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     His Majesty King Bhumibol Adulyadej of Thailand was
born in Cambridge, Massachusetts, The United States of America,
on Monday 5 December 1927, being the third and youngest child
of Their Royal Highnesses Prince and Princess Mahidol of Songkla.
Even the facts of his birth seem to be significant in several ways.
He is, first of all, the direct grandson of His Late Majesty King

Chulalongkorn or Rama V who was renowned for the great reforms which he made to all institutions of Thailand
to bring them up to date and in line with the rest of the Western-orientated world.

Prince Mahidol himself was perhaps one of the most modern-minded of all the sons of King Chulalongkorn
and his life was dedicated to the development of many modern ideas particularly in the field of Medical Science so
that he is now known as the Father of the Modern Thai Medical Profession. Last but not least, he was given the
significant name of Bhumibol Adulyadej, meaning çStrength of the Land Incomparable Poweré which becomes
prophetic as his reign advances through various critical periods and the Thai nation evolves more and more around
the throne as the sole sources of unity and strength.

Prince Mahidol came back to Thailand and passed away when His Majesty was not yet two years old. After
a brief period of primary schooling in Bangkok, His Majesty left with the rest of his family for Switzerland where he
continued his secondary education at the Ecole Nouvelle de la Suisse Romande, Chailly sur Lausanne and received
the Bachelieres Lettres diploma from the Gymnase Classique Cantonal of Lausanne. He then chose to enter Lausanne
University to study Science, but the death of his elder brother King Ananda Mahidol in Bangkok on 9 June 1946,
changed the course of his life completely, for the Law of Succession bestowed on him the arduous but challenging
function of the Thai crown. His Majesty decided to go back to Switzerland for another period of study, but this time
in the subject of Political Science and Law in order to equip himself with the proper knowledge for government. In
1950, His Majesty returned to Thailand for the Coronation Ceremony which took place on 5 May and he went back
to Switzerland for another period of study before the urgent call of his country and people brought him back to
Thailand in 1951 to stay.

His Majesty met and became engaged on 19 July 1949 to Mom Rajawongse Sirikit, daughter of His Highness
Prince Chandaburi Suranath (Mom Chao Nakkhatra Mangala Kitiyakara) and Mom Luang Bua Kitiyakara (née Mom
Luang Bua Snidwongse). His Highness Prince Chandaburi Suranath was the third son of his Royal Highness Prince
Chandaburi Narunath and Her Serene Highness Princess Absarasman Kitiyakara.

Their Majesties were married by Her Majesty Queen Sawang Vadhana, the paternal grandmother of His
Majesty, at Sra Pathum Palace in Bangkok on 28 April 1950 and Their Majesties have four children namely: Her
Royal Highness Princess Ubol Ratana who was born on 5 April 1951, in Lausanne, Switzerland. His Royal Highness
Crown Prince Maha Vajiralongkorn was born on 28 July 1952, in Bangkok, Thailand, and was conferred with the title
of çSomdech Phra Boroma Orasadhiraj Chao Fah Maha Vajiralongkorn Sayam Makutrajakumané by His Majesty the
King on 28 December 1972, making him the Crown Prince or Heir to the Throne. Her Royal Highness Princess Maha
Chakri Sirindhorn was born on 2 April 1955 in Bangkok, Thailand, and was conferred the title of çSomdech Phra
Debaratana Rajasuda Chao Fah Maha Chakri Sirindhorn Rathasimakunakornpiyajat Sayam Boroma Rajakumarié by
His Majesty the King on 5 December 1977. Her Royal Highness Princess Chulabhorn was born on 4 July 1957 in
Bangkok, Thailand.

Source: http://60thcelebrations.com/english/emblem.php

About HM the King



The Royal Emblem depicts the Royal Cipher of His Majesty the
King in a golden yellow colour, the colour of His Majestyûs day of Birth.
It is trimmed in gold on a golden blue background, which is the colour of
the Monarchy, and encircled by diamonds, first of gems, meaning the
wise men, important authors of the court, well known craftsmen,

important elephants, graceful ladies, valiant soldiers, courtiers. These most distinguished in royal
service of utmost honesty are comparable to gems that are diamonds surrounding and honouring
His Majesty, who is even more precious than all the gems that are diamonds, being the King who
resides as the most precious diamond in the heart of the people, treating their suffering and
nurturing their happiness. He is the refuge of joyful happiness to His subjects of different races
and religions in His Kingdom.

This Royal Cipher is placed on the Noble Throne of Bhadrapith and surmounted by the
Great Crown of Victory and Insignia, which is one of the Five Royal Regalia, surrounded by the
Sword of Victory and the Royal Whisk of the Yakûs Tail inserted in the back-rest of the Noble
Throne of Bhadrapith to the left of the Great Crown of Victory. There are the Royal Sceptre and
the Royal Fan inserted to the right of the back-rest of the Noble Throne of Bhadrapith, which is
placed on a stand where the Royal Slippers are laid. These together are called the Five Royal
Regalia composed of objects which signify Kingship, namely, the Great Crown of Victory, the
Sword of Victory, the Royal Sceptre, the Royal Fan with the Royal Whisk, and the Royal
Slippers, symbolising the Year of Commemoration of the Accession to the Throne. Below, on
pink ribbon trimmed with gold is written in gold an inscription beneath the platform which reads
çThe Sixtieth Anniversary Celebrations of His Majesty the Kingûs Accession to the Throne B.E.
2549 (AD. 2006)é.

The ends of the ribbon are tied by a white ape-man holding one end of the decorative arch
which frames the Emblem on the right side, while on the left side, the end of the ribbon is tied by
a picture of a Garuda, which is a Garuda with a white face and a vermilion mixed red body holding
the other end of the decorative arch of the Emblem. All the background of the Emblem is coloured
green mixed gold, which means: the might of the Royal day of Birth and also the prosperity and
fertility of the land which His Majesty has reigned over and nurtured most strenuously ever since
He acceded to the Throne. Now the great auspicious time has arrived to celebrate and honour the
Sixtieth Anniversary of His Majestyûs Accession to the Throne, which is the longest that any King
has reigned in the royal chronicles of the nation of Siam.

Source: http://60thcelebrations.com/english/emblem.php
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3«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

º¡‡™◊ËÕ«à“À≈“¬∑à“π§ß‡§¬‰¥â¬‘π§”«à“ çÕπ“§µ

»÷°…“é À√◊Õ ç°“√»÷°…“Õπ“§µé À√◊Õ ç‡∑§π‘§§“¥°“√≥å

Õπ“§µé ¡“°—π∫â“ß·≈â« ´÷Ëß‡ªìπ∑’Ë√Ÿâ®—°Õ¬à“ß¡“°„π

µà“ßª√–‡∑» ·≈–‡√‘Ë¡‡¢â“ Ÿàª√–‡∑»‰∑¬¡“°«à“ 10 ªï∑’Ë

ºà“π¡“ ∫∑§«“¡π’È‡ªìπ°“√„Àâ§«“¡√Ÿâæ◊Èπ∞“π‡æ◊ËÕ √â“ß

§«“¡‡¢â“„®‡°’Ë¬«°—∫ çÕπ“§µ»÷°…“é ¥—ßπ’È

1. Õπ“§µ»÷°…“§◊ÕÕ–‰√?

¿“…“Õ—ß°ƒ…¢Õß§”«à“ çÕπ“§µ»÷°…“é §◊Õ

çfuture studiesé ´÷Ëß„Àâ§«“¡À¡“¬∂÷ß °“√»÷°…“

‡°’Ë¬«°—∫Õπ“§µ ‚¥¬°“√»÷°…“Õ¥’µ·≈–ªí®®ÿ∫—π‡æ◊ËÕ„Àâ¡’

§«“¡ “¡“√∂ „π°“√§“¥°“√≥å ‘Ëß∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ

‡æ◊ËÕ°”Àπ¥∑‘»∑“ß·≈–¢Õ∫‡¢µ∑“ß‡≈◊Õ°∑’Ë‡À¡“– ¡

·≈–¡’æ≈«—µ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë®–‡°‘¥¢÷Èπ

Õ—ππ”‰ª Ÿà°“√°”Àπ¥ «“ß·ºπÕ¬à“ß‡ªìπ¢—ÈπµÕπ∑’Ë‡™◊ËÕ¡‚¬ß

ªí®®ÿ∫—π·≈–Õπ“§µ π—∫‡ªìπ°“√ªÑÕß°—πªí≠À“∑’ËÕ“®‡°‘¥¢÷Èπ

„πÕπ“§µ ·≈–∑”„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§åµ“¡∑’Ë§“¥À«—ß‰«â

°“√„™â§”«à“ çÕπ“§µ»÷°…“é ‡ªìπ∑’Ë¬Õ¡√—∫

·≈–¡’°“√„™â°—πÕ¬à“ß°«â“ß¢«“ß„π·«¥«ßºŸâ»÷°…“‡°’Ë¬«°—∫

Õπ“§µ ·µà¢≥–‡¥’¬«°—πÕ“®¡’°“√‚µâ·¬âß«à“ ‡Àµÿ„¥‰¡à„™â

§”«à“ çÕπ“§µ»“ µ√åé (future science) ‡æ◊ËÕ·¬°„Àâ

‡ªìπÕß§å§«“¡√Ÿâ „À¡à∑’Ë‡©æ“–‡®“–®ß ∑—Èßπ’È‡π◊ËÕß®“°

ªí®®ÿ∫—π°“√»÷°…“Õπ“§µ¬—ß‰¡à∂÷ß√–¥—∫∑’Ë®–‡ªìπ»“ µ√å

(science) °“√®–‡ªìπ»“ µ√å ‰¥âπ—Èπ ®–ª√–°Õ∫¥â«¬

Õß§å§«“¡√Ÿâ∑’Ë‡ªìπ‡π◊ÈÕÀ“‡°’Ë¬«°—∫Õπ“§µ»÷°…“‚¥¬‡©æ“–

¡’√–‡∫’¬∫«‘∏’°“√»÷°…“Õπ“§µ∑’Ë·πàπÕπ ‡ªìπ∑’Ë‡ªìπ¬Õ¡√—∫

„πÀ¡Ÿàπ—°Õπ“§µ¥â«¬°—π √«¡∑—ÈßµâÕß¡’ª√–™“§¡«‘™“°“√

æ◊Èπ∞“π çÕπ“§µ»÷°…“é

¥√. ‡°√’¬ß»—°¥‘Ï ‡®√‘≠«ß»å»—°¥‘Ï*

* »“ µ√“®“√¬å ºŸâ∑√ß§ÿ≥«ÿ≤‘¥â“π¡“µ√∞“π·≈–°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“  ¿“°“√»÷°…“
kriengsak@kriengsak.com, http://www.kriengsak.com

(intellectual community) ∑’Ë¥”‡π‘π°‘®°√√¡‡°’Ë¬«°—∫

°“√æ—≤π“Õß§å§«“¡√Ÿâ„π¥â“ππ—ÈπÊ √à«¡°—π ·µàªí®®ÿ∫—ππ’È

¬—ßÕ¬Ÿà„π√–¥—∫¢Õß°“√»÷°…“‡°’Ë¬«°—∫Õπ“§µ‡√◊ËÕß„¥

‡√◊ËÕßÀπ÷Ëß∑’Ë π„® ‚¥¬π”‡§√◊ËÕß¡◊Õ„π°“√§“¥°“√≥å

Õπ“§µ¡“„™â‡∑à“π—Èπ °“√®–æ—≤π“„Àâ çÕπ“§µ»÷°…“é

°≈“¬‡ªìπ√–¥—∫ çÕπ“§µ»“ µ√åé ‰¥âπ—Èπ µâÕß„™â‡«≈“

√–¬–Àπ÷Ëß‡À¡◊Õπ‡™àπ»“ µ√åÕ◊Ëπ∑’Ë¡’°“√‡√‘Ë¡æ—≤π“¡“µ—Èß·µà

Õ¥’µ ‡™àπ ‡»√…∞»“ µ√å À√◊Õ√—∞»“ µ√å ‡ªìπµâπ ¥—ßπ—Èπ

°“√„™â§”«à“ çÕπ“§µ»÷°…“é (future studies) „π‡«≈“π’È

®÷ß‡ªìπ§”∑’Ë‡À¡“– ¡°«à“

·π«§‘¥°“√¡ÕßÕπ“§µª√“°Ø¡“µ—Èß·µà‚∫√“≥

„π√Ÿª‚À√À√◊ÕÀ¡Õ¥Ÿ ́ ÷Ëß¡’·π«§‘¥¡ÕßÕπ“§µ«à“‡ªìπ ‘Ëß∑’Ë

‰¡à‡ª≈’Ë¬π·ª≈ß·µà∂Ÿ°°”Àπ¥¡“·≈â«≈à«ßÀπâ“ ¡’≈—°…≥–

∑’Ë§“¥°“√≥å‰¥â‡™àπ‡¥’¬«°—∫°“√‡°‘¥¢÷Èπ·≈–°“√¥”‡π‘π‰ª

¢Õß¥«ßÕ“∑‘µ¬å·≈–¥«ß¥“«„π∑âÕßøÑ“ °“√¥”‡π‘π™’«‘µ®÷ß

¡’≈—°…≥–¬Õ¡√—∫Õπ“§µµ“¡¬∂“°√√¡

¡ÿ¡¡Õß§«“¡§‘¥∑’Ë¡’µàÕÕπ“§µ‡√‘Ë¡‡ª≈’Ë¬π‰ª

®“°‡¥‘¡∑’Ë¬Õ¡√—∫Õπ“§µµ“¡¬∂“°√√¡ ‡ªìπ§«“¡

ª√“√∂π“ √â“ßÕπ“§µµ“¡√Ÿª·∫∫Õÿ¥¡§µ‘À√◊Õ

®‘πµπ“°“√ π—∫‡ªìπ°“√æ—≤π“·π«§‘¥¢ÕßÕπ“§µ»÷°…“

√–¬–‡√‘Ë¡·√° ́ ÷Ëßª√“°Ø¢÷Èπ™à«ßª√“™≠å ¡—¬‚∫√“≥ ‡™àπ

·π«§‘¥¢Õß‡æ≈‚µ„πÀπ—ß ◊Õ‡√◊ËÕß “∏“√≥√—∞ (the

republic) ª√–¡“≥™à«ß°àÕπ§√‘ µ»—°√“™ 400 ªï ·≈–

„π»µ«√√… 13-15 ¬ÿ§°“√øóôπøŸ»‘≈ª«‘∑¬“°“√ ¡’ß“π‡¢’¬π

®”π«π‰¡àπâÕ¬· ¥ß∂÷ß§«“¡π÷°§‘¥ ‡°’Ë¬«°—∫Õπ“§µ ‡™àπ

Àπ—ß ◊Õ ¬Ÿ‚∑‡ªï¬ ‚¥¬ ‡´Õ√å∑Õ¡—  ¡Õ√å „π»µ«√√… 18

‡´Õ√åø√“π ‘́  ‡∫§Õπ ‡¢’¬πÀπ—ß ◊Õ New Atlantis
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Õ∏‘∫“¬∂÷ß™ÿ¡™πÕÿ¥¡§µ‘∑’Ë¡’§«“¡‡®√‘≠°â“«Àπâ“∑“ß

«‘∑¬“»“ µ√å‡ªìπ∞“π ¢âÕ‡¢’¬π‡À≈à“π’È°√–µÿâπ„Àâ§π¬ÿ§π—Èπ

‡°‘¥·√ß∫—π¥“≈„®«à“ ®‘πµπ“°“√∑’Ë¡’∞“π¢Õß§«“¡√Ÿâ

 “¡“√∂∑”„Àâ‡ªìπ®√‘ß‰¥â π—∫‡ªìπ®ÿ¥‡√‘Ë¡µâπ¢Õß·π«§‘¥

‡√◊ËÕß§«“¡°â“«Àπâ“¢Õß°“√»÷°…“Õπ“§µ

®“°π—Èπ„π»µ«√√… 19 ·π«§‘¥‡√◊ËÕß§«“¡°â“«Àπâ“

‰¥âª√“°Ø™—¥„πß“π‡¢’¬π∑“ß¥â“ππ«π‘¬“¬À√◊Õ®‘πµπ“°“√

‡™‘ß«‘∑¬“»“ µ√å„πÕπ“§µ®”π«π¡“° æ√âÕ¡Ê °—∫°“√

æ—≤π“§«“¡√Ÿâ∑“ß¥â“π«‘∑¬“»“ µ√å·≈–°“√ªØ‘«—µ‘

Õÿµ “À°√√¡ Õ—π‡ªìπº≈„Àâ·π«§‘¥‡√◊ËÕß§«“¡°â“«Àπâ“

æ—≤π“‰ª√«¥‡√Á« º≈®“°°“√ªØ‘«—µ‘«‘∑¬“»“ µ√å·≈–

ªØ‘«—µ‘Õÿµ “À°√√¡ ∑”„Àâ‚≈°¡’Õ—µ√“°“√‡ª≈’Ë¬π·ª≈ß

·µ°µà“ß®“°Õ¥’µ¡“° ‡¥‘¡‚≈°µâÕß„™â‡«≈“„π°“√

‡ª≈’Ë¬π·ª≈ßπ—∫√âÕ¬π—∫æ—πªï ®÷ß®–‡ÀÁπ§«“¡·µ°µà“ß

·µàµàÕ¡“‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑’Ë√«¥‡√Á«¢÷Èπ∑—Èß„π¡‘µ‘‡«≈“

·≈–¡‘µ‘æ◊Èπ∑’Ë ‡°‘¥°“√¢¬“¬µ—«¢Õß°“√‡ª≈’Ë¬π·ª≈ß®“°

√–¥—∫¿Ÿ¡‘¿“§ Ÿà√–¥—∫‚≈° ®÷ß‡ªìπ‡Àµÿ„Àâ·π«§‘¥°“√¡Õß

Õπ“§µ∂Ÿ°æ—≤π“¢÷ÈπÕ¬à“ß√«¥‡√Á«µ—Èß·µàÀ≈—ß®“°™à«ßπ’È‰ª

·π«§‘¥°“√»÷°…“Õπ“§µ ¡—¬„À¡à‡°‘¥„π

2 ·À≈àß ”§—≠ ‰¥â·°à „πΩ√—Ëß‡» ·≈– À√—∞Õ‡¡√‘°“

°“√‡°‘¥¢÷Èπ¢Õß·π«§‘¥π’È„πΩ√—Ëß‡»  ‡πâπ°“√

»÷°…“∑“ß¥â“πª√—™≠“¢ÕßÕπ“§µ»÷°…“‡ªìπ ”§—≠ ‚¥¬

¡’π—°Õπ“§µ»÷°…“§π ”§—≠ Õ“∑‘ Gaston Berger ‡ªìπ

π—°ª√—™≠“ π—°∏ÿ√°‘®·≈–π—°°“√»÷°…“ ‡°‘¥‡¡◊ËÕªï

§.». 1896 ∑”ß“π‡ªìπºŸâÕ”π«¬°“√ΩÉ“¬Õÿ¥¡»÷°…“„π

°√–∑√«ß»÷°…“∏‘°“√¢ÕßΩ√—Ëß‡» ·≈–°àÕµ—Èß»Ÿπ¬å»÷°…“

π“π“™“µ‘ ́ ÷ËßµàÕ¡“∑”°“√®—¥æ‘¡æå«“√ “√ Prospective

√«∫√«¡∫∑§«“¡‡°’Ë¬«°—∫Õπ“§µ ·≈–π—°Õπ“§µ»÷°…“

Õ’°ºŸâÀπ÷Ëß∑’Ë ”§—≠§◊Õ Bertrand de Jouvenel ´÷Ëß‰¥â√—∫

∑ÿπ®“°¡Ÿ≈π‘∏‘øÕ√å¥ ®—¥∑”‚§√ß°“√™◊ËÕ Futuribles ‚¥¬

√«∫√«¡π—°«‘™“°“√¡“§‘¥«à“Õ–‰√®–‡°‘¥¢÷Èπ„πÕπ“§µ

‚¥¬‡©æ“–∫√√¬“°“»∑“ß°“√‡¡◊Õß ¡’°“√®—¥ª√–™ÿ¡

√–¥—∫π“π“™“µ‘À≈“¬§√—Èß·≈–¡’°“√®—¥æ‘¡æåÀπ—ß ◊Õ The

Art of Conjecture ́ ÷Ëß‰¥âπ”‡Õ“ª√—™≠“∑“ß¥â“π≠“≥«‘∑¬“

(epistemology) ¡“„™â„π°“√»÷°…“Õπ“§µ ‡¢“¡’§«“¡

§‘¥‡ÀÁπ«à“°“√»÷°…“Õπ“§µ¡‘„™à‡ªìπ∑“ß«‘∑¬“»“ µ√å‡æ’¬ß

Õ¬à“ß‡¥’¬« ·µà‡ªìπ°“√»÷°…“∑’ËµâÕß„™â»‘≈ª–¡“°°«à“

Õ—π‡ªìπ‡Àµÿ„Àâ‡°‘¥°“√µ◊Ëπµ—«„π·π«§‘¥«à“°“√¡ÕßÀ√◊Õ»÷°…“

Õπ“§µ “¡“√∂‡ªìπ‡√◊ËÕß¢Õßπ—°ª√—™≠“ π—°«‘™“°“√

∑ÿ° “¢“·≈–·¡â·µà∫ÿ§§≈∑—Ë«‰ª°Á “¡“√∂»÷°…“Õπ“§µπ’È‰¥â

°“√‡°‘¥¢÷Èπ¢Õß·π«§‘¥π’È „π À√—∞Õ‡¡√‘°“

¡’«—µ∂ÿª√– ß§å·≈–·π«∑“ß‡√‘Ë¡·√°µà“ß®“°π—°Õπ“§µ„π

Ω√—Ëß‡»  §◊Õ¡’°“√»÷°…“Õπ“§µÕ¬à“ß®√‘ß®—ß„π√–À«à“ß

 ß§√“¡‚≈°§√—Èß∑’Ë 2 „π«ß°“√∑À“√¢Õß À√—∞Õ‡¡√‘°“

‡π◊ËÕß®“°§«“¡À«—Ëπ«‘µ°‡√◊ËÕß§«“¡¡—Ëπ§ßª≈Õ¥¿—¬¢Õß

ª√–‡∑» „π™à«ßªï §.».1944 π“¬æ≈‡Õ™.‡Õ™. Õ“√å‚π≈å¥

(H.H. Arnold) π“¬æ≈®“°Àπà«¬«“ß·ºπΩÉ“¬µàÕ Ÿâ

Õ“°“»¬“π¢Õß°Õß∑—æÕ“°“»Õ‡¡√‘°—π  √â“ß∑’¡ß“π

‡æ◊ËÕ∑”°“√§“¥°“√≥å»—°¬¿“æ∑“ß‡∑§‚π‚≈¬’„πÕπ“§µ

´÷Ëß‡ªìπ®ÿ¥‡√‘Ë¡µâπ¢ÕßÕπ“§µ»÷°…“ ‚¥¬¿“¬À≈—ß®“°

 ß§√“¡‚≈°§√—Èß∑’Ë 2  ‘Èπ ÿ¥≈ß ‡√‘Ë¡¡’Õß§å°√µà“ßÊ »÷°…“

‡°’Ë¬«°—∫Õπ“§µÕ¬à“ßµàÕ‡π◊ËÕß πÕ°®“°π’È¬—ß‰¥â‡ªìπºŸâ¡’

∫∑∫“∑ ”§—≠„π°“√®—¥µ—Èß ∂“∫—π«‘®—¬Õπ“§µ»÷°…“ (The

Institute for the Future) „πª√–‡∑» À√—∞Õ‡¡√‘°“

ªï 1966 ¥â«¬ ∑”„Àâ·π«§‘¥°“√»÷°…“‡°’Ë¬«°—∫°“√»÷°…“

Õπ“§µ‡µ‘∫‚µ¢÷Èπ„π™à«ß√–À«à“ß∑»«√√…∑’Ë 1950

®π°√–∑—Ëß„π∑»«√√…∑’Ë 1970 ∑—Ë«‚≈°‡√‘Ë¡§ÿâπ‡§¬

°—∫§”Ê π’È¡“°¢÷Èπ ‡¡◊ËÕÀπ—ß ◊Õ Future Shock ‚¥¬Õ—≈«‘π

∑Õøøá‡≈Õ√å ÕÕ°«“ß®”Àπà“¬ Àπ—ß ◊Õπ’È¡’º≈°√–µÿâπ„Àâ§π

∑—Èß‚≈°µ◊Ëπµ—« „π°“√‡ÀÁπ§«“¡ ”§—≠·≈–‡°‘¥§«“¡

µâÕß°“√∂÷ß°“√≈à«ß√ŸâÕπ“§µ  Õ’°∑—Èß√Ÿâ∂÷ß°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ√–¬–¬“«∑—Èß„π·ßà∫«°·≈–·ßà≈∫

°àÕπ∑’Ë®–‡°‘¥¢÷Èπ π—∫µ—Èß·µàπ—Èπ‡ªìπµâπ¡“°“√»÷°…“Õπ“§µ

‰¥â·æ√à¢¬“¬‰ªª√–‡∑»µà“ßÊ ‡ªìπ‡Àµÿµ◊Ëπµ—«„π°“√»÷°…“

‡°’Ë¬«°—∫Õπ“§µ ¡’°“√√«∫√«¡·≈–æ—≤π“‡∑§π‘§«‘∏’°“√

·≈–‡§√◊ËÕß¡◊Õ»÷°…“Õπ“§µ®“°À≈“°À≈“¬»“ µ√å

 √â“ß‡ªìπ “¢“°“√»÷°…“„À¡à∑’Ë‡√’¬°«à“ çÕπ“§µ»÷°…“é

∑’Ë¡’§«“¡‡ªìπ√–∫∫√–‡∫’¬∫·≈–¡’‡§√◊ËÕß¡◊Õ§“¥°“√≥å

Õπ“§µ∑’Ëπà“‡™◊ËÕ∂◊Õ‡æ‘Ë¡¢÷Èπ

Õ¬à“ß‰√°Áµ“¡ ªí®®ÿ∫—πß“πÕπ“§µ»÷°…“ ¬—ß®”°—¥

Õ¬Ÿà„π°≈ÿà¡§π‡æ’¬ß∫“ß°≈ÿà¡‚¥¬‡©æ“–°≈ÿà¡§π¥â“π«“ß

π‚¬∫“¬Õß§å°√µà“ßÊ ·≈–«ß°“√∑“ß¥â“π∏ÿ√°‘®∫â“ß  ·µà

¬—ß‰¡à‡ªìπ∑’Ë·æ√àÀ≈“¬„π«ß°“√µà“ßÊ ¡“°π—° ∑—ÈßÊ ∑’Ë
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°“√§“¥°“√≥åÕπ“§µπ—Èπ¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß ‡æ√“–

‡ªìπÕß§åª√–°Õ∫ ”§—≠„π°“√«“ß·ºπ °“√¥”‡π‘π

π‚¬∫“¬ À√◊Õ·¡â·µà°“√¥”‡π‘π™’«‘µ¢Õß·µà≈–ªí®‡®°™π

„π‚≈°∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« º¡‡ÀÁπ«à“ çÕπ“§µ

»÷°…“é ‡ªìπ‡√◊ËÕß∑’Ë§«√¡’°“√æ—≤π“„Àâ‡°‘¥¢÷ÈπÕ¬à“ß

°«â“ß¢«“ß„π —ß§¡‰∑¬ ‚¥¬‡©æ“–„πÀπà«¬ß“πÀ√◊Õ

 ∂“π∫—π°“√»÷°…“ ÷́Ëß‡ªìπ¿“§ à«π ”§—≠„π°“√æ—≤π“

°”≈—ß§π·≈–Õß§å§«“¡√Ÿâ¢Õßª√–‡∑»

2. Õπ“§µ»÷°…“ ”§—≠‰©π?

Õß§å°√·≈–Àπà«¬ß“πµà“ßÊ √«¡∂÷ß ∂“∫—π

°“√»÷°…“ ®”‡ªìπµâÕß‡√’¬π√Ÿâ„π°“√§“¥°“√≥åÕπ“§µ

‡π◊ËÕß¥â«¬‡Àµÿº≈À≈“¬ª√–°“√ Õ“∑‘

ª√—∫µ—«‡¢â“ Ÿà‚≈°∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«

 ¿“æ°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« ‰¡à«à“®–‡ªìπ°“√

¢¬“¬µ—«∑“ß‡»√…∞°‘® §«“¡°â“«Àπâ“∑“ß«‘∑¬“»“ µ√å

¥â“π‡∑§‚π‚≈¬’°“√ ◊ËÕ “√·≈–‡∑§‚π‚≈¬’§Õ¡æ‘«‡µÕ√å

 àßº≈„ÀâÕß§å°√µà“ßÊ µâÕßª√—∫µ—«„π°“√„™â‡∑§‚π‚≈¬’

‡À≈à“π’ÈÕ¬à“ßµàÕ‡π◊ËÕß ‡°‘¥°“√æ—≤π“√–∫∫°“√‡¢â“∂÷ß

¢âÕ¡Ÿ≈¢à“« “√Õ¬à“ß∑—π ¡—¬ ‡æ◊ËÕµ“¡µ‘¥ ∂“π°“√≥å

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß‡∑à“∑—π ·≈–‡µ√’¬¡æ√âÕ¡ª√—∫µ—«

‡æ◊ËÕÕ¬Ÿà√Õ¥‰¥â„πÕπ“§µ

 ¿“æ°“√≥å‡™àππ’È  àßº≈„ÀâºŸâ§π‡°‘¥§«“¡

À«“¥À«—Ëπ∂÷ß§«“¡‰¡à·πàπÕπ„πÕπ“§µ∑’Ë°”≈—ß®–¡“∂÷ß

®÷ß‡ªìπ‡Àµÿ„Àâ¡πÿ…¬å‡√‘Ë¡∑’Ë®–‡ÀÁπ§«“¡ ”§—≠¢Õß°“√

· «ßÀ“°“√≈à«ß√ŸâÕπ“§µ¡“°¢÷Èπ ‡æ◊ËÕª√—∫µ—«‰¥âÕ¬à“ß

‡∑à“∑—π°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ °“√√Ÿâ∂÷ßÕπ“§µπ—Èπ

∑”„Àâ “¡“√∂µ—¥ ‘π„®°√–∑”À√◊Õ‡µ√’¬¡ ‘Ëßµà“ßÊ „π

ªí®®ÿ∫—π„Àâ¥’∑’Ë ÿ¥ ‡æ◊ËÕ∑”„ÀâÕπ“§µ‡°‘¥¢÷Èπ¥—ß∑’Ëª√“√∂π“

‰¡àª≈àÕ¬„ÀâÕπ“§µ‡°‘¥¢÷Èπµ“¡¬∂“°√√¡‚¥¬‰¡à¡’‚Õ°“ 

§«∫§ÿ¡ ‚¥¬‡©æ“–Àπà«¬ß“π¥â“π°“√»÷°…“ §«√„Àâ§«“¡

 ”§—≠·≈–µ◊Ëπµ—«„π°“√»÷°…“Õπ“§µ ‡æ◊ËÕπ”¡“‡ªìπ∞“π

°”Àπ¥¬ÿ∑∏»“ µ√å·≈–°≈¬ÿ∑∏å°“√®—¥°“√»÷°…“ ‡æ◊ËÕ

 √â“ß§π·≈–Õß§å§«“¡√Ÿâ‰¥âÕ¬à“ß‡À¡“– ¡·≈– Õ¥§≈âÕß

°—∫ ¿“æÕπ“§µ∑’Ë®–¡“∂÷ß ‚¥¬¥”‡π‘π°“√µ—Èß·µà‡π‘ËπÊ

‡æ◊ËÕ‡µ√’¬¡µ—«µ—Èß·µà„πªí®®ÿ∫—π„π°“√ √â“ß§π ‡æ√“–

°“√ √â“ß§π®–µâÕß„™â√–¬–‡«≈“π“π ¥—ßπ—Èπ¬‘ËßÀπà«¬ß“π

∑“ß°“√»÷°…“√Ÿâ·≈–§“¥°“√≥å ‘Ëß∑’Ë®–‡°‘¥¢÷Èπ≈à«ßÀπâ“

‰¥â‡√Á«¡“°‡∑à“„¥ ¬àÕ¡∑”„Àâ “¡“√∂µ—¥ ‘π„®¥”‡π‘π°“√

‡æ◊ËÕ√—∫·≈–ª√—∫‡ª≈’Ë¬π ∂“π°“√≥å∑“ß°“√»÷°…“‰¥â√«¥‡√Á«

·≈–‡∑à“∑—π¡“°‡∑à“π—Èπ

§“¥°“√≥å§«“¡‡ªìπ‰ª‰¥â·≈–∑“ß‡≈◊Õ°¢Õß

Õπ“§µ Õπ“§µ»÷°…“‡ªìπ°“√§“¥°“√≥åÕπ“§µ∫π

æ◊Èπ∞“π·π«‚πâ¡∑’Ë‡°‘¥¢÷Èπ®“°°“√æ‘®“√≥“ªí®®ÿ∫—π ‚¥¬

¡ÿàß»÷°…“Õ¥’µ ‡¢â“„®ªí®®ÿ∫—π ‡æ◊ËÕ«‘‡§√“–Àå·π«‚πâ¡„π

Õπ“§µ ´÷Ëßµà“ß®“°»“ µ√åÕ◊Ëπ∑’Ë„ÀâπÈ”Àπ—°‡πâπ°“√»÷°…“

„πª√–‡¥ÁπÕ¥’µ·≈–ªí®®ÿ∫—π‡ªìπÀ≈—° Õπ“§µ»÷°…“®÷ß‡ªìπ

 à«π∑”„Àâ “¡“√∂§“¥°“√≥å·π«‚πâ¡§«“¡‡ªìπ‰ª‰¥â

·≈–∑“ß‡≈◊Õ°¢ÕßÕπ“§µ«à“ ®–¡’≈—°…≥–Õ¬à“ß‰√·≈–

∑“ß‡≈◊Õ°„¥∫â“ß

‡¡◊ËÕ∑√“∫∂÷ß·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ

¬àÕ¡ “¡“√∂°”Àπ¥π‚¬∫“¬À√◊Õ°“√¥”‡π‘πß“π„πªí®®ÿ∫—π

∑’Ë‡À¡“– ¡ ‡æ◊ËÕ„ÀâÕπ“§µ‡°‘¥¢÷Èπµ“¡§«“¡ª√– ß§å

ºà“π°“√«“ß·π«π‚¬∫“¬ °“√µ—¥ ‘π„® ·≈–°“√¥”‡π‘π°“√

≥ ªí®®ÿ∫—π ´÷Ëß‡ªìπµ—«°”Àπ¥«à“Õπ“§µ®–‡ªìπÕ¬à“ß‰√

π‚¬∫“¬π’È®÷ß‡ªìπ‡ß◊ËÕπ‰¢∑”„Àâ‡°‘¥Õπ“§µ∑’Ëæ÷ßª√“√∂π“

Õπ“§µ∑’Ëæ÷ßª√“√∂π“π’ÈÕ“®®–‡°‘¥®“°°“√π”¢âÕ¡Ÿ≈∑’Ë¡’

Õ¬Ÿà«à“®–¡’∑“ß‡≈◊Õ°„¥∫â“ß„πÕπ“§µ ¡“ª√–°Õ∫‡¢â“°—∫

§«“¡§‘¥ √â“ß √√§å·≈–§à“π‘¬¡´÷Ëß‡ªìπ°“√§‘¥‡æ‘Ë¡®“°

¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà ‡√“Õ“®‡√’¬°Õπ“§µ∑’Ëæ÷ßª√“√∂π“«à“

ç«‘ —¬∑—»πåé ‰¥â

ºŸâ∑’Ë π„®»÷°…“Õπ“§µ‰¥âæ¬“¬“¡ √â“ß¿“ææ®πå

∑’Ë‡ªìπ∑“ß‡≈◊Õ°„À¡à¢ÕßÕπ“§µ ‚¥¬ªŸ·π«∑“ß°“√„Àâ

§ÿ≥§à“¢Õß°“√°”Àπ¥«‘ —¬∑—»πå·≈–∑”„Àâ«‘ —¬∑—»πåπ—Èπ‡ªìπ

®√‘ß‰¥â «‘ —¬∑—»πå‡ªìπ¥—ß·∫∫æ‘¡æå‡¢’¬«∑’Ë«‘»«°√‚¬∏“À√◊Õ

ºŸâ°”Àπ¥π‚¬∫“¬‡æ◊ËÕ°”Àπ¥«‘∏’°“√°àÕ √â“ß ·≈–°àÕ √â“ß

®π‰¥âÕ“§“√∑’Ë¡’≈—°…≥–∂Ÿ°µâÕßµ“¡æ‘¡æå‡¢’¬« π—ËπÀ¡“¬∂÷ß

°“√‡µ√’¬¡µ—«‰¥âÕ¬à“ß‡À¡“– ¡„π°“√‰ª∂÷ßÕπ“§µ∑’Ë

æ÷ßª√– ß§åÀ√◊Õª√“√∂π“

À≈’°‡≈’Ë¬ßÕ—πµ√“¬·≈–„™âª√–‚¬™πå Ÿß ÿ¥

®“°Õπ“§µ °“√≈à«ß√ŸâÕπ“§µ®–∑”„Àâ “¡“√∂‡µ√’¬¡µ—«

æ√âÕ¡ ‡æ◊ËÕ‡¢â“ ŸàÕπ“§µ‰¥âÕ¬à“ß‡À¡“– ¡ ‡æ√“–Õπ“§µ

»÷°…“ ®–™à«¬«‘‡§√“–Àå∂÷ß‚Õ°“ ·≈–Õ—πµ√“¬∑’ËÕ“®‡°‘¥¢÷Èπ

‰¥â„πÕπ“§µ ∑”„Àâ “¡“√∂ª√—∫µ—«µàÕ ∂“π°“√≥å‰¥âÕ¬à“ß
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‡∑à“∑—πÀ√◊Õª√—∫µ—«π”Àπâ“ ‘Ëß∑’Ë®–‡°‘¥¢÷ÈπÕ¬Ÿàµ≈Õ¥‡«≈“

‰¡àµâÕß‡¢â“ ŸàÕπ“§µ„π≈—°…≥–µ—Èß√—∫∑’ËµâÕß§Õ¬µ“¡·°â

À√◊ÕµÕ∫ πÕß ∂“π°“√≥å‡©æ“–Àπâ“ ·µà “¡“√∂

À≈’°‡≈’Ë¬ß®“°ªí≠À“À√◊ÕÕ—πµ√“¬∑’ËÕ“®®–‡°‘¥¢÷Èπ „π¢≥–

‡¥’¬«°—π®– “¡“√∂„™âª√–‚¬™πå Ÿß ÿ¥®“°Õπ“§µ∑’Ë®–

¡“∂÷ß‰¥â ‡æ√“–°“√¡Õß·µà ‘Ëß∑’Ë‡°‘¥¢÷Èπ„πªí®®ÿ∫—πÀ√◊Õ

„π™à«ß√–¬–„°≈âÊ Õ“®¡’ à«π∑”„Àâ¡Õß‰¡à‡ÀÁπ¿“æ∑’Ë·∑â®√‘ß

∑—Èß¥â“π‡™‘ß≈∫·≈–‡™‘ß∫«°∑’Ë®–‡°‘¥¢÷Èπ„π√–¬–¬“«‰¥âÕ¬à“ß

§√∫∂â«π

«—µ∂ÿª√– ß§å‚¥¬∑—Ë«‰ª¢Õß°“√»÷°…“Õπ“§µ

®÷ß¡ÿàßÀ¡“¬‡æ◊ËÕ‡¢â“∂÷ßª√–‚¬™πå °“√√—°…“ °“√ª√—∫ª√ÿß

‡ √’¿“æ·≈– «— ¥‘¿“æ¢Õß¡πÿ…¬å Õ—π‡ªìπ ‘Ëß∑”„Àâ

‚≈°¥’¢÷Èπ ”À√—∫§π„πªí®®ÿ∫—π·≈–§π√ÿàπµàÕ‰ª ‡æ√“–

Õπ“§µ»÷°…“®–™à«¬„π°“√‡µ√’¬¡§«“¡æ√âÕ¡‡¢â“ Ÿà

Õπ“§µ ™à«¬„Àâ “¡“√∂«‘‡§√“–Àå∂÷ßÕ—πµ√“¬·≈–‚Õ°“ 

∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ „π¢≥–‡¥’¬«°—π®– “¡“√∂

‡µ√’¬¡æ√âÕ¡‡æ◊ËÕ„™âª√–‚¬™πå®“°Õπ“§µ∑’Ë®–¡“∂÷ß‰¥â

‡æ√“–ºŸâ∑’Ë‡µ√’¬¡æ√âÕ¡‡∑à“π—Èπ ®÷ß®–‰¥âª√–‚¬™πåÕ¬à“ß

‡µÁ¡∑’Ë®“°Õπ“§µ∑’Ë®–¡“∂÷ß ‡π◊ËÕß®“°¡’°“√·¢àß¢—π∑’Ë

√ÿπ·√ß„π∑ÿ°√–¥—∫‰¡à«à“®–‡ªìπ√–¥—∫ªí®‡®°™π Õß§å°√

™ÿ¡™π À√◊Õ√–¥—∫ª√–‡∑»·≈– ¿“æ°“√·¢àß¢—π∑’Ë‡æ‘Ë¡¢÷Èπ

„π·∑∫∑ÿ°¥â“π∑—Èß¥â“π‡»√…∞°‘®  —ß§¡ ·≈–°“√‡¡◊Õß

œ≈œ

3. ®–»÷°…“Õπ“§µ‰¥âÕ¬à“ß‰√?

Õπ“§µ»÷°…“¡’§«“¡ ”§—≠·≈–®”‡ªìπµàÕ∑ÿ°

Õß§å°√ ́ ÷Ëß√«¡∂÷ßÕß§å°√∑“ß°“√»÷°…“¥â«¬ ‡æ◊ËÕ “¡“√∂

π”¿“æÕπ“§µ∑’Ë ‰¥â®“°°“√§“¥°“√≥å ¡“„™âª√–‚¬™πå

„π°“√°”Àπ¥‡ªÑ“À¡“¬·≈–·ºπ°“√¥”‡π‘πß“π Ÿà®ÿ¥∑’Ë

æ÷ßª√– ß§å °“√»÷°…“Õπ“§µπ—Èπ¡’Õß§åª√–°Õ∫æ◊Èπ∞“π

°“√»÷°…“Õπ“§µ„π 5 ª√–°“√ ¥—ßπ’È

3.1 °“√°”Àπ¥¢Õ∫‡¢µ‡√◊ËÕß∑’Ë»÷°…“ °“√

°”Àπ¥¢Õ∫‡¢µ¢Õß‡√◊ËÕß∑’Ë®–∑”°“√»÷°…“Õπ“§µ‡ªìπ

 ‘Ëß ”§—≠ ‡æ◊ËÕ„Àâ¡’∑√—æ¬“°√‡æ’¬ßæÕ„π°“√¥”‡π‘π°“√

¥—ßπ—Èπ°“√°”Àπ¥¢Õ∫‡¢µ¢Õß‡√◊ËÕß∑’ËµâÕß°“√»÷°…“

®÷ß§«√¡’§«“¡™—¥‡®π ‚¥¬Õ“®„™â«‘∏’°“√µ—Èß§”∂“¡‡æ◊ËÕ

æ‘®“√≥“„πª√–‡¥ÁπµàÕ‰ªπ’È Õ“∑‘

 Õ¥§≈âÕß°—∫«—µ∂ÿª√– ß§å „π°“√π”‰ª„™â

ª√–‚¬™πåÀ√◊Õ‰¡à? °“√®–°”Àπ¥ª√–‡¥Áπ‡æ◊ËÕ»÷°…“

Õπ“§µπ—ÈπµâÕßæ‘®“√≥“«à“ °“√»÷°…“Õπ“§µ„π∑‘»∑“ß„¥

®÷ß®– “¡“√∂π”º≈°“√»÷°…“‰ª„™âª√–‚¬™πå ‰¥âµ“¡

«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«â ‡™àπ À“°µâÕß°“√»÷°…“Õπ“§µ

‡æ◊ËÕ«“ß«‘ —¬∑—»πå¢Õß¡À“«‘∑¬“≈—¬ „Àâ‡ªìπºŸâπ”∑“ß°“√

»÷°…“„π√–¥—∫¿Ÿ¡‘¿“§‡Õ‡™’¬„πÕ’° 10 ªï¢â“ßÀπâ“ µâÕß

»÷°…“Õπ“§µ‡°’Ë¬«°—∫‚Õ°“  §«“¡‡ ’Ë¬ß ·≈–∑“ß‡≈◊Õ°

¢Õß·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ¡“°°«à“°“√»÷°…“

Õπ“§µ ‡æ◊ËÕ∑¥ Õ∫·π«∑“ßÀ√◊Õπ‚¬∫“¬∑’Ë°”Àπ¥¢÷Èπ„π

ªí®®ÿ∫—π‡∑à“π—Èπ ‡æ√“–π—Ëπ‡ªìπ°“√»÷°…“Õπ“§µ‡æ◊ËÕ∑¥ Õ∫

·≈–ª√–‡¡‘ππ‚¬∫“¬¡“°°«à“‡æ◊ËÕ°“√«“ß«‘ —¬∑—»πåÕß§å°√

‡ªìπµâπ

µâÕß°“√»÷°…“Õπ“§µ‰ª≈à«ßÀπâ“„π™à«ß√–¬–

‡«≈“°’Ëªï? °“√°”Àπ¥√–¬–‡«≈“„π°“√»÷°…“Õπ“§µµâÕß

¢÷ÈπÕ¬Ÿà°—∫≈—°…≥–∏√√¡™“µ‘¢ÕßÀ—«¢âÕ‡√◊ËÕß∑’ËµâÕß°“√

»÷°…“∑’ËÕ“® “¡“√∂§“¥°“√≥åÕπ“§µ‰ª≈à«ßÀπâ“‰¥â°’Ëªï

‡™àπ °“√§“¥°“√≥å°“√‡ª≈’Ë¬π·ª≈ß¥â“πµ≈“¥∑“ß°“√

»÷°…“ °“√‡ªî¥‡ √’∑“ß°“√»÷°…“ Õ“®∑”°“√»÷°…“Õπ“§µ

‰ª„π√–¬–¬“«‰¥â‰¡à¡“°π—° ‡™àπ Õ“®®–‡æ’¬ß·§à 2-5 ªï

‡æ√“–‡√“µâÕß„™â¢âÕ¡Ÿ≈‡À≈à“π’Èª√–°Õ∫°“√°”Àπ¥°≈¬ÿ∑∏å

°“√¥”‡π‘π°“√ ·≈–Õ“®¡’ªí®®—¬Õ◊ËπÊ ‡°’Ë¬«¢âÕßÀ≈“¬

ª√–°“√ ·≈–°“√∑’Ë·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß¢Õß·µà≈–

ªí®®—¬¬—ß¡’§«“¡‰¡à·πàπÕπ Õ’°∑—Èß¡’ ¿“æ°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë√«¥‡√Á« ∑”„Àâ°“√§“¥°“√≥åÕπ“§µÕ“®‰¡à “¡“√∂

∑”‰¥âßà“¬π—° „π¢≥–∑’Ë°“√»÷°…“‡°’Ë¬«°—∫ ¿“æ·«¥≈âÕ¡

‚≈° Õ“®∑”‰¥âµ—Èß·µà 20 ªï∂÷ß 50 ªï‰¥â ‡æ√“– ¿“æ°“√

‡ª≈’Ë¬π·ª≈ß®–§àÕπ¢â“ß™â“·≈–¡’§«“¡‡ªìπ·∫∫·ºπ

‡ªìπµâπ

µâÕß°“√»÷°…“¿“æÕπ“§µ„π≈—°…≥–„¥?

°“√®–»÷°…“¿“æÕπ“§µµâÕß¡’°“√°”Àπ¥«à“®–»÷°…“

Õπ“§µ„π≈—°…≥–„¥ ‡™àπ °“√»÷°…“¿“æÕπ“§µ∑’ËÕ“®

‡ªìπ‰ª‰¥â¡“°∑’Ë ÿ¥ ¿“æÕπ“§µ∑’ËÕ“®®–‡ªìπ‰ª‰¥â À√◊Õ

¿“æÕπ“§µæ÷ßª√– ß§å œ≈œ ́ ÷Ëß°“√®–°”Àπ¥«à“µâÕß°“√

»÷°…“¿“æÕπ“§µ≈—°…≥–„¥π—Èπ¢÷ÈπÕ¬Ÿà°—∫«—µ∂ÿª√– ß§å

¢Õß°“√»÷°…“Õπ“§µ‡ªìπ ”§—≠ πÕ°®“°π—Èπ·≈â«°“√

®–»÷°…“¿“æÕπ“§µ„¥‡ªìπÀ≈—°°ÁÕ“®µâÕß»÷°…“¿“æ
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Õπ“§µ„π≈—°…≥–Õ◊Ëπ√à«¡¥â«¬ ‡æ◊ËÕ™à«¬ π—∫ πÿπ°“√»÷°…“

¿“æÕπ“§µÀ≈—°π—Èπ ‡™àπ À“°µâÕß°“√»÷°…“¿“æÕπ“§µ

∑’Ëæ÷ßª√– ß§å®”‡ªìπµâÕß»÷°…“∑—Èß¿“æÕπ“§µ∑’ËÕ“®‡ªìπ‰ª

‰¥â ·≈–¿“æÕπ“§µ∑’ËÕ“®‡ªìπ‰ª‰¥â¡“°∑’Ë ÿ¥√à«¡¥â«¬

‡æ◊ËÕ√Ÿâ ¿“æ·π«‚πâ¡∑’ËÕ“®®–‡°‘¥¢÷Èπ‚¥¬¡Õß∫π∞“π¢Õß

 ‘Ëß∑’Ë‡°‘¥¢÷Èπ„πªí®®ÿ∫—π ·≈– “¡“√∂ª√—∫„Àâ‡°‘¥¿“æ

æ÷ßª√– ß§å ‰¥â ·≈–‡æ◊ËÕ‰¡à„Àâ¿“ææ÷ßª√– ß§åπ—Èπ‡°‘π

§«“¡‡ªìπ‰ª‰¥â∑’Ë®–‡°‘¥¢÷Èπ®√‘ß¡“°π—° ‡ªìπµâπ

¢Õ∫‡¢µ¢Õßª√–‡¥Áπ¬àÕ¬„πÀ—«‡√◊ËÕß∑’Ë®–

»÷°…“§◊ÕÕ–‰√? °“√»÷°…“Õπ“§µ„π·µà≈–À—«‡√◊ËÕßµâÕß

°”Àπ¥«à“ ®–»÷°…“ª√–‡¥Áπ¬àÕ¬∑’Ë‡°’Ë¬«°—∫À—«‡√◊ËÕßπ—Èπ

Õ–‰√∫â“ß ´÷ËßÕ“®§√Õ∫§≈ÿ¡ª√–‡¥Áπ¬àÕ¬„πÀ—«‡√◊ËÕßπ—Èπ

∑—ÈßÀ¡¥ À√◊Õ»÷°…“·§à‡æ’¬ß∫“ßª√–‡¥Áπ‡∑à“π—Èπ¢÷ÈπÕ¬Ÿà

°—∫«—µ∂ÿª√– ß§å¢Õß°“√»÷°…“·≈–∑√—æ¬“°√ π—∫ πÿπ

µ—«Õ¬à“ß‡™àπ °“√»÷°…“¿“æÕπ“§µ‡√◊ËÕß√–∫∫‡ß‘πÕÿ¥Àπÿπ

°“√»÷°…“„π√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π„πÕ’° 5 ªï¢â“ßÀπâ“

Õ“®‡ªìπ°“√»÷°…“ ¿“æ§«“¡æÕ‡æ’¬ß¢Õß‡ß‘πÕÿ¥Àπÿπ

ª√– ‘∑∏‘¿“æ¢Õß√–∫∫‡ß‘πÕÿ¥Àπÿπ ª√– ‘∑∏‘º≈¢Õß°“√

Õÿ¥Àπÿπ §ÿ≥¿“æ¢Õßº≈º≈‘µ∑“ß°“√»÷°…“∑’ËÕ¬Ÿà¿“¬„π

√–∫∫°“√Õÿ¥Àπÿπ √–∫∫‡ß‘πÕÿ¥Àπÿπ°—∫°“√ª°§√Õß

 à«π∑âÕß∂‘Ëπ À√◊Õ‡ªìπ°“√»÷°…“Õπ“§µ¢Õß√–∫∫‡ß‘π

Õÿ¥Àπÿπ√–¥—∫°“√»÷°…“æ◊Èπ∞“π‡æ’¬ß∫“ßª√–‡¥Áπ ‡™àπ

»÷°…“‡©æ“–ª√–‡¥Áπ·π«‚πâ¡ªí≠À“√–∫∫‡ß‘πÕÿ¥Àπÿπ∑’Ë„™â

Õ¬Ÿà„πªí®®ÿ∫—π‡∑à“π—Èπ ‡ªìπµâπ

§«“¡æ√âÕ¡¥â“π∑√—æ¬“°√∑’Ë®– π—∫ πÿπ°“√

»÷°…“Õπ“§µ¡’¡“°πâÕ¬‡æ’¬ß„¥? °“√®–»÷°…“¿“æÕπ“§µ

‰¥â≈–‡Õ’¬¥≈÷°´÷Èß‡æ’¬ß„¥¢÷ÈπÕ¬Ÿà°—∫∑√—æ¬“°√ π—∫ πÿπ

‡æ√“–°“√„™â‡§√◊ËÕß¡◊ÕÀ√◊Õ‡∑§π‘§·µà≈–Õ¬à“ß°Á®–µâÕß„™â

∑√—æ¬“°√ π—∫ πÿπ∑’Ë·µ°µà“ß°—π ‡™àπ À“°„™â‡»√…∞¡‘µ‘

„π°“√»÷°…“°ÁµâÕß„™âß∫ª√–¡“≥ Ÿß°«à“°“√„™â‡∑§π‘§

·∫∫∫∑∫“∑ ¡¡µ‘ ‡ªìπµâπ

3.2 °“√ √â“ß°√Õ∫°“√»÷°…“Õπ“§µ °“√®–

»÷°…“Õπ“§µµâÕß¡’°“√µ—Èß°√Õ∫°“√»÷°…“‰«â‡ªìπ·π«∑“ß

§√à“«Ê ‡æ◊ËÕ„™â‡ªìπ∑‘»∑“ß„π°“√À“¢âÕ¡Ÿ≈ «‘‡§√“–Àå·≈–

ª√–‡¡‘πº≈¿“æÕπ“§µ√à«¡¥â«¬ ‡æ◊ËÕ„Àâ°“√»÷°…“Õπ“§µ

¡’∑‘»∑“ß™—¥‡®π·≈–‡ªìπ à«π∑’Ë™à«¬µ√«® Õ∫·π«‚πâ¡„π

Õπ“§µ„Àâ¡’§«“¡§√∫∂â«π¡“°¢÷Èπ Õ“®„™â°“√µ—Èßª√–‡¥Áπ

§”∂“¡‡æ◊ËÕ°”Àπ¥°√Õ∫«—µ∂ÿª√– ß§å‡√◊ËÕß∑’ËµâÕß°“√

»÷°…“ µ—«Õ¬à“ß§”∂“¡ Õ“∑‘

- ªí®®—¬„¥∑’Ë‡ªìπ “‡Àµÿ∑”„Àâ‡°‘¥¿“æ∑’Ë‡°‘¥¢÷Èπ

„πÕ¥’µ·≈–ªí®®ÿ∫—π?

- „πÕπ“§µ ªí®®—¬·≈–‡ß◊ËÕπ‰¢‡À≈à“π—Èπ®–¬—ß§ß

Õ¬ŸàÀ√◊Õ‰¡à À“°¬—ß§ßÕ¬Ÿà®–∑”„Àâ‡°‘¥¿“æ„¥‰¥â∫â“ß„π

Õπ“§µ ¡’°“√‡ª≈’Ë¬π·ª≈ßÀ√◊Õ¡’æ—≤π“°“√¢Õßªí®®—¬

‡À≈à“π’ÈÀ√◊Õ‰¡à∑’Ë∑”„Àâ·π«‚πâ¡π—Èπ‡ª≈’Ë¬π‰ª?

- ¡’ªí®®—¬Õ◊ËπÕ’°À√◊Õ‰¡à∑’ËπÕ°‡Àπ◊Õ®“°ªí®®—¬

‡À≈à“π’È∑’Ë∑”„Àâ·π«‚πâ¡„πÕπ“§µ‡ª≈’Ë¬π·ª≈ß‰ª?

- ·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µπ—Èπ¢—¥·¬âß°—∫

·π«‚πâ¡Õ◊Ëπ Ê À√◊Õ‰¡à?

- ·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èππ—Èπ°àÕ„Àâ‡°‘¥ª√–‚¬™πåµàÕ

ΩÉ“¬„¥∫â“ß ·≈–°≈ÿà¡‡À≈à“π’È®–™à«¬ àß‡ √‘¡À√◊Õ‡ªìπ

Õÿª √√§„π°“√∑”„Àâ‡°‘¥·π«‚πâ¡π—ÈπÀ√◊Õ‰¡à Õ¬à“ß‰√?

- ·π«‚πâ¡π—Èπ®–°àÕ„Àâ‡°‘¥º≈‡ ’¬Õ–‰√∫â“ß?

- °“√®–À¬ÿ¥·π«‚πâ¡π—Èπ “¡“√∂∑”‰¥âÀ√◊Õ‰¡à

∑”‰¥âßà“¬‡æ’¬ß„¥ „§√‡ªìπºŸâ∑” ·≈–µâÕß„™â√–¬–‡«≈“π“π

‡∑à“„¥?

- ∂â“À“°·π«‚πâ¡π—Èπ‰¡à‡°‘¥¢÷Èπ®–¡’·π«‚πâ¡À√◊Õ

∑“ß‡≈◊Õ°Õ◊Ëπ∑’Ë‡ªìπ‰ª‰¥â¡“°∑’Ë ÿ¥§◊ÕÕ–‰√?

- Õ—µ√“°“√‡ª≈’Ë¬π·ª≈ß¢Õß·π«‚πâ¡π—Èπ®–‡√Á«

À√◊Õ™â“‡æ’¬ß„¥? œ≈œ

3.3 °“√ ”√«®¢âÕ¡Ÿ≈ °“√»÷°…“Õπ“§µ®”‡ªìπ

µâÕß„™â¢âÕ¡Ÿ≈‡ªìπ®”π«π¡“° ‡π◊ËÕß®“°√Ÿª·∫∫¢Õß

‡Àµÿ°“√≥å∑’Ë‡§¬‡°‘¥¢÷Èπ„πÕ¥’µ·≈–ªí®®ÿ∫—π  “¡“√∂π”¡“

„™â„π°“√»÷°…“·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ‰¥â ‚¥¬

Õ“® ”√«®¢âÕ¡Ÿ≈∑—Èß∑’Ë‡°‘¥¢÷Èπ„πªí®®ÿ∫—π·≈–¢âÕ¡Ÿ≈∑’Ë‡§¬

‡°‘¥¢÷Èπ·≈â«„πÕ¥’µ¬âÕπÀ≈—ß‰ª 10-50 ªï À√◊ÕÕ“®¬âÕπÀ≈—ß

‰ªπ“π°«à“π’È  ́ ÷Ëßª√–‡¿∑¢Õß¢âÕ¡Ÿ≈∑’ËµâÕß„™â»÷°…“Õπ“§µ

¡’¥â«¬°—π 3 ª√–‡¿∑ ‰¥â·°à

1) ¢âÕ¡Ÿ≈„π‡™‘ßª√‘¡“≥·≈–‡™‘ß§ÿ≥¿“æ

(quantitative and qualitative information)

      ¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ §◊Õ ¢âÕ¡Ÿ≈∑’Ë “¡“√∂π—∫‡ªìπ

®”π«π‰¥â ‡™àπ §à“µ—«‡≈¢ ·≈– ∂‘µ‘µà“ßÊ ‡™àπ ®”π«π

ºŸâ‡√’¬π„π√–∫∫°“√»÷°…“ ®”π«πºŸâ®∫°“√»÷°…“ ®”π«π

 ∂“π»÷°…“ ß∫ª√–¡“≥„π°“√®—¥°“√»÷°…“ ®”π«π‡¥Á°



8 ªï∑’Ë 2 ©∫—∫∑’Ë 1    ¡°√“§¡ - ¡‘∂ÿπ“¬π 2549

¥âÕ¬‚Õ°“  ®”π«πÀ≈—° Ÿµ√√–¥—∫π“π“™“µ‘„π ∂“∫—π

°“√Õÿ¥¡»÷°…“ ‡ªìπµâπ ¢âÕ¡Ÿ≈ª√–‡¿∑π’È ”§—≠¬‘Ëß„π

°“√»÷°…“Õπ“§µ‡™‘ßª√‘¡“≥ ÷́Ëß∑”„Àâ™à«¬‡ÀÁπ·π«‚πâ¡

°“√‡ª≈’Ë¬π·ª≈ß‰¥â™—¥‡®π¡“°¢÷Èπ

Õ¬à“ß‰√°Áµ“¡°“√§âπÀ“·≈–‡¢â“∂÷ß¢âÕ¡Ÿ≈

ª√–‡¿∑π’È§àÕπ¢â“ß¡’§«“¡®”°—¥ ‡æ√“–°“√‡°Á∫¢âÕ¡Ÿ≈¢Õß

‰∑¬∫“ß à«π‰¡à‰¥â®—¥∑”·≈–‡°Á∫‡ªìπ√–∫∫√–‡∫’¬∫·≈–

§√∫∂â«π ‚¥¬‡©æ“–¢âÕ¡Ÿ≈¬âÕπÀ≈—ß‰ª„πÕ¥’µ ∑—Èßπ’È°“√

»÷°…“Õπ“§µ®”‡ªìπµâÕß„™â¢âÕ¡Ÿ≈∑’Ë¬âÕπÀ≈—ß°≈—∫‰ª

¬“«π“π¡“°æÕ∑’Ë®–∑”„Àâ‡°‘¥·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë‡°‘¥¢÷Èπ‰¥â ‡™àπ ¢âÕ¡Ÿ≈¬âÕπÀ≈—ß‰ª 10-20 ªï ‡æ◊ËÕæ‘®“√≥“

°“√‡ª≈’Ë¬π·ª≈ß ®÷ß‡ªìπ‡Àµÿ„ÀâµâÕß®”≈Õß¢âÕ¡Ÿ≈ à«π∑’Ë

¢“¥À“¬‰ª À√◊Õ‡√’¬°«à“´àÕ¡¢âÕ¡Ÿ≈„π à«π¢“¥À“¬¢÷Èπ¡“

´÷ËßµâÕß„™âß∫ª√–¡“≥§àÕπ¢â“ß Ÿß

¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ §◊Õ ¢âÕ¡Ÿ≈∑’Ë‰¡à “¡“√∂π—∫

‡ªìπ§à“À√◊Õµ—«‡≈¢‰¥â ‡™àπ ¢âÕ¡Ÿ≈∑’Ë‡ªìπ§«“¡§‘¥‡ÀÁπ

§«“¡√Ÿâ ÷°„π„®«à“πà“®–‡°‘¥ ‘Ëß„¥ ‘ËßÀπ÷Ëß¢÷Èπ ¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫

®“°ª√– ∫°“√≥å Õ—π‰¥â·°à §«“¡§‘¥‡ÀÁπ®“°ºŸâ‡™’Ë¬«™“≠

Õ’°∑—Èß¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ∑’Ë‡ªìπ¢âÕ¡Ÿ≈∑“ß∑ƒ…Æ’À√◊Õ°Æ

µà“ßÊ ‡æ◊ËÕ„™âÕ∏‘∫“¬‡™◊ËÕ¡‚¬ß§«“¡ —¡æ—π∏å¢Õß ‘Ëß∑’Ë®–

‡°‘¥¢÷Èπ‰¥âÕ¬à“ß∂Ÿ°µâÕß·≈–¡’§«“¡πà“‡™◊ËÕ πÕ°®“°π’È

¢âÕ¡Ÿ≈ª√–‡¿∑π’È∑”„Àâ‡ÀÁπ¿“æ¢Õß ‘Ëß∑’ËÕ“®®–‡°‘¥¢÷Èπ„π

Õπ“§µ∑’ËÕ“®‰¡à‡§¬‡°‘¥¢÷Èπ¡“°àÕπ„πÕ¥’µ  “¡“√∂Õ∏‘∫“¬

·π«‚πâ¡∑’Ë‰¡à “¡“√∂«—¥‰¥â¥â«¬µ—«‡≈¢ ‡™àπ ‡√◊ËÕß‡°’Ë¬«°—∫

§à“π‘¬¡À√◊Õ§«“¡§‘¥¢Õß¡πÿ…¬å „π‡√◊ËÕß¢Õß ¿“æ

·π«‚πâ¡ °“√‡°‘¥¢÷Èπ·≈–°“√·æ√à°√–®“¬¢Õß§à“π‘¬¡

·∫∫À≈—ß ¡—¬„À¡à (postmodernism) À√◊Õ§«“¡§‘¥‡ÀÁπ

¢ÕßºŸâ§π‡°’Ë¬«°—∫≈—°…≥–¢ÕßºŸâπ”Õß§å°√„πÕπ“§µ∑’Ë

æ÷ßª√– ß§å ‡ªìπµâπ

°“√‡≈◊Õ°„™â¢âÕ¡Ÿ≈∑—Èß Õßª√–‡¿∑π’È¢÷ÈπÕ¬Ÿà°—∫

«—µ∂ÿª√– ß§å¢Õß°“√π”‡Õ“º≈°“√»÷°…“‰ª„™â ·≈–§«“¡

™”π“≠·≈–ª√– ∫°“√≥å¢ÕßºŸâ„™â¢âÕ¡Ÿ≈ ́ ÷Ëß°“√«‘®—¬‡™‘ß

Õπ“§µ à«π„À≠à·≈â«¡—°„™â¢âÕ¡Ÿ≈∑—Èß 2  à«πª√–°Õ∫°—π

‡æ◊ËÕ∑”„Àâº≈¢Õß°“√æ¬“°√≥å„°≈â‡§’¬ß°—∫ ‘Ëß∑’Ë®–‡°‘¥¢÷Èπ

®√‘ß¡“°∑’Ë ÿ¥

2) ¢âÕ¡Ÿ≈‡™‘ß√—∫·≈–‡™‘ß√ÿ° (passive and

active information)

      ¢âÕ¡Ÿ≈‡™‘ß√—∫ (passive information) ‡ªìπ¢âÕ¡Ÿ≈

∑’Ë√—∫‡¢â“¡“‚¥¬‰¡à√Ÿâµ—«∑’Ëºà“π‡¢â“¡“„π™’«‘µª√–®”«—π ´÷Ëß

‰¡à‰¥â‡°‘¥®“°°“√æ¬“¬“¡À“¢âÕ¡Ÿ≈‡À≈à“π’È À√◊Õ∑’Ë‡√’¬°«à“

ª√– ∫°“√≥å ‡™àπ °“√‰¥â¬‘π¢à“«®“°‡§√◊ËÕß¢¬“¬‡ ’¬ß

∑’Ë∑”ß“π °“√‰¥â¢âÕ¡Ÿ≈ ¿“æ¢Õß§π¬“°®π®“°°“√‡¥‘π

ºà“π ≈—¡ °“√Õà“ππ‘µ¬ “√‡°’Ë¬«°—∫‡∑§‚π‚≈¬’„πÕπ“§µ

‡ªìπµâπ ·≈–∂â“‡√◊ËÕß„¥πà“ π„®¬àÕ¡ “¡“√∂¢¬“¬¢âÕ¡Ÿ≈

‡æ‘Ë¡‡ªìπæ‘‡»… ¢âÕ¡Ÿ≈ª√–‡¿∑π’È®–™à«¬°√–µÿâπ§«“¡§‘¥

∫“ßÕ¬à“ß∑’Ë‡ √‘¡„π°“√»÷°…“Õπ“§µ‰¥â

¢âÕ¡Ÿ≈‡™‘ß√ÿ° (active information) ‡ªìπ¢âÕ¡Ÿ≈

∑’Ë‡°‘¥®“°°“√µ—Èß„®§âπÀ“ ‡≈◊Õ°‡©æ“–¢âÕ¡Ÿ≈∑’Ë π„®

·≈–µ√ßª√–‡¥Áπ ¡’°“√µ—Èß¡“µ√∞“π„π°“√°”Àπ¥°“√

§—¥‡≈◊Õ°¢âÕ¡Ÿ≈ ‡™àπ ¢âÕ¡Ÿ≈°“√«‘®—¬§«“¡µâÕß°“√‡¢â“√—∫

°“√»÷°…“¢ÕßºŸâ∑”ß“π„π ∂“πª√–°Õ∫°“√µà“ßÊ √Ÿª·∫∫

¢ÕßÀ≈—° Ÿµ√°“√»÷°…“„πªí®®ÿ∫—π À√◊Õªí≠À“∑’Ë‡°‘¥¢÷Èπ

°—∫°“√Õ“™’«»÷°…“ ‡ªìπµâπ

3) ¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘·≈–∑ÿµ‘¬¿Ÿ¡‘ (primary and

secondary information)

¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘ (primary information) ‡ªìπ

¢âÕ¡Ÿ≈∑’Ë‡°‘¥®“°°“√»÷°…“À√◊Õ°“√ ”√«®µ—«Õ¬à“ß∑’Ë‡ªìπ

¢âÕ¡Ÿ≈¥‘∫‚¥¬µ√ß ‡™àπ °“√≈ßæ◊Èπ∑’Ë ”√«®®”π«πª√–™“°√

°“√À“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§«“¡§‘¥‡ÀÁπ∑“ß°“√»÷°…“ ®“°°≈ÿà¡

§π„π‡¢µæ◊Èπ∑’Ëµà“ßÊ œ≈œ ¢âÕ¡Ÿ≈ª√–‡¿∑π’ÈµâÕßºà“π

¢—ÈπµÕπ°“√«‘‡§√“–Àå·≈–°“√®—¥‡°Á∫Õ¬à“ß‡ªìπ√–‡∫’¬∫

°àÕπ®÷ß®–π”‰ª„™â ‰¥â ·≈–¡—°„™â„π°√≥’∑’Ë ‰¡à‡§¬¡’°“√

®—¥‡°Á∫À√◊Õ√«∫√«¡¢âÕ¡Ÿ≈¥—ß°≈à“«‰«â°àÕπ À√◊Õ¢âÕ¡Ÿ≈∑’Ë

‡§¬®—¥‡°Á∫Õ¬Ÿà‡¥‘¡‰¡à∑—π ¡—¬ ́ ÷Ëß°“√®—¥‡°Á∫¢âÕ¡Ÿ≈ª√–‡¿∑π’È

µâÕß„™âß∫ª√–¡“≥·≈–‡«≈“§àÕπ¢â“ß¡“° Õ¬à“ß‰√°Áµ“¡

ªí®®ÿ∫—π‰¥â¡’°“√„™â§«“¡°â“«Àπâ“¢Õß‡∑§‚π‚≈¬’ “√ π‡∑»

„π°“√√«∫√«¡·≈–ª√–¡«≈¢âÕ¡Ÿ≈ª√–‡¿∑π’È∑’Ë∑”„Àâ‡°‘¥

°“√ª√–À¬—¥ß∫ª√–¡“≥·≈–‡°‘¥§«“¡√«¥‡√Á«¡“°¢÷Èπ

¢âÕ¡Ÿ≈∑ÿµ‘¬¿Ÿ¡ ‘ (secondary information)

¢âÕ¡Ÿ≈™π‘¥π’È‡ªìπ¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫°“√√«∫√«¡®“°¢âÕ¡Ÿ≈

ª∞¡¿Ÿ¡‘¡“∑”°“√®—¥√–∫∫√–‡∫’¬∫¢Õß‡π◊ÈÕÀ“·≈–À—«¢âÕ

‰«â√–¥—∫Àπ÷Ëß·≈â« µ—«Õ¬à“ß‡™àπ ¢âÕ¡Ÿ≈¢Õß ”π—°ß“π ∂‘µ‘
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·Ààß™“µ‘¥â“πª√–™“°√À√◊Õ®”π«πºŸâ‡√’¬π„π ∂“∫—π°“√

»÷°…“ ‡ªìπµâπ À√◊ÕÕ“®‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§π‰¥â∑”°“√«‘‡§√“–Àå

‰«â√–¥—∫Àπ÷Ëß·≈â« ‡™àπ ∫∑§«“¡À√◊ÕÀπ—ß ◊Õµà“ß Ê ‡ªìπµâπ

¢âÕ¡Ÿ≈ª√–‡¿∑π’È®–‡ªìπª√–‚¬™πåÕ¬à“ß¡“° ”À√—∫°“√

»÷°…“Õπ“§µ∑’ËºŸâ∑”°“√»÷°…“‰¡àµâÕß≈ß‰ª∑”°“√‡°Á∫

¢âÕ¡Ÿ≈‡Õß∑—ÈßÀ¡¥ ‡ªìπ°“√ª√–À¬—¥‡«≈“ Õ’°∑—Èß¬—ß‡ªìπ

°“√µàÕ¬Õ¥§«“¡√Ÿâ®“°ºŸâÕ◊Ëπ¡“°°«à“°“√π—Ëß§‘¥„À¡à∑—ÈßÀ¡¥

¥â«¬ Õ¬à“ß‰√°Á¥’°“√„™â¢âÕ¡Ÿ≈ª√–‡¿∑π’È µâÕß∑”°“√

«‘‡§√“–Àå·≈–µ√«® Õ∫§«“¡∂Ÿ°µâÕß√à«¡¥â«¬ ‡æ√“–¡’

‚Õ°“ º‘¥æ≈“¥‰¥â

 ‘Ëß ”§—≠Õ’°ª√–°“√  ”À√—∫ºŸâ∑’Ë∑”°“√§“¥°“√≥å

Õπ“§µ §«√„™â‡ªìπ°√Õ∫§âπÀ“·≈–‡≈◊Õ°„™â¢âÕ¡Ÿ≈ π—Èπ §◊Õ

§«√„™â¢âÕ¡Ÿ≈∑’Ë§√Õ∫§≈ÿ¡·≈–µ√ßª√–‡¥Áπ¢Õß‡√◊ËÕß∑’Ë

µâÕß°“√»÷°…“ ·≈–∑’Ë ”§—≠§«√‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§«“¡

∂Ÿ°µâÕßπà“‡™◊ËÕ∂◊Õ ‡æ◊ËÕ„Àâ‰¥âº≈∑’ËÕÕ°¡“„°≈â‡§’¬ß°—∫ ‘Ëß∑’Ë

Õ“®®–‡°‘¥¢÷Èπ„πÕπ“§µ„Àâ¡“°∑’Ë ÿ¥

3.4 °“√„™â‡§√◊ËÕß¡◊Õ·≈–‡∑§π‘§„π°“√»÷°…“

Õπ“§µ

‡§√◊ËÕß¡◊Õ·≈–‡∑§π‘§„π°“√§“¥°“√≥åÕπ“§µ

π—∫«à“‡ªìπÀ—«„®À≈—° ”§—≠∑’Ë ÿ¥„π°“√»÷°…“Õπ“§µ ‚¥¬

¡’°“√„™â∑—Èß‡§√◊ËÕß¡◊Õ‡™‘ßª√‘¡“≥·≈–‡™‘ß§ÿ≥¿“æ ´÷Ëß

√«∫√«¡¡“®“°À≈“°À≈“¬»“ µ√å ·≈–„π¢≥–π’È ‰¥â¡’

§«“¡æ¬“¬“¡„π°“√æ—≤π“‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√§“¥°“√≥å

Õπ“§µ¡“°¢÷Èπ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡·¡àπ¬”„π°“√»÷°…“Õπ“§µ

·≈–§«“¡À≈“°À≈“¬¢Õß‡§√◊ËÕß¡◊Õ „π°“√‡≈◊Õ°„™â

‡§√◊ËÕß¡◊Õ¢÷Èπ°—∫≈—°…≥–¢Õß‡√◊ËÕß∑’ËµâÕß°“√»÷°…“«à“¡’

¢Õ∫‡¢µª√–‡¥Áπ∑’Ë»÷°…“‡©æ“–‡®“–®ß‡æ’¬ß„¥ ¡’Õ—µ√“

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß‰√ ¡’√–¬–‡«≈“∑’Ë®–»÷°…“Õπ“§µ

π“π‡æ’¬ß„¥ ¡’∑√—æ¬“°√ π—∫ πÿπ¡“°πâÕ¬‡æ’¬ß„¥

ºŸâ∑”°“√»÷°…“¡’§«“¡∂π—¥À√◊Õ “¡“√∂„™â‡§√◊ËÕß¡◊Õ»÷°…“

Õπ“§µª√–‡¿∑„¥∫â“ß ·≈–πÕ°®“°π’È¬—ß¢÷Èπ°—∫«—µ∂ÿª√– ß§å

¢Õß°“√»÷°…“Õπ“§µ‡ªìπ ”§—≠ ´÷Ëß„π∑’Ëπ’È‡ªìπ°“√¬°

µ—«Õ¬à“ß‡∑§π‘§·≈–‡§√◊ËÕß¡◊Õ∑’Ë„™â§“¥°“√≥åÕπ“§µ

∫“ß™π‘¥ ¥—ßπ’È

‡§√◊ËÕß¡◊Õ·≈–‡∑§π‘§§“¥°“√≥åÕπ“§µ‡™‘ß

§ÿ≥¿“æ Õ“∑‘

1) °“√„™â‡∑§π‘§º—ßµâπ‰¡â (Relevance Tree

Technique) ¡’≈—°…≥–‡ªìπº—ß‚§√ß √â“ßßà“¬Ê ∑’Ë‚¬ß

·π«∑“ß‡≈◊Õ°„π°“√‰ª∂÷ß‡ªÑ“À¡“¬„πÕπ“§µ«à“¡’

∑“ß‡≈◊Õ°„¥∫â“ß ∑’Ë∑”„Àâ‡ÀÁπ·π«∑“ß‡≈◊Õ°‡À≈à“π—Èπ‰¥â

™—¥‡®π¬‘Ëß¢÷Èπ ‡æ◊ËÕ„™â«“ß·ºπ„π°“√æ‘®“√≥“µ—¥ ‘π„®

∑“ß‡≈◊Õ°∑’Ë¥’∑’Ë ÿ¥∑’Ë®–‰ª¬—ß‡ªÑ“À¡“¬„πÕπ“§µ«à“ µâÕß

À≈’°‡≈’Ë¬ßÀ√◊Õ§«√‡≈◊Õ°∑“ß‡¥‘π‰ª¬—ßÕπ“§µ‰¥âÕ¬à“ß‰√

2) °“√‡¢’¬π·ºπº—ß¿“√°‘® (Mission Flow

Diagram) ‡ªìπ≈—°…≥–°“√· ¥ß¿“æ‚¬ß¢Õß∑“ß‡≈◊Õ°

µà“ßÊ ‚¥¬‰¡à‰¥â®”°—¥°“√‚¬ß«à“µâÕß‰ª„π∑‘»∑“ß‡¥’¬«

‡∑à“π—Èπ «‘∏’π’È¡’ª√–‚¬™πå¡“°„π°“√À“∑“ß‡≈◊Õ°¢Õß

‡ âπ∑“ßµà“ßÊ ∑’ËµâÕß®—¥∑”µ“¡‡ªìπ≈”¥—∫¢—Èπ®“°‡√‘Ë¡µâπ

®π ‘Èπ ÿ¥

3) °“√«“¥«ß≈âÕÕπ“§µ (Futures Wheels)

‡ªìπ‡∑§π‘§«‘‡§√“–ÀåÕ¬à“ßßà“¬Õ’°™π‘¥Àπ÷Ëß∑’Ëπ‘¬¡„™â¡“°

„π°“√»÷°…“Õπ“§µ ‡æ◊ËÕ· ¥ß∂÷ßº≈¢Õß‡Àµÿ°“√≥åÀ√◊Õ

°“√‡ª≈’Ë¬π·ª≈ß®–‡°‘¥¢÷Èπ„πÕπ“§µ ‡π◊ËÕß®“°º≈°√–∑∫

¢Õß‡Àµÿ°“√≥åÀ√◊Õ°“√°√–∑”„πªí®®ÿ∫—π¬àÕ¡¡’º≈„Àâ‡°‘¥

‡Àµÿ°“√≥åÕ◊Ëπµ“¡¡“¡“°¡“¬ «ß≈âÕÕπ“§µ®–™à«¬Õ∏‘∫“¬

 ‘Ëß∑’Ë®–‡°‘¥µ“¡¡“∑—Èß∑’Ë§“¥À«—ß·≈–‰¡à‰¥â§“¥À«—ß‰«â°àÕπ

∑”„ÀâºŸâ∑”°“√§“¥°“√≥åÕπ“§µ‡ÀÁπ¿“æ∑’ËÕ“®®–‡°‘¥¢÷Èπ

‰¥â„πÕπ“§µ (possible futures)

4) ‡∑§π‘§µ–·°√ß™à«ß‡«≈“ (Time-space

Grids) „™â„π°“√©“¬¿“æ·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß

·≈–§«“¡ —¡æ—π∏å¢Õß‡Àµÿ°“√≥å„π™à«ß‡«≈“µà“ßÊ °—π

µ—Èß·µàÕ¥’µ ªí®®ÿ∫—π ®π∂÷ß·π«‚πâ¡„πÕπ“§µ ∑’ËÕ“®·∫àß

ÕÕ°‡ªìπ™à«ß√–¬–‡«≈“µà“ßÊ ‡™àπ ∑ÿ° 1 ªï 5 ªï 10 ªï

À√◊Õ 20 ªï œ≈œ ‡∑§π‘§π’È®–∑”„Àâ‡√“‡ÀÁπ·≈–‡ª√’¬∫‡∑’¬∫

·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß‡Àµÿ°“√≥å„π¡‘µ‘µà“ßÊ ¢Õß‡√◊ËÕß

∑’ËµâÕß°“√»÷°…“∑’Ë™—¥‡®π¡“°¢÷Èπ µ—Èß·µàÕ¥’µ®π∂÷ßªí®®ÿ∫—π

∑”„Àâ‡√“ “¡“√∂®—∫√Ÿª·∫∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èππ’È

¡“„™â§“¥°“√≥å·π«‚πâ¡„πÕπ“§µ„π™à«ßµàÕ‰ª‰¥â ¡—°®–

∂Ÿ°π”¡“„™â„π°“√«“ß·ºπß“π À√◊Õ°“√«‘‡§√“–Àåß“πµà“ßÊ

‰¥âÕ¬à“ßÀ¬“∫Ê ‡æ◊ËÕ„™âæ◊Èπ‡ªìπ∞“π¥â“π¢âÕ¡Ÿ≈·≈–§«“¡§‘¥

„π°“√™à«¬µ—¥ ‘π„®«“ß·ºπß“π·≈–°≈¬ÿ∑∏å

5) Morphological Matrices §‘¥§âπ¢÷Èπ‚¥¬

 «‘°°’È (Zwicky, 1969) ‡ªìπ·π«§‘¥°“√ —ß‡§√“–Àå

 à«πª√–°Õ∫¢Õß‡√◊ËÕß∑’Ë‡√“µâÕß°“√»÷°…“Õπ“§µ ‡ªìπ
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°“√π”‡ πÕ·π«§«“¡§‘¥„À¡àÊ ∑’Ë·µ°µà“ßÀ≈“°À≈“¬

¡’≈—°…≥–∑”„Àâ‡°‘¥°“√ √â“ß √√§å ‘Ëß„À¡àÊ ∑“ß‡≈◊Õ°„À¡àÊ

„πÕπ“§µ „π°√≥’∑’Ë‡√“¡’∑“ß‡≈◊Õ°Õπ“§µ∑’Ë¡“°°«à“

2 ∑“ß‡≈◊Õ° ·≈–¡’√“¬≈–‡Õ’¬¥§àÕπ¢â“ß¡“° °“√ √â“ß

µ“√“ß«‘‡§√“–Àå∑“ß‡≈◊Õ° ®–‡ªìπ‡§√◊ËÕß™à«¬„Àâ°“√«‘®—¬

Õπ“§µ‰¥â¿“æÕπ“§µ∑’ËÕ“®®–‡°‘¥¢÷Èπ∑’Ë¡’§«“¡À≈“°À≈“¬

·≈–§√∫∂â«π„π¡ÿ¡¡Õßµà“ßÊ ¡“°¢÷Èπ

6) °“√„™âµ“√“ß«‘‡§√“–Àå‚§√ß √â“ß (Structural

Analysis Matrix) ™à«¬„π°“√«‘‡§√“–Àå«à“µ—«·ª√µà“ßÊ

∑’ËÕ“®¡’Õ‘∑∏‘æ≈À√◊Õº≈°√–∑∫µàÕ‡√◊ËÕß∑’Ë®–§“¥°“√≥å

Õπ“§µπ—Èπ«à“¡’§«“¡ —¡æ—π∏å°—πÕ¬à“ß‰√ ·≈–¡’º≈°√–∑∫

µàÕ°—π¡“°πâÕ¬‡æ’¬ß„¥

7) °“√µ—Èß™ÿ¥§”∂“¡ (Checklist) ‡ªìπ°“√„™â™ÿ¥

¢Õß§”∂“¡‡æ◊ËÕ§“¥°“√≥åÕπ“§µ æ‘®“√≥“°√–∫«π°“√

·ºπß“π„πÕπ“§µ«à“ ®–¡’≈—°…≥–„¥ ¡’∑“ß‡≈◊Õ°„¥

‰¥â∫â“ß ·≈–º≈∑’Ë‡°‘¥®“°·ºπß“ππ—Èπ®–∑”„Àâ‡°‘¥Õ–‰√¢÷Èπ

‚¥¬™ÿ¥¢Õß§”∂“¡®–°√–µÿâππ”„ÀâºŸâ§“¥°“√≥åÕπ“§µ

¡Õß„π¡ÿ¡Õ◊Ëπ‰¥âÕ¬à“ß§√∫∂â«π¡“°¢÷Èπ

8) °“√√–¥¡ ¡Õß (Brainstorming) °“√√–¥¡

 ¡Õß‡ªìπ«‘∏’°“√∑’Ë„™â°—π¡“°„π°“√»÷°…“Õπ“§µ ‡æ◊ËÕ

°√–µÿâπ„Àâ‡°‘¥§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å„π¡ÿ¡¡Õß∑’Ë

·µ°µà“ßÀ≈“°À≈“¬„πª√–‡¥ÁπÕπ“§µ

9) °“√‡≈àπ∫∑∫“∑ ¡¡µ‘ (Role Playing)

∫∑∫“∑ ¡¡µ‘‡ªìπ°“√≈Õ°‡≈’¬πæƒµ‘°√√¡¿“¬„µâ

 ∂“π°“√≥å∑’Ë‡ªìπ‡ß◊ËÕπ‰¢ ∑’ËºŸâ√—∫∫∑∫“∑∑”°“√µ—¥ ‘π„®

·≈–µÕ∫ πÕßµàÕ ∂“π°“√≥å‡ ¡◊Õπ®√‘ß π‘¬¡„™â„π

°“√µ—¥ ‘π„®∑’ËµâÕß¡’°“√µÕ∫ πÕß®“°∑—Èß ÕßΩÉ“¬ ‡ªìπ

‡∑§π‘§∑’Ë™à«¬∑”„Àâ‡¢â“„®·≈– “¡“√∂ §“¥°“√≥åÕπ“§µ

æƒµ‘°√√¡„πÕπ“§µ¢ÕßºŸâ∑’Ë «¡∫∑∫“∑‰¥â¥’

10) «‘∏’°“√‡¥≈ø“¬ (Delphi Method)

‡§√◊ËÕß¡◊Õπ’È‡ªìπ°“√√–¥¡§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫°“√¡Õß

Õπ“§µ®“°ºŸâ‡™’Ë¬«™“≠„π “¢“µà“ßÊ ‚¥¬ºŸâ‡™’Ë¬«™“≠

„π·µà≈–»“ µ√å¡’°“√· ¥ß§«“¡§‘¥‡ÀÁπÕ¬à“ß‡ªî¥‡º¬

‡ªìπÕ‘ √–∑’Ë‰¡à¡’°“√‡º™‘≠Àπâ“ ·µà¡’°“√ ◊ËÕ “√√–À«à“ß

°≈ÿà¡ºŸâ‡™’Ë¬«™“≠ ‚¥¬ºŸâ∑”°“√«‘®—¬‡æ◊ËÕªÑÕß°—π°“√∂Ÿ°

‚πâ¡πâ“«§«“¡§‘¥Õ—π‡π◊ËÕß®“°°“√ªØ‘ —¡æ—π∏å°—π ®π‰¥â

§”µÕ∫‡ªìπ©—π∑“¡µ‘

11) °“√ √â“ß©“°∑—»πå (Scenarios) ‡ªìπ«‘∏’ √â“ß

¿“æ‡Àµÿ°“√≥å„πÕπ“§µ∑’Ë¡’§«“¡‡ªìπ‰ª‰¥â«à“Õ“®®–

‡°‘¥¢÷Èπ ®”π«πÀ≈“¬¿“æ ‡ªìπ°“√‡ πÕ¿“æ‡Àµÿ°“√≥å

®”≈Õß¢÷Èπ ‡æ◊ËÕæ‘®“√≥“µàÕ‰ª«à“∂â“‡Àµÿ°“√≥åπ—Èπ‡°‘¥¢÷Èπ

®√‘ß„πÕπ“§µ®– àßº≈„Àâ‡Àµÿ°“√≥å„¥µ“¡¡“∫â“ß ¥Ÿ§«“¡

‡ªìπ‰ª‰¥â∑’Ë®–‡°‘¥®“°‡Àµÿ°“√≥åπ—Èπ

‡§√◊ËÕß¡◊Õ·≈–‡∑§π‘§§“¥°“√≥åÕπ“§µ‡™‘ß

ª√‘¡“≥ Õ“∑‘

1) °“√„™âÕπÿ°√¡‡«≈“ (Time Series) ‚¥¬µ—Èß

Õ¬Ÿà∫π ¡¡µ‘∞“π∑’Ë«à“  ¿“æ·«¥≈âÕ¡µà“ßÊ „πÕπ“§µ¢Õß

 ‘Ëß∑’Ë®–§“¥°“√≥åπ—Èπ‰¡à‰¥â‡ª≈’Ë¬π·ª≈ß‰ª®“°Õ¥’µ¡“°π—°

¢âÕ¥’¢Õß«‘∏’°“√π’È§◊Õ®”π«π¢âÕ¡Ÿ≈∑’ËµâÕß‡°Á∫π—Èπ¡’πâÕ¬

‡π◊ËÕß®“°‰¡à®”‡ªìπµâÕß‡°Á∫¢âÕ¡Ÿ≈ªí®®—¬Õ◊ËπÊ ¡“„™â«‘‡§√“–Àå

∑”„Àâ®”π«π¢âÕ¡Ÿ≈≈¥≈ß‰ª¡“°

2) °“√«‘‡§√“–Àå°“√∂¥∂Õ¬ (Regression

Analysis) ‡ªìπ«‘∏’°“√§“¥°“√≥å∑’Ë¡’·π«§‘¥«à“ ¢âÕ¡Ÿ≈„π

Õ¥’µ‡æ’¬ßæÕµàÕ°“√§“¥°“√≥åÕπ“§µ ·µà≈—°…≥–¢âÕ¡Ÿ≈

®–‡ªìπ¢âÕ¡Ÿ≈¢ÕßÀ≈“¬µ—«·ª√À√◊ÕÀ≈“¬ªí®®—¬  ‰¡à‡À¡◊Õπ

°—∫¢âÕ¡Ÿ≈Õπÿ°√¡‡«≈“∑’Ë¡’ªí®®—¬‡¥’¬« °“√«‘‡§√“–Àå°“√

∂¥∂Õ¬π’È‡ªìπ°“√π”‡Õ“∑—Èß¢âÕ¡Ÿ≈ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈¡’§«“¡

‡°’Ë¬«¢âÕß∑—ÈßÀ¡¥Õ¬à“ß¡’π—¬ ”§—≠°—∫§à“§“¥°“√≥å ‡æ◊ËÕ

π”¡“™à«¬„π°“√§“¥°“√≥åÕπ“§µ¥â«¬ ‚¥¬π”§à“ªí®®—¬

µà“ßÊ ¡“√à«¡°—π √â“ß‡ªìπ§«“¡ —¡æ—π∏å∑“ß§≥‘µ»“ µ√å

∑—Èßπ’È‚¥¬Õ“»—¬«‘∏’°“√∑“ß ∂‘µ‘„π°“√°”Àπ¥§«“¡ —¡æ—π∏å

¥—ß°≈à“«‡ªìπ ”§—≠

3) °“√„™â·∫∫®”≈Õß∑“ß§≥‘µ»“ µ√å

(Mathematical Modeling) ‡ªìπ«‘∏’°“√§“¥°“√≥å∑’Ë

§≈â“¬§≈÷ß°—∫°“√«‘‡§√“–Àå°“√∂¥∂Õ¬ À“°·µà§«“¡

 —¡æ—π∏å∑“ß§≥‘µ»“ µ√å®–∂Ÿ°°”Àπ¥¢÷Èπ‚¥¬Õ“»—¬∑ƒ…Æ’

À√◊Õ¢âÕ ¡¡µ‘∑’Ë‡°’Ë¬«¢âÕß„π “¢“«‘™“π—Èπ‡ªìπÀ≈—° ®÷ß‰¡à

®”‡ªìπµâÕßÕ“»—¬«‘∏’°“√∑“ß ∂‘µ‘ «‘∏’π’È‡À¡“–°—∫°√≥’∑’Ë

æ∫«à“µ—«·ª√µà“ßÊ „π·∫∫®”≈Õßπ—Èπ¡’§«“¡ —¡æ—π∏å

À≈“¬∑“ß (interdependent relationship) ‚¥¬‡©æ“–

„π·∫∫®”≈Õß∑“ß‡»√…∞»“ µ√å ‡™àπ ·∫∫®”≈Õß¥ÿ≈¬¿“æ

∑—Ë«‰ª¢Õß√–∫∫‡»√…∞°‘® ‡ªìπµâπ

4) °“√ √â“ßÀÿàπ®”≈Õß (Simulation Technique)

‡≈’¬π·∫∫‡Àµÿ°“√≥åÀ√◊Õæƒµ‘°√√¡„πª√–‡¥Áπ∑’Ë∑”°“√
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«‘®—¬ «—µ∂ÿª√– ß§å‡æ◊ËÕ„Àâ “¡“√∂Õ∏‘∫“¬‡Àµÿ°“√≥å®√‘ß

∑’Ë¡’§«“¡ —́∫´âÕπ «‘∏’°“√π’È®—¥‡ªìπ‡§√◊ËÕß¡◊Õ°“√»÷°…“∑“ß

«‘™“‡»√…∞¡‘µ‘∑’Ë ”§—≠ ·≈–π”¡“„™â§“¥°“√≥åÕπ“§µ‰¥â

§àÕπ¢â“ß„°≈â‡§’¬ß ¡Õß‡ÀÁπ¿“æ™—¥‡®πµ“¡§«“¡·¡àπ¬”

„π°“√ √â“ßÀÿàπ®”≈Õß ÷́ËßÕ“®∑”‚¥¬°“√„™â‡∑§π‘§°“√

 √â“ß®‘πµπ“¿“æ‡Àµÿ°“√≥åÕ¬à“ß¡’√–∫∫‡¢â“¡“™à«¬

‡æ◊ËÕ„Àâ “¡“√∂√Ÿâ·≈–‡¢â“„®„π§«“¡ —¡æ—π∏å¢Õßµ—«·ª√

µà“ßÊ Õ¬à“ß‡ªìπ√–‡∫’¬∫§√∫∂â«π„π ¿“æ∑’Ë‡°‘¥„π·∫∫

®”≈Õß ‚¥¬¡’°“√µ—Èß§”∂“¡Õ¬à“ß¡’‡ß◊ËÕπ‰¢„π ∂“π°“√≥å

µà“ßÊ «à“ ç®–‡°‘¥Õ–‰√¢÷Èπ À“°......é ‡æ◊ËÕ∑¥ Õ∫º≈∑’Ë

‡ªìπ‰ª‰¥â„π‡ß◊ËÕπ‰¢∑’Ë·µ°µà“ß°—π  àßº≈„Àâ “¡“√∂»÷°…“

‰¥â«à“®–‡°‘¥Õ–‰√¢÷Èπ∫â“ß„πÕπ“§µ ·≈–„™â‡ªìπ·π«∑“ß

„π°“√µ—¥ ‘π„®∑’Ë®–‡≈◊Õ°°√–∑”°“√Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‰¥â

πÕ°®“°«‘∏’°“√»÷°…“Õπ“§µ¥—ß∑’Ë°≈à“«¡“

¢â“ßµâππ’È·≈â« ¬—ß¡’«‘∏’°“√»÷°…“Õπ“§µÕ◊ËπÊ Õ’°∑’Ëª√“°Ø

Õ¬Ÿà„π»“ µ√åµà“ßÊ Õ“∑‘ °“√«‘‡§√“–Àåµâπ∑ÿπ-°”‰√

(Cost-benefit Analysis) °“√«‘‡§√“–Àå√–∫∫ (Systems

Analysis) °“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Operations Research)

œ≈œ

°“√„™â‡§√◊ËÕß¡◊Õπ—Èπ¢÷ÈπÕ¬Ÿà°—∫°“√π”‰ªª√–¬ÿ°µå

„™â„π·µà≈–»“ µ√å ·≈–°“√‡≈◊Õ°„™â‡§√◊ËÕß¡◊Õ„π°“√»÷°…“

Õπ“§µπ—Èπ‰¡à¡’‡§√◊ËÕß¡◊Õ„¥∑’Ë¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ ‡æ√“–

‡§√◊ËÕß¡◊Õ·µà≈–™‘Èπ¡’¢âÕ¥’¢âÕ‡ ’¬·µ°µà“ß°—π ¥—ßπ—Èπ®÷ßÕ“®

µâÕß¡’°“√„™â‡§√◊ËÕß¡◊Õ√à«¡°—π¡“°°«à“ 1 ™‘Èπ °“√‡≈◊Õ°

„™â‡§√◊ËÕß¡◊ÕµâÕßæ‘®“√≥“Õ¬à“ß≈–‡Õ’¬¥«à“‡À¡“– ¡°—∫

‡√◊ËÕß∑’Ë®–∑”°“√»÷°…“Õπ“§µÀ√◊Õ‰¡à ‡À¡“– ¡°—∫‡ß◊ËÕπ‰¢

¢Õß‡«≈“À√◊Õ∑√—æ¬“°√∑’Ë¡’Õ¬ŸàÀ√◊Õ‰¡à ·≈–∂â“‡ªìπ‰ª‰¥â

§«√¡’°“√„™â‡§√◊ËÕß¡◊ÕÀ≈“¬Ê ™π‘¥√à«¡°—π Õ—π®–‡ªìπ

°“√‡ √‘¡ √â“ß·≈–·°â‰¢ªí≠À“¢âÕ∫°æ√àÕß¢Õß‡§√◊ËÕß¡◊Õ

·µà≈–™‘Èπ ´÷Ëß®–∑”„Àâ°“√»÷°…“Õπ“§µ¡’§«“¡ ¡∫Ÿ√≥å

¡“°¢÷Èπ

3.5 °“√ª√–‡¡‘πº≈°“√»÷°…“Õπ“§µ

°“√ª√–‡¡‘πº≈°“√§“¥°“√≥åÕπ“§µ‡ªìπ°“√

µ√«® Õ∫§«“¡‡ªìπ‰ª‰¥â¢Õß¿“æ∑’Ë∑”°“√»÷°…“ÕÕ°¡“

°“√¡’‡Àµÿº≈„π°“√Õ∏‘∫“¬À√◊Õ‡™◊ËÕ¡‚¬ß∑’Ë√—∫øíß‰¥â  ·≈–

°“√π”‡Õ“º≈°“√»÷°…“Õπ“§µ‰ª„™â‰¥â ́ ÷Ëß°“√ª√–‡¡‘πº≈

®–¡’∑—Èß„π à«π∑’Ë‡ªìπ°“√ª√–‡¡‘πµ—Èß·µà°√Õ∫ª√–‡¥Áπ¢Õß

°“√»÷°…“ ·≈– à«π¢Õßº≈∑’Ë ‰¥â®“°°“√»÷°…“ ´÷Ëß°“√

ª√–‡¡‘πº≈π’ÈºŸâ∑”°“√»÷°…“ À√◊ÕºŸâ√à«¡∑”°“√»÷°…“Õ“®

‡ªìπºŸâ∑”°“√ª√–‡¡‘πº≈‡ÕßÀ√◊Õ„Àâ∫ÿ§§≈¿“¬πÕ° ‡™àπ

ºŸâ‡™’Ë¬«™“≠®“°¿“¬πÕ°‡ªìπºŸâ∑”°“√ª√–‡¡‘πº≈ ´÷Ëß®–

°≈à“«∂÷ß°“√ª√–‡¡‘πº≈Õ¬à“ß≈–‡Õ’¬¥„πÀ—«¢âÕ°“√ª√–‡¡‘π

º≈°“√§“¥°“√≥åÕπ“§µ

¢—ÈπµÕπ„π°“√ª√–‡¡‘πº≈‡ªìπ ‘Ëß®”‡ªìπ„π°“√

»÷°…“Õπ“§µ ´÷Ëß¡’º≈¥’À≈“¬ª√–°“√ Õ“∑‘

- ∑”„Àâ°“√§“¥°“√≥åÕπ“§µ∫√√≈ÿ«—µ∂ÿª√– ß§å

∑’Ëµ—Èß‰«â¡“°∑’Ë ÿ¥ ‡™àπ  “¡“√∂ª√—∫‡ª≈’Ë¬π¢—ÈπµÕπÀ√◊Õ

«‘∏’°“√»÷°…“Õπ“§µ‰¥âÕ¬à“ß∑—π∑à«ß∑’À“°¡’‡«≈“‡À≈◊Õ

‡æ’¬ßæÕ ‡ªìπµâπ

- ∑”„Àâ°“√§“¥°“√≥åÕπ“§µ¡’§«“¡„°≈â‡§’¬ß

°—∫ ‘Ëß∑’ËÕ“®®–‡°‘¥¢÷Èπ¡“°∑’Ë ÿ¥ ‡™àπ  “¡“√∂≈¥Õ§µ‘À√◊Õ

§«“¡§‘¥‚πâ¡π”∑’Ë‡°‘¥®“°µ—«ºŸâ∑”°“√»÷°…“Õπ“§µ®πÕ“®

‡°‘¥°“√‡Õπ‡Õ’¬ß„π°“√§“¥°“√≥åÕπ“§µÀ√◊Õ “¡“√∂

‡æ‘Ë¡‡µ‘¡„π√“¬≈–‡Õ’¬¥∑’ËÕ“®∂Ÿ°¡Õß¢â“¡‰ª ‡ªìπµâπ

- ∑”„Àâ‡°‘¥°“√æ—≤π“§«“¡ “¡“√∂„π°“√

∑”ß“π¥â“π°“√»÷°…“Õπ“§µ„Àâ¥’¢÷Èπ ‡æ◊ËÕ„™â‡ªìπ∫∑‡√’¬π

„π°“√∑”°“√»÷°…“Õπ“§µ„π‡√◊ËÕßµàÕÊ  ‰ª

°“√ª√–‡¡‘πº≈°“√§“¥°“√≥åÕπ“§µ„π·µà≈–

‡√◊ËÕß¬àÕ¡‰¡à‡À¡◊Õπ°—π ‡æ√“–¡’«—µ∂ÿª√– ß§å §«“¡

≈–‡Õ’¬¥ÕàÕπ¢Õß‡π◊ÈÕÀ“ ≈—°…≥–∏√√¡™“µ‘¢Õß¿“æ

Õπ“§µπ—Èπ«à“¡’§«“¡¬“°ßà“¬„π°“√§“¥°“√≥åÕπ“§µ

¡“°πâÕ¬‡æ’¬ß„¥ œ≈œ √«¡∑—Èß«‘∏’°“√ª√–‡¡‘πº≈°“√»÷°…“

Õπ“§µÕ“®∑”‰¥â‚¥¬ºŸâ∑”°“√»÷°…“‡ªìπºŸâ∑”°“√ª√–‡¡‘πº≈

¥â«¬µπ‡Õß À√◊Õ∑”°“√ª√–‡¡‘πº≈√à«¡°—∫∑’¡ À√◊Õ®“°

ºŸâ‡™’Ë¬«™“≠¿“¬πÕ°

¢—ÈπµÕπ°“√ª√–‡¡‘πº≈Õ“®∑”√–À«à“ß™à«ß∑’Ë

°”≈—ß»÷°…“Õπ“§µÀ√◊Õ∑”‡¡◊ËÕ ‘Èπ ÿ¥°“√»÷°…“Õπ“§µ

‡æ◊ËÕª√–‡¡‘πº≈„π¿“æ√«¡°Á‰¥â ́ ÷ËßæÕ®– √ÿª°“√ª√–‡¡‘π

‰¥â„π 4 ª√–‡¥ÁπÀ≈—°‚¥¬µ—Èß‡ªìπ§”∂“¡¥—ßπ’È

1) °“√ª√–‡¡‘π‚®∑¬å„π°“√»÷°…“Õπ“§µ ‡™àπ

µ—Èß§”∂“¡«à“ ª√–‡¥Áπ∑’Ë»÷°…“Õπ“§µ Õ¥§≈âÕßÀ√◊Õ®–

∑”„Àâ∫√√≈ÿµ“¡«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«âÀ√◊Õ‰¡à? ª√–‡¥Áπ∑’Ë
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»÷°…“Õπ“§µ¡’§«“¡πà“ π„®À√◊Õ‰¡à ¡“°πâÕ¬‡æ’¬ß„¥?

ª√–‡¥Áπ∑’Ë»÷°…“Õπ“§µ¡’§«“¡ ”§—≠À√◊Õ‰¡à ¡“°πâÕ¬

‡æ’¬ß„¥? œ≈œ

2) °“√ª√–‡¡‘π§”µÕ∫„π°“√»÷°…“Õπ“§µ

‡™àπ µ—Èß§”∂“¡«à“ º≈°“√»÷°…“∫√√≈ÿ∂÷ß«—µ∂ÿª√– ß§åµ“¡

∑’Ë‰¥âµ—Èß‰«âÀ√◊Õ‰¡à? º≈°“√»÷°…“Õπ“§µ∑’Ë‰¥â¡’∑“ß‡ªìπ‰ª‰¥â

¡“°πâÕ¬‡æ’¬ß„¥? º≈°“√»÷°…“Õπ“§µ¡’∑“ß‡ªìπÕ¬à“ßÕ◊Ëπ

À√◊Õ∑“ß‡≈◊Õ°Õ◊ËπÀ√◊Õ‰¡à? º≈°“√»÷°…“Õπ“§µ¡’‡Àµÿº≈

Õ∏‘∫“¬∑’Ë™—¥‡®π·≈–≈–‡Õ’¬¥¡“°‡æ’¬ßæÕÀ√◊Õ‰¡à? º≈°“√

»÷°…“Õπ“§µ§√∫∂â«πÀ√◊Õ‰¡à ¡’‡√◊ËÕß„¥‰À¡∑’ËºŸâ»÷°…“

Õπ“§µ‰¥â¡Õß¢â“¡‰ª? œ≈œ

3) °“√ª√–‡¡‘π∑√—æ¬“°√ π—∫ πÿπ·≈–‡«≈“∑’Ë

„™â»÷°…“Õπ“§µ ‡™àπµ—Èß§”∂“¡«à“ ¡’·π«∑“ß°“√∫√‘À“√

∑√—æ¬“°√·≈–‡«≈“¥â«¬«‘∏’Õ◊Ëπ‡æ◊ËÕ®–»÷°…“Õπ“§µ‰¥âµ“¡

«—µ∂ÿª√– ß§åÀ√◊Õ‰¡à? ∑√—æ¬“°√ π—∫ πÿπ·≈–‡«≈“∑’Ë„™â

„π°“√»÷°…“Õπ“§µ‡À¡“– ¡À√◊Õ‰¡à? º≈°“√»÷°…“Õπ“§µ

∑”µ“¡∑’Ë«“ß·ºπ‰«âÀ√◊Õ‰¡à? œ≈œ

4) °“√ª√–‡¡‘π°“√π”º≈°“√»÷°…“Õπ“§µ‰ª

„™âß“π ‡™àπ µ—Èß§”∂“¡«à“ º≈°“√»÷°…“Õπ“§µ‰¥â∂Ÿ°π”

‰ª„™âµ“¡«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«âÀ√◊Õ‰¡à ¡“°πâÕ¬‡æ’¬ß„¥?

«“ß·ºπ°“√„™âº≈°“√»÷°…“Õπ“§µ‰«âÕ¬à“ß‰√∫â“ß? ®–

 “¡“√∂π”º≈°“√»÷°…“Õπ“§µ∑’Ë ‰¥â ‰ª¢¬“¬º≈‰¥âÕ’°

À√◊Õ‰¡à ·≈–Õ¬à“ß‰√? œ≈œ

 √ÿª ·¡â«à“°“√»÷°…“Õπ“§µ®–‡ªìπ “¢“«‘™“„À¡à

·µàπ—∫«à“‡ªìπ ‘Ëß®”‡ªìπ·≈–‡ªìπª√–‚¬™πåÕ¬à“ß¬‘Ëß Õπ“§µ

»÷°…“™à«¬„ÀâÕß§å°√ “¡“√∂¡ÕßÕπ“§µ¢Õß»“ µ√å

µà“ßÊ ·≈–„π‡√◊ËÕßµà“ßÊ Õ¬à“ß√Õ∫§Õ∫ ™à«¬„Àâ “¡“√∂

ª√—∫µ—«√—∫ ∂“π°“√≥å∑’ËÕ“®‡°‘¥¢÷Èπ‰¥âÕ¬à“ß‡∑à“∑—π ·≈–

∑’Ë ”§—≠™à«¬„Àâ‰¡àµâÕß‡¢â“ ŸàÕπ“§µ„π≈—°…≥–µ—Èß√—∫ µâÕß

§Õ¬µ“¡·°âÀ√◊ÕµÕ∫ πÕß ∂“π°“√≥å‡©æ“–Àπâ“‡∑à“π—Èπ

·µà “¡“√∂©°©«¬ª√–‚¬™πå Ÿß ÿ¥®“°Õπ“§µ∑’Ë°”≈—ß

®–¡“∂÷ß‰¥â À√◊Õ·¡â°√–∑—Ëß √â“ßÕπ“§µ∑’Ëæ÷ßª√– ß§å„Àâ

‡°‘¥¢÷Èπ®√‘ß‰¥â ́ ÷Ëß ‘Ëß∑’Ë°≈à“«¡“∑—ÈßÀ¡¥¢â“ßµâππ’È ≈â«π®”‡ªìπ

Õ¬à“ß¬‘Ëß ”À√—∫Àπà«¬ß“π∑“ß°“√»÷°…“ ‡π◊ËÕß¥â«¬

‡°’Ë¬«¢âÕß°—∫°“√æ—≤π“§π·≈–Õß§å§«“¡√Ÿâ ́ ÷Ëß‡ªìπ√“°∞“π

 ”§—≠„π°“√æ—≤π“ —ß§¡·≈–ª√–‡∑»™“µ‘∑’Ë§«√¡’

°“√‡µ√’¬¡°“√µ—Èß√—∫·≈–À“«‘∏’°“√‡™‘ß√ÿ° ”À√—∫‡¢â“ Ÿà

Õπ“§µ‰¥âÕ¬à“ß‡∑à“∑—π



∫∑§«“¡

«‘®—¬
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∫∑§—¥¬àÕ
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ABSTRACT

The two purposes of this study were to 1) investigate the current, problems and expectations for

graduate studies management in Sakon Nakhon Rajabhat University, and identify goals and philosophy

of graduate studies management for selected universities at home and aboard as case studies to develop

tentative proposed policy and ; 2) examine opinions and suggestions from educational experts and

stakeholders to develop potentially appropriate policy in 7 aspects: 1) administration, 2) curriculum,

3) faculty, 4)students, 5) instruction, 6) thesis development, and 7) library policy and procedures. Two

stages of  the policy research were used. The first stage was the development of tentative proposed policy

by institutional survey method and multiple case studies. The second stage was the analysis of

appropriateness and possibility of proposed policy by expert in-depth interview, and stakeholder group

operational seminar. The Data supported the finding as below:

1. Administration - The purpose was to upgrade the administrative structure of the office in

charge of establishing the graduate studies. The practice guidelines were: establishment of graduate

school, having the position of Vice President for Graduate Studies and, having an external expert as a

member of the graduate school board.

2) ¥â“πÀ≈—° Ÿµ√ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿßÀ≈—° Ÿµ√√–¥—∫∫—≥±‘µ»÷°…“ „Àâ “¡“√∂µÕ∫ πÕß§«“¡µâÕß°“√

¢Õß™ÿ¡™π·≈– —ß§¡‰¥â ‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ ‡ªî¥ Õπ∑—Èß·ºπ ° ·≈– ·ºπ ¢ ·≈–À≈—° Ÿµ√√–¥—∫ª√‘≠≠“‡Õ°  π—∫ πÿπ

„Àâ¡’°“√æ—≤π“À≈—° Ÿµ√„À¡à ·≈–ª√—∫ª√ÿßÀ≈—° Ÿµ√‡ªìπ¢Õß¡À“«‘∑¬“≈—¬

3) ¥â“π§≥“®“√¬å ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕæ—≤π“»—°¬¿“æÕ“®“√¬å„Àâ¡’§ÿ≥«ÿ≤‘ ·≈–µ”·Àπàß∑“ß«‘™“°“√ „Àâ

 Õ¥§≈âÕß°—∫·ºπ°“√‡ªî¥ Õπ ‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ ‡µ√’¬¡∫ÿ§≈“°√„Àâ Õ¥§≈âÕß°—∫·ºπ°“√‡ªî¥ Õπ„πÕπ“§µ

5-10 ªï „ÀâºŸâ∑√ß§ÿ≥«ÿ≤‘¿“¬πÕ°‡¢â“¡“¡’ à«π√à«¡„π°“√®—¥°“√»÷°…“ ·≈– àß‡ √‘¡„ÀâÕ“®“√¬å®—¥∑”º≈ß“π∑“ß«‘™“°“√

¡“°¢÷Èπ

4) ¥â“ππ—°»÷°…“ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ àß‡ √‘¡§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√‡µ√’¬¡§«“¡æ√âÕ¡·≈–∑—°…–∑’Ë®”‡ªìπ

 ”À√—∫°“√‡√’¬π√Ÿâ ‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ ‡ªî¥√—∫π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“∑—Èß¿“§ª°µ‘·≈–¿“§æ‘‡»… ·≈–ª√–™“ —¡æ—π∏å

·≈– √â“ß§«“¡‡¢â“„®°—∫ºŸâ∑’Ë®–‡¢â“»÷°…“

5) ¥â“π°“√‡√’¬π°“√ Õπ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿß ∂“π∑’Ë «‘∏’°“√ Õπ ·≈–∑’¡Õ“®“√¬åºŸâ Õπ„Àâ¡’§ÿ≥¿“æ

¡“°¬‘Ëß¢÷Èπ ‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ Õ“®“√¬åºŸâ Õπ¡’°“√ª√–™ÿ¡ªØ‘∫—µ‘°“√√à«¡°—π ¡’ÀâÕßπ—π∑π“°“√ ÀâÕßª√–™ÿ¡°≈ÿà¡¬àÕ¬

‡πâπ°“√ Õπ‚¥¬°“√«‘®—¬‡ªìπ∞“π ·≈– àß‡ √‘¡„ÀâÕ“®“√¬å®—¥∑”‡Õ° “√§” Õπ

6) ¥â“π«‘∑¬“π‘æπ∏å  ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿß√–∫∫/Õß§åª√–°Õ∫°“√„Àâ§”ª√÷°…“«‘∑¬“π‘æπ∏å¢ÕßÕ“®“√¬å

‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ ª√—∫ª√ÿß‡°≥±å°“√®—¥®”π«πÕ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å ‡ªî¥À≈—° Ÿµ√∑’Ë∑” “√–π‘æπ∏å

®—¥ª√– ∫°“√≥å„π°“√∑”«‘∑¬“π‘æπ∏å·°àπ—°»÷°…“ ·≈– àß‡ √‘¡„Àâ∫ÿ§≈“°√¿“¬πÕ°‡ªìπÕ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å

√à«¡

7) ¥â“πÀâÕß ¡ÿ¥ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿßÀâÕß ¡ÿ¥∫—≥±‘µ»÷°…“ ‚¥¬¡’·π«ªØ‘∫—µ‘§◊Õ ª√—∫ª√ÿß§ÿ≥¿“æ

¢ÕßÀâÕß ¡ÿ¥ ®—¥ ‘ËßÕ”π«¬§«“¡ –¥«° ·≈–¡’∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å∑—Èß„π·≈–µà“ßª√–‡∑»
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2. Curriculum - The purpose was to improve the graduate studies curriculum to meet the needs

of communities and society as a whole. The practice guidelines were: offering of both Plan A and Plan B

and implementation of a doctoral program for developing the current graduate studies curriculum and,

having the universityûs curriculum itself.

3. Faculty - The purpose was to develop the faculty with higher educational qualifications,

academic ranks in harmony with those plans offered. The practice guidelines were: the preparation of

teaching personnel in accordance with the future plan in the next 5-10 years, the participation of external

distinguished personnel with expertise in educational management, and the promotion of increased

scholarly production including  more academic documents and texts among the faculty members.

4. Student - The purpose was to promote increased understanding among students on the

preparation process as well as essential learning skills. The practice guidelines were: for both fulltime and

part-time students to be successfully admitted to the graduate school, having a thorough understanding

of Graduate Studies at Sakon Nakhon Rajabhat University.

5. Instruction - The primary purpose was improve the physical environment, methods of

instruction and increased qualified faculty members. The practice guidelines were: that faculty members

held participatory workshops, developing recreational rooms, conducting small group discussion,

focusing on research-based approaches of teaching,  and promotion of  faculty teaching publications and

text production.

6. Thesis - The purpose was to improve graduate student thesis advice by the faculty. The

practice guidelines were: adjustment of the number of thesis advisors, increased independence studies

course offerings, arrange for students to have experience in conducting thesis development and,

encouragement of external thesis advisors.

7. Library - The purpose was to improve the graduate studies library. The practice guidelines

were: the improvement of the quality of library holdings, and having essential data base facilities for

thesis development from sources in-country and abroad.

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

®“°°“√ª√–°“»„™âæ√–√“™∫—≠≠—µ‘°“√»÷°…“

·Ààß™“µ‘ æÿ∑∏»—°√“™ 2542 ‰¥âº≈—°¥—π„Àâ‡°‘¥°“√ªØ‘√Ÿª

°“√»÷°…“‰∑¬∑—Èß√–∫∫ µ—Èß·µà°“√®—¥Õß§å°√ ·π«§‘¥

·≈–√Ÿª·∫∫°“√®—¥∫√‘°“√°“√»÷°…“ °“√∫√‘À“√·≈–

®—¥°“√ °“√ √√À“·≈–æ—≤π“∫ÿ§≈“°√ °“√√–¥¡

∑√—æ¬“°√‡æ◊ËÕ°“√»÷°…“ °“√æ—≤π“‡∑§‚π‚≈¬’ µ≈Õ¥®π

°“√æ—≤π“¡“µ√∞“π·≈–√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“

πÕ°®“°π’Èπ‚¬∫“¬¢¬“¬‚Õ°“ ∑“ß°“√»÷°…“ ∑”„Àâ

ª√–™“™π¡’§«“¡µ◊Ëπµ—«„π°“√æ—≤π“µπ‡Õß §«“¡µâÕß°“√

∫√‘°“√°“√»÷°…“„π√–¥—∫Õÿ¥¡»÷°…“¡’·π«‚πâ¡«à“®– Ÿß¢÷Èπ

Õ¬à“ßµàÕ‡π◊ËÕß ·≈–À≈“°À≈“¬ ÷́Ëß®–‡ªìπº≈°√–∑∫µàÕ

°“√®—¥°“√»÷°…“¢Õß ∂“∫—π„πÕπ“§µ ( ∂“∫—π√“™¿—Ø

 °≈π§√, 2545) „π à«π¢Õß°√–∫«π°“√‡√’¬π°“√ Õπ

π—Èπ ∂◊Õ‰¥â«à“‡ªìπ°“√‡ª≈’Ë¬π«‘∏’§‘¥·≈–«‘∏’ªØ‘∫—µ‘¢Õß

°“√»÷°…“∑’Ë ”§—≠¢Õßª√–‡∑»‰∑¬ ‡ªìπ°“√‡ª≈’Ë¬π

°√–∫«π∑—»πå (paradigm shift) ∑—Èß√–∫∫ §√Õ∫§≈ÿ¡

„π‡√◊ËÕß¢Õß®ÿ¥¡ÿàßÀ¡“¬  “√–°“√ Õπ °√–∫«π°“√‡√’¬π

°“√ Õπ °“√∫√‘À“√®—¥°“√·≈–µ√«® Õ∫ª√–‡¡‘π

¡“µ√“ 22 °”Àπ¥‰«â™—¥‡®π«à“ ç°“√®—¥°“√»÷°…“µâÕß
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¬÷¥À≈—°«à“ºŸâ‡√’¬π∑ÿ°§π¡’§«“¡ “¡“√∂‡√’¬π√Ÿâ·≈–

æ—≤π“µπ‡Õß‰¥â·≈–∂◊Õ«à“ºŸâ‡√’¬π¡’§«“¡ ”§—≠∑’Ë ÿ¥

°√–∫«π°“√®—¥°“√»÷°…“µâÕß àß‡ √‘¡„ÀâºŸâ‡√’¬π “¡“√∂

æ—≤π“µ“¡∏√√¡™“µ‘·≈–‡µÁ¡µ“¡»—°¬¿“æé  ”À√—∫

Õÿ¥¡»÷°…“π—Èπ‰¥â°”Àπ¥‰«â„π¡“µ√“ 28 «à“ ...¡’§«“¡

¡ÿàßÀ¡“¬‡©æ“–∑’Ë®–æ—≤π“«‘™“°“√«‘™“™’æ™—Èπ Ÿß·≈–

°“√§âπ§«â“«‘®—¬‡æ◊ËÕæ—≤π“Õß§å§«“¡√Ÿâ·≈–æ—≤π“ —ß§¡

´÷Ëß –∑âÕπ„Àâ‡ÀÁπ«à“®–µâÕß¡’°“√ªØ‘√Ÿª‡æ◊ËÕ„Àâ‡°‘¥°“√

æ—≤π“«‘™“°“√·≈–°“√ √â“ßÕß§å§«“¡√Ÿâ‡æ◊ËÕæ—≤π“ —ß§¡

µàÕ‰ª ‚¥¬‡©æ“–°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“´÷Ëß¡’

¿“√–Àπâ“∑’Ë‚¥¬µ√ß„π°“√æ—≤π“«‘™“°“√·≈–°“√ √â“ß

Õß§å§«“¡√Ÿâ„Àâ·°à —ß§¡ ‡æ◊ËÕπ”‰ª Ÿà§ÿ≥¿“æ¢Õß∫—≥±‘µ

·≈–§ÿ≥¿“æ¢Õß —ß§¡µàÕ‰ª (‰æ±Ÿ√¬å   ‘π≈“√—µπå, 2543)

 ∂“∫—πÕÿ¥¡»÷°…“‡ªìπÕß§å°√Àπ÷Ëß„π —ß§¡ ∑’Ë¡’

∫∑∫“∑ ”§—≠„π°“√ àß‡ √‘¡·≈–‡°◊ÈÕÀπÿπµàÕ°“√æ—≤π“

ª√–‡∑»¡“‚¥¬µ≈Õ¥ ‚¥¬‡©æ“–„π¥â“π°“√º≈‘µ∫—≥±‘µ

°“√æ—≤π“°”≈—ß§π√–¥—∫°≈“ß·≈–√–¥—∫ Ÿß °“√æ—≤π“

Õß§å§«“¡√Ÿâ∑“ß«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’ æ√âÕ¡∑—Èß¡’

§«“¡æ¬“¬“¡∑’Ë®–ª√—∫‡ª≈’Ë¬π∫∑∫“∑¿“√°‘®„π¥â“π°“√

º≈‘µ∫—≥±‘µ‡æ◊ËÕÕÕ°‰ªª√–°Õ∫Õ“™’æµà“ßÊ µ“¡§«“¡

µâÕß°“√¢Õß —ß§¡ °“√«‘®—¬·≈–æ—≤π“´÷Ëß‡ªìπ·À≈àß

°“√∫√‘À“√«‘™“°“√‡æ◊ËÕæ—≤π“∑—°…–·≈–§ÿ≥¿“æ™’«‘µ¢Õß

§π„πª√–‡∑»„Àâ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ßµà“ßÊ

¢Õß —ß§¡‚≈° Õ’°∑—Èß¬—ß “¡“√∂™’Èπ”∫√‘∫∑°“√æ—≤π“

¢Õßª√–‡∑»„Àâ‡ªìπ‰ª„π∑‘»∑“ß∑’Ë¡’§«“¡‡À¡“– ¡

¡’§«“¡∂Ÿ°µâÕß ¡’§«“¡‡ªìπ‰ª‰¥â·≈–π”¡“´÷Ëß§«“¡ ¡¥ÿ≈

¢Õß°“√æ—≤π“ª√–‡∑»

°“√®—¥°“√»÷°…“„π√–¥—∫Õÿ¥¡»÷°…“ ¡’®ÿ¥

¡ÿàßÀ¡“¬‡æ◊ËÕ°“√ √â“ß √√§å·≈–®√√‚≈ß„® §«“¡°â“«Àπâ“

∑“ß«‘™“°“√ ‡æ◊ËÕ®–‰¥â„™â§«“¡‡ªìπ‡≈‘»∑“ß«‘™“°“√æ—≤π“

∫ÿ§§≈·≈–„Àâ∫√‘°“√∑“ß«‘™“°“√‡æ◊ËÕª√–‚¬™πå¢Õß —ß§¡

·≈–¡πÿ…¬å™“µ‘ («‘®‘µ√ »√’ Õâ“π, 2523) ¥—ßπ—Èπ∫∑∫“∑

¢Õß¡À“«‘∑¬“≈—¬„π∞“π– ∂“∫—πÕÿ¥¡»÷°…“ ®÷ßµâÕß

∑”Àπâ“∑’Ë∫ÿ°‡∫‘°· «ßÀ“§«“¡√Ÿâ æ√âÕ¡∑—Èß∂à“¬∑Õ¥„ÀâºŸâÕ◊Ëπ

¡’§«“¡√Ÿâ‡æ‘Ë¡¡“°¢÷Èπ ·≈–„™â§«“¡√Ÿâ„Àâ‡ªìπª√–‚¬™πå„π

°“√™’Èπ” —ß§¡ (®√—   ÿ«√√≥‡«≈“, 2529) ∫—≥±‘µ»÷°…“

‡ªìπ°“√®—¥°“√»÷°…“√–¥—∫ Ÿß¢ÕßÕÿ¥¡»÷°…“ ‡æ◊ËÕ¡ÿàß Ÿà

°“√§‘¥§âπ · «ßÀ“ ·≈–π”§«“¡√Ÿâ ‰ª„™âÕ¬à“ß‡µÁ¡∑’Ë

„π¢≥–∑’Ë√–¥—∫ª√‘≠≠“µ√’‡πâπ∑’Ë°“√π”§«“¡√Ÿâ‰ª„™â ·µà

√–¥—∫ª√‘≠≠“‚∑·≈–‡Õ°‡πâπ∑’Ë°“√§‘¥ · «ßÀ“‡ªìπæ‘‡»…

·≈–µâÕß°“√‡πâπ°“√¡’§«“¡√Ÿâ√–¥—∫Àπ÷Ëß‡æ◊ËÕ®–æ—≤π“ß“π

„Àâ ¡∫Ÿ√≥å¢÷Èπ æ√âÕ¡∑—Èß¡’∑—°…–∑’Ë ”§—≠„π°“√À“§«“¡√Ÿâ

Õ¬Ÿà‡ ¡Õ ·≈– “¡“√∂·°âªí≠À“‰¥â (‰æ±Ÿ√¬å   ‘π≈“√—µπå,

2546) °“√®—¥∫—≥±‘µ»÷°…“∑’Ë¡’§ÿ≥¿“æ¡’ªí®®—¬∑’Ë®–∫àß™’ÈÕ¬Ÿà

4 ª√–°“√ §◊Õ ¥â“πÀ≈—° Ÿµ√ √–∫∫°“√‡√’¬π°“√ Õπ

Õ“®“√¬å ·≈–π‘ ‘µ (ª√–°Õ∫ §ÿª√—µπå, 2532) ·≈–§ÿ≥¿“æ

¢Õß∫—≥±‘µ»÷°…“®–¥’π—Èπ¢÷ÈπÕ¬Ÿà°—∫°“√∫√‘À“√ß“π∫—≥±‘µ

»÷°…“„π¥â“π °“√∫√‘À“√ À≈—° Ÿµ√ ÀâÕß ¡ÿ¥  “√ π‡∑»

‡∑§‚π‚≈¬’·≈– ◊ËÕ∑’Ë∑—π ¡—¬ ß∫ª√–¡“≥∑’Ë‡æ’¬ßæÕ

∫ÿ§≈“°√¡’§«“¡√Ÿâ§«“¡ “¡“√∂ Ÿßµ“¡ “¢“ ¡’°“√

ª√– “πß“π·≈–√à«¡¡◊Õ°—π√–À«à“ß ∂“∫—π∑’Ë¡’≈—°…≥–

§≈â“¬Ê °—π ºŸâ∫√‘À“√µâÕß· «ßÀ“∑ÿπ®“°¿“¬πÕ°·≈–

·À≈àß„Àâπ—°»÷°…“‰¥âΩñ°ß“π¡’°“√«“ß·ºπß“π«‘®—¬¡’

À≈—° Ÿµ√À≈“¬√Ÿª·∫∫ ‡™àπ ·ºπ ° ·≈– ¢ ·≈–¡’«‘∏’‡√’¬π

À≈“¬·∫∫ ‡™àπ ‡µÁ¡‡«≈“ (fulltime) ∫“ß‡«≈“ (part-time)

·≈–°“√Õ∫√¡√–¬– —Èπ (short course training) (Õ¥ÿ≈¬å

«‘√‘¬‡«™°ÿ≈, 2541)

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ‡ªìπ ∂“∫—π°“√

»÷°…“¢Õß∑âÕß∂‘Ëπ‚¥¬∑’Ë¡’æ—≤π“°“√¡“®“°°“√‡ªìπ

‚√ß‡√’¬πΩñ°À—¥§√Ÿ «‘∑¬“≈—¬§√Ÿ  ∂“∫—π√“™¿—Ø ·≈–‡ªìπ

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ µ“¡≈”¥—∫ ∑”Àπâ“∑’Ë„Àâ

∫√‘°“√∑“ß«‘™“°“√»÷°…“·°àª√–™“™π„π¿“§µ–«—πÕÕ°-

‡©’¬ß‡Àπ◊ÕµÕπ∫π ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß®—ßÀ«—¥π§√æπ¡

¡ÿ°¥“À“√ °“Ã ‘π∏ÿå ·≈– °≈π§√ ¥”‡π‘π¿“√°‘®¿“¬„µâ

°“√‡ª≈’Ë¬π·ª≈ß¢Õß ∂“π°“√≥å¢Õß‚≈°·≈– —ß§¡‰∑¬

∑—Èß¥â“π —ß§¡ ‡»√…∞°‘® °“√‡¡◊Õß  ¿“æ·«¥≈âÕ¡ ·≈–

‡∑§‚π‚≈¬’ ´÷Ëß°√–· ‡À≈à“π’È¡’º≈°√–∑∫µàÕ∑ÿ° à«π¢Õß

 —ß§¡√«¡∑—Èß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√¥â«¬ ®“°

 ¿“«°“√≥å¢Õß‚≈°¬ÿ§‚≈°“¿‘«—≤πå °“√‡ª≈’Ë¬π·ª≈ß

µà“ßÊ ‡ªìπ‰ªÕ¬à“ß√«¥‡√Á«‰¡àÀ¬ÿ¥π‘Ëß §«“¡°â“«Àπâ“¥â“π

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–«‘∑¬“°“√§Õ¡æ‘«‡µÕ√å ∑”„Àâ

‚≈°¬ÿ§ªí®®ÿ∫—πµâÕßª√—∫‡ª≈’Ë¬π‡ªìπ‚≈°¬ÿ§·Ààß —ß§¡·Ààß

°“√‡√’¬π√Ÿâ (learning society) ®÷ß®”‡ªìπµâÕß¡’°“√

‡ √‘¡ √â“ß»—°¬¿“æ·≈–§«“¡ “¡“√∂„π°“√·¢àß¢—π
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‡ √‘¡ √â“ß·≈–æ—≤π“°”≈—ß§π¥â«¬°“√ªØ‘√Ÿª°“√®—¥°“√

»÷°…“ ‡æ◊ËÕ„Àâ ‰¥â∑√—æ¬“°√¡πÿ…¬å∑’Ë¡’§ÿ≥¿“æ ¡’§«“¡

 “¡“√∂∑’Ë®–æ—≤π“µπ‡Õß  —ß§¡ ∑âÕß∂‘Ëπ ·≈–ª√–‡∑»™“µ‘

„π¥â“πµà“ßÊ „Àâ°â“« Ÿà»µ«√√…∑’Ë 21 ‰¥âÕ¬à“ß¡—Ëπ§ß·≈–

¡’»—°¥‘Ï»√’ ( ∂“∫—π√“™¿—Ø °≈π§√, 2545)

 ¿“«°“√≥å„πªí®®ÿ∫—π·≈–·π«‚πâ¡¢Õß°“√®—¥

°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“„πÕπ“§µ ¡À“«‘∑¬“≈—¬√“™¿—Ø-

 °≈π§√„π∞“π–∑’Ë‡ªìπÕÿ¥¡»÷°…“¢Õß∑âÕß∂‘Ëπ ́ ÷Ëß¡’Àπâ“∑’Ë

 ”§—≠„π°“√º≈‘µ°”≈—ß§π√–¥—∫°≈“ß·≈–√–¥—∫ Ÿß ·≈–

µ“¡¿“√°‘®¢Õßæ√–√“™∫—≠≠—µ‘¡À“«‘∑¬“≈—¬°”Àπ¥ ‚¥¬

∑”°“√ Õπ√–¥—∫Õπÿª√‘≠≠“·≈–ª√‘≠≠“µ√’  à«π√–¥—∫

∫—≥±‘µ»÷°…“‰¥â àß‡ √‘¡„Àâ¡’°“√®—¥°“√»÷°…“ µ—Èß·µàªï

æ.». 2535 ‚¥¬¡’‚§√ß°“√√à«¡°—π√–À«à“ß ∂“∫—π√“™¿—Ø-

 °≈π§√°—∫¡À“«‘∑¬“≈—¬¢Õπ·°àπ  “¢“∑’Ë‡ªî¥ Õπ„π

¢≥–π—Èπ§◊Õ °“√∫√‘À“√°“√»÷°…“ ºŸâ®∫°“√»÷°…“®–‰¥â√—∫

ª√‘≠≠“‚∑¢Õß¡À“«‘∑¬“≈—¬¢Õπ·°àπ  à«π ∂“π∑’Ë‡√’¬π

§◊Õ  ∂“∫—π√“™¿—Ø °≈π§√ µàÕ¡“‡¡◊ËÕæ√–√“™∫—≠≠—µ‘

 ∂“∫—π√“™¿—Ø æ.».2538 ÕÕ°∫—ß§—∫„™â ®÷ß‰¥â¡’°“√æ—≤π“

À≈—° Ÿµ√§√ÿ»“ µ√¡À“∫—≥±‘µ  “¢“°“√∫√‘À“√°“√»÷°…“

¢÷Èπ¡“ ·≈–‰¥â‡ªî¥√—∫π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“   “¢“

°“√∫√‘À“√°“√»÷°…“ √ÿàπ∑’Ë 1 µ—Èß·µàªï°“√»÷°…“ 2541 ®π∂÷ß

ªï°“√»÷°…“ 2547 ¡’π—°»÷°…“∑—ÈßÀ¡¥ 5 √ÿàπ ®”π«π 452

§π  ªï°“√»÷°…“ 2545 ‡ªìπµâπ¡“‰¥â‡ªî¥√—∫π—°»÷°…“  “¢“

¬ÿ∑∏»“ µ√å°“√æ—≤π“ ¡’π—°»÷°…“∑—ÈßÀ¡¥®”π«π 119 §π

·≈– “¢“À≈—° Ÿµ√·≈–°“√ Õπ ¡’π—°»÷°…“∑—ÈßÀ¡¥

®”π«π 110 §π ·≈–ªï°“√»÷°…“ 2547 ‰¥â‡ πÕÀ≈—° Ÿµ√

√–¥—∫ª√‘≠≠“‚∑‡æ‘Ë¡‡µ‘¡®“°‡¥‘¡Õ’° 3 À≈—° Ÿµ√ §◊Õ

«‘∑¬“»“ µ√å»÷°…“ «‘®—¬·≈–æ—≤π“∑âÕß∂‘Ëπ ‡∑§‚π‚≈¬’

·≈– ◊ËÕ “√°“√»÷°…“ ·≈–√–¥—∫ª√‘≠≠“‡Õ°Õ’°

1 À≈—° Ÿµ√ §◊Õ ¿“«–ºŸâπ”∑“ß°“√∫√‘À“√°“√»÷°…“ ·≈–

„πÕπ“§µ¡’·ºπ°“√√—∫π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

®”π«π¡“°°«à“ 10 À≈—° Ÿµ√ ∑—Èß„π√–¥—∫ª√‘≠≠“‚∑

·≈–ª√‘≠≠“‡Õ° µ“¡§«“¡µâÕß°“√„π°“√æ—≤π“∑âÕß∂‘Ëπ

ªí®®ÿ∫—π¡’π—°»÷°…“∑’Ë°”≈—ß»÷°…“∑—Èß ‘Èπ®”π«π 681 §π

 ”‡√Á®°“√»÷°…“‰ª·≈â«∑—Èß ‘Èπ ®”π«π 201 §π (¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√, 2547) ¥â“π°“√®—¥°“√‡√’¬π°“√ Õπ„π

√–¥—∫∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√π—Èπ

¡ÿàß∑’Ë®–æ—≤π“»—°¬¿“æ‡™‘ß§«“¡§‘¥ §«“¡ “¡“√∂„π

°“√· «ßÀ“«‘™“°“√‰¥â¥â«¬µπ‡ÕßÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

√«¡∂÷ß§«“¡ “¡“√∂„π°“√»÷°…“ §âπ§«â“ «‘®—¬ ‡æ◊ËÕÀ“

§”µÕ∫µàÕ¢âÕ ß —¬µà“ßÊ ‚¥¬«‘∏’°“√∑’Ë∂Ÿ°µâÕßµ“¡À≈—°

∑“ß«‘™“°“√ §«“¡ “¡“√∂„π°“√‡ πÕ¢âÕ¡Ÿ≈„ÀâºŸâÕ◊Ëπ∑’Ë¡’

√–¥—∫§«“¡√Ÿâ§«“¡ “¡“√∂∑’Ë·µ°µà“ß°—π‡°‘¥§«“¡‡¢â“„®‰¥â

®“° ¿“æªí®®ÿ∫—π·≈–Õπ“§µ¥—ß°≈à“«¢â“ßµâπ

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ‰¥â¡’°“√‡ πÕ»—°¬¿“æ

‡æ◊ËÕ¢Õ‡ªî¥ ÕπÀ≈—° Ÿµ√µà“ßÊ ‡æ‘Ë¡¡“°¢÷Èπ∑—Èß„π√–¥—∫

ª√‘≠≠“‚∑·≈–ª√‘≠≠“‡Õ° ®÷ß®”‡ªìπµâÕßª√—∫¬ÿ∑∏»“ µ√å

°“√æ—≤π“°“√∫√‘À“√ß“π«‘™“°“√√–¥—∫∫—≥±‘µ»÷°…“„Àâ

‡°‘¥º≈ —¡ƒ∑∏‘Ï ‡æ◊ËÕ‡ªìπ°“√¬°√–¥—∫§ÿ≥¿“æ∑“ß«‘™“°“√

√–¥—∫∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

·≈–‡ªìπ°“√‡ √‘¡ √â“ß§ÿ≥¿“æ¡“µ√∞“π∑“ß«‘™“°“√∑’Ë

∑—¥‡∑’¬¡°—∫¡À“«‘∑¬“≈—¬∑—Ë«‰ª∑—Èß„π·≈–µà“ßª√–‡∑»

∑—Èß¥â“π°“√‡√’¬π°“√ Õπ  °“√«‘®—¬ °“√∫√‘°“√«‘™“°“√

·°à —ß§¡ ·≈–°“√∑–πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡ ‡æ◊ËÕ„Àâ

¡À“«‘∑¬“≈—¬´÷Ëß‡ªìπ·À≈àßº≈‘µºŸâ∑√ß§«“¡√Ÿâ·≈–ºŸâ∑√ß

ªí≠≠“ „Àâ·°à —ß§¡∑âÕß∂‘Ëπ·≈– —ß§¡™“µ‘ ‚¥¬‡©æ“–

ºŸâ ”‡√Á®°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ®–‡ªìπ°”≈—ß ”§—≠

„π°“√æ—≤π“§π¢Õß —ß§¡‡ªìππ—°«‘™“°“√√–¥—∫ Ÿß ´÷Ëß

®”‡ªìπµâÕß‰¥â√—∫·π«∑“ßÀ√◊Õπ‚¬∫“¬°“√æ—≤π“ß“π¥â“π

«‘™“°“√∑’Ë‡À¡“– ¡·≈–∂Ÿ°∑‘»∑“ß ‡æ◊ËÕ®–‰¥âπ”‰ª‡ªìπ

°√Õ∫π‚¬∫“¬„π°“√º≈‘µ∫—≥±‘µ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø-

 °≈π§√„Àâ¡’§ÿ≥¿“æ∑’Ë‰¥â¡“µ√∞“π∑“ß«‘™“°“√ ´÷Ëß®–

π”‰ª Ÿà°“√æ—≤π“ —ß§¡∑—Èß„π à«π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ

·≈–ª√–‡∑»‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æµàÕ‰ª

«—µ∂ÿª√– ß§å°“√«‘®—¬

°“√«‘®—¬π’È¡’«—µ∂ÿª√– ß§åÀ≈—°‡æ◊ËÕæ—≤π“¢âÕ‡ πÕ

‡™‘ßπ‚¬∫“¬°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

¡À“«‘∑¬“≈—¬√“™¿—Æ °≈π§√ ‚¥¬¡’«—µ∂ÿª√– ß§å‡©æ“–

¥—ßπ’È

1. ‡æ◊ËÕ»÷°…“ ¿“æªí®®ÿ∫—π ªí≠À“ ·≈–

§«“¡§“¥À«—ß°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ·≈–»÷°…“®ÿ¥À¡“¬·≈–

·π«ªØ‘∫—µ‘°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß
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¡À“«‘∑¬“≈—¬¿“¬„πª√–‡∑»·≈–¿“¬πÕ°ª√–‡∑»∑’Ë‡ªìπ

°√≥’»÷°…“‡æ◊ËÕæ—≤π“‡ªìπ√à“ß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

2. ‡æ◊ËÕ»÷°…“§«“¡‡ÀÁπ·≈–¢âÕ‡ πÕ·π–®“°

°≈ÿà¡ºŸâ‡™’Ë¬«™“≠·≈–®“°°≈ÿà¡ºŸâ¡’ à«π‰¥â‡ ’¬·≈â«æ—≤π“

‡ªìπ¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬‡æ◊ËÕæ—≤π“°“√®—¥°“√»÷°…“√–¥—∫

∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√∑’Ë‡À¡“– ¡

·≈–‡ªìπ‰ª‰¥â

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È ‡ªìπ°“√«‘®—¬‡™‘ßπ‚¬∫“¬ (policy

research) ª√–°Õ∫¥â«¬ 2 ¢—ÈπµÕπ §◊Õ

¢—ÈπµÕπ∑’Ë 1 °“√æ—≤π“√à“ß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

(development of tentative proposed policy) „™â√–‡∫’¬∫

«‘∏’«‘®—¬ª√–‡¿∑µà“ßÊ ‚¥¬√–‡∫’¬∫«‘∏’«‘®—¬·µà≈–ª√–‡¿∑

‚¥¬¥”‡π‘π°“√‰ªæ√âÕ¡°—π·∫∫§Ÿà¢π“π (parallel) ·≈–

¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫®“°º≈°“√«‘®—¬·µà≈–ª√–‡¿∑‰¥âπ”‰ª„™â„π

°“√æ—≤π“‡ªìπ√à“ß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬Õ¬à“ß‡∑à“‡∑’¬¡°—π

(equivalent status design) ´’Ëß‡ªìπ√Ÿª·∫∫Àπ÷Ëß¢Õß

«‘∏’«‘∑¬“°“√«‘®—¬·∫∫º ¡ (Majchrzak, 1984 Õâ“ß∂÷ß„π

«‘‚√®πå  “√√—µπ– 2548) ¥—ßπ’È

1) °“√«‘®—¬‡™‘ß ”√«® ∂“∫—π (institutional

survey research) ‡æ◊ËÕ»÷°…“ ¿“æªí®®ÿ∫—π ªí≠À“ ·≈–

§«“¡§“¥À«—ß°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ¡’°“√«‘®—¬¬àÕ¬ 3 «‘∏’°“√

¥—ßπ’È

1.1) °“√«‘‡§√“–Àå‡Õ° “√ (documentary

analysis)  ‡ªìπ°“√«‘‡§√“–Àå‡Õ° “√√“¬ß“π°“√ª√–™ÿ¡

√“¬ß“πª√–®”ªï §Ÿà¡◊ÕªØ‘∫—µ‘ß“π √“¬ß“π°“√ª√–°—π

§ÿ≥¿“æ ‡Õ° “√∑’Ëµ’æ‘¡æå‡º¬·æ√àÕ◊ËπÊ ¢ÕßÀπà«¬ß“π

‚§√ß°“√®—¥µ—Èß∫—≥±‘µ«‘∑¬“≈—¬ ·≈–¢âÕ¡Ÿ≈¢Õß¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√∑’Ë‡º¬·æ√à·≈– “¡“√∂ ◊∫§âπºà“π

Õ‘π‡µÕ√å‡πÁµ ‚¥¬º≈®“°°“√»÷°…“‰¥âπ”‡ πÕ‡ªìπ ç∫√‘∫∑é

¢Õß°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ ®”·π°‡ªìπ√“¬¥â“π 7 ¥â“π ∑’Ëπ”¡“»÷°…“

§◊Õ ¥â“π°“√∫√‘À“√ À≈—° Ÿµ√ §≥“®“√¬å π—°»÷°…“

°“√‡√’¬π°“√ Õπ «‘∑¬“π‘æπ∏å ·≈–ÀâÕß ¡ÿ¥

1.2) °“√ ”√«®§«“¡‡ÀÁπ (opinion

survey) ‡ªìπ°“√ ”√«®§«“¡‡ÀÁπ®“°°≈ÿà¡µ—«Õ¬à“ß¢Õß

ª√–™“°√∑’Ë„™â„π°“√»÷°…“∑—ÈßÀ¡¥ ª√–°Õ∫¥â«¬ ºŸâ∫√‘À“√

¡À“«‘∑¬“≈—¬ §≥–°√√¡°“√‚§√ß°“√®—¥µ—Èß∫—≥±‘µ

«‘∑¬“≈—¬ §≥–°√√¡°“√∫√‘À“√À≈—° Ÿµ√ ·≈–Õ“®“√¬å

ºŸâ Õπ√–¥—∫∫—≥±‘µ»÷°…“ ®”π«π∑—Èß ‘Èπ 36 √“¬ ‡§√◊ËÕß¡◊Õ

∑’Ë„™â„π°“√«‘®—¬ ‡ªìπ·∫∫ Õ∫∂“¡·∫∫ª≈“¬‡ªî¥ (À√◊Õ

·∫∫ —¡¿“…≥å·∫∫°÷Ëß¡’‚§√ß √â“ß ‡π◊ËÕß®“°®–π”‰ª„™â

„π°“√ —¡¿“…≥å‡™‘ß≈÷°°—∫°≈ÿà¡‡ªÑ“À¡“¬¥—ß∑’Ë®–°≈à“«∂÷ß

„π¢âÕ 1.3 ¥â«¬) ‰¥â∑”°“√µ√«® Õ∫§ÿ≥¿“æ‚¥¬

ºŸâ‡™’Ë¬«™“≠ ́ ÷Ëßº≈°“√«‘‡§√“–Àå¥—™π’§«“¡ Õ¥§≈âÕß¢Õß

¢âÕ§”∂“¡°—∫«—µ∂ÿª√– ß§å‚¥¬„™â‡°≥±å§«“¡‡À¡“– ¡

·≈–§«“¡‡ªìπ‰ª‰¥â„π™à«ß 3.50-5.00 æ∫«à“ ¢âÕ§”∂“¡

·µà≈–¢âÕ¡’§à“‡©≈’Ë¬§«“¡‡À¡“– ¡·≈–§«“¡‡ªìπ‰ª‰¥â

‡°‘π°«à“ 3.50 ∑ÿ°¢âÕ ‡§√◊ËÕß¡◊Õ‰¥â∂Ÿ°π”‰ª∑¥≈Õß„™â°—∫

§≥“®“√¬åºŸâ Õπ∑’Ë‰¡à‰¥â„™â„π°“√»÷°…“«‘®—¬„π¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√®”π«π 10 √“¬ ‚¥¬„Àâ∑¥≈ÕßµÕ∫

·∫∫ Õ∫∂“¡ ®”π«π 5 √“¬ ·≈–∑¥≈Õß —¡¿“…≥å

5 √“¬ æ∫«à“ °≈ÿà¡µ—«Õ¬à“ß “¡“√∂µÕ∫·∫∫ Õ∫∂“¡

À√◊Õ„Àâ§” —¡¿“…≥å‰¥âµ√ßµ“¡®ÿ¥¡ÿàßÀ¡“¬∑’Ë Õ∫∂“¡

∑ÿ°√“¬  à«π°“√√«∫√«¡¢âÕ¡Ÿ≈ºŸâ«‘®—¬‰¥â¢Õ§«“¡√à«¡¡◊Õ

„π°“√‡°Á∫¢âÕ¡Ÿ≈®“°°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬ ‚¥¬„™â

Àπ—ß ◊Õ¢Õß§≥∫¥’§≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬

¢Õπ·°àπ ‰¥â√—∫·∫∫ Õ∫∂“¡°≈—∫§◊π¡“®”π«π  26 ©∫—∫

§‘¥‡ªìπ√âÕ¬≈– 72 ®“°®”π«π∑—Èß ‘Èπ 36 ©∫—∫  ”À√—∫

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‡π◊ËÕß®“°‡ªìπ¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ‰¥â„™â

«‘∏’°“√®—¥¢âÕ¡Ÿ≈‡ªìπÀ¡«¥À¡Ÿà·≈–‡™‘ßæ√√≥π“‡ªìπ ¿“æ

ªí®®ÿ∫—π ªí≠À“ §«“¡§“¥À«—ß ·≈–·π«∑“ßæ—≤π“

1.3) °“√ —¡¿“…≥å°≈ÿà¡‡ªÑ“À¡“¬ (target

group interview) ‡ªìπ°“√ —¡¿“…≥åºŸâ‡°’Ë¬«¢âÕß°—∫°“√

∫√‘À“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“‚¥¬µ√ß∑’Ë “¡“√∂

„Àâ¢âÕ¡Ÿ≈‰¥âÕ¬à“ß≈÷°´÷Èß ª√–°Õ∫¥â«¬ Õ∏‘°“√∫¥’ √Õß

ºŸâÕ”π«¬°“√‚§√ß°“√®—¥µ—Èß∫—≥±‘µ«‘∑¬“≈—¬ ª√–∏“π

 “¢“«‘™“ ·≈–‡≈¢“πÿ°“√ “¢“«‘™“ ®”π«π∑—Èß ‘Èπ 9 √“¬

‚¥¬„™â‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬™ÿ¥‡¥’¬«°—∫°“√ ”√«®

§«“¡‡ÀÁπ¥—ß°≈à“«„π¢âÕ 1.2 ¥”‡π‘π°“√ —¡¿“…≥å√–À«à“ß



21«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

«—π∑’Ë 15-30 °—π¬“¬π 2548 ·≈–∑”°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

‚¥¬°“√®—∫ª√–‡¥Áπ∑’Ë‡ªìπ¢âÕ‡ πÕ·π–∑’Ë ”§—≠‡ πÕ‰«â‡ªìπ

§«“¡‡√’¬ß ‚¥¬π”‡Õ“¢âÕ§«“¡„Àâ —¡¿“…≥å∑’Ë ”§—≠Õâ“ßÕ‘ß

ª√–°Õ∫¥â«¬

2) °√≥’»÷°…“·∫∫æÀÿ°√≥’ (multi-case

study) ‡ªìπ°“√»÷°…“®ÿ¥¡ÿàßÀ¡“¬·≈–·π«ªØ‘∫—µ‘°“√

®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬¿“¬„π

ª√–‡∑» ®”π«π 3 ·Ààß §◊Õ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

¡À“«‘∑¬“≈—¬ ÿ‚¢∑—¬∏√√¡“∏‘√“™ ·≈–¡À“«‘∑¬“≈—¬√“™¿—Ø-

 «π¥ÿ ‘µ ·≈–¡À“«‘∑¬“≈—¬¿“¬πÕ°ª√–‡∑» ®”π«π

2 ·Ààß §◊Õ ¡À“«‘∑¬“≈—¬≈Õπ¥Õπ ·≈–¡À“«‘∑¬“≈—¬

‡´“∑å·∏¡µ—π ª√–‡∑» À√“™Õ“≥“®—°√Õ—ß°ƒ… ‚¥¬„™â

«‘∏’°“√ —ß‡°µ °“√√—∫øíß§”∫√√¬“¬ °“√ —¡¿“…≥å°≈ÿà¡

‡ªÑ“À¡“¬À≈—° ·≈–°“√«‘‡§√“–Àå‡Õ° “√ ́ ÷Ëßº≈®“°°“√

»÷°…“·≈–«‘‡§√“–Àå ‰¥âπ”‡ πÕ‡ªìπ§«“¡‡√’¬ß®”·π°‡ªìπ

√“¬¥â“π·≈–¡’¿“æª√–°Õ∫

¢—ÈπµÕπ∑’Ë 2 °“√«‘‡§√“–Àå¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

(analysis of proposed policy) ¡’°“√«‘®—¬¬àÕ¬ 2 «‘∏’

°“√∑’Ë¥”‡π‘π°“√µàÕ‡π◊ËÕß°—π ¥—ßπ’È

1) °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ‡™’Ë¬«™“≠ (expert

in-depth interview) ´÷ËßºŸâ«‘®—¬‰¥â°”Àπ¥‡°≥±å„π°“√

§—¥‡≈◊Õ° 3 ª√–°“√¥—ßπ’È §◊Õ 1) ‡ªìπºŸâ¡’ª√– ∫°“√≥å

„π°“√∫√‘À“√ß“π√–¥—∫∫—≥±‘µ»÷°…“ ¡“‰¡àπâÕ¬°«à“ 2 ªï

2) ¡’µ”·Àπàß∑“ß°“√∫√‘À“√„π∫—≥±‘µ«‘∑¬“≈—¬À√◊Õ

‡∑’¬∫‡∑à“ 3) ¡’§ÿ≥«ÿ≤‘∑“ß°“√»÷°…“‰¡àµË”°«à“ª√‘≠≠“‚∑

®“°º≈°“√§—¥‡≈◊Õ°‰¥âºŸâ‡™’Ë¬«™“≠®”π«π 9 √“¬ ¥”‡π‘π

°“√ —¡¿“…≥å√–À«à“ß«—π∑’Ë 30 æƒ»®‘°“¬π 2548 ∂÷ß«—π∑’Ë

28 ∏—π«“§¡ 2548 º≈°“√ —¡¿“…≥å‰¥âπ”¡“‡ πÕ‡ªìπ

§«“¡‡√’¬ß‡™‘ßæ√√≥π“ ‚¥¬¡’¢âÕ§«“¡„Àâ —¡¿“…≥å∑’Ë

 ”§—≠Õâ“ßÕ‘ßª√–°Õ∫¥â«¬

2) °“√ —¡¡π“‡™‘ßªØ‘∫—µ‘°“√°≈ÿà¡ºŸâ¡’ à«π‰¥â‡ ’¬

(stakeholder group operational seminar) ¡’®ÿ¥¡ÿàßÀ¡“¬

‡æ◊ËÕ„ÀâºŸâ¡’ à«π‰¥â‡ ’¬°—∫°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ

»÷°…“ ¡À“«‘∑¬“≈—¬√“™¿—Æ °≈π§√ ‰¥â√à«¡°—π§‘¥ «‘æ“°…å

«‘®“√≥å ·≈–„Àâ¢âÕ‡ πÕ·π–‡æ‘Ë¡‡µ‘¡®“°º≈°“√«‘®—¬∑’Ë

¥”‡π‘π°“√‰¥â„π¢—ÈπµÕπ°àÕπÀπâ“ ‚¥¬°≈ÿà¡ºŸâ¡’ à«π‰¥â‡ ’¬

ª√–°Õ∫¥â«¬ §≥–°√√¡°“√∫√‘À“√∫—≥±‘µ«‘∑¬“≈—¬

§≥“®“√¬åºŸâ Õπ√–¥—∫∫—≥±‘µ»÷°…“ π—°»÷°…“√–¥—∫∫—≥±‘µ

»÷°…“ ·≈–ºŸâ π„®·≈–¡’ à«π‡°’Ë¬«¢âÕßÕ◊ËπÊ ®”π«π√«¡

∑—Èß ‘Èπ 108 √“¬ ‚¥¬‰¥â¡’°“√®—¥ —¡¡π“‡™‘ßªØ‘∫—µ‘°“√

2 §√—Èß §◊Õ 1)  ”À√—∫°≈ÿà¡π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

®”π«π 79 √“¬ ‡¡◊ËÕ«—π∑’Ë 28 ¡°√“§¡ 2549 ≥ ÀâÕßª√–™ÿ¡

√“™æƒ°…å ¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ 2)  ”À√—∫°≈ÿà¡

§≥–°√√¡°“√∫√‘À“√∫—≥±‘µ«‘∑¬“≈—¬ §≥“®“√¬åºŸâ Õπ

√–¥—∫∫—≥±‘µ»÷°…“ ºŸâ π„®·≈–ºŸâ¡’ à«π‡°’Ë¬«¢âÕßÕ◊ËπÊ

®”π«π 29 √“¬ ‡¡◊ËÕ«—π∑’Ë 8-9 °ÿ¡¿“æ—π∏å 2549 ≥

ÀâÕßª√–™ÿ¡∫π‡√◊Õ ‡¢◊ËÕππÈ”ß÷¡ ª√–‡∑» “∏“√≥√—∞

ª√–™“∏‘ª‰µ¬ª√–™“™π≈“« º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

‰¥âπ”‡ πÕ‡ªìπ¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬∑’Ë¡’Õß§åª√–°Õ∫

2 Õß§åª√–°Õ∫ §◊Õ ®ÿ¥¡ÿàßÀ¡“¬·≈–·π«ªØ‘∫—µ‘¢Õß

π‚¬∫“¬„π·µà≈–¥â“π∑’Ë»÷°…“

¢—ÈπµÕπ°“√«‘®—¬‡™‘ßπ‚¬∫“¬¥—ß°≈à“«¢â“ßµâπ

· ¥ß„π¿“æª√–°Õ∫ 1 (¥ŸÀπâ“ 22)

 √ÿª·≈–Õ¿‘ª√“¬º≈

 √ÿª·≈–Õ¿‘ª√“¬º≈°“√«‘®—¬¢âÕ‡ πÕ‡™‘ß

π‚¬∫“¬∑’Ë¡’§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ¡’¥—ßπ’È

1) ¥â“π°“√∫√‘À“√ ¡’¢âÕ‡ πÕ„Àâ°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ‡æ◊ËÕª√—∫ª√ÿß‚§√ß √â“ß°“√∫√‘À“√¢Õß

Àπà«¬ß“π®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ „Àâ¡’§«“¡

™—¥‡®π„π√–∫∫°“√∫√‘À“√  “¬°“√∫—ß§—∫∫—≠™“ ·≈–

§≥–°√√¡°“√∫—≥±‘µ»÷°…“ ‡æ◊ËÕæ—≤π“ª√– ‘∑∏‘¿“æ

°“√∫√‘À“√®—¥°“√√–¥—∫∫—≥±‘µ»÷°…“ ¢Õß¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ ·≈–¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘¥—ßπ’È §◊Õ

1) „Àâ¡À“«‘∑¬“≈—¬‡ πÕ®—¥µ—ÈßÀπà«¬ß“π∫—≥±‘µ«‘∑¬“≈—¬

µàÕ ¿“¡À“«‘∑¬“≈—¬ 2) „Àâ¡À“«‘∑¬“≈—¬·µàßµ—Èß√Õß

Õ∏‘°“√∫¥’ΩÉ“¬∫—≥±‘µ»÷°…“ ·≈– 3) „Àâ·µàßµ—ÈßºŸâ∑√ß

§ÿ≥«ÿ≤‘®“°¿“¬πÕ°√à«¡‡ªìπ§≥–°√√¡°“√∫—≥±‘µ»÷°…“

´÷Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬¥—ß°≈à“«¡’§«“¡‡À¡“– ¡·≈–

‡ªìπ‰ª‰¥â ‡π◊ËÕß®“°°“√»÷°…“ ¿“æ°“√∫√‘À“√®—¥°“√

»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

„πªí®®ÿ∫—π æ∫«à“ ‚§√ß°“√®—¥µ—Èß∫—≥±‘µ«‘∑¬“≈—¬‰¥â
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¥”‡π‘πß“π‚¥¬¡’¿“√–Àπâ“∑’Ë ª√–°Õ∫¥â«¬ 1) ‡ªìπ

»Ÿπ¬å°≈“ß°“√¥”‡π‘π°“√∑—Èß∫√‘À“√®—¥°“√°“√»÷°…“√–¥—∫

∫—≥±‘µ»÷°…“ 2) °”Àπ¥√–‡∫’¬∫¢âÕ∫—ß§—∫·≈–‡°≥±å

°“√¥”‡π‘πß“π√–¥—∫∫—≥±‘µ»÷°…“ 3) ¥”‡π‘π°“√√—∫ ¡—§√

·≈–§—¥‡≈◊Õ°∫ÿ§§≈‡¢â“‡ªìππ—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

4) ®—¥µ“√“ß°“√‡√’¬π°“√ Õπ·≈–ª√–‡¡‘πº≈°“√»÷°…“

5) §«∫§ÿ¡¥Ÿ·≈°“√¥”‡π‘π°“√„Àâ‡ªìπ‰ªµ“¡‡°≥±å¡“µ√∞“π

°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ æ.». 2548 6) ‡ªìπ»Ÿπ¬å°≈“ß

°“√∫√‘À“√‡∑§‚π‚≈¬’ π—∫ πÿπ°“√‡√’¬π°“√ Õπ 7) æ—≤π“

À≈—° Ÿµ√‡æ◊ËÕ‡ªî¥ Õπ “¢“„À¡à 8) µ—Èßß∫ª√–¡“≥ ·≈–

§«∫§ÿ¡§à“„™â®à“¬„π°“√¥”‡π‘π°“√ 9) √“¬ß“πº≈°“√

¥”‡π‘πß“πµàÕ¡À“«‘∑¬“≈—¬ ́ ÷Ëß¡’®ÿ¥‡¥àπ§◊Õ °“√√«¡æ≈—ß

‡æ◊ËÕ§«“¡·¢Áß·°√àß∑“ß«‘™“°“√ ‚¥¬¬÷¥À≈—°°“√„™â

∑√—æ¬“°√¥â“π∫ÿ§≈“°√®“°§≥–«‘™“µà“ßÊ √à«¡°—π ∑”„Àâ

°“√∫√‘À“√®—¥°“√ °“√µ‘¥µàÕª√– “πß“π√«¥‡√Á« ∫√‘À“√

ß∫ª√–¡“≥¡’Õ‘ √–„π°“√®—¥°“√¿“¬„µâ√–‡∫’¬∫¢Õß

¡À“«‘∑¬“≈—¬ ÷́Ëß‡À¡“– ¡°—∫∫√‘∫∑¢Õß¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ ‡ªìπ√–¬–‡√‘Ë¡µâπ¢Õß°“√‡ªî¥ Õπ√–¥—∫

∫—≥±‘µ»÷°…“ ¡’ “¢“∑’Ë‡ªî¥ Õπ®”π«π‰¡à¡“° ´÷Ëß‡¡◊ËÕ

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√¡’§«“¡æ√âÕ¡¥â“π∫ÿ§≈“°√

Õ“§“√ ∂“π∑’Ë «— ¥ÿ§√ÿ¿—≥±å π—∫ πÿπ°“√‡√’¬π°“√ Õπ

¢Õß·µà≈–§≥– “¡“√∂ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√∫√‘À“√

®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“‰ª¬—ß§≥–µà“ßÊ ‚¥¬¡’

Àπà«¬ß“π ç∫—≥±‘µ«‘∑¬“≈—¬é ∑”Àπâ“∑’Ëª√– “π µ√«® Õ∫

¥Ÿ·≈·≈–§«∫§ÿ¡°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

¢Õß§≥–µà“ßÊ „Àâ¡’§ÿ≥¿“æ‰¥â¡“µ√∞“πµ“¡∑’Ë°”Àπ¥‰«â

√«¡∑—Èß°“√¡’ºŸâ∫√‘À“√√–¥—∫π‚¬∫“¬¡“°”°—∫¥Ÿ·≈ ‡æ◊ËÕ∑’Ë

®–µâÕß√«¡æ≈—ß∑“ß«‘™“°“√¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø

µ“¡æ√–√“™∫—≠≠—µ‘¡À“«‘∑¬“≈—¬ æ.».2547 (¡“µ√“ 46)

√–∫ÿ«à“ „Àâ¡À“«‘∑¬“≈—¬√“™¿—Øª√– “π√–¥¡ √√æ°”≈—ß

„π°“√√à«¡¡◊Õ∑“ß«‘™“°“√ ‚¥¬„™â∫ÿ§≈“°√ ∑√—æ¬“°√

·≈–§«“¡™”π“≠ªØ‘∫—µ‘¿“√°‘®√à«¡°—π ∑—Èß°“√√–¥¡

 √√æ°”≈—ß√–À«à“ß¡À“«‘∑¬“≈—¬·≈–„π¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ ¥—ßπ—Èπ®”‡ªìπ∑’Ë®–µâÕß¡’ºŸâ∫√‘À“√√–¥—∫

π‚¬∫“¬¡“∑”Àπâ“∑’Ë°”°—∫¥Ÿ·≈°“√∫√‘À“√ß“π√–¥—∫

∫—≥±‘µ»÷°…“ ÷́Ëß®–µâÕß‡πâπ°“√∫√‘À“√‡™‘ß√ÿ°∑—Èß«‘ —¬∑—»πå

·≈–æƒµ‘°√√¡Õ—π®–∑”„Àâ°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ

»÷°…“¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√Õ¬Ÿà„π√–¥—∫™—Èππ”

‰¥â (»—°¥‘Ï ‰∑¬  ÿ√°‘®∫«√, 29 °—π¬“¬π 2548) ·≈–§«√∑’Ë

®–¡’ºŸâ∑√ß§ÿ≥«ÿ≤‘¿“¬πÕ°‡¢â“¡“¡’ à«π√à«¡„π°“√°”Àπ¥
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∑‘»∑“ßπ‚¬∫“¬¢Õß°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ‡æ◊ËÕ

®–‰¥â‡ªìπ·π«∑“ß„π°“√«“ß·ºπ¥”‡π‘πß“π °“√°”Àπ¥

¢Õ∫‡¢µ ·≈–«—µ∂ÿª√– ß§å µ≈Õ¥®π‡ªÑ“À¡“¬¢Õß°“√

¥”‡π‘πß“π √«¡∑—Èß°“√µ‘¥µ“¡º≈°“√¥”‡π‘πß“π‡æ◊ËÕ

ª√–‡¡‘πº≈°“√¥”‡π‘πß“π·≈–π”¡“„™â„π°“√æ—≤π“Õ¬à“ß

µàÕ‡π◊ËÕß

2) ¥â “πÀ≈—° Ÿµ√ ¡’¢âÕ‡ πÕ„Àâ°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ‡æ◊ËÕª√—∫ª√ÿßÀ≈—° Ÿµ√√–¥—∫∫—≥±‘µ»÷°…“

¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ „Àâ “¡“√∂µÕ∫ πÕß

§«“¡µâÕß°“√¢Õß™ÿ¡™π·≈– —ß§¡‰¥â ·≈–¡’¢âÕ‡ πÕ‡ªìπ

·π«ªØ‘∫—µ‘¥—ßπ’È §◊Õ 1) „Àâ¡À“«‘∑¬“≈—¬‡ªî¥ Õπ∑—Èß

2 ·ºπ°“√‡√’¬π ∑—Èß·ºπ ° ·≈– ·ºπ ¢ 2) „Àâ¡’°“√

ª√—∫ª√ÿßÀ≈—° Ÿµ√‡ªìπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

3)  π—∫ πÿπ„Àâ¡’°“√æ—≤π“À≈—° Ÿµ√„À¡à 4) „Àâ¡’°“√

‡ªî¥ ÕπÀ≈—° Ÿµ√√–¥—∫ª√‘≠≠“‡Õ° ´÷Ëß¢âÕ‡ πÕ‡™‘ß

π‚¬∫“¬¥—ß°≈à“«¡’§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ‚¥¬

¢âÕ‡ πÕ„Àâ¡À“«‘∑¬“≈—¬‡ªî¥ Õπ∑—Èß 2 ·ºπ°“√‡√’¬π ∑—Èß

·ºπ ° ·≈– ·ºπ ¢ π—Èπ °Á‡æ◊ËÕ‡ªìπ∑“ß‡≈◊Õ°„Àâ°—∫ºŸâ‡√’¬π

‰¥â‡≈◊Õ°µ“¡§«“¡µâÕß°“√·≈– π„®¢Õß·µà≈–∫ÿ§§≈

·µà∑—Èßπ’È¡À“«‘∑¬“≈—¬®–µâÕß¡’√–∫∫§«∫§ÿ¡°“√¥”‡π‘π°“√

„Àâ‡°‘¥º≈º≈‘µ∑’Ëµ√ßµ“¡¢âÕ°”Àπ¥¢ÕßÀ≈—° Ÿµ√ ·≈–

‡°‘¥§«“¡æ÷ßæÕ„®¢ÕßºŸâ¡“√—∫∫√‘°“√§◊ÕºŸâ‡√’¬π °—∫µ√ß

µ“¡§«“¡µâÕß°“√¢ÕßºŸâ„™â Õ—π‰¥â·°àµ≈“¥·√ßß“π ·≈–

¡’√–∫∫‡æ◊ËÕ„Àâ∑ÿ°§π¡’ à«π√à«¡ ¡’°“√«“ß·ºπ °“√

¥”‡π‘πß“πµ“¡·ºπ °“√µ√«® Õ∫º≈≈—æ∏å ·≈–°“√„Àâ

¢âÕ¡Ÿ≈¬âÕπ°≈—∫‡æ◊ËÕ·°â‰¢ª√—∫ª√ÿßÀ√◊Õæ—≤π“„Àâ¥’¬‘Ëß¢÷Èπ‰ª

 à«π°“√ª√—∫ª√ÿß·≈–æ—≤π“À≈—° Ÿµ√„À¡à√–¥—∫∫—≥±‘µ

»÷°…“ ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ πÕ°®“°®–µâÕß

ªØ‘∫—µ‘µ“¡À≈—°‡°≥±å·≈–√Ÿª·∫∫°“√æ—≤π“À≈—° Ÿµ√

·≈–°“√ª√–°—π§ÿ≥¿“æÀ≈—° Ÿµ√√–¥—∫∫—≥±‘µ»÷°…“·≈â«

®–µâÕß„Àâ Õ¥§≈âÕß°—∫æ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘

æ.».2542 ¡“µ√“ 28 ‰¥â°”Àπ¥‰«â«à“ À≈—° Ÿµ√°“√»÷°…“

√–¥—∫µà“ßÊ µâÕß¡’≈—°…≥–À≈“°À≈“¬∑—Èßπ’È„Àâ®—¥µ“¡

§«“¡‡À¡“– ¡¢Õß·µà≈–√–¥—∫ ¡ÿàßæ—≤π“§ÿ≥¿“æ™’«‘µ

¢Õß∫ÿ§§≈„Àâ‡À¡“– ¡  ”À√—∫À≈—° Ÿµ√√–¥—∫Õÿ¥¡»÷°…“

¬—ß¡’§«“¡¡ÿàßÀ¡“¬‡©æ“–∑’Ë®–æ—≤π“«‘™“°“√·≈–«‘™“™’æ

√–¥—∫ Ÿß ·≈–°“√§âπ§«â“«‘®—¬‡æ◊ËÕæ—≤π“Õß§å§«“¡√Ÿâ„À¡à

¥—ßπ—Èπ°“√æ—≤π“À≈—° Ÿµ√√–¥—∫∫—≥±‘µ»÷°…“ ¢Õß

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ®–µâÕß¡’§«“¡∑—π ¡—¬∑—π°—∫

§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß‡∑§‚π‚≈¬’ §à“π‘¬¡ ·≈– —ß§¡ ‚¥¬

„™â∑√—æ¬“°√¢Õß∑âÕß∂‘Ëπ∑—Èß∑√—æ¬“°√∫ÿ§§≈ ·≈–∑√—æ¬“°√

∑“ß«‘™“°“√‡ªìπ·À≈àß»÷°…“§âπ§«â“ À≈—° Ÿµ√∑’Ë‡ªî¥ Õπ

®–µâÕß¡’À≈“°À≈“¬√Ÿª·∫∫‡æ◊ËÕ‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√

À≈“¬Õ“™’æ À≈“°À≈“¬ ∂“π¿“æ‡¢â“»÷°…“‰¥âÕ¬à“ß

°«â“ß¢«“ß·≈–‡ ¡Õ¿“§°—π ·≈–„Àâ¡’°“√‡ªî¥ Õπ„π

√–¥—∫ª√‘≠≠“‡Õ° „π “¢“∑’Ë¡’§«“¡æ√âÕ¡∑—Èß¥â“πÀ≈—° Ÿµ√

·≈–∫ÿ§≈“°√ ‡æ◊ËÕ‡ªìπ°“√∫√‘°“√∑“ß«‘™“°“√√–¥—∫ Ÿß·°à

ª√–™“™π„π∑âÕß∂‘Ëπ ‡¢µ∫√‘°“√¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø-

 °≈π§√ Õ’°∑—Èß¬—ß‡ªìπ°“√æ—≤π“∫ÿ§≈“°√¢Õß

¡À“«‘∑¬“≈—¬„Àâ¡’§ÿ≥«ÿ≤‘ Ÿß¢÷Èπ ‚¥¬‡©æ“– “¢“°“√∫√‘À“√

°“√»÷°…“À√◊Õ “¢“Õ◊Ëπ∑’Ë„°≈â‡§’¬ß ‡™àπ  “¢“¿“«–ºŸâπ”

∑“ß°“√∫√‘À“√°“√»÷°…“

3) ¥â“π§≥“®“√¬å ¡’¢âÕ‡ πÕ„Àâ°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ‡æ◊ËÕæ—≤π“»—°¬¿“æÕ“®“√¬å¢Õß¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ „Àâ¡’§ÿ≥«ÿ≤‘ µ”·Àπàß∑“ß«‘™“°“√ „Àâ

 Õ¥§≈âÕß°—∫·ºπ°“√‡ªî¥ Õπ¢Õß¡À“«‘∑¬“≈—¬ ·≈–

‡ªìπ‰ªµ“¡‡°≥±å¡“µ√∞“π¢Õß°√–∑√«ß»÷°…“∏‘°“√

·≈–¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘¥—ßπ’È §◊Õ 1) „Àâ‡µ√’¬¡

∫ÿ§≈“°√„Àâ Õ¥§≈âÕß°—∫·ºπ°“√‡ªî¥ Õπ„πÕπ“§µ

5-10 ªï 2) „ÀâºŸâ∑√ß§ÿ≥«ÿ≤‘¿“¬πÕ°‡¢â“¡“¡’ à«π√à«¡„π

°“√®—¥°“√»÷°…“ 3)  àß‡ √‘¡„ÀâÕ“®“√¬å®—¥∑”º≈ß“π∑“ß

«‘™“°“√¡“°¬‘Ëß¢÷Èπ ÷́Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬¥—ß°≈à“«¡’

§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ·µà¡À“«‘∑¬“≈—¬√“™¿—Ø-

 °≈π§√®–µâÕß¡’°“√æ—≤π“§≥“®“√¬å·≈–∫ÿ§≈“°√∑“ß

°“√»÷°…“„Àâ¡’¡“µ√∞“π·≈–®√√¬“∫√√≥«‘™“™’æÕ¬à“ß

µàÕ‡π◊ËÕß µ≈Õ¥®π®—¥„Àâ¡’°Õß∑ÿπ‡æ◊ËÕ àß‡ √‘¡·≈–æ—≤π“

§≥“®“√¬åÕ¬à“ß‡æ’¬ßæÕ ‡æ◊ËÕ‡ªìπÀ≈—°ª√–°—π°“√∑”ß“π

∑’Ë¡’§ÿ≥¿“æ¢Õß§≥“®“√¬å·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“

¥—ß∑’Ë Õ¥ÿ≈¬å «‘√‘¬‡«™°ÿ≈ (2541) °≈à“««à“ §ÿ≥¿“æ¢Õß

Õ“®“√¬åπ—∫«à“‡ªìπªí®®—¬‚§√ß √â“ßæ◊Èπ∞“π∑’Ë ”§—≠∑’Ë ÿ¥

„π°“√ √â“ßº≈º≈‘µ∑’Ë¡’§ÿ≥¿“æµ√ßµ“¡‡ªÑ“À¡“¬·≈–

«—µ∂ÿª√– ß§å ç§ÿ≥¿“æé „π∑’Ëπ’È√«¡∂÷ß§ÿ≥«ÿ≤‘

ª√– ∫°“√≥å §«“¡√—∫º‘¥™Õ∫µàÕÀπâ“∑’Ë §«“¡¡’«—≤π∏√√¡

·≈–Õ“√¬∏√√¡ √«¡∑—Èß°“√Õÿ∑‘»µπµàÕ¿“√–√—∫º‘¥™Õ∫
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∑’Ë‰¥â°”Àπ¥‰«â¥â«¬  ”À√—∫Õ“®“√¬å„π√–¥—∫∫—≥±‘µ»÷°…“

®”‡ªìπµâÕß¡’§«“¡√Ÿâ§«“¡ “¡“√∂ ·≈–ª√– ∫°“√≥å¥â“π

°“√«‘®—¬‡æ‘Ë¡¢÷ÈπÕ’°¥â«¬ ¥—ßπ—Èπ¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

®÷ßµâÕß‡µ√’¬¡æ—≤π“∫ÿ§≈“°√„Àâ¡’§«“¡æ√âÕ¡‡æ◊ËÕ„Àâ¡’

§ÿ≥¿“æ¥—ß°≈à“« ‚¥¬æ‘®“√≥“°“√æ—≤π“∫ÿ§≈“°√„Àâ

 Õ¥§≈âÕß°—∫·ºπ°“√‡ªî¥ Õπ„πÕπ“§µ ∑—Èßπ’È°“√∑’Ë

¡À“«‘∑¬“≈—¬¡’Õ“®“√¬å∑’Ë¡’™◊ËÕ‡ ’¬ß ¡’µ”·Àπàß∑“ß«‘™“°“√

¡’®”π«πµ“¡‡°≥±å¡“µ√∞“π ®–∑”„Àâ “¡“√∂¥÷ß¥Ÿ¥

∑—Èß‡ß‘π ∑ÿπ«‘®—¬ ·≈–π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¡“ Ÿà

¡À“«‘∑¬“≈—¬ ́ ÷Ëß‡ªìπ°“√ àß‡ √‘¡™◊ËÕ‡ ’¬ß‡°’¬√µ‘¿Ÿ¡‘„Àâ·°à

¡À“«‘∑¬“≈—¬Õ’°∑“ßÀπ÷Ëß

4) ¥â “ππ—°»÷ °…“ ¡’¢âÕ ‡ πÕ„Àâ°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ‡æ◊ËÕ àß‡ √‘¡§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√‡µ√’¬¡

§«“¡æ√âÕ¡ ·≈–∑—°…–∑’Ë®”‡ªìπ  ”À√—∫°“√‡√’¬π „Àâ°—∫

π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

∑—Èß¿“§ª°µ‘·≈–¿“§æ‘‡»… ·≈–¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘

¥—ßπ’È 1) „Àâ‡ªî¥√—∫π—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“∑—Èß¿“§ª°µ‘

·≈–¿“§æ‘‡»… 2) „Àâ¡’°“√ √â“ß§«“¡‡¢â“„®°—∫ºŸâ∑’Ë®–‡¢â“

»÷°…“„π√–¥—∫∫—≥±‘µ»÷°…“ ´÷Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

¥—ß°≈à“«¡’§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ‡π◊ËÕß®“°°“√®—¥

°“√»÷°…“∑—Èß¿“§ª°µ‘·≈–¿“§æ‘‡»…§«∫§Ÿà°—π‰ª‡ªìπ

‚Õ°“ ¥’∑’Ë®–‡ªìπ°“√‡Õ◊ÈÕª√– ∫°“√≥å‡™‘ß«‘™“°“√∑’Ë ‰¥â

®“°°“√»÷°…“§âπ§«â“Õ¬à“ß·µ°©“π¢Õßπ—°»÷°…“¿“§

ª°µ‘ ·≈–ª√– ∫°“√≥å®“°°“√ªØ‘∫—µ‘Àπâ“∑’Ëª√–®”¢Õß

π—°»÷°…“¿“§æ‘‡»… ®÷ß‡ªìπ°“√æ—≤π“§ÿ≥¿“æ‡™‘ß«‘™“°“√

∑—ÈßÕ“®“√¬å·≈–π—°»÷°…“§«∫§Ÿà°—π‰ª Õ’°∑—Èß¬—ß‡ªìπ°“√

√—°…“¡“µ√∞“π°“√»÷°…“„Àâ‡∑à“°—π∑—Èß ÕßÀ≈—° Ÿµ√

 à«π°“√‡ √‘¡ √â“ß§«“¡‡¢â“„® ∑—Èß·π«§‘¥ ‚≈°∑—»πå ·≈–

ª√– ∫°“√≥å„π°“√æ—≤π“§ÿ≥¿“æ°“√»÷°…“¢Õßπ—°»÷°…“

·≈–®–‡ªìπÕ’°·π«∑“ßÀπ÷Ëß„π°“√æ—≤π“ ç»—°¬¿“æ

∑“ßªí≠≠“é „Àâ·°àπ—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“Õ’°¥â«¬

´÷Ëß‡ªìπº≈¡“®“°°“√∑’Ëπ—°»÷°…“‰¥â¡’‚Õ°“ æ∫ª– π∑π“

·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ °—∫§≥“®“√¬åºŸâ√—∫º‘¥™Õ∫°“√

®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ÷́Ëß®–∑”„Àâ‡°‘¥§«“¡

‡¢â“„®√à«¡°—π„π¢âÕ°”Àπ¥∑’Ë‡°’Ë¬«°—∫§ÿ≥ ¡∫—µ‘·≈–«‘∏’

°“√§—¥‡≈◊Õ°π—°»÷°…“‡¢â“ ŸàÀ≈—° Ÿµ√∫—≥±‘µ»÷°…“

‚§√ß √â“ßÀ≈—° Ÿµ√  Õ“®“√¬å  °“√®—¥°“√‡√’¬π°“√ Õπ

‚§√ß √â“ßæ◊Èπ∞“π‡°’Ë¬«°—∫ÀâÕß ¡ÿ¥ °“√‰¥â¡“´÷Ëß¢à“«

 “√¢âÕ¡Ÿ≈ “√ π‡∑» «‘∑¬“π‘æπ∏å·≈–°“√ª√–‡¡‘πº≈

°“√»÷°…“Õ’°∑—Èß°“√‡µ√’¬¡§«“¡æ√âÕ¡∑—Èß‡«≈“ °“√‡ß‘π

·≈–Õ◊ËπÊ πÕ°®“°π—Èπ¬—ß‡ªìπ°“√ √â“ß§«“¡‡¢â“„®√à«¡

°—π„π°“√°”Àπ¥§ÿ≥¿“æ∫—≥±‘µ»÷°…“∑’Ë™—¥‡®π¢Õß

¡À“«‘∑¬“≈—¬„π¥â“πµà“ßÊ ª√–°Õ∫¥â«¬ 1) §«“¡‡ªìπ

 “°≈ 2) §«“¡√Ÿâ§«“¡ “¡“√∂‡™‘ß§Õ¡æ‘«‡µÕ√å 3) §«“¡

√Ÿâ§«“¡ “¡“√∂¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»

      5) ¥â“π°“√‡√’¬π°“√ Õπ ¡’¢âÕ‡ πÕ„Àâ°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿß ∂“π∑’Ë «‘∏’°“√ Õπ ·≈–∑’¡

Õ“®“√¬åºŸâ Õπ ‡æ◊ËÕ„Àâ°“√‡√’¬π°“√ Õπ√–¥—∫∫—≥±‘µ

»÷°…“ ¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ¡’§ÿ≥¿“æ¡“°¬‘Ëß¢÷Èπ

·≈–¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘¥—ßπ’È 1) „Àâ∑’¡Õ“®“√¬åºŸâ Õπ

¡’°“√ª√–™ÿ¡ªØ‘∫—µ‘°“√√à«¡°—π 2) „Àâ¡’ÀâÕßπ—π∑π“°“√

ª√–™ÿ¡°≈ÿà¡¬àÕ¬ ‡æ◊ËÕ‡√’¬π√Ÿâ√à«¡°—π 3) „Àâ¡’°“√‡√’¬π

°“√ Õπ‚¥¬‡πâπ°“√ Õπ‚¥¬°“√«‘®—¬‡ªìπ∞“π 4)  àß‡ √‘¡

„ÀâÕ“®“√¬å®—¥∑”‡Õ° “√§” Õπ ́ ÷Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

¥—ß°≈à“«¡’§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ‡π◊ËÕß®“°¢âÕ‡ πÕ

∑’Ë„Àâ∑’¡Õ“®“√¬åºŸâ Õπ¡’°“√ª√–™ÿ¡√à«¡°—π∑—Èß°àÕπ°“√ Õπ

√–À«à“ß°“√ Õπ ·≈–À≈—ß°“√ Õππ—Èπ °Á‡æ◊ËÕ„Àâ‡¢â“„®°—π

„π‡√◊ËÕß¢Õ∫¢à“¬Àπâ“∑’Ë¢ÕßÕ“®“√¬å µ≈Õ¥®π‡ªìπ°“√

°√–µÿâπ„Àâ‡°‘¥§«“¡√à«¡¡◊Õ√–À«à“ßÕ“®“√¬å¥â«¬°—π‡Õß

‚¥¬«“ß¢Õ∫¢à“¬Àπâ“∑’Ë¢ÕßÕ“®“√¬å·µà≈–§π„Àâ¡’§«“¡

™—¥‡®π æ√âÕ¡∑—Èß°“√«“ß·ºπµ≈Õ¥À≈—° Ÿµ√∑—Èß¥â“π

‡π◊ÈÕÀ“®–‰¥â‰¡à́ È” ấÕπ °“√¡Õ∫À¡“¬ß“π ·≈–°“√ª√–‡¡‘π

º≈°“√‡√’¬π √«¡∑—Èß°“√«‘‡§√“–Àåªí≠À“·≈–À“·π«∑“ß

·°â‰¢ªí≠À“·≈–æ—≤π“‡æ◊ËÕ„Àâ°“√®—¥°“√‡√’¬π°“√ Õπ

√–¥—∫∫—≥±‘µ»÷°…“„Àâ¡’§ÿ≥¿“æ¡“°¬‘Ëß¢÷Èπ  à«π°“√®—¥„Àâ

¡’ÀâÕßπ—π∑π“°“√ ÀâÕß ◊∫§âπ¬àÕ¬ ‡æ◊ËÕ„Àâπ—°»÷°…“‰¥â

‡√’¬π√Ÿâ√à«¡°—π ª√–™ÿ¡°≈ÿà¡¬àÕ¬ ª√÷°…“À“√◊Õ„πª√–‡¥Áπ

‡°’Ë¬«°—∫°“√‡√’¬π ́ ÷Ëß®–∑”„Àâπ—°»÷°…“¡’ ¡“∏‘ ¡’§«“¡‡ªìπ

 à«πµ—« ¢Õß°“√‡√’¬π¡“°¬‘Ëß¢÷Èπ ¥—ßπ—Èπ‚§√ß°“√®—¥µ—Èß

∫—≥±‘µ«‘∑¬“≈—¬ ®–µâÕß®—¥‡µ√’¬¡ ‘ËßÕ”π«¬§«“¡ –¥«°

µà“ßÊ ‰¥â·°à Õÿª°√≥å°“√‡√’¬π°“√ Õπ  ∂“π∑’Ë∑’Ë‡À¡“– ¡

 ”À√—∫°“√»÷°…“§âπ§«â“¥â«¬µπ‡Õß ‡™àπ ÀâÕß —¡¡π“

 ”À√—∫°≈ÿà¡¬àÕ¬ ÀâÕß∑¥≈Õß ÀâÕßªØ‘∫—µ‘°“√∑“ß°“√«‘®—¬

ÀâÕßÕà“πÀπ—ß ◊Õ ‡ªìπµâπ  ‘Ëß‡À≈à“π’Èπ—∫«à“¡’§«“¡ ”§—≠



25«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

µàÕ°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ‚¥¬‡©æ“–°“√∑”ß“π„π

∫√√¬“°“»∑“ß«‘™“°“√ ´÷Ëß‡ªìπ à«π™à«¬‡æ‘Ë¡ªØ‘ —¡æ—π∏å

πÕ°™—Èπ‡√’¬π√–À«à“ßπ—°»÷°…“°—∫Õ“®“√¬å ·≈–∑’Ë ”§—≠

‡ªìπ°“√ªØ‘ —¡æ—π∏å√–À«à“ßπ—°»÷°…“°—∫π—°»÷°…“¥â«¬°—π‡Õß

 à«π¢âÕ‡ πÕ„Àâ¡’°“√‡√’¬π°“√ Õπ‚¥¬‡πâπ°“√ Õπ‚¥¬

°“√«‘®—¬‡ªìπ∞“π ¬÷¥ªí≠À“®“°°“√ªØ‘∫—µ‘ß“π‡ªìπ∞“π

·≈–§«“¡µâÕß°“√¢Õß∑âÕß∂‘Ëπ ‡æ◊ËÕπ”º≈°“√«‘®—¬‰ª„™â

ª√–‚¬™πåµàÕ°“√æ—≤π“∑âÕß∂‘Ëπ √«¡∑—Èß°“√®—¥ —¡¡π“

Õ¬à“ßµàÕ‡π◊ËÕßµ“¡°√–· §«“¡‡ª≈’Ë¬π·ª≈ß∑“ß —ß§¡

‡π◊ËÕß®“°¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ ‡ªìπ ∂“∫—π

Õÿ¥¡»÷°…“¢Õß®—ßÀ«—¥ °≈π§√ ∑’Ë¡’æ◊Èπ∑’Ë∫√‘°“√°“√»÷°…“

„π‡¢µ®—ßÀ«—¥„°≈â‡§’¬ßÀ≈“¬®—ßÀ«—¥ ª√–°Õ∫¥â«¬ ®—ßÀ«—¥

 °≈π§√ π§√æπ¡ ¡ÿ°¥“À“√ ÀπÕß§“¬ ·≈–°“Ã ‘π∏ÿå

‡ªìπ ∂“∫—π°“√»÷°…“·ÀàßÀπ÷Ëß∑’Ë®–∫ÿ°‡∫‘°§«“¡√Ÿâ·≈–

π”§«“¡√Ÿâ ‰ªª√–¬ÿ°µå„™â„π°“√æ—≤π“ª√–‡∑»„Àâ∑—πµàÕ

°“√‡ª≈’Ë¬π·ª≈ß ∑—Èß∑“ß¥â“π‡»√…∞°‘®·≈– —ß§¡ ∑’Ë°”≈—ß

æ—≤π“‰ªÕ¬à“ß√«¥‡√Á« ¥—ßπ—Èπ®÷ß®”‡ªìπ∑’Ë®–µâÕß∑”°“√

»÷°…“·≈–æ—≤π“‚¥¬‡πâπ°“√ Õπ °“√«‘®—¬‡ªìπ∞“π

¬÷¥ªí≠À“®“°°“√ªØ‘∫—µ‘ß“π‡ªìπ∞“π ·≈–§«“¡µâÕß°“√

¢Õß∑âÕß∂‘Ëπ ‡æ◊ËÕπ”¡“ Ÿàª√–‡¥Áπ°“√»÷°…“°“√«‘®—¬ ·≈–

π”‰ª Ÿà°“√ √â“ßÕß§å§«“¡√Ÿâ‰ª Ÿà°“√æ—≤π“∑âÕß∂‘ËπÕ¬à“ß

·∑â®√‘ß

6) ¥â“π«‘∑¬“π‘æπ∏å ¡’¢âÕ‡ πÕ„Àâ°”Àπ¥®ÿ¥

¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿß°“√„Àâ§”ª√÷°…“«‘∑¬“π‘æπ∏å¢Õß

Õ“®“√¬å ·≈–°“√®—¥ª√– ∫°“√≥å∑’Ë‡À¡“– ¡„π°“√∑”

«‘∑¬“π‘æπ∏å ‡æ◊ËÕ‡ªìπ°“√ àß‡ √‘¡„Àâπ—°»÷°…“ “¡“√∂

®—¥∑”«‘∑¬“π‘æπ∏å‰¥âÕ¬à“ß∂Ÿ°µâÕßµ“¡À≈—°°“√«‘®—¬ ·≈–

¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘¥—ßπ’È 1) „Àâ¡’°“√ª√—∫®”π«π

Õ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å 2) „Àâ¡’°“√‡ªî¥À≈—° Ÿµ√∑’Ë

∑” “√–π‘æπ∏å 3) „Àâ¡’°“√®—¥ª√– ∫°“√≥å„π°“√∑”

«‘∑¬“π‘æπ∏å·°àπ—°»÷°…“ 4)  àß‡ √‘¡„Àâ∫ÿ§≈“°√¿“¬πÕ°

¡“‡ªìπ∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å√à«¡ ́ ÷Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬

¥—ß°≈à“«¡’§«“¡‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ‚¥¬®“°¢âÕ‡ πÕ

„Àâ¡’°“√ª√—∫®”π«πÕ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å ‡æ◊ËÕ

®–∑”„ÀâÕ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å¡’®”π«π‡æ’¬ßæÕ

·≈–‡ªìπ‰ªµ“¡‡°≥±å¡“µ√∞“π¢Õß°√–∑√«ß»÷°…“∏‘°“√

æ.».2548 ‚¥¬°“√æ‘®“√≥“√“¬≈–‡Õ’¬¥¢Õß‡§â“‚§√ß

«‘∑¬“π‘æπ∏å ·≈–°“√ Õ∫«‘∑¬“π‘æπ∏å „Àâ¡’§≥–°√√¡°“√

‡ªìπºŸâ√à«¡æ‘®“√≥“ ‡ πÕ·π– „Àâ¡’§«“¡‡À¡“– ¡µ“¡

°√–∫«π°“√«‘®—¬ ÷́Ëß„π°√–∫«π°“√¥”‡π‘π°“√∑”

«‘∑¬“π‘æπ∏åπ—Èπ πÕ°®“°¡’Õ“®“√¬å∑’Ëª√÷°…“„Àâ§”·π–π”

µ≈Õ¥·≈â« ¬—ß¡’§≥–°√√¡°“√™ÿ¥µà“ßÊ ‡™àπ §≥–°√√¡°“√

 Õ∫‡§â“‚§√ß‡ªìπºŸâ∑’Ë®–√à«¡æ‘®“√≥“§«“¡‡À¡“– ¡

‡ πÕ·π–‡æ◊ËÕª√—∫ª√ÿß·°â‰¢„Àâ∂Ÿ°µâÕßµ“¡√–‡∫’¬∫«‘∏’

«‘®—¬ ·≈–§≥–°√√¡°“√ Õ∫«‘∑¬“π‘æπ∏å‡ªìπºŸâæ‘®“√≥“

„π√“¬≈–‡Õ’¬¥¢Õßº≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ·≈–°“√

Õ¿‘ª√“¬º≈ ®–‡ÀÁπ‰¥â«à“„π·µà≈–°√–∫«π°“√π—Èπ¡’Õ“®“√¬å

∑’Ëª√÷°…“Õ◊ËπÊ §Õ¬„Àâ¢âÕ‡ πÕ·π– ”À√—∫°“√∑”«‘∑¬“π‘æπ∏å

‡ªìπ√–¬– ®÷ß§‘¥«à“¡’§«“¡‡À¡“– ¡·≈–‡æ’¬ßæÕ°—∫

®”π«πÕ“®“√¬å∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å∑’Ë®–ª√—∫≈¥®”π«π

≈ß„Àâ‡À≈◊Õ‡æ’¬ß 1 §π  à«π°“√®—¥°‘®°√√¡‡æ◊ËÕ‡ √‘¡ √â“ß

ª√– ∫°“√≥å„π°“√∑”«‘∑¬“π‘æπ∏å„Àâ·°àπ—°»÷°…“ ‡™àπ

°“√®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√   —¡¡π“  §≈‘π‘° ‡ªìπµâπ ‡æ◊ËÕ

‡ªìπ°“√°√–µÿâπÀ√◊Õ àß‡ √‘¡„Àâπ—°»÷°…“‰¥â®—¥∑”«‘∑¬“π‘æπ∏å

‰¥âÕ¬à“ß∂Ÿ°µâÕßµ“¡À≈—°«‘∑¬“°“√«‘®—¬ ·≈–¡’§«“¡

µàÕ‡π◊ËÕß„π°√–∫«π°“√∑”«‘∑¬“π‘æπ∏å ®π∑”„Àâπ—°»÷°…“

‰¥â¥”‡π‘π°“√∑”«‘∑¬“π‘æπ∏å‡ √Á® ¡∫Ÿ√≥åµ“¡∑’ËÀ≈—° Ÿµ√

°”Àπ¥ Õ’°∑—Èß¬—ß‡ªìπ°“√ √â“ßπ—°«‘™“°“√·≈–π—°«‘®—¬„Àâ

°—∫ —ß§¡ ‡¡◊ËÕπ—°»÷°…“ ”‡√Á®°“√»÷°…“‰ª·≈â«°Á®–‰ª

 √â“ßß“π«‘®—¬„Àâ°—∫ —ß§¡ ‚¥¬π”§«“¡√Ÿâ∑’Ë ‰¥â®“°°“√∑”

«‘∑¬“π‘æπ∏å‰ª √â“ßÕß§å§«“¡√Ÿâ„À¡à™à«¬·°âªí≠À“·≈–

æ—≤π“ —ß§¡‰¥â

7) ¥â“πÀâÕß ¡ÿ¥

¡’¢âÕ‡ πÕ„Àâ°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕª√—∫ª√ÿß

ÀâÕß ¡ÿ¥∫—≥±‘µ»÷°…“ ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

„Àâ¡’§ÿ≥¿“æ ”À√—∫°“√»÷°…“§âπ§«â“‡æ◊ËÕª√–°Õ∫°“√

‡√’¬π·≈–°“√∑”«‘∑¬“π‘æπ∏å ·≈–¡’¢âÕ‡ πÕ‡ªìπ·π«ªØ‘∫—µ‘

¥—ßπ’È 1) „Àâ¡’°“√ª√—∫ª√ÿß§ÿ≥¿“æ¢ÕßÀâÕß ¡ÿ¥∫—≥±‘µ

»÷°…“ 2) „Àâ¡’°“√®—¥ ‘ËßÕ”π«¬§«“¡ –¥«°·°àπ—°»÷°…“
Õ¬à“ß‡æ’¬ßæÕ 3) ®—¥„Àâ¡’∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å∑—Èß„π
·≈–µà“ßª√–‡∑» ́ ÷Ëß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬¥—ß°≈à“«¡’§«“¡
‡À¡“– ¡·≈–‡ªìπ‰ª‰¥â ‡π◊ËÕß®“°°“√‡√’¬π√–¥—∫∫—≥±‘µ
»÷°…“‡ªìπ°“√»÷°…“‡æ◊ËÕ √â“ßÕß§å§«“¡√Ÿâ„À¡à  √â“ß∑ƒ…Æ’
„À¡à ‡æ◊ËÕπ”‰ª‡º¬·æ√à„Àâ°—∫ —ß§¡·≈–π”‰ª Ÿà°“√æ—≤π“
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 —ß§¡·≈–æ—≤π“ª√–‡∑» °“√»÷°…“„π√–¥—∫π’È®÷ß‡πâπ
§«“¡‡ªìπ‡≈‘»∑“ß«‘™“°“√ ́ ÷Ëß‡ªìπ‡√◊ËÕß¢Õß°“√«‘®—¬‡æ√“–
°“√«‘®—¬‡ªìπ‡§√◊ËÕß¡◊Õ¢Õß°“√ √â“ßÕß§å§«“¡√Ÿâ„À¡à ·≈–
π”¡“„™â‡æ◊ËÕ™à«¬·°âªí≠À“·≈–æ—≤π“ª√–‡∑» ¥—ßπ—Èπ
°“√‡√’¬π°“√ Õπ√–¥—∫∫—≥±‘µ»÷°…“ ®÷ßª√–°Õ∫¥â«¬
°“√‡√’¬π„π™—Èπ‡√’¬π  °“√»÷°…“¥â«¬µπ‡Õß  °“√ —¡¡π“
°“√«‘®—¬ ‡ªìπµâπ ¥—ßπ—ÈπÀâÕß ¡ÿ¥´÷Ëß‡ªìπ·À≈àß ”§—≠∑’Ë
®–„Àâπ—°»÷°…“‰¥â»÷°…“§âπ§«â“¥â«¬µπ‡Õß ¡À“«‘∑¬“≈—¬
®÷ß§«√®—¥À“∑√—æ¬“°√∑’Ë‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ ́ ÷Ëß√«¡∑—Èß ◊ËÕ
·≈–Õÿª°√≥å°“√»÷°…“ ∑’Ë¡’®”π«π‡æ’¬ßæÕ·≈–‡À¡“– ¡
°—∫®”π«ππ—°»÷°…“ √«¡∑—Èß®–µâÕß„Àâ Õ¥§≈âÕß
°—∫«—µ∂ÿª√– ß§å¢Õß°“√‡√’¬π√Ÿâ¥â«¬ ¥—ß∑’Ë∫ÿ≠√Õ¥
«ÿ≤‘»“ µ√å°ÿ≈ (2535) »÷°…“‡°’Ë¬«°—∫‡°≥±å„π°“√æ‘®“√≥“
§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π æ∫«à“ „π à«π¢Õß
ÀâÕß ¡ÿ¥À√◊Õ»Ÿπ¬å°“√§âπ§«â“ ¡’‡°≥±å∑’Ë§«√§”π÷ß∂÷ß§◊Õ
®”π«π«“√ “√ Àπ—ß ◊ÕÕâ“ßÕ‘ß ·≈–‡Õ° “√Õ◊ËπÊ ¢Õß
 “¢“«‘™“‡æ’¬ßæÕ·≈–∑—π ¡—¬ ÀâÕß ¡ÿ¥„Àâ∫√‘°“√ ·≈–
‡Õ◊ÈÕµàÕ°“√§âπ§«â“«‘®—¬¢ÕßÕ“®“√¬å‡ªìπÕ¬à“ß¬‘Ëß ¡’
ß∫ª√–¡“≥‡æ’¬ßæÕ∑’Ë®–®—¥´◊ÈÕÀπ—ß ◊Õ «“√ “√  ‘Ëßæ‘¡æå
∑’Ë∑—π ¡—¬‡¢â“ÀâÕß ¡ÿ¥ Õ“®“√¬åª√–®”„π§≥–À√◊Õ¿“§«‘™“
 “¡“√∂„ÀâÀâÕß ¡ÿ¥´◊ÈÕÀπ—ß ◊Õµ“¡§«“¡µâÕß°“√¢Õß
§≥–À√◊Õ¿“§«‘™“‰¥â

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π– ”À√—∫°“√π”‰ª„™â
1.1 ¢âÕ‡ πÕ·π– ”À√—∫¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√
¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ §«√π”

¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬∑’Ë ‰¥â®“°°“√»÷°…“‡æ◊ËÕæ—≤π“°“√
®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ¡À“«‘∑¬“≈—¬√“™¿—Ø-
 °≈π§√∑—Èß 7 ¥â“π ‡ªìπ¢âÕ¡Ÿ≈ª√–°Õ∫°“√æ‘®“√≥“
°”Àπ¥π‚¬∫“¬ Ÿà°“√ªØ‘∫—µ‘‡æ◊ËÕ √â“ß§«“¡·¢Áß·°√àß∑“ß
«‘™“°“√¢Õß¡À“«‘∑¬“≈—¬

1.2 ¢âÕ‡ πÕ·π– ”À√—∫Àπà«¬ß“π∑’Ë
‡°’Ë¬«¢âÕß

1.2.1  ”π—°ß“π§≥–°√√¡°“√°“√
Õÿ¥¡»÷°…“ Õ“®π”º≈°“√«‘®—¬§√—Èßπ’È‰ª‡ªìπ·π«∑“ß„π°“√
æ—≤π“°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß

¡À“«‘∑¬“≈—¬√“™¿—Ø ÷́Ëß à«π„À≠à®–¡’∫√‘∫∑°“√®—¥°“√

»÷°…“∑’Ë„°≈â‡§’¬ß

1.2.2 ¡À“«‘∑¬“≈—¬√“™¿—ØÕ◊ËπÊ ∑’Ë¡’

∫√‘∫∑§≈â“¬§≈÷ß°—∫¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ Õ“®π”

º≈°“√«‘®—¬∑’Ë§âπæ∫‰ª„™â„π°“√æ—≤π“°“√®—¥°“√»÷°…“

√–¥—∫∫—≥±‘µ»÷°…“ ‡π◊ËÕß®“° ¿“æ°“√∫√‘À“√∑—Èß¥â“π

§≥“®“√¬å Õ“§“√ ∂“π∑’Ë À≈—° Ÿµ√ ·≈–√–‡∫’¬∫¢âÕ∫—ß§—∫

√«¡∑—Èß°≈ÿà¡ºŸâ π„®‡¢â“»÷°…“¡’§«“¡„°≈â‡§’¬ß°—π ®÷ß

 “¡“√∂π”º≈°“√«‘®—¬∑’Ë ‰¥â∑—Èß 7 ¥â“π‰ªª√–¬ÿ°µå„™â‡æ◊ËÕ

æ—≤π“§ÿ≥¿“æ°“√»÷°…“„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß¢÷Èπ

1.2.3 ¡À“«‘∑¬“≈—¬√“™¿—Ø„π¿“§

µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ §«√ √â“ß‡§√◊Õ¢à“¬√à«¡¡◊Õ´÷Ëß°—π

·≈–°—π„π°“√„™â∑√—æ¬“°√√à«¡°—π ‚¥¬‡©æ“–¥â“πÕ“®“√¬å

´÷Ëß‡ªìπ¢âÕ®”°—¥¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø∑’Ë§≥“®“√¬å¡’

§ÿ≥«ÿ≤‘·≈–µ”·Àπàß∑“ß«‘™“°“√®”π«π®”°—¥ ¥—ßπ—Èπ®÷ß

®”‡ªìπ∑’Ë®–µâÕß√à«¡¡◊Õ°—π„π°“√·≈°‡ª≈’Ë¬πÕ“®“√¬å

ºŸâ Õπ∑’Ë¡’™◊ËÕ‡ ’¬ß·≈–§«“¡ “¡“√∂‡ªìπ∑’Ë¬Õ¡√—∫„π°“√

 √â“ß™◊ËÕ‡ ’¬ß·≈–‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß‡™‘ß«‘™“°“√

„Àâ°—∫¡À“«‘∑¬“≈—¬√“™¿—Ø

1.2.4  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

 °≈π§√ ÷́Ëß‡ªìπÀπà«¬ß“π∑“ß°“√»÷°…“„π®—ßÀ«—¥

 °≈π§√ ¡’∫ÿ§≈“°√∑’Ë¡’§ÿ≥«ÿ≤‘·≈–ª√– ∫°“√≥å‡ªìπ

®”π«π¡“° ¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√§«√¢Õ§«“¡

√à«¡¡◊Õ„π°“√ àß∫ÿ§≈“°√∑’Ë¡’§ÿ≥ ¡∫—µ‘µ“¡‡°≥±å¡“µ√∞“π

√–¥—∫∫—≥±‘µ»÷°…“√à«¡‡ªìπÕ“®“√¬åºŸâ Õπ ·≈–Õ“®“√¬å

∑’Ëª√÷°…“«‘∑¬“π‘æπ∏å√à«¡°—∫Õ“®“√¬åª√–®”¢Õß

¡À“«‘∑¬“≈—¬ ‡æ◊ËÕæ—≤π“§ÿ≥¿“æ°“√»÷°…“¢Õß∫ÿ§≈“°√

„πæ◊Èπ∑’Ë ´÷Ëß à«π„À≠à‡ªìπ∫ÿ§≈“°√∑“ß°“√»÷°…“ —ß°—¥

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ °≈π§√ ∑’ËµâÕß°“√æ—≤π“

µπ‡Õß„Àâ¡’§«“¡√Ÿâ·≈–§ÿ≥«ÿ≤‘∑’Ë Ÿß¢÷Èπ

1.2.5  ∂“π»÷°…“¢—Èπæ◊Èπ∞“π„π®—ßÀ«—¥

 °≈π§√·≈–®—ßÀ«—¥„°≈â‡§’¬ß ́ ÷Ëß‡ªìπ‡¢µæ◊Èπ∑’Ë∫√‘°“√¢Õß

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√ §«√ àß∫ÿ§≈“°√‡¢â“√—∫°“√

»÷°…“‡æ◊ËÕæ—≤π“µπ‡Õß„Àâ¡’§ÿ≥«ÿ≤‘∑’Ë Ÿß¢÷ÈπÀ√◊Õ‡æ◊ËÕ‡æ‘Ë¡æŸπ

§«“¡√Ÿâ„Àâ°—∫µπ‡Õß ‡π◊ËÕß®“°¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ ®÷ß‰¥âæ—≤π“

À≈—° Ÿµ√„Àâ¡’§«“¡∑—π ¡—¬·≈–µÕ∫ πÕß§«“¡µâÕß°“√
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„π°“√∑’Ë®–π”‰ªæ—≤π“∑âÕß∂‘Ëπ¡“°¢÷Èπ Õ—π®–∑”„ÀâºŸâ‡√’¬π

‰¥â√—∫§«“¡√Ÿâ·≈–ª√– ∫°“√≥å∑’Ë “¡“√∂π”‰ªª√–¬ÿ°µå„™â

„π°“√æ—≤π“§ÿ≥¿“æ°“√»÷°…“¢Õß∑âÕß∂‘Ëπ‰¥âÕ¬à“ß

·∑â®√‘ß √«¡∑—Èß°“√ àß∫ÿ§≈“°√∑’Ë¡’»—°¬¿“æ Ÿß‡¢â“¡“¡’

 à«π√à«¡„π°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“√à«¡°—∫

¡À“«‘∑¬“≈—¬

1.3 ¢âÕ‡ πÕ·π– ”À√—∫ºŸâ∑’Ë¡’ à«π‰¥â‡ ’¬

1.3.1 ° √≥’ §≥–°√ √¡° “ √ ¿ “

¡À“«‘∑¬“≈—¬ §«√ π—∫ πÿπ°“√®—¥µ—Èß∫—≥±‘µ«‘∑¬“≈—¬ ‡æ◊ËÕ

„Àâ¡’§«“¡™—¥‡®π„π√–∫∫°“√∫√‘À“√®—¥°“√ ÷́Ëß‡ªìπ

Àπà«¬ß“π°≈“ß¡’¿“√–Àπâ“∑’Ë„π°“√ª√– “π µ√«® Õ∫

¥Ÿ·≈ ·≈–§«∫§ÿ¡°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“„Àâ¡’

§ÿ≥¿“æ‰¥â¡“µ√∞“πµ“¡∑’Ë°”Àπ¥

1.3.2 °√≥’∫ÿ§≈“°√„π¡À“«‘∑¬“≈—¬

√“™¿—Ø °≈π§√ §«√«“ß·ºπ„π°“√æ—≤π“µπ‡Õß∑—Èß°“√

»÷°…“„π√–¥—∫∑’Ë Ÿß¢÷Èπ·≈–°“√®—¥∑”º≈ß“π∑“ß«‘™“°“√

‡æ◊ËÕ„Àâ¡’®”π«π‡æ‘Ë¡¡“°¢÷Èπ ∑—Èßπ’È®–µâÕß„Àâ Õ¥§≈âÕß°—∫

·ºπ°“√‡ªî¥ Õπ„πÕπ“§µ 5-10 ªï

1.3.3 °√≥’ºŸâ∫√‘À“√‚§√ß°“√®—¥µ—Èß

∫—≥±‘µ«‘∑¬“≈—¬ §«√ π—∫ πÿπ¥â“π‡®â“Àπâ“∑’Ë Õ“§“√

 ∂“π∑’Ë ·≈–«— ¥ÿ§√ÿ¿—≥±å∑’Ë‡À¡“– ¡ ”À√—∫®—¥°‘®°√√¡

°“√‡√’¬π°“√ Õπ √«¡∑—Èß ‘ËßÕ”π«¬§«“¡ –¥«°Õ◊Ëπ ‡™àπ

ÀâÕß —¡¡π“ ”À√—∫°≈ÿà¡¬àÕ¬ ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å ‡ªìπµâπ

‡æ◊ËÕ‡ªìπ°“√ π—∫ πÿπ àß‡ √‘¡„Àâ°“√‡√’¬π°“√ Õπ¡’

ª√– ‘∑∏‘¿“æ‡æ‘Ë¡¢÷ÈπÕ’°∑—Èß àß‡ √‘¡„Àâ¡’°“√æ—≤π“

À≈—° Ÿµ√„À¡à‡æ‘Ë¡¡“°¢÷Èπ ‡æ◊ËÕµÕ∫ πÕß§«“¡µâÕß°“√

¢Õß∫ÿ§≈“°√∑âÕß∂‘Ëπ„π°“√∑’Ë®–π”§«“¡√Ÿâ‰ª„™â·°âªí≠À“

·≈–æ—≤π“∑âÕß∂‘Ëπ

1.3.4 °√≥’‡®â“Àπâ“∑’Ë §«√Õ”π«¬§«“¡

 –¥«°·≈–∫√‘°“√µ“¡¿“√°‘®Õ¬à“ß‡µÁ¡∑’Ë ‚¥¬‡©æ“–

·À≈àß»÷°…“§âπ§«â“ §«√®—¥À“®—¥‡µ√’¬¡ ◊ËÕ “√ π‡∑»

µà“ßÊ ∑—Èß‡Õ° “√ ‘Ëßæ‘¡æå·≈– ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å „Àâ¡’®”π«π

∑’Ë‡æ’¬ßæÕ·≈–¡’§«“¡À≈“°À≈“¬‡À¡“– ¡ ”À√—∫°“√

»÷°…“§âπ§«â“¢Õßπ—°»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ Õ’°∑—Èß°“√

‡ªî¥∫√‘°“√πÕ°‡«≈“√“™°“√ ‡æ◊ËÕ§«“¡ –¥«°¢Õß°“√

„™âª√–‚¬™πå®“°·À≈àß§«“¡√Ÿâµà“ßÊ  ‡π◊ËÕß®“°π—°»÷°…“

 à«π„À≠à‡ªìπºŸâ∑’ËªØ‘∫—µ‘ß“πª√–®”„π‡«≈“√“™°“√

2. ¢âÕ‡ πÕ ”À√—∫°“√«‘®—¬µàÕ‰ª

2.1 °√≥’°“√«‘®—¬µàÕ‡π◊ËÕß ‡¡◊ËÕ¡’°“√π”º≈

°“√«‘®—¬∑’Ë§âπæ∫‰ª„™âª√–‚¬™πå„π°“√æ—≤π“°“√®—¥°“√

»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

‰ª·≈â«√–¬–Àπ÷Ëß ‡™àπ 3-5 ªï ¡À“«‘∑¬“≈—¬§«√ àß‡ √‘¡

 π—∫ πÿπ„Àâ¡’°“√∑”«‘®—¬‡æ◊ËÕª√–‡¡‘πº≈·≈–À“¢âÕ

‡ πÕ·π–„π‡√◊ËÕßπ’ÈÕ’° ‡π◊ËÕß®“°∫√‘∫∑„π°“√®—¥°“√»÷°…“

‡ª≈’Ë¬π‰ªÕ“®∑”„Àâ¡’§«“¡µâÕß°“√„π°“√∑’Ë®–æ—≤π“¥â“π

Õ◊ËπÊ ‡æ‘Ë¡¡“°¢÷Èπ

2.2 °√≥’°“√«‘®—¬‡æ◊ËÕæ—≤π“ §«√π”

∫“ßª√–‡¥Áπ∑’Ë‡ªìπ¢âÕ§âπæ∫‰ª»÷°…“«‘®—¬µàÕ‡π◊ËÕß Õ“®¥â«¬

°“√«‘®—¬‡™‘ß ”√«® °“√«‘®—¬°√≥’»÷°…“ ‡æ◊ËÕæ—≤π“¢âÕ

§âπæ∫π—Èπ„π·π«≈÷°µàÕ‰ª

2.3 °√≥’°“√«‘®—¬‡æ◊ËÕ°“√π”‰ªª√–¬ÿ°µå„™â

Õ“®„™â°√–∫«π°“√«‘®—¬‡™‘ßæ—≤π“‡æ◊ËÕ∑¥ Õ∫§«“¡¡’

ª√– ‘∑∏‘º≈¢Õß·π«ªØ‘∫—µ‘∑’Ëπ”‰ª„™â®√‘ß

2.4 °√≥’°“√«‘®—¬‡æ◊ËÕ°“√ √â“ß √√§å

Õß§å§«“¡√Ÿâ„À¡à Õ“®∑”°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡„π·π«ªØ‘∫—µ‘„¥·π«ªØ‘∫—µ‘Àπ÷Ëß ‡æ◊ËÕ»÷°…“º≈°“√

‡ª≈’Ë¬π·ª≈ß·≈–Õß§å§«“¡√Ÿâ∑’Ë‡°‘¥¢÷Èπ®“°°“√«‘®—¬‡™‘ß

ªØ‘∫—µ‘°“√π—Èπ

2.5 °√≥’°“√«‘®—¬‡æ◊ËÕ°“√ª√–‡¡‘πº≈ ‡¡◊ËÕ

¡’°“√π”·π«ªØ‘∫—µ‘„¥·π«ªØ‘∫—µ‘Àπ÷Ëß‰ª„™âª√–‚¬™πå

‡æ◊ËÕ°“√æ—≤π“„π√–¬–Àπ÷Ëß ‡™àπ 3-5 ªï §«√¡’°“√«‘®—¬

‡æ◊ËÕª√–‡¡‘πº≈‚¥¬¿“æ√«¡ À√◊Õ®”·π°‡ªìπ√“¬¥â“π

2.6 °√≥’°“√«‘®—¬‡æ◊ËÕæ—≤π“°≈¬ÿ∑∏å°“√

®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ‚¥¬Õ“®»÷°…“«‘®—¬

‡°’Ë¬«°—∫ §«“¡√à«¡¡◊Õ¢Õß¡À“«‘∑¬“≈—¬‡ªìπ°≈ÿà¡ ‡™àπ °≈ÿà¡

¡À“«‘∑¬“≈—¬ √“™¿—ØÕ’ “π‡Àπ◊Õ À√◊Õ°≈ÿà¡¡À“«‘∑¬“≈—¬

√“™¿—Ø¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ¿“§°≈“ß ¿“§„µâ ·≈–

¿“§‡Àπ◊Õ ‡ªìπµâπ

2.7 °√≥’°“√«‘®—¬·≈–æ—≤π“‡æ◊ËÕÀ“√Ÿª·∫∫

§ÿ≥¿“æ°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“¢Õß

¡À“«‘∑¬“≈—¬√“™¿—Ø §«√¡’°“√«‘®—¬‡æ◊ËÕ· «ßÀ“√Ÿª·∫∫

§ÿ≥¿“æ∑’Ë‡À¡“– ¡ ”À√—∫¡À“«‘∑¬“≈—¬√“™¿—Ø ´÷Ëß¡’

∫√‘∫∑·µ°µà“ß°—π
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»—°¥‘Ï ‰∑¬  ÿ√°‘®∫«√. (29 °—π¬“¬π 2548)  —¡¿“…≥å. ª√–∏“π “¢“°“√∫√‘À“√°“√»÷°…“ √–¥—∫∫—≥±‘µ»÷°…“

¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√.

Õ¥ÿ≈¬å «‘√‘¬‡«™°ÿ≈. (2541) §Ÿà¡◊Õ°“√®—¥°“√‡√’¬π√–¥—∫∫—≥±‘µ»÷°…“. °√ÿß‡∑æ¡À“π§√ : ∫—≥±‘µ«‘∑¬“≈—¬

¡À“«‘∑¬“≈—¬¡À‘¥≈.

................... (2541) ¥—™π’∫àß™’È§ÿ≥¿“æ∫—≥±‘µ»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“. °√ÿß‡∑æ¡À“π§√: ∫—≥±‘µ«‘∑¬“≈—¬

¡À“«‘∑¬“≈—¬¡À‘¥≈.



29«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

°“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ : °√≥’
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2

The Development of a Learning
Organization: A Case of the Office of Maha
Sarakham Educational Service Area Zone 2

 ÿ√—µπå ¥«ß™“∑¡*
¥√.‰æ»“≈  ÿ«√√≥πâÕ¬ (Dr.Paisan Suwannoi)**

¥√.«‘‚√®πå  “√√—µπ– (Wirot Sanrattana)***
¥√.∑«’™—¬ ∫ÿ≠‡µ‘¡ (Dr.Tawichai Boonterm)****

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“·≈–°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥∑’Ë ”§—≠ ‡ªÑ“À¡“¬ ·≈–«‘∏’°“√„π

°“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‡æ◊ËÕ»÷°…“«‘∏’°“√®—¥Õß§å°“√ °“√„™â¿“«–ºŸâπ” °“√°”°—∫µ‘¥µ“¡·≈–

°“√ª√–‡¡‘πº≈√–À«à“ß°“√¥”‡π‘πß“πæ—≤π“ ·≈–‡æ◊ËÕ»÷°…“º≈ ”‡√Á®¢Õß°“√¥”‡π‘πß“πæ—≤π“ ”π—°ß“π‡¢µæ◊Èπ∑’Ë

°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2  Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ µ≈Õ¥®π‡æ◊ËÕ»÷°…“Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡

‡°’Ë¬«°—∫°“√æ—≤π“∑’Ë‡°‘¥¢÷Èπ„π√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡∫ÿ§§≈ ·≈–√–¥—∫Õß§å°“√ °≈ÿà¡‡ªÑ“À¡“¬‡ªìπ∫ÿ§≈“°√∑’Ë

ªØ‘∫—µ‘ß“πÕ¬Ÿà„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ®”π«π 80 §π °“√«‘®—¬§√—Èßπ’È„™â°√–∫«π°“√«‘®—¬

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ º≈°“√«‘®—¬æ∫«à“ „π°“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥ ·≈–‡ªÑ“À¡“¬„π°“√æ—≤π“π—Èπ

ºŸâ«‘®—¬‡√‘Ë¡®“°°“√„Àâ§«“¡√Ÿâ·≈– √â“ß§«“¡µ√–Àπ—°„π°“√æ—≤π“Õß§å°“√ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ°—∫ ¡“™‘°

∑ÿ°§π„πÀπà«¬ß“π ‚¥¬°“√Õ∫√¡·≈–»÷°…“¥Ÿß“π ®“°π—Èπ‰¥â√à«¡°—π«‘‡§√“–ÀåÕß§å°“√ (SWOT analysis) ‡æ◊ËÕ„Àâ‰¥â

·π«∑“ß„π°“√æ—≤π“·≈–√Ÿâ ¿“æ§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õßµπ°àÕπ°“√æ—≤π“ ®“°π—Èπ‰¥â√à«¡°—π π∑π“

°≈ÿà¡ (focus group discussion) ‡æ◊ËÕ°”Àπ¥«‘∏’°“√·≈–°‘®°√√¡æ—≤π“ ‰¥â«‘∏’°“√æ—≤π“√«¡∑—Èß ‘Èπ 8 «‘∏’ §◊Õ

1)„Àâ»÷°…“‡Õ° “√ 2)„Àâ‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™â∑’Ë®”‡ªìπµàÕ°“√ªØ‘∫—µ‘ß“π 3)  àß‡ √‘¡¢«—≠°”≈—ß„® 4) ª√—∫ª√ÿß ¿“æ·«¥≈âÕ¡

∫∑§—¥¬àÕ

* ¥ÿ…Æ’∫—≥±‘µ  “¢“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
** ºŸâ™à«¬»“ µ√“®“√¬å ª√–®”‚§√ß°“√ª√‘≠≠“‡Õ° “¢“«‘™“°“√«—¥·≈–ª√–‡¡‘πº≈°“√®—¥°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
*** √Õß»“ µ√“®“√¬å ª√–®”‚§√ß°“√ª√‘≠≠“‡Õ° “¢“∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
**** ºŸâ™à«¬»“ µ√“®“√¬å ª√–®”‚§√ß°“√ª√‘≠≠“‡Õ° “¢“∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
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„Àâ‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ 5) ª√–™ÿ¡·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ°—π 6) ∑”ß“π·∫∫¡’æ’Ë‡≈’È¬ß 7) „™â‡∑§‚π‚≈¬’™à«¬„π°“√ªØ‘∫—µ‘ß“π

·≈– 8) Õ∫√¡„Àâ§«“¡√Ÿâ‡æ‘Ë¡‡µ‘¡  à«π°‘®°√√¡æ—≤π“°”Àπ¥‰«â∑—Èß ‘Èπ 17 °‘®°√√¡ ´÷ËßÀ≈Õ¡√«¡‡ªìπ 3 ‚§√ß°“√

µàÕ¡“‰¥â√à«¡°—πª√–™ÿ¡ªØ‘∫—µ‘°“√‡æ◊ËÕ®—¥∑”√“¬≈–‡Õ’¬¥‚§√ß°“√ ·≈–√«∫√«¡‡ªìπ·ºπæ—≤π“ ´÷Ëß∑—Èß 3 ‚§√ß°“√

¡’®ÿ¥¡ÿàßÀ¡“¬√«¡°—π 19 ¢âÕ ¡’¥—™π’™’È«—¥√«¡°—π 21 ¢âÕ ·≈–¡’‡ªÑ“À¡“¬ √«¡°—π 17 ¢âÕ „π√–À«à“ß°“√π”·ºπæ—≤π“

≈ß Ÿà°“√ªØ‘∫—µ‘π—Èπ ºŸâ«‘®—¬‰¥â®—¥Õß§å°“√‚¥¬ 1) ª√–™ÿ¡™’È·®ß¿“√°‘®∑’ËµâÕß∑”√à«¡°—π 2)  ®—¥∫ÿ§≈“°√„Àâ∑”ß“π‡ªìπ§Ÿà

3) ®—¥√–∫∫°“√µ‘¥µàÕ ◊ËÕ “√¿“¬„π 4) ≈¥¢—ÈπµÕπ°“√∑”ß“π‚¥¬°“√¡Õ∫Õ”π“® 5) ®—¥‚§√ß √â“ß°“√∫√‘À“√ß“π

„πÕß§å°“√„Àâ™—¥‡®π 6) ‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π°‘®°√√¡À√◊Õ¿“√°‘® ”§—≠µà“ßÊ 7) °”Àπ¥Àπâ“∑’Ë·≈–

¢Õ∫‡¢µ§«“¡√—∫º‘¥™Õ∫„Àâ™—¥‡®π „π°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬„™â¿“«–ºŸâπ”„π 3  ≈—°…≥– §◊Õ 1) ‡ªìπºŸâ Õπß“π 2) ‡ªìπ

ºŸâ∫√‘À“√®—¥°“√ ·≈–3) ‡ªìπºŸâ√–¥¡ √√æ°”≈—ß·≈– √√æ∑√—æ¬“°√µà“ßÊ ¡“„™â„π°“√«‘®—¬ √–À«à“ß°“√¥”‡π‘π°“√

ºŸâ«‘®—¬‡ªî¥‚Õ°“ „ÀâºŸâ√à«¡«‘®—¬¡’ à«π√à«¡„π°“√°”°—∫µ‘¥µ“¡·≈–ª√–‡¡‘πº≈ ‚¥¬«‘∏’°“√ —ß‡°µ °“√ —¡¿“…≥å

°“√ Õ∫∂“¡ ·≈–®—¥∑”∫—π∑÷°¿“§ π“¡ ‡¡◊ËÕ°“√¥”‡π‘πß“πµ“¡·ºπæ—≤π“ ‘Èπ ÿ¥≈ß ¡’°“√ª√—∫ª√ÿß®ÿ¥¡ÿàßÀ¡“¬„À¡à

2 ¢âÕ ª√—∫ª√ÿß¥—™π’ ™’È«—¥„À¡à 1 ¢âÕ ·≈–ª√—∫ª√ÿß‡ªÑ“À¡“¬„À¡à 1 ¢âÕ ¡’§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ‡°‘¥¢÷Èπ°—∫

∫ÿ§≈“°√„π√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√ „π√–¥—∫¡“° ‚¥¬¡’§à“‡©≈’Ë¬ 4.04, 3.78 ·≈– 4.03 µ“¡≈”¥—∫

 à«ππ«—µ°√√¡∑’Ë‡°‘¥®“°°“√æ—≤π“„π§√—Èßπ’È „π√–¥—∫∫ÿ§§≈ §◊Õ ‡Õ° “√§Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√ √–¥—∫°≈ÿà¡

§◊Õ ‡∑§π‘§°“√∑”ß“π‡ªìπ§Ÿà ·≈–√–¥—∫Õß§å°“√ §◊Õ ‡∑§π‘§°“√æ—≤π“∫ÿ§≈“°√‚¥¬„™â«—≤π∏√√¡°“√‡√’¬π√Ÿâ

This study aimed to examine and establish the purposes, significant indices, goals, and methods

for an organization to develop into a learning organization. In the research, the researcher examined

organization methods, leadership employment, monitoring and evaluation during the developing process,

and outcomes from developing the Office of Maha Sarakham Educational Service Area Zone 2 into a

learning organization. This study also explored the body of knowledge and innovation concerning

development at the individual level, the group level, and the organization level. The participants in this

study are 80 staff who worked for the Office of Maha Sarakham Educational Service Area Zone 2. The

research method used in the study is Participatory Action Research (PAR).  The results revealed the

following.  Before defining the development purposes, indices, and goals, all of the participants were

educated involving a learning organization by means of orientations and study visits and, hence, became

aware of the need to develop their organization into the learning organization. Then, all of them

participated in SWOT analysis in order to obtain a guideline to develop and to become aware of the state

of being their own learning organization before development. From then, they participated in focus group

discussion to establish development approaches and activities. The following 8 approaches were obtained:

1) study relevant documents; 2) be provided with sufficient working instruments; 3) have morale support;

4) create a learning-friendly atmosphere; 5) have discussions; 6) work under supervision; 7) have

technology-aided work performance; and 8) have extra trainings. However, 17 established development

activities were melted into 3 projects. Later, a workshop meeting were held to make details of the projects

and to collect into development plans. In the three development plans, there were 19 purposes, 21 indices,

ABSTRACT
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‡ªìπÕß§å°“√∑“ß

°“√»÷°…“„π√–¥—∫∑âÕß∂‘Ëπ∑’Ë®—¥µ—Èß¢÷Èπµ“¡ ¡“µ√“ 34  ·Ààß

æ√–√“™∫—≠≠—µ‘√–‡∫’¬∫∫√‘À“√√“™°“√°√–∑√«ß

»÷°…“∏‘°“√ æ.».  2546 (°√–∑√«ß»÷°…“∏‘°“√, 2546 °)

ªí®®ÿ∫—π¡’‡¢µæ◊Èπ∑’Ë°“√»÷°…“®”π«π 175 ‡¢µ ·µà≈–‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“·∫àß‚§√ß √â“ßª√–°Õ∫¥â«¬  6  °≈ÿà¡  ¥—ßπ’È

§◊Õ 1) °≈ÿà¡Õ”π«¬°“√ 2) °≈ÿà¡∫√‘À“√ß“π∫ÿ§§≈ 3) °≈ÿà¡

π‚¬∫“¬·≈–·ºπ 4) °≈ÿà¡ àß‡ √‘¡°“√®—¥°“√»÷°…“

5) °≈ÿà¡π‘‡∑» µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√®—¥°“√»÷°…“

·≈– 6) °≈ÿà¡ àß‡ √‘¡ª√– ‘∑∏‘¿“æ°“√®—¥°“√»÷°…“

(°√–∑√«ß»÷°…“∏‘°“√, 2546 §) ‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡’

Õ”π“®Àπâ“∑’Ë„π°“√¥Ÿ·≈ ®—¥µ—Èß ¬ÿ∫√«¡À√◊Õ‡≈‘° ∂“π

»÷°…“¢—Èπæ◊Èπ∞“π„π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ª√– “π  àß‡ √‘¡

·≈– π—∫ πÿπ ∂“π»÷°…“‡Õ°™π„π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

ª√– “π·≈– àß‡ √‘¡Õß§å°√ª°§√Õß à«π∑âÕß∂‘Ëπ„Àâ

 “¡“√∂®—¥°“√»÷°…“ Õ¥§≈âÕß°—∫π‚¬∫“¬·≈–¡“µ√∞“π

°“√»÷°…“  àß‡ √‘¡·≈– π—∫ πÿπ°“√®—¥°“√»÷°…“¢Õß

∫ÿ§§≈ §√Õ∫§√—« Õß§å°√™ÿ¡™π Õß§å°√‡Õ°™π  Õß§å°√

«‘™“™’æ  ∂“∫—π»“ π“  ∂“πª√–°Õ∫°“√ ·≈– ∂“∫—π

and 17 goals. During the application of the development plans, the researcher organized the organization

by 1) arranging the meeting to identify the missions; 2) having the staff work in pairs; 3) initiating the

internal communication system; 4) minimizing work loads by means of authority delegation; 5) creating

a clear administrative structure; 6) providing staff with opportunities to participate in important activities

and missions; and 7) defining a clear scope of duties and responsibilities. In this study the researcher

used 3 types of leadership: 1) being a work coach; 2) being an administrator; and 3) being a mobilizer of

all the different man powers and resources for conducting the research. During the process, the researcher

provided the participants opportunities to participate in monitoring and evaluating process through

observations, interviews, questioning, and field records. When the development plans had been

completed, two purposes, one index, and one goal were redefined.  The state of being the learning

organization at the individual level, the group level, and the organization level was high. The average

values were 4.04, 3.78, and 4.03 respectively. In terms of innovation, there were an operation manual for

staff at the individual level, pair-work techniques at the group level, and staff development techniques

through learning cultures at the organization level.

 —ß§¡Õ◊Ëπ ∑’Ë®—¥°“√»÷°…“„π√Ÿª·∫∫∑’ËÀ≈“°À≈“¬„π‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“ (°√–∑√«ß»÷°…“∏‘°“√.  2546 ¢)

°“√∫√‘À“√·≈–°“√®—¥°“√»÷°…“¢Õß ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡√‘Ë¡¥”‡π‘π°“√Õ¬à“ß‡ªìπ∑“ß°“√‡¡◊ËÕ

«—π∑’Ë 7 °√°Æ“§¡ 2546 ‡ªìπµâπ¡“ ∫ÿ§≈“°√∑’ËªØ‘∫—µ‘ß“π

Õ¬Ÿà„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ∑—Èß 6 °≈ÿà¡ ‡ªìπ

∫ÿ§≈“°√∑’Ë¡“®“°Àπà«¬ß“πµà“ßÊ „π —ß°—¥°√–∑√«ß

»÷°…“∏‘°“√‡¥‘¡ §◊Õ ‡ªìπºŸâ∑’Ë‡§¬ªØ‘∫—µ‘ß“πÕ¬Ÿà„π ”π—°ß“π

°“√ª√–∂¡»÷°…“®—ßÀ«—¥  ”π—°ß“π»÷°…“∏‘°“√®—ßÀ«—¥

 ”π—°ß“π “¡—≠»÷°…“®—ßÀ«—¥  ”π—°ß“π°“√ª√–∂¡

»÷°…“Õ”‡¿Õ/ °‘ËßÕ”‡¿Õ   ”π—°ß“π»÷°…“∏‘°“√Õ”‡¿Õ/

°‘ËßÕ”‡¿Õ ®“°°“√µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ß“π

¢Õß∫ÿ§≈“°√°≈ÿà¡µà“ß Ê„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

¡À“ “√§“¡ ‡¢µ 2 æ∫«à“ °“√ªØ‘∫—µ‘ß“πª√– ∫ªí≠À“

À≈“¬ª√–°“√ Õ“∑‘ ‡™àπ §«“¡√Ÿâ∑—°…– ·≈–ª√– ∫°“√≥å

¢Õß∫ÿ§≈“°√·µà≈–§π„π·µà≈–°≈ÿà¡·µ°µà“ß°—π ß“π∑’Ë

√—∫º‘¥™Õ∫‰¡à Õ¥§≈âÕß°—∫§«“¡√Ÿâ§«“¡ “¡“√∂«—≤π∏√√¡

°“√∑”ß“π¢Õß∫ÿ§≈“°√∑’Ë¡“®“°·µà≈–Àπà«¬ß“π·µ°µà“ß

°—π °“√‰¡à “¡“√∂À≈Õ¡√«¡«—≤π∏√√¡°“√∑”ß“π¢Õß

∫ÿ§≈“°√‡¢â“¥â«¬°—π‡æ◊ËÕ √â“ß«—≤π∏√√¡°“√∑”ß“π
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·π«„À¡à‰¥â °“√‰¡àª√—∫‡ª≈’Ë¬π«‘ —¬∑—»πå„π°“√∑”ß“π¢Õß

∫ÿ§≈“°√ °“√®—¥Õß§å°“√∑’Ë¬—ß‰¡à¡’°“√°√–®“¬Õ”π“®

À√◊Õ≈¥¢—ÈπµÕπ°“√∑”ß“π·µà°≈—∫¡’¢—ÈπµÕπ¡“°¢÷Èπ

°“√ªØ‘∫—µ‘¿“√°‘®∑’Ë´È”´âÕπ°—π °“√‰¡à‡¢â“„®∫∑∫“∑·≈–

¿“√°‘®∑’Ë™—¥‡®π °“√‰¡à‡√’¬π√Ÿâ°—∫¿“√°‘®À√◊Õß“π„À¡à

°“√‰¡à‡¢â“„®„π∫∑∫“∑Àπâ“∑’Ë¢Õßµπ  àßº≈„Àâ‰¡à°≈â“

µ—¥ ‘π„® ‡°‘¥§«“¡≈à“™â“ ‰¡à –¥«°µàÕ°“√„Àâ·≈–

°“√√—∫∫√‘°“√∑”„Àâ°“√ªØ‘∫—µ‘ß“π¢ÕßÕß§å°“√¢“¥

ª√– ‘∑∏‘¿“æ ·≈–ª√– ‘∑∏‘º≈ ( ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√

»÷°…“¡À“ “√§“¡ ‡¢µ 2, 2547) ÷́Ëß‡¡◊ËÕæ‘®“√≥“®“°

 ¿“æ¢Õßªí≠À“¥—ß°≈à“«‚¥¬√«¡·≈â«æ∫«à“  ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ‡ªìπÀπà«¬ß“πÀ√◊Õ

Õß§å°“√∑’Ë‡°‘¥¢÷Èπ„À¡à °”≈—ßÕ¬Ÿà√–À«à“ß°“√ª√—∫ª√ÿß

‡ª≈’Ë¬π·ª≈ß®÷ßª√– ∫°—∫ªí≠À“À≈“¬¥â“π °“√∑’Ë®–„Àâ

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ¥”√ß

Õ¬Ÿà ‰¥âÕ¬à“ß¡’§ÿ≥¿“æ·≈–¬—Ëß¬◊π®”‡ªìπ®–µâÕß‰¥â√—∫°“√

æ—≤π“Õ¬à“ß‡√àß¥à«π

·π«§‘¥°“√‡æ‘Ë¡¢’¥§«“¡ “¡“√∂„π°“√∑”ß“π

¢ÕßÕß§å°“√µâÕß‡√‘Ë¡∑’Ë°“√æ—≤π“∫ÿ§≈“°√ ´÷ËßµâÕß

∑”Õ¬à“ßµàÕ‡π◊ËÕß·≈–‡ªìπ√–∫∫ ‚¥¬¡’®ÿ¥‡πâπ∑’Ë ”§—≠

2 ª√–°“√ §◊Õ 1) ¡ÿàßæ—≤π“§«“¡√Ÿâ§«∫§Ÿà§ÿ≥∏√√¡ „Àâ

§«“¡ ”§—≠µàÕ°“√ªÑÕπÕß§å§«“¡√Ÿâ„Àâ°—∫∫ÿ§≈“°√‡ªìπ

 ”§—≠ 2) ¡ÿàßæ—≤π“°“√‡√’¬π√Ÿâ‚¥¬ºà“πª√– ∫°“√≥å À√◊Õ

‡√’¬π√Ÿâ‚¥¬°“√°√–∑” (learning by doing) ÷́Ëß√Ÿª

·∫∫°“√æ—≤π“∫ÿ§≈“°√ “¡“√∂®”·π°‰¥â 4 √Ÿª·∫∫

¥—ßπ’È §◊Õ 1) °“√æ—≤π“∫ÿ§≈“°√¥â«¬°“√»÷°…“

(education)  2) °“√æ—≤π“∫ÿ§≈“°√¥â«¬°“√Ωñ°Õ∫√¡

3) °“√æ—≤π“∫ÿ§≈“°√¥â«¬µπ‡Õß 4) °“√®—¥ ¿“æ·«¥≈âÕ¡

‡æ◊ËÕæ—≤π“∫ÿ§≈“°√ (environmental management)

(‡ πàÀå ®ÿâ¬‚µ, 2545) „π°“√æ—≤π“∫ÿ§≈“°√°Á‡æ◊ËÕ„Àâ

∫ÿ§≈“°√‡°‘¥ ç°“√‡√’¬π√Ÿâé „Àâ¡“°∑’Ë ÿ¥ ´÷Ëß‡¡◊ËÕ∫ÿ§≈“°√

„πÕß§å°“√‡°‘¥°“√‡√’¬π√Ÿâ¡“°¢÷Èπª√– ∫°“√≥å¢Õß

·µà≈–§π°Á®–¡“°¢÷Èπµ“¡‰ª¥â«¬ ∂â“Õß§å°“√„¥ “¡“√∂

À≈Õ¡√«¡§«“¡√Ÿâ¢Õß·µà≈–§π„Àâ°≈“¬‡ªìπ ç§«“¡√Ÿâ

·≈–ª√– ∫°“√≥å¢ÕßÕß§å°“√é ‰¥â Õß§å°“√π—Èπ°Á®–¡’

≈—°…≥–‡ªìπ çÕß§å°“√·Ààß°“√‡√’¬π√Ÿâé (learning

organization) («‘±Ÿ√¬å  ‘¡–‚™§¥’, 2543) ÷́ËßºŸâ∫√‘À“√

¬ÿ§„À¡à®–µâÕß √â“ß¢÷Èπ ·≈–· ¥ß¿“«–§«“¡‡ªìπºŸâπ”„π

°“√®—¥À“À√◊Õ· «ßÀ“‚Õ°“ ‡æ◊ËÕ„Àâ‡°‘¥°“√‡√’¬π√Ÿâ„À¡àÊ

Õ¬à“ßµàÕ‡π◊ËÕß ¥â«¬§«“¡‡™◊ËÕ∑’Ë«à“ ç§π¬‘Ëß‡√’¬π√Ÿâ°Á®–¬‘Ëß

¢¬“¬¢’¥§«“¡ “¡“√∂¢Õßµπ‡ÕßÕÕ°‰ªé (as people

learn, their abilities expand) ·≈– çÕß§å°“√∑’Ë°àÕ„Àâ‡°‘¥

°“√‡√’¬π√Ÿâ°Á®–‡µ‘∫‚µ (growth) ·≈–æ—≤π“ (develop)

µàÕ‰ª‚¥¬‰¡à¡’∑’Ë ‘Èπ ÿ¥î («‘‚√®πå  “√√—µπ–, 2548)

®“°°“√»÷°…“·π«§‘¥æ◊Èπ∞“π„π°“√æ—≤π“

Õß§å°“√„Àâ‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß Senge

(1990) ·≈â«æ∫«à“ Õß§å°“√∑’Ë®–æ—≤π“‰ª ŸàÕß§å°“√·Ààß

°“√‡√’¬π√Ÿâ ‰¥âπ—Èπ ®–µâÕßæ—≤π“«‘π—¬ 5 ª√–°“√µàÕ‰ªπ’È

¢÷Èπ¡“°àÕπ §◊Õ 1) §«“¡§‘¥‡™‘ß√–∫∫ (system think-

ing) §◊Õ¡’§«“¡ “¡“√∂„π°“√¡Õß·∫∫Õß§å√«¡ (ho-

lism) ‚¥¬®–µâÕß√Ÿâ«à“ à«πµà“ßÊ ¿“¬„πÕß§å°“√¡’§«“¡

 —¡æ—π∏å°—πÕ¬à“ß‡ªìπ√–∫∫ º≈¢Õß°“√‡ª≈’Ë¬π·ª≈ß„π

 à«πÀπ÷ËßÊ ®– àßº≈„Àâ à«πÕ◊ËπÊ ‡ª≈’Ë¬π·ª≈ß‰ª¥â«¬

2) §«“¡‡™’Ë¬«™“≠‡©æ“–µ—« (personal mastery)

ºŸâ∫√‘À“√À√◊Õ ¡“™‘°„πÕß§å°“√®–µâÕßæ—≤π“§«“¡√Ÿâ

∑—°…– ·≈–§«“¡™”π“≠‡©æ“–µ—«¢÷Èπ ‡æ◊ËÕ„Àâ‡ªìπºŸâ√Ÿâ®√‘ß

„π‡√◊ËÕßÀπ÷ËßÊ ‡æ√“–°“√√Ÿâ®√‘ß®–∑”„Àâ “¡“√∂§«∫§ÿ¡

 ∂“π°“√≥åµà“ßÊ ‰¥â ·≈–√Ÿâ∂÷ßº≈≈—æ∏å À√◊Õº≈°√–∑∫∑’Ë

®–‡°‘¥°—∫Õß§å°“√ ∑”„Àâ “¡“√∂ªÑÕß°—πªí≠À“∑’ËÕ“®

‡°‘¥¢÷Èπ‰¥â≈à«ßÀπâ“ À√◊Õ “¡“√∂∫√‘À“√®—¥°“√ªí≠À“π—Èπ

‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ 3) §«“¡‡™◊ËÕÀ√◊Õ∑—»π§µ‘ (mental

model) ºŸâ∫√‘À“√·≈– ¡“™‘°¢ÕßÕß§å°“√µâÕß¡’§«“¡‡™◊ËÕ

À√◊Õ∑—»π§µ‘∑’Ë∂Ÿ°µâÕß §«“¡‡™◊ËÕÀ√◊Õ∑—»π§µ‘∫“ßÕ¬à“ß‡ªìπ

Õÿª √√§µàÕ°“√‡√’¬π√Ÿâ ∫“ß‡√◊ËÕßÕ“®¢—¥¢«“ßæ—≤π“°“√

¢ÕßÕß§å°“√¥â«¬ 4) °“√ √â“ß«‘ —¬∑—»πå√à«¡ (shared

vision) §◊Õ °“√∑”„Àâ ¡“™‘°∑ÿ°§π¢ÕßÕß§å°“√ “¡“√∂

¡Õß‡ÀÁπ¿“æ¢ÕßÕß§å°“√∑’ËÕ¬“°®–‰¥â Õ¬“°®–‡ÀÁπ ·≈–

Õ¬“°®–‡ªìπ„πÕπ“§µ√à«¡°—π‰¥â 5) °“√‡√’¬π√Ÿâ‡ªìπ∑’¡

(team learning) ºŸâ∫√‘À“√µâÕß √â“ß∫√√¬“°“»·≈–

 àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡ „Àâ ¡“™‘°„π∑’¡·µà≈–§π‡°‘¥

°“√‡√’¬π√Ÿâ·≈–‡µ‘∫‚µ‰ªæ√âÕ¡Ê °—π ́ ÷Ëß®–™à«¬≈¥ªí≠À“

§«“¡¢—¥·¬âßÀ√◊Õ™‘ß¥’™‘ß‡¥àπ°—π‰ª„πµ—« ·µà‡π◊ËÕß®“°
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°“√»÷°…“‡°’Ë¬«°—∫√Ÿª·∫∫°“√æ—≤π“Õß§å°“√„Àâ‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ„πªí®®ÿ∫—π¬—ß‰¡àª√“°Ø¡“°π—°

ºŸâ«‘®—¬„π∞“π–¢ÕßºŸâ∑’Ë∑”Àπâ“∑’Ë∫√‘À“√®—¥°“√ ”π—°ß“π‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“ ®÷ß¡’·π«§‘¥∑’Ë®–π”‡Õ“Õß§åª√–°Õ∫

æ◊Èπ∞“π¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ‡À≈à“π—Èπ¡“ª√—∫„™â

√à«¡°—∫·π«§‘¥„π°“√æ—≤π“Õß§å°“√„Àâ‡ªìπÕß§å°“√·Ààß

°“√‡√’¬π√Ÿâ¢Õßπ—°«‘™“°“√Õ◊ËπÊ ·≈–°”Àπ¥‡ªìπªí®®—¬„π

°“√æ—≤π“ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈â«π” Ÿà°“√

ªØ‘∫—µ‘®√‘ß ‚¥¬°“√√à«¡°—π»÷°…“·≈–‡√’¬π√Ÿâ¢Õß∫ÿ§≈“°√

∑ÿ°√–¥—∫·≈–∑ÿ°°≈ÿà¡„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

‡æ◊ËÕ„Àâ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡ªÑ“À¡“¬‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ„π∑’Ë ÿ¥

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“·≈–°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥

∑’Ë ”§—≠ ‡ªÑ“À¡“¬ ·≈–«‘∏’°“√„π°“√æ—≤π“ Ÿà§«“¡‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

¡À“ “√§“¡ ‡¢µ 2 ‚¥¬„™â°√–∫«π°“√«‘®—¬ªØ‘∫—µ‘°“√

·∫∫¡’ à«π√à«¡

2. ‡æ◊ËÕ»÷°…“«‘∏’°“√®—¥Õß§å°“√ °“√„™â¿“«–

ºŸâπ” °“√°”°—∫µ‘¥µ“¡·≈–°“√ª√–‡¡‘πº≈√–À«à“ß°“√

¥”‡π‘πß“πæ—≤π“ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡

‡¢µ 2  Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

3. ‡æ◊ËÕ»÷°…“º≈ ”‡√Á®¢Õß°“√¥”‡π‘πß“π

æ—≤π“ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2

 Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

4. ‡æ◊ËÕ»÷°…“Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡‡°’Ë¬«°—∫

°“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë‡°‘¥¢÷Èπ

„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ∑—Èß

„π√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡∫ÿ§§≈ ·≈–√–¥—∫Õß§å°“√

¢Õ∫‡¢µ°“√«‘®—¬

1. °“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√

‡√’¬π√Ÿâ : °√≥’ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡

‡¢µ 2 §√—Èßπ’È‡ªìπ°“√»÷°…“‚¥¬„™â°√–∫«π°“√«‘®—¬

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ (Participatory Action Research

: PAR) ´÷Ëß°”Àπ¥¢—ÈπµÕπ°“√«‘®—¬‰«â 2 ¢—ÈπµÕπ §◊Õ

¢—ÈπµÕπ·√°‡ªìπ°“√‡µ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫∫ÿ§≈“°√

‚¥¬°“√Õ∫√¡„Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

‚¥¬«‘∑¬“°√À√◊ÕºŸâ‡™’Ë¬«™“≠®“°¿“¬πÕ° °“√»÷°…“

¥Ÿß“πÀπà«¬ß“π∑’Ëª√– ∫º≈ ”‡√Á®  (best practice) ·≈–

°“√ π∑π“°≈ÿà¡ (focus group discussion) ¢—ÈπµÕπ

∑’Ë  2 ‡ªìπ°“√‡¢â“ Ÿà«ß®√°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

´÷Ëß°”Àπ¥‰«â®”π«π 2 √Õ∫

2. √–¬–‡«≈“¥”‡π‘π°“√«‘®—¬ ¥”‡π‘π°“√«‘®—¬

„π√–À«à“ß‡¥◊Õπ°ÿ¡¿“æ—π∏å 2548 ∂÷ß‡¥◊Õπ°—π¬“¬π 2548

√«¡√–¬–‡«≈“ 8 ‡¥◊Õπ

3. °≈ÿà¡‡ªÑ“À¡“¬„π°“√«‘®—¬ §◊Õ ºŸâ«‘®—¬‡≈◊Õ°

„™â ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ‡ªìπ

æ◊Èπ∑’Ë‡ªÑ“À¡“¬ ”À√—∫»÷°…“  ¥â«¬‡Àµÿº≈∑’Ë«à“  ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ‡ªìπÀπà«¬ß“π

À√◊ÕÕß§å°“√∑’Ë‡°‘¥¢÷Èπ„À¡à ·≈–¡’≈—°…≥–‡ªìπÀπà«¬ß“π

∫√‘°“√¢π“¥„À≠à∑’Ë‡°‘¥®“°°“√À≈Õ¡√«¡∫ÿ§≈“°√®“°

À≈“¬ ”π—°ß“π‡¢â“¥â«¬°—π ∫ÿ§≈“°√∑—ÈßÀ¡¥ ¡’«—≤π∏√√¡

°“√∑”ß“π∑’ËÀ≈“°À≈“¬·µ°µà“ß°—π‰ª ÷́Ëßªí®®ÿ∫—π¡’

∫ÿ§≈“°√∑’ËªØ‘∫—µ‘ß“πÕ¬Ÿà„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë∑’Ë‡ªìπ

‡ªÑ“À¡“¬°“√«‘®—¬ √«¡∑—Èß ‘Èπ 80 §π

‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‰¥â·°à ·∫∫

ª√–‡¡‘π§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ¡’≈—°…≥–‡ªìπ

·∫∫ Õ∫∂“¡ ™π‘¥¡“µ√“ª√–¡“≥§à“ 5 √–¥—∫ ∑’ËºŸâ«‘®—¬

 √â“ß¢÷Èπ ¡’«—µ∂ÿª√– ß§å‡æ◊ËÕª√–‡¡‘π§«“¡‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

¡À“ “√§“¡ ‡¢µ 2 ¿“¬À≈—ß®“°°“√¥”‡π‘π°‘®°√√¡µ“¡

·ºπæ—≤π“ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡

‡¢µ 2  Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

°√Õ∫·π«§‘¥‡∫◊ÈÕßµâπ„π°“√«‘®—¬

®“°°“√»÷°…“ªí®®—¬∑’Ë∑”„ÀâÕß§å°“√‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ ·≈–≈—°…≥–¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

 “¡“√∂ —ß‡§√“–Àå·≈–‡¢’¬π‡ªìπ°√Õ∫·π«§‘¥‡∫◊ÈÕßµâπ„π

°“√«‘®—¬‰¥â ¥—ß¿“æª√–°Õ∫ 1
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¢—ÈπµÕπ°“√«‘®—¬

ºŸâ«‘®—¬¥”‡π‘π°“√‡ªìπ 2 ¢—ÈπµÕπ §◊Õ

¢—ÈπµÕπ∑’Ë 1 ‡µ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫

∫ÿ§≈“°√‚¥¬¥”‡π‘π°“√ ¥—ßπ’È

1.1 »÷°…“‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

1.2 ®—¥µ—Èß∑’¡ºŸâ™à«¬«‘®—¬

1.3 °”Àπ¥µ—«∫ÿ§§≈∑’Ë®–‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈

 ”§—≠ (key informant)
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1.4  ”√«® ¿“æªí®®ÿ∫—π ·≈–§«“¡µâÕß°“√

®”‡ªìπ„π°“√æ—≤π“Õß§å°“√

1.5 °”Àπ¥À≈—° Ÿµ√ ”À√—∫æ—≤π“∫ÿ§≈“°√

1.6 ®—¥Õ∫√¡∫ÿ§≈“°√„Àâ¡’§«“¡√Ÿâ§«“¡‡¢â“„®

‡°’Ë¬«°—∫Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

1.7 »÷°…“¥Ÿß“πÀπà«¬ß“π∑’Ë¡’≈—°…≥–‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

¢—ÈπµÕπ∑’Ë 2 °“√¥”‡π‘πß“πµ“¡«ß®√°“√

«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

„π°“√π”‡Õ“·ºπæ—≤π“∑’Ë ‰¥â®“°¢—ÈπµÕπ∑’Ë 1

≈ß Ÿà°“√ªØ‘∫—µ‘ß“π®√‘ß„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë‡ªÑ“À¡“¬π—Èπ

ºŸâ«‘®—¬‰¥â‡π‘π°“√‚¥¬¬÷¥∂◊Õ 10 À≈—°°“√ ·≈– 10 ®√√¬“-

∫√√≥ ‡æ◊ËÕ°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ √«¡∑—Èß

ªØ‘∫—µ‘„Àâ Õ¥§≈âÕß°—∫∫∑∫“∑¢ÕßºŸâ«‘®—¬ µ“¡·π«§‘¥

„π¥”‡π‘π°“√µ“¡«ß®√°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

¢Õß«‘‚√®πå  “√√—µπ– (2548) ‚¥¬°”Àπ¥«ß®√ªØ‘∫—µ‘‰«â

2 √Õ∫ ¥—ßπ’È

√Õ∫∑’Ë 1 ¡’°‘®°√√¡ ¥—ßπ’È

1.1 °“√«“ß·ºπ (plan) ‚¥¬√à«¡°—π®—¥∑”

·ºπæ—≤π“´÷Ëßª√–°Õ∫¥â«¬‚§√ß°“√∑’Ë®–„™âæ—≤π“„π

√–¥—∫Õß§å°“√ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫∫ÿ§§≈ ®”π«π

3 ‚§√ß°“√ §◊Õ ‚§√ß°“√ª√—∫ª√ÿß ”π—°ß“π‡¢µæ◊Èπ∑’Ë

°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 „Àâ‡ªìπ»Ÿπ¬å‡√’¬π√Ÿâ Ÿà§«“¡

‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‚§√ß°“√°â“« Ÿà§«“¡‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–‚§√ß°“√æ—≤π“∫ÿ§≈“°√

„Àâ‡ªìπ∫ÿ§§≈·Ààß°“√‡√’¬π√Ÿâ ®“°π—Èπ°Á√à«¡°—π°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥∑’Ë ”§—≠ ·≈–‡ªÑ“À¡“¬„π°“√æ—≤π“

√à«¡°—π √â“ß‡§√◊ËÕß¡◊Õ ”À√—∫„™â„π°“√«—¥·≈–ª√–‡¡‘πº≈

·≈–‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬Õ◊ËπÊ

1.2 °“√π”·ºπ‰ªªØ‘∫—µ‘ (act) ‚¥¬ºŸâ«‘®—¬

‰¥âª√–™ÿ¡™’È·®ß∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√æ—≤π“ ·≈–

¡Õ∫À¡“¬„Àâ¡’ºŸâ√—∫º‘¥™Õ∫°‘®°√√¡À√◊Õ‚§√ß°“√æ—≤π“

µà“ßÊ

1.3 °“√ —ß‡°µ·≈–ª√–‡¡‘πº≈ (observe)

«à“°“√¥”‡π‘π°“√æ—≤π“ª√“°Øº≈µ“¡®ÿ¥¡ÿàßÀ¡“¬  ¥—™π’

™’È«—¥∑’Ë ”§—≠ ·≈–‡ªÑ“À¡“¬ µ“¡∑’Ë°”Àπ¥‰«âÀ√◊Õ‰¡à

‡æ’¬ß„¥ ‚¥¬„™â‡§√◊ËÕß¡◊Õ∑’ËºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬‰¥â√à«¡°—π

 √â“ß¢÷Èπ„π¢—Èπ°“√«“ß·ºπ (¢âÕ 1.1)

1.4 °“√ –∑âÕπº≈°“√¥”‡π‘πß“π (reflect)

‡ªìπ°“√π”º≈°“√ —ß‡°µ ·≈–ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ß“π

¡“√à«¡°—πæ‘®“√≥“«à“¡’°‘®°√√¡æ—≤π“„¥∫â“ß∑’Ë¬—ß‰¡à∫√√≈ÿ

µ“¡®ÿ¥¡ÿàßÀ¡“¬ ‰¡à‡ªìπ‰ªµ“¡¥—™π’™’È«—¥∑’Ë ”§—≠ À√◊Õ‰¡à

‡ªìπ‰ªµ“¡‡ªÑ“À¡“¬∑’Ë°”Àπ¥ ·≈â«π” Ÿà°“√ªØ‘∫—µ‘Õ’°§√—Èß

„π√Õ∫∑’Ë 2

√Õ∫∑’Ë 2 ¡’°‘®°√√¡  §◊Õ °“√ª√—∫ª√ÿß·ºπ

(re-plan) °“√π”·ºπ∑’Ëª√—∫ª√ÿß·≈â«‰ªªØ‘∫—µ‘ (re-act)

°“√ —ß‡°µ·≈–ª√–‡¡‘πº≈ (re-observe) °“√ –∑âÕπº≈

°“√¥”‡π‘πß“π (re-reflect) À≈—ß®“°°‘®°√√¡ ÿ¥∑â“¬¢Õß

°“√«‘®—¬„π√Õ∫∑’Ë 2 ‡ √Á® ‘Èπ≈ß ºŸâ«‘®—¬‰¥â∑”°“√ª√–‡¡‘π

≈—°…≥–§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2 ∑’Ë‡°‘¥¢÷Èπ∑—Èß„π

√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√¥â«¬·∫∫

ª√–‡¡‘π≈—°…≥–§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ

º≈°“√«‘®—¬

1. º≈°“√‡µ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫∫ÿ§≈“°√

1.1 º≈°“√»÷°…“·π«§‘¥„π°“√æ—≤π“

Õß§å°“√ π”¡“®—¥∑”‡ªìπ°√Õ∫·π«§‘¥‡∫◊ÈÕßµâπ„π°“√«‘®—¬

·≈–π”‡ πÕµàÕ∑’Ëª√–™ÿ¡À—«Àπâ“°≈ÿà¡ ·≈–∑’Ëª√–™ÿ¡∫ÿ§≈“°√

∑—ÈßÀ¡¥ ‡æ◊ËÕ‡ªìπ·π«∑“ß·≈–‡ªìπ®ÿ¥‡√‘Ë¡¢Õß°“√æ—≤π“

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2  Ÿà§«“¡

‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ´÷Ëß‰¥â√—∫§«“¡ π„® ·≈–

¡’°“√µÕ∫√—∫®“°∫ÿ§≈“°√∑ÿ°°≈ÿà¡∑ÿ°§π‡ªìπÕ¬à“ß¥’

√«¡∑—Èß¡’°“√√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ„π°“√æ—≤π“Õ¬à“ß

°«â“ß¢«“ß

1.2 º≈°“√»÷°…“ ¿“æªí®®ÿ∫—π·≈–§«“¡

µâÕß°“√®”‡ªìπ„π°“√æ—≤π“ ‰¥â¢âÕ √ÿª«à“  ‘Ëß·√°∑’Ë§«√

¥”‡π‘π°“√ §◊Õ °“√æ—≤π“∫ÿ§≈“°√„Àâ¡’§«“¡√Ÿâ§«“¡‡¢â“„®

‡°’Ë¬«°—∫°“√æ—≤π“Õß§å°“√„Àâ‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

1.3 º≈°“√Õ∫√¡ —¡¡π“∫ÿ§≈“°√∑’ËªØ‘∫—µ‘

ß“πÕ¬Ÿà„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë À≈—ß°“√Õ∫√¡ ¡“™‘°
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¡’§«“¡√Ÿâ§«“¡‡¢â“„®„π‡π◊ÈÕÀ“Õ¬Ÿà„π√–¥—∫ ç¡“°é ́ ÷Ëß‡æ‘Ë¡¢÷Èπ

®“°°àÕπ°“√Õ∫√¡∑’Ë¡’§«“¡√Ÿâ§«“¡‡¢â“„®Õ¬Ÿà„π√–¥—∫

çª“π°≈“ßé  ‘Ëß ”§—≠∑’Ë ¡“™‘°‰¥â®“°°“√Õ∫√¡„π§√—Èßπ’È

§◊Õ ¡’§«“¡√Ÿâ§«“¡‡¢â“„®‡°’Ë¬«°—∫Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

µ≈Õ¥®π‰¥â·π«§‘¥·≈–√à«¡‡ πÕ·π«∑“ß„π°“√æ—≤π“

 ”π—°ß“π Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

1.4 º≈°“√»÷°…“¥Ÿß“π  ”π—°ß“π°Õß∑ÿπ

 π—∫ πÿπ°“√«‘®—¬ ( °«.) ·≈– ∂“∫—π àß‡ √‘¡°“√®—¥°“√

§«“¡√Ÿâ‡æ◊ËÕ —ß§¡ ( § .)  √ÿª‰¥â«à“ ªí®®—¬∑’Ë®– àß‡ √‘¡

 π—∫ πÿπ„ÀâÕß§å°“√ “¡“√∂æ—≤π“‰ª Ÿà§«“¡‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ ‰¥â·°à µâÕß¡’√–‡∫’¬∫ °ÆÀ¡“¬∑’Ë‡Õ◊ÈÕ„Àâ

‡°‘¥§«“¡§≈àÕßµ—«∑’Ë®–ª√—∫‡ª≈’Ë¬π„Àâ‡°‘¥°“√‡√’¬π√Ÿâ∑’Ë

®– √â“ßª√– ‘∑∏‘¿“æ„π°“√∑”ß“π Õß§å°“√µâÕß‡≈Á°

§≈àÕßµ—« ºŸâ∫√‘À“√Õß§å°“√¡’¿“«–ºŸâπ”∑’ËµâÕß°≈â“∑’Ë®–§‘¥

µà“ß·≈–∑”µà“ß®“°Õ¥’µ ·≈–µâÕß„™âÀ≈—°∏√√¡“¿‘∫“≈

„π°“√∫√‘À“√‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ §«“¡‡ªìπ

Õß§å°“√Õ‘ √–∑”„Àâ¡’§«“¡§≈àÕßµ—«„π°“√ªØ‘∫—µ‘ß“π

∑—Èß‡√◊ËÕßß∫ª√–¡“≥ °Æ√–‡∫’¬∫µà“ßÊ ¥â“π∫ÿ§≈“°√ °“√

§—¥‡≈◊Õ°∫ÿ§≈“°√∑’Ëµ√ßµ“¡≈—°…≥–ß“π∑’ËµâÕß°“√

‡ªìπµâπ ¡’‚§√ß √â“ßÕß§å°“√∑’Ë™—¥‡®π ¡’π‚¬∫“¬ «‘ —¬∑—»πå

∑’Ë™—¥‡®π·≈–‡¢â“„®µ√ß°—π „Àâ§«“¡ ”§—≠µàÕ¢âÕµ°≈ß„π

∑’Ëª√–™ÿ¡ ·≈–¬÷¥°“√ª√–™ÿ¡‡ªìπ ”§—≠ °“√· ¥ß§«“¡

§‘¥‡ÀÁπ·≈–¬Õ¡√—∫§«“¡§‘¥‡ÀÁπ´÷Ëß°—π·≈–°—π °“√ √â“ß

¢«—≠°”≈—ß„®·°à‡®â“Àπâ“∑’Ë §«“¡‡ªìπºŸâπ”∑“ß¥â“π‡∑§‚π‚≈¬’

 “√ π‡∑» °“√„™âº≈°“√«‘®—¬¡“‡ªìπ¢âÕ¡Ÿ≈„π°“√∫√‘À“√

®—¥°“√ ·≈–æ—≤π“Õß§å°“√∫πæ◊Èπ∞“πÀ≈—°°“√ ∑ƒ…Æ’∑’Ë

∑ÿ°§π¬Õ¡√—∫√à«¡°—π ∑”„Àâ‡°‘¥§«“¡‡ªìπÕ—πÀπ÷ËßÕ—π‡¥’¬«°—π

„π°“√ªØ‘∫—µ‘ß“π „™â°√–∫«π°“√∫√‘À“√√–∫∫ “√ π‡∑»

°“√∫√‘À“√§«“¡√Ÿâ  ·≈–°“√∫√‘À“√°“√‡ª≈’Ë¬π·ª≈ß ‡æ◊ËÕ

æ—≤π“ß“π„πÕß§å°“√

2. º≈°“√æ—≤π“

‡¡◊ËÕ°“√«‘®—¬ ‘Èπ ÿ¥≈ß ºŸâ«‘®—¬‰¥âª√–‡¡‘π

≈—°…≥–¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë‡°‘¥¢÷Èπ∑—Èß„π

√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√ ´÷Ëßº≈°“√

ª√–‡¡‘π„π√–¥—∫∫ÿ§§≈‚¥¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°

(x = 4.04, S.D. = 0.54) √–¥—∫°≈ÿà¡‚¥¬¿“æ√«¡Õ¬Ÿà„π

√–¥—∫¡“° (x = 3.78 , S.D. = 0.72) ·≈–√–¥—∫Õß§å°“√

‚¥¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°‡™àπ°—π (x = 4.03, S.D. = 0.75)

3. ¢âÕ§âπæ∫®“°°“√æ—≤π“ Ÿà§«“¡‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

‡¡◊ËÕ ‘Èπ ÿ¥°“√°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬§âπæ∫

Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë‡°‘¥¢÷Èπ®“°°“√‡√’¬π√Ÿâ·≈–

°“√‡ª≈’Ë¬π·ª≈ß ¥—ßµàÕ‰ªπ’È

√–¥—∫∫ÿ§§≈ Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë

‡°‘¥¢÷Èπ ‰¥â·°à §Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√  à«π

Õß§å§«“¡√Ÿâ∑’Ë‡°‘¥¢÷Èππ—Èπæ∫«à“ ∫ÿ§≈“°√·µà≈–§π¡’§«“¡

µ√–Àπ—°„π°“√· «ßÀ“§«“¡√Ÿâ ¡’π‘ —¬„ΩÉ‡√’¬π√Ÿâ·≈–

æ—≤π“µπ‡ÕßÕ¬Ÿà‡ ¡Õ ‡ªìπºŸâ∑’Ë∑—πµàÕ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë

‡°‘¥¢÷Èπ ¡’ à«π√à«¡„π°“√∑”ß“π·≈–°“√æ—≤π“¡“°¢÷Èπ

¡’§«“¡√—∫º‘¥™Õ∫·≈–¡’§«“¡§‘¥ √â“ß √√§å §‘¥·≈–∑”

Õ¬à“ß‡ªìπ√–∫∫¡“°¢÷Èπ √Ÿâ®—°ª√—∫ª√ÿß ¿“æ·«¥≈âÕ¡¢Õß

∑’Ë∑”ß“π„Àâ‡Õ◊ÈÕµàÕ°“√∑”ß“π·≈–°“√‡√’¬π√Ÿâ  µ≈Õ¥®π

 “¡“√∂„™â‡§√◊ËÕß¡◊Õ∑’Ë‡ªìπ‡∑§‚π‚≈¬’™à«¬„π°“√∑”ß“π

·≈–°“√‡√’¬π√Ÿâ ‰¥â¡“°¢÷Èπ

√–¥—∫°≈ÿà¡ Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë

‡°‘¥¢÷Èπ ‰¥â·°à ‡∑§π‘§°“√∑”ß“π·∫∫‡ªìπ§Ÿà ‚¥¬∫ÿ§≈“°√

„π·µà≈–°≈ÿà¡®–¡’§ŸàªØ‘∫—µ‘ß“π∑’Ë “¡“√∂ªØ‘∫—µ‘ß“π·∑π°—π

‰¥â ́ ÷Ëß™à«¬∑”„Àâ¿“√°‘®¢Õß°≈ÿà¡∑’Ë¡Õ∫„Àâ·µà≈–§πªØ‘∫—µ‘

 “¡“√∂¥”‡π‘π°“√µàÕ‰ª‰¥â‰¡àÀ¬ÿ¥™–ß—° ·¡âºŸâ√—∫º‘¥™Õ∫

¿“√°‘®π—Èπ‚¥¬µ√ß®–‰¡à “¡“√∂ªØ‘∫—µ‘Àπâ“∑’Ë ‰¥â  à«π

Õß§å§«“¡√ŸâÕ◊Ëπ∑’Ë‡°‘¥¢÷Èππ—Èπ æ∫«à“ ·µà≈–°≈ÿà¡®–¡’°“√ª√–™ÿ¡

∑—Èß·∫∫‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ∑“ß°“√‡æ◊ËÕª√—∫·π«§‘¥

·π«ªØ‘∫—µ‘„π°“√∑”ß“π√à«¡°—πÕ¬Ÿà‡ ¡Õ ∑”„Àâ‡°‘¥°“√

·≈°‡ª≈’Ë¬π·≈–∂à“¬‚Õπ§«“¡√Ÿâ√–À«à“ß°—π¿“¬„π°≈ÿà¡

¡“°¢÷Èπ ¡’°“√¬Õ¡√—∫„π§«“¡ “¡“√∂·≈–§«“¡·µ°µà“ß

√–À«à“ß∫ÿ§§≈¡“°¢÷Èπ ¡’ ‘Ëß®Ÿß„®„Àâ‡°‘¥°“√·¢àß¢—π°—π

∑”ß“π¡“°¢÷Èπ ‡ÀÁπª√–‚¬™πå¢Õß°“√∑”ß“π‡ªìπ∑’¡ ·≈–

¡’§«“¡ “¡—§§’°—π¡“°¢÷Èπ

√–¥—∫Õß§å°“√ Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë

‡°‘¥¢÷Èπ ‰¥â·°à ‡∑§π‘§°“√æ—≤π“∫ÿ§≈“°√‚¥¬„™â«—≤π∏√√¡

°“√‡√’¬π√Ÿâ ‡ªìπ°“√æ¬“¬“¡ √â“ß«—≤π∏√√¡°“√‡√’¬π√Ÿâ

„Àâ‡°‘¥¢÷Èπ°—∫∫ÿ§≈“°√∑ÿ°°≈ÿà¡∑ÿ°§π ‚¥¬°“√ àß‡ √‘¡
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 π—∫ πÿπ„Àâ∫ÿ§≈“°√‰¥â√—∫°“√æ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂

„π°“√∑”ß“π  àß‡ √‘¡„Àâ¡’°“√·≈°‡ª≈’Ë¬π¢à“« “√

√–À«à“ß°—π „Àâ¡’∫√√¬“°“»°“√∑”ß“π·∫∫‡ªî¥‡º¬

·≈–‰«â«“ß„® ÷́Ëß°—π·≈–°—π ¡’°“√·¢àß¢—π·≈–„Àâ√“ß«—≈

‡°’Ë¬«°—∫°“√‡√’¬π√Ÿâ °√–µÿâπ„Àâ∫ÿ§≈“°√¡’ à«π√à«¡·≈–

· ¥ß§«“¡§‘¥‡ÀÁπ„π°“√ªØ‘∫—µ‘ß“π µ≈Õ¥®π àß‡ √‘¡„Àâ

∫ÿ§≈“°√¡’°“√‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å∑’Ë‡ªìπº≈ ”‡√Á®

¢âÕº‘¥æ≈“¥À√◊Õ§«“¡≈â¡‡À≈«¢Õßµπ‡Õß  à«πÕß§å§«“¡√Ÿâ

Õ◊Ëπ∑’Ë‡°‘¥¢÷Èππ—Èπ æ∫«à“ ¡’°“√®—¥√–∫∫°“√µ‘¥µàÕ ◊ËÕ “√

¿“¬„πÕß§å°“√ ¡’°“√¡Õ∫Õ”π“®„π°“√∫√‘À“√ —Ëß°“√

‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π°“√∫√‘À“√®—¥°“√

°‘®°√√¡µà“ßÊ √«¡∑—Èß¡’°“√ª√—∫ª√ÿß ¿“æ·«¥≈âÕ¡∑—Èß

¿“¬„π·≈–¿“¬πÕ°Àπà«¬ß“π„Àâ‡Õ◊ÈÕµàÕ°“√∑”ß“π·≈–

°“√‡√’¬π√Ÿâ µ≈Õ¥®π¡’°“√®—¥‡°Á∫·≈–π”‡ πÕ¢âÕ¡Ÿ≈

 “√ π‡∑»∑’Ë‡ªìπ√–∫∫¡“°¬‘Ëß¢÷Èπ

Õ¿‘ª√“¬º≈

1. °“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥∑’Ë ”§—≠

‡ªÑ“À¡“¬ ·≈–«‘∏’°“√„π°“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ

1.1 °“√ √â“ß§«“¡µ√–Àπ—°„π°“√æ—≤π“

„Àâ°—∫ºŸâ√à«¡«‘®—¬ „Àâ‡ÀÁπ§«“¡ ”§—≠¢Õß°“√æ—≤π“µπ‡Õß

„Àâ‡ªìπ∫ÿ§§≈·Ààß°“√‡√’¬π√Ÿâ ·≈–°“√æ—≤π“ ∂“π∑’Ë

∑”ß“π„Àâ‡Õ◊ÈÕµàÕ°“√∑”ß“π·≈–°“√‡√’¬π√Ÿâ ‡æ◊ËÕæ—≤π“

„ÀâÕß§å°“√ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‚¥¬„Àâ¡’

°“√»÷°…“ ¿“æªí®®ÿ∫—π·≈–§«“¡µâÕß°“√®”‡ªìπ °“√

»÷°…“¥Ÿß“πÀπà«¬ß“π∑’Ë¡’≈—°…≥–‡ªìπÕß§å°“√·Ààß°“√

‡√’¬π√Ÿâ À≈—ß®“°π—Èπ®÷ß‰¥â√à«¡°—πæ‘®“√≥“·≈–À“¢âÕ √ÿª

„πª√–‡¥Áπ ”§—≠«à“ ‡√“‡ªìπÕ¬à“ß‰√ ‡¢“‡ªìπÕ¬à“ß‰√

·≈–∂â“®–æ—≤π“„Àâ‡√“‡ªìπÕ¬à“ß‡¢“®–∑”Õ¬à“ß‰√ ´÷Ëß„π

ª√–‡¥Áπ ç‡√“‡ªìπÕ¬à“ß‰√é π—Èπ ºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬‰¥â

√à«¡°—π§‘¥æ‘®“√≥“«à“∫ÿ§≈“°√„πÀπà«¬ß“π·µà≈–§π¡’

§«“¡√Ÿâ§«“¡ “¡“√∂∑’Ë‚¥¥‡¥àπ„π¥â“π„¥∫â“ß ¢“¥∫ÿ§≈“°√

„π¥â“π„¥ ®– “¡“√∂æ—≤π“À√◊Õ¬°√–¥—∫§«“¡√Ÿâ§«“¡

 “¡“√∂„Àâ Ÿß¢÷Èπ‰¥âÀ√◊Õ‰¡à ·≈–Õ¬à“ß‰√ √«¡∑—Èß«— ¥ÿ

Õÿª°√≥å·≈– ‘ËßÕ”π«¬§«“¡ –¥«°„π°“√∑”ß“πµà“ßÊ

∑’Ë¡’Õ¬Ÿàπ—Èπ‡æ’¬ßæÕ·≈–¡’ª√– ‘∑∏‘¿“æÀ√◊Õ‰¡à ®–µâÕß

®—¥´◊ÈÕ®—¥À“Õ–‰√¡“‡æ‘Ë¡‡µ‘¡®÷ß®–∑”„Àâ°“√ªØ‘∫—µ‘ß“π

¥”‡π‘π‰ª‰¥âÕ¬à“ß√“∫√◊Ëπ‰¡àµ‘¥¢—¥  à«πª√–‡¥Áπ ç‡¢“‡ªìπ

Õ¬à“ß‰√é π—Èπ ºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬∑’Ë ‰ª»÷°…“¥Ÿß“π‰¥â

√à«¡°—π§‘¥∑∫∑«π«à“  ∂“π∑’Ë∑’Ë ‰ª»÷°…“¥Ÿß“π¡“∑—ÈßÀ¡¥

π—Èπ ·µà≈–·Ààß‡¢“¡’®ÿ¥‡¥àπ ®ÿ¥¥âÕ¬Õ¬à“ß‰√ °“√∫√‘À“√

®—¥°“√Õß§å°“√¢Õß‡¢“µà“ß®“°Õß§å°“√¢Õß‡√“Õ¬à“ß‰√

 ¿“æ¿“¬„π∑’Ë∑”ß“π¢Õß‡¢“‡ªìπÕ¬à“ß‰√ ®”π«π·≈–

§ÿ≥¿“æ¢Õß∫ÿ§≈“°√„πÀπà«¬ß“ππ—Èπ‡ªìπÕ¬à“ß‰√  ‡ªìπµâπ

 ”À√—∫ª√–‡¥Áπ ç∂â“®–æ—≤π“„Àâ‡√“‡ªìπÕ¬à“ß‡¢“®–∑”

Õ¬à“ß‰√é π—Èπ ºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬‰¥â√à«¡°—π§‘¥«à“¿“¬„µâ

¢âÕ®”°—¥ ¡’ à«π„¥∑’Ë®–æ—≤π“„Àâ‡ªìπÕ¬à“ß‡¢“‰¥â∫â“ß

®–„™â«‘∏’°“√„¥ ·≈–®–æ—≤π“Õ¬à“ß‰√ ‡ªìπµâπ ́ ÷Ëß®“°°“√

 √â“ß§«“¡µ√–Àπ—°¥—ß°≈à“« ∑”„Àâ∫ÿ§≈“°√„πÀπà«¬ß“π

‡ªÑ“À¡“¬‡°‘¥·√ß®Ÿß„®∑’Ë®–‡√’¬π√Ÿâ·≈–æ—≤π“µπ‡Õß

‡æ◊ËÕ√à«¡‡ªìπ à«πÀπ÷Ëß∑’Ë®–™à«¬„ÀâÀπà«¬ß“π¢Õßµπ°â“«‰ª

 Ÿà‡ªÑ“À¡“¬√à«¡°—π π—Ëπ§◊Õ §«“¡‡ªìπÕß§å°“√·Ààß°“√

‡√’¬π√Ÿâ πÕ°®“°π—Èπ ¬—ß∑”„ÀâºŸâ√à«¡«‘®—¬ à«πÀπ÷Ëß‡ÀÁπ§«“¡

 ”§—≠¢Õß°“√æ—≤π“ ‚¥¬°“√ ¡—§√‡ªìπ çºŸâ™à«¬«‘®—¬é

¥â«¬®”π«πÀπ÷Ëß

1.2 ∫∑∫“∑¢ÕßºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬

„π°√–∫«π°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡‚¥¬∑—Ë«‰ª·≈â« ‡ªìπ°“√∑”ß“π(«‘®—¬) √à«¡°—π

√–À«à“ßπ—°«‘®—¬®“°¿“¬πÕ°°—∫°≈ÿà¡‡ªÑ“À¡“¬∑’Ë‡ªìπºŸâ√à«¡

«‘®—¬®“°¿“¬„π ·µà„π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡§√—Èßπ’È π—°«‘®—¬ (ºŸâ«‘®—¬) ·≈–°≈ÿà¡‡ªÑ“À¡“¬

(ºŸâ√à«¡«‘®—¬) ‡ªìπ∫ÿ§≈“°√∑’ËªØ‘∫—µ‘ß“πÕ¬Ÿà¿“¬„πÀπà«¬ß“π

‡¥’¬«°—π ‚¥¬ºŸâ«‘®—¬‡ªìπºŸâ∫—ß§—∫∫—≠™“¢ÕßºŸâ√à«¡«‘®—¬  ®÷ß

Õ“®∑”„ÀâºŸâ∑’Ë»÷°…“ß“π«‘®—¬π’È‡°‘¥§«“¡‡¢â“„®‰¥â«à“  Õ‘∑∏‘æ≈

¢ÕßºŸâ«‘®—¬Õ“®™’Èπ”º≈°“√«‘®—¬ ·≈–ºŸâ√à«¡«‘®—¬®”‡ªìπµâÕß

„Àâ§«“¡√à«¡¡◊Õ„π°“√∑”«‘®—¬‡æ√“–‡ªìπºŸâ„µâ∫—ß§—∫∫—≠™“

¥—ßπ—ÈπºŸâ«‘®—¬®÷ß¬÷¥¡—Ëπ·≈–ªØ‘∫—µ‘µπ„Àâ Õ¥§≈âÕß°—∫

§ÿ≥ ¡∫—µ‘¢Õßπ—°«‘®—¬‡™‘ßªØ‘∫—µ‘°“√¡‘„™àºŸâ∫—ß§—∫∫—≠™“

1.3 °“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥∑’Ë

 ”§—≠ ‡ªÑ“À¡“¬ ·≈–«‘∏’°“√æ—≤π“

°àÕπ°“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬„π°“√

æ—≤π“ ºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬‰¥â√à«¡°—π°”Àπ¥·π«∑“ß„π

°“√æ—≤π“¢÷Èπ°àÕπ ‚¥¬°“√√«∫√«¡ ¿“æ°“√≥å¢Õß
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Õß§å°“√∑’ËÕ“»—¬¢âÕ¡Ÿ≈®“°°“√Õ∫√¡ °“√»÷°…“¥Ÿß“π

·≈–®“°°“√»÷°…“ ¿“æªí≠À“ ·≈–§«“¡µâÕß°“√„π

°“√æ—≤π“Õß§å°“√ ¡“∑”°“√«‘‡§√“–ÀåÕß§å°“√¥â«¬

‡∑§π‘§ SWOT analysis ‚¥¬‡πâπ°“√»÷°…“®“°ß“π∑’Ë

∑”Õ¬Ÿà ‡æ◊ËÕ √â“ß·π«∑“ß„π°“√æ—≤π“√à«¡°—π ‡¡◊ËÕºŸâ«‘®—¬

·≈–ºŸâ√à«¡«‘®—¬‰¥â·π«∑“ß„π°“√æ—≤π“·≈â« ‰¥âπ”‰ª„™â„π

°“√«“ß·ºπ„π°“√æ—≤π“ ‚¥¬‰¥â√à«¡°—π°”Àπ¥°‘®°√√¡

°“√æ—≤π“„Àâ Õ¥§≈âÕß°—∫·π«§‘¥¥—ß°≈à“«‡À≈à“π—Èπ ´÷Ëß

°‘®°√√¡∑’Ë°”Àπ¥¢÷Èππ’È∑”„ÀâºŸâ«‘®—¬‰¥â√—∫∑√“∫‡°’Ë¬«°—∫

«‘∏’°“√æ—≤π“®“°π—Èπ‰¥â√«∫√«¡°‘®°√√¡‡¢â“‡ªìπ‚§√ß°“√

æ—≤π“ ·≈–®—¥ª√–™ÿ¡ªØ‘∫—µ‘°“√‡æ◊ËÕ®—¥∑”√“¬≈–‡Õ’¬¥

¢Õß‚§√ß°“√µà“ßÊ ‡À≈à“π—Èπ °àÕπ√«∫√«¡‡ªìπ·ºπæ—≤π“

 Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ„π∑’Ë ÿ¥ ́ ÷Ëß„π¢—ÈπµÕπ

¢Õß°“√ª√–™ÿ¡ªØ‘∫—µ‘°“√π—Èπ∑’Ëª√–™ÿ¡‰¥â√à«¡°—π°”Àπ¥

®ÿ¥¡ÿàßÀ¡“¬ ¥—™π’™’È«—¥∑’Ë ”§—≠ ·≈–‡ªÑ“À¡“¬„π°“√æ—≤π“

‰«âÕ¬à“ß™—¥‡®π

2. °“√®—¥Õß§å°“√ °“√„™â¿“«–ºŸâπ” °“√°”°—∫

µ‘¥µ“¡·≈–ª√–‡¡‘πº≈√–À«à“ß°“√¥”‡π‘π°“√æ—≤π“

 Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

2.1 °“√®—¥Õß§å°“√

„π°“√¥”‡π‘π°“√«‘®—¬ ºŸâ«‘®—¬‰¥â‡ πÕ

·π«°“√®—¥Õß§å°“√∑’Ë‡°’Ë¬«¢âÕß°—∫∫ÿ§≈“°√„πÕß§å°“√

‚¥¬°“√„Àâ§«“¡√Ÿâ§«“¡‡¢â“„®„π¢—ÈπµÕπ°“√«‘®—¬ °“√„Àâ

¡’ à«π√à«¡ ∑—Èß°“√√à«¡ªØ‘∫—µ‘·≈–√à«¡√—∫º‘¥™Õ∫  àß‡ √‘¡

„Àâ¡’°“√·≈°‡ª≈’Ë¬π·≈–∂à“¬‚Õπ§«“¡√Ÿâ√–À«à“ß°—π „Àâ¡’

°“√¡Õ∫Õ”π“®„π°“√∫√‘À“√ —Ëß°“√ ‚¥¬°“√®—¥ª√–™ÿ¡

™’È·®ß¡Õ∫À¡“¬¿“√°‘®µ“¡·ºπæ—≤π“ √à«¡°—π»÷°…“

«‘‡§√“–Àå∫∑∫“∑Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫∑’Ë¡Õ∫À¡“¬

„ÀâªØ‘∫—µ‘ ‡ªî¥‚Õ°“ „Àâ‡¢â“√à«¡‡ªìπ§≥–∑”ß“π §≥–

°√√¡°“√„π°‘®°√√¡µà“ßÊ √«¡∑—Èß√à«¡°—π°”Àπ¥¢Õ∫‡¢µ

À√◊Õæ◊Èπ∑’Ë√—∫º‘¥™Õ∫„Àâ™—¥‡®π °”Àπ¥‡°≥±å·≈–«‘∏’°“√

ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ß“π‡æ◊ËÕ√—∫°“√ª√–°“»‡°’¬√µ‘§ÿ≥

·≈–√“ß«—≈ πÕ°®“°π—ÈπºŸâ«‘®—¬¬—ß‰¥â‡ πÕ«‘∏’°“√®—¥Õß§å°“√

∑’Ë‡°’Ë¬«°—∫°“√ª√—∫ ¿“æ·«¥≈âÕ¡¿“¬„πÕß§å°“√„Àâ¡’

∫√√¬“°“»∑’Ë‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ ‡™àπ ª√—∫ª√ÿßÀâÕß∑”ß“π

¢Õß∑ÿ°°≈ÿà¡„Àâ –Õ“¥  «¬ß“¡ ®—¥À“«— ¥ÿÕÿª°√≥å∑’Ë

®”‡ªìπµâÕß„™â„π°“√ªØ‘∫—µ‘ß“π„Àâ°—∫∫ÿ§≈“°√Õ¬à“ß

§√∫∂â«π Õ’°∑—ÈßºŸâ«‘®—¬¬—ß‰¥â‡ πÕ«‘∏’°“√®—¥Õß§å°“√∑’Ë

‡°’Ë¬«°—∫°“√®—¥√–∫∫°“√µ‘¥µàÕ ◊ËÕ “√¿“¬„πÕß§å°“√„Àâ

‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ ‚¥¬§”π÷ß∂÷ß§«“¡ –¥«° §«“¡∑—π ¡—¬

·≈–¡’ª√– ‘∑∏‘¿“æ ‡™àπ °“√µ‘¥µ—Èß√–∫∫‡§√◊Õ¢à“¬

§Õ¡æ‘«‡µÕ√å¿“¬„πÕß§å°“√ °“√®—¥√–∫∫°“√µ‘¥µàÕ

 ◊ËÕ “√°—π√–À«à“ß°≈ÿà¡ °“√°”Àπ¥„Àâ¡’°“√ª√– “π¢âÕ¡Ÿ≈

√–À«à“ß∫ÿ§≈“°√µà“ß°≈ÿà¡°—π µ≈Õ¥®π°“√π”‚ª√·°√¡

√—∫ àßÀπ—ß ◊Õ√“™°“√ (e-office) ¡“„™â„π°“√∑”ß“π

‡ªìπµâπ ́ ÷Ëß Õ¥§≈âÕß°—∫∑—»π–¢Õß Meisel  and  Fearon

(1996) ∑’Ë°≈à“««à“ ºŸâπ”„πÕß§å°“√·Ààß°“√‡√’¬π√ŸâµâÕß

‡√’¬π√Ÿâ‡ ¡Õ·≈–π”§«“¡√Ÿâ¡“„™â„π°“√∫√‘À“√®—¥°“√ ‚¥¬

ªØ‘∫—µ‘ß“π√à«¡°—∫ ¡“™‘°‡æ◊ËÕ∫√‘°“√·≈–„™â√–∫∫°“√

 ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æ ¡’√–∫∫°“√„Àâ√“ß«—≈∑’Ë‡ªìπ·√ß

®Ÿß„®„Àâ‡°‘¥º≈ß“π∑’Ë¥’ ·≈– Õ¥§≈âÕß°—∫·π«§‘¥¢Õß

Senge (1990) ∑’Ë°≈à“««à“ ºŸâ∫√‘À“√µâÕßªØ‘∫—µ‘ß“π√à«¡

°—∫ ¡“™‘°‡æ◊ËÕ«‘‡§√“–Àå·≈–∑”Àπâ“∑’Ë‡ªìπºŸâÕÕ°·∫∫

‡æ◊ËÕ°“√‡ª≈’Ë¬π·ª≈ß·≈–æ—≤π“Õß§å°“√  Õ¥§≈âÕß°—∫

·π«§‘¥¢Õß Marquardt (1996) ∑’Ë°≈à“««à“ ‚§√ß √â“ß

Õß§å°“√®–µâÕß¡’°“√¬◊¥À¬ÿàπ §≈àÕßµ—« ¡’≈—°…≥–·∫π√“∫

¡’°“√°√–®“¬Õ”π“® ·≈–Õ’°·π«§‘¥¢Õß‡¢“∑’Ë«à“ „π

Õß§å°“√·Ààß°“√‡√’¬π√ŸâµâÕß¡’°“√ àß‡ √‘¡∫√√¬“°“»∑’Ë

‡ªî¥‡º¬ ∫√√¬“°“»°“√‡√’¬π√Ÿâ ¡’°“√ ◊ËÕ “√√–∫∫‡ªî¥

·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈°—π°—π·∫∫‰¡à‡ªìπ∑“ß°“√ ¡’ªØ‘ —¡æ—π∏å

√“¬∫ÿ§§≈·≈–¡’°“√· ¥ß§«“¡§‘¥‡ÀÁπÕ¬à“ßÕ‘ √–

 Õ¥§≈âÕß°—∫ Kaiser (2000) ∑’Ë°≈à“««à“ Õß§å°“√®–µâÕß

 √â“ß‡ß◊ËÕπ‰¢∑’Ë àß‡ √‘¡°“√‡√’¬π√Ÿâ ·≈– √â“ß§«“¡‡ªìπ‡≈‘»

¢Õß∫ÿ§§≈ ‡æ√“–§«“¡ π„®¢Õß·µà≈–∫ÿ§§≈®– √â“ß

æƒµ‘°√√¡„À¡àÊ ¢÷Èπ ·≈– Õ¥§≈âÕß°—∫ Katsell and

Thampson (1990 Õâ“ß„π Kaiser. 2000) ∑’Ë°≈à“««à“

 ‘Ëß∑’Ë àßº≈µàÕ°“√®Ÿß„® ¡“™‘° ‰¥â·°à °“√¡Õ∫À¡“¬ß“π

∑’Ë‡À¡“– ¡°—∫·µà≈–∫ÿ§§≈ ¡’∫√√¬“°“»·Ààß°“√ π—∫ πÿπ

·≈–¡’√–∫∫°“√„Àâ√“ß«—≈∑’Ë àß‡ √‘¡°“√ªØ‘∫—µ‘ß“π

2.2 °“√„™â¿“«–ºŸâπ”

°“√∑’ËºŸâ«‘®—¬®–∑”„Àâ‡°‘¥°“√ª√—∫‡ª≈’Ë¬π

¿“¬„πÕß§å°“√‰¥âπ—Èπ  ‘Ëß ”§—≠ª√–°“√Àπ÷Ëß∑’ËºŸâ«‘®—¬„Àâ

§«“¡ ”§—≠ §◊Õ °“√„™â¿“«–ºŸâπ” (leadership) ‡æ◊ËÕ„Àâ

∫ÿ§≈“°√„πÕß§å°“√∑’Ë‡ªìπºŸâ√à«¡«‘®—¬ ‡°‘¥§«“¡‡™◊ËÕ∂◊Õ
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»√—∑∏“ ·≈–¬Õ¡√—∫„πµ—«ºŸâ«‘®—¬ ´÷Ëß®–‡ªìπº≈¥’µàÕ°“√

æ—≤π“Õß§å°“√π—ÈπÊ ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ßª√—∫„™â∑ƒ…Æ’¿“«–

ºŸâπ”·Ààß°“√‡ª≈’Ë¬π·ª≈ß (transformational leadership)

¡“„™â„π°“√¥”‡π‘πß“π«‘®—¬ ‚¥¬‡©æ“–¿“«–ºŸâπ”‡°’Ë¬«°—∫

°“√°”Àπ¥π‚¬∫“¬∑’Ë™—¥‡®π °“√ √â“ß§«“¡»√—∑∏“·≈–

°“√¬Õ¡√—∫π—∫∂◊Õ‚¥¬°“√‡ªìπ çºŸâ„Àâé °“√°”Àπ¥∑‘»∑“ß

„π°“√∑”ß“π¥â«¬«‘ —¬∑—»πå æ—π∏°‘®·≈–‡ªÑ“À¡“¬∑’Ë™—¥‡®π

°“√„™â¬ÿ∑∏»“ µ√å„π°“√∑”ß“π °“√¡’§«“¡√Õ∫√Ÿâ„πß“π

∑’ËªØ‘∫—µ‘ °“√‡ªìπºŸâπ”∑“ß«‘™“°“√®π “¡“√∂„Àâ§”·π–π”

·°à‡æ◊ËÕπ√à«¡ß“π‰¥â ´÷Ëß¿“«–ºŸâπ”‡À≈à“π’È Õ¥§≈âÕß°—∫

§ÿ≥ ¡∫—µ‘¢Õß°“√‡ªìπºŸâπ”∑’Ë¥’µ“¡∑—»π–¢Õß ®ÿ¡æ≈

Àπ‘¡æ“π‘™ (2543) ·≈–°‘µ‘ µ¬—§§“ππ∑å (2532) ∑’Ë°≈à“««à“

ºŸâπ”∑’Ë¥’µâÕß¡’§«“¡√Ÿâ∑’Ë‡°’Ë¬«°—∫ß“π„πÀπâ“∑’Ë·≈–§«“¡√Ÿâ

∑—Ë«‰ª‡ªìπÕ¬à“ß¥’ ∂â“‡°‘¥ªí≠À“„π°“√ªØ‘∫—µ‘ß“π·≈â« ºŸâπ”

∑’Ë¥’®–µâÕß “¡“√∂„Àâ§”ª√÷°…“À√◊Õ·°âªí≠À“„Àâºà“πæâπ

‰ª¥â«¬¥’‰¥â ´÷Ëßº≈°Á®–‡ªìπ°“√∑”„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“

¬°¬àÕß ‡≈◊ËÕ¡„  ‡§“√æπ—∫∂◊Õ „Àâ§«“¡‡™◊ËÕ∂◊Õ·≈–

‰«â«“ß„®„πµ—«ºŸâπ”¡“°

2.3 °“√°”°—∫µ‘¥µ“¡·≈–ª√–‡¡‘πº≈

√–À«à“ß°“√¥”‡π‘π°“√æ—≤π“

„π√–À«à“ß°“√¥”‡π‘π°“√æ—≤π“

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡À“ “√§“¡ ‡¢µ 2  Ÿà§«“¡

‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâπ—Èπ ºŸâ«‘®—¬‰¥â∑”°“√°”°—∫

µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√æ—≤π“‰ªæ√âÕ¡Ê °—π¥â«¬

‚¥¬°“√·µàßµ—ÈßºŸâ√à«¡«‘®—¬∑’Ë‡ªìπµ—«·∑π¢Õß∫ÿ§≈“°√®“°

∑ÿ°°≈ÿà¡√à«¡∑”Àπâ“∑’Ë‡ªìπºŸâ°”°—∫µ‘¥µ“¡·≈–ª√–‡¡‘πº≈

µàÕ®“°π—ÈπºŸâ«‘®—¬°Á®–ª√–™ÿ¡™’È·®ß«‘∏’„™â‡§√◊ËÕß¡◊Õ„Àâ°—∫

ºŸâ∑’Ë√—∫º‘¥™Õ∫„π°“√ª√–‡¡‘π ·≈â«√à«¡°—π¥”‡π‘π°“√°”°—∫

µ‘¥µ“¡·≈–‡°Á∫¢âÕ¡Ÿ≈ √«¡∑—Èßπ”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“«‘‡§√“–Àå

·≈–·°â‰¢ª√—∫ª√ÿß‡ªìπ√–¬–Ê ́ ÷Ëß®–‡ÀÁπ‰¥â«à“ °“√°”°—∫

µ‘¥µ“¡·≈–ª√–‡¡‘πº≈√–À«à“ß°“√æ—≤π“¢ÕßºŸâ«‘®—¬ ‡ªìπ

°“√ª√–‡¡‘π·∫∫¡’ à«π√à«¡  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß

æ—π∏ÿå∑‘æ¬å √“¡ Ÿµ (2540) ∑’Ë«à“ °“√ª√–‡¡‘π·∫∫¡’ à«π√à«¡

®–‡ªìπµ—«‡√àß (catalyst) ∑’Ë®–∑”„Àâ ¡“™‘°°≈ÿà¡‰¥â‡¢â“„®

«‘∏’°“√∑”ß“π‡ªìπ°≈ÿà¡ ™à«¬°—πµ—Èß§”∂“¡ ́ ÷Ëß®–‡ªìπ§”∂“¡

Õ–‰√°Á‰¥â „Àâ§”·π–π”Õ–‰√°Á‰¥â „Àâ¢âÕ‡ πÕ·π–Õ–‰√°Á‰¥â

´÷Ëß®–∑”„Àâ‰¥â‡ÀÁπªí≠À“∑’Ë¢—¥·¬âß ·≈–¡Õß‡ÀÁπ§”µÕ∫

∑’Ë∑ÿ°§π‡ÀÁπæâÕß°—π«à“®–‡ªìπ«‘∏’°“√·°âªí≠À“¢Õß‡¢“‰¥â

3. Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë‡°‘¥¢÷Èπ®“°°“√

æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ „π√–¥—∫

∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√

3.1 Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë‡°‘¥¢÷Èπ„π

√–¥—∫∫ÿ§§≈

‡¡◊ËÕæ‘®“√≥“≈—°…≥–¢ÕßÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ∑’Ë‡°‘¥¢÷Èπ„π√–¥—∫∫ÿ§§≈ µ“¡°√Õ∫·π«§‘¥

°“√«‘®—¬ ·≈â«æ∫«à“ ¡’Õ¬Ÿà∑—Èß ‘Èπ 8 ≈—°…≥–  “¡“√∂‡√’¬ß

≈”¥—∫µ“¡§à“‡©≈’Ë¬®“°¡“°‰ªÀ“πâÕ¬‰¥â¥—ßµàÕ‰ªπ’È §◊Õ

1)  ¡’§«“¡√—∫º‘¥™Õ∫·≈–¡’§«“¡§‘¥ √â“ß √√§å  2) ‡ªìπ

ºŸâµ√–Àπ—°„π°“√· «ßÀ“§«“¡√Ÿâ 3) ‡ªìπºŸâ∑’Ë∑—πµàÕ°“√

‡ª≈’Ë¬π·ª≈ß 4) ‡ªìπºŸâ∑’Ë √â“ß ¿“æ·«¥≈âÕ¡∑’Ë¥’·≈–‡Õ◊ÈÕ

µàÕ°“√ªØ‘∫—µ‘ß“π 5) ‡ªìπºŸâ∑’Ë¡’ à«π√à«¡„π°“√ªØ‘∫—µ‘ß“π

6) ‡ªìπºŸâ∑’Ë„ΩÉ‡√’¬π√Ÿâ·≈–æ—≤π“µπ‡ÕßÕ¬à“ßµàÕ‡π◊ËÕß

7) ‡ªìπºŸâ∑’Ë “¡“√∂„™â‡∑§‚π‚≈¬’™à«¬„π°“√ªØ‘∫—µ‘ß“π‰¥â

·≈– 8) ‡ªìπºŸâ∑’Ë§‘¥·≈–∑”Õ¬à“ß‡ªìπ√–∫∫

°“√∑’Ë§à“‡©≈’Ë¬§«“¡√—∫º‘¥™Õ∫·≈–

§«“¡§‘¥ √â“ß √√§å Ÿß ÿ¥π—Èπ ‡π◊ËÕß®“°∫ÿ§≈“°√‰¥â®—¥∑”

‡Õ° “√ ç§Ÿà¡◊Õ°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√é ¢÷Èπ ´÷Ëß‡ªìπ

π«—µ°√√¡∑’Ë∫ÿ§≈“°√∑ÿ°§π„™â‡ªìπ·π«∑“ßÀ√◊Õ·π«ªØ‘∫—µ‘

„π°“√∑”ß“π ∑”„Àâ∫ÿ§≈“°√¡’§«“¡√Ÿâ §«“¡‡¢â“„®„π∫∑∫“∑

Àπâ“∑’Ë¢Õßµπ·≈–¢Õß§πÕ◊ËπÊ  àßº≈„Àâ “¡“√∂µ—¥ ‘π

„®„π°“√∫√‘À“√®—¥°“√‡Õ° “√ß“π∏ÿ√°“√µà“ßÊ ‰¥âÕ¬à“ß

√«¥‡√Á« ≈¥°“√ È́”´âÕπ¢Õß°“√ —Ëß°“√ ∑”„Àâ “¡“√∂

≈¥¢—ÈπµÕπ„π°“√ªØ‘∫—µ‘ß“π‰¥â ·≈–¡’‡«≈“‡À≈◊ÕæÕ∑’Ë®–

§‘¥ √â“ß √√§åß“π„À¡àÊ ‰¥âÕ¬à“ß‡µÁ¡∑’Ë

3.2 Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë‡°‘¥¢÷Èπ„π

√–¥—∫°≈ÿà¡

‡¡◊ËÕæ‘®“√≥“≈—°…≥–¢ÕßÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ„π√–¥—∫°≈ÿà¡ æ∫«à“¡’Õ¬Ÿà 6 ≈—°…≥–§◊Õ

1) ¡’Õß§å§«“¡√Ÿâ„À¡à‡°‘¥¢÷Èπ 2) ∑ÿ°§π¿“¬„π°≈ÿà¡¡’‚Õ°“ 

„π°“√‡√’¬π√Ÿâ ·≈–‰¥â‡√’¬π√Ÿâ√à«¡°—π 3) ¡’°“√¬Õ¡√—∫„π

§«“¡ “¡“√∂·≈–§«“¡·µ°µà“ß√–À«à“ß∫ÿ§§≈ 4) ¡’§«“¡

 “¡—§§’„π°≈ÿà¡ ·≈–∑”ß“π‡ªìπ∑’¡‡ªìπ‡§√◊Õ¢à“¬ 5) ¡’°“√
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·¢àß¢—π¿“¬„π°≈ÿà¡·≈–¡’ ‘Ëß®Ÿß„®„π°“√ªØ‘∫—µ‘ß“π ·≈–

6) ¡’°“√·≈°‡ª≈’Ë¬πÀ√◊Õ∂à“¬‚Õπ§«“¡√Ÿâ√–À«à“ß°—π

°“√∑’Ë°≈ÿà¡µà“ßÊ √–∫ÿ«à“¡’Õß§å§«“¡√Ÿâ

„À¡à‡°‘¥¢÷Èπ √«¡∑—Èß√–∫ÿ«à“∑ÿ°§π¿“¬„π°≈ÿà¡¡’‚Õ°“ „π

°“√‡√’¬π√Ÿâ·≈–‰¥â‡√’¬π√Ÿâ√à«¡°—ππ—Èπ Õ“®‡ªìπ‡æ√“–

π«—µ°√√¡∑’Ëπ”¡“„™â„π°“√∑”ß“π§◊Õ ç°“√∑”ß“π ‡ªìπ§Ÿàé

´÷Ëß “¡“√∂™à«¬„Àâ§Ÿà∑’ËªØ‘∫—µ‘ß“π¥â«¬°—π “¡“√∂‡√’¬π√Ÿâ

ß“π ÷́Ëß°—π·≈–°—π ®π “¡“√∂ªØ‘∫—µ‘ß“π·∑πºŸâ√—∫º‘¥

™Õ∫‚¥¬µ√ß‡¡◊ËÕºŸâπ—Èπ‰¡à “¡“√∂¡“ªØ‘∫—µ‘Àπâ“∑’Ë¢Õßµπ‰¥â

πÕ°®“°π—Èπ°“√∑”ß“π‡ªìπ§Ÿà ¬—ß∑”„Àâ∫ÿ§≈“°√ ¡’‚Õ°“ 

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–ª√– ∫°“√≥å°—πÕ¬à“ßµàÕ‡π◊ËÕß

¡’°“√π”‡Õ“¢âÕº‘¥æ≈“¥„π°“√∑”ß“π¡“√à«¡°—π §‘¥

·≈–ª√—∫ª√ÿß°“√∑”ß“π„Àâ¥’¢÷Èπ √«¡∑—Èß¡’°“√‡√’¬π√Ÿâ

®“°º≈ ”‡√Á®·≈–§«“¡≈â¡‡À≈«¢Õßß“π√à«¡°—π

3.3 Õß§å§«“¡√Ÿâ·≈–π«—µ°√√¡∑’Ë‡°‘¥¢÷Èπ

„π√–¥—∫Õß§å°“√

‡¡◊ËÕ°“√æ—≤π“ ‘Èπ ÿ¥≈ß æ∫«à“

Õß§å§«“¡√Ÿâ∑’Ë‡°‘¥¢÷Èπ„πÀπà«¬ß“π  “¡“√∂‡√’¬ß≈”¥—∫µ“¡

§à“‡©≈’Ë¬∑’Ë«—¥‰¥â®“°¡“°‰ªÀ“πâÕ¬¥—ßµàÕ‰ªπ’È 1) Àπà«¬ß“π

¡’°“√°√–®“¬Õ”π“® ‚¥¬„™â«‘∏’≈¥¢—ÈπµÕπ°“√∑”ß“π„Àâ

∫ÿ§≈“°√¡’ à«π√à«¡„π°“√µ—¥ ‘π„® ‡πâπ„Àâ∫√‘°“√·∫∫‡ √Á®

„π®ÿ¥‡¥’¬« (one stop service) ·≈–„ÀâÕ”π“®°“√

µ—¥ ‘π„®°—∫ºŸâ∑’Ë√—∫º‘¥™Õ∫ß“π 2) Àπà«¬ß“π¡’°“√

ªØ‘∫—µ‘ß“π∑’Ë‡πâπ§ÿ≥¿“æ  ¡’µ—«™’È«—¥·≈–¡’√–∫∫µ√«® Õ∫

3) Àπà«¬ß“π„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“ ¡“™‘°

4) Àπà«¬ß“π¡’∫√√¬“°“»∑’Ë‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ 5) Àπà«¬ß“π

¡’√–∫∫®—¥‡°Á∫·≈–π”‡ πÕ¢âÕ¡Ÿ≈ “√ π‡∑» 6) Àπà«¬ß“π

„™â°“√‡√’¬π√Ÿâ ‡ªìπ¬ÿ∑∏»“ µ√å „π°“√∑”ß“π ·≈–

7) ¡’«—≤π∏√√¡°“√‡√’¬π√Ÿ‡°‘¥¢÷Èπ„πÀπà«¬ß“π °“√∑’Ë

Àπà«¬ß“π¡’≈—°…≥–¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë‡°’Ë¬«°—∫

°“√°√–®“¬Õ”π“®π—Èπ ‡ πàÀå ®ÿâ¬‚µ (2545) °≈à“««à“„π

Õπ“§µæπ—°ß“π¡’§«“¡√—∫º‘¥™Õ∫·≈–¡’§«“¡ “¡“√∂

¡“°¢÷Èπ °“√ÕÕ°·∫∫Õß§å°“√®÷ßµâÕß¡’°“√°√–®“¬Õ”π“®

‡æ◊ËÕ≈¥¢—ÈπµÕπ°“√ªØ‘∫—µ‘ß“π ∑”„Àâ “¬°“√∫—ß§—∫

∫—≠™“ —Èπ≈ß ∑”„Àâ‡°‘¥√–∫∫∫√‘°“√∑’Ë‡¥’¬«‡∫Á¥‡ √Á® (one

stop service) °“√°√–®“¬Õ”π“®∑”„Àâ‚§√ß √â“ß

Õß§å°“√·ª√‡ª≈’Ë¬π®“°Õß§å°“√·∫∫ Ÿß (tall organiza-

tion) ‰ª ŸàÕß§å°“√·∫∫·π«√“∫ (flat organization)

 ”À√—∫π«—µ°√√¡∑’ËºŸâ«‘®—¬„™â„π°“√æ—≤π“Õß§å°“√  ‰¥â·°à

‡∑§π‘§°“√æ—≤π“∫ÿ§≈“°√‚¥¬ √â“ß«—≤π∏√√¡°“√‡√’¬π√Ÿâ

„Àâ‡°‘¥¢÷Èπ°—∫∫ÿ§≈“°√∑ÿ°°≈ÿà¡∑ÿ°§π  àß‡ √‘¡„Àâ∫ÿ§≈“°√

‰¥â√—∫°“√æ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂∑’Ë®”‡ªìπµâÕß„™â„π

°“√∑”ß“π ·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈¢à“« “√√–À«à“ß°—π „Àâ¡’

∫√√¬“°“»°“√∑”ß“π·∫∫‡ªî¥‡º¬·≈–‰«â«“ß„® ¡’°“√

·¢àß¢—π·≈–„Àâ√“ß«—≈‡°’Ë¬«°—∫°“√‡√’¬π√Ÿâ °√–µÿâπ„Àâ

∫ÿ§≈“°√¡’ à«π√à«¡·≈–· ¥ß§«“¡§‘¥‡ÀÁπ„π°“√ªØ‘∫—µ‘ß“π

·≈–‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å∑’Ë‡ªìπº≈ ”‡√Á®  ¢âÕº‘¥æ≈“¥

À√◊Õ§«“¡≈â¡‡À≈«¢Õßµπ‡Õß

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬

1.1 °“√«‘®—¬‡™‘ßªØ‘∫—µ‘‡æ◊ËÕæ—≤π“Õß§å°“√

„π ‘Ëß∑’Ë‡ªìππ«—µ°√√¡„À¡à §«√‡√‘Ë¡®“°°“√ √â“ß§«“¡

µ√–Àπ—°„π°“√æ—≤π“„Àâ°—∫ºŸâ√à«¡«‘®—¬ „Àâ‡ÀÁπ§«“¡ ”§—≠

¢Õß°“√æ—≤π“µπ‡Õß „Àâæ√âÕ¡µàÕ°“√æ—≤π“Õß§å°“√

Õ¬à“ß¡’∑‘»∑“ß ¡’‡ªÑ“À¡“¬ ·≈–¡’·π«ªØ‘∫—µ‘∑’Ë‡°‘¥®“°

°“√æ—≤π“ ·≈–®“°°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õßπ—Èπ ∑—Èß„π√–¥—∫

µ—«∫ÿ§§≈·≈–√–¥—∫°≈ÿà¡∫ÿ§§≈

1.2 ∫∑∫“∑¢ÕßºŸâ«‘®—¬·≈–ºŸâ√à«¡«‘®—¬„π°“√

«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ‚¥¬ºŸâ«‘®—¬Õ¬Ÿà„π∞“π–

‡ªìπºŸâ∫—ß§—∫∫—≠™“¢ÕßÀπà«¬ß“ππ—Èπ ºŸâ«‘®—¬§«√¬÷¥¡—Ëπ„π

À≈—°°“√¢Õß°“√¡’ à«π√à«¡ ∑’Ë§”π÷ß∂÷ß§«“¡‡∑à“‡∑’¬¡

§«“¡‡ ¡Õ¿“§ ·≈–°“√„Àâ°“√¬Õ¡√—∫π—∫∂◊Õ´÷Ëß°—π·≈–

°—π ·≈–§«√¬÷¥∂◊ÕÀ≈—°°“√π’È·¡â„π ¿“«–¢Õß°“√∫√‘À“√

∑’Ë¡‘„™à‡ªìπ°“√«‘®—¬

1.3 „π°“√æ—≤π“Õß§å°“√∑“ß°“√»÷°…“

´÷ËßºŸâ√à«¡«‘®—¬‡ªìπ∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂ ·≈–

¡’‡¢â“„®„πÀ≈—°°“√∫√‘À“√®—¥°“√·≈–‡∑§π‘§‡™‘ß«‘™“°“√

‡ªìπæ◊Èπ∞“π ®÷ß§«√°√–µÿâπ„Àâ¡’°“√π”‡Õ“À≈—°°“√ ∑ƒ…Æ’

·≈–·π«ªØ‘∫—µ‘ ∑’Ë‡ªìπÕß§å§«“¡√Ÿâ∑’Ë´àÕπ‡√âπ (tacit

knowledge) Õ¬Ÿà„πµ—«∫ÿ§§≈·µà≈–§πÕÕ°¡“„™â„Àâ‡°‘¥

ª√–‚¬™πåÕ¬à“ß‡µÁ¡∑’Ë „Àâ¡’°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ Õ¬à“ß
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‡ªìπºŸâ√Õ∫√Ÿâ Õ¬à“ß‡ªìπÕß§å√«¡ Õ¬à“ß‡ªìπ∑’¡ß“π ·≈–

Õ¬à“ß√‘‡√‘Ë¡ √â“ß √√§å ‚¥¬‡©æ“–„π¢—ÈπµÕπ°“√«“ß·ºπ

ªØ‘∫—µ‘°“√

1.4 „π°“√π”·ºπ Ÿà°“√ªØ‘∫—µ‘„π°“√«‘®—¬

‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡§√—Èßπ’È ªí®®—¬∑’Ë àßº≈µàÕ§«“¡

 ”‡√Á®∑’ËÕ“®‡ªìπ¢âÕ‡µ◊Õπ„® ”À√—∫ºŸâ®–¥”‡π‘π°“√«‘®—¬„π

≈—°…≥–‡¥’¬«°—π §◊Õ °“√®—¥√–∫∫°“√µ‘¥µàÕ ◊ËÕ “√

¿“¬„πÕß§å°“√„Àâ‡Õ◊ÈÕµàÕ°“√‡√’¬π√Ÿâ ‚¥¬§”π÷ß∂÷ß§«“¡

 –¥«° §«“¡∑—π ¡—¬ ·≈–¡’ª√– ‘∑∏‘¿“æ ‡™àπ °“√µ‘¥µ—Èß

√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å¿“¬„πÕß§å°“√ °“√®—¥√–∫∫

°“√µ‘¥µàÕ ◊ËÕ “√°—π√–À«à“ß°≈ÿà¡ °“√°”Àπ¥„Àâ¡’°“√

ª√– “π¢âÕ¡Ÿ≈√–À«à“ß∫ÿ§≈“°√µà“ß°≈ÿà¡°—π µ≈Õ¥®π

°“√π”‚ª√·°√¡√—∫ àßÀπ—ß ◊Õ√“™°“√ (e-office) ¡“„™â

„π°“√∑”ß“π ‡ªìπµâπ ¢≥–‡¥’¬«°—π°“√‡≈◊Õ°„™â√Ÿª·∫∫

¿“«–ºŸâπ”∑’Ë‡À¡“– ¡°Á‡ªìπªí®®—¬∑’Ë ”§—≠Õ’°ªí®®—¬Àπ÷Ëß

´÷Ëß„π°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥â‡πâπ°“√„™â¿“«–ºŸâπ”‡æ◊ËÕ„Àâ

∫ÿ§≈“°√„πÕß§å°“√∑’Ë‡ªìπºŸâ√à«¡«‘®—¬ ‡°‘¥§«“¡‡™◊ËÕ∂◊Õ

»√—∑∏“ ·≈–¬Õ¡√—∫„πµ—«ºŸâ«‘®—¬ ́ ÷Ëßæ∫«à“‡ªìπº≈¥’µàÕ°“√

æ—≤π“Õß§å°“√

1.5 „π¢—ÈπµÕπ°“√ —ß‡°µÀ√◊Õ°“√ª√–‡¡‘π

º≈°“√¥”‡π‘πß“π (observing) µ“¡«ß®√°“√ªØ‘∫—µ‘ß“π

·∫∫¡’ à«π√à«¡ §«√§”π÷ß∂÷ß°“√°”°—∫µ‘¥µ“¡·≈–°“√

ª√–‡¡‘πº≈°“√æ—≤π“‰ªæ√âÕ¡Ê °—π ‚¥¬‡πâπÀ≈—°°“√¡’

 à«π√à«¡ ∑—Èß„π°“√°”Àπ¥‡∑§π‘§«‘∏’ °“√æ—≤π“‡§√◊ËÕß¡◊Õ

„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ °“√√«∫√«¡¢âÕ¡Ÿ≈ °“√«‘‡§√“–Àå

º≈ ·≈–°“√·ª≈º≈ „π∑ÿ°‚§√ß°“√À√◊Õ∑ÿ°°‘®°√√¡ ́ ÷Ëß

‰¥â∑”„ÀâºŸâ√à«¡«‘®—¬‡°‘¥§«“¡√Ÿâ ÷°¡’ à«π√à«¡‡ªìπ‡®â“¢Õß‡°‘¥

§«“¡°√–µ◊Õ√◊Õ√âπ∑’Ë®–π”‡Õ“º≈∑’Ë‰¥â‰ª∑”°“√ª√—∫ª√ÿß

·°â‰¢‡æ◊ËÕ¥”‡π‘π°“√„π«ß®√µàÕ‰ª

1.6 º≈°“√æ—≤π“Õß§å°“√ ‚¥¬°“√

ª√–¬ÿ°µå„™â°√–∫«π°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡„π

§√—Èßπ’È ‡ªìπ°“√æ—≤π“Õß§å°“√∑—Èß√–∫∫ ∑’ËºŸâ«‘®—¬ “¡“√∂

¥”‡π‘π°“√Õ¬à“ß‰¥âº≈„π√–¥—∫Àπ÷Ëß ·≈–°àÕ„Àâ‡°‘¥§«“¡

‡ª≈’Ë¬π·ª≈ß¢÷Èπ„πÀπà«¬ß“π‡ªÑ“À¡“¬ ‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë‡ÀÁπ‰¥âÕ¬à“ß™—¥‡®π ¥—ßπ—Èπ º≈°“√«‘®—¬π’È®÷ß‡ªìπª√–‚¬™πå

Õ¬à“ß¬‘ËßµàÕÕß§å°“√ ¡—¬„À¡à∑’ËºŸâ∫√‘À“√Õß§å°“√∑’Ë¡’§«“¡

¡ÿàß¡—Ëπ„π°“√æ—≤π“ Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

À√◊Õ Õß§å°“√·Ààß§«“¡‡ªìπ‡≈‘»  À√◊ÕÕß§å°“√‰√â√Ÿª·∫∫

∑’Ë®–æ‘®“√≥“π”‰ªª√–¬ÿ°µå„™â„π°“√æ—≤π“Õß§å°“√

·≈–∫ÿ§≈“°√„πÕß§å°“√

1.7 „π°“√æ—≤π“Õß§å°“√ Ÿà§«“¡‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‚¥¬„™â°√–∫«π°“√«‘®—¬ªØ‘∫—µ‘

°“√·∫∫¡’ à«π√à«¡π—Èπ ºŸâ«‘®—¬µâÕß¡’§«“¡√Ÿâ§«“¡‡¢â“„®„π

°√–∫«π°“√«‘®—¬Õ¬à“ß™—¥·®âß  “¡“√∂Õ∏‘∫“¬°√–∫«π

°“√«‘®—¬·µà≈–¢—ÈπµÕπ„π‡™‘ß≈÷°‰¥âÕ¬à“ß™—¥‡®π „Àâ§«“¡

 ”§—≠°—∫°√–∫«π°“√æ—≤π“¡“°°«à“º≈°“√æ—≤π“ ‡πâπ

°“√¡’ à«π√à«¡¢Õß ¡“™‘°„πÕß§å°“√∑ÿ°¢—ÈπµÕπ µ—Èß·µà

°“√§—¥‡≈◊Õ°∑’¡ºŸâ™à«¬«‘®—¬ ºŸâ„Àâ¢âÕ¡Ÿ≈ ”§—≠ ·≈–ºŸâπ”æ“

°“√‡ª≈’Ë¬π·ª≈ß À≈’°‡≈’Ë¬ß°“√æ—≤π“∑’Ë‡ªìπ‰ª„π≈—°…≥–

¢Õß°“√ —Ëß°“√ ‡æ√“–®–∑”„Àâ‰¡àª√– ∫º≈ ”‡√Á®„π

√–¬–¬“«‰¥â

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª

2.1 §«√¡’°“√»÷°…“‡°’Ë¬«°—∫‡∑§π‘§°“√®—¥

Õß§å°“√ À√◊Õ‡∑§π‘§°“√®—¥°“√™ÿ¡™π ‡æ◊ËÕ„Àâ‡ÀÁπ·π«∑“ß

°“√¥”‡π‘πß“π∑’Ë™—¥‡®π„π¢—ÈπªØ‘∫—µ‘¢Õßπ—°«‘®—¬ªØ‘∫—µ‘°“√

·∫∫¡’ à«π√à«¡

2.2 §«√¡’°“√»÷°…“‡°’Ë¬«°—∫¿“«–ºŸâπ”¢Õß

ºŸâ«‘®—¬∑’Ë„™â„π°√–∫«π°“√«‘®—¬ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

2.3 §«√¡’°“√µ‘¥µ“¡º≈°“√æ—≤π“

Àπà«¬ß“π À√◊ÕÕß§å°“√ ∑’Ë‡§¬ºà“π°“√æ—≤π“„π≈—°…≥–

‡¥’¬«°—∫°“√æ—≤π“„π§√—Èßπ’È ‡æ◊ËÕ∑√“∫«à“≈—°…≥–¢Õß

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫

Õß§å°“√ ¬—ß§ßÕ¬ŸàÀ√◊Õ‰¡à ¡’°“√‡ª≈’Ë¬π·ª≈ß‰ªÕ¬à“ß‰√

‡ªìπµâπ
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«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬§√—Èßπ’È‡æ◊ËÕ«“ß·ºπ æ—≤π“ ·≈–ª√–‡¡‘πº≈°“√¥”‡π‘πß“πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π∫â“π§Ÿ„πß“π 5 ¥â“π§◊Õ 1) ¥â“π°“√∫√‘À“√·≈–°“√®—¥°“√ 2) ¥â“π§ÿ≥¿“æπ—°‡√’¬π

·≈–°√–∫«π°“√®—¥°“√‡√’¬π√Ÿâ 3) ¥â“π§√Ÿ·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“ 4) ¥â“π√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√

 ◊ËÕ “√ ·≈– 5) ¥â“π√–∫∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å·≈–∑√—æ¬“°√∑“ß°“√»÷°…“ ¥â«¬°√–∫«π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√

·∫∫¡’ à«π√à«¡ ´÷Ëß¥”‡π‘π°“√«‘®—¬‡ªìπ 2 ¢—ÈπµÕπ ‚¥¬¢—ÈπµÕπ∑’Ë 1 ‡ªìπ°“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ‡¢µ 4 ®”π«π 5 ‚√ß‡√’¬π ·≈–°√≥’»÷°…“

‚√ß‡√’¬π∑’Ëª√– ∫º≈ ”‡√Á® §◊Õ ‚√ß‡√’¬π¡—≠®“»÷°…“ ·≈–¢—ÈπµÕπ∑’Ë 2 ‡ªìπ°“√¥”‡π‘π°“√¥â«¬°√–∫«π°“√«‘®—¬‡™‘ß

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡„π‚√ß‡√’¬π∫â“π§Ÿ °≈ÿà¡‡ªÑ“À¡“¬„π°“√«‘®—¬§√—Èßπ’Èª√–°Õ∫¥â«¬ ºŸâ∫√‘À“√  §√ŸºŸâ Õπ π—°‡√’¬π

ºŸâª°§√Õß ·≈–™ÿ¡™π¢Õß‚√ß‡√’¬π µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ —ß°—¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

¢Õπ·°àπ ‡¢µ 4 ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“«‘®—¬ ª√–°Õ∫¥â«¬·∫∫ Õ∫∂“¡ ·∫∫ —¡¿“…≥å ·≈–·∫∫ —ß‡°µ ÷́Ëß

ºŸâ«‘®—¬¥”‡π‘π°“√«‘‡§√“–Àå·≈–·ª≈º≈¢âÕ¡Ÿ≈ ‚¥¬¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ∑’Ë ‰¥â®“°°“√ —¡¿“…≥å·≈–°“√ —ß‡°µ „™â°“√

«‘‡§√“–Àå‡π◊ÈÕÀ“ ¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥∑’Ë‰¥â®“°°“√µÕ∫·∫∫ Õ∫∂“¡ºŸâ«‘®—¬‰¥â«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕÀ“§à“‡©≈’Ë¬ (X ) ·≈–

§à“ à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π (S. D.) ‚¥¬„™â‚ª√·°√¡§Õ¡æ‘«‡µÕ√å ”‡√Á®√Ÿª SPSS for windows Version 10.0
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º≈°“√«‘®—¬æ∫«à“ ®“°°“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ„π —ß°—¥

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ‡¢µ 4 ®”π«π 5 ‚√ß‡√’¬π ·≈–°“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬π∑’Ëª√– ∫§«“¡

 ”‡√Á®µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¡’¢âÕ§âπæ∫∑’Ë‡ªìπª√–‚¬™πåµàÕ°“√π”¡“„™â‡æ◊ËÕ°“√æ—≤π“‚√ß‡√’¬π

∫â“π§Ÿ¥â«¬°√–∫«π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡¥—ßπ’È 1) °“√æ—≤π“°“√∫√‘À“√·≈–°“√®—¥°“√¢Õß‚√ß‡√’¬π

„πΩíπµâÕßÕ“»—¬ºŸâ∫√‘À“√·≈–∫ÿ§≈“°√∑’Ë¡’§«“¡ “¡“√∂„π°“√∫√‘À“√®—¥°“√ 2) °“√æ—≤π“§ÿ≥¿“æπ—°‡√’¬π·≈–

°√–∫«π°“√®—¥°“√‡√’¬π√Ÿâ„π‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ∂◊Õ‡ªìπß“πÀ≈—°À√◊ÕÀ—«„® ”§—≠¢Õß

°“√®—¥°“√»÷°…“‚√ß‡√’¬π 3) §«√„™âß∫ª√–¡“≥„Àâ‡°‘¥ª√–‚¬™πåµàÕ°“√æ—≤π“§ÿ≥¿“æπ—°‡√’¬π·≈–°√–∫«π°“√

®—¥°“√‡√’¬π√ŸâÕ¬à“ß·∑â®√‘ß 4) §«√ àß‡ √‘¡„Àâ¡’°“√ª√–‡¡‘πº≈°“√æ—≤π“µπ‡Õß¢Õß§√Ÿ·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“

¢Õß‚√ß‡√’¬π„πΩíπÕ¬à“ßµàÕ‡π◊ËÕß 5) §«√ √â“ß§«“¡µ√–Àπ—°„Àâ∑ÿ°ΩÉ“¬‡ÀÁπ§«“¡ ”§—≠„π°“√æ—≤π“‡∑§‚π‚≈¬’ “√

 π‡∑»·≈–°“√ ◊ËÕ “√ 6) §«√¡’°“√√à«¡¡◊Õ°—π√–À«à“ß‚√ß‡√’¬π·≈–Àπà«¬ß“π∑’Ë√—∫º‘¥™Õ∫µ≈Õ¥®πÕß§å°√‡Õ°™πµà“ßÊ

‡æ◊ËÕ„Àâ¡’ à«π√à«¡„π°“√æ—≤π“ ‚¥¬ ‘Ëß ”§—≠¢Õß°“√æ—≤π“√–∫∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å·≈–∑√—æ¬“°√∑“ß°“√»÷°…“

§◊Õ °“√∫√‘À“√®—¥°“√ß∫ª√–¡“≥À√◊Õ∑√—æ¬“°√¥â«¬§«“¡‚ª√àß„ ·≈–µ√«® Õ∫‰¥â®÷ß§«√π”À≈—°∏√√¡“¿‘∫“≈¡“„™â

º≈°“√«‘®—¬®“°°“√¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π∫â“π§Ÿ¥â«¬°√–∫«π°“√

«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡æ∫«à“ ¡’º≈°“√¥”‡π‘πÕ¬Ÿà„π√–¥—∫¡“°∑ÿ°¥â“π ‚¥¬¡’§à“‡©≈’Ë¬¢Õß·µà≈–¥â“π¥—ßπ’È

1) ¥â“π°“√æ—≤π“°“√∫√‘À“√·≈–°“√®—¥°“√¡’§à“‡©≈’Ë¬ 3.98 2) ¥â“π°“√æ—≤π“§ÿ≥¿“æπ—°‡√’¬π·≈–°√–∫«π°“√

®—¥°“√‡√’¬π√Ÿâ¡’§à“‡©≈’Ë¬ 3.59 3) ¥â“π°“√æ—≤π“§√Ÿ·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“¡’§à“‡©≈’Ë¬ 3.87 4) ¥â“π°“√æ—≤π“

√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¡’§à“‡©≈’Ë¬ 4.05 ·≈– 5) ¥â“π°“√æ—≤π“√–∫∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å·≈–

∑√—æ¬“°√∑“ß°“√»÷°…“¡’§à“‡©≈’Ë¬ 4.19

Õ¬à“ß‰√°Áµ“¡ ¡’¢âÕ¡Ÿ≈¬âÕπ°≈—∫æ∫«à“ ‚√ß‡√’¬π¬—ß¡’ªí≠À“À√◊Õ¬—ß‰¡àª√– ∫º≈ ”‡√Á®„π‡√◊ËÕßµà“ßÊ ¥—ßπ’È §◊Õ

1) °“√®—¥µ—Èß‡§√◊Õ¢à“¬ºŸâª°§√Õß¢Õß‚√ß‡√’¬π¬—ß¢“¥°“√¥”‡π‘πß“π‡™‘ß√ÿ° 2) ¢“¥§«“¡æ√âÕ¡¥â“π°“√æ—≤π“∑—°…–

¿“…“Õ—ß°ƒ…¢Õßπ—°‡√’¬π 3) °“√π”‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¡“„™â‡æ◊ËÕ àß‡ √‘¡ª√– ‘∑∏‘¿“æß“π∫√‘À“√

®—¥°“√æ◊Èπ∞“π¬—ß‰¡à§√Õ∫§≈ÿ¡ß“π∑ÿ°¥â“π 4) °“√ª√—∫ª√ÿß π“¡°’Ã“·≈–¿Ÿ¡‘∑—»πå¿“¬„π‚√ß‡√’¬π¡’¢âÕ®”°—¥„π‡√◊ËÕß

°“√√–¥¡ß∫ª√–¡“≥∑’Ë‡æ’¬ßæÕ 5) π‚¬∫“¬¢ÕßÀπà«¬ß“π√–¥—∫ Ÿß°«à“∑”„Àâ‚√ß‡√’¬π¢“¥§«“¡‡ªìπÕ‘ √–„π°“√∫√‘À“√

®—¥°“√µ“¡‡ªÑ“ª√– ß§å 6) µâÕß°“√°“√ √â“ß¢«—≠·≈–°”≈—ß„®„π°“√∑”ß“π„Àâ·°à∫ÿ§≈“°√ 7) Àπà«¬ß“π∑’ËÕ¬Ÿà

√–¥—∫‡Àπ◊Õ®—¥ √√ß∫ª√–¡“≥„Àâ‚√ß‡√’¬π≈à“™â“ ∑”„Àâ°“√∫√‘À“√®—¥°“√ß∫ª√–¡“≥‰¡à‡ªìπ‰ªµ“¡·ºπ∑’Ë°”Àπ¥‰«â

8) °“√ π—∫ πÿπ¥â“π∑√—æ¬“°√®“°ºŸâª°§√Õß·≈–™ÿ¡™π¡’®”°—¥ ∑”„Àâ§«“¡ “¡“√∂„π°“√ªØ‘√ŸªÀ√◊Õ°“√ª√—∫‚§√ß √â“ß

„À¡à¢Õß‚√ß‡√’¬π∫â“π§Ÿ¡’®”°—¥

ABSTRACT

The objectives of this study were to plan, develop, and evaluate policy implementation based one

Amphoe, one lab school project of Ban Koo School in 5 overlapping aspects of operational management:

1) management and administration, 2) student quality and learning management, 3) teacher and

educational personnel, 4) information technology and communication system and, 5) patron network

associate system and educational resource using Participatory Action Research.  There were 2 steps in the

research methodology process:  Step 1 included context study of one Amphoe, one lab school project of
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the Office of Khon Kaen Educational Service Area, Zone 4 from 5 schools, and a case study of  best

practice school named Munja Suksa School. Step 2 included the implementation of Participatory Action

Research at Ban Koo School.  The sample consisted of administrators, teachers, students, parents, and

community of school based on one Amphoe, one lab school project, under the jurisdiction of the Office

of  Khon Kaen Educational Service Area, Zone 4.  The instruments consisted of a questionnaire, interview,

and observation documents. The researcher analyzed and interpreted qualitative data obtained from

interviews, and observation by content analysis. For quantitative data obtained from questionnaire, the

researcher analyzed data to find the mean and standard deviation by using SPSS for Windows Computer

Program Version 10.0.

Findings

Results of the contextual study of one Amphoe, one lab school project, under jurisdiction of the

Office of Khon Kaen Educational Service Area, Zone 4 from 5 schools the findings were beneficial for the

developmental application of Ban Koo School. by using the Participatory Action Research method, the

findings included the following: 1) developmental success of administration and management of the

laboratory school were based on the administrator and school personnelû capability and success in

leadership and management efficiency, 2) for student achievement data indicated that having a quality

systematic school management process in place was a key part of overall school success, 3) schools need

to use their budgets to  benefit student quality, 4)  there should be continuous promotion of an evaluation

of self-development of teachers and school personnel of lab schools, 5)  there should be the development

of awareness so that every person understands the importance of information and technology development

and communication as an integral school function, 6) there should be collaboration in shared governance

and school development. The important point of development of patron network associate system and

educational resource with accountability. As a result, the good governance should be applied.

Summary research data of the study based on one Amphoe, one lab school of  Ban Koo School

using a process of Participatory Action Research, found that:  1) the çsuccessé factor of Ban Koo School

in all aspects were documented in the highest or çmuché level. The mean of each aspect was 1) 3.98 for

the administrative and management development dimension, 2) 3.59 for the success condition of studentsû

quality development and learning process management dimension, 3) 3.87 for the success condition of the

teachers and Educational personnel development dimension, 4) 4.05 for the success condition of information

technology and communication development dimension, and  5) 4.19 for the success condition of patron

network system and Educational resource development dimension.

However, according to additional feedback it was found that the study school encountered

problems and was not successful in the following areas: 1) promotion of administrators and establishing

parent networks was lacking and had not been implemented, 2) the school lacked readiness in studentsû

English skill development, 3) Information Communication Technology application for efficiency development

of basic administrative efficiency did not cover every work dimension, 4) the improvement of athletic

facilities and school landscaping were limited in gathering sufficient budget, 5) higher level school
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administration policy did not provide administrative freedom of school leadership to achieve school

goals, 6) morale and motivation need additional support for school personnel in the workplace,

7) obtaining the annual budget from higher level office was slow which negatively affected the school

from achieving specified goals, and 8) limited parent and community patronage detracted from the Ban

Koo Schoolûs ability to move ahead with educational reform and restructuring.

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

       ®“°°“√‡ª≈’Ë¬π·ª≈ß¢Õß‚≈°ªí®®ÿ∫—π∑’Ë‡°’Ë¬«¢âÕß°—π

„π∑ÿ°Ê  à«π ∑—Èß∑“ß —ß§¡‡»√…∞°‘® ·≈–°“√»÷°…“ ∑”„Àâ

‡°‘¥°“√ª√—∫µ—« „π∑ÿ°∫√‘∫∑¢Õß∑ÿ° —ß§¡‚≈°  àßº≈„Àâ

ª√–‡∑»‰∑¬„π∞“π–∑’Ë‡ªìπ à«πÀπ÷Ëß¢Õß —ß§¡‚≈°µâÕß

‰¥â√—∫º≈°√–∑∫Õ¬à“ßÀ≈’°‡≈’Ë¬ß‰¡à‰¥â ∑ÿ°√—∞∫“≈∑’Ë ‰¥â¡’

∫∑∫“∑„π°“√∫√‘À“√ª√–‡∑»„π√–¬– 10 ªï∑’Ëºà“π¡“

µà“ß‡≈Áß‡ÀÁπ§«“¡®”‡ªìπ∑’Ëª√–‡∑»‰∑¬®–µâÕßª√—∫µ—«·≈–

‡ª≈’Ë¬π·ª≈ß ‡æ◊ËÕ„Àâª√–™“°√¢Õßª√–‡∑»‚¥¬√«¡

 “¡“√∂¥”√ßÕ¬Ÿà‰¥âÕ¬à“ßº“ ÿ° °ÆÀ¡“¬ √–‡∫’¬∫ À√◊Õ

·π«ªØ‘∫—µ‘µà“ßÊ ∑’Ë°”Àπ¥¢÷Èπ à«π„À≠à®–Õ¬Ÿà¿“¬„µâ°“√

µ√–Àπ—°∂÷ß§«“¡®”‡ªìπ∑’Ë®–µâÕß¡’°“√ª√—∫µ—«‡æ◊ËÕ√Õß√—∫

°“√‡ª≈’Ë¬π·ª≈ß¥—ß°≈à“« ¥—ß∑’Ë√—∞∏√√¡πŸ≠·Ààß√“™-

Õ“≥“®—°√‰∑¬ æÿ∑∏»—°√“™ 2540 ¡“µ√“ 81 ‰¥â°”Àπ¥

„Àâ√—∞µâÕß®—¥°“√»÷°…“Õ∫√¡·≈– π—∫ πÿπ„Àâ‡Õ°™π

®—¥°“√»÷°…“„Àâ‡°‘¥§«“¡√Ÿâ §Ÿà§ÿ≥∏√√¡ ®—¥„Àâ¡’°ÆÀ¡“¬

‡°’Ë¬«°—∫°“√»÷°…“·Ààß™“µ‘ ª√—∫ª√ÿß°“√»÷°…“„Àâ

 Õ¥§≈âÕß°—∫§«“¡‡ª≈’Ë¬π·ª≈ß∑“ß‡»√…∞°‘®·≈– —ß§¡

(°√–∑√«ß»÷°…“∏‘°“√, 2541) ®“°¡“µ√“ 81 ¢Õß

√—∞∏√√¡πŸ≠æÿ∑∏»—°√“™ 2540 ∑”„Àâ¡’°“√°”Àπ¥°ÆÀ¡“¬

∑’Ë‡°’Ë¬«¢âÕß°—∫°“√»÷°…“·Ààß™“µ‘ §◊Õæ√–√“™∫—≠≠—µ‘

°“√»÷°…“·Ààß™“µ‘ æÿ∑∏»—°√“™ 2542 ·°â‰¢‡æ‘Ë¡‡µ‘¡

(©∫—∫∑’Ë 2) æÿ∑∏»—°√“™ 2545 ÷́Ëß‰¥â‡≈Áß‡ÀÁπ§«“¡ ”§—≠

¢Õß°“√‡ª≈’Ë¬π·ª≈ß°“√®—¥°“√»÷°…“¢Õßª√–‡∑»‰∑¬

®÷ß°”Àπ¥„Àâ¡’¡“µ√∞“π°“√»÷°…“ (education standard)

·≈–°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ (quality assurance)

„π≈—°…≥–¢Õß°“√ª√–°—π§ÿ≥¿“æ¿“¬„π (internal

assurance)  ·≈– °“√ª√–°—π§ÿ≥¿“æ¿“¬πÕ° (external

assurance) ‡æ◊ËÕ‡ªìπÀ≈—°ª√–°—π∂÷ß§ÿ≥¿“æ„π°“√

®—¥°“√»÷°…“¢Õß√—∞‡æ◊ËÕ√Õß√—∫¿“«–‚≈°“¿‘«—µπå (global-

ization) ¢Õß‚≈°„πªí®®ÿ∫—π ´÷Ëß‡ªìπ≈—°…≥–¢Õß —ß§¡

∞“π§«“¡√Ÿâ (knowledge-based society)  àßº≈„Àâ‡°‘¥

°√–· °“√ªØ‘√Ÿª°“√»÷°…“„πª√–‡∑»‰∑¬‡æ◊ËÕª√—∫

°√–∫«π∑—»πå ·π«§‘¥ ·≈–°“√∫√‘À“√®—¥°“√∑’Ë‡°’Ë¬«°—∫

°“√»÷°…“„Àâ Õ¥§≈âÕß∑—π ¡—¬ ‡æ◊ËÕ “¡“√∂„Àâº≈º≈‘µ

∑’Ë‡°‘¥®“°°√–∫«π∑“ß°“√»÷°…“∑’Ë¡’§ÿ≥¿“æµ“¡§«“¡

µâÕß°“√¢Õß —ß§¡ ( ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–

ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“, 2547)

√—∞∫“≈‚¥¬°“√π”¢Õß  æ—πµ”√«®‚∑  ¥√.∑—°…‘≥

™‘π«—µ√ π“¬°√—∞¡πµ√’ ‰¥âª√–°“»π‚¬∫“¬°“√»÷°…“ ‚¥¬

¬÷¥À≈—°°“√»÷°…“ √â“ß™“µ‘ °“√»÷°…“ √â“ß§π °“√»÷°…“

 √â“ßß“π ´÷Ëß‰¥â°≈à“«‰«â«à“°“√æ—≤π“ª√–‡∑»®–¬—Ëß¬◊π

‰¥â®–µâÕßª√–°Õ∫¥â«¬§π‰∑¬∑’Ë¡’§ÿ≥¿“æ ¡∫Ÿ√≥å∑—Èß

√à“ß°“¬ ®‘µ„®  µ‘ªí≠≠“ §«“¡√Ÿâ §ÿ≥∏√√¡ ¡’®√‘¬∏√√¡

·≈–«—≤π∏√√¡„π°“√¥”√ß™’«‘µ∑’Ë‡Õ◊ÈÕµàÕ°“√æ—≤π“ª√–‡∑»

(æπ¡ æß…å ‰æ∫Ÿ≈¬å, 2544) ‡æ◊ËÕ„Àâ§π‰∑¬¡’≈—°…≥–

µ“¡µâÕß°“√¥—ß°≈à“« °“√ªØ‘√Ÿª°“√»÷°…“®÷ß∂◊Õ‡ªìπ

°√–∫«π°“√∑’Ë ”§—≠¬‘Ëß  ‡æ◊ËÕ„Àâ‰¥â¡“´÷Ëßº≈º≈‘µ∑’Ë§“¥À«—ß

´÷Ëß≈—°…≥–¢Õß°“√ªØ‘√Ÿª°“√»÷°…“∑’ËµâÕß°“√¢Õß

ª√–‡∑»‰∑¬§◊Õ °“√ªØ‘√Ÿª√–∫∫°“√»÷°…“„Àâ Õ¥√—∫

´÷Ëß°—π·≈–°—π ∑—Èß°“√®—¥°“√»÷°…“„π√–∫∫  πÕ°√–∫∫

·≈–µ“¡Õ—∏¬“»—¬ ª√—∫«‘∏’§‘¥„π°“√®—¥°“√»÷°…“ ‡πâπ°“√

‡ª≈’Ë¬π·ª≈ßªØ‘√Ÿª°√–∫«π°“√®—¥°“√‡√’¬π√Ÿâª√—∫ª√ÿß

§ÿ≥¿“æ¢Õß§√Ÿ ºŸâ∫√‘À“√·≈–∫ÿ§≈“°√∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√»÷°…“ ®—¥ √√∑√—æ¬“°√·≈–≈ß∑ÿπ‡æ◊ËÕ°“√»÷°…“„Àâ

∂÷ßºŸâ‡√’¬πÕ¬à“ß‡ ¡Õ¿“§·≈–‡ªìπ∏√√¡ ¡’√–∫∫°“√

∫√‘À“√∑√—æ¬“°√∑’Ë¡’§«“¡§≈àÕßµ—« ¡’ª√– ‘∑∏‘¿“æ

µ√«® Õ∫‰¥â (∏’√– √ÿ≠‡®√‘≠, 2546) ·≈–‡ªìπ∑’Ë∑√“∫°—π¥’

«à“ °√–∫«π°“√®—¥°“√»÷°…“ à«π„À≠à¢Õß‰∑¬Õ¬Ÿà„π

√–∫∫‚√ß‡√’¬π ·π«§‘¥°“√æ—≤π“‚√ß‡√’¬π„Àâ¡’§ÿ≥¿“æ
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µ“¡°√–∫«π°“√ªØ‘√Ÿª °“√»÷°…“‡æ◊ËÕ√Õß√—∫°√–∫«π°“√

„π°“√º≈‘µ§πµ“¡§«“¡µâÕß°“√‰¥â‡°‘¥¢÷Èπ‚¥¬¡ÿàßÀ«—ß

„Àâ‡°‘¥§«“¡‡ ¡Õ¿“§¢Õß°“√„Àâ∫√‘°“√∑“ß°“√»÷°…“

·°à§π‰∑¬ ·≈–√—∞∫“≈‰¥â°”Àπ¥π‚¬∫“¬°“√»÷°…“´÷Ëß

·∂≈ßµàÕ√—∞ ¿“‡¡◊ËÕ«—π∑’Ë 26 °ÿ¡¿“æ—π∏å 2544 §◊Õ °“√

æ—≤π“√–∫∫‡∑§‚π‚≈¬’∑“ß°“√»÷°…“·≈–‡§√◊Õ¢à“¬ “√

 π‡∑» (technology and information network) ‡æ◊ËÕ

‡æ‘Ë¡·≈–°√–®“¬‚Õ°“ ∑“ß°“√»÷°…“ ∑—Èß„π‡¡◊Õß·≈–

™π∫∑„Àâ‡∑à“‡∑’¬¡°—π ‚¥¬°”Àπ¥‡ªìπ‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ (lab school project) ´÷Ëß§≥–

√—∞¡πµ√’‰¥â≈ß¡µ‘‡ÀÁπ™Õ∫À≈—°°“√‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ ‡¡◊ËÕ«—π∑’Ë  22 ‡¡…“¬π 2546 ·≈–

¡Õ∫À¡“¬„Àâ°√–∑√«ß»÷°…“∏‘°“√¥”‡π‘π°“√æ—≤π“

·π«§‘¥·≈–À≈—°°“√‚¥¬¡’§«“¡‡™◊ËÕ«à“ °“√»÷°…“ “¡“√∂

æ—≤π“∫ÿ§§≈„Àâ¡’§ÿ≥¿“æ ·≈–°√–®“¬§«“¡‡®√‘≠‰ª∑ÿ°

Õ”‡¿Õ∑—Ë«ª√–‡∑»‡æ◊ËÕ≈¥™àÕß«à“ß¢Õß∫ÿ§§≈„π —ß§¡≈ß

·≈–ªØ‘√Ÿª°“√‡√’¬π√Ÿâ‚¥¬‡πâπºŸâ‡√’¬π‡ªìπ ”§—≠ (child

center) ¡’ ◊ËÕ·≈–‡∑§‚π‚≈¬’∑’Ë∑—π ¡—¬‡æ’¬ßæÕ °“√¡’

 à«π√à«¡¢Õß™ÿ¡™π„π°“√æ—≤π“‚√ß‡√’¬π‡æ◊ËÕ‡ªìπµâπ·∫∫

·°à‚√ß‡√’¬πÕ◊ËπÊ „π°“√æ—≤π“‚√ß‡√’¬π„Àâ∑—π ¡—¬ ‚¥¬

æ—πµ”√«®‚∑ ¥√.∑—°…‘≥ ™‘π«—µ√ π“¬°√—∞¡πµ√’ ‰¥â°≈à“«

· ¥ß‡®µπ“√¡≥å‡°’Ë¬«°—∫‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π

„πΩíπ«à“ ( ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π,

2546) °“√ √â“ß‚√ß‡√’¬π„πΩíπ„Àâ°√–®“¬Õ¬Ÿà∑ÿ°Õ”‡¿Õ

‡ªìπ à«πÀπ÷Ëß¢Õß°“√ªØ‘√Ÿª°“√»÷°…“ ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë

®– àß‡ √‘¡‡¥Á°‰∑¬∑’Ë¢“¥‚Õ°“ ‰¥â√—∫°“√æ—≤π“„π√–¥—∫

¡“µ√∞“π ‡ªìπ°“√¢—∫‡§≈◊ËÕπæ≈—ßªí≠≠“ æ≈—ßª√– ∫°“√≥å

æ≈—ß∑√—æ¬å‡¢â“ Ÿà‚√ß‡√’¬π ‡æ◊ËÕ„Àâ “¡“√∂‡ªìπ‚√ß‡√’¬π∑’Ë

‡µ‘¡Ωíπ„Àâ§π„π™π∫∑À√◊Õ§π¡’√“¬‰¥âπâÕ¬

‚√ß‡√’¬π„πΩíπ®–‡ªìπ‚√ß‡√’¬π™—Èπ¥’∑’Ë‡ªìπµâπ·∫∫

¢Õß∫Ÿ√≥“°“√°“√ªØ‘√Ÿª°“√»÷°…“ ́ ÷Ëß√«¡∑—Èß°“√∫√‘À“√

®—¥°“√·≈–°“√„Àâª√–™“§¡¡’ à«π√à«¡„π°“√ª√—∫ª√ÿß

æ—≤π“À≈—° Ÿµ√ ¡’ à«π√à«¡„π°“√∫Ÿ√≥“°“√®—¥°√–∫«π°“√

‡√’¬π√ŸâÕ¬à“ß ¡∫Ÿ√≥å·∫∫Õ¬Ÿà„π‚√ß‡√’¬π ‚√ß‡√’¬π¡’

√–∫∫°“√‡√’¬π°“√ Õπ∑’Ë¥’ ¡’Õÿª°√≥å°“√‡√’¬π°“√ Õπ

§√∫§√—π¡’ÀâÕß ¡ÿ¥ ¡’°“√„™â ◊ËÕ‡∑§‚π‚≈¬’ “√ π‡∑»·≈–

°“√ ◊ËÕ “√ µ≈Õ¥®π°“√®—¥ ¿“æ·«¥≈âÕ¡∑’Ë‡À¡“– ¡

‚√ß‡√’¬π„πΩíπ¡’ºŸâ∫√‘À“√∑’Ë‡ªìπºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß

‡ªî¥„®°«â“ß√—∫·π«§‘¥„π¡‘µ‘¢Õß°“√√à«¡æ—≤π“®“°

∑ÿ°ΩÉ“¬∑’Ë»√—∑∏“·≈–ª√“√∂π“®–√à«¡√—∫º‘¥™Õ∫„π°“√

®—¥°“√»÷°…“Õ¬à“ß®√‘ß®—ß ¡’°“√æ—≤π“§√Ÿ‡æ◊ËÕ„Àâ‡¢â“„®

·≈–‡ª≈’Ë¬π∑—»π§µ‘®“°°“√‡√’¬π°“√ Õπ·∫∫‡¥‘¡‰ª Ÿà

·∫∫„À¡à ®“°§«“¡‡ªìπ¡“¥—ß°≈à“«¢â“ßµâπ °√–∑√«ß

»÷°…“∏‘°“√®÷ß‰¥âπ”π‚¬∫“¬¢Õß√—∞∫“≈ Ÿà°“√ªØ‘∫—µ‘ ‚¥¬

°“√§—¥‡≈◊Õ°‚√ß‡√’¬π‡¢â“√à«¡‚§√ß°“√„π·µà≈–Õ”‡¿ÕÊ

≈– 1 ‚√ß‡√’¬π √«¡∑—Èß ‘Èπ 921 ‚√ß‡√’¬π „π  795  Õ”‡¿Õ

81  °‘ËßÕ”‡¿Õ·≈–  45 ‡¢µ„π°√ÿß‡∑æ¡À“π§√ (°√–∑√«ß

»÷°…“∏‘°“√, 2546 ¢) ¥—ßπ—Èπ‚√ß‡√’¬π∑’Ë‰¥â√—∫°“√§—¥‡≈◊Õ°

‡¢â“√à«¡‚§√ß°“√®–µâÕß “πΩíπ„Àâ‡ªìπ®√‘ß §◊Õ µâÕß

¥”‡π‘π°“√„Àâ‡ªìπ‰ªµ“¡«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√‚¥¬

¡ÿàßÀ«—ß„Àâ‡°‘¥ ¿“æ§«“¡ ”‡√Á®∑’ËµâÕß°“√

ºŸâ«‘®—¬„π∞“π–∑’Ë‡ªìπºŸâ∫√‘À“√°“√»÷°…“„π√–¥—∫

‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ́ ÷Ëß¡’∫∑∫“∑Àπâ“∑’Ë ”§—≠„π°“√°”Àπ¥

π‚¬∫“¬ °”°—∫ µ‘¥µ“¡ ·≈– àß‡ √‘¡„Àâ‚√ß‡√’¬π„π —ß°—¥

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ π”π‚¬∫“¬„π√–¥—∫‡¢µæ◊Èπ∑’Ë

°“√»÷°…“‰ª„™â ®÷ß¡’§«“¡ π„®∑’Ë®–»÷°…“‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ „π≈—°…≥–¢Õß°“√«‘‡§√“–Àå

°“√π”π‚¬∫“¬‰ª Ÿà°“√ªØ‘∫—µ‘ ‚¥¬„™â«‘∏’°“√«‘®—¬‡™‘ß

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ∑—Èßπ’È‡æ√“–®“°°“√µ‘¥µ“¡°“√

¥”‡π‘πß“π¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ„πªí®®ÿ∫—π¢Õß§≥–°√√¡°“√°“√

∫√‘À“√®—¥°“√‚√ß‡√’¬π„πΩíπæ∫«à“‚√ß‡√’¬πµ“¡‚§√ß°“√

 à«π¡“°¬—ß¢“¥°“√¥”‡π‘πß“π∑’Ë‡ªìπ√Ÿª∏√√¡ ‚√ß‡√’¬π

 à«π„À≠à®–¥”‡π‘π°“√„π≈—°…≥–¢Õß°“√®—¥∑”·ºπ

ªØ‘∫—µ‘°“√À√◊Õπ‚¬∫“¬ ·µà¢“¥§«“¡µàÕ‡π◊ËÕß„π°“√π”

π‚¬∫“¬∑’Ë°”Àπ¥‰«â‰ªªØ‘∫—µ‘ (º¥ÿß æ√¡¡Ÿ≈, 2548)  ·≈–

‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“πµ“¡‚§√ß°“√¥—ß°≈à“«¢Õß ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ ‡¢µ 4 ∫√√≈ÿ«—µ∂ÿª√– ß§å

·≈–‡ªÑ“À¡“¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ºŸâ«‘®—¬‰¥â°”Àπ¥

°≈ÿà¡‡ªÑ“À¡“¬‡æ◊ËÕ°“√«‘®—¬„π§√—Èßπ’È§◊Õ‚√ß‡√’¬π∫â“π§Ÿ

°‘ËßÕ”‡¿Õ´” Ÿß  —ß°—¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

¢Õπ·°àπ ‡¢µ 4 ‡π◊ËÕß®“°‡ªìπ‚√ß‡√’¬π∑’Ë¡’ ¿“æ∫√‘∫∑

„°≈â‡§’¬ß°—∫‚√ß‡√’¬π à«π„À≠à„π —ß°—¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë

°“√»÷°…“¢Õπ·°àπ ‡¢µ 4 ‚¥¬‡ªìπ‚√ß‡√’¬π¢¬“¬‚Õ°“ 
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∑“ß°“√»÷°…“®—¥°“√»÷°…“¢—Èπæ◊Èπ∞“π„π√–¥—∫™—Èπª√–∂¡-

»÷°…“ªï∑’Ë 1 ∂÷ß√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 3 ¡’®”π«π

∫ÿ§≈“°√∑’Ë‡ªìπ§√ŸºŸâ Õπ®”π«π 15 §π ®”π«ππ—°‡√’¬π

191 §π ‰¥â√—∫°“√§—¥‡≈◊Õ°‡ªìπ‚√ß‡√’¬πµ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ„πªï°“√»÷°…“ 2546 ¡’

«‘ —¬∑—»πå„π°“√∫√‘À“√®—¥°“√∑’Ë‡πâπ„Àâ‚√ß‡√’¬π‡ªìπ

‚√ß‡√’¬π„πΩíπ¢Õß∑ÿ°§π ‚¥¬°“√∫√‘À“√·∫∫¡’ à«π√à«¡

‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë ”§—≠„π°“√®—¥°“√»÷°…“§◊Õ

°“√æ—≤π“§ÿ≥¿“æºŸâ‡√’¬π

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

‡æ◊ËÕ«“ß·ºπ æ—≤π“ ·≈–ª√–‡¡‘πº≈°“√

¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ

¢Õß‚√ß‡√’¬π∫â“π§Ÿ„πß“π 5 ¥â“π§◊Õ ¥â“π°“√∫√‘À“√

·≈–°“√®—¥°“√ ¥â“π§ÿ≥¿“æπ—°‡√’¬π·≈–°√–∫«π°“√

®—¥°“√‡√’¬π√Ÿâ  ¥â“π§√Ÿ·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“  ¥â“π

√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ·≈–¥â“π

√–∫∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å·≈–∑√—æ¬“°√∑“ß°“√»÷°…“

¥â«¬°√–∫«π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“°“√¥”‡π‘π°“√

¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„π

Ωíπ —ß°—¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ ‡¢µ 4

‚√ß‡√’¬π∫â“π§Ÿ „π≈—°…≥–¢Õß°“√«‘‡§√“–Àå°“√π”π‚¬∫“¬

‰ªªØ‘∫—µ‘ ‚¥¬„™â«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ́ ÷Ëß

¡’ 2 ¢—ÈπµÕπ§◊Õ ¢—ÈπµÕπ°“√»÷°…“∫√‘∫∑ ·≈–¢—ÈπµÕπ

°“√¥”‡π‘πß“πµ“¡«ß®√°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡ ‚¥¬¡’√“¬≈–‡Õ’¬¥°“√¥”‡π‘π°“√«‘®—¬„π·µà≈–

¢—ÈπµÕπ¥—ßπ’È

¢—ÈπµÕπ∑’Ë  1  °“√»÷°…“∫√‘∫∑

ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬π

µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ„π —ß°—¥

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ ‡¢µ 4 ®”π«π

5 ‚√ß‡√’¬π ·≈–∑”°“√»÷°…“√“¬°√≥’‚√ß‡√’¬π∑’Ë

ª√– ∫§«“¡ ”‡√Á®„π°“√¥”‡π‘π°“√µ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß®—ßÀ«—¥¢Õπ·°àπ

®”π«π 1 ‚√ß‡√’¬π §◊Õ ‚√ß‡√’¬π¡—≠®“»÷°…“ ‡æ◊ËÕ‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈∑’Ë®–π”‰ª„™â‡æ◊ËÕ°“√«“ß·ºπæ—≤π“·≈–

¥”‡π‘π°“√«‘®—¬„π¢—ÈπµÕπ∑’Ë 2 ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. °“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ „π —ß°—¥ ”π—°ß“π‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ ‡¢µ 4 ®”π«π 5 ‚√ß‡√’¬π

„™â«‘∏’«‘®—¬‡™‘ß ”√«® (survey research) ‡æ◊ËÕ„Àâ∑√“∫

 ¿“æªí®®ÿ∫—π ·≈–ªí≠À“¢Õß‚√ß‡√’¬π„π‡¢µæ◊Èπ∑’Ë°“√

»÷°…“‡¥’¬«°—π∑’Ë¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ´÷Ëß®–∑”„Àâ∑√“∫∂÷ß®ÿ¥‡¥àπ ®ÿ¥¥âÕ¬

‚Õ°“  ·≈–ªí≠À“Õÿª √√§ ∑’Ë®–‡ªìπª√–‚¬™πåµàÕ°“√

¥”‡π‘π°“√«‘®—¬„π‚√ß‡√’¬π∫â“π§Ÿ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈

¬‘Ëß¢÷Èπ ‚¥¬ºŸâ«‘®—¬°”Àπ¥ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È

‡ªìπºŸâ∫√‘À“√ §√ŸºŸâ Õπ π—°‡√’¬π ºŸâª°§√Õß·≈–™ÿ¡™π®“°

‚√ß‡√’¬ππÈ”æÕß»÷°…“ ‚√ß‡√’¬π∑ÿàß„À≠à√—µπ»÷°…“

‚√ß‡√’¬πÕÿ∫≈√—µπåæ‘∑¬“§¡ ·≈–‚√ß‡√’¬π‡¢“ «π°«“ß

«‘∑¬“πÿ°Ÿ≈ √«¡∑—Èß‚√ß‡√’¬π∫â“π§Ÿ ®”π«π∑—Èß ‘Èπ 5,291 §π

ºŸâ«‘®—¬°”Àπ¥¢π“¥°≈ÿà¡µ—«Õ¬à“ß√âÕ¬≈– 10 ¢Õß®”π«π

ª√–™“°√ ‰¥â®”π«π 520 §π ‚¥¬°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡ªìπ

ºŸâ∫√‘À“√ „™âª√–™“°√‡ªìπ°≈ÿà¡µ—«Õ¬à“ß‡π◊ËÕß®“°¡’®”π«π

ª√–™“°√πâÕ¬ ‰¥â°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡ªìπºŸâ∫√‘À“√®”π«π 5 §π

°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡ªìπ§√Ÿ·≈–π—°‡√’¬π„™â«‘∏’°“√§”π«≥

µ“¡À≈—°°“√¢Õß Yamane ‰¥â°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡ªìππ—°‡√’¬π

®”π«π 336 §π ·≈–§√Ÿ ®”π«π 110 §π ®“°π—ÈπºŸâ«‘®—¬

°”Àπ¥§ÿ≥≈—°…≥–¢Õß°≈ÿà¡µ—«Õ¬à“ß·µà≈–ª√–‡¿∑·≈â«

§—¥‡≈◊Õ°¡“„Àâ‰¥âµ“¡®”π«π∑’ËµâÕß°“√´÷Ëß°≈ÿà¡µ—«Õ¬à“ß∑’Ë

‡ªìππ—°‡√’¬π§—¥‡≈◊Õ°®“°§≥–°√√¡°“√ ¿“π—°‡√’¬π

À—«Àπâ“ÀâÕß ·≈–√ÕßÀ—«Àπâ“ÀâÕß µ—Èß·µà√–¥—∫™à«ß™—Èπ

∑’Ë 2 ¢÷Èπ‰ª„π à«π°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡ªìπ§√Ÿ §—¥‡≈◊Õ°®“°§√Ÿ

ºŸâ√—∫º‘¥™Õ∫ß“π∑—Èß 5 ¥â“πµ“¡°√Õ∫°“√¥”‡π‘π°“√µ“¡

‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπµ“¡∑’Ëª√“°Ø„π

§” —Ëß¢Õß‚√ß‡√’¬πª√–®”ªï°“√»÷°…“ 2547 ·≈–°≈ÿà¡

µ—«Õ¬à“ß∑’Ë‡ªìπµ—«·∑πºŸâª°§√Õß·≈–™ÿ¡™π ºŸâ«‘®—¬„™â

ª√–™“°√∑—ÈßÀ¡¥‡ªìπ°≈ÿà¡µ—«Õ¬à“ß´÷Ëß‡ªìπµ—«·∑πºŸâª°§√Õß

·≈–™ÿ¡™π∑’Ë¥”√ßµ”·Àπàß‡ªìπ§≥–°√√¡°“√ ∂“π»÷°…“

¢—Èπæ◊Èπ∞“π¢Õß·µà≈–‚√ß‡√’¬π ‰¥â·°à ª√–∏“π°√√¡°“√

 ∂“π»÷°…“ µ—«·∑πºŸâª°§√Õß µ—«·∑π»‘…¬å‡°à“ µ—«·∑π
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Õß§å°√™ÿ¡™π µ—«·∑πÕß§å°√ª°§√Õß à«π∑âÕß∂‘Ëπ

æ√–¿‘°…ÿ ß¶å ·≈–ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®“°π—ÈπºŸâ«‘®—¬§—¥‡≈◊Õ°

°≈ÿà¡µ—«Õ¬à“ß‡æ‘Ë¡‡µ‘¡®“°ºŸâ¡’ à«π‰¥â‡ ’¬¢Õß‚√ß‡√’¬π

‡æ◊ËÕ∑¥·∑π°√√¡°“√„π à«π∑’Ë‡ªìπºŸâ∫√‘À“√·≈–§√ŸºŸâ Õπ

À≈—ß®“°π—ÈπºŸâ«‘®—¬‰¥â¥”‡π‘π°“√ √â“ß‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√

»÷°…“«‘®—¬ ÷́Ëßª√–°Õ∫¥â«¬ ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ ¿“æ

ªí®®ÿ∫—π·≈–ªí≠À“°“√¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ ·∫∫ —¡¿“…≥å‡°’Ë¬«°—∫°“√¥”‡π‘π°“√

¢Õß‚√ß‡√’¬π 5 ¥â“π‡ªìπ·∫∫ —¡¿“…≥å∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ

‚¥¬„™â‡∑§π‘§°“√ —¡¿“…≥å‡™‘ß≈÷° (in - depth

interview) ‡ªìπ√“¬∫ÿ§§≈°—∫∫ÿ§§≈∑’Ë√—∫º‘¥™Õ∫ß“πÀ≈—°

„π·µà≈–¥â“π ·≈–„™â‡∑§π‘§°“√Õ¿‘ª√“¬°≈ÿà¡ (focus

group discussion) °—∫ºŸâ¡’ à«π‰¥â‡ ’¬ ¢Õß‚√ß‡√’¬π ·≈–

·∫∫ —ß‡°µ‡°’Ë¬«°—∫°“√¥”‡π‘π°“√¢Õß ‚√ß‡√’¬π 5 ¥â“π

‚¥¬„™â‡∑§π‘§°“√ —ß‡°µ∑’ËºŸâ«‘®—¬‡¢â“‰ª¡’ à«π√à«¡·≈–

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬°“√ —ß‡°µ·≈–µ√«® Õ∫‡Õ° “√

À≈—°∞“π∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß√àÕß√Õ¬°“√∫√‘À“√®—¥°“√„π

·µà≈–¥â“π ·≈–ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

®“°°≈ÿà¡µ—«Õ¬à“ß„π·µà≈–¢—ÈπµÕπ¢Õß°“√«‘®—¬‚¥¬

¢—ÈπµÕπ∑’Ë 1 ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡

√–À«à“ß«—π∑’Ë 20 °ÿ¡¿“æ—π∏å-31 ¡’π“§¡ 2548 °“√ —¡¿“…≥å

·≈– —ß‡°µ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈√–À«à“ß «—π∑’Ë 1 ¡’π“§¡

2548-30 ‡¡…“¬π 2548 ·≈–ºŸâ«‘®—¬∑”°“√«‘‡§√“–Àå

·≈–·ª≈º≈¢âÕ¡Ÿ≈ ‚¥¬¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ∑’Ë ‰¥â®“°°“√

 —¡¿“…≥å ·≈–°“√ —ß‡°µ „™â°“√«‘‡§√“–Àå‡π◊ÈÕÀ“

(content analysis) ‚¥¬ √ÿª‡ªìπ§à“§«“¡∂’Ë §à“√âÕ¬≈–

·≈–¢âÕ§«“¡‡™‘ß∫√√¬“¬  à«π¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥∑’Ë‰¥â®“°

°“√µÕ∫·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ ¿“æªí®®ÿ∫—π ªí≠À“

°“√∫√‘À“√®—¥°“√‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ ºŸâ«‘®—¬‰¥â«‘‡§√“–Àå¢âÕ¡Ÿ≈À“§à“‡©≈’Ë¬

·≈–§à“ à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π‚¥¬„™â‚ª√·°√¡§Õ¡æ‘«‡µÕ√å

 ”‡√Á®√Ÿª SPSS for windows version 10.0

2. °“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬π∑’Ëª√– ∫

§«“¡ ”‡√Á®µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ

(best practice) ‚¥¬ºŸâ«‘®—¬„™â«‘∏’°“√»÷°…“√“¬°√≥’ (case

study) ‚√ß‡√’¬π¡—≠®“»÷°…“ Õ”‡¿Õ¡—≠®“§’√’ ®—ßÀ«—¥

¢Õπ·°àπ ÷́Ëß‡ªìπ‚√ß‡√’¬π‡√àß ŸàΩíπ (fast track) µ“¡

‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
√–À«à“ß«—π∑’Ë 15-30 ¡’π“§¡ 2548 ‚¥¬„™â«‘∏’°“√ —¡¿“…≥å
‡™‘ß≈÷° (in-depth interview) ‡ªìπ√“¬∫ÿ§§≈°—∫∫ÿ§§≈
∑’Ë√—∫º‘¥™Õ∫ß“πÀ≈—°„π·µà≈–¥â“πµ“¡§” —Ëß¡Õ∫À¡“¬ß“π
ª√–®”ªï°“√»÷°…“ 2547 ®”π«π 10 §π√«¡∑—ÈßºŸâ∫√‘À“√
‚√ß‡√’¬π ·≈–„™â«‘∏’°“√Õ¿‘ª√“¬°≈ÿà¡ (focus group
discussion) °—∫ºŸâ¡’ à«π‰¥â‡ ’¬¢Õß‚√ß‡√’¬π ¡—≠®“»÷°…“
√«¡∂÷ß°“√ —ß‡°µ·≈–µ√«® Õ∫‡Õ° “√À≈—°∞“π∑’Ë· ¥ß
„Àâ‡ÀÁπ∂÷ß√àÕß√Õ¬°“√¥”‡π‘π°“√„π·µà≈–¥â“π∑’Ë‚√ß‡√’¬π
∑”‰¥âª√– ∫º≈ ”‡√Á® ‡æ◊ËÕπ”‰ª„™â‡ªìπ·π«∑“ß„π°“√
«“ß·ºπ¥”‡π‘π°“√µ“¡¢—ÈπµÕπ°“√«‘®—¬„π¢—ÈπµÕπ∑’Ë 2

¢—ÈπµÕπ∑’Ë 2 °“√¥”‡π‘πß“πµ“¡«ß®√°“√«‘®—¬
‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

°“√¥”‡π‘π°“√«‘®—¬„π¢—ÈπµÕπ∑’Ë 2 ‡ªìπ°“√
¥”‡π‘π°“√µ“¡√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’
 à«π√à«¡„π‚√ß‡√’¬π∫â“π§Ÿ °‘ËßÕ”‡¿Õ´” Ÿß ‚¥¬°≈ÿà¡
‡ªÑ“À¡“¬∑’Ë√à«¡„π°“√«‘®—¬ ‰¥â·°à ºŸâ∫√‘À“√ §√ŸºŸâ Õπ
π—°‡√’¬π ºŸâª°§√Õß ·≈–™ÿ¡™π µ“¡√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ß
ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ 2 «ß®√ ¥—ßπ’È

«ß®√∑’Ë 1 ¥”‡π‘π°“√¥—ßπ’È
1) °“√«“ß·ºπ (plan)
2) °“√ªØ‘∫—µ‘µ“¡·ºπß“π/°‘®°√√¡  (action)
3) °“√ —ß‡°µ‡æ◊ËÕª√–‡¡‘π°“√ªØ‘∫—µ‘

(observation)
4) °“√∑∫∑«πº≈ß“π/ –∑âÕπº≈°“√ªØ‘∫—µ‘

ß“π (reflection)
«ß®√∑’Ë 2 ¥”‡π‘π°“√¥—ßπ’È
1) °“√ª√—∫ª√ÿß·ºπ ( re-plan)
2) °“√ªØ‘∫—µ‘µ“¡·ºπß“π/°‘®°√√¡  (action)
3) °“√ª√–‡¡‘πº≈√«¡®“°°“√ªØ‘∫—µ‘

(observation)
4) °“√∑∫∑«πº≈ß“π/ –∑âÕπº≈°“√ªØ‘∫—µ‘

ß“π ·≈– √ÿªº≈°“√ªØ‘∫—µ‘ß“π (reflection)
°“√¥”‡π‘π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡‡æ◊ËÕ«“ß·ºπæ—≤π“¥”‡π‘π°“√·≈–ª√–‡¡‘πº≈
°“√¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π
„πΩíπ¢Õß‚√ß‡√’¬π∫â“π§ŸºŸâ«‘®—¬ √ÿª‡ªìπ¢—ÈπµÕπ°“√«‘®—¬
¥—ß¿“æª√–°Õ∫ 1
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¿“æª√–°Õ∫ 1  ¢—ÈπµÕπ°“√«‘®—¬

 √ÿªº≈°“√«‘®—¬

1.   ∫√‘∫∑¢Õß‚√ß‡√’¬π„πΩíπ —ß°—¥ ”π—°ß“π

‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ ‡¢µ 4 ®”π«π  5 ‚√ß·≈–

‚√ß‡√’¬π∑’Ëª√– ∫§«“¡ ”‡√Á®µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ(‚√ß‡√’¬π¡—≠®“»÷°…“) ¡’¢âÕ§âπæ∫∑’Ë

‡ªìπª√–‚¬™πå‡æ◊ËÕπ”‰ª„™â‡ªìπ·π«∑“ß‡æ◊ËÕ°“√æ—≤π“

‚√ß‡√’¬π∫â“π§Ÿ ¥—ßπ’È §◊Õ °“√æ—≤π“°“√∫√‘À“√·≈–

°“√®—¥°“√¢Õß‚√ß‡√’¬π„πΩíπ®”‡ªìπµâÕßÕ“»—¬ºŸâ∫√‘À“√

·≈–∫ÿ§≈“°√∑’Ë¡’§«“¡ “¡“√∂„π°“√∫√‘À“√®—¥°“√®÷ß

§«√¡’°“√Ωñ°Õ∫√¡‡°’Ë¬«°—∫°“√∫√‘À“√·≈–°“√®—¥°“√¢Õß

∫ÿ§≈“°√„π‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π

„πΩíπ °“√æ—≤π“§ÿ≥¿“æπ—°‡√’¬π·≈–°√–∫«π°“√

®—¥°“√‡√’¬π√Ÿâ „π‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ∂◊Õ‡ªìπß“πÀ≈—°À√◊ÕÀ—«„® ”§—≠¢Õß

°“√®—¥°“√»÷°…“ Àπà«¬ß“π∑’Ë√—∫º‘¥™Õ∫§«√ π—∫ πÿπ

ß∫ª√–¡“≥·≈–°‘®°√√¡‡æ◊ËÕ°“√æ—≤π“„π¥â“ππ’ÈÕ¬à“ß
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µàÕ‡π◊ËÕß·≈–„ÀâÕ‘ √–‚√ß‡√’¬π„π°“√¥”‡π‘π°“√‡æ◊ËÕ„™â

ß∫ª√–¡“≥„Àâ‡°‘¥ª√–‚¬™πåµàÕ°“√æ—≤π“§ÿ≥¿“æ

π—°‡√’¬π·≈–°√–∫«π°“√®—¥°“√‡√’¬π√ŸâÕ¬à“ß·∑â®√‘ß

°“√æ—≤π“ºŸâ‡√’¬π‚¥¬„™â√–∫∫¥Ÿ·≈™à«¬‡À≈◊Õπ—°‡√’¬π

∂◊Õ«à“‡ªìπ ‘Ëß ”§—≠ ‚√ß‡√’¬π‡πâπ°“√æ—≤π“π—°‡√’¬π„Àâ¡’

§ÿ≥¿“æµ“¡‡°≥±å¡“µ√∞“π  „ΩÉ√Ÿâ„ΩÉ‡√’¬π  §‘¥«‘‡§√“–Àå

√Ÿâ®—°·°âªí≠À“Õ¬à“ß¡’‡Àµÿº≈  ¡’§ÿ≥∏√√¡®√‘¬∏√√¡ √Ÿâ∑—π

‡∑§‚π‚≈¬’ √—°…å ‘Ëß·«¥≈âÕ¡ ¡’∑—°…–°“√¥”√ß™’«‘µ„ÀâÕ¬Ÿà

„π —ß§¡Õ¬à“ß¡’§«“¡ ÿ¢ ‚√ß‡√’¬π‰¥âπ”√–∫∫¥Ÿ·≈

™à«¬‡À≈◊Õπ—°‡√’¬π¡“„™â ¡’°“√ª√– “πß“π°—π√–À«à“ß

ºŸâ∫√‘À“√ §√ŸÕ“®“√¬å ·≈–ºŸâª°§√Õß Õ¬à“ßµàÕ‡π◊ËÕß

‚√ß‡√’¬π‰¥â¥”‡π‘π°“√®—¥°‘®°√√¡„Àâπ—°‡√’¬π‰¥â‡√’¬π√Ÿâ¥â«¬

µπ‡Õß·≈– àß‡ √‘¡°“√· ¥ßÕÕ°„Àâπ—°‡√’¬π‰¥â· ¥ßÕÕ°

Õ¬à“ß‡µÁ¡§«“¡ “¡“√∂·≈–§«“¡∂π—¥¢Õßµπ‡Õß‚¥¬

°“√„™â ◊ËÕ ·À≈àß°“√‡√’¬π√Ÿâ ¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ ‡∑§π‘§

°“√®—¥°“√‡√’¬π°“√ Õπ∑’Ë‡πâπºŸâ‡√’¬π‡ªìπ ”§—≠ ‡æ◊ËÕ„Àâ

π—°‡√’¬π‡ªìπºŸâ¡’ §ÿ≥∏√√¡ ®√‘¬∏√√¡ ¡’§«“¡√Ÿâ§«“¡

 “¡“√∂ ¡’ ÿ¢¿“æÕπ“¡—¬·≈–°“√¥”√ß™’«‘µÕ¬à“ß‡ªìπ ÿ¢

µàÕ‰ª

®“°°“√»÷°…“∫√‘∫∑‡©æ“–¢Õß‚√ß‡√’¬π∫â“π§Ÿ

‡ªìπ°“√‡æ‘Ë¡‡µ‘¡ „π¥â“π∑’Ë‡ªìπ∫«° æ∫«à“ °“√∫√‘À“√

®—¥°“√¢Õß‚√ß‡√’¬π∫â“π§Ÿ¡’‚§√ß √â“ß°“√∫√‘À“√∑’Ë™—¥‡®π

·≈–‡ªìπ√–∫∫∫ÿ§≈“°√¡’°“√∑”ß“π‡ªìπ∑’¡∑’Ë‡¢â¡·¢Áß

ºŸâ∫√‘À“√¡’§ÿ≥∏√√¡ ®√‘¬∏√√¡ ·≈–‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’

∫ÿ§≈“°√∑ÿ°§π„π‚√ß‡√’¬π¡’§«“¡‡™◊ËÕ¡—Ëπ·≈–»√—∑∏“„π

µ—«ºŸâ∫√‘À“√ ¡’§«“¡°√–µ◊Õ√◊Õ√âπ∑’Ë®–∑”ß“π¿“¬„µâ°“√

∫√‘À“√®—¥°“√¢ÕßºŸâ∫√‘À“√ ™ÿ¡™π·≈–°√√¡°“√ ∂“π-

»÷°…“æ√âÕ¡ π—∫ πÿπ°“√∫√‘À“√®—¥°“√‡æ◊ËÕæ—≤π“‚√ß‡√’¬π

µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ ¡’°“√®—¥

°‘®°√√¡ àß‡ √‘¡§ÿ≥∏√√¡®√‘¬∏√√¡·°àπ—°‡√’¬π §√Ÿ∑ÿ°§π

¡’§ÿ≥∏√√¡ ®√‘¬∏√√¡ ·≈–‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’·°àπ—°‡√’¬π

·≈–™ÿ¡™π ¡’°“√ àß‡ √‘¡§√Ÿ∑ÿ°§π„Àâ‰¥â√—∫°“√æ—≤π“

µπ‡ÕßÕ¬à“ß ¡Ë”‡ ¡Õ §√Ÿ¡’§«“¡‡ ’¬ ≈–„π°“√æ—≤π“

°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π „™â∑ÿπ à«πµ—«„π°“√®—¥°‘®°√√¡

°“√‡√’¬π°“√ Õπ  à«π„À≠à¡’∑’Ëæ—°Õ¬Ÿà„πÀ¡Ÿà∫â“πÀ√◊Õ„°≈â

°—∫‚√ß‡√’¬π ∑”„Àâ “¡“√∂ªØ‘∫—µ‘ß“π≈à«ß‡«≈“√“™°“√‰¥â

ºŸâ∫√‘À“√‚√ß‡√’¬π¡’§«“¡™”π“≠¥â“π√–∫∫‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√ ºŸâ∫√‘À“√·≈–§≥–§√Ÿ¡’

»—°¬¿“æ„π°“√√–¥¡∑√—æ¬“°√∑“ß°“√»÷°…“·≈–

ª√– “πß“π°—∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å  „π¥â“π∑’Ë‡ªìπ≈∫

æ∫«à“ °“√®—¥ ¿“æ ¿“æ·«¥≈âÕ¡„π‚√ß‡√’¬π¬—ß‰¡à‡Õ◊ÈÕ

µàÕ°“√‡√’¬π√Ÿâ π—°‡√’¬π à«π„À≠à¬—ß¢“¥§«“¡¢¬—π

À¡—Ëπ‡æ’¬√·≈–‰¡à· «ßÀ“§«“¡√Ÿâ¥â«¬µπ‡Õß ‰¡à¡’π‘ —¬

√—°°“√Õà“π „™â‡«≈“«à“ß‰¡à‡ªìπª√–‚¬™πå „™â¿“…“ ◊ËÕ “√

‰¡à∂Ÿ°µâÕß ¢“¥§«“¡√Ÿâ§«“¡ “¡“√∂æ◊Èπ∞“π¥â“π‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√ ‚√ß‡√’¬π¢“¥ºŸâÕÿª∂—¡¿å∑’Ë™—¥‡®π

µ“¡·π«∑“ß°“√¥”‡π‘π°“√¢Õß‚√ß‡√’¬π„πΩíπ ‰¡à¡’

¡Ÿ≈π‘∏‘/™¡√¡ºŸâª°§√Õß/™¡√¡ »‘…¬å‡°à“„π°“√ª√– “πß“π

·≈– π—∫ πÿπ„π°“√®—¥°“√»÷°…“ °“√∫√‘À“√®—¥°“√

‚√ß‡√’¬π¬—ß‰¡à “¡“√∂¥”‡π‘π°“√„π≈—°…≥–¢Õßπ‘µ‘∫ÿ§§≈

‰¥âÕ¬à“ß‡µÁ¡∑’Ë∑”„Àâ¢“¥§«“¡§≈àÕßµ—« ·≈–¢“¥§«“¡

¬◊¥À¬ÿàπ„π°“√∫√‘À“√®—¥°“√

2. °“√¥”‡π‘π°“√µ“¡√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ß

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡„π‚√ß‡√’¬π∫â“π§Ÿ

«ß®√∑’Ë 1 „π¢—Èπ°“√«“ß·ºπ°‘®°√√¡‚¥¬

ºŸâ«‘®—¬·≈–ºŸâ™à«¬«‘®—¬√à«¡°—π»÷°…“«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¿“æ

∫√‘∫∑¢Õß‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π

„πΩíπ„π —ß°—¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¢Õπ·°àπ

‡¢µ 4 ®”π«π 5 ‚√ß‡√’¬π ¢âÕ¡Ÿ≈®“°°“√»÷°…“‚√ß‡√’¬π

„πΩíπ∑’Ëª√– ∫§«“¡ ”‡√Á® ¢âÕ¡Ÿ≈ ¿“æ∫√‘∫∑¢Õß‚√ß‡√’¬π

∫â“π§Ÿ ·≈–·π«¥”‡π‘π°“√µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß°√–∑√«ß»÷°…“∏‘°“√‡æ◊ËÕ°”Àπ¥

‡ªÑ“ª√– ß§å¢Õß°“√æ—≤π“ «—µ∂ÿª√– ß§å ¥—™π’™’È«—¥

§«“¡ ”‡√Á®∑’Ë ”§—≠ ·ºπß“π/‚§√ß°“√·≈–°‘®°√√¡¢Õß

°“√¥”‡π‘π°“√‚§√ß°“√‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π∫â“π§Ÿ

·≈–√à«¡°—π°”Àπ¥·ºπªØ‘∫—µ‘°“√¿“§‡√’¬π∑’Ë 1

ªï°“√»÷°…“ 2548 ‚¥¬°“√°”Àπ¥·ºπß“π·≈–‚§√ß°“√

µ“¡‡ªÑ“ª√– ß§å·≈–¥—™π’™’È«—¥º≈ ”‡√Á®∑’Ë ”§—≠ ®“°π—Èπ

‰¥âπ”‡Õ“·ºπ∑’Ë°”Àπ¥‰ªªØ‘∫—µ‘ ‚¥¬„ÀâºŸâ¡’ à«π‰¥â‡ ’¬¢Õß

‚√ß‡√’¬π∫â“π§Ÿ‰¥â‡¢â“¡“¡’ à«π√à«¡„π°“√ªØ‘∫—µ‘ ¡’°“√

 —ß‡°µ‡æ◊ËÕª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ ‚¥¬ºŸâ«‘®—¬ ºŸâ™à«¬«‘®—¬

·≈–ºŸâ¡’ à«π‰¥â‡ ’¬∑”°“√ √ÿªº≈°“√ª√–‡¡‘π®“°°“√

ªØ‘∫—µ‘µ“¡·ºπ‡æ◊ËÕ°”Àπ¥‡ªìπ¢âÕ§âπæ∫·≈–‡ªìπ¢âÕ¡Ÿ≈

‡æ◊ËÕ°“√ª√—∫ª√ÿß·ºπªØ‘∫—µ‘°“√„π«ß®√∑’Ë 2 „πª√–‡¥Áπ
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 ‘Ëß∑’Ë∑” ”‡√Á®  ‘Ëß∑’Ë∑”‰¡à ”‡√Á®  ‘Ëß∑’Ë‡ªìπ‚Õ°“  ·≈–

 ‘Ëß∑’Ë‡ªìπÕÿª √√§·≈â«√à«¡°—π∑∫∑«πº≈ß“π‡æ◊ËÕª√—∫ª√ÿß

·ºπß“π·≈–·ºπªØ‘∫—µ‘°“√‡æ◊ËÕ°“√¥”‡π‘π°“√µ“¡«ß®√

∑’Ë 2 µàÕ‰ª

«ß®√∑’Ë 2 „π¢—Èπ°“√ª√—∫ª√ÿß·ºπ ºŸâ«‘®—¬

ºŸâ™à«¬«‘®—¬ ·≈–ºŸâ¡’ à«π‰¥â‡ ’¬¢Õß‚√ß‡√’¬π∫â“π§Ÿ‰¥â¥”‡π‘π

°“√«‘‡§√“–Àå ¿“æªí®®ÿ∫—πªí≠À“·≈–°“√¥”‡π‘π°“√

µ“¡·ºπªØ‘∫—µ‘°“√„π«ß®√∑’Ë 1 „πª√–‡¥Áπ ‘Ëß∑’Ë∑” ”‡√Á®

 ‘Ëß∑’Ë¬—ß‰¡à ”‡√Á®  ‘Ëß∑’Ë‡ªìπ‚Õ°“  ·≈– ‘Ëß∑’Ë‡ªìπÕÿª √√§

·≈â«¥”‡π‘π°“√ª√—∫ª√ÿß‡ªìπ·ºπªØ‘∫—µ‘°“√¿“§‡√’¬π∑’Ë 2

ªï°“√»÷°…“ 2548 ‚√ß‡√’¬π∫â“π§Ÿ ·≈â«π”·ºπ∑’Ëª√—∫ª√ÿß

‰ªªØ‘∫—µ‘‚¥¬„ÀâºŸâ¡’ à«π‰¥â‡ ’¬¢Õß‚√ß‡√’¬π∫â“π§Ÿ‰¥â‡¢â“¡“

¡’ à«π√à«¡„π°“√ªØ‘∫—µ‘ „π¢—Èπ°“√ª√–‡¡‘πº≈√«¡®“°°“√

ªØ‘∫—µ‘ „™â·∫∫ Õ∫∂“¡‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°°≈ÿà¡µ—«Õ¬à“ß

„π‚√ß‡√’¬π∫â“π§Ÿµ“¡°≈ÿà¡µ—«Õ¬à“ß∑’Ë°”Àπ¥‰«â„π°“√«‘®—¬

¢—ÈπµÕπ∑’Ë 1 (°“√»÷°…“∫√‘∫∑) ·≈–°“√µ√«® Õ∫∫—π∑÷°

°“√¥”‡π‘π°“√¢Õß‚√ß‡√’¬π ‡æ◊ËÕπ”¡“«‘‡§√“–Àå

‡ª√’¬∫‡∑’¬∫°“√¥”‡π‘π°“√„π™à«ß‡√‘Ë¡µâπ ™à«ß√–À«à“ß

°“√¥”‡π‘π°“√ ·≈–‡¡◊ËÕ ‘Èπ ÿ¥°“√¥”‡π‘π°“√„πª√–‡¥Áπ

‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß‰√ ∫√√≈ÿµ“¡‡ªÑ“À¡“¬À√◊Õ

 ¿“æ§«“¡ ”‡√Á®∑’Ë§“¥À«—ßÀ√◊Õ‰¡à ·≈–¥”‡π‘π°“√®—¥

ª√–™ÿ¡ —¡¡π“ºŸâ¡’ à«π‰¥â‡ ’¬·≈–ºŸâ‡°’Ë¬«¢âÕß°—∫‚√ß‡√’¬π

∫â“π§Ÿ‡æ◊ËÕµ√«® Õ∫·≈–ª√–‡¡‘π ¿“æ§«“¡ ”‡√Á®

√à«¡°—π‡æ◊ËÕ √ÿªº≈ ¿“æ§«“¡ ”‡√Á®„π°“√¥”‡π‘π°“√

µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π

∫â“π§Ÿ

3. §«“¡ ”‡√Á®„π°“√¥”‡π‘π°“√µ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π∫â“π§Ÿ¥â«¬

√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ¡’¥—ßπ’È §◊Õ

‚√ß‡√’¬π∫â“π§Ÿ¡’°“√®—¥√–∫∫°“√∫√‘À“√®—¥°“√‚¥¬‡πâπ

°“√„Àâ∑ÿ°§π¡’ à«π√à«¡·≈–∫√‘À“√®—¥°“√·∫∫¬÷¥‚√ß‡√’¬π

‡ªìπ∞“π √âÕ¬≈–¢Õßπ—°‡√’¬πµ“¡‚§√ß°“√æ—≤π“√–∫∫

°“√„Àâ∫√‘°“√∑“ß°“√»÷°…“Õ¬Ÿà„π√–¥—∫∑’Ëπà“æÕ„®„π

∑ÿ°¥—™π’™’È«—¥§«“¡ ”‡√Á® º≈°“√ª√–‡¡‘π§ÿ≥¿“æ‚√ß‡√’¬π

µ“¡¡“µ√∞“π∑’Ë°”Àπ¥¡’√–¥—∫¡“µ√∞“π√–¥—∫¥’ ‚√ß‡√’¬π

¡’√–∫∫ª√–°—π§ÿ≥¿“æ¿“¬„π∑’Ë‡¢â¡·¢Áß¡’ª√– ‘∑∏‘¿“æ

°“√ àß‡ √‘¡ª√– ‘∑∏‘¿“æß“π∫√‘À“√®—¥°“√æ◊Èπ∞“πÕ¬Ÿà

„π√–¥—∫∑’Ëπà“æÕ„®‚¥¬‡©æ“–ß“πªØ‘§¡ ß“π∏ÿ√°“√

ß“π “√∫√√≥ ·≈–ß“π°“√‡ß‘π °“√¥”‡π‘π°“√π‘‡∑»

¿“¬„π‡æ◊ËÕ°“√«“ß·ºπæ—≤π“‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‚√ß‡√’¬π¡’°“√ª√– “πß“π√–À«à“ß§≥–°√√¡°“√„π

√–¥—∫µà“ßÊ ‡æ◊ËÕ«“ß·ºπæ—≤π“√à«¡°—π·≈–‚√ß‡√’¬π¡’

 ¿“æ·«¥≈âÕ¡∑’Ë‡Õ◊ÈÕµàÕ°“√®—¥°“√‡√’¬π√Ÿâ¡’ÀâÕß ¡ÿ¥‡ªìπ

‡Õ°‡∑» √–∫∫ ◊ËÕ·≈–Õÿª°√≥å¡’‡æ’¬ßæÕµàÕ°“√„Àâ∫√‘°“√

π—°‡√’¬π∑ÿ°§π ‚√ß‡√’¬π¡’°“√¥”‡π‘π°“√«‘®—¬‡æ◊ËÕæ—≤π“

°“√‡√’¬π√Ÿâ §√Ÿ∑ÿ°§π¡’º≈ß“π∑’Ë‡ªìπß“π«‘®—¬‡æ◊ËÕ°“√®—¥

°‘®°√√¡°“√‡√’¬π°“√ Õπ µ√–Àπ—°·≈–‡ÀÁπ§«“¡ ”§—≠

¢Õß°“√®—¥°“√‡√’¬π√Ÿâµ“¡·π«∑“ßªØ‘√Ÿª°“√‡√’¬π√Ÿâ

§√Ÿ∑ÿ°§πæ—≤π“µπ‡Õß‚¥¬°“√‡¢â“√—∫°“√Õ∫√¡ »÷°…“

¥Ÿß“π ¡’°“√«—¥º≈ª√–‡¡‘πº≈¥â«¬«‘∏’∑’ËÀ≈“°À≈“¬¡’

‡∑§π‘§·≈–§«“¡™”π“≠„π°“√„™â ¡’°“√º≈‘µ ◊ËÕπ«—µ°√√¡

·≈–®—¥°√–∫«π°“√‡√’¬π√Ÿâ‰¥â Õ¥§≈âÕß°—∫»—°¬¿“æ¢Õß

ºŸâ‡√’¬π‚¥¬§√Ÿ∑ÿ°§π¡’»—°¬¿“æ„π°“√„™â‡∑§‚π‚≈¬’

 “√ π‡∑» ·≈–°“√ ◊ËÕ “√ ‚√ß‡√’¬π¡’ÀâÕßªØ‘∫—µ‘«‘∑¬“-

»“ µ√å ·≈–ÀâÕßªØ‘∫—µ‘°“√∑“ß¿“…“∑’Ë‰¥â√—∫°“√ª√—∫ª√ÿß

æ√âÕ¡„™â„π°“√®—¥°“√‡√’¬π√Ÿâ ‚√ß‡√’¬π¡’Õ—µ√“®”π«π§√Ÿ

µàÕπ—°‡√’¬πÕ¬Ÿà„π‡°≥±å∑’Ë‡À¡“– ¡

Õ¬à“ß‰√°Áµ“¡ ®“°°“√∑∫∑«π¢âÕ¡Ÿ≈¬âÕπ°≈—∫

æ∫«à“ ·¡â‚√ß‡√’¬π®–ª√– ∫º≈ ”‡√Á®„π‡√◊ËÕßµà“ßÊ

¥—ß°≈à“«¢â“ßµâπ ·µà°Á¬—ß¡’ªí≠À“À√◊Õ¬—ß‰¡àª√– ∫º≈ ”‡√Á®

 Ÿß ÿ¥µ“¡‡ªÑ“À¡“¬∑’Ë§“¥À«—ß„π∫“ß‡√◊ËÕß ‡™àπ °“√

 àß‡ √‘¡°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√

‡æ◊ËÕ°“√∫√‘À“√®—¥°“√·≈–°“√®—¥µ—Èß‡§√◊Õ¢à“¬ºŸâª°§√Õß

¬—ß¢“¥°“√¥”‡π‘πß“π‡™‘ß√ÿ° °“√ª√–‡¡‘πµπ‡Õß¢Õß

‚√ß‡√’¬πµ“¡·π«∑“ß°“√æ—≤π“ Ÿà°“√‡ªìπ‚√ß‡√’¬π„πΩíπ

æ∫«à“ ‚√ß‡√’¬π¬—ß¢“¥§«“¡æ√âÕ¡„πÀ≈“¬‡√◊ËÕß ‡™àπ

°“√æ—≤π“∑—°…–¿“…“Õ—ß°ƒ…¢Õßπ—°‡√’¬π °“√π”

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¡“„™â‡æ◊ËÕ àß‡ √‘¡

ª√– ‘∑∏‘¿“æß“π∫√‘À“√®—¥°“√æ◊Èπ∞“π¬—ß‰¡à§√Õ∫§≈ÿ¡

ß“π∑ÿ°¥â“π °“√ àß‡ √‘¡„Àâ∫ÿ§≈“°√¿“¬„π‚√ß‡√’¬π

µ√–Àπ—°·≈–‡ÀÁπ§«“¡ ”§—≠¢Õß¡“µ√°“√¥â“π°“√

ª√–À¬—¥æ≈—ßß“π·≈–∑√—æ¬“°√√à«¡°—π¬—ß¢“¥§«“¡

µàÕ‡π◊ËÕß °“√ª√—∫ª√ÿß π“¡°’Ã“·≈–¿Ÿ¡‘∑—»πå¿“¬„π

‚√ß‡√’¬π¡’¢âÕ®”°—¥¥â“π°“√√–¥¡ß∫ª√–¡“≥„Àâ‡æ’¬ßæÕ
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Õ¬à“ß√«¥‡√Á« °“√¢“¥·§≈π∑√—æ¬“°√‡æ◊ËÕ°“√æ—≤π“

·∫∫°â“«°√–‚¥¥ ∫ÿ§≈“°√∑’Ë¡’§«“¡™”π“≠„π·µà≈–ß“π

æ◊Èπ∞“π¡’‰¡à‡æ’¬ßæÕ ¿“√–ß“πÕ◊ËππÕ°®“°ß“π Õπ¢Õß

§√Ÿ àßº≈°√–∑∫µàÕ§ÿ≥¿“æ°“√®—¥°“√‡√’¬π°“√ Õπ

¢“¥«— ¥ÿ·≈– ◊ËÕ„À¡àÊ ∑’Ëπà“ π„® ”À√—∫π—°‡√’¬π §«“¡√Ÿâ ÷°

¢Õß§√Ÿ∑’Ë√Ÿâ ÷°«à“µπ‡Õß∑”ß“πÀπ—°°«à“§√Ÿ‚√ß‡√’¬πÕ◊Ëπ

‰¡à¡’‡«≈“«à“ß ·µà°“√æ‘®“√≥“§«“¡¥’§«“¡™Õ∫ª√–®”ªï

‰¡à ‰¥â√—∫°“√æ‘®“√≥“‡ªìπ°√≥’æ‘‡»…®“°Àπà“¬ß“π∑’Ë

√—∫º‘¥™Õ∫ °“√ àß‡ √‘¡À√◊Õ®—¥ √√ß∫ª√–¡“≥∑’Ë‚√ß‡√’¬π

®–‰¥â√—∫ª√–®”ªï®“°Àπà«¬ß“π∑’ËÕ¬Ÿà√–¥—∫‡Àπ◊Õ¢÷Èπ‰ª¡’

§«“¡≈à“™â“∑”„Àâ°“√∫√‘À“√®—¥°“√ß∫ª√–¡“≥‰¡à‡ªìπ‰ª

µ“¡·ºπ∑’Ë°”Àπ¥‰«â °“√√–¥¡∑√—æ¬“°√‰¡à‡æ’¬ßæÕµàÕ

°“√æ—≤π“‡æ◊ËÕ‡¢â“ Ÿà°“√‡ªìπ‚√ß‡√’¬πµâπ·∫∫‚√ß‡√’¬π„π

Ωíπ  ‘Ëß‡À≈à“π’È≈â«π‡ªìπ¢âÕ¡Ÿ≈¬âÕπ°≈—∫∑’Ë ”§—≠µàÕ°“√

ª√—∫ª√ÿß·°â‰¢‡æ◊ËÕæ—≤π“‚√ß‡√’¬π∫â“π§Ÿ„π√–¬–¬“«µàÕ‰ª

®“°°“√¥”‡π‘π°“√«‘®—¬ ¡’º≈°“√‡√’¬π√Ÿâ∑’Ë

ºŸâ«‘®—¬ “¡“√∂ √ÿª‡ªìπªí®®—¬∑’Ë àßº≈µàÕ§«“¡ ”‡√Á®„π°“√

æ—≤π“‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π

„πΩíπ„Àâ‡ªìπ‰ªÕ¬à“ßµàÕ‡π◊ËÕß·≈–¬—Ëß¬◊π‰¥â ¥—ß· ¥ß„π

¿“æª√–°Õ∫ 2

¿“æª√–°Õ∫ 2  ªí®®—¬∑’Ë àßº≈µàÕ§«“¡ ”‡√Á®„π°“√æ—≤π“‚√ß‡√’¬π

µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ„Àâ‡ªìπ‰ªÕ¬à“ßµàÕ‡π◊ËÕß·≈–¬—Ëß¬◊π
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Õ¿‘ª√“¬º≈°“√«‘®—¬

‡¡◊ËÕæ‘®“√≥“®“°º≈°“√»÷°…“∫√‘∫∑¢Õß‚√ß‡√’¬π

∫â“π§Ÿ æ∫«à“ ‡ªìπ‚√ß‡√’¬πª√–∂¡»÷°…“∑’Ë‡ªî¥¢¬“¬‚Õ°“ 

∑“ß°“√»÷°…“¢π“¥‡≈Á° µ—ÈßÕ¬Ÿà„π ¿“æ·«¥≈âÕ¡∑’Ë¬“°µàÕ

°“√√–¥¡∑√—æ¬“°√∑“ß°“√»÷°…“  àßº≈„Àâ°“√¥”‡π‘π°“√

¢Õß‚√ß‡√’¬π∫â“π§Ÿ¬—ß¡’ªí≠À“À≈“¬ª√–°“√ ́ ÷Ëß Õ¥§≈âÕß

°—∫∑’Ë®“µÿ√πµå ©“¬· ß (2548) °≈à“««à“°√–∑√«ß‡Õß

¬—ß‰¡à¡’§«“¡™—¥‡®π‡°’Ë¬«°—∫·π«∑“ß°“√™à«¬‡À≈◊Õ

‚√ß‡√’¬π„πΩíπ∑’Ë ‰¡à “¡“√∂À“ß∫ª√–¡“≥¡“æ—≤π“

‚√ß‡√’¬π¢Õßµπ‡Õß‰¥â ´÷Ëßµ“¡¢âÕµ°≈ß‡∫◊ÈÕßµâπ√—∞®–

 π—∫ πÿπß∫ª√–¡“≥„Àâ à«πÀπ÷Ëß·≈–„Àâ‚√ß‡√’¬πÀ“

‡Õ°™π¡“Õÿª∂—¡¿åÕ’° à«πÀπ÷Ëß ·µà∫“ß‚√ß‡√’¬π¬“°®π

·≈–¢“¥§«“¡æ√âÕ¡„π∑ÿ°¥â“π·≈–¬—ßµ—ÈßÕ¬Ÿà„π™ÿ¡™π∑’Ë

¬“°®π∑”„Àâ°“√À“ºŸâÕÿª∂—¡¿å‡ªìπ‡√◊ËÕß∑’Ë¬“°Õ¬à“ß¬‘Ëß ®“°

 ¿“æ¢âÕ‡∑Á®®√‘ß¥—ß°≈à“«‚√ß‡√’¬π∫â“π§Ÿ´÷Ëß¡’»—°¬¿“æ

¥â“π°“√√–¥¡∑√—æ¬“°√‡æ◊ËÕ°“√»÷°…“πâÕ¬‡π◊ËÕß®“°

¢âÕ®”°—¥∑’Ë°≈à“«¡“¢â“ßµâπ®÷ß‰¥â‡πâπ°“√¥”‡π‘π°“√µ“¡

‚§√ß°“√Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ‚¥¬„™â√–‡∫’¬∫

«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ‚¥¬¡’‡ªÑ“À¡“¬ ”§—≠

§◊Õ „Àâ∑ÿ°ΩÉ“¬¡’ à«π√à«¡„π∑ÿ°¢—ÈπµÕπ‡æ◊ËÕ √â“ß§«“¡

µ√–Àπ—°„π°“√æ—≤π“√à«¡°—π ·≈–®“°°“√¥”‡π‘π°“√«‘®—¬

¡’º≈„Àâ‚√ß‡√’¬π∫â“π§Ÿ‰¥â‡πâπ°“√∫√‘À“√‚¥¬„™â‚√ß‡√’¬π

‡ªìπ∞“π (school based-management) ¡“°¢÷Èπ ¡’

‚§√ß √â“ß≈”¥—∫¢—ÈπµÕπ¢Õß°“√∫√‘À“√®—¥°“√§≈àÕßµ—«

‚√ß‡√’¬π¡’¡“µ√∞“π°“√ªØ‘∫—µ‘ß“π Õ¥§≈âÕß°—∫

‚§√ß √â“ß°“√∫√‘À“√ß“π ∑”„Àâ‚√ß‡√’¬π “¡“√∂„Àâ∫√‘°“√

∑“ß°“√»÷°…“Õ¬à“ß∑—Ë«∂÷ß§√Õ∫§≈ÿ¡°≈ÿà¡‡ªÑ“À¡“¬

¡’√–¥—∫§ÿ≥¿“æ°“√»÷°…“¢Õß‚√ß‡√’¬π Ÿß¢÷Èπ‡ªìπ∑’Ë¬Õ¡√—∫

¢Õß™ÿ¡™π·≈–ºŸâ‡°’Ë¬«¢âÕß¡“°¢÷Èπ ´÷Ëß Õ¥§≈âÕß°—∫ß“π

«‘®—¬¢Õß Brown and Bruce (1998) ∑’Ëæ∫«à“ °“√∫√‘À“√

‚¥¬„™â‚√ß‡√’¬π‡ªìπ∞“π‡ªìπ°“√‡ªî¥‚Õ°“ „ÀâºŸâ¡’ à«π

‡°’Ë¬«¢âÕß¡’ à«π√à«¡„π°“√®—¥°“√»÷°…“¡“°¢÷Èπ‡ªìπ°“√

√–¥¡∑√—æ¬“°√®“°∑âÕß∂‘Ëπ∑”„Àâ¢«—≠·≈–°”≈—ß„®¢Õß§√Ÿ

¥’¢÷Èπ ‡°‘¥§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å„π°“√®—¥°“√»÷°…“

∑”„Àâ°“√∫√‘À“√¡’ª√– ‘∑∏‘¿“æ Ÿß¢÷Èπ ‚ª√àß„ µ√«® Õ∫

‰¥â §«“¡ —¡æ—π∏å√–À«à“ß‚√ß‡√’¬π·≈–™ÿ¡™π¥’¢÷Èπ ·≈–

‡¡◊ËÕæ‘®“√≥“∂÷ß√–∫∫°“√ àß‡ √‘¡°“√∫√‘À“√¢Õß‚√ß‡√’¬π

∫â“π§Ÿæ∫«à“ À≈—ß®“°°“√¥”‡π‘π°“√«‘®—¬∑”„Àâ‚√ß‡√’¬π¡’

«— ¥ÿÕÿª°√≥å§√∫§√—π  –¥«°µàÕ°“√„™âß“π·≈–∑”„Àâ°“√

∫√‘À“√ß“π¡’§«“¡§≈àÕßµ—« Õ“§“√ ∂“π∑’Ëπà“¥Ÿ πà“Õ¬Ÿà

πà“‡√’¬π´÷Ëß‰¥â àßº≈µàÕ§«“¡ “¡“√∂∑“ß°“√‡√’¬π¢Õß

π—°‡√’¬π¥—ß∑’Ë Cheng (2002) ‰¥â°≈à“«∂÷ß¿“√°‘®¢Õß°“√

ªØ‘√Ÿª°“√»÷°…“«à“ ‡ªÑ“À¡“¬∑’Ë·∑â®√‘ß¢Õß‚√ß‡√’¬π §◊Õ

°“√Õ”π«¬ª√–‚¬™πåµàÕ°“√®—¥°“√‡√’¬π°“√ Õπ¢Õß§√Ÿ

·≈– àß‡ √‘¡°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π‚¥¬‡πâπº≈º≈‘µ¥â“π

ºŸâ‡√’¬π‡ªìπ ”§—≠ (improvement of students outcomes)

‡¡◊ËÕæ‘®“√≥“∂÷ß°“√æ—≤π“¥â“π§ÿ≥¿“æπ—°‡√’¬π·≈–

°√–∫«π°“√®—¥°“√‡√’¬π√Ÿâ¢Õß‚√ß‡√’¬π∫â“π§ŸÀ≈—ß®“°

¥”‡π‘π°“√«‘®—¬æ∫«à“ °“√®—¥°“√‡√’¬π°“√ Õπ„π∑ÿ°°≈ÿà¡

 “√–¡’§«“¡§≈àÕßµ—«¡“°¢÷Èπ π—°‡√’¬π “¡“√∂„™â‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√‡æ◊ËÕ°“√‡√’¬π√Ÿâ π—°‡√’¬π¡’

§ÿ≥≈—°…≥–∑’Ëæ÷ßª√– ß§å¡“°¢÷Èπ πà“®–¡’º≈¡“®“°°“√

æ—≤π“¥â“π°“√‡√’¬π°“√ Õπ¢Õß‚√ß‡√’¬π∑’Ë‡πâπ°“√æ—≤π“

π—°‡√’¬πµ“¡»—°¬¿“æ¢Õßµπ‡Õß·≈–®—¥°√–∫«π°“√

‡√’¬π°“√ Õπ∑’Ë‡πâπºŸâ‡√’¬π‡ªìπ ”§—≠µ“¡‡®µπ“√¡≥å¢Õß

°“√‡ªìπ‚√ß‡√’¬π„πΩíπ ¥—ß∑’Ë æ.µ.∑. ¥√. ∑—°…‘≥ ™‘π«—µ√

(2546) °≈à“««à“ À—«„® ”§—≠¢Õß°“√®—¥°“√‡√’¬π√Ÿâ°“√

ªØ‘√Ÿª°“√»÷°…“ ¡—¬„À¡àπ—Èπ §◊Õ°“√ª≈¥ª≈àÕ¬æ≈—ß ¡Õß

¢Õßπ—°‡√’¬π∑ÿ°§π (release brain power)

„π¥â“π°“√æ—≤π“§√Ÿ·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“

æ∫«à“ §√Ÿ∑ÿ°§π‰¥âµ√–Àπ—°·≈–‡ÀÁπ§«“¡ ”§—≠¢Õß

°“√®—¥°“√‡√’¬π√Ÿâµ“¡·π«∑“ßªØ‘√Ÿª°“√»÷°…“ ¡’°“√

æ—≤π“µπ‡Õß‚¥¬°“√‡¢â“√—∫°“√»÷°…“ °“√Õ∫√¡

°“√¥Ÿß“π ¡’§«“¡ “¡“√∂¥â“π°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√¡“°¢÷Èπ πà“®–¡’ “‡Àµÿ¡“®“°§«“¡

 “¡“√∂„π°“√ √â“ß§«“¡µ√–Àπ—°„π°“√æ—≤π“µπ‡Õß

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π ‡π◊ËÕß®“°ºŸâ∫√‘À“√‚√ß‡√’¬π∫â“π§Ÿ

§πªí®®ÿ∫—π ‡ªìπºŸâ¡’§«“¡ “¡“√∂„π¥â“π°“√„™â‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√ ¡’§«“¡‡ªìπºŸâπ”∑“ß«‘™“°“√

‰¥â√—∫°“√ª√– “π„Àâ∑”Àπâ“∑’Ë«‘∑¬“°√∑“ß«‘™“°“√Õ¬à“ß

µàÕ‡π◊ËÕß ®πÕ“®°≈à“«‰¥â«à“ ç‡ªìπºŸâπ”·Ààß°“√‡ª≈’Ë¬π·ª≈ßé

„π∑ÿ°¥â“π¢Õß‚√ß‡√’¬π∫â“π§Ÿ ®“°§«“¡√Ÿâ§«“¡ “¡“√∂

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π∫â“π§Ÿ¥—ß°≈à“«πà“®– àßº≈µàÕ°“√

æ—≤π“¢Õß§√Ÿ∑ÿ°§π„π‚√ß‡√’¬π∫â“π§Ÿ ¥—ß∑—»π–¢Õß
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«‘‚√®πå  “√√—µπ– (2548) ∑’Ë°≈à“««à“ ºŸâπ”·Ààß°“√

‡ª≈’Ë¬π·ª≈ß®–‡ªìπºŸâ®Ÿß„®„Àâ∑ÿ°§πªØ‘∫—µ‘ß“π‡°‘π°«à“

§«“¡§“¥À«—ßµ“¡ª°µ‘  ¥â«¬·√ß®Ÿß„®∑’Ë‡°‘¥¢÷Èπ¿“¬„πµπ

¡ÿàß§«“¡µâÕß°“√„π§«“¡ ”‡√Á®¢Õßß“π ¡’°“√æ—≤π“

√–∫∫°“√§‘¥°“√∑”ß“π‡ªìπ¢Õßµπ‡ÕßÀ√◊Õ¢Õß‚√ß‡√’¬π

¡’§«“¡¡ÿàß¡—Ëπ∑’Ë®–°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß ·≈–∑’Ë àßº≈

µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

°“√¥”‡π‘π°“√¥â“π°“√æ—≤π“√–‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√¢Õß‚√ß‡√’¬π∫â“π§Ÿ®“°°“√

«‘®—¬æ∫«à“ ·¡â®–¡’¢âÕ®”°—¥„π°“√√–¥¡∑√—æ¬“°√·≈–

ß∫ª√–¡“≥ ·≈–¬—ß‰¡à§√Õ∫§≈ÿ¡„πß“π∑ÿ°¥â“π ·µà°Á¡’

°“√æ—≤π“·∫∫°â“«°√–‚¥¥®“° ¿“æ∑’Ë‡§¬‡ªìπ¡“·µà‡¥‘¡

¡’ÀâÕßªØ‘∫—µ‘°“√∑’Ë∑—π ¡—¬¡’ ◊ËÕÕÿª°√≥å∑“ß‡∑§‚π‚≈¬’∑’Ë

∑—π ¡—¬  “¡“√∂„Àâ∫√‘°“√π—°‡√’¬π‰¥âÕ¬à“ß‡æ’¬ßæÕ ∑—Èßπ’È

‡°‘¥®“°°“√‡¢â“¡“¡’ à«π√à«¡¢Õß™ÿ¡™π„π°“√æ—≤π“

‚√ß‡√’¬πµ“¡√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

´÷Ëß™ÿ¡™π‡Õß¡Õß«à“¿“æ∑’Ë‡¥àπ™—¥∑’Ë ÿ¥¢Õß‚√ß‡√’¬π„πΩíπ

§◊Õ §«“¡‡æ’¬∫æ√âÕ¡·≈–∑—π ¡—¬¥â“π‡∑§‚π‚≈¬’ “√-

 π‡∑» ÷́Ëß Õ¥§≈âÕß°—∫·π«§‘¥¢Õß∑—°…‘≥ ™‘π«—µ√

(2546) π“¬°√—∞¡πµ√’ ∑’Ë°≈à“««à“ ç‡√“µâÕß √â“ß‚√ß‡√’¬π

„πΩíπ„Àâ‡ªìπ‚√ß‡√’¬π™—Èπ¥’∑’Ë‡ªìπµâπ·∫∫¢Õß°“√„™â

‡∑§‚π‚≈¬’ “√ π‡∑»„π‚√ß‡√’¬π¡’Õÿª°√≥å°“√‡√’¬π

°“√ Õπ§√∫§√—π ¡’ÀâÕß ¡ÿ¥∑’Ë∑—π ¡—¬¡’°“√„™â ◊ËÕ

‡∑§‚π‚≈¬’ “√ π‡∑»„π°“√®—¥°“√‡√’¬π°“√ Õπé

‡¡◊ËÕæ‘®“√≥“∂÷ß§«“¡°√–µ◊Õ√◊Õ√âπ¢Õß™ÿ¡™π

µàÕ°“√æ—≤π“‚√ß‡√’¬π„πΩíπ°√≥’‚√ß‡√’¬π∫â“π§Ÿ æ∫«à“

™ÿ¡™π¡’§«“¡ π„®„π°‘®°√√¡¥â“π°“√‡√’¬π√Ÿâ∑“ß‡∑§‚π‚≈¬’

 “√ π‡∑»¢Õßπ—°‡√’¬π¡“°¢÷Èπ ·≈–æ√âÕ¡∑’Ë®–‡¢â“¡“¡’

 à«π√à«¡„π°“√ àß‡ √‘¡¥â“π°“√æ—≤π“‡∑§‚π‚≈¬’ “√-

 π‡∑» ·≈–°“√ ◊ËÕ “√µ“¡»—°¬¿“æ¢Õßµπ‡Õß  à«πÀπ÷Ëß

¢Õß§«“¡‡¥àπ™—¥„π°“√æ—≤π“¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√¡’ “‡Àµÿ®“°§«“¡√Ÿâ§«“¡ “¡“√∂¢Õß

ºŸâ∫√‘À“√‚√ß‡√’¬π„π¥â“ππ’È ´÷Ëß‡ªìπ·√ß¢—∫∑’Ë ”§—≠„Àâ

‚√ß‡√’¬π∫â“π§Ÿ¡’§«“¡‚¥¥‡¥àπ¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»

Õ¬à“ß√«¥‡√Á« ¥—ßß“π«‘®—¬¢Õß Heck (1993) ∑’Ëæ∫«à“

æƒµ‘°√√¡·≈–§«“¡ “¡“√∂¢Õß§√Ÿ„À≠à®–™à«¬„Àâ§√Ÿ

¡’¢«—≠ ·≈–°”≈—ß„®¥’¢÷Èπ·≈–æƒµ‘°√√¡Õ◊Ëπ ‡™àπ §«“¡

 “¡“√∂∑’Ë‚¥¥‡¥àπ¥â“π„¥¥â“πÀπ÷ËßÀ√◊Õ∑ÿ°¥â“π¢Õß§√Ÿ„À≠à

®–∑”„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß‡æ◊ËÕ°“√æ—≤π“¢Õß§√Ÿ„π

‚√ß‡√’¬π ·≈–„π à«π°“√¥”‡π‘π°“√¥â“π°“√æ—≤π“

‡§√◊Õ¢à“¬‡æ◊ËÕ°“√‡√’¬π√Ÿâ ·≈–°“√√–¥¡∑√—æ¬“°√∑“ß

°“√»÷°…“¢Õß‚√ß‡√’¬π∫â“π§Ÿ æ∫«à“ ·¡â®–¡’¢âÕ®”°—¥¥â“π

°“¬¿“æ·≈–‡»√…∞°‘®¢Õß™ÿ¡™π∑’Ëµ—Èß ·µà‚√ß‡√’¬π

∫â“π§Ÿ°Á¡’§«“¡‚¥¥‡¥àπ„π§«“¡æ¬“¬“¡ √â“ß‡§√◊Õ¢à“¬

‡æ◊ËÕ°“√æ—≤π“ „π≈—°…≥–¢Õß°“√∑”¢âÕµ°≈ß„π°“√

æ—≤π“√à«¡°—π(MOU) ∑—Èßπ’È¡’Àπà«¬ß“π‡Õ°™π ·≈–

Àπà«¬ß“π¢Õß√—∞¡“√à«¡„π°“√∑”¢âÕµ°≈ß¥—ß°≈à“« ÷́Ëß

°Á¡’ à«π àßº≈µàÕ°“√æ—≤π“µ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ¥â«¬ ∑—Èßπ’È°“√¥”‡π‘π°“√ √â“ß

‡§√◊Õ¢à“¬‡æ◊ËÕ°“√æ—≤π“¥—ß°≈à“« ‡ªìπ‰ªµ“¡‡®µπ“√¡≥å

¢Õß‚§√ß°“√‚√ß‡√’¬π„πΩíπ¥â“π°“√æ—≤π“‡§√◊Õ¢à“¬

‡æ◊ËÕ°“√‡√’¬π√Ÿâ∑’Ë«à“ ‚√ß‡√’¬π„πΩíπ®–µâÕß¡’°“√æ—≤π“

√–∫∫¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å‡æ◊ËÕ√–¥¡∑√—æ¬“°√∑“ß°“√

»÷°…“·°à‚√ß‡√’¬π‚¥¬¡’«‘∏’°“√§◊Õ °“√ √â“ß§«“¡µ√–Àπ—°

„π°“√√à«¡¡◊Õ√à«¡„®∑’Ë®–æ—≤π“

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

1.1 ®“°°“√«‘®—¬„π°‘®°√√¡°“√«“ß·ºπ

æ∫«à“ ºŸâ∫√‘À“√‚√ß‡√’¬π§«√®–‡™◊ËÕ¡‚¬ß·π«§‘¥°“√

æ—≤π“ Ÿà§«“¡‡ªìπ‚√ß‡√’¬π„πΩíπ√—∫øíß§«“¡§‘¥‡ÀÁπ®“°

∫ÿ§≈“°√∑’Ë‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬ √â“ß§«“¡‡¢â“„®·≈–§«“¡

µ√–Àπ—°„π≈—°…≥–°“√ √â“ß§à“π‘¬¡√à«¡„π°“√æ—≤π“

1.2 ®“°°“√¥”‡π‘π°“√«‘®—¬„π¢—ÈπµÕπ°“√

‡µ√’¬¡°“√ (°‘®°√√¡ SWOT analysis) æ∫«à“

‚√ß‡√’¬π§«√«‘‡§√“–Àå·≈–ª√–‡¡‘πº≈µπ‡Õß‡æ◊ËÕ»÷°…“

§«“¡æ√âÕ¡∑—Èß¥â“πªí®®—¬∑’Ë®”‡ªìπ·≈–ªí®®—¬‡ √‘¡‚¥¬

®–µâÕß„Àâ™ÿ¡™π‡¢â“¡“¡’ à«π√à«¡„π°“√«‘‡§√“–Àå·≈–

ª√–‡¡‘π¥â«¬

1.3 °√–∫«π°“√„π°“√¥”‡π‘π°“√·≈–

æ—≤π“§«√‡°‘¥®“°°“√¡’ à«π√à«¡„π≈—°…≥–√à«¡§‘¥

√à«¡«“ß·ºπ√à«¡∑”·≈–√à«¡ª√–‡¡‘πº≈‚¥¬‚√ß‡√’¬π

 “¡“√∂π”√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

¡“ª√—∫„™â‚¥¬¢âÕ§âπæ∫π’ÈºŸâ«‘®—¬æ∫‰¥â®“°°“√¥”‡π‘π°“√
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µ“¡·ºπªØ‘∫—µ‘°“√‚¥¬ºŸâ¡’ à«π‰¥â‡ ’¬∑’Ë¡’ à«π√à«¡„π°“√

«“ß·ºπ·µà≈–‡√◊ËÕß®–¡’§«“¡°√–µ◊Õ√◊Õ√âπ∑’Ë®–∑”°‘®°√√¡

µ“¡·ºππ—ÈπÕ¬à“ß‡¥àπ™—¥

1.4 ®“°°‘®°√√¡°“√ªØ‘∫—µ‘µ“¡·ºπºŸâ«‘®—¬

æ∫«à“°“√ªØ‘∫—µ‘ß“π∑’Ë∫√√≈ÿº≈ ”‡√Á®¢ÕßºŸâªØ‘∫—µ‘®–

 àß‡ √‘¡„Àâ‡°‘¥·√ß®Ÿß„®„π°“√ªØ‘∫—µ‘ß“π ¥—ßπ—Èπ°“√°”Àπ¥

‡ªÑ“ª√– ß§å¢Õß°“√æ—≤π“ (goal) ·≈–¥—™π’™’È«—¥ ¿“æ

§«“¡ ”‡√Á® (KPI) §«√Õ¬Ÿà„π°√Õ∫¢Õß§«“¡‡ªìπ‰ª‰¥â

‡æ◊ËÕ √â“ß·√ß®Ÿß„®„π°“√ªØ‘∫—µ‘ß“π¢Õß∑ÿ°ΩÉ“¬

1.5 ®“°°“√ —¡¿“…≥å·≈–√à«¡¥”‡π‘π°“√

«‘®—¬°—∫∫ÿ§≈“°√„π‚√ß‡√’¬π∫â“π§Ÿ æ∫«à“¢«—≠·≈–°”≈—ß„®

„π¥â“π°“√‰¥â√—∫æ‘®“√≥“§«“¡¥’§«“¡™Õ∫‡ªìπ°√≥’æ‘‡»…

‡ªìπ ‘Ëß∑’Ë ”§—≠·≈– “¡“√∂ √â“ß·√ß®Ÿß„®„π°“√∑”ß“π

‰¥â‡ªìπÕ¬à“ß¥’ ¥—ßπ—ÈπÀπà«¬ß“π√–¥—∫ Ÿß §«√¡’°“√

«“ß·ºπ°“√ àß‡ √‘¡¢«—≠·≈–°”≈—ß„®„π°“√ªØ‘∫—µ‘ß“π

¢Õß∫ÿ§≈“°√¢Õß‚√ß‡√’¬π„πΩíπÕ¬à“ß‡À¡“– ¡·≈–¡’

§«“¡™—¥‡®π

1.6 ®“°°“√¥”‡π‘π°“√«‘®—¬„π¢—ÈπµÕπ¢Õß

°“√ªØ‘∫—µ‘µ“¡·ºπ·≈–¢âÕ§âπæ∫¥â“π°“√æ—≤π“√–∫∫

¿“§’‡§√◊Õ¢à“¬Õÿª∂—¡¿å·≈–∑√—æ¬“°√∑“ß°“√»÷°…“„π¥â“π

ß∫ª√–¡“≥∑’Ë‚√ß‡√’¬π∫â“π§Ÿ‰¥â√—∫°“√®—¥ √√µ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ‡ª√’¬∫‡∑’¬∫°—∫‚√ß‡√’¬π

„πΩíπÕ◊Ëπ∑’Ë¡’ ¿“æ∫√‘∫∑µà“ß°—πæ∫«à“ ”À√—∫‚√ß‡√’¬π

„πΩíπ∑’Ë¡’¢π“¥‡≈Á°§«√¡’√–∫∫À√◊Õ‡°≥±å„π°“√®—¥ √√

ß∫ª√–¡“≥‡æ◊ËÕ°“√æ—≤π“ Ÿà°“√‡ªìπ‚√ß‡√’¬π„πΩíπÕ¬à“ß

‡À¡“– ¡‡æ◊ËÕ≈¥¿“√–¥â“π°“√√–¥¡∑√—æ¬“°√‡æ◊ËÕ°“√

æ—≤π“¢Õß‚√ß‡√’¬π

1.7 „π°“√«‘®—¬¢—ÈπµÕπ∑’Ë 2 «ß®√∑’Ë 1

(¿“§‡√’¬π∑’Ë 1 ªï°“√»÷°…“ 2548) ‚√ß‡√’¬π∫â“π§Ÿ¡ÿàß∑’Ë

®–· «ßÀ“ºŸâÕÿª∂—¡¿å‡æ◊ËÕ°“√√–¥¡∑√—æ¬“°√„π°“√æ—≤π“

·∫∫°â“«°√–‚¥¥ ·µà¡’¢âÕ®”°—¥∑’ËºŸâÕÿª∂—¡¿å‰¡à‡≈Áß‡ÀÁπ

§«“¡ ”§—≠„π°“√æ—≤π“‚√ß‡√’¬πµ“¡‚§√ß°“√Àπ÷ËßÕ”‡¿Õ

Àπ÷Ëß‚√ß‡√’¬π„πΩíπ ºŸâ«‘®—¬·≈–ºŸâ¡’ à«π‰¥â‡ ’¬¢Õß‚√ß‡√’¬π

∫â“π§Ÿ®÷ßª√—∫ª√ÿß·ºπ°“√¥”‡π‘π°“√„π«ß®√∑’Ë 2 ‚¥¬

¡ÿàß‡πâπ‰ª∑’Ë°“√ √â“ß‡§√◊Õ¢à“¬‡æ◊ËÕ°“√æ—≤π“ ‡ªìπ ”§—≠

¥—ßπ—Èπ‚√ß‡√’¬π∑’Ë¡’ ¿“æ∫√‘∫∑§≈â“¬°—∫‚√ß‡√’¬π∫â“π§Ÿ

§«√®–¡ÿàß‡πâπ‰ª∑’Ë°“√ √â“ß‡§√◊Õ¢à“¬‡æ◊ËÕ°“√æ—≤π“

¡“°°«à“°“√· «ßÀ“ºŸâÕÿª∂—¡¿å·≈–Àπà«¬ß“π√–¥—∫‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–‡¢â“¡“¡’∫∑∫“∑„π°“√

¥”‡π‘π°“√¥—ß°≈à“«

1.8 ‡π◊ËÕß®“°„πªï°“√»÷°…“ 2548 ‚√ß‡√’¬π

∫â“π§Ÿ‰¥â√—∫°“√ª√–‡¡‘π‡æ◊ËÕ√—∫√Õß§ÿ≥¿“æ¿“¬πÕ°®“°

 ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“

«‘®—¬æ∫«à“ §«√¡’°“√‡™◊ËÕ¡‚¬ß√–À«à“ß¡“µ√∞“π°“√»÷°…“

¢—Èπæ◊Èπ∞“π ¡“µ√∞“π°“√»÷°…“‡æ◊ËÕ°“√ª√–‡¡‘π¿“¬πÕ°

·≈–‡°≥±å„π°“√æ—≤π“‚√ß‡√’¬π„πΩíπ Ÿà°“√‡ªìπ‚√ß‡√’¬π

µâπ·∫∫‚√ß‡√’¬π„πΩíπ‡æ◊ËÕ √â“ß§«“¡™—¥‡®π¢Õß∑‘»∑“ß

°“√æ—≤π“·≈–≈¥¿“√–ß“π∑’Ë´È”´âÕπ¢Õß∫ÿ§≈“°√„π

‚√ß‡√’¬π

1.9 ®“°°“√«‘®—¬„π°‘®°√√¡¢—ÈπµÕπ°“√

 —ß‡°µ‡æ◊ËÕª√–‡¡‘π°“√ªØ‘∫—µ‘·≈–°“√∑∫∑«πº≈°“√

ªØ‘∫—µ‘ß“π°“√¢Õß°√–∫«π°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡„π‚√ß‡√’¬πºŸâ«‘®—¬æ∫«à“§«√¡’°“√ª√–™“ —¡æ—π∏å

„ÀâÕß§å°√¿“¬πÕ°‚√ß‡√’¬π‡¢â“¡“¡’ à«π√à«¡∑—Èßπ’È‡æ◊ËÕ

 √â“ß§«“¡‡¢â“„® ·≈–µ√–Àπ—°„π°“√æ—≤π“√à«¡°—π

1.10 ºŸâ«‘®—¬æ∫«à“§«“¡‰¡à§ß∑πµàÕ°“√∑”

°‘®°√√¡∑’Ëª√– ∫§«“¡ ”‡√Á®À√◊Õ‰¥â√—∫°“√æ—≤π“·≈â«

‡ªìπªí≠À“∑’Ë ”§—≠„π°“√¥”‡π‘π°“√„π‚√ß‡√’¬π∫â“π§Ÿ

¥—ßπ—Èπ°“√ √â“ß§«“¡µàÕ‡π◊ËÕß„π°“√æ—≤π“‡ªìπ ‘Ëß ”§—≠

Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß ‚√ß‡√’¬π·≈–™ÿ¡™π §«√¡’°“√

°”Àπ¥·π«∑“ß„π°“√ √â“ß§«“¡µàÕ‡π◊ËÕß„π°“√æ—≤π“

∑’Ë™—¥‡®π‡™àπ°“√°”Àπ¥‡ªÑ“À¡“¬∑’Ë∑â“∑“¬ ·≈–°“√°”Àπ¥

º≈µÕ∫·∑π∑’Ë§ÿâ¡§à“

2. ¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßµàÕ‰ª

‡æ◊ËÕ„Àâ‡°‘¥ª√–‚¬™πå„π¥â“π°“√«‘®—¬‡æ◊ËÕ

 √â“ß¢âÕ§âπæ∫·≈–Õß§å§«“¡√Ÿâ„À¡àºŸâ«‘®—¬¢Õ‡ πÕ·π–„π

°“√∑”«‘®—¬§√—ÈßµàÕ‰ª¥—ßπ’È

2.1 §«√∑”°“√«‘®—¬„π≈—°…≥–π’È„πÕß§å°√

À√◊Õ‚√ß‡√’¬π∑’Ë¡’ ¿“æ∫√‘∫∑∑’Ë·µ°µà“ß®“°‚√ß‡√’¬π∫â“π§Ÿ

‡™àπ ‚√ß‡√’¬π∑’Ë¡’¢π“¥„À≠à·≈â«‡ª√’¬∫‡∑’¬∫„Àâ‡ÀÁπ§«“¡

·µ°µà“ß¢Õß°√–∫«π°“√¥”‡π‘πß“π ·≈–º≈ ”‡√Á®¢Õß

°“√æ—≤π“

2.2 §«√∑”°“√«‘®—¬„π≈—°…≥–À√◊Õª√–‡¥Áπ

‡¥’¬«°—ππ’È ‚¥¬‡πâπ√“¬≈–‡Õ’¬¥‡ªìπ√“¬¥â“π ‡™àπ °“√„™â
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√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√„π°“√æ—≤π“§√Ÿ·≈–∫ÿ§≈“°√

∑“ß°“√»÷°…“

2.3 §«√∑”°“√«‘®—¬‡æ◊ËÕ √â“ßµ—«·∫∫°“√

æ—≤π“‚√ß‡√’¬π¥â«¬√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡

2.4 §«√∑”°“√«‘®—¬‡æ◊ËÕæ—≤π“°“√¡’ à«π-

√à«¡¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬µàÕ°“√¥”‡π‘π°“√µ“¡‚§√ß°“√

Àπ÷ËßÕ”‡¿ÕÀπ÷Ëß‚√ß‡√’¬π„πΩíπ¢Õß‚√ß‡√’¬π¥â«¬√–‡∫’¬∫

«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

2.5 §«√∑”°“√«‘®—¬µàÕ‡π◊ËÕß„πª√–‡¥Áππ’È

‡æ◊ËÕ»÷°…“∂÷ß ¿“æ§«“¡§ß∑π·≈–§«“¡µàÕ‡π◊ËÕß

„π°“√æ—≤π“®“°√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’

 à«π√à«¡

2.6 §«√∑”°“√«‘®—¬‡æ◊ËÕæ—≤π“°“√¡’ à«π-

√à«¡¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬µàÕ°“√¥”‡π‘π°“√µ“¡‚§√ß°“√
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The purposes of this study were to 1) develop the relationship of linear structure on school
administratorsû leadership effectiveness affecting primary school effectiveness, and 2) identify the
relationship between administratorsû leadership effectiveness and primary school effectiveness. The study
was administered into 2 phases: the first phase was the determination on the study framework including
an analysis of concerned documents and researches, interviews of 8 distinguished persons, outstanding
school as well as a content analysis; the second phase comprised a test of hypothesis based on a set of
5-level rating scale questionnaires with the discrimination power of 0.25-0.89 and the reliability of
0.96-0.99. The population of this study consisted of 203 school administrators and 457 teachers in primary
schools under the Offices of Sakon Nakhon Educational Service Area 1,2 and 3. Data were obtained using
Multistage Random Sampling through SPSS for Windows. Statistics used included frequency, percentage,
mean, standard deviation, Pearsonûs Product Moment Correlation Coefficient. In search of an analysis of
linear structure, the LISREL was employed.

Findings:
The major finding suggested that, as a whole, the relationship on linear structure of leadership

effectiveness of the school administrators affecting the school effectiveness in harmony with empirical
data (X2 =5.78, p-value = 0.12, df = 3, RMSEA = 0.038, GFI = 1.00, AGFI = 0.98, Largest Standardized
Residual = 1.64) When general influence value affecting the school effectiveness was determined, it was
also found that the factor on the situation aspect obtained the highest influence equaling 0.77 with the
direct influence at 0.50 and the indirect influence at 0.27. The next lower aspects comprised leader
behavior with the direct influence value of 0.30, leadership characteristics with the indirect influence
value of 0.17 and the background aspect with the direct influence value of 0.0017. When the structural
equation was considered, it was determined that the modeling factor could explain the discrimination
power of the school effectiveness at 69.00 percent and could also predict the discrimination power of the
two internal latent variables: the leader behavior and leadership characteristics factors at 79 and 42
percent respectively.

º≈°“√«‘®—¬æ∫«à“§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπµ√ß¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕ
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬¿“æ√«¡¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (X2=5.78, p-value = 0.12, df = 3, RMSEA
= 0.038, GFI = 1.00, AGFI = 0.98, Largest Standardized Residual = 1.64) ‡¡◊ËÕæ‘®“√≥“§à“Õ‘∑∏‘æ≈√«¡∑’Ë àßº≈
µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πæ∫«à“Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß¡’§à“Õ‘∑∏‘æ≈√«¡ Ÿß ÿ¥ ‚¥¬¡’§à“‡∑à“°—∫ 0.77
‚¥¬¡’Õ‘∑∏‘æ≈∑“ßµ√ß‡∑à“°—∫ 0.50 ·≈–Õ‘∑∏‘æ≈∑“ßÕâÕ¡‡∑à“°—∫ 0.27 √Õß≈ß¡“‰¥â·°àÕß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”
¡’§à“Õ‘∑∏‘æ≈°—∫ 0.30 ‚¥¬¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßµ√ß Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ” ´÷Ëß¡’§à“Õ‘∑∏‘æ≈‡∑à“°—∫ 0.17
‚¥¬¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ·≈–Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß ́ ÷Ëß¡’§à“Õ‘∑∏‘æ≈‡∑à“°—∫ 0.0017 ‚¥¬¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßµ√ß
‡¡◊ËÕæ‘®“√≥“ ¡°“√‚§√ß √â“ßæ∫«à“Õß§åª√–°Õ∫„π√Ÿª·∫∫ “¡“√∂Õ∏‘∫“¬§à“§«“¡·ª√ª√«π¢ÕßÕß§åª√–°Õ∫
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‰¥â√âÕ¬≈– 69.00 ·≈– “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õßµ—«·ª√·Ωß¿“¬„πÕ’° 2 µ—« §◊Õ
Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ” ·≈–Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”‰¥â√âÕ¬≈– 79.00 ·≈– 42.00 µ“¡≈”¥—∫

ABSTRACT
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

À≈—ß®“°æ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘

æ.». 2542 ¡’º≈∫—ß§—∫„™âµ—Èß·µà«—π∑’Ë 20  ‘ßÀ“§¡ 2542

√Ÿª·∫∫°“√∫√‘À“√‚√ß‡√’¬π∑’Ë®—¥°“√»÷°…“¢—Èπæ◊Èπ∞“π¡’

≈—°…≥–°“√∫√‘À“√‚¥¬„™â‚√ß‡√’¬π‡ªìπ∞“π (school-

based management) ÷́Ëß°“√∫√‘À“√„π≈—°…≥–π’È¡’

À≈—°°“√ ”§—≠ 4 ª√–°“√ §◊Õ À≈—°°“√°√–®“¬Õ”π“®

À≈—°°“√¡’ à«π√à«¡ À≈—°°“√∫√‘À“√µπ‡Õß ·≈–À≈—°°“√

µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ‡√’¬π·≈–™ÿ¡™π (Õÿ∑—¬

∫ÿ≠ª√–‡ √‘∞, 2542) ‚¥¬„ÀâÕ‘ √–„π°“√µ—¥ ‘π„® Ÿß ∑—Èß

„π¥â“π∫ÿ§≈“°√ ß∫ª√–¡“≥ ·≈–«‘™“°“√ „π¢≥–‡¥’¬«°—π

°Á„Àâ√—∫º‘¥™Õ∫µàÕ™ÿ¡™π·≈– ‘Ëß·«¥≈âÕ¡¡“°¢÷Èπ (‡ √‘¡»—°¥‘Ï

«‘»“≈“¿√≥å, 2541) Õ¬à“ß‰√°Áµ“¡‰¡à«à“‚√ß‡√’¬π®–¡’

√Ÿª·∫∫°“√∫√‘À“√∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª·µàªí®®—¬°“√∫√‘À“√

 ”§—≠∑’Ë‚√ß‡√’¬πÀ√◊Õ ∂“π»÷°…“®–¢“¥‡ ’¬‰¡à‰¥â °Á§◊Õ

çºŸâ∫√‘À“√‚√ß‡√’¬πé

ºŸâ∫√‘À“√‚√ß‡√’¬ππ—∫‡ªìπ°≈‰° ”§—≠·≈–¡’

Õ‘∑∏‘æ≈ ŸßµàÕ§ÿ≥¿“æ¢Õßº≈≈—æ∏å∑’Ë ‰¥â®“°√–∫∫°“√

»÷°…“ ª√– ‘∑∏‘¿“æ¢Õß°“√∫√‘À“√°“√»÷°…“ ·≈–

ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√∑“ß°“√»÷°…“ π—°«‘™“°“√

À≈“¬∑à“π¡’§«“¡‡ÀÁπµ√ß°—π«à“§«“¡ ”‡√Á®À√◊Õ§«“¡

≈â¡‡À≈«∑“ß°“√»÷°…“π—ÈπºŸâ∫√‘À“√π—∫«à“‡ªìπµ—«·ª√∑’Ë ”§—≠

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß„π —ß§¡‰∑¬ §ÿ≥¿“æ·≈–ª√– ‘∑∏‘¿“æ

∑“ß°“√»÷°…“¡—°·ª√ª√«π‰ªµ“¡ºŸâπ”‡ ¡Õ (√ÿàß ·°â«·¥ß,

2546) ́ ÷ËßÀπâ“∑’Ë¢ÕßºŸâπ”∑’Ë ”§—≠π—Èπ®–µâÕß®—¥°“√¿“¬„π

Õß§å°√‡æ◊ËÕÕ”π«¬°“√„Àâ∑√—æ¬“°√∑’Ë‡ªìπµ—«§π ·≈–

«—µ∂ÿª√– “π‡¢â“¥â«¬°—π  “¡“√∂∑”ß“π√à«¡°—π‰¥âÕ¬à“ß

¡’ª√– ‘∑∏‘¿“æ ‡æ◊ËÕπ”Õß§å°√„Àâ “¡“√∂¥”‡π‘π‰ª‰¥â ºŸâπ”

∑’Ë¡’§«“¡ “¡“√∂®–∑”„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“¡’§«“¡¢¬—π

¢—π·¢Áß  “¡—§§’ ¡ÿàß¡—Ëπ ‡µÁ¡„® ·≈–¡’¢«—≠°”≈—ß„®„π°“√

ªØ‘∫—µ‘ß“π ´÷Ëß®– àßº≈µàÕ§«“¡ ”‡√Á®¢ÕßÕß§å°“√

ç¿“«–ºŸâπ”é ‡ªìπ°√–∫«π°“√„™âÕ‘∑∏‘æ≈‚πâ¡πâ“«

∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®·≈–‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ‡æ◊ËÕ

°√–µÿâπæƒµ‘°√√¡°“√∑”ß“π„Àâ∫√√≈ÿµ“¡«—µ∂ÿª√– ß§å

·≈–‡ªìπ°√–∫«π°“√√—°…“ ¿“æ·≈–«—≤π∏√√¡¢Õß°≈ÿà¡

(Yukl, 1998) °“√∑’ËºŸâ∫√‘À“√‚√ß‡√’¬π¡’¿“«–ºŸâπ” Ÿß‡™◊ËÕ«à“

®–™à«¬„Àâ‰¥â„™â§«“¡√Ÿâ§«“¡ “¡“√∂ ·≈–»—°¬¿“æ„π°“√

∫√‘À“√‚√ß‡√’¬π„Àâ‡ªìπ‰ª¥â«¬§«“¡‡√’¬∫√âÕ¬ ∫√√≈ÿ

«—µ∂ÿª√– ß§å °“√∑’Ë®–∑√“∫«à“ºŸâπ”§π„¥¡’¿“«–ºŸâπ”∑’Ë

‡À¡“– ¡À√◊Õ‰¡à   “¡“√∂«—¥‰¥â®“°ª√– ‘∑∏‘º≈¿“«–ºŸâπ”

(leadership effectiveness) ÷́Ëß‡ªìπ°“√π”º≈≈—æ∏å∑’Ë

§—¥ √√¡“„™â‡ªìπ‡°≥±å„π°“√«—¥ª√– ‘∑∏‘º≈¿“«–ºŸâπ”

‡™àπ º≈°“√ªØ‘∫—µ‘ß“π °“√∫√√≈ÿ‡ªÑ“À¡“¬°≈ÿà¡ °“√Õ¬Ÿà√Õ¥

¢ÕßÕß§å°“√ §«“¡‡®√‘≠‡µ‘∫‚µ¢ÕßÕß§å°“√ §«“¡ “¡“√∂

„π°“√‡º™‘≠«‘°ƒµ‘ §«“¡æ÷ßæÕ„®¢ÕßºŸâµ“¡ °“√Õÿ∑‘»µπ

§«“¡¡’ ¿“æ∑“ß®‘µ«‘∑¬“∑’Ë¥’ ·≈–§«“¡¡’‡ ∂’¬√¿“æ¢Õß

 ∂“π¿“æºŸâπ” (Yukl, 1998)

®“°°“√»÷°…“º≈ß“π«‘®—¬∑’Ëºà“π¡“‡°’Ë¬«°—∫

√Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈

¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“¡’‰¡à¡“°π—° ª√–°Õ∫°—∫ºŸâ«‘®—¬¡’

ª√– ∫°“√≥å‚¥¬‰¥âµ‘¥µàÕª√– “πß“π°—∫‚√ß‡√’¬π„π

√–¥—∫ª√–∂¡»÷°…“∑—Èß®“°°“√∑’ËÕÕ°‰ªπ‘‡∑»π—°»÷°…“

Ωñ°ª√– ∫°“√≥å«‘™“™’æ§√Ÿ ·≈–®“°°“√ Õππ—°»÷°…“

√–¥—∫ª√‘≠≠“‚∑ “¢“°“√∫√‘À“√°“√»÷°…“ ́ ÷Ëß à«π„À≠à

®–‡ªìπºŸâ∫√‘À“√‚√ß‡√’¬πæ∫«à“¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√

‚√ß‡√’¬π‡ªìπ°≈‰° ”§—≠„π°“√¢—∫‡§≈◊ËÕπ°“√¥”‡π‘πß“π

¢Õß‚√ß‡√’¬π ‡æ◊ËÕµÕ∫√—∫π‚¬∫“¬°“√ªØ‘√Ÿª°“√»÷°…“

∑—Èß„π‡√◊ËÕß°“√ªØ‘√Ÿª°“√‡√’¬π√Ÿâ °“√æ—≤π“π«—µ°√√¡ Ÿà

 ∂“π»÷°…“ µ≈Õ¥®π§«“¡√à«¡¡◊Õ°—∫™ÿ¡™π„π°“√ √â“ß

‡§√◊Õ¢à“¬‡æ◊ËÕæ—≤π“°“√‡√’¬π√Ÿâ¢ÕßºŸâ‡√’¬π ¥—ßπ—Èπ

°“√»÷°…“‡æ◊ËÕæ—≤π“√Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß

‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π®–‡ªìπ¢âÕ¡Ÿ≈∑’Ë ”§—≠ª√–°“√Àπ÷Ëß

„π°“√‡ √‘¡ √â“ß ¡√√∂¿“æ„π°“√∫√‘À“√¢ÕßºŸâ∫√‘À“√

‚√ß‡√’¬π„Àâ “¡“√∂ªØ‘∫—µ‘ß“π„π‚√ß‡√’¬π√–¥—∫ª√–∂¡

»÷°…“‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈µàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕæ—≤π“√Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß

‡™‘ß‡ âπµ√ß¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àß

º≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π√–¥—∫ª√–∂¡»÷°…“
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2. ‡æ◊ËÕµ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß¢Õß

√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π√–¥—∫ª√–∂¡»÷°…“

«‘∏’¥”‡π‘π°“√«‘®—¬

«‘∏’¥”‡π‘π°“√«‘®—¬§√—Èßπ’È¡’ Õß√–¬– ¥—ßπ’È

√–¬–·√°‡ªìπ°“√°”Àπ¥°√Õ∫·π«§‘¥„π°“√

«‘®—¬ ¥”‡π‘π°“√‚¥¬°“√«‘‡§√“–Àå‡Õ° “√·≈–ß“π«‘®—¬∑’Ë

‡°’Ë¬«¢âÕß °“√ —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 8 §π

ª√–°Õ∫¥â«¬Õ“®“√¬å ∂“∫—πÕÿ¥¡»÷°…“ ºŸâÕ”π«¬°“√

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ºŸâ∫√‘À“√ ∂“π»÷°…“ ·≈–

§√Ÿ °≈ÿà¡≈– 2 §π ·≈–°√≥’»÷°…“‚√ß‡√’¬π¥’‡¥àπ 1

‚√ß‡√’¬π ́ ÷Ëßª√–°Õ∫¥â«¬ºŸâ∫√‘À“√ ∂“π»÷°…“ 1 §π ·≈–

§√Ÿ 7 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫ —¡¿“…≥å

·∫∫¡’‚§√ß √â“ß (structured interview) «‘‡§√“–Àå

¢âÕ¡Ÿ≈‚¥¬°“√„™â«‘∏’°“√«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“ (content

analysis)

√–¬–∑’Ë Õß‡ªìπ°“√µ√«® Õ∫ ¡¡µ‘∞“π°“√

«‘®—¬ ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§◊ÕºŸâ∫√‘À“√‚√ß‡√’¬π ·≈–

§√Ÿ„π‚√ß‡√’¬π√–¥—∫ª√–∂¡»÷°…“  —ß°—¥ ”π—°ß“π‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“ °≈π§√‡¢µ 1, 2 ·≈– 3 „πªï°“√»÷°…“

2548 ®”π«π 7,395 §π ®”·π°‡ªìπºŸâ∫√‘À“√ 606 §π

·≈–§√Ÿ 6,789 §π °“√°”Àπ¥¢π“¥°≈ÿà¡µ—«Õ¬à“ß„™â‡°≥±å

®”π«πµ—«Õ¬à“ß∑’Ëπ”¡“»÷°…“„π≈—°…≥–°“√«‘‡§√“–Àå

§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ‰¡à§«√πâÕ¬°«à“ 20 §π

µàÕ 1 µ—«·ª√ (Anderson & Gerbing, 1984 Õâ“ß∂÷ß„π

πß≈—°…≥å «‘√—™™—¬, 2542) „π°“√«‘®—¬§√—Èßπ’È¡’µ—«·ª√∑—ÈßÀ¡¥

25 µ—«·ª√ ¥—ßπ—Èπ¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ßµâÕß¡’‰¡àπâÕ¬°«à“

500 §π ´÷Ëß‡ªìπ‡°≥±å¢—ÈπµË” „π∑’Ëπ’È ‰¥â„™â°≈ÿà¡µ—«Õ¬à“ß

®”π«π 660 §π ª√–°Õ∫¥â«¬ºŸâ∫√‘À“√‚√ß‡√’¬π 203 §π

·≈–§√Ÿ®”π«π  457 §π ‚¥¬„™â«‘∏’°“√ ÿà¡·∫∫À≈“¬

¢—ÈπµÕπ (multi-stage random sampling) ‡§√◊ËÕß¡◊Õ

∑’Ë „™â„π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡ ‚¥¬·∫àßÕÕ° ‡ªìπ

8 µÕπ ª√–°Õ∫¥â«¬ µÕπ∑’Ë 1  ∂“π¿“æ¢ÕßºŸâµÕ∫

·∫∫ Õ∫∂“¡ µÕπ∑’Ë 2 Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß

µÕπ∑’Ë 3 Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ” µÕπ∑’Ë 4

Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß µÕπ∑’Ë 5

Õß§åª√–°Õ∫¥â“πª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‚¥¬≈—°…≥–

¢Õß‡§√◊ËÕß¡◊Õ«‘®—¬µÕπ∑’Ë 1 ‡ªìπ·∫∫µ√«® Õ∫√“¬°“√

(check list)  à«πµÕπ∑’Ë 2-5 ¡’≈—°…≥–‡ªìπ¡“µ√“

ª√–¡“≥§à“ (rating scale) 5 √–¥—∫ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

∑’Ë ‰¥â®“°·∫∫ Õ∫∂“¡¥â«¬§Õ¡æ‘«‡µÕ√å‚ª√·°√¡ SPSS

for windows ‡æ◊ËÕÀ“§à“ ∂‘µ‘µà“ßÊ ª√–°Õ∫¥â«¬

§à“§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬ (x) §à“ à«π‡∫’Ë¬ß‡∫π

¡“µ√∞“π (S.D.) §à“§«“¡‡∫â (skewness) §à“§«“¡‚¥àß

(kurtosis) §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π·∫∫‡æ’¬√å —π

(Pearsonûs product moment correlation coefficient)

·≈–„™â‚ª√·°√¡ LISREL «‘‡§√“–Àå§«“¡ —¡æ—π∏å

‚§√ß √â“ß‡™‘ß‡ âπ

 √ÿª·≈–Õ¿‘ª√“¬º≈°“√«‘®—¬

®“°º≈°“√«‘®—¬ “¡“√∂ √ÿª·≈–Õ¿‘ª√“¬º≈„π

2 ª√–‡¥Áπ §◊Õ 1) º≈°“√æ—≤π“√Ÿª·∫∫ª√– ‘∑∏‘º≈

¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“ ·≈– 2) º≈°“√µ√«® Õ∫§«“¡µ√ß

‡™‘ß‚§√ß √â“ß¢Õß√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢Õß

ºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π√–¥—∫ª√–∂¡

»÷°…“ ¥—ßπ’È

1. º≈°“√æ—≤π“√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–

ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“

º≈°“√æ—≤π“√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢Õß

ºŸâ∫√‘À“√ ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√»÷°…“‡Õ° “√·≈–ß“π«‘®—¬

∑’Ë‡°’Ë¬«¢âÕß °“√ —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘ ·≈–°“√»÷°…“

‚√ß‡√’¬π¥’‡¥àπ æ∫«à“ª√– ‘∑∏‘º≈¿“«–ºŸâπ” ·≈–

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πª√–°Õ∫¥â«¬µ—«·ª√µà“ßÊ ¥—ßπ’È

1.1 Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√

ª√–°Õ∫¥â«¬µ—«·ª√ —ß‡°µ‰¥â 4 µ—« §◊Õ 1) Õ“¬ÿ 2) √–¥—∫

°“√»÷°…“ 3) °“√»÷°…“Õ∫√¡∑“ß°“√∫√‘À“√ ·≈–

4) ª√– ∫°“√≥å„π°“√∫√‘À“√

1.2 Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”

¢ÕßºŸâ∫√‘À“√ ª√–°Õ∫¥â«¬µ—«·ª√ —ß‡°µ‰¥â 2 µ—« §◊Õ

1) §ÿ≥≈—°…≥– à«πµ—«¢ÕßºŸâπ” ÷́Ëß‰¥â·°à §ÿ≥≈—°…≥–

¥â“π√à“ß°“¬ §ÿ≥≈—°…≥–¥â“πÕ“√¡≥å·≈–®‘µ„®
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¿“æª√–°Õ∫ 1  º≈°“√æ—≤π“√Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√

∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
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§ÿ≥≈—°…≥–¥â“π —ß§¡ §ÿ≥≈—°…≥–¥â“π µ‘ªí≠≠“ ·≈–

§ÿ≥≈—°…≥–¥â“π§ÿ≥∏√√¡ ·≈– 2) ∑—°…–ºŸâπ” ÷́Ëß‰¥â·°à

∑—°…–¥â“π‡∑§π‘§«‘∏’ ∑—°…–¥â“π —ß§¡ ·≈–∑—°…–¥â“π

§«“¡§‘¥√«∫¬Õ¥

1.3 Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”

ª√–°Õ∫¥â«¬µ—«·ª√ —ß‡°µ‰¥â 7 µ—« §◊Õ 1) °“√ √â“ß

«‘ —¬∑—»πå 2) °“√ √â“ß∫“√¡’ 3) °“√§”π÷ß∂÷ß§«“¡‡ªìπ

‡Õ°∫ÿ§§≈ 4) °“√°√–µÿâπªí≠≠“ 5) °“√ √â“ß·√ß

∫—π¥“≈„® 6) °“√„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å ·≈–

7) §«“¡‡ªìπºŸâπ”∑“ß«‘™“°“√

1.4 Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë

‡°’Ë¬«¢âÕß ª√–°Õ∫¥â«¬µ—«·ª√ —ß‡°µ‰¥â 4 µ—« §◊Õ

1) §«“¡ —¡æ—π∏å√–À«à“ßºŸâ∫√‘À“√°—∫ºŸâ„µâ∫—ß§—∫∫—≠™“

„π‚√ß‡√’¬π 2) °“√®—¥‚§√ß √â“ß¢Õßß“π‚√ß‡√’¬π

3) °“√„™âÕ”π“®„πµ”·ÀπàßÀπâ“∑’Ë¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π

·≈– 4) §«“¡ —¡æ—π∏å√–À«à“ß‚√ß‡√’¬π°—∫™ÿ¡™π

1.5 Õß§åª√–°Õ∫¥â“πª√– ‘∑∏‘º≈¢Õß

‚√ß‡√’¬π ª√–°Õ∫¥â«¬µ—«·ª√ —ß‡°µ‰¥â 8 µ—« §◊Õ

1) §«“¡ “¡“√∂„π°“√º≈‘µ 2) §«“¡ “¡“√∂„π°“√

æ—≤π“‡®µ§µ‘∑“ß∫«° 3) §«“¡ “¡“√∂„π°“√ª√—∫µ—«

4) §«“¡ “¡“√∂„π°“√·°âªí≠À“¿“¬„π‚√ß‡√’¬π

5) °“√æ—≤π“∫ÿ§≈“°√ 6) §«“¡ “¡—§§’¢Õß∫ÿ§≈“°√

7) §«“¡æ÷ßæÕ„®„πß“π¢Õß∫ÿ§≈“°√ ·≈– 8) ∫√√¬“°“»

·≈– ‘Ëß·«¥≈âÕ¡¢Õß‚√ß‡√’¬π

º≈°“√»÷°…“¥—ß°≈à“« “¡“√∂‡¢’¬π‡ªìπ·ºπ¿“æ

§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–

ºŸâπ”∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‰¥â ¥—ß¿“æ

ª√–°Õ∫ 1 (¥ŸÀπâ“ 62)

2. º≈°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß

¢Õß√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈

µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π√–¥—∫ª√–∂¡»÷°…“

º≈°“√«‘‡§√“–Àå√Ÿª·∫∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π√–¥—∫ª√–∂¡»÷°…“‚¥¬¿“æ√«¡

æ∫«à“ ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å  æ‘®“√≥“

‰¥â®“°§à“‰§- ·§«√å ́ ÷Ëß¡’§à“‡∑à“°—∫ 5.78 ·≈–‰¡à¡’π—¬ ”§—≠

∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 (p-value = 0.12 df = 3) πÕ°®“°π’È

¬—ß¡’§à“Õ◊ËπÊ ∑’Ë¬◊π¬—π«à“√Ÿª·∫∫∑’Ëæ—≤π“¢÷Èπ¡’§«“¡

 Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‡™àπ §à“¥—™π’√“°°”≈—ß

 Õß‡©≈’Ë¬¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ª√–¡“≥§à“

(RMSEA) ¡’§à“‡∑à“°—∫ 0.038 §à“¥—™π’«—¥√–¥—∫§«“¡

°≈¡°≈◊π (GFI) ‡∑à“°—∫ 1.00 §à“¥—™π’«—¥√–¥—∫§«“¡

°≈¡°≈◊π∑’Ëª√—∫·≈â« (AGFI) ‡∑à“°—∫ 0.98 ·≈–‰¡à¡’§à“

‡»…‡À≈◊Õ¡“µ√∞“π¢Õßµ—«·ª√¡’§à“‡°‘π 2.00 (largest

standardized residual = 1.64) ‡¡◊ËÕæ‘®“√≥“ ¡°“√

‚§√ß √â“ßæ∫«à“Õß§åª√–°Õ∫¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”

 “¡“√∂Õ∏‘∫“¬ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‰¥â√âÕ¬≈– 69

¥—ß· ¥ß„π¿“æª√–°Õ∫ 2 (¥ŸÀπâ“ 64)

„π¿“æ√«¡§à “Õ‘ ∑∏‘ æ≈∑“ßµ√ßæ∫«à “¡’

Õß§åª√–°Õ∫¿“«–ºŸâπ” 3 Õß§åª√–°Õ∫ àßº≈∑“ßµ√ß

°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π„π¿“æ√«¡ ‚¥¬

Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß¡’§à“Õ‘∑∏‘æ≈

¡“°∑’Ë ÿ¥ √Õß≈ß¡“§◊ÕÕß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”

¢ÕßºŸâ∫√‘À“√·≈–Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√

‡¡◊ËÕæ‘®“√≥“§à“Õ‘∑∏‘æ≈∑“ßÕâÕ¡¢ÕßÕß§åª√–°Õ∫

ª√– ‘∑∏‘º≈¿“«–ºŸâπ”∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

„π¿“æ√«¡æ∫«à“Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß

 àßº≈ºà“πÕß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√

Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë ‡°’Ë ¬«¢âÕß àßº≈

ºà“πÕß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√

Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈ºà“π

Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√ ·≈–

Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈∑“ß

ÕâÕ¡µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πºà“πÕß§åª√–°Õ∫¥â“π

æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√ ‡¡◊ËÕæ‘®“√≥“Õ‘∑∏‘æ≈√«¡∑’Ë

 àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π„π¿“æ√«¡æ∫«à“

Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß¡’Õ‘∑∏‘æ≈√«¡

 Ÿß ÿ¥ ‚¥¬¡’Õ‘∑∏‘æ≈∑—Èß∑“ßµ√ß·≈–∑“ßÕâÕ¡ **1. √Õß

≈ß¡“‰¥â·°à Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√

´÷Ëß¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßµ√ß Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–

ºŸâπ”¢ÕßºŸâ∫√‘À“√ ÷́Ëß¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ·≈–

Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√ **2. ´÷Ëß¡’‡©æ“–

Õ‘∑∏‘æ≈∑“ßµ√ß º≈°“√«‘®—¬¥—ß°≈à“« Õ¥§≈âÕß°—∫

 ¡¡µ‘∞“π°“√«‘®—¬∑’Ëµ—Èß‰«â ́ ÷Ëßº≈°“√«‘®—¬π’È Õ¥§≈âÕß°—∫

·π«§‘¥∑ƒ…Æ’¿“«–ºŸâπ”µ“¡ ∂“π°“√≥å (situational
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leadership theory) ¡“°∑’Ë ÿ¥ ‚¥¬∑ƒ…Æ’π’È°≈à“««à“

¿“«–ºŸâπ”∑’Ë¡’ª√– ‘∑∏‘º≈¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬À≈“¬ª√–°“√

§◊Õµ—«ºŸâπ”‡Õß®–µâÕß¡’∫ÿ§≈‘°¿“æ »—°¬¿“æ ¡’§ÿ≥≈—°…≥–

‡©æ“–·≈–¡’æƒµ‘°√√¡§«“¡‡ªìπºŸâπ”  ”À√—∫µ—«ºŸâµ“¡

µâÕß¡’«ÿ≤‘¿“«–·≈–§«“¡æ√âÕ¡ πÕ°®“°π’È ∂“π°“√≥å

∑’Ë‡°’Ë¬«¢âÕß‡ªìπªí®®—¬ ”§—≠‡™àπ°—π∑’Ë®–∑”„ÀâºŸâπ” “¡“√∂

¥”‡π‘π°“√„π¿“√°‘®‰¥âÕ¬à“ß√“∫√◊Ëπ  Õ¥§≈âÕß°—∫·π«§‘¥

¢Õß Fiedler (1976) ∑’Ë°≈à“««à“ºŸâπ”∑’Ë¡’ª√– ‘∑∏‘º≈¢÷Èπ

Õ¬Ÿà°—∫§«“¡ Õ¥§≈âÕß√–À«à“ßµ—«ºŸâπ”·≈– ∂“π°“√≥å

∑’Ë‡°’Ë¬«¢âÕß ·≈–¬—ß Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Hoy &

Miskel (2001) ·≈– Cranny, Smith & Ston (1992

Õâ“ß∂÷ß„π ¿“√¥’ Õπ—πµåπ“«’, 2545) ∑’Ë°≈à“««à“ªí®®—¬∫√‘À“√

¢ÕßºŸâ∫√‘À“√∑’Ë¡’ª√– ‘∑∏‘º≈∑’Ëª√– ∫§«“¡ ”‡√Á®„π°“√

∫√‘À“√ª√–°Õ∫¥â«¬ ∂“π°“√≥å‚√ß‡√’¬π·≈–∫√√¬“°“»

‚√ß‡√’¬π  à«πÕß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ”¢Õß

ºŸâ∫√‘À“√ àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‚¥¬¡’§«“¡

 ”§—≠√Õß≈ß¡“®“°Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë

‡°’Ë¬«¢âÕß  “¡“√∂Õ∏‘∫“¬‚¥¬„™â·π«§‘¥¢Õß Bass &

Avolio (1990) ∑’Ë ‰¥â»÷°…“æ∫«à“¿“«–ºŸâπ”·∫∫‡ª≈’Ë¬π

 ¿“æ ́ ÷Ëßª√–°Õ∫¥â«¬°“√ √â“ß«‘ —¬∑—»πå °“√ √â“ß∫“√¡’

°“√§”π÷ß∂÷ß§«“¡‡ªìπ‡Õ°∫ÿ§§≈ °“√°√–µÿâπªí≠≠“ ·≈–

°“√ √â“ß·√ß∫—π¥“≈„®  “¡“√∂∑’Ë®–™à«¬„ÀâÕß§å°“√

∫√√≈ÿ‡ªÑ“À¡“¬ ·≈–¿“«–ºŸâπ”·∫∫·≈°‡ª≈’Ë¬π¥â“π°“√

„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å∑’ËºŸâπ”‡ √‘¡·√ß„Àâ‡À¡“– ¡

‡¡◊ËÕºŸâµ“¡ªØ‘∫—µ‘µ“¡¢âÕµ°≈ß ∑”„ÀâÕß§å°“√∫√√≈ÿ

‡ªÑ“À¡“¬∑’ËµâÕß°“√ **3.  ”À√—∫Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß

¢ÕßºŸâ∫√‘À“√ àßº≈∑“ßµ√ß‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß

‚√ß‡√’¬ππ—Èπ Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Yukl (1998)

∑’Ë°≈à“««à“ ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈ºŸâπ”§◊Õ

§ÿ≥ ¡∫—µ‘ºŸâπ” ‚¥¬ºŸâπ”®–µâÕß¡’§«“¡√—∫º‘¥™Õ∫ ¡’«ÿ≤‘

¿“«–∑“ßÕ“√¡≥å ¡’§«“¡ “¡“√∂ ¡’ ¡√√∂π–„π°“√

∑”ß“π ¡’∑—°…–„π°“√®—¥°“√·≈–°“√®Ÿß„® µ≈Õ¥®π¡’

§ÿ≥∏√√¡„π°“√∫√‘À“√

¿“æª√–°Õ∫ 2  §à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¢ÕßÕß§åª√–°Õ∫ª√– ‘∑∏‘º≈¿“«–ºŸâπ”

∑’Ë¡’µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬¿“æ√«¡

§à“ ∂‘µ‘ X2 = 5.78 df = 3 p-value = 0.12        RMSEA = 0.038

GFI = 1.00 AGFI = 0.98 largest standardized residual = 1.64

 ¡°“√‚§√ß √â“ßµ—«·ª√ TRAIT BEHAV EFFECT

R2 0.42 0.79 0.69
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3. º≈°“√«‘‡§√“–Àåª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢Õß

ºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π√–¥—∫

ª√–∂¡»÷°…“

®“°º≈°“√«‘®—¬æ∫«à“Õß§åª√–°Õ∫¥â“π

 ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß®–‡ªìπÕß§åª√–°Õ∫∑’Ë¡’Õ‘∑∏‘æ≈

µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π Ÿß∑’Ë ÿ¥ √Õß≈ß¡“§◊Õ

Õß§åª√–°Õ∫¥â“πæƒµ‘°√√¡ºŸâπ” Õß§åª√–°Õ∫¥â“π

§ÿ≥≈—°…≥–ºŸâπ”  ·≈–Õß§åª√–°Õ∫¥â“π¿Ÿ¡‘À≈—ß¢ÕßºŸâπ”

µ“¡≈”¥—∫ ´÷Ëß “¡“√∂Õ∏‘∫“¬„π·µà≈–Õß§åª√–°Õ∫∑’Ë

 àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ’È

3.1 º≈°“√«‘®—¬æ∫«à“ ç ∂“π°“√≥å∑’Ë

‡°’Ë¬«¢âÕß¡’Õ‘∑∏‘æ≈∑“ßµ√ß·≈–∑“ßÕâÕ¡‡™‘ß∫«°µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πé ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π

°“√«‘®—¬ · ¥ß«à“ºŸâ∫√‘À“√®”‡ªìπµâÕßÕ“»—¬ ∂“π°“√≥å

∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“π„π‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈

 ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß„π∑’Ëπ’Èª√–°Õ∫¥â«¬§«“¡ —¡æ—π∏å

√–À«à“ßºŸâ∫√‘À“√°—∫ºŸâ „µâ∫—ß§—∫∫—≠™“„π‚√ß‡√’¬π

‚§√ß √â“ß¢Õßß“π„π‚√ß‡√’¬π Õ”π“®„πµ”·ÀπàßÀπâ“∑’Ë

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π ·≈–§«“¡ —¡æ—π∏å√–À«à“ß‚√ß‡√’¬π

°—∫™ÿ¡™π ́ ÷Ëß “¡“√∂Õ∏‘∫“¬‰¥â«à“§«“¡ —¡æ—π∏å√–À«à“ß

ºŸâ∫√‘À“√°—∫ºŸâ„µâ∫—ß§—∫∫—≠™“„π‚√ß‡√’¬π ∂â“À“°ºŸâ∫√‘À“√

‰¥â√—∫°“√¬Õ¡√—∫ §«“¡‰«â«“ß„® §«“¡‡§“√æπ—∫∂◊Õ®“°

ºŸâ„µâ∫—ß§—∫∫—≠™“ ·≈–ºŸâ„µâ∫—ß§—∫∫—≠™“¡’§«“¡‡™◊ËÕ¡—Ëπ„π

µ—«ºŸâ∫√‘À“√·≈â« ®–∑”„Àâ§«“¡ —¡æ—π∏å√–À«à“ßºŸâ∫√‘À“√

·≈–ºŸâ„µâ∫—ß§—∫∫—≠™“‡ªìπ‰ª„π∑“ß∑’Ë¥’ ∑”„Àâ‡°‘¥§«“¡

√à«¡¡◊Õ„π°“√∑”ß“π ´÷Ëß®–∑”„Àâ°“√¥”‡π‘πß“πµà“ßÊ

‡ªìπ‰ªµ“¡«—µ∂ÿª√– ß§å ́ ÷Ëß Õ¥§≈âÕß°—∫º≈ß“π«‘®—¬¢Õß

»—°¥‘Ï ‰∑¬  ÿ√°‘®∫«√ (2532), ™«≈‘µ À¡◊Ëππÿ™ (2535) ·≈–

¡≥±ª ‰™¬™‘µ (2537) ∑’Ëæ∫«à“§«“¡ —¡æ—π∏å√–À«à“ß

ºŸâ∫—ß§—∫∫—≠™“°—∫ºŸâ„µâ∫—ß§—∫∫—≠™“¡’§«“¡ —¡æ—π∏å°—∫

ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ‚§√ß √â“ß¢Õßß“π„π‚√ß‡√’¬π

¡’§«“¡®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë‚§√ß √â“ß¢Õßß“π„π‚√ß‡√’¬π

®–µâÕß¡’§«“¡™—¥‡®π ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß§«“¡™—¥‡®π

¢Õß‡ªÑ“À¡“¬ À√◊Õ¡’‚§√ß √â“ß¢Õßß“π∑’Ë°≈ÿà¡‰¥â√—∫

¡Õ∫À¡“¬ ºŸâπ”„Àâ·π«∑“ß„π°“√µ—¥ ‘π„®„π°“√ªØ‘∫—µ‘ß“π

·≈–·π«∑“ß„π°“√·°âªí≠À“ (Lunenburg & Ornstein,

2000) ́ ÷Ëß Õ¥§≈âÕß°—∫º≈ß“π«‘®—¬¢Õß»—°¥‘Ï‰∑¬  ÿ√°‘®∫«√

(2532) ·≈–ª√–‡ √‘∞ ∫—≥±‘µ»—°¥‘Ï (2540) ∑’Ëæ∫«à“

‚§√ß √â“ß„πÕß§å°“√ àßº≈µàÕª√– ‘∑∏‘º≈Õß§å°“√

Õ”π“®„πµ”·ÀπàßÀπâ“∑’Ë¢ÕßºŸâ∫√‘À“√ ºŸâ∫√‘À“√∑’Ë¡’Õ”π“®

„πµ”·Àπàß¡“°  “¡“√∂„™âÕ”π“®„πµ”·Àπàß∑’ËÕß§å°“√

¡Õ∫À¡“¬„Àâ„π°“√∑’Ë®–„Àâ√“ß«—≈ ·≈–≈ß‚∑…ºŸâ „µâ

∫—ß§—∫∫—≠™“ ·≈–ºŸâ„µâ∫—ß§—∫∫—≠™“¬‘π¬Õ¡ªØ‘∫—µ‘µ“¡

 ∂“π°“√≥å°Á ®–‡Õ◊È Õª√–‚¬™πåµàÕºŸâ ∫√‘À“√¡“°

(Lunenburg & Ornstein, 2000) ́ ÷Ëß àßº≈„Àâ°“√∑”ß“π

ª√– ∫§«“¡ ”‡√Á®  à«π§«“¡ —¡æ—π∏å√–À«à“ß‚√ß‡√’¬π

°—∫™ÿ¡™π ‚√ß‡√’¬π°—∫™ÿ¡™π∑’Ë¡’§«“¡ —¡æ—π∏å°—π Ÿß®–

°àÕ„Àâ‡°‘¥§«“¡√à«¡¡◊Õ„π°“√æ—≤π“‚√ß‡√’¬π ́ ÷Ëßπææß…å

∫ÿ≠®‘µ√“¥ÿ≈¬å (2534) ‰¥â°≈à“««à“§«“¡ —¡æ—π∏å√–À«à“ß

‚√ß‡√’¬π°—∫™ÿ¡™π‡ªìπ ‘Ëß ”§—≠∑’Ë®–‡ √‘¡ √â“ßª√– ‘∑∏‘º≈

¢Õß‚√ß‡√’¬π ‡π◊ËÕß®“°‚√ß‡√’¬π‡ªìπÀπà«¬ß“π∑’Ë∑”Àπâ“∑’Ë

„Àâ§«“¡√Ÿâ·°à§π„π™ÿ¡™π ‡ªìπ·À≈àß∂à“¬∑Õ¥«—≤π∏√√¡

¢Õß™ÿ¡™π ‡ªìπ»Ÿπ¬å√«¡™ÿ¡™π„π°“√®—¥°‘®°√√¡·≈–„Àâ

∫√‘°“√µà“ßÊ ¥—ßπ—Èπ °“√‰¥â√—∫°“√ π—∫ πÿπ®“°™ÿ¡™π

®–™à«¬„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈¬‘Ëß¢÷Èπ ´÷Ëß Õ¥§≈âÕß°—∫

·π«°“√ª√–‡¡‘π¿“¬πÕ°¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π

·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) ∑’Ë ‰¥â

°”Àπ¥„Àâ ∂“π»÷°…“ àß‡ √‘¡§«“¡ —¡æ—π∏å·≈–√à«¡¡◊Õ

°—∫™ÿ¡™π„π°“√æ—≤π“°“√»÷°…“ (¡“µ√∞“π∑’Ë 14)

πÕ°®“°π’È¬—ß¡’º≈ß“π«‘®—¬∑’Ëæ∫«à“§«“¡ —¡æ—π∏å√–À«à“ß

‚√ß‡√’¬π°—∫™ÿ¡™π àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‡™àπ

ß“π«‘®—¬¢Õß Arnn & Mangieri (1988 Cited in

Lunenburg & Ornstein, 2000), Lunenburg &

Ornstein (2000) ·≈– Hoy & Miskel (2001)

3.2 º≈°“√«‘®—¬æ∫«à“ çæƒµ‘°√√¡ºŸâπ”¢Õß

ºŸâ∫√‘À“√¡’Õ‘∑∏‘æ≈∑“ßµ√ß‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß

‚√ß‡√’¬πé ́ ÷Ëß Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π°“√«‘®—¬æƒµ‘°√√¡

ºŸâπ”¢ÕßºŸâ∫√‘À“√ª√–°Õ∫¥â«¬µ—«·ª√°“√ √â“ß«‘ —¬∑—»πå

°“√ √â“ß∫“√¡’ °“√§”π÷ß∂÷ß§«“¡‡ªìπ‡Õ°∫ÿ§§≈

°“√°√–µÿâπªí≠≠“ °“√ √â“ß·√ß∫—π¥“≈„® °“√„Àâ√“ß«—≈

µ“¡ ∂“π°“√≥å ·≈–°“√‡ªìπºŸâπ”∑“ß«‘™“°“√  àßº≈∑“ß

µ√ß‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ÷́Ëß “¡“√∂

Õ∏‘∫“¬‰¥â ¥—ßπ’È
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3.2.1 æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√

¥â“π°“√ √â“ß«‘ —¬∑—»πå °“√ √â“ß∫“√¡’ °“√§”π÷ß∂÷ß

§«“¡‡ªìπ‡Õ°∫ÿ§§≈ °“√°√–µÿâπªí≠≠“ °“√ √â“ß·√ß

∫—π¥“≈„® ‡ªìπµ—«·ª√ —ß‡°µ‰¥â „πÕß§åª√–°Õ∫¿“«–

ºŸâπ”·∫∫‡ª≈’Ë¬π·ª≈ß ¿“æ (transformational leader-

ship) ÷́Ëß àßº≈∑“ßµ√ß‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß

‚√ß‡√’¬π  “¡“√∂Õ∏‘∫“¬‰¥â«à“°“√ √â“ß«‘ —¬∑—»πå ‡ªìπ

¿“æΩíπ∑’Ë‡ªìπ‰ª‰¥â ·≈–‡ªìπ¿“æ„πÕπ“§µ∑’ËÕß§å°“√

·≈–ºŸâªØ‘∫—µ‘ª√“√∂π“  “¡“√∂ªØ‘∫—µ‘‡æ◊ËÕ„Àâ∫√√≈ÿ

«—µ∂ÿª√– ß§å‰¥â «‘ —¬∑—»πå‡ªìπ ‘Ëß∑’Ë®”‡ªìπ∑’Ë®–°àÕ„Àâ‡°‘¥

æ≈—ß·°àÕß§å°“√ æ≈—ßπ”‰ª Ÿà°“√ªØ‘∫—µ‘ ·≈–°“√ªØ‘∫—µ‘

π”‰ª Ÿà§«“¡ ”‡√Á®¢ÕßÕß§å°“√ °“√¡’«‘ —¬∑—»πå∑’Ëπà“‡™◊ËÕ∂◊Õ

∑”„Àâ°“√∑”Àπâ“∑’Ë¢ÕßÕß§å°“√√“∫√◊Ëπ ‡ªìπ‰ª„π∑‘»∑“ß

‡¥’¬«°—π∑—ÈßÕß§å°“√ (Barker, 1992) ºŸâ∫√‘À“√∑’Ë¡’∫“√¡’

®–∑”„ÀâºŸâµ“¡π—∫∂◊Õ‡™◊ËÕøíß ®ß√—°¿—°¥’ æ√âÕ¡Õÿ∑‘»µπ

‚¥¬ºŸâµ“¡®–‡™◊ËÕ§«“¡‡™◊ËÕ¢ÕßºŸâ∫√‘À“√«à“∂Ÿ°µâÕß ºŸâπ”

 “¡“√∂π”§«“¡ ”‡√Á®¡“ Ÿà°≈ÿà¡·≈–Õß§å°“√‰¥â (House

cited in Yukl, 1998) ∑—Èßπ’È‡π◊ËÕß®“°∫“√¡’‡ªìπ§ÿ≥≈—°…≥–

æ‘‡»…∫“ßÕ¬à“ß„πµ—«ºŸâπ”∑’Ë∑”„ÀâºŸâµ“¡√Ÿâ ÷° π„® »√—∑∏“

„Àâ§«“¡‡§“√æ ª√–∑—∫„®‡¡◊ËÕÕ¬Ÿà„°≈â™‘¥ ¡’§«“¡¥÷ß¥Ÿ¥

 à«πµ—«∑’Ë®–∑”„ÀâºŸâµ“¡‡°‘¥§«“¡π‘¬¡™¡™Õ∫·≈–

§≈âÕ¬µ“¡ (Bass, 1985) ÷́Ëßπ”‰ª Ÿà°“√¥”‡π‘πß“π„π

Õß§å°“√„Àâ∫√√≈ÿ‡ªÑ“À¡“¬  à«πæƒµ‘°√√¡°“√§”π÷ß∂÷ß

§«“¡‡ªìπ‡Õ°∫ÿ§§≈¢ÕßºŸâ∫√‘À“√®–‡πâπ°“√æ—≤π“‚¥¬

ºŸâ∫√‘À“√®–ª√–‡¡‘π»—°¬¿“æ¢ÕßºŸâ„µâ∫—ß§—∫∫—≠™“ ∑—Èß

§«“¡ “¡“√∂„π°“√¥”‡π‘πß“π„πªí®®ÿ∫—π ·≈–§«“¡

√—∫º‘¥™Õ∫∑’Ë‡æ‘Ë¡¢÷Èπ„πÕπ“§µ ºŸâπ”®–¡Õ∫À¡“¬ß“π

‡æ◊ËÕ™à«¬æ—≤π“§«“¡ “¡“√∂ ·≈–‡πâπ§«“¡‡ªìπ∫ÿ§§≈

‚¥¬ àß‡ √‘¡°“√æ∫ª–Õ¬à“ß§ÿâπ‡§¬·≈–‡ªìπ°—π‡Õß

 àß‡ √‘¡°“√µ‘¥µàÕ·∫∫ Õß∑“ß °“√°√–µÿâπªí≠≠“π—Èπ

°“√∑’ËºŸâ∫√‘À“√„™â§«“¡√Ÿâ§«“¡ “¡“√∂¢Õßµπ°√–µÿâπ

ºŸâ„µâ∫—ß§—∫∫—≠™“„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß ·≈–À“·π«∑“ß

„π°“√·°â‰¢ªí≠À“ ‚¥¬°“√„™â§«“¡§‘¥ §«“¡‡™◊ËÕ §à“π‘¬¡

∑”„ÀâºŸâµ“¡‡¢â“„® ¡Õß‡ÀÁπªí≠À“  “¡“√∂„™â¥ÿ≈¬æ‘π‘®

¡Õßªí≠À“∑’Ë°”≈—ß‡º™‘≠ ·≈–«‘∏’°“√·°âªí≠À“ (Bass,

1985) °“√ √â“ß·√ß∫—π¥“≈„®‡ªìπ°“√∑’ËºŸâ∫√‘À“√„™â§”æŸ¥

·≈–°“√°√–∑”∑’Ëª≈ÿ°ª≈Õ∫„® „Àâ°”≈—ß„® ∑”„ÀâºŸâ„µâ-

∫—ß§—∫∫—≠™“‡°‘¥§«“¡°√–µ◊Õ√◊Õ√âπ ¡’™’«‘µ™’«“ ∑àÿ¡‡∑

§«“¡æ¬“¬“¡¡“°°«à“∑’Ë§‘¥‰«â‡æ◊ËÕª√–‚¬™πå à«π√«¡

¡“°°«à“ª√–‚¬™πå à«πµπ ∑”‡æ◊ËÕ°≈ÿà¡·≈–ºŸ°æ—πÕ¬Ÿà°—∫

®ÿ¥¡ÿàßÀ¡“¬¢ÕßºŸâ∫√‘À“√ (Bass & Avolio, 1994)

ºŸâ∫√‘À“√®–°√–µÿâπ„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“· ¥ß§«“¡ “¡“√∂

„π°“√ªØ‘∫—µ‘ß“π  √â“ß§«“¡‡™◊ËÕ¡—Ëπ„Àâ·°àºŸâ„µâ∫—ß§—∫∫—≠™“

„π®ÿ¥¡ÿàßÀ¡“¬∑’Ë‡ªìπÕÿ¥¡°“√≥å  √â“ß∫√√¬“°“»°“√

 ◊ËÕ “√·∫∫‡ªî¥ ·≈–‡™◊ËÕ∂◊Õ‰«â«“ß„®´÷Ëß°—π·≈–°—π

√«¡∑—Èß°“√ àß‡ √‘¡§«“¡¿“§¿Ÿ¡‘„®¢ÕßºŸâ„µâ∫—ß§—∫∫—≠™“

3.2.2 æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√

¥â“π°“√„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å‡ªìπÕß§åª√–°Õ∫¢Õß

¿“«–ºŸâπ”·∫∫·≈°‡ª≈’Ë¬π (transactional leadership)

 àßº≈∑“ßµ√ß‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ´÷Ëß

 “¡“√∂Õ∏‘∫“¬‰¥â«à“°“√„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å‡ªìπ

°√–∫«π°“√∑’ËºŸâπ”„Àâ√“ß«—≈µÕ∫·∑π ”À√—∫§«“¡æ¬“¬“¡

„π°“√ªØ‘∫—µ‘µπ ‡æ◊ËÕ∫√√≈ÿº≈¢ÕßºŸâ„µâ∫—ß§—∫∫—≠™“

Õ“®®–∑”‰¥â‚¥¬°“√™¡‡™¬‡¡◊ËÕ≈Ÿ°πâÕßªØ‘∫—µ‘ß“π¥’ ·≈–

°“√ π—∫ πÿπ„Àâ‰¥â√—∫‡ß‘π‡¥◊Õπ∑’Ë Ÿß¢÷Èπ ‰¥â‚∫π—  ·≈–

°“√‡≈◊ËÕπµ”·Àπàß ®–∑”„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“¡’§«“¡√Ÿâ ÷°

«à“µπ‡Õß¡’§«“¡ “¡“√∂„π°“√∑”ß“π∑’Ë¡’§ÿ≥§à“ ¡’®ÿ¥À¡“¬

¡’·√ß®Ÿß„®„π°“√ªØ‘∫—µ‘ß“π´÷Ëß àßº≈„Àâ°“√¥”‡π‘πß“π„π

‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈

3.2.3 æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√

¥â“π°“√‡ªìπºŸâπ”∑“ß«‘™“°“√ àßº≈∑“ßµ√ß‡™‘ß∫«°µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ÷́Ëß “¡“√∂Õ∏‘∫“¬‰¥â«à“

æƒµ‘°√√¡ºŸâπ”∑“ß«‘™“°“√¡’§«“¡ ”§—≠ ‡æ√“–ºŸâ∫√‘À“√

∑’Ë¡’§«“¡ “¡“√∂„π°“√π”§«“¡√Ÿâ ∑—°…– ·≈–‡∑§π‘§

«‘∏’°“√µà“ßÊ ¡“„™â„π°“√®—¥°“√»÷°…“¬àÕ¡∑”„Àâ‡°‘¥

ª√– ‘∑∏‘º≈·°àºŸâ‡√’¬π·≈–‚√ß‡√’¬π ºŸâ∫√‘À“√‚√ß‡√’¬πµâÕß

 “¡“√∂ √â“ß∫√√¬“°“»∑“ß«‘™“°“√ ‡æ◊ËÕæ—≤π“

º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π„Àâ Ÿß¢÷Èπ æ—≤π“

°√–∫«π°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπ¢Õß§√Ÿ ´÷Ëß

ºŸâ∫√‘À“√∑’Ëª√– ∫º≈ ”‡√Á®®– √â“ß§«“¡‡ªìπ‡≈‘»∑“ß

«‘™“°“√ (Davis & Thomas, 1989 Õâ“ß∂÷ß„π ∂«‘≈

¡“µ√‡≈’Ë¬¡, 2545) „Àâ‡°‘¥¢÷Èπ°—∫‚√ß‡√’¬π‰¥â

3.3 º≈°“√«‘®—¬æ∫«à“ çÕß§åª√–°Õ∫¥â“π

§ÿ≥≈—°…≥–ºŸâπ” àßº≈∑“ßÕâÕ¡µàÕª√– ‘∑∏‘º≈¢Õß



67«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

‚√ß‡√’¬πºà“πæƒµ‘°√√¡ºŸâπ”î ́ ÷Ëß Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π

°“√«‘®—¬ ‡¡◊ËÕæ‘®“√≥“„π‚√ß‡√’¬π∑’Ë¡’ª√– ‘∑∏‘º≈ Ÿß ·≈–

‚√ß‡√’¬π∑’Ë¡’ª√– ‘∑∏‘º≈µË”°Á„Àâº≈„π≈—°…≥–‡¥’¬«°—π§◊Õ

Õß§åª√–°Õ∫¥â“π§ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈∑“ß

ÕâÕ¡‡™‘ß∫«°µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π · ¥ß«à“

∂â“ºŸâ∫√‘À“√‚√ß‡√’¬π¡’§ÿ≥≈—°…≥– à«πµ—« ´÷Ëß‰¥â·°à

§ÿ≥≈—°…≥–¥â“π√à“ß°“¬ ¥â“πÕ“√¡≥å·≈–®‘µ„® ¥â“π

 —ß§¡ ¥â“π µ‘ªí≠≠“ ·≈–¥â“π§ÿ≥∏√√¡ ·≈–¡’∑—°…–ºŸâπ”

´÷Ëß‰¥â·°à ∑—°…–∑“ß¥â“π‡∑§π‘§«‘∏’ ∑—°…–¥â“π —ß§¡ ·≈–

∑—°…–¥â“π§«“¡§‘¥√«∫¬Õ¥ Ÿß°Á®– àßº≈„Àâ‚√ß‡√’¬π¡’

ª√– ‘∑∏‘º≈ Ÿß¥â«¬ §ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√π’È®–‡ªìπ

µ—«·ª√ ”§—≠∑’Ë àßº≈µàÕæƒµ‘°√√¡¢ÕßºŸâπ”¢ÕßºŸâ∫√‘À“√

(‡∫≠®æ√ ·°â«¡’»√’, 2545) ∑—Èßπ’È‡π◊ËÕß®“° §ÿ≥≈—°…≥–

ºŸâπ”¢ÕßºŸâ∫√‘À“√‡ªìπ≈—°…≥–Õ¬à“ßÀπ÷Ëß∑’Ë¡’Õ¬Ÿà„πµ—«ºŸâ∫√‘À“√

‡ªìπ≈—°…≥–∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡§‘¥À√◊Õ≈—°…≥–ª√–®”

∑—Èß∑“ß¥â“π√à“ß°“¬·≈–°“√· ¥ßÕÕ°¢ÕßºŸâ∫√‘À“√ ∑”„Àâ

ºŸâ∫√‘À“√ “¡“√∂™—°π” ™—°®Ÿß À√◊Õ‚πâ¡πâ“«„ÀâºŸâµ“¡

ªØ‘∫—µ‘µπ„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å ¡’º≈ß“π«‘®—¬∑—Èß„π·≈–

µà“ßª√–‡∑»∑’Ë™’È „Àâ‡ÀÁπ«à“§ÿ≥≈—°…≥–ºŸâπ” àßº≈µàÕ

ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ‡™àπ º≈ß“π«‘®—¬¢Õß»Ÿπ¬å°“√

æ—≤π“¿“«–ºŸâπ”·Ààß¡À“«‘∑¬“≈—¬Œ“√å«“√å¥ ª√–‡∑»

 À√—∞Õ‡¡√‘°“ (McCall & Lombards, 1983 Cited in

Yukl, 1998), ¡≥±ª ‰™¬™‘µ (2537), ª√–‡ √‘∞ ∫—≥±‘

»—°¥‘Ï (2540) ·≈–¿“√¥’ Õπ—πµåπ“«’ (2545)

3.4 º≈°“√«‘®—¬æ∫«à“ çÕß§åª√–°Õ∫¥â“π

¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√¡’‡©æ“–Õ‘∑∏‘æ≈∑“ßµ√ßµàÕª√– ‘∑∏‘º≈

¢Õß‚√ß‡√’¬πé ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π°“√«‘®—¬

· ¥ß«à“ ∂â“ºŸâ∫√‘À“√‡ªìπºŸâ∑’Ë¡’Õ“¬ÿ ¡’√–¥—∫°“√»÷°…“∑’Ë Ÿß

¡’ª√– ∫°“√∑“ß°“√»÷°…“Õ∫√¡·≈–¡’ª√– ∫°“√≥å

∑“ß°“√∫√‘À“√ Ÿß°Á®– àßº≈„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈ Ÿß

 “¡“√∂Õ∏‘∫“¬‰¥â«à“ºŸâ∫√‘À“√∑’Ë¡’Õ“¬ÿ¡“°¢÷Èπ®–¡’§«“¡

 ÿ¢ÿ¡ √Õ∫§Õ∫„π°“√§‘¥·≈–µ—¥ ‘π„®∑’Ë®–∑”„Àâ‡°‘¥º≈

 ”‡√Á® ∑—Èßπ’È‡π◊ËÕß®“°∫ÿ§§≈®– —Ëß ¡§«“¡√Ÿâ ª√– ∫°“√≥å

¡’°“√ª√—∫µ—«·≈–‡√’¬π√Ÿâ ‘Ëß„À¡àµ≈Õ¥‡«≈“ ∑”„Àâ¡’∑—°…–

„π°“√ª√– “πß“π°—∫∫ÿ§§≈ª√–‡¿∑µà“ßÊ ¡’«ÿ≤‘¿“«–

∑“ßÕ“√¡≥å Ÿß ¡’§«“¡ ÿ¢ÿ¡√Õ∫§Õ∫ ºŸâ∫√‘À“√∑’Ë¡’«ÿ≤‘

°“√»÷°…“ Ÿß¬àÕ¡¡’§«“¡√Ÿâ §«“¡‡¢â“„® ·≈–¡’‚≈°∑—»πå

°«â“ß¢÷Èπ °“√»÷°…“™à«¬„Àâ§π¡’§«“¡§‘¥ ¡’‡Àµÿº≈·≈–

¡’§«“¡ “¡“√∂ Ÿß (ª√’¬“æ√  «ß»åÕπÿµ√‚√®πå, 2544)

ºŸâ∫√‘À“√∑’Ëºà“π°“√»÷°…“Õ∫√¡∑“ß°“√∫√‘À“√¬àÕ¡‰¥â

√—∫§«“¡‡¢â“„®„π°“√∫√‘À“√‡æ‘Ë¡¢÷Èπ  ”À√—∫ª√– ∫°“√≥å

„π°“√∫√‘À“√¢ÕßºŸâ∫√‘À“√‡ªìπªí®®—¬∑’Ë ”§—≠Õ’°ªí®®—¬Àπ÷Ëß

‡æ√“–ª√– ∫°“√≥å®–™à«¬„ÀâºŸâ∫√‘À“√¡’§«“¡‡¢â“„®

 “¡“√∂§“¥°“√≥åµà“ßÊ ‰¥â ¡’§«“¡ ÿ¢ÿ¡√Õ∫§Õ∫„π°“√

µ—¥ ‘π„® Õ’°∑—ÈßºŸâ∫√‘À“√∑’Ë¡’ª√– ∫°“√≥å¡“°®– “¡“√∂

π”ª√– ∫°“√≥å¡“™à«¬¥”‡π‘πß“π„Àâ‡°‘¥º≈¥’·°àÀπà«¬ß“π

¡“°¢÷Èπ ®“°°“√»÷°…“¢Õß Garita (1986 Õâ“ß∂÷ß„π

∫ÿ≠‡√◊Õπ À¡—Èπ∑√—æ¬å, 2538) ·≈–ª√–§Õß √—»¡’·°â«

(2545) æ∫«à“ºŸâ∫√‘À“√°“√»÷°…“∑’Ë¡’ª√– ∫°“√≥å¬‘Ëß¡“°

¬‘Ëß∑”„Àâ¡’§«“¡ “¡“√∂ªØ‘∫—µ‘ß“π·≈–‡¢â“„®ß“π¡“°

¬‘Ëß¢÷Èπ

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π– ”À√—∫°“√π”º≈°“√«‘®—¬‰ª„™â

1.1  ”À√—∫‚√ß‡√’¬π·≈–ºŸâ∫√‘À“√‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“

1.1.1 ®“°º≈°“√∑¥ Õ∫√Ÿª·∫∫

§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–

ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“„π§√—Èßπ’È æ∫«à“Õß§åª√–°Õ∫¥â“π

¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√  ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß §ÿ≥≈—°…≥–

ºŸâπ”¢ÕßºŸâ∫√‘À“√ ·≈–æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈

µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ ®÷ß¢Õ‡ πÕ·π–«à“

ºŸâ∫√‘À“√‚√ß‡√’¬π∑’Ë¡’¿“«–ºŸâπ”Õ¬à“ß¡’ª√– ‘∑∏‘º≈®–µâÕß

¡’¿Ÿ¡‘À≈—ß∑’Ëæ√âÕ¡ ́ ÷Ëß‰¥â·°à Õ“¬ÿ √–¥—∫°“√»÷°…“ °“√»÷°…“

Õ∫√¡∑“ß°“√∫√‘À“√ ª√– ∫°“√≥å„π°“√∫√‘À“√ ¡’

§ÿ≥≈—°…≥–ºŸâπ”∑—Èß„π¥â“π§ÿ≥≈—°…≥– à«πµ—« ·≈–¡’

∑—°…–ºŸâπ” ‡æ◊ËÕ„Àâ°“√∫√‘À“√ ∂“π»÷°…“¡’§«“¡√“∫√◊Ëπ

·≈–°â“«Àπâ“¬‘Ëß¢÷Èπ ª√–°Õ∫°—∫ºŸâ∫√‘À“√‚√ß‡√’¬π®–µâÕß

¡’æƒµ‘°√√¡ºŸâπ”‡æ◊ËÕ„Àâ°“√∫√‘À“√ß“π∫√√≈ÿ‡ªÑ“À¡“¬

πÕ°®“°π’È  ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß®–™à«¬‡ √‘¡„ÀâºŸâ∫√‘À“√

‚√ß‡√’¬π “¡“√∂¥”‡π‘πß“π‰ª‰¥â¥â«¬¥’
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1.1.2 ® “ ° º ≈ ° “ √ «‘ ®— ¬ æ ∫ «à “

Õß§åª√–°Õ∫¥â“π ∂“π°“√≥å∑’Ë‡°’Ë¬«¢âÕß àßº≈µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ ºŸâ∫√‘À“√‚√ß‡√’¬π®÷ß

®”‡ªìπµâÕß‡¢â“„®·≈–µ√–Àπ—°„π‡√◊ËÕß§«“¡ —¡æ—π∏å

√–À«à“ßºŸâ∫√‘À“√·≈–ºŸâ „µâ∫—ß§—∫∫—≠™“„π‚√ß‡√’¬π

‚§√ß √â“ß¢Õßß“π„π‚√ß‡√’¬π Õ”π“®„πµ”·ÀπàßÀπâ“∑’Ë

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π ·≈–§«“¡ —¡æ—π∏å√–À«à“ß‚√ß‡√’¬π

°—∫™ÿ¡™π ́ ÷Ëß®–™à«¬ àß‡ √‘¡¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π

„Àâ “¡“√∂¥”‡π‘πß“π„π‚√ß‡√’¬π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

1.1.3 º≈°“√«‘®—¬æ∫«à“æƒµ‘°√√¡

ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

¥—ßπ—Èπ ºŸâ∫√‘À“√‚√ß‡√’¬π®–µâÕß‡ªìπºŸâ∑’Ë¡’«‘ —¬∑—»πå ¡’∫“√¡’

¡’°“√∫√‘À“√‚¥¬§”π÷ß∂÷ß§«“¡·µ°µà“ß√–À«à“ß∫ÿ§§≈

¡’°“√°√–µÿâπªí≠≠“ºŸâ„µâ∫—ß§—∫∫—≠™“ ¡’°“√ √â“ß·√ß

∫—π¥“≈„® ¡’°“√‡ √‘¡·√ß‚¥¬°“√„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å

∑’Ë‡À¡“– ¡ ·≈–¡’§«“¡‡ªìπºŸâπ”∑“ß«‘™“°“√ ́ ÷Ëß∂â“ºŸâ∫√‘À“√

‚√ß‡√’¬π¡’æƒµ‘°√√¡‡À≈à“π’È°Á®–∑”„Àâ°“√∫√‘À“√ß“π„π

‚√ß‡√’¬π¡’§«“¡√“∫√◊Ëπ ´÷Ëß®– àßº≈µàÕ§«“¡ ”‡√Á®¢Õß

‚√ß‡√’¬π

1.1.4 §ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√

‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠ ∂÷ß·¡â«à“®–‰¡à àßº≈‚¥¬µ√ßµàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·µà°Á àßº≈∑“ßÕâÕ¡Õ¬à“ß¡’

π—¬ ”§—≠ ¥—ßπ—Èπ ºŸâ∫√‘À“√‚√ß‡√’¬π®–µâÕß‡µ√’¬¡µ—«„Àâ

æ√âÕ¡‡æ◊ËÕ‡¢â“√—∫µ”·ÀπàßºŸâ∫√‘À“√‚√ß‡√’¬π ®–µâÕß¡’°“√

æ—≤π“µπ‡ÕßÕ¬à“ßµàÕ‡π◊ËÕß„π¥â“π§ÿ≥≈—°…≥–‡©æ“–ºŸâπ”

·≈–¥â“π∑—°…–ºŸâπ” ‡æ◊ËÕ„Àâ°“√∫√‘À“√ß“π¢Õß‚√ß‡√’¬π

„π ∂“π°“√≥åµà“ßÊ ‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘º≈

1.1.5 º≈°“√«‘®—¬æ∫«à“ª√– ‘∑∏‘º≈

¢Õß‚√ß‡√’¬πª√–°Õ∫¥â«¬§«“¡ “¡“√∂„π°“√º≈‘µ

§«“¡ “¡“√∂„π°“√æ—≤π“‡®µ§µ‘∑“ß∫«° §«“¡ “¡“√∂

„π°“√ª√—∫µ—« §«“¡ “¡“√∂„π°“√·°âªí≠À“¿“¬„π

‚√ß‡√’¬π °“√æ—≤π“∫ÿ§≈“°√ §«“¡ “¡—§§’¢Õß∫ÿ§≈“°√

§«“¡æ÷ßæÕ„®„π°“√∑”ß“π¢Õß∫ÿ§≈“°√ ·≈–∫√√¬“°“»

·≈– ‘Ëß·«¥≈âÕ¡¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ ºŸâ∫√‘À“√‚√ß‡√’¬π

 “¡“√∂„™â‡ªìπ·π«∑“ß„π°“√æ‘®“√≥“ª√– ‘∑∏‘º≈¿“«–

ºŸâπ”¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π‰¥â πÕ°®“°π’È ¬—ß “¡“√∂

π”¡“„™â„π°“√µ√«® Õ∫§«“¡ ”‡√Á®¢Õß‚√ß‡√’¬π‰¥âÕ’°

¥â«¬

1.2  ”À√—∫ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

·≈– ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π

1.2.1 º≈°“√«‘®—¬æ∫«à“Õß§åª√–°Õ∫

¥â“π¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π„π‡√◊ËÕßÕ“¬ÿ √–¥—∫

°“√»÷°…“ °“√»÷°…“Õ∫√¡∑“ß°“√∫√‘À“√ ª√– ∫°“√≥å

„π°“√∫√‘À“√ àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ

ºŸâ∫√‘À“√√–¥—∫ Ÿß À√◊ÕÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√§—¥‡≈◊Õ°

ºŸâ∫√‘À“√‚√ß‡√’¬π§«√æ‘®“√≥“‡°’Ë¬«°—∫°“√°”Àπ¥

§ÿ≥ ¡∫—µ‘‡∫◊ÈÕßµâπ„π°“√§—¥‡≈◊Õ°„Àâ‡À¡“– ¡

1.2.2 º≈°“√«‘®—¬æ∫«à“√–¥—∫°“√

»÷°…“‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠„πÕß§åª√–°Õ∫¥â“π

¿Ÿ¡‘À≈—ß¢ÕßºŸâ∫√‘À“√ ´÷Ëß àßº≈µàÕª√– ‘∑∏‘º≈¢Õß

‚√ß‡√’¬π ¥—ßπ—Èπ  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈–

 ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π §«√ àß‡ √‘¡

 π—∫ πÿπ„ÀâºŸâ∫√‘À“√‚√ß‡√’¬π∑ÿ°§π‰¥â»÷°…“µàÕ„π√–¥—∫

∑’Ë Ÿß¢÷Èπ ‡™àπ √–¥—∫ª√‘≠≠“‚∑ ·≈–Ωñ°Õ∫√¡∑“ß°“√∫√‘À“√

Õ¬à“ßµàÕ‡π◊ËÕß

1.2.3 º≈°“√«‘®—¬æ∫«à“Õß§åª√–°Õ∫

¥â“π§ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√ àßº≈∑“ßÕâÕ¡µàÕ

ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·µà°Á‡ªìπ§ÿ≥≈—°…≥–∑’Ë®”‡ªìπ

 ”À√—∫ºŸâ∫√‘À“√‚√ß‡√’¬π ¥—ßπ—Èπ  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√

»÷°…“·≈– ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π

§«√¡’°“√Ωñ°Õ∫√¡§ÿ≥≈—°…≥–¥—ß°≈à“«Õ¬à“ß ¡Ë”‡ ¡Õ

·≈–µàÕ‡π◊ËÕß ‡æ◊ËÕ„Àâ‰¥âºŸâ∫√‘À“√∑’Ë¡’§ÿ≥≈—°…≥–∑’Ëæ÷ßª√– ß§å

´÷Ëß®–∑”„Àâ°“√¥”‡π‘πß“π„π‚√ß‡√’¬πª√– ∫º≈ ”‡√Á®

1.2.4  º≈°“√«‘®—¬æ∫«à“Õß§åª√–°Õ∫¥â“π

æƒµ‘°√√¡ºŸâπ”¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π ́ ÷Ëß‰¥â·°à °“√ √â“ß

«‘ —¬∑—»πå °“√ √â“ß∫“√¡’ °“√§”π÷ß∂÷ß§«“¡‡ªìπ‡Õ°-

∫ÿ§§≈ °“√°√–µÿâπªí≠≠“ °“√ √â“ß·√ß∫—π¥“≈„®

°“√„Àâ√“ß«—≈µ“¡ ∂“π°“√≥å ·≈–§«“¡‡ªìπºŸâπ”∑“ß

«‘™“°“√  àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈– ”π—°ß“π§≥–°√√¡°“√

°“√»÷°…“¢—Èπæ◊Èπ∞“π §«√æ—≤π“À≈—° Ÿµ√Ωñ°Õ∫√¡„π‡√◊ËÕß

¥—ß°≈à“«„Àâ°—∫ºŸâ∫√‘À“√‚√ß‡√’¬π ‡æ◊ËÕ„ÀâºŸâ∫√‘À“√‚√ß‡√’¬π
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∑ÿ°§π¡’æƒµ‘°√√¡°“√∫√‘À“√‚√ß‡√’¬π∑’Ëæ÷ßª√– ß§å ´÷Ëß

®– àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª

2.1 §«√∑”°“√«‘®—¬°“√æ—≤π“√Ÿª·∫∫

§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–

ºŸâπ”¢ÕßºŸâ∫√‘À“√∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“ ‚¥¬»÷°…“„π®—ßÀ«—¥Õ◊Ëπ À√◊Õ»÷°…“„π

√–¥—∫¿“§ À√◊Õ√–¥—∫ª√–‡∑» ´÷Ëß®–∑”„Àâ‰¥â¢âÕ§âπæ∫∑’Ë

°«â“ß¢«“ß¬‘Ëß¢÷Èπ

2.2 §«√æ—≤π“√Ÿª·∫∫§«“¡ —¡æ—π∏å

‚§√ß √â“ß‡™‘ß‡ âπ¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√

Àπà«¬ß“π°“√»÷°…“„π√–¥—∫Õ◊Ëπ∑’ËπÕ°‡Àπ◊Õ®“°‚√ß‡√’¬π

√–¥—∫ª√–∂¡»÷°…“ ‡™àπ ºŸâÕ”π«¬°“√‚√ß‡√’¬π√–¥—∫

¡—∏¬¡»÷°…“ ºŸâÕ”π«¬°“√ ∂“∫—π°“√Õ“™’«»÷°…“

ºŸâÕ”π«¬°“√ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ §≥∫¥’

Õ∏‘°“√∫¥’ π“¬° ¿“¡À“«‘∑¬“≈—¬ ‡ªìπµâπ ‡æ◊ËÕ®–‰¥â

Õß§å§«“¡√Ÿâ∑’Ë‡ªìπ¿“æ√«¡¢Õßª√– ‘∑∏‘º≈¿“«–ºŸâπ”¢Õß

ºŸâ∫√‘À“√„π√–¥—∫µà“ßÊ º≈∑’Ë‰¥â®–‡ªìπ·π«∑“ß„Àâ·°àºŸâ∑’Ë

¥”√ßµ”·Àπàß‡À≈à“π—Èπ À√◊ÕºŸâ∑’Ë°”≈—ß®–‡¢â“ Ÿàµ”·Àπàß

π—Èπ‰¥â‡ªìπ¢âÕ¡Ÿ≈‡æ◊ËÕµ√«® Õ∫ «‘‡§√“–Àåµπ‡Õß‰¥â‡ªìπ

Õ¬à“ß¥’ ´÷Ëß®–∑”„ÀâÕß§å°“√‰¥âºŸâπ”∑’Ë¡’ª√– ‘∑∏‘º≈

2.3 §«√∑”°“√«‘®—¬‡ª√’¬∫‡∑’¬∫ª√–‡¥Áπ

‡¥’¬«°—π ‚¥¬‡ª√’¬∫‡∑’¬∫√–À«à“ß‚√ß‡√’¬π¢Õß√—∞°—∫

‡Õ°™π ‡æ◊ËÕπ”¢âÕ§âπæ∫∑’Ë ‰¥â¡“æ—≤π“ ª√—∫ª√ÿßªí®®—¬

µà“ßÊ „Àâµ√ß°—∫Àπà«¬ß“π¢Õßµπ ·≈–‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈

„π°“√®—¥°“√»÷°…“√–¥—∫π‚¬∫“¬

2.4 §«√∑”°“√«‘®—¬‡™‘ß§ÿ≥¿“æ ‡æ◊ËÕ°“√

»÷°…“„π‡™‘ß≈÷° ‚¥¬Õ“»—¬√Ÿª·∫∫∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ ‡æ◊ËÕ

¬◊π¬—π¢âÕ§âπæ∫«à“µ√ß°—πÀ√◊Õ‰¡à ·≈–¡’Õ–‰√∑’Ë·µ°µà“ß°—π

À≈—ß®“°π—Èππ”¢âÕ§âπæ∫®“°°“√«‘®—¬∑—Èß 2 «‘∏’§◊Õ «‘∏’«‘®—¬

‡™‘ßª√‘¡“≥·≈–«‘∏’«‘®—¬‡™‘ß§ÿ≥¿“æ¡“ √â“ß‡ªìπ¢âÕ √ÿª

ß“π«‘®—¬„π¿“æ√«¡

2.5 §«√«‘®—¬«‘‡§√“–ÀåÕß§åª√–°Õ∫ (factor

analysis) ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πÀ√◊Õ ∂“π»÷°…“„π

·µà≈–√–¥—∫¢Õß°“√®—¥°“√»÷°…“ ‡æ◊ËÕ®–‰¥â«—¥ª√– ‘∑∏‘º≈

¢Õß‚√ß‡√’¬πÀ√◊Õ ∂“π»÷°…“‰¥âÕ¬à“ß‡À¡“– ¡ Õ¥§≈âÕß

°—∫∫∑∫“∑Àπâ“∑’Ë·≈–∫√‘∫∑¢ÕßÀπà«¬ß“π
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°“√π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å¡’§«“¡ Õ¥§≈âÕß°≈¡°≈◊π √–¥—∫¥’

·≈– “¡“√∂Õ∏‘∫“¬º≈¢Õß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘‰¥â√âÕ¬≈– 47

* ¥ÿ…Æ’∫—≥±‘µ  “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬∫Ÿ√æ“
** √Õß»“ µ√“®“√¬å ª√–®”¿“§«‘™“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬∫Ÿ√æ“

The study aimed at analyzing the factors affecting the implementation of educational quality

assurance policy in educational institutions under the Ministry of Public Health. It also aimed to find the
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factors affecting and the Structural Equation Model. The methodology consisted of, collecting quantitative

data by questionnaire; qualitative data by in-depth interview and participatory observation. Data were

analyzed and tested using the empirical model by using LISREL, version 8.53. The final step was

development of a feasibility study to test the result model in the possible practice by focus a group.

Findings:

The study found that: 1) Three (3) factors affecting the implementation of educational quality

assurance policy in educational institutions under the Ministry of Public Health were policy factors,

supportive factors and  organizational competence  factors.  2) the empirical model cited was appropriate

and, 3) Policy factors had the most effect on policy performance and the path coefficient was 47

percentage predicted.

§«“¡ ”§—≠·≈–§«“¡‡ªìπ¡“¢Õßªí≠À“

°“√æ—≤π“ª√–‡∑»‡ªìπ§«“¡®”‡ªìπ ”§—≠§«∫§Ÿà

‰ª°—∫°“√ √â“ß·≈–æ—≤π“§π„π™“µ‘¥â«¬°“√»÷°…“ „Àâ

æ√âÕ¡√—∫°—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß§«“¡‡®√‘≠∑“ß

‡∑§‚π‚≈¬’∑’Ë√«¥‡√Á« √«¡∑—Èß “¡“√∂·¢àß¢—π„π√–¥—∫ “°≈

‰¥â °“√«‘®—¬∑“ß°“√»÷°…“∑’Ë‡°’Ë¬«¢âÕß°—∫°“√æ—≤π“„π

√–¥—∫π‚¬∫“¬®÷ß‡ªìπ ‘Ëß®”‡ªìπ ”§—≠§«∫§Ÿà ‰ª°—∫°“√

¥”‡π‘π°“√æ—≤π“°“√»÷°…“∑ÿ°√–¥—∫ °“√«‘®—¬‡™‘ßπ‚¬∫“¬

(policy research) ‡ªìπ°√–∫«π°“√»÷°…“ªí≠À“æ◊Èπ∞“π

∑“ß —ß§¡ ‡æ◊ËÕ„Àâ‰¥â¢âÕ‡ πÕ∑’Ë‡πâπ°“√ªØ‘∫—µ‘∑’Ë‡ªìπ‰ª‰¥â

¡ÿàß»÷°…“ªí≠À“¥â«¬°√–∫«π°“√«‘®—¬∑’Ë®–∑”„Àâ¢âÕ‡ πÕ

‡™‘ßπ‚¬∫“¬‰¥â√—∫°“√æ—≤π“¢÷Èπ

°“√»÷°…“°√–∫«π°“√π‚¬∫“¬¡’§«“¡‡°’Ë¬«¢âÕß

°—π„π “¢“√—∞»“ µ√å·≈–°“√∫√‘À“√ ‚¥¬ “¢“√—∞»“ µ√å

¡’®ÿ¥‡πâπ à«π‡√‘Ë¡µâπ¢Õß°√–∫«π°“√π‚¬∫“¬  à«π “¢“

°“√∫√‘À“√¡’®ÿ¥‡πâπ∑’Ë°“√∫√‘À“√®—¥°“√π‚¬∫“¬À√◊Õ

¢—ÈπµÕπ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ °“√»÷°…“°“√π”π‚¬∫“¬

‰ªªØ‘∫—µ‘ ‡ªìπ°“√»÷°…“«à“Õß§å°“√ “¡“√∂∫√‘À“√°≈‰°

∑’Ë ”§—≠¢Õß°“√ªØ‘∫—µ‘ß“π„Àâ∫√√≈ÿ‡ªÑ“À¡“¬µ“¡∑’Ë√–∫ÿ‰«â

À√◊Õ‰¡à »÷°…“‡æ◊ËÕ· «ßÀ“§«“¡√Ÿâ  §«“¡‡¢â“„®

ª√“°Ø°“√≥å®√‘ß∑’Ë‡°‘¥¢÷Èπ„π°“√ªØ‘∫—µ‘ ‡æ◊ËÕæ—≤π“

·π«∑“ß √â“ß°≈¬ÿ∑∏å À√◊Õæ—≤π“»—°¬¿“æ¢ÕßÕß§å°“√

À√◊Õ°≈ÿà¡∫ÿ§§≈∑’Ëπ”π‚¬∫“¬‰ªªØ‘∫—µ‘ „Àâ “¡“√∂®—¥

ª√– “π°‘®°√√¡„Àâ∫√√≈ÿº≈ ”‡√Á®µ“¡«—µ∂ÿª√– ß§å¢Õß

π‚¬∫“¬ (°≈â“ ∑Õß¢“«, 2538,Àπâ“ 151) ‡æ◊ËÕ·°âªí≠À“

À√◊ÕÀ≈’°‡≈’Ë¬ß°“√≈â¡‡À≈«¢Õßπ‚¬∫“¬  (Ham & Hill,

1993, p.97) ‡æ◊ËÕº≈—°¥—π„Àâ°≈‰°∑—ÈßÀ¡¥¢ÕßÕß§å°“√

¥”‡π‘π‰ª ‡æ◊ËÕ°“√ªØ‘∫—µ‘„Àâ∫√√≈ÿ‡ªÑ“À¡“¬π‚¬∫“¬

‚¥¬∑’Ë°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘„Àâª√– ∫§«“¡ ”‡√Á®µâÕß

Õ“»—¬ªí®®—¬À≈“¬¥â“π ∑—Èß§«“¡ “¡“√∂‡©æ“–¢Õß

ºŸâ∫√‘À“√ ∑√—æ¬“°√ √«¡∑—Èß∫ÿ§≈“°√·≈– ‘Ëß π—∫ πÿπÕ◊ËπÊ

(Weimer & Vining,1992, p.325) °“√»÷°…“∑’Ëºà“π¡“

¢Õßπ—°«‘™“°“√∑—Èß„π·≈–µà“ßª√–‡∑»¬—ß§ß¡’πâÕ¬  ·≈–

 à«π„À≠à‡ªìπ°“√»÷°…“µ—«·∫∫°√–∫«π°“√ ‡ªìπ°“√

»÷°…“‡æ◊ËÕµÕ∫ πÕß°“√·°âªí≠À“¢Õßπ‚¬∫“¬ “∏“√≥–

·µ°µà“ß°—π ÷́Ëß¡’¢âÕ®”°—¥¢Õß°“√π”‰ª‡ªìπ·π«ªØ‘∫—µ‘

‰¥â®√‘ß ‚¥¬‰¡à “¡“√∂π”‰ª Ÿà°“√ªØ‘∫—µ‘®√‘ß„π ∂“∫—π

°“√»÷°…“

√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬ æÿ∑∏»—°√“™

2540 ¡“µ√“ 40 °”Àπ¥„Àâ√—∞®—¥°“√»÷°…“ ‚¥¬¬÷¥À≈—°

§«“¡‡ªìπ∏√√¡ §«“¡‡ ¡Õ¿“§ ·≈–§«“¡‡∑à“‡∑’¬¡°—π

∑“ß°“√»÷°…“ √Ÿª∏√√¡¢Õß°“√¥”‡π‘π°“√¥â“π°“√»÷°…“

§◊Õ °“√ª√–°“»„™âæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘

æ.».2542 ∑’Ë¡ÿàßæ—≤π“¥â«¬°“√ªØ‘√Ÿª°“√»÷°…“ ‚¥¬

§”π÷ß∂÷ß¡“µ√∞“π·≈–§ÿ≥¿“æ°“√»÷°…“ ·≈–„Àâ∂◊Õ«à“

°“√ª√–°—π§ÿ≥¿“æ‡ªìπ à«πÀπ÷Ëß¢Õß°√–∫«π°“√∫√‘À“√
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°“√»÷°…“ ∑’ËµâÕß¥”‡π‘π°“√Õ¬à“ßµàÕ‡π◊ËÕß ( ”π—°ß“π

§≥–°√√¡°“√°“√»÷°…“·Ààß™“µ‘, 2544, Àπâ“ 24)   “√–

∫—≠≠—µ‘¥—ß°≈à“«‡ªìπ ‘Ëß∑’Ë ∂“π»÷°…“∑ÿ°·Ààß®–µâÕßπ”

‰ªªØ‘∫—µ‘

 ∂“∫—π°“√»÷°…“ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢

‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡©æ“–∑“ß¥â“π ÿ¢¿“æ ∑’Ë¡’À≈“¬

Àπà«¬ß“π‡°’Ë¬«¢âÕß¥Ÿ·≈√–¥—∫π‚¬∫“¬ ª√–°Õ∫¥â«¬

°√–∑√«ß “∏“√≥ ÿ¢  ¿“«‘™“™’æ  ”π—°ß“π§≥–

°√√¡°“√Õÿ¥¡»÷°…“  ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–

ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ ( ¡».) ®“°º≈°“√ª√–‡¡‘π

§ÿ≥¿“æ·≈–√—∫√Õß¡“µ√∞“π∑’Ëºà“π¡“¢ÕßÀπà«¬ß“π

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√à«¡°—∫°“√√“¬ß“π¢Õß

Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕßæ∫«à“  ∂“∫—π°“√»÷°…“∑ÿ°·Ààß

¬Õ¡√—∫«à“π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ¡’§«“¡

 ”§—≠„π°“√®—¥°“√»÷°…“ ·µà°“√¥”‡π‘π°“√¿“¬„µâ

 ¿“æ·«¥≈âÕ¡¢Õß·µà≈– ∂“∫—π°“√»÷°…“ ∑’Ë¡’§«“¡

·µ°µà“ßÀ≈“°À≈“¬∑—Èß«‘∏’°“√®—¥°“√∑√—æ¬“°√·≈–Õ◊ËπÊ

„π¿“æ√«¡¢Õß°“√ªØ‘∫—µ‘®—¥«à“¬—ß‰¡à “¡“√∂∫√√≈ÿ

«—µ∂ÿª√– ß§å¢Õßπ‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

‰¥âÕ¬à“ß·∑â®√‘ß

°“√»÷°…“°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’Ëºà“π¡“

 à«π„À≠à‡ªìπ°“√»÷°…“µ“¡√Ÿª·∫∫°√–∫«π°“√∑’Ë

π—°«‘™“°“√‰¥â‡ πÕ‰«â ·≈–¡’ à«ππâÕ¬∑’Ë‰¥â»÷°…“π‚¬∫“¬

¥â“π°“√»÷°…“ °“√»÷°…“‡™‘ßπ‚¬∫“¬„π¢—ÈπµÕπ°“√π”

π‚¬∫“¬‰ªªØ‘∫—µ‘„Àâª√– ∫º≈ ”‡√Á® ®”‡ªìπµâÕß»÷°…“

¿“¬„µâ ∂“π°“√≥åªí≠À“®√‘ß·≈–°“√¥”‡π‘π°“√„π

·π«∑“ß∑’Ë¡’À≈—°°“√√Õß√—∫„π∫√‘∫∑°√–∫«π°“√π‚¬∫“¬

´÷Ëß°“√»÷°…“√Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’ËÕ“»—¬ªí®®—¬

∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ ®“°º≈°“√»÷°…“∑’Ë

ºà“π¡“‡æ◊ËÕ √â“ß√Ÿª·∫∫®”≈Õß ª√–°Õ∫°—∫°“√ —ß‡§√“–Àå

¢âÕ¡Ÿ≈°“√ªØ‘∫—µ‘®√‘ß‡æ◊ËÕ°“√∑¥ Õ∫√Ÿª·∫∫ ‡ªìπ«‘∏’°“√

»÷°…“«‘∏’Àπ÷Ëß∑’ËºŸâ«‘®—¬ π„®·≈–‡™◊ËÕ«à“®–‡°‘¥ª√–‚¬™πå

‰¥â®√‘ß ‡π◊ËÕß®“°¬—ß‰¡à “¡“√∂π”√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷Ëß

¡“∑¥ Õ∫°—∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ „π∫√‘∫∑¢Õß

 ∂“∫—π°“√»÷°…“‰¥â ®÷ß π„®»÷°…“ªí®®—¬∑’Ë¡’º≈µàÕ°“√

π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß

 ∂“∫—π°“√»÷°…“ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ ‚¥¬ √â“ß

·≈–∑¥ Õ∫√Ÿª·∫∫∑’Ë‡À¡“– ¡‡æ◊ËÕ‡ªìπ·π«∑“ß„π

¢—ÈπµÕππ”π‚¬∫“¬‰ªªØ‘∫—µ‘„Àâ ”‡√Á®

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß ∂“∫—π°“√

»÷°…“  —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢

2. ‡æ◊ËÕÀ“·≈–∑¥ Õ∫√Ÿª·∫∫¢Õß°“√π”

π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß

 ∂“∫—π°“√»÷°…“  —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢

3. ‡æ◊ËÕ«‘‡§√“–Àå‡ âπ∑“ßÕ‘∑∏‘æ≈¢Õßªí®®—¬„π

√Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘

«‘∏’¥”‡π‘π°“√«‘®—¬

·∫àß°“√¥”‡π‘π°“√‡ªìπ 5 ¢—ÈπµÕπ ª√–°Õ∫¥â«¬

¢—ÈπµÕπ∑’Ë 1 °“√«‘‡§√“–Àå‡Õ° “√ (documen-

tary analysis) ‡æ◊ËÕ √â“ß°√Õ∫°“√»÷°…“¿“¬„µâ§«“¡

 —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ¢Õßªí®®—¬∑’Ë¡’º≈µàÕ°“√π”

π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ®“°

·π«§‘¥ ∑ƒ…Æ’ º≈°“√»÷°…“‡°’Ë¬«°—∫°√–∫«π°“√π”

π‚¬∫“¬‰ªªØ‘∫—µ‘ ·≈–°“√ª√–°—π§ÿ≥¿“æ√–¥—∫Õÿ¥¡»÷°…“

‰¥â°√Õ∫·π«§‘¥°“√«‘®—¬¥—ß¿“æª√–°Õ∫ 1 (¥ŸÀπâ“ 74)

¢—ÈπµÕπ∑’Ë 2 °“√ √â“ß‡§√◊ËÕß¡◊Õ ́ ÷Ëßª√–°Õ∫¥â«¬

·∫∫ Õ∫∂“¡ ·∫∫ —¡¿“…≥å ·≈–·∫∫∫—π∑÷°°“√ —ß‡°µ

·∫∫ Õ∫∂“¡ ºŸâ«‘®—¬ √â“ß‚¥¬Õ“»—¬°“√«‘‡§√“–Àå

·π«§‘¥ ·≈–º≈°“√»÷°…“ ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬

‰ªªØ‘∫—µ‘ §ÿ≥¿“æ°“√®—¥°“√»÷°…“ ·≈–°“√ª√–°—π

§ÿ≥¿“æÕÿ¥¡»÷°…“ ´÷ËßºŸâ«‘®—¬«‘‡§√“–Àå„π√Ÿª·∫∫µ“√“ß

«‘‡§√“–Àå ®—¥°≈ÿà¡µ“¡µ—«·ª√„π°√Õ∫‡æ◊ËÕ„Àâ§≥–°√√¡°“√

µ√«® Õ∫§«“¡‡À¡“– ¡¥â“π‡π◊ÈÕÀ“ ª√—∫ª√ÿß·∫∫

 Õ∫∂“¡·≈–π”‰ªÀ“§ÿ≥¿“æ®“°°“√æ‘®“√≥“· ¥ß

§«“¡‡ÀÁπ®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ¥â“π°√–∫«π°“√π‚¬∫“¬

°“√∫√‘À“√ ∂“∫—πÕÿ¥¡»÷°…“ °“√ª√–°—π§ÿ≥¿“æ°“√

»÷°…“ √«¡ 9 ∑à“π ª√—∫ª√ÿßµ“¡¢âÕ‡ πÕ·π–·≈–‡≈◊Õ°

·∫∫ Õ∫∂“¡∑’Ë¡’§à“§«“¡‡ÀÁπ Õ¥§≈âÕß¡“°°«à“ .67  ‰¥â

·∫∫ Õ∫∂“¡∑’Ë·∫àß‡ªìπ 6 µÕπ §◊Õ µÕπ∑’Ë 1 ‡ªìπ°“√

‡≈◊Õ°µÕ∫·≈–‡µ‘¡§” —ÈπÊ ‡°’Ë¬«°—∫¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õß
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ºŸâµÕ∫·∫∫ Õ∫∂“¡ µÕπ∑’Ë 2-6 ‡ªìπ·∫∫‡≈◊Õ°µÕ∫·∫∫

ª√–¡“≥§à“ 5 √–¥—∫ ‚¥¬ µÕπ∑’Ë 2 ‡ªìπ°“√· ¥ß

§«“¡‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬ “√–π‚¬∫“¬ µÕπ∑’Ë 3 ·≈– 4

‡ªìπ°“√· ¥ß§«“¡‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬°“√ π—∫ πÿπ°“√

ªØ‘∫—µ‘ µÕπ∑’Ë 5 ‡ªìπ°“√· ¥ß§«“¡‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬

»—°¬¿“æÀπà«¬ªØ‘∫—µ‘ ·≈–µÕπ∑’Ë 6 ‡ªìπ°“√· ¥ß

§«“¡‡ÀÁπ‡°’Ë¬«°—∫§ÿ≥¿“æ∑’Ë‡°‘¥®“°°“√π”π‚¬∫“¬°“√

ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘

À≈—ß®“°π—Èππ”·∫∫ Õ∫∂“¡∑—Èß 6 µÕπ‰ª

∑¥≈Õß„™â„π 5  ∂“∫—π°“√»÷°…“∑—Ë«∑ÿ°¿“§ √«¡ 34

µ—«Õ¬à“ß À“§à“ —¡ª√– ‘∑∏‘Ï§«“¡‡™◊ËÕ¡—ËπÕ—≈ø“¢Õß

§√Õπ∫“§ (Cronbachûs Alpha coefficient reliability)

¢Õß·∫∫ Õ∫∂“¡∑—Èß©∫—∫¡’§à“ .98 µÕπ∑’Ë 2 ¡’§à“§«“¡

‡™◊ËÕ¡—Ëπ .92 µÕπ∑’Ë 3 ·≈– 4 ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ .94

µÕπ∑’Ë 5 ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ .97 µÕπ∑’Ë 6 ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ

.98

 ”À√—∫‡§√◊ËÕß¡◊Õ‡™‘ß§ÿ≥¿“æ ‡ªìπ·∫∫ —¡¿“…≥å

·∫∫‰¡à¡’‚§√ß √â“ß ·≈–·∫∫∫—π∑÷°°“√ —ß‡°µ ´÷Ëß

µ√«® Õ∫§«“¡‡À¡“– ¡®“°§≥–°√√¡°“√ ª√—∫ª√ÿß

°àÕππ”‰ª„™â®√‘ß

¢—ÈπµÕπ∑’Ë 3 ‡°Á∫¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥¥â«¬·∫∫

 Õ∫∂“¡ ®“°§≥–°√√¡°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

´÷Ëß‡ªìπª√–™“°√π‘¬“¡¢Õß°“√«‘®—¬ ª√–°Õ∫¥â«¬ §≥–

°√√¡°“√‚¥¬°“√·µàßµ—Èß·≈–‚¥¬µ”·Àπàß√—∫º‘¥™Õ∫

°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘„π√–¥—∫ ∂“∫—π°“√»÷°…“  —ß°—¥

°√–∑√«ß “∏“√≥ ÿ¢ ∑—Èß 39 ·Ààß®”π«π 425 §π

ºŸâ«‘®—¬„™â‡ªìπ°≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥ ‚¥¬ àß·∫∫ Õ∫∂“¡

∑“ß‰ª√…≥’¬å µ‘¥µ“¡ ·≈–¢Õ√—∫·∫∫ Õ∫∂“¡§◊π¿“¬

À≈—ß 6  —ª¥“Àå∑—Èß¥â«¬µπ‡Õß·≈–∑“ß‰ª√…≥’¬å  ‡¡◊ËÕ§√∫

12  —ª¥“Àå‰¥â√—∫·∫∫ Õ∫∂“¡§◊π 401 ™ÿ¥§‘¥‡ªìπ√âÕ¬≈–

94 ºŸâ«‘®—¬µ√«® Õ∫§«“¡§√∫∂â«π¢Õß·∫∫ Õ∫∂“¡

æ∫«à“ ¡’·∫∫ Õ∫∂“¡∑’Ë ¡∫Ÿ√≥å¡’®”π«π 392 ™ÿ¥§‘¥‡ªìπ

√âÕ¬≈– 92 ¢Õßª√–™“°√π‘¬“¡∑’Ë„™â«‘‡§√“–Àå

‡°Á∫¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ¥â«¬°“√ —¡¿“…≥å‡™‘ß≈÷°

(in-depth interview) °—∫°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°´÷Ëß‡ªìπ °“√

 ÿà¡·∫∫‡®“–®ß (purposive sampling) ·≈–°“√ ◊∫µ“¡

(snowball) √à«¡°—∫°“√ —ß‡°µ„π ¿“æ®√‘ß ª√–°Õ∫¥â«¬

ºŸâ∫√‘À“√ ∫ÿ§≈“°√ªØ‘∫—µ‘ π—°»÷°…“„π ∂“∫—π°“√»÷°…“

·À≈àßΩñ°¿“§ªØ‘∫—µ‘ Àπà«¬ß“π·≈–™ÿ¡™π∑âÕß∂‘Ëπ „π

 à«π°≈“ß·≈–¿Ÿ¡‘¿“§ √«¡∑—Èß ‘Èπ 11  π“¡¢âÕ¡Ÿ≈

¢—ÈπµÕπ∑’Ë 4  °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ª√–°Õ∫¥â«¬

°“√·®°·®ß¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ ‡æ◊ËÕ¬◊π¬—π«à“‡ªìπ¢âÕ¡Ÿ≈∑’Ë‰¥â

®“°ª√–™“°√π‘¬“¡·≈–¡’°“√°√–®“¬∑—Ë«∑ÿ°¿Ÿ¡‘¿“§

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈µ—«·ª√ ´÷Ëß‡ªìπ¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥

¿“æª√–°Õ∫ 1  °√Õ∫·π«§‘¥°“√«‘®—¬
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ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’Ë ‰¥â®“°°“√«—¥

µ—«·ª√ —ß‡°µ «‘‡§√“–Àå§«“¡ —¡æ—π∏å¢Õßµ—«·ª√ ́ ÷Ëß‡ªìπ

°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°≈ÿà¡

µ—«·ª√¬àÕ¬À√◊Õµ—«·ª√ —ß‡°µ°—∫µ—«·ª√·ΩßÀ√◊Õªí®®—¬

·≈–°“√∑¥ Õ∫§«“¡°≈¡°≈◊π¢Õß¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

°—∫√Ÿª·∫∫®”≈Õß§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ

(structural equation model) √à«¡°—∫°“√«‘‡§√“–Àå

‡ âπ∑“ßÕ‘∑∏‘æ≈¢Õßµ—«·ª√À√◊Õªí®®—¬ ‚¥¬‚ª√·°√¡

«‘‡§√“–Àå LISREL version 8.53 ¿“¬„µâ√Ÿª·∫∫§«“¡

 —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ¢Õß√Ÿª·∫∫®”≈Õß ¥—ß¿“æ

ª√–°Õ∫ 2

¢—ÈπµÕπ∑’Ë 5 π”√Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘

∑’Ë‡ªìπº≈°“√«‘®—¬‰ª»÷°…“§«“¡‡ªìπ‰ª‰¥â„π∑“ßªØ‘∫—µ‘

¥â«¬«‘∏’°“√°“√»÷°…“‡®“–≈÷°‡©æ“–°≈ÿà¡ (focus group)

‡æ◊ËÕ„Àâ‰¥â¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™âª√–‚¬™πå

‰¥â®√‘ß ‚¥¬„™â°≈ÿà¡µ—«Õ¬à“ß‡©æ“–‡®“–®ß∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘

¢Õß ∂“∫—π°“√»÷°…“ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ ®“°

°≈ÿà¡ºŸâ∫√‘À“√„π à«π°≈“ß·≈– ∂“∫—π°“√»÷°…“ √«¡∑—Èß

À—«Àπâ“ß“πª√–°—π§ÿ≥¿“æ°“√»÷°…“ √«¡ 25 §π

¿“æª√–°Õ∫ 2 √Ÿª·∫∫ ¡¡µ‘∞“πÀ√◊Õ√Ÿª·∫∫®”≈Õß§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµ
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 √ÿªº≈°“√«‘®—¬

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ √à«¡°—∫°“√

 —ß‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ ·≈– √ÿªº≈°“√»÷°…“

§«“¡‡ªìπ‰ª‰¥â¢Õß√Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’Ë‡ªìπ

º≈°“√«‘®—¬ ‡ªìπ‰ª„π·π«∑“ß‡¥’¬«°—π  √ÿª‰¥â¥—ßπ’È

1. ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬°“√ª√–°—π

§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘¢Õß ∂“∫—π°“√»÷°…“ —ß°—¥

°√–∑√«ß “∏“√≥ ÿ¢ ‰¥â·°à

1.1 ªí®®—¬¥â“ππ‚¬∫“¬ ª√–°Õ∫¥â«¬

«—µ∂ÿª√– ß§åπ‚¬∫“¬ §«“¡ Õ¥§≈âÕß¢Õß·π«ªØ‘∫—µ‘

·≈–¡“µ√∞“ππ‚¬∫“¬

1.2 ªí ® ®— ¬° “√ π— ∫ πÿ π°“√ªØ‘ ∫— µ‘

ª√–°Õ∫¥â«¬ °“√ àß‡ √‘¡∑“ß‡∑§π‘§«‘™“°“√ §«“¡

√à«¡¡◊Õ®“°Àπà«¬ß“π¿“¬πÕ° §«“¡‡æ’¬ßæÕ¢Õß

∑√—æ¬“°√ ·≈–°“√æ—≤π“∫ÿ§≈“°√

1.3 ªí®®—¬»—°¬¿“æÀπà«¬ªØ‘∫—µ‘  ª√–°Õ∫

¥â«¬ ‚§√ß √â“ßÕß§å°“√ ¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√

°“√∫√‘À“√®—¥°“√„πÀπà«¬ªØ‘∫—µ‘ ∫ÿ§≈“°√ªØ‘∫—µ‘ ·≈–

√–∫∫°“√∑”ß“π

‚¥¬¡’§«“¡ —¡æ—π∏å°—∫º≈¢Õß°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘ ª√–°Õ∫¥â«¬ º≈¥â“πºŸâ‡√’¬π ¡“µ√∞“π∑“ß«‘™“°“√

§ÿ≥≈—°…≥–∑“ß«‘™“™’æ °‘®°√√¡°“√‡√’¬π°“√ Õπ √–∫∫

∫√‘À“√§ÿ≥¿“æ ·≈–º≈ß“π«‘™“°“√¢ÕßºŸâ Õπ

2. √Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ

¢Õß¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å Õ¥§≈âÕß°—∫√Ÿª·∫∫®”≈Õß∑’Ë

 √â“ß®“°°“√«‘‡§√“–Àå∑ƒ…Æ’ ·π«§‘¥ º≈°“√»÷°…“„π

√–¥—∫¥’∑’Ë§à“‰§- ·§«√å —¡æ—∑∏å (relative chi-square) =

1.5 §à“ GFI = .93 ·≈– SRMR = .048

¿“¬„µâ√Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß°“√®—¥°≈ÿà¡

µ—«·ª√ —ß‡°µ‡ªìπµ—«·∑π°“√«—¥µ—«·ª√·Ωß∑’Ë»÷°…“

æ∫«à“ ∑ÿ°°≈ÿà¡¢Õßµ—«·ª√ —ß‡°µÀ√◊Õ‚¡‡¥≈°“√«—¥

(measurement model) ¡’§«“¡‡À¡“– ¡ Õ¥§≈âÕß ·≈–

æ∫«à“ ¡“µ√∞“ππ‚¬∫“¬¡’§«“¡‡À¡“– ¡ Õ¥§≈âÕß

 Ÿß∑’Ë ÿ¥¢Õß‚¡‡¥≈°“√«—¥ªí®®—¬ “√–π‚¬∫“¬ °“√æ—≤π“

∫ÿ§≈“°√¡’§«“¡‡À¡“– ¡ Õ¥§≈âÕß Ÿß ÿ¥¢Õß‚¡‡¥≈

°“√«—¥°“√ π—∫ πÿπ°“√ªØ‘∫—µ‘ ∫ÿ§≈“°√ªØ‘∫—µ‘¡’§«“¡

‡À¡“– ¡ Õ¥§≈âÕß Ÿß ÿ¥¢Õß‚¡‡¥≈°“√«—¥»—°¬¿“æ

Àπà«¬ªØ‘∫—µ‘ ·≈–°‘®°√√¡°“√‡√’¬π°“√ Õπ¡’§«“¡

‡À¡“– ¡ Õ¥§≈âÕß Ÿß ÿ¥¢Õß‚¡‡¥≈°“√«—¥º≈¢Õß

°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘

3. ‡ âπ∑“ßÕ‘∑∏‘æ≈„π√Ÿª·∫∫§«“¡ —¡æ—π∏å

‚§√ß √â“ß‡™‘ß “‡Àµÿ ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß ∂“∫—π°“√

»÷°…“ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ æ∫«à“ ªí®®—¬ “√–

π‚¬∫“¬¡’Õ‘∑∏‘æ≈‚¥¬√«¡µàÕº≈¢Õß°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘¡“°∑’Ë ÿ¥ ‚¥¬Õ∏‘∫“¬º≈¢Õß°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘‰¥â√âÕ¬≈– 47 ¥—ßπ’È çº≈¢Õß°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘ = (0.37) ªí®®—¬ “√–π‚¬∫“¬ + (0.14) ªí®®—¬

°“√ π—∫ πÿπ°“√ªØ‘∫—µ‘ + (0.24) ªí®®—¬»—°¬¿“æÀπà«¬

ªØ‘∫—µ‘é · ¥ß√“¬≈–‡Õ’¬¥¥—ßµ“√“ß∑’Ë 1

µ“√“ß∑’Ë 1 ‡ âπ∑“ßÕ‘∑∏‘æ≈¢Õßµ—«·ª√„π√Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘

µ—«·ª√º≈ °“√ π—∫ πÿπ »—°¬¿“æÀπà«¬ º≈¢Õß°“√π”

°“√ªØ‘∫—µ‘ ªØ‘∫—µ‘ π‚¬∫“¬‰ªªØ‘∫—µ‘

µ—«·ª√‡Àµÿ TE IE DE TE IE DE TE IE DE

 “√–π‚¬∫“¬ 0.75* - 0.74 0.66* 0.68* 0.03 0.63* 0.27* 0.37

°“√ π—∫ πÿπœ - - - 0.85* - 0.85 0.35* 0.21* 0.14

»—°¬¿“æœ - - - - - - 0.24* - 0.24
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 √ÿª√Ÿª·∫∫°“√π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ

°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß ∂“∫—π°“√»÷°…“ —ß°—¥°√–∑√«ß

 “∏“√≥ ÿ¢ ∑’Ë √â“ß·≈–∑¥ Õ∫·≈â«¥—ß¿“æª√–°Õ∫ 3

¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬

1. º≈¢Õß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’Ëæ∫«à“

¢÷ÈπÕ¬Ÿà°—∫Õ‘∑∏‘æ≈¢Õßªí®®—¬ “√–π‚¬∫“¬ ªí®®—¬°“√

 π—∫ πÿπ°“√ªØ‘∫—µ‘ ·≈–»—°¬¿“æÀπà«¬ªØ‘∫—µ‘ ‚¥¬¡’

§«“¡ —¡æ—π∏åµàÕ°—π‡™‘ß “‡Àµÿ ºŸâ∫√‘À“√·≈–ºŸâªØ‘∫—µ‘

 “¡“√∂‡√’¬π√Ÿâ·π«∑“ß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘„Àâ

ª√– ∫º≈ ”‡√Á® „π√Ÿª·∫∫°√–∫«π°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘ ¿“¬„µâ°“√«‘‡§√“–Àå ∂“π°“√≥å¢Õß·µà≈–

 ∂“∫—π°“√»÷°…“

2. ªí®®—¬»—°¬¿“æÀπà«¬ªØ‘∫—µ‘  “¡“√∂Õ∏‘∫“¬

§«“¡ —¡æ—π∏å¢Õßµ—«·ª√∑’Ë»÷°…“„π√Ÿª·∫∫‰¥â¡“°∑’Ë ÿ¥

∂÷ß√âÕ¬≈– 76 ́ ÷Ëßª√–°Õ∫¥â«¬ ∫ÿ§≈“°√ªØ‘∫—µ‘  ‚§√ß √â“ß

Õß§å°“√ °“√∫√‘À“√®—¥°“√„πÀπà«¬ªØ‘∫—µ‘ ·≈–¿“«–ºŸâπ”

¢ÕßºŸâ∫√‘À“√ ¡’°“√∑¥ Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß¬◊π¬—π

‰¥â«à“‡ªìπÕß§åª√–°Õ∫∑’Ë‡À¡“– ¡¢Õß»—°¬¿“æÀπà«¬

ªØ‘∫—µ‘ ¥—ßπ—Èπ·µà≈– ∂“∫—π°“√»÷°…“§«√π”Õß§åª√–°Õ∫

‡À≈à“π’È¡“æ‘®“√≥“„π°“√æ—≤π“»—°¬¿“æ‡æ◊ËÕ„Àâ “¡“√∂

π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘„Àâ ”‡√Á®

¿“æª√–°Õ∫ 3 √Ÿª·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß “‡Àµÿ: ªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ

°“√»÷°…“‰ªªØ‘∫—µ‘ ¢Õß ∂“∫—π°“√»÷°…“ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢
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3. ªí®®—¬»—°¬¿“æÀπà«¬ªØ‘∫—µ‘  àßÕ‘∑∏‘æ≈µàÕ

º≈¢Õß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ ‚¥¬‰¥â√—∫Õ‘∑∏‘æ≈®“°

ªí®®—¬ “√–π‚¬∫“¬ ·≈–°“√ π—∫ πÿπ°“√ªØ‘∫—µ‘ ®“°

√Ÿª·∫∫§«“¡ —¡æ—π∏å¢Õß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘„πº≈

°“√«‘®—¬π’È ®÷ß‡ªìπ·π«∑“ßÀπ÷Ëß∑’Ëæ‘®“√≥“‰¥â«à“ °“√∑’Ë

 ∂“∫—π°“√»÷°…“π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

‰ªªØ‘∫—µ‘‰¡àª√– ∫º≈ ”‡√Á® ¡‘„™à‡π◊ËÕß®“° ∂“∫—π°“√

»÷°…“¢“¥»—°¬¿“æ ·µàÕ“®‡ªìπº≈®“° “√–π‚¬∫“¬‰¡à

™—¥‡®π ‰¡à Õ¥§≈âÕß À√◊Õ°“√ π—∫ πÿπ∑’Ë‰¥â√—∫‰¡àµ√ß

°—∫§«“¡µâÕß°“√¢Õß ∂“∫—π°“√»÷°…“ „π°√–∫«π°“√

∫√‘À“√‡æ◊ËÕ„Àâ‡°‘¥§«“¡ ”‡√Á®„π¢—ÈπµÕπ°“√π”π‚¬∫“¬‰ª

ªØ‘∫—µ‘ ®÷ßµâÕß„Àâ§«“¡ ”§—≠°—∫ªí®®—¬∑’Ë àßº≈¡“¬—ß

 ∂“∫—π°“√»÷°…“ ÷́Ëß‡ªìπÀπà«¬ªØ‘∫—µ‘¥â«¬

4. ªí®®—¬ “√–π‚¬∫“¬¡’Õ‘∑∏‘æ≈‚¥¬√«¡µàÕº≈

¢Õß°“√π”π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰ªªØ‘∫—µ‘

¡“°∑’Ë ÿ¥ °“√«‘‡§√“–Àå«—µ∂ÿª√– ß§å ·≈–§«“¡ Õ¥§≈âÕß

¢Õß·π«ªØ‘∫—µ‘π‚¬∫“¬°—∫¿“√°‘® √«¡∑—Èß¡“µ√∞“π¢Õß

π‚¬∫“¬ ´÷Ëßº≈°“√«‘®—¬æ∫«à“ ‡ªìπÕß§åª√–°Õ∫∑’ËµâÕß

Õ“»—¬°“√«‘‡§√“–Àå®“° à«π°≈“ßÀ√◊ÕÀπà«¬ß“π√–¥—∫ Ÿß

°àÕπ àß‰ª√–¥—∫ ∂“∫—π°“√»÷°…“„Àâπ”‰ªªØ‘∫—µ‘ ∑—Èßπ’È

§«“¡™—¥‡®π„π “√–π‚¬∫“¬ ·≈–§«“¡ Õ¥§≈âÕß°—∫

π‚¬∫“¬Õ◊ËπÊ ™à«¬„Àâ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ª√– ∫º≈

 ”‡√Á®‰¥â∑—Èß‚¥¬µ√ß ·≈– àß‡ √‘¡„Àâ¡’°“√ π—∫ πÿπ°“√

ªØ‘∫—µ‘‰¥â‡À¡“– ¡¡“°¢÷ÈπÕ’°¥â«¬

5. °‘®°√√¡°“√‡√’¬π°“√ Õπ §ÿ≥≈—°…≥–∑“ß

«‘™“™’æ ·≈–¡“µ√∞“π∑“ß«‘™“°“√ ‡ªìπµ—«·ª√ —ß‡°µ¢Õß

º≈¢Õß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘∑’Ë¡’§«“¡‡∑’Ë¬ß Ÿß „π¢≥–

∑’Ëº≈¥â“πºŸâ‡√’¬π‡ªìπµ—«·ª√ —ß‡°µ∑’Ë¡’§«“¡‡∑’Ë¬ßµË” ÿ¥

®“°º≈°“√«‘®—¬π’È  ∂“∫—π°“√»÷°…“§«√π”‰ª‡ªìπ·π«∑“ß

„π°“√°”Àπ¥§à“πÈ”Àπ—°¢Õßµ—«∫àß™’È‡æ◊ËÕ°“√ª√–‡¡‘π

§ÿ≥¿“æ°“√»÷°…“ Àπà«¬ß“π√–¥—∫ Ÿß∑’Ë∑”Àπâ“∑’Ëª√–‡¡‘π

§ÿ≥¿“æ¿“¬„π ·≈– ¡».∑’Ë∑”Àπâ“∑’Ëª√–‡¡‘π§ÿ≥¿“æ

¿“¬πÕ° §«√π”‰ªæ‘®“√≥“„π°“√æ—≤π“·π«∑“ß°”Àπ¥

µ—«∫àß™’È„π°“√ª√–‡¡‘π§ÿ≥¿“æ„π¢—ÈπµÕπ°“√π”π‚¬∫“¬

‰ªªØ‘∫—µ‘ ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫°“√æ—≤π“¡“µ√∞“π°“√

»÷°…“Õ¬à“ßµàÕ‡π◊ËÕß ∑’Ë‡À¡“– ¡°—∫ ¿“æ°“√ªØ‘∫—µ‘®√‘ß

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬

1. √Ÿª·∫∫°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘ ∑’Ë ‰¥âºà“π

°“√∑¥ Õ∫®“°°“√«‘®—¬§√—Èßπ’È §«√‰¥â√—∫°“√¢¬“¬º≈∑“ß

°“√»÷°…“°√–∫«π°“√π”π‚¬∫“¬ “∏“√≥–Õ◊ËπÊ ‰ª

ªØ‘∫—µ‘ ‡ªìπ°“√∑¥ Õ∫√Ÿª·∫∫°√–∫«π°“√ ‡æ◊ËÕ‡ªìπ

ª√–‚¬™πå„π«‘®—¬‡™‘ßπ‚¬∫“¬µàÕ‰ª ́ ÷ËßÕ“®„™â«‘∏’°“√Õ◊ËπÊ

¿“¬„µâ§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ¢Õßªí®®—¬°√–∫«π°“√

¥—ß¿“æª√–°Õ∫ 4

¿“æª√–°Õ∫ 4 √Ÿª·∫∫§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ¢Õßªí®®—¬∑’Ë¡’º≈µàÕ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘
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°“√«‘®—¬ æ∫«à“ ¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬ “√–π‚¬∫“¬ ªí®®—¬
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§«“¡°≈¡°≈◊π‰¡à¥’π—° ‡æ’¬ß√–¥—∫¬Õ¡√—∫‰¥â (reasonable

fit) ́ ÷ËßÕ“®‡°‘¥®“°§«“¡‰¡à§√∫∂â«π ¡∫Ÿ√≥å„π°“√¥”‡π‘π
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Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01 ·≈–‡¡◊ËÕæ‘®“√≥“√âÕ¬≈–¢Õßº≈µà“ß¢Õß§–·ππ°“√ª√–‡¡‘π ¡√√∂π–¥â“π§«“¡√Ÿâ

¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π æ∫«à“ §–·ππÀ≈—ß°“√∑¥≈Õß¡“°°«à“§–·ππ

°àÕπ°“√∑¥≈Õß √âÕ¬≈– 21.46, 5.57 ·≈– 5.00 µ“¡≈”¥—∫ ´÷Ëß Ÿß°«à“‡°≥±å∑’Ë°”Àπ¥‰«â · ¥ß«à“À≈—° Ÿµ√Ωñ°Õ∫√¡

 “¡“√∂æ—≤π“ ¡√√∂π–¥â“π§«“¡√Ÿâ ¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π¢Õß‡®â“Àπâ“∑’Ë

«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ‰¥â®√‘ß

The training curriculum was developed through 4 stages of  research and development as

follows: Stage 1: Studying and Surveying Fundamental Data, Stage 2: Constructing a Training Curriculum,

Stage 3: Evaluating the Effectiveness of the Curriculum, Stage 4: Revising the Curriculum.

ABSTRACT
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Findings:

The results of the study indicated that from the training evaluation of personal competencies in

terms of knowledge, skills in operation, and personality in operation, the average scores on the posttest

were significantly higher than the pretest at the level 0.1.  In addition, it was found that the scores after

the post-test were higher than the pre-test at a percentage of difference of 21.46%, 5.57% and 5.00%

respectively, each of which was higher than the standard required. This implied that the training course

had provided the group with the improved ability to empower and develop personal competencies.

§«“¡ ”§—≠·≈–§«“¡‡ªìπ¡“¢Õßªí≠À“

®“°°“√ ”√«® ¿“æªí≠À“„π°“√∑”ß“π¢Õß

‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ  ”π—°π‚¬∫“¬

·≈–¬ÿ∑∏»“ µ√å (∫ÿ≠®—π∑√å ∫—«Àÿàß.  —¡¿“…≥å. 2547);

(ª√–™“ √—µ«√.  —¡¿“…≥å. 2547); ( °π∏å ™ÿ¡∑—æ.

 —¡¿“…≥å. 2547); ( ÿ¢ÿ¡ ¡Ÿ≈‡¡◊Õß.  —¡¿“…≥å. 2547)

æ∫«à“ ‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπµâÕß°“√

§«“¡√Ÿâ  §«“¡ “¡“√∂ ·≈–∑—°…–„π°“√∑”ß“π

ª√– ∫°“√≥å„π°“√∑”ß“π ¢âÕ¡Ÿ≈„π°“√«“ß·ºπ ·≈–

«—≤π∏√√¡„π°“√‡√’¬π√Ÿâ ́ ÷Ëß Õ¥§≈âÕß°—∫º≈°“√ª√–™ÿ¡

 —¡¡π“»÷°…“∏‘°“√®—ßÀ«—¥ ·≈–»÷°…“∏‘°“√Õ”‡¿Õ∑—Ë«

√“™Õ“≥“®—°√ª√–®”ªï 2533 ( ”π—°ß“πª≈—¥°√–∑√«ß

»÷°…“∏‘°“√. 2533 °: 10) æ∫«à“ Õß§å°√°≈“ß√–¥—∫

°√–∑√«ß¬—ß∑”Àπâ“∑’Ëæ—≤π“ß“π«“ß·ºπ„π à«π¿Ÿ¡‘¿“§‰¥â

‰¡à ¡∫Ÿ√≥å ∑”„Àâ‡°‘¥§«“¡≈à“™â“ Õ’°∑—Èß°√¡µà“ßÊ „π

°√–∑√«ß»÷°…“∏‘°“√¬—ß‰¡à°√–®“¬Õ”π“®°“√«“ß·ºπ„Àâ

°—∫ à«π¿Ÿ¡‘¿“§Õ¬à“ß·∑â®√‘ß ∫ÿ§≈“°√¥â“π°“√«“ß·ºπ

¥âÕ¬§ÿ≥¿“æ ªØ‘∫—µ‘ß“π‰¥â‰¡à‡µÁ¡∑’Ë·≈–¢“¥°“√ª√– “π

°“√ªØ‘∫—µ‘ß“π«“ß·ºπ ®÷ß∑”„Àâ°“√«“ß·ºπ‰¡à¡’

ª√– ‘∑∏‘¿“æ ( ”π—°ß“πª≈—¥°√–∑√«ß»÷°…“∏‘°“√. 2533

¢: 20-22) ª√–°Õ∫°—∫∫ÿ§≈“°√ºŸâªØ‘∫—µ‘ß“π¥â“π°“√

«“ß·ºπ¬—ß‰¡à‰¥â√—∫°“√æ—≤π“∑—Èß„π¥â“π‡®µ§µ‘ §«“¡√Ÿâ

·≈–∑—°…–‡©æ“–¥â“π ( ”π—°ß“πª≈—¥°√–∑√«ß

»÷°…“∏‘°“√. 2538: 22)

°“√Ωñ°Õ∫√¡„π∑’Ë∑”ß“π (on the job training)

‡ªìπ°√–∫«π°“√∑’ËºŸâ Õπß“π‰¥â∂à“¬∑Õ¥§«“¡√Ÿâ·≈–∑—°…–

°“√ªØ‘∫—µ‘ß“π„Àâ°—∫ºŸâÕ◊Ëπ °“√Ωñ°Õ∫√¡„πÀπà«¬ß“π®–

‡°‘¥¢÷Èπ„π ∂“π∑’ËªØ‘∫—µ‘ß“πÀ√◊Õ„πÀπà«¬ß“ππ—ÈπÊ À√◊Õ

‡°‘¥¢÷Èπ„°≈âÊ °—∫ ∂“π∑’ËªØ‘∫—µ‘ß“π¡“°∑’Ë ÿ¥ ‚¥¬¡ÿàß‡πâπ

°“√‡√’¬π√Ÿâ·≈–°“√ªØ‘∫—µ‘„π‡«≈“‡¥’¬«°—π ‡ªìπ«‘∏’°“√

‡∫◊ÈÕßµâπ∑’ËÕß§å°√π”¡“„™â ”À√—∫æ—≤π“ ¡√√∂π–¢Õß

æπ—°ß“π„π√–¥—∫∑’Ë‡À¡“– ¡µ“¡§«“¡µâÕß°“√ (Jacobs.

2003: 12-161) ́ ÷Ëß ‘Ëß∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√‡√’¬π√Ÿâ¢ÕßºŸâ„À≠à

ª√–°Õ∫¥â«¬ °“√»÷°…“ ª√– ∫°“√≥å ·≈–°“√‡√’¬π√Ÿâ

®“°ª√– ∫°“√≥åµ√ß  («‘¬–¥“ √—µπ ÿ«√√≥. 2547: 82)

°“√‡√’¬π√Ÿâ‚¥¬ºà“π ◊ËÕÕ‘‡≈Á§∑√Õπ‘° å (e-learning) ‡ªìπ

‡√◊ËÕß¢Õß°“√ √â“ßª√– ‘∑∏‘¿“æ„πÕß§å°√ ´÷Ëß®–™à«¬

 √â“ß·≈– π—∫ πÿπ°≈¬ÿ∑∏å∑’Ë √â“ß§«“¡‰¥â‡ª√’¬∫ ”À√—∫

Õß§å°√ ‡ªìπ‡√◊ËÕß¢Õß§«“¡ “¡“√∂„Àâ°—∫∫ÿ§≈“°√„π°“√

°”Àπ¥ªí≠À“·≈–°“√·°âªí≠À“ °“√∂à“¬∑Õ¥§«“¡‡¢â“„®

·≈–°“√π”§«“¡ “¡“√∂∑—ÈßÀ¡¥¡“„™â„Àâµ√ß°—∫§«“¡

µâÕß°“√ (¥√ÿ≥√—µπå æ÷Ëßµπ. 2545: 101) °“√æ—≤π“À≈—° Ÿµ√

‡ªìπ°“√®—¥∑”À≈—° Ÿµ√∑’Ë¡’Õ¬Ÿà·≈â«„Àâ¥’¢÷ÈπÀ√◊Õ°“√®—¥∑”

À≈—° Ÿµ√¢÷Èπ¡“„À¡à («‘™—¬  «ß…å„À≠à. 2537: 7) ·≈– ∞‘µ‘æ√

æ‘™≠°ÿ≈ (2547: 65) ‰¥â„™â§”«à“°“√æ—≤π“À≈—° Ÿµ√„π

§«“¡À¡“¬¢Õß°“√ √â“ßÀ≈—° Ÿµ√¢÷Èπ„À¡à‚¥¬„™â√Ÿª·∫∫

À≈—° Ÿµ√Ωñ°Õ∫√¡ ´÷ËßÀ≈—° Ÿµ√Ωñ°Õ∫√¡‡ªìπÀ≈—° Ÿµ√

√–¬– —Èπ ¡’®ÿ¥¡ÿàßÀ¡“¬‡©æ“–‡√◊ËÕß‡©æ“–Õ¬à“ß·≈–À«—ß

º≈„π°“√ªØ‘∫—µ‘ (ÕßÕ“® æß…åæ‘ ÿ∑∏‘Ï∫ÿªº“. 2541: 48)

¥â«¬‡Àµÿπ’ÈºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–∑”«‘®—¬‡√◊ËÕßÀ≈—° Ÿµ√

Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–

¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ °√–∑√«ß

»÷°…“∏‘°“√
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«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬

‡æ◊ËÕ √â“ßÀ≈—° Ÿµ√ ·≈–À“ª√– ‘∑∏‘¿“æ¢Õß

À≈—° Ÿµ√Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“

 ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ

°√–∑√«ß»÷°…“∏‘°“√

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√ √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√
∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àå
π‚¬∫“¬·≈–·ºπ °√–∑√«ß»÷°…“∏‘°“√§√—Èßπ’È ºŸâ«‘®—¬‰¥â
¥”‡π‘π°“√„π≈—°…≥–°“√«‘®—¬·≈–æ—≤π“ (Research and
Development) ¡’¢—ÈπµÕπ„π°“√«‘®—¬ ¥—ßπ’È

¢—ÈπµÕπ∑’Ë 1 °“√»÷°…“·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈
æ◊Èπ∞“π

¢—ÈπµÕππ’È ‡ªìπ°“√»÷°…“·≈–«‘‡§√“–ÀåÀ≈—°°“√
‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π «‘∏’°“√„π°“√Ωñ°Õ∫√¡ ¡√√∂π–
∑’Ë ”§—≠¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ °“√ √â“ß
À≈—° Ÿµ√·≈–°“√ Õπ ‚¥¬‡√‘Ë¡®“°°“√»÷°…“·π«§‘¥
∑ƒ…Æ’ º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ·≈–°“√ —¡¿“…≥å ·≈â«
π”¡“«‘‡§√“–Àå  —ß‡§√“–Àå °”Àπ¥‡ªìπ°√Õ∫·π«§‘¥„π
°“√«‘®—¬

¢—ÈπµÕπ∑’Ë 2 °“√ √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡
‚§√ß √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡ ª√–°Õ∫¥â«¬

À≈—°°“√·≈–‡Àµÿº≈ ®ÿ¥¡ÿàßÀ¡“¬ ‡π◊ÈÕÀ“«‘™“ °‘®°√√¡
°“√‡√’¬π°“√ Õπ ·≈–°“√«—¥·≈–ª√–‡¡‘πº≈

°“√ª√–‡¡‘π‚§√ß√à“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡ ¥”‡π‘π
°“√‚¥¬π”·∫∫ª√–‡¡‘π‚§√ß√à“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡‰ª
„ÀâºŸâ‡™’Ë¬«™“≠ ®”π«π 5 §π æ‘®“√≥“§«“¡‡À¡“– ¡
·≈– Õ¥§≈âÕß¢Õß‚§√ß√à“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡ ®“°π—Èπ
π”¡“«‘‡§√“–Àå§à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–§à“
¥—™π’§«“¡ Õ¥§≈âÕß¢Õß‚§√ß√à“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡
·≈–π”¢âÕ‡ πÕ·π–¡“ª√—∫ª√ÿß‚§√ß√à“ß„Àâ ¡∫Ÿ√≥å¬‘Ëß¢÷Èπ
æ√âÕ¡°—∫π”¢âÕ¡Ÿ≈¡“ √â“ß‡ªìπ§Ÿà¡◊Õª√–°Õ∫°“√Ωñ°Õ∫√¡

¢—ÈπµÕπ∑’Ë 3 °“√∑¥≈Õß„™âÀ≈—° Ÿµ√Ωñ°Õ∫√¡
‡æ◊ËÕÀ“ª√– ‘∑∏‘¿“æ

¢—ÈπµÕππ’È‡ªìπ°“√π”À≈—° Ÿµ√Ωñ°Õ∫√¡‰ª∑¥≈Õß

„™â°—∫‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ  ”π—°π‚¬∫“¬

·≈–¬ÿ∑∏»“ µ√å  ”π—°ß“πª≈—¥°√–∑√«ß»÷°…“∏‘°“√

®”π«π 39 §π ‚¥¬„™â·∫∫·ºπ°“√∑¥≈Õß·∫∫ One

Group Pretest Posttest Design ¡’°“√∑¥ Õ∫°àÕπ·≈–

À≈—ß°“√∑¥≈Õß¥â«¬·∫∫∑¥ Õ∫§«“¡√Ÿâ ·∫∫ª√–‡¡‘πº≈

°“√ªØ‘∫—µ‘ß“π°àÕπ·≈–À≈—ß°“√∑¥≈Õß ·≈–°“√ª√–‡¡‘π

º≈§«“¡æ÷ßæÕ„®À≈—ß°“√∑¥≈Õß „™â ∂‘µ‘ t-test ·≈â«π”

‡ πÕº≈°“√∑¥ Õ∫„π√Ÿªµ“√“ß

¢—ÈπµÕπ∑’Ë 4 °“√ª√—∫ª√ÿß·°â ‰¢À≈—° Ÿµ√Ωñ°

Õ∫√¡

À≈—ß®“°‰¥â∑¥≈Õß„™âÀ≈—° Ÿµ√‡æ◊ËÕÀ“ª√– ‘∑∏‘¿“æ

·≈â« ‰¥âπ”º≈°“√ª√–‡¡‘π¡“ª√—∫ª√ÿß·°â‰¢

 √ÿªº≈°“√«‘®—¬

º≈°“√¥”‡π‘π°“√ √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡ ¡’

¥—ßπ’È

1. º≈°“√»÷°…“·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈æ◊Èπ∞“π

1.1 À≈—°°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π

ª√–°Õ∫¥â«¬ °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈ °“√¡’ à«π√à«¡ °“√„ÀâÕ‘ √–

„π°“√∑”ß“π ·≈–°“√ √â“ß·√ß®Ÿß„®

1.2 √Ÿª·∫∫„π°“√Ωñ°Õ∫√¡‡®â“Àπâ“∑’Ë¡’

2 √Ÿª·∫∫§◊Õ °“√Ωñ°Õ∫√¡„π∑’Ë∑”ß“π (on the job

training) ·≈–°“√‡√’¬π√Ÿâ‚¥¬ºà“π ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å

(e-learning) ∑’Ë www.bps2.moe.go.th/km ´÷Ëß¡’‡π◊ÈÕÀ“

„π∫∑‡√’¬πª√–°Õ∫¥â«¬ 3 Àπà«¬°“√‡√’¬π√Ÿâ ‰¥â·°à Àπà«¬

°“√‡√’¬π√Ÿâ∑’Ë 1 °“√«“ß·ºπ¬ÿ∑∏»“ µ√å·≈–°“√π”·ºπ

‰ª Ÿà°“√ªØ‘∫—µ‘ °“√®—¥ √√ß∫ª√–¡“≥·∫∫¡ÿàß‡πâπº≈ß“π

·≈–¬ÿ∑∏»“ µ√å°“√®—¥ √√ß∫ª√–¡“≥√“¬®à“¬ª√–®”

ªïß∫ª√–¡“≥ æ.». 2549 °“√µ‘¥µ“¡ª√–‡¡‘πº≈‚¥¬„™â

‡§√◊ËÕß¡◊Õ PART (Performance Assessment Rating

Tool) Àπà«¬°“√‡√’¬π√Ÿâ∑’Ë 2 °“√„™âÕ‘π‡∑Õ√å‡πÁµ ·≈–·À≈àß

‡√’¬π√Ÿâ¢Õßπ—°«“ß·ºπ ·≈–°“√π”‡ πÕ„π∑’Ëª√–™ÿ¡

Àπà«¬°“√‡√’¬π√Ÿâ∑’Ë 3 °“√∑”ß“π‡ªìπ∑’¡ ·≈–°“√ √â“ß

¡πÿ…¬ —¡æ—π∏å

1.3  ¡√√∂π–∑’Ë ”§—≠¢Õß‡®â“Àπâ“∑’Ë

«‘‡§√“–Àå π‚¬∫“¬·≈–·ºπ °√–∑√«ß»÷°…“∏‘°“√

ª√–°Õ∫¥â«¬
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1.3.1  ¡√√∂π–¥â“π§«“¡√Ÿâ ‰¥â·°à

¡’§«“¡√Ÿâ‡°’Ë¬«°—∫°“√«“ß·ºπ·≈–°“√∫√‘À“√ß“π„πÀπâ“∑’Ë

1.3.2  ¡√√∂π–¥â“π∑—°…– ‰¥â·°à

¡’§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘ß“π„πµ”·Àπàß‡®â“Àπâ“∑’Ë

«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ

1.3.3  ¡√√∂π–¥â“π∫ÿ§≈‘°≈—°…≥–

‰¥â·°à ∑”ß“π‡ªìπ∑’¡ ¡’¡πÿ…¬ —¡æ—π∏å ¡’§«“¡√—∫º‘¥™Õ∫

Õ¥∑π ‡ ’¬ ≈– ·≈–¡’§«“¡§‘¥√‘‡√‘Ë¡

1.4 ¢âÕ¡Ÿ≈æ◊Èπ∞“π ”À√—∫°“√ √â“ßÀ≈—° Ÿµ√

·≈–°“√ Õπ ª√–°Õ∫¥â«¬ °“√ √â“ß‚§√ß√à“ßÀ≈—° Ÿµ√

°“√µ√«® Õ∫‚§√ß√à“ßÀ≈—° Ÿµ√ °“√ª√—∫ª√ÿßÀ≈—° Ÿµ√

°àÕππ”‰ª∑¥≈Õß„™â

2. º≈°“√ √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡

À≈—° Ÿµ√Ωñ°Õ∫√¡∑’Ë √â“ß¢÷Èπ¡’®ÿ¥¡ÿàßÀ¡“¬

‡æ◊ËÕ„Àâ‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ®–‡ªìπºŸâ∑’Ë¡’

§«“¡ “¡“√∂¥â“πµà“ßÊ ¥—ßπ’È

2.1  “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈ ¡’ à«π√à«¡„π°“√

∑”ß“π ¡’Õ‘ √–„π°“√∑”ß“π ·≈–‰¥â√—∫°“√‡ √‘¡ √â“ß

·√ß®Ÿß„®„π°“√∑”ß“π

2.2  “¡“√∂π”¢âÕ¡Ÿ≈∑’Ë ‰ ¥â ‰ª°”Àπ¥

‡ªÑ“ª√– ß§å ¬ÿ∑∏»“ µ√å ·≈–π”·π«§‘¥‰ª·ª≈ß‡ªìπ

·ºπß“π·≈–‚§√ß°“√

2.3  “¡“√∂‡√àß√—¥°√–∫«π°“√«“ß·ºπ

°“√®—¥ √√ß∫ª√–¡“≥ ·≈–°“√µ‘¥µ“¡ª√–‡¡‘πº≈ „Àâ

¢—∫‡§≈◊ËÕπ‰ª‰¥â

2.4  “¡“√∂„™âÕ‘π‡∑Õ√å‡πÁµ„π°“√‡√’¬π√Ÿâ

·≈–§âπ§«â“¢âÕ¡Ÿ≈¥â«¬µπ‡Õß‰¥â

2.5  “¡“√∂π”‡ πÕ„π∑’Ëª√–™ÿ¡‰¥âÕ¬à“ß

∂Ÿ°µâÕßµ√ßª√–‡¥Áπ ·≈–¡’‚§√ß √â“ß¢Õß°“√π”‡ πÕ∑’Ë¥’

 “¡“√∂∑”„ÀâºŸâ√—∫øíß°“√π”‡ πÕµ‘¥µ“¡‡√◊ËÕß‰¥âÕ¬à“ß

√“∫√◊Ëπ§≈âÕ¬µ“¡ ·≈–‡ªìπ‡Àµÿ‡ªìπº≈°—π‰ª‚¥¬µ≈Õ¥

¢Õß°“√π”‡ πÕ

2.6  “¡“√∂∑”ß“π∑’Ë ‰¥â√—∫¡Õ∫À¡“¬

√à«¡°—∫‡®â“Àπâ“∑’Ë∑’Ë¡’≈—°…≥–ß“π‡À¡◊ÕπÀ√◊Õ·µ°µà“ß°—π

´÷Ëß‡®â“Àπâ“∑’Ë·µà≈–§π‰¥â‡¢â“¡“¡’ à«π√à«¡°”Àπ¥‡ªÑ“À¡“¬

¢Õßß“π·≈–«‘∏’°“√∑”ß“π‡æ◊ËÕ„Àâ∫√√≈ÿ®ÿ¥¡ÿàßÀ¡“¬¢Õß

∑’¡

2.7  “¡“√∂∑”ß“π‚¥¬‡πâπ§«“¡ —¡æ—π∏å

√–À«à“ß∫ÿ§§≈„πÕß§å°“√‡æ◊ËÕ„Àâ‰¥âº≈ß“πµ“¡∑’Ë§“¥À«—ß

‡ªìπ°“√ √â“ß§«“¡√à«¡¡◊Õ„π°“√∑”ß“π„Àâ‡°‘¥¢÷Èπ·°à

‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫‚¥¬§”π÷ß∂÷ß —¡æ—π∏¿“æ√–À«à“ß∫ÿ§§≈

À≈—° Ÿµ√Ωñ°Õ∫√¡ ª√–°Õ∫¥â«¬ À≈—°°“√

·≈–‡Àµÿº≈ ®ÿ¥¡ÿàßÀ¡“¬ ‡π◊ÈÕÀ“«‘™“ °‘®°√√¡°“√‡√’¬π

°“√ Õπ ·≈–°“√«—¥·≈–ª√–‡¡‘πº≈ πÕ°®“°π’È¬—ß¡’

‡Õ° “√ª√–°Õ∫°“√Ωñ°Õ∫√¡ ”À√—∫ºŸâ Õπ·≈–ºŸâ‡√’¬π

º≈°“√µ√«® Õ∫‡Õ° “√À≈—° Ÿµ√Ωñ°Õ∫√¡

¢ÕßºŸâ‡™’Ë¬«™“≠ æ∫«à“ ‚§√ß √â“ßÀ≈—° Ÿµ√¡’§«“¡

‡À¡“– ¡ „π√–¥—∫¡“° ·≈–‚§√ß√à“ßÀ≈—° Ÿµ√¡’§«“¡

 Õ¥§≈âÕß∑ÿ°Õß§åª√–°Õ∫ ¡’§à“Õ¬Ÿà√–À«à“ß .8-1.0 ·≈–

Õ¬Ÿà Ÿß°«à“‡°≥±å∑’Ë°”Àπ¥∑ÿ°Õß§åª√–°Õ∫

„π°“√ª√—∫ª√ÿßÀ≈—° Ÿµ√Ωñ°Õ∫√¡°àÕππ”‰ª

∑¥≈Õß„™â¡’°“√‡æ‘Ë¡ ¿“æªí≠À“·≈–§«“¡®”‡ªìπ„π

°“√®—¥∑”À≈—° Ÿµ√ ‡æ‘Ë¡‡π◊ÈÕÀ“°“√®—¥ √√ß∫ª√–¡“≥

·∫∫¡ÿàß‡πâπº≈ß“π ·À≈àß¢âÕ¡Ÿ≈ ”À√—∫π—°«“ß·ºπ ‡æ‘Ë¡

°‘®°√√¡°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π (empowerment)

„π°“√Ωñ°Õ∫√¡„π∑’Ë∑”ß“π ·≈–‡æ‘Ë¡°“√ª√–‡¡‘πº≈

°‘®°√√¡°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π ®π‰¥âÀ≈—° Ÿµ√

Ωñ°Õ∫√¡∑’Ëæ√âÕ¡®–π”‰ª∑¥≈Õß„™â

3. º≈°“√∑¥≈Õß„™âÀ≈—° Ÿµ√Ωñ°Õ∫√¡‡æ◊ËÕÀ“

ª√– ‘∑∏‘¿“æ

3.1 º≈°“√∑¥≈Õß„™âÀ≈—° Ÿµ√Ωñ°Õ∫√¡

‡æ◊ËÕÀ“ª√– ‘∑∏‘¿“æ ª√“°Øº≈¥—ßµ“√“ß∑’Ë 1 (¥ŸÀπâ“ 84)

´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“§–·ππ‡©≈’Ë¬®“°°“√

ª√–‡¡‘π ¡√√∂π–¥â“π§«“¡√Ÿâ ¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π

·≈–¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π „π°“√Ωñ°Õ∫√¡

‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë

«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ °√–∑√«ß»÷°…“∏‘°“√ À≈—ß

°“√∑¥≈Õß Ÿß°«à“°àÕπ°“√∑¥≈Õß„™âÀ≈—° Ÿµ√Õ¬à“ß¡’

π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01 ·≈–‡¡◊ËÕæ‘®“√≥“√âÕ¬≈–

¢Õßº≈µà“ß¢Õß§–·ππ°“√ª√–‡¡‘π ¡√√∂π–¥â“π§«“¡√Ÿâ

¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π∫ÿ§≈‘°≈—°…≥–„π

°“√ªØ‘∫—µ‘ß“π æ∫«à“ §–·ππÀ≈—ß°“√∑¥≈Õß¡“°°«à“

§–·ππ°àÕπ°“√∑¥≈Õß √âÕ¬≈– 21.46, 5.57 ·≈– 5.00

µ“¡≈”¥—∫ ́ ÷Ëß Ÿß°«à“‡°≥±å∑’Ë°”Àπ¥‰«â · ¥ß«à“À≈—° Ÿµ√
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µ“√“ß∑’Ë 1 ‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬®“°°“√ª√–‡¡‘π ¡√√∂π–¥â“π§«“¡√Ÿâ ¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π

∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π „π°“√Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àå

π‚¬∫“¬·≈–·ºπ °√–∑√«ß»÷°…“∏‘°“√

°“√ª√–‡¡‘π ¡√√∂π– N x S.D. √âÕ¬≈–¢Õß§«“¡°â“«Àπâ“ t

¥â“π§«“¡√Ÿâ

     °àÕπ∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 33.23 7.18

     À≈—ß∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 47.18 8.25

¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π

      °àÕπ∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 31.87 2.88

      À≈—ß∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 34.10 2.60

¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π

      °àÕπ∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 16.13 1.84

      À≈—ß∑¥≈Õß„™âÀ≈—° Ÿµ√ 39 17.13 1.84

** π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01

21.46 9.63**

5.57 5.65**

5.00 5.56**

Ωñ°Õ∫√¡ “¡“√∂æ—≤π“ ¡√√∂π–¥â“π§«“¡√Ÿâ ¥â“π∑—°…–

„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π

¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ‰¥â®√‘ß

3.2 ºŸâ«‘®—¬‰¥â —¡¿“…≥åÀ—«Àπâ“°≈ÿà¡ß“π∑—Èß

7 °≈ÿà¡„π ”π—°π‚¬∫“¬·≈–¬ÿ∑∏»“ µ√å  ”π—°ß“πª≈—¥

°√–∑√«ß»÷°…“∏‘°“√ ‡°’Ë¬«°—∫°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π

æ∫«à“ À—«Àπâ“°≈ÿà¡ß“π‰¥â„™âÀ≈—°°“√‡æ‘Ë¡Õ”π“®„π°“√

∑”ß“π ¥—ßπ’È

3.2.1 °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√ ‚¥¬

°“√‡ªî¥‚Õ°“ „ÀâºŸâªØ‘∫—µ‘ß“π§âπ§«â“À“¢âÕ¡Ÿ≈®“°

Õ‘π‡∑Õ√å‡πÁµ ‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß ª√– “πß“π°—∫ºŸâ∑’Ë

‡°’Ë¬«¢âÕß ¡’°“√‡º¬·æ√à·≈–·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈¢à“« “√

´÷Ëß°—π·≈–°—π ª√–™ÿ¡ª√÷°…“À“√◊Õ √â“ß§«“¡‡¢â“„®√à«¡°—π

3.2.2 °“√„ÀâÕ‘ √–„π°“√∑”ß“π ‚¥¬

°“√‡ªî¥‚Õ°“ „ÀâºŸâªØ‘∫—µ‘ß“π§‘¥·≈–µ—¥ ‘π„®«“ß·ºπ

°“√∑”ß“π √«¡∑—Èßπ”‡ πÕ¥â«¬µπ‡Õß  “¡“√∂ª√÷°…“

À“√◊ÕÀ√◊Õ¢Õ§”·π–π”®“°ºŸâ¡’ª√– ∫°“√≥å ºŸâ‡™’Ë¬«™“≠

À√◊ÕºŸâ∫√‘À“√√–¥—∫ Ÿß ·≈–‡≈◊Õ°∑’¡∑”ß“π‰¥â¥â«¬µπ‡Õß

3.2.3 °“√¡’ à«π√à«¡‡ªî¥‚Õ°“ „Àâ

ºŸâªØ‘∫—µ‘ß“π‡ πÕ§«“¡§‘¥‡ÀÁπ„π°“√∑”ß“π  √â“ß∑’¡

∑”ß“π‰¥â¥â«¬µπ‡Õß ¡’°“√ª√–™ÿ¡√–¥¡§«“¡§‘¥„π°“√

∑”ß“π

3.2.4 °“√ √â“ß·√ß®Ÿß„® ‚¥¬°“√

 àß‡ √‘¡„ÀâºŸâªØ‘∫—µ‘ß“π‰¥â√—∫°“√Ωñ°Õ∫√¡µ“¡§«“¡ π„®

∫Õ°„Àâ√ŸâÕπ“§µ„π°“√∑”ß“π«à“®–‡ªìπÕ¬à“ß‰√ „Àâ§«“¡

 ”§—≠°—∫ºŸâªØ‘∫—µ‘ß“π‚¥¬„Àâ‚Õ°“ „π°“√· ¥ß§«“¡

§‘¥‡ÀÁπ‡™‘ß«‘™“°“√Õ¬à“ß‡µÁ¡∑’Ë·≈–‡ πÕº≈ß“π¥â«¬

µπ‡Õß‡æ◊ËÕ √â“ß§«“¡¿“§¿Ÿ¡‘„® ¬°¬àÕß„Àâ‡°’¬√µ‘∑—Èß

µàÕÀπâ“·≈–≈—∫À≈—ß„Àâ‡ªìπ∑’Ëª√–®—°…å„πÀπà«¬ß“π

3.3 ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ “¡“√∂ºà“π

®ÿ¥ª√– ß§å‡™‘ßæƒµ‘°√√¡√âÕ¬≈– 80 ¢÷Èπ‰ª ‡¡◊ËÕæ‘®“√≥“

 ¡√√∂π–¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π∫ÿ§≈‘°

≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π æ∫«à“  “¡“√∂æ—≤π“∑—°…–„π

°“√ªØ‘∫—µ‘ß“π‰¥â√âÕ¬≈– 5.57 ·≈–æ—≤π“¥â“π∫ÿ§≈‘°

≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π‰¥â√âÕ¬≈– 5.00 · ¥ß«à“

À≈—° Ÿµ√Ωñ°Õ∫√¡ “¡“√∂æ—≤π“ ¡√√∂π–¥â“π∑—°…–„π

°“√ªØ‘∫—µ‘ß“π ·≈– ¡√√∂π–¥â“π∫ÿ§≈‘°≈—°…≥–¢Õß

‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ‰¥â®√‘ß
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3.4 ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡¡’§«“¡æ÷ßæÕ„®

µàÕ°“√„™âÀ≈—° Ÿµ√Ωñ°Õ∫√¡Õ¬Ÿà„π√–¥—∫¡“° ·≈–®“°

º≈°“√∑¥≈Õß„™âÀ≈—° Ÿµ√ ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ “¡“√∂

ºà“π‡°≥±å„π°“√∑¥≈Õß∑—Èß 3 ¢âÕ · ¥ß«à“À≈—° Ÿµ√

Ωñ°Õ∫√¡¡’ª√– ‘∑∏‘¿“æ®√‘ß

4. º≈°“√ª√—∫ª√ÿß·°â ‰¢À≈—° Ÿµ√Ωñ°Õ∫√¡

¡’°“√ª√—∫ª√ÿß‚¥¬°“√·¬°ª√–‡¥ÁπÀ—«¢âÕ

∑’Ë„™â„π°“√Ωñ°Õ∫√¡ ·≈–¡’°“√ √ÿªª√–‡¥Áπ ”§—≠¢Õß

‡Õ° “√Ωñ°Õ∫√¡

°“√Õ¿‘ª√“¬º≈

°“√ √â“ßÀ≈—° Ÿµ√Ωñ°Õ∫√¡¡’ª√–‡¥Áπ∑’Ëπ”¡“

Õ¿‘ª√“¬º≈ ¥—ßπ’È

1. º≈°“√‡ª√’¬∫‡∑’¬∫§–·ππ®“°·∫∫

∑¥ Õ∫§«“¡√Ÿâ°àÕπ·≈–À≈—ß®“°°“√Ωñ°Õ∫√¡

º≈°“√«‘®—¬æ∫«à“ °≈ÿà¡µ—«Õ¬à“ß¡’º≈µà“ß

¢Õß§–·ππ∑¥ Õ∫§«“¡√ŸâÀ≈—ß°“√∑¥≈Õß¡“°°«à“°àÕπ

°“√∑¥≈Õß√âÕ¬≈– 21.46 · ¥ß«à“À≈—° Ÿµ√Ωñ°Õ∫√¡

 “¡“√∂æ—≤π“ ¡√√∂π–¥â“π§«“¡√Ÿâ¢Õß‡®â“Àπâ“∑’Ë

«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ‰¥â®√‘ß ‚¥¬¡’‡Àµÿº≈¥—ßπ’È

1.1 À≈—° Ÿµ√Ωñ°Õ∫√¡∑’Ë √â“ß¢÷Èπ ‡ªìπ

À≈—° Ÿµ√∑’ËµÕ∫ πÕß§«“¡µâÕß°“√¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àå

π‚¬∫“¬·≈–·ºπ ‡æ√“–‡π◊ÈÕÀ“«‘™“„π°“√Ωñ°Õ∫√¡ ºŸâ«‘®—¬

°”Àπ¥‚¥¬°“√®—¥ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√‡æ◊ËÕ§âπÀ“§«“¡

µâÕß°“√¢ÕßºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ ·≈–π”¡“®—¥∑”‡ªìπ

À≈—° Ÿµ√Ωñ°Õ∫√¡

1.2 «‘∏’°“√Ωñ°Õ∫√¡ „™â«‘∏’°“√Ωñ°Õ∫√¡

‚¥¬„ÀâºŸâ‡¢â“√—∫°“√Õ∫√¡‡√’¬π√Ÿâ®“° www.bps2.moe.

go.th/km ·ºàπ´’¥’ ·≈–‡Õ° “√ ‚¥¬¡’ºŸâ∫√√¬“¬„Àâ§«“¡√Ÿâ

·≈–¡’‡π◊ÈÕÀ“«‘™“„ÀâÕà“π ́ ÷ËßºŸâ‡√’¬π “¡“√∂‡√’¬π√Ÿâ‰¥â∑ÿ°∑’Ë

∑ÿ°‡«≈“ √«¡∑—Èß„Àâ°“√Ωñ°Õ∫√¡„π∑’Ë∑”ß“π

1.3 ®“°°“√∑¥ Õ∫§«“¡√Ÿâ¢ÕßºŸâ‡¢â“√—∫

°“√Ωñ°Õ∫√¡ ‚¥¬„ÀâºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡‰¥â∑¥≈Õß∑”

·∫∫∑¥ Õ∫§«“¡√Ÿâ°àÕπ°“√∑¥≈Õß∑ÿ°Àπà«¬°“√‡√’¬π

‡ªìπ°“√™à«¬°√–µÿâπ„ÀâºŸâ‡¢â“√—∫°“√Õ∫√¡µ◊Ëπµ—« ·≈–„Àâ

§«“¡ π„®„π°“√Ωñ°Õ∫√¡ ‡æ√“–ºŸâ‡¢â“√—∫°“√Õ∫√¡

µâÕß°“√∑√“∫§”µÕ∫∑’Ë∂Ÿ°µâÕß

®“°‡Àµÿº≈∑’Ë π—∫ πÿπ¥—ß°≈à“«¢â“ßµâπ

º≈°“√«‘®—¬¥—ß°≈à“«¬—ß Õ¥§≈âÕß°—∫º≈ß“π«‘®—¬¢Õß »‘√‘Õ√

æß…å ¡∫Ÿ√≥å (2546: 11-13) ∑’Ë‰¥â»÷°…“°“√‡√’¬π√Ÿâ‚¥¬ºà“π

 ◊ËÕÕ‘‡≈Á§∑√Õπ‘° å (e-learning) ‡æ◊ËÕ°“√æ—≤π“∫ÿ§≈“°√

¢ÕßºŸâ∫√‘À“√‡¢µ‚∑√»—æ∑å¿Ÿ¡‘¿“§ ∫√‘…—∑ ∑»∑ §Õ√åªÕ‡√™—Ëπ

º≈°“√«‘®—¬æ∫«à“ °“√π”°“√‡√’¬π√Ÿâ‚¥¬ºà“π ◊ËÕÕ‘‡≈Á§-

∑√Õπ‘° å ¡“„™â„π°“√Ωñ°Õ∫√¡·≈–æ—≤π“∫ÿ§≈“°√ ‡ªìπ

·π«§‘¥∑’Ë‡À¡“– ¡ ∑—πµàÕ‡Àµÿ°“√≥å ‡æ√“–¡’°“√≈ß∑ÿπ

∑’ËµË” ßà“¬ ”À√—∫ºŸâ‡√’¬π∑’Ë®–‡¢â“∂÷ß  –¥«°°«à“«‘∏’°“√‡√’¬π

∑“ß‰°≈∑ÿ°ª√–‡¿∑ ÷́Ëß Õ¥§≈âÕß°—∫·π«§‘¥¢Õß‚®π å

(Jones. 2004: online) ∑’Ë ‰¥â»÷°…“‡ª√’¬∫‡∑’¬∫º≈®“°

°“√‡√’¬π√Ÿâ¥â«¬ ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å·≈–°“√‡√’¬π√Ÿâ „π

™—Èπ‡√’¬π¢ÕßºŸâ∫√‘À“√¿“§∏ÿ√°‘® º≈°“√«‘®—¬æ∫«à“ «‘∏’°“√

Ωñ°Õ∫√¡√Ÿª·∫∫„À¡à “¡“√∂ πÕßµÕ∫µàÕ°“√‡ √‘¡ √â“ß

»—°¬¿“æ¢ÕßºŸâ∫√‘À“√¿“§∏ÿ√°‘®„Àâ “¡“√∂·¢àß¢—π∑“ß

∏ÿ√°‘®‰¥â¥’°«à“«‘∏’°“√‡√’¬π√Ÿâ¥â«¬«‘∏’‡¥‘¡Ê

2. º≈°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π

À—«Àπâ“°≈ÿà¡ß“π∑—Èß 7 °≈ÿà¡„π ”π—°π‚¬∫“¬

·≈–¬ÿ∑∏»“ µ√å  ”π—°ß“πª≈—¥°√–∑√«ß»÷°…“∏‘°“√ ‰¥â

‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π„Àâ°—∫ºŸâªØ‘∫—µ‘ ¥—ßπ’È

2.1 °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√ ‚¥¬°“√‡ªî¥

‚Õ°“ „Àâ¡’°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈¢à“« “√ ÷́Ëß°—π·≈–°—π

´÷Ëß Õ¥§≈âÕß°—∫«Ÿâ¥ ·≈–§πÕ◊ËπÊ (Wood; et al. 2001:

133-160) °≈à“««à“ °“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈¢à“« “√°—∫∑ÿ°§π

‡ªìπ°ÿ≠·® ”§—≠¢Õß°“√‡æ‘Ë¡Õ”π“® ·≈– Õ¥§≈âÕß°—∫

æÕµ‡µÕ√å (Potter. 2004) „Àâ¢âÕ‡ πÕ·π–„π°“√„Àâ

§«“¡√Ÿâ·≈–¢âÕ¡Ÿ≈¢à“« “√·°àºŸâªØ‘∫—µ‘ß“π πÕ°®“°π’È ¬—ß

 Õ¥§≈âÕß°—∫ «√æ®πå √—°∏√√¡ (2547: 73) °≈à“««à“ „π

°“√ª√–¬ÿ°µå„™â·π«§‘¥°“√‡æ‘Ë¡Õ”π“®„πª√–‡∑»‰∑¬ §«√

„Àâ§«“¡√Ÿâ·°àºŸâ∫√‘À“√·≈–‡®â“Àπâ“∑’Ë∑ÿ°§πÕ¬à“ß≈–‡Õ’¬¥

‡æ◊ËÕπ”¡“„™â‰¥âÕ¬à“ß∂Ÿ°µâÕß

2.2 °“√„ÀâÕ‘ √–„π°“√∑”ß“π¿“¬„µâ

¢Õ∫‡¢µ¢ÕßÕ”π“®Àπâ“∑’Ë ·≈–‡≈◊Õ°∑’¡∑”ß“π¥â«¬

µπ‡Õß  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß ∫≈Õß§“¥  §“√å≈Õ 

·≈–·√π¥Õø (Blanchard; Carlos; & Ranlolph. 2001:

9-24) „ÀâÕ‘ √–„π°“√ªØ‘∫—µ‘ß“π‚¥¬°”Àπ¥¢Õ∫‡¢µ¢Õß

Õ”π“®Àπâ“∑’Ëµ“¡§«“¡‡À¡“– ¡ ·≈– √â“ß∑’¡∫√‘À“√
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µπ‡Õß‚¥¬µ√ß πÕ°®“°π—Èπ ¬—ß„ÀâºŸâªØ‘∫—µ‘ß“π§‘¥«“ß·ºπ

°“√∑”ß“π‰¥â¥â«¬µπ‡Õß

2.3 °“√¡’ à«π√à«¡ ‚¥¬„ÀâºŸâªØ‘∫—µ‘ß“π

‡ πÕ§«“¡§‘¥‡ÀÁπ„π°“√∑”ß“π  Õ¥§≈âÕß°—∫ ¬Ÿâ§ (Yukl.

2002 : 80-114) °≈à“««à“ ºŸâ∫—ß§—∫∫—≠™“øíß§«“¡§‘¥‡ÀÁπ

®“°∫ÿ§§≈Õ◊Ëπ ¡’°“√ª√–™ÿ¡√–¥¡§«“¡§‘¥‡ÀÁπ ·≈–∑”ß“π

‡ªìπ∑’¡√à«¡°—π  Õ¥§≈âÕß°—∫ ∫≈Õß§“¥  §“√å≈Õ  ·≈–

·√π¥Õø (Blanchard; Carlos; & Ranlolph. 2001:

9-24) °≈à“««à“ °“√∑”ß“π‡ªìπ∑’¡®–¡’ª√– ‘∑∏‘¿“æ¡“°°«à“

°“√∑”ß“π·∫∫‡¥’Ë¬«

2.4 °“√ √â“ß·√ß®Ÿß„® ‚¥¬ àß‡ √‘¡„Àâ‰¥â

√—∫°“√Ωñ°Õ∫√¡µ“¡§«“¡ π„® ·≈–¬°¬àÕß„Àâ‡°’¬√µ‘

 Õ¥§≈âÕß°—∫æÕµ‡µÕ√å (Potter. 2004) ‡ πÕ·π–„Àâ¡’

°“√Ωñ°Õ∫√¡µ“¡∑’ËºŸâªØ‘∫—µ‘ß“πµâÕß°“√ ªØ‘∫—µ‘µàÕ

æ«°‡¢“·∫∫¡’»—°¥‘Ï»√’·≈–„Àâ‡°’¬√µ‘·°àæ«°‡¢“ ´÷Ëß

 Õ¥§≈âÕß°—∫≈”¥—∫¢—Èπ§«“¡µâÕß°“√¢Õß¡“ ‚≈«å

(Wood; et al. 2001: 160-161); (Daft. 2002) °≈à“«∂÷ß

§«“¡µâÕß°“√„π°“√‰¥â√—∫°“√¬Õ¡√—∫π—∫∂◊Õ ·≈–

 Õ¥§≈âÕß°—∫·π«§‘¥∑ƒ…Æ’¢Õß‡Œ‘√å´‡∫Õ√å° °≈à“«∂÷ß

ªí®®—¬®Ÿß„®‰¥â·°à °“√‰¥â√—∫°“√¬Õ¡√—∫π—∫∂◊Õ  Õ¥§≈âÕß

°—∫∏π“§“√‚≈° (World Bank. 2002: 1-7); (World Bank.

2003: 1-3) °≈à“««à“°“√„Àâ‡®â“Àπâ“∑’Ë‰¥â√—∫°“√Ωñ°Õ∫√¡

®–™à«¬‡æ‘Ë¡ ¡√√∂π–„π°“√ªØ‘∫—µ‘ß“π πÕ°®“°π—Èπ

À—«Àπâ“°≈ÿà¡ß“π¬—ß √â“ß·√ß®Ÿß„®¥â«¬«‘∏’°“√∫Õ°„Àâ√Ÿâ

Õπ“§µ„π°“√∑”ß“π«à“®–‡ªìπÕ¬à“ß‰√ ́ ÷Ëß Õ¥§≈âÕß°—∫

«Ÿâ¥ ·≈–§πÕ◊ËπÊ (Wood; et al. 2001: 133-160) °≈à“««à“

ºŸâ®—¥°“√®–µâÕß√Ÿâ∑‘»∑“ß¢Õß°“√ªØ‘∫—µ‘ß“π«à“®–‡ªìπ‰ª

„π∑‘»∑“ß„¥ ·≈–®—¥„Àâ¡’°“√Ωñ°Õ∫√¡„Àâ·°à‡®â“Àπâ“∑’ËÕ¬Ÿà

‡ ¡Õ‡æ◊ËÕ„Àâ°“√ªØ‘∫—µ‘ß“π∫√√≈ÿ‡ªÑ“À¡“¬

3. º≈°“√‡ª√’¬∫‡∑’¬∫§–·ππ®“°°“√

ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ß“π°àÕπ·≈–À≈—ß®“°°“√Ωñ°Õ∫√¡

º≈°“√«‘®—¬æ∫«à“ ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡

 “¡“√∂ºà“π®ÿ¥ª√– ß§å‡™‘ßæƒµ‘°√√¡√âÕ¬≈– 80 ¢÷Èπ‰ª

‡¡◊ËÕæ‘®“√≥“ ¡√√∂π–¥â“π∑—°…–„π°“√ªØ‘∫—µ‘ß“π ·≈–

¥â“π∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π æ∫«à“  “¡“√∂æ—≤π“

∑—°…–„π°“√ªØ‘∫—µ‘ß“π‰¥â√âÕ¬≈– 5.57 ·≈–æ—≤π“¥â“π

∫ÿ§≈‘°≈—°…≥–„π°“√ªØ‘∫—µ‘ß“π‰¥â√âÕ¬≈– 5.00 · ¥ß«à“

À≈—° Ÿµ√Ωñ°Õ∫√¡ “¡“√∂æ—≤π“ ¡√√∂π–¥â“π∑—°…–

„π°“√ªØ‘∫—µ‘ß“π ·≈– ¡√√∂π–¥â“π∫ÿ§≈‘°≈—°…≥–¢Õß

‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ‰¥â®√‘ß ∑—Èßπ’È‡π◊ËÕß®“°

3.1 °‘®°√√¡°“√Ωñ°ªØ‘∫—µ‘®√‘ß„π∑’Ë∑”ß“π

∑’Ë¡’À≈“°À≈“¬ ·≈–„ÀâºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡‰¥â‡¢â“¡“¡’

 à«π√à«¡„π°‘®°√√¡∑ÿ°Àπà«¬°“√‡√’¬π‚¥¬¡’æ’Ë‡≈’È¬ß¥Ÿ·≈

‡™àπ °“√‡¢’¬π‚§√ß°“√ «‘‡§√“–Àå°“√≈ß∑ÿπ «‘‡§√“–Àå

°“√µ‘¥µ“¡ √«∫√«¡·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈  √ÿªª√–‡¥Áπ

®“°‡Õ° “√ «‘‡§√“–Àåπ‚¬∫“¬√–¥—∫ª√–‡∑» π”π‚¬∫“¬

‰ª Ÿà°“√ªØ‘∫—µ‘  √â“ß∑’¡∑”ß“π‡™‘ß√ÿ° ∑”„ÀâºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡‰¥â‡√’¬π√Ÿâ®“°°“√ªØ‘∫—µ‘ß“π®√‘ß (learning by

doing)

3.2 ºŸâ ‡¢â“√—∫°“√Ωñ°Õ∫√¡¡’·√ß®Ÿß„®

¿“¬„π∑’ËµâÕß°“√æ—≤π“µπ‡Õß„Àâ¡’§«“¡√Ÿâ §«“¡‡¢â“„®

„π°“√ªØ‘∫—µ‘ß“π ∑”„ÀâºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡π”À≈—°°“√

∑’Ë‰¥â‡√’¬π√Ÿâ®“°°“√Ωñ°Õ∫√¡‰ªª√–¬ÿ°µå„™â„π°“√∑”ß“π

®√‘ß

®“°‡Àµÿº≈¥—ß°≈à“«  Õ¥§≈âÕß°—∫·π«§‘¥

¢Õß æπ‘¥“ √—µπ‰æ‚√®πå (2542: 73-116) ∑’Ë‰¥â»÷°…“º≈

¢Õß°“√„™â‚ª√·°√¡‡ √‘¡ √â“ßæ≈—ßÕ”π“®µàÕ°“√√—∫√Ÿâº≈

∑’Ë àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡·≈–‡®µ§µ‘µàÕ°“√ªØ‘∫—µ‘ß“π

¢Õß ¡“™‘°∑’¡°“√æ¬“∫“≈ æ∫«à“ °≈ÿà¡∑’Ë‰¥â√—∫‚ª√·°√¡

‡ √‘¡ √â“ßæ≈—ßÕ”π“®¿“¬À≈—ß°“√∑¥≈Õß ¡’°“√√—∫√Ÿâº≈

∑’Ë àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡·≈–‡®µ§µ‘µàÕ°“√ªØ‘∫—µ‘ß“π

 Ÿß°«à“°≈ÿà¡§«∫§ÿ¡∑’ËªØ‘∫—µ‘ß“πµ“¡ª°µ‘ ·≈–¢≥–‡¥’¬«°—π

¬—ß Õ¥§≈âÕß°—∫  ¡™“¬ ∫ÿ≠»‘√‘‡¿ —™ (2545: 64-89) ∑’Ë

æ∫«à“ °√–∫«π°“√‡ √‘¡ √â“ßæ≈—ßÕ”π“® “¡“√∂‡æ‘Ë¡

æ≈—ßÕ”π“®„π°“√∑”ß“π¢Õß§√Ÿ‰¥â ‡™àπ‡¥’¬«°—∫ «—π‡¥Õ√å

(Wunder. 1998: online) ∑’Ëæ∫«à“ °“√‡æ‘Ë¡Õ”π“® àß

º≈°√–∑∫„π∑“ß∫«°µàÕ§√Ÿ‡ªìπ√“¬∫ÿ§§≈ „π à«π¢Õß

°“√¡’æ’Ë‡≈’È¬ß¥Ÿ·≈π—Èπ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ‚√‡¬Õ√å

(Royer. 2001: online) ∑’Ëæ∫«à“ °√–∫«π°“√¢Õß°“√

Ωñ°Õ∫√¡„π∑’Ë∑”ß“ππ—Èπ °“√µ√–Àπ—°∂÷ß ¡√√∂π–¢Õß

æ’Ë‡≈’È¬ß∑’Ë∑”Àπâ“∑’ËΩñ°Õ∫√¡π—Èπ ∂◊Õ«à“‡ªìπ ‘Ëß ”§—≠¬‘Ëß ́ ÷Ëß

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢ÕßÕÿ¡“æ√ À≈àÕ ¡ƒ¥’ (2545:

99-186) ∑’Ëæ∫«à“ §«√„Àâ§√Ÿ‰¥âΩñ°ªØ‘∫—µ‘®√‘ß„π≈—°…≥–

°“√Ωñ°Õ∫√¡„π√–À«à“ßªØ‘∫—µ‘ß“π‚¥¬¡’ºŸâ‡™’Ë¬«™“≠
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 π—∫ πÿπ‡ªìπ∑’Ëª√÷°…“ „Àâ§”·π–π” ®–∑”„Àâ°“√π”

√Ÿª·∫∫‰ª„™â‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ º≈°“√«‘®—¬‡°’Ë¬«°—∫

°“√π”§«“¡√Ÿâ ‰ª„™â„π°“√∑”ß“ππ—Èπ  Õ¥§≈âÕß°—∫ß“π

«‘®—¬¢Õß ∫√‘ß å (Brings. 2003: online) ∑’Ëæ∫«à“

°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π§«“¡√Ÿâ∑’Ë‡°’Ë¬«¢âÕß°—∫ß“π

°“√‡ª≈’Ë¬π·ª≈ß∑—°…– ·≈– ¡√√∂π–¥â“π∑—»π§µ‘¢Õß

æπ—°ß“π  àßº≈°√–∑∫µàÕ°“√‡ª≈’Ë¬π·ª≈ß„π¥â“π§«“¡

 “¡“√∂¢Õßæπ—°ß“π·≈–»—°¬¿“æ¢ÕßÕß§å°√

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

1.1 §«√æ—≤π“ ¡√√∂π–¢ÕßºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡∑—Èß„π¥â“π§«“¡√Ÿâ ¥â“π∑—°…– ·≈–¥â“π∫ÿ§≈‘°

≈—°…≥– ‡æ√“–‡ªìπ°“√‡æ‘Ë¡»—°¬¿“æ„π°“√ªØ‘∫—µ‘ß“π

·≈–®–™à«¬„Àâ “¡“√∂ªØ‘∫—µ‘ß“π‰¥â ”‡√Á®≈ÿ≈à«ß

1.2 ®“°°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢Õß

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ æ∫«à“ ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡¡’§«“¡

æ÷ßæÕ„®„π°“√¡’ à«π√à«¡„π°“√Ωñ°Õ∫√¡ °“√¡’ à«π√à«¡

„π°“√∑”ß“π ·≈–°“√‰¥â√—∫°“√‡ √‘¡ √â“ß·√ß®Ÿß„®„π

°“√∑”ß“π„π√–¥—∫ª“π°≈“ß ¥—ßπ—Èπ ®÷ß§«√ àß‡ √‘¡„Àâ

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡‰¥â¡’ à«π√à«¡„π°“√Ωñ°Õ∫√¡„Àâ¡“°

¬‘Ëß¢÷Èπ πÕ°®“°π—Èπ À—«Àπâ“°≈ÿà¡ß“π´÷Ëß∑”Àπâ“∑’Ë‡ªìπæ’Ë‡≈’È¬ß

„π°“√Ωñ°Õ∫√¡„π∑’Ë∑”ß“π§«√ àß‡ √‘¡°“√¡’ à«π√à«¡„π

°“√∑”ß“π ·≈–‡ √‘¡ √â“ß·√ß®Ÿß„®„π°“√∑”ß“π„Àâ¡“°

¬‘Ëß¢÷Èπ

1.3 §«√π”À≈—° Ÿµ√π’È‰ª„™â„π°“√Ωñ°Õ∫√¡

‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ„πÀπà«¬ß“πÕ◊ËπÊ „π

 —ß°—¥°√–∑√«ß»÷°…“∏‘°“√ ‚¥¬ª√—∫ª√ÿßÕß§åª√–°Õ∫

µà“ßÊ ‡™àπ °‘®°√√¡°“√‡√’¬π°“√ Õπ ·≈–°“√«—¥·≈–

ª√–‡¡‘πº≈ „Àâ‡À¡“– ¡°—∫ ¿“æ·«¥≈âÕ¡

2. ¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬

2.1 ºŸâ∫√‘À“√√–¥—∫ Ÿß¢Õß°√–∑√«ß

»÷°…“∏‘°“√ §«√ π—∫ πÿπÀ≈—°°“√‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π

‡æ◊ËÕæ—≤π“ ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–

·ºπÕ¬à“ßµàÕ‡π◊ËÕß ‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ„Àâ°—∫‡®â“Àπâ“∑’Ë·≈–

Õß§å°√

2.2 °√–∑√«ß»÷°…“∏‘°“√§«√°”Àπ¥„Àâ¡’

À≈—° Ÿµ√Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“

 ¡√√∂π–¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ

∑ÿ°√–¥—∫ ‡æ◊ËÕæ—≤π“§«“¡√Ÿâ·≈–§«“¡ “¡“√∂„π°“√

ªØ‘∫—µ‘ß“π

2.3 °√–∑√«ß»÷°…“∏‘°“√§«√®—¥„Àâ¡’°“√

Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–

¢Õß‡®â“Àπâ“∑’Ë„πµ”·ÀπàßÕ◊Ëπ ‚¥¬„™â°“√Ωñ°Õ∫√¡„π∑’Ë

∑”ß“π ºà“π ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å (e-learning)

3. ¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√«‘®—¬

3.1 §«√¡’°“√»÷°…“‡ª√’¬∫‡∑’¬∫√Ÿª·∫∫

°“√Ωñ°Õ∫√¡‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π‡æ◊ËÕæ—≤π“ ¡√√∂π–

¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬·≈–·ºπ°—∫√Ÿª·∫∫°“√

Ωñ°Õ∫√¡·∫∫Õ◊ËπÊ

3.2 §«√¡’°“√æ—≤π“À≈—° Ÿµ√Ωñ°Õ∫√¡

‡æ‘Ë¡Õ”π“®„π°“√∑”ß“π¢Õß‡®â“Àπâ“∑’Ë«‘‡§√“–Àåπ‚¬∫“¬

·≈–·ºπ  —ß°—¥°√–∑√«ßÕ◊ËπÊ ‚¥¬„™â√Ÿª·∫∫°“√«‘®—¬

·≈–æ—≤π“

3.3 §«√¡’°“√»÷°…“√Ÿª·∫∫°“√Ωñ°Õ∫√¡

´÷Ëß®–°àÕ„Àâ‡°‘¥«—≤π∏√√¡·Ààß°“√‡√’¬π√Ÿâ„πÕß§å°√‡æ◊ËÕ

π”‰ª Ÿà —ß§¡·Ààß°“√‡√’¬π√Ÿâ
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°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“
An Analysis of Research on Educational

Administration

¥√. »—°¥‘Ï ‰∑¬   ÿ√°‘®∫«√*

* √Õß»“ µ√“®“√¬å ª√–®”‚§√ß°“√®—¥°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“ ·≈– “¢“°“√∫√‘À“√°“√»÷°…“
¡À“«‘∑¬“≈—¬√“™¿—Ø °≈π§√

°“√«‘®—¬‡√◊ËÕßπ’È ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ«‘‡§√“–Àåß“π«‘®—¬‡°’Ë¬«°—∫°“√∫√‘À“√°“√»÷°…“ ‚¥¬∑”°“√®—¥°≈ÿà¡·≈–

ª√–‡¿∑¢Õßß“π«‘®—¬‚¥¬‡πâπ„Àâ ‰¥â “√–∑’Ë‡ªìπª√–‚¬™πå·°àºŸâ»÷°…“·≈–ºŸâ∑’ËµâÕß°“√·π«∑“ß°“√«‘®—¬‡°’Ë¬«°—∫

°“√∫√‘À“√°“√»÷°…“ ºŸâ«‘®—¬‰¥â«‘‡§√“–Àåß“π«‘®—¬ «‘∑¬“π‘æπ∏å ·≈–ª√‘≠≠“π‘æπ∏å √–À«à“ßªï æ.». 2530›2545
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º≈°“√«‘‡§√“–Àåæ∫«à“ ‡ªìπß“π«‘®—¬‡°’Ë¬«°—∫‡π◊ÈÕÀ“ “√–µà“ßÊ ¥—ßπ’È  1) ß“π«‘®—¬‡°’Ë¬«°—∫π‚¬∫“¬·≈–

°“√«“ß·ºπ°“√»÷°…“  2) ß“π«‘®—¬‡°’Ë¬«°—∫°“√»÷°…“§ÿ≥≈—°…≥– »—°¬¿“æ·≈–°“√æ—≤π“ºŸâ∫√‘À“√°“√»÷°…“·≈–

ºŸâ∫√‘À“√ ∂“π»÷°…“  3) ß“π«‘®—¬‡°’Ë¬«°—∫Õß§å°“√·≈–°“√æ—≤π“Õß§å°“√∑“ß°“√»÷°…“  4) ß“π«‘®—¬‡°’Ë¬«°—∫°“√

∫√‘À“√∑√—æ¬“°√∑“ß°“√»÷°…“  5) ß“π«‘®—¬‡°’Ë¬«°—∫°“√∑¥ Õ∫·≈–°“√„™âÀ≈—° ·π«§‘¥ ∑ƒ…Æ’·≈–‡∑§π‘§°“√

∫√‘À“√°“√»÷°…“ ·≈–  6) ß“π«‘®—¬‡°’Ë¬«°—∫°“√ª√–‡¡‘πº≈·≈–µ‘¥µ“¡‚§√ß°“√∑“ß°“√»÷°…“ πÕ°®“°π—Èπ¬—ß‰¥â

«‘‡§√“–Àå à«πª√–°Õ∫°“√«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“∑’Ë ”§—≠À≈“¬ª√–‡¥Áπ ‡™àπ ª√–™“°√∑’Ë»÷°…“ «‘∏’«‘∑¬“°“√

«‘®—¬ ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫¢âÕ¡Ÿ≈ ·≈– ∂‘µ‘∑’Ë„™âª√–°Õ∫°“√«‘®—¬¢Õßß“π«‘®—¬π—Èπ ·≈–‰¥âÕ¿‘ª√“¬º≈·≈–‡ πÕ·π–°“√

«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“∑’Ë‡À¡“– ¡„π‚Õ°“ µàÕ‰ª‰«â¥â«¬

ABSTRACT

The objective of this research was to analyze researches on educational administration. The

researches were classified into categories based on different aspects of educational administration with an

aim to provide guidelines in doing research for graduate students and interested scholars. The

researcher analyzed 1,414 researches, theses, and dissertations that were published from B.E. 2530

to B.E. 2545 and 303 abstracts from Dissertation Abstracts international that were published from A.D.

1988 to A.D. 1999

∫∑§—¥¬àÕ
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The result of the analysis reveals that all the researches and studies analyzed could be

classified into six categories as follows :  1) researches and studies on educational policies and plans ;

2) researches and studies on traits, potentials and development of educational administrators and school

administrators;  3) researches and studies on educational organizations, and organizational

development;  4) researches and studies on the administration of educational resources;  5) researches and

studies on testing and the application of principles, concepts, theories and techniques of educational

administration;  6) researches and studies on evaluation and follow-up of educational programs.

In addition the researches analyzed some, important components of research on education such as

population, research methodology, instruments used for research. Moreover, the research presents

discussion and provides a guideline for future research on educational administration.

µ≈Õ¥®π‡∑§‚π‚≈¬’µà“ßÊ ‡ªìπµâπ „Àâ‡ªìπ‰ªÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ À√◊ÕÕ“®®–°≈à“««à“ ‡ªìπ§«“¡æ¬“¬“¡

∑’Ë®–®—¥¥”‡π‘πß“π∑ÿ°Õ¬à“ß∑’Ë‡°’Ë¬«¢âÕß°—∫°“√»÷°…“

‚¥¬„Àâ¡’º≈º≈‘µ §◊Õ π—°‡√’¬π π—°»÷°…“ „Àâ¡’§ÿ≥¿“æ Ÿß ÿ¥

°“√¥”‡π‘π°“√¥—ß°≈à“«®÷ßµâÕßÕ“»—¬»“ µ√å·≈–

»‘≈ªá¢ÕßºŸâ∫√‘À“√·≈–ºŸâ√à«¡ß“π∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂

∑’Ë®–®—¥°‘®°√√¡„Àâ Õ¥§≈âÕß°—∫«—µ∂ÿª√– ß§å ‚¥¬

Õ“»—¬À≈—°°“√·≈–∑ƒ…Æ’∑“ß°“√∫√‘À“√°“√»÷°…“

„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥ ¥â«¬‡Àµÿπ’È®÷ß¡’§«“¡®”‡ªìπ∑’Ë

ºŸâ∫√‘À“√·≈–ºŸâ√à«¡ß“π®–µâÕß‡√’¬π√Ÿâ ‡¢â“„® ·≈–

 “¡“√∂ª√–¬ÿ°µå„™âÀ≈—°°“√·≈–·π«∑“ß°“√∫√‘À“√

°“√»÷°…“‰¥âÕ¬à“ß ‡À¡“– ¡°—∫°‘®°√√¡·≈– ∂“π°“√≥å

µà“ßÊ ∑’Ë‡°‘¥¢÷Èπ„π —ß§¡∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬Ÿà

µ≈Õ¥‡«≈“

°“√∫√‘À“√°“√»÷°…“ ‡ªìπ»“ µ√å∑’Ë¡’°“√»÷°…“

§âπ§«â“¢Õßπ—°«‘™“°“√∑“ß “¢“°“√∫√‘À“√°“√»÷°…“

∑—Èß„πª√–‡∑»·≈–µà“ßª√–‡∑»¡“¬“«π“πæÕ ¡§«√ ‡æ◊ËÕ

„Àâ∑√“∫∂÷ß°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÀ≈—°°“√ ·π«§‘¥ ∑ƒ…Æ’

·≈–°“√‡ª≈’Ë¬π·ª≈ß∑“ß —ß§¡ ‡»√…∞°‘®·≈–°“√‡¡◊Õß

§«“¡ ”§—≠·≈–§«“¡‡ªìπ¡“¢Õßªí≠À“

°“√»÷°…“‡ªìπ‡√◊ËÕß∑’Ë ‰¥â√—∫°“√¬Õ¡√—∫·≈–„Àâ

§«“¡ ”§—≠ „π∞“π–‡ªìπÕß§åª√–°Õ∫Àπ÷Ëß∑’Ë®–∑”„Àâ

¡πÿ…¬åÕ¬Ÿà√à«¡°—π„π —ß§¡‰¥âÕ¬à“ßª°µ‘ ÿ¢ °“√»÷°…“

‡ªìπ‡∑§π‘§À√◊Õ‡§√◊ËÕß¡◊Õ„π °“√æ—≤π“∑√—æ¬“°√

¡πÿ…¬å„Àâ¡’§«“¡æ√âÕ¡µàÕ°“√‡ª≈’Ë¬π·ª≈ß∑“ß§à“π‘¬¡

‡®µ§µ‘·≈–«—≤π∏√√¡„π —ß§¡∑ÿ°√–¥—∫‰¡à«à“®–‡ªìπ

√–¥—∫À¡Ÿà∫â“π µ”∫≈ Õ”‡¿Õ ®—ßÀ«—¥ ª√–‡∑» ·≈–

 —ß§¡‚≈° Õ¬à“ß‰√°Áµ“¡ °“√∂à“¬∑Õ¥§«“¡√Ÿâ ‡®µ§µ‘

·≈–§à“π‘¬¡µ≈Õ¥®π «—≤π∏√√¡∑“ß —ß§¡∑’Ë‡°‘¥¢÷Èπ

®“°°‘®°√√¡∑ÿ°Õ¬à“ß¥â“π°“√»÷°…“ ‰¥â∂Ÿ°¥”‡π‘π°“√

‚¥¬ ∂“∫—π·≈–Õß§å°“√µà“ßÊ ‚¥¬·π«∑“ß ·≈–

¬ÿ∑∏«‘∏’∑’Ë·µ°µà“ß°—π À√◊ÕÕ“®®–°≈à“«‰¥âÕ’°Õ¬à“ßÀπ÷Ëß«à“

∫√√¥“°‘®°√√¡µà“ßÊ ∑’Ë®—¥¢÷Èπ„πÕß§å°“√·≈–™à«¬

„Àâ°“√¥”‡π‘πß“π‰ª‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ¬àÕ¡‡°‘¥

®“°°“√∫√‘À“√°“√»÷°…“

°“√∫√‘À“√°“√»÷°…“ ‡ªìπ§«“¡æ¬“¬“¡∑’Ë®—¥

¥”‡π‘πß“π‡°’Ë¬«°—∫‡√◊ËÕß¢Õß°“√»÷°…“ Õ—π‰¥â·°à

 ∂“π»÷°…“ À≈—° Ÿµ√ §√Ÿ Õ“®“√¬å π—°‡√’¬π π—°»÷°…“

«— ¥ÿÕÿª°√≥åµà“ßÊ µ”√“‡√’¬π ·≈–Õ“§“√ ∂“π∑’Ë
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´÷Ëß°“√»÷°…“§âπ§«â“¢Õßπ—°«‘™“°“√∑“ß “¢“°“√∫√‘À“√

°“√»÷°…“¡—°®–„™â ç°“√«‘®—¬é ‡ªìπ·π«∑“ß„π°“√»÷°…“

·≈–· «ßÀ“§«“¡√Ÿâ πÕ°®“°π—Èπ¬—ß¡’π—°»÷°…“ ·≈–

Õ“®“√¬å„π¡À“«‘∑¬“≈—¬∑—Èß„π·≈–µà“ßª√–‡∑»‰¥â»÷°…“

§âπ§«â“ ·≈–«‘®—¬„π√Ÿª·∫∫¢Õßª√‘≠≠“π‘æπ∏åÀ√◊Õ

«‘∑¬“π‘æπ∏å‰«â¡“°¡“¬

°“√«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“¥—ß°≈à“«¡’

‡π◊ÈÕÀ“ “√– √Ÿª·∫∫ ·≈–«‘∏’°“√À≈“°À≈“¬ ‡æ◊ËÕ„Àâ

 Õ¥§≈âÕß°—∫∫√‘∫∑∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªµ“¡™à«ß‡«≈“

®÷ß¡’§«“¡®”‡ªìπ∑’Ë®–µâÕß»÷°…“‡™‘ß«‘‡§√“–Àå‡π◊ÈÕÀ“ “√–

®—¥°≈ÿà¡ ·≈–®—¥ª√–‡¿∑ß“π«‘®—¬„π°≈ÿà¡π—ÈπÊ ‡æ◊ËÕ„Àâ‰¥â

 “√ π‡∑»∑’Ë®–‡ªìπª√–‚¬™πåµàÕºŸâ»÷°…“§âπ§«â“ ·≈–

ºŸâ· «ßÀ“·π«∑“ß°“√«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“

¥—ß°≈à“«¡’‡π◊ÈÕÀ“ “√– √Ÿª·∫∫ ·≈–«‘∏’°“√À≈“°À≈“¬

‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªµ“¡™à«ß

‡«≈“ ®÷ß¡’§«“¡®”‡ªìπ∑’Ë®–µâÕß»÷°…“‡™‘ß«‘‡§√“–Àå

‡π◊ÈÕÀ“ “√– ®—¥°≈ÿà¡ ·≈–®—¥ª√–‡¿∑ß“π«‘®—¬„π°≈ÿà¡

π—Èπ Ê ‡æ◊ËÕ„Àâ ‰¥â “√ π‡∑»∑’Ë®–‡ªìπª√–‚¬™πåµàÕºŸâ

»÷°…“§âπ§«â“ ·≈–ºŸâ· «ßÀ“·π«∑“ß °“√«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“ ºŸâ«‘®—¬„π∞“π–π—°«‘™“°“√  “¢“°“√

∫√‘À“√°“√»÷°…“ ·≈–Õ“®“√¬å„π “¢“π’Èµ√–Àπ—°∂÷ß

§«“¡ ”§—≠·≈–Õ“®“√¬å„π “¢“π’Èµ√–Àπ—°∂÷ß§«“¡

 ”§—≠¥—ß°≈à“«®÷ß‰¥â«‘‡§√“–Àåß“π«‘®—¬®“°ª√‘≠≠“

π‘æπ∏åÀ√◊Õ«‘∑¬“π‘æπ∏å  √“¬ß“π«‘®—¬ ·≈– Dissertation

Abstracts International ‚¥¬‡πâπ°“√«‘‡§√“–Àå‡π◊ÈÕÀ“

 “√– ®—¥°≈ÿà¡ ·≈–®—¥ª√–‡¿∑ß“π«‘®—¬„π°≈ÿà¡π—Èπ ‡æ◊ËÕ

¬—ßª√–‚¬™πåµàÕπ—°»÷°…“ “¢“°“√∫√‘À“√°“√»÷°…“

·≈– “¢“Õ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß π—°«‘™“°“√∫√‘À“√°“√»÷°…“

·≈–ºŸâ»÷°…“§âπ§«â“∑’Ë π„® ‡æ◊ËÕ°“√«‘®—¬∑“ß “¢“°“√

∫√‘À“√°“√»÷°…“µàÕ‰ª

§«“¡¡ÿàßÀ¡“¬¢Õß°“√«‘®—¬

‡æ◊ËÕ»÷°…“·≈–«‘‡§√“–Àåß“π«‘®—¬‡°’Ë¬«°—∫°“√

∫√‘À“√°“√»÷°…“ ®—¥°≈ÿà¡ ·≈–ª√–‡¿∑¢Õßß“π«‘®—¬

‚¥¬‡πâπ„Àâ ‰¥â “√–∑’Ë ‡ªìπª√–‚¬™πå·°àºŸâ»÷°…“·≈–

ºŸâ∑’ËµâÕß°“√·π«∑“ß°“√«‘®—¬‡°’Ë¬«°—∫°“√∫√‘À“√°“√»÷°…“

ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫®“°°“√«‘®—¬

ß“π«‘®—¬π’È „Àâª√–‚¬™πåµàÕ°“√»÷°…“√–¥—∫

∫—≥±‘µ»÷°…“·≈–ºŸâ π„®∑“ß¥â“π°“√∫√‘À“√°“√»÷°…“ ¥—ßπ’È

1. ‰¥â∑√“∫·π«∑“ß°“√¥”‡π‘π°“√«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“„πª√–‡∑»‰∑¬

2. ‰¥â∑√“∫≈—°…≥–·≈–ª√–‡¿∑¢Õßß“π«‘®—¬

∑“ß°“√∫√‘À“√°“√»÷°…“ ·≈–·π«‚πâ¡¢Õß°“√

¥”‡π‘π°“√«‘®—¬‡æ◊ËÕæ—≤π“°“√∫√‘À“√°“√»÷°…“

„πªí®®ÿ∫—π ·≈–Õπ“§µ

3. ‰¥â·π«∑“ß°“√æ—≤π“‡Õ° “√·≈–/À√◊Õµ”√“

ª√–°Õ∫°“√»÷°…“ √“¬ß“π°“√«‘®—¬‡æ◊ËÕ

æ—≤π“°“√∫√‘À“√°“√»÷°…“ ÷́Ëß‡ªìπ à«πÀπ÷Ëß

¢Õß√“¬«‘™“„π “¢“°“√∫√‘À“°“√»÷°…“ √–¥—∫

∫—≥±‘µ»÷°…“

4. ‡ªìπ·À≈àß “√ π‡∑» ”À√—∫°“√»÷°…“§âπ§«â“

Õâ“ßÕ‘ß‡°’Ë¬«°—∫°“√«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“

¢Õ∫‡¢µ¢Õß°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“«‘®—¬‡°’Ë¬«°—∫°“√

∫√‘À“√°“√»÷°…“ ´÷Ëß¡’¢Õ∫‡¢µ¢Õß°“√«‘®—¬ ¥—ßπ’È

1. ‡π◊ÈÕÀ“¢Õß°“√«‘®—¬‡ªìπ°“√»÷°…“°“√«‘®—¬‡°’Ë¬«

°—∫°“√∫√‘À“√°“√»÷°…“ ∑’Ë‡ªìπª√‘≠≠“π‘æπ∏å À√◊Õ

«‘∑¬“π‘æπ∏å ·≈–√“¬ß“π°“√«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“ ¿“¬„πª√–‡∑» ·≈– Disserta-

tion Abstracts International

2. ª√–™“°√ §◊Õ √“¬ß“π°“√«‘®—¬∑“ß°“√∫√‘À“√

°“√»÷°…“ ®“°ª√‘≠≠“π‘æπ∏å À√◊Õ «‘∑¬“π‘æπ∏å

·≈–√“¬ß“π°“√«‘®—¬ ·≈– Dissertation

Abstracts International

3. °≈ÿà¡µ—«Õ¬à“ß §◊Õ √“¬ß“π°“√«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“¿“¬„πª√–‡∑» √–À«à“ß ªï

æ.». 2530 › 2545 ®”π«π 1,416 ‡√◊ËÕß ·≈–®“°

Dissertation Abstracts International √–À«à“ß

ªï §.». 1988 › 1999 ®”π«π 303 ‡√◊ËÕß
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°√Õ∫·π«§‘¥°“√«‘®—¬

°√Õ∫·π«§‘¥°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥âª√—∫ª√ÿß

®“°°√Õ∫§«“¡§‘¥°“√ —ß‡§√“–Àåß“π«‘®—¬∑“ß°“√»÷°…“

(πß≈—°…≥å «‘√—™™—¬ ·≈– ÿ«‘¡≈ «àÕß«“π‘™, ¡ªª.) ‡π◊ÈÕÀ“

 “√–„π¢Õ∫‡¢µ√“¬«‘™“°“√«‘®—¬‡æ◊ËÕæ—≤π“°“√∫√‘À“√

‡π◊ÈÕÀ“ “√–„π¢Õ∫‡¢µ√“¬«‘™“°“√«‘®—¬‡æ◊ËÕæ—≤π“°“√

∫√‘À“√°“√»÷°…“ (∫—≥±‘µ»÷°…“ §≥–§√ÿ»“ µ√å  ∂“∫—π

√“™¿—Ø °≈π§√, ¡ªª.) ß“π«‘®—¬¢Õß Balmores (1989)

·≈– æ‘ ¡√ «‘≠≠°Ÿ≈ (¡ªª.) ¡“‡ªìπ°√Õ∫·π«∑“ß

 ”À√—∫°”Àπ¥°√Õ∫·π«§‘¥°“√«‘‡§√“–Àåß“π«‘®—¬

∑“ß°“√∫√‘À“√°“√»÷°…“ ¥—ß¿“æª√–°Õ∫ 1

°√Õ∫·π«§‘¥°“√«‘‡§√“–Àåß“π«‘®—¬π’È ¡ÿàß‡πâπ

∑’Ë®–»÷°…“ß“π«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“‚¥¬ °“√

®—¥°≈ÿà¡·≈–ª√–‡¿∑¢Õß°“√«‘®—¬ ¥—ßπ’È 1) °≈ÿà¡µ—«·ª√

∑’Ë‡°’Ë¬«¢âÕß°—∫«‘∏’«‘∑¬“°“√«‘®—¬ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√

‡°Á∫¢âÕ¡Ÿ≈·≈– ∂‘µ‘∑’Ë„™âª√–°Õ∫°“√«‘®—¬ 2) °≈ÿà¡¢Õß

ª√–™“°√À√◊Õ°≈ÿà¡µ—«Õ¬à“ß∑’Ë»÷°…“«‘®—¬ 3) °≈ÿà¡‡π◊ÈÕÀ“

 “√–∑’Ë„™â»÷°…“«‘®—¬ ¥—ßπ—Èπ ‡æ◊ËÕ„Àâ∫√√≈ÿº≈µ“¡®ÿ¥¡ÿàß

À¡“¬¢Õß°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬®–¬÷¥°≈ÿà¡·≈–ª√–‡¿∑

‡æ◊ËÕ‡ªìπ°√Õ∫·π«∑“ß°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“µàÕ‰ª

«‘∏’¥”‡π‘π°“√«‘®—¬

ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√«‘®—¬µ“¡≈”¥—∫¥—ßπ’È

1. ª√–¡«≈·π«§‘¥∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∫√‘À“√°“√»÷°…“

·≈–°“√«‘‡§√“–Àåß“π«‘®—¬

2. √«∫√«¡‡Õ° “√ «‘∑¬“π‘æπ∏å ª√‘≠≠“π‘æπ∏å

√“¬ß“π°“√«‘®—¬·≈–∫∑§—¥¬àÕß“π«‘®—¬∑“ß°“√

∫√‘À“√°“√»÷°…“

3. »÷°…“·≈–«‘‡§√“–Àåß“π«‘®—¬·µà≈–‡√◊ËÕß ®—¥°≈ÿà¡

·≈–ª√–‡¿∑ß“π«‘®—¬‡À≈à“π—Èπ‚¥¬„™â°√Õ∫·π«§‘¥

°“√«‘®—¬∑’Ë°”Àπ¥‰«â‚¥¬‡πâπ°≈ÿà¡·≈–ª√–‡¿∑∑’Ë

‡ªìπ “√– ”§—≠„π°“√«‘®—¬∑’Ë‡ªìπª√–‚¬™πå·°àºŸâ

»÷°…“·≈–ºŸâµâÕß°“√·π«∑“ß°“√«‘®—¬‡°’Ë¬«°—∫

°“√∫√‘À“√°“√»÷°…“

4. æ‘®“√≥“À“¢âÕ —ß‡°µ·≈–¢âÕ‡ πÕ·π–„π°“√«‘®—¬

¿“æª√–°Õ∫ 1  °√Õ∫·π«§‘¥°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß°“√∫√‘À“√°“√»÷°…“: °“√«‘‡§√“–Àå‡π◊ÈÕÀ“

·≈–·π«∑“ß°“√«‘®—¬
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 √ÿªº≈°“√«‘®—¬

º≈°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß°“√∫√‘À“√°“√

»÷°…“‡πâπ°“√«‘®—¬‡°’Ë¬«°—∫‡π◊ÈÕÀ“ “√–µà“ß Ê ¥—ßπ’È

1. ß“π«‘®—¬‡°’Ë¬«°—∫π‚¬∫“¬·≈–°“√«“ß·ºπ°“√

»÷°…“ ®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 5 °≈ÿà¡¥—ßπ’È

1.1 °“√‡µ√’¬¡π‚¬∫“¬·≈–°“√«“ß·ºπ°“√

»÷°…“

1.2 °“√«‘‡§√“–Àåπ‚¬∫“¬·≈–°“√«“ß·ºπ

°“√»÷°…“

1.3 °“√æ—≤π“π‚¬∫“¬·≈–°“√«“ß·ºπ°“√»÷°…“

1.4 °“√¥”‡π‘π°“√µ“¡π‚¬∫“¬·≈–°“√«“ß·ºπ

°“√»÷°…“

1.5 °“√µ‘¥µ“¡°“√„™âπ‚¬∫“¬·≈–·ºπ°“√»÷°…“

2. ß“π«‘®—¬‡°’Ë¬«°—∫°“√»÷°…“§ÿ≥≈—°…≥– »—°¬¿“æ

·≈–°“√æ—≤π“ºŸâ∫√‘À“√°“√»÷°…“ ·≈–ºŸâ∫√‘À“√ ∂“π»÷°…“

®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 2 °≈ÿà¡ ¥—ßπ’È

2.1 æƒµ‘°√√¡ºŸâπ” ¿“«–ºŸâπ” §ÿ≥≈—°…≥–ºŸâπ”

·∫∫¢ÕßºŸâπ” ∑—°…–§«“¡‡ªìπºŸâπ” ·≈–

°“√„™âæ≈—ßÕ”π“®¢ÕßºŸâπ”‚¥¬»÷°…“√à«¡°—∫

µ—«·ª√§ÿ≥≈—°…≥–¢ÕßºŸâ∫√‘À“√Õ◊Ëπ Ê ·≈–

·π«∑“ß°“√æ—≤π“

2.2 ·π«∑“ß°“√æ—≤π“ºŸâ∫√‘À“√·≈– àß‡ √‘¡

«‘™“™’æ∑“ß°“√∫√‘À“√°“√»÷°…“ ‚¥¬®—¥°≈ÿà¡

‡π◊ÈÕÀ“ “√–¬àÕ¬ Ê ª√–°Õ∫¥â«¬ °“√

«‘‡§√“–Àå‡æ◊ËÕ· «ßÀ“·π«∑“ß°“√æ—≤π“

·π«∑“ß°“√æ—≤π“ºŸâ∫√‘À“√°“√»÷°…“À√◊Õ

ºŸâ∫√‘À“√ ∂“π»÷°…“ ·≈–°“√ª√–‡¡‘πº≈

°“√¥”‡π‘πß“π¢ÕßºŸâ∫√‘À“√°“√»÷°…“À√◊Õ

ºŸâ∫√‘À“√ ∂“π»÷°…“

3. ß“π«‘®—¬‡°’Ë¬«°—∫Õß§å°“√·≈–°“√æ—≤π“Õß§å°“√

∑“ß°“√»÷°…“ ®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 4 °≈ÿà¡¥—ßπ’È

3.1 Õß§åª√–°Õ∫¢Õßµ—«·ª√∑’Ë¡’º≈µàÕª√– ‘∑∏‘º≈

¢ÕßÕß§å°“√À√◊Õ√–¥—∫ª√– ‘∑∏‘º≈¢Õß

Õß§å°“√À√◊Õ ‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈

√–À«à“ßÕß§å°“√À√◊Õ§«“¡ —¡æ—π∏åÀ√◊Õ§«“¡

¡’Õ‘∑∏‘æ≈¢Õßª√– ‘∑∏‘º≈¢ÕßÕß§å°“√µàÕ

µ—«·ª√Õ◊ËπÊ (ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√„π∑’Ëπ’È

√«¡‰ª∂÷ß§«“¡ ”‡√Á®¢ÕßÕß§å°“√¥â«¬)

3.2 Õß§åª√–°Õ∫¢Õßµ—«·ª√À√◊Õªí®®—¬∑’Ë¡’

Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘¿“æ¢ÕßÕß§å°“√À√◊Õ

√–¥—∫ª√– ‘∑∏‘¿“æ¢ÕßÕß§å°“√À√◊Õ°“√

‡ª√’¬∫‡∑’¬∫√–À«à“ßª√– ‘∑∏‘¿“æ¢Õß

Õß§å°“√À√◊Õ§«“¡ —¡æ—π∏åÀ√◊Õ§«“¡¡’

Õ‘∑∏‘æ≈√–À«à“ßª√– ‘∑∏‘¿“æ¢ÕßÕß§å°“√

°—∫µ—«·ª√Õ◊Ëπ

3.3 Õß§åª√–°Õ∫À√◊Õªí®®—¬¢ÕßÕß§å°“√À√◊Õ

 ¿“æ¢Õßµ—«·ª√µà“ß Ê ¢ÕßÕß§å°“√ À√◊Õ

°“√«‘‡§√“–Àå‚§√ß √â“ß¢ÕßÕß§å°“√ À√◊Õ

§«“¡ —¡æ—π∏å√–À«à“ß≈—°…≥–¢ÕßÕß§å°“√

°—∫µ—«·ª√Õ◊Ëπ Ê

3.4 Õß§åª√–°Õ∫¢Õßµ—«·ª√À√◊Õ ªí®®—¬∑’Ë¡’º≈

µàÕ§ÿ≥¿“æ¢ÕßÕß§å°“√À√◊Õ√–∫∫¢Õß°“√

ª√–°—π§ÿ≥¿“æ¢ÕßÕß§å°“√ À√◊Õ°“√

«‘‡§√“–Àå√–∫∫°“√ª√–°—π§ÿ≥¿“æ À√◊Õ°“√

‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æ√–À«à“ßÕß§å°“√À√◊Õ

√–¥—∫§ÿ≥¿“æ¢ÕßÕß§å°“√À√◊Õ°“√»÷°…“

·π«‚πâ¡°“√æ—≤π“§ÿ≥¿“æ¢ÕßÕß§å°“√

4. ß“π«‘®—¬‡°’Ë¬«°—∫°“√∫√‘À“√∑√—æ¬“°√∑“ß°“√»÷°…“

®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 8 °≈ÿà¡ ÷́Ëß·µà≈–°≈ÿà¡ “¡“√∂®—¥

°≈ÿà¡ “√–¬àÕ¬‰¥â ¥—ßπ’È

4.1 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√ß“π«‘™“°“√

 “¡“√∂®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 7 °≈ÿà¡ ¥—ßπ’È

°.  ¿“æ ªí≠À“ ·π«∑“ß°“√æ—≤π“·≈–

°“√· «ßÀ“√Ÿª·∫∫°“√∫√‘À“√ß“π«‘™“

°“√À√◊Õ°“√¥”‡π‘πß“π«‘™“°“√À√◊Õ°“√

ªØ‘∫—µ‘ß“π«‘™“°“√

¢.  ¿“æ ªí≠À“ ·π«∑“ß°“√æ—≤π“·≈–

°“√· «ßÀ“√Ÿª·∫∫°“√®—¥°“√‡√’¬π°“√

 ÕπÀ√◊Õªí®®—¬ (Õß§åª√–°Õ∫) ∑’Ë àßº≈

µàÕ°“√®—¥°“√‡√’¬π°“√ Õπ

§. §ÿ≥≈—°…≥– §«“¡µâÕß°“√À√◊Õ∫∑∫“∑

¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π·≈–§√ŸºŸâ Õπ°—∫
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ß“π«‘™“°“√„π‚√ß‡√’¬π

ß. °“√∫√‘À“√ °“√„™â·≈–/À√◊Õ°“√æ—≤π“

À≈—° Ÿµ√

®. ß“π·≈–°‘®°√√¡°“√ àß‡ √‘¡ß“π«‘™“°“√

‚√ß‡√’¬π

©.  ¿“æ·≈–ªí≠À“°“√Ωñ°ª√– ∫°“√≥å«‘™“™’æ

™. °“√«‘®—¬‡æ◊ËÕ àß‡ √‘¡ß“π«‘™“°“√

4.2 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√ß“π∫ÿ§≈“°√

 “¡“√∂®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 3 °≈ÿà¡¥—ßπ’È

°.  ¿“æ ªí≠À“ ·≈–/À√◊Õ√Ÿª·∫∫À√◊Õ

·π«∑“ß°“√æ—≤π“°“√∫√‘À“√ß“π∫ÿ§≈“°√

µ“¡≈—°…≥–∑’Ë‡ªìπÕß§å√«¡ ·µà≈–Õß§å

ª√–°Õ∫À√◊Õ¢—ÈπµÕπ¬àÕ¬ ·≈–/À√◊Õº≈

Õ—π‡°‘¥®“°ªí®®—¬À√◊Õµ—«·ª√Õ◊Ëπ

¢. §ÿ≥≈—°…≥– À√◊ÕÕß§åª√–°Õ∫¬àÕ¬À√◊Õ

 ¡√√∂¿“æÀ√◊Õ æƒµ‘°√√¡¢Õß∫ÿ§≈“°√

‚¥¬»÷°…“ ¿“æ∑’Ë ‡°‘¥®“°ªí®®—¬À√◊Õ

µ—«·ª√Õ◊ËπÀ√◊Õº≈∑’Ë¡’µàÕµ—«·ª√Õ◊Ëπ

§. ≈—°…≥–°“√ªØ‘∫—µ‘À√◊Õº≈°“√ªØ‘∫—µ‘ß“π

À√◊Õª√– ‘∑∏‘º≈À√◊Õª√– ‘∑∏‘¿“æ°“√

ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√ ‚¥¬»÷°…“ ¿“æ

∑’Ë‡°‘¥®“°ªí®®—¬À√◊Õµ—«·ª√Õ◊ËπÀ√◊Õº≈∑’Ë¡’

µàÕµ—«·ª√Õ◊Ëπ

4.3 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√ß“π∏ÿ√°“√ °“√

‡ß‘π·≈–æ— ¥ÿ  “¡“√∂®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â

2 °≈ÿà¡ ¥—ßπ’È

°.  ¿“æ ªí≠À“ §«“¡µâÕß°“√·≈–·π«∑“ß

°“√·°âªí≠À“ß“π∏ÿ√°“√ °“√‡ß‘π·≈–æ— ¥ÿ

¢. °“√«‘‡§√“–Àåß“π∏ÿ√°“√ °“√‡ß‘π·≈–æ— ¥ÿ

4.4 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√ß“πÕ“§“√  ∂“π

∑’Ë·≈– ‘Ëß·«¥≈âÕ¡ °≈ÿà¡ “√–π’È‡πâπ°“√»÷°…“

 ¿“æ·≈–ªí≠À“°“√¥”‡π‘π°“√·≈–°“√

∫√‘À“√Õ“§“√ ∂“π∑’Ë·≈–/À√◊Õ  ‘Ëß·«¥≈âÕ¡

¢Õß‚√ß‡√’¬πÀ√◊Õ  ¿“æ·«¥≈âÕ¡∑“ß°“√

‡√’¬π¢Õßπ—°‡√’¬π

4.5 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫∫√‘À“√ß“π°‘®°“√π—°‡√’¬π

·≈–π—°»÷°…“  “¡“√∂®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â

3 °≈ÿà¡ ¥—ßπ’È

°. °“√»÷°…“ ¿“æ ªí≠À“ ·≈–·π«∑“ß°“√

æ—≤π“§ÿ≥≈—°…≥–  ¡√√∂¿“æ æƒµ‘°√√¡

·≈–/ À√◊Õ °“√¥”‡π‘π™’«‘µ¢Õßπ—°‡√’¬π

À√◊Õπ—°»÷°…“ ‚¥¬»÷°…“ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß

À√◊Õº≈∑’Ë‡°‘¥°—∫ªí®®—¬Õ◊Ëπ Ê

¢.  ¿“æ·≈–/À√◊Õªí≠À“ ·≈–/À√◊Õ ·π«∑“ß

æ—≤π“À√◊Õ √Ÿª·∫∫°“√∫√‘À“√ß“π°‘®°“√

π—°‡√’¬π·≈–π—°»÷°…“

§. ß“πÀ√◊Õ°‘®°√√¡∑’Ë àß‡ √‘¡ °“√∫√‘À“√

À√◊Õ°“√¥”‡π‘πß“π°‘®°“√π—°‡√’¬π π—°»÷°…“

‚¥¬»÷°…“ ¿“æ·≈–/À√◊Õ ªí≠À“ ·≈–/

À√◊Õ·π«∑“ß°“√æ—≤π“À√◊Õ√Ÿª·∫∫

4.6 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√ß“π§«“¡ —¡æ—π∏å

√–À«à“ß‚√ß‡√’¬π°—∫™ÿ¡™π °≈ÿà¡ “√–π’È‡πâπ

°“√»÷°…“ ¿“æ ªí≠À“°“√∫√‘À“√ß“π·≈–/

À√◊Õº≈°“√ªØ‘∫—µ‘ß“π§«“¡ —¡æ—π∏å√–À«à“ß

‚√ß‡√’¬π°—∫™ÿ¡™π ‚¥¬°“√»÷°…“√–¥—∫À√◊Õ

ªí®®—¬∑’Ë —¡æ—π∏åÀ√◊Õ àßº≈

4.7 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√®—¥°“√π«—µ°√√¡

·≈– “√ π‡∑»  “¡“√∂®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â

2 °≈ÿà¡¥—ßπ’È

°.  ¿“æªí≠À“·≈–·π«∑“ß°“√æ—≤π“À√◊Õ

√Ÿª·∫∫°“√∫√‘À“√®—¥°“√π«—µ°√√¡·≈–

 “√ π‡∑»‡æ◊ËÕ°“√»÷°…“‚¥¬»÷°…“√–¥—∫

ªí®®—¬∑’Ë¡’º≈ ·≈–º≈µàÕªí®®—¬Õ◊Ëπ

¢.  ¿“æªí≠À“°“√„™â·≈–º≈°“√„™âπ«—µ°√√¡

·≈– “√ π‡∑»‡æ◊ËÕ°“√»÷°…“

4.8 ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√‡«≈“ °≈ÿà¡ “√–

π’È‡πâπ»÷°…“°“√„™âÀ√◊Õ°“√∫√‘À“√‡«≈“¢Õß

ºŸâ∫√‘À“√‚√ß‡√’¬π

5. ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∑¥ Õ∫·≈–°“√„™âÀ≈—°

·π«§‘¥ ∑ƒ…Æ’·≈–‡∑§π‘§∑“ß°“√∫√‘À“√°“√»÷°…“

®—¥°≈ÿà¡ “√–¬àÕ¬‰¥â 6 °≈ÿà¡ ¥—ßπ’È

5.1 °“√∑¥ Õ∫·≈–°“√„™âÀ≈—° ·π«§‘¥ ∑ƒ…Æ’

·≈–‡∑§π‘§°“√∫√‘À“√°“√»÷°…“„π à«π∑’Ë

‡°’Ë¬«¢âÕß°—∫ºŸâ∫√‘À“√À√◊Õ‡æ◊ËÕπ√à«¡ß“π ‚¥¬
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»÷°…“√–¥—∫µ—«·ª√ À√◊Õ‡ª√’¬∫‡∑’¬∫

√–À«à“ßµ—«·ª√ À√◊Õ§«“¡ —¡æ—π∏å·≈–/À√◊Õ

§«“¡¡’Õ‘∑∏‘æ≈¢Õßµ—«·ª√

5.2 °“√»÷°…“‡∑§π‘§°“√∫√‘À“√À√◊Õ°“√‡ª√’¬∫

‡∑’¬∫·≈–/À√◊Õ§«“¡ —¡æ—π∏å·≈–Õ‘∑∏‘æ≈

¢Õß‡∑§π‘§°“√∫√‘À“√°—∫µ—«·ª√Õ◊Ëπ

5.3 ≈—°…≥– ‘Ëß·«¥≈âÕ¡∑“ß°“√∫√‘À“√À√◊Õ°“√

‡ª√’¬∫‡∑’¬∫·≈–/À√◊Õ§«“¡ —¡æ—π∏å ·≈–

Õ‘∑∏‘æ≈¢Õß ‘Ëß·«¥≈âÕ¡∑“ß°“√∫√‘À“√°—∫

µ—«·ª√Õ◊Ëπ

5.4 ∫∑∫“∑∑“ß°“√∫√‘À“√À√◊Õ°“√‡ª√’¬∫‡∑’¬∫

·≈–/ À√◊Õ§«“¡ —¡æ—π∏å·≈–Õ‘∑∏‘æ≈¢Õß

∫∑∫“∑∑“ß°“√∫√‘À“√°—∫µ—«·ª√Õ◊Ëπ

5.5 √Ÿª·∫∫À√◊Õ√–∫∫∑“ß°“√∫√‘À“√À√◊Õ°“√

‡ª√’¬∫‡∑’¬∫·≈–/À√◊Õªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ

√Ÿª·∫∫À√◊Õ√–∫∫°“√∫√‘À“√·≈–/À√◊Õ

§«“¡ —¡æ—π∏å·≈–Õ‘∑∏‘æ≈¢Õß√Ÿª·∫∫À√◊Õ

√–∫∫°“√∫√‘À“√°—∫µ—«·ª√Õ◊Ëπ

5.6 °“√«‘‡§√“–ÀåÀ≈—° ·π«§‘¥ ∑ƒ…Æ’ ·≈–

‡∑§π‘§°“√∫√‘À“√°“√»÷°…“∑—È ß ‡©æ“–

µ—«·ª√·≈–°“√∫Ÿ√≥“°“√µ—«·ª√

6. ß“π«‘®—¬‡°’Ë¬«°—∫°“√ª√–‡¡‘πº≈·≈–µ‘¥µ“¡

‚§√ß°“√∑“ß°“√»÷°…“ ®—¥‰¥â 2 °≈ÿà¡ “√–¥—ßπ’È

6.1 °“√ª√–‡¡‘π‚§√ß°“√∑“ß°“√»÷°…“·≈–Õ◊Ëπ Ê

6.2 °“√µ‘¥µ“¡°“√¥”‡π‘π°“√µ“¡π‚¬∫“¬ ·ºπ

‚§√ß°“√ °“√„™â°ÆÀ¡“¬·≈–Õ◊Ëπ Ê

¢âÕ§âπæ∫®“°º≈°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß

°“√∫√‘À“√°“√»÷°…“„π à«π¢Õßª√–™“°√∑’Ë»÷°…“ «‘∏’

«‘∑¬“°“√«‘®—¬ ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫¢âÕ¡Ÿ≈ ·≈– ∂‘µ‘∑’Ë„™â

ª√–°Õ∫°“√«‘®—¬  “¡“√∂ √ÿª‰¥â¥—ßπ’È

1. ª√–™“°√∑’Ë»÷°…“ ª√–°Õ∫¥â«¬ºŸâ∫√‘À“√

‚√ß‡√’¬π·≈–ºŸâ™à«¬ §≥–°√√¡°“√ ∂“π»÷°…“ §√Ÿ

ºŸâª°§√Õß ·≈–π—°‡√’¬π ºŸâ∫√‘À“√¡À“«‘∑¬“≈—¬ Õ“®“√¬å

π—°»÷°…“·≈–»‘…¬å‡°à“ À—«Àπâ“Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√®—¥°“√»÷°…“·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß ºŸâ‡™’Ë¬«™“≠

∑“ß°“√»÷°…“ ºŸâ∑√ß§ÿ≥«ÿ≤‘ »÷°…“π‘‡∑»°å ·æ∑¬å ·≈–

æ¬“∫“≈ ¢â“√“™°“√æ≈‡√◊Õπ “¬ ¢. ·≈–  “¬ §.

«‘∑¬“°√Ωñ°Õ∫√¡·≈–ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ µ”√«®·≈–

‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß·≈–/ À√◊Õ ‡Õ° “√À√◊Õ√–‡∫’¬π

∑’Ë‡°’Ë¬«¢âÕß

2. «‘∏’«‘∑¬“°“√«‘®—¬ ß“π«‘®—¬∑’Ë«‘‡§√“–Àå

∑—ÈßÀ¡¥ “¡“√∂®—¥ª√–‡¿∑°“√„™â«‘∏’«‘∑¬“°“√«‘®—¬‰¥â 2

ª√–‡¿∑ À≈—° §◊Õ °“√«‘®—¬‡™‘ßª√‘¡“≥ ·≈–°“√«‘®—¬

‡™‘ ß§ÿ≥¿“æ ‚¥¬¿“æ√«¡æ∫«à“ß“π«‘®—¬∑’Ë „ ™â «‘ ∏’

«‘∑¬“°“√«‘®—¬‡™‘ßª√‘¡“≥ ¡“°°«à“ß“π«‘®—¬∑’Ë„™â«‘∏’

«‘∑¬“°“√«‘®—¬‡™‘ß§ÿ≥¿“æ πÕ°®“°π—Èπ¬—ßæ∫«à“ß“π

«‘®—¬°≈ÿà¡Àπ÷Ëß‡√‘Ë¡„™â«‘∏’«‘∑¬“°“√«‘®—¬º ¡ §◊Õ „™â«‘∏’

«‘∑¬“°“√«‘®—¬‡™‘ßª√‘¡“≥·≈–§ÿ≥¿“æ§«∫§Ÿà°—π

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫¢âÕ¡Ÿ≈ ®“°º≈°“√

«‘‡§√“–Àåß“π«‘®—¬ æ∫«à“ß“π«‘®—¬∑’Ë„™â«‘∏’«‘∑¬“°“√«‘®—¬

‡™‘ßª√‘¡“≥ „™â‡§√◊ËÕß¡◊Õ‡°Á∫¢âÕ¡Ÿ≈ª√–‡¿∑·∫∫ Õ∫∂“¡

‡ªìπÀ≈—° ¡’∫“ß‡√◊ËÕß„™â·∫∫ Õ∫∂“¡‡©æ“–‡√◊ËÕßÀ√◊Õ

·∫∫¡’∫“ß‡√◊ËÕß„™â·∫∫ Õ∫∂“¡‡©æ“–‡√◊ËÕßÀ√◊Õ

·∫∫∑¥ Õ∫ ·≈–¡’ß“π«‘®—¬∫“ß‡√◊ËÕß„™â°“√ —¡¿“…≥å

À√◊Õ ‡Õ° “√·≈–/À√◊Õ√–‡∫’¬π – ¡ª√–°Õ∫

·∫∫ Õ∫∂“¡ πÕ°®“°π—Èπ¬—∫æ∫«à“ß“π«‘®—¬‡™‘ßª√‘¡“≥

∫“ß‡√◊ËÕß„™â°“√ —ß‡°µ ·≈–/À√◊Õ°“√ —¡¿“…≥å ·≈–/

À√◊Õ ·∫∫ Õ∫∂“¡À√◊Õ ·∫∫∑¥ Õ∫·≈–/À√◊Õ ‡Õ° “√

À√◊Õ√–‡∫’¬π – ¡ ·≈â«·µà‡∑§π‘§°“√«‘®—¬‡™‘ß§ÿ≥¿“æ

·µà≈–·∫∫·≈–°√≥’»÷°…“

4.  ∂‘µ‘∑’Ë„™âª√–°Õ∫°“√«‘®—¬ º≈°“√«‘‡§√“–Àå

ß“π«‘®—¬æ∫«à“ °≈ÿà¡ß“π«‘®—¬∑’Ë„™â«‘∏’«‘∑¬“°“√«‘®—¬‡™‘ß

ª√‘¡“≥ ‡πâπ°“√„™â ∂‘µ‘ª√–°Õ∫°“√«‘®—¬ ‡™àπ  ∂‘µ‘

∫√√¬“¬ ª√–°Õ∫¥â«¬ §à“√âÕ¬≈– §à“‡©≈’Ë¬ §à“§«“¡

‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈– ∂‘µ‘‡æ◊ËÕ∑¥ Õ∫ ¡¡ÿµ‘∞“π

ª√–°Õ∫¥â«¬ §à“∑’ §à“‡Õø §à“‰§ ·§«√å §à“ À —¡æ—π∏å

·≈–°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ °“√«‘‡§√“–Àå

°“√®”·π°æÀÿ§Ÿ≥ (discreminant analysis) À√◊Õ°“√

«‘‡§√“–Àå‡ âπ∑“ß (path analysis) °“√«‘‡§√“–ÀåÕß§å

ª√–°Õ∫ ´÷Ëß‡πâπ°≈ÿà¡ ∂‘µ‘æ“√“‡¡µ√‘° (parametric

statistics) ·≈–æ∫«à“ ¡’ß“π«‘®—¬ à«πÀπ÷Ëß„™â ∂‘µ‘πÕπ

æ“√“‡¡µ√‘° (non parametric statistics) ∑¥ Õ∫

 ¡¡ÿµ‘∞“π°“√«‘®—¬ ‡™àπ Mann-Whitney U-test À√◊Õ

Kruskal Wallis ·≈– one-way ANOVA ‡ªìπµâπ
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 ”À√—∫°≈ÿà¡ß“π«‘®—¬∑’Ë„™â«‘∑¬“°“√«‘®—¬‡™‘ß§ÿ≥¿“æ°≈ÿà¡

 “√–∑’Ë‡πâπ°“√«‘®—¬‡Õ° “√-°“√«‘®—¬‡™‘ßª√–«—µ‘»“ µ√å

‰¡à„™â ∂‘µ‘ª√–°Õ∫°“√«‘®—¬ ¡’ß“π«‘®—¬°≈ÿà¡π’È∫“ß‡∑§π‘§

‡™àπ °“√«‘®—¬§ÿ≥¿“æ‡πâπ‡∑§π‘§‡¥≈ø“¬·≈–°“√«‘®—¬

Õπ“§µ „™â ∂‘µ‘ª√–°Õ∫°“√«‘®—¬ ‡™àπ §à“√âÕ¬≈–

§à“¡—∏¬∞“π §à“∞“ππ‘¬¡ ·≈–§à“ à«π‡∫’Ë¬ß‡∫π§«Õ‰∑≈å

 à«πß“π«‘®—¬‡™‘ß§ÿ≥¿“æ∑’Ë‡ªìπ°“√»÷°…“‡©æ“–°√≥’ „™â

 ∂‘µ‘∫√√¬“¬ª√–°Õ∫°“√«‘®—¬ ‡ªìπµâπ

°“√Õ¿‘ª√“¬º≈

°“√«‘‡§√“–Àåº≈°“√«‘®—¬∑“ß°“√∫√‘À“√°“√

»÷°…“§√—Èßπ’È ‰«â¢âÕ§âπæ∫∑’Ë§«√π”¡“Õ¿‘ª√“¬º≈¥—ßπ’È

1. °“√«‘‡§√“–Àå°“√«‘®—¬∑“ß°“√∫√‘À“√°“√

»÷°…“∑—Èßß“π«‘®—¬∑’Ë‡ªìπ«‘∑¬“π‘æπ∏å·≈–∑’Ë‡ªìπ Dissertation

Abstracts International æ∫«à“¡’∑—Èßß“π«‘®—¬∑’Ë‡ªìπ

‡π◊ÈÕÀ“ “√–¢Õß°“√∫√‘À“√°“√»÷°…“‚¥¬µ√ßÕ¬à“ß

™—¥‡®π ·≈–‡ªìπ‡√◊ËÕß∑’Ë “¡“√∂®—¥‡ªìπ°“√«‘®—¬„π “¢“

Õ◊Ëπ Ê ‰¥â¥â«¬

°“√«‘®—¬∑’Ë‡ªìπ‡π◊ÈÕÀ“ “√–°“√∫√‘À“√°“√

»÷°…“‚¥¬µ√ß ‰¥â·°à ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫π‚¬∫“¬·≈–
°“√«“ß·ºπ°“√»÷°…“ ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√»÷°…“
§ÿ≥≈—°…≥– »—°¬¿“æ·≈–°“√æ—≤π“ºŸâ∫√‘À“√°“√
»÷°…“·≈–ºŸâ∫√‘À“√ ∂“π»÷°…“ ß“π«‘®—¬‡°’Ë¬«°—∫
Õß§å°“√·≈–°“√æ—≤π“Õß§å°“√∑“ß°“√»÷°…“ ß“π
«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∑¥ Õ∫·≈–°“√„™âÀ≈—°·π«§‘¥
∑ƒ…Æ’∑’Ë‡°’Ë¬«°—∫°“√ª√–‡¡‘πº≈·≈–µ‘¥µ“¡‚§√ß°“√
∑“ß°“√»÷°…“

 à«π°“√«‘®—¬∑’Ë “¡“√∂®—¥‡ªìπ°“√«‘®—¬„π “¢“
«‘™“Õ◊Ëπ‰¥â¥â«¬ ‰¥â·°à ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√
∑√—æ¬“°√∑“ß°“√»÷°…“„π à«π¢Õß “√–¬àÕ¬°“√
∫√‘À“√ß“π«‘™“°“√ ‡™àπ  ¿“æ ªí≠À“ ·π«∑“ß°“√
æ—≤π“·≈–· «ßÀ“√Ÿª·∫∫°“√®—¥°“√‡√’¬π°“√ ÕπÀ√◊Õ
ªí®®—¬∑’Ë àßº≈µàÕ°“√‡√’¬π°“√ Õπ·≈–°“√∫√‘À“√
°“√„™â ·≈–/À√◊Õ°“√æ—≤π“À≈—° Ÿµ√∑—Èß 2 °≈ÿà¡ “√–
¬àÕ¬π’È “¡“√∂®—¥‡ªìπ°“√«‘®—¬∑“ß “¢“À≈—° Ÿµ√·≈–
°“√ Õπ‰¥â·≈– “√–¬àÕ¬ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√

®—¥°“√π«—µ°√√¡·≈– “√ π‡∑»  “¡“√∂®—¥‡ªìπ°“√«‘®—¬

∑“ß “¢“‡∑§‚π‚≈¬’·≈–°“√ ◊ËÕ “√°“√»÷°…“ ‡ªìπµâπ

πÕ°®“°π—Èπß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫æƒµ‘°√√¡ºŸâπ” ¿“«–ºŸâπ”

§ÿ≥≈—°…≥–ºŸâπ” ·∫∫¢ÕßºŸâπ” ∑—°…–§«“¡‡ªìπºŸâπ”

·≈–°“√„™âæ≈—ßÕ”π“®¢ÕßºŸâπ” „π°≈ÿà¡ß“π«‘®—¬∑’Ë‡°’Ë¬«

°—∫°“√»÷°…“§ÿ≥≈—°…≥– »—°¬¿“æ·≈–°“√æ—≤π“

ºŸâ∫√‘À“√°“√»÷°…“·≈–ºŸâ∫√‘À“√ ∂“π»÷°…“  “¡“√∂

®—¥‡ªìπ°“√«‘®—¬∑“ß “¢“®‘µ«‘∑¬“‰¥â ·≈–ß“π«‘®—¬

∑’Ë‡°’Ë¬«°—∫°“√ª√–‡¡‘πº≈·≈–µ‘¥µ“¡‚§√ß°“√∑“ß°“√

»÷°…“  “¡“√∂®—¥‡ªìπ°“√«‘®—¬∑“ß “¢“«—¥º≈·≈–

ª√–‡¡‘πº≈‰¥â

2. °“√®—¥ª√–‡¿∑°“√«‘®—¬∑“ß°“√∫√‘À“√°“√

»÷°…“‡ªìπ 6 ª√–‡¿∑π—Èπ ‡ªìπ°“√®—¥‚¥¬¬÷¥º≈°“√

«‘‡§√“–Àå«‘®—¬‡ªìπ√“°∞“π„Àâ·µà≈–°≈ÿà¡ “√–¡’§«“¡

‡ªìπ‡Õ°≈—°…≥å Õ¬à“ß‰√°Áµ“¡Õ“®®–æ∫«à“·µà≈–°≈ÿà¡

 “√–¢Õß‡π◊ÈÕÀ“¡’§«“¡∑—∫´âÕπ°—π °Á‡π◊ËÕß¡“®“°Õß§å

§«“¡√Ÿâ „π “¢“°“√∫√‘À“√°“√»÷°…“‡ªìπ≈—°…≥– À

«‘∑¬“°“√(interdisciplinary) π—Ëπ§◊Õ ‡πâπ°“√∫Ÿ√≥“°“√

Õß§å§«“¡√Ÿâ®“°À≈“¬ “¢“«‘™“ Õ“∑‘  “¢“«‘™“®‘µ«‘∑¬“

 “¢“«‘™“æƒµ‘°√√¡»“ µ√å  “¢“«‘™“°“√«‘®—¬  “¢“

«‘™“ —ß§¡»“ µ√å ·≈– “¢“«‘™“°“√∫√‘À“√

¢âÕ‡ πÕ·π–
®“°º≈°“√«‘‡§√“–Àåß“π«‘®—¬∑“ß°“√∫√‘À“√

°“√»÷°…“‰¥â¢âÕ‡ πÕ·π– ¥—ßπ’È

1. ¥â“π‡π◊ÈÕÀ“ “√–¢Õß°“√«‘®—¬ ¥â“π‡π◊ÈÕÀ“

 “√–¢Õßß“π«‘®—¬·µà≈–°≈ÿà¡¡’¢âÕ‡ πÕ·π–¥—ßπ’È

1.1 ß“π«‘®—¬‡°’Ë¬«°—∫π‚¬∫“¬·≈–°“√

«“ß·ºπ°“√»÷°…“ ¥â«¬∫√‘∫∑∑“ß°“√»÷°…“·≈–°“√

∫√‘À“√°“√»÷°…“‰¥â‡ª≈’Ë¬π‰ª∑—Èßº≈Õ—π‡°‘¥®“°°“√

‡ª≈’Ë¬π·ª≈ß∑“ß°ÆÀ¡“¬°“√»÷°…“ ‡™àπ æ.√.∫.

°“√»÷°…“·Ààß™“µ‘ ·ºπ°“√»÷°…“ ·≈–·ºπæ—≤π“°“√

»÷°…“·Ààß™“µ‘ √«¡∂÷ß æ.√.∫. ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫°“√

®—¥°“√»÷°…“„π∑âÕß∂‘Ëπ∑’Ë¬—ß‡ªìπªí≠À“„π¥â“π°“√π”

‰ª„™âÕ¬Ÿà¢≥–π’È ¥—ßπ—Èπß“π«‘®—¬„π°≈ÿà¡ “√–π’È∑’Ë§«√

¥”‡π‘π°“√Õ¬Ÿà°Á§◊Õ °“√«‘‡§√“–Àå °“√‡µ√’¬¡°“√

°“√¥”‡π‘π°“√ °“√µ‘¥µ“¡°“√„™â·≈–°“√æ—≤π“·≈–

°“√«“ß·ºπ°“√»÷°…“ Õπ÷Ëß‡æ◊ËÕ„Àâ∫√√≈ÿº≈°“√«‘®—¬
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∑’Ë‡Õ◊ÈÕµàÕ°“√ª√–¬ÿ°µå„™â„π°“√®—¥°“√»÷°…“¢Õß∑âÕß∂‘Ëπ

§«√„Àâ§«“¡ ”§—≠  “√–‡π◊ÈÕÀ“‡°’Ë¬«°—∫°“√· «ßÀ“

√Ÿª·∫∫°“√¥”‡π‘π°“√µ“¡π‚¬∫“¬·≈–°“√«“ß·ºπ

°“√»÷°…“°“√ àßµàÕπ‚¬∫“¬°“√»÷°…“„π√–¥—∫‡¢µ

æ◊Èπ∞“π°“√»÷°…“·≈– ∂“π»÷°…“ °“√· «ßÀ“√Ÿª·∫∫

§«“¡√à«¡¡◊Õ °“√®—¥°“√»÷°…“√–À«à“ßÕß§å°“√∫√‘À“√

 à«πµ”∫≈ À√◊Õ‡∑»∫“≈°—∫ ∂“π»÷°…“ ·≈–°“√

µ‘¥µ“¡π‚¬∫“¬°“√»÷°…“‚¥¬‡©æ“–∑’Ë‡°’Ë¬«¢âÕß°—∫°“√

ªØ‘∫—µ‘°“√¢Õß ∂“π»÷°…“

1.2 ß“π«‘®—¬‡°’Ë¬«°—∫°“√»÷°…“§ÿ≥≈—°…≥–

»—°¬¿“æ·≈–°“√æ—≤π“ºŸâ∫√‘À“√°“√»÷°…“·≈–

ºŸâ∫√‘À“√ ∂“π»÷°…“ ‡π◊ËÕß®“°∫√‘∫∑∑“ß°“√»÷°…“

·≈–°“√∫√‘À“√°“√»÷°…“¢Õß‰∑¬‰¥â‡ª≈’Ë¬π‰ª §«“®”‡ªìπ

¢Õß°“√«‘®—¬„π°≈ÿà¡ “√–π’È¬—ß¡’Õ¬Ÿà ·µà§«√„Àâ§«“¡

 ”§—≠„π≈—°…≥–‚§√ß°“√«‘®—¬∑’Ë¡’§«“¡µàÕ‡π◊ËÕß π—Ëπ§◊Õ

°“√»÷°…“ ¿“æ§ÿ≥≈—°…≥–¥â“πµà“ß Ê ·≈–

/À√◊Õ »—°¬¿“æ¥â“πµà“ß Ê ¢ÕßºŸâ∫√‘À“√ ∂“π»÷°…“À√◊Õ

ºŸâ∫√‘À“√°“√»÷°…“·≈â« · «ßÀ“·π«∑“ß°“√æ—≤π“

‡æ◊ËÕ„Àâ‰¥â¢âÕ √ÿª‡™‘ßª√–¬ÿ°µå„™â∑’Ë™—¥‡®π‡ªìπ‡√◊ËÕß Ê ‰ª

¥—ß¿“æª√–°Õ∫ 2

¿“æª√–°Õ∫ 2 °√Õ∫·π«§‘¥°“√«‘®—¬‡°’Ë¬«°—∫§ÿ≥≈—°…≥– »—°¬¿“æ·≈–°“√æ—≤π“ºŸâ∫√‘À“√°“√»÷°…“

·≈–ºŸâ∫√‘À“√ ∂“π»÷°…“

Õπ÷Ëß°“√«‘®—¬„π°≈ÿà¡ “√–π’È§«√„Àâ§«“¡ π„®

»÷°…“°≈ÿà¡ª√–™“™π∑’Ë‡ªìπ§√Ÿ Õ“®“√¬å∑’ËªØ‘∫—µ‘Àπâ“∑’Ë

 Õπ¥â«¬ ∑—Èßπ’È‡π◊ËÕß®“°°“√®—¥°“√‡√’¬π°“√ Õπ

∑ÿ°√–¥—∫°“√»÷°…“π—Èπ §«“¡ ”‡√Á®¢Õß°“√®—¥°“√

‡√’¬π°“√ Õπ¡‘‰¥â¢÷ÈπÕ¬Ÿà°—∫ºŸâ∫√‘À“√°“√»÷°…“ À√◊ÕºŸâ

∫√‘À“√ ∂“π»÷°…“‡∑à“π—Èπ  ‘Ëß∑’Ë§«√‡πâπ„Àâ§«“¡ ”§—≠

‰«â°Á§◊Õ °“√»÷°…“§ÿ≥≈—°…≥–µà“ß Ê ·≈–/À√◊Õ »—°¬¿“æ

µà“ß Ê π—Èπ §«√‡πâπ§ÿ≥≈—°…≥–·≈–À√◊Õ»—°¬¿“æ∑’Ë

‡°’Ë¬«¢âÕß°—∫§«“¡ ”‡√Á®¢Õßß“π º≈ —¡ƒ∑∏‘Ï¢Õßß“π

À√◊Õª√– ‘∑∏‘º≈ ª√– ‘∑∏‘¿“æ¢Õßß“π‡ªìπÀ≈—°°“√

1.3 ß“π«‘®—¬‡°’Ë¬«°—∫Õß§å°“√·≈–°“√æ—≤π“

Õß§å°“√∑“ß°“√»÷°…“ ®“°°“√«‘‡§√“–Àåß“π«‘®—¬„π

°≈ÿà¡ “√–π’È¡’ “√–¬àÕ¬∑’Ë»÷°…“‰¥â§àÕπ¢â“ß§√Õ∫§≈ÿ¡

·µà‡ªìπ°“√«‘®—¬·¬° à«π “√–¬àÕ¬®÷ß¢“¥°“√«‘‡§√“–Àå

Õß§å√«¡¢ÕßÕß§å°“√ ¥—ßπ—Èπ§«√„Àâ§«“¡ ”§—≠µàÕ°“√

«‘®—¬≈—°…≥–µà“ßÊ ¥—ßπ’È

°. °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å‡™‘ß‡ âπ∑“ß

¢ÕßÕß§åª√–°Õ∫¢ÕßÕß§å°“√∑’Ë¡’ª√– ‘∑∏‘º≈‚¥¬

‡©æ“–Õß§å°“√∑’Ë‡ªìπ‚√ß‡√’¬π  ∂“∫—π°“√»÷°…“ ‡æ◊ËÕ‡™◊ËÕ¡

‚¬ß‰ª Ÿà°“√· «ßÀ“·π«∑“ß°“√æ—≤π“ª√– ‘∑∏‘º≈

¢ÕßÕß§å°“√

¢. °“√»÷°…“Õß§åª√–°Õ∫¢Õß«—≤π∏√√¡

Õß§å°“√¡’§àÕπ¢â“ßπâÕ¬ ®÷ß§«√„Àâ§«“¡ π„®»÷°…“

‡™‘ß«‘‡§√“–Àå‡æ◊ËÕ· «ßÀ“√Ÿª·∫∫∑’Ë ‡À¡“– ¡¢Õß

«—≤π∏√√¡Õß§å°“√„π∫√‘∫∑‰∑¬ ‡™àπ «—≤π∏√√¡

Õß§å°“√¢Õß‚√ß‡√’¬π ‡ªìπµâπ

1.4 ß“π«‘®—¬‡°’Ë¬«°—∫°“√∫√‘À“√∑√—æ¬“°√

∑“ß°“√»÷°…“ ß“π«‘®—¬„π°≈ÿà¡ “√–π’È¡’°“√»÷°…“„π
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°. °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫¢Õßµ—«·ª√„π

À≈—°·π«§‘¥ ∑ƒ…Æ’∑’Ë¡’º≈µàÕ°“√¥”‡π‘π

ß“π∑“ß°“√»÷°…“À√◊Õ°“√∫√‘À“√°“√»÷°…“

¢. °“√ —ß‡§√“–Àåµ—«·ª√ „πÀ≈—° ·π«§‘¥

∑ƒ…Æ’‡°’Ë¬«°—∫°“√∫√‘À“√°“√»÷°…“À√◊Õ

°“√∫√‘À“√ ∂“π»÷°…“‡æ◊ËÕæ—≤π“Õß§å

§«“¡√Ÿâ„À¡à„π∫√‘∫∑‰∑¬

§. °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√Ÿª·∫∫µà“ßÊ

¢Õßµ—«·ª√À√◊Õªí®®—¬„πÀ≈—° ·π«§‘¥

∑ƒ…Æ’À√◊Õ‡∑§π‘§∑“ß°“√∫√‘À“√°“√»÷°…“

‡æ◊Ë Õæ—≤π“√Ÿª·∫∫À√◊Õ·π«∑“ß°“√

ª√–¬ÿ°µå „™â´÷Ëß “¡“√∂ √ÿª‡ªìπ°√Õ∫

·π«§‘¥°“√«‘®—¬ ¥—ß¿“æª√–°Õ∫ 4

ª√–‡¿∑ß“π«‘ ®— ¬«‘∑¬“π‘æπ∏å¡“°·≈–§àÕπ¢â “ß

§√Õ∫§≈ÿ¡ Õ¬à“ß‰√°Áµ“¡§«“¡®”‡ªìπ∑’Ë®–µâÕß¥”‡π‘π

°“√«‘®—¬ ÷́Ëß„π ∂“π°“√≥åÀ√◊Õ∫√‘∫∑∑’Ë‡ª≈’Ë¬π‰ª¬—ß¡’

§«“¡®”‡ªìπ ·µà§«√„Àâ§«“¡ ”§—≠ ”À√—∫ß“π«‘®—¬∑’Ë

¿“æª√–°Õ∫ 3  °√Õ∫·π«§‘¥°“√«‘®—¬‡°’Ë¬«°—∫°“√∫√‘À“√∑√—æ¬“°√∑“ß°“√»÷°…“„π°≈ÿà¡ “√–µà“ß Ê

‡πâπ‡©æ“–æ◊Èπ∑’ËÀ√◊Õ‡©æ“–°√≥’‚¥¬‡πâπ«‘∏’«‘∑¬“°“√

«‘®—¬‡™‘ßª√‘¡“≥º ¡‡™‘ß§ÿ≥¿“æ À√◊Õ°“√«‘®—¬‡™‘ß

§ÿ≥¿“æµ“¡§«“¡‡À¡“– ¡∑—Èßπ’È ‡æ◊ËÕ‡Àµÿº≈‡™‘ß

ª√–¬ÿ°µå„™â ¥—ß¿“æª√–°Õ∫ 3

1.5 ß“π«‘®—¬‡°’Ë¬«°—∫°“√∑¥ Õ∫·≈–°“√„™â

À≈—°·π«§‘¥ ∑ƒ…Æ’·≈–‡∑§π‘§°“√∫√‘À“√°“√»÷°…“

º≈®“°°“√«‘‡§√“–Àåß“π«‘®—¬„π°≈ÿà¡ “√–π’Èæ∫«à“¡’°“√

»÷°…“„πß“π«‘®—¬ª√–‡¿∑ Dissertation Abstract

International ¡“°„πª√–‡¿∑«‘∑¬“π‘æπ∏å¡’‰¡à¡“°®÷ß

∑”„Àâ§«“¡§√Õ∫§≈ÿ¡·≈–§«“¡≈÷°¢Õß‡π◊ÈÕÀ“ “√–∑’Ë

»÷°…“®÷ß ¡§«√„Àâ§«“¡ π„®‚¥¬‡©æ“–„πß“π«‘®—¬

ª√–‡¿∑«‘∑¬“π‘æπ∏å ß“π«‘®—¬°≈ÿà¡ “√–π’È ¬—ß¡’§«“¡

®”‡ªìπ∑’ËµâÕß„Àâ§«“¡ ”§—≠„π°“√«‘®—¬ ·µà§«√‡πâπ°“√

»÷°…“‡æ◊ËÕ§—¥ √√ À≈—° ·π«§‘¥ ∑ƒ…Æ’∑’Ë‡À¡“– ¡µàÕ

∫√‘∫∑‰∑¬„π ¿“æ°“√≥åµà“ß Ê ∑’Ë‡ª≈’Ë¬π‰ª·≈–·µ°

µà“ß°—π ¥—ßπ—Èπ®÷ß§«√„Àâ§«“¡ ”§—≠µàÕ°“√«‘®—¬„π°≈ÿà¡

 “√–π’È  ¥—ßπ’È

¿“æª√–°Õ∫ 4  °√Õ∫·π«§‘¥°“√«‘®—¬‡°’Ë¬«°—∫°“√∑¥ Õ∫·≈–°“√„™âÀ≈—° ·π«§‘¥ ∑ƒ…Æ’

·≈–‡∑§π‘§°“√∫√‘À“√°“√»÷°…“
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°—∫°“√«‘®—¬‡™‘ß§ÿ≥¿“æ´÷Ëßª√“°ØÕ¬Ÿà∫â“ß„π°≈ÿà¡µ—«Õ¬à“ß

ß“π«‘®—¬∑’Ë«‘‡§√“–Àå§√—Èßπ’È ·≈–¢Õ„Àâ√–≈÷°‡ ¡Õ«à“

°“√°”Àπ¥«‘∏’«‘∑¬“°“√«‘®—¬¬àÕ¡¢÷ÈπÕ¬Ÿà°—∫‡π◊ÈÕÀ“ “√–

·≈–ªí≠À“°“√«‘®—¬¢ÕßºŸâ«‘®—¬‡ªìπÀ≈—°

3. ¢âÕ‡ πÕ·π–µàÕ ∂“∫—πÀ√◊ÕÀπà«¬ß“π∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√‡ πÕº≈°“√«‘®—¬

°“√«‘‡§√“–Àå∫∑§—¥¬àÕß“π«‘®—¬∑—Èß«‘∑¬“π‘æπ∏å

·≈– Dissertation Abstracts International ¡’¢âÕ

 —ß‡°µ‡°’Ë¬«°—∫‚§√ß √â“ß‡π◊ÈÕÀ“¿“¬„π∫∑§—¥¬àÕ¥—ß

°≈à“«∑’Ëæ∫°Á§◊Õ §«“¡§√Õ∫§≈ÿ¡¢Õß‡π◊ÈÕÀ“∫“ß‡√◊ËÕß

¥—ßπ—Èπ‡æ◊ËÕª√–‚¬™πå¥â“π°“√»÷°…“§âπ§«â“¢Õßπ—°«‘®—¬

·≈–ºŸâ π„®¥â“π°“√«‘®—¬µàÕ‰ª ®÷ß‡ πÕ·π–‚§√ß √â“ß

¢Õß∫∑§—¥¬àÕß“π«‘®—¬ §«√¡’ à«πª√–°Õ∫∑’Ë‡ªìπ

ª√–‡¥Áπ ”§—≠¥—ßπ’È  ∂“∫—πÀ√◊ÕÀπà«¬ß“π  ªï∑’Ë  “¢“

«‘™“ ºŸâ«‘®—¬ ∑’Ëª√÷°…“

‡π◊ÈÕÀ“ “√–∑’Ë √ÿª ª√–°Õ∫¥â«¬ ®ÿ¥¡ÿàßÀ¡“¬

À√◊Õ«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬ ª√–™“°√À√◊Õ°≈ÿà¡

µ—«Õ¬à“ß∑’Ë»÷°…“ «‘∏’«‘∑¬“°“√«‘®—¬∑’Ë„™â ‡§√◊ËÕß¡◊Õ∑’Ë„™â

‡°Á∫¢âÕ¡Ÿ≈  ∂‘µ‘∑’Ë„™âª√–°Õ∫°“√«‘®—¬ (∂â“¡’)  √ÿªº≈

°“√«‘®—¬∑’Ë ”§—≠ (§«√ Õ¥§≈âÕß°—∫¢âÕ 1)

1.6 ß“π«‘®—¬‡°’Ë¬«°—∫°“√ª√–‡¡‘πº≈·≈–

µ‘¥µ“¡‚§√ß°“√∑“ß°“√»÷°…“ º≈°“√«‘‡§√“–Àåß“π

«‘®—¬„π°≈ÿà¡π’Èæ∫«à“ß“π«‘®—¬ª√–‡¿∑ Dissertation

Abstracts International ·π«‚πâ¡®–¡’¡“°°«à“

ß“π«‘®—¬ª√–‡¿∑«‘∑¬“π‘æπ∏å ®÷ß‡ÀÁπ ¡§«√„Àâ§«“¡

 ”§—≠µàÕß“π«‘®—¬°≈ÿà¡ “√–π’È „Àâ¡“°„π«‘∑¬“π‘æπ∏å

∑—Èßπ’È‡π◊ËÕß®“°º≈°“√«‘®—¬°≈ÿà¡ “√–π’È “¡“√∂π”‰ª

ª√–¬ÿ°µå„™âµàÕ°‘®°√√¡∑’Ë‡°’Ë¬«¢âÕß‰¥â‚¥¬µ√ß

2. ¥â“π«‘∏’«‘∑¬“°“√«‘®—¬ º≈®“°°“√«‘‡§√“–Àå

ß“π«‘®—¬ “¢“°“√∫√‘À“√°“√»÷°…“æ∫«à“ß“π«‘®—¬∑’Ë

‡ªìπ°≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥„™â«‘∏’«‘∑¬“°“√«‘®—¬‡™‘ß

ª√‘¡“≥¡“°°«à“«‘∏’«‘∑¬“°“√«‘®—¬‡™‘ß§ÿ≥¿“æ · ¥ß„Àâ

‡ÀÁπ«à“ºŸâ«‘®—¬¬—ß„Àâ§«“¡ π„®µàÕ°≈ÿà¡‡π◊ÈÕÀ“ “√–¢Õß

ß“π«‘®—¬∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ∑√“∫§«“¡§‘¥‡ÀÁπÀ√◊Õ

‡®µ§µ‘À√◊Õ°“√√—∫√Ÿâ¡“°°«à“‡æ◊ËÕ· «ßÀ“·π«∑“ß°“√

¥”‡π‘πß“π Õ¬à“ß‰√°Áµ“¡ª√–‚¬™πå¢Õßß“π«‘®—¬∑’Ë

 ”§—≠°Á§◊Õ°“√· «ßÀ“Õß§å§«“¡√Ÿâ„π°≈ÿà¡‡π◊ÈÕÀ“ “√–

¢Õß “¢“«‘™“·≈–°“√· «ßÀ“·π«∑“ß°“√ª√–¬ÿ°µå

„™âÕß§å§«“¡√Ÿâ¥—ß°≈à“« ¥—ßπ—Èπ ∂â“ºŸâ«‘®—¬ π„®ªí≠À“«‘®—¬

∑’Ë§√Õ∫§≈ÿ¡ª√–‚¬™πå¥—ß°≈à“«°“√æ‘®“√≥“‡≈◊Õ°«‘∏’

«‘∑¬“°“√«‘®—¬§«√º ¡º “π√–À«à“ß°“√«‘®—¬‡™‘ßª√‘¡“≥

‡Õ° “√Õâ“ßÕ‘ß

πß≈—°…≥å «‘√—™™—¬ ·≈– ÿ«‘¡≈ «àÕß«“π‘™. (¡ªª.) °“√ —ß‡§√“–Àåß“π«‘®—¬∑“ß°“√»÷°…“¥â«¬°“√«‘‡§√“–Àå
Õ¿‘¡“§·≈–°“√«‘‡§√“–Àå‡π◊ÈÕÀ“. √“¬ß“π°“√«‘®—¬ :  ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“·Ààß™“µ‘
 ”π—°π“¬°√—∞¡πµ√’ °√ÿß‡∑æ¡À“π§√.

æ‘ ¡√ «‘≠êŸ°Ÿ≈. (¡ªª.). °“√ —ß‡§√“–Àå«‘∑¬“π‘æπ∏å¥â“π°“√∫√‘À“√°“√»÷°…“¢Õß¡À“«‘∑¬“≈—¬»‘≈ª“°√.
«‘∑¬“π‘æπ∏å »….¡.: ¡À“«‘∑¬“≈—¬»‘≈ª“°√.

√“™¿—Ø °≈π§√,  ∂“∫—π. (¡ªª.). §Ÿà¡◊Õ°“√»÷°…“¡À“∫—≥±‘µ ( “¢“°“√∫√‘À“√°“√»÷°…“).  °≈π§√ : ∫—≥±‘µ
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∫∑§—¥¬àÕ

ABSTRACT

°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ
„πÕß§å°“√∑“ß°“√»÷°…“

Conceptual Framework for Knowledge Management
in Educational Organization

 ¥√.  «‘‚√®πå   “√√—µπ–*

°“√«‘®—¬π’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕæ—≤π“°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√

»÷°…“‚¥¬°√–∫«π°“√«‘®—¬·≈–æ—≤π“ ¡’®ÿ¥¡ÿàßÀ¡“¬∑”§«“¡‡¢â“„®„π«‘∑¬“°“√„À¡à∑“ß°“√∫√‘À“√°“√»÷°…“‡æ◊ËÕ

°“√π”‰ªª√–¬ÿ°µå„™âÀ√◊Õ∑”°“√«‘®—¬µàÕ‡π◊ËÕß  ®”°—¥¢Õ∫‡¢µ‡æ◊ËÕ„Àâ‰¥â°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’  °“√«‘®—¬ª√–°Õ∫¥â«¬

2 ¢—ÈπµÕπ §◊Õ 1) °“√«‘‡§√“–Àå·≈– —ß‡§√“–Àå‡Õ° “√‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°”Àπ¥√à“ß°√Õ∫·π«§‘¥ ·≈– 2) °“√«‘‡§√“–Àå

‡™‘ß«‘æ“°…å√à«¡°—∫π—°»÷°…“ª√‘≠≠“‡Õ° “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ ®”π«π 13 √“¬ ·≈–π—°»÷°…“ª√‘≠≠“‚∑

 “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ ®”π«π 42 √“¬ ‡æ◊ËÕæ—≤π“‡ªìπ°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’

º≈°“√«‘‡§√“–Àå·≈– —ß‡§√“–Àå‡Õ° “√‡™‘ß∑ƒ…Æ’ ·≈–°“√«‘‡§√“–Àå‡™‘ß«‘æ“°…å ‰¥â°√Õ∫·π«§‘¥‡™‘ß

∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“‡ªìπ ç°√–∫«π°“√é „πÕß§åª√–°Õ∫ ”§—≠ 5 Õß§åª√–°Õ∫

§◊Õ 1) §π 2) ‡∑§‚π‚≈¬’ “√ π‡∑» 3) ß“π 4) «—≤π∏√√¡ ·≈– 5) ∫√√¬“°“»

The objective of this research was to develop a conceptual framework for knowledge

management in educational organization using a research and development (R&D) process. The purpose

of the research was to develop understandings of new disciplines in educational administration for

applying or further researching. The scope of research was limited to development of a conceptual

framework. The research process was composed of 2 stages: 1) analysis and synthesis of theoretical

documents for creating a tentative conceptual framework, and 2) conducting a participatory critical analysis

technique with 13 doctoral students and 42 master students in educational administration for creating

a conceptual framework.

* √Õß»“ µ√“®“√¬å ª√–®”‚§√ß°“√ª√‘≠≠“‡Õ° “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
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§«“¡ ”§—≠·≈–§«“¡‡ªìπ¡“¢Õßªí≠À“

π—°∫√‘À“√®—¥°“√„πÕ¥’µ Õ“®¡’°“√°≈à“«∂÷ß

∑√—æ¬“°√æ◊Èπ∞“π∑“ß‡»√…∞°‘® ∑√—æ¬“°√∏√√¡™“µ‘ ·≈–

∑√—æ¬“°√·√ßß“π «à“‡ªìπ∑ÿπ∑“ß —ß§¡À√◊Õ∑ÿπ∑“ß

Õß§å°“√∑’Ë ”§—≠ ·µà„π¬ÿ§ ¡—¬ªí®®ÿ∫—π ´÷Ëß‡ªìπ¬ÿ§∑’Ë

°â“«‡¢â“ Ÿà‚≈°·Ààß»µ«√√…∑’Ë 21 ‰¥â¡’°“√°≈à“«∂÷ß§«“¡√Ÿâ

(knowledge) À√◊Õ ‘Ëß∑’Ë¡’§«“¡√Ÿâ‡ªìπ∞“π (knowledge

based) À√◊Õ«—≤π∏√√¡§«“¡√Ÿâ (knowledge culture)

À√◊Õ∑ÿπ∑“ßªí≠≠“ (intellectual capital) ¢÷Èπ¡“·∑π∑’Ë

‚¥¬„π —ß§¡À√◊ÕÕß§å°“√∑’Ë¡’§«“¡√Ÿâ‡ªìπ∞“π‡À≈à“π’È®–‡πâπ

∂÷ß§«“¡√‘‡√‘Ë¡ √â“ß √√§å ‘Ëß„À¡àÀ√◊Õ‡√◊ËÕßπ«—µ°√√¡

„À¡à¡“°°«à“‡√◊ËÕß§«“¡ “¡“√∂„π°“√º≈‘µÀ√◊Õ‡√◊ËÕß

§«“¡ “¡“√∂‡™‘ß‡∑§π‘§ ‡¡◊ËÕ‡ªìπ‡™àππ—Èπ ®÷ß¡’°“√

°≈à“«∂÷ß‡√◊ËÕß ç°“√®—¥°“√§«“¡√Ÿâé (knowledge

management) ¢÷Èπ ‡π◊ËÕß®“°¬Õ¡√—∫°—π«à“ ç§«“¡√Ÿâé

(knowledge) ‡ªìπæ≈—ß¢—∫∑’Ë ”§—≠ ”À√—∫§«“¡ ”‡√Á®

¢Õß —ß§¡À√◊Õ¢ÕßÕß§å°“√ ·≈–‡¡◊ËÕ°≈à“«∂÷ß°“√

®—¥°“√§«“¡√Ÿâ °Á®–∂“¡°—π∂÷ß¬ÿ∑∏»“ µ√å§«“¡√Ÿâ‡™‘ß

ªØ‘∫—µ‘°“√ (practical knowledge strategies) À√◊Õ

‡§√◊ËÕß¡◊Õ°“√®—¥°“√ (management tools) ∑’Ë®–π”

¡“„™â ‰¥âÕ¬à“ß‡ªìπ√Ÿª∏√√¡ ‚¥¬‡©æ“– çÕß§å°“√

∑“ß°“√»÷°…“é ∑’Ë§«√®–‡Õ“‡√◊ËÕßπ’È¡“„™â ¡“°°«à“Õß§å

°“√ª√–‡¿∑„¥Ê ·≈–„Àâ‡ªìπ«—≤π∏√√¡Õß§å°“√∑’Ë

 “¡“√∂‡ªìπ·∫∫Õ¬à“ß ”À√—∫Õß§å°“√ª√–‡¿∑Õ◊Ëπ‰¥â¥â«¬

(Sallis & Jones, 2002; Cortada & Wood, 2000;

Nonaka & Takeuchi, 1995)

„π ¿“«–∑’Ë¡’¢âÕ¡Ÿ≈ “√ π‡∑»°—πÕ¬à“ß≈âπ

‡À≈◊Õπ’È ªí≠À“¢Õß —ß§¡À√◊Õ¢ÕßÕß§å°“√„πªí®®ÿ∫—π‰¡à

‰¥âÕ¬Ÿà∑’Ë«à“®–À“ (find) §«“¡√Ÿâ°—πÕ¬à“ß‰√ ·µàÕ¬Ÿà∑’Ë«à“®–

®—¥°“√ (manage) §«“¡√Ÿâ°—πÕ¬à“ß‰√ ·≈–„Àâ‡¢â“„®«à“

§«“¡√Ÿâ (knowledge) ‡ªìπÕ–‰√∑’Ë¡“°°«à“§”«à“¢âÕ¡Ÿ≈

(data) ·≈–¡“°°«à“§”«à“ “√ π‡∑» (information)

¥—ßπ—Èπ ‘Ëß∑’Ë∑â“∑“¬„π°“√®—¥°“√§«“¡√Ÿâ°Á§◊Õ§”∂“¡∑’Ë«à“

®–¡’°√–∫«π°“√®—¥°“√§«“¡√Ÿâ°—πÕ¬à“ß‰√ ®–‡≈◊Õ°‰¥â

Õ¬à“ß‰√«à“§«“¡√Ÿâ ‰Àπ ”§—≠À√◊Õ‰¡à ”§—≠ ·≈–®–„™â

§«“¡√Ÿâ ”§—≠π—ÈπÕ¬à“ß√‘‡√‘Ë¡ √â“ß √√§åÕ¬à“ß‰√ ‡ªìπµâπ

°≈à“«Õ’°π—¬Àπ÷Ëß °“√®—¥°“√§«“¡√Ÿâ§◊Õ§«“¡æ¬“¬“¡

∑’Ë®–‡√’¬π√Ÿâ‡æ◊ËÕ„Àâ√Ÿâ„π ‘Ëß∑’Ë‡√“√Ÿâ (learning to know what

we know) ·≈–‡√’¬π√Ÿâ „π ‘Ë ß∑’Ë ‡ √“ ‰¡à √Ÿâ ·µà§«√√Ÿâ

(learning to know what do not know but should

know) ·≈–∑’Ë ”§—≠§◊Õ §«“¡√Ÿâ¡‘‰¥âÀ¬ÿ¥π‘Ëß ·µà®–¡’

°“√‡ª≈’Ë¬π·ª≈ßÕ¬Ÿàµ≈Õ¥‡«≈“  ‘Ëß∑’Ë‡ªìπ®ÿ¥·¢Áß„π«—ππ’È

Õ“®‡ªìπ®ÿ¥ÕàÕπ„πÕ’°‰¡à°’Ë«—π„π¢â“ßÀπâ“ ¥—ßπ—Èπ

ç°“√®—¥°“√§«“¡√Ÿâ∑’Ë ”§—≠π—ÈππÕ°®“°®–°√–µÿâπ„Àâ¡’

°“√„™â (use) ·≈â«°Á§◊Õ°“√ √â“ß (generate) §«“¡√Ÿâ„À¡àé

‡ªìπ§«“¡√Ÿâ„À¡à‡™‘ß √â“ß √√§å (creative knowledge)

 ”À√—∫§«“¡ ”‡√Á®„πÕπ“§µ (MacDonald, 1999)

‚¥¬∑—Ë«‰ª §«“¡√ŸâÕ“®®”·π°‡ªìπ§«“¡√Ÿâ

·∫∫∑“ß°“√·≈–·∫∫‰¡à‡ªìπ∑“ß°“√ °ÿ≠·®∑’Ë ”§—≠

ª√–°“√Àπ÷Ëß„π°“√®—¥°“√§«“¡√Ÿâ°Á§◊Õ°“√π”‡Õ“§«“¡

√Ÿâ∑—Èß Õßª√–‡¿∑¡“„™â„Àâ‡ªìπª√–‚¬™πå ‚¥¬Õ“®®—¥„Àâ¡’

°√–∫«π°“√À√◊Õ«—≤π∏√√¡°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

‡™◊ËÕ¡‚¬ß°—∫‡∑§‚π‚≈¬’∑’Ë‡À¡“– ¡ ·≈–‚¥¬‡¢â“„®«à“

ç°“√®—¥°“√§«“¡√Ÿâ‡ªìπ°√–∫«π°“√‡™‘ß¡πÿ…¬å·≈–

‡™‘ß —ß§¡  (human and social process) ‰¡à„™à™ÿ¥

¢Õß∑“ß‡≈◊Õ°‡™‘ß‡∑§π‘§‡æ◊ËÕ°“√·°âªí≠À“„¥Êé Õ¬à“ß‰√

°Áµ“¡ ‡π◊ËÕß®“°π‘¬“¡¢Õß§”«à“§«“¡√Ÿâ¡’≈—°…≥–‡≈◊ËÕπ

‰À≈ ®÷ß‰¥â¡’°“√®”·π°·π«§‘¥‡°’Ë¬«°—∫§«“¡√ŸâÕÕ°‡ªìπ

 Õßª√–‡¿∑ §◊Õ ç§«“¡√Ÿâ∑’Ë™—¥·®âßÀ√◊Õ‡ªî¥‡º¬é

(explicit or declarative knowledge) ·≈– ç§«“¡√Ÿâ∑’Ë

´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π∫ÿ§§≈é (tacit or personal

knowledge) ÷́Ëß§«“¡√Ÿâ∑—Èß Õßª√–‡¿∑π’È¡’∫∑∫“∑∑’Ë

§«∫§Ÿà°—π‰ªÀ√◊Õ‡ªìπ¢Õß§Ÿà°—π ·¡â®–µâÕß°“√°“√®—¥°“√

Results of the theoretical documentary analysis and synthesis, and participatory critical analysis

achieved a conceptual framework for knowledge management in educational organization composed of

5 key components processes: 1) people, 2) information technology, 3) task, 4) culture, and 5) climate.
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∑’Ë·µ°µà“ß°—π°Áµ“¡

§«“¡√Ÿâ∑’Ë™—¥·®âßÀ√◊Õ‡ªî¥‡º¬ ‡ªìπ§«“¡√Ÿâ∑’Ë¡’

°“√®—¥°“√·≈–°“√®”·π°Õ¬à“ß‡ªìπ∑“ß°“√ ¡—°

ª√“°Ø„π‡Õ° “√µà“ßÊ ¢ÕßÕß§å°“√ ‡™àπ §Ÿà¡◊Õ°“√

∑”ß“π √–‡∫’¬∫ ¢âÕ∫—ß§—∫ ∞“π¢âÕ¡Ÿ≈§Õ¡æ‘«‡µÕ√å

Àπ—ß ◊Õ„πÀâÕß ¡ÿ¥ ‡ªìπµâπ °“√π”‡Õ“§«“¡√Ÿâª√–‡¿∑

π’È¡“„™â„Àâ‡ªìπª√–‚¬™πå‡ªìπ ‘Ëß∑â“∑“¬ª√–°“√Àπ÷Ëß¢Õß

°“√®—¥°“√§«“¡√Ÿâ  à«π§«“¡√Ÿâ∑’Ë´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π

∫ÿ§§≈ π—Èπ‡ªìπ§«“¡√Ÿâ∑’Ë¡’°“√ ◊ËÕ “√·≈–¡’ªÆ‘ —¡æ—π∏å

µàÕ°—π¢Õß∫ÿ§§≈„πÕß§å°“√ ‡ªìπ§«“¡√Ÿâ∑’Ë‡°‘¥®“°°“√

µ°º≈÷°®“°º≈√«¡¢Õß°“√°√–∑” ª√– ∫°“√≥å

°“√√Ÿâ·®âß Õÿ¥¡°“√≥å §à“π‘¬¡ ·≈–Õ“√¡≥å ¢Õß·µà≈–

∫ÿ§§≈ (Nonaka, 1994; Nonaka & Takeuchi, 1995)

„π°“√®—¥°“√§«“¡√Ÿâª√–‡¿∑·√°π—Èπ Õ“®

Õ“»—¬‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë‡ªìπÕ‘π∑√“‡πÁµ ∞“π¢âÕ¡Ÿ≈

À√◊Õ§≈—ß¢âÕ¡Ÿ≈ ‡ªìπµâπ ·µà§«“¡√Ÿâª√–‡¿∑À≈—ß ¬“°∑’Ë

®–®—¥°“√„π√Ÿª·∫∫∑’Ë™—¥‡®π‰¥â ‡æ√“–µ—«∫ÿ§§≈‡®â“¢Õß

§«“¡√ŸâÕ“®‡ÀÁπ«à“‡ªìπ∑ÿπ∑“ßªí≠≠“¢Õß‡¢“ Õ“®‡ÀÁπ

«à“ ‘Ëßπ—Èπ∑”„Àâ‡¢“¡’ ∂“π– ¡’Õ”π“® À√◊Õ‡ªìπ∫ÿ§§≈

 ”§—≠„πÕß§å°“√ Õ“®‰¡àµâÕß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

°—∫∫ÿ§§≈Õ◊Ëπ ‚¥¬‡ÀÁπ«à“À“°·≈°‡ª≈’Ë¬πÀ√◊Õ‡ªî¥‡º¬‰ª

·≈â« Õ“®∑”„Àâµπ‡ÕßµâÕß Ÿ≠‡ ’¬ ∂“π– Õ”π“® À√◊Õ

§«“¡‡ªìπ∫ÿ§§≈ ”§—≠‰ª ¥—ßπ—Èπ„π°“√®—¥°“√§«“¡√Ÿâ

ª√–‡¿∑π’È ®÷ßÕ“®µâÕßÕ“»—¬À≈—°°“√∑“ß®‘µ«‘∑¬“ Õ“»—¬

∑—°…–‡™‘ß¡πÿ…¬å ∑—°…–°“√µ‘¥µàÕ ◊ËÕ “√ ·≈–ªí®®—¬

æ◊Èπ∞“π∑“ß IT ∑’Ë¥’§«∫§Ÿà°—π‰ª¥â«¬ °“√®—¥°“√§«“¡√Ÿâ

ª√–‡¿∑À≈—ßπ’È®÷ß‡ªìπ‡√◊ËÕß„À≠à ‡ªìπ‡√◊ËÕß‡°’Ë¬«°—∫

°“√‡ª≈’Ë¬π·ª≈ß∑“ß«—≤π∏√√¡ (culture shift) ‰¡à„™à

‡√◊ËÕß∑’Ë®–Õ“»—¬‡©æ“–°“√≈ß∑ÿπ„π‡∑§‚π‚≈¬’ “√

 π‡∑»‡æ’¬ßÕ¬à“ß‡¥’¬« ‡æ√“–‡°’Ë¬«¢âÕß°—∫§«“¡‡™◊ËÕ∂◊Õ

§«“¡‰«â«“ß„® ·≈–§à“π‘¬¡¢Õß∫ÿ§§≈„πÕß§å°“√

(Tapscott, 1998)

«‘∏’°“√∑’ËÕ“®®–µâÕß§”π÷ß∂÷ß„π°“√®—¥°“√

§«“¡√Ÿâª√–‡¿∑À≈—ßπ’È ‡™àπ °“√√—∫øíß°“√∫Õ°‡≈à“∂÷ß

§«“¡√Ÿâ à«πµ—«¢Õß∫ÿ§§≈Õ◊Ëπ °“√„Àâ¢âÕ¡Ÿ≈ –∑âÕπ°≈—∫

°“√¡’∑’Ëª√÷°…“À√◊Õæ’Ë‡≈’È¬ß °“√ —¡¿“…≥å ·≈–°‘®°√√¡

‡™‘ß¡πÿ…¬åÕ◊ËπÊ °“√‡ªî¥‚Õ°“ „Àâ¡’°“√ π∑π“ °“√

ª√–™ÿ¡ °“√∑”ß“π‡ªìπ∑’¡ °“√ √â“ß‡§√◊Õ¢à“¬·∫∫

‰¡à‡ªìπ∑“ß°“√¡“°¢÷Èπ °“√¡’°≈ÿà¡æ’Ë‡≈’È¬ß (mentoring

groups) ‡ªìπ«‘∏’°“√∑’Ë¡’ª√–‚¬™πå∑’Ë®–∑”„Àâ‡°‘¥°“√

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ à«π∫ÿ§§≈°—π Õ¬à“ß‰√°Áµ“¡„π

Õß§å°“√∑’Ë „À≠à¢÷Èπ «‘∏’°“√¥—ß°≈à“«Õ“®‰¡à‡æ’¬ßæÕ

Õ“®µâÕß°“√«‘∏’°“√∑’Ë‡ªìπ∑“ß°“√¡“°¢÷Èπ ‡™àπ ‚§√ß°“√

‡√’¬π√Ÿâ¥â«¬°“√ªØ‘∫—µ‘·≈â«π”º≈∑’Ë‰¥â¡“π”‡ πÕ„π«ß°«â“ß

‡ªìπµâπ §”∂“¡∑’Ë∑â“∑“¬ §◊Õ ∑”Õ¬à“ß‰√æ«°‡¢“®÷ß

®–µâÕß°“√À√◊Õ™Õ∫„®°—∫°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ´÷Ëß°—π

·≈–°—π (Sallis, 2000)

°“√®—¥°“√§«“¡√Ÿâ∑’Ë´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π

∫ÿ§§≈¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ„Àâ‡¢â“∂÷ß§«“¡√Ÿâπ—Èπ„Àâßà“¬µàÕ

°“√®—¥°“√ «‘∏’°“√Àπ÷Ëß„π°“√®—¥°“√∑’Ë‡ªìπ°√–∫«π°“√

∑“ß —ß§¡∑’ËÕ“®π”¡“„™â ‰¥â §◊Õ storytelling À√◊Õ

learning conversations (À√◊Õ learning histories,

organizational dialogues) ‡ªìπ«‘∏’°“√∑’Ë„Àâ§π„π

Õß§å°“√¡’°“√‡√’¬π√Ÿâ√à«¡°—π‚¥¬°“√ª√–™ÿ¡Õ¬à“ß¡’

‚§√ß √â“ß (¡’«“√–°“√ª√–™ÿ¡ °“√ √ÿª∫—π∑÷° ·≈–¡’

·ºπªØ‘∫—µ‘°“√®“°º≈°“√ª√–™ÿ¡π—Èπ‡°‘¥¢÷Èπ) ®“°æ◊Èπ

∞“πª√– ∫°“√≥å §«“¡√Ÿâ ÷° ·≈–°“√°√–∑”¢Õß

·µà≈–∫ÿ§§≈ ‚¥¬Õ“®‡ªìπ°“√ª√–‡¡‘πº≈À√◊Õ –∑âÕπ

º≈®“°°“√∑”ß“π„π°‘®°√√¡„¥°‘®°√√¡Àπ÷Ëß«à“ æ«°‡¢“

¡’§«“¡ ÿ¢„π°‘®°√√¡π—ÈπÀ√◊Õ‰¡à æ«°‡¢“§ÿâπ°—∫«‘∏’°“√

∑’ËªØ‘∫—µ‘À√◊Õ‰¡à æ«°‡¢“∑”ß“π¥â«¬§«“¡¬“°≈”∫“°

À√◊Õ‰¡à æ«°‡¢“‰¥âæ—≤π“∑—°…–„À¡àÊ À√◊Õ‰¡à º≈≈—æ∏å

¢Õß°‘®°√√¡∫√√≈ÿº≈À√◊Õ‰¡à ·≈–∑’Ë ”§—≠ §◊Õ æ«°‡¢“

‰¥â‡√’¬π√ŸâÕ–‰√®“°°“√∑”°‘®°√√¡π—Èπ ‡ªìπµâπ (Sallis,

2002; Myers, 1996; Nonaka, 1994)

‡π◊ËÕß®“° ç§«“¡√Ÿâ „À¡àé ‡ªìπ ‘Ëß∑’Ë®–∑”„Àâ

Õß§å°“√°â“«Àπâ“ ·µà°“√ √â“ß √√§å§«“¡√Ÿâ „À¡à

¡’≈—°…≥–‡ªìπæ≈«—µ ‡ªìπ°√–∫«π°“√‡™◊ËÕ¡‚¬ß·∫∫

‡°≈’¬« «à“π (spiral process) ¢Õß°“√¡’ªØ‘ —¡æ—π∏å

°—π√–À«à“ß§«“¡√Ÿâ∑’Ë´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π∫ÿ§§≈

°—∫§«“¡√Ÿâ∑’Ë™—¥·®âßÀ√◊Õ∑’Ë‡ªî¥‡º¬ ‡√’¬°«à“ °√–∫«π°“√

·ª≈ß§«“¡√Ÿâ (knowledge conversion process) ¡’

4 °√–∫«π°“√ ¥—ßπ’È 1) °√–∫«π°“√ —ß§¡ª√–°‘µ

(socialization) ‡ªìπ°√–∫«π°“√∑”„Àâ‹ tacit knowledge
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¢Õß·µà≈–∫ÿ§§≈√«¡°—π‡ªìπ tacit knowledge

®“°°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„πª√– ∫°“√≥ǻ ÷Ëß°—π·≈–°—π

2) °√–∫«π°“√∑”„Àâ‡ªìπ¿“¬πÕ° (externalization)

‡ªìπ°√–∫«π°“√∑”„Àâ tacit knowledge ‡ªìπ explicit

knowledge ∑’Ë‡ªìπ§«“¡√Ÿâ „À¡à®“°°“√ π∑π“æ“∑’

·≈–°“√ –∑âÕπ°≈—∫ (dialogue and reflection)

3) °√–∫«π°“√º ¡º “π (combination) ‡ªìπ°“√·ª≈ß

explicit knowledge ‡ªìπ explicit knowledge

Õ“®‚¥¬°“√«“ß·ºπ °“√«‘®—¬·≈–æ—≤π“ °“√æ—≤π“

°“√‡º¬·æ√à °“√∫√√¬“¬ °“√ —¡¡π“ ·≈–°“√ª√–™ÿ¡

‡™‘ßªØ‘∫—µ‘°“√ ‡ªìπµâπ 4) °√–∫«π°“√∑”„Àâ‡ªìπ¿“¬„π

(internalization) ‡ªìπ°√–∫«π°“√∑”„Àâ explicit

knowledge ‡°‘¥‡ªìπ tacit knowledge ‡ªìπ°“√æ—≤π“

§«“¡√Ÿâ „À¡à·≈–°“√‡√’¬π√Ÿâ ‚¥¬°“√°√–∑” ´÷ËßÀ“°

°√–∫«π°“√∑—Èß ’Ëπ’È¡’ªØ‘ —¡æ—π∏å°—π¥’°Á®–°àÕ„Àâ‡°‘¥

 ‘Ëß∑’Ë‡√’¬°«à“°√–∫«π°“√‡°≈’¬« «à“π √â“ß √√§å§«“¡√Ÿâ

(knowledge-creation spiral process) (Nonaka, 1994;

Nonaka & Takeuchi, 1995)

§«“¡√Ÿâ„À¡à„πÕß§å°“√Õ“®‡°‘¥¢÷Èπ‰¥â ‚¥¬‡§√◊Õ

¢à“¬°“√®—¥°“√µπ‡ÕßÕ¬à“ß‰¡à‡ªìπ∑“ß°“√¢ÕßºŸâªØ‘∫—µ‘

ß“π (informal, self-organizing network of

practitioners) ¡’°“√æ∫ª–‡æ◊ËÕ·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

·≈–¡’°“√∑”ß“π√à«¡°—π‡æ◊ËÕ·°âªí≠À“„¥ªí≠À“Àπ÷Ëß ‡ªìπ

‡∑§π‘§∑’Ë‡√’¬°«à“ ç™ÿ¡™π§«“¡√ŸâÀ√◊Õ™ÿ¡™π‡√’¬π√Ÿâé

(knowledge/learning communities ÷́ËßÕ“®‡√’¬°™◊ËÕ

Õ◊ËπÊ Õ’° ‡™àπ communities of practice, knowledge in

action, micro-communities of knowledge ‡ªìπµâπ)

´÷Ëß°“√‡°‘¥¢÷Èπ¢Õß‡§√◊Õ¢à“¬„π≈—°…≥–π’È ∫“ß§√—Èß„Àâ

ª√–‚¬™πå¡“°°«à “∑’¡ß“π∑’Ë ‡ªìπ§≥–°√√¡°“√

Õ¬à“ß‡ªìπ∑“ß°“√ (formal committee) À√◊Õ∑’¡ß“π

(work teams) ‡ ’¬Õ’° æ«°‡¢“ “¡“√∂®–∑”ß“π‚¥¬

Õ“»—¬∑—Èß tacit knowledge ·≈– explicit knowledge

À√◊Õ°“√∑”„Àâ tacit knowledge ‡ªìπ explicit

knowledge ·≈–‡π◊ËÕß®“°°‘®°√√¡‡™àππ’È‡°‘¥¢÷Èπ

πÕ°‚§√ß √â“ß·∫∫∑“ß°“√ ®÷ßµâÕß°“√ºŸâ∫√‘À“√∑’Ë„™â

¿“«–ºŸâπ”·∫∫ àß‡ √‘¡¥Ÿ·≈ (nurturing leadership

style) (Nonaka, 1994; Sallis, 2002)

„π™à«ß∑»«√√… 1980-1990 ‡ªìπ¬ÿ§∑’Ë∂◊Õ«à“

çºŸâªØ‘∫—µ‘‡ªìπ‡ ¡◊Õπ°Õß∑—æ∑’Ë∂Ÿ°À≈ß≈◊¡é √Ÿª·∫∫

°“√æ—≤π“Õß§å°“√∑’Ë∂Ÿ°π”¡“„™â §◊Õ °“√ª√—∫‚§√ß √â“ß

„Àâ‡≈Á°≈ß (downsizing) À√◊Õ°“√π”‡∑§‚π‚≈¬’¡“„™â

·∑π∑’Ë ´÷Ëß‡À≈à“π’È¡‘„™à∑—»π–¢Õß°“√®—¥°“√§«“¡√Ÿâ

°“√®—¥°“√§«“¡√Ÿâ¡‘‰¥â¡Õß‡√◊ËÕß¢Õß°“√ª√–À¬—¥§à“

„™â®à“¬À√◊Õ‡√◊ËÕß¢Õß°“√≈ß∑ÿπ‡ªìπÀ≈—° ·µà®–¡Õß‰ª∑’Ë

ºŸâªØ‘∫—µ‘ß“π«à“‡ªìπ ‘π∑√—æ¬å∑’Ë ”§—≠¢ÕßÕß§å°“√

‚¥¬‡©æ“–À“°æ«°‡¢“‰¥â√—∫°“√°√–µÿâπ·≈–®Ÿß„®„Àâ

√‘‡√‘Ë¡§«“¡√Ÿâ„À¡àÊ ®–∂◊Õ«à“æ«°‡¢“‡ªìπ ç∑ÿπ∑“ßªí≠≠“

¢ÕßÕß§å°“√é (organizationûs intellectual capital)

‡≈¬∑’‡¥’¬« (Clarke & Clegg, 1998)

ªí®®—¬¿“«–ºŸâπ”∑’Ë®– àßº≈µàÕ°“√ √â“ß √√§å

§«“¡√Ÿâ §◊Õ ¿“«–ºŸâπ”·∫∫ àß‡ √‘¡¥Ÿ·≈·≈–°“√¡’ à«π

√à«¡ (nurturing and sharing)  àß‡ √‘¡§«“¡

‡ªìπºŸâ√Õ∫√Ÿâ (personal mastery) §«“¡‡ªìπºŸâµ√–Àπ—°

„πµπ‡Õß (self awareness) ºŸâ∫√‘À“√®–· ¥ß∫∑∫“∑

‡ªìπ‡™àπ∑’Ëª√÷°…“À√◊Õæ’Ë‡≈’È¬ß (mentor) ‡ªìπºŸâ¥Ÿ·≈

(nurturer) ·≈–‡ªìπºŸâΩñ°À—¥ (coach) ºŸâ∫√‘À“√∑ÿ°§π

®–¬Õ¡√—∫«à“æ«°‡¢“µà“ß‡ªìπ çºŸâ®—¥°“√§«“¡√Ÿâé

(knowledge managers) ·≈–‡¢â“„®„π∑—»π–∑’Ë«à“

ç°“√®—¥°“√§«“¡√Ÿâ∑’Ë ”§—≠§◊Õ°“√®—¥°“√§π ·≈–

°“√®—¥°“√∑’Ë∑”„Àâæ«°‡¢“‡ªìπºŸâ®—¥°“√µπ‡Õßé

(self - managers) πÕ°®“°π—Èπ „π°“√®—¥°“√§«“¡√Ÿâ

ºŸâ∫√‘À“√®–µâÕß‡ª≈’Ë¬π°√–∫«π∑—»πå∑“ß°“√∫√‘À“√

®“°·∫∫‡°à“ Ÿà·∫∫„À¡à ®“°°“√§«∫§ÿ¡·≈– —Ëß°“√

‡ªìπ°“√°√–µÿâπ§«“¡‡™◊ËÕ∂◊Õ (trust) ·≈–°“√¡’ à«π√à«¡

(sharing) °àÕ„Àâ‡°‘¥ ‘Ëß∑’Ë‡√’¬°«à“ ç¿“«–ºŸâπ”‡§√◊Õ¢à“¬é

(network leadership) ´÷ËßºŸâπ”‡§√◊Õ¢à“¬ (network

leaders) ®–µâÕß‡ªìπºŸâ¡’§«“¡‰«µàÕ®‘µ«‘∑¬“°“√

 √â“ß √√§å§«“¡√Ÿâ ‡ªìπºŸâ∑’Ë¬Õ¡√—∫«à“ tacit knowledge

‰¡à “¡“√∂®—¥°“√‰¥âÕ¬à“ßµ“¬µ—« ·≈–¬Õ¡√—∫«à“§«“¡√Ÿâ

®–‡°‘¥¢÷Èπ‰¥â°Á¥â«¬°√–∫«π°“√∑“ß —ß§¡ ¢≥–‡¥’¬«°—π

®–µâÕß‡ªìπºŸâ∫√‘À“√∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ àß‡ √‘¡¥Ÿ·≈

™ÿ¡™π§«“¡√Ÿâ (Sallis, 2002; Nonaka, 1994)

§«“¡√Ÿâ ∑’Ë ´à Õπµ— «À√◊Õ§«“¡√Ÿâ  à «π∫ÿ§§≈

(tacit knowledge) ‡ªìπ ‘Ëß∑’Ëª√“°ØÕ¬Ÿà„π®‘µ„®¢Õß
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∫ÿ§§≈ (peopleûs mind) ‡ªìπº≈º≈‘µ¢Õß«—≤π∏√√¡

·≈–°√–∫«π°“√∑“ß —ß§¡„πÕß§å°“√ °“√®—¥°“√§«“¡√Ÿâ

‡™àππ’ÈµâÕßÕ“»—¬∫√√¬“°“»Õß§å°“√∑’Ë§”π÷ß∂÷ß§«“¡

‡ªìπÕ‘ √– (autonomy) ·≈–°“√ √â“ß§«“¡‡™◊ËÕ∂◊Õ

(trust) ‰¡à„™â‚§√ß √â“ßÕß§å°“√·∫∫¥—Èß‡¥‘¡ Õ¬à“ß‰√

°Áµ“¡ ·¡âÕß§å°“√¬—ß®–®”‡ªìπµâÕß¡’‚§√ß √â“ß·∫∫

∑“ß°“√Õ¬Ÿà ·µà§«√≈¥§«“¡‡ªìπ∑“ß°“√≈ß ‡√’¬°«à“

hypertext/network organization ‡ªìπ‚§√ß √â“ß

∑’Ë àß‡ √‘¡„Àâ‡°‘¥‡§√◊Õ¢à“¬§«“¡ —¡æ—π∏å∑“ß —ß§¡

·∫∫‰¡à‡ªìπ∑“ß°“√ °àÕ„Àâ‡°‘¥ ç°≈ÿà¡§«“¡√à«¡¡◊Õé

(collaborative groups) À√◊Õ∑’Ë‡√’¬°«à“ ç≈Ÿ°‡√◊Õ§«“¡√Ÿâé

(knowledge crew) ∑’Ë √â“ß™ÿ¡™π§«“¡√Ÿâ¢÷Èπ¥â«¬

§«“¡ ¡—§√„® ‡ªìπ‚§√ß √â“ß∑’Ë‰¡à„Àâ§«“¡À¡“¬„π∑“ß

§«∫§ÿ¡ (control) ·µà„Àâ§«“¡À¡“¬„π°“√„ÀâÕ”π“®

(enabling, empowering) °“√‡ªìπ∑’Ëª√÷°…“ (advising)

°“√™à«¬‡À≈◊Õ (assisting) °“√¡’‡ √’¿“æ‡æ◊ËÕ§«“¡

°â“«Àπâ“ (freedom to grow) °“√æ—≤π“·≈–°“√

 √â“ß √√§å (develop and be creative) „π°“√

®—¥°“√§«“¡√Ÿâ ºŸâ∫√‘À“√√–¥—∫°≈“ß∂◊Õ‡ªìπ ç«‘»«°√

§«“¡√Ÿâé (knowledge engineers) ¡’∫∑∫“∑‡ªìπºŸâ “π

 —¡æ—π∏å∑—ÈßºŸâ∫√‘À“√–¥—∫ Ÿß·≈–√–¥—∫≈à“ß ∑—ÈßÕ‘∑∏‘æ≈

¿“¬„π·≈–¿“¬πÕ° ‡ªìπºŸâπ”°≈ÿà¡·≈–ºŸâª√– “πß“π°≈ÿà¡

‡ªìπºŸâ¡’®‘µ«‘∑¬“·≈–∑—°…–°“√®Ÿß„® ‡ªìπºŸâ √â“ß§«“¡

‡™◊ËÕ∂◊Õ„Àâ‡°‘¥¢÷Èπ„π°≈ÿà¡ ‡ªìπºŸâ‡™◊ËÕ¡‚¬ß°≈ÿà¡µ“¡

‚§√ß √â“ß·≈–°≈ÿà¡ºŸâ ¡—§√„® ‡ªìπºŸâæ—≤π“∑’¡ß“π

·≈–™ÿ¡™π‡√’¬π√Ÿâ ‡ªìπÀ¡ÿ¥·≈– –æ“π„π°“√ √â“ß

§«“¡√Ÿâ„À¡à Õ¬à“ß‰√°Áµ“¡ „π°“√®—¥°“√§«“¡√ŸâÕ“®

µâÕß°“√ºŸâ∫√‘À“√√–¥—∫∑’Ë‡√’¬°«à“ Chief Knowledge

Officer: CKO ·≈–√–¥—∫ Chief Executive Officer: CEO

‚¥¬  CKO ¡’∫∑∫“∑‡ªìπ champion ¢Õß°“√®—¥°“√

§«“¡√Ÿâ „πÕß§å°“√ ‡ªìπºŸâ°√–µÿâπ§«“¡§‘¥ °√–µÿâπ

‚§√ß°“√ ·≈–®Ÿß„®∫ÿ§§≈‡æ◊ËÕ¡’ à«π√à«¡ ‡ªìπºŸâ √â“ß

·≈– π—∫ πÿπ™ÿ¡™π§«“¡√Ÿâ ‡ªìπ∑’Ëª√÷°…“¿“¬„π ‡ªìπ

µ—«°“√‡ª≈’Ë¬π·ª≈ß (change agent) ‡ªìπºŸâæ—≤π“

§«“¡™”π“≠‡©æ“–„π‡√◊ËÕß¢Õß§«“¡√Ÿâ ‡ªìπºŸâ‡™◊ËÕ¡‚¬ß

°—∫∑’¡®—¥°“√Õ“«ÿ‚  (senior management team) ·≈–

 àß‡ √‘¡¥Ÿ·≈°“√ √â“ß √√§å§«“¡√Ÿâ ·≈–¡’¢âÕ§«√§”π÷ß

∂÷ß°“√®—¥°“√§«“¡√Ÿâ „πÕß§å°“√∑“ß°“√»÷°…“ «à“

ºŸâªØ‘∫—µ‘ß“π§«√‰¥â√—∫ ‘ËßÕ”π«¬§«“¡ –¥«°‡ªìπ

‡∑§‚π‚≈¬’ √“ß«—≈ °“√®Ÿß„®∑’Ë‡À¡“– ¡ °“√‡¢â“∂÷ß

‡∑§‚π‚≈¬’ ‡æ◊ËÕ°“√ √â“ß √√§å °“√∫—π∑÷° °“√ ◊ËÕ “√

·≈–°“√‡√’¬π√Ÿâºà“π∑“ßÕ‘π‡µÕ√å‡πÁµ ·µàÕ¬à“ß‰√°Áµ“¡

 ‘Ëß∑’Ë ”§—≠°«à“§◊Õ °“√ àß‡ √‘¡°“√∑”ß“π√à«¡ °“√

æ—≤π“‡§√◊Õ¢à“¬∫ÿ§§≈ ·≈–°“√ √â“ß™ÿ¡™π§«“¡√Ÿâ

(Sallis 2002; Goldman, 2000; Burgoyne, 1993)

∫∑∫“∑„À¡àÕ’°∫∑∫“∑Àπ÷Ëß¢ÕßºŸâ∫√‘À“√„π

¬ÿ§ªí®®ÿ∫—π §◊Õ °“√ àß‡ √‘¡ çºŸâ‡ªìπ‡≈‘»∑“ß§«“¡√Ÿâé

(knowledge champion) ∑’Ë‡ªìπ‡Àµÿº≈«à“ ºŸâ∑’Ë¡’°“√

√‘‡√‘Ë¡§«“¡√Ÿâ„À¡à®–‰¥â√—∫°“√·µàßµ—Èß„πµ”·Àπàß∑’Ë Ÿß¢÷Èπ

‚¥¬‡©æ“–„π°‘®°√√¡À≈—°‡°’Ë¬«°—∫À≈—° Ÿµ√·≈–

°“√®—¥°“√∑√—æ¬“°√ ¥—ßπ—Èπ°“√®—¥°“√§«“¡√Ÿâ∑’Ë ”§—≠

π—Èπ‰¡à‰¥â‡πâπ∑’Ë‡∑§‚π‚≈¬’ ·µà®–‡πâπ°“√ √â“ß«—≤π∏√√¡

§«“¡√Ÿâ∑’Ë¬—Ëß¬◊π ‡πâπ«‘ —¬∑—»πå ¬ÿ∑∏»“ µ√å ·≈–§«“¡

 “¡“√∂∑’Ë®–‡Õ◊ÈÕÕ”π«¬„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß„π

µ—«§π∑’Ë®–∑”„Àâ‡°‘¥«—≤π∏√√¡°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

(knowledge-sharing culture) ¥—ßπ—Èπ çÀ≈—°°“√

®—¥°“√§«“¡√Ÿâ∑’Ë¥’ §◊Õ °“√®—¥°“√∑’Ë§π ·µà°Á®”‡ªìπ

µâÕßÕ“»—¬‡∑§‚π‚≈¬’‡ªìπ‡§√◊ËÕß¡◊Õ¥â«¬é ·≈–Õ’°

∫∑∫“∑Àπ÷Ëß¢ÕßºŸâ∫√‘À“√¬ÿ§ªí®®ÿ∫—π §◊Õ ‡ªìπºŸâ„ à„®µàÕ

§«“¡√Ÿâ (knowledge carer) ‚¥¬„Àâ§«“¡ ”§—≠°—∫

ºŸâªØ‘∫—µ‘ß“π∑’Ë¡’§«“¡√Ÿâ ºŸâ∑’Ë √â“ß§«“¡√Ÿâ „À¡à·≈–„™â

§«“¡√Ÿâ„À¡àπ—Èπ ºŸâ∫√‘À“√®–µâÕß™à«¬· «ßÀ“«‘∏’°“√∑”

ß“π„À¡àÊ ≈¥§«“¡‡§√’¬¥ ·≈–„Àâ§√ŸÀ√◊ÕºŸâªØ‘∫—µ‘

¡’‡«≈“°—∫°‘®°√√¡À≈—°„Àâ¡“° „Àâ¡’§«“¡ ¡¥ÿ≈√–À«à“ß

™’«‘µ°—∫°“√∑”ß“π ́ ÷Ëß§ß‰¡à‡æ’¬ß·µà§«“¡æ÷ßæÕ„®„πß“π

·µà§«√µâÕß§”π÷ß∂÷ß‡Àµÿº≈∑’Ë‡¢“¬—ß§ß∑”ß“π·≈–

¡’§«“¡ ÿ¢°—∫ª√– ∫°“√≥å„π°“√∑”ß“π„πÕß§å°“√¥â«¬

(Davenport & Prusak, 1998)

®“°·π«§‘¥‡™‘ß∑ƒ…Æ’‡°’Ë¬«°—∫°“√®—¥°“√

§«“¡√Ÿâ¥—ß°≈à“«¢â“ßµâπ ‰¥â°àÕ„Àâ‡°‘¥ªí≠À“°“√«‘®—¬«à“

‡¡◊ËÕ°“√®—¥°“√§«“¡√Ÿâ‡ªìπ‡√◊ËÕß∑’Ë¡’§«“¡ ”§—≠µàÕ

 —ß§¡„π‚≈°·Ààß»µ«√√…∑’Ë 21 ´÷Ëß‡ªìπ‚≈°·Ààß —ß§¡

§«“¡√Ÿâ ‡ªìπ‚≈°∑’Ë¡’°“√°√–®“¬¢Õß§«“¡√ŸâÕ¬à“ß

·æ√àÀ≈“¬ ∑—Èß§«“¡√Ÿâ∑’Ë¥’¡’ª√–‚¬™πå·≈–‰¡à¡’ª√–‚¬™πå
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∑—Èß§«“¡√Ÿâ∑’Ë àßº≈µàÕ§«“¡°â“«Àπâ“¢ÕßÕß§å°“√·≈–

§«“¡√Ÿâ∑’Ë‡ªìπµ—«∫—Ëπ∑Õπ§«“¡°â“«Àπâ“ ‚¥¬‡©æ“–

Õ¬à“ß¬‘Ëß„π çÕß§å°“√∑“ß°“√»÷°…“é  ÷́Ëß∂◊Õ‡ªìπ·À≈àß

∑’Ë¡’ ç§«“¡√Ÿâé ∑’ËµâÕß‰¥â√—∫°“√®—¥°“√Õ¬ŸàÕ¬à“ß¡“°¡“¬

‡æ◊ËÕ„Àâ àßº≈µàÕ çºŸâ‡√’¬πé ´÷Ëß‡ªìπ‡ªÑ“À¡“¬ ÿ¥∑â“¬

(ultimate goals) ¢Õß°“√®—¥°“√»÷°…“ ÷́Ëß®“°

ª√“°Ø°“√≥å‡™‘ßª√–®—°…å¢ÕßÕß§å°“√∑“ß°“√»÷°…“

„πªí®®ÿ∫—π ·¡â®–Õ¬Ÿà„π¬ÿ§¢Õß°“√ªØ‘√Ÿª°“√»÷°…“ À√◊Õ

·¡â®–Õ¬Ÿà„π™à«ß√–¬–°“√‡ª≈’Ë¬π·ª≈ßÕ—π‡π◊ËÕß®“°

°“√ª√–°“»„™âæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘

·µà®“°°“√»÷°…“·≈–«‘ ‡§√“–Àå√à«¡°—∫π—°»÷°…“

ª√‘≠≠“‡Õ° “¢“«‘™“°“√∫√‘À“√°“√»÷°…“„π√“¬«‘™“

°“√«‘‡§√“–Àå‡™‘ß«‘æ“°…å ∑ƒ…Æ’∑“ß°“√∫√‘À“√°“√»÷°…“

®”π«π 13 √“¬ ·≈–π—°»÷°…“ª√‘≠≠“‚∑„π√“¬«‘™“

°“√æ—≤π“π‚¬∫“¬∑“ß°“√»÷°…“ ®”π«π 42 √“¬

µà“ß‡ÀÁπ«à“ °“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“

‚¥¬‡©æ“–„π‚√ß‡√’¬πÀ√◊Õ ∂“π»÷°…“ —ß°—¥ ”π—°ß“π

§≥–°√√¡°“√ °“√»÷°…“¢—Èπæ◊Èπ∞“ππ—Èπ¬—ß¡’ªí≠À“

‚¥¬¡’ “‡Àµÿ ”§—≠ §◊Õ ºŸâ∫√‘À“√À√◊Õ∫ÿ§≈“°√„π‚√ß‡√’¬π

µ≈Õ¥®πºŸâ‡°’Ë¬«¢âÕß ¬—ß¢“¥§«“¡√Ÿâ§«“¡‡¢â“„®∑’Ë

™—¥‡®πµàÕ·π«∑“ß°“√®—¥°“√§«“¡√ŸâÕ¬à“ß‡ªìπ√–∫∫

À√◊ÕÕ¬à“ßÕ‘ßÀ≈—°«‘™“°“√ ∑—Èßπ’È ‡π◊ËÕß®“°·π«§‘¥°“√

®—¥°“√§«“¡√Ÿâ‡ªìπ·π«§‘¥∑’Ë‡°‘¥¢÷Èπ„À¡à °“√∂à“¬∑Õ¥

À√◊Õ°“√‡º¬·æ√àÕß§å§«“¡√Ÿâ ‰ª∂÷ßÕß§å°“√∑“ß°“√

»÷°…“‡À≈à“π—Èπ¬—ß¡’πâÕ¬ πÕ°®“°π—Èππ—°«‘™“°“√

∑“ß°“√»÷°…“À√◊Õ∑“ß°“√∫√‘À“√°“√»÷°…“‡Õß¬—ß¢“¥

°“√‡ªìπºŸâπ”∑’Ë ®–æ—≤π“°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’

„ÀâÕß§å°“√∑“ß°“√»÷°…“„™â‡ªìπ·π«∑“ß‡æ◊ËÕ°“√π”‰ª

ª√–¬ÿ°µå„™â ´÷Ëß “‡Àµÿª√–°“√ ÿ¥∑â“¬π’È ‰¥âπ”‰ª Ÿà

§”∂“¡°“√«‘®—¬„π§√—Èßπ’È«à“ À“°®–æ—≤π“°√Õ∫·π«§‘¥

‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ „πÕß§å°“√∑“ß°“√

»÷°…“¢÷Èπ °√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’π—Èπ§«√¡’Õß§åª√–°Õ∫

Õ–‰√∫â“ß

«—µ∂ÿª√– ß§å°“√«‘®—¬
‡æ◊ËÕæ—≤π“°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√

®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“

¢Õ∫‡¢µ¢Õß°“√«‘®—¬

°“√«‘®—¬π’È¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕæ—≤π“°“√‡√’¬π

°“√ Õπ„π√“¬«‘™“°“√«‘‡§√“–Àå‡™‘ß«‘æ“°…å∑ƒ…Æ’

∑“ß°“√∫√‘À“√°“√»÷°…“ ”À√—∫À≈—° Ÿµ√»÷°…“

»“ µ√¥ÿ…Æ’∫—≥±‘µ  “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ ®÷ß

‡ªìπ°√–∫«π°“√∑’Ë „Àâπ—°»÷°…“¡’ à «π√à«¡„π°“√

«‘‡§√“–Àå‡™‘ß«‘æ“°…å ‡æ◊ËÕ√à«¡°—π°”Àπ¥°√Õ∫·π«§‘¥

ç‡™‘ß∑ƒ…Æ’é ‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√

»÷°…“ ·µà¬—ß‰¡à∂÷ß¢—ÈπµÕπ°“√π”°√Õ∫·π«§‘¥‰ªªØ‘∫—µ‘

À√◊Õ∑¥≈Õß„™â„π¿“§ π“¡

ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫

„π‡™‘ß«‘™“°“√ π—°»÷°…“À√◊Õπ—°«‘™“°“√ “¡“√∂

®–π”‰ª„™â‡ªìπ°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡∫◊ÈÕßµâπ‡æ◊ËÕ

°“√æ—≤π“µàÕ¬Õ¥¥â«¬°√–∫«π°“√«‘®—¬‡™‘ßæ—≤π“

(R&D) ¡’°“√«‘‡§√“–Àå·≈– —ß‡§√“–Àå∑ƒ…Æ’·≈–

º≈ß“π«‘®—¬∑—Èß¿“¬„πª√–‡∑»·≈–µà“ßª√–‡∑»‡æ‘Ë¡‡µ‘¡

„Àâ¡’§«“¡ ¡∫Ÿ√≥å·≈– Õ¥§≈âÕß°—∫∫√‘∫∑¢ÕßÕß§å°“√

∑“ß°“√»÷°…“·Ààß„¥·ÀàßÀπ÷Ëß‡ªìπ°“√‡©æ“– „π‡™‘ß

ª√–¬ÿ°µå„™â π—°»÷°…“ π—°«‘™“°“√ À√◊ÕºŸâ∫√‘À“√ ∂“π

»÷°…“  “¡“√∂®–π”‰ª„™â‡ªìπ°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’

‡∫◊ÈÕßµâπ„π°“√π”‰ªª√–¬ÿ°µå Ÿà°“√ªØ‘∫—µ‘®√‘ß À√◊Õ

 Ÿà°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬π’Èª√–°Õ∫¥â«¬ Õß¢—ÈπµÕπ §◊Õ

¢—ÈπµÕπ·√°‡ªìπ°“√«‘®—¬ (R) ‚¥¬°“√«‘‡§√“–Àå‡Õ° “√

‡™‘ß∑ƒ…Æ’‡æ◊ËÕπ”‰ª Ÿà°“√ —ß‡§√“–Àå‡ªìπ√à“ß°√Õ∫

·π«§‘¥‡™‘ß∑ƒ…Æ’ ¢—ÈπµÕπ∑’Ë Õß‡ªìπ°“√æ—≤π“ (D)

‚¥¬‡∑§π‘§°“√«‘‡§√“–Àå‡™‘ß«‘æ“°…å√à«¡°—∫π—°»÷°…“

ª√‘≠≠“‡Õ° “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ ®”π«π

13 √“¬ ·≈–‡π◊ËÕß®“°„π¿“§‡√’¬ππ’È ºŸâ«‘®—¬‰¥â Õπ

√“¬«‘™“°“√æ—≤π“π‚¬∫“¬∑“ß°“√»÷°…“ ”À√—∫π—°

»÷°…“ª√‘≠≠“‚∑ “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ ®”π«π

42 √“¬ (2 °≈ÿà¡) ®÷ß¡’°“√«‘‡§√“–Àå‡™‘ß«‘æ“°…å√à«¡°—∫

π—°»÷°…“ª√‘≠≠“‚∑¥â«¬ ‚¥¬º≈°“√«‘‡§√“–Àå‡™‘ß
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°“√®—¥°“√§«“¡√Ÿâ·¡â®–‡ªìπ«‘∑¬“°“√„À¡à ·µà

¡’æ—≤π“°“√®“°∑ƒ…Æ’Õ◊ËπÊ „πÕ¥’µ ‰¡à‰¥â‡ªìππ«—µ°√√¡

„À¡à·∫∫∂Õ¥¥â“¡ ¥—ß¿“æª√–°Õ∫ 1 ÷́Ëß· ¥ß„Àâ‡ÀÁπ

∂÷ßæ—≤π“°“√¢Õß∑ƒ…Æ’„π¬ÿ§µà“ßÊ ‚¥¬‡©æ“–∑ƒ…Æ’

Program Evaluation and Review Technique „π

∑»«√√…∑’Ë 1950  Ÿà∑ƒ…Æ’ Centralization and

Decentralization „π∑»«√√…∑’Ë 1960  Ÿà∑ƒ…Æ’ The

Experience Curve „π∑»«√√…∑’Ë 1970  Ÿà∑ƒ…Æ’

Corporate Culture „π∑»«√√…∑’Ë 1980 ‡¢â“ Ÿà∑ƒ…Æ’  The

Learning Organization „π∑»«√√…∑’Ë 1990 ·≈–‡¢â“

 Ÿà∑ƒ…Æ’ Knowledge Management „π∑»«√√…∑’Ë 2000

(Tiwana, 2000)

«‘æ“°…å®“°π—°»÷°…“∑—Èß Õß√–¥—∫ ®”π«π 2 √Õ∫

ºŸâ«‘®—¬‰¥âπ”¡“ª√—∫ª√ÿß·°â‰¢‡æ◊ËÕ„Àâ‰¥â°√Õ∫·π«§‘¥‡™‘ß

∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“

∂◊Õ‡ªìπº≈º≈‘µ (product) ®“°°“√«‘®—¬·≈–æ—≤π“

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

µÕπ∑’Ë 1 º≈°“√«‘‡§√“–Àå‡Õ° “√‡™‘ß∑ƒ…Æ’

ª√“°Øº≈°“√«‘‡§√“–Àå‡ªìπ ì·π«§‘¥î ∑’Ë‡ªìπª√–‚¬™πå

µàÕ°“√æ—≤π“‡ªìπ°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’ ®”π«π

10 ·π«§‘¥ ¥—ßπ’È

·π«§‘¥∑’Ë 1 «‘∑¬“°“√®—¥°“√§«“¡√Ÿâ¡’

æ—≤π“°“√¡“µ—Èß·µà∑»«√√…∑’Ë 1950

¿“æª√–°Õ∫ 1 æ—≤π“°“√¢Õß∑ƒ…Æ’°“√®—¥°“√§«“¡√Ÿâ
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·π«§‘¥∑’Ë 2 °√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√

®—¥°“√§«“¡√Ÿâ¡’À≈“°À≈“¬

„π∑’Ëπ’È®–π”¡“‡ πÕ‡ªìπ°√≥’µ—«Õ¬à“ß 2

°√Õ∫·π«§‘¥ §◊Õ °√Õ∫·π«§‘¥¢Õß Bukowitz and

Willams ∑’Ë‡√’¬°«à“ ç°√Õ∫°√–∫«π°“√®—¥°“√§«“¡√Ÿâé

(knowledge management process framework)

∑’Ë¡’Õß§åª√–°Õ∫ ”§—≠ 3 Õß§åª√–°Õ∫ §◊Õ 1)

°√–∫«π°“√‡™‘ß¬ÿ∑∏»“ µ√å (strategic process) ‡ªìπ

°√–∫«π°“√ª√–‡¡‘π„Àâ∑√“∫ ¿“æ∑’Ë‡ªìπÕ¬Ÿà °“√

«‘‡§√“–Àå ¿“æ·«¥≈âÕ¡√–¥—∫¡À¿“§ °“√°”Àπ¥

§«“¡√Ÿâ„À¡à∑’Ë®”‡ªìπ„πÕπ“§µ ‡πâπ°“√‡¢â“∂÷ß∑√—æ¬å ‘π

∞“π§«“¡√Ÿâ °“√ √â“ß§«“¡√Ÿâ„À¡à ·≈–¢®—¥§«“¡√Ÿâ‡°à“

∑’Ë ‰¡à®”‡ªìπ ‡ªìπ∫∑∫“∑¢ÕßºŸâ∫√‘À“√√–¥—∫ Ÿß ·µà

‡™◊ËÕ¡‚¬ß°—∫∫∑∫“∑Àπâ“∑’Ë¢ÕßºŸâ∫√‘À“√√–¥—∫°≈“ß·≈–

√–¥—∫≈à“ß 2) °√–∫«π°“√‡™‘ß¬ÿ∑∏«‘∏’ (tactical process)

‡ªìπ°√–∫«π°“√¢Õß∫ÿ§§≈„πÕß§å°“√∑’Ë®–„Àâ ‰¥â¡“

´÷Ëß§«“¡√Ÿâ∑’Ë®”‡ªìπ ”À√—∫°“√∑”ß“πª√–®”«—π °“√„™â

§«“¡√Ÿâ‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“„Àâ°—∫ß“π °“√‡√’¬π√Ÿâ®“°°“√

„™â§«“¡√Ÿâπ—Èπ ·≈–°“√·æ√à°√–®“¬§«“¡√ŸâÀ√◊Õ¡’

¢âÕ¡Ÿ≈¬âÕπ°≈—∫ Ÿà√–∫∫‡æ◊ËÕ°“√π”‰ª„™âÕ’° ·≈–

3) §≈—ß∑√—æ¬å ‘π∞“π§«“¡√Ÿâ (stock of knowledge-

based assets) ‡æ◊ËÕπ”‰ª„™â„π°“√ √â“ß§ÿ≥§à“ (create

value) „π°√–∫«π°“√‡™‘ß¬ÿ∑∏»“ µ√å·≈–°√–∫«π

°“√‡™‘ß¬ÿ∑∏«‘∏’ ¥Ÿ¿“æª√–°Õ∫ 2

Õ’°°√Õ∫·π«§‘¥Àπ÷Ëß §◊Õ °√Õ∫·π«§‘¥¢Õß Nonaka ‰¥â‡ πÕ°√Õ∫·π«§‘¥∑’Ë‡√’¬°«à“ çNonakaûs SECI

Modelé ‡ªìπ°“√¡’ªØ‘ —¡æ—π∏å°—π√–À«à“ß§«“¡√Ÿâ¢ÕßÕß§å°“√ (companyûs knowledge: C) §«“¡√Ÿâ¢Õß°≈ÿà¡

À√◊Õ∑’¡ß“π (Group or teamûs knowledge: G) ·≈–§«“¡√Ÿâ¢Õß·µà≈–∫ÿ§§≈ (individual employeeûs
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knowledge: I) „π 4 °√–∫«π°“√ ¥—ßπ’È  §◊Õ

1)°√–∫«π°“√ —ß§¡ª√–°‘µÀ√◊Õ°“√∂à“¬∑Õ¥∑“ß

 —ß§¡ (socialization: S) ‡ªìπ°“√·ª≈ß tacit

knowledge ‡ªìπ tacit knowledge Õ“®Õ“»—¬°‘®°√√¡

æ∫ª–æŸ¥§ÿ¬°—π (face to face) °“√ª√–™ÿ¡∑“ß‰°≈

°“√„™â‡«Á∫·§¡ å À√◊Õ„™â«‘∂’™’«‘µ°“√∑”ß“π®√‘ß

2) °√–∫«π°“√∑”„Àâ‡ªìπ¿“¬πÕ° (externalization: E)

‡ªìπ°“√·ª≈ß tacit knowledge ‡ªìπ explicit

knowledge Õ“®Õ“»—¬°‘®°√√¡®—¥‡«∑’ π∑π“

°“√„™âºŸâ‡™’Ë¬«™“≠ ‡§√◊Õ¢à“¬ –∑âÕπ°≈—∫¢Õß‡æ◊ËÕπ°—∫

‡æ◊ËÕπ ‡ªìπµâπ 3) °√–∫«π°“√∑”„Àâ‡ªìπ¿“¬„π

(internalization: I) ‡ªìπ°“√·ª≈ß explicit knowledge

‡ªìπ tacit knowledge Õ“®Õ“»—¬°‘®°√√¡‡§√◊Õ¢à“¬

§«“¡√Ÿâ√à«¡ ∞“π¢âÕ¡Ÿ≈ ∫—π∑÷°§«“¡®”¢ÕßÕß§å°“√

°“√„™â·∫∫øÕ√å¡ ‡§√◊Õ¢à“¬°≈“ß ‡ªìπµâπ 4) °√–∫«π°“√

º ¡º “π (combination: C) ‡ªìπ°“√·ª≈ß explicit

knowledge ‡ªìπ explicit knowledge Õ“®Õ“»—¬°‘®°√√¡

§«“¡√Ÿâ‡™‘ß√–∫∫ §Õ¡æ‘«‡µÕ√å√à«¡ Õ‘π∑√“‡πÁµ ‡«Á∫ ·≈–

∞“π¢âÕ¡Ÿ≈ best practice ‡ªìπµâπ ¥Ÿ¿“æª√–°Õ∫ 3

·π«§‘¥∑’Ë 3 Õ‘∑∏‘æ≈¢Õß∑ƒ…Æ’∑’Ë¡’µàÕ°“√

®—¥°“√§«“¡√Ÿâ∑’Ë ”§—≠

°“√®—¥°“√§«“¡√Ÿâ‡ªìπ«‘∑¬“°“√ ¡’·À≈àß∑ƒ…Æ’

∞“π√“°¡“®“°«‘∑¬“°“√Õ◊Ëπ∑’ËÀ≈“°À≈“¬ ‡™àπ °“√

∫√‘À“√®—¥°“√ (management) √–∫∫ “√ π‡∑»

¿“æª√–°Õ∫ 3 °√Õ∫·π«§‘¥°“√®—¥°“√§«“¡√Ÿâ¢Õß Nonaka

(information system) ∑ƒ…Æ’∑“ß∏ÿ√°‘® (business

theory) ®‘µ«‘∑¬“ —ß§¡ (social psychology) ·≈–

æƒµ‘°√√¡Õß§å°“√ (organizational behavior) ‡ªìπµâπ

´÷Ëß„π·µà≈–«‘∑¬“°“√π—Èπµà“ß°Á¡’π—°§‘¥π—°‡¢’¬π∑’Ë¡’

Õ‘∑∏‘æ≈µàÕ°“√æ—≤π“·≈–∑‘»∑“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ
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∑’Ë ”§—≠‡™àπ Chris Argyris, Thomas H. Davenport

and Laurence Prusak, Peter Drucker, Dorothy

Leonard, Ikujiro Nonaka, ·≈– Peter Senge ‡ªìπµâπ

°√≥’ Christ Argyris ºŸâ‡¢’¬πÀπ—ß ◊Õ™◊ËÕ

Organizational Learning: A Theory of Action

Perspective ·≈–‡¢’¬π√à«¡°—∫ Donald Schon

™◊ËÕ Knowledge for Action: A Guide to Overcoming

Barriers to Organizational Change ‡¢“‡ªìπ∫ÿ§§≈

·√°∑’Ë°”Àπ¥™◊ËÕ¢Õß Organizational Learning ·≈–

‡ªìπºŸâ‡ πÕ system 1, and system 4 theories ´÷Ëß

system 1 theory Õ∏‘∫“¬∂÷ßÕß§å°“√∑’ËºŸâ∫√‘À“√·≈–

ºŸâ „µâ∫—ß§—∫∫—≠™“¡’§«“¡‡™◊ËÕ¡—Ëπ·≈–‰«â«“ß„®°—ππâÕ¬

®Ÿß„®¥â«¬§«“¡°≈—«·≈– ¿“æ∑“ß‡»√…∞°‘®  ◊ËÕ “√

·∫∫∑“ß‡¥’¬«·≈–∫π Ÿà≈à“ß ‡πâπ°“√ —Ëß°“√ √«¡Õ”π“®

°“√µ—¥ ‘π„®‡°‘¥¢÷Èπ∑’ËºŸâ∫√‘À“√ ºŸâªØ‘∫—µ‘ß“π¡’∑—»π–

·∫∫ºŸâµ“¡ √Õ√—∫§” —Ëß ·≈–°“√æ—≤π“∫ÿ§≈“°√¡’πâÕ¬

 à«π system 4 theory Õ∏‘∫“¬∂÷ßÕß§å°“√∑’ËºŸâ∫√‘À“√

¡’°“√°√–µÿâπ„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“· ¥ß§«“¡‡ÀÁπ·≈–¡’

°“√π”‰ª„™â ®Ÿß„®¥â«¬ªí®®—¬µà“ßÊ ¬°‡«âπ°“√ √â“ß

§«“¡°≈—« ¡’°“√ ◊ËÕ “√À≈“¬∑‘»∑“ß ¡’§«“¡ —¡æ—π∏å

∑—Èß„π·π«µ—Èß·≈–·π«πÕπ °√–®“¬Õ”π“® °“√µ—¥ ‘π

„®‡°‘¥¢÷Èπ„π∑ÿ°√–¥—∫¢ÕßÕß§å°“√ °”Àπ¥∑‘»∑“ß

Õß§å°“√¥â«¬À≈—°°“√¡’ à«π√à«¡ ‡πâπ°“√§«∫§ÿ¡µπ‡Õß

¡’∑—»π–·∫∫ºŸâπ” √‘‡√‘Ë¡ √â“ß √√§å ·≈–°“√æ—≤π“

∫ÿ§≈“°√¡’ Ÿß

Thomas H. Davenport and Laurence Prusak

‰¥â‡¢’¬πÀπ—ß ◊Õ∑—Èß∑’Ë·¬°°—π‡¢’¬π·≈–√à«¡°—π‡¢’¬π

‡™àπ Process Innovation: Re-engineering Work

through Information Technology  (Davenport, 1993),

Knowledge in Organizations (Prusak, 1997),

Information Ecology: Mastering the Information

and Knowledge Environments (co-authored 1997),

Working Knowledge: How Organizations

Manage What They Know (co-authored 1998)

∑—Èß Õß‰¥âÕ∏‘∫“¬∂÷ß«‘∏’°“√∑’ËÕß§å°“√®– “¡“√∂®—¥°“√

∑√—æ¬å ‘π∑“ßªí≠≠“‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“‡æ‘Ë¡∑“ßµ≈“¥

‚¥¬Õ“»—¬À≈—° 10 ª√–°“√ ¥—ßπ’È  1) °“√®—¥°“√§«“¡

√ŸâµâÕß‡ ’¬§à“„™â®à“¬ Ÿß 2) µâÕß®—¥°“√∑—Èß¥â“π∑’Ë‡ªìπ

§π·≈–¥â“π∑’Ë‡ªìπ‡∑§‚π‚≈¬’ 3) ‡ªìπ°“√‡¡◊Õß Ÿß

4) µâÕß°“√ºŸâ®—¥°“√§«“¡√Ÿâ 5) ‡ªìπ‡§√◊Õ¢à“¬¡“°°«à“

‡ªìπ√Ÿª·∫∫µ“¬µ—« ‡ªìπ·∫∫¡’ à«π√à«¡¡“°°«à“·∫∫

 —Ëß°“√ 6) °“√·≈°‡ª≈’Ë¬π·≈–°“√„™â§«“¡√Ÿâ∫àÕ¬§√—Èß

∑’Ë ‡ªìπ°“√°√–∑”∑’Ë ‰¡à‡ªìπ∏√√¡™“µ‘ 7) ‡ªìπ°“√

ª√—∫ª√ÿß§«“¡√Ÿâ°√–∫«π°“√∑”ß“π 8) °“√‡¢â“∂÷ß

§«“¡√Ÿâ‡ªìπ‡æ’¬ß®ÿ¥‡√‘Ë¡µâπ 9) °“√®—¥°“√§«“¡√Ÿâ ‰¡à¡’

«—π ‘Èπ ÿ¥ 10) µâÕß°“√°“√µ‘¥æ—π°—∫§«“¡√Ÿâ πÕ°®“°

π—Èπ¬—ß‡πâπ‡√◊ËÕß √â“ß«—≤π∏√√¡Õß§å°“√¡“°°«à“®–

‡πâπ°√–∫«π°“√∑“ß∏ÿ√°‘® ‡πâπ°“√„ÀâÕ‘ √– (autonomy)

·≈–°“√„™â¿“«–ºŸâπ”·∫∫¡’ à«π√à«¡ (sharing style)

Õ’°¥â«¬

Peter F. Drucker ‡¢’¬πÀπ—ß ◊Õ¡“°∂÷ß 31 ‡√◊ËÕß

„ππ—Èπ°Á¡’‡√◊ËÕß Technology: Management and

Society (1970), Post-capitalist Society (1993),

Management Challenges for the 21st Century (1999)

‡¢“¡’∑—»π–«à“  ‘Ëß∑’Ë ”§—≠„π°“√∫√‘À“√®—¥°“√§◊Õ§«“¡

®”‡ªìπ∑’ËµâÕß‡√’¬π√Ÿâ«‘∏’°“√®—¥°“√§«“¡√Ÿâ ∑’Ë®–‡ªìπ

∑√—æ¬å ‘π∑’Ë ”§—≠ ”À√—∫Õß§å°“√„π»µ«√√…∑’Ë 21 ‚¥¬

Õ“»—¬ªí®®—¬ ”§—≠ 6 ªí®®—¬¥—ßπ’È  1)  µâÕß°“√§”∂“¡«à“

çß“π¢Õß‡√“§◊ÕÕ–‰√é 2)µâÕß°“√°“√®—¥°“√µπ‡Õß

(self managing)  ·≈–¡’Õ‘ √– (autonomy) 3) µâÕß°“√

°“√ √â“ß √√§å ‘Ëß„À¡à 4) °“√‡√’¬π√ŸâÕ¬à“ßµàÕ‡π◊ËÕß

4) §ÿ≥¿“æ¢Õßº≈º≈‘µ ”§—≠°«à“ª√‘¡“≥ 5) ºŸâªØ‘∫—µ‘

ß“π‰¥â√—∫°“√ªØ‘∫—µ‘‡™àπ∑√—æ¬å ‘π∑’Ë¡’§à“¢ÕßÕß§å°“√

¡“°°«à“®–¡Õß‡ªìπ‡æ’¬ßµâπ∑ÿπ°“√º≈‘µ ´÷Ëß°“√∑’Ë

®–„Àâ°“√®—¥°“√§«“¡√Ÿâ‡ªìπ‰ªÕ¬à“ß∫√√≈ÿº≈ Õß§å°“√

§«√®–¡’«‘∏’°“√µà“ß Ê ¥—ßπ’È §◊Õ §«“¡‡¢â“„®„π®ÿ¥‡¥àπ

¢ÕßºŸâªØ‘∫—µ‘ß“π °“√®—¥„Àâ∑”ß“π∑’Ë “¡“√∂®–· ¥ß

»—°¬¿“æ‰¥â‡µÁ¡∑’Ë °“√ªØ‘∫—µ‘°—∫§πß“π‡ªìπ‡™àπ‡æ◊ËÕπ

√à«¡ß“π ·≈–„Àâ‚Õ°“ °—∫°“√∑”ß“π∑’Ë∑â“∑“¬  ”À√—∫

Õß§å°“√∑“ß°“√»÷°…“µâÕß‡πâπ°“√„™â∫ÿ§≈“°√‡æ◊ËÕ°“√

 Õπ (teaching) ¡“°°«à“‡æ◊ËÕ°“√®—¥°“√À√◊Õ°“√∫√‘À“√

(manage or administrate)

Dorothy Leonard ¡’™◊ËÕ‡ ’¬ß®“°°“√‡¢’¬π

Àπ—ß ◊Õ™◊ËÕ Wellsprings of Knowledge (1995) ¡’¢âÕ
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‡ πÕ·π–°“√®—¥°‘®°√√¡°“√ √â“ß§«“¡√Ÿâ ¥—ßπ’È

1) æ—≤π“∑—°…–°“√·°âªí≠À“Õ¬à“ß √â“ß √√§å·≈–

Õ¬à“ß¡’ à«π√à«¡ 2) „™â·≈–∫Ÿ√≥“°“√‡∑§‚π‚≈¬’„À¡àÊ

3)  àß‡ √‘¡°“√∑¥≈Õß∑—ÈßÕ¬à“ß‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ

∑“ß°“√ 4) π”‡Õ“ºŸâ‡™’Ë¬«™“≠®“°¿“¬πÕ°‡¢â“¡“„™

â„Àâ‡ªìπª√–‚¬™πå πÕ°®“°π—Èπ Õß§å°“√§«√®–¡’≈—°…≥–

∫“ßª√–°“√¥—ßπ’È¥â«¬ §◊Õ °“√µ◊Ëπµ—«µàÕ§«“¡√Ÿâ ¡’·√ß

¢—∫‰ª¢â“ßÀπâ“¥â«¬§«“¡√Ÿâ „™â∑—°…–∑’ËÀ≈“°À≈“¬

∑”°‘®°√√¡Õ¬à“ßµàÕ‡π◊ËÕß ‡√’¬π√ŸâÕ¬Ÿà‡ ¡Õ ºŸâπ”µâÕß

‡ªìπºŸâπ”·≈–ºŸâ‡√’¬π√Ÿâ∑’Ë¥’

Ikujiro Nonaka ¡’º≈ß“π‡¢’¬π∑’Ë ”§—≠ §◊Õ

The Knowledge-creating Company (1995 ‡¢’¬π§Ÿà°—∫

Hirotaka Takeuchi)  Enabling Knowledge Creation

(2000 ‡¢’¬π§Ÿà°—∫ George von Krogh ·≈– Kazuo

Ichijo) ‚¥¬ „πÀπ—ß ◊Õ The Knowledge-creating

Company ‡¢“‰¥â‡ πÕ√Ÿª·∫∫°“√ √â“ß √√§å§«“¡√Ÿâ

®“°°“√¡’ªØ‘ —¡æ—π∏å°—π√–À«à“ß explicit knowledge

·≈– tacit knowledge ‚¥¬Õ“»—¬ 4 °√–∫«π°“√

·ª≈ß§«“¡√Ÿâ (knowledge conversion) ∑’Ë ”§—≠

(¥—ß°≈à“«¢â“ßµâπ) ¥—ßπ’È 1) °√–∫«π°“√ —ß§¡ª√–°‘µ

(socialization)  ‡ªìπ°√–∫«π°“√√«¡ tacit knowledge

®“°°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„πª√– ∫°“√≥ǻ ÷Ëß°—π·≈–°—π

2) °√–∫«π°“√∑”„Àâ‡ªìπ¿“¬πÕ° (externalization)

‡ªìπ°√–∫«π°“√‡™◊ËÕ¡µàÕ tacit knowledge ®“°°“√

 π∑π“æ“∑’·≈–°“√ –∑âÕπ°≈—∫ (dialogue and

reflection) 3) °√–∫«π°“√º ¡º “π (combination)

‡ªìπ°√–∫«π°“√√«¡ explicit knowledge „Àâ¡’§«“¡

´—∫´âÕπ·≈–‡ªìπ√–∫∫¡“°¢÷Èπ 4) °√–∫«π°“√∑”„Àâ

‡ªìπ¿“¬„π (internalization) ‡ªìπ°√–∫«π°“√∑”„Àâ

explicit knowledge ‡°‘¥‡ªìπ tacit knowledge ÷́Ëß

À“°°√–∫«π°“√∑—Èß ’Ëπ’È¡’ªØ‘ —¡æ—π∏å°—π¥’°Á®–°àÕ„Àâ‡°‘¥

 ‘Ëß∑’Ë‡√’¬°«à“ çknowledge-creation spiral processé

Õ¬à“ß‰√°Áµ“¡„πÀπ—ß ◊Õ‡≈à¡π’È‡¢“‰¡à ‰¥â‡ πÕ·π–·π«

∑“ß°“√ªØ‘∫—µ‘‰«â¥â«¬ ·µàª√“°Ø„πÀπ—ß ◊Õ enabling

knowledge creation ¥—ßπ’È 1) °“√∫à¡‡æ“–«‘ —¬∑—»πå

‡°’Ë¬«°—∫§«“¡√Ÿâ„Àâ∑—Ë«∑—ÈßÕß§å°“√ 2) °“√®—¥‡«∑’ π∑π“

æ“∑’ ‡æ◊ËÕ·≈°‡ª≈’Ë¬π tacit knowledge ·≈–

 √â“ß √√§å§«“¡√Ÿâ„À¡à 3) °“√√–¥¡„Àâ¡’π—°°‘®°√√¡

§«“¡√Ÿâ ∑’Ë®–∑”„Àâ‡°‘¥°√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ

¢÷Èπ 4) °“√ √â“ß∫√‘∫∑∑’Ë‡À¡“– ¡ ‡™àπ ª√—∫ª√ÿß

‚§√ß √â“ß ∑’¡‚§√ß°“√ æ◊Èπ∑’Ë ”À√—∫°“√ √â“ß √√§å

§«“¡√Ÿâ ‡ªìπµâπ 5) °“√·æ√à°√–®“¬§«“¡√Ÿâ„Àâ∑—Ë«∂÷ß

∑ÿ°√–¥—∫¢ÕßÕß§å°“√

Peter Senge ºŸâ‡¢’¬πÀπ—ß ◊Õ The Fifth

Discipline: The Art and Practice of the Learning

Organization (1990) The Fifth Discipline

Fieldbook: Strategies and Tools for Building a

Learning Organization (1994) The Dance of

Change: The Challenges to Sustaining Momentum

in Learning Organization (1999) School That

Learn (2000) „πÀπ—ß ◊Õ‡≈à¡·√°π—Èπ ‡¢“‰¥â‡ πÕ

«‘π—¬ 5 ª√–°“√‡æ◊ËÕ √â“ßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ¥—ßπ’È

1) „Àâ¡’°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ (system thinking)

¡Õß‡ÀÁπ§«“¡¡’ªØ‘ —¡æ—π∏å¢Õß à«πµà“ßÊ Õ¬à“ß‡ªìπ

¿“æ√«¡ ‰¡à·¬° à«π ´÷Ëß®–∑”„Àâ‡°‘¥°“√À¬—Ëß√Ÿâ „π

‡√◊ËÕß„À¡àÊ ‡æ‘Ë¡¢÷Èπ 2)  àß‡ √‘¡§«“¡‡ªìπºŸâ√Õ∫√Ÿâ

(personal mastery) ‡ªìπ§«“¡√Ÿâ à«π∫ÿ§§≈ ‡°‘¥®“°

°“√„ΩÉ‡√’¬π„ΩÉ√ŸâÕ¬Ÿàµ≈Õ¥‡«≈“ ™à«¬„Àâ‡¢â“„®„π‡ªÑ“À¡“¬

·≈–§à“π‘¬¡·Ààßµπ‰¥â¥’¢÷Èπ 3) °√–µÿâπ„Àâ‡°‘¥µ—«·∫∫

¿“¬„πµπ(mental models) „Àâ‡ªìπ∫ÿ§§≈∑’Ë™Õ∫

¡ÕßÀ“ ‘Ëß∑’Ë§“¥À«—ß°”Àπ¥‡ªìπ¡“µ√∞“π·≈â«π” ¿“æ

∑’Ë‡ªìπ®√‘ß¡“‡ª√’¬∫‡∑’¬∫‡æ◊ËÕ‚Õ°“ „π°“√‡ª≈’Ë¬π·ª≈ß

Õ¬Ÿà‡ ¡Õ 4) °“√ √â“ß«‘ —¬∑—»πå√à«¡ (building shared

vision) ®“°°“√ π∑π“·≈°‡ª≈’Ë¬π·≈–°“√π”‡Õ“

§«“¡‡ªìπºŸâ√Õ∫√Ÿâ¡“„™â„Àâ‡°‘¥ª√–‚¬™πå 5)  àß‡ √‘¡

°“√‡√’¬π√Ÿâ·∫∫‡ªìπ∑’¡ (team learning) ÷́Ëß®–™à«¬„Àâ

tacit knowledge ‡ªìπ explicit knowledge À√◊Õ„π∑“ß

°≈—∫°—π ™à«¬„Àâ‡¢â“„®¿“æ√«¡ ·≈–‡¢â“„® ÷́Ëß°—π·≈–°—π

πÕ°®“°π—Èπ ®“°Àπ—ß ◊Õ School That Learn

´÷Ëß‡¢’¬π®“°°“√∑”ß“π√à«¡°—∫§√Ÿ ºŸâ∫√‘À“√ ºŸâª°§√Õß

™ÿ¡™π ·≈–π—°‡√’¬π ‡¢“‰¥â¢âÕ§âπæ∫ ”À√—∫Õß§å°“√

∑“ß°“√»÷°…“∑’Ëπà“ π„®«à“ °“√≈Õ°‡≈’¬π·∫∫ºŸâÕ◊Ëπ

∑’Ë∑”‰¥â¥’ (best practice) π—ÈπÕ“®®–¡’º≈‡ ’¬¡“°°«à“º≈¥’

®÷ß§«√À“«‘∏’°“√¢Õßµπ‡Õß ´÷Ëß°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫
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·≈–°“√‡ª≈’Ë¬π·ª≈ßµ—«·∫∫¿“¬„πµπ ®–∑”„Àâπ—°°“√

»÷°…“ √â“ß √√§å§«“¡‡ªìπ®√‘ß¢Õßµπ¢÷Èπ¡“‡Õß‰¥â

‡æ√“–Õß§å°“√∑“ß°“√»÷°…“¡’§«“¡´—∫´âÕπÕ¬à“ß‡ªìπ

æ≈«—µ §«“¡ —¡æ—π∏å√–À«à“ß‡Àµÿ·≈–º≈¬“°∑’Ë®–

√–∫ÿ‰¥â™—¥‡®π ·≈–º≈®“°°“√°√–∑”®–‰¡àª√“°Ø

„Àâ‡ÀÁπ‰¥â„π∑—π∑’

·π«§‘¥∑’Ë 4 °√Õ∫°“√®—¥°“√§«“¡√Ÿâ (knowl-

edge management framework)

°“√®—¥°“√§«“¡√Ÿâ Õ“®Õ“»—¬¢—ÈπµÕπµà“ßÊ

¥—ß®–°≈à“«µàÕ‰ªπ’È ·µàæ÷ß‡¢â“„®«à“ °“√®—¥°“√§«“¡√Ÿâ

‰¡à ‰¥â‡ªìπ¢—ÈπµÕπµ“¬µ—«·πàπÕπ ®÷ßÕ“® ≈—∫ª√—∫

‡ª≈’Ë¬π‰¥â

1) ∑”§«“¡‡¢â“„®„π§«“¡√Ÿâ∑’Ë¡’ „πÕß§å°“√

Õ“®Õ“»—¬§”∂“¡ ‡™àπ∑√—æ¬å ‘π§«“¡√Ÿâ∑’Ë¡’„πÕß§å°“√

‡√“„πªí®®ÿ∫—π¡’Õ–‰√∫â“ß  ·À≈àß§«“¡√Ÿâ∑’Ë ”§—≠§◊ÕÕ–‰√

Õ¬Ÿà„π√Ÿª·∫∫‰Àπ ª√–°Õ∫¥â«¬Õ–‰√∫â“ßÕß§å°“√‰¥â

„™âª√–‚¬™πåÀ√◊Õ‡°’Ë¬«¢âÕßÕ–‰√∫â“ß ·≈–§«“¡√Ÿâπ—Èπ®–

‡¢â“∂÷ß∫ÿ§§≈∑’Ë®”‡ªìπµâÕß„™âÕ¬à“ß‰√

2) «‘‡§√“–Àå°√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ„À¡à

Õ“®Õ“»—¬§”∂“¡ ‡™àπ ¡’§«“¡√Ÿâ„À¡àÕ–‰√∫â“ß∑’Ë°”≈—ß

 √â“ß √√§å°—πÕ¬Ÿà „§√‡ªìπ§π √â“ß √√§å§«“¡√Ÿâ„À¡àπ—Èπ

 √â“ß √√§å°—π∑’Ë‰Àπ ‡√Á«·§à‰Àπ∑’Ë‰¥â§«“¡√Ÿâ„À¡àπ—Èπ‡æ‘Ë¡‡µ‘¡

‡¡◊ËÕ‰À√à§«“¡√Ÿâ „À¡à®–‡¢â“∂÷ß∫ÿ§§≈√–¥—∫µà“ßÊ „π

Õß§å°“√·≈–Õ¬à“ß‰√

3) ª√–‡¡‘π∞“π§«“¡√Ÿâ¢ÕßÕß§å°“√ Õ“®

Õ“»—¬§”∂“¡ ‡™àπ ∑√—æ¬å ‘π§«“¡√Ÿâªí®®ÿ∫—π¡’§ÿ≥§à“

Õ–‰√∫â“ß ∑”‰¡Õß§å°“√®”‡ªìπµâÕßæ—≤π“§«“¡√Ÿâ„À¡à

§«“¡√Ÿâ „πªí®®ÿ∫—π √â“ß¡Ÿ≈§à“‡æ‘Ë¡·°àÕß§å°“√À√◊Õ‰¡à

·≈–Õ¬à“ß‰√ §«“¡√Ÿâ∑’ËµâÕß°“√‡æ◊ËÕÕπ“§µ¡’Õ–‰√∫â“ß

™àÕß«à“ß¢Õß§«“¡√Ÿâ„πÕß§å°“√Õ¬Ÿàµ√ß‰Àπ ∑√—æ¬å ‘π

§«“¡√Ÿâ „¥∑’Ë®–™à«¬‡æ‘Ë¡§ÿ≥§à“ ·≈–∑√—æ¬å ‘π§«“¡√Ÿâ

ªí®®ÿ∫—π„¥∫â“ß∑’Ë Ÿ≠‡ ’¬§ÿ≥§à“

4) ‡ πÕ√–∫∫„À¡à‡æ◊ËÕ®—∫¬÷¥·≈–„™â§«“¡√Ÿâ

Õ“®Õ“»—¬§”∂“¡ ‡™àπ ‡√“‰¥âπ”§«“¡√Ÿâ„À¡àπ—Èπ¡“„™â

Õ¬à“ß‰√°—π∫â“ß «—≤π∏√√¡¢Õß‡√“ π—∫ πÿπµàÕ‡√◊ËÕß

°“√®—¥°“√·≈–°“√ √â“ß √√§å§«“¡√ŸâÀ√◊Õ‰¡à ‡√“

 “¡“√∂¬◊¡§«“¡§‘¥À√◊Õ‡√’¬π√Ÿâ∫∑‡√’¬π®“°§πÕ◊Ëπ

Õ¬à“ß¡’‡Àµÿº≈À√◊Õ‰¡à ‡√“®”‡ªìπµâÕß«‘®—¬À“«‘∏’∑’Ë®–∑”

Õ–‰√„À¡àÊ À√◊Õ‰¡à √–∫∫„À¡à∑’Ë®– “¡“√∂®—∫¬÷¥·≈–

®—¥°“√§«“¡√Ÿâ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈§◊ÕÕ–‰√ √–∫∫„À¡à

π’È·µ°µà“ß®“°∑’Ë¡’Õ¬Ÿà·≈–„™â°—πÕ¬ŸàÕ¬à“ß‰√ ‡∑§‚π‚≈¬’∑’Ë

¡’Õ¬Ÿà®– π—∫ πÿπ√–∫∫„À¡àÀ√◊Õ‰¡à ‡√“®”µâÕß‡ πÕ

‡∑§‚π‚≈¬’„À¡àÊ À√◊Õ‰¡à ·≈–‡√“®–ª√–‡¡‘π§«“¡„™â‰¥â

¢Õß√–∫∫„À¡àÕ¬à“ß‰√

5) °”Àπ¥√–∫∫°“√®—¥°“√§«“¡√Ÿâ∑’Ë¡’ª√– ‘∑∏‘º≈

‡πâπ°“√„Àâ¡’Õ”π“® §«“¡‡ªìπ∑’¡ §«“¡‡ªìπ‡®â“¢Õß

¢Õß°√–∫«π°“√®—¥°“√§«“¡√Ÿâ Õ“®Õ“»—¬§”∂“¡ ‡™àπ

™àÕß∑“ß°“√µ‘¥µàÕ ◊ËÕ “√·∫∫∑“ß°“√·≈–‰¡à‡ªìπ

∑“ß°“√§◊ÕÕ–‰√ ‡∑§‚π‚≈¬’∑’Ë‡√“¡’Õ¬Ÿà„πªí®®ÿ∫—π¡’Õ–‰√

∫â“ß ¡’°“√®—¥°“√°—πÕ¬à“ß‰√ §«“¡‡™’Ë¬«™“≠∑’Ë¡’Õ¬Ÿà

¿“¬„πÕß§å°“√Õ–‰√∫â“ß∑’Ë “¡“√∂®–„™â‰¥â ‡∑§‚π‚≈¬’

·≈–√–∫∫°“√®—¥°“√Õ–‰√∑’Ë ‡√“µâÕß°“√π”‡ πÕ

°“√Ωñ°Õ∫√¡·≈–°“√æ—≤π“Õ–‰√∫â“ß∑’Ë®”‡ªìπµàÕ°“√

 √â“ß∑’¡ß“π ·≈–°“√Ωñ°Õ∫√¡·≈–°“√æ—≤π“Õ–‰√

∫â“ß∑’Ë®”‡ªìπ ”À√—∫∑’¡ºŸâ®—¥°“√§«“¡√Ÿâ

6) æ—≤π“°“√®Ÿß„®‡æ◊ËÕ°“√·≈°‡ª≈’Ë¬π·≈–

„™â§«“¡√ Ÿâ ‡æ◊ËÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß«—≤π∏√√¡

≈¥ªí≠À“Õÿª √√§°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ‚¥¬‡©æ“–

tacit knowledge ‚¥¬Õ“®‡ªìπ°“√‡ª≈’Ë¬π«‘∏’°“√∑”ß“π

°“√ √â“ß™ÿ¡™π‡√’¬π√Ÿâ °“√®—¥„Àâ¡’ ‘Ëß®Ÿß„®∑—Èß∑’Ë‡ªìπ‡ß‘π

·≈–‰¡à„™à‡ß‘π °“√Ωñ°Õ∫√¡·≈–æ—≤π“‡æ◊ËÕ°“√®Ÿß„®

·≈– √â“ß§«“¡‡™◊ËÕ∂◊Õ Õ“®Õ“»—¬§”∂“¡ ‡™àπ ‚Õ°“ ∑’Ë

®–„™â∑√—æ¬å ‘πªí≠≠“¢Õß‡√“‰¥â¥’¢÷Èπ¡’Õ–‰√∫â“ß Õÿª √√§

„π°“√ √â“ß √√§å§«“¡√Ÿâ∑’Ë‡ªìπÕ¬Ÿà¡’Õ–‰√∫â“ß Õÿª √√§

∑—Èß¥â“π«—≤π∏√√¡·≈–¥â“πÕß§å°“√∑’Ë¡’µàÕ°“√„™â§«“¡√Ÿâ

¡’Õ–‰√∫â“ß ®–°”Àπ¥ªí®®—¬∑’Ë àß‡ √‘¡µàÕ°“√·≈°

‡ª≈’Ë¬π§«“¡√Ÿâ°—πÕ¬à“ß‰√ °“√∑”ß“π∑’Ë‡ªìπÕ¬Ÿà àß‡ √‘¡

µàÕ°“√·≈°‡ª≈’Ë¬π§«“¡√ŸâÀ√◊Õ‰¡à ‡√“®– àß‡ √‘¡„Àâ‡°‘¥

°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ°—π‰¥âÕ¬à“ß‰√ ¡’°“√ ◊ËÕ “√°“√

ªØ‘∫—µ‘°—πÕ¬à“ß¡’ª√– ‘∑∏‘º≈À√◊Õ‰¡à ®– √â“ß∑’¡∑”ß“π

°—πÕ¬à“ß‰√ ‡√“®–®Ÿß„®·≈–„ÀâºŸâªØ‘∫—µ‘¡’Õ”π“®‡æ◊ËÕ°“√

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ‰¥âÕ¬à“ß‰√ ·≈–¡’√“ß«—≈∑’Ë®– àß‡ √‘¡

„Àâ¡’°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ°—πÕ–‰√∫â“ß

7) ∑”„Àâ§«“¡√Ÿâ „À¡à “¡“√∂®—¥À“‰¥â·≈–
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ßà“¬µàÕ°“√π”‰ª„™â Õ“®Õ“»—¬§”∂“¡ ‡™àπ ºŸâ§π„π

Õß§å°“√¡’°“√µ‘¥µàÕ ◊ËÕ “√°—π‰¥âßà“¬À√◊Õ‰¡à ‚§√ß √â“ß

°“√µ‘¥µàÕ ◊ËÕ “√‡¢â“°—π‰¥â¥’°—∫§«“¡µâÕß°“√¢Õß

Õß§å°“√À√◊Õ‰¡à ¡’‚Õ°“  ”À√—∫°“√æŸ¥§ÿ¬°—πÕ¬à“ß‰¡à

‡ªìπ∑“ß°“√ (informal work talk) À√◊Õ‰¡à ‚§√ß √â“ß

Õß§å°“√‡Õ◊ÈÕµàÕ°“√æ—≤π“™ÿ¡™π§«“¡√ŸâÀ√◊Õ‰¡à ‚§√ß √â“ß

Õß§å°“√‡Õ◊ÈÕµàÕ°“√·≈°‡ª≈’Ë¬π§«“¡√ŸâÀ√◊Õ‰¡à ·≈–‡√“

 “¡“√∂®–„™â‡∑§‚π‚≈¬’‡æ◊ËÕ°“√ ◊ËÕ “√∑’Ëßà“¬¢÷Èπ‰¥âÀ√◊Õ‰¡à

      8) √—°…“§«“¡‡ªìπªí®®ÿ∫—π¢Õß§«“¡√Ÿâ §«“¡√Ÿâ∑’Ë

æâπ ¡—¬Õ“®®–∑”„Àâ‡°‘¥°“√º‘¥∑‘»∑“ß ‡°‘¥§«“¡º‘¥

æ≈“¥ §≈“¥‡§≈◊ËÕπ ·µà°Á‰¡à ‰¥âÀ¡“¬§«“¡«à“§«“¡√Ÿâ

„À¡à®–¥’°«à“‡ ¡Õ‰ª ¥—ßπ—Èπ ®÷ß§«√¡’°“√∑∫∑«π°—πÕ¬Ÿà

‡ ¡Õ Õ“®Õ“»—¬§”∂“¡ ‡™àπ ®–√Ÿâ«à“§«“¡√Ÿâπ—Èπ‰¡à

∑—π ¡—¬‰¥âÕ¬à“ß‰√ ¡’«‘∏’°“√∑’Ë®–∑∫∑«π§«“¡‡ªìπ

ªí®®ÿ∫—π¢Õß§«“¡√ŸâÀ√◊Õ‰¡à ¡’‡°≥±å°“√µ—¥ ‘π„®À√◊Õ‰¡à

«à“‡¡◊ËÕ‰À√à∑’Ë§«“¡√Ÿâ ‰¡à∑—π ¡—¬ „§√‡ªìπºŸâµ—¥ ‘π„®«à“

§«“¡√Ÿâ‰¡à∑—π ¡—¬ ·≈–§«“¡√Ÿâ∑’Ë ‰¡à∑—π ¡—¬π—Èπ∂Ÿ°≈∫ÕÕ°

®“°√–∫∫À√◊Õ‰¡à

·π«§‘¥∑’Ë 5 °“√ª√–‡¡‘π§«“¡√Ÿâ (auditing

knowledge)

°“√∑’Ë®–√‘‡√‘Ë¡®—¥°“√§«“¡√Ÿâπ—Èπ Õ“®Õ“»—¬

°“√µ√«® Õ∫§«“¡√ŸâÀ√◊Õ°“√ª√–‡¡‘πµπ‡Õß ®“°°“√

 —¡¿“…≥å·≈–°“√«‘‡§√“–Àå ‡°’Ë¬«°—∫«‘∏’∑’Ë§«“¡√Ÿâ∂Ÿ°π”

‰ª„™â À√◊Õªí®®—¬∑’Ë‡ªìπµ—«°√–µÿâπ ‡æ◊ËÕ«‘‡§√“–ÀåÀ“

®ÿ¥‡¥àπ®ÿ¥¥âÕ¬¢ÕßÕß§å°“√ À“¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√

®—¥°“√§«“¡√Ÿâ À“ªí®®—¬∑’Ë®–™à«¬°√–µÿâπ„Àâ‡°‘¥°“√

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ‚¥¬Õ“®Õ“»—¬‡§√◊ËÕß¡◊Õ°“√ª√–‡¡‘π

µπ‡Õß (self assessment tool) ÷́ËßÕ“®„™â«‘∏’°“√‡°Á∫

¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬«‘∏’ ‚¥¬Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ

¡’§«“¡√ŸâÕ–‰√∫â“ß∑’Ë®”‡ªìπ ”À√—∫¬ÿ∑∏»“ µ√å ¡’™àÕß«à“ß

À√◊Õ¡’ à«π‡°‘π„π§«“¡√Ÿâ¢Õß‡√“À√◊Õ‰¡à ¡’∑√—æ¬å ‘π

§«“¡√ŸâÕ–‰√∫â“ß∑’Ë ‰¡à¡’ “√– ‡√“®—¥°“√°—∫ “√ π‡∑»

∑’Ë ‰¡à∑—π ¡—¬°—πÕ¬à“ß‰√ ºŸâªØ‘∫—µ‘ß“π√ŸâÀ√◊Õ‰¡à«à“¡’

 “√ π‡∑»‰«â‡æ◊ËÕÕ–‰√ ·À≈àß “√ π‡∑»∑’Ë¡’Õ¬Ÿà „Àâ

§«“¡√Ÿâ∑’Ë‡æ’¬ßæÕÀ√◊Õ‰¡à ‡√“√Ÿâ “√ π‡∑»„À¡àÊ À√◊Õ

 “√ π‡∑»∑’Ë‡°’Ë¬«¢âÕßÀ√◊Õ‰¡à ‡√“À≈’°‡≈’Ë¬ß°“√ √â“ß

«ß≈âÕ§«“¡√Ÿâ „À¡àÀ√◊Õ‰¡à ‡√“·≈°‡ª≈’Ë¬π “√ π‡∑»

°—πÕ¬à“ß‡æ’¬ßæÕÀ√◊Õ‰¡à ‡√“¬Õ¡√—∫§«“¡®”‡ªìπ„π°“√

·ª≈ß„Àâ tacit knowledge ‡ªìπ explicit knowledge

À√◊Õ‰¡à ·≈–‡√“¡’§«“¡ “¡“√∂∑’Ë®–π”‡Õ“ ‘Ëß‡√“∑√“∫

‰ªªØ‘∫—µ‘„Àâ‡ªìπ®√‘ß‰¥âÀ√◊Õ‰¡à

·π«§‘¥∑’Ë 6 °“√«—¥§«“¡√Ÿâ (accounting

knowledge)

°“√«—¥ ‘Ëß∑’Ë‡√“√ŸâÀ√◊Õ§«“¡¡—Ëß§—Ëß (wealth)

 ·∫∫‡°à“ π‘¬¡«—¥∑√—æ¬“°√∑“ß°“¬¿“æ  ‘Ëß∑’Ë‡ªìπ«—µ∂ÿ

À√◊Õ°“√‡ß‘π¡“°°«à“ ‘Ëß∑’Ë‡ªìπ∑√—æ¬å ‘π§«“¡√Ÿâ ·µà

ªí®®ÿ∫—ππ‘¬¡«—¥§«“¡¡—Ëß§—Ëß„π ‘Ëß∑’Ë¡‘„™à«—µ∂ÿ «—¥§«“¡

 —¡æ—π∏å°—π¢Õß∫ÿ§§≈ «—¥ ¡√√∂π–¢ÕßºŸâªØ‘∫—µ‘ß“π

«—¥§ÿ≥§à“¢Õß§«“¡§‘¥·≈–§«“¡√‘‡√‘Ë¡ ´÷Ëß‡ªìπ°“√„Àâ

§«“¡ ”§—≠°—∫ ∑ÿπ∑“ßªí≠≠“ (intellectual capital)

´÷ËßÕß§åª√–°Õ∫∑’Ë ”§—≠§◊Õ Õ”π“®∑“ß ¡Õß

(brainpower) ¢ÕßºŸâ§π„πÕß§å°“√∑’Ë –∑âÕπ„Àâ‡ÀÁπ

∂÷ß√–¥—∫§«“¡√Ÿâ·≈–§«“¡™”π“≠¢ÕßºŸâªØ‘∫—µ‘ß“π

§«“¡¡—Ëπ„®¢Õß≈Ÿ°§â“µàÕº≈‘µ¿—≥±åÀ√◊Õ°“√∫√‘°“√

·≈–§«“¡¡’ª√– ‘∑∏‘º≈¢Õß°√–∫«π°“√„πÕß§å°“√

¥—ßπ—Èπ‡æ◊ËÕ§«“¡ ¡¥ÿ≈„π°“√«—¥ §”«à“ ∑ÿπ∑“ßªí≠≠“π’È

·¡â®–¬“°µàÕ°“√«—¥ ·µà‰¥â°≈“¬‡ªìπ à«πÀπ÷Ëß∑’Ë ”§—≠

¢Õß°“√®—¥°“√§«“¡√Ÿâ ‰ª·≈â« ´÷ËßÕ“®«—¥‰¥âÀ≈“¬√Ÿª

·∫∫¥—ßπ’È 1) ∑ÿπ¡πÿ…¬å (human capital) ∑’Ë‡Õ◊ÈÕµàÕ

Õß§å°“√ ´÷Ëß· ¥ßÕÕ°∑“ß∑—°…–  ¡√√∂π– ·≈–

æƒµ‘°√√¡‡™‘ß àß‡ √‘¡µàÕ°“√√‘‡√‘Ë¡·≈– √â“ß √√§å

§«“¡√Ÿâ„À¡à ´÷Ëßæƒµ‘°√√¡‡™‘ß àß‡ √‘¡¢ÕßºŸâªØ‘∫—µ‘ß“ππ’È

‡ªìπÀ—«„®·Ààß§«“¡ ”‡√Á®¢ÕßÕß§å°“√ „πÕ¥’µ‰¡à‰¥â¡Õß

ºŸâªØ‘∫—µ‘ ‡ªìπ‡™àπ∑√—æ¬å ‘π·µà¡—°∂◊Õ°—π«à“ ‡ªìπ∑ÿπ

(cost) À√◊Õ§à“„™â®à“¬ (expense) ¥—ßπ—Èπ°“√Ωñ°Õ∫√¡

·≈–æ—≤π“∫ÿ§≈“°√„π√–¬–ªí®®ÿ∫—π®÷ß‡πâπ°“√æ—≤π“

 ¡√√∂π–¢Õß∫ÿ§≈“°√ 2) ∑ÿπ§«“¡√Ÿâ‡™‘ß°“¬¿“æ

(physical knowledge capital) ª√–°Õ∫¥â«¬

·À≈àß¢Õß§«“¡√Ÿâ∑’Ë·®âß™—¥ (explicit knowledge) ‡™àπ

∞“π¢âÕ¡Ÿ≈ “√ π‡∑»  ‘∑∏‘∫—µ√ ‡§√◊ËÕßÀ¡“¬°“√§â“ À√◊Õ

Õ◊ËπÊ „π°√≥’¢Õß¡À“«‘∑¬“≈—¬ ß“π«‘®—¬°Á‡ªìπ·À≈àß∑’Ë

 ”§—≠·À≈àßÀπ÷Ëß 3) ∑ÿπ∑“ß≈Ÿ°§â“ (client capital)

· ¥ßÕÕ°∑“ß§«“¡¿—°¥’¢Õß≈Ÿ°§â“ ·≈–§«“¡ “¡“√∂

¢ÕßÕß§å°“√„π°“√ √â“ß§«“¡æ÷ßæÕ„®„Àâ·°à≈Ÿ°§â“
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À“°‡ªìπ„πÕß§å°“√∑“ß°“√»÷°…“ °Á√«¡∂÷ß§«“¡æ÷ß

æÕ„®¢Õßπ—°‡√’¬π ºŸâª°§√Õß ·≈–ºŸâ¡’ à«π‰¥â‡ ’¬Õ◊ËπÊ

„π —ß§¡

„πÕß§å°“√∏ÿ√°‘® §ÿ≥§à“¢Õß∑ÿπ∑“ßªí≠≠“

®–¥Ÿ®“°§«“¡·µ°µà“ß√–À«à“ß∑ÿπ¡πÿ…¬å ∑ÿπ∑“ß°“¬¿“æ

°—∫§ÿ≥§à“∑“ßµ≈“¥ (market value) ´÷Ëß§ÿ≥§à“∑“ß

µ≈“¥‡ªìπ§ÿ≥§à“∑’Ë· ¥ß∂÷ß»—°¬¿“æ¢ÕßÕß§å°“√·≈–

§«“¡ “¡“√∂„π‡™‘ß·¢àß¢—π ·µà„πÕß§å°“√∑“ß°“√

»÷°…“¢Õß√—∞ ¡’§«“¡¬“°∑’Ë®–«—¥‡™àππ’È ·µà°ÁÕ“®¥Ÿ®“°

º≈¢Õß°“√®—¥°“√»÷°…“µàÕ —ß§¡‚¥¬¿“æ°«â“ß

§”À≈—°∑’Ë„™â„π°“√«—¥§ÿ≥§à“∑“ß°“√»÷°…“ §◊Õ §”«à“

 ¡√√∂π– (competency) ÷́Ëß‡ªìπªí®®—¬ªÑÕπÕÕ°¢Õß

√–∫∫°“√»÷°…“ ÷́ËßÕ“®®–«—¥‰¥â®“°§«“¡ “¡“√∂

∑’Ë®–· ¥ßÕÕ°„π ∂“π°“√≥å„¥Ê §«“¡ “¡“√∂∑’Ë®–

‡√’¬π√Ÿâ ·≈–§«“¡ “¡“√∂∑’Ë®–√‘‡√‘Ë¡ √â“ß √√§å®“°

ª√– ∫°“√≥å°“√‡√’¬π√Ÿâ ∫ÿ§§≈∑’Ë¡’ ¡√√∂π–À√◊Õ¡’

§«“¡ “¡“√∂®– “¡“√∂°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß

·≈–°àÕ„Àâ‡°‘¥¡Ÿ≈§à“‡æ‘Ë¡ (add value) ∑—Èß∑“ß‡»√…∞°‘®

·≈– —ß§¡„πÕß§å°“√∑’Ë∑”ß“π ‡æ◊ËÕ°≈“¬‡ªìπªí®®—¬

ªÑÕπ‡¢â“§«“¡√Ÿâ∑’Ë ”§—≠¢ÕßÕß§å°“√Õ’°µàÕ‰ª ‡ß‘π‡¥◊Õπ

À√◊Õ§à“®â“ßÕ“®‡ªìπµ—««—¥Àπ÷Ëß∑’Ë –∑âÕπ„Àâ‡ÀÁπ∂÷ß

§«“¡ “¡“√∂ ∂â“®”‡ªìπµâÕß«—¥¥â«¬ πÕ°®“°π—ÈπÀ≈—°°“√

benchmarking Õ“®®–π”¡“„™â„π°“√«—¥π’È ‰¥â ‚¥¬Õ“®

«—¥°“√„™â∑ÿπ∑“ßªí≠≠“¢Õß§π„πÕß§å°“√‡ª√’¬∫‡∑’¬∫

°—∫§Ÿà·¢àß¢—πÀ√◊Õ‡ª√’¬∫‡∑’¬∫°—∫Àπà«¬ß“π∑’Ë‡ªìπµâπ

·∫∫Õ◊Ëπ  ÷́Ëß®–∑”„Àâ∑√“∫®ÿ¥‡¥àπ®ÿ¥¥âÕ¬‰¥â

·π«§‘¥∑’Ë 7 ‡∑§‚π‚≈¬’°—∫°“√®—¥°“√§«“¡√Ÿâ

(technology and knowledge management)

Thomas H. Davenport ‰¥â‡¢’¬π∂÷ß°“√

®—¥°“√§«“¡√Ÿâ∑’Ë¡’ª√– ‘∑∏‘º≈«à“ µâÕß°“√°“√®—¥°“√∑—Èß

‡√◊ËÕß¢Õß§π·≈–‡√◊ËÕß¢Õß‡∑§‚π‚≈¬’ (people and tech-

nology) ·≈–¡’À≈“¬ ”π—°∑’Ë‡ÀÁπ«à“§Õ¡æ‘«‡µÕ√å¡’

∫∑∫“∑ ”§—≠µàÕ°“√®—¥°“√§«“¡√Ÿâ ·≈–§«“¡‡ªìπ®√‘ß

°Á· ¥ß„Àâ‡ÀÁπ«à“¬—ß‰¡à¡’Õß§å°“√„¥∑’Ë®—¥°“√§«“¡√Ÿâ

‚¥¬‰¡à„™â‡∑§‚π‚≈¬’ ·µà°√–π—Èπ ‡∑§‚π‚≈¬’°Á∂◊Õ«à“‡ªìπ

‡æ’¬ß à«πÀπ÷Ëß‡∑à“π—Èπ ‡ªìπ à«π∑’Ë‰¡à “¡“√∂π”¡“·∑π∑’Ë

§«“¡ —¡æ—π∏åÕ—π¥’√–À«à“ß∫ÿ§§≈ (good human

relations) ·µà‡ªìπ à«π∑’Ë®–∑”„Àâ°“√®—¥°√–∑”°—∫§«“¡

√Ÿâ ‰¥âßà“¬¢÷Èπ ‚¥¬‡©æ“–°—∫ explicit knowledge ¥—ßπ’È

°√≥’ intranets ™à«¬„Àâ¡’°“√µ’æ‘¡æå “√ π‡∑»‚¥¬

Õ‘‡≈Á°∑√Õπ‘° å ™à«¬„Àâ¡’ªØ‘ —¡æ—π∏å°—∫ºŸâ„™â∑’Ë “¡“√∂

 ◊∫§âπ¢âÕ¡Ÿ≈ ™à«¬‡ª≈’Ë¬π·ª≈ß«‘∏’°“√∑”ß“π ™à«¬°“√

∑”ß“π„À¡àÊ §«∫§Ÿà‰ª°—∫°“√∑”ß“πª√–®” ™à«¬„Àâ‡°‘¥

§«“¡√à«¡¡◊Õ·≈–°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ∑—Èß¿“¬„π·≈–

¿“¬πÕ° ™à«¬ √â“ß∑’¡ß“πÀ√◊Õ‡§√◊Õ¢à“¬ß“π ·≈–™à«¬

„Àâ¡’°“√»÷°…“À√◊Õ°“√Ωñ°Ωπ„π∑’Ë∑”ß“π‰¥â∑ÿ°∑’Ë·≈–

∑ÿ°‡«≈“ °√≥’ internet ™à«¬„Àâ‡¢â“∂÷ß§«“¡√Ÿâ∑’Ë – ¡‰«â

„π WWW.  ™à«¬„Àâ‡°‘¥ —ß§¡§«“¡√Ÿâ√–¥—∫‚≈° ™à«¬„Àâ

‡°‘¥°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ°—π‰¥âÕ¬à“ß¥’ ™à«¬„Àâ‡°‘¥°“√

 ◊ËÕ “√§«“¡√Ÿâ∑’Ë√«¥‡√Á« ™à«¬„Àâ‡¢â“∂÷ß e- commerce ·≈–

e-learning ·≈–°√–µÿâπ„Àâ‡°‘¥°“√‡√’¬π√Ÿâ∑—Èß∑’Ë∫â“π·≈–

∑’Ë∑”ß“π °√≥’ warehouse ™à«¬∫Ÿ√≥“°“√¢âÕ¡Ÿ≈„π

Õß§å°“√∑’Ë°«â“ß„À≠à ™à«¬ √â“ßµ—«·∫∫‡™‘ßª√–«—µ‘»“ µ√å

™à«¬„Àâ‡°‘¥°“√º ¡º “π§«“¡√Ÿâ „π√“¬≈–‡Õ’¬¥·≈–

„πª√–‡¥Áπ √ÿª ™à«¬°√–µÿâπ„Àâ‡°‘¥°“√ª√–¡«≈§«“¡√Ÿâ

·≈–™à«¬°√–µÿâπ„Àâ‡°‘¥¢âÕ§”∂“¡ °√≥’ virtue learning

environments ™à«¬„Àâ§√Ÿ¡’°“√ √â“ß √√§å ◊ËÕ°“√ Õπ

∑’Ë¡’§ÿ≥¿“æ Ÿß ™à«¬„Àâ§√Ÿ·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈∑’Ë¡’§ÿ≥¿“æ Ÿß

™à«¬°“√‡™◊ËÕ¡‚¬ß∂÷ß∞“π¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà ‚¥¬‡©æ“–∫—π∑÷°

¢Õßπ—°‡√’¬π ™à«¬„π°“√∑¥ Õ∫·≈–°“√ª√–‡¡‘π·∫∫

online ™à«¬ √â“ß√“¬«‘™“‡√’¬π‡©æ“– ·≈–™à«¬„π°“√

 —ËßÀ“«— ¥ÿ‡™‘ßæ“≥‘™¬å∑’Ë¡’§ÿ≥¿“æ Ÿß

·π«§‘¥∑’Ë 8 °“√„™â mission ·≈– strategies

„π°“√®—¥°“√§«“¡√Ÿâ

„πªí®®ÿ∫—π ‰¡à¡’Õß§å°“√‡™‘ß°“√§â“„¥∑’Ë ‰¡à¡’

°“√°“√æ—≤π“¬ÿ∑∏»“ µ√å·∫∫¡’ à«π√à«¡ ∑—Èß¥â“π°“√

µ≈“¥ ∫ÿ§≈“°√ ·≈–°“√‡ß‘π ·≈–‰¡à°’Ëªï¡“π’È µà“ß‰¥â

µ√–Àπ—°∂÷ßª√–‚¬™πå¢Õß°“√¡’¬ÿ∑∏»“ µ√å¥â“π

‡∑§‚π‚≈¬’·≈– “√ π‡∑» (information-technology

strategies) ·µà¬—ß¡’ à«ππâÕ¬∑’Ë¡’°“√æ—≤π“¬ÿ∑∏»“ µ√å

°“√®—¥°“√§«“¡√Ÿâ  (knowledge management

strategies) ∑’Ë¡’§«“¡§√Õ∫§≈ÿ¡ ¬‘Ëß∑“ß¥â“π°“√»÷°…“

·≈â«∂◊Õ«à“¬—ßπâÕ¬¡“° „π°“√æ—≤π“¬ÿ∑∏»“ µ√å°“√

®—¥°“√§«“¡√Ÿâ°Á§≈â“¬°—∫¬ÿ∑∏»“ µ√å¥â“πÕ◊Ëπ ‡æ’¬ß·µà
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«à“„πªí®®ÿ∫—π§«“¡√Ÿâµà“ßÊ ¡’°“√‡ª≈’Ë¬π·ª≈ß√«¥‡√Á« µâÕß

¡’°“√»÷°…“ ”√«®°—πÕ¬à“ß ¡∫Ÿ√≥å ¥—ßπ—Èπ ®÷ß§«√¡’

§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√®—¥∑”·ºπÕπ“§µ¿“æ (scenario

planning) ∑’Ë®–„Àâ‡™◊ËÕ¡‚¬ß‰ª∂÷ß°“√‡√’¬π√Ÿâ¢ÕßÕß§å°“√

·≈–°√–∫«π°“√ √â“ß§«“¡√Ÿâ„À¡à„πÕß§å°“√

1) ·ºπÕπ“§µ¿“æ (scenario plan) ‡ªìπ

‡§√◊ËÕß¡◊Õ„π°“√‡√’¬π√Ÿâ·≈–°“√æ—≤π“ ‡æ◊ËÕ§«“¡ ”‡√Á®

·≈–§«“¡Õ¬Ÿà√Õ¥¢ÕßÕß§å°“√ ‚¥¬‡©æ“–„π‚≈°∑’Ë¡’

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß‰¡àÀ¬ÿ¥π‘Ëß‡™àπªí®®ÿ∫—π ∑’ËµâÕß°“√

°“√§‘¥‡™‘ß«‘æ“°…å·≈–Õ¬à“ß√‘‡√‘Ë¡ √â“ß √√§å ‡ªìπ°“√

¡Õß·π«‚πâ¡¢Õß‚≈°À√◊Õ ¿“æ·«¥≈âÕ¡¿“¬πÕ°„π

Õπ“§µ ·≈â«¬âÕπ¡ÕßÕß§å°“√¢Õßµπ«à“§«√®–‡ªìπ‡™àπ‰√

2) °“√ √â“ßÕπ“§µ¿“æ (creating scenario)

§«√¬÷¥À≈—°°“√¡’ à«π√à«¡®“°ºŸâ¡’ à«π‰¥â‡ ’¬∑’ËÀ≈“°À≈“¬

¬‘ËßÀ≈“°À≈“¬¬‘Ëß¥’ ‡™àπ ®“°≈Ÿ°§â“ ®“°ºŸâ∫√‘À“√ ®“°

ºŸâªØ‘∫—µ‘ ‡ªìπµâπ ·≈–§«√µ—Èß§”∂“¡„Àâæ«°‡¢“‰¥â§‘¥∂÷ß

Õπ“§µ¿“æ„π∑“ß∑’Ë¥’ (optimistic) „π∑“ß∑’Ë ‰¡à¥’

(pessimistic) ·≈–∑’Ë‡ªìπ‰ª‰¥â (possible) ´÷Ëß°“√§‘¥

‡™àππ’È®–∑”„Àâæ«°‡¢“‡°‘¥°“√‡√’¬π√Ÿâ ‡°‘¥°“√√‘‡√‘Ë¡

 √â“ß √√§å ·≈–¡’‚Õ°“ „™â∑—Èß tacit knowledge ·≈–

explicit knowledge πÕ°®“°π—Èπ ¬—ß®–∑”„Àâæ«°‡¢“

°≈“¬‡ªìπ à«πÀπ÷Ëß∑’Ë®–™à«¬°—π∑”„ÀâÕπ“§µ¿“æπ—Èπ‡°‘¥

¢÷Èπ‡ªìπ®√‘ß¥â«¬ ‚¥¬Õ“®¡’¢—ÈπµÕπ∑’Ë‡√‘Ë¡µâπ®“°°“√„™â

·∫∫ Õ∫∂“¡·∫∫ª≈“¬‡ªî¥ „Àâ· ¥ß§«“¡‡ÀÁπ°—π

Õ¬à“ß°«â“ß¢«“ß °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °“√π”‡ πÕ

ª√–‡¥Áπ∑’Ë ”§—≠ ·≈–°“√ —¡¡π“‡æ◊ËÕ √â“ßÕπ“§µ¿“æ

∑’Ë‡ªìπ‰ª‰¥â ·≈–æ÷ß‡¢â“„®«à“Õπ“§µ¿“æ‰¡à‰¥âÀ¡“¬∂÷ß

°“√∑”π“¬ (predictions) ·µàÀ¡“¬∂÷ß«‘ —¬∑—»πå∑’Ë· ¥ß

∂÷ß∑‘»∑“ß¢ÕßÕß§å°“√∑’ËµâÕß°“√„Àâ‡°‘¥¢÷Èπ„πÕπ“§µ

´÷Ëß¡—°¡’≈—°…≥–¥—ßπ’È

ë ‡°‘¥®“°°“√¡’ à«π√à«¡∑’ËÀ≈“°À≈“¬ ´÷Ëß®–

ºŸ°¡—¥„Àâæ«°‡¢“ºŸ°æ—π°—∫Õπ“§µ¿“æπ—Èπ

ë ¡’ºŸâ π—∫ πÿπ¡◊ÕÕ“™’æ ( professional

facilitator) ∑’Ë®–™à«¬„Àâ°≈ÿà¡™à«¬°—π¡Õß

Õπ“§µ

ë §«√¡’√–¬–‡«≈“¬“«æÕ§«√ Õ¬à“ßπâÕ¬°Á

10 ªï ¬“«°«à“·ºπ‡™‘ß¬ÿ∑∏»“ µ√å·∫∫‡°à“Ê

ë §«√‰¥â√—∫°“√¬Õ¡√—∫ Õß§å°“√§«√®–µÕ∫

 πÕß·≈–¡’°“√®—¥°“√µ“¡∑’Ë°”Àπ¥

ë §”π÷ß∂÷ß ¿“æ·«¥≈âÕ¡¿“¬πÕ°∑’Ë®–¡’º≈

°√–∑∫µàÕÕß§å°“√ ∑—Èß√–¥—∫‚≈°·≈–∑âÕß∂‘Ëπ

ë ‰¡à§«√®–¬◊¥¬“«·≈–´—∫´âÕπ‡°‘π‰ª ‡πâπ

 à«π∑’Ë ”§—≠Ê

ë §«√§”π÷ß∂÷ßÕπ“§µ¿“æÕ¬à“ßπâÕ¬ 2-4

Õπ“§µ¿“æ

ë ¡’«‘ —¬∑—»πå π‚¬∫“¬ ·≈–æƒµ‘°√√¡∑’Ë

‡ª≈’Ë¬π·ª≈ß‰ª®“°∑’Ë¡’Õ¬Ÿà‡¥‘¡

      3) °“√æ—≤π“°√Õ∫¬ÿ∑∏»“ µ√å (developing the

strategic framework) À≈—ß®“°®—¥∑”·ºπÕπ“§µ

¿“æ ®”‡ªìπµâÕß¡’°√Õ∫¬ÿ∑∏»“ µ√å ‡æ◊ËÕ™à«¬„Àâ¡’

°“√æ—≤π“¬ÿ∑∏»“ µ√å°“√®—¥°“√§«“¡√Ÿâ (knowledge

management strategies) ´÷Ëß®–¡’®ÿ¥‡√‘Ë¡µâπ∑’Ë°“√

®”·π°·≈–°“√µ√«® Õ∫§«“¡√Ÿâ ∑’Ë¡’Õ¬Ÿà (¥—ß°≈à“«¢â“ß

µâπ) ‡æ◊ËÕπ”‡ πÕ™ÿ¥¢ÕßÕπ“§µ∑“ß‡≈◊Õ° ‡æ◊ËÕ‡ªìπ

·π«∑“ß°“√‡√’¬π√Ÿâ®“° ¿“æ∑’Ë‡ªìπÕ¬Ÿà ´÷Ëß°√–∫«π°“√

®—¥∑”°√Õ∫¬ÿ∑∏»“ µ√å¡’¢—ÈπµÕπ¥—ßπ’È

ë ªí®®ÿ∫—π‡√“Õ¬Ÿà ≥ ®ÿ¥‰Àπ Õ“®Õ“»—¬§”∂“¡

¥—ßπ’È ‡™àπ ‡√“√Ÿâ ‘Ëß∑’Ë‡√“®”‡ªìπÀ√◊Õ‰¡à ‡√“¡’

®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ∫√√≈ÿº≈„π°“√®—¥°“√

§«“¡√ŸâÀ√◊Õ‰¡à °“√ √â“ß √√§å·≈–°“√

®—¥°“√§«“¡√Ÿâ ‡ªìπ à«πÀπ÷Ëß¢Õß¿“√°‘®

¢ÕßÕß§å°“√‡√“À√◊Õ‰¡à ¡’°“√· ¥ß∂÷ß

∑√—æ¬å ‘π§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà·≈â«À√◊Õ‰¡à ‡√“

¡’√“¬°“√∑’Ë· ¥ß∂÷ß·À≈àß§«“¡√Ÿâ·≈â«

À√◊Õ‰¡à ‡√“‰¥âæ¬“¬“¡®”·π°§«“¡√Ÿâ·≈â«

À√◊Õ‰¡à ‡√“‰¥â¡’°“√µ√«® Õ∫·À≈àß§«“¡√Ÿâ

Õ¬à“ß‡ªìπ√–∫∫·≈â«À√◊Õ‰¡à ‡√“‰¥â®”·π°

·À≈àß tacit knowledge ·≈– explicit

knowledge ·≈â«À√◊Õ‰¡à ·≈–‡√“¡’

°√–∫«π°“√∑’Ëæ¬“¬“¡®–‡ª≈’Ë¬π tacit

knowledge „Àâ‡ªìπ explicit knowledge

À√◊Õ‰¡à

ë ‡√“‰¥â¡’°“√„™âª√–‚¬™πå®“°§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà

(knowledge stock) ‰¥â¥’‡æ’¬ß„¥ Õ“®
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Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ ‡√“¡’√–∫∫°“√

®—¥°“√§«“¡√Ÿâ ∑’Ë ¡’ª√– ‘∑∏‘º≈À√◊Õ‰¡à

‚§√ß √â“ßÕß§å°“√‰¥â àß‡ √‘¡°“√„™â§«“¡

√ŸâÕ¬à“ß‡ªìπ¡‘µ√µàÕ°—πÀ√◊Õ‰¡à ‡√“¡’

«—≤π∏√√¡°“√‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å

¢Õß‡√“Õ¬à“ß‡¢Á¡·¢ÁßÀ√◊Õ‰¡à ¡’°“√√‘‡√‘Ë¡

 √â“ß √√§å‡æ◊ËÕ°â“«‰ª¢â“ßÀπâ“À√◊Õ‰¡à ¡’

ºŸâ ‡ªìπ‡≈‘»∑“ß§«“¡√Ÿâ  (knowledge

champion) „πÕß§å°“√¢Õß‡√“À√◊Õ‰¡à

‡√“¡’§«“¡æ¬“¬“¡∑’Ë®–§—¥ßâ“ß‡Õ“§«“¡√Ÿâ

ÕÕ°¡“„™âÀ√◊Õ‰¡à ·≈–‡√“‰¥â¡’°“√„™â

·À≈àß tacit knowledge Õ¬à“ß‡µÁ¡∑’Ë·≈â«

À√◊Õ‰¡à

ë ‡√“‰¥âæ—≤π“»—°¬¿“æ‡æ◊ËÕ √â“ß √√§å

§«“¡√Ÿâ „À¡à (knowledge flows) °—π

Õ¬à“ß‰√ Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ ‡√“

∑√“∫∂÷ß°√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ„π

ªí®®ÿ∫—πÀ√◊Õ‰¡à ‡√“‰¥â°√–µÿâπ„ÀâºŸâªØ‘∫—µ‘‰¥â¡’

°“√ √â“ß √√§å·≈– √â“ßπ«—µ°√√¡À√◊Õ‰¡à

‡√“ “¡“√∂∑’Ë ®–°√–µÿâπ „ÀâÕß§å°“√¡’

°“√‡√’¬π√Ÿâ „Àâ¡“°¢÷Èπ‰¥âÕ¬à“ß‰√ ‡√“

 “¡“√∂∑’Ë®–°√–µÿâπ„Àâ∫ÿ§§≈¡’°“√‡√’¬π√Ÿâ

„Àâ¡“°¢÷Èπ‰¥âÕ¬à“ß‰√ ‡√“ “¡“√∂®–®—¥°“√

‰¥âÀ√◊Õ‰¡àÀ“°¡’§π √â“ß √√§å§«“¡√Ÿâ„À¡à

À√◊Õ¡’§«“¡§‘¥∑’Ëπà“ π„® ‡√“ “¡“√∂¡’«‘∏’

°“√æ—≤π“·≈– π—∫ πÿπ™ÿ¡™π§«“¡√Ÿâ ‰¥â

À√◊Õ‰¡à ‡√“ π—∫ πÿπºŸâ®—¥°“√¢Õß‡√“

„π°√–∫«π°“√ √â“ß √√§å§«“¡√ŸâÀ√◊Õ‰¡à

·≈–¡’∑“ß ‡≈◊ Õ°∑’Ë   “¡“√∂π”¡“™à «¬

ª√—∫ª√ÿß°√–∫«π°“√ √â“ß √√§å§«“¡√Ÿâ

¢Õß‡√“À√◊Õ‰¡à

ë §«“¡√Ÿâ∑’Ë®”‡ªìπ ”À√—∫Õπ“§µ¢Õß‡√“§◊Õ

Õ–‰√ ®–‡™◊ËÕ¡‚¬ß‡¢â“°—∫Õπ“§µ¿“æ‰¥â

Õ¬à“ß‰√ Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ °“√

 √â“ß§«“¡√Ÿâ „À¡àµàÕ·µà≈–Õπ“§µ¿“æ

¡’§«“¡ ”§—≠‡æ’¬ß„¥ ‡√“‡¢â“„®ª√–‡¥Áπ

°“√®—¥°“√§«“¡√Ÿâ®“°·µà≈–Õπ“§µ¿“æ

À√◊Õ‰¡à ·≈–¥Ÿ‡À¡◊Õπ«à“§«“¡√Ÿâ∑’ËµâÕß°“√

 ”À√—∫Õπ“§µ§◊ÕÕ–‰√

ë ≈”¥—∫§«“¡ ”§—≠ ”À√—∫Õπ“§µ‡ªìπÕ¬à“ß‰√

Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ ®“°º≈¢Õß

° √ – ∫ « π ° “ √ °” À π¥ «‘  — ¬ ∑— » πå · ≈ –

¬ÿ∑∏»“ µ√å ‡√“‰¥â®—¥≈”¥—∫§«“¡ ”§—≠

·≈â«À√◊Õ‰¡à ‡√“ “¡“√∂®—¥‡ªìπ™ÿ¥¢Õß

§«“¡ ”§—≠À√◊Õ‰¡à ™ÿ¥§«“¡ ”§—≠π—Èπ

ßà“¬µàÕ°“√π”‰ªªØ‘∫—µ‘À√◊Õ‰¡à ¡’°“√

 ◊ËÕ “√‰ª∂÷ßºŸâªØ‘∫—µ‘·≈â«À√◊Õ‰¡à ·≈–

 “¡“√∂®—¥À“∑√—æ¬“°√¡“ π—∫ πÿπ°“√

ªØ‘∫—µ‘À√◊Õ‰¡à

ë ‡√“¡’°√–∫«π°“√µ‘¥µ“¡º≈ (monitoring)

Õ¬à“ß‰√ Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ °“√

ªØ‘∫—µ‘ß“π∫√√≈ÿº≈À√◊Õ‰¡à ºŸâªØ‘∫—µ‘√Ÿâ ÷°

‡ªìπ‡®â“¢Õß„π¬ÿ∑∏»“ µ√å°“√®—¥°“√§«“¡

√Ÿâπ—ÈπÀ√◊Õ‰¡à °“√ªØ‘∫—µ‘ß“ππ”‰ª Ÿà°“√‡√’¬π

√Ÿâ∑’Ë¥’¢÷ÈπÀ√◊Õ‰¡à ¡’§«“¡√‘‡√‘Ë¡ √â“ß √√§å

ª√“°Ø„Àâ‡ÀÁπÕ¬à“ß™—¥·®âßÀ√◊Õ‰¡à  “¡“√∂

«—¥‰¥âÀ√◊Õ‰¡à ¡’™ÿ¡™π§«“¡√Ÿâ·≈–‡§√◊Õ¢à“¬

‡æ‘Ë¡¢÷ÈπÀ√◊Õ‰¡à ·≈–¡’º≈º≈‘µ ∫√‘°“√ À√◊Õ

π«—µ°√√¡ ‡æ‘Ë¡¢÷ÈπÀ√◊Õ‰¡à

ë ‡√“®–ª√–‡¡‘π¬ÿ∑∏»“ µ√å§«“¡√Ÿâ¢Õß‡√“

Õ¬à“ß‰√ Õ“®Õ“»—¬§”∂“¡¥—ßπ’È ‡™àπ ‡√“

ª√– ∫º≈ ”‡√Á®„π°“√æ—≤π“‡ªìπÕß§å°“√

 √â“ß √√§å§«“¡√ŸâÀ√◊Õ‰¡à ‡√“®”‡ªìπµâÕß

 √â“ß‡§√◊ËÕß¡◊Õ«—¥§«“¡ ”‡√Á®„π°“√

 √â“ß √√§å§«“¡√ŸâÀ√◊Õ‰¡à ·≈–‡√“ “¡“√∂

®–æ—≤π“‡§√◊ËÕß¡◊Õµ√«® Õ∫§«“¡√Ÿâ∑’Ë

‰¡à ¡‡Àµÿ ¡º≈À√◊Õ‰¡à

„π°“√ √â“ßÕπ“§µ¿“æ·≈–æ—≤π“°√Õ∫

¬ÿ∑∏»“ µ√åµâÕß°“√∫∑∫“∑ºŸâπ”°“√®—¥°“√§«“¡√Ÿâ

(knowledge management drivers) ÷́Ëß¡’·π«∑“ß¥—ßπ’È

1) ∫Ÿ√≥“°“√¬ÿ∑∏»“ µ√å°“√®—¥°“√§«“¡√Ÿâ Ÿà®ÿ¥

¡ÿàßÀ¡“¬‚¥¬√«¡¢ÕßÕß§å°“√  ◊ËÕ “√ √â“ß§«“¡

ºŸ°æ—π„Àâ∑—Ë«∂÷ßµ≈Õ¥Õß§å°“√ 2) „Àâ°“√·≈°‡ª≈’Ë¬π

§«“¡√Ÿâ‡ªìπ‰ªµ≈Õ¥∑—ÈßÕß§å°“√Õ¬à“ß¡’ª√– ‘∑∏‘º≈
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3) ¬Õ¡√—∫§«“¡ ”§—≠¢Õß°“√®—¥°“√§«“¡√Ÿâ«à“°àÕ„Àâ

‡°‘¥π«—µ°√√¡ 4) ¬Õ¡√—∫§«“¡ ”§—≠¢Õß°“√®—¥°“√

§«“¡√Ÿâ«à“°àÕ„Àâ‡°‘¥°“√¬Õ¡√—∫¢Õß≈Ÿ°§â“ 5) æ—≤π“

»—°¬¿“æºŸâªØ‘∫—µ‘ „Àâ¡’°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–

 “√ π‡∑» ∑”„Àâ∑ÿπ∑“ßªí≠≠“·≈–∑√—æ¬å ‘π§«“¡√Ÿâ

„πÕß§å°“√‰¥â√—∫°“√æ—≤π“‡µÁ¡∑’Ë 6)  √â“ß«—≤π∏√√¡

°“√‡√’¬π√Ÿâµ≈Õ¥™’«‘µ ·≈– 7) ¬Õ¡√—∫§«“¡ ”§—≠

¢Õß°“√®—¥°“√§«“¡√ŸâµàÕ§«“¡ ”‡√Á®¢ÕßÕß§å°“√

πÕ°®“°π—Èπ °“√π”‰ªª√–¬ÿ°µå„™â „πÕß§å°“√∑“ß°“√

»÷°…“ Õ“®§”π÷ß∂÷ßª√–‡¥Áπµà“ßÊ ¥—ßπ’È ‡™àπ °√–µÿâπ„Àâ

µ√–Àπ—°∂÷ß§«“¡ ”§—≠¢Õß°“√®—¥°“√§«“¡√Ÿâ „Àâ

¡’ à«π√à«¡„π°“√®—¥∑”·ºπÕπ“§µ¿“æ °“√°”Àπ¥

®ÿ¥‡¥àπ ®ÿ¥¥âÕ¬ ‚Õ°“  ·≈– ‘Ëß§ÿ°§“¡  √â“ß‡§√◊Õ¢à“¬

§«“¡√à«¡¡◊Õ ‡æ◊ËÕ„Àâ‡°‘¥æ≈—ß∑’Ë®–°àÕ„Àâ‡°‘¥°“√

‡ª≈’Ë¬π·ª≈ß æ—≤π“«‘ —¬∑—»πå·≈–¬ÿ∑∏»“ µ√å  ◊ËÕ “√

«‘ —¬∑—»πåÀ≈“°À≈“¬™àÕß∑“ß °“√°√–®“¬Õ”π“®

‡æ◊ËÕ°“√ªØ‘∫—µ‘  √â“ß§«“¡ ”‡√Á®√–¬– —Èπ ¡ÿàß¡—Ëπ Ÿà

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ßµàÕ‡π◊ËÕß ·≈–ª≈Ÿ°Ωíß‡ªìπ

«—≤π∏√√¡Õß§å°“√ µ≈Õ¥®π§”π÷ß∂÷ßªí®®—¬∑’Ë®–∑”„Àâ

≈â¡‡À≈«·≈–ªí®®—¬∑’Ë®–∑”„Àâ ”‡√Á®¥â«¬ ¥—ßπ’È ªí®®—¬∑’Ë

∑”„Àâ≈â¡‡À≈« ‡™àπ °≈—«°“√‡ª≈’Ë¬π·ª≈ß °≈—«§«“¡

≈â¡‡À≈« ‡™◊ËÕ¡—Ëπ„π∑“ß‡≈◊Õ°‡™‘ß‡∑§π‘§¡“°‡°‘π‰ª ·≈–

‡¢â“„®«à“®–‡°‘¥¢÷ÈπÕ¬à“ß√«¥‡√Á« ∑—Èß∑’Ë§«“¡®√‘ßµâÕß

Õ“»—¬√–¬–‡«≈“∑’Ë¬“«π“π ªí®®—¬∑’Ë∑”„Àâ ”‡√Á® ‡™àπ  √â“ß

®‘µ ”π÷°‡æ◊ËÕ°“√‡ª≈’Ë¬π·ª≈ß ºŸâªØ‘∫—µ‘¡’ à«π√à«¡

„™â¿“«–ºŸâπ”·≈–§«“¡ºŸ°æ—π Õπ“§µ¿“æ∑“ß‡≈◊Õ°

·≈– √â“ß¬ÿ∑∏»“ µ√å∑’Ë Õ¥§≈âÕß°—π

·π«§‘¥∑’Ë 9 °“√®—¥°“√§«“¡√Ÿâ°—∫·π«§‘¥

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ‡ªìπ·π«§‘¥∑’Ë ‰ª¥â«¬

°—π°—∫·π«§‘¥°“√®—¥°“√§«“¡√Ÿâ ‡ªìπ·π«§‘¥∑’Ë®–°àÕ„Àâ

‡°‘¥°“√‡√’¬π√Ÿâ (learning) ∑’Ëπ”‰ª Ÿà§«“¡√Ÿâ (knowledge)

·≈–π”‰ª Ÿà°“√ √â“ß √√§å§«“¡√Ÿâ„À¡à (creation) ‡ªìπ

·π«§‘¥∑’Ë®–∑”„Àâ tacit knowledge ‡ªìπ explicit

knowledge  ÷́Ëß·π«§‘¥π’È ‡ªìπ·π«§‘¥∑’Ë°√–µÿâπ„Àâ§π„π

Õß§å°“√‡°‘¥°“√‡√’¬π√Ÿâ®“°°“√·≈°‡ª≈’Ë¬πª√– ∫°“√≥å

°“√ª√—∫ª√ÿß∑—°…–·≈–§«“¡ “¡“√∂ µ“¡¢âÕ‡ πÕ

·π–¢Õß Senge °Á®–ª√–°Õ∫¥â«¬°“√¡’«‘π—¬ 5 ª√–°“√

¥—ßπ’È §◊Õ 1) „Àâ¡’°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ (systems

thinking) ‚¥¬∫Ÿ√≥“°“√»“ µ√åÕ◊ËπÊ ‡¢â“°—∫»“ µ√å

·≈–°“√ªØ‘∫—µ‘∑’Ë‡ªìπÕ¬Ÿà 2) °√–µÿâπ„Àâ§π„πÕß§å°“√¡’

«‘∂’™’«‘µ‡æ◊ËÕ°“√√Õ∫√Ÿâ (personal mastery) ‡ªìπ°“√

‡√’¬π√Ÿâµ≈Õ¥™’«‘µ 3) „Àâ ‡°‘¥µ—«·∫∫¿“¬„πµπ

(mental models) √–À«à“ß ‘Ëß∑’Ë§“¥À«—ß·≈– ‘Ëß∑’Ë

‡ªìπ®√‘ß 4) °“√ √â“ß«‘ —¬∑—»πå√à«¡°—∫∫ÿ§§≈Õ◊Ëπ

(shared vision) ·≈– 5) ¡’°“√‡√’¬π√Ÿâ·∫∫‡ªìπ∑’¡

(team learning)

„π·π«§‘¥¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰¥â„Àâ

§«“¡ ”§—≠°—∫‡√◊ËÕß ç∑ÿπ∑“ßªí≠≠“é (Intelligent

capital) ∑’Ë¡’¢Õ∫¢à“¬°«â“ß°«à“„πÕ¥’µ ‚¥¬‡πâπ§«“¡‡ªìπ

çæÀÿªí≠≠“é (plural intelligences) µ“¡∑—»π–¢Õß

Gardner ∑’Ë ‰¡à ‰¥â‡πâπ‡©æ“–§«“¡ “¡“√∂∑“ß¿“…“

·≈–µ√√°–„π°“√§‘¥‡∑à“π—Èπ ·µà‰¥â‡æ‘Ë¡Õß§åª√–°Õ∫Õ◊ËπÊ

¥â«¬ ‡™àπ §«“¡ “¡“√∂„π°“√«“¥·≈–¢’¥‡¢’¬π §«“¡

 “¡“√∂∑“ß¥πµ√’ §«“¡ “¡“√∂· ¥ßÕÕ°Õ¬à“ß¡’

∑—°…– §«“¡ “¡“√∂„π§«“¡‡¢â“„®µπ‡Õß·≈–§πÕ◊Ëπ

§«“¡ “¡“√∂„π°“√®—¥°“√°—∫ª√“°Ø°“√≥å∏√√¡™“µ‘

§«“¡ “¡“√∂∑“ß®‘µ„® ·≈–§«“¡ “¡“√∂„π°“√

®—¥°“√°—∫ºŸâ§π ‡ªìπµâπ

Õ’°·π«§‘¥Àπ÷Ëß¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë

‡°’Ë¬«¢âÕß°—∫§«“¡‡ªìπæÀÿªí≠≠“·≈–§«√‡ √‘¡ √â“ß„Àâ

‡°‘¥¢÷Èπ §◊Õ çªí≠≠“∑“ßÕ“√¡≥åé (emotional

intelligence: EQ) ∑’Ë¡’º≈µàÕ§«“¡‡ªìπÕß§å°“√·Ààß°“√

‡√’¬π√Ÿâ®“°°‘®°√√¡∑’ËµâÕß¡’°“√ªØ‘ —¡æ—π∏å°—π√–À«à“ß

∫ÿ§§≈ ‚¥¬‡©æ“–°—∫°“√π”¡“„™â „π°‘®°√√¡°“√

 π∑π“‡æ◊ËÕ°“√‡√’¬π√Ÿâ (learning conversations À√◊Õ

learning dialogue) ÷́Ëß‡ªìπ‡∑§π‘§Àπ÷Ëß∑’Ë Stone ‰¥â

æ—≤π“¢÷Èπ ‡æ◊ËÕ™à«¬„Àâ‡°‘¥°“√‡√’¬π√Ÿâ¡“°°«à“∑’Ë®–‡°‘¥

°“√¢—¥·¬âß „π∫√√¬“°“»∑’Ë‡ªìπª√–™“∏‘ª‰µ¬·≈–„Àâ

‡°’¬√µ‘°—π ∑’Ë®–™à«¬·ª≈ß„Àâ tacit knowledge ‡ªìπ

explicit knowledge πÕ°®“°π—Èπ¬—ß®–¡’ª√–‚¬™πåµàÕ

«‘∏’°“√ ç‡√’¬π√Ÿâ¥â«¬°“√°√–∑”é (action learning) À√◊Õ

°“√‡√’¬π√Ÿâ®“° ‘Ëß∑’Ë‡√“‰¡à√Ÿâ (learning from what we

do not know) ‡ªìπ°“√√«¡°≈ÿà¡°—π¢ÕßºŸâªØ‘∫—µ‘ß“π
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‡æ◊ËÕ·°âªí≠À“„¥ªí≠À“Àπ÷Ëß ∑’ËÕ“®‡√’¬°«à“ °≈ÿà¡‡√’¬π√Ÿâ

(learning sets) ´÷Ëßæ—≤π“¢÷Èπ‚¥¬ Reg Revans ‚¥¬

°”Àπ¥ Ÿµ√°“√‡√’¬π√Ÿâ‡ªìπ çP + Qé ´÷Ëß P À¡“¬∂÷ß

°“√‡√’¬π√Ÿâ¥â«¬«‘∏’°“√‡°à“Ê ‡™àπ ®“°Àπ—ß ◊Õ ®“°°“√

ª√–™ÿ¡ —¡¡π“ ®“°°“√Ωñ°Õ∫√¡ À√◊Õ®“°°“√∫√√¬“¬

‡ªìπµâπ „π¢≥–∑’Ë Q À¡“¬∂÷ß °“√‡√’¬π√Ÿâ∑’Ë‡°‘¥®“°°“√

µ—Èß§”∂“¡ ®“°‡Àµÿ°“√≥å ·≈–®“°°“√∑”ß“π„π°≈ÿà¡ ‡ªìπ

‡∑§π‘§«‘∏’∑’Ë®–™à«¬æ—≤π“ tacit knowledge „Àâ‡ªìπ

explicit knowledge ‡™àπ°—π ´÷ËßÕß§å°“√µà“ßÊ ¡—°¬—ß

„™â«‘∏’°“√∑’Ë‡ªìπ P ¡“°°«à“∑’Ë‡ªìπ Q

Õ’°ª√–‡¥ÁπÀπ÷Ëß∑’Ë¡’§«“¡ ”§—≠µàÕ∑—Èß°“√‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ·≈–°“√®—¥°“√§«“¡√Ÿâ §◊Õ °“√

§‘¥‡™‘ß √â“ß √√§å (creative thinking) ‡ªìπ ‘Ëß∑’Ë®–

µâÕß°àÕ„Àâ‡°‘¥¢÷Èπ„πºŸâªØ‘∫—µ‘„πÕß§å°“√ ´÷Ëß·¡â®–‰¡à

∂◊Õ«à“‡ªìπ∑—°…– (skill) °≈—∫‡ªìπ§ÿ≥≈—°…≥– (attribute)

·µà°Á‡ªìπ§ÿ≥≈—°…≥–∑’Ë “¡“√∂®–æ—≤π“¢÷Èπ¡“‰¥â ∑—Èß

‚¥¬°“√∫√‘À“√®—¥°“√·≈–°“√ √â“ß«—≤π∏√√¡Õß§å°“√

πÕ°®“°π—Èπ§«√§”π÷ß∂÷ß e-learning „Àâ‡ªìπÕ’°

°‘®°√√¡Àπ÷Ëß∑’Ë¡’§«“¡ ”§—≠°—∫°“√‡ªìπÕß§å°“√·Ààß

°“√‡√’¬π√Ÿâ·≈–°“√®—¥°“√§«“¡√Ÿâ ‡æ√“–°“√‡√’¬π√Ÿâ„π

Õπ“§µ®–‡ªìπ°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß (self -learning)

¡“°°«à“®–‡ªìπ°“√‡√’¬π√Ÿâ®“° ∂“∫—π (institute

learning)  “¡“√∂π”¡“„™â‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√»÷°…“

µ≈Õ¥™’«‘µ (life long education) °“√‡√’¬π√Ÿâ∂÷ß«‘∏’°“√

∑’Ë®–‡√’¬π√Ÿâ (learning how to learn) ·≈–°“√‡ª≈’Ë¬π

∫∑∫“∑¢Õß§√Ÿ®“°ºŸâ∂à“¬∑Õ¥‡ªìπºŸâÕ”π«¬§«“¡ –¥«°

®“°ª√–‡¥Áπµà“ßÊ ¥—ß°≈à“« ¡’·π«§‘¥‡æ◊ËÕ

°“√ª√–¬ÿ°µå„™â„πÕß§å°“√∑“ß°“√»÷°…“ §◊Õ Õß§å°“√

∑“ß°“√»÷°…“‡ªìπÀâÕßªØ‘∫—µ‘°“√¢π“¥„À≠à∑’Ë®–°àÕ„Àâ

‡°‘¥°“√æ—≤π“§«“¡√Ÿâ·≈–§«“¡ “¡“√∂„À¡àÊ ®–µâÕß

¡’°“√‡ª≈’Ë¬π·ª≈ß„πµπ‡Õß ¡’°“√· «ßÀ“√Ÿª·∫∫

·π«§‘¥ À√◊Õ°√Õ∫§«“¡§‘¥„À¡àÊ ®–µâÕß¡Õß∂÷ß§«“¡

‡ªìπ‰ª‰¥â¢Õß‚≈°„π 10-20-30 ªï¢â“ßÀπâ“«à“®–‡ªìπÕ¬à“ß‰√

¡Õß«à“§π®”‡ªìπµâÕß√ŸâÕ–‰√ ¡’«‘∏’°“√∑’Ë®–‡√’¬π√ŸâÕ¬à“ß‰√

´÷ËßÀ“°¬—ß‰¡à‡°‘¥·π«§‘¥‡™àππ’È Õß§å°“√∑“ß°“√»÷°…“

®–≈â“À≈—ß „π¬ÿ§¢Õß§«“¡√Ÿâ π‘¬“¡¢Õß§”«à“ learning

®–µâÕß°«â“ß°«à“„πÕ¥’µ ®–µâÕß§”π÷ß∂÷ß°“√‡√’¬π√Ÿâ

¥â«¬°“√°√–∑” (learning in practice) ∑’Ë —¡æ—π∏å°—∫

™’«‘µ·≈–§«“¡ π„®„Àâ¡“°¢÷Èπ  √â“ß§«“¡ —¡æ—π∏å

√–À«à“ßß“π°—∫°“√‡√’¬π√Ÿâ‡ªìπ√“¬∫ÿ§§≈ ‡¡◊ËÕ√«¡µ—«

°—π‡ªìπ°≈ÿà¡°Á®–°àÕ„Àâ‡°‘¥°“√ªØ‘ —¡æ—π∏å‡ªìπ™ÿ¡™π

°“√‡√’¬π√Ÿâ (learning communities) °àÕ„Àâ‡°‘¥

°‘®°√√¡°“√‡√’¬π√Ÿâ®“° ∂“π°“√≥å (situational

learning) °àÕ„Àâ‡°‘¥°‘®°√√¡‡ «π“æ“∑’‡æ◊ËÕ°“√‡√’¬π√Ÿâ

(learning conversation/dialogue) °‘®°√√¡°“√

‡≈à“ª√– ∫°“√≥å (storytelling) ÷́Ëß®–°àÕ„Àâ‡°‘¥°“√

 √â“ß √√§å§«“¡√Ÿâ„À¡àÊ (creativity) ´÷Ëß‡ªìπ ‘Ëß®”‡ªìπ

 ”À√—∫‚≈°„π»µ«√√…∑’Ë 21 ¥—ßπ—Èπ ∫ÿ§§≈„π¬ÿ§Àπâ“

®÷ß§«√¡’§ÿ≥≈—°…≥–µà“ßÊ ¥—ßπ’È ‡™àπ §«“¡ “¡“√∂

∑’Ë®–«‘‡§√“–Àåªí≠À“¥â«¬µπ‡Õß¡“°°«à“ºŸâÕ◊Ëπ®–°”Àπ¥

„Àâ §«“¡ “¡“√∂∑’Ë®–π”‡Õ“§«“¡√Ÿâ∑’Ë ‰¥â®“°∫√‘∫∑

Àπ÷Ëß‰ª·°âªí≠À“„πÕ’°∫√‘∫∑Àπ÷Ëß‰¥â §«“¡ “¡“√∂

∑’Ë®–· «ßÀ“®ÿ¥À¡“¬À√◊Õ™ÿ¥¢Õß®ÿ¥À¡“¬∑’Ë ”§—≠

§«“¡‡™◊ËÕ„π°“√‡√’¬π√Ÿâ∑’Ë®–‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√

‡æ‘Ë¡¡Ÿ≈§à“‡æ‘Ë¡·≈–°“√°√–∑”Õ¬à“ßµàÕ‡π◊ËÕß∑’Ë®–‰ª Ÿà

§«“¡ ”‡√Á® ´÷Ëß ¿“æ·«¥≈âÕ¡°“√‡√’¬π√Ÿâ∑’Ë®–°√–µÿâπ

„Àâ‡°‘¥°“√ √â“ß √√§å¡’¥—ßπ’È ‡™àπ §«“¡‰«â«“ß„® (trust)

§«“¡¡’Õ‘ √–„π°“√°√–∑” (freedom of action)

°“√¡’∑—°…–„Àâ ¡¥ÿ≈°—∫ ¿“«–∑’Ë∑â“∑“¬ (the right

balance between skills and challenge) °“√·≈°

‡ª≈’Ë¬π§«“¡§‘¥·≈–§«“¡√Ÿâ (interactive exchange of

knowledge and ideas) ·≈–°àÕ„Àâ‡°‘¥º≈≈—æ∏å∑’Ë

‡ªìπ®√‘ß (real world outcomes) ¥—ßπ—Èπ °“√®—¥°“√

§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“ ®÷ß§«√„Àâ§«“¡ ”§—≠

°—∫°“√π”‡∑§‚π‚≈¬’¡“„™â §”π÷ß∂÷ßÕ‘∑∏‘æ≈¢Õß

Õ‘π‡µÕ√å‡πÁµ ·≈– e-leaning  °“√æ—≤π“„Àâ‡°‘¥æÀÿªí≠≠“

·≈–°“√‡√’¬π√Ÿâ®“°°“√ªØ‘∫—µ‘

·π«§‘¥∑’Ë 10 ª√–‡¥Áπ¢âÕ§‘¥‡°’Ë¬«°—∫™àÕß

«à“ß„π‚≈°¥‘®‘µÕ≈

„π‚≈°¢â“ßÀπâ“  ‘Ëß∑’Ë∑â“∑“¬µàÕπ—°°“√»÷°…“

§◊Õ°“√®”·π°«à“§«“¡√ŸâÕ–‰√∑’Ë¡’ª√–‚¬™πå¡“°∑’Ë ÿ¥

°“√ªØ‘«—µ‘‡™‘ß¥‘®‘µÕ≈ (digital revolution) π”¡“

 ŸàÀ≈“¬ ‘Ëß ‡™àπ e-commerce, text messaging, online

shopping, online entertainment , e-mail ,
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e-government, digital democracy, mass online learn-

ing ‡ªìπµâπ ·µàÕ¬à“ß‰√°Áµ“¡ ¡’ª√–‡¥Áπ∑’Ëπà“ π„®«à“

ª√–™“°√¢Õß‚≈° à«π„À≠à¬—ß‰¡à ‡§¬‰¥â¬‘π§”«à“

Õ‘π‡µÕ√å‡πÁµ ¡’‡æ’¬ß‡≈Á°πâÕ¬∑’Ë„™â¡—π ¡’∂÷ßª√–¡“≥

80% ∑’Ë¬—ß‰¡à‡§¬‰¥â„™â‚∑√»—æ∑å · ¥ß„Àâ‡ÀÁπ«à“§π

 à«π„À≠à¢Õß‚≈°¬—ß‡¢â“‰¡à∂÷ß‡∑§‚π‚≈¬’ · ¥ß„Àâ‡ÀÁπ«à“

·¡â«à“‡∑§‚π‚≈¬’®–¡’ à«π„π°“√æ—≤π“ª√–™“°√‚≈°

·µà¡—π°Á‡ªìπµ—«·∫àß·¬°ª√–™“°√„π‚≈°ÕÕ°®“°°—π¥â«¬

·≈–ª√–™“°√ à«ππ—Èπ¡—°‡ªìπ§π®π §π‰¡à¡’ß“π∑”

§π∑’Ë¡’∑—°…–µË” §π∑’Ë¡’√“¬‰¥âµË” ®÷ß∑”„Àâ‡°‘¥°“√·∫àß

·¬°æ«°‡¢“ÕÕ°®“°°“√¡’ à«π√à«¡∑“ß —ß§¡À√◊Õ

∂Ÿ°∑Õ¥∑‘Èß‰«â‡∫◊ÈÕßÀ≈—ß ∑—Èßπ’ÈÀ“°√«¡∂÷ß™àÕß«à“ß

„π¥â“πÕ◊ËπÊ ‡™àπ ¥â“π ÿ¢¿“æÕπ“¡—¬ ‡ªìπµâπ ·≈â«

‡∑§‚π‚≈¬’¥Ÿ®–¬‘Ëß‡æ‘Ë¡™àÕß«à“ß„Àâ°«â“ß¡“°¢÷Èπ¥â«¬

∑—È ßπ’È √«¡∂÷ ß°“√·∫àß·¬°‡¥Á°∑’Ë ¡’ §«“¡ “¡“√∂

∑“ß‡∑§‚π‚≈¬’ÕÕ°®“°æàÕ·¡àºŸâª°§√Õß‰¥â‡™àπ°—π

π’Ë®÷ß‡ªìπª√–‡¥Áπ ”§—≠∑’Ë∑â“∑“¬µàÕπ—°°“√»÷°…“„π‚≈°

¬ÿ§§«“¡√Ÿâ ‰¡à„™à‡©æ“–°“√‡¢â“∂÷ß (access) ‡∑§‚π‚≈¬’

„Àâ ‰¥â‡∑à“π—Èπ ·µà¬—ß®–µâÕß„Àâ‡∑§‚π‚≈¬’¡’º≈µàÕ°“√

æ—≤π“·≈–‡ª≈’Ë¬π·ª≈ß∑“ß‡»√…∞°‘®  —ß§¡ ·≈–

°“√‡¡◊Õß¥â«¬

À“°æ‘®“√≥“„π√–¥—∫Õß§å°“√ ¡—°æ∫ªí≠À“

°“√¢“¥∑—°…– °“√¢“¥°“√≈ß∑ÿπ‡æ◊ËÕæ—≤π“∑—°…–

°“√‡¢â“∂÷ßÕ‘π‡µÕ√å‡πÁµ ·√ß®Ÿß„®„π°“√„™â Õ“¬ÿ¢Õß

ºŸâ „™â ·≈–¢“¥π‚¬∫“¬°“√®—¥°“√§«“¡√Ÿâ ¥—ßπ—Èπ

¢âÕ‡ πÕ ”À√—∫°“√æ—≤π“‡∑§‚π‚≈¬’„π —ß§¡Õπ“§µ

§◊Õ ¡’Õ‘π‡µÕ√å‡πÁµ∑ÿ°∫â“π ¡’Õ‘π‡µÕ√å‡πÁµ‡™◊ËÕ¡µàÕ

‚∑√∑—»πå ¡’‚∑√»—æ∑å‡™◊ËÕ¡µàÕÕ‘π‡µÕ√å‡πÁµ√“§“‰¡à·æß

∑”„ÀâÕ‘π‡µÕ√å‡πÁµ —¡æ—π∏å°—∫ß“π¢ÕßºŸâªØ‘∫—µ‘¢¬“¬

°“√„™â ICT ‡æ◊ËÕ°“√‡√’¬π√Ÿâ ®—¥„Àâ¡’»Ÿπ¬å°“√‡√’¬π√Ÿâ

™ÿ¡™π „Àâ°“√»÷°…“‡ÀÁπ§«“¡®”‡ªìπ¢Õß°“√ √â“ß √√§å

§«“¡√Ÿâ  ≈ß∑ÿπ§Õ¡æ‘«‡µÕ√å‡æ◊ËÕ°“√»÷°…“ ·≈–

°“√æ—≤π“«‘™“§√Ÿ∑“ß‡∑§‚π‚≈¬’

µÕπ∑’Ë 2 º≈°“√ —ß‡§√“–Àå‡ªìπ√à“ß°√Õ∫

·π«§‘¥‡™‘ß∑ƒ…Æ’

       ®“°°“√»÷°…“«‘‡§√“–Àå‡Õ° “√‡™‘ß∑ƒ…Æ’®“°

·À≈àßµà“ßÊ ·≈â«‰¥â·π«§‘¥ 10 ·π«§‘¥ ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈

æ◊Èπ∞“π„π°“√ —ß‡§√“–Àå‡ªìπ√à“ß°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’

π—Èπ ºŸâ«‘®—¬‰¥â¢âÕ √ÿªº≈°“√«‘®—¬„π‡∫◊ÈÕßµâπ«à“ „π°“√

®—¥°“√§«“¡√Ÿâ∑’Ë¡’ª√– ‘∑∏‘º≈π—Èπ §«√§”π÷ß∂÷ß ç°√–∫«π

°“√®—¥°“√é „πÕß§åª√–°Õ∫∑’Ë ”§—≠ 4 Õß§åª√–°Õ∫

∑’Ëπ”‡ πÕ‡ªìπ ç√à“ßé °√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’ §◊Õ

ç°“√®—¥°“√§«“¡√Ÿâ =  §π + ‡∑§‚π‚≈¬’ “√ π‡∑» +

ß“π + «—≤π∏√√¡é (KM = P + IT + T + Cu À√◊Õ

knowledge management = people + information

technology + task + culture) ·µà®“°º≈°“√

«‘‡§√“–Àå‡™‘ß«‘æ“°…å√à«¡°—∫π—°»÷°…“∑—Èß√–¥—∫ª√‘≠≠“

‚∑·≈–ª√‘≠≠“‡Õ° ‰¥â¢âÕ‡ πÕ·π–‡æ‘Ë¡‡µ‘¡°√–∫«π°“√

®—¥°“√„πÕß§åª√–°Õ∫‡√◊ËÕß ç∫√√¬“°“»é (climate)

¥—ßπ—Èπ °√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ„π

Õß§å°“√∑“ß°“√»÷°…“∑’Ëª√—∫„À¡à®÷ß‡ªìπ°√–∫«π°“√

®—¥°“√„πÕß§åª√–°Õ∫µà“ßÊ ¥—ßπ’È §◊Õ ç°“√®—¥°“√

§«“¡√Ÿâ = §π + ‡∑§‚π‚≈¬’ “√ π‡∑» + ß“π +

«—≤π∏√√¡ + ∫√√¬“°“»é (KM = P + IT + T + Cu +

Cl À√◊Õ knowledge management = people +

information technology + task + culture + climate)

Õ¿‘ª√“¬º≈

®“°º≈°“√«‘®—¬·≈–æ—≤π“ æ∫«à“ °√Õ∫

·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√®—¥°“√§«“¡√Ÿâ „πÕß§å°“√

∑“ß°“√»÷°…“ ‡ªìπ°√–∫«π°“√®—¥°“√„πÕß§åª√–°Õ∫

µà“ßÊ §◊Õ §π ‡∑§‚π‚≈¬’ “√ π‡∑» ß“π «—≤π∏√√¡

·≈– ∫√√¬“°“» π—Èπ ºŸâ«‘®—¬®–Õ¿‘ª√“¬∂÷ß®ÿ¥¡ÿàßÀ¡“¬

·≈– “√– ”§—≠¢Õß·µà≈–Õß§åª√–°Õ∫ ¥—ßπ’È

1. °√–∫«π°“√®—¥°“√°—∫§π (P: people)
°√–∫«π°“√®—¥°“√°—∫§π (P) ¡’®ÿ¥¡ÿàßÀ¡“¬

„Àâ¡’°“√π”§«“¡√Ÿâ´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π∫ÿ§§≈
(tacit/personal knowledge) ∑’Ë¡’Õ¬Ÿà¡“„™â (use) „Àâ
‡ªìπª√–‚¬™πå ·≈–°“√ √â“ß √√§å (create) §«“¡√Ÿâ„À¡à
®“°°√–∫«π°“√·ª≈ß tacit knowledge „Àâ‡ªìπ
tacit knowledge ·≈–°√–∫«π°“√·ª≈ß tacit
knowledge „Àâ‡ªìπ explicit knowledge (µ“¡
·π«§‘¥¢Õß Ikujiro Nonaka ‡√’¬°«à“ socialization
process ·≈– externalization process µ“¡≈”¥—∫)  ́ ÷Ëß
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Õ“®„™â°√–∫«π°“√‡™‘ß¡πÿ…¬åÀ√◊Õ‡™‘ß —ß§¡¡“„™â ‡™àπ

°“√®—¥°‘®°√√¡°“√‡≈à“‡√◊ËÕß (storytelling) °“√®—¥

°‘®°√√¡ π∑π“‡√’¬π√Ÿâ (learning conversation) °“√

®—¥°‘®°√√¡‡ «π“æ“∑’ (dialogue) °“√®—¥°‘®°√√¡

 –∑âÕπ°≈—∫ (reflection) °“√®—¥„Àâ¡’°≈ÿà¡‡√’¬π√Ÿâ

(learning sets) °“√®—¥„Àâ¡’°≈ÿà¡‡√’¬π√Ÿâ¥â«¬°“√°√–∑”

(action learning) °“√®—¥„Àâ¡’™ÿ¡™π§«“¡√ŸâÀ√◊Õ‡√’¬π√Ÿâ

(knowledge/learning community) °“√®—¥„Àâ¡’

¿“«–ºŸâπ”‡§√◊Õ¢à“¬À√◊Õ‡§√◊Õ¢à“¬§«“¡√Ÿâ (network

leaderships/knowledge networks) ·≈–°“√®—¥

‡ªìπ°≈ÿà¡∫√‘À“√§«“¡√Ÿâµπ‡Õß (learning self managed

group) ‡ªìπµâπ

2. °√–∫«π°“√®—¥°“√°—∫ ‡∑§‚π‚≈¬’

 “√ π‡∑» (IT: information technology)

°√–∫«π°“√®—¥°“√°—∫‡∑§‚π‚≈¬’ “√ π‡∑»

(IT) ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ„Àâ¡’ ç§«“¡‡™◊ËÕ¡ —¡æ—π∏åé °—∫

°“√®—¥°“√°—∫§π (P) ‡æ◊ËÕ„Àâ¡’°“√π”§«“¡√Ÿâ∑’Ë™—¥·®âß

À√◊Õ‡ªî¥‡º¬ (explicit/declarative knowledge) ∑’Ë

¡’Õ¬Ÿà¡“„™â (use) „Àâ‡ªìπª√–‚¬™πå ·≈–°“√ √â“ß √√§å

(create) §«“¡√Ÿâ „À¡à ®“°°√–∫«π·ª≈ß explicit

knowledge „Àâ‡ªìπexplicit knowledge ·≈–

°√–∫«π°“√·ª≈ß explicit knowledge „Àâ‡ªìπ tacit

knowledge (µ“¡·π«§‘¥¢Õß Ikujiro Nonaka

‡√’¬°«à“ combination process ·≈– internalization

process µ“¡≈”¥—∫) ´÷Ëß„π¬ÿ§ ¡—¬ªí®®ÿ∫—π ‡∑§‚π‚≈¬’

 “√ π‡∑»∑’Ë®”‡ªìπÕ“®‡ªìπ§Õ¡æ‘«‡µÕ√å ‚¥¬Õ“®

®—¥°“√„Àâ¡’ intranet, internet, warehouse, ·≈–

virtue learning environments √«¡∂÷ß e-learning ¥â«¬

∑’Ë®–∑”„Àâ§«“¡√Ÿâ¡’°“√·æ√à°√–®“¬∑—Èß¿“¬„π·≈–

¿“¬πÕ° ·≈–„Àâ∫ÿ§§≈ “¡“√∂‡¢â“∂÷ß‡∑§‚π‚≈¬’

 “√ π‡∑»‡À≈à“π—Èπ°—π‰¥â¥â«¬ °√≥’°“√‡¢â“∂÷ß

(access) π’È ®–µâÕß¢®—¥™àÕß«à“ß∑’ËÕ“®®–‡°‘¥¢÷Èπ®“°°“√

„™â‡∑§‚π‚≈¬’ “√ π‡∑»π—Èπ¥â«¬ ‚¥¬°“√æ—≤π“À√◊Õ

Ωñ°Õ∫√¡„Àâ§π¡’∑—°…– À“°‡ªìπÕß§å°“√∑“ß°“√»÷°…“

°Á§«√§”π÷ß¢π“¥¢Õß‚√ß‡√’¬π  ∂“π∑’Ëµ—Èß¢Õß‚√ß‡√’¬π

§«“¡√Ÿâ·≈–§«“¡ π„®æ◊Èπ∞“π¢Õß∫ÿ§≈“°√„π‚√ß‡√’¬π

¥â«¬«à“ ‚√ß‡√’¬π∑’Ë¡’¢π“¥·µ°µà“ß°—π µ—Èß„πµ—«‡¡◊Õß

°—∫„π™π∫∑ ‡ªìπ§√Ÿ Õπ„πµ—«‡¡◊Õß°—∫„π™π∫∑ ®–

®—¥°“√§«“¡√Ÿâ „π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫‡∑§‚π‚≈¬’ “√

 π‡∑»‡À≈à“π’È„Àâ‡°‘¥¢÷Èπ‰¥âÕ¬à“ß‰¥âº≈‰¥âÕ¬à“ß‰√

3. °√–∫«π°“√®—¥°“√°—∫ß“π (T: task)

°√–∫«π°“√®—¥°“√°—∫ß“π (T) ¡’®ÿ¥¡ÿàßÀ¡“¬

‡æ◊ËÕ„Àâπ”§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà·≈–∑’Ë √â“ß √√§å„À¡à ∑—Èß∑’Ë‡ªìπ

explicit knowledge ·≈– tacit knowledge ·≈–∑—Èß∑’Ë

¡’°“√®—¥°“√§«“¡√Ÿâ°—∫§π·≈–®—¥°“√°—∫‡∑§‚π‚≈¬’ “√

 π‡∑» ¡“„™â „Àâ‡ªìπª√–‚¬™πåµàÕ°“√°”Àπ¥‡ªìπ

çÕπ“§µ¿“æ¢ÕßÕß§å°“√é (À√◊Õ¢Õßß“π∑’ËµâÕß°“√

æ—≤π“ß“π„¥ß“πÀπ÷Ëß) ·≈–µàÕ°“√°”Àπ¥ ç¬ÿ∑∏»“ µ√åé

∑’Ë®–„Àâ∫√√≈ÿº≈„πÕπ“§µ¿“æπ—Èπ ∑—Èßπ’È ‡æ◊ËÕ„Àâ

°“√®—¥°“√§«“¡√Ÿâ „π à«π∑’Ë‡°’Ë¬«°—∫§π·≈–‡°’Ë¬«°—∫

‡∑§‚π‚≈¬’ “√ π‡∑»‡ªìπ‰ªÕ¬à“ß¡’∑‘»∑“ß Õ¬à“ß¡’

®ÿ¥¡ÿàßÀ¡“¬ ·≈–Õ¬à“ß¡’ª√–‚¬™πåµàÕ°“√æ—≤π“Õß§å°“√

´÷Ë ßÕπ“§µ¿“æ¿“æ·≈–¬ÿ ∑∏»“ µ√å ∑’Ë ‡ √’ ¬°«à “

ç·ºπÕπ“§µ¿“æé π’È °Á®–‡ªìπ·ºπ√–¬–¬“« 5, 10,

À√◊Õ 15 ªï ∑’Ë‡°‘¥¢÷Èπ®“°À≈—°°“√¡’ à«π√à«¡¢Õß∫ÿ§§≈

√–¥—∫µà“ßÊ „πÕß§å°“√ ‡°‘¥®“°°“√„™â·À≈àß§«“¡√Ÿâ

∑’ËÀ≈“°À≈“¬∑“ß‡∑§‚π‚≈¬’ “√ π‡∑» ‚¥¬„π·µà≈–ªï

®–¡’«ß®√°“√ªØ‘∫—µ‘ß“πµ“¡ ç·ºπªØ‘∫—µ‘°“√ª√–®”ªïé

(annual action plan) ´÷ËßÕ“®π”·π«§‘¥¢Õß«ß®√

·∫∫‡°≈’¬« «à“π¢Õß°“√«‘®—¬‡™‘ßªØ‘∫—µ‘·∫∫¡’ à«π√à«¡

(participatory action research: PAR) ¡“ª√–¬ÿ°µå„™â‰¥â

4. °√–∫«π°“√®—¥°“√°—∫«—≤π∏√√¡ (Cu:

culture)

°√–∫«π°“√®—¥°“√°—∫«—≤π∏√√¡ (Cu) ¡’

®ÿ¥¡ÿàßÀ¡“¬„Àâ¡’°“√ √â“ß«—≤π∏√√¡Õß§å°“√∑’Ë¡’

≈—°…≥–‡°◊ÈÕÀπÿπ„Àâ°“√®—¥°“√§«“¡√Ÿâ∑—Èß∑’Ë‡ªìπ explicit

knowledge ·≈– tacit knowledge ‡ªìπ‰ªÕ¬à“ß¡’

ª√– ‘∑∏‘º≈ ¢≥–‡¥’¬«°—π°Á≈¥À√◊Õ¢®—¥«—≤π∏√√¡

Õß§å°“√∑’Ë ‡ªìπªí≠À“À√◊ÕÕÿª √√§µàÕ°“√®—¥°“√

§«“¡√Ÿâ≈ß  ÷́Ëß«—≤π∏√√¡„πÕß§å°“√π—ÈπÕ“®®”·π°‡ªìπ

 ’Ëª√–‡¿∑ §◊Õ 1) «—≤π∏√√¡·∫∫√“™°“√À√◊Õ·∫∫ “¬

∫—ß§—∫∫—≠™“ (hierarchy culture) ª√–°Õ∫¥â«¬

§à“π‘¬¡À≈—°∑’Ë¡ÿàß‡πâπ§«“¡¡’ª√– ‘∑∏‘¿“æ §«“¡¡’

‡ ∂’¬√¿“æ §«“¡ “¡“√∂„π°“√∑”π“¬‰¥â ·≈–§«“¡
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ª√Õß¥Õß 2) «—≤π∏√√¡·∫∫°“√µ≈“¥ (market

culture) ª√–°Õ∫¥â«¬§à“π‘¬¡À≈—°∑’Ë¡ÿàß‡πâπ§«“¡

 “¡“√∂„π°“√·¢àß¢—π‰¥â §«“¡¡’ª√– ‘∑∏‘º≈ §«“¡

¡ÿàß¡—Ëπ‡æ◊ËÕ§«“¡ ”‡√Á® ·≈–§«“¡¡ÿàß¡—Ëπ‡æ◊ËÕ™—¬™π– 3)

«—≤π∏√√¡·∫∫°≈ÿà¡√à«¡ (clan culture) ª√–°Õ∫¥â«¬

§à“π‘¬¡À≈—°∑’Ë¡ÿàß‡πâπ§«“¡√à«¡¡◊Õ §«“¡¡’ à«π√à«¡ §«“¡

‡ªìπ∑’¡ ·≈–§«“¡¿—°¥’µàÕÕß§å°“√ 4) «—≤π∏√√¡·∫∫

°â“«Àπâ“ (adhocracy culture) ª√–°Õ∫¥â«¬§à“π‘¬¡

À≈—°∑’Ë¡ÿàß‡πâπ§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å §«“¡°≈â“‡ ’Ë¬ß

§«“¡‡ª≈’Ë¬π·ª≈ß ·≈–§«“¡‡µ‘∫‚µ°â“«Àπâ“ ‚¥¬¡’

¢âÕ —ß‡°µ«à“«—≤π∏√√¡∑’Ë®–‡Õ◊ÈÕµàÕ°“√®—¥°“√§«“¡√Ÿâ

∑’Ë¡’ª√– ‘∑∏‘º≈§◊Õ«—≤π∏√√¡∑’ËÕ¬Ÿà„π√–¥—∫ Ÿß¢÷Èπ‰ª®“°

«—≤π∏√√¡·∫∫√“™°“√µ“¡≈”¥—∫ ®π∂÷ß√–¥—∫ ÿ¥∑â“¬

§◊Õ«—≤π∏√√¡Õß§å°“√·∫∫°â“«Àπâ“

5. °√–∫«π°“√®—¥°“√°—∫∫√√¬“°“» (Cl:

climate)

°√–∫«π°“√®—¥°“√°—∫∫√√¬“°“» (Cl) ‡™àπ

‡¥’¬«°—∫‡√◊ËÕß«—≤π∏√√¡ §◊Õ ¡’®ÿ¥¡ÿàßÀ¡“¬„Àâ¡’°“√

 √â“ß∫√√¬“°“»Õß§å°“√∑’Ë¡’≈—°…≥–‡°◊ÈÕÀπÿπ„Àâ°“√

®—¥°“√§«“¡√Ÿâ∑—Èß∑’Ë‡ªìπ explicit knowledge ·≈– tacit

knowledge ‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘º≈ ¢≥–‡¥’¬«°—π

°Á≈¥À√◊Õ∫√√¬“°“»Õß§å°“√∑’Ë‡ªìπªí≠À“À√◊ÕÕÿª √√§

µàÕ°“√®—¥°“√§«“¡√Ÿâ≈ß ∫√√¬“°“»Õß§å°“√π—Èπ

À¡“¬∂÷ß§ÿ≥¿“æ¢Õß ¿“æ·«¥≈âÕ¡‚¥¬√«¡ (total

environment quality) ∑’Ë‡°‘¥¢÷Èπ¿“¬„πÕß§å°“√Àπ÷Ëß Ê

¡—°· ¥ßÕ°‚¥¬„™â§”§ÿ≥»—æ∑å ‡™àπ ∫√√¬“°“»·∫∫

‡ªî¥/ªî¥ ∫√√¬“°“»·∫∫Õ÷°∑÷° ∫√√¬“°“»·∫∫Õ∫Õÿàπ

‡ªìπ°—π‡Õß ∫√√¬“°“»·∫∫ßà“¬Ê ∫√√¬“°“»·∫∫

‡ªìπ∑“ß°“√/‰¡à‡ªìπ∑“ß°“√ ∫√√¬“°“»·∫∫‡¬Áπ™“

∫√√¬“°“»·∫∫‡§√àß§√—¥ ‡ªìπµâπ Õ¬à“ß‰√°Áµ“¡

§”Õ∏‘∫“¬∫√√¬“°“»Õß§å°“√∑’Ëπ‘¬¡π”¡“„™â°—π

§◊Õ ∫√√¬“°“»·∫∫‡ªî¥/ªî¥ ‚¥¬∫√√¬“°“»·∫∫‡ªî¥

(open climate) ¡’≈—°…≥–µ√ß¢â“¡°—∫∫√√¬“°“»

·∫∫ªî¥ (closed climate) °≈à“«§◊Õ ‡ªìπ ¿“æ∑’Ë

ºŸâ∫√‘À“√√—∫øíß¢âÕ§‘¥‡ÀÁπÀ√◊Õ¢âÕ‡ πÕ·π–®“°§√Ÿ „Àâ

§«“¡®√‘ß„® „Àâ°“√¬°¬àÕß √√‡ √‘≠‡ªìπª√–®” „Àâ°“√

 π—∫ πÿπµàÕ°“√æ—≤π“«‘™“™’æ¢Õß§√Ÿ„π√–¥—∫ Ÿß

·≈–„Àâ§«“¡‡ªìπÕ‘ √–·°à§√Ÿ„π°“√ªØ‘∫—µ‘ß“π „™â°“√

 —Ëß°“√À√◊ÕÕ”π“®∫—ß§—∫„π√–¥—∫µË” „™â¿“«–ºŸâπ”·∫∫

ºŸâ™à«¬‡À≈◊Õ ·≈– àß‡ √‘¡ π—∫ πÿπ¡“°°«à“°“√§«∫§ÿ¡

Õ¬à“ß‡¢â¡ß«¥·∫∫√–∫∫√“™°“√ ‡™àπ‡¥’¬«°—∫æƒµ‘°√√¡

¢Õß§√Ÿ ´÷Ëß®–¡’æƒµ‘°√√¡∑’Ë π—∫ πÿπ§«“¡‚ª√àß„ 

·≈–§«“¡¡’ªØ‘ —¡æ—π∏å„π‡™‘ß«‘™“™’æ√–À«à“ß°—π§√Ÿ

µà“ß√Ÿâ®—°·≈–‡ªìπ¡‘µ√µàÕ°—π „Àâ§«“¡√à«¡¡◊Õ·≈–¡’

æ—π∏–ºŸ°æ—π°—∫°“√∑”ß“π ́ ÷Ëß∂◊Õ«à“∫√√¬“°“»·∫∫‡ªî¥

®–¡’≈—°…≥–∑’Ë‡Õ◊ÈÕµàÕ°“√®—¥°“√§«“¡√Ÿâ∑’Ë¡’ª√– ‘∑∏‘º≈

§«“¡ —¡æ—π∏å¢Õß°√–∫«π°“√®—¥°“√„πÕß§å

ª√–°Õ∫∑—Èß 5 Õß§åª√–°Õ∫¥—ß°≈à“«¢â“ßµâπ ºŸâ«‘®—¬

‰¥âπ” √ÿª‡ πÕ‡ªìπ¿“æª√–°Õ∫ 4 (¥ŸÀπâ“ 122)

¢âÕ‡ πÕ·π–

1) ¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬

„π°“√®—¥°“√§«“¡√Ÿâ πÕ°®“°ª√–‡¥Áπµà“ßÊ
∑’Ëπ”¡“ √ÿª‡ªìπº≈°“√«‘®—¬‡ªìπ 10 ·π«§‘¥π—Èπ·≈â«
ºŸâ«‘®—¬¢Õ‡πâπÀ≈—°°“√∫“ßª√–°“√Õ’° ¥—ßπ’È §◊Õ

ë °“√®—¥°“√§«“¡√Ÿâ‡ªìπ°√–∫«π°“√∑’Ë ‰¡à
 ‘Èπ ÿ¥ ®÷ß‰¡à‡ªìπ°“√®—¥°“√µ“¡°√–·  À√◊Õ‡ªìπ°“√
≈ß∑ÿπ‡æ◊ËÕÀ«—ßº≈™—Ë«¢â“¡§◊π ·≈–µâÕß‡ªìπ°√–∫«π°“√
‡æ◊ËÕ°“√‡√’¬π√Ÿâ¥â«¬

ë °“√®—¥°“√ ç§«“¡√Ÿâé ‡ªìπ°√–∫«π∑“ß
 —ß§¡¢Õß¡πÿ…¬å ®÷ßµâÕß‡√’¬π√Ÿâ·≈–π”‡Õ“À≈—°°“√
‡°’Ë¬«°—∫§«“¡‡ªìπ¡πÿ…¬å¡“„™â ·≈–§«√§”π÷ß∂÷ß‡√◊ËÕß
°“√®—¥°“√ ç§«“¡¥’é §«∫§Ÿà‰ª¥â«¬

ë °“√®—¥°“√§«“¡√ŸâµâÕß„Àâ‡°‘¥¢÷Èπ®“°·√ß
®Ÿß„®¿“¬„π¢Õß¡πÿ…¬å‡Õß ´÷Ëß —¡æ—π∏å°—∫«—≤π∏√√¡
·≈–∫√√¬“°“»Õß§å°“√·∫∫ª√–™“∏‘ª‰µ¬ ®÷ß®–‡ªìπ
°√–∫«π°“√∑’Ë¬—Ëß¬◊π∂“«√

ë °“√®—¥°“√§«“¡√ŸâµâÕß§”π÷ß∂÷ß°“√π”‡Õ“
‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë‡À¡“– ¡¡“„™â‡ªìπ‡§√◊ËÕß¡◊Õ
§«∫§Ÿà°—π‰ª¥â«¬ ·≈–§«√µ√–Àπ—°∂÷ß™àÕß«à“ß√–À«à“ß
‡∑§‚π‚≈¬’„π¡‘µ‘µà“ßÊ ¥â«¬

ë °“√®—¥°“√§«“¡√Ÿâ¡ÿàß„Àâ§π‡ªìπºŸâπ”°“√
‡ª≈’Ë¬π·ª≈ß ¡‘„™à„Àâ°“√‡ª≈’Ë¬π·ª≈ß‡ªìπºŸâπ”§π ¥—ßπ—Èπ
°“√®—¥°“√§«“¡√ŸâµâÕß¡’∑‘»∑“ß ¡’«‘ —¬∑—»πå√–¬–¬“«
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·≈–¡’·ºπªØ‘∫—µ‘°“√√–¬– —Èπ ‡æ◊ËÕ„Àâ‡°‘¥º≈º≈‘µÀ√◊Õ

∫√‘°“√„À¡à Ê ∑’Ë √â“ß √√§å

2) ¢âÕ‡ πÕ·π–„π°“√π”‰ªª√–¬ÿ°µå„™â

°“√π”‰ª„™â‡æ◊ËÕ°“√«‘®—¬

„π°“√π”°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡æ◊ËÕ°“√

®—¥°“√§«“¡√Ÿâ„πÕß§å°“√∑“ß°“√»÷°…“®“°º≈°“√«‘®—¬

π’È ‰ª„™â‡æ◊ËÕ°“√«‘®—¬ Õ“®‡ªìπ‰¥â Õß°√≥’ §◊Õ °√≥’°“√

«‘®—¬·≈–æ—≤π“ (R&D) À√◊Õ°√≥’°“√«‘®—¬‡™‘ßªØ‘∫—µ‘

°“√·∫∫¡’ à«π√à«¡ (PAR) „π°√≥’·√° §«√‡√‘Ë¡µ—Èß·µà

¢—ÈπµÕπ°“√æ—≤π“°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’ ®“°°“√
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«‘‡§√“–Àå∑ƒ…Æ’·≈–º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ·≈â«¡’

¢—ÈπµÕπ°“√¡’ºŸâ‡™’Ë¬«™“≠À√◊Õ°≈ÿà¡‡ªÑ“À¡“¬„π°“√

π”°√Õ∫·π«§‘¥‰ª„™â¡“√à«¡‡ªìπºŸâ«‘‡§√“–Àå‡™‘ß«‘æ“°…å

‡æ◊ËÕ°“√ª√—∫ª√ÿß°√Õ∫·π«§‘¥„Àâ¥’¢÷Èπ (°“√¥”‡π‘πß“π

§≈â“¬°—∫∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È) Õ“®¥”‡π‘π°“√ Õß

À√◊Õ “¡√Õ∫ ‚¥¬°√Õ∫·π«§‘¥π’ÈÕ“®¡’√“¬≈–‡Õ’¬¥‡ªìπ

ç·π«ªØ‘∫—µ‘é „π≈—°…≥–‡ªìπ§Ÿà¡◊Õ°“√®—¥°“√§«“¡√Ÿâ

ª√–°Õ∫¥â«¬ ®“°π—Èπ®÷ßπ” ç°√Õ∫·π«§‘¥·≈–·π«

ªØ‘∫—µ‘é ∑’Ëª√—∫ª√ÿß·≈â« (∂◊Õ‡ªìπ treatment ‡æ◊ËÕ°“√

∑¥≈Õß∑’Ë§àÕπ¢â“ß≈ßµ—«) ‰ª∑¥≈Õß„™â (try out) „π

¿“§ π“¡ Õ“®„™â√–‡∫’¬∫«‘∏’«‘®—¬°÷Ëß∑¥≈Õß (quasi-

experimental) ‡æ◊ËÕ¥Ÿº≈¢Õß°“√„™â°√Õ∫·π«§‘¥·≈–

·π«ªØ‘∫—µ‘ (µ“¡√–∫∫§‘¥¢Õß°“√«‘®—¬‡™‘ß∑¥≈Õß §◊Õ

if  X....then Y) „π°√≥’∑’Ë Õß §◊Õ °√≥’°“√«‘®—¬‡™‘ß

ªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ́ ÷Ëß‡√‘Ë¡¥â«¬¢—ÈπµÕπ°“√«“ß·ºπ

(planning) ºŸâ«‘®—¬Õ“®π”°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’®“°

°“√«‘®—¬π’È ·≈–¢Õß∫ÿ§§≈Õ◊ËπÊ ¥â«¬ (À≈“¬°√Õ∫·π«§‘¥)

‰ª„ÀâºŸâ√à«¡«‘®—¬ (participants) »÷°…“ ‡æ◊ËÕ„Àâæ«°‡¢“

√à«¡°—π°”Àπ¥°√Õ∫·π«§‘¥°“√®—¥°“√§«“¡√Ÿâ¢Õßæ«°

‡¢“¢÷Èπ¡“„À¡à ´÷ËßÕ“®®–‰¥â∑—Èß ç°√Õ∫·π«§‘¥·≈–

·π«ªØ‘∫—µ‘é ¢Õßæ«°‡¢“ÕÕ°¡“ (Õ“®®—¥∑”‡ªìπ§Ÿà¡◊Õ

∑’Ë¬◊¥À¬ÿàπ  “¡“√∂ª√—∫ª√ÿß·°â ‰¢„π¢—ÈπµÕπµàÕÊ ‰ª

¢Õß°“√«‘®—¬‰¥â ‚¥¬‡©æ“–„π«ß®√∑’Ë Õß) ®“°π—Èπ

®÷ß‡ªìπ°“√π”‰ª Ÿà¢—ÈπµÕπ°“√ªØ‘∫—µ‘ (acting) °“√ —ß‡°µ

(observing) ·≈–°“√ –∑âÕπ°≈—∫ (reflecting) ·≈â«

Õ“®‡√‘Ë¡µâπ«ß®√„À¡àÕ’°§√—ÈßÀ√◊Õ Õß§√—Èß ´÷Ëß°“√«‘®—¬

°√≥’π’È®–¡ÿàß°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß (change)

µ“¡«—µ∂ÿª√– ß§å¢Õß°“√®—¥°“√§«“¡√Ÿâ∑’Ë§“¥À«—ß

¢≥–‡¥’¬«°—π°Á¡ÿàß»÷°…“ºŸâ√à«¡«‘®—¬·µà≈–§π °≈ÿà¡ ·≈–

Õß§å°“√ «à“‡°‘¥°“√‡√’¬π√Ÿâ (learning) Õ–‰√„À¡àÊ ¢÷Èπ

¡“®“°°“√∑”«‘®—¬‚¥¬„™â ç§Ÿà¡◊Õ°√Õ∫·π«§‘¥·≈–·π«

ªØ‘∫—µ‘é π—Èπ¥â«¬ „π≈—°…≥–°“√‡√’¬π√Ÿâ®“°°“√°√–∑”

(learning from practice)

¡’¢âÕ —ß‡°µ«à“ §Ÿà¡◊Õ∑’Ë ‰¥â®“°°“√«‘®—¬‡™‘ßªØ‘∫—µ‘

°“√·∫∫¡’ à«π√à«¡ (PAR) π’È ®–‡ªìπ çº≈æ≈Õ¬‰¥âé ®“°

°“√«“ß·ºπ√à«¡°—π¢Õß çºŸâ√à«¡°“√«‘®—¬°—∫ºŸâ«‘®—¬é

´÷ËßÕ“®ª√—∫‡ª≈’Ë¬π·°â ‰¢‰¥âÕ’°„π¢—ÈπµÕπ°“√π”‰ª

ªØ‘∫—µ‘À√◊Õ„π«ß®√µàÕ‰ª ´÷Ëß®–·µ°µà“ß®“° ç§Ÿà¡◊Õ

°√Õ∫·π«§‘¥·≈–·π«ªØ‘∫—µ‘é „π°“√«‘®—¬·≈–æ—≤π“

(R&D) ∑’Ë§“¥À«—ß„Àâ‡ªìπ çº≈º≈‘µé (product)

®“°°“√«‘®—¬∑’Ë çºŸâ«‘®—¬é æ—≤π“¢÷Èπ„Àâ‡ªìπ treatment

‡æ◊ËÕ∑¥≈Õß„™â (try out) „π¿“§ π“¡ ´÷ËßÕ“®„™â

√–‡∫’¬∫«‘∏’«‘®—¬°÷Ëß∑¥≈Õß (quasi-experimental)

°“√π”‰ªª√–¬ÿ°µå„™â

„π°“√π”‰ªª√–¬ÿ°µå„™â ¡’¢âÕ‡ πÕ·π–«à“
‰¡à§«√¬÷¥µ‘¥°—∫ ‘Ëß∑’Ë‡ªìπ°‘®°√√¡À√◊Õ‡∑§π‘§‡≈Á°Ê
πâÕ¬Ê °“√‡ªìπ·∫∫øÕ√å¡∑’Ë√—¥µ—« ‡ ¡◊Õπ‡ªìπ§Ÿà¡◊Õ
À√◊Õ°√Õ∫µ“¬µ—«·πàπÕπ ‡æ√“–°“√®—¥°“√§«“¡√Ÿâ à«π
„À≠à‡ªìπ°√–∫«π°“√∑“ß —ß§¡¢Õß¡πÿ…¬å ®÷ß§«√
„™â°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’‡ªìπ‡æ’¬ß°√Õ∫·π«§‘¥°«â“ßÊ
∑’Ë „Àâ∑‘»∑“ß „Àâ·π«§‘¥‡ªìπ°√–∫«π°“√¢Õß«‘∂’™’«‘µ
«—≤π∏√√¡ À√◊Õ∫√√¬“°“»°“√∑”ß“π ‚¥¬Õ“®µ—Èß
§”∂“¡°—∫ºŸâ√à«¡°“√π”‰ª„™â¥—ßπ’È«à“

ë °“√®—¥°“√°—∫§π‡æ◊ËÕ„Àâ¡’°“√π”§«“¡√Ÿâ
´àÕπµ—«À√◊Õ§«“¡√Ÿâ à«π∫ÿ§§≈∑’Ë¡’Õ¬Ÿà¡“„™â
„Àâ‡ªìπª√–‚¬™πå ·≈–°“√ √â“ß √√§å
§«“¡√Ÿâ„À¡à®–∑”‰¥âÕ¬à“ß‰√

ë °“√®—¥°“√°—∫‡∑§‚π‚≈¬’ “√ π‡∑»„Àâ
¡’°“√π”§«“¡√Ÿâ∑’Ë™—¥·®âßÀ√◊Õ‡ªî¥‡º¬∑’Ë
¡’ Õ¬Ÿà ¡“ „™â „Àâ‡ªìπª√–‚¬™πå ·≈–°“√
 √â“ß √√§å§«“¡√Ÿâ„À¡à®–∑”‰¥âÕ¬à“ß‰√

ë «—≤π∏√√¡Õß§å°“√∑’Ë¡’≈—°…≥–‡°◊ÈÕÀπÿπ
„Àâ°“√®—¥°“√§«“¡√Ÿâ∑—Èß∑’Ë‡ªìπ explicit
knowledge ·≈– tacit knowledge ‡ªìπ

‰ªÕ¬à“ß¡’ª√– ‘∑∏‘º≈¡’Õ–‰√∫â“ß·≈–®–

 √â“ß‰¥âÕ¬à“ß‰√

ë ∫√√¬“°“»Õß§å°“√∑’Ë¡’≈—°…≥–‡°◊ÈÕÀπÿπ

„Àâ°“√®—¥°“√§«“¡√Ÿâ∑—Èß∑’Ë‡ªìπ explicit

knowledge ·≈– tacit knowledge ‡ªìπ

‰ªÕ¬à“ß¡’ª√– ‘∑∏‘º≈¡’Õ–‰√∫â“ß ·≈–®–

 √â“ß‰¥âÕ¬à“ß‰√

ë ·ºπÕπ“§µ¿“æ·≈–°√Õ∫¬ÿ∑∏»“ µ√å

Õß§å°“√√–¬– 5, 10, À√◊Õ 15 ªï ·≈–„π
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·µà≈–ªïÀ√◊Õ§√÷Ëßªï¡’·ºπªØ‘∫—µ‘°“√ ∑’Ë ‰¥â

π”‡Õ“§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà·≈–∑’Ë √â“ß √√§å¢÷Èπ

¡“„À¡à¡“„™â„Àâ‡ªìπª√–‚¬™πåÕ–‰√∫â“ß ·≈–

‡¡◊ËÕπ”‰ªªØ‘∫—µ‘·≈â« ª√“°Øº≈‡ªìπ‡™àπ‰√

‡°‘¥°“√‡√’¬π√ŸâÕ–‰√„À¡àÊ ¢÷Èπ¡“Õ’°∫â“ß

ë À“°®–¢¬“¬¢Õ∫¢à“¬°“√®—¥°“√§«“¡√Ÿâ

„ÀâπÕ°‡Àπ◊Õ®“°¿“¬„πÕß§å°“√À√◊Õ‡ªìπ

√–À«à“ßÕß§å°“√·≈â«®–∑”‰¥âÕ¬à“ß‰√

ë À“°®–ª√–¬ÿ°µå°√Õ∫·π«§‘¥‰ª„™â„π‡√◊ËÕß

Õ◊Ëπ∑’Ë ‰¡à‡°’Ë¬«°—∫°“√∫√‘À“√®—¥°“√ ‡™àπ

‡°’Ë¬«°—∫°“√‡√’¬π°“√ Õπ À√◊Õ°“√æ—≤π“

‡ªìπµâπ ®–∑”‰¥âÕ¬à“ß‰√
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Technology education has progressed
through several iterations over the past 100 years
and continues to evolve as the primary medium for
preparing children and youth in technological
literacy. The recently published Standards for
Technological Literacy emphasize the importance of
technological literacy for all citizens by stating that:

Technology has been going on since
humans first formed a blade from a piece
of flint, harnessed fire, or dragged a sharp
stick across the ground to create a furrow
for planting seeds, but today it exists to
a degree unprecedented in history. Planes,
trains, and automobiles carry people and
cargo from place to place at high speeds.
Telephones, television, and computer
networks help people communicate with
others across the street or around the world.
Medical technologies, from vaccines to
magnetic resonance imaging, allow people
to live longer, healthier lives. Furthermore,
technology is evolving at an extraordinary

rate, with new technologies being created
and existing technologies being improved
and extended. (International Technology
Education Association, 2000, p. 2)
It is both logical and imperative that the

preparation of students for an advanced
technological world should be of paramount
importance in our society (Eurich, 1990; MacKenzie,
1983). Over the past 20 years, technology
education has worked diligently to move from
a subject field where students primarily manipulated
materials (industrial arts) to one of systematic
instruction about technological systems and
enterprises (technology education). The Standards
for Technological Literacy more clearly define an
operational agenda for the advancement of
technological literacy for our nationûs school-age
youth. These national standards are based on six
years of discussion, planning, validation, consensus
building, and documented needs assessment
information profiled from around the nation and
world (ITEA, 2000).
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This study is the third in a series of

national surveys that have systematically assessed

the status of technology education in the United

States and Canada. The first two studies (Chinien,

Oaks & Bouten, 1995; Oaks, 1991) were conducted

to determine the progress in the United States on

the progressive movement from industrial arts to

technology education and the establishment of

a national census on technology education in

Canada. Those two research studies provided the

profession in our contiguous nations with

informative data and insights regarding both the

status and evolution of technology education and

perspectives regarding societal expectations of

children in technological literacy.

A recently published study on the status

of technology education in the United States

(Newberry, 2001) also provided data and

information on the status of technology education

based on the impact of the reform movement and

its impact on the profession. The Newberry study

featured three questions focused on whether

technology education was included in each stateûs

educational framework, whether technology

education was required in each state, and how

many technology teachers were working in each

state. Information from this study was very

informative and useful in providing a perspective

on key elements of the status of the profession.

This study, a more recent analysis of the

overall status of technology education, has been

expanded significantly beyond the Oaks (1991),

Chinien and Oaks (1995), and Newberry (2001)

studies to include more in-depth information

regarding the general health and wellness of

technology education in the United States.

Eleven of the most critical issues and trends in

technology education were selected and examined

based on current literature, information from

state technology education supervisors, and

information profiled in the previous published

articles. From a synthesis of these eleven topical

areas, five major areas of focus emerged:

1. The status technology education holds

at the state level and in schools.

2. The change in technology education

program demographics during the last

five years.

3. The degree to which extant curricular

designs reflect current educational

reform (the standards movement)

and the evolution of technology

education from industrial arts.

4. The current and future trends of

technology educator supply and

demand.

5. The diversity of school populations as

reflected in technology education

programs.

These five major areas became the focus

of a comprehensive analysis of the profession,

which began with the design and method of the

research.

Methodology

Subjects

In the first comprehensive çstate of the

professioné study conducted by Oaks (1991), three

nationally recognized technology educators,

including the president of the International

Technology Education Association (ITEA) and deans

of two nationally recognized schools of technology,

were asked to serve as advisors and to recommend

the appropriate group to poll regarding progress
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in the transition from industrial arts to technology

education. The research advisory group concurred

that the state supervisors of technology education/

industrial arts were best positioned to respond based

on their depth of knowledge of technology

education in their respective states.

For this study, the researchers asked

representative school administrators, teachers,

department heads, state supervisors, and higher

education and state technology association leaders

to identify the single most appropriate group

having knowledge of information specified in the

survey questions. The unanimous consensus was

that supervisors have the primary responsibility

for oversight of technology programs and that

they were the single most qualified group to

provide information requested in the survey

instrument. Based on this recommendation, the state

supervisors of technology education (or their

designees) were selected. Next, a representative

group of state supervisors was contacted to confirm

that, based on information requested in the

survey, they were the only individuals in their
state who had recent data and information requested
in the survey.

It was acknowledged that although these

professionals were deemed the most appropriate

to respond to a survey, certain limitations were

inherent in their selection. For example, each

supervisorsû political, philosophical, administrative,

and personal perceptions regarding technology

education would vary, especially in light of the

current sociopolitical and economic constraints

placed upon state departments of education.

The role(s) and responsibilities of this group

varied somewhat with many supervisors  çwearing

several professional hats.é Due to the sensitive

nature of their responses, some individual state

supervisors requested that confidentiality be

maintained. That request was honored. Although

limitations were acknowledged, representatives of

the state supervisorsû national group also affirmed

that they were the single group of professionals

who were most often called upon to speak to all

topics addressed in the survey. Group members

agreed to participate as the primary data

collection agents.

Survey Instrument

Once the state supervisors agreed to

participate, a questionnaire was designed

specifically for state-level technology education

supervisorsû responses. It was based on instruments

used by Oaks in the initial study (Oaks, 1991)

that assessed the degree of change from industrial

arts to technology education in the United States

and by Chinien, Oaks, and Boutin (1995) in their

study of the state of technology education in

Canada. Those two instruments were analyzed,

significantly expanded to collect new and to

update previously analyzed data, and validated

for content and usability by a representative group

of state supervisors. The document was then

further reviewed, analyzed, and suggestions

made by a representative group of K-12

technology educators for accuracy and content

appropriateness. The survey instrument was then

reviewed by the Social and Economic Science

Research Center, a nationally recognized survey

agency located on the Washington State University

(Pullman) campus. Finally, the state supervisor

group examined the document for summary

review and approval prior to mailing.
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Data Collection

A mail survey was used for data collection.

Questionnaires were sent to the technology

education supervisor or designee in the state

education offices of all 50 states. A cover letter,

the research instrument, and a prepaid, self-

addressed envelope were mailed to respondents.

Three weeks after initial mailing, a telephone

follow-up was conducted to personally encourage

non-respondents to complete and return the

instrument. Those supervisors who did not respond

were contacted a third time and encouraged to

return their surveys by fax or traditional mail. Six

weeks later, a final attempt was made to contact

non-respondents by phone and e-mail. The

ultimate return rate was 39 of 50 states responding,

or 78%.

Data Analysis

Data generated by the instrument were

entered into a database and a descriptive analysis

including means, percentages, and frequency

distributions was conducted. Data were summarized

by the identified research topics guiding the study

and further organized into five areas of study.

Extensive qualitative feedback provided by

respondents was also reported, to provide

contextual richness and depth to the study results.

Findings

Importance of Technology Education

The first series of survey questions

addressed the recognition and status of technology

education within each state. The purpose of these

questions was to establish a clear picture of how

technology education was perceived at the state

level. As illustrated in Table 1, there were wide

differences in responses from the 39 reporting states.

       Although 35 of 39 (90%) state supervisors

reported that the field of technology education

held relatively high status in state offices of

education and was valued and recognized in their

state, they also reported that only 8 of 39 states

(21%, or 16% of all 50 states) required technology

education in their school curricula. Twenty-eight

respondents (72%, or 56% of all 50 states)

also believed that Career and Technology

Education (CTE) initiatives and programs such as

Tech Prep, Work-Based Learning, Career Pathways,

Eisenhower, etc., had a positive effect on

recognition of technology education. Eleven of 39

state supervisors (28% or 22% of all 50 states),

however, reported that initiatives had no effect on

recognition of technology education.

Demographic Changes in Technology Education

When examining the evolving field of

technology education we determined a baseline of

demographic information as a context for

understanding change needs to be established. This

component of the research instrument was

designed to provide data illustrating the current

state of technology education programs in the

United States. The first question in this section of

the survey asked, çHas your state changed the term

ùindustrial artsû to a different name?é  Respondents

indicated that the nomenclature transition from

industrial arts to technology education (or other

titles) had occurred in 31 of 39 states reporting

on this item. Only 4 of 39 reporting states used the

term çindustrial artsé to identify their new

technology-based curriculum. The next question

asked was, çIf yes, what is the current name for

what was formerly known as industrial arts?é
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All responses fell within a range of commonly

known titles, including Technology Education,

Industrial Technology, Industrial and Technology

Education, Industrial Technology Education,

Introduction to Technology, and Professional

Technical Education.

Data from the two earlier technology

education census studies (Chinien, Oaks & Boutin,

1995; Oaks, 1991) revealed that the transition from

industrial arts to technology education was taking

effect. When questioned as to whether or not

traditional industrial arts and technology education

were both currently operating in the state,

however, 34 states indicated yes and five indicated

no. In terms of percentages, supervisors were

asked to approximate what percentage of programs

was industrial arts and what percentage was

technology education. Though answers ranged

from 10% to 85%, an aggregate average determined

that approximately 48% of programs reported

were operating as industrial arts and 52% as

technology education, with three supervisors of

the 39 states indicating they did not know either

percentage.

Data indicated that the number of

programs in technology education over the

past five-year period had increased at all

levelsfielementary, middle, and high school.

Ten states reported a decrease in number of

programs. Table 2 illustrates those changes.

The number of K-12 technology education

programs within a given state varied greatly.

1. Within schools and communities of your

state, is there a clear understanding

among Industrial Arts, TE, VocEd and

Instructional or Educational Technology?

2. Is TE valued and recognized in your

state?

3. Does TE hold high status in the state

office of education?

4. Do current TE initiatives (Tech Prep,

Work-Based Learning, M/S/T, etc.)

have a positive impact on recognition

of TE in your state?

5. Is TE required in your state?

2 5 21 54 9 2 7 18

11 28 24 62 2 5 1a 3

9 23 26 67 4 14 0 0

11 28 17 44 0 0 11 28

8 21 0 0 0 0 30a 77

Table 1
Recognition of Technology Education (TE) within States (n = 39)

Definitel Somewhat Probably Definitely

Yes Yes Not Not

n % n % n % n %

 aCell total does not equal 39 due to respondent omission on a single item.
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Increased by 10 or more programs

Increased by 1-9 programs

Remained the same

Decreased by 1-9 programs

Decreased by 10 or more programs

13 33 18 46 20 35

4 10 2 5 7 18

4 10 12 31 3 8

1 3 1 3 3 8

0 0 2 5 5 13

Table 2

Changes in State Technology Education Program Numbers over Past 5 Years (n = 39)

Elementary Middle High

n % n % n %

Numbers of programs in each state varied from

zero to 1500 at the elementary level, zero to 1000

at the middle level, and less than 50 to 850 at the

high school level. Of states that maintained more

than 250 Technology Education programs (n = 15),

the mean number of programs ranged from 586

to 650. Of states that reported less than fifty

programs, seventeen occurred at the elementary

level, four at the middle level, and two at the high

school level.

       Survey data revealed that a wide range of

resource levels existed for technology education

programs (0 to $14 million). Despite this, the

overall status of technology education programs

within states was reported to have increased in

17 states, decreased in 6 states, and remained

approximately the same in 11 states. Some states

and districts spent very little on technology

education if it was not self-supporting. Although

some states chose to fund their programs in ways

that supported the growth of technology

education, others had limited their funding

support for technology education.

Curriculum Models

State supervisors reported a variety

of curricular models utilized at the elementary,

middle, and high school levels. Traditional

topics in production, materials and manufacturing,

transportation, energy, and safety were present

and newer topics such as biotechnology, pre-

engineering and computer technology were also

described.

At the time the survey was administered,

31 of 39 state supervisors reported that their

states had either curriculum guides or plans for

technology education in use. However, only 17

of 39 reporting states (44%, or 34% of all 50 states)

were aligned with current educational reform

and had established standards for technology

education, reporting that they used established

standards and benchmarks to assess curricular

effectiveness. Of that number, only eight state

supervisors were certain whether or not those

standards and benchmarks had a positive

effect: five reported some positive effects; two

supervisors reported no discernable effect; one

reported a negative effect; and one reported

being unsure of any effect. Several states reported
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that standards were not yet developed but
were in the process of being developed. A listing
of the titles of those standards is not provided
in the context of this article since titles of
standards varied widely, with most statesû titles
being unique to those states.

Another major national curricular trend
was the integration of technology education into
disciplines such as math and science. When
state supervisors were questioned on the
integration of technology education with other
disciplines, survey data indicated that only 6 of
the 39 (15%) reporting states were actively
engaged in interdisciplinary curriculum
development. Twelve states (31%) classified the
technology curriculum as a specialty area, and 21
states (54%) reported technology education
curriculum as both integration and specialty
areas. Supervisors indicated integration was
occurring at the elementary (28%), middle (38%),
and high school (54%) levels. These number
totals exceed 100% because some states indicated
that integration was occurring at more than one
level.

Teacher Supply/Demand & Teacher Education
Programs

The majority of respondents had fewer
than 500 Technology Education teachers in their
states. Seventy-two percent of reporting states
(n = 39) had fewer than 50 teachers at the
elementary level categorized as technology
education teachers. Twenty-eight states (71%, or
56% of all 50 states) reported fewer than 500
technology education teachers at the middle level
and 26 states (67%, or 52% of all 50 states)
reported having less than 500 teachers at the high
school level.

Study data concerning technology teacher

education programs show the imbalance between

the number of technology teachers in states, the

number of technology teachers produced by states,

and the projected numbers of technology education

teachers needed over the next five years. Thirty-

five of the reporting 39 states (90%, or 70% of all

50 states) reported that they had between one and

five technology education teacher preparation

programs, while only one state indicated that it

had more than five programs (between 6 and 10).

Three states reported no teacher preparation

programs. The change in number of teacher

preparation programs from five years ago was not

significantly different. However, as is evident from

Table 3, the demand for technology education teach-

ers has increased significantly. Only two states

showed a changefiand that was a decreasefiin

the number of teacher preparation programs for

technology education. In terms of numbers of

college graduates exiting technology teacher

education programs, 21 states (54%, or 42% of all

50 states) graduated between 1 and 10 new

technology education teachers per year, 7 states

(18%, or 14% of all 50 states) graduated 11-20

teachers, 4 states (10%, or 8% of all 50 states)

graduated 21-30, one state (3%) graduated 31-40

teachers, and two states (5%) graduated between

41 and 50 teachers per year.

The demand for technology education

teachers increased, yet almost all states reported a

shortage in the preparation of new technology

education teachers. That shortage ranged from as

low as two teachers in states that reported an

adequate current supply (but projected to soon

become inadequate) to as high as 200 in those

states that reported a current shortage. The
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current demand was much lower than the

projected demand over the next five years. Table 3

illustrates those projections.

Student Organizations and Leadership

Of the 39 state supervisors who responded,

31 indicated that their state had a person who

was designated as the stateûs technology

education student leadership supervisor. The

sometimes-blurred boundaries between technology

education and vocational education become

clearer here. When asked about student

membership in organizations such as TSA,

VICA/Skills USA, Young Astronauts, JETS, or other

choices, respondents identified such programs

as HOSA-2, MESA, DECA, FMLA, FLA, and FFA

Specific to technology education, 28

states (72%) indicated that TSA was available

for student leadership opportunities, 22 (56%)

reported VICA/Skills USA, 2 (5%) had Young

Astronauts, 5 (13%) had JETS, and 2 (5%) reported

the others mentioned above.

Respondents were then asked to provide

the numbers of student organization chapters

in their state. Most respondents focused

on VICA/Skills USA and TSA, but some included

other organizations as well. The number of

chapters broke down fairly uniformly up to

a point with five states (13%) reporting they had

1-10 chapters, five with 11-20, five with 21-30,

and two (5%) with 31-40 chapters. Seventeen

states (44%) indicated that they had more

than 40 chapters, ranging from 55 to 305, and

two states were unable to report how many chapters

existed.

Elementary Technology Education Programs

Only 10 of the 39 respondents (26%,

or 20% of all 50 states) indicated that their

states recognized technology education as part of

the elementary curriculum. Twenty-one of 39

reporting states (54%, or 42% of all 50 states)

said their state did not recognize technology

education as part of the elementary education

curriculum, and two did not know. Within the

ten states whose elementary programs include

technology education, two included it as

a separate topicfithat is, providing students with

a technology experience that was not part of the

core curriculum; five integrated it into specific

areas, and eight infused it across the curriculum.

Diversity in Technology Education

For technology education to reflect

the growing diversity in American schools,

a baseline of current, minority teacher employment

numbers needed to be developed. This study

separated questions concerning numbers of

Technology Education Teacher Supply

Technology Education Teacher Demand

3 8 28 69 8 21

38 97 0 0 1 3

Table 3
National Supply and Demand of Technology Education Teachers over Next Five Years (n = 39)

Increased Decreased About the Same

n % n % n %
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women in technology education from questions

about numbers of racial/ethnic minorities in

order to ascertain accurately what the status

of minority groups in technology education was.

The Status of Women Teaching in Technology

Education

The national initiative to increase the

number of women teachers in technology

education was not reflected by the survey of state

technology education supervisors. Survey

results from states offered wide ranges (from 0

to 250) in numbers of women currently teaching

technology education at the three levels (grades

K-6, from 0 to 50 females; grades 7-9, from 1

to 250 or more females; grades 10-12, from 1 to

175 females). When state supervisors were asked

if their state had policies, recruitment plans

or incentive programs for increasing women

technology education teachers, 35 of 39 reporting

states (90%, or 70% of all 50 states) answered

that they did not, three (8%, or 6% of all 50 states)

reported that they did, and one supervisor did

not know. The projected numbers of women

graduating from technology education teacher

training programs over the next five years was

expected to increase in 16 of 39 states (41%, or

32% of all 50 states), to decrease in one state (3%),

and to remain about the same in 13 states (33%, or

26 % of all 50 states).

The Status of Minorities Teaching in Technology

Education

Data regarding the status of racial/

ethnic minorities were similar to those for women

technology teachers. The ranges of minorities in

technology teaching varied from 0 to 10 to

more than 350 in certain states. Just as with

recruitment of women, 29 out of 39 reporting

state supervisors (74%, or 58% of all 50 states)

reported that their state did not have policies,

recruitment plans, or incentive programs for

attracting minorities into technology education

teacher training programs. One state supervisor

indicated that an attempt to increase the

number of minority technology education teachers

was being made through a recruitment plan, and

six state supervisors did not know if their

states had any such incentive programs. State

supervisors projected that the number of minority

technology education teachers enrolled in training

programs would increase in 13 of 39 reporting

states (33%, or 26% of all 50 states), decrease in

two states, and remain the same in 12 states

(31%, or 24% of all 50 states). This closely

paralleled the data for women technology

teachers. Table 4 illustrates a side-by-side

comparison of the two categories.

Special Education and Technology Education

The national movement to include

students with special needs into regular education

classrooms was verified for technology education

by survey data. Ninety-seven percent of

respondents (n = 39) confirmed that students with

special needs participated in technology education

in their state (the remaining 3% did not know).

All reporting states had their students

participating through inclusion models, while

three states supplemented these programs

with separate technology education classes.

Thirteen states had students with special

needs participating at the elementary level;

28 states had students participating at the
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middle level; and 30 states had students

participating at the high school level. Congruent

with the high rate of inclusion of students

with special needs into technology education

programs, 16 of 39 state supervisors (41%, or 32%

of all 50 states) reported that their teachers

received pre-service training, in-service training,

or other professional development in preparation

for working with this student group. Interestingly,

17 of 39 state supervisors (44%, or 34% of all 50

states) reported that their teachers received no

training concerning students with special needs,

while six state supervisors reported they did

not know.

Discussion

Overall Status of Technology Education

Consistent with earlier studies regarding

the continued evolution of technology education

programs, this study illustrates that there

is still some confusion in the titular (and probably

philosophical) orientation of technology

orientation. Though no states reported using the

term çindustrial arts or industrial educationé

for technology education, when asked if

traditional industrial arts and technology

education operated concurrently, 34 of 39 states

reported yes. Additionally, some uncertainty

existed between technology education and

educational technology. One state supervisor

reported that çEd. Tech. versus Tech. Ed. is still

a problem,é and another indicated, çTE and ET

are most confusing.é The indiscriminate mixing

of technology education, industrial arts, and

other vocational programs was further borne

out in terms of describing student leadership

organizations operating within the state.

Supervisors reported student organizations

such as HOSA-2, MESA, DECA, FMLA, FLA,

and FFA as part of technology education, further

underscoring the wide range of interpretations

used by states in defining technology education.

Indeed, some states subsume technology

education under the umbrella of vocational

education and those supervisors seemed most

likely to list non-technology organizations as

part of technology education.

Projected enrollments of women in Technology

Education training programs in next five years

Projected enrollments of racial/ethnic minorities in

Technology Education training programs in next

five years

Table 4
Projected Enrollment of Underutilized Groups over Next Five Years (n = 39)

Increase Decrease Remain about

the Same

n % n % n %

16 41 1 3 13 33

13 33 2 5 12 31
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A sharp dichotomy existed between

those states that continued to invest in technology

education and those states that did not. Interestingly,

most supervisors (35 of 39 respondents) agreed

that technology education was somewhat or

definitely valued by their states. Survey data did

not strongly support this proposition, however, as

31 of 39 (79%) supervisors did not require

technology education as part of the school

curriculum. Funding also played a critical role in

this situation.

The varied levels of funding of technology

education programs across states clarified what

happens when the resources available are limited

and programs must compete for dollars. Comments

from state supervisors regarding how their

programs must be self-sufficient in order to exist

illustrated the challenges faced by technology

education programs in some states. One state

supervisor noted that for school programs, çover

90% of program dollars go to salaries,é leaving

few allocations for program growth and develop-

ment. This is in direct contrast to the number of

new programs being developed at the elementary,

middle, and high school levels. Two-thirds of

reporting states noted an increase in programs,

while less than one-third claimed a decrease in

programs. The increase was based on recognition

by school districts of the need for technology

education rather than on the funding provided

to increase programs. Technology education

çis recognized and valued in the teachersû home

districts, [but not at the state level]é wrote one

supervisor.

These same funding challenges impact

technology teacher training institutions as well.

One participant noted that in his state there were

three technology teacher education programs,

two of which were closing.

Political , programmatic, state, and

budgetary constraints are eliminating university

teacher preparation programs and creating an

increased demand for new technology

education teachers (Newberry, 2001; Oaks &

Loepp, 1989). Perusal of the Industrial Teacher

Education Directory (Bell, 2001) produced by

the Council on Technology Teacher Education

(CTTE) and the National Association of

Industrial and Technical Teachers (NAITTE)

shows this to be true. This directory illustrates

the reduction in technology education programs

over programs listed in directories from the

previous ten years. Conversely, data from this

study demonstrated that the demand for new

technology education teachers at the K-12 level

is increasing. Over half of the 39 reporting

states (54%) indicated that their technology

teacher preparation programs graduate between

one and ten new teachers per year. This

supply is far outstripped by the demand for

new teachers. Projections for the next three years

show that supply of new technology teachers

even in states producing the most teachers

(40-50 per year) was lower than the demand

for new technology teachers. Projections

by the U.S. Department of Education and

others (Fideler & Haselkorn, 1999; Yasin, 1999)

have indicated that, nationally, the need for new

teachers in all fields over the next decade

will be as great as two million. Weston (1997)

estimated that nationally, over the last five years,

13,000 vacancies in technology education had

occurred. Clearly, technology education is already

experiencing the demand projected, and will
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be hard pressed in the next five years to meet

the further growing demand.

Equally critical to the future of technology

education is the need for increased teacher

diversity (Johnstone & Parker, 1987). According

to this study, 35 reporting states (n = 39) do not

have programs to attract more females into the

technology teaching profession. In 1994,

Pedras, Oaks, and Vail reported, çthe issue of

women in Technology Education is indeed not

promisingé (p. 41). Other studies have confirmed

this trend (Dugger, French, Peckham, &

Starkweather, 1991; Miller, 1990; Wright & Devier,

1989). Furthermore, 29 of 39 reporting states

(74%, or 58% of all 50 states) do not have

programs for recruitment of minority teachers.

The ability to attract minorities into the teaching

profession as a whole has been difficult on

a national scale, as minority students often

choose other undergraduate majors (Burge, 1990).

The lack of effort to recruit, however, is alarming,

since it indicates that states place limited value

on the recruitment of minority pre-service

teachers into technology education.

Curricular Models and State Standards

The standards-based reform movement

in education has affected technology education,

though not as strongly as some more traditional

core disciplines (e.g., social studies and mathemat-

ics education). Despite considerable discussion about

standards and their implementation in social

studies and mathematics, çthere is no single

legitimate version of social studies education or

even mathematics educationé (Eisner, 2002, p.4).

Technology education seems to follow a similar

path. Thus, when only 8 of 39 state technology

education supervisors (21%, or 16% of all 50 states)

reported that their standards based approach

was having a positive effect, the information is

of concern, but not alarming. This low rate may

be because the national standards, though

available, had not yet been adopted or implemented

or that the state standards, while operational,

were not required. Standards may well have

been adopted, but in many cases, the standards

thus far have had limited impact. Therefore,

the çtrickle-down effecté has not had the positive

impact that will be expected in the future. It is

also possible that state personnel who supervise

technology education may not have the same

depth of information as their colleagues in

some professional associations. Just as in the

national standards movement, what occurs at

the national level does not always translate

into action or is not easily adopted at the state

level for some time. The influences of curricular

reform efforts take time to become recognized

and accepted. In fact, as the ITEA (2000)

standards document notes, çgetting these

standards accepted and implemented in grades

K-12 of every school will certainly be far more

challenging than developing themé (p. 205).

As this study demonstrates, some

states have neither reformed their technology

education practices nor implemented standards.

One supervisor wrote, çWe have benchmarks, but

they are not mandatory.é Another supervisor

noted, çOur state curriculum guide [is] a few years

old and [followed only on] a volunteer basis.é

This should change as state technology education

programs continue to evolve and become

aligned with the national reform effort and the

ITEA Standards for Technological Literacy.
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Although each stateûs curricular models

were similar at the topical level (manufacturing,

construction, communication, biotechnology, etc.),

they remained highly individualized in terms

of titles. Despite the fact that the standards

have been published, they now need to be

applied to curriculum development, teacher

preparation and continued development, and

student and teacher assessment. Newberry

(2001) reported that this process has begun in

earnest as the common standards provide

the impetus for alignment. Unfortunately, just as

Petty (1991) observed years ago, the current

teacher shortage will also slow or prohibit the

implementation of programs in some states.

The integration of technology education

into other disciplines was cited as a growing

curricular trend as well. Although technology

was still regarded as primarily a specialized

field and taught as a specialty course, it was

increasingly used to augment elementary,

middle, and high school curriculum through an

integrated or contextual approach. This change can

be further accelerated if, as Lovedahl (2001)

suggests, a technology education course becomes

a requirement for all teacher education programs.

Implications for the Profession and Society

Results of this research study offer

significant insights into the national state of

technology education and technological literacy.

For example, less than 5 of 39 reporting states

believed that their programs were well funded

and growing while others reported the closing of

technology education teacher preparation

programs and the halting or reduction of funding.

As one state supervisor commented in response

to the question regarding funding, çThe program

was going strong until the dissolution of it!é

The supply of new technology teachers is

dwindling while demand is rising. In short, due

to political agendas, reductions in funding,

and some confusion over what constitutes

technology education, technology education

is facing some serious challenges in the

immediate future.

If the United States continues to
emphasize the role of technology in society, then
a dissonance exists between what is seen as
valuable and what is actually valued (Pearson &
Young, 2002) through monetary support

provided. Schools continue to develop programs

with little support from state or federal

governments. Some schools have begun to

require a credit in technology education for

high school matriculation. The effect of this

çunfunded mandateé is evident in the 33%

of states that are closing technology teacher

education programs and eliminating technology

education at the K-12 level. These program

closings il lustrate the disparity between

educational needs and the heavy reliance of

the U.S. on technology in the next century that

Wash, Lovedahl , and Paige (2000) have

documented. This myopic view will surely have

repercussions on Americansû comprehension of

technology, now and in the future.

A decreasing number of people in

America understand the key concepts of

technology or are able to think critically about

technology (Pearson & Young, 2002; Lewis, 2000).

The California energy crisis exemplifies this

trend. Citizens complain bitterly about power prices,

buy energy saving appliances, then use more



139«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

power than they would have if they had

maintained the original equipment, all the while

devising conspiracy theories about power

generating companies. Moreover, the U.S. has moved

further towards the service sector as manufactur-

ing jobs move offshore in order to save money for

corporations. According to the U.S. Department

of Commerce Bureau of Economic Analysis,

the U.S. National Income by Industry tables

illustrate that adding the income earned from

mining, construction, manufacturing, transportation

and public utilities totals $100 million less

than that of the service and finance sectors

(McGeveran, 2001)fia visible change in the

direction of this nationûs economic interests.

Final Thoughts

Twenty years ago, Ernest Boyer (1983)

stated that schools need to strongly emphasize

technology education. The survey data from

this study suggest that some of Boyerûs charge has

come true. Significant growth and progress

has been made in pursuit of that goal but some

regression has also occurred in the past ten years,

as noted by DeMiranda & Folkestad (2000).

On the other hand, as this study and Newberryûs

study (2001) demonstrate, technology education

is more fully recognized in some states now than

when the previous study (Oaks, 1991) was

conducted. The change to a true technology-based

curriculum has continued, albeit at a slow pace

and with some regression to previous curricula.

New national technology standards focus the

curriculum and promote indicators of program

quality for children and youth. The population of

students with special needs is being served in

greater numbers. Though these positive trends

provide hope for the future of technology

education, Pearson and Young (2002) still sound

an urgent call for more technological literacy

in America in their report, Technically Speaking.

Eleven less populous states were not

included in the results of this study. Although

they are not identified, the fact that the person

designated to provide leadership in technology

education could not be located is of great concern.

The cause for this could be as simple as restructuring

with no apparent forwarding system, or as major

as a decision to de-emphasize technology

education in those states. Regardless, this absence

has an effect on how technology education is

advocated for and directed within a state.

Thirty-nine (39) states did provide solid

information and insight regarding the national

status of technology education that is useful in

understanding more in-depth information on the

çstateé of the profession.

Study data illuminate key areas of major

concern that have not improved or in some

cases have regressed over the past ten years.

These key issues must be addressed if the

profession is to continue to grow and expand. First,

technology education needs to be more fully

recognized and validated in each state for the

key role it plays in the education of all children

and youth in an increasingly technological society.

In our nationûs standards-based movement,

too frequently the role of technology education

is not fully valued as one of the primary

competencies students must have to succeed in

our society. Finland provides a strong example

of this, where courses in technology education

are compulsory for boys and girls (Alamaki, 2000).

Taiwan, with its new elementary çliving technologyé
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curriculum, is another good example (Huang &

Wei, 2001). However, it must be acknowledged

that standards, to some degree, also imply that

45 million students attending school in America

have uniformity in their life experience,

socio-economic status, and education (Eisner, 2002).

Therefore, a set of standards should serve as

a guideline rather than absolutes for curricular

and programmatic change. Second, for the

profession to grow, high numbers of quality

teachers will need to be recruited and trained, and

those teachers need to represent the diverse

populations they will serve. Third, the continued

trend of closing teacher preparation and K-12

technology education programs must be reversed.

The profession cannot continue with the depleted

numbers of teachers being prepared and the

subsequent closure of increasing numbers of

technology classrooms and programs. Fourth,

significantly higher levels of funding must be

secured and recognition by all states that

technology education is a funding priority must

be advanced. Fifth, further inquiry into

technology education as a recognized cognate

field of study needs to continue and accelerate.

Continued research on the status of

technology education can now proceed to

include perspectives and information from K-12

students and teachers, families, community-based

organizations, state and federal agencies,

and professional associations. Ultimately, data

and information from this study verify that these

five key topics are all critical issues that must be

addressed if technology education is to continue

to move forward as a valued member of the

educational community.
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professional development for educational personnel; evaluating employee performance;
compensation and rewards; creating productive work environments; legal issues in
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schools; termination and reduction in workforce; case studies.
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Creating Safe Schools for Children by Daniel L. Duke, Boston: Allyn and Bacon, 252
pages, 2002.
Contents : understanding the challenge of school safety (the rise of school safety as a
national priority, perspectives on school safety); the elements of a safe school;
(standard 1: knowing what is expected, standard 2: humane, fair, and consistent
enforcement, standard 3: a caring school community, standard 4: a comprehensive
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safer schools); appendix: standard of safe school.
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by John C. Daresh, California: Corwin Press, California: Sage Publications Inc., 184
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Becoming a Teacher 6th edition by Forrest W. Parkay & Beverly Hardcastle Stanford,
Boston: Allyn and Bacon, 566 pages, 2004.
Contents : the teaching profession (teaching: your chosen profession, learning to
teach); foundations of teaching (ideas and events that have shaped education in the
United States, social realities confronting todayûs schools, struggles for control of schools
in the United States, ethical and legal issues in education in the United Sates); the art
of teaching (teaching diverse learners, addressing learnersû individual needs, authentic
instruction and curricula for creating a community of learners, curriculum standards,
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the learning community.

Fundamental Concepts of Educational Leadership 2nd edition by Taher A. Razik &
Austin D. Swanson, Ohio:  Prentice Hall, 508 pages, 2001.
Contents : leadership in a period of dynamic change; schools as learning organizations:
communication and human interaction; the generation and use of information in a
learning organization; decision making and change; strategic formulation and
implementation; leadership for a new millennium.
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Supervision as Proactive Leadership 3rd edition by John C. Daresh,  Illinois: Waveland
Press Inc., 375 pages, 2001.
Contents : educational supervision: tradition and context (in search of definition,
personnel assumptions guiding supervisory practice); theory into practice (the role of
theory in improving supervisory practice, analyzing the structure of schools, leadership);
the realities of supervision: Motivation, communication, change, power, and conflict
(motivation, communication, managing change,  exercising power and authority, dealing
with conflict); working with people: process, program, and evaluation (working with
groups, the world of teachers, curriculum leadership, evaluation); models for supervision:
now and future (clinical supervision and other models, leadership for professional
development, future trends in proactive leadership).

The Ethics of Educational Leadership by Ronald W. Rebore, Ohio: Prentice Hall, 20
pages, 2001.
Contents : the ethical administrator (the purpose and structure of the book, developing
a personal approach to ethics, the ethics of power and duty in educational leadership);
the ethical practice of educational leadership (ethical considerations in leadership at
the school-district level, ethical considerations in school-building leadership); equity
and educational leadership (the issue of gender and educational leadership, pluralism,
justice, discourse ethics, and educational leadership).

Practicing the Art of Leadership: A Problem-Based Approach to Implementing the
ISLLC Standards by Reginald Leon Green, Ohio:  Prentice Hall, 252 pages, 2001.
Contents : leadership in todayûs schools; organizational influences on leadership;
communication in todayûs schools; decision making: quality and acceptance; managing
conflict in todayûs schools; facilitating change in schools.

The Constructivist Leader 2nd edition by Linda Lambert et al., forward by Maxine
Greene, New York: Teacher College Press, 284 pages, 2002.
Contents : constructivist leadership: standards, equity, and learning -weaving whole
cloth from multiple strands; toward a deepened theory of constructivist leadership;
leading the conversations; the linguistics of leadership; constructivist leadership: its
evolving narrative; constructing school change-school stories; the school district as
interdependent learning community; the preparation of new constructivist leaders.

Theory and Practice of Leadership by Roger Gill, California: Sage Publications Inc.,
393 pages 2006.
Contents : the nature and importance of leadership; current thinking about leadership
a review and critique; redefining leadership: a new model; leadership, vision and
mission; leadership, values and culture; leadership and strategy; leadership and
empowerment; leadership and influence, motivation and inspiration; leadership
development; rethinking the leadership challenge.

Research Methods in Educational Leadership and Management edited by Marianne
Coleman & Ann R.J. Briggs, California: Sage Publications Inc., 297 pages, 2002.
Contents :  the concept of research; approaches to research; research tools; analyzing
and presenting data.
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¢à“« “√‚§√ß°“√
‚§√ß°“√ª√‘≠≠“‡Õ°  “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

¥Ÿ¢âÕ¡Ÿ≈‡æ‘Ë¡‡µ‘¡„π  http://ednet.kku.ac.th/%7Eedad/

 ¡§‘¥  √âÕ¬πÈ” (π—°»÷°…“√ÿàπ∑’Ë 1): √—∫√“ß«—≈«‘∑¬“π‘æπ∏å ç√“ß«—≈™¡‡™¬é

ªï 2548 ®“° ç ¿“«‘®—¬·Ààß™“µ‘é ‡√◊ËÕß °“√æ—≤π“µ—«·∫∫Õß§å°“√·Ààß°“√

‡√’¬π√Ÿâ „π‚√ß‡√’¬π ¡—∏¬¡»÷°…“ (A Development of the Learning

Organization Model in the Secondary School)

π—°»÷°…“√ÿàπ∑’Ë 3: Intensive Workshop titled çEducational Administration

in an Era of Complex Change: Developing the Strategic Educational

Reform Plané √–À«à“ß«—π∑’Ë 8 ¡‘∂ÿπ“¬π ∂÷ß 12 °√°Æ“§¡ 2548 ‚¥¬

Professor Dr. Forrest W. Parkay, College of Education, Washington

State University, U.S.A. ≥ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

π—°»÷°…“√ÿàπ∑’Ë 3:  Intensive Workshop titled çResearch Methods in

Educationé √–À«à“ß«—π∑’Ë 11-26 æƒ»®‘°“¬π 2548 ‚¥¬ Professor Dr. Edwin

Helmstetter, College of Education, Washington State University, U.S.A.

≥ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

π—°»÷°…“√ÿàπ∑’Ë 4: Intensive Workshop titled çInnovation in Educational

Administrationé √–À«à“ß«—π∑’Ë 27 ¡°√“§¡ ∂÷ß 18 °ÿ¡¿“æ—π∏å 2549 ‚¥¬

Professor Emeritus Dr. Merrill M. Oaks, Washington State University,

U.S.A. ≥ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

π—°»÷°…“√ÿàπ∑’Ë 3: çStudy Abroad Program (SAP)é at College of Education,

Washington State University, U.S.A. „π√“¬«‘™“ Independent Study

√–À«à“ß«—π∑’Ë 28 ¡’π“§¡ ∂÷ß«—π∑’Ë 4 æƒ…¿“§¡ 2549 ‚¥¬‰¥â√—∫°“√µâÕπ√—∫

·≈– π—∫ πÿπ®“° Professor Dr. Judith N. Mitchell (Dean), Professor

Dr. Dennis A. Warner (Executive Associate Dean), Professor Dr. Forrest

W. Parkay (Coordinator of MOA. between KKU&WSU), Professor

Dr. Edwin Helmstetter ·≈–§≥“®“√¬åÕ◊ËπÕ’°À≈“¬∑à“π

»‘…¬å‡°à“√ÿàπ∑’Ë 1:   «— ¥‘Ï ‚æ∏‘«—≤πå, °—≠≠“ ‚æ∏‘«—≤πå,  ¡§‘¥  √âÕ¬πÈ”, ¡—≥±π“

Õ‘π∑ÿ ¡‘µ, ª√–¬ÿ∑∏ ™Ÿ Õπ, ‡ “«π’ µ√’æÿ∑∏√—µπå,

»√’¡“≈“ ®µÿæ√ ·≈–®“√ÿ«√√≥ æ≈Õ¬¥«ß√—µπå

‰¥â√—∫‡™‘≠‡ªìπ Visiting Scholars ®“° Professor

Dr. Judith N. Mitchell (Dean), College of

Education, Washington State University, U.S.A. √–À«à“ß«—π∑’Ë 5 ¡’π“§¡ ∂÷ß 31 æƒ…¿“§¡ 2549 ‚¥¬‰¥â√—∫¡Õ∫

«ÿ≤‘∫—µ√ Postdoctoral Residency in Educational Administration
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Õ“»‘√«“∑√“™ ¥ÿ¥’

æ√–∫“∑ ¡‡¥Á®æ√–ª√¡‘π∑√¡À“¿Ÿ¡‘æ≈Õ¥ÿ≈¬‡¥™¡À“√“™

‡π◊ËÕß„πæ√–√“™«‚√°“ ©≈Õß»‘√‘√“™ ¡∫—µ‘  60  ªï

      Õ‘π∑√«‘‡™’¬√ 11

‡√◊Õß‡√◊Õß ÿ√’¬å¡“» √«‘ “¥ª√–°“¬∑“

¢Õ∫¢—≥± ’¡“ √ÿ®‘‚√®πåª√–¥ÿ®∑Õß

„µâ√à¡æ√–®—°√’ ª√¡’ ∏ ∑√ß§√Õß

ª°·ºàæ °ºÕß  ÿ¢∑—Ë«ª√–¥“™π

®«∫∂÷ß¡À“√“™ πæπ“∂¿ÿ¡’æ≈

∑√ß √√§åª√–‚¬™πå≈âπ °‘µ‘§ÿ≥√–∫◊Õ‰°≈

À° ‘∫©π”‡π‘Ëπ ∏ ¥”‡π‘π ≥ ∂‘Ëπ‰∑¬

‚¢¥‡¢“™≈“≈—¬ ∫ ¡‘‡«âπ√–¬àÕ‡¬◊Õπ

»√’™“µ‘ ¬“¡·≈â« °≈·°â«°√–®à“ß‡√◊Õπ

∑ÿ°¢å√“…Æ√åª≈“µ‡≈◊Õπ ¿¬ ‘Èπ¢®—¥®√

π∫‡°≈â“»‘√“°√“π «®‘¢“π∂«“¬æ√

¢ÕÕß§åæ√–¿Ÿ∏√ «√™π¡¬◊ππ“π

‡ªìπ¡‘Ëß¡À“¢—µ µ‘¬√—∞®‘√°“≈

ª°‡°≈â“ª√–™“»“πµ‘Ï »‘√‘∂â«π ¡—¬‡∑Õ≠ œ

¥â«¬‡°≈â“¥â«¬°√–À¡àÕ¡¢Õ‡¥™–

¢â“æ√–æÿ∑∏‡®â“ §≥“®“√¬å·≈–π—°»÷°…“

‚§√ß°“√ª√‘≠≠“‡Õ° “¢“«‘™“°“√∫√‘À“√°“√»÷°…“

§≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

(π“¬Õπ—π∑å  ß“¡ –Õ“¥ √âÕ¬°√Õß)


