1'ȮėĺŅĴŏĨŖĴŒěĪňŗěŃĪņľĬƟŅĪňŗȮ&Willingness to take on extra duties'Ȯ2'ȮĸņħńĭėĺŅĴĽņėńĠȮ
&Priority'Ȯ3'ȮĸħĔĶŃĭĺĬĔŅĶĪňŗĞńĭĞƟŀĬȮ&Simplify Complex Processes'Ȯ4'ȮĶŃĭŋěŋħĭŀħȮ&Identify 
Blind Spots'ȮĬŀĔěŅĔĬńŘĬȮĵńĚœħƟĔņľĬħȮŴĕńŘĬĨŀĬŵȮŏıŊŗŀĔŅĶĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĭĶĶĸŋįĸȮ0Ȯ
ĕńŘĬĨŀĬėŊŀȮ/'ȮĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ0'ȮĬņ
ėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put into Practice'ŐĸŃĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇȮ&Practice Review'ȮħńĚĴň
ĶŅĵĸŃŏŀňĵħĪňŗĔĸƞŅĺŒĬĨŀĬĨƟĬŐĸƟĺȮĮĶŅĔĢĺƞŅȮėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ&Desired Condition'ȮŒľƟŏĔŇħĕŉŘĬȮ
ĔńĭĬńĔŏĶňĵĬĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘȮœħƟĴňįĸěŅĔĔŅĶĮĶŃŏĴŇĬľĸńĚĔŅĶĮĢŇĭńĨŇŒĬ
ĺĚěĶĪňŗȮ/ȮĴňėƞŅŏĜĸňŗĵőħĵĶĺĴŏĪƞŅĔńĭȮ1,/5ȮĞŉŗĚŏĮƦĬėƞŅŏĜĸňŗĵĪňŗĽŌĚĕŉŘĬĔĺƞŅįĸĔŅĶĮĶŃŏĴŇĬĔƞŀĬĔŅĶĮĢŇĭńĨŇȮ
ŐĽħĚŒľƟŏľŖĬĺƞŅıĸńĚĕńĭŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Forces for Change'ȮĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
ĬņĴŅŒĝƟŒĬĚŅĬĺŇěńĵĬňŘŏĮƦĬıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĬŊŗŀĚěŅĔĽƞĚįĸŒľƟ
ĬńĔŏĶňĵĬȮĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅĴňėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ&Desired Condition'ȮĪňŗĽŌĚĕŉŘĬ
ħńĚĔĸƞŅĺ 
 ŐĨƞŀĵƞŅĚœĶĔŖĨŅĴȮěŅĔįĸĔŅĶĮĶŃŏĴŇĬėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ&Desired Condition'ȮŒľƟŏĔŇħ
ĕŉŘĬĔńĭĬńĔŏĶňĵĬĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘȮŒĬĳŅıĶĺĴěŃĴňėƞŅŏĜĸňŗĵľĸńĚĔŅĶĮĢŇĭńĨŇ
ĽŌĚĕŉŘĬĔĺƞŅĔƞŀĬĔŅĶĮĢŇĭńĨŇŒĬĺĚěĶĪňŗȮ/ȮŐĨƞŏĴŊŗŀĽńĚŏĔĨėƞŅŏĜĸňŗĵĕŀĚĶŅĵħƟŅĬȮŐĸŃĶŅĵĕƟŀĕŀĚŐĨƞĸŃħƟŅĬȮ 
ĴňĕƟŀĽńĚŏĔĨĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĴŅıŇěŅĶĦŅĶƞĺĴĔńĬŏıŊŗŀĔņľĬħěŋħŏĬƟĬŏıŊŗŀěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶ
ŏıŊŗŀĔŅĶıńĥĬŅŒĬĺĚěĶĪňŗȮ0ȮŒľƟĴŅĔĕŉŘĬȮħńĚĬňŘȮėŊŀȮěŃŒľƟėĺŅĴĽņėńĠĔńĭħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ
&Deep Self-Awareness'ȮħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective'ȮŐĸŃħƟŅĬĔŅĶŏĶňĵĬĶŌƟĨĸŀħ
ĝňĺŇĨȮ&Lifelong Curiosity'ȮĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮĶĺĴĪńŘĚěŃıŇěŅĶĦŅŒľƟ
ėĺŅĴĽņėńĠĔńĭŐĬĺĔŅĶıńĥĬŅĶŅĵĕƟŀĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮĕŀĚŐĨƞĸŃħƟŅĬ
ħƟĺĵȮŏĝƞĬȮĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚȮĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮŐĸŃĜńĬ
ĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĪňŗĴňėƞŅŏĜĸňŗĵĶŃħńĭĨŗņŒĬħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮŏĮƦĬĨƟĬ 



217 

 ĬŀĔěŅĔĬńŘĬȮěŅĔįĸĔŅĶĮĶŃŏĴŇĬĶŃħńĭĴŅĔĬƟŀĵĕŀĚĔŅĶĬņŏŀŅľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-
ĺŇīňĔŅĶ-ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇħńĚŐĽħĚŒĬĨŅĶŅĚĪňŗȮ2,4ȮıĭĺƞŅȮĴňȮ3ȮĶŅĵĔŅĶĪňŗĴňėƞŅŏĜĸňŗĵĪňŗŐĽħĚĩŉĚĔŅĶĬņœĮ
ĮĢŇĭńĨŇŒĬĶŃħńĭĨŗņȮėŊŀȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃ
ŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and 
assessment tools to provide feedback and insight into global developmental needs
' ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚ
ŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+Minded Candidates'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ
&Build immersion leadership simulations'ȮŐĸŃėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use 
summarizing strategies regularly' ĞŉŗĚĶŅĵĔŅĶŏľĸƞŅĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĬņœĮĺŇŏėĶŅŃľƢľŅ
ĽŅŏľĨŋŐĸŃľŅŐĬĺĪŅĚŏıŊŗŀŒľƟĔĶŃĨŋƟĬĴňĔŅĶĬņœĮĽŌƞĔŅĶĮĢŇĭńĨŇŒľƟĴŅĔĕŉŘĬŒĬĺĚěĶĪňŗȮ0ȮĨƞŀœĮħƟĺĵ 
 ĬŀĔěŅĔıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚħńĚĔĸƞŅĺȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
œħƟŀĳŇĮĶŅĵĩŉĚıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠŀŊŗĬĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬėĶńŘĚĬňŘħƟĺĵȮŏľŖĬĺƞŅȮĬƞŅěŃĴňįĸ
ĴŅěŅĔľĸńĔīĶĶĴĞŉŗĚŏĮƦĬėņĽŀĬŒĬıĶŃıŋĪīĻŅĽĬŅȮĪňŗįŌƟĺŇěńĵĬņĴŅŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěĨĸŀħĶŃĵŃŏĺĸŅŒĬ
ĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵȮĨńŘĚŐĨƞěŋħŏĶŇŗĴĨƟĬĕŀĚĔŅĶĺŇěńĵěĬĩŉĚĺńĬĬňŘȮŐĸŃěŃĬņœĮŒĝƟěĬĽŇŘĬĽŋħĔŅĶĺŇěńĵȮőħĵŏĝŊŗŀ
ĺƞŅľĸńĔīĶĶĴĪňŗĬņĴŅĮĶŃĵŋĔĨƢŒĝƟěŃĝƞĺĵŏĽĶŇĴĽĶƟŅĚŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅıŐĸŃ
ĭĶĶĸŋįĸĽņŏĶŖěĴň 5 ľĸńĔīĶĶĴħńĚĬňŘ 

 /'ȮıĶľĴĺŇľŅĶȮ2ȮŒĬĚŅĬĺŇěńĵĬňŘȮįŌƟĺŇěńĵœħƟĬņľĸńĔīĶĶĴħńĚĔĸƞŅĺĴŅĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵ
ŒľƟŏĮƦĬœĮħƟĺĵėĺŅĴĴňŏĴĨĨŅȮĔĶŋĦŅȮĴňėĺŅĴěĶŇĚŒěĪňŗħňĨƞŀĔńĬŒĬĔŅĶĪņĚŅĬȮŐĸŃħņĶĚŀĵŌƞŒĬėĺŅĴŏĮƦĬ
īĶĶĴŏĮƦĬĔĸŅĚȮħƟĺĵėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŉĚĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭįĸĽņŏĶŖě 

 0'ȮŀŇĪīŇĭŅĪȮ4ȮĔŅĶĬņľĸńĔīĶĶĴħńĚĔĸƞŅĺĬňŘĴŅĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟŏĔŇħ
ėĺŅĴĶńĔŐĸŃıŀŒěŒĬĔŅĶĪņĚŅĬĕŀĚĨĬŏŀŅŒěŒĽƞŒĬĚŅĬĺŇěńĵőħĵŒĝƟĽĨŇĮƤĠĠŅŒĬĔŅĶıŇěŅĶĦŅœĨĶƞĨĶŀĚȮ
ĺŇŏėĶŅŃľƢȮĽńĚŏėĶŅŃľƢȮĪħĸŀĚȮĪħĽŀĭȮĨĶĺěĽŀĭľŅĽŅŏľĨŋħƟĺĵėĺŅĴĶŀĭėŀĭȮěŃĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴň
ėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖě 

 1'ȮĽńĚėľĺńĨĩŋȮ2ȮĬņĴŅĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟŏĮƦĬħƟĺĵėĺŅĴĽŅĴńėėňȮŒľƟ
ĔņĸńĚŒěŐĸŃŒľƟėņŐĬŃĬņȮĔŅĶĝƞĺĵŏľĸŊŀŏĔŊŘŀĔŌĸĔńĬĞŉŗĚĔńĬŐĸŃĔńĬȮĔŅĶıŌħěŅœıŏĶŅŃȮĔŅĶĪņĨĬŒľƟŏĮƦĬ
ĮĶŃőĵĝĬƢŐĸŃėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŃĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖě 

 2'ȮőĵĬŇőĽĴĬĽŇĔŅĶȮĔƞŀĬĔŅĶıŇěŅĶĦŅŏľĨŋŐĸŃįĸȮįŌƟĺŇěńĵěŉĚĨƟŀĚĴňėĺŅĴĶŌƟŒĬľĸńĔĔŅĶȮ
ĔġŏĔĦĤƢȮĪňŗĨĶĚĔńĭėĺŅĴŏĮƦĬěĶŇĚȮŏıŊŗŀŒľƟœħƟĚŅĬĺŇěńĵĪňŗĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇįĸ 

 3'ȮĕńĬĨŇȮŏĮƦĬŏėĶŊŗŀĚĽƞĚŏĽĶŇĴĭŋėĸŇĔĸńĔļĦŃĪņŒľƟŏĮƦĬėĬĴňŏľĨŋįĸȮľĬńĔŐĬƞĬȮĴńŗĬėĚȮĽŋĳŅı
ŏĶňĵĭĶƟŀĵȮĬƞŅĬńĭĩŊŀȮįŌƟĴňėŋĦīĶĶĴȮėŊŀȮĕńĬĨŇŐĸŃőĽĶńěěŃȮĮĶŃěņŒěĵƞŀĴŏĮƦĬėĬĪňŗĴňĬŘņŒěĚŅĴȮĬŘņŒěħňȮĴň
ĔŇĶŇĵŅĺŅěŅĽŋĳŅıȮĽĚĭŏĽĚňŗĵĴȮœĴƞĔƞŀĔŅĶĪŃŏĸŅŃĺŇĺŅĪĔńĭŒėĶȮŕȮĵƞŀĴŏĮƦĬėĬĪňŗĬƞŅĶńĔĬƞŅĬńĭĩŊŀȮěŉĚŏĮƦĬ
īĶĶĴĪňŗĽƞĚŏĽĶŇĴėĬŒľƟįŌƟĺŇěńĵĴňėĺŅĴŀħĪĬȮĽƞĚįĸŒľƟĔŅĶĪņĺŇěńĵĮĶŃĽĭįĸĽņŏĶŖěŐĸŃĴňėŋĦĳŅı 
 ŐĽħĚŒľƟŏľŖĬĺƞŅȮŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬĪňŗŏĮƦĬ
ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅĬńŘĬȮĵńĚĴňıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠŀŊŗĬĪňŗĴňįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĶƞĺĴŀĵŌƞħƟĺĵȮ
ĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĨƟŀĚĶƞĺĴĔńĬĽńĚŏĔĨŐĸŃĔĶŃĨŋƟĬŒľƟĴňĔŅĶĬņĴŅŒĝƟŒľƟľĸŅĔľĸŅĵȮœĴƞėŅħľĺńĚŐĨƞ
ľĸńĔĔŅĶȮĔĸĵŋĪīƢȮŐĸŃĕńŘĬĨŀĬȮĪňŗĔņľĬħĕŉŘĬĴŅŏĪƞŅĬńŘĬȮĪńŘĚĬňŘŏıĶŅŃĔŅĶĪņĚŅĬŏĮƦĬĺŇĩňĕŀĚĝňĺŇĨĪňŗĨƟŀĚĔŅĶ
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ėĺŅĴĴňıĸĺńĨĕŀĚĔŅĶėŇħŐĸŃĔŅĶĔĶŃĪņĪňŗĞńĭĞƟŀĬȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚĮƤěěńĵŏĔňŗĵĺĔńĭĔŅĶŏĔŇħŐĶĚěŌĚŒě
ĳŅĵŒĬȮ&Internal Motivation'ȮŏıŊŗŀĴŋƞĚľĺńĚŒľƟĔŅĶĪņĚŅĬĮĶŃĽĭėĺŅĴĽņŏĶŖěȮŒĬĪńĻĬŃĕŀĚįŌƟĺŇěńĵĩŊŀĺƞŅ
ĴňėĺŅĴĽņėńĠĴŅĔĮƤěěńĵľĬŉŗĚ 

 ŀĵƞŅĚœĶĔŖĨŅĴȮŒĬĔŅĶĪņĚŅĬŒħȮŕȮĽŇŗĚĪňŗŏĔŇħĕŉŘĬėĺĭėŌƞĔńĬœĮħƟĺĵȮėŊŀȮŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĪňŗ
ĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚȮ&Resistances of Change'ȮĞŉŗĚěŅĔĔŅĶĩŀħĭĪŏĶňĵĬŒĬĶŃĵŃĪňŗįƞŅĬĴŅȮŐĸŃ
ěŅĔĔŅĶĶŅĵĚŅĬįĸĔŅĶĮĢŇĭńĨŇĕŀĚįŌƟĶƞĺĴĺŇěńĵȮĶĺĴĪńŘĚįĸěŅĔĔŅĶĮĶŃŏĴŇĬĶŃħńĭĔŅĶĬņĪŅĚŏĸŊŀĔœĮ
ĮĢŇĭńĨŇĕŀĚįŌƟĶƞĺĴĺŇěńĵȮıĭĺƞŅȮŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒĬėĶńŘĚĬňŘȮĴňŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĪňŗ
ĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗĽņėńĠȮŏĝƞĬȮ 

1) įŌƟĶƞĺĴĺŇěńĵŐĨƞĸŃėĬĴňėŅĭĽŀĬĴŅĔıŀĽĴėĺĶȮĮĶŃĔŀĭĔńĭĳŅĶŃľĬƟŅĪňŗŀŊŗĬȮŕȮĪňŗœħƟĶńĭ
ĴŀĭľĴŅĵĔŖœĴƞĬƟŀĵȮěŉĚĴňĕƟŀěņĔńħŒĬŏĶŊŗŀĚĕŀĚŏĺĸŅȮĞŉŗĚĴňįĸĨƞŀĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵȮěŉĚĨƟŀĚĔĶŃĝńĭŏĺĸŅ
ŒĬĔŅĶĪņĔŇěĔĶĶĴĨƞŅĚȮŕȮĪņŒľƟĝƞĺĚŏĺĸŅŒĬĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬľĶŊŀĪńĻĬėĨŇŀĵŌƞŒĬĺĚěņĔńħȮěŉĚŏĮƦĬ
ĮƤěěńĵĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵĴňŀŋĮĽĶĶė 

2) ĔŅĶěńħĽĶĶŏĺĸŅŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭ
ĬńĔŏĶňĵĬĬńŘĬĵńĚœĴƞĸĚĨńĺȮŏĬŊŗŀĚěŅĔĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬĕŀĚőĶĚŏĶňĵĬĴňĴŅĔĴŅĵȮěŉĚĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬ
ĔŇěĔĶĶĴŐĭĭĶĺĴĔĸŋƞĴĪņœħƟėƞŀĬĕƟŅĚĵŅĔ 

3) ĶŃħńĭĔŅĶĬņĪŅĚŏĸŊŀĔœĮĮĢŇĭńĨŇȮħƟŅĬėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ
ŐĸŃėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮĵńĚŀĵŌƞŒĬĶŃħńĭĪňŗĬƟŀĵŀĵŌƞȮěŉĚŏĮƦĬĮƤĠľŅŀŋĮĽĶĶėŒĬĔŅĶěńħ
ĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬȮ 

4) ěŅĔĔŅĶĮĶŃŏĴŇĬĽĳŅıĮƤěěŋĭńĬĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶ
ıńĥĬŅıĭĺƞŅȮĽŇŗĚĪňŗŏĮƦĬĮƤĠľŅŀŋĮĽĶĶėĪňŗĵńĚĮĢŇĭńĨŇĬƟŀĵŀĵŌƞėŊŀȮĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮŐĸŃĔŅĶĽĶƟŅĚ
ėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚ 

5) ŏħŇĴįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏėĵĺŅĚŐįĬœĺƟŐĭĭĬňŘȮŐĨƞŏĴŊŗŀĶƞĺĴĪņĺŇěńĵŐĸƟĺœħƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚŒĬėĺŅĴėŇħĬńŘĬľĶŊŀĔŅĶĔĶŃĪņĬńŘĬĕŉŘĬĴŅŒľĴƞĪňŗŏĮĸňŗĵĬŐĮĸĚœĮěŅĔŏħŇĴȮĪņŒľƟœĴƞŏĮƦĬœĮ
ĨŅĴŐįĬĪňŗĺŅĚœĺƟ 

6) ėĺŅĴĶŌƟĪňŗœħƟěŅĔĔŅĶĻŉĔļŅėƟĬėĺƟŅěŅĔŐľĸƞĚĨƞŅĚȮŕȮĔńĭėĺŅĴĶŌƟĪňŗœħƟěŅĔĽŇŗĚĪňŗŏĔŇħĕŉŘĬěĶŇĚ
ěŅĔĔŅĶĪņĚŅĬœĴƞĨĶĚĔńĬȮœĴƞŏĮƦĬœĮŒĬŐĬĺŏħňĵĺĔńĬ 

7) ĔŅĶŒĝƟŏĪėĬŇėĺŇīňĔŅĶıŌħėŋĵŏıŊŗŀħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵŀŀĔĴŅŒľƟœħƟĴŅĔĪňŗĽŋħőħĵĴŅ
ěŅĔŐĶĚĕńĭĳŅĵŒĬĬńŘĬȮŏĮƦĬŏĶŊŗŀĚĪňŗĪņœħƟĵŅĔ 

įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬħņŏĬŇĬĚŅĬŏıŊŗŀŏŀŅĝĬŃŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĨƞŀĨƟŅĬŏľĸƞŅĬňŘȮŏĝƞĬȮ 
1) ĔŅĶěńħĔŇěĔĶĶĴŒĬėĶńŘĚĨƞŀœĮȮįŌƟĺŇěńĵėĺĶľŅĝƞĺĚŏĺĸŅĪňŗŏľĴŅŃĽĴŐĸŃĴňėĺŅĴĨƞŀŏĬŊŗŀĚŒĬ

ĔŅĶĪņĔŇěĔĶĶĴŒĬŐĨƞĸŃĕńŘĬĨŀĬȮĔŅĶěńħĮĶŃĝŋĴľĶŊŀıĭĮŃıŌħėŋĵĔńĬŒľƟĭƞŀĵĕŉŘĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚėĺŅĴ
ŏĮƦĬĔńĬŏŀĚȮėĺŅĴĶƞĺĴĴŊŀȮĽńĴıńĬīĳŅıŀńĬħňŒľƟŏĔŇħĕŉŘĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŏıŊŗŀĔĶŃĨŋƟĬŒľƟŏĔŇħ
ıĸńĚėĺŅĴĶƞĺĴĴŊŀŀńĬěŃĬņœĮĽŌƞŏĮƚŅľĴŅĵĪňŗĺŅĚœĺƟĶƞĺĴĔńĬ 

2) ĔŅĶĮĶńĭŏĮĸňŗĵĬĔĶŃĭĺĬĔŅĶȮľĶŊŀĺŇīňĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃĳŅĺŃįŌƟĬņ
ĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮŏĮƦĬŐĭĭįĽĴįĽŅĬĶŃľĺƞŅĚŐĭĭĔĸŋƞĴȮŐĸŃŐĭĭŏħňŗĵĺȮľŅĔŏĮƦĬŐĭĭĔĸŋƞĴĪňŗ
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įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĪņȮĔŖŀŅěěŃŒĝƟĺŇīňĭŌĶĦŅĔŅĶŏĕƟŅĔńĭĔŇěĔĶĶĴĪňŗĴňŀĵŌƞŏħŇĴȮĞŉŗĚĬŀĔěŅĔěŃŏĮƦĬ
ĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴĶŌƟŐĸƟĺȮĵńĚŏıŇŗĴėĺŅĴľĸŅĔľĸŅĵŒľƟĔŇěĔĶĶĴĬńŘĬȮŕȮŀňĔħƟĺĵ 

3) ėĶŌėĺĶıńĥĬŅĪńĔļŃĬńĔŏĶňĵĬŒľƟĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟ
ŀĵŅĔŏľŖĬįƞŅĬĔĶŃĭĺĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬŒľƟĴŅĔĕŉŘĬŏıŊŗŀĬņœĮĽŌƞĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨ 

4) ėĶŌėĺĶĮĸŌĔİƤĚŒľƟĬńĔŏĶňĵĬŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚŐĸŃĽĶƟŅĚėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚŏıŊŗŀĬņœĮĽŌƞ
ĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĨƞŀœĮ 

5) įŌƟĺŇěńĵėĺĶĺŅĚŐįĬŐĸŃěńħĽĶĶŏĺĸŅŒĬĔŅĶĪņĚŅĬŒľƟŏľĴŅŃĽĴȮŐĸŃĽŅĴŅĶĩėĺĭėŋĴĔŅĶ
ĮĢŇĭńĨŇĚŅĬĕŀĚĨĬŏŀĚŒľƟŏĮƦĬœĮĨŅĴĶŃĵŃŏĺĸŅĪňŗĔņľĬħȮŏıŊŗŀŒľƟŏĔŇħĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶĪņĚŅĬ 

6) ŒĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇěĶŇĚȮŀŅěœĴƞŏĮƦĬœĮĨŅĴŐįĬĪňŗĺŅĚœĺƟȮŏıĶŅŃĽĩŅĬĔŅĶĦƢŒĬĝƞĺĚŏĺĸŅ
ĬńŘĬȮŕȮŏĮĸňŗĵĬŐĮĸĚœĮȮįŌƟĶƞĺĴĺŇěńĵěŉĚĨƟŀĚĴňĔŅĶĮĶńĭŏĮĸňŗĵĬŐĸŃĵŊħľĵŋƞĬŒľƟŏĕƟŅĔńĭĽĩŅĬĔŅĶĦƢŒĬĮƤěěŋĭńĬ 

7) ĔŅĶĪņĚŅĬŐĭĭĶƞĺĴĴŊŀĔńĬŒĬĶŃħńĭĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮĝƞĺĵŒľƟŏĔŇħĔŅĶŐĸĔŏĮĸňŗĵĬ
ŏĶňĵĬĶŌƟŒĬĚŅĬĪňŗĪņȮĽƞĚįĸŒľƟĚŅĬĽņŏĶŖěœħƟħňĔĺƞŅĨƞŅĚėĬĨƞŅĚĪņȮŏıĶŅŃĔŅĶĪņĚŅĬĶƞĺĴĔńĬěŃĪņŒľƟĶŌĮŐĭĭ
ĕŀĚĚŅĬĪňŗĪņŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬȮĚŅĬĶŅĭĶŊŗĬœĴƞĨŇħĕńħȮŐĸŃœĴƞŏľĬŊŗŀĵĴŅĔ 

ħńĚĬńŘĬȮŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬŒĬĺĚěĶĨƞŀœĮĕŀĚĔŅĶĪņ
ĺŇěńĵŒĬėĶńŘĚĬňŘȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŉĚŒľƟėĺŅĴŏľŖĬĺƞŅȮėĺĶĴňĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĕŀĚıĸńĚĕńĭŏħŇĴȮŐĸŃ
ŐĽĺĚľŅıĸńĚĕńĭŒľĴƞŏıŇŗĴŏĨŇĴȮħńĚĬňŘȮėŊŀȮ 

1) ĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟėĺŅĴĽņėńĠĔńĭėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮ&Deep Self-Awareness'ȮħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture Perspective'ȮŐĸŃħƟŅĬĔŅĶŏĶňĵĬĶŌƟ
ĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮŐĸŃĽƞĚŏĽĶŇĴȮ
ıńĥĬŅȮŐĸŃŒľƟėĺŅĴĽņėńĠĔńĭŐĬĺĔŅĶıńĥĬŅĶŅĵĕƟŀĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮ
ĕŀĚŐĨƞĸŃħƟŅĬħƟĺĵȮŏĝƞĬȮĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚĽŌĚȮĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭ
ĨńĺŏŀĚœħƟȮŐĸŃĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĪňŗĴňėƞŅŏĜĸňŗĵĶŃħńĭĨŗņŒĬħƟŅĬĔŅĶ
ŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚ 

2) ĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟėĺŅĴĽņėńĠŒĬĔŅĶĬņŏŀŅľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-
ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇȮŒĬĶŅĵĔŅĶĪňŗĴňėƞŅŏĜĸňŗĵĪňŗŐĽħĚĩŉĚĔŅĶĬņĮĢŇĭńĨŇŒĬĶŃħńĭĨŗņȮėŊŀȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀ
ėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶ
ŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and assessment tools to provide 
feedback and insight into global developmental needs' ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚ
ĸŉĔĞŉŘĚȮ&Deep self+awareness'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ&Seek Diversity+
Minded Candidates'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership 
simulations'ȮŐĸŃėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies 
regularly' 

3) ŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĶńĭĲƤĚėĺŅĴėŇħŏľŖĬĞŉŗĚĔńĬŐĸŃĔńĬĕŀĚŐĨƞĸŃĭŋėėĸŒĬĝƞĺĚĔŅĶ
ŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟĮĶŃĽĭĔŅĶĦƢĶƞĺĴĔńĬőħĵŒĝƟŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮ&Brainstorming'ȮĬņĴŅĺŇŏėĶŅŃľƢȮ
ĽńĚŏėĶŅŃľƢĶƞĺĴĔńĬěĬŏĔŇħŀĚėƢėĺŅĴĶŌƟŒľĴƞĪňŗěŃĬņœĮŒĝƟŒĬĔŅĶĪņĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ 
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4) ĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅĔŅĶĪņĚŅĬŐĭĭĶƞĺĴĴŊŀĔńĬȮĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬĪņȮĔŅĶĽĶƟŅĚ
ĭĶĶĵŅĔŅĻĔŅĶŏĽĺĬŅĕŀĚįŌƟĶƞĺĴĺŇěńĵĴňėĺŅĴŏĮƦĬĔńĬŏŀĚȮĪņŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŏĮƦĬœĮŀĵƞŅĚĴň
ėĺŅĴĽŋĕȮěŃĝƞĺĵŒľƟŏĔŇħįĸĽņŏĶŖěŒĬĚŅĬĪňŗĪņœħƟħňĵŇŗĚĔĺƞŅȮŐĸŃœħƟŏľŖĬıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚįŌƟĶƞĺĴĺŇěńĵħƟĺĵ 

5) ĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅĔŅĶĪņĚŅĬőħĵĵŉħľĸńĔĔŅĶĭĶŇľŅĶĔŅĶŏĮĸňŗĵĬŐĮĸĚȮěŃĪņŒľƟĔŅĶ
ĮĢŇĭńĨŇĚŅĬĮĶŃĽĭįĸĽņŏĶŖěĴŅĔĔĺƞŅȮįŌƟĺŇěńĵĨƟŀĚıĶƟŀĴĪňŗěŃĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŀŅěŏĔŇħĕŉŘĬœħƟ
ĨĸŀħŏĺĸŅȮĔŅĶŒĝƟĮĢŇıŅĬœľĺıĶŇĭŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶĚŅĬĪňŗĪņ 

6) ĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟėĺŅĴĽņėńĠŒĬĔŅĶİƗĔĪńĔļŃĔŅĶĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮŏĝƞĬȮ
ĔŅĶĬņŏĽĬŀŒĬĪňŗĮĶŃĝŋĴȮıŌħŀĵƞŅĚœĶŒľƟėĬĲƤĚœħƟŏĕƟŅŒěŒĬĽŇŗĚĪňŗĨĬŏŀĚıŌħȮĪńĔļŃĔŅĶĩƞŅĵĪŀħŀĚėƢėĺŅĴĶŌƟȮ
ĔŅĶŏĸƞŅŏĶŊŗŀĚĶŅĺħƟĺĵĺŇīňĪňŗħŉĚŏŀŅĮĶŃĽĭĔŅĶĦƢľĶŊŀėĺŅĴĶŌƟĪňŗŀĵŌƞĳŅĵŒĬĨńĺȮĩƞŅĵĪŀħŀŀĔĴŅŒľƟįŌƟŀŊŗĬœħƟĶńĭĶŌƟ 

7) ĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃĔŅĶŒľƟėĺŅĴĽņėńĠŒĬĔŅĶĽĶƟŅĚŏėĶŊŀĕƞŅĵőħĵĔŅĶŏĝŇĠĝŋĴĝĬľĶŊŀ
ĪƟŀĚĩŇŗĬľĶŊŀľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚŏĕƟŅĴŅĴňĽƞĺĬĶƞĺĴŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬȮŏıĶŅŃěŃĪņŒľƟ
ĬńĔŏĶňĵĬœħƟŏĶňĵĬĶŌƟĽŌƞőĸĔĔĺƟŅĚŀĵƞŅĚľĸŅĔľĸŅĵȮĪńŘĚĵńĚĝƞĺĵĽĶƟŅĚėĺŅĴĽńĴıńĬīƢŀńĬħňŒľƟŏĔŇħĕŉŘĬœħƟ 
 

2,0ȮȮįĸĔŅĶĺŇěńĵŒĬĳŅėĽĬŅĴĺĚěĶĪňŗȮ0 
 ĕńŘĬĨŀĬĪňŗȮ6ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŒĬĺĚěĶĪňŗȮ0ȮĮĶŃĔŀĭħƟĺĵȮ1ȮĔŇěĔĶĶĴȮėŊŀ 
 /'ȮĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĪĭĪĺĬĕƟŀĴŌĸĪňŗŏĮƦĬįĸěŅĔĔŅĶĽńĚŏĔĨ
ŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬŒĬŐĨƞĸŃĕńŘĬĨŀĬĪňŗįƞŅĬĴŅȮıĶƟŀĴĪńŘĚĬņŏĽĬŀŏĮĶňĵĭŏĪňĵĭėĺŅĴĔƟŅĺľĬƟŅŒĬĔŅĶ
ıńĥĬŅĨŅĴįĸĔŅĶĮĶŃŏĴŇĬĪńŘĚĔƞŀĬŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬȮŏıŊŗŀĝňŘŒľƟŏľŖĬĩŉĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚ
ĔŅĶıńĥĬŅȮĶĺĴĪńŘĚĬņŏĽĬŀŒľƟŏľŖĬĩŉĚĽŇŗĚĪňŗĭĶĶĸŋėĺŅĴėŅħľĺńĚŐĸŃĽŇŗĚĪňŗĵńĚœĴƞĭĶĶĸŋėĺŅĴėŅħľĺńĚȮŏıŊŗŀ
ĔŅĶĺŅĚŐįĬħņŏĬŇĬĔŅĶŒĬĺĚěĶĪňŗȮ0ȮĨƞŀœĮȮ 

ŒĬĔŇěĔĶĶĴĬňŘœħƟħņŏĬŇĬĔŅĶŒĬĺńĬĪňŗȮ1/ȮĨŋĸŅėĴȮ0343ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮŀŅėŅĶŀŅĽŅ
ĶƞĺĴěŇĨȮőĶĚŏĶňĵĬĬŅĚŇŘĺĺŇĪĵŅĽĶĶėƢȮľĸńĚěŅĔĔŅĶĮĶŃĝŋĴėĶŌŏıŊŗŀŏĨĶňĵĴėĺŅĴıĶƟŀĴĔƞŀĬŏĮƕħĳŅėŏĶňĵĬĪňŗȮ0Ȯ
ĮƖĔŅĶĻŉĔļŅȮ0343ȮŒĬĝƞĺĚŏĝƟŅŏĽĶŖěȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŒĝƟŏĺĸŅĝƞĺĚĭƞŅĵȮĨńŘĚŐĨƞŏĺĸŅȮ/1,..ȮĬ,ȮŏĮƦĬĨƟĬ
œĮȮŒĬĔŅĶĪņĔŇěĔĶĶĴŒĬĕńŘĬĨŀĬĪňŗȮ4ȮĔŅĶĺŅĚŐįĬȮ&Planning'ȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/4 
 

  
  

 
ĳŅıĪňŗȮ2,/4ȮŐĽħĚĔŇěĔĶĶĴĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅ 
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ŴľĸńĚěŅĔĪňŗŏĶŅœħƟħņŏĬŇĬĔŅĶĺŇěńĵŒĬĺĚěĶĪňŗȮ/ȮŒĬĳŅėŏĶňĵĬĪňŗȮ/ȮŏĽĶŖěĽŇŘĬ
œĮŐĸƟĺĬńŘĬȮěŅĔĔŅĶĽŃĪƟŀĬįĸĔŅĶĮĢŇĭńĨŇĚŅĬȮ&Reflecting'ȮĶƞĺĴĔńĬěŉĚĬņĴŅĽŌƞ
ĔŇěĔĶĶĴŒĬĺńĬĬňŘėŊŀȮĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅȮőħĵĴňěŋħĴŋƞĚľĴŅĵėŊŀȮŏıŊŗŀĪĭĪĺĬ
ĕƟŀĴŌĸĪňŗŏĮƦĬįĸěŅĔĔŅĶĽńĚŏĔĨŐĸŃĔŅĶĩŀħĭĪŏĶňĵĬĨńŘĚŐĨƞĕńŘĬĨŀĬĪňŗȮ/+3ȮĪňŗįƞŅĬ
ĴŅȮıĶƟŀĴĪńŘĚįŌƟĺŇěńĵěŃĬņŏĽĬŀŏĮĶňĵĭŏĪňĵĭėĺŅĴĔƟŅĺľĬƟŅŒĬĔŅĶıńĥĬŅĨŅĴįĸ
ĔŅĶĮĶŃŏĴŇĬĪńŘĚĔƞŀĬŐĸŃľĸńĚĔŅĶĮĢŇĭńĨŇĨŅĴŐįĬȮŏıŊŗŀĝňŘŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟŏľŖĬĩŉĚ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚĔŅĶıńĥĬŅȮĶĺĴĪńŘĚĬņŏĽĬŀŒľƟŏľŖĬĩŉĚĽŇŗĚĪňŗĭĶĶĸŋėĺŅĴ
ėŅħľĺńĚŐĸŃĽŇŗĚĪňŗĵńĚœĴƞĭĶĶĸŋėĺŅĴėŅħľĺńĚȮŏıŊŗŀĔŅĶĺŅĚŐįĬħņŏĬŇĬĔŅĶŒĬĺĚěĶ
ĪňŗȮ0ȮĨƞŀœĮėƞŃŵ 

&įŌƟĺŇěńĵ' 
 ěŅĔŏŀĔĽŅĶĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅŒĬĺĚěĶĪňŗȮ/ȮĪňŗįŌƟĺŇěńĵœħƟŐěĔŒľƟĔńĭįŌƟĶƞĺĴĺŇěńĵĪņŒľƟŏľŖĬ
ĩŉĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅȮŀŃœĶĪňŗĪņœħƟħňŐĸƟĺȮŀŃœĶĪňŗĵńĚĪņœħƟœĴƞħňȮŐĸŃŀŃœĶĪňŗĵńĚŏĮƦĬ
ĮƤĠľŅȮėĺĶĮĶńĭŀŃœĶȮĪņŀŃœĶȮľĶŊŀŏıŇŗĴŏĨŇĴŀŃœĶȮőħĵĴňĕƟŀĴŌĸěŅĔĔŅĶĽŃĪƟŀĬįĸŒĬĺĚěĶĪňŗȮ/ȮĞŉŗĚĽĶŋĮ
ŏĮƦĬĳŅıĶĺĴœħƟȮħńĚĨŅĶŅĚĪňŗȮ2,6 
 
ĨŅĶŅĚĪňŗȮ2,6ȮȮŐĽħĚĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅ 
 
ŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĪňŗĨƞŀĨƟŅĬ 
ĔŅĶŏĮĸňŗĵĬŐĮĸĚ 

&Resistances of Change' 

ĺŇīňĔŅĶŏıŊŗŀŏŀŅĝĬŃŀŋĮĽĶĶė 
ľĶŊŀĮƤěěńĵĨƞŀĨƟŅĬ 

ŐĬĺĪŅĚĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĕŀĚ
ıĸńĚĕńĭŏħŇĴȮŐĸŃŐĽĺĚľŅ 
ıĸńĚĕńĭŒľĴƞŏıŇŗĴŏĨŇĴ 

/'ȮȮįŌƟĶƞĺĴĺŇěńĵŐĨƞĸŃėĬĴňėŅĭĽŀĬ
ĴŅĔıŀĽĴėĺĶȮĮĶŃĔŀĭĔńĭ
ĳŅĶŃľĬƟŅĪňŗŀŊŗĬȮŕȮĪňŗœħƟĶńĭ
ĴŀĭľĴŅĵĔŖœĴƞĬƟŀĵȮěŉĚĴňĕƟŀěņĔńħ
ŒĬŏĶŊŗŀĚĕŀĚŏĺĸŅȮĞŉŗĚĴňįĸĨƞŀĔŅĶ
ħņŏĬŇĬĔŅĶĺŇěńĵȮěŉĚĨƟŀĚĔĶŃĝńĭŏĺĸŅ
ŒĬĔŅĶĪņĔŇěĔĶĶĴĨƞŅĚȮŕȮĪņŒľƟ
ĝƞĺĚŏĺĸŅŒĬĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬ
ľĶŊŀĪńĻĬėĨŇŀĵŌƞŒĬĺĚěņĔńħȮěŉĚŏĮƦĬ
ĮƤěěńĵĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬĔŅĶĺŇěńĵĴň
ŀŋĮĽĶĶė 

/'ȮȮĔŅĶěńħĔŇěĔĶĶĴŒĬėĶńŘĚĨƞŀœĮȮ
įŌƟĺŇěńĵėĺĶľŅĝƞĺĚŏĺĸŅĪňŗŏľĴŅŃĽĴ
ŐĸŃĴňėĺŅĴĨƞŀŏĬŊŗŀĚŒĬĔŅĶĪņ
ĔŇěĔĶĶĴŒĬŐĨƞĸŃĕńŘĬĨŀĬȮĔŅĶěńħ
ĮĶŃĝŋĴľĶŊŀıĭĮŃıŌħėŋĵĔńĬŒľƟĭƞŀĵ
ĕŉŘĬŏıŊŗŀŏĽĶŇĴĽĶƟŅĚėĺŅĴŏĮƦĬĔńĬŏŀĚȮ
ėĺŅĴĶƞĺĴĴŊŀȮĽńĴıńĬīĳŅıŀńĬħňŒľƟ
ŏĔŇħĕŉŘĬĶŃľĺƞŅĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮ
ŏıŊŗŀĔĶŃĨŋƟĬŒľƟŏĔŇħıĸńĚėĺŅĴĶƞĺĴĴŊŀ
ŀńĬěŃĬņœĮĽŌƞŏĮƚŅľĴŅĵĪňŗĺŅĚœĺƟ
ĶƞĺĴĔńĬ 

/'ȮĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟ
ėĺŅĴĽņėńĠĔńĭėŋĦĸńĔļĦŃĪňŗ
ėŅħľĺńĚħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮ&Deep Self-awareness'Ȯ
ħƟŅĬĴŀĚőĸĔĔĺƟŅĚȮ&Big Picture 
Perspective'ȮŐĸŃħƟŅĬĔŅĶŏĶňĵĬĶŌƟ
ĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮĪňŗ
ĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅ
ĨŅĴĸņħńĭȮŐĸŃĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃ
ŒľƟėĺŅĴĽņėńĠĔńĭŐĬĺĔŅĶıńĥĬŅ
ĶŅĵĕƟŀĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭ
ĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮĕŀĚŐĨƞĸŃ
ħƟŅĬħƟĺĵȮŏĝƞĬȮĜńĬĴňėĺŅĴĴńŗĬŒěŒĬ
ĨńĺŏŀĚĽŌĚȮĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶ
ŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮŐĸŃ
ĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶ
ŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĪňŗĴňėƞŅŏĜĸňŗĵĶŃħńĭ
ĨŗņŒĬħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚ 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 
ŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĪňŗĨƞŀĨƟŅĬ 
ĔŅĶŏĮĸňŗĵĬŐĮĸĚ 

&Resistances of Change' 

ĺŇīňĔŅĶŏıŊŗŀŏŀŅĝĬŃŀŋĮĽĶĶė 
ľĶŊŀĮƤěěńĵĨƞŀĨƟŅĬ 

ŐĬĺĪŅĚĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ĕŀĚıĸńĚĕńĭŏħŇĴȮŐĸŃŐĽĺĚľŅ 
ıĸńĚĕńĭŒľĴƞŏıŇŗĴŏĨŇĴ 

0'ȮȮĔŅĶěńħĽĶĶŏĺĸŅŒĬĔŅĶěńħ
ĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟŏıŊŗŀŏıŇŗĴĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭ
ĬńĔŏĶňĵĬĬńŘĬĵńĚœĴƞĸĚĨńĺȮŏĬŊŗŀĚěŅĔ
ĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬĕŀĚőĶĚŏĶňĵĬ
ĴňĴŅĔĴŅĵȮěŉĚĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬ
ĔŇěĔĶĶĴŐĭĭĶĺĴĔĸŋƞĴĪņœħƟ
ėƞŀĬĕƟŅĚĵŅĔ 

0'ȮȮĔŅĶĮĶńĭŏĮĸňŗĵĬĔĶŃĭĺĬĔŅĶȮ
ľĶŊŀĺŇīňĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟ
ŏıŊŗŀŏıŇŗĴĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮŏĮƦĬŐĭĭ
įĽĴįĽŅĬĶŃľĺƞŅĚŐĭĭĔĸŋƞĴȮŐĸŃ
ŐĭĭŏħňŗĵĺȮľŅĔŏĮƦĬŐĭĭĔĸŋƞĴĪňŗ
įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĪņȮĔŖ
ŀŅěěŃŒĝƟĺŇīňĭŌĶĦŅĔŅĶŏĕƟŅĔńĭ
ĔŇěĔĶĶĴĪňŗĴňŀĵŌƞŏħŇĴȮĞŉŗĚĬŀĔěŅĔěŃ
ŏĮƦĬĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴĶŌƟŐĸƟĺȮĵńĚ
ŏıŇŗĴėĺŅĴľĸŅĔľĸŅĵŒľƟĔŇěĔĶĶĴ
ĬńŘĬȮŕȮŀňĔħƟĺĵ 

0'ȮȮĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟ
ėĺŅĴĽņėńĠŒĬĔŅĶĬņŏŀŅľĸńĔĔŅĶ 
-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴ
œĮĮĢŇĭńĨŇȮŒĬĶŅĵĔŅĶĪňŗĴňėƞŅŏĜĸňŗĵ 
ĪňŗŐĽħĚĩŉĚĔŅĶĬņĮĢŇĭńĨŇŒĬĶŃħńĭĨŗņȮ
ėŊŀȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔ 
įŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬ
ŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸ 
ŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶ 
ŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ 
&Choose talent selection and 
assessment tools to provide 
feedback and insight into 
Global developmental needs
' ĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚ
ĸŉĔĞŉŘĚȮ&Deep self+awareness'ȮėĶŌ
ĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃ
ľĸŅĔľĸŅĵȮ&Seek Diversity+
Minded Candidates'ȮėĶŌĽĶƟŅĚ
ŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ
&Build immersion leadership 
simulations'ȮŐĸŃėĶŌŒĝƟĔĸĵŋĪīƢ 
ŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ 
&Use summarizing strategies 
regularly' 

1'ȮȮĶŃħńĭĔŅĶĬņĪŅĚŏĸŊŀĔœĮĮĢŇĭńĨŇȮ
ħƟŅĬėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħ
ĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮŐĸŃėĶŌ
ĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬȮĵńĚ
ŀĵŌƞŒĬĶŃħńĭĪňŗĬƟŀĵŀĵŌƞȮěŉĚŏĮƦĬĮƤĠľŅ
ŀŋĮĽĶĶėŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶ
ŏĶňĵĬĔŅĶĽŀĬȮ 

1'ȮȮėĶŌėĺĶıńĥĬŅĪńĔļŃĬńĔŏĶňĵĬŒľƟ
ĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃľĸŅĔľĸŅĵȮ
ĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟŀĵŅĔŏľŖĬįƞŅĬ
ĔĶŃĭĺĬĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬ
ŒľƟĴŅĔĕŉŘĬŏıŊŗŀĬņœĮĽŌƞĔŅĶŏĶňĵĬĶŌƟ
ĨĸŀħĝňĺŇĨ 

1'ȮȮŒľƟėĺŅĴĽņėńĠĔńĭĔŅĶĶńĭĲƤĚ
ėĺŅĴėŇħŏľŖĬĞŉŗĚĔńĬŐĸŃĔńĬĕŀĚŐĨƞ
ĸŃĭŋėėĸŒĬĝƞĺĚĔŅĶŐĸĔŏĮĸňŗĵĬ
ŏĶňĵĬĶŌƟĮĶŃĽĭĔŅĶĦƢĶƞĺĴĔńĬ 
őħĵŒĝƟŏĪėĬŇėĔŅĶĶŃħĴĽĴŀĚȮ
&Brainstorming'ȮĬņĴŅĺŇŏėĶŅŃľƢȮ
ĽńĚŏėĶŅŃľƢĶƞĺĴĔńĬěĬŏĔŇħŀĚėƢ
ėĺŅĴĶŌƟŒľĴƞĪňŗěŃĬņœĮŒĝƟŒĬĔŅĶĪņ
ĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭĴňĽƞĺĬĶƞĺĴ 
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ĨŅĶŅĚĪňŗȮ2,6ȮȮ&Ĩƞŀ' 
 
ŀŋĮĽĶĶėľĶŊŀĮƤěěńĵĪňŗĨƞŀĨƟŅĬ 
ĔŅĶŏĮĸňŗĵĬŐĮĸĚ 

&Resistances of Change' 

ĺŇīňĔŅĶŏıŊŗŀŏŀŅĝĬŃŀŋĮĽĶĶė 
ľĶŊŀĮƤěěńĵĨƞŀĨƟŅĬ 

ŐĬĺĪŅĚĔŅĶŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ĕŀĚıĸńĚĕńĭŏħŇĴȮŐĸŃŐĽĺĚľŅ 
ıĸńĚĕńĭŒľĴƞŏıŇŗĴŏĨŇĴ 

2'ȮȮěŅĔĔŅĶĮĶŃŏĴŇĬĽĳŅıĮƤěěŋĭńĬ
ĕŀĚĸńĔļĦŃľĶŊŀėŋĦĸńĔļĦŃĪňŗ
ėŅħľĺńĚŒľƟŏĔŇħĕŉŘĬěŅĔĔŅĶıńĥĬŅ
ıĭĺƞŅȮĽŇŗĚĪňŗŏĮƦĬĮƤĠľŅŀŋĮĽĶĶėĪňŗĵńĚ
ĮĢŇĭńĨŇĬƟŀĵŀĵŌƞėŊŀȮĔŅĶŏľŖĬėŋĦėƞŅŒĬ
ĨĬŏŀĚȮŐĸŃĔŅĶĽĶƟŅĚėĺŅĴĴńŗĬŒěŒĬ
ĨĬŏŀĚ 

2'ȮȮėĶŌėĺĶĮĸŌĔİƤĚŒľƟĬńĔŏĶňĵĬŏľŖĬ
ėŋĦėƞŅŒĬĨĬŏŀĚŐĸŃĽĶƟŅĚėĺŅĴ
ĴńŗĬŒěŒĬĨĬŏŀĚŏıŊŗŀĬņœĮĽŌƞĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĨƞŀœĮ 

2'ȮȮĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅĔŅĶĪņĚŅĬ
ŐĭĭĶƞĺĴĴŊŀĔńĬȮĶƞĺĴĔńĬėŇħȮĶƞĺĴĔńĬ
ĪņȮĔŅĶĽĶƟŅĚĭĶĶĵŅĔŅĻĔŅĶŏĽĺĬŅ
ĕŀĚįŌƟĶƞĺĴĺŇěńĵĴňėĺŅĴŏĮƦĬĔńĬŏŀĚȮĪņ
ŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴŏĮƦĬœĮŀĵƞŅĚ
ĴňėĺŅĴĽŋĕȮěŃĝƞĺĵŒľƟŏĔŇħįĸĽņŏĶŖě
ŒĬĚŅĬĪňŗĪņœħƟħňĵŇŗĚĔĺƞŅȮŐĸŃœħƟŏľŖĬ
ıĸńĚėĺŅĴĶƞĺĴĴŊŀĕŀĚįŌƟĶƞĺĴĺŇěńĵħƟĺĵ 

3'ȮȮŏħŇĴįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵŏėĵ
ĺŅĚŐįĬœĺƟŐĭĭĬňŘȮŐĨƞŏĴŊŗŀĶƞĺĴĪņ
ĺŇěńĵŐĸƟĺœħƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
ėĺŅĴėŇħĬńŘĬľĶŊŀĔŅĶĔĶŃĪņĬńŘĬ
ĕŉŘĬĴŅŒľĴƞĪňŗŏĮĸňŗĵĬŐĮĸĚœĮěŅĔŏħŇĴȮ
ĪņŒľƟœĴƞŏĮƦĬœĮĨŅĴŐįĬĪňŗĺŅĚœĺƟ 

3'ȮȮįŌƟĺŇěńĵėĺĶĺŅĚŐįĬŐĸŃěńħĽĶĶ
ŏĺĸŅŒĬĔŅĶĪņĚŅĬŒľƟŏľĴŅŃĽĴȮ
ŐĸŃĽŅĴŅĶĩėĺĭėŋĴĔŅĶĮĢŇĭńĨŇĚŅĬ
ĕŀĚĨĬŏŀĚŒľƟŏĮƦĬœĮĨŅĴĶŃĵŃŏĺĸŅ
ĪňŗĔņľĬħȮŏıŊŗŀŒľƟŏĔŇħĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĪņĚŅĬ 

3'ȮȮĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅĔŅĶĪņĚŅĬ
őħĵĵŉħľĸńĔĔŅĶĭĶŇľŅĶĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚȮěŃĪņŒľƟĔŅĶ
ĮĢŇĭńĨŇĚŅĬĮĶŃĽĭįĸĽņŏĶŖě
ĴŅĔĔĺƞŅȮįŌƟĺŇěńĵĨƟŀĚıĶƟŀĴĪňŗěŃĶńĭĴŊŀ
ĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŀŅěŏĔŇħĕŉŘĬœħƟ
ĨĸŀħŏĺĸŅȮĔŅĶŒĝƟĮĢŇĳŅĦœľĺıĶŇĭ
ŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶĚŅĬĪňŗĪņ 

4'ȮȮėĺŅĴĶŌƟĪňŗœħƟěŅĔĔŅĶĻŉĔļŅ
ėƟĬėĺƟŅěŅĔŐľĸƞĚĨƞŅĚȮŕȮĔńĭėĺŅĴĶŌƟ
ĪňŗœħƟěŅĔĽŇŗĚĪňŗŏĔŇħĕŉŘĬěĶŇĚěŅĔĔŅĶ
ĪņĚŅĬœĴƞĨĶĚĔńĬȮœĴƞŏĮƦĬœĮŒĬŐĬĺ
ŏħňĵĺĔńĬ 

4'ȮȮŒĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇěĶŇĚȮŀŅěœĴƞ
ŏĮƦĬœĮĨŅĴŐįĬĪňŗĺŅĚœĺƟȮŏıĶŅŃ
ĽĩŅĬĔŅĶĦƢŒĬĝƞĺĚŏĺĸŅĬńŘĬȮŕȮ
ŏĮĸňŗĵĬŐĮĸĚœĮȮįŌƟĶƞĺĴĺŇěńĵěŉĚĨƟŀĚĴň
ĔŅĶĮĶńĭŏĮĸňŗĵĬŐĸŃĵŊħľĵŋƞĬŒľƟŏĕƟŅ
ĔńĭĽĩŅĬĔŅĶĦƢŒĬĮƤěěŋĭńĬ 

4'ȮȮĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃŒľƟ
ėĺŅĴĽņėńĠŒĬĔŅĶİƗĔĪńĔļŃĔŅĶ
ĽŊŗŀĽŅĶĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮŏĝƞĬȮĔŅĶ
ĬņŏĽĬŀŒĬĪňŗĮĶŃĝŋĴȮıŌħŀĵƞŅĚœĶŒľƟ
ėĬĲƤĚœħƟŏĕƟŅŒěŒĬĽŇŗĚĪňŗĨĬŏŀĚıŌħȮ
ĪńĔļŃĔŅĶĩƞŅĵĪŀħŀĚėƢėĺŅĴĶŌƟȮĔŅĶ
ŏĸƞŅŏĶŊŗŀĚĶŅĺħƟĺĵĺŇīňĪňŗħŉĚŏŀŅ
ĮĶŃĽĭĔŅĶĦƢľĶŊŀėĺŅĴĶŌƟĪňŗŀĵŌƞ
ĳŅĵŒĬĨńĺȮĩƞŅĵĪŀħŀŀĔĴŅŒľƟįŌƟŀŊŗĬ
œħƟĶńĭĶŌƟ 

5'ȮȮĔŅĶŒĝƟŏĪėĬŇėĺŇīňĔŅĶıŌħėŋĵŏıŊŗŀ
ħŉĚĻńĔĵĳŅıĕŀĚįŌƟĶƞĺĴĺŇěńĵŀŀĔĴŅ
ŒľƟœħƟĴŅĔĪňŗĽŋħőħĵĴŅěŅĔŐĶĚĕńĭ
ĳŅĵŒĬĬńŘĬȮŏĮƦĬŏĶŊŗŀĚĪňŗĪņœħƟĵŅĔ 

5'ȮȮĔŅĶĪņĚŅĬŐĭĭĶƞĺĴĴŊŀĔńĬŒĬ
ĶŃħńĭĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟȮĝƞĺĵŒľƟ
ŏĔŇħĔŅĶŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟŒĬĚŅĬĪňŗ
ĪņȮĽƞĚįĸŒľƟĚŅĬĽņŏĶŖěœħƟħňĔĺƞŅĨƞŅĚ
ėĬĨƞŅĚĪņȮŏıĶŅŃĔŅĶĪņĚŅĬĶƞĺĴĔńĬ
ěŃĪņŒľƟĶŌĮŐĭĭĕŀĚĚŅĬĪňŗĪņ
ŏĮƦĬœĮŒĬĪŇĻĪŅĚŏħňĵĺĔńĬȮĚŅĬ
ĶŅĭĶŊŗĬœĴƞĨŇħĕńħȮŐĸŃœĴƞŏľĬŊŗŀĵĴŅĔ 

5'ȮȮĽƞĚŏĽĶŇĴȮıńĥĬŅȮŐĸŃĔŅĶŒľƟ
ėĺŅĴĽņėńĠŒĬĔŅĶĽĶƟŅĚŏėĶŊŀĕƞŅĵ
őħĵĔŅĶŏĝŇĠĝŋĴĝĬľĶŊŀĪƟŀĚĩŇŗĬľĶŊŀ
ľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚŏĕƟŅĴŅĴňĽƞĺĬ
ĶƞĺĴŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶ
ĽŀĬȮŏıĶŅŃěŃĪņŒľƟĬńĔŏĶňĵĬœħƟ
ŏĶňĵĬĶŌƟĽŌƞőĸĔĔĺƟŅĚŀĵƞŅĚľĸŅĔľĸŅĵȮ
ĪńŘĚĵńĚĝƞĺĵĽĶƟŅĚėĺŅĴĽńĴıńĬīƢŀńĬħňŒľƟ
ŏĔŇħĕŉŘĬœħƟ 
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ŴĔŅĶĪňŗįŌƟĺŇěńĵĪņĨŅĶŅĚĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅŒľƟįŌƟĶƞĺĴĺŇěńĵœħƟħŌȮįĴ
ėŇħĺƞŅŏĮƦĬĽŇŗĚĪňŗħňĴŅĔȮŕȮŏĶŅěŃœħƟŏľŖĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬěŅĔĽŇŗĚĪňŗŏĶŅ
ĶƞĺĴĔńĬıńĥĬŅĬńĔŏĶňĵĬĕŀĚŏĶŅȮĽĶŋĮĵƞŀĸĚŒĬĨŅĶŅĚŏħňĵĺȮĽņľĶńĭħŌŏĮƦĬŐĬĺĪŅĚ
ŒĬĔŅĶıńĥĬŅŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĕŀĚıĸńĚĕńĭŒĬĺĚěĬĪňŗȮ0ȮĺƞŅěŃĴňŐĬĺĪŅĚŒĬ
ĔŅĶħņŏĬŇĬĔŅĶŀĵƞŅĚœĶĨƞŀœĮėĶńĭŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ02' 
0'ȮĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĬņĪŅĚŏĸŊŀĔĪňŗįŌƟĺŇěńĵ

ŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĮĶŃŏĴŇĬȮĬņĴŅěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞȮ 
 ĽņľĶńĭĔŇěĔĶĶĴĬňŘȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟěńħĪņĨƞŀŏĬŊŗŀĚěŅĔĔŇěĔĶĶĴĪňŗȮ/ȮŒĬĺńĬŏħňĵĺĔńĬėŊŀȮ

ĺńĬĪňŗȮ1/ȮĨŋĸŅėĴȮ0343ȮŏĺĸŅȮ/2,..ȮĬ,ȮĦȮľƟŀĚĮĶŃĝŋĴĳŌıŅĬėņȮőħĵįŌƟĺŇěńĵœħƟŐěƟĚĺńĨĩŋĮĶŃĽĚėƢĕŀĚ
ĔŇěĔĶĶĴĨƞŀįŌƟĶƞĺĴĺŇěńĵȮėĺŅĴĺƞŅ 

ȮŴĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮŒĬĺĚěĶ
ĪňŗȮ0ȮĬňŘȮŏıŊŗŀŏĶŅěŃœħƟĬņĪŅĚŏĸŊŀĔĪňŗŏĶŅœħƟŏėĵĶƞĺĴĔńĬĮĶŃŏĴŇĬŒĬĺĚěĶĪňŗȮ/ȮĴŅ
ěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞȮĵńĚĴňĪŅĚŏĸŊŀĔŒľĴƞȮŕȮŒħĭƟŅĚĪňŗŏĶŅĵńĚœĴƞœħƟĪņȮľĶŊŀ
ĨƟŀĚĔŅĶĪņŒľƟĴŅĔĕŉŘĬȮĬŀĔěŅĔĬňŘĽŇŗĚĪňŗŏĮƦĬĮƤĠľŅȮŀŋĮĽĶĶėȮŐĸŃĮƤěěńĵĨƞŀĨƟŅĬ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚŀŃœĶĪňŗŏĶŅėĺĶŒĽƞŒěŒľƟĴŅĔĕŉŘĬȮŏĶŅěŃœħƟĶƞĺĴĔńĬŒĬĔŇěĔĶĶĴĬňŘŵ 

&įŌƟĺŇěńĵ' 
ŴľŅĔĴňĔŇěĔĶĶĴŒħĪňŗŏıŇŗĴŏĕƟŅĴŅĬŀĔŏľĬŊŀěŅĔĔŇěĔĶĶĴĪňŗŐĨƞĸŃĔĸŋƞĴ

ĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟĺŅĚŐįĬœĺƟȮŏľŖĬėĺĶĺƞŅėĺĶĬņĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴŒľƟ
œħƟĴŅĔĪňŗĽŋħȮĽƞĺĬěŃœħƟĶŅĚĺńĸľĶŊŀœĴƞĔŖœĴƞŏĮƦĬœĶȮĕŀŐėƞŒľƟĬńĔŏĶňĵĬœħƟŏĕƟŅĶƞĺĴ
ĔŇěĔĶĶĴŒľƟœħƟĴŅĔĪňŗĽŋħȮŏıŊŗŀŏĮƦĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃŒľƟĔńĭĬńĔŏĶňĵĬŐĸŃĵńĚŏĮƦĬ
ĔŅĶŏĮƕħĴŋĴĴŀĚĪňŗĔĺƟŅĚĕŉŘĬȮĬńĔŏĶňĵĬŏĔŇħĮĶŃĽĭĔŅĶĦƢŒĬőĸĔĔĺƟŅĚȮœĴƞĺƞŅěŃŏĮƦĬŒĬ
ĝŋĴĝĬĕŀĚŏĶŅŏŀĚȮŒĬĶŃħńĭĨņĭĸȮŀņŏĳŀȮěńĚľĺńħľĶŊŀĶŃħńĭĮĶŃŏĪĻȮĵŇŗĚěŃĝƞĺĵ
ŏĮƕħĴŋĴĴŀĚĪňŗĪƟŅĪŅĵŒľƟĔńĭĸŌĔȮŕȮĬńĔŏĶňĵĬĕŀĚŏĶŅœħƟŏĮƦĬŀĵƞŅĚħňėĶńĭŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ7' 
 ŒĬĔŇěĔĶĶĴĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮěŃĨƟŀĚħŌěŅĔĮĢŇĪŇĬĔŅĶĮĢŇĭńĨŇĚŅĬ
ĕŀĚİƙŅĵĺŇĝŅĔŅĶȮŒĬĳŅėŏĶňĵĬĪňŗȮ0ȮĮƖĔŅĶĻŉĔļŅȮ0343ȮŏĮƦĬľĸńĔŒĬĔŅĶěńħĽĶĶŏĺĸŅŒĬĔŅĶħņŏĬŇĬ
ĔŇěĔĶĶĴĨƞŅĚȮŕȮŏıŊŗŀŒľƟĭĶĶĸŋįĸĨŅĴĮĢŇĪŇĬĔŅĶĮĢŇĭńĨŇĚŅĬĪňŗĺŅĚœĺƟȮĴňįŌƟĶƞĺĴĺŇěńĵŏĽĬŀŐĬĺėŇħȮėĺŅĴĺƞŅ 

ŴħŇĜńĬŒĬģŅĬŃľńĺľĬƟŅİƙŅĵĺŇĝŅĔŅĶȮĕŀŏĽĬŀŐĬĺĪŅĚŒĬĔŅĶěńħĽĶĶŏĺĸŅ
ŒĬĔŅĶħņŏĬŇĬĔŇěĔĶĶĴĪňŗŐĨƞĸŃĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœħƟĺŅĚŐįĬŀŀĔŐĭĭĔŇěĔĶĶĴ
œĺƟȮĕŀŒľƟŐěƟĚĺńĬȮŏĺĸŅȮŒĬĔŅĶěńħĔŇěĔĶĶĴȮİƙŅĵĺŇĝŅĔŅĶěŃœħƟěńħĸņħńĭĔŅĶěńħ
ĔŇěĔĶĶĴȮĺƞŅĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟœľĬěŃŏĶŇŗĴěńħĔŇěĔĶĶĴĔƞŀĬ-ľĸńĚȮĝƞĺĚĺńĬĪňŗ
ŏĪƞŅœľĶƞĭƟŅĚȮŏıŊŗŀĪňŗěŃœħƟĸĚŒĬĮĢŇĪŇĬĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚőĶĚŏĶňĵĬŏĮƦĬĸņħńĭ
ĨƞŀœĮŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ3' 
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  0,/'ȮľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-ĺŇīňĔŅĶ-ĔŇěĔĶĶĴŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭ
ĽŅĔĸĕŀĚĬńĔŏĶňĵĬĪňŗŏĮƦĬĕƟŀŏĽĬŀĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ&Various Alternative Offerings'Ȯ
ĮĶŃĔŀĭħƟĺĵ 
   0,/,/'ȮĕƟŀŏĽĬŀŐĬŃěŅĔįĸĔŅĶĶŃħĴĽĴŀĚĕŀĚįŌƟĶƞĺĴĺŇěńĵȮėŊŀȮ/'ȮĬńĔŏĶňĵĬŒĝƟėĺŅĴ
ĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒěȮ0'ȮĬńĔŏĶňĵĬĶŌƟěńĔĽĶƟŅĚĳŌĴŇėŋƟĴĔńĬŒĬĨĬŏŀĚȮ1'ȮĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟȮ2'ȮĬńĔŏĶňĵĬěńħĔŅĶĔńĭėĺŅĴĕńħŐĵƟĚœħƟȮ3'ȮĬńĔŏĶňĵĬĴňĮĢŇĳŅĦœľĺıĶŇĭȮ 
4'ȮĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅȮ5'ȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟ
ŀĵƞŅĚĴňėĺŅĴĽŋĕȮ6'ȮėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵȮ7'ȮėĶŌěńħ
ĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅȮŐĸŃȮ/.'ȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
   0,/,0'ȮĕƟŀŏĽĬŀŐĬŃŏĝŇĚĺŇĝŅĔŅĶĪňŗœħƟěŅĔĔŅĶĻŉĔļŅĕŀĚįŌƟĺŇěńĵȮėŊŀȮ/'ȮĬńĔŏĶňĵĬĽŅĴŅĶĩ
ĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟȮ&Can direct their own learning'Ȯ0'ȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟ
ėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪňȮ&is interested in the immediate application of knowledge'Ȯ1'ȮĬńĔŏĶňĵĬ
ŏĮƦĬĬńĔŏěĶěŅĪňŗħňȮ&Good negotiator'Ȯ2'ȮĬńĔŏĶňĵĬŏĝŊŗŀĴőĵĚŐĬĺėŇħĔńĭĝŋĴĝĬĪƟŀĚĩŇŗĬœħƟȮ&Relate the 
concepts to local community'Ȯ3'ȮĬńĔŏĶňĵĬĩŊŀĺƞŅĔŅĶľŅĮĶŃĽĭĔŅĶĦƢŒĬĨƞŅĚĮĶŃŏĪĻŏĮƦĬĽŇŗĚĪňŗħňȮ
&Overseas experience'Ȯ4'ȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕȮ
&views challenges as problems and solutions'Ȯ5'ȮĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬȮ&Humility'Ȯ
6'ȮĬńĔŏĶňĵĬĴňėĺŅĴĞŊŗŀĽńĨĵƢĽŋěĶŇĨȮ&Cautious honesty'Ȯ7'ȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭ
ěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔȮ&is internally motivated, rather than externally, to learn'Ȯ
/.'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴȮ&Become Astute With Surroundings'Ȯ//'ȮĬńĔŏĶňĵĬĴň
ĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬȮ&Contribute'Ȯ/0'ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+
awareness'Ȯ/1'ȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴȮ&Sensitivity to cultural 
diversity'Ȯ/2'ȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨȮ&Lifelong curiosity'Ȯ/3'ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħ
ŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸȮ&Global strategic thinking'Ȯ/4'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃ
ľĸŅĔľĸŅĵȮ&Seek Diversity+Minded Candidates'Ȯ/5'ȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭ
ĽŅĔĸȮ&Identify Global Leadership Competencies'Ȯ/6'ȮėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬ
őĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅȮőħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟ
ŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅȮ&Present students with 
real+world scenarios and ask them to identify possible issues or problems,ȮBy 
positioning students as problem seekers and problem finders we are encouraging them 
to think critically when they are identifying needs and opportunities'Ȯ/7'ȮėĶŌĔņľĬħ
ŏĮƚŅľĴŅĵŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņŏıŊŗŀĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Target the use of 
executive coaching to achieve global leadership objectives'Ȯ0.'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴ
ŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ&Build immersion leadership simulations'Ȯ0/'ȮėĶŌŒĝƟĔŅĶİƗĔĽŀĬįŌƟĬņĶŃħńĭ
ĽŅĔĸŏĮƦĬĔŅĶŏĜıŅŃȮ&Use globally+specific executive coaching'Ȯ00'ȮėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮ
ŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use summarizing strategies regularly'Ȯ01'ȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴň
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ėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶ
ıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and assessment tools to provide feedback 
and insight into global developmental needs'Ȯ02'ȮėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢ
ėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶ
ŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅȮ&Support students to develop criteria for success for their 
design projects and use these to evaluate and improve the designs and solutions they 
develop'Ȯ03'ȮĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃ
ĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶȮ&has accumulated a reservoir of life 
experience from childhood survival tactics to adult social skills and communication 
strategies'Ȯ04'ȮŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩ
ĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚȮ&When working in diverse contexts with people who are 
different from oneself, individuals need to be able to accurately perceive and learn'Ȯ
05'ȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&Provide open+
ended design challenges to encourage creativity'Ȯ06'ȮėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴ
ĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮ&Add constraints to 
design challenges to encourage students to come up with new ideas and alternative 
ways to solve problems'Ȯ07'ȮėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴ
ĪńĔļŃŒľĴƞȮ&develops their learning by upskilling or reskilling'Ȯ1.'ȮėĶŌĮĸŌĔİƤĚėĺŅĴŀĵŅĔĶŌƟ
ŀĵŅĔŏľŖĬȮ&Cultivate curiosity'Ȯ1/'ȮėĶŌİƗĔėĺŅĴĶƞĺĴĴŊŀĶŃħńĭĽŅĔĸŐĸŃėĺŅĴŏĮƦĬįŌƟĬņĪňĴȮ&Global 
collaboration and project team leadership'Ȯ10'ȮėĶŌİƗĔėĺŅĴŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ&Executive 
Coaching for Global Leadership'Ȯ11'ȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬȮ&Think+pair+share'Ȯ12'Ȯ
ĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħȮ&Develop a class question wall 
with student+Ȯgenerated questions to guide their thinking when they are designing'Ȯ13'Ȯ
ĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖěȮ&Know what 
competencies and behaviors are needed to achieve business outcome'Ȯ14'ȮėĶŌŏĮƕħ
őŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮ&Provide 
opportunities for students to work collaboratively on solving real+world problems'Ȯ15'Ȯ
ŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚ
őėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ&Provide opportunities for students to work on collaborative projects 
where each student takes responsibility for an aspect of a larger group project'Ȯ16'Ȯ
ĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭĕŀĚ
ıĺĔŏĕŅȮ&Encourage students to provide constructive feedback to help other students 
improve their designs'ȮŐĸŃȮ17'ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħ
ĽņľĶńĭĔŅĶŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟȮ&Encourage students to come up with as many ideas as 
they can before selecting an idea for a designed solution' 
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   0,/,1'ȮľĸńĔĔŅĶĪņĚŅĬĶƞĺĴĔńĬĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮėŊŀȮ/'ȮĨńŘĚŏĮƚŅľĴŅĵĪňŗĝńħŏěĬĶƞĺĴĔńĬȮ
&Establish clear purpose and shared meaning'Ȯ0'ȮĔņľĬħĭĪĭŅĪĪňŗĝńħŏěĬŐĸŃľĸŅĔľĸŅĵȮ
&Define clear and diverse roles'Ȯ1'ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮ&Collaboration'Ȯ2'ȮĔŅĶĽŊŗŀĽŅĶȮ
&Communication'Ȯ3'ȮĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬėĺŅĴĔĶŃĜńĭĔĶŃŏĜĚĺƞŀĚœĺȮ&Support Agility'ȮŐĸŃȮ4'ȮŒľƟ
ĶŅĚĺńĸĨŅĴįĸĚŅĬȮ&Give Rewards based on Performance' 
   0,/,2'ȮĔĸĵŋĪīƢĔŅĶĪņĚŅĬĶƞĺĴĔńĬŒľƟŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮėŊŀȮ/'Ȯěņ
ěŋħĮĶŃĽĚėƢĕŀĚėŋĦȮ&Remember your Purpose'Ȯ0'ȮĝňŘŐěĚėĺŅĴėŅħľĺńĚĪňŗŐĪƟěĶŇĚȮ&Clarify Actual 
Expectations'Ȯ1'ȮėĺŅĴŏĨŖĴŒěĪňŗěŃĪņľĬƟŅĪňŗȮ&Willingness to take on extra duties'Ȯ2'Ȯĸņħńĭ
ėĺŅĴĽņėńĠȮ&Priority'Ȯ3'ȮĸħĔĶŃĭĺĬĔŅĶĪňŗĞńĭĞƟŀĬȮ&Simplify Complex Processes'ȮŐĸŃȮ4'ȮĶŃĭŋ
ěŋħĭŀħȮ&Identify Blind Spots' 
   0,/,3'ȮĕńŘĬĨŀĬĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĭĶĶĸŋįĸȮėŊŀȮ/'ȮĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ
&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŐĸŃȮ0'ȮĬņėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put into 
Practice'ȮŐĸŃĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇȮ&Practice Review' 
  0,0'ȮĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ0ȮěŅĔįĸĔŅĶĮĶŃŏĴŇĬėŋĦĸńĔļĦŃĪňŗėŅħľĺńĚȮ
&Desired Condition'ȮŒľƟŏĔŇħĕŉŘĬĔńĭĬńĔŏĶňĵĬĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶıńĥĬŅŒĬĚŅĬĺŇěńĵĬňŘȮŏĴŊŗŀĽńĚŏĔĨ
ėƞŅŏĜĸňŗĵĕŀĚĶŅĵħƟŅĬȮŐĸŃĶŅĵĕƟŀĕŀĚŐĨƞĸŃħƟŅĬȮĴňĕƟŀĽńĚŏĔĨĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĴŅıŇěŅĶĦŅ
ĶƞĺĴĔńĬŏıŊŗŀĔņľĬħěŋħŏĬƟĬŏıŊŗŀěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŏıŊŗŀĔŅĶıńĥĬŅŒĬĺĚěĶĪňŗȮ0ȮŒľƟĴŅĔĕŉŘĬħńĚĬňŘėŊŀȮ 
/'ȮěŃŒľƟėĺŅĴĽņėńĠĔńĭħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮ&Deep Self ůȮAwareness'Ȯ0'ȮħƟŅĬĴŀĚőĸĔ
ĔĺƟŅĚȮ&Big Picture Perspective'ȮŐĸŃȮ1'ȮħƟŅĬĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨȮ&Lifelong Curiosity'ȮĪňŗĴň
ėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮĶĺĴĪńŘĚěŃıŇěŅĶĦŅŒľƟėĺŅĴĽņėńĠĔńĭŐĬĺĔŅĶıńĥĬŅĶŅĵ
ĕƟŀĪňŗĴňėƞŅŏĜĸňŗĵĨŗņěŅĔĸņħńĭĪƟŅĵĽŋħĕŉŘĬĴŅĨŅĴĸņħńĭȮĕŀĚŐĨƞĸŃħƟŅĬħƟĺĵȮŏĝƞĬȮĜńĬĴňėĺŅĴĴńŗĬŒěŒĬĨńĺŏŀĚ
ĽŌĚȮĜńĬĽŅĴŅĶĩŏĸŊŀĔĺŇīňĔŅĶŏĶňĵĬĶŌƟĪňŗħňĪňŗĽŋħŒľƟĔńĭĨńĺŏŀĚœħƟȮŐĸŃĜńĬĽŅĴŅĶĩĶŃĭŋėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶ
ŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚȮĪňŗĴňėƞŅŏĜĸňŗĵĶŃħńĭĨŗņŒĬħƟŅĬĔŅĶŏľŖĬėŋĦėƞŅŒĬĨĬŏŀĚȮŏĮƦĬĨƟĬ 
 ĬŀĔěŅĔĬńŘĬȮěŅĔįĸĔŅĶĮĶŃŏĴŇĬĶŃħńĭĴŅĔĬƟŀĵĕŀĚĔŅĶĬņŏŀŅľĸńĔĔŅĶ-ŐĬĺėŇħ-ŏĪėĬŇė-
ĺŇīňĔŅĶ-ĔŇěĔĶĶĴœĮĮĢŇĭńĨŇȮıĭĺƞŅȮĴňȮ3ȮĶŅĵĔŅĶĪňŗĴňėƞŅŏĜĸňŗĵĪňŗŐĽħĚĩŉĚĔŅĶĬņœĮĮĢŇĭńĨŇŒĬĶŃħńĭĨŗņȮėŊŀȮ 
/'ȮėĶŌŏĸŊŀĔŏėĶŊŗŀĚĴŊŀėńħŏĸŊŀĔįŌƟĴňėĺŅĴĽŅĴŅĶĩŐĸŃĔŅĶĮĶŃŏĴŇĬŏıŊŗŀŒľƟĕƟŀŏĽĬŀŐĬŃŐĸŃĕƟŀĴŌĸŏĝŇĚĸŉĔ
ŏĔňŗĵĺĔńĭėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶıńĥĬŅĶŃħńĭĽŅĔĸȮ&Choose talent selection and assessment 
tools to provide feedback and insight into global developmental needs' 0'ȮĬńĔŏĶňĵĬ
ĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚȮ&Deep self+awareness'Ȯ1'ȮėĶŌĶńĭĬńĔŏĶňĵĬĪňŗĴňėĺŅĴėŇħĔĺƟŅĚŐĸŃ
ľĸŅĔľĸŅĵȮ&Seek Diversity+Minded Candidates'Ȯ2'ȮėĶŌĽĶƟŅĚŐĭĭěņĸŀĚėĺŅĴŏĮƦĬįŌƟĬņĪňŗĬƞŅĽĬŒěȮ
&Build immersion leadership simulations'ȮŐĸŃȮ3'ȮėĶŌŒĝƟĔĸĵŋĪīƢŒĬĔŅĶĽĶŋĮŀĵƞŅĚĽĴŗņŏĽĴŀȮ&Use 
summarizing strategies regularly' ĞŉŗĚĶŅĵĔŅĶŏľĸƞŅĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵěŃĬņœĮĺŇŏėĶŅŃľƢľŅ
ĽŅŏľĨŋŐĸŃľŅŐĬĺĪŅĚŏıŊŗŀŒľƟĔĶŃĨŋƟĬĴňĔŅĶĬņœĮĽŌƞĔŅĶĮĢŇĭńĨŇŒľƟĴŅĔĕŉŘĬŒĬĺĚěĶĪňŗȮ0ȮĨƞŀœĮħƟĺĵ 
 ĬŀĔěŅĔıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚħńĚĔĸƞŅĺȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵ
œħƟŀĳŇĮĶŅĵĩŉĚıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠŀŊŗĬĪňŗĽƞĚįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬėĶńŘĚĬňŘħƟĺĵȮŏľŖĬĺƞŅȮĬƞŅěŃĴňįĸ
ĴŅěŅĔľĸńĔīĶĶĴĞŉŗĚŏĮƦĬėņĽŀĬŒĬıĶŃıŋĪīĻŅĽĬŅȮĪňŗįŌƟĺŇěńĵĬņĴŅŏĮƦĬĕƟŀėŇħŏĨŊŀĬŒěĨĸŀħĶŃĵŃŏĺĸŅŒĬ
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ĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵȮĨńŘĚŐĨƞěŋħŏĶŇŗĴĨƟĬĕŀĚĔŅĶĺŇěńĵěĬĩŉĚĺńĬĬňŘȮŐĸŃěŃĬņœĮŒĝƟěĬĽŇŘĬĽŋħĔŅĶĺŇěńĵȮőħĵŏĝŊŗŀ
ĺƞŅľĸńĔīĶĶĴĪňŗĬņĴŅĮĶŃĵŋĔĨƢŒĝƟěŃĝƞĺĵŏĽĶŇĴĽĶƟŅĚŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅıŐĸŃ
ĭĶĶĸŋįĸĽņŏĶŖěĴň 5 ľĸńĔīĶĶĴħńĚĬňŘȮ/'ȮıĶľĴĺŇľŅĶȮ2ȮĝƞĺĵŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵŒľƟŏĮƦĬœĮħƟĺĵėĺŅĴĴň
ŏĴĨĨŅȮĔĶŋĦŅȮĴňėĺŅĴěĶŇĚŒěĪňŗħňĨƞŀĔńĬŒĬĔŅĶĪņĚŅĬȮŐĸŃħņĶĚŀĵŌƞŒĬėĺŅĴŏĮƦĬīĶĶĴŏĮƦĬĔĸŅĚȮħƟĺĵ
ėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŉĚĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭįĸĽņŏĶŖěȮ0'ȮŀŇĪīŇĭŅĪȮ4Ȯĝƞĺĵ
ŏĽĶŇĴľĸńĔĔŅĶĪņĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟŏĔŇħėĺŅĴĶńĔŐĸŃıŀŒěŒĬĔŅĶĪņĚŅĬĕŀĚĨĬŏŀŅŒěŒĽƞŒĬĚŅĬĺŇěńĵőħĵ
ŒĝƟĽĨŇĮƤĠĠŅŒĬĔŅĶıŇěŅĶĦŅœĨĶƞĨĶŀĚȮĺŇŏėĶŅŃľƢȮĽńĚŏėĶŅŃľƢȮĪħĸŀĚȮĪħĽŀĭȮĨĶĺěĽŀĭľŅĽŅŏľĨŋħƟĺĵ
ėĺŅĴĶŀĭėŀĭȮěŃĽƞĚįĸŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮ1'ȮĽńĚėľĺńĨĩŋȮ2ȮĝƞĺĵŏĽĶŇĴ
ľĸńĔĔŅĶĪņĺŇěńĵĕŀĚįŌƟĺŇěńĵŒľƟŏĮƦĬħƟĺĵėĺŅĴĽŅĴńėėňȮŒľƟĔņĸńĚŒěŐĸŃŒľƟėņŐĬŃĬņȮĔŅĶĝƞĺĵŏľĸŊŀŏĔŊŘŀĔŌĸ
ĔńĬĞŉŗĚĔńĬŐĸŃĔńĬȮĔŅĶıŌħěŅœıŏĶŅŃȮĔŅĶĪņĨĬŒľƟŏĮƦĬĮĶŃőĵĝĬƢŐĸŃėĺŅĴŏĽĴŀĨƟĬŏĽĴŀĮĸŅĵȮěŃĽƞĚįĸ
ŒľƟĚŅĬĺŇěńĵĬňŘĴňėŋĦĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽņŏĶŖěȮ2'ȮőĵĬŇőĽĴĬĽŇĔŅĶȮĔƞŀĬĔŅĶıŇěŅĶĦŅŏľĨŋŐĸŃįĸȮįŌƟĺŇěńĵ
ěŉĚĨƟŀĚĴňėĺŅĴĶŌƟŒĬľĸńĔĔŅĶȮĔġŏĔĦĤƢȮĪňŗĨĶĚĔńĭėĺŅĴŏĮƦĬěĶŇĚȮŏıŊŗŀŒľƟœħƟĚŅĬĺŇěńĵĪňŗĴňėŋĦĳŅıŐĸŃ
ĮĶŃĽŇĪīŇįĸȮ3'ȮĕńĬĨŇȮįŌƟĴňėŋĦīĶĶĴȮĵƞŀĴŏĮƦĬėĬĪňŗĴňĬŘņŒěĚŅĴȮĬŘņŒěħňȮĴňĔŇĶŇĵŅĺŅěŅĽŋĳŅıȮĽĚĭŏĽĚňŗĵĴȮœĴƞ
ĔƞŀĔŅĶĪŃŏĸŅŃĺŇĺŅĪĔńĭŒėĶȮŕȮĵƞŀĴŏĮƦĬėĬĪňŗĬƞŅĶńĔĬƞŅĬńĭĩŊŀȮěŉĚŏĮƦĬīĶĶĴĪňŗĽƞĚŏĽĶŇĴėĬŒľƟįŌƟĺŇěńĵĴňėĺŅĴ
ŀħĪĬȮŐĽħĚŒľƟŏľŖĬĺƞŅȮŒĬĔŅĶıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬĪňŗŏĮƦĬĔĸŋƞĴŏĮƚŅľĴŅĵŒĬ
ĔŅĶıńĥĬŅĬńŘĬȮĵńĚĴňıĸńĚĕńĭľĶŊŀĮƤěěńĵĽņėńĠŀŊŗĬĪňŗĴňįĸĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĶƞĺĴŀĵŌƞħƟĺĵȮĪňŗįŌƟĺŇěńĵŐĸŃįŌƟ
ĶƞĺĴĺŇěńĵěŃĨƟŀĚĶƞĺĴĔńĬĽńĚŏĔĨŐĸŃĔĶŃĨŋƟĬŒľƟĴňĔŅĶĬņĴŅŒĝƟŒľƟľĸŅĔľĸŅĵȮŏıŊŗŀĴŋƞĚľĺńĚŒľƟĔŅĶĪņĚŅĬ
ĮĶŃĽĭėĺŅĴĽņŏĶŖěȮŒĬĪńĻĬŃĕŀĚįŌƟĺŇěńĵĩŊŀĺƞŅĴňėĺŅĴĽņėńĠĴŅĔĮƤěěńĵľĬŉŗĚȮőħĵįŌƟĺŇěńĵœħƟĔņľĬħĮĢŇĪŇĬ
ĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ0ȮħńĚĨŅĶŅĚĪňŗȮ2,7 
 

ĨŅĶŅĚĪňŗȮ2,7ȮȮŐĽħĚĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ0 
 

ĕńŘĬĨŀĬ
Īňŗ 

ĺĚěĶĪňŗȮ0 
ĶŃĵŃŏĺĸŅħņŏĬŇĬĔŅĶ 

ı,Ļ,Ȯ0343 ı,Ļ,Ȯ0344 
Ĩ,ė, ı,ĵ, ī,ė, Ĵ,ė, Ĕ,ı, Ĵň,ė, 

1.  ĔŅĶĺŅĚŐįĬȮ&Planning'       
2.  ĔŅĶĮĢŇĭńĨŇȮ&Acting'       
3.  ĔŅĶĽńĚŏĔĨȮ&Observing'       
4.  ĔŅĶĽŃĪƟŀĬįĸȮ&Reflecting'       
5.  ĔŅĶĽĶŋĮįĸěŅĔįĸĔŅĶ
ħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ/Ȯ 
ŐĸŃĺĚěĶĪňŗȮ0 

      

 

 ĪŅĚŏĸŊŀĔĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĮĶŃŏĴŇĬȮĬņĴŅěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞȮŏıŊŗŀ
ĮĶńĭĮĶŋĚŐĸŃıńĥĬŅĔŅĶĪņĚŅĬŒľƟŏĔŇħĮĶŃĽŇĪīŇĳŅıĴŅĔĵŇŗĚĕŉŘĬȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/5 
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ĳŅıĪňŗȮ2,/5ȮȮŐĽħĚĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan' 
 

1'ȮĔŅĶĩŀħĭĪŏĶňĵĬȮĴňěŋħĴŋƞĚľĴŅĵŏıŊŗŀŒľƟĪĶŅĭĩŉĚȮ/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ0'ȮĮƤĠľŅ
ŀŋĮĽĶĶėȮ1'ȮĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕȮ2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ&Learning from 
Practice'ȮĪňŗŏĔŇħĕŉŘĬŒĬĕńŘĬĨŀĬĬňŘȮħńĚĬňŘ 
  1,/'ȮįĸĔŅĶħņŏĬŇĬĚŅĬȮ 
   1,/,/'ȮĔŅĶĪĭĪĺĬįĸĔŅĶıńĥĬŅȮįĸĔŅĶħņŏĬŇĬĚŅĬıĭĺƞŅȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟ
ŏľŖĬĩŉĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚĔŅĶıńĥĬŅĪňŗŏĔŇħĕŉŘĬȮŀŃœĶĪňŗĪņœħƟħňŐĸƟĺȮŀŃœĶĪňŗĵńĚĪņœħƟœĴƞħňȮŐĸŃŀŃœĶĪňŗĵńĚ
ŏĮƦĬĮƤĠľŅȮėĺĶĮĶńĭŀŃœĶȮĪņŀŃœĶȮľĶŊŀŏıŇŗĴŏĨŇĴŀŃœĶȮĶĺĴĪńŘĚĬņŏĽĬŀŒľƟŏľŖĬĩŉĚĽŇŗĚĪňŗĭĶĶĸŋėĺŅĴ
ėŅħľĺńĚŐĸŃĽŇŗĚĪňŗĵńĚœĴƞĭĶĶĸŋėĺŅĴėŅħľĺńĚȮŏıŊŗŀĔŅĶĺŅĚŐįĬħņŏĬŇĬĔŅĶŒĬĺĚěĶĪňŗȮ0ȮĨƞŀœĮ 
   1,/,0'ȮĔŅĶěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶȮ&Action Plan'ȮįĸĔŅĶħņŏĬŇĬĚŅĬıĭĺƞŅȮįŌƟĺŇěńĵœħƟ
ĔņľĬħĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬŒĬĺĚěĶĪňŗȮ0ȮĪŅĚŏĸŊŀĔĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĮĶŃŏĴŇĬȮĬņĴŅ
ěńħĪņŐįĬĮĢŇĭńĨŇĔŅĶŒľĴƞȮŏıŊŗŀĮĶńĭĮĶŋĚŐĸŃıńĥĬŅĔŅĶĪņĚŅĬŒľƟŏĔŇħĮĶŃĽŇĪīŇĳŅıĴŅĔĵŇŗĚĕŉŘĬ 
  1,0'ȮĮƤĠľŅŀŋĮĽĶĶėȮ 
   1,0,/'ȮěŅĔĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬĕŀĚőĶĚŏĶňĵĬŒĬĳŅėŏĶňĵĬĪňŗȮ0ȮĮƖĔŅĶĻŉĔļŅȮ0343Ȯ
ĞŉŗĚĴňĔŇěĔĶĶĴŀĵŌƞŀĵƞŅĚĴŅĔĴŅĵȮĜŃĬńŘĬĔŅĶěńħĽĶĶŏĺĸŅŒĬĔŅĶħņŏĬŇĬĔŇěĔĶĶĴĨƞŅĚȮŕȮŏıŊŗŀıńĥĬŅĪńĔļŃ
ĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬȮěŉĚĨƟŀĚħŌĝƞĺĚĺƞŅĚěŅĔĮĢŇĪŇĬĕŀĚőĶĚŏĶňĵĬŏĮƦĬľĸńĔ 
   1,0,0'ȮįŌƟĶƞĺĴĺŇěńĵœħƟĺŅĚŐįĬĔŅĶĬņĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵœĮŒĝƟœĴƞĽńĴıńĬīƢĔńĭ
ĔŇěĔĶĶĴĪňŗěńħȮŀŅěĽƞĚįĸŒľƟĔŅĶħņŏĬŇĬĔŇěĔĶĶĴœĴƞĽŀħėĸƟŀĚĽńĴıńĬīƢĔńĬȮŐĸŃįĸĸńıīƢĪňŗœħƟĔŖŀŅěěŃœĴƞĨĶĚ
ěŋħĴŋƞĚľĴŅĵĕŀĚĔŅĶıńĥĬŅ 
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  1,1'ȮĕƟŀĽńĚŏĔĨľĶŊŀĕƟŀŏĽĬŀŐĬŃŏıŊŗŀĔŅĶĮĶńĭĮĶŋĚŐĔƟœĕ 
   1,1,/'ȮĔŅĶŏĸŊŀĔĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĬņœĮŒĝƟŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬ
ŒľƟĔńĭĬńĔŏĶňĵĬĬńŘĬȮėĺĶĺŅĚŐįĬŏĸŊŀĔĪŅĚŏĸŊŀĔĪňŗŏľĴŅŃĽĴĔńĭĭĶŇĭĪĕŀĚĔŇěĔĶĶĴĬńŘĬȮŕȮħƟĺĵȮŏıŊŗŀŒľƟ
ĬńĔŏĶňĵĬŏĔŇħĔŅĶŏĶňĵĬĶŌƟŀĵƞŅĚŐĪƟěĶŇĚ 
   1,1,0'ȮľŅĔĴňĔŇěĔĶĶĴľĶŊŀĶŅĵĔŅĶŐĕƞĚĕńĬĪńĔļŃŒħȮŕȮĪňŗŀĵŌƞĬŀĔŏľĬŊŀěŅĔĮĢŇĪŇĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬĕŀĚőĶĚŏĶňĵĬȮĪňŗŏĔŇħĕŉŘĬŒĬĝƞĺĚĶŃľĺƞŅĚĺĚěĶĪňŗȮ0ȮėĺĶŒľƟĬńĔŏĶňĵĬœħƟŏĕƟŅĶƞĺĴĔŇěĔĶĶĴŒľƟĴŅĔ
ĪňŗĽŋħȮŏıŊŗŀŏĮƦĬĔŅĶŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸĕŀĚĬńĔŏĶňĵĬœħƟľĸŅĔľĸŅĵŏıŇŗĴĴŅĔĕŉŘĬ 
  1,2'ȮĔŅĶŏĶňĵĬĶŌƟěŅĔĔŅĶĮĢŇĭńĨŇȮ 
   1,2,/'ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĭŋėėĸȮėŊŀȮįŌƟĺŇěńĵȮĴňħńĚĬňŘ 
   ŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮįĸĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇĺĚěĶĪňŗȮ/ȮĪņŒľƟįŌƟĺŇěńĵœħƟĶŌƟĺƞŅėĶŌœħƟĬņ
ĪŅĚŏĸŊŀĔŀŃœĶœĮŒĝƟĔńĬĭƟŅĚŐĸƟĺȮŐĸŃĵńĚĕŅħĪŅĚŏĸŊŀĔŀŃœĶĪňŗĵńĚœĴƞĪņȮŏıŊŗŀěŃœħƟĬņĕƟŀĴŌĸŏľĸƞŅĬňŘœĮŒĝƟŒĬ
ĔŅĶĺŅĚŐįĬħņŏĬŇĬĚŅĬĨƞŀœĮ 
   1,2,0'ȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭĔĸŋƞĴȮėŊŀȮįŌƟĶƞĺĴĺŇěńĵȮĴňħńĚĬňŘ 
   ŏĔŇħĔŅĶŏĶňĵĬĶŌƟĶƞĺĴĔńĬĺƞŅȮĔŇěĔĶĶĴĪňŗėĶŌœħƟŏėĵĶƞĺĴĔńĬĪņĨńŘĚŐĨƞĺĚěĶĪňŗȮ/ȮĬńŘĬĴňĮƤĠľŅȮ
ŀŋĮĽĶĶėȮŐĸŃĮƤěěńĵĨƞŀĨƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŀŃœĶĭƟŅĚȮŐĸŃŏĶŅėĺĶŒĽƞŒěŏĮƦĬıŇŏĻļŏıŊŗŀĬņœĮĮĶńĭĮĶŋĚ
ŐĔƟœĕŐĸŃıńĥĬŅŒĬėĶńŘĚĨƞŀœĮ 
   1,2,1'ȮŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶŏĶňĵĬĶŌƟĪňŗŏĔŇħĕŉŘĬĶŃħńĭľĬƞĺĵĚŅĬȮėŊŀȮőĶĚŏĶňĵĬ-ĔĸŋƞĴ
ĽŅĶŃ-ĶŃħńĭĝńŘĬĪňŗıńĥĬŅȮĴňħńĚĬňŘ 
   ŏĔŇħĔŅĶŏĶňĵĬĶŌƟĺƞŅȮĔŅĶĺŅĚŐįĬŒĬĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮőħĵŐĭƞĚįŌƟĶƞĺĴĪňĴĨŅĴĔĸŋƞĴĽŅĶŃ
ĔŅĶŏĶňĵĬĶŌƟŒĬĔŅĶŀŀĔŐĭĭĔŇěĔĶĶĴȮěŃĝƞĺĵĪņŒľƟŏĔŇħėĺŅĴľĸŅĔľĸŅĵĕŀĚĔŇěĔĶĶĴȮĽĶƟŅĚĽĶĶėƢĶŌĮŐĭĭ
ŒľĴƞȮŕȮĪňŗěŃĬņœĮŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņĶŃħńĭĽŅĔĸŒľƟĔńĭĬńĔŏĶňĵĬœħƟ 
 ĕńŘĬĨŀĬĪňŗȮ7 ĔŅĶĮĢŇĭńĨŇȮ&Acting'ȮŒĬĺĚěĶĪňŗȮ0ȮĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇȮ
ĮĶŃĔŀĭħƟĺĵŐĬĺĪŅĚĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĶƞĺĴĔńĬĔņľĬħȮőħĵĴňįĸĔŅĶĮĢŇĭńĨŇĨŅĴĕńŘĬĨŀĬȮ&Steps'Ȯ
ŏıŊŗŀėĺŅĴĴňĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĔņľĬħœĺƟŒĬĔŇěĔĶĶĴĪňŗȮ1ȮĕŀĚĕńŘĬĨŀĬĔŅĶ
ĺŅĚŐįĬȮħńĚĬňŘ 
 /'ȮĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮ 
 įŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĪņėĺŅĴŏĕƟŅŒěŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮĪňŗĴŅěŅĔĕƟŀŏĽĬŀ
ĪŅĚŏĸŊŀĔěŅĔĮĶŃĽĭĔŅĶĦƢĕŀĚįŌƟĶƞĺĴĺŇěńĵŐĸŃĕƟŀŏĽĬŀŒĬŏĝŇĚĪķļġňĕŀĚįŌƟĺŇěńĵȮőħĵěńħĕŉŘĬŒĬĺńĬĪňŗȮ2Ȯ
ıķĻěŇĔŅĵĬȮ0343ȮľĸńĚŏĸŇĔŐĩĺŏėŅĶıīĚĝŅĨŇȮŏĺĸŅȮ.6,0.+.7,..ȮĬ,ȮĦȮĸŅĬŒĨƟĶƞĴĴŃĕŅĴȮőĶĚŏĶňĵĬĬŅ
ĚŇŘĺĺŇĪĵŅĽĶĶėƢȮĕńŘĬĨŀĬĬňŘĴŋƞĚľĺńĚŒľƟĴňĔŅĶĶŃĭŋĺŇīňĔŅĶħņŏĬŇĬĔŅĶĮĢŇĭńĨŇĔŇěĔĶĶĴĨŅĴĕńŘĬĨŀĬĪňŗȮ6 ėŊŀȮĔŅĶ
ĺŅĚŐįĬŒľĴƞŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĭĶĶĸŋĨŅĴěŋħĴŋƞĚľĴŅĵĕŀĚĕńŘĬĨŀĬĪňŗȮ7 ĔŅĶĮĢŇĭńĨŇŒľĴƞȮőħĵĺŇīňĔŅĶĶŃħĴ
ĽĴŀĚȮŏĸƞŅŏĶŊŗŀĚȮŏĽĺĬŅȮıŌħėŋĵȮŐĽħĚėĺŅĴėŇħŏľŖĬȮĽńĚŏėĶŅŃľƢȮĪņėĺŅĴŏĕƟŅŒěŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮ
ĔņľĬħĺŇīňĔŅĶĮĢŇĭńĨŇĶƞĺĴĔńĬĨƞŀĵŀħěŅĔėĺŅĴĽņŏĶŖěŒĬĺĚěĶĪňŗȮ/ȮŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
įĸĸńıīƢŒľĴƞȮħńĚėņĔĸƞŅĺĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮėĺŅĴĺƞŅ 
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ŴŒĬĔŅĶĮĶŃĝŋĴĺŅĚŐįĬĔŅĶĪņĚŅĬŒľĴƞĶƞĺĴĔńĬȮœħƟĶƞĺĴŐĸĔŏĮĸňŗĵĬ
ŏĶňĵĬĶŌƟŒĬĽŇŗĚĪňŗĪņŐĸƟĺȮĽŇŗĚĪňŗĵńĚœĴƞœħƟĪņŐĸŃŐĬĺĪŅĚŒľĴƞȮŕȮĪňŗĔņĸńĚěŃĪņŒĬĺĚěĶĪňŗȮ
0ȮĬňŘȮĸƟĺĬŐĸƟĺŐĨƞĴŋƞĚľĺńĚŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŐĸŃĴŋƞĚľĺńĚŒľƟŏĔŇħĔŅĶĔĶŃĪņ
ŏıŊŗŀŒľƟĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢĪňŗĨńŘĚœĺƟȮĪńŘĚĨńĺįŌƟĺŇěńĵŏŀĚȮįŌƟĶƞĺĴĺŇěńĵȮŐĸŃŏĮƚŅľĴŅĵĪňŗ
ĽņėńĠėŊŀĸŌĔȮŕȮĬńĔŏĶňĵĬĕŀĚŏĶŅŵ 

&įŌƟĺŇěńĵ' 
ŴěŅĔĪňŗŏĶŅĪŋĔėĬœħƟĶƞĺĴĔńĬĪņĚŅĬŒĬĺĚěĶĪňŗįƞŅĬĴŅȮœħƟĬņŐĬĺĪŅĚĪňŗ

ľĸŅĔľĸŅĵœĮŒĝƟŒĬĔŅĶěńħĔŇěĔĶĶĴĔŅĶŏĶňĵĬĔŅĶĽŀĬĪňŗŏĬƟĬĬńĔŏĶňĵĬŏĮƦĬĽņėńĠ
ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚĪńĔļŃĳŅĺŃįŌƟĬņȮĬńĔŏĶňĵĬœħƟĸĚĴŊŀĮĢŇĭńĨŇěĶŇĚȮ&Active learning'Ȯ
ĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮŐĸĔŏĮĸňŗĵĬŏĶňĵĬĶŌƟȮŐĔƟœĕĮƤĠľŅĶƞĺĴĔńĬȮĪņŒľƟĬńĔŏĶňĵĬ
ĮĶŃĪńĭŒěŐĸŃĝŊŗĬĝŀĭĪňŗėŋĦėĶŌěńħĔŇěĔĶĶĴħňȮŕȮŀĵƞŅĚľĸŅĔľĸŅĵĬŀĔŏľĬŊŀěŅĔ
ŒĬĝńŘĬŏĶňĵĬȮĽƞĚįĸŒľƟĬńĔŏĶňĵĬŏĔŇħĔŅĶıńĥĬŅŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ4' 
 ŒĬĔŅĶħņŏĬŇĬĔŅĶŒĬŐĨƞĸŃĔŇěĔĶĶĴȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĶƞĺĴĔńĬĸĚĴŊŀĮĢŇĭńĨŇĚŅĬĨŅĴ
ĔŇěĔĶĶĴĪňŗĶƞĺĴĔńĬĔņľĬħĕŉŘĬĨŅĴĮĢŇĪŇĬĔŅĶħņŏĬŇĬĚŅĬȮőħĵŀŅĻńĵľĸńĔĔŅĶĺŇěńĵŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĭĭȮ 
ĴňĽƞĺĬĶƞĺĴȮœħƟĬņĔĶŀĭŐĬĺėŇħľĸńĔŏĽĶŇĴħƟĺĵŐĬĺėŇħěŅĔĬńĔĺŇĝŅĔŅĶĪńŘĚŒĬĮĶŃŏĪĻŐĸŃĨƞŅĚĮĶŃŏĪĻ
ĨŅĴĪňŗįŌƟĺŇěńĵœħƟĻŉĔļŅėƟĬėĺƟŅĴŅȮĶĺĴĪńŘĚŐĬĺėŇħĮĶŃĽĭĔŅĶĦƢěŅĔįŌƟĶƞĺĴĺŇěńĵȮĬņœĮĽŌƞĔŅĶĸĚĴŊŀĮĢŇĭńĨŇȮ
őħĵŒĝƟŐĬĺėŇħĕŀĚȮOn the Job Developing ėŊŀȮľĸńĚěŅĔĪňŗįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵĻŉĔļŅĪŅĚŏĸŊŀĔĪňŗĪņ
œĺƟľĸŅĔľĸŅĵŐĸƟĺȮĔŖĬņėĺŅĴŏĕƟŅŒěĬńŘĬœĮĮĢŇĭńĨŇĔńĭĬńĔŏĶňĵĬȮĩƟŅĪņŐĭĭĬňŘŐĸƟĺȮĔŖĩŊŀĺƞŅŏĮƦĬĔŅĶıńĥĬŅ
ĬńĔŏĶňĵĬ 
 ĔŇěĔĶĶĴĔŅĶŏĶňĵĬĶŌƟĪňŗěńħĕŉŘĬŏĮƦĬĔŇěĔĶĶĴĪňŗĬńĔŏĶňĵĬĪŋĔėĬĽŅĴŅĶĩŏĕƟŅĶƞĺĴĔŇěĔĶĶĴœħƟŀĵƞŅĚ
ľĸŅĔľĸŅĵȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœĴƞœħƟŏĬƟĬĪňŗĨńĺĔŇěĔĶĶĴŒħĔŇěĔĶĶĴľĬŉŗĚȮ&not focus on a job'ȮŐĨƞ
ěŋħŏĬƟĬėŊŀȮŏıŊŗŀŒľƟĬńĔŏĶňĵĬœħƟŏĕƟŅĶƞĺĴĔŇěĔĶĶĴŀĵƞŅĚľĸŅĔľĸŅĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĵŇŗĚĴŅĔŏĪƞŅœľĶƞȮĵŇŗĚěŃ
ŏĮƦĬĔŅĶŏĮƕħĮĶŃĽĭĔŅĶĦƢĽŌƞőĸĔĔĺƟŅĚŀĵƞŅĚĪƟŅĪŅĵȮįĸĪňŗėŅħľĺńĚėŊŀȮĬńĔŏĶňĵĬŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚěŅĔ
ĔŅĶŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮ 
 őħĵŒĬĕńŘĬĨŀĬĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĬňŘȮįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟ
ŀŅĻńĵľĸńĔĔŅĶĪņĚŅĬŐĭĭĴňĽƞĺĬĶƞĺĴȮħńĚĬňŘ 
 ĮĶŃĔŅĶŐĶĔȮŒĝƟľĸńĔĔŅĶĪņĚŅĬĶƞĺĴĔńĬĪňŗĴňĮĶŃĽŇĪīŇĳŅıȮėŊŀȮ/'ȮĨńŘĚŏĮƚŅľĴŅĵĪňŗĝńħŏěĬ
ĶƞĺĴĔńĬȮ&Establish clear purpose and shared meaning'Ȯ0'ȮĔņľĬħĭĪĭŅĪĪňŗĝńħŏěĬŐĸŃ
ľĸŅĔľĸŅĵ&Define clear and diverse roles'Ȯ1'ȮĔŅĶĪņĚŅĬĶƞĺĴĔńĬȮ&Collaboration'Ȯ2'ȮĔŅĶ
ĽŊŗŀĽŅĶȮ&Communication'Ȯ3'ȮĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬėĺŅĴĔĶŃĜńĭĔĶŃŏĜĚĺƞŀĚœĺȮ&Support Agility'ȮŐĸŃȮ
4'ȮŒľƟĶŅĚĺńĸĨŅĴįĸĚŅĬȮ&Give Rewards based on Performance' 
 ĮĶŃĔŅĶĪňŗĽŀĚȮĴňĔĸĵŋĪīƢĔŅĶĪņĚŅĬĶƞĺĴĔńĬŒľƟŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮėŊŀȮ/'Ȯěņ
ěŋħĮĶŃĽĚėƢĕŀĚėŋĦȮ&Remember your Purpose'Ȯ0'ȮĝňŘŐěĚėĺŅĴėŅħľĺńĚĪňŗŐĪƟěĶŇĚȮ&Clarify Actual 
Expectations'Ȯ1'ȮėĺŅĴŏĨŖĴŒěĪňŗěŃĪņľĬƟŅĪňŗȮ&Willingness to take on extra duties'Ȯ2'Ȯĸņħńĭ
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ėĺŅĴĽņėńĠȮ&Priority'Ȯ3'ȮĸħĔĶŃĭĺĬĔŅĶĪňŗĞńĭĞƟŀĬȮ&Simplify Complex Processes'ȮŐĸŃȮ4'ȮĶŃĭŋ
ěŋħĭŀħȮ&Identify Blind Spots' 
 ĮĶŃĔŅĶĽŋħĪƟŅĵȮĴňĕńŘĬĨŀĬĬņĪŅĚŏĸŊŀĔĽŌƞĔŅĶĮĢŇĭńĨŇĪňŗĭĶĶĸŋįĸȮėŊŀȮ/'ȮĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗ
ĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵȮŐĸŃȮ0'ȮĬņėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put 
into Practice'ȮŐĸŃĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇȮ&Practice Review' 

ŒĬĔŅĶĪņĚŅĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮőħĵŒĝƟŐĬĺėŇħĕŀĚȮOn the Job Developing ĞŉŗĚŏĮƦĬ
ĔŅĶĪņĚŅĬěĶŇĚŀĵŌƞŐĸƟĺȮħńĚĬńŘĬœĴƞĨƟŀĚŏĨĶňĵĴŀŃœĶŒľĴƞŒľƟŏĽňĵŏĺĸŅȮĽŅĴŅĶĩŒĝƟĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵĪňŗ
ĪņœĺƟŐĸƟĺȮĴŅŒĝƟĔńĭĔŅĶĪņĚŅĬŒľĴƞœħƟŏĸĵ ŏıĶŅŃŏĮƦĬĽŇŗĚŏħňĵĺĔńĬĪňŗĨƟŀĚĶŌƟŐĸŃĨƟŀĚĸĚĴŊŀĮĢŇĭńĨŇŀĵŌƞŐĸƟĺȮ
ĕĦŃŏħňĵĺĔńĬĽŇŗĚĪňŗĪņŀĵŌƞŏĮƦĬŀĚėƢėĺŅĴĶŌƟĨŇħĨńĺŀĵŌƞŐĸƟĺȮįŌƟĺŇěńĵŏĝŊŗŀĺƞŅŏĮƦĬĔŅĶħŉĚĻńĔĵĳŅıĕŀĚŐĨƞĸŃĭŋėėĸ
ĴŅŒĝƟŒĬĔŅĶĸĚĴŊŀĮĢŇĭńĨŇĚŅĬŒľƟŏĔŇħĮĶŃőĵĝĬƢĽŌĚĽŋħȮĨĸŀħěĬŏĔŇħėĺŅĴĨĶŃľĬńĔŒĬėŋĦėƞŅĕŀĚĨĬŏŀĚ
ŐĸŃŏıŊŗŀĬĶƞĺĴĚŅĬħƟĺĵȮőħĵĬņľĸńĔīĶĶĴĴŅĮĶŃĵŋĔĨƢŒĝƟŒľƟĔŅĶħņŏĬŇĬĚŅĬĺŇěńĵŏĮƦĬœĮŀĵƞŅĚĴňėŋĦĳŅı
ŐĸŃĭĶĶĸŋįĸĽņŏĶŖěĴň 5 ľĸńĔīĶĶĴħńĚĬňŘȮ/'ȮıĶľĴĺŇľŅĶȮ2Ȯ0'ȮŀŇĪīŇĭŅĪȮ4Ȯ1'ȮĽńĚėľĺńĨĩŋȮ2Ȯ 
2'ȮőĵĬŇőĽĴĬĽŇĔŅĶȮŐĸŃȮ3'ȮĕńĬĨŇȮ 
 ěŅĔĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚȮ&Deep Understanding'ȮŒĬĪŅĚŏĸŊŀĔĪňŗ
ľĸŅĔľĸŅĵȮįŌƟĺŇěńĵŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,/6 

 

  
 
ĳŅıĪňŗȮ2,/6ȮȮĔŇěĔĶĶĴĔŅĶĪņėĺŅĴŏĕƟŅŒěĪňŗĸŉĔĞŉŘĚŒĬĪŅĚŏĸŊŀĔĪňŗľĸŅĔľĸŅĵ 
 

 2'ȮĬņėĺŅĴŏĕƟŅŒěĽŌƞĔŅĶĮĢŇĭńĨŇȮ&Put into Practice'ȮĬņĪŅĚŏĸŊŀĔĪňŗŐĨƞĸŃėĬŏĸŊŀĔĽŌƞĔŅĶ
ĮĢŇĭńĨŇŒĬĶŅĵĺŇĝŅĪňŗĽŀĬľĶŊŀŒĬĚŅĬĪňŗĪņȮŐĸŃĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇȮ&Practice Review'ȮĔŅĶĪņĚŅĬ
ĶƞĺĴĔńĬĪŋĔĶŃĵŃȮ/.ȮĺńĬȮŏıŊŗŀĪĭĪĺĬĔŇěĔĶĶĴĪŅĚŏĸŊŀĔĪňŗŏĸŊŀĔœĮĮĢŇĭńĨŇȮŐĸŃĔŅĶĔņľĬħĔŇěĔĶĶĴ
ĪŅĚŏĸŊŀĔŏıŇŗĴŏĨŇĴȮŐĸŃĽĶŋĮįĸŏĴŊŗŀŏĽĶŖěĽŇŘĬĔŅĶĮĢŇĭńĨŇĔŇěĔĶĶĴŐĨƞĸŃĔŇěĔĶĶĴȮőħĵĴňĔņľĬħĔŅĶħņŏĬŇĬ
ĔŇěĔĶĶĴĪńŘĚľĴħȮěņĬĺĬȮ02ȮĔŇěĔĶĶĴȮĨŅĴĸņħńĭĮĢŇĪŇĬĕŀĚİƙŅĵĺŇĝŅĔŅĶȮœħƟŐĔƞȮ 

  0,/'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅœĪĵ'Ȯ 
  2,2'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽńĚėĴĻŉĔļŅȮĻŅĽĬŅŐĸŃĺńĥĬīĶĶĴ' 
  2,3'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĺŇĪĵŅĻŅĽĨĶƢ' 
  2,4'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟŏĪėőĬőĸĵň' 
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  2,5'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟėĦŇĨĻŅĽĨĶƢ' 
  2,6'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽŋĕĻŉĔļŅŐĸŃıĸĻŉĔļŅ' 
  2,7'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĔŅĶĚŅĬŀŅĝňı' 
  2,8'ȮĔŇěĔĶĶĴįŌƟĬņėĶŀĭėĶńĺŀĭŀŋƞĬ 
  2,9'ȮĔŇěĔĶĶĴĚŅĬœľĴĬŅĬŅĝŅĨŇ 
  2,10'ȮĔŇěĔĶĶĴĽĩŅĬĻŉĔļŅıŀŏıňĵĚ 
  2,11'ȮĔŇěĔĶĶĴĔňĿŅĽňħŀĔĚŇŘĺŏĔĴĽƢ 
  2,12'ȮĔŇěĔĶĶĴŀƞŅĬŀŀĔȮŏĕňĵĬœħƟȮ/..# 
  2,13'ȮĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĔŅĶĴňĽƞĺĬĶƞĺĴŒĬĶŃĭŀĭĮĶŃĝŅīŇĮœĨĵĕŀĚŏĵŅĺĝĬėĬĶŋƞĬŒľĴƞ 
  2,14'ȮĔŇěĔĶĶĴȮKKU Smart Learning 
  2,15'ȮĔŇěĔĶĶĴľƟŀĚĽĴŋħŏėĸŊŗŀĬĪňŗ 
  2,16'ȮĔŇěĔĶĶĴĶńĔĔŅĶŀƞŅĬ 
  2,17'ȮĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
  2,18'ȮĔŇěĔĶĶĴĸŌĔŏĽŊŀŏĬĨĶĬŅĶň 
  2,19'ȮĔŇěĔĶĶĴľƟŀĚŏĶňĵĬįŌƟĬņ 
  2,20'ȮĔŇěĔĶĶĴĽńĮħŅľƢĳŅļŅĨƞŅĚĮĶŃŏĪĻ 
  2,21'ȮĔŇěĔĶĶĴĺńĬėĶŇĽĨƢĴŅĽ 
  2,22'ȮĔŇěĔĶĶĴĺńĬĮƖŒľĴƞ 
  0,01'ȮĔŇěĔĶĶĴĔŅĶİƗĔĳŅėĽĬŅĴŐĸŃĔŅĶĪħĽŀĭĔņĸńĚŒěőħħľŀĽŌĚ 
  0,02'ȮĔŇěĔĶĶĴĔŅĶŐĕƞĚĕńĬĽńĚėĴĻŉĔļŅĝŅŏĸƟĬĪƢȮ0.00 
  ĴňįĸĔŅĶĮĢŇĭńĨŇĕŀĚįŌƟĶƞĺĴĺŇěńĵȮħńĚĬňŘ 

 2,1'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅœĪĵ' 
 ĔŇěĔĶĶĴĬňŘĴňįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ1ȮėĬȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ/1ȮėĬȮħņŏĬŇĬ
ĔŇěĔĶĶĴĺńĬĪňŗȮ5ȮıķĻěŇĔŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŀņŏĳŀĬŘņıŀĚȮěńĚľĺńħĕŀĬŐĔƞĬ 
 ĔŇěĔĶĶĴĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮœĮĮĢŇĭńĨŇȮœħƟŐĔƞ 

+ȮȮĬńĔŏĶňĵĬĴňĮĢŇĳŅĦœľĺıĶŇĭ 
+ȮȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
+ȮȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
+ȮȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟ 
+ȮȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪň 
+ȮȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬ 

 +ȮȮŏĴŊŗŀĬńĔŏĶňĵĬĪņĚŅĬŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵȮĔńĭįŌƟėĬĪňŗĴňėĺŅĴŐĨĔĨƞŅĚĔńĬȮĨƟŀĚĽŅĴŅĶĩ
ĶńĭĶŌƟŐĸŃŏĶňĵĬĶŌƟœħƟŀĵƞŅĚĩŌĔĨƟŀĚ 
 +ȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ 
 +ȮėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ
ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅ 
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 +ȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬ 
 +ȮĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖě 
 +ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚĔŅĶ
ŀŀĔŐĭĭĕŀĚıĺĔŏĕŅ 
 ĴňĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇĔŅĶĪņĚŅĬĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĶŋĮįĸĔŅĶĮĢŇĭńĨŇ
ĔŇěĔĶĶĴȮħńĚėņĔĸƞŅĺĕŀĚįŌƟĺŇěńĵȮėĺŅĴĺƞŅ 

ŴįĸħňĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĴňĮĢŇıŅĬœľĺıĶŇĭĨŀĭőĨƟœħƟħň
ŐĸŃĶĺħŏĶŖĺȮĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮěŇĬĨĬŅĔŅĶŏĶŊŗŀĚĶŅĺŐĸŃĶŀĭĶŌƟȮėĺŅĴ
ĮĶŃĪńĭŒěěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĽŅĴŅĶĩėĺƟŅŏľĶňĵĠŏĚŇĬȮĔŅĶĨƞŀėņĻńıĪƢ
ĳŅļŅœĪĵœħƟȮŐĸŃĮƤĠľŅ-ŀŋĮĽĶĶėŒĬĔŅĶıńĥĬŅėŊŀȮėĶŌĴňŏĺĸŅĬƟŀĵŒĬĔŅĶ
ėńħŏĸŊŀĔĬńĔŏĶňĵĬįŌƟĴňėĺŅĴĽŅĴŅĶĩĴŅŏĕƟŅĶƞĺĴĔŇěĔĶĶĴŵ 

&įŌƟĺŇěńĵ' 
 ĔŅĶěńħĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅœĪĵ'ȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ
2,/7 
 

  
  

  
 
ĳŅıĪňŗȮ2,/7ȮȮŐĽħĚĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĳŅļŅœĪĵ' 
 

 2,2'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽńĚėĴĻŉĔļŅȮĻŅĽĬŅŐĸŃĺńĥĬīĶĶĴ' 
 ĔŇěĔĶĶĴĬňŘĴňįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ2ȮėĬȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ7ȮėĬȮħņŏĬŇĬ
ĔŇěĔĶĶĴĺńĬĪňŗȮ5ȮıķĻěŇĔŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŀņŏĳŀĬŘņıŀĚȮěńĚľĺńħĕŀĬŐĔƞĬ 
 ĔŇěĔĶĶĴĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮœĮĮĢŇĭńĨŇȮœħƟŐĔƞ 
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+ȮĬńĔŏĶňĵĬŒĝƟėĺŅĴĶŀĭėŀĭȮĶŃĴńħĶŃĺńĚŒĬĔŅĶĨńħĽŇĬŒě 
+ȮĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ 
+ȮĬńĔŏĶňĵĬĴňĮĢŇıŅĬœľĺıĶŇĭ 
+ȮėĶŌěńħĔŇěĔĶĶĴŏĽĶŇĴĪńĔļŃĔŅĶĔĸƟŅŐĽħĚŀŀĔħƟĺĵĺŇīňĪňŗľĸŅĔľĸŅĵ 
+ȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
+ȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
+ȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟ 
+ȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪň 
+ȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħň 
+ȮĬńĔŏĶňĵĬĴňėĺŅĴŀƞŀĬĬƟŀĴĩƞŀĴĨĬ 
+ȮĬńĔŏĶňĵĬĴňŐĶĚěŌĚŒěĪňŗěŃŏĶňĵĬĶŌƟěŅĔŐĶĚĕńĭěŅĔĳŅĵŒĬĴŅĔĔĺƞŅěŅĔĳŅĵĬŀĔ 
+ȮĬńĔŏĶňĵĬĮĶńĭĨńĺŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴ 
+ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬ 
+ȮĬńĔŏĶňĵĬĨĶŃľĬńĔĶŌƟŒĬĨĬŏŀĚŀĵƞŅĚĸŉĔĞŉŘĚ 
+ȮĬńĔŏĶňĵĬĮĶńĭĨńĺĨƞŀėĺŅĴľĸŅĔľĸŅĵĪŅĚĺńĥĬīĶĶĴ 
+ȮėĶŌĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĔŅĶŀŀĔŐĭĭŐĸŃŒĝƟĽŇŗĚ

ŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅ 
+ȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ 
+ȮėĶŌŏıŇŗĴĕƟŀěņĔńħŒĬĔŅĶŀŀĔŐĭĭėĺŅĴĪƟŅĪŅĵŏıŊŗŀĔĶŃĨŋƟĬŒľƟĬńĔŏĶňĵĬŏĔŇħŐĬĺėŇħŒľĴƞȮŕȮ

ŐĸŃĺŇīňŀŊŗĬȮŕȮŒĬĔŅĶŐĔƟĮƤĠľŅ 
+ȮĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħ 
+ȮĬńĔŏĶňĵĬĶŌƟĺƞŅŀŃœĶėŊŀėĺŅĴĽŅĴŅĶĩŐĸŃıķĨŇĔĶĶĴĪňŗěņŏĮƦĬŏıŊŗŀŒľƟĭĶĶĸŋėĺŅĴĽņŏĶŖě 
+ȮėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚ 
+ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶŐĔƟĮƤĠľŅĪňŗ

ŀŀĔŐĭĭœĺƟ 
ĴňĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇĔŅĶĪņĚŅĬĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĶŋĮįĸĔŅĶĮĢŇĭńĨŇ

ĔŇěĔĶĶĴȮħńĚėņĔĸƞŅĺĕŀĚįŌƟĶƞĺĴĺŇěńĵȮėĺŅĴĺƞŅ 
ŴįĸħňĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĝƞĺĵıńĥĬŅĪńĔļŃĳŅĺŃįŌƟĬņŐĸŃ

ėĺŅĴĽŅĴŅĶĩĔĸƟŅŐĽħĚŀŀĔȮĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮĽŅĴŅĶĩŐĔƟœĕĮƤĠľŅŏĜıŅŃ
ľĬƟŅœħƟȮėĺŅĴĮĶŃĪńĭŒěěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĽŅĴŅĶĩėĺƟŅĶŅĚĺńĸȮĝĬŃŏĸŇĻ
ŀńĬħńĭȮ/ȮŏľĶňĵĠĪŀĚȮŐĸŃœħƟœĮŐĕƞĚĕńĬĨƞŀŒĬĶŃħńĭĳŌĴŇĳŅėȮŏĮƦĬĔŅĶŏĮƕħőĸĔ
ĔĺƟŅĚĨƞŀœĮŒĬŏĺĪňĪňŗŒľĠƞĔĺƞŅŏħŇĴȮŐĸŃĮƤĠľŅ-ŀŋĮĽĶĶėŒĬĔŅĶıńĥĬŅėŊŀȮĬńĔŏĶňĵĬ
ĵńĚĕŅħĔŅĶŏĶňĵĬĶŌƟĔŅĶĪņĚŅĬŀĵƞŅĚĩŌĔĨƟŀĚŒĬĭĶŇĭĪĪňŗľĸŅĔľĸŅĵĔńĭįŌƟėĬĪňŗĴň
ėĺŅĴŐĨĔĨƞŅĚĔńĬŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ3' 
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ĔŅĶěńħĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽńĚėĴĻŉĔļŅȮĻŅĽĬŅŐĸŃ
ĺńĥĬīĶĶĴ'ȮŐĽħĚŒľƟŏľŖĬħńĚĳŅıĪňŗȮ2,0. 
 

  
  

  
 
ĳŅıĪňŗȮ2,0.ȮȮŐĽħĚĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĽńĚėĴĻŉĔļŅȮĻŅĽĬŅŐĸŃĺńĥĬīĶĶĴ' 
 

  2,3'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĺŇĪĵŅĻŅĽĨĶƢ' 
  ĔŇěĔĶĶĴĬňŘĴňįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ2ȮėĬȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ/.ȮėĬȮħņŏĬŇĬ
ĔŇěĔĶĶĴĺńĬĪňŗȮ5ȮŐĸŃȮ7ȮıķĻěŇĔŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŀņŏĳŀĬŘņıŀĚȮěńĚľĺńħĕŀĬŐĔƞĬ 
  ĔŇěĔĶĶĴĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮœĮĮĢŇĭńĨŇȮœħƟŐĔƞ 

+ȮĬńĔŏĶňĵĬĶńĭĴŊŀĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗŏĔŇħĕŉŘĬœħƟ 
+ȮĬńĔŏĶňĵĬĴňĮĢŇĳŅĬœľĺıĶŇĭ 
+ȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
+ȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
+ȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
+ȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟ 
+ȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪň 
+ȮĬńĔŏĶňĵĬŏĮƦĬĬńĔŏěĶěŅĪňŗħň 
+ȮĬńĔŏĶňĵĬĴŀĚėĺŅĴĪƟŅĪŅĵĺƞŅŏĮƦĬŏĝƞĬĮƤĠľŅŐĸŃŐĽĺĚľŅŐĬĺĪŅĚŐĔƟœĕ 
+ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬ 
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+ȮĬńĔŏĶňĵĬŀĵŅĔĶŌƟŀĵŅĔŏľŖĬĨĸŀħĝňĺŇĨ 
+ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸ 
+ȮėĶŌĶŃĭŋĻńĔĵĳŅıĕŀĚĔŅĶŏĮƦĬįŌƟĬņĶŃħńĭĽŅĔĸȮ 
+ȮėĶŌĬņŏĽĬŀĬńĔŏĶňĵĬħƟĺĵĽĩŅĬĔŅĶĦƢŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚȮŐĸŃŒľƟĬńĔŏĶňĵĬĶŃĭŋ

ĮĶŃŏħŖĬĪňŗŏĮƦĬĮƤĠľŅ őħĵĔŅĶĔņľĬħŒľƟĬńĔŏĶňĵĬŏĮƦĬįŌƟŐĽĺĚľŅĮƤĠľŅŐĸŃįŌƟėƟĬľŅĮƤĠľŅȮŐĬŃĬņŒľƟ
ĬńĔŏĶňĵĬĺŇŏėĶŅŃľƢĮƤĠľŅ 

+ȮĬńĔŏĶňĵĬĽŃĽĴĮĶŃĽĭĔŅĶĦƢĝňĺŇĨȮĨńŘĚŐĨƞĪńĔļŃĔŅĶŏŀŅĝňĺŇĨĶŀħŒĬĺńĵŏħŖĔœĮěĬĩŉĚĪńĔļŃ
ĪŅĚĽńĚėĴĽņľĶńĭįŌƟŒľĠƞȮŐĸŃĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶ 

+ȮėĶŌĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ 
+ȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬ 
+ȮĬńĔŏĶňĵĬİƗĔĔŅĶĨńŘĚėņĩŅĴŒĬĝńŘĬŏĶňĵĬȮŏıŊŗŀŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶėŇħ 
+ȮėĶŌŏĮƕħőŀĔŅĽŒľƟĬńĔŏĶňĵĬœħƟĪņĚŅĬĶƞĺĴĔńĬŒĬĔŅĶŐĔƟĮƤĠľŅŒĬőĸĔŐľƞĚėĺŅĴŏĮƦĬěĶŇĚ 
+ȮŒľƟőŀĔŅĽĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚ

ĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞ 
+ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬŒľƟĕƟŀŏĽĬŀŐĬŃĪňŗĽĶƟŅĚĽĶĶėƢŏıŊŗŀĝƞĺĵĬńĔŏĶňĵĬėĬŀŊŗĬȮŕȮĮĶńĭĮĶŋĚĔŅĶ

ŀŀĔŐĭĭĕŀĚıĺĔŏĕŅ 
+ȮĽƞĚŏĽĶŇĴŒľƟĬńĔŏĶňĵĬėŇħœŀŏħňĵŒľƟœħƟĴŅĔĪňŗĽŋħȮĔƞŀĬĪňŗěŃŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶ

ŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟ 
ĴňĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇĔŅĶĪņĚŅĬĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĶŋĮįĸĔŅĶ

ĮĢŇĭńĨŇĔŇěĔĶĶĴȮħńĚėņĔĸƞŅĺĕŀĚįŌƟĶƞĺĴĺŇěńĵȮėĺŅĴĺƞŅ 
ŴįĸħňĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬœħƟĪņĚŅĬŒĬőėĶĚĔŅĶėĺŅĴ

ĶƞĺĴĴŊŀőħĵĪňŗĬńĔŏĶňĵĬŐĨƞĸŃėĬĨƟŀĚĶńĭįŇħĝŀĭŒĬĽƞĺĬĕŀĚőėĶĚĚŅĬĔĸŋƞĴŒľĠƞȮ
ĽŅĴŅĶĩŏĸŊŀĔŐĬĺėŇħĽņľĶńĭĔŅĶŐĔƟĮƤĠľŅĪňŗŀŀĔŐĭĭœĺƟȮėĺŅĴĮĶŃĪńĭŒěěŅĔ
ĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĴňĪńĔļŃĔĶŃĭĺĬĔŅĶĪŅĚĺŇĪĵŅĻŅĽĨĶƢȮŐĸŃĮƤĠľŅ-
ŀŋĮĽĶĶėŒĬĔŅĶıńĥĬŅėŊŀȮėĶŌĵńĚĕŅħĔŅĶĽĬńĭĽĬŋĬŒľƟĬńĔŏĶňĵĬıńĥĬŅŏĔĦĤƢ
ėĺŅĴĽņŏĶŖěĽņľĶńĭőėĶĚĚŅĬĪňŗŀŀĔŐĭĭŐĸŃŒĝƟŏĔĦĤƢŏľĸƞŅĬňŘŏıŊŗŀĮĶŃŏĴŇĬŐĸŃ
ĮĶńĭĮĶŋĚĔŅĶŀŀĔŐĭĭŐĸŃĔŅĶŐĔƟĮƤĠľŅĪňŗıĺĔŏĕŅıńĥĬŅŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ2' 
  ĔŅĶěńħĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĺŇĪĵŅĻŅĽĨĶƢ'ȮŐĽħĚŒľƟŏľŖĬȮȮȮȮȮȮȮȮȮ
ħńĚĳŅıĪňŗȮ2,0/ 
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ĳŅıĪňŗȮ2,0/ȮȮŐĽħĚĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟĺŇĪĵŅĻŅĽĨĶƢ' 
 
  2,4'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟŏĪėőĬőĸĵň' 
  ĔŇěĔĶĶĴĬňŘĴňįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ1ȮėĬȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ4ȮėĬȮħņŏĬŇĬ
ĔŇěĔĶĶĴĺńĬĪňŗȮ5ȮıķĻěŇĔŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŀņŏĳŀĬŘņıŀĚȮěńĚľĺńħĕŀĬŐĔƞĬ 
  ĔŇěĔĶĶĴĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮœĮĮĢŇĭńĨŇȮœħƟŐĔƞ 

+ȮĬńĔŏĶňĵĬŒĝƟŏĪėőĬőĸĵňŒĬĔŅĶŐĔƟĮƤĠľŅ 
+ȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
+ȮėĶŌěńħĔŇěĔĶĶĴŏĺĪňįŌƟĔĸƟŅ 
+ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬ 
+ȮėĶŌıńĥĬŅĔŅĶŏĶňĵĬĶŌƟĕŀĚĬńĔŏĶňĵĬőħĵĔŅĶŏıŇŗĴĪńĔļŃŏħŇĴȮľĶŊŀŏĽĶŇĴĪńĔļŃŒľĴƞ 
+ȮĬńĔŏĶňĵĬėŇħȮěńĭėŌƞȮŐĭƞĚĮƤĬ 
ĴňĔŅĶĪĭĪĺĬĔŅĶĮĢŇĭńĨŇĔŅĶĪņĚŅĬĶƞĺĴĔńĬĕŀĚįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵȮŐĸŃĽĶŋĮįĸĔŅĶ

ĮĢŇĭńĨŇĔŇěĔĶĶĴȮħńĚėņĔĸƞŅĺĕŀĚįŌƟĶƞĺĴĺŇěńĵȮėĺŅĴĺƞŅ 
ŴįĸħňĪňŗŏĔŇħěŅĔĔŅĶĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĽŅĴŅĶĩŒĝƟŏĪėőĬőĸĵňŐĸŃ

ĬĺńĨĔĶĶĴŒĬĔŅĶŐĔƟĮƤĠľŅȮŐĸŃĶŌƟěńĔĔŅĶĪņĚŅĬŏĮƦĬĪňĴȮėĺŅĴĮĶŃĪńĭŒěěŅĔĔŅĶ
ĮĢŇĭńĨŇėŊŀȮĬńĔŏĶňĵĬĽŅĴŅĶĩėĺƟŅĶŅĚĺńĸȮĝĬŃŏĸŇĻŀńĬħńĭȮ/ȮŏľĶňĵĠĪŀĚȮŐĸŃœħƟœĮ
ŐĕƞĚĕńĬĨƞŀŒĬĶŃħńĭĳŌĴŇĳŅėĪňŗěńĚľĺńħĶƟŀĵŏŀŖħȮŐĸŃĮƤĠľŅ-ŀŋĮĽĶĶėŒĬĔŅĶıńĥĬŅ
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ėŊŀȮėĶŌėĺĶĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒĬĔŅĶŀŀĔŐĭĭĮĸŅĵŏĮƕħŏıŊŗŀĔĶŃĨŋƟĬėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢŒľƟĔńĭĬńĔŏĶňĵĬŵ 

&įŌƟĶƞĺĴĺŇěńĵėĬĪňŗȮ02' 
ĔŅĶěńħĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟŏĪėőĬőĸĵň'ȮŐĽħĚŒľƟŏľŖĬȮħńĚĳŅıĪňŗȮ

2,00 
 

  
  

  
 
ĳŅıĪňŗȮ2,00ȮȮŐĽħĚĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟŏĪėőĬőĸĵň' 
 
  2,5'ȮĔŇěĔĶĶĴĻŇĸĮľńĨĩĔĶĶĴȮ&ĔĸŋƞĴĽŅĶŃĔŅĶŏĶňĵĬĶŌƟėĦŇĨĻŅĽĨĶƢ' 
  ĔŇěĔĶĶĴĬňŘĴňįŌƟĶƞĺĴĺŇěńĵȮěņĬĺĬȮ3ȮėĬȮĴňĬńĔŏĶňĵĬŏĕƟŅĶƞĺĴĔŇěĔĶĶĴȮěņĬĺĬȮ/.ȮėĬȮħņŏĬŇĬ
ĔŇěĔĶĶĴĺńĬĪňŗȮ5+6ȮıķĻěŇĔŅĵĬȮ0343ȮĦȮőĶĚŏĶňĵĬĬŘņıŀĚĻŉĔļŅȮŀņŏĳŀĬŘņıŀĚȮěńĚľĺńħĕŀĬŐĔƞĬ 
  ĔŇěĔĶĶĴĬňŘįŌƟĺŇěńĵŐĸŃįŌƟĶƞĺĴĺŇěńĵœħƟĬņĪŅĚŏĸŊŀĔĪňŗĽņėńĠȮŕȮœĮĮĢŇĭńĨŇȮœħƟŐĔƞ 

+ȮĬńĔŏĶňĵĬĴňĮĢŇĳŅĦœľĺıĶŇĭ 
+ȮėĶŌěńħĔŇěĔĶĶĴĔŅĶĽĶƟŅĚĮĢŇĽńĴıńĬīƢȮŀĵŌƞĶƞĺĴĔńĭįŌƟŀŊŗĬœħƟŀĵƞŅĚĴňėĺŅĴĽŋĕ 
+ȮėĶŌěńħĔŇěĔĶĶĴĽƞĚŏĽĶŇĴĪńĔļŃĪŅĚĺŇĝŅĔŅĶ 
+ȮĬńĔŏĶňĵĬĽŅĴŅĶĩĔņĔńĭĔŅĶŏĶňĵĬĶŌƟĕŀĚĨĬŏŀĚœħƟ 
+ȮĬńĔŏĶňĵĬĽĬŒěĮĶŃĵŋĔĨƢŒĝƟėĺŅĴĶŌƟŀĵƞŅĚĪńĬĪƞĺĚĪň 
+ȮĬńĔŏĶňĵĬĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĪņĚŅĬ 
+ȮĬńĔŏĶňĵĬĴňėĺŅĴėŇħŏĝŇĚĔĸĵŋĪīƢĶŃħńĭĽŅĔĸ 


