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ABSTRACT

This study was to develop the model for improvement of educational management
quality for the master degree program in educational administration in public universities.
Works on the research methods were as follows: (1) Develop performance indicators on
educational management for the master degree program in educational administration in
public universities. Nine qualified professionals were interviewed to determine on factors of
quality indices and 17 experts were interviewed with questionnaire to check the suitability and
applicability for the quality indices. (2) Benchmark educational management quality indices
for the master degree program in educational administration. Empirical data were collected
according to the quality indices and interviews were made on lecturers, students and personnel
in education faculties from 12 public universities. (3) Develop the educational management
quality improvement model and make policy proposals for educational management quality
improvement for the master degree program in educational administration in public universities.
This was accomplished by interviews with questionnaires on 27 experts. (4) Test the
improvement model on educational management quality improvement with connoisseurship
seminar.

The results from the step 1 research work on the graduated from the master degree
program in educational administration were found that their competency can be categorized
into four dimensions. They were advanced performance, management/administration,
research work, and academic teaching/advising. There were six educational management
quality factors on the educational administration program. They were lecturers, curriculum,
graduate students and the graduated, teaching process and evaluation. supporting resources,

and organizational management



The step 2 empirical data collection on the factors prescribed in step 1 resulted in
advantages and disadvantages of the educational administration. The results were then used
to develop the educational management quality improvement model for the step 3 research
work. The researcher also constructed quality improvement criteria for the six factors.

The connoisseurship seminar in step 4 confirmed that the constructed model can be
applied to the program according to institutional context and that the educational
management quality would be improved if the model was implemented.

This study gave the educational management quality improvement model for the
master degree program in educational administration in public universities. This researcher
also produced the handbook describing six quality factors each comprising input, process
and output elements. The handbook also gave the improvement guidelines to obtain the

graduated with both quality and quantity required by the society.
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aVLINTIINANANIAIEMIBEMSFaLAM (F3ANA nauam, 2539) datiumsAnen
loflanaspuge  Sududadldsudszanannn  Sghsesativayy  wasntumsdnmnlod
Hamideuiluinewds wehinldlidessumsinmniiiinaspusmasesiin aunmediu
waLﬁm%guaaw%a%guamashqﬁLﬂuag‘ﬂuﬂaf\;ﬁu (0 uMuey, 2540) wazaaazldmsie
assussnauthishnssdudhssTeminsahemuiitadsudsntugandnm waglddu
w3asilaivinlviantuaandnmndasnenanutiulaaumwaasauiesdis (Waunamsn,
2538) watliyiumsiassnulssnadidzadine  JalimsGansaaliliulismsinass
wdszinas Siuvsuantugendnnliitugduaomu  wandilivszaumadisa  nlvne
ANuAaasm lumsmilivnusuiinadanumuuaslssansmwaasssuugandne  (FGrun
WENTISY WaTgNSAs YA, 2537)

4.2.5 qaumwmsAnmnienudagaemsasenududamanms uasadi
anudiudemdmms gamwmsanmnithehlazesenudhuda  TosawzEosmsyini
iwennsnyediaumw (Wes efasy, 2537) ammwmainmslulgiivlsznaums
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4.3 M3UsznuAMAINMIAN
4.3.1 ANUNNBRIMIUTLAUAUMNMNTANE
audnunzaNuiInarasnumwinlinnuhfidideduifsdasiu
aamwdnia Mmhmslssiu Rienuddgdeaumwamadingninudy udenihms
ﬂizﬁ“uqmmw Milenuuae International Network of Quality Assurance Agencies in Higher
Education léaualih msussiuanmwiiendasiulusunsy sontiuvdaszuugandnmn
Tosdhusluudaznsdl madsziuqumw Fulsziuldh asnsslifanaspumadnms
fnzanuazmswanngnseduinasyIuraslusunsuviaaoiuuasinlinszuiums
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avadsznauda 5 Usemsde
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iacm sl vidoidsuaduammmitldsmdiumsly
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faslidiiiumstamtuimsmuauaamuwdenalniildae
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Tﬁﬂ%muﬁyﬁmﬁy’wmumm'm‘é’u ﬂ
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9) ANNGRIMIlUMIN@IszIUMIUssiuaumning  azidluainszauli
wMnenaeiiamswannagdaiiies  (Gwan BeNnuys, 2540 2)

10) amdugandnmidnnuinniuy  mslifiinespudaniy  Wums
iaImusssunduaziundnansanuasgniaund  Jeilaunandsiusiuinannau
NATPIUMIANNIAMIGUS LABRILINNITIUMIANTLAURANAN UINATIIU
uihiy luudazaantiugendnmn Jelinasgruaud drusnaspuzuglniuGewes
anuieEmwlundasan e liimswannanasyugauies | msasuand amtule
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11) Fenuvnvaneuauanae wemsuiuluenunuiiaviiaemunuiia
Tumsusvausswineaantiv. sewheaaniulutszensdszmearh IiRmsukiumamnmenenem
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12)anuguelumsiamsanmnmsianmsanmassldniwennsiduiiuou
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4. iwgaulvuvminenay/amtuynuvivia liiiniaUsudsmaUssilivaann
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Togssuunmagaulssiumsujianueesyaains
6. uaulinUssguedmsuduiesamalng (nla.) wsemgduuuiivnansaly
MIVABIANINTNIEAUNANMINNAMAUQUIAMMNYBITEUUNNINENFETNUNG  A61D9
diiumslegdassisznaumegnianananidssaumsalg
7. wyInende/anty udasuiasimsdnmmumuiainsanilaseag
msusmaiiuagluthagiu msimsUuudiagnlsiidadamsdsziunasWannaumn
MOAMIAINNNGe (MINeNagaNEaIuAIUNs, 2539)
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anudumuazweneudnmGaimslsziuqumwiudumslve - nsilielviiansannuy
MUGTBITEUUMIUIMIUaEMINANNINMIMrUaINaITIUUezUSuTIMsUsEiuaumW
wenenamUuuumsUssiugaumwiuianzay aaaaaumsusulasiasmauims el
daanapnuszuUMsUsznugumuwuaziissuuiaaasa lumsimilivaues U
4.4 M3UsziiuAUMNMSIAM AN
L s A a 4 v a = U ad a
Y Gawlsziug (2544) laaglundainnuismslumsusaiivaanmw
MIAAMIANNTEOURANANN NN 4 widfana
1. wndannAUEemy (Reputation View) ihindeiwanninanngluuy
maUsziiulaarizenza (Connoisseurship Model) 2NANNATIUUBIAUNAMMNMNTIAMS
= ' o ' v 1 v a o v o Vet o ao
Anwliaialalosas  udesanSungEnmalusmimaztuaudoduladngs 35mslu
MIMLUMIHAD MINANNFDAAFITINAULBINMFUTETULRINGNELTEITY NN
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< Yy VY ' Y 1 o & o = o a g J
WugSugdayase g  mudnlusdedmiinmnsonldloadangizeingyiitduaanaisd
Tuma/meinen ) wanngasenudaansapizemayazuanlanenuiudda
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TEnulusunsuluszaudSaanaime
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& Y % . . Yo 1 g ad Ao
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matssanaenuiizadamasantulaalidasamulumsdinamnn daghadu msnu
mvinatheheasenune 3 Ussmsvasdanty leun mseadenindnmszeulsuanes
aldadamzanindnmn  warsnwessmeiniideseuluszdulSaanen 3950
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(N0EN ANVA, 2540)

nanlageasy ﬁaﬁwmLLmﬁﬂf:ﬁamsfﬂ%@%mmmmﬁaﬂumﬁﬂszLﬁuLLazé’ﬂauqmmw
ypvantiuiy Ghiiasuuasnuslvg dlamniienudedeluemusansouszUssaumsal
sosidenmalumuiniy 4 udiitadede flamannlumsiia Halo Effect suifly
HOINMINANNS LBz Usiu  Fenadennenusinsunduesiudufiiey  vie
arafannamaimuzauluamtuiy o agiua Wudu

2. WNAMRIINUNSWENNS (Resources View) wanamuudasuninenns
(Excellnce Resources) (Usztdag 23enuna, 2539) Shunaanmsumsuszdivlassenn
niwennsiifiag Fmdwennsiugilussaugandnuniiienldiaduiuil 4 duda yamns
(Statf) FagauUnsel (Physical Facility) 1un@n (Student) wazms@u (Money) WNARE
IdumAnsaiddny fe  lifivdnpuisanativayuldhmsininennannwaaziiiams
Beufueaindnmnlaass (Astin, 1982 ; UszieRy 9380una , 2539)

3. WNAARENUNANAR (Outcomes View) Wanuudamunanae
(Excellence as Outcomes) Miaaamwluviauzil Wumsiauafidennmaamulininenns
0N 9 ¥WIDINAUMWIDINAKES laUn WAnMWYasaNNs  (Faculty Productivity) @
sidnenihdnmnilhdnwneslussauiamodnmls  anuwelazanneiudemsuficau
aaatiodin Wudu 535auy  Sananurasansdfanawlunsandnms Senadugns
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wazemudaiiuzeshin fudy udadalsfomudiitalduddmiuundaih  ammw
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(aH9EN NN, 2540)
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5. MadsznuamMINBangaTIEAUlMARAN
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Sufludemsduiiums mandwenns exensanuit aunsel Wasana asaume walulod
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(Continuous Quality Improvement)
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6. UWHIANNAALABINUNITNAIMIATHNINNITANE
6.1 ANNKNIYDINTH
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PYVTRMNTY UUAMNARNAUMENBINGEN “Indicator” WMUNNYNITNBBNTWDIO
(Oxford dictionary, n.d. ; 8199911 Johnstone, 1981) lolvianamsnezas Indicator 13N
et MNUNEElaFniaunanynINNUdRas  (Webster dictionary. n.d. ; 8194ly
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G v 1 < = v v
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a % Y v o Id 4 an v = L=l Y <
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ANAF (Ordinal Scale) T19MNA) (Interval Scale) WaLANNFIUNNT) (Ratio Scale) TINYNMS
vualuanearasdadin  (Proportion) Fasnsalddlunael  wWlsudeuanuuanms
sEuTRENuUMsaliNUBnaauMsainii alkganudanasgiuaasdanumsal (Johnstone,
1981)

6.2 anwazdAYYIAZY

anuaedAYaN0sl  NA9ll (Johnstone, 1981)
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arHduiNeamuanvisadItedaee 9 Tuaneaemsdszana anazannninwsataenin
Id a v
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U vV L% L% a‘d d‘ vV % d‘ d' ]
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WaUaBliiudeanuaeng 9 2asamwmsalssuutiu 9
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6.2.5 GUIAITHNNAINNNNMITIUTINBEN AT UsTUUMEITNSAN I
wzasyh Westinnanniulienuihdaie

6.3 aNWUNAYBIATENINNITANE)

ABUMNMSANENNANSNBeULaNH (Ashworth and Harvey, 1994 ; Cowman,1996)

6.3.1 waldlumsmuuaulewne (Statement Policy)

Taam lUdamnanzasmsnuaunnulavssfenmsidauulauawas
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6.3.2 e lBlumsfinmussuumsinms@nen (Monitoring  Education System)
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6.3.3 aldlumsidenennumswannssuumsanen  (Researching Education

System Development)
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M a ¢ a . < a a _da o Yo ' '
fin MANATLABITUU (System Analysis) Funsauanudenienthainlanuahaunsnans
Tumsiwssissuuen 9 Mamedumsianmsdnwuaseugsia manannaztinems
Anwlogldziuuumsieasiidessuuniy  gaduazihay  umastiduuazanaeased
(Gulley and Newton, 1972 ; Harbison and Myers, 1964 ; 8199411 Johnstone, 1981)
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lotegmhanldlumsiaundriisouuas  Usnngn  dussuuddenauwanzaalumsiban
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nsauenNAalumMwit 1 sensenulaail ssuumsdnen Shssuuiiiienuddalums
Wannauviatadauazndussuuiifienuduiusiussuusegia  ssuudiauuas
sruumsilian  szuumsanmdsenaumediudny 3 du Aetaamilautlenssuiums
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srimamutasadilaumemsinm wideefluduiifiensunswenns

SwsuthinlFamsantn (Resource for Education) LaZaNREIANMAWIINNMIIAMIFNEN
(Preference for Education) lumsfmwuailadadailaunsluduniwennsmemsinwmuas
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6.4.2 AFUNNMIANNIAUNIZUIUNS
griimamsanmaunszriumsifludsifefumahdadedileums
MSANNINIAMIEEUMIFDUIHANEATNMIANNFUIANNANMIUNTANULEZTDAATEN
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NFBULUIANN IWAMNOBTHAMMIWAITIAN SANEIMTUSNLIBIMTUINS
Msdany lEnsaunAeMSNRrNATIMIMsAnN2899a%ualay (Johnstone, 1981) waz
W ABHuITMINanNges] (Theoretical Method) milavmssadanduiineis
Annsienasnuiuanudaiuiivenadasiuzasifrmy  madadanduillunuiset
Suundu 2 Junsu fail
dupauit 1 Wumsdadendadl Tasfiiaquszasdlilddsiifiazinn
HunseudiidtudmagummumsiomsAnmaninmsudmamsdng Tesufudaidan
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(2543) 30y Myang  (2542) wazeriiflannmATaues widnwal S3ute  was
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FaanhlilddsiiigamemzaduFasigidonmsdnmn
8.1.2 MInanasiilasmsleneviiiUsenaudediugyu (Confirmatory Factor
Analysis)
$%i8 Gyade (2544) I6FnwnideEae mawanndidnuesnmw
maseuluszduaandnmnildimsimnsinssuumaseulussaugaudnmuasann
FinuersvanaasdlsznaurastEaumwnnmsseulusziugandnm  madu
Hundeyalaglduuusaumuuazldizmsiwnzvidayamemsiess aeddsznauii
S dadonduiuls Bnviensdesdlsnaudduiu  Wahsnenuasadlaseat
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aondnwn laud dulsthishdh auanduesisou fa fenufifmduemans om
Hluetnd Bnmdiadnsdemsdey auantivesidey fa Hemuiufieseudemsideu
Tudududsunasdayadasienuvanuaauaznuads  aawdslunszuiunsaaude
wiIsMLELMsaaY ldhanssumssauvanyaeds wazldmsdsslivnanannvansds dauds
HaNde Ao HEaudanummnsolumsuanmenyy wesannilua fEeuiinnwlums
udtln  fivinesmsiensiesmatoms  fudnuaumwmsseulussaugandne
Usznaudhe diEeIn 12 & uaskemsaadaurmuasiilanangamwmsaauly
seaugaNdnm wurhluaalirnudeandasiuioyadszing dolmmsiasdlsznauddudu
Suunmuain wuh udazaimlienuddniuitdsn 12 6 uaneaiy
wanwal Iedeuasging Jaandly (2542) Tganwisodas msiae
msdasuduaminendsrenlsunaluaideildnunudsiiliasuduamumwmsinm
uNfiaans Asiaweek wozzasamtudadududy o hanldtunasiiasuduaamweag
dontiumsding udnhligidenmnamilutasialssmaninu 26 vy Ansananuass
(Validity) @nauusnzdy  (Appropriateness)  wazanuidululalunmsinluldlaass
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(Practicality) ansauzuuuysaiiudunuy nesnUszanum 3 s2au (3 = 1n 2 = thuna
1 = van) Ml wemsIFenuhduiigdmmnainsonudrhienuess anumInsay
wazamadululdlumsinluldldaisedlussduthunansduly Usznaudeduil Gl

1. osd laud 1) Suennsdndidamsanmszaulsaanten 2)
Uszaumsal anudenguasianumaimnms 3) Sumnsgildsunedaszduna
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2. i AinAnwuaztadio laud 1) inseezuuumanssaulsey /

U R

Usaaneduestida/undne 2) é’mhuwmﬁam/ﬂ’ﬂﬁﬂmﬁ%’uLﬁwﬁﬂmdaa‘imaupﬁaﬂm
3) $osazunsiide AinAnmiidiGamsdnnmeluszasnmiidmue 4) Snudvdimild
FusIaesitns

3. wanges lun 1) Sunundngesiidladeu 2) Wamneinluningas
3) Mnungindenlunangas

4. wamAmmsvasannsd laud 1hnuwanudmmsilasumsaiu
weuwslumnsnTsEAmNma 2) Mnumamdmnmsildsumsianiuewnslunsns
seauandeu 3) SnudumAdeildiu

5. visvane loun 1) anumvinzanzashiumisdeluudazannin 2)
Pnumldededuildes Undnw 3) ﬁwuauﬁuﬁwmﬁmaw 4) Mslusmsmu
ABNWILMBS E-mail wazdududayamdumasiile 5) Hunuesniaeasdanuuilde,
UnAn

6. sutlszanas Tdud 1) Jasaszanuissanaidaassswivdamamamns 2)
SornzmanulszanaiitaasshwiuidnGaududnaunauuming 3) Jasazuawuilszana
#saasshuiulFnelunuusmsmsanm 4) mldnedamiiae

7. M3UINS leud 1) ssuuatiuayy MuANLazmMsuEmIems 2)
wlgugaiuaumsvanAaNNTINUMIIBY MIIIUIEMIHANHBNUILING

8.  Usmsmsanwlownd 1) szuumslimdSnmuniids 2) amwuwnsan
MNMENN

fnaane twaszae (2541 levmsdneidas msﬁ'wmé’aﬂq%‘smqmmw
msdnwasaneagaaslusntungiy Teafiiagussasdilawanndudnuammmn
msfinmuasaszagmansluantiunydy ussiilanadouanusanndainanniua
Tumaaumslassaiunumwmsdnmeasaasagemaasludoningiy naudomildly
maeututh 3 ngudsil naudl 1 Hugnssandduiuininmeiadiudiiissaunsed
TumsUfianuimdudtdmmsingn  viemslssiuaamwmsannlussdugandneg
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[NANNTANANNYINZEN ANNFIAAFANLALANNATUTLILDNYDY a9AUIENIULAZAILNEN
dnadagumwmsdnmaataazagmaasiuantungiy Huu 9 ey ngui 2
sl sneeacegmans lusandusmign 36 oty weldnununsdeyaivem
ANNVNZENYRITINTAUMNMIANIBIAEAFMEnS TuaiunEA) MY 648 AU
wazngui 3 Wugmseqandinivelddmsumsanassuanunsiaasdlsznaudiued
WAMNAZLUUMINETINAUMWMIANPaNAzAgmMans Tudmtunndy lasldiue
ﬁw’mmaaamwmﬁumﬂﬂzjué’aaﬂnéuﬁ 2 NRENNWINZEN HnsuNIzININ I IUM UG
faumMwWEBIRazagmEasaaTl NuAgvsali Iy 168 Ay edasiianldluuuuaauay
NERFEaIY Moy 3 ge Tanvamthunendulszinum 6 swau Innzvidayalas
Taddussens Tasldlusunsudndagy SPSS/PC+ wazmsianzvissdisznaudediuiu
Tagl#lUsunsn LISRELL 8.10 ilanadauanndanaaszadlumamsisenudayaila

v a U aa 4 . | @ =
nnEnqadlaaldaradilaauais  (Chi-Square) @1azHiszaUANINNANNEY
(Goodness of Fit Index = GFI) e@nianunannaunusunia) (Adjust Goodness of Fit Index
= AGF) Masisnnmaidaamdsuady (Root Mean Square = RMR) WamsAnN®) wWum
gt Usenaumeusgmulisan vangns AuansnzeINsd ananyuzaindnm
MIAOMSBGUNIFOU  AIMITUNANY  UHERNTWENNIMIEEUT  MIUINTUIMITAAMS
MIFUUUTZINN IMTFNUNLAZEMNUINTDN WAz I INuNatluaILTavein
hszuumsinmeasaaeasmansluaaniunyyg

NNMSANINUIBNNNTAINUMINAUNN LT MILANeaedUsznaudadiugu

iamenzvidadatuiuaziingUssadilanadauanugneawasnasinnas ey
NANEMIVAIE 1518MT vIamudsvang 1 muds  wENIeasmMahawlsnaen
Wanemsvang 9 Nems innunuaniiumulsluiiuen 1 6 faziidaniGaaiennu
MIIMOMINMUUS weazi  ¥3a5ENMSULAZNEMTNAITIEIRINNY - ¥IDUANANNY
mawanaNAUMsIslidasfmulviaudazNemrle  gNABIMNUANIZINS
Taawnanidesdaymmsldenuidnnsaanudaiudiuyeeasniuaissdadunenums
Tihwinzaudaziudswiaudaznemslumssinaudslvg wennntuuaveiiaus
o YU A v @ [ < a 1 <~y []
unn  wasladeduhimulslamstansaglumnenyle Mswdylymhmmsala

Vv =~ | d‘w s 3 = 3 U dy a I'd o a A [
gnasvisali  Medmulstuvsenamstiulunueglunguiimsiensisedlsznaudediugu
< a 'S % a A o 1] <~ QJ YV U a U Vv =~ ]
Wiamaeneitadeddiuiy asdheduiulanmsaedulavesivegndemsaly

8.2 mamu‘iﬁ‘)”ﬂthﬂszmﬂﬁLﬁmﬁumiﬁmmﬁﬁﬁ%ﬁmqmmwmsﬁﬂm

yad, Wuau waziitoasdy (Bush, Fallan, &Pettersen, 1998) ynMsAN®ILIRN

o 1 g a va o = s ¢ v 2
dugnansUjidouzatarnsdlugontugandny Uszinauasng Hiagussaad
L AR TRFB UM UM IURUTRN UM sENI b Ndautindn eI wenunacmans
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SMAmMMsAnm @ndinssnndgas uazuimsgsna Ussnnsuasnguiaaiiy
ansdhiinendaszmauasingdeeuwisivhmhiiseumzimmwentnaemnans snnu 237 au
NMINMIANE 313 AU §MIPMIMNIINAEAT 161 AU wazaINUIMNIZING
P 104 eu wdssileilFlumsfununadeyaiiuwuussumudsaumuiiniu
anudtanelalumsufiiou Fusznaushedudsmuneda mszdaanudauds msle
Sumsanfuayunnaniiu weseufitiasugia dudivdiRmdudnanwlueu Yssnau
dreduls 3 ¢ do dnamwluaudumssaudisiBussns dnamwlumsdamsiu
indn wazdnamwlumeiide dwmsusudiimfunmsiaduluihwnesasensd 1§
i3asiaviaunduesennsd  Gesmsmaguaaihvnssmtmasnnsdudazaulumsdnm
asiilEmnzienaulsUnuwumadn  semsdnnwuhiienauandsswiedat
Fiianamaufitnumasnnsdluudasan namie avnsdideulumnuimagsnad
szeuanuianalalumsufidnugenharmnsdlummndy 9 dududifmdudoamm
lususumsasu wuh axnsdluaninmsdnmuasaninweninamans dssauzag
dnamwluausumssey  ganhamsdluanicmnssuanans  wazanngusmsgsna
Tuanefiszdudnsmwluaudumsisesssansdlusnudmsgsiafiszduazuuugeni
onsdlummau gdmiuddeddumstaiuluihuinssasornsdlumninmsdnm
uWaEWENNAMENS HsrAuAzLIUNEANTIEIINEY 7 MnHaMsEnE ASEeuziTe
I@ldamuauurhmsaeiidmamsufianuuesamsduannnazsihinasingauama
aRmaNNELd HamsanasauinivdiilidayamsaumalumuwsamasmaUfianu
spsannsdlundazanein  Savsguimnsilennuideyeiiasiouradauuszyauiaims
Uititmesemsdluudazanndnde fvzdulsdenilumsmunluamneasaly
apsauarAte (Lord and other, 1998) TednenEasined namM3UHuUAIY
wostheionms dhemsifeou uasasane loafiiagUssasdunsmafnwmiiiaasadued
uamsUjianuasarnsdaougandnmludseinaiduaud  Usemnsuasnguaiag
lueasduazyamnsluaminends Inmdsmsinm uazludmaiin nivue 5 aoniy
nauagnaldanTasmaguuuunigy 1w 119 eu 188mafudeyalasmsdumual
uasmsdune  avnaeudayaladlifiueaside 3 au ludunowssdumueingudathan
NAMIANE WU v'haﬁ?ﬂmsﬁé’aﬂqﬁwamsﬂﬁﬁ’amu fa MIznudaurasaIsd M9
Musumsaourasngg malulsaudlavdngas wemadeilddumsends dad
sosnsldildnnmAteiuiulszanadlasumsaivayuaniy  duthemadeuiichve
wemsUfuRnuie Seeazesinuindnmiamadeufionne  hunweeninefidaedeu
wozinugiuuims Mununidedigniin Sunumluilidouins wazdaduussngu

KNSUUSNS  Seeasaninnuaevinegfiaatey  daiuauusnngagha  mMsAnmneeg
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sassamsUfTamuassntugendnmiiiudediudey  waedauimniasiuyamnsvanathe
snmisaslimafusoyanannuansds tilalilddays MadeGnauasamummn

UWWN3A wazdnudd (Patrick and Stanley, 1998) lei”ﬁﬁ%’m'%aqé’aﬂq%qmmw
MsdauuazgaMnMNIBTasdniugandnm lulszmasinguiiingussanduain i
iowannfusdaamwmssauuazanmwMIie  Ussnauazngudiaaiiuyaains
nnchelugoiugandnm 1w 5,334 au wiasdeilflumsiiunusdayaiiy
WUUFDUMNUUUINGNEIUUINMM 2B Likert 5 520U 1fadaitasziilsznay e
msfinm wuh  dlsdduammnmsaeuda 1) fyeivanefaiu/doandasiunangas
2) dNAINTINETUAUMSSEUFRNLISEY 3) dunuads (Jeway) pamslaaunsaling 7
4) imsUssdiunagi3en 5) ANNMVNUeLANgEHaBNRGEY 6) Nssuudsziivammn
mssaumelusaniu dmsudmusdaumsise Usznaudie 1) dnvuiiulaueduasy
Msive 2) Hnurasnidseilasumsaned 3) nwesmHteRlasumseneds 4)
Sunumddedlazuneda  vennniiAdedananddldiauawusldimamemuduiug
PeAzIUUAUMWMPITBAUMsFaUNReNNFNRUS uvIala  waznsdasuauaaty

gandnwlaaldiueg msldismsdanguaantiudni

H 1
o

Toldauazuaatunoas (Owlia and Aspinwall, 1996) l@5IUsINNUIEANeTD

[

Augamumsanwuazihinlszanaaglilufifaamumsiansdng 6 §6  uazaniita
YAMAMNWMIAIOMIANY 31 ol 6l
Aad ¥ A do o v . . . P A Yy o o

1. NANUENINAELA (Tangible Dimension) iy amwiitiendaeiuiag
aunsaluardudadinadamsfinm  Usznaumedziivsdauamw 5 aail laun 1) enw
watenzasianaUniniuasddasnnadamsdng 2) enuriualarasianaunsniuasds
ladnnedamsiny 3) Taagunsaluazdudadnnedamsdnmhadamsldinu 4) e
aunsaluasdudadnedemsdnsihanyaulalunmsld 5) Jaagunsaluasdadading
' = ' o 4
aamsdnmazaindemain lUla

2. NGANUAMMWYBIINTE (Competence Dimension) Usznaumeanziivanmmn

v o k4 J [3 s Cgsl VY YV = 1 = dﬂ'

5 ozll laun 1) Sinuainsdiivieans 2) snnsdianuimunguieeneditien 3)
ot s v awva 1 oA oo val o o ot
annsdilstaumsalouUfufeaailen 4) sxsdianuiimuads 5) annsdian

@enmeylumsaauiazmMsianodods
3. #ANAEAGYIDIE (Attitude Dimension) Usznaumeazliusdgaw
v o [} v v an = < v v A an
5 oril lown 1) whleenudasmseesiide 2) Henwdulaldenuhewdeiide 3)
WasinganyazmnuazIanm iaanrsulimuusihiSawn  4) Tanuldlatigaudes

yaAa 5) Narsnaliues gnw
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4. {ENWUTTEW (Content Dimension) Usznaumedziivsdammn 6 ezt laun 1)
e lunangnsaaanasanumsnaatndiouasanzingdn  2) vangasianudandu  3)

v U

fuammsamulumsdnm 1) WannbigiZauiivinuemsfadadomsuasmannuiiuiia
5) WannligiFauiivinusdunaninwed 6) vssanainiidiuiugiuenadinly

5. fififiiumsmenananug (Delivery Dimension) Usznausedaiivedammmn
6 duil loun 1) axnsdihius adinswasussnelddony  whlahe 2) Wewmiieu
Feamudduemumnndhauasanududourauiiom muaunmaauldd 3) awnild
ANNANEUAIN 4) Yssiiunameanugfsssn 5) I8msdaunszdusiannaula 6) 1v
Hiseudsaiiunamsaau

6. fipfiiurmanhi@edia (Reliability Dimension) ﬂsznaué’wé’%ﬁﬂﬁqumw 4 0%l
ldun 1) esdanudiidevealiidagndownuvanngud 2) iamilisouasimuana
dasmmasiGeu 3) anilisouasimnanajiineaenein 4) anaduaslsyaumsel
lsifugiEaumansobluludtiamlummass

Wnu (Tan, 1992 )lﬁﬁﬂm‘ié’aL?;mﬁ’ué’%ﬁﬂiuﬁuqmmw MIOMIANNNANTNS
USaanenandanedans eeldmsienzvasausesnaunamsItenunasiusediv
AMAMNMITIAMIANHaNgasUSaaen andanmans Ussnaume 3 nauvan 9
laun 1) wanuddewaearnsd (Faculty Research) 2) nanthageilay (Input Cluster) 3)
NaNidn/1UNAN® (Student Cluster)

Jaw@es  (Miller, 1979) 1@3’ﬁ’mméfwﬁﬂq‘§qmmwmﬁﬂmsﬁﬂmﬂé’ﬂgms:é’u
YSauanienasaantumsanmisemaansgawsm Usenaudia 1) anansd laun dszuu
MIAAEBNANNITHTTUUMIWHABNNTTULMIFUUFYUMIHEAKENUIZTIMT U
mmss‘fﬁﬁg@miﬁﬂmﬂ%mﬂpLaﬂa‘hmummss‘fq@ﬂ%mmwLaﬂﬁﬁ%aLﬁmsxé’ummmﬁ
yagann  2) HEe/AndAnw/dndie lown  Nszuumseadeniide/tdndnwm lasmvue
Qmauﬁ’awmﬁ%mﬁ%’mﬁwﬁﬂm Wy wamsBauseaulSuanln (GPA) AzuuuaINms
NAFDUG N ) U TOEFL, GRE 3) Naﬁuqmgﬂwngﬂu Toud  Snenfinudfiufieaniu
Aidnmymenananz KenuMAnMIildumsiiniineuns Guiasssdmsiu
fignAindnw Tdud Snnuaulszanailéfudaassamiudumsdnmuazduuimans
A 4) wanges leun enwiiewalazesiide tindnw Audimuazarnsd  wamsusziiy
Alasunninssnanduanmbeny 5) niwnnadademsGeud laun ssuuuimsuas
vasayn  dammsliuimaesayauadiide Aindnn  enuiusiarasinuazdamsfinm
wazAmMaWaLfisnTaaninennsdadamsidausen 4

dladensimadeildnununinmue aglah SEmawanndriiveiamumn

v
v A

msaamsany TeemUlSmsvany 2 FBmenu aafl 359 1 Mmsnaneziileside
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Beanea Idunmaiiawawhauaznaiin EDFR Zuihidsildanudadiuiiseandasiu
wawjl,%mmmu (Expert consensus) Hah2 mswanndziilagdidmneieiUsenau  (Factor
Analysis)uazmsnanesiilogldmatinm iy aeduUsenaud@ediugy (Confirmatory
Factor Analysis) dwitasdlsznaunssariivaiammwmsiamsnmndamamsisawuh
fanudaguasiionummnzandmsuldlsadiugumumsiamsinmasssnty  laun
1) 21158 waznanInmMsueseInsd 2) #da/ undnnuaziadio 3) nangas 4)
ninennsidadamaideu FasaunguiamsAnmuasudmaviosaye 5) msudms i
ATOUARNINMIUMIUIMTIUUTzANA MIUTNINUINMIMIVINTNUYAADLIZNNS
MIVANAMMNMSAN 6) MIFEUMTFBUUALMTUTELINUKS
8.3 mAdelulszmaiimdasiuaammmsiansdnmn

anssor Aalaetudwed (2546) levhmsane 3ag MINaINFULUUANNTIN
flamdinmsmumsBaumsaaussuihsaontiugandnmensdy  lasvmsdnunifmdu
asdUsznauLazan sz RgBsULuuANNHINTamaInmInhumsGauiivanzaulasls
wmatiaeawiy Han13338 WuIUSELANYBINAINITTHANNIINNBIUMTITEUNTTDY
Usznaumefanssumuvangns uazmsinmsieumsday AANTsuauenNTd Aanssuauy
aunsal n3wennsiildaiuayumsiomadaumssey Usznaude 3msiiazasuliiie
ANNTINHaMINMS  unaanuldaivayuenusnia msdszanunuenunuiia M3
F07uazNanNlAxMIANNNNTD wazamuuazlssiiunannuINe

gawa waid (2545) Idimsidadas madnmnzluuumsuimslusunsaienlu
U wagimansmanan  wamIewun  sUuuumsuImsidsunsainly
antussAgidymluGasenudlawssmsdiivnuimdullsunsain - wazgiiuy
msusmsTlsunsadnisznaudne 1) snnawhiraslusunsidndalsznaudne sunavhi
Tushuvdngas dufinnu dufamsiindnmn dufanssumsiFeumsaay Mudising
ANNFLAIN WAZMUNMITATINUYTINM 2) MINTENEBINALUMIVIMST was 3) Ml
dusmzasensglulusunsuin

ny3dimy wadnsgssn (2543) IdimsdnmiFas msdaduduaamwmsdin
Tuaniunzdglasinmsdnmivsdaumwmsinnilddaduduiimmnsandmiu
aoiuNnNg LLazLﬂ"aLﬂ%auLﬁauwamﬁﬂé’uﬁuqmmwﬂwsﬁﬂﬂwiuaawﬁuswwﬁgﬁlﬁmﬂ
mslfinaiiansdaduduuuy CRPS 289 SRS fumaiiamsinsuduuuuimnlulasld
fifnznn $nnu 18 au lumsfimsanenumangsy  wastvinenuddoues
asdUsznauwazdvddayaillumstadudugumnmsdnunlusotunesgldnann
éwﬂ’nmuamamﬁ’uswﬁgwamﬁ@é’ué’uqmmw'Luamﬁ’uswﬁgﬁ%ﬁWmaﬁa CRPS
289 SRS uazmaiiamsdaduduuuuinly delinemsdasuduiimiioudu
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Y MYENNY (2542) Tgvmsisadas mssasusunmInenaalusalszimne
WA BSUU ST Ing Tﬂﬂﬁ”mqﬂszmﬁLﬁaﬁﬂm'ﬁqmﬁ@ﬁuﬁu (Ranking) %383
95¢au (Rating) 289uvMInenas lumeusing LD LU LU LUITTNULAEIR M TS A U
wiadassaunminnaslulssmalne fommsfingn  asausguismsdasuduras
avminendacng 4 Tuanigowm umnm avzenaning uazavinendae Tlumeiue By
T dith Fu Bude doens liviu v SealEHEUTLE e Bulaiids sempsds
waziiBuaud NnmMsEnwu  InsaeauauleaninanuMasauesonsu  Aaanau
s 9 Tesfigauszamdlumsinsuduviadassduiivmnwans Fanauiadiums
Jasuduiiaiuwumedmdugiionulsesdasdnndalussdunminenss ey
Uselemicmiughhaindialumsdaidanyamnsdhinauieusdemilumsadiuunms
USulpmsudmsnudmduduimanninenss waslimhenudy 9 Mifedasldinld
Tsleoml  Tumsianunmeiiausuuziuiumstasudunminadslulssmelneniu
mu%’aﬁlﬁ’oﬁwLﬁmmmuLLmﬁﬂmﬁ(ﬂLnmﬁﬁmsmﬁgﬂﬁmmwﬁﬂ%mmmazmmgm
mstssiiufifamnanininsimuald wasdimumaianszuiumssidusudeiensy
(Analytic Hierarchy Process, AHP) nuinsaduiimlilelaseadamsianasiiasan
dmFumsiesuduainends iegalszaadmsldnudmiunguiifendasi q Tdud
nantnBaugssadazaauEn@nm lunminends naNUTENTNIIY MenULessIna
goavngn gndntadieiidda  masdnmnnnumineandaliiay mbsnuiamady
waztenzuilimsaiuayudumsiuuazmslimuuAaninendsi g wazdmiuguims
uvminndeluduiiazioanssous  madufivnudaihluwannuSulsdald

UNSOY Wuan (2540) TamsanmiEes msﬁ'wm;sﬂLLuumﬂﬁuﬂﬁzﬁw%mw
msdauszsiiunuadnndawadng Tashianmaiin DEA aniensidayadieiSauiie
wasUSudszansmuannmslunsiauazdiiunuradinenaanadnmlosiioguszad
TumsideilawannduiivsussansmumstauasiiiivnuzasinendswadnnuSeuiay
Ussansmumsiauazdiiunuadinends wadnw WanngUuuumsiinussansmw
wazthisuaulenglumaiiianlszansmumaiaussiiivnusadinendowadnm a3
Wewuh diiiffienumansasiAnndawadnmndumssdationa 7 ¢ dumside 5 0
AIUMTUIMTITINIUATAN 5 02 UM ITIYIINASUTMUSITN 4 Muazanse
Sundlududstadomsudo 12 61 daudsmsude 7 6 lumAenzdlszandnw
wuh fnendenadnuninlsansmmdnivg 1009 Tumsfiamsudauemns 2 wis dums
Wy 3 Ui MUMIUINTIIMSUANAN 3 Wi eum sy dalisusssy 5
wie nfmsanTINne 4 mata wuiAnendawednmiifassans mwdiminsaoud
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mslenniteyademaiia DEA sansausnldiinendawadnmniidnlsansmmwdning
Taide 1009 msasUsudulsthiamsudnusziulsrandadlothe ludsinauhls &
HaMNMHTeiHuansh wmalin DEA amnsathandenziuazUSulssansmmauimse
sntumsdnmiiimstiedeadeiuldasimuenudiuaze namsiengissansnm
Fuing wezmsuSuuszansamdaning Taeldnafia DEA mawnsemsiiensiiams
el guimnsinensawadnniidnlssanimmwdining 100 % lumséiiiumsfaudazén
ynldldsUuuumsiisssavimumsiaussdiiunuuadinandanadnm aziuunms
Tiusmsaninsah lWlduSudmsudmsonunazmslaniwennsens 9 litiauszlan
ANE wasfilszansmmwannau
8.3 mu‘ia‘ftl@inﬂizmﬁﬁl,'ﬁ'mﬁmﬁ"uqmmwmﬁmmsﬁﬂm

laganstadein (1997 ; entalu wdnwal 5oz wazgdne Jaanily, 2542)
lavnmsszidiugaanwmsianmsdnaasamtiumsdnmuaungimata@auaziinnan
suduemufiaumwmsAninzasudarantiuile Wounqumen 2540 Tasldusaiiuan
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MINT 21 MwdgenuAaiueaiFemayimnuanumInzaNgasgULuum Ly

AMMWNNTANM IANNNITIMTUINTM AN SEaulTuanuminie

Tuanminendewessy aruammwannse

gﬂLLuum‘SLﬁ'uQmmw SEAUANNLVBIZEN
AUAMAINEINTE Y S.D.
1. qGﬁmqmsﬁnwﬂﬂﬁwniﬁﬂ‘%mumj[wmqm‘su’%m‘smsﬁﬂm 4.29 0.72
2. gavpiiiasinnuensdeglussiuiiiuaung/finiani3u
Ml wasENaiitiieane UannaesunIuEng 4.18 0.78
3. fuwany finamddeiinsviaduiusiunanuiis
Felasumsaiauiweunslunsssseauma smnalasums
BANFUNNYAAS LUNINITMsUSMIMsAn Il ugdl
ANuEENNesA U B a sz e Uiy 4.14 0.86
4. Mm3Usendunusmslasuanas louUssndunusmuaaty
msAnsagauanITMIuSMsMsanINaIUNaaIeE
dugimeiiiiunguihvne 4.14 0.71
5. Alnsanvinsausnawrlnsanyivseildzinanunsaldvine
walnsannununsnaweazlaihiv 2 au 4.11 0.75
6. wamsapudumMual sunamimaiimue 4.11 0.80
7. azuuuenuimmsangulidnhesuuuiidisush
AuAzUY TOEFL 213 @zuuy (CBT) %38 550 Azl 4.11 0.64
8. finawimsdaidenansdieausaniuldhiaumulos
ANnsann Nl Uszaumsalaumsdau/imadida,
unan seaulSaaninlitdeanh 1 U vidaszaudSaanas L
Haen? 3 1 4.11 0.57
9. FNTTELNINSUFNAS B15d liilpendn 1 hau 4.11 0.84
10. sitvsamsdiinaadnmsiunaansuazia
nsznunnlassmsanundamaimmsstedatiing 4.07 0.82
11. Pudayananidve/wanuinmsvssannsdlainm s
fisvuudenTanIathaduiasaanameluaminadeouas
MEUBNNINMINENDY 4.07 0.78
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MINT 21 MwdgenuAaiueiFemayimnuanumInzaNgasgULuum Ly

AMMWNNTANM IANNNITIMNMTUINTM AN SEaulSuanuminie

Tuaminendeeaesy uaumwennsd (da)

gﬂLLuum‘SLﬁ'uQmmw FEAUANUNNIZHY
AMUAMAINEINTE X S.D.

12. lassmsanusindiamaImnmsnuaouumsansang

Uszne lgsifiumsaehadatiiasuaziinnudumidlu 4.00 0.73

MU
13. fiyaansanagsmanedarnaauasRamia 4.00 0.87
14. WUz aEiUAYUMSHELNINANUIN M LAT0aITDEN

LNENWD 3.98 1.05
15. HUszaumsalmumsaaursansusmsmsanen b

Waan 3 1 3.96 0.80
16. MmsUszndunusmsilasuanas leuseandunusaramnla

Woen 1 Hau naumsiasuduns 3.96 0.85
17. AMSNDUBNLUZATENILMTLNUDENUNIZAUITEAU

AUAUINUULBZ AN MBI 3.92 0.72
18. vawnnuiidnwasiluiasdiuyaes viafimsnuasly

amwﬁﬁmml,ﬂudauqﬂﬂa 3.88 0.69
19. MIANIANE@UMUIMONMS lagfiumsatea3eas

ﬁy’ﬂuﬁmmiﬂsuﬁuqmmwwamsaauua:msﬂimﬁuqm

MNHBNUIHINT 3.84 0.86
20. fiszuvdaadumsuannaNWITMly UL 9 wu

udssanaetiuayu m'sml,ﬁaLﬁumummﬁuazwamwmm

328115 (Sabbatical Leave) 3.81 0.68
21. Wuivawhnuldtesns 9 muuns/voe/au 3.78 0.75
22. anudminiznms lesfinanidmnmsluvavinems

msusmsmsanmilasumsanairawnsvsatheuslud

Ussgaimnmane e 1 39 3.77 0.75
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MINT 21 MwdgenuAaiueaiFemayimnuanumInzaNgasgULuum Ly
AMMWNNTANM IANNNITIMTUINTM AN SEaulTuanuminie

Tuaminendeeaesy uaumwennsd (da)

SULUUMSLNNA MW SEAUANUVINEEN

AUAMAINEINTE

23. wUUUsEHUNAMSFUENNNINTN Laeaale NANNATAU
agnUsziaumsdsuiiunssmuiiiamanszidau Aanssu
MIBEUNMSFDU WOHNTINMSFDU LanansUsznaUMSHDUY

mMiauasUssiiupauasmsuusihuvasanug tivelvitide,/

unfnwladnmuasFeuimenuag 3.77 0.80
24. inaniieasdnsuldnudrnynns waziadoannw 3.77 0.72

25. aaduMIUaINsg : nuilde Ananwidluluan
wainaspuvangasUndiedne (laitiu 1:15) 3.74 0.76

v
[ %

26. INNUNANMATIMINAAMMNAITUAMN SHBUNTFRNANT

Tudsznauazanalseine 3.62 0.88

27. mslsziiumssauzasNsgNn NN LAIUTINEEMS
Usziiuanniitausinay (Peer) waziian/indnw Saumalet
ansdiaaulssiiuoues Tagldmuuadaduhwineds
wanzanfuaMIhiEefarafusaiiuudazngs 3.60 0.69

28. NINATPIUMVUAAAENTRMILNINMITIM UG

FTAUATNNAUNNATFIUNUNNIINEN Y 3.59 0.74

NN 21 @hLa?;slmmﬁmﬁuwawjl%'mmmuLﬁ'mﬁ'ummmmzamaqgﬂuuu
msw‘i‘uQmmwmﬁﬂm's?im:nmwﬁmmiu%msms?iﬂm szaudsanumundiaan
Tusvinendawaedy MuaammwaInsd 1nni 3.50 NNYD LLazﬁﬁhLa’iﬁ'agqqﬂ 4.29
Aundstasiign 3.60
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MINT 22 MwdgenuAaiueiFemayimnuaNNmInzaNgaIgULuuM LNy

AMMWMTANMIANNINITIMNTUINTM AN SEaulSanuminin

Tunminendewessy aumangns

SULUUM SN FEOUANNYNIETN
MIUNANGNT X S.D.
1. wputhavihilssanznssumsuimsvangasudazannin
vanlddmuauas Safalipedamuuazuddliifedas
Iesunsuaghadiumemsuazlasimia 4.07 0.87
2. msUsziiunangas lausudiuatuiuszuuuasysziiiv
mauﬂqu‘ﬁy’q61”1umiu%m'mé’ﬂgmuazﬁmqmmwwaq
wntodio lesvhmausziiuagndos nn 9 5 1 4.03 0.80
3. 199UsraNAuaInangnIaannaaan ULHUNAINM AN
FEOUAANANT) UNUNAINMIANNG WazINNIFUINMSI
aImmsusmsmsdnelugatagiiv 4.00 0.78
4. fmemdmmsiiesviieduiusiveuhadiomlunegin 4.00 0.59
5. fikamAmms,/nanuiiasviaduiusiurauieiiam
vhiaiigau 3.98 | 0.74
6. fiUSanamsznuildinnfiumssnuasansduay g 3.98 0.57
7. Uszsunssumsuimsnangaslawdananuiiiiussleni
FRAMMWNTINM AN NITIMIUINIM AN T20U
anadinathedaiiiasluonsiisissiunis matledaady
wonufigalselemidadiusy 3.96 0.64
8. Maduenginiitmmeanguiuszmauiia fans
008NN laadmasunaTe MBI MANG UL ITUaTE
Henfiu wnfe nanmsngud dumedeneinuesin
maufuauniumsiuinae wﬁﬂmmazwqwf}ﬁﬁmuﬂiu
Masnenelinvatimnmanguinlssynd lumsuud 3.96 0.80
9. a‘hmumhaﬁmmmaawé’ﬂgmﬁgﬁwé’ﬂL?Julﬂmummsv‘i
NOTTIUNINFNTTEAUUMTN AN VANV NN INEN D 3.96 0.85
10. N isAulunangnssaandaiiuingUssanduaanangns
LEaTEIZN 3.92 0.67
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MINT 22 MwdgenuAaiveEEmimInuaNNmMINzaNTaIgULuUMSLN
AMMWMTANMIANNINITIMNMTUINTMIAENE SEaulSanuminie
lunminendewassy aruvanges (da)

SULUUMSINNA NN SEAUANUVINEEN

AIUKANGNTI Y S.D.

11. tnawigmsuldmsiasanamnsdies Usznauas
fndimsfnmlidnhszaulsuanin 3.92 0.68

12. tnaidmsuldiansanmnuearnsdgaauudaznein
Usznaudne nsdindmemsannlisnnh3yanniiasmse
S Ui Uassiuvin RNMIs N NERhe Anan N 3.92 0.67

13. neAndan Amnedmndanluanzuazuanans NI
TNAULEDN 3.89 0.75

14. I0gUssanAzaIvangnsiidasd /daananasiauis
MINHAANNTUANNINMIUININIAN JUIMS
Aaa v o ¢ a v ¢ v =~ v Y
niddevien dlanviminhlna fanuganumansaluszauy
ana 3.89 0.81

15. wamstssiiiunangeslahanldUsulpnangnsliiiiiam
anssimmhnunUInenmsais I niuazauaInINaBINIg
YNTIPNUADTYALARZHNY 3.88 0.64

16. lasumsgansunndianaenauszandntugng
AN URTIINIaLadiam luidenday 3.76 0.72

17. Us£anangiznuazmsnNuaumsInmsEeun saaues
NEIMMengEuazmMelfuaienuaanndad waz
wenlenny wazlide dndnwanansalszandlaluamwase | 3.74 0.71

18. Usananeimmneinlddamunuunesuiinnzmnue
Tosfinsazdaainiumasnensin Jagussaaduas
ez vhdefiaau Sunumhedn Ju naiidou Aanssu
msBaumssou Nenuiiveunang e wikdasu
Usznau Fachuhminezuuy udasianssuwesisns
aatnsn Susulvnae Aindnwlasuideyaaiaiaans

iiemsdadulasamadeuGey 3.55 0.93
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NN 22 @hLaﬁ'ammﬁmﬁuwmQ’L%ﬂﬁ%ﬂﬁyl,f“{aaﬁ’ummmmzammgﬂuuu
msvﬁuQmmwms%’mmiﬁnmamﬁmm‘su’%m‘smiﬁnm seaulSaanumindialy
NVINENAEUDIST NUVGNGNT AT 3.50 VNYd @ina?a'squqmﬁa 4.07 LLasza?;m‘iwqm
A 3.55

MINT 23 MwdgenNAaTuEEiEEmimInUANNmINzENTaIgULuUMSLNY
AMMWNTANMIANNNIHINTUINIM AN SEaulTanumindin
Tuaviminenaezasdy sumsEaumssaunazmsussiiumg

SULUUMSLNNA MW SEAUANNVIN TN

AIUNISEEUNITFaULALNISUSSLEUNS X S.D.

A =

1. f@inmsdnwszeudsyannnasaiuaninuasil
FILULVNMINMS LUIININTANNFNTINTE SINTNTHENUY
FMTNOTVIDENNUS N UBUNEL A INENTINULS /TasinS

AneuaNddsy 4.25 0.65

2. myUsziiunamsBaunnnein laldsmalssiivwann
vanagduuy laun mInaday NenuLazmIEuams
SwaduNe/uaneNNAaiy MmsUseluann
uduwonlndla (Portfolio) 4.25 0.63

3. MINaunIEINIERSURaTaUNEI lanauninglvi
numsdlsuResauliteanit 2 au/sedm Neiliile

Tansdlasintuadusauanildauanufaiunuiide /
UNANEN 4.18 0.62

4. Fwagimsiasanayamdausslaseaineniinug/

TasaMsAnTPUANDEsENTALIU 4.14 0.71

5. msdsziiupamsBeunnsedn axnsdgaaunnanluse
mny 9 lasidusinlunmsdsziiviauasdnduee 4.03 0.85

6. Hmsmuualilide Alndnwmihneanunguviamnanssy
nau 4.00 0.78

7. Uszanangdinnaneimnidesauluudazmemsdn la
s2AMIUsEIUKG inesuLULGTdIULAIBNT

AALNTA BENLHANZ TN 4.00 0.91
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MINT 23 MwdgenNAaTvEEEEImyimInUANNWMINzENTaIgULLUMSLNK
AMMWMTANMIANNINITIMNMTUINTMIAENE SEaulSanuminie
Tuaviminenaazessy aumsiSsumsdouuazmsusaiivig (99)

SULUUMSLNNA MW SEAUANUVINEEN

AIUNISEEUNITFaULALNISUSSLEUNS X S.D.

8. WagpUVSaNIauaNNEIM lohaniasanly
ABIZNTSNMSENIT/MAIAN/ABIZ LiNaATINFBU
ANNHNNTENLAZSUSBINaMSUSEEIY NaumiiumslUga
VA Inenay 3.97 0.59

9. amiansaiUInwIneniinugnan,/lassmsanmnauai
daselddmualifa ThdmsAnnsdunBynneninsmie
S usmninuasiemdmmsiinsnissmusiureuthe
ilavaventinug Aassimsanunauanaas: via 3.96 0.70

10. MIUsziuRaNENULzMIEEUNN B nnsdaaula
Wdayadaunauuniidn /indnw 3.94 0.95

11. tnawinsiansanayaiamdauazlasesninentinus /lase
= L4 Y a L4 Yano U =R [

msAnwmAuadas: laussmaliiide/dndnwnsunsu

annhagaumemsuazlasmis 3.92 0.82

12. idaAindAnwlasulszanangimmnnegimiamzdsu M
Tudaviusnndogaunsanlosumsasune /suaanenu
SIHRLLDYANYDINUNNAUNANYTIN DN UV UATITIENI UL

NMSUTELHUND 3.92 0.82

13. msiFeumsaaunnnein ldhismsaaulugiuuudn 4 7
miuWannnEEMsAneNziuasiida /tundEnwm laun s
duun msadUse msdauleglimsiveidiugiu (Research
Based) msdaulaalddaywniilugiu (Problem based) \Wudu | 3.92 0.78

o a  a a g = L4 Y a Yo
14. Lﬂm"?/lﬂ‘igLNH’JV]EIWHWHﬁ/IﬂiQﬂTﬁﬂﬂH’]ﬂUﬂ'J’]Elﬂ’iglﬂﬂ'l‘Viuﬂ

Dagwdarnuuazlvliaa tindnmlasuloanita 3.89 0.84
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MINT 23 MwdgenuAaueEiFmyimnuaNNmMINzaNTaIgULuUMSLNY

AMMWMTANMIANNINITIMNTUINTM AN SEaulSanuminin

Tuaviminenaazessy arumsiSsumsdouuazmsusaiiveg (99)

SULUUMSLNNA MW
AIUNISEEUNITFaULALNISUSSLEUNS

STAUANNLHNIZEN

X

S.D.

15.

nsgnUSawInentinus/lasemsanmeuanddse
' v & o e a a P ' a ' Ao & A
weazvnultlunusSnwrineniinusvan luitiu 5 @y visallun
USamnlasamsanmeuandass by 15 @n nailsl
o~ ' & A (e a a P
anugavgumuUssaumsalilundsnsineniinusuasy
mMsznuluununnind Gneniiwus 1 w@w Weauwhnu

TasIMsANAUANDETE 3 LX)

3.88

0.75

16.

aaznssumsasuulumuszidauiadiofnwveiusas
atiy Wildasiifnasgandiuanmhanusiias 1 vy
Wunssumssaulasdesinaani@nsemunumingsgu
NN

3.85

0.81

17.

msUszliunamsSaunnaein snsdgaaulamms
Ussiliumausze: 9 wasthuamsusedivaniiansanlud
YIANUMINNUIEMIANANMINUMNTEEUTYRNE/
indnw iiedinenaiulaudannsdgaaulumsdaduna
M35aUYRIEn AnAnw

3.81

0.92

NIININT 23 MwdseNNAaINBEIEEMRAUANNMAIZENYBNFULUY

MSNNANMWMITIO  MIANTINMIUITMNIMIAN  szaulSaanumiumie

Tunvminenazuesdy umsiSaumssauuazmsdsadiuee nnd1 3.50 nda de

' N N P ' a 9 a
AIRIYINNGD AD 4.25 LULATAIRAIYNFN AB 3.81
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MINT 24 MwdgeNNANTLIEIEImYAmINUANNWINzENYBIgULLUM SLNK
AMMWMTANMIANNINITIMNMTUINTMIAENE SEaulSanuminie

Tunminendewessy aruaumwiide/dndne wasumiodio

SULUUMSLNNA MW SEAUANNVIN TN

MuAUMWHFa /AinAnuasNmUndio X S.D.

1. aszdhanidadnwludialise dndnw Wudaysiins
muanuduasaluamuwidagiy 4.07 0.72

2. azuuuaNNIMaIngelidmnhazuuuideuh
AzUY TOEFL 173 azuuy (CBT) %38 500 ALLuy 4.03 0.80

3. msmaluanasuazmsanns Anszuumnaluaias/Suanes
mlesasaazszuumalusuald wazmsaNAIN g Internet 4.00 0.62

4. AUENIINMTFDUAALABN LANLTIUNMSARLABN LALEALN T
fMviuean lElunmsnasan 3.96 0.70

5. msUsznannusmstlosuanas lodszmndunwusouaaiiu
msAnmrsanbanuiiunguihming 3.96 0.70

6. NMSMEIUNANTTNWNHUUFN /UNANNDEINUM TN U
NOHEMI FFDUIANTTNNNMSANE wazasauNelu
sUUUY 69 1 inemstadadasslesldmmaenge

NNHEMIDEUUNANINNMRITINS NNBEM TN L‘ﬂ‘u‘ﬁll

WaEINYENIZEIN 3.92 0.72
d % =~ Y YV X Yo = 1N o
7. wnamimsaadengiindn ladenawlilugiisadiasaau
whdnw e Ivifaiasaaulasarmihagamia 3.89 0.75
8. Nuuvasszaunsal da 3 1 3.89 0.69
9. NszaznMAasudNAs lidasn 1 Hau 3.88 0.80

10. MsUsemndunusmsitlasuaiaslaumsdssmaunus
anvithldvaan 1 Wau naudlasuanns 3.85 0.53

11. namsaaudumMuaiUn U NNINVUA 3.81 0.73

12. AzuuURdgdeaNIEauUSaNes lan 2.50 3.78 0.69
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MINT 24 MwdgeNNANTLEEIEEImyAmInUANNWINzENYBIgULLUMSLNY
AMMWMTANMIANNINITIMNTUINTM AN SEaulSanuminin

Tunminendewessy aruaumwniide/tdindnwn wazuvmindgie (da)

SULUUMSLNNA MW SEAUANNVIN TN

MuauMWHFa /AinAnuasNmUndio X S.D.

13. Tuiulgaiimadide Aindnw nnaulasuaiiaiidn Aindnwn
4! Y A S @ 1 o W q' % v
Zalaainiiluguidnussyanssadniennulasesn
NaNFAIMIUIMIMSAnE staudayanumiada
asansInNntagaulundazmansan ssideuda

TAUMSANY Jueaulumsaaurnga wazlases

Inendinus/lasamsdnwdas: Iumensdlssivangns | 3.70 0.67

NNANINT 24 MRBEANNAALTLBIEIEEIMYREAUANNIzENYBIFULUY
MILNNAMNINAITINMIANIEIVINMSUITMIMIANY  szaulSyanumiume

Tusminenaeuasdy aruaumnids/ Undnw wasuvinde anni 3.50 nda las

Vv IS Al

o a P ' a 9 a
VUMRIYIPGO AD 4.07 UazIRYMFR A 3.70
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MINT 25 MwdgenNNANTuEEEImyimInUANNWMINzENTBIgULLUMSLN
AMMWMTANMIANNINITIMNMTUINTMIAENE SEaulSanuminie
Tuaminendewassy arunswennsativayumsdne

SULUUMSINNA N FEOUANNMINLETN

é’mn%wmniaﬁuagumsﬁnm X S.D.

1. USMIIMLeNaNINNNITATUALMNTENINVDIFYA NI
waaneameluasmadennu azlesutanasmelusses
na iy 5 4.00 0.62

2. m3liudmsvissayauannmanzms laaliudmsludn
pRpgy Y <) oS & Y a
nahiideyadsznauuah Wunmndademslduinisues
annsduaziide /undEnwn 3.96 0.76

3. AudaMaNiNeawaNesasUsSuamaUI AN NLEENTUNIU 3.88 0.69

4. Pudays M9 Wikda 13915 InentinusuazionaIHINg
Uszvissayesinnsdamsaneeng o ladavliaeadly

sruuuaziidayanasenNamwiagiy ademsdnm

AUANILAZIIEUIMIBAULDY 3.85 0.86
5. @9 nnFInmaussdamsdnumnziie lddafunes

Wuszvussdisumuvaneny dsaindamsaum 3.85 0.66
6. M3liudmsvissayalunangmslaialiuimsnniu 3.85 0.60

~ N v v PR
7. N'ﬁSUUEﬁJﬂu‘llaﬁ;l)aa’ﬁﬁul,ﬂﬂﬂlﬁauiﬂﬁ

L) [

i3atenuriBsaaNmINededn | mealulszina 3.81 0.73

8. Anuanludasiu/ivaanmztiNansansnrsarm ey
nan 3.81 0.68

9. USMITAMLBNTNITNNNITNIUBIM N IZU TN IENAANET
lilduvasnasagmelusainiadeniu aslasuenaamelu
sreznm iy 10 3.78 0.75

10.MNIUNTATNNMIUINSNTANE WaznmMsanm
aNUszmadsziviasayaldnnuieans wastiansanny
ANNABINT 3.77 0.75
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MINT 25 MwdganNAaTuEEEEImyimInuaNNmINzaNTaIgULuUMSLNY
AMMWMTANMIANNINITIMNTUINTM AN SEaulSanuminin
Tuaminendewessy arunswennsativayunsdng (ds)

SULUUMSLNNA MW SEAUANUVINEEN

ﬁ"mw%”wmmaﬁuméumsﬁﬂm X S.D.

11.#szuvduaudayamsauinanzanlenn3aenuiiaiayn
AMZHN ) WAVDIFYATIUNINYBINNINENAY 3.74 0.59

H
o

12 fddmndiilamassdnnusnuauineassin lunange s

b 2D

a < o 1

AW vmhamualaidu 10 I nulidinm 75 wuea
NUUUFO /UNFANE 1 AU 3.74 0.71

4
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