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°“√§‘¥¿“√–ß“π∫π∞“π‡«≈“ (time based mandates)
(Monahan, 1996) ∑”„Àâ√–∫∫§‘¥°“√æ—≤π“«‘™“™’æ‡ªìπ‰ª
„π≈—°…≥–∑’Ë«à“ ç∑”Õ¬à“ß‰√®÷ß®–‰¥â«ÿ≤‘∫—µ√ ‰¥â®”π«π™—Ë«‚¡ß
À√◊Õ®”π«π§√—Èßé  ¡“°°«à“∑’Ë®–‡ªìπ«à“ ç„π°“√∑”ß“π ¡’ ‘Ëß
∑’Ë®–µâÕßª√—∫ª√ÿß·°â ‰¢Õ–‰√∫â“ß ·≈–®–∑”‰¥âÕ¬à“ß‰√é
(McDiarmid, David, Kannapel, Corcoran, & Coe, 1997)

·πàπÕπ«à“ ¡ÿ¡¡Õß°“√æ—≤π“«‘™“™’æ·∫∫‡¥‘¡¬—ß
®–¡’§«“¡ ”§—≠·≈–®”‡ªìπÕ¬Ÿà „π∫“ß‡√◊ËÕß∫“ß°‘®°√√¡ ‚¥¬
‡©æ“–„π°√≥’∑’ËµâÕß°“√„Àâ‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√„π‚ª√·°√¡
„À¡àÊ À≈—°°“√ Õπ„À¡àÊ À√◊Õ‡¡◊ËÕ¡’°“√‡ª≈’Ë¬π·ª≈ß„π
π‚¬∫“¬À√◊Õ√–‡∫’¬∫ªØ‘∫—µ‘¢ÕßÀπà«¬ß“π ‡ªìπµâπ ·µàπ—Ëπ°Á

À¡“¬§«“¡«à“ À“°¡Õß„π¡ÿ¡¡Õß·∫∫„À¡à °‘®°√√¡‡À≈à“π—Èπ
®–‡ªìπ‡æ’¬ß à«πÀπ÷Ëß¢Õß°‘®°√√¡°“√æ—≤π“«‘™“™’æ∑’Ë¡’Õ¬Ÿà
Õ¬à“ßÕ’°À≈“°À≈“¬√Ÿª·∫∫

¡ÿ¡¡Õß„π°“√æ—≤π“«‘™“™’æ·∫∫„À¡à ¡’∑—»π–∑’Ë
°«â“ß¢÷Èπ ∑—Èß„π‡√◊ËÕß¢Õß°‘®°√√¡ (activity) ·≈–„π‡√◊ËÕß
¢Õß°√–∫«π°“√ (process) ‡æ◊ËÕæ—≤π“§«“¡√Ÿâ ∑—°…– ·≈–
∑—»π§µ‘¢Õß∫ÿ§≈“°√∑“ß°“√»÷°…“∑’Ë¡’®ÿ¥‡πâπ‡æ◊ËÕ„Àâ àßº≈
µàÕ°“√æ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π (student learning) ́ ÷Ëß
∂◊Õ«à“‡ªÑ“À¡“¬ ÿ¥∑â“¬ (ultimate goal) ∑’ËµâÕß°“√„Àâ‡°‘¥
¢÷Èπ®“°°“√æ—≤π“«‘™“™’æ ·¡â«à“„π∫“ß°√≥’¢Õß°“√æ—≤π“
«‘™“™’æÕ“®‰¡à àßº≈‚¥¬µ√ßµàÕº≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π
‡™àπ °“√æ—≤π“‡°’Ë¬«°—∫°“√ÕÕ°·∫∫‚§√ß √â“ßÕß§å°“√ À√◊Õ
‡∑§π‘§∫“ßª√–°“√‡°’Ë¬«°—∫°“√‡ß‘π ‡ªìπµâπ  ́ ÷Ëß„π∫∑§«“¡π’È
®–π”‡ πÕ·π«§‘¥°“√ÕÕ°·∫∫‚ª√·°√¡æ—≤π“«‘™“™’æ
∫ÿ§≈“°√∑“ß°“√»÷°…“„π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ Õπ °“√
‡√’¬π√Ÿâ ¥â“π«‘™“°“√ À√◊Õ¥â“πÕ◊Ëπ„¥ ∑’Ë®– àßº≈µàÕ°“√
æ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π‡ªìπ ”§—≠

„π°“√æ—≤π“«‘™“™’æ Guskey (2000) ‰¥â°”Àπ¥
≈—°…≥– ”§—≠ ¥—ßπ’È 1) ‡ªìπ°√–∫«π°“√∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬
(purposeful process) 2) ‡ªìπ°√–∫«π°“√µàÕ‡π◊ËÕß
(ongoing process) ·≈– 3) ‡ªìπ°√–∫«π°“√‡™‘ß√–∫∫
(systemic process)

¥√. «‘‚√®πå  “√√—µπ–*

°“√π”‡ πÕ·π«°“√ª√–¬ÿ°µå„™â·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈À√◊Õ Logical framework À√◊Õ
∑’Ëπ‘¬¡‡√’¬°°—π —ÈπÊ «à“ Log Frame ‡æ◊ËÕÕÕ°·∫∫‚ª√·°√¡æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“ Ÿà°√Õ∫·π«§‘¥‡æ◊ËÕ°“√
«‘®—¬·≈–æ—≤π“„π∑’Ëπ’È ®–°≈à“«∂÷ßÀ≈—°°“√·≈–·π«§‘¥„π·ßà¡ÿ¡µà“ßÊ ¢Õß°“√æ—≤π“«‘™“™’æ°àÕπ ®“°π—Èπ®÷ß®–°≈à“«∂÷ß
 “√– ”§—≠‚¥¬ —ß‡¢ª¢Õß°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈ ·π«°“√π”‰ªª√–¬ÿ°µå„™â ·≈–·π«°“√°”Àπ¥
¢—ÈπµÕπ‡æ◊ËÕ°“√«‘®—¬·≈–æ—≤π“ ¥—ß®–°≈à“«∂÷ßµàÕ‰ªµ“¡≈”¥—∫
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°“√æ—≤π“«‘™“™’æ∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬®–™à«¬„Àâ°“√
°”Àπ¥‡π◊ÈÕÀ“·≈–«— ¥ÿÕÿª°√≥å °√–∫«π°“√ À√◊Õ·π«ªØ‘∫—µ‘
µ≈Õ¥®π·π«°“√ª√–‡¡‘π ‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘º≈¢÷Èπ ´÷Ëß
°Á¡’·π«∑“ß∑’Ë®–∑”‰¥â¥—ßπ’È 1) °“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬∑’Ë™—¥‡®π
‡ªìπ®ÿ¥‡√‘Ë¡µâπ∑’Ë ”§—≠ ‡æ√“–„π∫√√¥“µ—«·ª√∑’Ë àßº≈µàÕ°“√
æ—≤π“«‘™“™’æ∑’Ë¡’ª√– ‘∑∏‘º≈ °“√°”Àπ¥®ÿ¥¡ÿàßÀ¡“¬∑’Ë
™—¥‡®π∂◊Õ‡ªìπµ—«·ª√∑’Ë¡’§«“¡ ”§—≠∑’Ë ÿ¥ µ“¡∑—»π–¢Õß
∑ƒ…Æ’°“√°”Àπ¥®ÿ¥À¡“¬ (goal-setting theory) (Bartol,
Martin, Tein, & Matthews, 1998) ‚¥¬‡©æ“–„π°√≥’∑’Ë
µâÕß°“√„Àâ¡’°“√ªØ‘∫—µ‘°“√„π™—Èπ‡√’¬πÀ√◊Õ„π‚√ß‡√’¬π‡æ◊ËÕ
„Àâ àßº≈µàÕ°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π ®–™à«¬„Àâ “¡“√∂°”Àπ¥
º≈≈—æ∏å∑’Ë§“¥À«—ß (intended outcome) ‰¥â™—¥‡®π¢÷Èπ „π
≈—°…≥– ∑’Ë‡√’¬°«à“ ç‡√‘Ë¡µâπ‚¥¬¡’º≈≈—æ∏åÕ¬Ÿà„π„® (beginning
with the end in mind) À√◊ÕÕ“®®–‡√’¬°«à“‡ªìπ°“√æ—≤π“
«‘™“™’æ∑’Ë¡ÿàß„Àâ‡°‘¥º≈≈—æ∏å (results-driven professional
development) µ“¡∑—»π–¢Õß Sparks (1996) 2) °“√
∑”„Àâ¡—Ëπ„®«à“®ÿ¥¡ÿàßÀ¡“¬π—Èπ¡’§ÿ≥§à“ ¡’§«“¡À¡“¬ ‡æ√“–
„™à«à“∑ÿ°®ÿ¥À¡“¬®–¡’§«“¡ ”§—≠‡∑à“°—πÀ√◊Õ¡’§ÿ≥§à“ ¥—ßπ—Èπ
®–µâÕß¡’«‘∏’°“√∑’Ë®–µ√«® Õ∫§«“¡ ”§—≠À√◊Õ§«“¡¡’§ÿ≥§à“
¢Õß®ÿ¥¡ÿàßÀ¡“¬π—Èπ 3) ¡’°“√°”Àπ¥«‘∏’°“√ª√–‡¡‘πº≈µ“¡
®ÿ¥¡ÿàßÀ¡“¬π—Èπ ∑’Ë§”π÷ß∂÷ß°“√¡’µ—«∫àß™’È∑’ËÀ≈“°À≈“¬
(multiple indicators) ∑—Èß∑’Ë§“¥À«—ß·≈–‰¡à§“¥À«—ß

„π°√≥’°“√æ—≤π“«‘™“™’æ‡ªìπ°√–∫«π°“√µàÕ‡π◊ËÕß
(ongoing) π—Èπ ‡π◊ËÕß®“°°“√»÷°…“‡ªìπ “¢“∑’Ë¡’æ≈«—µ
(dynamic) ‡ªìπ “¢“∑’Ë¡’°“√¢¬“¬µ—«¢ÕßÕß§å§«“¡√ŸâÕ¬Ÿà
µ≈Õ¥‡«≈“ ´÷Ëß‡æ◊ËÕ„Àâ‡°‘¥§«“¡√Ÿâ·≈–§«“¡‡¢â“„®„π ‘Ëß∑’Ë‡°‘¥
¢÷Èπ„À¡àÊ ∫ÿ§≈“°√∑“ß°“√»÷°…“®–µâÕß¡’°“√‡√’¬π√ŸâÕ¬Ÿà
µ≈Õ¥‡«≈“ ®–µâÕß ”√«®∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß ‘Ëß∑’Ë
µπ‡Õß°”≈—ß∑”Õ¬Ÿà ª√–‡¡‘π∂÷ß ¿“æªØ‘∫—µ‘ß“π„πªí®®ÿ∫—π
∑”°“√ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ßÀ“° ‘Ëß∑’Ë∑”π—Èπ¬—ß‡ªìπ‰ª‰¥â‰¡à¥’
·≈–æ¬“¬“¡À“∑“ß‡≈◊Õ°À√◊Õ‚Õ°“ „À¡àÊ ‡æ◊ËÕ°“√ª√—∫ª√ÿß
·°â‰¢Õ¬ŸàÕ¬à“ßµàÕ‡π◊ËÕß °‘®°√√¡∫“ßª√–°“√®–‡°‘¥¢÷Èπ ‡™àπ
°“√∑∫∑«πª√—∫ª√ÿßÀ≈—° Ÿµ√ °“√Õà“π«“√ “√À√◊Õ‡Õ° “√
∑“ß«‘™“™’æ °“√ —ß‡°µÀâÕß‡√’¬π °“√ π∑π“√–À«à“ß§√Ÿ
¥â«¬°—π‡ÕßÀ√◊Õ°—∫ºŸâ∫√‘À“√ ‡ªìπµâπ

„π°√≥’°“√æ—≤π“«‘™“™’æ‡ªìπ°√–∫«π‡™‘ß√–∫∫
(systemic) π—Èπ ®–µâÕß‰¡à¡ÿàßæ—≤π“„π à«π„¥ à«πÀπ÷ËßÀ√◊Õ„π
√–¥—∫„¥√–¥—∫Àπ÷Ëß‡∑à“π—Èπ ·µà®–µâÕß„π∑ÿ° à«πÕ¬à“ß Õ¥§≈âÕß
·≈–‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ∑—Èß„π√–¥—∫√“¬∫ÿ§§≈ √–¥—∫
°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√ ¡‘©–π—ÈπÕ“®®–‡°‘¥ª√“°Ø°“√≥å

¢—¥·¬âß°—π¢÷Èπ√–À«à“ß√–¥—∫À√◊Õ à«π∑’Ë ‰¥â√—∫°“√æ—≤π“°—∫
 à«πÀ√◊Õ√–¥—∫∑’Ë‰¡à‰¥â√—∫°“√æ—≤π“ ·≈–ª√–‡¥Áπ∑’Ë§«√§”π÷ß
∂÷ß∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß§◊Õ °“√æ—≤π“«‘™“™’æπ—Èπ®–µâÕß
°√–∑”‡æ◊ËÕ§π∑ÿ°§π (for everyone) ∑’Ë®– àßº≈µàÕ°“√æ—≤π“
°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π ·¡â·µàºŸâª°§√ÕßÀ√◊Õ™ÿ¡™π„π∫“ß
‚Õ°“ ∫“ß°√≥’∑’Ë‡À¡“– ¡

°“√æ—≤π“«‘™“™’æ Õ“®°√–∑”‰¥âÀ≈“°À≈“¬√Ÿª·∫∫
(model) ∫“ß√Ÿª·∫∫„™â°—π¡“π“π·≈â« „π∫“ß§√—Èß∫“ß
 ∂“π°“√≥å¬—ß “¡“√∂π”¡“„™â‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈Õ¬Ÿà ́ ÷Ëß
®“°‡Õ° “√°“√«‘®—¬¢Õß Spark & Loucks-Horsley (1989)
·≈–¢Õß Drago-Severson (1994) ‰¥â°≈à“«∂÷ß 7 √Ÿª·∫∫
¥—ßπ’È §◊Õ

1. √Ÿª·∫∫°“√Ωñ°Õ∫√¡ (training model) ‡ªìπ
√Ÿª·∫∫∑’Ë„™â°—π¡“®π∂◊Õ‡ªìπª°µ‘∑’Ë∑ÿ°§πµà“ß¡’ª√– ∫°“√≥å
´÷Ëß°“√Ωñ°Õ∫√¡π’È Õ“®‡ªìπ°“√π”‡ πÕ·≈–°“√Õ¿‘ª√“¬
º≈ß“π °“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√ °“√ —¡¡π“ °“√ “∏‘µ
∫∑∫“∑ ¡¡ÿµ‘ °“√®”≈Õß ∂“π°“√≥å  À√◊Õ°“√ Õπ√–¥—∫
®ÿ≈¿“§  ‡ªìπµâπ

2. √Ÿª·∫∫°“√ —ß‡°µÀ√◊Õ°“√ª√–‡¡‘π (observa-
tion/assessment model) Õ“®‡ªìπ°“√ —ß‡°µ§πÕ◊ËπÀ√◊Õ
§πÕ◊Ëπ —ß‡°µµ—«‡√“ Õ“®‡ªìπ√“¬‡¥’Ë¬«À√◊Õ‡ªìπ°≈ÿà¡ ‡æ◊ËÕ„Àâ
‰¥âº≈ –∑âÕπ°≈—∫ (feedback) ‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘ß“π
µ—«Õ¬à“ß‡∑§π‘§∑’Ë„™âÕ“®‡ªìπ peer coaching À√◊Õ clinical
supervision ‡ªìπµâπ

3. √Ÿª·∫∫°“√„Àâ¡’ à«π‡°’Ë¬«¢âÕß„π°√–∫«π°“√
æ—≤π“À√◊Õ°“√ª√—∫ª√ÿß (involvement in a development
improvement process model) ‡æ√“–°“√æ—≤π“À√◊Õ
ª√—∫ª√ÿß‡√◊ËÕß„¥‡√◊ËÕßÀπ÷Ëß ®”‡ªìπµâÕßÕ“»—¬§«“¡√Ÿâ„À¡àÊ
∑—°…–„À¡àÊ ®–∑”„ÀâºŸâ∑’Ë„Àâ‡¢â“¡“¡’ à«π√à«¡π—Èπ µâÕß¡’°“√»÷°…“
À“§«“¡√Ÿâ·≈–æ—≤π“∑—°…–‡æ‘Ë¡‡µ‘¡ ¡’‚Õ°“ „π°“√∑”ß“π
√à«¡°—π‡ªìπ°≈ÿà¡ °“√·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ µ≈Õ¥®π¡’°“√
µ—¥ ‘π„®√à«¡ ·≈–º≈®“°°“√¡’ à«π√à«¡π—Èπ ®–∑”„Àâ‡°‘¥§«“¡
√Ÿâ ÷°°“√¡’ à«π√à«¡‡ªìπ‡®â“¢Õß ·≈–°“√¡’æ—π∏–ºŸ°æ—πµàÕ
°“√π”‰ªªØ‘∫—µ‘„Àâ∫√√≈ÿº≈ ́ ÷Ëß®–°àÕª√–‚¬™πåµàÕ°“√æ—≤π“
À√◊Õª√—∫ª√ÿß„π‡√◊ËÕßπ—ÈπÊ ¥â«¬

4. √Ÿª·∫∫°“√»÷°…“‡ªìπ°≈ÿà¡ (study groups
model) „π°√≥’∑’Ë‚√ß‡√’¬πµâÕß°“√À“∑“ß·°âªí≠À“À≈—°
√à«¡°—π®“°∑ÿ°§π∑ÿ°ΩÉ“¬ ‚¥¬À“°ªí≠À“À≈—°π—Èπ “¡“√∂
·¬°¬àÕ¬‡ªìπÀ≈“¬ª√–‡¥Áπ °Á®–·∫àßÕÕ°‡ªìπ°≈ÿà¡Ê Õ“®
®–°≈ÿà¡≈– 4-6 √“¬ ‡æ◊ËÕ»÷°…“«‘‡§√“–Àåª√–‡¥Áπªí≠À“„π à«π
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¢Õß°≈ÿà¡π—Èπ „πµÕπ∑â“¬‡¡◊ËÕ¡’°“√π”‡ πÕ·≈–·≈°‡ª≈’Ë¬π
º≈°“√»÷°…“«‘‡§√“–Àå¢Õß·µà≈–°≈ÿà¡√à«¡°—π ®–°àÕ„Àâ‡°‘¥
°“√·≈°‡ª≈’Ë¬π§«“¡‡ÀÁπ·≈–¢âÕ¡Ÿ≈ °àÕ„Àâ°“√‡√’¬π√Ÿâ ·≈–
°àÕ„Àâ‡°‘¥‡ªìπ™ÿ¡™π·Ààß°“√‡√’¬π√Ÿâ ́ ÷Ëß°Á∂◊Õ«à“‡ªìπ°“√æ—≤π“
«‘™“™’æÕ’°√Ÿª·∫∫Àπ÷Ëß

5. √Ÿª·∫∫°“√ ◊∫§âπÀ√◊Õ°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√
(inquiry/action research model) ‡ªìπ§«“¡æ¬“¬“¡∑’Ë
®–·°âªí≠À“À√◊ÕÀ“§”µÕ∫„π¢âÕ§”∂“¡∑’Ë‡°‘¥¢÷Èπ„π°“√
ªØ‘∫—µ‘ß“π ´÷ËßÕ“®°√–∑”‰¥â∑—Èß„π√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡
À√◊Õ√–¥—∫‚√ß‡√’¬π ·≈– “¡“√∂°√–∑”‰¥âÀ≈“¬«‘∏’°“√ ·µà
‚¥¬∑—Ë«‰ª®–¡’¢—ÈπµÕπ¥—ßπ’È 1) °”Àπ¥À√◊Õ‡≈◊Õ°ªí≠À“À√◊Õ
§”∂“¡∑’Ë π„® 2) √«∫√«¡ ®—¥°√–∑” ·≈–·ª≈§«“¡„π¢âÕ¡Ÿ≈
 “√ π‡∑»∑’Ë‡°’Ë¬«¢âÕß°—∫ªí≠À“π—Èπ 3) »÷°…“«√√≥°√√¡ ·≈–
ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß 4) °”Àπ¥∑“ß‡≈◊Õ°‡æ◊ËÕ°“√ªØ‘∫—µ‘
5) ≈ß¡◊ÕªØ‘∫—µ‘·≈– √ÿª‡ªìπ‡Õ° “√

6. √Ÿª·∫∫°“√æ—≤π“µπ‡Õß (individually
guided activities model) ‚¥¬·µà≈–∫ÿ§§≈®–°”Àπ¥
®ÿ¥¡ÿàßÀ¡“¬„π°“√æ—≤π“«‘™“™’æ¢Õßµπ‡Õß ·≈â«‡≈◊Õ°°‘®°√√¡
‡æ◊ËÕ°“√ªØ‘∫—µ‘∑’Ë‡™◊ËÕ«à“®–™à«¬„Àâ∫√√≈ÿº≈ ”‡√Á® ‡ªìπ√Ÿª·∫∫
∑’Ë¡’¢âÕµ°≈ß‡∫◊ÈÕßµâπ«à“∫ÿ§§≈ “¡“√∂®–µ—¥ ‘π∂÷ß§«“¡
µâÕß°“√®”‡ªìπ„π°“√‡√’¬π√Ÿâ¢Õßµπ‡Õß‰¥â¥’∑’Ë ÿ¥  “¡“√∂∑’Ë
®–°”Àπ¥∑‘»∑“ß·≈–√‘‡√‘Ë¡°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß‰¥â ·≈–¡’
·√ß®Ÿß„®„πµπ‡Õß‰¥â¡“°¢÷Èπ®“°°“√∑’Ë ‰¥â¡’‚Õ°“ ‰¥â√‘‡√‘Ë¡
·≈–«“ß·ºπ„π°‘®°√√¡°“√‡√’¬π√Ÿâ¥â«¬µ—«‡¢“‡Õß Õ¬à“ß‰√
°Áµ“¡ √Ÿª·∫∫·∫∫π’ÈÕ“®¡’®ÿ¥ÕàÕπ∑’ËÕ“®®–¢“¥°“√¡’ à«π√à«¡
À√◊Õ°“√·≈°‡ª≈’Ë¬π°—∫∫ÿ§§≈Õ◊Ëπ ¥—ßπ—Èπ®÷ß§«√ÕÕ°·∫∫„Àâ
¡’°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ°—∫∫ÿ§§≈Õ◊Ëπ¥â«¬

7. √Ÿª·∫∫°“√‡ªìπæ’Ë‡≈’È¬ß (mentoring model)
π‘¬¡®—∫§Ÿà°—π√–À«à“ßºŸâ∑’Ë¡’ª√– ∫°“√≥å·≈–ª√– ∫º≈ ”‡√Á®
·≈â«°—∫∫ÿ§§≈∑’Ë‡√‘Ë¡ß“π„À¡àÀ√◊Õ∑’Ë¡’ª√– ∫°“√≥åπâÕ¬°«à“ ‚¥¬
„Àâ¡’°“√Õ¿‘ª√“¬°—π∂÷ß®ÿ¥¡ÿàßÀ¡“¬„π°“√æ—≤π“«‘™“™’æ °“√
·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ·≈–°≈¬ÿ∑∏å∑’Ë®–„Àâ°“√ªØ‘∫—µ‘∑’Ë¡’
ª√– ‘∑∏‘º≈ °“√ –∑âÕπ∂÷ß«‘∏’°“√∑’Ë„™â°—πÕ¬Ÿà °“√ —ß‡°µ
°“√∑”ß“π·≈–°“√„™â‡∑§π‘§‡æ◊ËÕ°“√ª√—∫ª√ÿß·°â‰¢

°“√®”·π°√Ÿª·∫∫°“√æ—≤π“«‘™“™’æÕÕ°‡ªìπ 7
√Ÿª·∫∫¥—ß°≈à“« ¡’§«“¡§√Õ∫§≈ÿ¡·≈–À≈“°À≈“¬ ·¡â®–
¡’π—°«‘™“°“√√“¬Õ◊Ëπ‰¥â°≈à“«∂÷ß °Á®–Õ¬Ÿà„π°√Õ∫¢Õß 7
√Ÿª·∫∫¥—ß°≈à“« ‡™àπ Hughes (1999) ‰¥â®”·π°ÕÕ°‡ªìπ
5 √Ÿª·∫∫ ¥—ßπ’È 1) √Ÿª·∫∫°“√æ—≤π“µπ‡Õß (individually
guided staff development model) 2) √Ÿª·∫∫°“√ —ß‡°µ

À√◊Õ°“√ª√–‡¡‘π (observation/assessment model)
3) √Ÿª·∫∫°“√„Àâ¡’ à«π‡°’Ë¬«¢âÕß„π°√–∫«π°“√æ—≤π“À√◊Õ
°“√ª√—∫ª√ÿß (involvement in a development/improve-
ment process model) 4) √Ÿª·∫∫°“√Ωñ°Õ∫√¡ (training
model) ·≈– 5) √Ÿª·∫∫°“√ ◊∫§âπ (inquiry model) ¥—ßπ—Èπ
°“√π”°√Õ∫·π«§‘¥‡°’Ë¬«°—∫√Ÿª·∫∫°“√æ—≤π“«‘™“™’æ‰ª
ª√–¬ÿ°µå„™â °“√Õâ“ßÕ‘ß®“°‡Õ° “√°“√«‘®—¬¢Õß Spark &
Loucks-Horsley ·≈–¢Õß Drago-Severson ¥—ß°≈à“«¢â“ßµâπ
°Áπà“®–¡’§«“¡§√Õ∫§≈ÿ¡ ·µàÀ“°¡’√Ÿª·∫∫„À¡àÕ◊Ëπ„¥ °Á “¡“√∂
π”¡“°”Àπ¥‡æ‘Ë¡‡µ‘¡‰¥â

Õ¬à“ß‰√°Áµ“¡ ‡π◊ËÕß®“°√Ÿª·∫∫∑’Ë°≈à“«∂÷ß¢â“ßµâπ
¡’§«“¡·µ°µà“ß°—π ®÷ß‡ªìπ‰ª‰¡à‰¥â∑’Ë√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷Ëß
®– “¡“√∂π”‰ª„™â‰¥â°—∫∑ÿ°§πÀ√◊Õ°—∫∑ÿ° ∂“π°“√≥å  ¥—ßπ—Èπ
°“√π”‰ª„™âÕ¬à“ßº ¡º “πÀ√◊Õ∫Ÿ√≥“°“√ (combination/
integration) ®–™à«¬„Àâ°“√æ—≤π“«‘™“™’æ‡ªìπ‰ªÕ¬à“ß¡’
ª√– ‘∑∏‘º≈¡“°¢÷Èπ ‡™àπ Õ“®‡√‘Ë¡µâπ‚¥¬„™â√Ÿª·∫∫°“√»÷°…“
‡ªìπ°≈ÿà¡ ‡æ◊ËÕπ”‰ª Ÿà√Ÿª·∫∫°“√Ωñ°Õ∫√¡ ·≈â«π”‰ª Ÿà√Ÿª·∫∫
°“√ ◊∫§âπÀ√◊Õ°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ ‡ªìπµâπ

°“√æ—≤π“«‘™“™’æ∑’Ë„™âÀ≈“°À≈“¬√Ÿª·∫∫º ¡
º “π°—ππ—Èπ Õ“®¥”‡π‘π°“√‰¥â„π Õß√–¥—∫ §◊Õ√–¥—∫‡¢µæ◊Èπ∑’Ë
(districtwide level) ·≈–√–¥—∫‚√ß‡√’¬π (site-based level)
´÷Ëßµà“ß¡’®ÿ¥¥’µà“ß°—π ‚¥¬„π√–¥—∫‡¢µæ◊Èπ∑’Ëπ—Èπ ®–™à«¬„Àâ
°“√æ—≤π“‡ªìπ‰ªÕ¬à“ß°«â“ß¢«“ß¡“°°«à“ ∑—Èß°“√·≈°‡ª≈’Ë¬π
§«“¡§‘¥‡ÀÁπ ∑√—æ¬“°√ ·≈–ºŸâ‡™’Ë¬«™“≠ °“√¡’ªØ‘ —¡æ—π∏å
·≈–§«“¡√à«¡¡◊Õ√–À«à“ß‚√ß‡√’¬π°—∫‚√ß‡√’¬π „π¢≥–∑’Ë°“√
¥”‡π‘π°“√„π√–¥—∫‚√ß‡√’¬ππ—Èπ¡’¢âÕ¥’∑’Ë °“√°”Àπ¥
®ÿ¥¡ÿàßÀ¡“¬ ‡π◊ÈÕÀ“ √Ÿª·∫∫ ·≈–°“√ª√–‡¡‘π®–‡ªìπ‰ª
Õ¬à“ß‡À¡“– ¡·≈– Õ¥§≈âÕß°—∫∫√‘∫∑ ¡’°“√µ—¥ ‘π„®„π
√–¥—∫§≥–°√√¡°“√ ∂“π»÷°…“ ´÷Ëß¡’µ—«·∑π¢Õß∫ÿ§§≈
°≈ÿà¡µà“ßÊ Õ¬Ÿà¥â«¬ ®–∑”„Àâ°“√æ—≤π“«‘™“™’æßà“¬µàÕ°“√∑’Ë
®–∫√√≈ÿº≈ ‡π◊ËÕß®“°¡’∫ÿ§§≈·≈–Àπà«¬ß“πÕ◊Ëπ¡“‡°’Ë¬«¢âÕß
¥â«¬πâÕ¬°«à“ ·µàÕ¬à“ß‰√°Áµ“¡ „π°“√ªØ‘∫—µ‘ ¡—°π‘¬¡π”
‡Õ“‰ª„™â·∫∫º ¡º “π°—π ‡™àπ Õ“®¥”‡π‘π°“√„π√–¥—∫
‡¢µæ◊Èπ∑’Ë°àÕπ „π‡√◊ËÕß∑’Ë‡ªìπæ◊Èπ∞“π√à«¡°—π Õ—π®–°àÕ„Àâ‡°‘¥
°“√·≈°‡ª≈’Ë¬π§«“¡‡ÀÁπ °≈¬ÿ∑∏å ∑√—æ¬“°√ ·≈–ºŸâ‡™’Ë¬«™“≠
√à«¡°—π ®“°π—Èπ·µà≈–‚√ß‡√’¬π ®÷ß¥”‡π‘π°“√æ—≤π“«‘™“™’æ
„π à«π∑’Ë‡ªìπªí≠À“À√◊Õ§«“¡µâÕß°“√¢Õßµπ‡Õß

„π√–¬–∑’Ëºà“π¡“ ¡’°“√»÷°…“«‘®—¬‡°’Ë¬«°—∫°“√
æ—≤π“«‘™“™’æ„πÀ≈“¬≈—°…≥– ∫“ß√“¬»÷°…“‡æ◊ËÕ®”·π°
À“ªí®®—¬ ”§—≠∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß°“√æ—≤π“
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«‘™“™’æ ∫“ß√“¬«‘‡§√“–Àå‡æ◊ËÕ®”·π°Õß§åª√–°Õ∫∑’Ë· ¥ß
∂÷ß°“√æ—≤π“«‘™“™’æ∑’Ëª√– ∫º≈ ”‡√Á® ∫“ß√“¬«‘‡§√“–Àå
º≈ß“π«‘®—¬‡æ◊ËÕπ”‡ πÕ·π«∑“ßªØ‘∫—µ‘‡æ◊ËÕ°“√æ—≤π“«‘™“™’æ
∑’Ë¡’ª√– ‘∑∏‘º≈ ·µà°√–π—Èπ°Áµ“¡ ¬—ß¡’ªí≠À“§«“¡ —∫ π
‡°’Ë¬«°—∫‡°≥±å«—¥§«“¡¡’ª√– ‘∑∏‘º≈¢Õß°“√æ—≤π“«‘™“™’æÕ¬Ÿà
´÷Ëß¡—°®–‡πâπ‡°≥±å‡™‘ßª√‘¡“≥¡“°°«à“‡™‘ß§ÿ≥¿“æ ¥—ßπ—Èπ
Guskey (2000) ®÷ßπ”‡ πÕÀ≈—°°“√æ—≤π“«‘™“™’æ∑’Ë¡’
ª√– ‘∑∏‘º≈ ¥—ßπ’È §◊Õ 1) ‡πâπ‡æ◊ËÕ°“√‡√’¬π√Ÿâ·≈–‡æ◊ËÕ
π—°‡√’¬π∑’Ë™—¥‡®π ÷́Ëß‚¥¬ª°µ‘®–æ‘®“√≥“®“°Õß§åª√–°Õ∫
∑’Ë‡ªìπ‰¥â∑—Èß®ÿ¥¡ÿàßÀ¡“¬ (goal) ·≈–‡ªìπº≈≈—æ∏å (outcome)
„π 3 ¥â“π §◊Õ ¥â“πæÿ∑∏‘æ‘ —¬ ‡™àπ §«“¡√Ÿâ·≈–§«“¡‡¢â“„®
¥â“π®‘µæ‘ —¬ ‡™àπ ∑—»π§µ‘·≈–§à“π‘¬¡ ¥â“π∑—°…–æ‘ —¬ ‡™àπ
∑—°…– æƒµ‘°√√¡ ·≈–°“√ªØ‘∫—µ‘ 2) ‡πâπ°“√‡ª≈’Ë¬π·ª≈ß
∑—Èß√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√ 3) ¡ÿàß°“√
‡ª≈’Ë¬π·ª≈ß„π≈—°…≥–§‘¥„À≠à·µà‡√‘Ë¡∑’≈–π‘¥ (think big,
but start small) ®“°™ÿ¥ªØ‘∫—µ‘°“√‡≈Á°À≈“¬™ÿ¥ (a series
of smaller steps) ‚¥¬‡πâπ°“√‡ª≈’Ë¬π·ª≈ß„πª√–‡¥Áπ
‡°’Ë¬«°—∫°“√ Õπ·≈–°“√‡√’¬π√Ÿâ  À√◊Õ¥—ß∑—»π–¢Õß Heron
(1996) Ubben., Hughes, & Norris (2001) ∑’Ë‡ÀÁπµ√ß°—π
·≈– Õ¥§≈âÕß°—∫·π«§‘¥¢Õßπ—°«‘™“°“√∑à“πÕ◊Ëπ∑’Ëπ”¡“
°≈à“«¢â“ßµâπ «à“°“√æ—≤π“«‘™“™’æ‡ªìπ‡√◊ËÕß¢Õß°“√∑”
∫“ßÕ¬à“ß‡æ◊ËÕ„Àâ§√Ÿ‰¥â√—∫‡π◊ÈÕÀ“¡“°¢÷Èπ „Àâ¡’»—°¬¿“æ∑’Ë

 “¡“√∂∑”°“√ Õπ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈¡“°¢÷Èπ ´÷Ëß„π
ªí®®ÿ∫—π ¡’°√–∫«π∑—»πå∑’Ë „Àâ§«“¡ ”§—≠°—π¡“°§◊Õ
1) °√–∫«π∑—»πå∑’Ë§”π÷ß∂÷ßº≈∑’Ë®–‡°‘¥¢÷Èπ°—∫π—°‡√’¬π (results-
driven education)  π—Ëπ§◊Õ ·ºπß“πÀ√◊Õ‚§√ß°“√æ—≤π“§√Ÿ
®–µâÕß§”π÷ß∂÷ß°“√ àßº≈„Àâ§√Ÿ¡’æƒµ‘°√√¡°“√ Õπ‡ªìπ‰ª
„π∑“ß∫«°∑’Ë®– àßº≈¥’°—∫π—°‡√’¬π 2) °√–∫«π∑—»πå‡°’Ë¬«°—∫
°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ (system thinking) ÷́Ëß·ºπß“π
À√◊Õ‚§√ß°“√æ—≤π“§√Ÿ ®–µâÕß¡ÿàß°àÕ„Àâ‡°‘¥√Ÿª·∫∫°“√§‘¥
Õ¬à“ß‡ªìπ√–∫∫ ‰¡à§‘¥·∫∫·¬° à«π ‚¥¬§”π÷ß∂÷ß«à“ à«πµà“ßÊ
‰¡à«à“®–‡ªìπÀ≈—° Ÿµ√ °“√ Õπ À√◊Õ°“√ª√–‡¡‘πº≈ µà“ß
 àßº≈´÷Ëß°—π·≈–°—π ·≈–µà“ß¡’Õ‘∑∏‘æ≈√à«¡°—π∑’Ë®– àßº≈µàÕ
°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π 3) °√–∫«π∑—»πå‡°’Ë¬«°—∫°“√‡ªìπ
ºŸâ°√–∑” (active) „Àâ‡°‘¥°“√‡√’¬π√Ÿâ¢÷Èπ„πµ—«§√Ÿ¥â«¬µπ‡Õß
(constructivism) ·∑π°“√‡ªìπºŸâ∂Ÿ°°√–∑” (passive) ‡æ◊ËÕ
„Àâ‡°‘¥°“√‡√’¬π√Ÿâ‚¥¬ºŸâÕ◊Ëπ ¥—ßπ—Èπ·ºπß“πÀ√◊Õ‚§√ß°“√
æ—≤π“§√Ÿ§«√µâÕß‡ √‘¡ √â“ß„Àâ‡°‘¥≈—°…≥–°“√·≈°‡ª≈’Ë¬π
Õß§å§«“¡√ŸâÀ√◊Õª√– ∫°“√≥å À√◊Õ„π≈—°…≥–°“√√‘‡√‘Ë¡
 √â“ß √√§åÕß§å§«“¡√Ÿâ„À¡àÊ „Àâ‡°‘¥¢÷Èπ‚¥¬°√–∫«π°“√°≈ÿà¡

πÕ°®“°π—Èπ Castetter & Young (2000) ‰¥â
· ¥ßª√–‡¥Áπ‡ª√’¬∫‡∑’¬∫„Àâ‡ÀÁπ∂÷ß·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß
„π§à“π‘¬¡°“√æ—≤π“«‘™“™’æ„π Õß™à«ß∑»«√√…∑’Ëºà“π¡“∑’Ë
πà“ π„® ¥—ß· ¥ß„π¿“æ 1



77777«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
Journal of Educational Administration, kku

„™âÀ≈—°°“√®“°∫π≈ß≈à“ß „™âÀ≈—°°“√®“°≈à“ß¢÷Èπ∫π
¡’¡ÿ¡¡Õß∑’Ë·§∫ ¡’¡ÿ¡¡Õß∑’Ë°«â“ß¢«“ß§√Õ∫§≈ÿ¡
‡ªìπ‚§√ß°“√‡¥’Ë¬« ‡ªìπ‚ª√·°√¡∑’Ë¡’ªØ‘ —¡æ—π∏å·≈– àßº≈´÷Ëß°—π·≈–°—π
§«∫§ÿ¡ °”°—∫ ‡ √‘¡æ≈—ßÕ”π“®
¡ÿàß∑”‡æ◊ËÕ‡ √Á® ‘Èπ¿“√°‘® ¡ÿàßºŸâ√—∫°“√æ—≤π“
‡ª≈’Ë¬π·ª≈ß√–∫∫ ‡ª≈’Ë¬π·ª≈ß√–∫∫·≈–∫ÿ§≈“°√
‰¡à§”π÷ß∂÷ß«—≤π∏√√¡Õß§å°“√ √à«¡¡◊Õ‡æ◊ËÕ‡ª≈’Ë¬π·ª≈ß«—≤π∏√√¡Õß§å°“√
«“ß·ºπ®“° à«π°≈“ß «“ß·ºπ„π√–¥—∫Àπà«¬ß“πºŸâªØ‘∫—µ‘
·°âªí≠À“ ”À√—∫∫ÿ§≈“°√ æ—≤π“»—°¬¿“æ∫ÿ§≈“°√‡æ◊ËÕ„Àâ·°âªí≠À“µπ‡Õß‰¥â
‡πâπ√“¬∫ÿ§§≈ ‡πâπ∑—Èß√“¬∫ÿ§§≈·≈–°≈ÿà¡
‡πâπ‡æ◊ËÕ°“√‡µ√’¬¡°“√·≈–‡ √‘¡ √â“ßª√– ∫°“√≥å ‡πâπ‡æ◊ËÕ°“√ªØ‘∫—µ‘
‰¡à®√‘ß®—ß°—∫º≈≈—æ∏å„π°“√æ—≤π“ ‡πâπ„Àâ‡°‘¥º≈≈—æ∏å®“°°“√æ—≤π“
æ—≤π“∫ÿ§≈“°√‡°’Ë¬«°—∫°“√ Õπ æ—≤π“∫ÿ§≈“°√∑’Ë‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬
‡πâπ‡æ’¬ß‡æ◊ËÕ‡µ‘¡‡µÁ¡ à«π∫ÿ§§≈ ¡’®ÿ¥¡ÿàßÀ¡“¬∑—Èßµ—«∫ÿ§§≈ °≈ÿà¡ ·≈–√–∫∫
æ—≤π“‡ªìπ§√—ÈßÊ ‡©æ“–°‘® æ—≤π“Õ¬à“ß‡ªìπ°√–∫«π°“√µàÕ‡π◊ËÕß
‡ªìπ‚ª√·°√¡‡∫’È¬À—«·µ° ‰¡à¡’°“√®—¥°“√∑’Ë¥’ ‡ªìπ¬ÿ∑∏»“ µ√å‡™‘ß√–∫∫·≈–¡’®ÿ¥¡ÿàßÀ¡“¬™—¥‡®π
°“√ π—∫ πÿπ¥â“π°“√‡ß‘π¡’®”°—¥ °“√ π—∫ πÿπ°“√‡ß‘π∑—Èß®“° à«π°≈“ß ‡¢µæ◊Èπ∑’Ë

·≈– ∂“π»÷°…“
‡πâπ°“√´àÕ¡‡ √‘¡À√◊Õ·°â‰¢ ‡πâπ°“√´àÕ¡‡ √‘¡ ·°â‰¢ ·≈–§«“¡°â“«Àπâ“
√‘‡√‘Ë¡‚¥¬ΩÉ“¬∫√‘À“√ √‘‡√‘Ë¡√à«¡°—π∑—ÈßΩÉ“¬∫√‘À“√·≈–∑’¡ß“π
‡ªìπ·∫∫∑“ß°“√ ‡ªìπ∑—Èß·∫∫∑“ß°“√·≈–‰¡à∑“ß°“√
‡ªìπ‚ª√·°√¡∑’Ë‰¥â√—∫°“√°”Àπ¥‰«â·≈â« ‡ªìπ‚ª√·°√¡∑’Ë∫ÿ§≈“°√¡’ à«π√à«¡„π°“√«“ß·ºπ
æ÷Ëßæ“ºŸâ‡™’Ë¬«™“≠®“°¿“¬πÕ° √—∫°“√ π—∫ πÿπ∑—Èß®“°¿“¬„π·≈–¿“¬πÕ°

µ“¡§«“¡‡À¡“– ¡
§“¥§–‡π«à“®–‰¥â√—∫º≈°√–∑∫„π∑“ß∑’Ë¥’ ¡’°“√ª√–‡¡‘πº≈°√–∑∫∑’Ë‡°‘¥¢÷Èπ®√‘ß
®—¥µ“¡§«“¡‡§¬™‘π·≈–ª√– ∫°“√≥å∑’Ë¡’¡“°àÕπ ¡’°“√ ”√«®„π‡™‘ß∑ƒ…Æ’
æ—≤π“∫∑∫“∑ æ—≤π“∑—Èß∫∑∫“∑·≈–«‘™“™’æ
«“ß·ºπ·∫∫ ÿà¡‡ªìπ∫“ß à«π∫“ß‡√◊ËÕß «“ß·ºπ∑—Èß√–∫∫
ª√–‡¡‘π√–∫∫ ª√–‡¡‘π√–∫∫·≈–ª√–‡¡‘πµπ‡Õß
‡ªìπ‚§√ß°“√∑’Ë‰¡à‡™◊ËÕ¡‚¬ß°—π ‡©æ“–°‘® ·≈–·¬° à«π ‡ªìπµ—«·∫∫°“√æ—≤π“«‘™“™’æ‡™‘ß√–∫∫
„™â‡∑§‚π‚≈¬’Õ’‡≈Á§‚∑√π‘§®”°—¥ „™â‡∑§‚π‚≈¬’Õ’‡≈Á§‚∑√π‘§¡“°¢÷Èπ
„™â«‘∏’°“√·≈–√Ÿª·∫∫∑’Ë®”°—¥ „™â«‘∏’°“√·≈–√Ÿª·∫∫∑’ËÀ≈“°À≈“¬
¢“¥°“√„™â°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ „™â°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫‡æ◊ËÕ°“√‡ª≈’Ë¬π·ª≈ß√–∫∫

‡¥‘¡ ‡ª≈’Ë¬π‡ªìπ

¿“æ 1 ·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß„π§à“π‘¬¡°“√æ—≤π“«‘™“™’æ µ“¡∑—»π–§µ‘ Castetter and Young
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Õ’°°√≥’Àπ÷Ëß  Ubben. et al (2001) ‰¥â‡ª√’¬∫‡∑’¬∫
„Àâ‡ÀÁπ∂÷ß°“√‡ª≈’Ë¬π·ª≈ß„π°√–∫«π∑—»πå (paradigm shift)

°“√æ—≤π“«‘™“™’æ§√Ÿ‰«â¥â«¬ ¥—ß¿“æ 3

¿“æ 3 °“√‡ª≈’Ë¬π·ª≈ß„π°√–∫«π∑—»πå°“√æ—≤π“«‘™“™’æ µ“¡∑—»π–¢Õß Ubben et al.

„π°“√ª√–‡¡‘πº≈°“√æ—≤π“«‘™“™’æπ—Èπ Guskey
(2000) ‰¥â‡ πÕ‰«â 5 ª√–‡¿∑ §◊Õ 1) °“√ª√–‡¡‘πªØ‘°‘√‘¬“
®“°ºŸâ¡’ à«π√à«¡ (participantsû reaction) ‡æ◊ËÕ°“√ª√—∫ª√ÿß
2) °“√ª√–‡¡‘π°“√‡√’¬π√Ÿâ¢ÕßºŸâ¡’ à«π√à«¡ (participantsû
learning) „π§«“¡√Ÿâ·≈–∑—°…–„À¡à∑’Ë‰¥â√—∫ 3) °“√ª√–‡¡‘π
°“√ π—∫ πÿπ·≈–°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°“√ (organization
support and change) 4) °“√ª√–‡¡‘π°“√„™â§«“¡√Ÿâ·≈–
∑—°…–„À¡à¢ÕßºŸâ¡’ à«π√à«¡ (participantsû use of new
knowledge and skills) ·≈– 5) °“√ª√–‡¡‘πº≈≈—æ∏å°“√
‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π (student learning outcomes)

°≈à“«‚¥¬ √ÿª ®“°À≈—°°“√·≈–·π«§‘¥‡°’Ë¬«°—∫
°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“¥—ß°≈à“«¢â“ßµâπ
Õ“®π”‡ πÕ‡ªìπ°√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈‰¥â«à“ °“√æ—≤π“
«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“‡ªìπ‡√◊ËÕß¢Õß°“√∑”∫“ßÕ¬à“ß
‡æ◊ËÕ„Àâ‰¥â√—∫‡π◊ÈÕÀ“¡“°¢÷Èπ „Àâ¡’»—°¬¿“æ∑’Ë “¡“√∂∑”°“√
 ÕπÀ√◊Õ∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈¡“°¢÷Èπ ¡’®ÿ¥¡ÿàßÀ¡“¬
 ÿ¥∑â“¬ (ultimate goal) ‡æ◊ËÕæ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π
‚¥¬‡©æ“–„π¥â“π‡°’Ë¬«°—∫°“√ Õπ·≈–°“√‡√’¬π√ŸâÀ√◊Õ¥â“π
«‘™“°“√ ´÷Ëßº≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬ππ—Èπ¡—°Õ¬Ÿà„π°√Õ∫
¢Õßæÿ∑∏‘æ‘ —¬ ®‘µæ‘ —¬ ∑—°…–æ‘ —¬ Õ¬à“ß„¥Õ¬à“ßÀπ÷ËßÀ√◊Õ
À≈“¬Õ¬à“ß

„π°“√æ—≤π“«‘™“™’æ¢Õß∫ÿ§≈“°√∑“ß°“√»÷°…“π—Èπ
 “¡“√∂¥”‡π‘πß“π‰¥âÀ≈“°À≈“¬√Ÿª·∫∫ ‡™àπ √Ÿª·∫∫°“√
Ωñ°Õ∫√¡ √Ÿª·∫∫°“√ —ß‡°µÀ√◊Õ°“√ª√–‡¡‘π √Ÿª·∫∫°“√
„Àâ¡’ à«π‡°’Ë¬«¢âÕß„π°√–∫«π°“√æ—≤π“À√◊Õ°“√ª√—∫ª√ÿß
√Ÿª·∫∫°“√»÷°…“‡ªìπ°≈ÿà¡ √Ÿª·∫∫°“√ ◊∫§âπÀ√◊Õ°“√«‘®—¬
‡™‘ßªØ‘∫—µ‘°“√ √Ÿª·∫∫°“√æ—≤π“µπ‡Õß ·≈–√Ÿª·∫∫°“√
‡ªìπæ’Ë‡≈’È¬ß ‡ªìπµâπ ‚¥¬Õ“®„™â√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷ËßÀ√◊Õ
À≈“°À≈“¬√Ÿª·∫∫

°“√¥”‡π‘πß“π„π·µà≈–√Ÿª·∫∫®– àßº≈µàÕ°“√
æ—≤π“°“√‡√’¬π√Ÿâ¢Õß∫ÿ§≈“°√∑“ß°“√»÷°…“¥â«¬ ´÷Ëß°“√
‡√’¬π√Ÿâπ’È®–À¡“¬∂÷ß§«“¡√Ÿâ·≈–∑—°…–„À¡à∑’Ë ‰¥â√—∫ ‚¥¬ª°µ‘
°Á¡—°Õ¬Ÿà„π°√Õ∫¢Õßæÿ∑∏‘æ‘ —¬ ®‘µæ‘ —¬ ∑—°…–æ‘ —¬ Õ¬à“ß„¥
Õ¬à“ßÀπ÷ËßÀ√◊ÕÀ≈“¬Õ¬à“ß¥â«¬‡™àπ°—π À√◊ÕÀ“°æ‘®“√≥“„π
¡‘µ‘∑—°…–∑“ß°“√∫√‘À“√ “¡ª√–‡¿∑  °Á§◊Õ ∑—°…–‡™‘ß‡∑§π‘§
∑—°…–‡™‘ß¡πÿ…¬å ·≈–∑—°…–‡™‘ß¡‚π∑—»πå ‚¥¬§“¥À«—ß«à“ °“√
∫√√≈ÿº≈ ”‡√Á®„π°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“
‚¥¬√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷ËßÀ√◊ÕÀ≈“¬√Ÿª·∫∫π—Èπ ®– àßº≈
µàÕ§«“¡ ”‡√Á®„π°“√æ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π¥â«¬ ́ ÷Ëß
·πàπÕπ«à“°“√∑’Ë®– àßº≈µàÕ§«“¡ ”‡√Á®¥—ß°≈à“« º≈®“°°“√
æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“π—Èπ ∫ÿ§≈“°√∑“ß°“√»÷°…“
®–µâÕßπ”‡Õ“§«“¡√Ÿâ·≈–∑—°…–„À¡à∑’Ë ‰¥â√—∫π—Èπ‰ªªØ‘∫—µ‘ ÷́Ëß
°√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈¥—ß°≈à“« · ¥ß„Àâ‡ÀÁπ‰¥â¥—ß¿“æ 4

‡¥‘¡ ‡ª≈’Ë¬π‡ªìπ

ë °“√æ—≤π“√“¬∫ÿ§§≈
ë ¬÷¥  District ‡ªìπ»Ÿπ¬å°≈“ß
ë ¡ÿàß°“√‡ª≈’Ë¬π·ª≈ß‡ªìπ à«π Ê ·¬°°—π
ë ‡πâπ§«“¡µâÕß°“√¢Õß§√Ÿ
ë √—∫°“√Ωñ°Õ∫√¡®“°¿“¬πÕ°
ë ®—¥‚¥¬·ºπ°„¥·ºπ°Àπ÷Ëß
ë ∂à“¬∑Õ¥§«“¡√Ÿâ∑—°…–‚¥¬ºŸâ‡™’Ë¬«™“≠
ë ‡πâπ∑—°…–°“√ Õπ∑—Ë«‰ª
ë ç∑”‡æ◊ËÕ∑”é ¢÷ÈπÕ¬Ÿà°—∫·À≈àß°“√‡ß‘π π—∫ πÿπ

ë °“√æ—≤π“∑—Èß√“¬∫ÿ§§≈·≈–∑—ÈßÕß§å°“√
ë ¬÷¥ School ‡ªìπ»Ÿπ¬å°≈“ß
ë ¡ÿàß°“√‡ª≈’Ë¬π·ª≈ß∑—Èß√–∫∫‚√ß‡√’¬π
ë ‡πâπ§«“¡µâÕß°“√·≈–º≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π
ë „™â√Ÿª·∫∫∑’ËÀ≈“°À≈“¬
ë ®—¥‚¥¬ºŸâ∫√‘À“√·≈–§√Ÿ·°ππ”∑—ÈßÀ¡¥
ë ‡√’¬π√Ÿâ¥â«¬µπ‡Õß®“°°√–∫«π°“√‡√’¬π°“√ Õπ
ë ‡πâπ∑—Èß°“√ Õπ∑—Ë«‰ª·≈–∑—°…–‡©æ“–
ë ç∑”¥â«¬ ”π÷°·Ààßµπé  ∂◊Õ‡ªìπ°“√‡√’¬π√ŸâÕ¬Ÿà‡ ¡Õ
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¿“æ 4 °√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“
∑’Ë àßº≈µàÕ°“√æ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π

·πàπÕπ«à“ „π°“√°”Àπ¥°√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈
¥—ß°≈à“« ®–µâÕß§”π÷ß∂÷ß≈—°…≥– ”§—≠¢Õß°“√æ—≤π“
«‘™“™’æ 3 ª√–°“√¥—ß°≈à“«¢â“ßµâπ¥â«¬ §◊Õ 1) ‡ªìπ
°√–∫«π°“√∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬ 2) ‡ªìπ°√–∫«π°“√µàÕ‡π◊ËÕß
·≈–3) ‡ªìπ°√–∫«π°“√‡™‘ß√–∫∫ ·≈–§”π÷ß∂÷ßÀ≈—°°“√
æ—≤π“«‘™“™’æ∑’Ë¡’ª√– ‘∑∏‘º≈¥â«¬ §◊Õ 1) ‡πâπ‡æ◊ËÕ°“√‡√’¬π
√Ÿâ·≈–‡æ◊ËÕπ—°‡√’¬π∑’Ë™—¥‡®π 2) ‡πâπ°“√‡ª≈’Ë¬π·ª≈ß∑—Èß
√–¥—∫∫ÿ§§≈ √–¥—∫°≈ÿà¡ ·≈–√–¥—∫Õß§å°“√ 3) ¡ÿàß°“√
‡ª≈’Ë¬π·ª≈ß„π≈—°…≥–§‘¥„À≠à·µà‡√‘Ë¡∑’≈–π‘¥®“°™ÿ¥
ªØ‘∫—µ‘°“√‡≈Á°À≈“¬™ÿ¥ µ≈Õ¥®π§”π÷ß∂÷ß°“√ª√–‡¡‘πº≈Õ
¬à“ßπâÕ¬„π 5 ª√–‡¿∑¥â«¬ §◊Õ 1) °“√ª√–‡¡‘πªØ‘°‘√‘¬“

®“°ºŸâ¡’ à«π√à«¡ 2) °“√ª√–‡¡‘π°“√‡√’¬π√Ÿâ¢ÕßºŸâ¡’ à«π√à«¡
3) °“√ª√–‡¡‘π°“√ π—∫ πÿπ·≈–°“√‡ª≈’Ë¬π·ª≈ß¢Õß
Õß§å°“√ 4) °“√ª√–‡¡‘π°“√„™â§«“¡√Ÿâ·≈–∑—°…–„À¡à¢Õß
ºŸâ¡’ à«π√à«¡ ·≈– 5) °“√ª√–‡¡‘πº≈≈—æ∏å°“√‡√’¬π√Ÿâ¢Õß
π—°‡√’¬π

¢≥–‡¥’¬«°—π °Á§”π÷ß∂÷ß·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß
„π§à“π‘¬¡„À¡à‡°’Ë¬«°—∫°“√æ—≤π“«‘™“™’æ¥â«¬ ¥—ßπ’È §◊Õ „™â
À≈—°°“√®“°≈à“ß¢÷Èπ∫π ¡’¡ÿ¡¡Õß∑’Ë°«â“ß¢«“ß§√Õ∫§≈ÿ¡ ‡ªìπ
‚ª√·°√¡∑’Ë¡’ªØ‘ —¡æ—π∏å·≈– àßº≈´÷Ëß°—π·≈–°—π ¡’°“√‡ √‘¡
æ≈—ßÕ”π“® ¡ÿàßºŸâ√—∫°“√æ—≤π“ ‡ª≈’Ë¬π·ª≈ß√–∫∫·≈–
∫ÿ§≈“°√ √à«¡¡◊Õ‡æ◊ËÕ‡ª≈’Ë¬π·ª≈ß«—≤π∏√√¡Õß§å°“√«“ß·ºπ
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„π√–¥—∫Àπà«¬ß“πºŸâªØ‘∫—µ‘ æ—≤π“»—°¬¿“æ∫ÿ§≈“°√‡æ◊ËÕ„Àâ
·°âªí≠À“µπ‡Õß‰¥â ‡πâπ∑—Èß√“¬∫ÿ§§≈·≈–°≈ÿà¡ ‡πâπ‡æ◊ËÕ°“√
ªØ‘∫—µ‘ ‡πâπ„Àâ‡°‘¥º≈≈—æ∏å®“°°“√æ—≤π“ æ—≤π“∫ÿ§≈“°√∑’Ë
‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬ ¡’®ÿ¥¡ÿàßÀ¡“¬∑—Èßµ—«∫ÿ§§≈ °≈ÿà¡ ·≈–√–∫∫
æ—≤π“Õ¬à“ß‡ªìπ°√–∫«π°“√µàÕ‡π◊ËÕß ‡ªìπ¬ÿ∑∏»“ µ√å
‡™‘ß√–∫∫·≈–¡’®ÿ¥¡ÿàßÀ¡“¬™—¥‡®π °“√ π—∫ πÿπ°“√‡ß‘π
∑—Èß®“° à«π°≈“ß ‡¢µæ◊Èπ∑’Ë ·≈– ∂“π»÷°…“ ‡πâπ°“√´àÕ¡‡ √‘¡
·°â‰¢ ·≈–§«“¡°â“«Àπâ“ √‘‡√‘Ë¡√à«¡°—π∑—ÈßΩÉ“¬∫√‘À“√·≈–
∑’¡ß“π ‡ªìπ∑—Èß·∫∫∑“ß°“√·≈–‰¡à∑“ß°“√ ∫ÿ§≈“°√¡’
 à«π√à«¡„π°“√«“ß·ºπ √—∫°“√ π—∫ πÿπ∑—Èß®“°¿“¬„π·≈–
¿“¬πÕ°µ“¡§«“¡‡À¡“– ¡ ¡’°“√ª√–‡¡‘πº≈°√–∑∫∑’Ë
‡°‘¥¢÷Èπ®√‘ß ¡’°“√ ”√«®„π‡™‘ß∑ƒ…Æ’ æ—≤π“∑—Èß∫∑∫“∑
·≈–«‘™“™’æ «“ß·ºπ∑—Èß√–∫∫ ª√–‡¡‘π√–∫∫·≈–ª√–‡¡‘π
µπ‡Õß ‡ªìπµ—«·∫∫°“√æ—≤π“«‘™“™’æ‡™‘ß√–∫∫ „™â‡∑§‚π‚≈¬’
Õ’‡≈Á§‚∑√π‘§¡“°¢÷Èπ „™â«‘∏’°“√·≈–√Ÿª·∫∫∑’ËÀ≈“°À≈“¬ ·≈–
„™â°“√§‘¥Õ¬à“ß‡ªìπ√–∫∫‡æ◊ËÕ°“√‡ª≈’Ë¬π·ª≈ß√–∫∫ √«¡∑—Èß
§”π÷ß∂÷ß°√–∫«π∑—»πå„À¡à„π°“√æ—≤π“«‘™“™’æ¥—ß∑’Ë°≈à“«∂÷ß
¥â«¬ §◊Õ °“√æ—≤π“∑—Èß√“¬∫ÿ§§≈·≈–∑—ÈßÕß§å°“√ ¬÷¥ School
‡ªìπ»Ÿπ¬å°≈“ß ¡ÿàß°“√‡ª≈’Ë¬π·ª≈ß∑—Èß√–∫∫‚√ß‡√’¬π ‡πâπ
§«“¡µâÕß°“√·≈–º≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π „™â√Ÿª·∫∫∑’Ë
À≈“°À≈“¬ ®—¥‚¥¬ºŸâ∫√‘À“√·≈–§√Ÿ·°ππ”∑—ÈßÀ¡¥ ‡√’¬π√Ÿâ
¥â«¬µπ‡Õß®“°°√–∫«π°“√‡√’¬π°“√ Õπ ‡πâπ∑—Èß°“√ Õπ
∑—Ë«‰ª·≈–∑—°…–‡©æ“– ·≈– ç∑”¥â«¬ ”π÷°·Ààßµπé ∂◊Õ‡ªìπ
°“√‡√’¬π√ŸâÕ¬Ÿà‡ ¡Õ

°“√æ—≤π“«‘™“™’æ¡’°√–∫«π°“√‡™àπ‡¥’¬«°—∫°“√
∫√‘À“√‚¥¬∑—Ë«‰ª π—Ëπ§◊Õ ®–µâÕß‡√‘Ë¡µâπ¥â«¬°“√«“ß·ºπ
(planning) ‡ªìπ°“√«“ß·ºπ‡æ◊ËÕ°”Àπ¥ ç‚ª√·°√¡é
(program) ‡æ◊ËÕ„Àâ°“√æ—≤π“«‘™“™’æ‡ªìπ‰ªÕ¬à“ß‡ªìπ√–∫∫
·≈–Õ¬à“ß¡’®ÿ¥¡ÿàßÀ¡“¬∑’Ë™—¥‡®π ‡æ√“–®“°°“√»÷°…“µ”√“
‡°’Ë¬«°—∫°“√æ—≤π“∫ÿ§≈“°√ (staff development) À√◊Õ
°“√æ—≤π“«‘™“™’æ (professional development) µà“ß°≈à“«
∂÷ß°“√ÕÕ°·∫∫‚ª√·°√¡ (design of the program) ‰«â¥â«¬
·µà à«π„À≠à®–°≈à“«∂÷ß¢Õ∫¢à“¬°«â“ßÊ ‡™àπ °≈à“«∂÷ß°“√
°”Àπ¥≈”¥—∫§«“¡ ”§—≠¢Õß°“√æ—≤π“ °“√°”Àπ¥
«—µ∂ÿª√– ß§å °“√°”Àπ¥‡π◊ÈÕÀ“ °“√‡≈◊Õ°«‘∏’°“√À√◊Õ

√Ÿª·∫∫°“√æ—≤π“ ·≈–°“√ª√–‡¡‘πº≈ ‡ªìπµâπ Õ¬à“ß‰√°Áµ“¡
‡¡◊ËÕæ‘®“√≥“∂÷ß°√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈¥—ß°≈à“«¢â“ßµâπ
ºŸâ‡¢’¬π‡ÀÁπ«à“ „π “¢“°“√∫√‘À“√°“√»÷°…“ À“°®–π”‡Õ“
·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈À√◊Õ
Logical Framework  À√◊Õ∑’Ëπ‘¬¡‡√’¬°°—π —ÈπÊ «à“ Log Frame
¡“ª√–¬ÿ°µå„™â„π°“√ÕÕ°·∫∫‚ª√·°√¡ ®–∑”„Àâ‰¥â ç‚ª√·°√¡
°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“é ∑’Ë Õ¥§≈âÕß°—∫
°√Õ∫·π«§‘¥‡™‘ß‡Àµÿº≈¥—ß°≈à“«¢â“ßµâπ‰¥âÕ¬à“ß‡À¡“– ¡
∑—Èßπ’È ‰¡à«à“®–‡ªìπ°“√«“ß·ºπ‡æ◊ËÕæ—≤π“«‘™“™’æ∫ÿ§≈“°√„π
Àπà«¬ß“π À√◊Õ‡æ◊ËÕ°“√»÷°…“«‘®—¬„π≈—°…≥–∑’Ë‡ªìπ°“√«‘®—¬
·≈–æ—≤π“ (Research and Development: R&D)

«‘‚√®πå  “√√—µπ– (2539) ‰¥â»÷°…“·≈–π”‡ πÕ
 “√–°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈À√◊Õ
Logical framework ‰«â„πÀπ—ß ◊Õ™◊ËÕ ç°“√«“ß·ºπ°“√»÷°…“
√–¥—∫®ÿ≈¿“§: À≈—°°“√·≈–·π«§‘¥‡™‘ßª√–¬ÿ°µåé «à“‡ªìπ
‡∑§π‘§∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡ —¡æ—π∏å·≈–§«“¡ Õ¥§≈âÕß°—π
Õ¬à“ß¡’‡Àµÿº≈¢Õß à«πª√–°Õ∫µà“ßÊ ¢Õß‚§√ß°“√ ‚¥¬
‰¥â√—∫Õ‘∑∏‘æ≈®“°·π«§«“¡§‘¥‡√◊ËÕß§«“¡ —¡æ—π∏å°—π√–À«à“ß
ç·ºπ - ·ºπß“π - ‚§√ß°“√é π—Ëπ§◊Õ §«“¡‡™◊ËÕ∑’Ë«à“ ‚§√ß
°“√Àπ÷ËßÊ ®–‰¡àª√“°ØÕ¬ŸàÕ¬à“ßÕ‘ √– ‚¥¬‰¡à¡’§«“¡ —¡æ—π∏å
°—∫‚§√ß°“√Õ◊ËπÊ À√◊Õ°—∫·ºπß“πÀ√◊Õ·ºπ∑’ËÕ¬Ÿà‡Àπ◊Õ¢÷Èπ‰ª
‡æ√“–º≈ ”‡√Á®¢Õß‚§√ß°“√Àπ÷ËßÊ ‡¡◊ËÕ√«¡°—π·≈â« ®–‡ªìπ
µ—«°àÕ„Àâ‡°‘¥§«“¡ ”‡√Á®„Àâ°—∫·ºπß“πÀ√◊Õ·ºπ„π√–¥—∫ Ÿß
¢÷Èπ‰ª ®“°·π«§‘¥‡√◊ËÕß√–¥—∫¢Õß«—µ∂ÿª√– ß§å 3 √–¥—∫ §◊Õ
1) «—µ∂ÿª√– ß§å√–¥—∫ Ÿß ÿ¥ (ultimate goal) ‡ªìπ«—µ∂ÿª√– ß§å
¢Õß·ºπÀ√◊Õ·ºπß“π 2)  «—µ∂ÿª√– ß§å√–¥—∫°≈“ß
(intermediate goal) ‡ªìπ«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√
3) «—µ∂ÿª√– ß§å„°≈âµ—« (immediate goal) ‡ªìπ«—µ∂ÿª√– ß§å
√–¥—∫≈à“ß¢Õß‚§√ß°“√ ‚¥¬ª°µ‘‡ªìπ çº≈ß“πé ∑’Ë‡°‘¥¢÷Èπ
®“°°“√ªØ‘∫—µ‘µ“¡‚§√ß°“√∑’Ë°”Àπ¥ ¡‘„™à«—µ∂ÿª√– ß§å
∑’Ë·∑â®√‘ß¢Õß‚§√ß°“√ „π°√Õ∫‡Àµÿº≈ —¡æ—π∏åπ—Èπ
«—µ∂ÿª√– ß§å√–¥—∫ Ÿß ÿ¥®–„™â§”«à“ çgoalé «—µ∂ÿª√– ß§åé
√–¥—∫°≈“ß„™â çpurposeé ·≈–«—µ∂ÿª√– ß§å√–¥—∫„°≈âµ—«„™â
çoutputé ¥—ß¿“æ 5
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®“°·π«§‘¥§«“¡ —¡æ—π∏å¥—ß°≈à“« °àÕ„Àâ‡°‘¥
°√Õ∫‡Àµÿº≈ —¡æ—π∏å ́ ÷Ëß¡’≈—°…≥–‡ªìπµ“√“ß‡¡µ√‘°´å·∫∫  4
x 4 √«¡‡ªìπ 16 ™àÕß  ´÷ËßºŸâ®—¥∑”‚§√ß°“√®–π”‡Õ“ “√–
 ”§—≠µà“ßÊ ¡“∫√√®ÿ≈ß„π™àÕß∑—Èß 16 ™àÕßπ’È ·µà°àÕπ®–∫√√®ÿ
 “√– ”§—≠≈ß‰¥â µâÕß∑”°“√«‘‡§√“–Àå§«“¡ ¡‡Àµÿ ¡º≈

¢Õß‚§√ß √â“ßÀ≈—° 4 ™àÕß„π§Õ≈—¡πå·√°¢Õßµ“√“ß
Õ—πª√–°Õ∫¥â«¬ 1) «—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“π
2) «—µ∂ÿª√– ß§å¢Õß‚§√ß°“√ 3) º≈ß“π∑’Ë®–‡°‘¥®“°‚§√ß°“√
·≈– 4) °‘®°√√¡·≈–∑√—æ¬“°√∑’Ë„™â„π‚§√ß°“√ ¥—ß¿“æ 6

¿“æ 5 §«“¡ —¡æ—π∏å¢Õß«—µ∂ÿª√– ß§å “¡√–¥—∫

 ¿“æ 6 °√Õ∫ “‡Àµÿ —¡æ—π∏å„π√Ÿªµ“√“ß‡¡µ√‘°´å

 “√– ”§—≠¢Õß‚§√ß°“√ ‡§√◊ËÕß™’È· ¥ß‡«≈“ À≈—°∞“π·À≈àßæ‘ Ÿ®πå·≈–µ—«™’È«—¥ ‡ß◊ËÕπ‰¢ª√–°Õ∫∑’Ë ”§—≠

ª√‘¡“≥≈–§ÿ≥¿“æ

«—µ∂ÿª√– ß§å¢Õß·ºπ ‡§√◊ËÕß«—¥§«“¡ ”‡√Á® ·À≈àß‡æ◊ËÕµ√«® Õ∫§«“¡ ”‡√Á® §”π÷ß∂÷ßº≈∑’Ë®–‡°‘¥¢÷Èπ„π√–¬–

À√◊Õ·ºπß“π ¢Õß®ÿ¥À¡“¬¢Õß·ºπ ¢Õß®ÿ¥À¡“¬¢Õß·ºπÀ√◊Õ·ºπß“π ¬“«®“°·ºπÀ√◊Õ·ºπß“π

À√◊Õ·ºπß“π

«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√ ‡§√◊ËÕß«—¥§«“¡ ”‡√Á®¢Õß®ÿ¥À¡“¬ ·À≈àß‡æ◊ËÕµ√«® Õ∫§«“¡ ”‡√Á® ‡ß◊ËÕπ‰¢ ”§—≠∑’Ë®–∑”„Àâ∫√√≈ÿ

¢Õß‚§√ß°“√ ¢Õß®ÿ¥À¡“¬¢Õß‚§√ß°“√ ®ÿ¥À¡“¬¢Õß·ºπÀ√◊Õ·ºπß“π

º≈ß“π∑’Ë‡°‘¥¢÷Èπ®“°‚§√ß°“√ ¢π“¥¢Õßº≈ß“π∑’Ë‰¥â®“°‚§√ß°“√ ·À≈àß‡æ◊ËÕµ√«® Õ∫º≈ß“π‚§√ß°“√ ‡ß◊ËÕπ‰¢ ”§—≠∑’Ë®–∑”„Àâ∫√√≈ÿ

®ÿ¥À¡“¬¢Õß‚§√ß°“√

°‘®°√√¡·≈–∑√—æ¬“°√∑’Ë®–„™â„π §à“„™â®à“¬ «‘∏’°“√ À√◊Õ§«“¡ ·À≈àß‡æ◊ËÕµ√«® Õ∫∑’Ë®–„™â®à“¬ ‡ß◊ËÕπ‰¢ ”§—≠∑’Ë®–∑”„Àâ∫√√≈ÿº≈

‚§√ß°“√ æ¬“¬“¡Õ◊ËπÊ  „Àâ‰¥âº≈ß“π „π·µà≈–°‘®°√√¡  ”‡√Á®®“°°“√°√–∑”‡æ◊ËÕ„Àâ‰¥â

º≈ß“π
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„π°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈ ®–
µâÕß¡’°“√∫√√®ÿ “√– ”§—≠≈ß„π°√Õ∫‡Àµÿº≈ —¡æ—π∏å „π
§Õ≈—¡πå∑’Ë 1 - 4 ¥—ßπ’È

1) °“√∫√√®ÿ “√– ”§—≠≈ß„π§Õ≈—¡πå∑’Ë 1 ¡’ 3
¢—ÈπµÕπ

¢—ÈπµÕπ∑’Ë 1 ®—¥∑”·ºπ¿Ÿ¡‘· ¥ß§«“¡ —¡æ—π∏å
√–À«à“ß ·ºπ/·ºπß“π-‚§√ß°“√-º≈ß“π-°‘®°√√¡·≈–
∑√—æ¬“°√ ‡æ◊ËÕ„Àâ¡Õß‡ÀÁπ∂÷ß√–∫∫§«“¡ —¡æ—π∏å∑—ÈßÀ¡¥
¥—ß¿“æ 7

 ¿“æ 7 §«“¡ —¡æ—π∏å√–À«à“ß ·ºπ/·ºπß“π-‚§√ß°“√-º≈ß“π-°‘®°√√¡·≈–∑√—æ¬“°√

¢—ÈπµÕπ∑’Ë 2 °“√∫√√®ÿ “√– ”§—≠≈ß„π§Õ≈—¡πå∑’Ë
1 π—Ëπ§◊Õ ‡¡◊ËÕ‰¥â¿“æ· ¥ß§«“¡ —¡æ—π∏å√–À«à“ß·ºπ/·ºπ
ß“π-‚§√ß°“√-º≈ß“π-°‘®°√√¡·≈–∑√—æ¬“°√ ·≈â«°Á
 “¡“√∂®–∫√√®ÿ “√– ”§—≠¢Õß‚§√ß°“√≈ß„π§Õ≈—¡πå∑’Ë 1
‰¥â ‰≈à≈ß‰ªµ“¡≈”¥—∫®“°«—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“π
‰ª Ÿà«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√‰ª Ÿàº≈ß“π¢Õß‚§√ß°“√ ·≈–
‰ª Ÿà°‘®°√√¡·≈–∑√—æ¬“°√∑’Ë„™â„π‚§√ß°“√

¢—ÈπµÕπ∑’Ë 3 °“√µ√«® Õ∫§«“¡ —¡æ—π∏å‡™‘ß‡Àµÿº≈
„π·π«µ—Èß (vertical logic) ¢Õß§Õ≈—¡πå∑’Ë 1 ‡æ◊ËÕ„Àâ·πà„®
«à“ “√– ”§—≠∑’Ë∫√√®ÿ≈ß‰ªπ—Èπ¡’§«“¡ ¡‡Àµÿ ¡º≈À√◊Õ‰¡à
´÷Ëß “¡“√∂°√–∑”‰¥â∑—Èß®“°∫π≈ß≈à“ß ·≈–¬âÕπ°≈—∫®“°≈à“ß
¢÷Èπ∫π ¥—ßπ’È 1) °“√µ√«® Õ∫®“°∫π≈ß≈à“ß ‡√‘Ë¡µâπ®“°
«—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“π ‚¥¬µ—Èß§”∂“¡«à“
çÕ¬à“ß‰√é (how?) µàÕ‡π◊ËÕß°—π¥—ßπ’È °) ∑”Õ¬à“ß‰√®÷ß®–
∫√√≈ÿº≈µ“¡«—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“π §”µÕ∫
∑’Ë ‰¥â®–‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ ç«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√é

¢) ∑”Õ¬à“ß‰√®÷ß®–∫√√≈ÿº≈µ“¡«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√
§”µÕ∫∑’Ë ‰¥â®–‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ çº≈ß“π∑’Ë®–‰¥â√—∫®“°
‚§√ß°“√é  §) ∑”Õ¬à“ß‰√®÷ß®–∑”„Àâ‰¥âº≈ß“ππ—Èπ §”µÕ∫
∑’Ë ‰¥â®–‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ ç°‘®°√√¡∑’Ë®–°√–∑”·≈–
∑√—æ¬“°√∑’Ë®–„™â„π‚§√ß°“√π—Èπé 2) °“√µ√«® Õ∫¬âÕπ°≈—∫
®“°≈à“ß¢÷Èπ∫π ‡√‘Ë¡µâπ®“°°‘®°√√¡·≈–∑√—æ¬“°√∑’Ë„™â„π
‚§√ß°“√ ‚¥¬°“√µ—Èß§”∂“¡«à“ ç∑”‰¡é (why?) µàÕ‡π◊ËÕß°—π
¥—ßπ’È °) ∑”‰¡®÷ßµâÕß„™â°‘®°√√¡π—Èπ·≈–∑√—æ¬“°√π—Èπ
§”µÕ∫∑’Ë ‰¥â®–‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ çº≈ß“π∑’Ë®–‰¥â√—∫®“°
‚§√ß°“√é ¢) ∑”‰¡µâÕß°”Àπ¥º≈ß“ππ—Èπ §”µÕ∫∑’Ë‰¥â®–
‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ ç«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√é  §) ∑”‰¡
µâÕß°”Àπ¥«—µ∂ÿª√– ß§å¢Õß‚§√ß°“√‡™àππ—Èπ §”µÕ∫∑’Ë‰¥â
®–‡ªìπ ‘Ëß∑’Ë°”Àπ¥‡ªìπ ì«—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“πî

2) °“√∫√√®ÿ¢âÕ§«“¡≈ß„π§Õ≈—¡πå∑’Ë 2
§Õ≈—¡πå∑’Ë 2 ‡ªìπ¢âÕ§«“¡∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß

µ—«∫àß™’È· ¥ß‡«≈“ ª√‘¡“≥ ·≈–§ÿ≥¿“æ  µ≈Õ¥®π ∂“π∑’Ë
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‡æ◊ËÕ¢¬“¬¢âÕ§«“¡„π§Õ≈—¡πå∑’Ë 1 «à“ ®“° “√– ”§—≠„π
§Õ≈—¡πå∑’Ë 1 π—Èπ ∑”Õ¬à“ß‰√®÷ß®–∑√“∫º≈§«“¡ ”‡√Á®
µ≈Õ¥®π‡«≈“·≈– ∂“π∑’Ë¢Õß°“√ªØ‘∫—µ‘ß“π‰¥â ¬°‡«âπ
™àÕß∑’Ë¢¬“¬§«“¡°‘®°√√¡·≈–∑√—æ¬“°√∑’Ë„™â„π‚§√ß°“√ ́ ÷Ëß
®–°”Àπ¥§à“„™â®à“¬ «‘∏’°“√ À√◊Õ§«“¡æ¬“¬“¡Õ◊Ëπ∑’Ë®–
∑”„Àâ‰¥âº≈ß“π·∑π

3) °“√∫√√®ÿ¢âÕ§«“¡≈ß„π§Õ≈—¡πå∑’Ë 3
§Õ≈—¡πå∑’Ë 3 ‡ªìπ¢âÕ§«“¡· ¥ß∂÷ß°“√

µ√«® Õ∫º≈§«“¡ ”‡√Á®µ“¡∑’Ë√–∫ÿ‰«â„π§Õ≈—¡πå∑’Ë 2 «à“∑”
Õ¬à“ß‰√®÷ßæ‘ Ÿ®πå ‰¥â ‰¥â¢âÕ¡Ÿ≈¡“®“°‰Àπ ∑—Èß‡æ◊ËÕ„™â‡ªìπ
·π«∑“ß„π°“√µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√¥”‡π‘πß“π

4) °“√∫√√®ÿ¢âÕ§«“¡≈ß„π§Õ≈—¡πå∑’Ë 4
§Õ≈—¡πå∑’Ë 4 ‡ªìπ¢âÕ§«“¡∑’Ë§“¥°“√≥å∂÷ß

‡ß◊ËÕπ‰¢À√◊Õ¢âÕ®”°—¥µà“ßÊ ́ ÷ËßÕ“®‡°‘¥¢÷ÈπÕ—π®–‡ªìπÕÿª √√§
ªí≠À“À√◊Õ àßº≈µàÕ§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—µ‘ß“π ¬°‡«âπ
„π™àÕß∑’Ëµ√ß°—∫«—µ∂ÿª√– ß§å¢Õß·ºπÀ√◊Õ·ºπß“π ®–
‡ªìπ°“√§“¥°“√≥å∂÷ßº≈∑’Ë®–‡°‘¥¢÷Èπ„π√–¬–¬“«®“°°“√
¥”‡π‘πß“πµ“¡·ºπÀ√◊Õ·ºπß“π

°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈À√◊Õ
Logical Framework ¡’∑—Èß¢âÕ¥’·≈–¢âÕ®”°—¥ „π°√≥’∑’Ë‡ªìπ
¢âÕ¥’π—Èπ§◊Õ 1) ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√®—¥∑”‚§√ß°“√∑’ËÕ“»—¬
À≈—°‡Àµÿº≈ —¡æ—π∏å‡™‘ßµ√√°«‘∑¬“„π·π«µ—Èß·≈–·π«πÕπ
∑”„ÀâºŸâ‡°’Ë¬«¢âÕß∑√“∫∂÷ß§«“¡ —¡æ—π∏å¢Õß¢âÕ§«“¡„π
·µà≈–™àÕßÕ¬à“ß¡’‡Àµÿº≈ ÷́Ëß°—π·≈–°—π 2)  “¡“√∂π”‚§√ß
°“√À≈“¬Ê ‚§√ß°“√¡“‡ª√’¬∫‡∑’¬∫°—π‰¥âßà“¬ ‡π◊ËÕß®“°
‡¢’¬π √ÿª‡æ’¬ßÀπâ“‡¥’¬« ºŸâÕπÿ¡—µ‘‚§√ß°“√ “¡“√∂»÷°…“
À≈“¬Ê ‚§√ß°“√‰¥â„π‡«≈“Õ—π√«¥‡√Á« ∑”„Àâª√–À¬—¥‡«≈“
„π°“√∑”ß“π ·≈–°“√µ—¥ ‘π„®Õπÿ¡—µ‘‡ªìπ‰ªÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ „π°√≥’¢âÕ®”°—¥¡’¥—ßπ’È§◊Õ 1) °√Õ∫
‡Àµÿº≈ —¡æ—π∏åÀπ÷ËßÊ  “¡“√∂°”Àπ¥«—µ∂ÿª√– ß§å¢Õß
‚§√ß°“√‰¥â‡æ’¬ß«—µ∂ÿª√– ß§å‡¥’¬« ¥—ßπ—ÈπÀ“°·ºπÀ√◊Õ
·ºπß“π¡’«—µ∂ÿª√– ß§å√Õß√—∫À≈“¬«—µ∂ÿª√– ß§å ®–µâÕß
°”Àπ¥‚§√ß°“√À√◊Õ √â“ß°√Õ∫‡Àµÿº≈ —¡æ—π∏å„Àâ‰¥â‡∑à“°—∫
®”π«π«—µ∂ÿª√– ß§åπ—Èπ

„π°“√ª√–¬ÿ°µå„™â·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫
µ“√“ß ¡‡Àµÿ ¡º≈‡æ◊ËÕ°“√«“ß·ºπ°”Àπ¥ ç‚ª√·°√¡
æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“é ¥—ß°≈à“« ¡’ª√–‡¥Áπ
∑’Ë®–µâÕßµ—Èß¢âÕ§”∂“¡µàÕ‡π◊ËÕß°—π ‚¥¬®–µâÕß¡’°“√»÷°…“
«‘‡§√“–Àå  —ß‡§√“–Àå„ππ‚¬∫“¬ À≈—°°“√ ·π«§‘¥ ∑ƒ…Æ’
À√◊Õº≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß¥â«¬ ¥—ßπ’È

ë °“√æ—≤π“«‘™“™’æπ—Èπ ¡’®ÿ¥¡ÿàßÀ¡“¬æ—≤π“„π
¥â“π„¥ ®–æ—≤π“∑ÿ°¥â“πÀ√◊Õæ—≤π“„π¥â“π„¥¥â“πÀπ÷Ëß ‡™àπ
¥â“π«‘™“°“√ ¥â“πß∫ª√–¡“≥ ¥â“π°“√∫√‘À“√∑—Ë«‰ª ·≈–
¥â“π∫ÿ§≈“°√ µ“¡°√Õ∫¿“√–ß“π°“√°√–®“¬Õ”π“®µ“¡
æ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æ.». 2542 ª√—∫ª√ÿß·°â‰¢
æ.». 2545 À√◊Õ ¿“«–ºŸâπ”¥â“π„¥¥â“πÀπ÷Ëß ∑—°…–∑“ß°“√
∫√‘À“√¥â“π„¥¥â“πÀπ÷Ëß µ“¡°√Õ∫·π«§‘¥∑“ß«‘™“°“√ ‡ªìπµâπ
§”µÕ∫∑’Ë ‰¥â®–π”‰ª Ÿà°“√°”Àπ¥‡ªìπ™◊ËÕ ç‚ª√·°√¡°“√
æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“é

ë °“√æ—≤π“«‘™“™’æ„π∑ÿ°¥â“π À√◊Õ¥â“π„¥¥â“π
Àπ÷Ëßπ—Èπ ®– àßº≈µàÕ°“√æ—≤π“°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π„π
¥â“πÕ–‰√∫â“ß §”µÕ∫∑’Ë ‰¥â√—∫ ®–π”‰ª Ÿà°“√°”Àπ¥‡ªìπ
ç«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√
∑“ß°“√»÷°…“é ‡ªìπ«—µ∂ÿª√– ß§å ÿ¥∑â“¬ (ultimate goal)
∑’Ë§“¥À«—ß®–‰¥â√—∫À√◊Õ§“¥À«—ß„Àâ‡°‘¥¢÷Èπ°—∫π—°‡√’¬π
¥—ß°≈à“«¢â“ßµâπ ‚¥¬§”µÕ∫∑’Ë ‰¥â√—∫π’È ®–µâÕß¡’°“√»÷°…“
«√√≥°√√¡·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕßÕ¬à“ß√Õ∫§Õ∫ ‡æ√“–
°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“„π∫“ß‡√◊ËÕß∫“ß
ª√–‡¥Áπ∑’ËπÕ°‡Àπ◊Õ®“°‡√◊ËÕß°“√ Õπ °“√‡√’¬π√Ÿâ À√◊Õ
¥â“π«‘™“°“√ ·≈â«®–‡™◊ËÕ¡‚¬ß¡“∂÷ß«—µ∂ÿª√– ß§å ÿ¥∑â“¬∑’Ë
§“¥À«—ß®–„Àâ‡°‘¥¢÷Èπ°—∫π—°‡√’¬π‰¥â‰¡à™—¥‡®π

ë °“√æ—≤π“«‘™“™’æ„π∑ÿ°¥â“π À√◊Õ¥â“π„¥¥â“π
Àπ÷Ëßπ—Èπ ®–„™â√Ÿª·∫∫ (model) °“√æ—≤π“«‘™“™’æ√Ÿª·∫∫„¥
À√◊Õº ¡º “π°—π√–À«à“ß√Ÿª·∫∫„¥∫â“ß ®÷ß®–‡À¡“– ¡ ‡ªìπ
‰ª‰¥â ·≈–„Àâ∫√√≈ÿº≈„π«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡ ÷́Ëß
√Ÿª·∫∫∑’Ë®–„™âπ’È®“°∑’Ë°≈à“«∂÷ß¢â“ßµâπ¡’ 7 √Ÿª·∫∫ §”µÕ∫
∑’Ë ‰¥â ®–π”‰ª Ÿà°“√°”Àπ¥‡ªìπ ç‚§√ß°“√‡æ◊ËÕ°“√æ—≤π“
«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“é ‡™àπ ‚§√ß°“√Ωñ°Õ∫√¡...
‚§√ß°“√ —ß‡°µÀ√◊Õ°“√ª√–‡¡‘π... ‚§√ß°“√æ—≤π“....
‚§√ß°“√°≈ÿà¡»÷°…“....  ‚§√ß°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√... ‚§√ß°“√
æ—≤π“µπ‡Õß....  À√◊Õ ‚§√ß°“√®—¥æ’Ë‡≈’È¬ß...  ‡ªìπµâπ

ë ‚§√ß°“√‡æ◊ËÕ°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√
∑“ß°“√»÷°…“∑’Ë°”Àπ¥π—Èπ ¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ„Àâ‡°‘¥°“√
‡√’¬π√Ÿâ„¥¢÷Èπ∫â“ß°—∫°≈ÿà¡‡ªÑ“À¡“¬ µâÕß°“√„Àâ‡°‘¥º≈ß“π„¥
¢÷Èπ µâÕß¡’°‘®°√√¡Õ–‰√∫â“ß ·≈–®–µâÕß„™â∑√—æ¬“°√Õ–‰√
‡∑à“„¥ ∑’Ë ‰Àπ ‡¡◊ËÕ‰√ ·≈–Õ¬à“ß‰√ ¡’µ—«∫àß™’È§«“¡ ”‡√Á®
Õ–‰√∫â“ß  ¡’·À≈àßæ‘ Ÿ®πå§«“¡ ”‡√Á®·≈–µ—««—¥Õ–‰√ ·≈–¡’
‡ß◊ËÕπ‰¢ª√–°Õ∫∑’Ë ”§—≠Õ–‰√∫â“ß ∑—Èßπ’È ‡æ◊ËÕπ” “√– ”§—≠
µà“ßÊ ‰ª∫√√®ÿ„π°√Õ∫‡Àµÿº≈ —¡æ—π∏å Õ“®°”Àπ¥ “√–
 ”§—≠Õ◊Ëπ‡æ‘Ë¡‡µ‘¡‰¥â ∑’Ë ”§—≠®–µâÕß§”π÷ß∂÷ß‡π◊ÈÕÀ“∑’Ë
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µâÕß°“√„Àâ‡°‘¥°“√‡√’¬π√Ÿâ„À¡àÊ „Àâ‡°‘¥¢÷Èπ°—∫°≈ÿà¡‡ªÑ“À¡“¬
°√≥’»÷°…“ °‘®°√√¡‡æ◊ËÕ°“√Ωñ°∑—°…–„¥∑—°…–Àπ÷Ëß
·π«ªØ‘∫—µ‘„π‡√◊ËÕßπ—ÈπÊ  ·≈–Õ◊ËπÊ

„π°√–∫«π°“√∑”ß“π¥—ß°≈à“« ®–µâÕß§”π÷ß
≈—°…≥– ”§—≠¢Õß°“√æ—≤π“«‘™“™’æ À≈—°°“√æ—≤π“
«‘™“™’æ∑’Ë¡’ª√– ‘∑∏‘º≈ ·π«‚πâ¡°“√‡ª≈’Ë¬π·ª≈ß„π§à“π‘¬¡

„À¡àÀ√◊Õ°√–∫«π∑—»πå„À¡à‡°’Ë¬«°—∫°“√æ—≤π“«‘™“™’æ ·≈–
°“√ª√–‡¡‘πº≈°“√æ—≤π“«‘™“™’æª√–‡¿∑µà“ßÊ ¥—ß°≈à“«∂÷ß
¢â“ßµâπ¥â«¬  ÷́Ëß®“°∑’Ë°≈à“«¡“∑—ÈßÀ¡¥π—Èπ ¢Õπ”‡ πÕ„Àâ
‡ÀÁπ‡ªìπ‚§√ß √â“ß§«“¡ —¡æ—π∏å¢ÕßÕß§åª√–°Õ∫µà“ßÊ ‡æ◊ËÕ
§«“¡™—¥‡®π¢÷Èπ ¥—ß¿“æ 8

¿“æ 8 ‚§√ß √â“ß§«“¡ —¡æ—π∏å„πÕß§åª√–°Õ∫µà“ßÊ ¢Õß‚ª√·°√¡æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“
®“°°“√ª√–¬ÿ°µå„™â·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈

„π°√≥’∑’Ë‡ªìπ°“√«‘®—¬·≈–æ—≤π“ (Research and
Development) °“√¥”‡π‘πß“πµà“ß Ê ¥—ß°≈à“«¢â“ßµâπ
®π∂÷ß¢—Èπ°“√‰¥â “√–„π‚§√ß √â“ß§«“¡ —¡æ—π∏å„πÕß§å
ª√–°Õ∫µà“ßÊ ¢Õß‚ª√·°√¡æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√
»÷°…“ ®–‡ªìπ°“√¥”‡π‘πß“π„π¢—ÈπµÕπ¢Õß°“√»÷°…“
«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß „π∫∑∑’Ë 2 ¢Õß°“√«‘®—¬ ‚¥¬ºŸâ«‘®—¬
®–µâÕß‡πâπ°“√»÷°…“«‘‡§√“–Àå·≈– —ß‡§√“–Àåª√–‡¥Áπ∑’Ë®–
»÷°…“«‘®—¬À√◊Õ∑’ËµâÕß°“√æ—≤π“«‘™“™’æ ∑’Ë®–π”‰ª Ÿà°“√

°”Àπ¥‡ªìπ‚ª√·°√¡°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√
»÷°…“ ‡ªìπ«—µ∂ÿª√– ß§å¢Õß‚ª√·°√¡ ‡ªìπ‚§√ß°“√‡æ◊ËÕ
°“√æ—≤π“«‘™“™’æ ·≈–‡ªìπ “√– ”§—≠µà“ßÊ „π°√Õ∫‡Àµÿº≈
 —¡æ—π∏å ‰¥âÕ¬à“ß ¡∫Ÿ√≥å Õ¬à“ß ¡‡Àµÿ ¡º≈ ·≈–Õ¬à“ß
 Õ¥§≈âÕß°—∫À≈—°°“√·≈–·π«§‘¥‡°’Ë¬«°—∫°“√æ—≤π“«‘™“™’æ

‚§√ß √â“ß§«“¡ —¡æ—π∏å„πÕß§åª√–°Õ∫µà“ßÊ ¢Õß
‚ª√·°√¡æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“∑’Ë‰¥â®“°°“√
»÷°…“«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß„π∫∑∑’Ë 2 π’È ®–‡ªìπ°√Õ∫
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·π«§‘¥‡æ◊ËÕ°“√«‘®—¬ ‡ªìπ°√Õ∫·π«§‘¥‡™‘ß∑ƒ…Æ’
(theoretical conceptual framework) ∑’ËÕ“®¬—ß‰¡à
 Õ¥§≈âÕß°—∫§«“¡µâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬„π°“√
æ—≤π“À√◊Õ°—∫∫√‘∫∑∑’Ë‡ªìπ®√‘ß À√◊Õ Õ¥§≈âÕß°—∫À≈—°°“√
Õ◊ËπÊ Õ’°À≈“¬ª√–°“√¥—ß°≈à“«∂÷ß¢â“ßµâπ ¥—ßπ—Èπ «‘∏’¥”‡π‘π
°“√«‘®—¬„π∫∑∑’Ë 3 Õ“®ª√–°Õ∫¥â«¬¢—ÈπµÕπµà“ßÊ  ¥—ßπ’È

¢—ÈπµÕπ∑’Ë 1 °“√ √â“ß‚ª√·°√¡„π√“¬≈–‡Õ’¬¥ ‚¥¬
‡©æ“–®“°°√Õ∫‡Àµÿº≈ —¡æ—π∏å„π√–¥—∫‚§√ß°“√π—Èπ ®–
‡ªìπ‡ ¡◊Õπ°√Õ∫·π«§‘¥‡æ◊ËÕπ”‰ª Ÿà°“√π”‡ πÕ‡π◊ÈÕÀ“∑’Ë
µâÕß°“√„Àâ‡°‘¥°“√‡√’¬π√Ÿâ„À¡àÊ „Àâ‡°‘¥¢÷Èπ°—∫°≈ÿà¡‡ªÑ“À¡“¬
°√≥’»÷°…“ °‘®°√√¡‡æ◊ËÕ°“√Ωñ°∑—°…–„¥∑—°…–Àπ÷Ëß ·π«
ªØ‘∫—µ‘„π‡√◊ËÕßπ—ÈπÊ  ·≈–Õ◊ËπÊ

¢—ÈπµÕπ∑’Ë 2 °“√µ√«® Õ∫·≈–°“√ª√—∫ª√ÿß
‚ª√·°√¡ ‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥¢Õß Borg (1982) ∑’Ë
°≈à“«∂÷ß°“√ª√—∫ª√ÿß·°â‰¢ ◊ËÕ°“√‡√’¬π°“√ Õπ∑—Ë«Ê ‰ª„π
°√–∫«π°“√«‘®—¬·≈–æ—≤π“ (R&D) 3 ¢—ÈπµÕπ ¥—ßπ’È ¢—ÈπµÕπ∑’Ë
1 °“√∑¥ Õ∫¿“§ π“¡‡∫◊ÈÕßµâπ·≈–°“√ª√—∫ª√ÿß·°â‰¢
(preliminary field testing and revision) ®“°‚√ß‡√’¬π
ª√–¡“≥ 1-3 ‚√ß °≈ÿà¡µ—«Õ¬à“ßª√–¡“≥ 6-12 §π ¡’®ÿ¥
¡ÿàßÀ¡“¬‡æ◊ËÕµ√«® Õ∫À“¢âÕ∫°æ√àÕß¥â«¬«‘∏’°“√ Õ∫∂“¡
§«“¡§‘¥‡ÀÁπ·≈â«¥”‡π‘π°“√ª√—∫ª√ÿß·°â‰¢ ¢—ÈπµÕπ∑’Ë 2 °“√
∑¥ Õ∫¿“§ π“¡§√—Èß ”§—≠·≈–°“√ª√—∫ª√ÿß·°â‰¢ (main
field testing and revision) ®“°‚√ß‡√’¬πª√–¡“≥ 5-15
‚√ß °≈ÿà¡µ—«Õ¬à“ßª√–¡“≥ 30-100 §π ¥â«¬«‘∏’°“√ Õ∫∂“¡
§«“¡§‘¥‡ÀÁπ‡™àπ‡¥‘¡ ·µà¢¬“¬®”π«π°≈ÿà¡µ—«Õ¬à“ß„Àâ¡“°¢÷Èπ
‰¡à́ È”°—∫°≈ÿà¡‡¥‘¡ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕµ√«® Õ∫À“¢âÕ∫°æ√àÕß
·≈–¥”‡π‘π°“√ª√—∫ª√ÿß·°â‰¢ ¢—ÈπµÕπ∑’Ë 3 °“√∑¥ Õ∫
§«“¡¡’ª√– ‘∑∏‘¿“æ¢Õß‚ª√·°√¡ ‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥
°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‡π◊ÈÕÀ“¢Õß‚ª√·°√¡ ‚¥¬ √â“ß
‡§√◊ËÕß¡◊Õ Õ∫∂“¡§«“¡‡ÀÁπ‡°’Ë¬«°—∫§«“¡ Õ¥§≈âÕß„π
Õß§åª√–°Õ∫µà“ßÊ ¢Õß‚ª√·°√¡°—∫«—µ∂ÿª√– ß§å ‡æ◊ËÕÀ“
§à“¥—™π’§«“¡ Õ¥§≈âÕß (Index of Objective Congruence
: IOC)  À“°æ∫«à“¡’§à“ IOC  Ÿß°«à“ .50 °Á· ¥ß«à“ ‚ª√·°√¡
∑’Ëæ—≤π“¢÷Èππ—Èπ¡’ª√– ‘∑∏‘¿“æ∑’Ë®–π”‰ª„™â‡æ◊ËÕ°“√∑¥≈Õß
¿“§ π“¡„π¢—ÈπµÕπ∑’Ë 4 ∑’Ë®–°≈à“«∂÷ßµàÕ‰ª‰¥â À“°√“¬°“√
„¥¬—ß¡’§à“µË”°«à“ .50 °Á§«√¥”‡π‘π°“√ª√—∫ª√ÿß·°â‰¢·≈–
 Õ∫∂“¡§«“¡‡ÀÁπ´È”Õ’°®π°«à“®–æ∫«à“¡’§à“ IOC µ“¡‡°≥±å

¢—ÈπµÕπ∑’Ë 3 °“√ √â“ß‡§√◊ËÕß¡◊Õ‡æ◊ËÕ„™â„π¢—ÈπµÕπ
°“√∑¥≈Õß„™â‚ª√·°√¡„π¿“§ π“¡ (∑’Ë®–°≈à“«∂÷ß„πµÕπ∑’Ë
4) ´÷ËßÀ“°æ‘®“√≥“®“°·π«§‘¥¢Õß Guskey (2000)

¥—ß°≈à“«¢â“ßµâπ §«√¡’·∫∫ª√–‡¡‘πº≈ 5 ª√–‡¿∑ §◊Õ
1) ·∫∫ª√–‡¡‘πªØ‘°‘√‘¬“¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬µàÕ
‚ª√·°√¡‡æ◊ËÕ°“√ª√—∫ª√ÿß·°â‰¢ 2) ·∫∫ª√–‡¡‘πº≈°“√
‡√’¬π√Ÿâ¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬„π§«“¡√Ÿâ·≈–∑—°…–„À¡à
∑’Ë ‰¥â√—∫µ“¡«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â„π√–¥—∫‚§√ß°“√
·µà≈–‚§√ß°“√ 3) ·∫∫ª√–‡¡‘π°“√ π—∫ πÿπ·≈–°“√
‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°“√ 4) ·∫∫ª√–‡¡‘π°“√„™â§«“¡√Ÿâ
·≈–∑—°…–„À¡à¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬ ·≈– 5) ·∫∫
ª√–‡¡‘πº≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬πµ“¡«—µ∂ÿª√– ß§å∑’Ë
°”Àπ¥‰«â„π√–¥—∫‚ª√·°√¡

‡Àµÿº≈∑’Ë¡’°“√ √â“ß‡§√◊ËÕß¡◊Õ„π¢—ÈπµÕπÀ≈—ß®“°
∑’Ë‚ª√·°√¡‰¥â√—∫°“√æ—≤π“µ“¡¢—ÈπµÕπ∑’Ë 3 ®π‰¥â‚ª√·°√¡
∑’Ë¡’ª√– ‘∑∏‘¿“æµ“¡‡°≥±å∑’Ë°”Àπ¥ (§à“ IOC  Ÿß°«à“ .50)
π—Èπ °Á‡æ◊ËÕ„Àâ ‰¥â‡§√◊ËÕß¡◊Õ°“√ª√–‡¡‘π∑’Ë¡’§«“¡µ√ß‡™‘ß
‡π◊ÈÕÀ“°—∫‚ª√·°√¡∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈â«π—Èπ‡ªìπ‡∫◊ÈÕßµâπ ·µà
Õ¬à“ß‰√°Áµ“¡ ‡§√◊ËÕß¡◊Õ∑’Ë √â“ß¢÷Èπ ®–µâÕß¡’°“√π”‰ªæ—≤π“
§ÿ≥¿“æ·≈–∑¥ Õ∫µàÕ‰ª ‡™àπ °“√µ√«® Õ∫§«“¡µ√ß
‡™‘ß‡π◊ÈÕÀ“‚¥¬°“√ Õ∫∂“¡§«“¡‡ÀÁπ®“°ºŸâ‡™’Ë¬«™“≠À√◊Õ
ºŸâ¡’ à«π‡°’Ë¬«¢âÕß ·≈â««‘‡§√“–ÀåÀ“§à“ IOC √«¡∑—Èß°“√
∑¥≈Õß„™â (try out) ‡æ◊ËÕÀ“§à“§«“¡‡™◊ËÕ¡—Ëπ (reliability) ®“°
°≈ÿà¡µ—«Õ¬à“ß ‡ªìπµâπ (º≈°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‡π◊ÈÕÀ“
·≈–§à“§«“¡‡™◊ËÕ¡—Ëπ π”‡ πÕ‰«â„π∫∑∑’Ë 3 ‡¡◊ËÕ°≈à“«∂÷ß
‡§√◊ËÕß¡◊Õ·µà≈–ª√–‡¿∑π—Èπ)

¢—ÈπµÕπ∑’Ë 4 °“√∑¥≈Õß„™â‚ª√·°√¡„π¿“§ π“¡
‚¥¬„™â√–‡∫’¬∫«‘∏’«‘®—¬°÷Ëß∑¥≈Õß (quasi-experiment
√Ÿª·∫∫„¥√Ÿª·∫∫Àπ÷Ëß ‡™àπ the nonrandomized control
group pretest-posttest design À√◊Õ the time-series
experiment À√◊Õ control group, time series À√◊Õ
equivalent time-samples design ‡ªìπµâπ Leedy (1993)
¡’°‘®°√√¡À≈—°„π°“√¥”‡π‘π°“√«‘®—¬ §◊Õ °“√„™â·∫∫ª√–‡¡‘π
°“√ π—∫ πÿπ·≈–°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°“√ ·≈–·∫∫
ª√–‡¡‘πº≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬πµ“¡«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥
‰«â„π√–¥—∫‚ª√·°√¡ À“°‡≈◊Õ°„™â√Ÿª·∫∫°“√«‘®—¬∑’Ë¡’°“√
pretest ¥â«¬ ‡æ◊ËÕ„Àâ∑√“∫º≈°àÕπ¥”‡π‘π°“√∑¥≈Õß„™â
‚ª√·°√¡ ®“°π—Èπ®÷ß‡ªìπ°“√„™â‚§√ß°“√·µà≈–‚§√ß°“√∑’Ë
∫√√®ÿ„π‚ª√·°√¡∑’Ëæ—≤π“‰¥â„π¢—ÈπµÕπ∑’Ë 2 ¥”‡π‘π°“√
æ—≤π“«‘™“™’æ°—∫°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬ À≈—ß‡ √Á® ‘Èπ
°“√æ—≤π“¢Õß·µà≈–‚§√ß°“√ °Á¡’°“√ª√–‡¡‘πº≈°“√‡√’¬π√Ÿâ
¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬„π§«“¡√Ÿâ·≈–∑—°…–„À¡à∑’Ë‰¥â√—∫
µ“¡«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â„π√–¥—∫‚§√ß°“√·µà≈–‚§√ß°“√
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®“°π—Èπ¡’°“√°√–µÿâπ  àß‡ √‘¡ ·≈–°”°—∫„Àâ°≈ÿà¡
µ—«Õ¬à“ß¡’°“√¥”‡π‘πß“πµ“¡º≈°“√‡√’¬π√Ÿâ®“°‡π◊ÈÕÀ“ °√≥’
»÷°…“ °‘®°√√¡ ·≈–·π«ªØ‘∫—µ‘ ∑’Ë ‰¥â√—∫®“°°“√æ—≤π“ ·≈–
‡¡◊ËÕ‡ √Á® ‘Èπ°“√¥”‡π‘πß“πµ“¡√–¬–‡«≈“∑’Ë°”Àπ¥ ®÷ß
¥”‡π‘π°“√ª√–‡¡‘πº≈‚¥¬„™â·∫∫ª√–‡¡‘πªØ‘°‘√‘¬“¢Õß
°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬µàÕ‚ª√·°√¡‡æ◊ËÕ°“√ª√—∫ª√ÿß·°â‰¢
·∫∫ª√–‡¡‘π°“√„™â§«“¡√Ÿâ·≈–∑—°…–„À¡à¢Õß°≈ÿà¡µ—«Õ¬à“ß

„π°“√«‘®—¬ ·∫∫ª√–‡¡‘π°“√ π—∫ πÿπ·≈–°“√‡ª≈’Ë¬π·ª≈ß
¢ÕßÕß§å°“√ ·≈–·∫∫ª√–‡¡‘πº≈°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬π
µ“¡«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â „π√–¥—∫‚ª√·°√¡ (·∫∫
ª√–‡¡‘π Õßª√–‡¿∑À≈—ßπ’È ∂◊Õ‡ªìπ°“√ª√–‡¡‘π posttest ‡æ◊ËÕ
°“√«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫°—∫º≈∑’Ë ‰¥â®“° pretest) ‡ √Á®
·≈â«∂◊Õ«à“ ‘Èπ ÿ¥°“√∑¥≈Õß„π¿“§ π“¡

¢—ÈπµÕπ°“√«‘®—¬·≈–æ—≤π“¥—ß°≈à“«¢â“ßµâπ · ¥ß¿“æª√–°Õ∫‰¥â¥—ßπ’È

     ¿“æ 9 ¢—ÈπµÕπ°“√«‘®—¬·≈–æ—≤π“‚ª√·°√¡æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“
     µ“¡∑—»π–¢Õß«‘‚√®πå  “√√—µπ–

‚¥¬∑—Ë«‰ª °“√«‘®—¬·≈–æ—≤π“‚ª√·°√¡æ—≤π“
«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“π—Èπ ¡—°°”Àπ¥«—µ∂ÿª√– ß§å
°“√«‘®—¬‰«â Õßª√–°“√ §◊Õ ‡æ◊ËÕ √â“ß·≈–æ—≤π“‚ª√·°√¡
·≈–‡æ◊ËÕ∑¥≈Õß‚ª√·°√¡„π¿“§ π“¡¥â«¬√–‡∫’¬∫«‘∏’«‘®—¬
°÷Ëß∑¥≈Õß ¥—ßπ—Èπ °“√π”‡ πÕº≈°“√«‘®—¬®÷ß§«√π”‡ πÕ„π
 Õßª√–‡¥ÁπÀ≈—°π—Èπ §◊Õ ª√–‡¥Áπ·√° π”‡ πÕº≈°“√ √â“ß
·≈–æ—≤π“‚ª√·°√¡®“°¢—ÈπµÕπ∑’Ë 1-2 ‚¥¬ 1) π”‡ πÕ

‚ª√·°√¡‡∫◊ÈÕßµâπ∑’Ë √â“ß¢÷Èπ®“°¢—ÈπµÕπ∑’Ë 1 (Õ“®π”‡ πÕ
‡©æ“–°√Õ∫·π«§‘¥ ”§—≠) 2) π”‡ πÕº≈°“√°“√∑¥ Õ∫
¿“§ π“¡‡∫◊ÈÕßµâπ·≈–°“√ª√—∫ª√ÿß·°â‰¢ (preliminary field
testing and revision) 3) π”‡ πÕº≈°“√∑¥ Õ∫¿“§
 π“¡§√—Èß ”§—≠·≈–°“√ª√—∫ª√ÿß·°â ‰¢ (main field
testing and revision) 4) π”‡ πÕº≈°“√µ√«® Õ∫§«“¡
µ√ß‡™‘ß‡π◊ÈÕÀ“ (content validity) ¢Õß‚ª√·°√¡ 5) π”‡ πÕ
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‚ª√·°√¡∑’Ë‰¥â√—∫°“√µ√«® Õ∫·≈–‡ªìπ‰ªµ“¡‡°≥±å IOC ∑’Ë
°”Àπ¥ (À“°¡’®”π«π¡“° Õ“®π”‡ πÕ‡©æ“–°√Õ∫
·π«§‘¥ ”§—≠  à«π√“¬≈–‡Õ’¬¥π”‡ πÕ‰«â„π¿“§ºπ«°)
ª√–‡¥Áπ∑’Ë Õß π”‡ πÕº≈°“√∑¥≈Õß‚ª√·°√¡„π¿“§ π“¡
‚¥¬· ¥ßº≈®“°·∫∫ª√–‡¡‘πµà“ßÊ ∑’Ë„™â §◊Õ 1) °“√‡√’¬π√Ÿâ
¢Õß°≈ÿà¡µ—«Õ¬à“ß„π§«“¡√Ÿâ·≈–∑—°…–„À¡à∑’Ë ‰¥â√—∫µ“¡
«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â„π√–¥—∫‚§√ß°“√·µà≈–‚§√ß°“√
2) °“√„™â§«“¡√Ÿâ·≈–∑—°…–„À¡à¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬
3) ªØ‘°‘√‘¬“¢Õß°≈ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬µàÕ‚ª√·°√¡‡æ◊ËÕ
°“√ª√—∫ª√ÿß·°â‰¢ 4) °“√ π—∫ πÿπ·≈–°“√‡ª≈’Ë¬π·ª≈ß
¢ÕßÕß§å°“√ ·≈– 5) °“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬πµ“¡
«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â„π√–¥—∫‚ª√·°√¡ ( Õßª√–‡¿∑
À≈—ßπ’È Õ“®π”‡ πÕ„π≈—°…≥–‡ª√’¬∫‡∑’¬∫ pretest-posttest)
πÕ°®“°º≈°“√ª√–‡¡‘πµà“ßÊ ¥—ß°≈à“« ºŸâ«‘®—¬Õ“®π”‡ πÕ
º≈°“√∫—π∑÷°°“√¥”‡π‘πß“π¢Õß°≈ÿà¡µ—«Õ¬à“ß„π‡™‘ßæ√√≥π“
¡’°“√· ¥ß∑—»π–À√◊Õ°“√«‘æ“°…åª√–°Õ∫ „π≈—°…≥–
‡ πÕ‡ªìπ∫∑‡√’¬π º≈°“√‡√’¬π√Ÿâ À√◊ÕÕß§å§«“¡√Ÿâ∑’Ë ‰¥â√—∫
®“°°“√ªØ‘∫—µ‘®√‘ß (learning by doing) ¢Õß°≈ÿà¡µ—«Õ¬à“ß
„π°“√«‘®—¬ ́ ÷Ëß„π°“√π”°√Õ∫·π«§‘¥°“√«‘®—¬π’È‰ªª√–¬ÿ°µå„™â
»÷°…“‰¥â®“°ß“π«‘®—¬‡√◊ËÕß‚ª√·°√¡æ—≤π“¿“«–ºŸâπ”∑“ß
«‘™“°“√∫ÿ§≈“°√∑“ß°“√»÷°…“„π ∂“π»÷°…“¢—Èπæ◊Èπ∞“π
¢Õß®‘πµπ“ »√’ “√§“¡ (2551) ¥ÿ…Æ’∫—≥±‘µ “¢“«‘™“°“√
∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

°≈à“«‚¥¬ √ÿª °“√æ—≤π“«‘™“™’æ∫ÿ§≈°√∑“ß°“√
»÷°…“‡ªìπ‡√◊ËÕß¢Õß°“√„™â√Ÿª·∫∫°“√æ—≤π“«‘™“™’æ√Ÿª·∫∫
„¥√Ÿª·∫∫Àπ÷ËßÀ√◊ÕÀ≈“¬√Ÿª·∫∫º ¡º “π°—π ‚¥¬·µà≈–

√Ÿª·∫∫∑’Ëπ”¡“„™â®–¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ„Àâ∫√√≈ÿº≈°“√‡√’¬π√Ÿâ
¢ÕßºŸâ ‰¥â√—∫°“√æ—≤π“∑’Ë®–µâÕß¡’°“√π”‰ªªØ‘∫—µ‘∑’Ë§“¥À«—ß
«à“®– àßº≈„Àâ‡°‘¥°“√æ—≤π“„π°“√‡√’¬π√Ÿâ¢Õßπ—°‡√’¬πÕ—π
∂◊Õ‡ªìπ®ÿ¥¡ÿàßÀ¡“¬ ÿ¥∑â“¬¢Õß°“√æ—≤π“«‘™“™’æ¥â«¬ ∑—Èßπ’È
°“√æ—≤π“«‘™“™’æ„π√–¬–ªí®®ÿ∫—π¡’·π«‚πâ¡¢Õß°“√
‡ª≈’Ë¬π·ª≈ß„πÀ≈—°°“√ ·π«§‘¥ ·≈–§à“π‘¬¡®“°∑’Ë‡§¬‡ªìπ
¡“„πÕ¥’µÀ≈“¬ª√–°“√∑’Ë§«√®–µâÕß§”π÷ß∂÷ß

„π°“√æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“π—Èπ ¡’
°√–∫«π°“√‡√‘Ë¡·√°‡À¡◊Õπ°—∫°“√∫√‘À“√‚¥¬∑—Ë«‰ª §◊Õ ‡√‘Ë¡
¥â«¬°“√«“ß·ºπ‡æ◊ËÕÕÕ°·∫∫‚ª√·°√¡°“√æ—≤π“ ´÷Ëß
≈—°…≥–¢Õß‚ª√·°√¡Õ“®π”‡ πÕ‰¥â„πÀ≈“°À≈“¬√Ÿª·∫∫
·µà√Ÿª·∫∫Àπ÷Ëß∑’ËºŸâ‡¢’¬ππ”‡ πÕ„π∑’Ëπ’È§◊Õ √Ÿª·∫∫¢Õß°“√
ª√–¬ÿ°µå„™â·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ
 ¡º≈À√◊Õ Logical framework À√◊Õ∑’Ëπ‘¬¡‡√’¬°°—π —ÈπÊ «à“
Log Frame ¡“„™â ´÷Ëß®–∑”„Àâ‰¥âº≈≈—æ∏å∑’ËºŸâ‡¢’¬π‡√’¬°«à“
ç‚§√ß √â“ß§«“¡ —¡æ—π∏å„πÕß§åª√–°Õ∫µà“ßÊ ¢Õß‚ª√·°√¡
æ—≤π“«‘™“™’æ∫ÿ§≈“°√∑“ß°“√»÷°…“®“°°“√ª√–¬ÿ°µå„™â
·π«§‘¥°“√®—¥∑”‚§√ß°“√·∫∫µ“√“ß ¡‡Àµÿ ¡º≈é ÷́Ëß
À“°‡ªìπ°“√«‘®—¬ °Á®–‡ªìπ°√Õ∫·π«§‘¥‡æ◊ËÕ°“√«‘®—¬∑’ËºŸâ«‘®—¬
®–π”‰ª„™â‡ªìπ·π«∑“ß„π°“√æ—≤π“√“¬≈–‡Õ’¬¥µà“ßÊ ¢Õß
‚ª√·°√¡ ‚¥¬‡©æ“–„π à«π¢Õß‡π◊ÈÕÀ“∑’ËµâÕß°“√„Àâ‡°‘¥
°“√‡√’¬π√Ÿâ„À¡àÊ „Àâ‡°‘¥¢÷Èπ°—∫°≈ÿà¡‡ªÑ“À¡“¬ °√≥’»÷°…“
°‘®°√√¡‡æ◊ËÕ°“√Ωñ°∑—°…–„¥∑—°…–Àπ÷Ëß ·π«ªØ‘∫—µ‘„π‡√◊ËÕß
π—ÈπÊ  ·≈–Õ◊ËπÊ √«¡∂÷ß‡§√◊ËÕß¡◊Õ∑’Ë®–„™â„π°“√«‘®—¬ª√–‡¿∑
µà“ßÊ ·≈–∑â“¬ ÿ¥§◊Õ°“√∑¥≈Õß„™â‚ª√·°√¡„π ∂“π°“√≥å
®√‘ß¥â«¬√–‡∫’¬∫«‘∏’«‘®—¬°÷Ëß∑¥≈Õß
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The objectives of this study were: (1) to investigate the opinions and suggestions from stakeholders and
qualified person related to factors that enhanced an effectiveness of the demonstration school of Khon Kaen
University (Modindaeng), (2) to develop the recommendation for enhancing the effectiveness of the Demonstration
school of Khon Kaen University (Modindaeng) in 11 effective school factors as following: (1) school leadership;
(2) effective teaching; (3) positive learning environment; (4) positive school culture; (5) high expectation for all;
(6) emphasizing student rights and responsibilities; (7) monitoring progress at all levels; (8) developing staff
skills;  (9) parental involvement; (10) learning organization; and  (11) teacher efficacy and morale. Two stages of
policy research were used: The first stage was the development of tentative proposed policy by surveying
method, documentary analysis, and focus group interview. The second stage was the development and analysis
of appropriateness and possibility of proposed policy by qualified person in-depth interview, and stakeholdersû
symposium. The research findings were as follow:  (1) emphasized the full-functioned of school- based
management, (2) implemented good governance,  (3) should have the system for develop  professional
administrators and nurtured a new generation of leaders, (4) reconstructed school structure and administrational
system for a better school efficacy, (5) aligned between elementary and secondary curriculum, (6) promoted
student-centered learning method for all subject matter, (7) provided intensive monitoring and supervising for all
staff, (8) focus on enhancing studentsû learning disciplines, (9) provided orderly learning and teaching
environment which encourage student achievement, (10) should have an effective strategies to keep clean of an
environment, (11) generate sense of ownership for all staff, (12) created the culture of standard-oriented,
(13) high expectation for all, (14) emphasized on student rights and responsibility, (15)  promoting democracy for
all students via ùlearning by doingû, (16) should have continual student database, (17) reported student
progression to their parents continually, (18) should have directional staff development plan, (19) promoted
parental involvement sincerely,  (20) accelerated to establish alumni association, (21) promoted and encouraged
school to be a  learning community, (22) should have an appropriated staff management system, (23) should have
the professional growth ladder, and  (24) should have clear school improvement projects in each year.

ABSTRACT

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
 ◊∫‡π◊ËÕß®“°æ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘

æ.».2542 ‰¥âª√–°“»„™âÕ¬à“ß‡ªìπ∑“ß°“√‡¡◊ËÕ«—π∑’Ë 20
 ‘ßÀ“§¡ 2542 ‡ªìπµâπ¡“ ∑”„Àâ«ß°“√°“√»÷°…“¢Õß‰∑¬¡’
°“√ª√—∫ª√ÿß·≈–‡ª≈’Ë¬π·ª≈ß„πÀ≈“¬¥â“π Õ“∑‘

°“√ªØ‘√Ÿª √–∫∫°“√»÷°…“ °“√ªØ‘√Ÿª°“√‡√’¬π√Ÿâ  °“√ªØ‘√Ÿª
√–∫∫°“√ ∫√‘À“√·≈–°“√®—¥°“√»÷°…“ °“√ªØ‘√Ÿª√–∫∫§√Ÿ
§≥“®“√¬å·≈–∫ÿ§≈“°√∑“ß°“√»÷°…“ ·≈–°“√ªØ‘√Ÿª√–∫∫
∑√—æ¬“°√·≈–°“√≈ß∑ÿπ‡æ◊ËÕ°“√»÷°…“ ‡ªìπµâπ (‰æ±Ÿ√¬å
®—¬ ‘π, 2546) °“√ªØ‘√Ÿª°“√»÷°…“§√—Èßπ’È‡æ◊ËÕ‡µ√’¬¡
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ª√–™“°√„Àâæ√âÕ¡µàÕ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë®–‡°‘¥¢÷ÈπÕ¬à“ß
√«¥‡√Á«„π‚≈°¬ÿ§‚≈°“¿‘«—µπå ∑—Èß°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π
‡∑§‚π‚≈¬’ ‡»√…∞°‘®  —ß§¡·≈–°“√§â“‚≈° °“√ª√—∫ª√ÿß
∑“ß¥â“π°“√»÷°…“¢Õß‰∑¬§√—Èßπ’È ‰¡à„™à‡ªìπ‡æ’¬ß°“√ªØ‘√Ÿª
‡∑à“π—Èπ·µà®–µâÕß∂÷ß¢—Èπ∑’Ë‡√’¬°«à“°“√ªØ‘«—µ‘∑“ß°“√»÷°…“ ‚¥¬
®–µâÕß¡’°“√ª√—∫‡ª≈’Ë¬π°—π§√—Èß„À≠à„π∑ÿ°√–∫∫ ®÷ß®–
 “¡“√∂·¢àß¢—π°—∫π“π“Õ“√¬ª√–‡∑»‰¥â (√ÿàß ·°â«·¥ß, 2543)
∂÷ß·¡â«à“‰¥â¡’°“√ª√–°“»„™âæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß
™“µ‘Õ¬à“ß‡ªìπ∑“ß°“√·≈â«°Áµ“¡·µà®“°º≈«‘®—¬¢Õß ∂“∫—π
IMD ª√–‡∑» «‘µ‡´Õ√å·≈π¥å ´÷Ëß¡’°“√»÷°…“∂÷ß»—°¬¿“æ
ª√–‡∑»„π 2 °≈ÿà¡ §◊Õ°≈ÿà¡ª√–‡∑»∑’Ëæ—≤π“·≈â«·≈–°≈ÿà¡
ª√–‡∑»∑’Ë°”≈—ßæ—≤π“ æ∫«à“„πªï æ.». 2543 ¿“æ√«¡¢Õß
ª√–‡∑»‰∑¬Õ¬Ÿà„πÕ—π¥—∫∑’Ë 33 ®“° 47 ª√–‡∑» ªï æ.». 2544
‚¥¬¿“æ√«¡‰∑¬√à«ß≈ß¡“Õ¬Ÿà„πÕ—π¥—∫∑’Ë 44 ®“° 48 ª√–‡∑»
πÕ°®“°π’È UNDP ‰¥âÕÕ°·∫∫°“√®—¥Õ—π¥—∫°“√æ—≤π“
∑√—æ¬“°√¡πÿ…¬å¢Õßª√–‡∑»µà“ßÊ ‚¥¬¥Ÿ®“°¥—™π’™’È«—¥¥â“π
‡»√…∞°‘®  —ß§¡·≈–°“√»÷°…“æ∫«à“„πªï 2543 ‰∑¬Õ¬Ÿà„π
Õ—π¥—∫∑’Ë 76 „π¢≥–∑’Ëªï 2542 ‰∑¬Õ¬Ÿà„πÕ—π¥—∫∑’Ë 67 ®–‡ÀÁπ
«à“·¬à≈ß ́ ÷Ëß· ¥ß„Àâ‡ÀÁπ«à“°“√»÷°…“‰∑¬¬—ß≈â“À≈—ßª√–‡∑»
¢â“ß‡§’¬ß¢Õß‡√“Õ’°¡“° ‡√“®÷ß¡’§«“¡®”‡ªìπ∑’Ë®–µâÕß¡’
°“√ªØ‘√Ÿª°“√»÷°…“°—πÕ¬à“ß‡√àß¥à«π (‡°…¡   «—≤π™—¬, 2545)
·¡â«à“ª√–‡∑»‰∑¬®–¢¬“¬°“√»÷°…“¿“§∫—ß§—∫®“° 6 ªï‰ª
‡ªìπ 9 ªï ·µà°≈—∫æ∫«à“Õ—µ√“°“√‰¡à√ŸâÀπ—ß ◊Õ¢Õß‰∑¬°≈—∫
‡æ‘Ë¡¡“°¢÷Èπ°“√‰¡à√ŸâÀπ—ß ◊Õµ°®“°Õ—π¥—∫∑’Ë 41 (√âÕ¬≈– 4.3)
„π æ.». 2547 ‰ªÕ¬Ÿà∑’Ë 45 (√âÕ¬≈– 7.4) „π æ.». 2548  ´÷Ëß
π—∫«à“‡ªìπªí≠À“‡√àß¥à«π∑’Ë§«√æ‘®“√≥“·°â‰¢ ( ”π—°ß“π
‡≈¢“∏‘°“√ ¿“°“√»÷°…“, 2548) ®“°º≈°“√ª√–‡¡‘π¢Õß
 ¡“§¡π“π“™“µ‘‡æ◊ËÕ°“√ª√–‡¡‘πº≈ —¡ƒ∑∏‘Ï∑“ß°“√»÷°…“
(IEA) π—Èπ‰∑¬≈â“À≈—ßª√–‡∑»Õ◊Ëπ∑—Èß¥â“π«‘∑¬“»“ µ√å (Õ—π¥—∫
∑’Ë 25) ·≈–§≥‘µ»“ µ√å (Õ—π¥—∫∑’Ë 27 ®“° 38 ª√–‡∑») ®“°
¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫· ¥ß„Àâ‡ÀÁπ«à“ª√–‡∑»‰∑¬°”≈—ß‰¡à‰¥â√—∫º≈
µÕ∫·∑π∑’Ë§ÿâ¡§à“ ”À√—∫ß∫ª√–¡“≥∑’Ë‡ ’¬‰ª ¥—ßπ—Èπ®÷ß¡’
§«“¡®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–µâÕßª√—∫ª√ÿß√–∫∫°“√»÷°…“‰∑¬
„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ ( ”π—°ß“π§≥–°√√¡°“√°“√
»÷°…“·Ààß™“µ‘, 2546) ·≈–≈à“ ÿ¥®“°º≈°“√®—¥Õ—π¥—∫
§«“¡ “¡“√∂„π°“√·¢àß¢—π¢Õß‰∑¬‚¥¬ ∂“∫—π IMD „πªï
2548 ª√–‡∑»‰∑¬Õ¬Ÿà„πÕ—π¥—∫∑’Ë 27 ®“° 60 ª√–‡∑» ·µà
∂â“‡ª√’¬∫‡∑’¬∫°—∫ª√–‡∑»∑’ËÕ¬Ÿà„π¿Ÿ¡‘¿“§‡¥’¬«°—πÕ¬à“ß
 ‘ß§‚ª√å ¡“‡≈‡´’¬ ŒàÕß°ß ‰µâÀ«—π ®’π Õ‘π‡¥’¬ ≠’ËªÿÉπ·≈–
‡°“À≈’ æ∫«à“  ¡√√∂π–¢Õßª√–‡∑»‰∑¬‰¡à∂◊Õ«à“‚¥¥‡¥àπ

πÕ°®“°π’È ¡√√∂π–∑“ß¥â“π«‘∑¬“»“ µ√å¢Õß‰∑¬¬—ßÕ¬Ÿà„π
Õ—π¥—∫∑’Ë 56 ®“° 60 °“√ªØ‘√Ÿª°“√»÷°…“¢Õß‰∑¬‡ªìπ‰ª
Õ¬à“ß‡™◊ËÕß™â“ „π¢≥–∑’ËÀ≈“¬ª√–‡∑»¡’°“√æ—≤π“·∫∫
°â“«°√–‚¥¥ · ¥ß„Àâ‡ÀÁπ«à“‡√“¬—ßµâÕßæ—≤π“Õ’°¡“° ‚¥¬
‡©æ“–¥â“π‡∑§‚π‚≈¬’∑’Ë®–‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√¬ÿ§„À¡à∑’Ë§π
‰∑¬¬—ß‡¢â“∂÷ß internet „πÕ—µ√“∑’ËµË” ´÷Ëß‡ªìπªí®®—¬ ”§—≠
¢Õß°“√‡√’¬π√Ÿâ„π¬ÿ§‚≈°“¿‘«—µπå ¥—ßπ—Èπ‰∑¬®–µâÕß‡√àßªØ‘√Ÿª
°“√»÷°…“Õ¬à“ß‡√àß¥à«π·≈–µàÕ‡π◊ËÕß À“°µâÕß°“√æ—≤π“
¢’¥§«“¡ “¡“√∂¢Õßª√–‡∑»„Àâ∑—¥‡∑’¬¡π“π“ª√–‡∑»
‡π◊ËÕß®“°§π‡ªìπªí®®—¬À≈—°„π°“√¬°√–¥—∫·≈–æ—≤π“
 ¡√√∂π–¢Õß‰∑¬ ( ”π—°ß“π‡≈¢“∏‘°“√ ¿“°“√»÷°…“,
2548) ´÷Ëß®“°°“√ª√–‡¡‘π·≈–°“√∑¥ Õ∫µà“ßÊ ≈â«πæ∫«à“
§ÿ≥¿“æ°“√»÷°…“‡ªìπªí≠À“∑ÿ°√–¥—∫ ®”‡ªìπµâÕß‡√àß·°â‰¢
∑—Èß√–∫∫‚¥¬‡√Á« ‚¥¬ª√—∫°“√‡√’¬π‡ª≈’Ë¬π°“√ Õπ æ√âÕ¡
∑—Èßæ—≤π“§ÿ≥¿“æ¢Õß§√ŸºŸâ ÕπÕ¬à“ß‡√àß¥à«π (°√–∑√«ß
»÷°…“∏‘°“√, 2550) ®“°¢âÕ¡Ÿ≈¢â“ßµâππ—Èπ· ¥ß„Àâ‡ÀÁπ«à“·¡â
ª√–‡∑»‰∑¬®–‡√‘Ë¡°“√ªØ‘√Ÿª°“√»÷°…“¡“µ—Èß·µàªï æ.». 2542
®π∫—¥π’È‡«≈“ºà“π¡“‡°◊Õ∫ 10 ªï ·µàº≈≈—æ∏å¢Õß°“√ªØ‘√Ÿª
¬—ß‰¡à‡ÀÁπº≈™—¥‡®π ∑’Ë‡ÀÁπ‰¥âÕ¬à“ß‡ªìπ√Ÿª∏√√¡°Á‡©æ“–¥â“π
°“√ªØ‘√Ÿª‚§√ß √â“ß∑“ß°“√»÷°…“‡∑à“π—Èπ · ¥ß«à“°“√ªØ‘√Ÿª
°“√»÷°…“¢Õß‰∑¬∑’Ëºà“π¡“π—ÈπÕ“®®–¬—ß‰¡à∂Ÿ°®ÿ¥ ®“°°“√
»÷°…“‡Õ° “√‡°’Ë¬«°—∫°“√ªØ‘√Ÿª°“√»÷°…“„πµà“ßª√–‡∑»∑’Ë
¡’°“√ªØ‘√Ÿª°“√»÷°…“¡“°àÕππ—Èπæ∫«à“ °“√ªØ‘√Ÿª°“√»÷°…“
∑’Ë·∑â®√‘ßπ—Èπ®–µâÕß‡°‘¥¢÷Èπ®“°√–¥—∫‚√ß‡√’¬π·≈–√–¥—∫
ÀâÕß‡√’¬π Harris (2002) Owen (2004) ´÷Ëß Õ¥§≈âÕß°—∫
·π«§‘¥¢Õß √ÿàß  ·°â«·¥ß (2543)  ÿ√—∞  »‘≈ª–Õπ—πµå (2545);
∑‘»π“ ·¢¡¡≥’·≈–§≥– (2547) ´÷Ëßµà“ß¬◊π¬—πµ√ß°—π
«à“°“√ªØ‘√Ÿª°“√»÷°…“∑’Ë·∑â®√‘ß§◊Õ°“√ªØ‘√Ÿª‡ªìπ√“¬‚√ß‡√’¬π

®“°°“√»÷°…“·π«§«“¡§‘¥¢Õßπ—°«‘™“°“√·≈–
π—°°“√»÷°…“„πµà“ßª√–‡∑»∑’Ë¡’°“√»÷°…“«‘®—¬∂÷ßªí®®—¬∑’Ë
∑”„Àâ‡°‘¥ª√– ‘∑∏‘º≈„π‚√ß‡√’¬π (school effectiveness) ‡ªìπ
™à«ß‡«≈“∑’Ëª√–‡∑»„π∑«’ª¬ÿ‚√ª·≈– À√—∞Õ‡¡√‘°“¡’°“√ªØ‘√Ÿª
°“√»÷°…“„π√“« §.». 1980 ‡ªìπµâπ¡“ ‡™àπ®“°°“√»÷°…“¢Õß
Levine and Lezotte (1990 Õâ“ß∂÷ß„π Teddlie &
Reynolds,2000) ∑’Ë —¡æ—π∏å°—∫º≈°“√»÷°…“¢Õß Sammons,
Hillman and Mortimore (1995 Õâ“ß∂÷ß„π Teddlie &
Reynolds, 2000) √«¡∑—Èßªí®®—¬∑’Ë«‘‚√®πå   “√√—µπ– (2548)
‰¥â√«∫√«¡¡“®“°°“√»÷°…“¢Õß Halton, Rutter, HMI,
Mortimore, Smith & Tomlinson, Purkey & Smith,
Caldwell & Spinks, Kreitner, Hoy & Miskel π—°«‘™“
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°“√‡À≈à“π’È‰¥â√“¬ß“πº≈°“√«‘®—¬∂÷ßªí®®—¬∑’Ë∑”„Àâ‡ªìπ‚√ß‡√’¬π
∑’Ë¥’·≈–¡’ª√– ‘∑∏‘º≈‰«â®”π«π¡“° „π®”π«ππ’È¡’ªí®®—¬√à«¡
°—πÕ¬Ÿà 11 ªí®®—¬ ‰¥â·°à 1) °“√¡’¿“«–ºŸâπ”¢Õß‚√ß‡√’¬π
2) °“√ Õπ∑’Ë¡’ª√– ‘∑∏‘º≈ 3) °“√¡’ ‘Ëß·«¥≈âÕ¡∑“ß°“√‡√’¬π
∑’Ë¥’ 4) °“√¡’«—≤π∏√√¡∑’Ë¥’¢Õß‚√ß‡√’¬π 5) §«“¡§“¥À«—ß
 Ÿß ”À√—∫∑ÿ°ΩÉ“¬ 6) °“√¡ÿàß‡πâπ∑’Ë ‘∑∏‘·≈–§«“¡√—∫º‘¥™Õ∫
¢ÕßºŸâ‡√’¬π 7) °“√µ‘¥µ“¡§«“¡°â“«Àπâ“¢ÕßºŸâ‡√’¬π„π∑ÿ°
√–¥—∫  8) °“√æ—≤π“∑—°…–¢Õß∫ÿ§≈“°√ 9) °“√¡’ à«π√à«¡
¢ÕßºŸâª°§√Õß 10) °“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–
11) »—°¬¿“æ·≈–¢«—≠°”≈—ß„®∑’Ë¥’¢Õß§√Ÿ ‚¥¬·µà≈–ª√–‡∑»
µà“ß„™âªí®®—¬∑’Ë∫àß™’È∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
¥—ß°≈à“«π’È‡ªìπ‡ªÑ“À¡“¬¢Õß°“√ªØ‘√Ÿª‚√ß‡√’¬π √«¡∑—Èß¡’
°“√ àß‡ √‘¡ π—∫ πÿπ·≈–„Àâ∑ÿπ·°à‚§√ß°“√°“√ªØ‘√Ÿª
‚√ß‡√’¬πÕ¬à“ß°«â“ß¢«“ß‡æ◊ËÕ„Àâ·µà≈–‚√ß‡√’¬π‡ªìπ‚√ß‡√’¬π
∑’Ë¥’·≈–¡’ª√– ‘∑∏‘º≈ (Teddlie & Reynolds, 2000)  ªí®®—¬
∑’Ë· ¥ß∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑—Èß 11 ªí®®—¬
¥—ß°≈à“«π’È‡ªìπªí®®—¬√à«¡∑’Ë ‰¥â®“°°“√ —ß‡§√“–Àåº≈ß“π°“√
»÷°…“«‘®—¬·≈–¡’°“√π”‰ªªØ‘∫—µ‘Õ¬à“ß‰¥âº≈¡“·≈â«„πÀ≈“¬
ª√–‡∑» ∑—Èß„π∑«’ª¬ÿ‚√ª Õ‡¡√‘°“·≈–‡Õ‡™’¬ ¥—ßπ—Èπ®÷ß
¡—Ëπ„®‰¥â«à“ “¡“√∂∑’Ë®–π”¡“„™â„π∫√‘∫∑¢Õß°“√»÷°…“‰∑¬
‰¥â‡™àπ‡¥’¬«°—π ‚¥¬Õ“®®–¡’°“√ª√—∫ª√ÿß∫â“ß‡≈Á°πâÕ¬‡æ◊ËÕ
„Àâ‡À¡“– ¡°—∫«—≤π∏√√¡·≈–§à“π‘¬¡¢Õß —ß§¡‰∑¬

®“°§«“¡¡ÿàßÀ¡“¬¢Õßæ√–√“™∫—≠≠—µ‘°“√»÷°…“
·Ààß™“µ‘ æ.».2542 (·°â‰¢‡æ‘Ë¡‡µ‘¡ æ.».2545) ∑’Ë¡ÿàßÀ«—ß„Àâ¡’
°“√ªØ‘√Ÿª°“√»÷°…“ ºà“π¡“À≈“¬ªï·µà¬—ß§ßæ∫«à“°“√
ªØ‘√Ÿª°“√»÷°…“¢Õß‰∑¬‰¡à∫√√≈ÿµ“¡®ÿ¥¡ÿàßÀ¡“¬ ‡¡◊ËÕºŸâ«‘®—¬
‰¥â»÷°…“ª√–«—µ‘·≈–§«“¡‡ªìπ¡“¢Õß°“√ªØ‘√Ÿª°“√»÷°…“
„πÀ≈“¬ª√–‡∑»∑’Ëæ—≤π“·≈â«æ∫«à“ °àÕπ∑’Ë®–‰ª Ÿà·ºπ°“√
ªØ‘√Ÿª°“√»÷°…“„Àâ ”‡√Á®‰¥âπ—Èπ·µà≈–ª√–‡∑»µà“ß¡’°“√
»÷°…“‡æ◊ËÕ§âπÀ“«à“¡’ªí®®—¬Õ–‰√∫â“ß∑’Ë∑”„Àâ‚√ß‡√’¬π·µà≈–
·Ààß‡ªìπ‚√ß‡√’¬π∑’Ë¥’·≈–¡’ª√– ‘∑∏‘º≈ (Effective School)
·≈â«π”¡“µ—Èß‡ªìπ‡ªÑ“À¡“¬„π°“√æ—≤π“À√◊Õ°“√ªØ‘√Ÿª°“√
»÷°…“¢Õß·µà≈–‚√ß‡√’¬π ®“°π—Èπæ¬“¬“¡∑’ËÀ“«‘∏’°“√À√◊Õ
¬ÿ∑∏»“ µ√å„π°“√‡ √‘¡ √â“ß„Àâ‡°‘¥ªí®®—¬¢Õß§«“¡¡’
ª√– ‘∑∏‘º≈‡À≈à“π—Èπ¢÷Èπ„π‚√ß‡√’¬π ®π∑”„Àâ°“√ªØ‘√Ÿª·≈–
°“√æ—≤π“¥â“π°“√»÷°…“„πª√–‡∑»‡À≈à“π—Èπ‡°‘¥¢÷ÈπÕ¬à“ß
µàÕ‡π◊ËÕß·≈–¬—Ëß¬◊π®π∂÷ßªí®®ÿ∫—ππ’È ´÷Ëß®“°°“√»÷°…“
«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß„π‡√◊ËÕßπ’È„πª√–‡∑»‰∑¬æ∫«à“ ¬—ß
‰¡à¡’‚√ß‡√’¬πÀ√◊Õ ∂“π»÷°…“„¥‰¥â¥”‡π‘π°“√‡™àππ’È√«¡∑—Èß
‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¢Õπ·°àπ (¡Õ¥‘π·¥ß) ¥â«¬

‡™àπ°—π ‡¡◊ËÕæ‘®“√≥“∂÷ß√–¥—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß
‡√’¬π “∏‘µœ„π 11 ªí®®—¬¥—ß∑’Ë°≈à“«¡“¢â“ßµâπæ∫«à“ à«π
„À≠à®–Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‰¡àª√“°Ø«à“¡’ªí®®—¬„¥∑’ËÕ¬Ÿà„π
√–¥—∫‚¥¥‡¥àπ ¥—ßπ—ÈπºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–»÷°…“∂÷ßªí®®—¬
∑’Ë®–∑”„Àâ‚√ß‡√’¬π “∏‘µ‡ªìπ‚√ß‡√’¬π∑’Ë¥’·≈–¡’ª√– ‘∑∏‘º≈
¿“¬„µâ∫√‘∫∑¢Õß‚√ß‡√’¬π·≈–™ÿ¡™π‚¥¬√Õ∫ ®“°π—Èπ®–
∑”°“√«‘‡§√“–Àå∂÷ß¢—ÈπµÕπ·≈–«‘∏’°“√∑’Ë®–∑”„Àâ‡°‘¥ªí®®—¬
‡À≈à“π—Èπ¢÷Èπ„π‚√ß‡√’¬π‰¥âÕ¬à“ß‰√·≈â« —ß‡§√“–Àå‡ªìπ¢âÕ‡ πÕ
‡™‘ßπ‚¬∫“¬‡æ◊ËÕ‡ √‘¡ √â“ßª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π “∏‘µ
¡À“«‘∑¬“≈—¬¢Õπ·°àπ (¡Õ¥‘π·¥ß) ‡æ◊ËÕ®–™à«¬„Àâ‡°‘¥°“√
ªØ‘√Ÿª°“√»÷°…“·≈–‡°‘¥°“√æ—≤π“„π‚√ß‡√’¬π “∏‘µœ
Õ¬à“ßµàÕ‡π◊ËÕß·≈–¬—Ëß¬◊π ◊∫‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–®“°

ºŸâ¡’ à«π‰¥â à«π‡ ’¬·≈–ºŸâ∑√ß§ÿ≥«ÿ≤‘‡°’Ë¬«°—∫ªí®®—¬∑’Ë®–™à«¬
‡ √‘¡ √â“ßª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬
¢Õπ·°àπ (¡Õ¥‘π·¥ß)

2. ‡æ◊ËÕæ—≤π“¢âÕ‡ πÕ„π°“√‡ √‘¡ √â“ßª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¢Õπ·°àπ (¡Õ¥‘π·¥ß)

«‘∏’¥”‡π‘π°“√«‘®—¬
1. °√Õ∫·π«§‘¥°“√«‘®—¬ ®“°°“√ —ß‡§√“–Àå

‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π„πª√–‡∑»∑’Ëæ—≤π“·≈â«∑—Èß„π∑«’ª¬ÿ‚√ª ∑«’ªÕ‡¡√‘°“
∑«’ªÕÕ ‡µ√‡≈’¬·≈–∑«’ª‡Õ‡™’¬ ‚¥¬‡ªìπº≈°“√»÷°…“«‘®—¬
π—∫‡ªìπ∑»«√√…¢Õßπ—°«‘™“°“√∑’Ë¡’™◊ËÕ‡ ’¬ßÀ≈“¬§π Õ“∑‘
Levine & Lezotte; Sammons; Hillman & Mortimore;
Rutter; Reynolds; Edmonds; Purkey & Smith; Sheerens
& Bosker; Caldwell & Spinks; Halton; Sergiovanni
‡ªìπµâπ ´÷Ëß∑à“π‡À≈à“π’È ‰¥â∑”°“√»÷°…“§âπ§«â“√«¡∑—Èß
 —ß‡§√“–Àå ß“π«‘®—¬‡°’Ë¬«°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
‰«â®”π«π¡“°®π‡ªìπ∑’Ë¬Õ¡√—∫¢Õß«ß°“√»÷°…“·≈–¡’
°“√π”‰ªª√–¬ÿ°µå„™âÕ¬à“ß·æ√àÀ≈“¬∑—Ë«‚≈° ®÷ß √ÿª‰¥â«à“
À“°µâÕß°“√„Àâ‡ªìπ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈ Ÿß·≈â«‚√ß‡√’¬π
·µà≈–·Ààß§«√¡’°“√∫√‘À“√‡æ◊ËÕ„Àâ‡°‘¥ªí®®—¬§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π∑—Èß 11 ªí®®—¬π’È¢÷Èπ„Àâ®ß‰¥â ´÷Ëß “¡“√∂ √ÿª
‡ªìπ°√Õ∫·π«§‘¥„π°“√«‘®—¬‰¥â¥—ßπ’È
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2. °≈ÿà¡ºŸâ „Àâ¢âÕ¡Ÿ≈ ·∫àßÕÕ°‡ªìπ 2  à«π§◊Õ
1) °≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—° ª√–°Õ∫¥â«¬ ºŸâ∫√‘À“√ Õ“®“√¬å
·≈–∫ÿ§≈“°√  “¬ π—∫ πÿπ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√
‡√’¬π°“√ Õπ∑—ÈßÀ¡¥„π‚√ß‡√’¬π 2) °≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈‡ √‘¡
‰¥â·°à π—°‡√’¬π »‘…¬å‡°à“·≈–ºŸâª°§√Õß ¢Õß‚√ß‡√’¬π “∏‘µ
¡À“«‘∑¬“≈—¬¢Õπ·°àπ (¡Õ¥‘π·¥ß)

3. ¢—ÈπµÕπ°“√«‘®—¬ °“√«‘®—¬§√—Èßπ’È·∫àßÕÕ°‡ªìπ 2
√–¬–§◊Õ √–¬–∑’Ë 1 ‡ªìπ°“√¬°√à“ß¢âÕ‡ πÕ ·≈–√–¬–∑’Ë 2
‡ªìπ°“√æ—≤π“¢âÕ‡ πÕ ‡æ◊ËÕ„Àâ¡’§«“¡∂Ÿ°µâÕß‡À¡“– ¡‚¥¬
ºà“π°“√°≈—Ëπ°√Õß®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘·≈–°“√®—¥‡«∑’‡ «π“ºŸâ
¡’ à«π‰¥â à«π‡ ’¬¢Õß‚√ß‡√’¬π ¢—ÈπµÕπ°“√«‘®—¬‡ªìπ¥—ß∑’Ë
· ¥ß‰«â„π¿“æ∑’Ë 2

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬

¿“æ∑’Ë 2 · ¥ß¢—ÈπµÕπ°“√«‘®—¬



2626262626 ªï∑’Ë 4 ©∫—∫∑’Ë 1  ¡°√“§¡ - ¡‘∂ÿπ“¬π 2551
4 ( 1 )  J a n u a r y  -  J u n e  2 0 0 8

4. ‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√«‘®—¬ ª√–°Õ∫¥â«¬
1) ·∫∫ Õ∫∂“¡ ‡ªìπ·∫∫ Õ∫∂“¡°÷Ëßª≈“¬‡ªî¥∑’ËºŸâ«‘®—¬
 √â“ß¢÷Èπ µ“¡¡“µ√“ 5 √–¥—∫¢Õß Likert ‚¥¬ºà“π°“√
µ√«® Õ∫®“°ºŸâ‡™’Ë¬«™“≠·≈–°“√∑¥≈Õß„™â‡æ◊ËÕÀ“§à“§«“¡
‡™◊ËÕ¡—Ëπ·∫∫ Õ∫∂“¡π’È„™â„π°“√ ”√«®§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π “∏‘µœ„πªí®®ÿ∫—π ‚¥¬ √â“ß¢÷Èπµ“¡ªí®®—¬∑’Ë
· ¥ß∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑’Ë‰¥â —ß‡§√“–Àå‰«â
§√Õ∫§≈ÿ¡∑—Èß 11 ªí®®—¬ 2) ·∫∫ —¡¿“…≥å·∫∫°÷Ëß‚§√ß √â“ß
 ”À√—∫„™â„π°“√ —¡¿“…≥å‡™‘ß≈÷°®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘

5. °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ¢âÕ¡Ÿ≈∑’Ë„™â„π°“√«‘®—¬
§√—Èßπ’È ‰¥â¡“®“° 1) °“√ ”√«®‚¥¬„™â·∫∫ Õ∫∂“¡ 2) °“√
«‘‡§√“–Àå‡Õ° “√ 3) °“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ 4) °“√
 —¡¿“…≥å‡™‘ß≈÷°®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ·≈– 5) °“√®—¥‡ «π“
°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬¢Õß‚√ß‡√’¬πœ

6. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ À≈—ß®“°∑’Ë‡°Á∫√«∫√«¡
¢âÕ¡Ÿ≈√–¬–∑’Ë 1 ®“°∑ÿ°·À≈àß¥—ß∑’Ë°≈à“«¡“¢â“ßµâπ·≈â«
ºŸâ«‘®—¬π”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“«‘‡§√“–Àå‡æ◊ËÕ„Àâ∑√“∫∂÷ß ¿“æ§«“¡¡’
ª√– ‘∑∏‘º≈„πªí®®ÿ∫—π¢Õß‚√ß‡√’¬π “∏‘µœ µ≈Õ¥∑—Èß‰¥â
∑√“∫ªí≠À“·≈–Õÿª √√§√«¡∑—Èß¢âÕ‡ πÕ·π–«‘∏’°“√·°â‰¢
∑’Ë‰¥â√—∫®“°°≈ÿà¡‡ªÑ“À¡“¬∑’Ë¡’ à«π‰¥â à«π‡ ’¬¢Õß‚√ß‡√’¬π ®“°
π—Èππ”¡“ —ß‡§√“–Àå‡ªìπ√à“ß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬√à«¡°—∫
Õß§å§«“¡√Ÿâ∑’Ë ‰¥â®“°°“√»÷°…“«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß √–¬–
∑’Ë 2 ‡ªìπ°“√æ—≤π“¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬ ‚¥¬‰¥âπ”√à“ß
¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬¥—ß°≈à“«‰ª„ÀâºŸâ∑√ß§ÿ≥«ÿ≤‘µ√«® Õ∫
√«¡∑—Èß —¡¿“…≥å§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–‡æ‘Ë¡‡µ‘¡  ·≈â«
π”¢âÕ¡Ÿ≈¥—ß°≈à“«‰ªª√—∫ª√ÿß√à“ß¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬„Àâ
 ¡∫Ÿ√≥å¬‘Ëß¢÷Èπ ®“°π—Èππ”‡¢â“ Ÿà∑’Ëª√–™ÿ¡‡ «π“¢ÕßºŸâ¡’ à«π‰¥â
 à«π‡ ’¬ ‡æ◊ËÕ√—∫øíß§«“¡§‘¥‡ÀÁπ·≈–°“√«‘æ“°…å¢âÕ‡ πÕ
‡™‘ßπ‚¬∫“¬¥—ß°≈à“«  ÿ¥∑â“¬π”§«“¡§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ
·π–®“°∑’Ëª√–™ÿ¡‡ «π“‰ªª√—∫ª√ÿß‡ªìπ¢âÕ‡ πÕ‡æ◊ËÕ‡ √‘¡
 √â“ßª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
(¡Õ¥‘π·¥ß) ∑’Ë ¡∫Ÿ√≥å

 √ÿª·≈–Õ¿‘ª√“¬º≈°“√«‘®—¬
®“°º≈ √ÿª∑’Ë‰¥â„π°“√ ”√«® °“√«‘‡§√“–Àå‡Õ° “√

°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ °“√ —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘°“√
®—¥ª√–™ÿ¡‡ «π“°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬·≈–¢âÕ¡Ÿ≈
‡™‘ßª√–®—°…åÕ◊ËπÊ √«¡∑—Èß¢âÕ‡ πÕ·π–∑’Ë ‰¥â√—∫¡“π—Èπ ∑”„Àâ
ºŸâ«‘®—¬‰¥â¢âÕ¡Ÿ≈∑’Ë‡æ’¬ßæÕ ”À√—∫®—¥∑”‡ªìπ¢âÕ‡ πÕ‡™‘ßπ‚¬∫“¬
∑’Ë®–‡ªìπª√–‚¬™πåµàÕ°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈

¢Õß‚√ß‡√’¬π ®”π«π 24 ¢âÕ ‚¥¬§√Õ∫§≈ÿ¡ªí®®—¬§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑—Èß 11 ªí®®—¬∑’ËºŸâ«‘®—¬‰¥âπ”¡“
‡ªìπ°√Õ∫·π«§‘¥¢Õß°“√«‘®—¬‰«âµ—Èß·µàµâπ ¢âÕ‡ πÕ¥—ß
°≈à“« “¡“√∂ √ÿª·≈–Õ¿‘ª√“¬º≈°“√«‘®—¬‰¥â¥—ßπ’È

1. ¥â“π°“√¡’¿“«–ºŸâπ”¢Õß‚√ß‡√’¬π ¿“«–ºŸâπ”
∂◊Õ‡ªìπªí®®—¬ ”§—≠µàÕ°“√¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ´÷Ëß
 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß Cunningham and Cordeiro
(2003); Draft (2002); «‘‚√®πå   “√√—µπ– (2548)  ∑’Ë¬◊π¬—π
«à“ °“√∫√‘À“√®–ª√– ∫º≈ ”‡√Á®À√◊Õ‰¡àπ—Èπ¢÷ÈπÕ¬Ÿà°—∫¿“«–
ºŸâπ”¢ÕßºŸâ∫√‘À“√‡ªìπ ”§—≠ ¥—ßπ—Èπ„π·µà≈–Õß§å°“√®÷ß
µâÕß°“√ºŸâ∫√‘À“√∑’Ë¡’¿“«–ºŸâπ”∑’Ë‡¢â¡·¢Áß ‡æ◊ËÕ°√–µÿâπ·≈–
‡ªìπ·√ß∫—π¥“≈„®„π°“√∑”ß“π„Àâ·°àæπ—°ß“π·≈–‡æ◊ËÕ‡ªìπ
ºŸâπ”æ“„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß¢÷Èπ„πÕß§å°√Õ¬Ÿà‡ ¡Õ πÕ°®“°
¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√·≈â«§«√¡’¿“«–ºŸâπ”¢Õß§√ŸºŸâ Õπ
√«¡∑—Èßπ—°‡√’¬πÕ’°¥â«¬ (Harris and Lambert, 2003) ·≈–
¿“«–ºŸâπ”∑’Ë‡À¡“– ¡ ”À√—∫‚√ß‡√’¬π„πªí®®ÿ∫—ππ’Èπ—Èπ§«√®–
‡ªìπ·∫∫¿“«–ºŸâπ”√à«¡¡“°°«à“∑’Ë®–‡ªìπ¿“«–¢Õß∫ÿ§§≈„¥
∫ÿ§§≈Àπ÷Ëß (Riley Õâ“ß∂÷ß„π Harris, 2002) πÕ°®“°π’È
Dubrin (2007) °≈à“«‰«â«à“¿“«–ºŸâπ”·∫∫¡’ à«π√à«¡ (Partici-
pative leadership) ‡ªìπ√Ÿª·∫∫¿“«–ºŸâπ”∑’Ë°”≈—ß‡ªìπ∑’Ë
π‘¬¡„πÕß§å°“√ ¡—¬„À¡à (Modern organization) ‡¡◊ËÕ
«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß ”√«®·≈–¢âÕ¡Ÿ≈®“°°“√ π∑π“°—∫
°≈ÿà¡‡ªÑ“À¡“¬·≈â«æ∫«à“ºŸâ∫√‘À“√‚√ß‡√’¬π “∏‘µœ¡—°®–„™â
¿“«–ºŸâπ”·∫∫‡º¥Á®°“√ (Autocratic or Authoritarian
Leadership) ·≈–‡ªìπ°“√√«¡»Ÿπ¬åÕ”π“®Õ¬Ÿà‡©æ“–°≈ÿà¡
ºŸâ∫√‘À“√‡∑à“π—Èπ ´÷Ëß‡ªìπ°“√ «π°√–· ·≈–·π«‚πâ¡
°“√∫√‘À“√ ¡—¬„À¡à∑’Ëπ‘¬¡„™â¿“«–ºŸâπ”·∫∫¡’ à«π√à«¡ „π
¢≥–∑’Ëπ‚¬∫“¬¢Õß§≥–»÷°…“»“ µ√å ´÷Ëß‡ªìπµâπ —ß°—¥¢Õß
‚√ß‡√’¬π “∏‘µœ°”Àπ¥„Àâ¡’°“√∫√‘À“√‚¥¬„™â‚√ß‡√’¬π‡ªìπ
∞“π (SBM) ´÷Ëßµ√ß°—∫§«“¡‡ÀÁπ¢Õß √ÿàß ·°â«·¥ß (2543)
‡ “«π‘µ¬å  ™—¬¡ÿ ‘° (2544), Smith and Piele (2006) ·≈–
Õÿ∑—¬ ∫ÿ≠ª√–‡ √‘∞ (2545) ́ ÷Ëß°≈à“«‰«âµ√ß°—π«à“ SBM ‡ªìπ°“√
∫√‘À“√·∫∫¡’ à«π√à«¡®“°∑ÿ°ΩÉ“¬∑’Ë¡’ à«π‰¥â à«π‡ ’¬ ·≈–
°“√∑’Ë ¡“™‘°„πÕß§å°“√®–°≈â“‡¢â“¡“¡’ à«π√à«¡π—ÈπºŸâ∫√‘À“√
®–µâÕß‡ªî¥„®°«â“ß ‡ªìπ∏√√¡ ∫√‘À“√ß“π‚¥¬¬÷¥À≈—°
∏√√¡“¿‘∫“≈ µ√ß°—∫À≈—°°“√¢Õß UN ESCAP (2005)
 Õ¥§≈âÕß°—∫·π«§‘¥¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–
ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (2549) ™—¬Õπ—πµå  ¡ÿ∑«≥‘™ (2541)
Õ‘π∑√—µπå ¬Õ¥∫“ß‡µ¬ (2547) ·≈–«‘‚√®πå   “√√—µπ– (2548)
·≈–π‚¬∫“¬¢Õß§≥–»÷°…“»“ µ√å (2548) πÕ°®“°π’È
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‚√ß‡√’¬π§«√®–¡’°“√ àß‡ √‘¡·≈– π—∫ πÿπ„Àâ§π√ÿàπ„À¡à‰¥â
¡’‚Õ°“ ‡√’¬π√Ÿâ°“√∫√‘À“√ ‚¥¬‡ªî¥‚Õ°“ „Àâ¡’ à«π√à«¡„π
°“√µ—¥ ‘π„® „Àâ°“√‡ √‘¡æ≈—ß (Empowering) ·°à ¡“™‘°
∑ÿ°§π„πÕß§å°“√ (Blase & Blase, 2004, Dubrin, 2007)
‡æ◊ËÕ‡ √‘¡ √â“ß¿“«–ºŸâπ”√à«¡„Àâ‡°‘¥·°à∑ÿ°ΩÉ“¬„π‚√ß‡√’¬π ®“°
º≈°“√«‘®—¬®÷ß¡’¢âÕ‡ πÕ 4 ¢âÕ¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 1 §«√‡πâπ
°“√∫√‘À“√®—¥°“√‚¥¬„™â‚√ß‡√’¬π‡ªìπ∞“πÕ¬à“ß™—¥‡®π
¢âÕ‡ πÕ∑’Ë 2 §«√π”À≈—°∏√√¡“¿‘∫“≈¡“„™â„π°“√∫√‘À“√
Õ¬à“ß‡ªìπ√Ÿª∏√√¡ ¢âÕ‡ πÕ∑’Ë 3 ¡’√–∫∫°“√æ—≤π“
ºŸâ∫√‘À“√¡◊ÕÕ“™’æ·≈–¡’°“√∫à¡‡æ“–ºŸâ∫√‘À“√√ÿàπ„À¡à ·≈–
¢âÕ‡ πÕ∑’Ë 4 §«√¡’°“√ª√—∫ª√ÿß‚§√ß √â“ß·≈–√–∫∫°“√
∫√‘À“√ß“π‚√ß‡√’¬π  “∏‘µ„Àâ¡’ª√– ‘∑∏‘¿“æ

2. ¥â“π°“√ Õπ∑’Ë¡’ª√– ‘∑∏‘º≈ °“√‡√’¬π°“√
 Õπ∂◊Õ‡ªìπÀ—«„® ”§—≠¢Õß‚√ß‡√’¬π (Lunenburg and
Ornstein (2000); Sergiovanni, 2001; Cunningham &
Cordeiro, 2003) ®“°°“√»÷°…“¢Õß Levine and Lezotte
(1990 Õâ“ß„π Creemers, 1994) ‰¥â √ÿªº≈°“√»÷°…“«‘®—¬
‡°’Ë¬«°—∫‚√ß‡√’¬π‡√’¬π∑’Ë¡’ª√– ‘∑∏‘º≈ ·≈–‚√ß‡√’¬π∑’Ë ‰¡à¡’
ª√– ‘∑∏‘º≈„π À√—∞Õ‡¡√‘°“®”π«π 400 ‡√◊ËÕß æ∫«à“ªí®®—¬
 ”§—≠∑’Ë∑”„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈À√◊Õ‰¡à§◊Õ °“√ Õπ∑’Ë¥’
·≈–¡’ª√– ‘∑∏‘º≈ (Effective teaching) ®“°°“√ ”√«®
·≈â«æ∫«à“¥â“π°“√®—¥°“√‡√’¬π°“√ Õπ¢Õß‚√ß‡√’¬π
 “∏‘µœ¬—ßÕ¬Ÿà„π√–¥—∫∑’Ë ‰¡àπà“æÕ„® ‚¥¬®–‡ÀÁπ‰¥â®“°º≈ —¡
ƒ∑∏‘Ï∑“ß°“√‡√’¬π·≈–º≈°“√ Õ∫¢âÕ Õ∫¡“µ√∞“π°≈“ß
¢Õßª√–‡∑»¬—ßÕ¬Ÿà„π√–¥—∫ª“π°≈“ß‡∑à“π—Èπ·≈–æ∫«à“
‚√ß‡√’¬πœ¬—ß¡’ªí≠À“„π°“√‡™◊ËÕ¡‚¬ßÀ≈—° Ÿµ√√–À«à“ß
√–¥—∫ª√–∂¡·≈–√–¥—∫¡—∏¬¡ °“√‡πâπ°“√®—¥°“√‡√’¬π°“√
 Õπ·∫∫ºŸâ‡√’¬π‡ªìπ ”§—≠¬—ß‰¡à∑—Ë«∂÷ß∑ÿ°√“¬«‘™“·≈–„π∑ÿ°
‡π◊ÈÕÀ“«‘™“ ∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß§◊Õ‚√ß‡√’¬π§àÕπ¢â“ß®–
ÕàÕπ·Õ„π√–∫∫¢Õß°“√π‘‡∑»·≈–„Àâ§”ª√÷°…“„π¥â“π°“√
®—¥°“√‡√’¬π°“√ Õπ ”À√—∫§√ŸºŸâ Õπ ‡¡◊ËÕ°“√ Õπ§◊ÕÀ—«„®
¢Õß°“√¥”‡π‘πß“π‚√ß‡√’¬π·≈–¡’§«“¡ ”§—≠µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π ‡æ◊ËÕ·°âªí≠À“¥—ß∑’Ë°≈à“«¡“·≈â«¢â“ßµâπ º≈°“√
«‘®—¬®÷ß¡’¢âÕ‡ πÕ‡æ◊ËÕ‡ √‘¡ √â“ßª√– ‘∑∏‘º≈„π¥â“π°“√
‡√’¬π°“√ Õπ¢Õß‚√ß‡√’¬π‰«â 3 ª√–°“√¥—ßπ’È  ¢âÕ‡ πÕ∑’Ë 5
§«√¡’°“√‡™◊ËÕ¡ª√– “πÀ≈—° Ÿµ√·µà≈–√–¥—∫™à«ß™—Èπ„Àâ
 —¡æ—π∏å°—π ¢âÕ‡ πÕ∑’Ë 6  àß‡ √‘¡°“√®—¥°“√‡√’¬π°“√ Õπ
‚¥¬ºŸâ‡√’¬π‡ªìπ ”§—≠„Àâ∑—Ë«∂÷ß∑ÿ°‡π◊ÈÕÀ“«‘™“ ·≈– ¢âÕ‡ πÕ∑’Ë
7 ¡’√–∫∫°“√π‘‡∑»µ‘¥µ“¡·≈–„Àâ§”ª√÷°…“¥â“π°“√ Õπ
·°à§√ŸÕ¬à“ß„°≈â™‘¥

3. ¥â“π°“√¡’ ‘Ëß·«¥≈âÕ¡∑“ß°“√‡√’¬π∑’Ë¥’
 ‘Ëß·«¥≈âÕ¡∑’Ë¥’‡ªìπªí®®—¬ ”§—≠∑’Ë¡’º≈µàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π ¥—ßº≈°“√«‘®—¬¢Õß Duttweiler (1990 Õâ“ß∂÷ß„π
Sergiovanni, 2001); Mortimore (Õâ“ß∂÷ß„π Preedy (1993)
∑’Ë ‰¥â —ß‡§√“–Àåß“π«‘®—¬∑’Ë √ÿª≈—°…≥–¢Õß‚√ß‡√’¬π∑’Ë¡’
ª√– ‘∑∏‘º≈‰«âæ∫«à“ªí®®—¬ ”§—≠∑’Ë∑”„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈
 Ÿßª√–°“√Àπ÷Ëß §◊Õ °“√¡’ ‘Ëß·«¥≈âÕ¡∑“ß°“√‡√’¬π∑’Ë¥’ ´÷Ëß
®–™à«¬ àß‡ √‘¡„ÀâºŸâ‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâ ‚¥¬ÀâÕß‡√’¬π¡’
§«“¡‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬  ¡’§«“¡ ß∫‡ß’¬∫  ºŸâ‡√’¬π¡’«‘π—¬
¡’§«“¡µ—Èß„®·≈–¡’ ¡“∏‘„π°“√‡√’¬π (Levine & Lezotte;
Sammons Õâ“ß∂÷ß„π Teddlie & Reynolds, 2000) πÕ°®“°
π’È MacBeath ·≈–§≥– (1955 Õâ“ß∂÷ß„π Sergiovanni, 2001)
‰¥â∑”°“√ ”√«®‡æ◊ËÕ∑’Ë®–®”·π°µ—«∫àß™’È°“√‡ªìπ‚√ß‡√’¬π∑’Ë¥’
®“°§«“¡§‘¥‡ÀÁπ¢Õßπ—°‡√’¬π §√Ÿ ºŸâª°§√Õß ºŸâ∫√‘À“√
‚√ß‡√’¬π ∫ÿ§≈“°√ “¬ π—∫ πÿπ ª√–∏“πÀ√◊Õ°√√¡°“√
 ∂“π»÷°…“„π‚√ß‡√’¬π¡—∏¬¡ æ∫«à“ªí®®—¬ ”§—≠∑’Ë·µà≈–
°≈ÿà¡¡’§«“¡‡ÀÁπ Õ¥§≈âÕß°—π§◊Õ °“√¡’ ¿“æ·«¥≈âÕ¡·≈–
∫√√¬“°“»∑“ß°“√‡√’¬π∑’Ë¥’ ¡’§«“¡‡ªìπ¡‘µ√‰¡µ√’ ‰¡à¡’‡ ’¬ß
¥—ß√∫°«π·≈–¡’§«“¡ª≈Õ¥¿—¬ ‡ªìπµâπ ®“°°“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π “∏‘µœ„π ¿“æ
ªí®®ÿ∫—πæ∫«à“  ‘Ëß·«¥≈âÕ¡∑“ß°“√‡√’¬π¢Õß‚√ß‡√’¬πÕ¬Ÿà„π
√–¥—∫ª“π°≈“ß·≈–¬—ß¡’®ÿ¥ÕàÕπÀ≈“¬ª√–°“√∑’Ë§«√‰¥â√—∫
°“√ª√—∫ª√ÿß·°â‰¢ ∑—Èß¥â“π√–‡∫’¬∫«‘π—¬‡°’Ë¬«°—∫°“√‡√’¬π
§«“¡ –Õ“¥¢Õß∫√‘‡«≥∑’Ë·°â‰¡àµ°µ≈Õ¥¡“·≈– ‘ËßÕ”π«¬
§«“¡ –¥«°∑’Ë®– àß‡ √‘¡∫√√¬“°“»„π°“√‡√’¬π°“√ Õπ
ÀâÕß‡√’¬π∑’Ë§—∫·§∫·≈–¡’¢π“¥‰¡à‡À¡“– ¡°—∫®”π«π
π—°‡√’¬π∑’Ë¡’µàÕÀâÕß ‡æ◊ËÕ„Àâ‡°‘¥°“√æ—≤π“„π¥â“ππ’È¬‘Ëß¢÷Èπ
®“°º≈°“√«‘®—¬®÷ß¡’¢âÕ‡ πÕ·π– 3 ¢âÕ ¥—ßπ’È  ¢âÕ‡ πÕ∑’Ë 8
§«√‡πâπ°“√ √â“ß‡ √‘¡√–‡∫’¬∫«‘π—¬„π°“√‡√’¬π„Àâ·°àºŸâ‡√’¬π
„π∑ÿ°√–¥—∫ ¢âÕ‡ πÕ∑’Ë 9 §«√®—¥ ¿“æ·«¥≈âÕ¡„Àâ‡Õ◊ÈÕµàÕ
°“√®—¥°“√‡√’¬π°“√ Õπ·≈– àß‡ √‘¡„Àâ‡°‘¥°“√‡√’¬π√Ÿâ¢Õß
ºŸâ‡√’¬π ·≈–¢âÕ‡ πÕ∑’Ë 10 §«√¡’¡“µ√°“√„π°“√√—°…“
 ¿“æ·«¥≈âÕ¡„Àâ –Õ“¥Õ¬Ÿà‡ ¡Õ

4. ¥â“π°“√¡’«—≤π∏√√¡°“√∑”ß“π∑’Ë¥’ Peters &
Waterman Jr.(1982 Õâ“ß∂÷ß„π Owens,2004) ‰¥â»÷°…“
«‘®—¬‡°’Ë¬«°—∫ªí®®—¬ ”§—≠∑’Ë∑”„Àâ∫√‘…—∑„À≠à Ê „π À√—∞Õ‡¡√‘°“
ª√– ∫º≈ ”‡√Á®„π°“√∫√‘À“√®—¥°“√·≈–¡’§«“¡¬—Ëß¬◊π
∂“«√‰¥âπ—Èπæ∫«à“ªí®®—¬ ”§—≠ªí®®—¬À≈—°§◊Õ°“√¡’«—≤π∏√√¡
¢ÕßÕß§å°“√∑’Ë‡¢â¡·¢Áß ∫ÿ§≈“°√∑ÿ°§π¡’§«“¡√Ÿâ ÷°‡ªìπ‡®â“¢Õß
Õß§å°“√√à«¡°—π·≈–¡’§«“¡¡ÿàß¡—Ëπ∑ÿà¡‡∑„π°“√∑”ß“π
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(Sergiovanni, 2001) °“√∑”ß“π®–µâÕß¡ÿàß‰ª∑’Ë¡“µ√∞“π
¢Õßº≈ß“π ¥—ß Murphy (1995 Õâ“ß∂÷ß„π Cunningham
& Cordeiro, 2003) ‰¥â„Àâ¢âÕ‡ πÕ·π–‰«â«à“°“√„™â SBM ·≈–
TQM ®–™à«¬„Àâ°“√∫√‘À“√‚√ß‡√’¬πª√– ∫º≈ ”‡√Á®·≈–
‰¥â¡“µ√∞“π‡ªìπ∑’Ë¬Õ¡√—∫¢Õß∑ÿ°ΩÉ“¬ ·≈–‡ªìπ‰ªµ“¡¢âÕ
‡ πÕ¢Õß ”π—°ß“π‡≈¢“∏‘°“√ ¿“°“√»÷°…“ (2548) „π
°“√æ—≤π“ ¡√√∂π–°“√»÷°…“‰∑¬„π‡«∑’ “°≈∑’Ë„Àâ ‰«â¢âÕ
Àπ÷Ëß«à“ µâÕß‡√àß√—¥§ÿ≥¿“æ¡“µ√∞“π°“√»÷°…“§«∫§Ÿà‰ª°—∫
°“√¢¬“¬µ—«∑“ßª√‘¡“≥  °“√¡’«—≤π∏√√¡°“√ ◊ËÕ “√
Õ¬à“ß‡ªî¥‡º¬ ‚¥¬ºŸâ∫√‘À“√√—∫øíß§«“¡§‘¥‡ÀÁπ·≈–§”·π–π”
®“°§√Ÿ „Àâ§«“¡®√‘ß„®µàÕ°—π ¡’°“√¬°¬àÕß™¡‡™¬·≈–
¬Õ¡√—∫§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ ÷́Ëß∫√√¬“°“»‡™àππ’È®– àß
‡ √‘¡„Àâ‡°‘¥§«“¡√à«¡¡◊Õ´÷Ëß°—π·≈–°—π (Hoy & Miskel, 2001
Õâ“ß∂÷ß„π «‘‚√®πå  “√—µπ–, 2545) ¥—ßπ—Èπ‡æ◊ËÕ àß‡ √‘¡„Àâ
«—≤π∏√√¡°“√∑”ß“π¢Õß∑ÿ°ΩÉ“¬„π‚√ß‡√’¬π “∏‘µœ‡ªìπ
«—≤π∏√√¡°“√∑”ß“π∑’Ë¥’·≈–¡’¡“µ√∞“π Ÿß ®“°º≈°“√
«‘®—¬®÷ß¡’¢âÕ‡ πÕ„π¥â“ππ’È‰«â 2 ¢âÕ¥—ßµàÕ‰ªπ’È  ¢âÕ‡ πÕ∑’Ë 11
§«√ √â“ß‡ √‘¡§«“¡√Ÿâ ÷°¢Õß§«“¡‡ªìπ‡®â“¢ÕßÕß§å°√√à«¡
°—π„Àâ‡°‘¥·°à∫ÿ§≈“°√ ·≈– ¢âÕ‡ πÕ∑’Ë 12 §«√ √â“ß √√§å
«—≤π∏√√¡ °“√∑”ß“π∑’Ë¡’¡“µ√∞“π Ÿß

5. °“√ √â“ß √√§å „Àâ‡°‘¥§«“¡§“¥À«—ß Ÿß
 ”À√—∫∑ÿ°ΩÉ“¬ ®“°º≈°“√»÷°…“«‘®—¬¢Õß Sammons,
Hillman and Mortimore, Levine and Lezotte (Õâ“ß∂÷ß„π
Teddlie & Reynolds, 2000) ·≈– Edmons (Õâ“ß∂÷ß„π Hoy
& Miskel, 2001) µà“ß¬◊π¬—πµ√ß°—π«à“„π‚√ß‡√’¬π∑’Ë¡’
ª√– ‘∑∏‘º≈π—Èπ ∑ÿ°ΩÉ“¬„π‚√ß‡√’¬πµà“ßµ—Èß§«“¡§“¥À«—ß‰«â Ÿß
§√Ÿ„À≠àµ—Èß§«“¡§“¥À«—ßµàÕ°“√∑”ß“π¢Õß§√Ÿ ·≈–§√Ÿ°Áµ—Èß
§«“¡À«—ß‡°’Ë¬«°—∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π‰«â
 Ÿß‡™àπ°—π ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫æ∫«à“§«“¡§“¥
À«—ß¢ÕßºŸâ∫√‘À“√ §√Ÿ·≈–π—°‡√’¬π¢Õß‚√ß‡√’¬π “∏‘µœ à«π
„À≠à¬—ßÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡§“¥À«—ß
 Ÿß ”À√—∫∑ÿ°ΩÉ“¬„π‚√ß‡√’¬π ®÷ß¡’¢âÕ‡ πÕ‰«â¥—ßπ’È ¢âÕ‡ πÕ
∑’Ë 13 §«√µ—Èß§«“¡§“¥À«—ß Ÿß ”À√—∫∑ÿ°ΩÉ“¬

6. °“√‡πâπ∑’Ë ‘∑∏‘·≈–§«“¡√—∫º‘¥™Õ∫¢ÕßºŸâ‡√’¬π
‡°√’¬ß»—°¥‘Ï ‡®√‘≠«ß»å»—°¥‘Ï (2539) ‰¥â∑”°“√»÷°…“«‘®—¬
‰«â«à“ §π‰∑¬¡’≈—°…≥–π‘ —¬„π°“√„™â™’«‘µÕ¬à“ß ∫“¬ Ê ™Õ∫
Õ–‰√∑’Ë ‰¥â¡“ßà“¬Ê ·≈–‰¡à¡’°“√«“ß·ºπ≈à«ßÀπâ“ ∑”„Àâ
 —ß§¡‰∑¬°≈“¬‡ªìπ —ß§¡∑’Ë ‰¡à‡ÀÁπ§ÿ≥§à“°“√‡√’¬π√Ÿâ ‚¥¬
‡©æ“–°“√‡√’¬π√Ÿâµ≈Õ¥™’«‘µ πÕ°®“°π’È≈—°…≥–π‘ —¬°“√
¢“¥«‘π—¬„π°“√¥”‡π‘π™’«‘µ¢Õß§π„π —ß§¡‰∑¬ Õ—π‡ªìπº≈

¡“®“°°“√ª≈àÕ¬ª≈–≈–‡≈¬°“√§«∫§ÿ¡·≈–°“√Ωñ°À—¥
Õ¬à“ß‡¢â¡ß«¥ºà“π√–∫∫°“√»÷°…“ °“√µ‘¥π‘ —¬√—° ∫“¬
ª√–°Õ∫°—∫°“√¢“¥§«“¡‡Õ“„®„ à·≈–°“√‡ªìπ·∫∫Õ¬à“ß
®“°§√Ÿ Õ“®“√¬å ∑”„Àâ‡¥Á°‰∑¬„™â™’«‘µµ“¡Õ“√¡≥å§«“¡√Ÿâ ÷°
™Õ∫≈–‡¡‘¥°Æ√–‡∫’¬∫ ¢“¥§«“¡´◊ËÕ —µ¬å„π°“√‡√’¬π·≈–
°“√∑”ß“π ‡ªìπµâπ πÕ°®“°π’È‚√ß‡√’¬π§«√¡’°“√ àß‡ √‘¡
·≈–æ—≤π“§à“π‘¬¡·≈–∫ÿ§≈‘°¿“æ·∫∫ª√–™“∏‘ª‰µ¬ ‚¥¬
°”Àπ¥‡π◊ÈÕÀ“¢ÕßÀ≈—° Ÿµ√„Àâ π—∫ πÿπ≈—°…≥–∑’ËµâÕß°“√
π—Èπ„Àâ‡°‘¥¢÷Èπ°—∫µ—«ºŸâ‡√’¬π πÕ°®“°π—Èπ«‘∏’°“√ Õπ¢Õß§√Ÿ°Á
 ”§—≠ ∂â“ Õπ·∫∫‡º¥Á®°“√¬àÕ¡‰¡à‡Õ◊ÈÕµàÕ°“√ √â“ß§à“π‘¬¡
·≈–∫ÿ§≈‘°¿“æ·∫∫ª√–™“∏‘ª‰µ¬„πµ—«ºŸâ‡√’¬π ‚√ß‡√’¬π
À√◊Õ ∂“∫—π°“√»÷°…“‡Õß°Á§«√‡ªìπµ—«Õ¬à“ß·Ààß°√–∫«π°“√
ª√–™“∏‘ª‰µ¬¥â«¬ ·≈– Õ¥§≈âÕß°—∫·π«§‘¥¢Õß ™—¬Õπ—πµå
 ¡ÿ∑«≥‘™ (2540 Õâ“ß∂÷ß„π  ”π—°ß“π§≥–°√√¡°“√°“√
»÷°…“·Ààß™“µ‘, 2544) ∑’Ë°≈à“««à“°“√®—¥°“√»÷°…“§«√‡πâπ
Ωñ°Ωπ°√–∫«π°“√§‘¥ °√–∫«π°“√ª√–™“∏‘ª‰µ¬ √«¡∑—Èß
Ωñ°Ωπ¥â“π§ÿ≥∏√√¡ ®√‘¬∏√√¡  Õ¥·∑√°‰ªæ√âÕ¡°—∫°“√
æ—≤π“§«“¡√Ÿâ §«“¡ “¡“√∂·≈–∑—°…–∑’Ë®”‡ªìπ ¥—ßπ—Èπ‡æ◊ËÕ
·°âªí≠À“¢Õßπ—°‡√’¬π¢Õß‚√ß‡√’¬π “∏‘µœ´÷Ëß¡’≈—°…≥–¥—ß
∑’Ë°≈à“«¡“·≈â«¢â“ßµâπ ®“°º≈°“√«‘®—¬®÷ß¡’¢âÕ‡ πÕ‰«â 2 ¢âÕ
¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 14 ‡πâπ„ÀâºŸâ‡√’¬π√Ÿâ ‘∑∏‘Àπâ“∑’Ë·≈– √â“ß
‡ √‘¡§«“¡√—∫º‘¥™Õ∫„Àâ·°àºŸâ‡√’¬π·µà≈–§π ·≈– ¢âÕ‡ πÕ∑’Ë
15 §«√ àß‡ √‘¡°“√ª°§√Õß„π√–∫Õ∫ª√–™“∏‘ª‰µ¬„Àâ
π—°‡√’¬π ‚¥¬°“√ªØ‘∫—µ‘®√‘ß

7. ¥â“π°“√µ‘¥µ“¡§«“¡°â“«Àπâ“„π∑ÿ°√–¥—∫
Beare (1989); Purkey and Smith (1983, Õâ“ß„π Preedy,
1993); Levine and Lezotte (1990 Õâ“ß∂÷ß„π Creemers,
1994; Teddlie & Reynolds, 2000); Sammons, Hillman
and Mortimore (1995 Õâ“ß„π Teddlie & Reynolds, 2000)
‰¥â∑”°“√»÷°…“«‘®—¬∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π·≈â«
æ∫ªí®®—¬Àπ÷Ëß∑’Ë∑”„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈ §◊Õ °“√µ‘¥µ“¡
§«“¡°â“«Àπâ“¢ÕßºŸâ‡√’¬π ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑’Ë ‰¥â¡“
®“°À≈“¬ΩÉ“¬¢Õß‚√ß‡√’¬π “∏‘µœ (¡Õ¥‘π·¥ß) ·≈â«æ∫
«à“°“√µ‘¥µ“¡§«“¡°â“«Àπâ“¢ÕßºŸâ‡√’¬π¬—ß‰¡à¡’√–∫∫∑’Ë¥’æÕ
·≈–‰¡à¡’§«“¡µàÕ‡π◊ËÕß ∞“π¢âÕ¡Ÿ≈¢Õßπ—°‡√’¬π·µà≈–§π‰¡à
∂Ÿ° àßµàÕÕ¬à“ß‡ªìπ√–∫∫∑’Ë™—¥‡®π ‡ªìπ‡Àµÿ„Àâ°“√µ‘¥µ“¡
§«“¡°â“«Àπâ“¢Õßπ—°‡√’¬π‰¡à¡’ª√– ‘∑∏‘¿“æ °“√æ—≤π“
·≈–°“√·°âªí≠À“¢Õßπ—°‡√’¬π·µà≈–§π®÷ß∑”‰ª‚¥¬‰¡à¡’
∞“π¢âÕ¡Ÿ≈∑’Ë‡æ’¬ßæÕ ¢“¥°“√‡™◊ËÕ¡µàÕ¢âÕ¡Ÿ≈π—°‡√’¬π„π
·µà≈–™à«ß™—Èπ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß¢“¥°“√ª√– “π¢âÕ¡Ÿ≈
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¢Õßπ—°‡√’¬π√–À«à“ß√–¥—∫ª√–∂¡°—∫√–¥—∫¡—∏¬¡Õ¬à“ß™—¥‡®π
‡¡◊ËÕπ—°‡√’¬π§π„¥¡’ªí≠À“‰¡à«à“®–‡ªìπªí≠À“¥â“π°“√‡√’¬π
À√◊Õ¥â“πæƒµ‘°√√¡ §√ŸÀ√◊ÕºŸâ∑’Ë·°âªí≠À“¡—°®–‰¡à¡’¢âÕ¡Ÿ≈
¿Ÿ¡‘À≈—ß¢Õßπ—°‡√’¬π§ππ—ÈπÊ Õ¬Ÿà„π¡◊Õ ®“°º≈°“√«‘®—¬®÷ß¡’
¢âÕ‡ πÕ„π°“√·°â‰¢ 2 ¢âÕ ¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 16 ‚√ß‡√’¬π
§«√¡’√–∫∫∞“π¢âÕ¡Ÿ≈¢ÕßºŸâ‡√’¬π·µà≈–§π‚¥¬≈–‡Õ’¬¥·≈–
µàÕ‡π◊ËÕß‰ª„π∑ÿ°√–¥—∫™—Èπ ·≈–¢âÕ‡ πÕ∑’Ë 17 §«√¡’°“√√“¬ß“π
§«“¡°â“«Àπâ“¢Õßπ—°‡√’¬π„ÀâºŸâª°§√Õß∑√“∫Õ¬à“ß ¡Ë”‡ ¡Õ

8. ¥â“π°“√æ—≤π“∑—°…–¢Õß∫ÿ§≈“°√ §√Ÿ„π
»µ«√√…∑’Ë 21 µâÕß‡ªìπ§√Ÿ¡◊ÕÕ“™’æ∑’Ë√Õ∫√Ÿâ∑—Èß‡π◊ÈÕÀ“«‘™“
°“√·≈–«‘∏’°“√®—¥°“√‡√’¬π°“√ Õπ∑’Ë Õ¥§≈âÕß°—∫°“√
‡ª≈’Ë¬π·ª≈ß„π —ß§¡·≈–‡∑§‚π‚≈¬’ ‡æ◊ËÕ„ÀâºŸâ‡√’¬π·≈–
 —ß§¡‰∑¬¡’§ÿ≥¿“æ  “¡“√∂·¢àß¢—π°—∫ —ß§¡‚≈°‰¥â ( ¡À«—ß
æ‘∏‘¬“πÿ«—≤πå, 2543) ·≈–º≈°“√«‘®—¬‡°’Ë¬«°—∫§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π¢Õß Askew et al (1998) Muijs
and Reynolds (2003) (Õâ“ß∂÷ß„π Harris & Muijs, 2005)
æ∫«à“°“√æ—≤π“¿“«–ºŸâπ”„Àâ·°à§√Ÿ®–™à«¬„Àâ‡ªìπºŸâ∑’Ë¡’
»—°¬¿“æ„πµπ‡Õß ‡¡◊ËÕ§√Ÿ¡’»—°¬¿“æ„πµπ‡Õß·≈â«¡—°®–
‡ªìπ§√Ÿ∑’Ë¡’ª√– ‘∑∏‘º≈·≈–¡’æƒµ‘°√√¡°“√‡√’¬π°“√ Õπ„π
ÀâÕß‡√’¬π∑’Ë¥’Õ’°¥â«¬ ´÷Ëß®“°º≈°“√«‘®—¬¬—ßæ∫Õ’°«à“ º≈ —¡
ƒ∑∏‘Ï∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π‡ªìπº≈‚¥¬µ√ß¢Õßæƒµ‘°√√¡
„πÀâÕß‡√’¬π¢Õß§√Ÿπ—ÈπÊ ®“°¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫æ∫«à“‚√ß‡√’¬π
 “∏‘µœ¬—ß‰¡à¡’°“√°”Àπ¥∑‘»∑“ß¢Õß°“√æ—≤π“∫ÿ§≈“°√∑’Ë
™—¥‡®π ÷́Ëß∑’Ëºà“π¡“°“√‰ª»÷°…“µàÕ °“√‰ªÕ∫√¡ —¡¡π“
À√◊Õ°“√»÷°…“¥Ÿß“π à«π„À≠à®–‡ªìπ‰ª ‚¥¬Õ‘ √–¢÷ÈπÕ¬Ÿà°—∫
§«“¡ π„®¢Õß∫ÿ§≈“°√·µà≈–§π‚¥¬‚√ß‡√’¬π‰¡à‰¥â°”Àπ¥
‡ß◊ËÕπ‰¢‰«â™—¥‡®ππ—° Õ“®‡ªìπ‡Àµÿ„Àâ°“√æ—≤π“∫ÿ§≈“°√¢“¥
§«“¡‡ªìπ‡Õ°¿“æ·≈–‰¡àµ√ß°—∫§«“¡µâÕß°“√¢Õß‚√ß‡√’¬π
®“°º≈°“√«‘®—¬®÷ß¡’‡ πÕ‰«â¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 18 §«√¡’
π‚¬∫“¬°“√æ—≤π“∫ÿ§≈“°√Õ¬à“ß¡’∑‘»∑“ß·≈–¡’‡ªÑ“À¡“¬
∑’Ë™—¥‡®π

9. °“√¡’ à«π√à«¡¢ÕßºŸâª°§√Õß»‘…¬å‡°à“·≈–
™ÿ¡™π Lunenburg and Ornstein (2000) °≈à“«∂÷ß The
Connecticut School Effectiveness Project ´÷Ëß‡ªìπÀπ÷Ëß
„π‚§√ß°“√«‘®—¬ School Effectiveness æ∫«à“ ‘Ëß ”§—≠
ª√–°“√Àπ÷Ëß∑’Ë∑”„Àâ‚√ß‡√’¬πª√– ∫º≈ ”‡√Á®§◊Õ°“√¡’§«“¡
 —¡æ—π∏åÕ—π¥’√–À«à“ß∫â“π°—∫‚√ß‡√’¬π  Purkey & Smith (Õâ“ß
„π Lunenburg & Orstein (2000) ‰¥â∑”°“√«‘®—¬∂÷ß
§ÿ≥≈—°…≥–·≈–µ—«∫àß™’È∑’Ë®–∫àß∫Õ°∂÷ß§«“¡‡ªìπ‚√ß‡√’¬π∑’Ë
¡’ª√– ‘∑∏‘º≈ ¥â«¬°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬ ‡™àπ

°“√ —ß‡°µ °“√ —¡¿“…≥å·≈–°“√«‘‡§√“–Àåº≈°“√»÷°…“
¥â«¬µπ‡Õß®“°‚√ß‡√’¬π∑’Ëª√– ∫º≈ ”‡√Á®®”π«π 571 ·Ààß
æ∫«à“¡’∑—ÈßÀ¡¥ 14 §ÿ≥≈—°…≥– ÷́ËßÀπ÷Ëß„ππ—Èπ§◊Õ°“√
 π—∫ πÿπ·≈–°“√¡’ à«π√à«¡®“°™ÿ¡™π sMacbeath and
Mortimore (2001) ‰¥â√«∫√«¡º≈°“√»÷°…“«‘®—¬¢Õßπ—°
«‘®—¬À≈“¬∑à“π‡°’Ë¬«°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ªí®®—¬
 ”§—≠ª√–°“√Àπ÷Ëß§◊Õ°“√‡ªìπÀÿâπ à«πÀ√◊Õ°“√√à«¡¡◊Õ°—π
√–À«à“ß∫â“π°—∫‚√ß‡√’¬π πÕ°®“°π’È¬—ß¡’°“√∫—≠≠—µ‘‰«â„π
¡“µ√“∑’Ë 12 ·Ààßæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æ.».
2542 ·≈–·°â‰¢‡æ‘Ë¡‡µ‘¡(©∫—∫∑’Ë 2) æ.». 2545 „Àâ∫ÿ§§≈ ™ÿ¡™π
·≈–§√Õ∫§√—«‰¥â‡¢â“¡“¡’ à«π√à«¡„π°“√®—¥°“√»÷°…“ ´÷Ëß
§«“¡ ”‡√Á®¢Õß°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ∑’Ë‡πâπºŸâ‡√’¬π‡ªìπ
 ”§—≠¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬¥â“π∫ÿ§§≈‰¥â·°à ºŸâ‡√’¬π §√Ÿ §≥“®“√¬å
ºŸâ∫√‘À“√ ºŸâª°§√Õß·≈– ¡“™‘°„π™ÿ¡™π ( ”π—°ß“π√—∫√Õß
¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“, 2549) π—∫®“°Õ¥’µ
®π∂÷ßªí®®ÿ∫—π‚√ß‡√’¬π “∏‘µ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
(¡Õ¥‘π·¥ß) °àÕµ—Èß¡“°«à“ 25 ªï æ∫«à“¬—ß‰¡à¡’ ¡“§¡
ºŸâª°§√ÕßÀ√◊Õ ¡“§¡»‘…¬å‡°à“∑’Ë‡¢â¡·¢Áß·≈–®√‘ß®—ß  πÕ°®“°
π’È °“√‡¢â“¡“¡’ à«π√à«¡¢ÕßºŸâª°§√Õß„π°‘®°“√µà“ßÊ ¢Õß
‚√ß‡√’¬π¬—ß‰¡à¡’°“√°”Àπ¥„Àâ‡ªìπ√Ÿª∏√√¡∑’Ë™—¥‡®π ·¡â«à“
®–¡’°“√‡¢’¬π‰«â„ππ‚¬∫“¬·≈–·ºπ¬ÿ∑∏»“ µ√å¢Õß‚√ß‡√’¬π
‡ ¡Õ¡“«à“®–‡ªî¥‚Õ°“ „ÀâºŸâª°§√Õß·≈– ¡“™‘°„π™ÿ¡™π
‡¢â“¡“¡’ à«π√à«¡°—∫°“√¥”‡π‘πß“π¢Õß‚√ß‡√’¬π ·µà„π∑“ß
ªØ‘∫—µ‘®√‘ß°≈—∫‰¡à§àÕ¬¡’°‘®°√√¡¡“√Õß√—∫ ´÷Ëß Õ¥§≈âÕß
°—∫º≈«‘®—¬¢Õß ”π—°ß“π‡≈¢“∏‘°“√ ¿“°“√»÷°…“ (2547) ∑’Ë
æ∫«à“ºŸâªØ‘∫—µ‘„πÀπà«¬ß“π¿“§√—∞ à«π„À≠à¬—ß‰¡à‡ª≈’Ë¬π
«‘ —¬∑—»πå ∑—Èß„π‡™‘ß§«“¡§‘¥·≈–°“√ªØ‘∫—µ‘¬—ßµ‘¥°—∫
«—≤π∏√√¡°“√∑”ß“π·∫∫‡¥‘¡∑’Ë¡ÿàß„Àâ¿“§√—∞¥”‡π‘π°“√‡Õß
¡“°°«à“ π—∫ πÿπ„ÀâΩÉ“¬µà“ßÊ ‰¥â‡¢â“¡“¡’ à«π√à«¡ ¥—ßπ—Èπ
°“√¡’ à«π√à«¡®“°ºŸâª°§√Õß »‘…¬å‡°à“·≈–™ÿ¡™π®÷ß‡°‘¥¢÷Èπ
¡’πâÕ¬¡“° ́ ÷Ëß Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß∫ÿ≠™¡ »√’ –Õ“¥
·≈–§≥– (2544  Õâ“ß∂÷ß„π ‡°…¡  «—≤π™—¬, 2545) ∑’Ë∑”°“√
»÷°…“«‘®—¬‡√◊ËÕß çªí≠À“·≈–·π«∑“ß°“√æ—≤π“°“√»÷°…“
¢—Èπæ◊Èπ∞“π„π√–∫∫‚√ß‡√’¬π‡¢µ°“√»÷°…“ 11é ·≈–¢Õß
 ”π—°ß“π‡≈¢“∏‘°“√ ¿“°“√»÷°…“ (2547) æ∫«à“ªí≠À“
°“√¡’ à«π√à«¡¢Õß™ÿ¡™π„π°“√®—¥°“√»÷°…“¡’πâÕ¬¡“° ·≈–
‰¡à‡ªìπ‰ªµ“¡·π«∑“ß∑’Ëæ÷ßª√– ß§å ‡æ◊ËÕ àß‡ √‘¡§«“¡
√à«¡¡◊Õ°—π√–À«à“ß‚√ß‡√’¬π ºŸâª°§√Õß·≈–»‘…¬å‡°à“ ®“°
º≈°“√«‘®—¬®÷ß¡’¢âÕ‡ πÕ‰«â 2 ¢âÕ¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 19 §«√
 àß‡ √‘¡„ÀâºŸâª°§√Õß¡’∫∑∫“∑·≈–¡’ à«π√à«¡°—∫°“√¥”‡π‘π
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ß“π¢Õß‚√ß‡√’¬πÕ¬à“ß·∑â®√‘ß ·≈–¢âÕ‡ πÕ∑’Ë 20 §«√
‡√àß√—¥„Àâ‡°‘¥™¡√¡À√◊Õ ¡“§¡»‘…¬å‡°à“¢Õß‚√ß‡√’¬π‚¥¬‡√Á«

10. °“√æ—≤π“‚√ß‡√’¬π„Àâ‡ªìπÕß§å°“√·Ààß°“√
‡√’¬π√Ÿâ  Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ∂◊Õ°”‡π‘¥¢÷Èπ¡“®“° TQM
(«‘±Ÿ√¬å  ‘¡–‚™§¥’, 2542) ‚¥¬¡’≈”¥—∫¥—ßπ’È ®“° TQM ‰ª
‡ªìπÕß§å°“√§ÿ≥¿“æ·≈â«æ—≤π“‰ª ŸàÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
‡™àπ‡¥’¬«°—∫ Senge (2000) ‰¥â°≈à“«∂÷ß≈”¥—∫¢—Èπ¢Õß°“√
æ—≤π“ TQM ·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰«â«à“ §«“¡
‡§≈◊ËÕπ‰À«¢Õß°“√π” TQM ¡“„™â„πª√–‡∑»≠’ËªÿÉπ  · ¥ß
„Àâ‡ÀÁπ∂÷ß«‘«—≤π“°“√¢Õß°“√ª√—∫µ—«¢Õß°“√‡√’¬π√Ÿâ ‚¥¬
°“√‡πâπ∑’Ë§«“¡µàÕ‡π◊ËÕß¢Õß°“√∑¥≈Õß·≈–π”‡Õ“º≈¬âÕπ
°≈—∫‰ª„™â„π°“√ª√—∫ª√ÿß°√–∫«π°“√∑”ß“π TQM π—Èπ∂◊Õ
«à“‡ªìπ°â“«·√°¢Õß°“√°àÕ‡°‘¥Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ´÷Ëß
ªí®®ÿ∫—ππ’È∫√‘…—∑∑’Ë¡’§«“¡Õ¬Ÿà√Õ¥‰¥â¬“«π“π·≈–ºà“π«‘°ƒµ‘
°“√∑“ß‡»√…∞°‘®·≈–°“√·¢àß¢—π¡“‰¥â≈â«πµâÕßÕ“»—¬À≈—°
°“√¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑—Èß ‘Èπ Õß§å°“√·Ààß°“√
‡√’¬π√Ÿâ ‡ªìπÕß§å°“√Àπ÷Ëß∑’Ë™à«¬ àß‡ √‘¡„Àâ‡°‘¥°“√‡√’¬π√Ÿâ
µ≈Õ¥™’«‘µ ·≈–°“√æ—≤π“∫ÿ§≈“°√∑ÿ°§π‰ªæ√âÕ¡°—∫°“√
·ª√√Ÿª¢Õßµ—«¡—π‡Õß ‡æ◊ËÕµÕ∫ πÕßµàÕ§«“¡µâÕß°“√·≈–
§«“¡®”‡ªìπ¢Õß°“√‡ª≈’Ë¬π·ª≈ß (Moorhead and
Griffin, 2005) Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¬—ß∂◊Õ«à“‡ªìπ ‘Ëß„À¡à
 ”À√—∫‚√ß‡√’¬π “∏‘µœ ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫«à“
‚√ß‡√’¬πœ¡’√–¥—∫¢Õß°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√ŸâÕ¬Ÿà„π
√–¥—∫ª“π°≈“ß∂÷ß§àÕπ¢â“ßπâÕ¬ ∑—Èß∑’Ë®√‘ß·≈â«‚√ß‡√’¬ππ—Èπ
¡’‚Õ°“ ∑’Ë®–‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰¥â¡“°°«à“Õß§å
°“√ª√–‡¿∑„¥ (Hoy & Miskel, 2001, Õâ“ß∂÷ß„π «‘‚√®πå
 “√√—µπ–, 2545)  Õ¥§≈âÕß°—∫°√–· À≈—°¢Õß°“√∫√‘À“√
°“√»÷°…“„πªí®®ÿ∫—π∑’Ëæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æ.».
2542 ‰¥â„Àâ§«“¡ ”§—≠µàÕ°“√‡√’¬π√Ÿâ‡æ◊ËÕ„Àâ‚√ß‡√’¬π·≈–
 ∂“∫—π°“√»÷°…“‡ªìπ™ÿ¡™π«‘™“°“√À√◊Õ‡ªìπÕß§å°“√·Ààß
°“√‡√’¬π√Ÿâ ( ÿ‡∑æ æß»å»√’«—≤πå, 2550) ·¡â·µàÕß§å°“√
∏ÿ√°‘®„πªí®®ÿ∫—π≈â«π„Àâ§«“¡ ”§—≠°—∫Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
‚¥¬Õß§å°“√‚¥¬ à«π„À≠àµà“ßµ√–Àπ—°¥’«à“æ«°‡¢“®”‡ªìπ
®–µâÕß‡√’¬π√Ÿâ„Àâ¥’°«à“·≈–√«¥‡√Á«°«à“ ‰¡à‡™àππ—Èπæ«°‡¢“®–
µâÕß≈à¡ ≈“¬‰ª„π‰¡à™â“ (Marquardt, 2002) ‚√ß‡√’¬π “∏‘µ
∂÷ß·¡â®–‰¡à≈à¡ ≈“¬‰¥âßà“¬‡À¡◊Õπ°—∫¿“§∏ÿ√°‘®¢Õß‡Õ°™π
·µà‚√ß‡√’¬π¬—ß®”‡ªìπ∑’Ë®–µâÕß‡ª≈’Ë¬π·ª≈ß·≈–ªØ‘√Ÿªµπ‡Õß
‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ„π°“√·¢àß¢—π·≈–‡æ◊ËÕ§«“¡°â“«Àπâ“¢Õß
‚√ß‡√’¬π„πÕπ“§µ‡™àπ°—π ®“°º≈°“√«‘®—¬®÷ß‰¥â„Àâ¢âÕ‡ πÕ
‰«â¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 21 §«√ àß‡ √‘¡·≈– π—∫ πÿπ„Àâ‡°‘¥

‡ªìπ™ÿ¡™π«‘™“°“√¢÷Èπ„π‚√ß‡√’¬π‚¥¬‡√Á«
11. »—°¬¿“æ·≈–¢«—≠°”≈—ß„®∑’Ë¥’¢Õß§√Ÿ Harris

and Muijs (2005) °≈à“«∂÷ßº≈®“°°“√«‘®—¬™ÿ¥„π School
Effectiveness ·≈– School Improvement æ∫«à“
º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π¡’ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß∑—Èß
®“°¿“¬„π·≈–¿“¬πÕ°‚√ß‡√’¬π ªí®®—¬¿“¬πÕ°∑’Ë¡’º≈‡ªìπ
Õ¬à“ß¬‘Ëß ‰¥â·°à ∞“π–∑“ß‡»√…∞°‘®·≈– —ß§¡ §«“¡√Ÿâ‡¥‘¡
·≈–√–¥—∫™π™—Èπ¢Õßπ—°‡√’¬π πÕ°®“°π’È¬—ß¡’ªí®®—¬¿“¬„π
‚√ß‡√’¬π∑’Ë¡’º≈µàÕ°“√‡√’¬π·≈–º≈ —¡ƒ∑∏‘Ï¢Õßπ—°‡√’¬π
¥â«¬ªí®®—¬ ”§—≠∑’Ë ÿ¥§◊Õ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß§√Ÿ ®“°°“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈º≈°“√ ”√«®§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß
‡√’¬π “∏‘µœ„πªí®®ÿ∫—πæ∫«à“∫ÿ§≈“°√‚¥¬ à«π„À≠à¢Õß
‚√ß‡√’¬π¬—ß¢“¥¢«—≠·≈–°”≈—ß„® ªí®®—¬∑’Ë‡ªìπ “‡Àµÿ„Àâ
∫ÿ§≈“°√¢“¥¢«—≠·≈–°”≈—ß„®¡’À≈“¬ª√–°“√¥â«¬°—π ‡™àπ
§√ŸºŸâ Õπ à«π„À≠à¢“¥‚Õ°“ °â“«Àπâ“∑“ß«‘™“°“√ §√Ÿ
®”π«π‰¡àπâÕ¬‡ªìπ‡æ’¬ß≈Ÿ°®â“ß™—Ë«§√“« Õπ¡“À≈“¬ªï·µà
‡ß‘π‡¥◊Õπ¬—ß‡∑à“‡¥‘¡ ‰¡à¡’§«“¡¡—Ëπ§ß„πÕ“™’æ §√Ÿ¡’°“√≈“ÕÕ°
‡¡◊ËÕ‰¥âß“π„À¡à∑’Ë¡—Ëπ§ß°«à“  àßº≈°√–∑∫µàÕ°“√‡√’¬π°“√ Õπ
·≈–°√–∑∫µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬√«¡ ÷́Ëßµ√ß
°—∫º≈°“√»÷°…“«‘®—¬¢Õß Rutter et al. (1979 Õâ“ß∂÷ß„π
Preedy,1993) ∑’Ëæ∫«à“°“√‡ª≈’Ë¬π§√ŸºŸâ Õπ°≈“ß§—π„π
√–À«à“ßªï°“√»÷°…“¡’º≈°√–∑∫µàÕº≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π
¢ÕßºŸâ‡√’¬π·≈– àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ®“°º≈
°“√«‘®—¬æ∫«à“§√Ÿ‰∑¬¬—ßÕ¬Ÿà„π∞“π–∑’Ë¥âÕ¬„π —ß§¡ ¢“¥
ªí®®—¬‡°◊ÈÕÀπÿπ°“√ Õπ ¢“¥·√ß®Ÿß„®„π°“√æ—≤π“°“√
‡√’¬π°“√ Õπ §√Ÿ¡’‡ß‘π‡¥◊Õπ·≈–§à“µÕ∫·∑π„π«‘™“™’æ∑’ËµË”
°«à“«‘™“™’æÕ◊ËπÊ ‡ âπ∑“ß§«“¡°â“«Àπâ“∑“ß«‘™“™’æ‰¡à™—¥‡®π
·≈–‰¡à –∑âÕπ∂÷ßº≈°“√ªØ‘∫—µ‘Õ¬à“ß™—¥‡®π ÷́Ëß‡ªìπªí®®—¬∑’Ë
∑”„Àâ°“√ªØ‘√Ÿª°“√»÷°…“‰¡àª√– ∫º≈ ”‡√Á®‡∑à“∑’Ë§«√
( ”π—°ß“π‡≈¢“∏‘°“√ ¿“°“√»÷°…“, 2547) ‡æ◊ËÕ‡ªìπ°“√·°â
ªí≠À“¥—ß°≈à“«‡À≈à“π’È ”À√—∫§√Ÿ‚√ß‡√’¬π “∏‘µœ ®“°º≈°“√
«‘®—¬®÷ß¡’¢âÕ‡ πÕ 3 ¢âÕ ¥—ßπ’È ¢âÕ‡ πÕ∑’Ë 22 §«√¡’√–∫∫
°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈∑’Ë‡À¡“– ¡ ¢âÕ‡ πÕ∑’Ë 23 §«√
¡’‡ âπ∑“ß „π°“√æ—≤π“§«“¡°â“«Àπâ“∑“ß«‘™“°“√¢Õß
Õ“®“√¬å∑’Ë‡À¡“– ¡ ·≈–¢âÕ‡ πÕ∑’Ë 24 §«√¡’‚§√ß°“√
ª√—∫ª√ÿß‚√ß‡√’¬π„π·µà≈–ªïÕ¬à“ß™—¥‡®π

¢âÕ‡ πÕ·π–
1. ¢âÕ‡ πÕ·π– ”À√—∫‚√ß‡√’¬π “∏‘µ ¡À“-

«‘∑¬“≈—¬¢Õπ·°àπ (¡Õ¥‘π·¥ß) ·≈–§≥–»÷°…“»“ µ√å
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‡æ◊ËÕ·°âªí≠À“®ÿ¥ÕàÕπ∑’Ë¡’Õ¬Ÿà·≈–®–™à«¬æ—≤π“
°“√∫√‘À“√®—¥°“√‚√ß‡√’¬π„Àâ¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈
¬‘Ëß¢÷Èπ„πÕπ“§µ ¡’¢âÕ‡ πÕ·π– ”À√—∫‚√ß‡√’¬πœ ·≈–§≥–
»÷°…“»“ µ√å´÷Ëß‡ªìπµâπ —ß°—¥¢Õß‚√ß‡√’¬π “∏‘µœ‰«â¥—ßπ’È

1. §≥–»÷°…“»“ µ√å·≈–‚√ß‡√’¬π “∏‘µœ§«√
„™âº≈°“√«‘®—¬π’È ‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√°”Àπ¥π‚¬∫“¬
·≈–∑‘»∑“ß„π°“√æ—≤π“·≈–°“√ªØ‘√Ÿª°“√»÷°…“¢Õß
‚√ß‡√’¬π “∏‘µœ „π·µà≈–ªï

2. §«√¡’°“√π‘‡∑»°“√ªØ‘∫—µ‘ß“π¢ÕßºŸâ∫√‘À“√
‚√ß‡√’¬π«à“‰¥âªØ‘∫—µ‘µ“¡π‚¬∫“¬·≈–‡ªÑ“À¡“¬¢Õß§≥–
»÷°…“»“ µ√å∑’Ë ‰¥â°”Àπ¥‰«â®√‘ßÀ√◊Õ‰¡à ‡æ√“–®“°º≈°“√
«‘®—¬æ∫«à“¡’π‚¬∫“¬ ”§—≠À≈“¬¢âÕ∑’Ë∑“ß§≥–œ°”Àπ¥‰«â
·µà∑“ß‚√ß‡√’¬π‰¡à ‰¥âªØ‘∫—µ‘„Àâ‡°‘¥º≈Õ¬à“ß®√‘ß®—ß Õ“∑‘
π‚¬∫“¬°“√∫√‘À“√‚¥¬„™â‚√ß‡√’¬π‡ªìπ∞“π ∫√‘À“√¥â«¬
À≈—°∏√√¡“¿‘∫“≈ ‡ªìπµâπ

3. §«√¡’°“√ª√–‡¡‘πº≈°“√ªØ‘∫—µ‘ß“π¢Õß
ºŸâ∫√‘À“√‚√ß‡√’¬π ‡æ◊ËÕ‡ªìπ°“√§«∫§ÿ¡·≈–µ√«® Õ∫§ÿ≥¿“æ
°“√∫√‘À“√®—¥°“√‚√ß‡√’¬π¢ÕßºŸâ∫√‘À“√ ´÷Ëß®–‡ªìπ°“√™à«¬
‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¢Õß°“√∫√‘À“√®—¥°“√
‚√ß‡√’¬πÕ’°∑“ßÀπ÷Ëß¥â«¬

4. §«√¡’°“√æ—≤π“ºŸâ∫√‘À“√¢Õß‚√ß‡√’¬π„Àâ¡’
§«“¡√Ÿâ §«“¡ “¡“√∂·≈–¡’∑—°…–∑’Ë®”‡ªìπ ”À√—∫°“√
∫√‘À“√®—¥°“√ ‡π◊ËÕß®“°ºŸâ∫√‘À“√‚√ß‡√’¬π “∏‘µ‰¡à ‰¥â√—∫
°“√Õ∫√¡·≈–æ—≤π“‡æ◊ËÕ¡“‡ªìπºŸâ∫√‘À“√‚¥¬‡©æ“–‡À¡◊Õπ
‚√ß‡√’¬πÕ◊ËπÊ ‡¡◊ËÕ·µà≈–§π‰¥â‡¢â“¡“√—∫Àπâ“∑’Ë„π°“√∫√‘À“√
®÷ß¡’§«“¡®”‡ªìπ∑’Ë®–µâÕß¡’°“√Õ∫√¡·≈–æ—≤π“Õ¬à“ßµàÕ
‡π◊ËÕß ‡æ◊ËÕ„Àâ¡—Ëπ„®«à“®– “¡“√∂∫√‘À“√®—¥°“√‚√ß‡√’¬π‰¥â
Õ¬à“ß¡’§ÿ≥¿“æ·≈–‰¥â¡“µ√∞“π

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª
1. §«√¡’°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Action

Research) ‡æ◊ËÕ √â“ß‡ √‘¡„Àâ‡°‘¥ªí®®—¬§«“¡¡’ª√– ‘∑∏‘º≈∑—Èß
11 ª√–°“√¥—ß°≈à“«π’È„Àâ‡°‘¥¢÷Èπ„π‚√ß‡√’¬π‚¥¬∑—Ë«‰ª

2. §«√¡’°“√»÷°…“«‘®—¬ ‡æ◊ËÕ§âπÀ“ªí®®—¬∑’Ë
∑”„Àâ‚√ß‡√’¬π„π∫√‘∫∑¢Õß‰∑¬‡ªìπ‚√ß‡√’¬π∑’Ë¥’·≈–¡’
ª√– ‘∑∏‘º≈ (Effective School) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ªí®®—¬
§«“¡¡’ª√– ‘∑∏‘º≈∑’Ë§âπæ∫‚¥¬π—°«‘™“°“√„πµà“ßª√–‡∑»
«à“¡’§«“¡‡À¡◊ÕπÀ√◊Õ¡’§«“¡·µ°µà“ß°—πÀ√◊Õ‰¡àÕ¬à“ß‰√

3. §«√¡’°“√»÷°…“«‘®—¬„π√–¥—∫ª√–‡∑»‡æ◊ËÕ
»÷°…“«à“¡’ªí®®—¬ ”§—≠Õ–‰√∑’Ë∑”„Àâ‚√ß‡√’¬π∑’Ë¡’™◊ËÕ‡ ’¬ß„π
·µà≈–¿Ÿ¡‘¿“§¢Õß‰∑¬ °≈“¬‡ªìπ‚√ß‡√’¬π∑’Ëª√– ∫§«“¡
 ”‡√Á®·≈–¡’ª√– ‘∑∏‘º≈ Ÿß ‡æ◊ËÕπ”¡“‡ªìπªí®®—¬Õâ“ßÕ‘ß
 ”À√—∫°“√ªØ‘√Ÿª°“√»÷°…“·≈–°“√æ—≤π“‚√ß‡√’¬πÕ◊ËπÊ ‚¥¬
∑—Ë«‰ª„πÕπ“§µ

‡Õ° “√Õâ“ßÕ‘ß
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°“√»÷°…“®ÿ¥·¢Áß ®ÿ¥ÕàÕπ ‚Õ°“ ·≈–Õÿª √√§‡æ◊ËÕ°”Àπ¥µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬ ·≈–°“√ π∑π“°≈ÿà¡
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°≈¬ÿ∑∏å¥â“π°“√®—¥°“√»÷°…“ °≈¬ÿ∑∏å¥â“π°“√æ—≤π“§ÿ≥¿“æ·≈–§«“¡‡ªìπ‡≈‘» °≈¬ÿ∑∏å¥â“π°“√æ—≤π“°‘®°“√π—°»÷°…“  °≈¬ÿ∑∏å
¥â“π°“√æ—≤π“«‘™“™’æ§√Ÿ  ·≈–°≈¬ÿ∑∏å¥â“π°“√πâÕ¡π”À≈—°  ·π«§‘¥ ∑ƒ…Æ’·≈–‚§√ß°“√µà“ßÊ Õ—π‡π◊ËÕß¡“®“°æ√–√“™¥”√‘
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°≈¬ÿ∑∏å¥â“π°“√«‘®—¬ ·≈–°≈¬ÿ∑∏å¥â“π°“√∫√‘°“√∑“ß«‘™“°“√·°à™ÿ¡™π 3) ‡ªÑ“À¡“¬¥â“π∑”πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡·≈–
∑√—æ¬“°√∏√√¡™“µ‘ ª√–°Õ∫¥â«¬ 2 °≈¬ÿ∑∏å ‰¥â·°à  °≈¬ÿ∑∏å¥â“π°“√∑”πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡ ·≈–°≈¬ÿ∑∏å¥â“π°“√Õπÿ√—°…å
∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡ 4) ‡ªÑ“À¡“¬¥â“π∫√‘À“√®—¥°“√‡æ◊ËÕª√—∫ª√ÿß·≈–æ—≤π“¡À“«‘∑¬“≈—¬ ª√–°Õ∫¥â«¬ 4 °≈¬ÿ∑∏å ‰¥â·°à
°≈¬ÿ∑∏å¥â“π°“√æ—≤π“√–∫∫∫√‘À“√®—¥°“√ °≈¬ÿ∑∏å¥â“π°“√‡æ‘Ë¡√“¬‰¥â °≈¬ÿ∑∏å¥â“π°“√æ—≤π“æ◊Èπ∑’Ë “¢“ ·≈–°≈¬ÿ∑∏å¥â“π
°“√æ—≤π“‡∑§‚π‚≈¬’ “√ π‡∑»
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ABSTRACT

       à«π°≈‰°°“√π”¬ÿ∑∏»“ µ√å Ÿà°“√ªØ‘∫—µ‘·≈–°≈‰°°“√ª√–‡¡‘πº≈ Àπà«¬ß“π√–¥—∫ ”π—°·≈–§≥–§«√«“ß·ºπªÆ‘∫—µ‘
°“√„Àâ Õ¥§≈âÕß°—∫π‚¬∫“¬ ∑‘»∑“ß·≈–‡ªÑ“À¡“¬∑’Ë°”Àπ¥ ∑—Èßπ’È “¡“√∂„™â°≈‰°°”°—∫µ‘¥µ“¡·≈–ª√–‡¡‘πº≈ µ“¡‚§√ß √â“ß
 “¬ß“π∫—ß§—∫∫—≠™“¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬Õ“®°√–®“¬Õ”π“®„Àâ·°à§≥∫¥’¡“°¢÷Èπ πÕ°®“°π’È ºŸâ∫√‘À“√§«√„™â°≈«‘∏’·≈–
‡∑§π‘§µà“ßÊ „π°“√∫√‘À“√‡æ‘Ë¡¢÷Èπ ‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¢Õßß“π ‡™àπ °“√°√–®“¬ß“π °“√®Ÿß„® °“√§«∫§ÿ¡‚¥¬·ºπß“π
·≈–ß∫ª√–¡“≥ ·≈–Õ“®·µàßµ—Èß§≥–°√√¡°“√‡©æ“–°‘®‡æ◊ËÕ¥”‡π‘πß“π∫“ßª√–‡¿∑ ‡™àπ °“√æ—≤π“À≈—° Ÿµ√  ‡ªìπµâπ

The purpose of this study was to develop educational management strategy for community
development of Surindra Rajabhat  University in  2008 - 2012. There were 8 sections of educational
management goals, mechanic for implementation and evaluation were set from missions of Rajabhat
University Act 2004 as follow;  Teaching, research, Academic service, cultural promotion, Natural and
environment  conservative,  Teacher training, Technology development  and  Applying The Royal Development
Projects and Theory into practice. Mixed- methodology  were used in this Policy Research which consist  of  2
stages, the first stage was set tentative strategic planning by documentary research, Vice  Challenger of  Rajabhat
University interviews, SWOT analysis and focus group were used to analyzed the strength, weakness,
opportunities and threats of  the university.  The  second  stage  were develop  the tentative strategic  planning
based on the first stage by adding data from  indept- interviews and  a public hearing of  stakeholders.

The  results of  the  study  were;  the  educational  management  strategy  for  community development
of  Surindra  Rajabhat  University   in 2008 - 2012  had  4  goals as follow;  Firstly  is Teaching for community
development goal which  consist of 5 strategies  such as;  Teaching , Academic excellence and Quality
development,  Student affaire,  Applying  The Royal Development Projects and theory  into practice.  Secondly
is Knowledge development  from research for  service  goal that consists of  2 strategies such as;  research, and
Academic services. Thirdly  is  Cultural promotion and Natural Conservation  goal which consist  of  2  strategies
as  follow; Cultural  promotion and Natural and environment conservation.  Finally is Management for univer-
sity development  goal that consist  of  4  strategies as  follow; University management development,  Income
increasing , Campus  development and ITC development.

To implementation and evaluation of strategic planning, faculty might develop planning  the
implementing strategic plan to serve university policy and goals. Mechanic might  used  by decentralization by
line and staff of the organization  of university in strategic implement  stage. Subsequent of this, administrators
might  used many  tactics  and  strategies for effective work  such as; decentralization , motivation, planning and
budgeting  control and  establishing  the ad hock for  specification  work  such as curriculum  development.

§«“¡ ”§—≠·≈–§«“¡‡ªìπ¡“¢Õßªí≠À“
 °“√æ—≤π“∑âÕß∂‘Ëπ§◊Õªí®®—¬§«“¡ ”‡√Á®¢Õß°“√

æ—≤π“ —ß§¡‰∑¬   ∂“∫—πÕÿ¥¡»÷°…“ “¡“√∂¡’∫∑∫“∑
‡ √‘¡ √â“ß„Àâ‡°‘¥°“√æ—≤π“∑âÕß∂‘Ëπ∑’Ë¬—Ëß¬◊π‰¥â  À“° ∂“∫—π
Õÿ¥¡»÷°…“π—Èπ¡’‡ªÑ“À¡“¬‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘ËπÕ¬à“ß™—¥‡®π
¡’°√–∫«π°“√  «‘∏’°“√¥”‡π‘πß“πæ—≤π“∑âÕß∂‘Ëπ∑’Ë¬—ßº≈„Àâ

‡°‘¥°“√æ—≤π“∑—Èß§π·≈–Õß§å°√„π™ÿ¡™π   ∂“∫—πÕÿ¥¡»÷°…“
∑’Ë®–¡’∫∑∫“∑¥—ß°≈à“«‰¥â §«√¡’§«“¡„°≈â™‘¥∑âÕß∂‘Ëπ∑—Èß„π
¥â“π¿Ÿ¡‘»“ µ√å·≈–«—≤π∏√√¡ Õ—π®–∑”„Àâ “¡“√∂¥”‡π‘π
°“√»÷°…“§âπ§«â“∑âÕß∂‘Ëπ‰¥âÕ¬à“ß„°≈â™‘¥µàÕ‡π◊ËÕß ®π‡°‘¥
§«“¡√Ÿâ§«“¡‡™’Ë¬«™“≠„π‡√◊ËÕß¢Õß∑âÕß∂‘Ëπ ·≈–‡¡◊ËÕ¡’°“√
ª√– “πß“π¥â“π¢âÕ¡Ÿ≈ ¢à“« “√·≈–‡∑§‚π‚≈¬’°—∫ ∂“∫—π
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°“√»÷°…“·≈–Àπà«¬ß“πÕ◊Ëπ®π “¡“√∂ √â“ß‡§√◊Õ¢à“¬§«“¡√Ÿâ
·≈–¢âÕ¡Ÿ≈‰¥â·≈â«  ∂“∫—πÕÿ¥¡»÷°…“π—Èπ°Á®–¡’§«“¡æ√âÕ¡∑’Ë
®–„Àâ°“√∫√‘°“√«‘™“°“√„π√Ÿª·∫∫µà“ßÊ ‡æ◊ËÕ·°âªí≠À“
∑âÕß∂‘Ëπ‰¥âÕ¬à“ß¡’§ÿ≥¿“æ  Õ¥§≈âÕß°—∫ ¿“æªí≠À“·≈–
§«“¡µâÕß°“√∑’Ë·∑â®√‘ß¢Õß∑âÕß∂‘Ëπ‰¥â πÕ°®“°π’È „π
°√–∫«π°“√»÷°…“§âπ§«â“‡æ◊ËÕ§«“¡√Ÿâ§«“¡‡¢â“„®µàÕ∑âÕß∂‘Ëπ
·≈–°“√·°âªí≠À“¢Õß∑âÕß∂‘Ëπ À“°‡ªìπ°“√¥”‡π‘π°“√
√à«¡°—πÕ¬à“ß·∑â®√‘ß√–À«à“ß ∂“∫—πÕÿ¥¡»÷°…“ §π ·≈–
Õß§å°√„π™ÿ¡™π·≈â« °Á¬àÕ¡¬—ßº≈„Àâ‡°‘¥°“√æ—≤π“»—°¬¿“æ
¢Õß§π·≈–Õß§å°√„π∑âÕß∂‘Ëπ Õ—π‡ªìπªí®®—¬ ”§—≠∑’Ë°àÕ„Àâ
‡°‘¥°“√æ—≤π“∑âÕß∂‘Ëπ∑’Ë¬—Ëß¬◊πµàÕ‰ª  à«π„π ∂“∫—πÕÿ¥¡»÷°…“
‡Õß °√–∫«π°“√π’È¬àÕ¡ àßº≈„Àâ‡°‘¥°“√æ—≤π“§ÿ≥¿“æ
¢Õß∫ÿ§≈“°√·≈–ß“π«‘™“°“√¢Õß ∂“∫—π„Àâ Ÿß¢÷ÈπÕ’°¥â«¬

¡À“«‘∑¬“≈—¬√“™¿—Ø‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“∑’Ë¡’
°“√æ—≤π“µàÕ‡π◊ËÕß¬“«π“π°«à“»µ«√√…®π∂÷ßªí®®ÿ∫—π‚¥¬
ª√– ∫º≈ ”‡√Á®µ“¡§«√  à«π„À≠à‡°◊Õ∫∑ÿ°·Ààßæ—≤π“¡“
®“°‚√ß‡√’¬πΩñ°À—¥§√Ÿ «‘∑¬“≈—¬§√Ÿ ·≈–‡®√‘≠¡“‚¥¬≈”¥—∫
®π‰¥â√—∫°“√¬°∞“π–‡ªìπ¡À“«‘∑¬“≈—¬ „π‡ âπ∑“ß Ÿà¡À“-
«‘∑¬“≈—¬√“™¿—Ø¡’°“√æ—≤π“·≈–‡ª≈’Ë¬π·ª≈ß ∂“π¿“æ
·≈–∫∑∫“∑Àπâ“∑’Ë¡“Õ¬à“ßµàÕ‡π◊ËÕß π—∫·µàªï æ.». 2435 ∑’Ë
‡√‘Ë¡µ—Èß‚√ß‡√’¬πΩñ°À—¥Õ“®“√¬å¢÷Èπ‡ªìπ ∂“π»÷°…“¥â“π°“√
Ωñ°À—¥§√Ÿ‡ªìπ·Ààß·√°  (∫ÿ≠‡®◊Õ  Õß§ª√–¥‘…∞å,  2505) ·≈–
æ—≤π“¡“®π¡’°“√ª√–°“»„™âæ√–√“™∫—≠≠—µ‘«‘∑¬“≈—¬§√Ÿ æ.».
2518 ·≈–„πªï æ.». 2527 ‰¥â¡’°“√·°â‰¢æ√–√“™∫—≠≠—µ‘
«‘∑¬“≈—¬  „Àâ«‘∑¬“≈—¬§√Ÿ‡ªìπ ∂“∫—π°“√»÷°…“·≈–«‘®—¬  º≈‘µ
∫—≥±‘µ∑—Èß “¬§√ÿ»“ µ√å  “¬«‘∑¬“»“ µ√å  ·≈– “¬»‘≈ª-
»“ µ√å ·≈–‡¡◊ËÕ«—π∑’Ë 14 °ÿ¡¿“æ—π∏å 2535 ‰¥â√—∫æ√–√“™∑“π
π“¡„À¡à®“°æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—««à“ ç ∂“∫—π√“™¿—Øé
µàÕ¡“‡¡◊ËÕ«—π∑’Ë  6  ¡’π“§¡  2538  ‚ª√¥‡°≈â“œ  æ√–√“™∑“π
µ√“æ√–√“™≈—≠®°√„Àâ‡ªìπµ√“ —≠≈—°…≥å¢Õß ”π—°ß“π
 ¿“ª√–®” ∂“∫—π√“™¿—Ø·≈–‡ªìπµ√“ª√–®” ∂“∫—π√“™¿—Ø
∑—Èß 36 ·Ààß Õ’°¥â«¬ ·≈–‡¡◊ËÕ«—π∑’Ë  25 ¡°√“§¡  2538
æ√–√“™∫—≠≠—µ‘ ∂“∫—π√“™¿—Ø æ.». 2538  ¡’º≈∫—ß§—∫„™â ·≈–
°”Àπ¥„π¡“µ√“ 7 «à“ „Àâ ∂“∫—π√“™¿—Ø‡ªìπ ∂“∫—π
Õÿ¥¡»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ ¡’«—µ∂ÿª√– ß§å„Àâ°“√»÷°…“
«‘™“°“√·≈–«‘™“™’æ™—Èπ Ÿß ∑”°“√«‘®—¬ „Àâ∫√‘°“√∑“ß«‘™“
°“√·°à —ß§¡  ª√—∫ª√ÿß∂à“¬∑Õ¥·≈–æ—≤π“‡∑§‚π‚≈¬’  ∑”πÿ
∫”√ÿß»‘≈ª«—≤π∏√√¡ º≈‘µ§√Ÿ·≈– àß‡ √‘¡«‘∑¬∞“π–§√Ÿ
(√“™°‘®®“πÿ‡∫°…“,  2538)  ∫∑∫“∑·≈–¿“√°‘®µà“ßÊ ‡À≈à“
π’È¢Õß ∂“∫—π  πÕ°®“°¡ÿàßª√–‚¬™πåµàÕ°“√æ—≤π“·≈–  πÕß

§«“¡µâÕß°“√¢Õß∑âÕß∂‘Ëπ‡ªìπÀ≈—°·≈â« ¬—ß¡’®ÿ¥
¡ÿàßÀ¡“¬ ‡æ◊ËÕ„Àâ‚Õ°“ ∑“ß°“√»÷°…“‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß
·°à‡¬“«™π„π∑âÕß∂‘Ëπ ‰¥âæ—≤π“µπ‡Õß„Àâ‡ªìπ∑√—æ¬“°√∫ÿ§§≈
∑’Ë¡’§ÿ≥¿“æ¢Õßª√–‡∑»™“µ‘·≈–∑âÕß∂‘Ëπ

¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√åµ—ÈßÕ¬Ÿà„π®—ßÀ«—¥ ÿ√‘π∑√å
Õ—π‡ªìπæ◊Èπ∑’Ë™“¬·¥π¢Õßª√–‡∑» ‚¥¬‰¥âæ—≤π“®“°«‘∑¬“≈—¬
§√Ÿ ÿ√‘π∑√å´÷Ëß°√–∑√«ß»÷°…“∏‘°“√®—¥µ—Èß¢÷Èπ‡¡◊ËÕ æ.». 2516
(«‘∑¬“≈—¬§√Ÿ ÿ√‘π∑√å, 2524) ªí®®ÿ∫—π‡ªìπ¡À“«‘∑¬“≈—¬∑âÕß∂‘Ëπ
„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“  °√–∑√«ß
»÷°…“∏‘°“√ µ“¡æ√–√“™∫—≠≠—µ‘¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å
æ.». 2547  ¡’∫∑∫“∑Àπâ“∑’Ë·≈–æ—π∏°‘® ¥—ß°”Àπ¥„π¡“µ√“
6 ·Ààßæ√–√“™∫—≠≠—µ‘¡À“«‘∑¬“≈—¬√“™¿—Ø æÿ∑∏»—°√“™  2547
«à“„Àâ¡À“«‘∑¬“≈—¬‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕ°“√æ—≤π“
∑âÕß∂‘Ëπ∑’Ë‡ √‘¡ √â“ßæ≈—ßªí≠≠“¢Õß·ºàπ¥‘π  øóôπøŸæ≈—ß°“√
‡√’¬π√Ÿâ ‡™‘¥™Ÿ¿Ÿ¡‘ªí≠≠“¢Õß∑âÕß∂‘Ëπ  √â“ß √√§å»‘≈ª«‘∑¬“
‡æ◊ËÕ§«“¡‡®√‘≠°â“«Àπâ“Õ¬à“ß¡—Ëπ§ß·≈–¬—Ëß¬◊π¢Õßª«ß™π
¡’ à«π√à«¡„π°“√®—¥°“√ °“√∫”√ÿß√—°…“°“√„™âª√–‚¬™πå
®“°∑√—æ¬“°√∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡Õ¬à“ß ¡¥ÿ≈·≈–
¬—Ëß¬◊π ‚¥¬¡’«—µ∂ÿª√– ß§å„Àâ°“√»÷°…“  àß‡ √‘¡«‘™“°“√
·≈–«‘™“™’æ™—Èπ Ÿß ∑”°“√ Õπ «‘®—¬ „Àâ∫√‘°“√∑“ß«‘™“°“√
·°à —ß§¡  ª√—∫ª√ÿß∂à“¬∑Õ¥·≈–æ—≤π“‡∑§‚π‚≈¬’  ∑–πÿ∫”√ÿß
»‘≈ª–·≈–«—≤π∏√√¡ º≈‘µ§√Ÿ·≈– àß‡ √‘¡«‘∑¬∞“π–§√Ÿ
(√“™°‘®®“πÿ‡∫°…“, 2547)  ‘Ëßπ’È∂◊Õ‡ªìπ®ÿ¥‡¥àπ¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Ø∑’Ëµà“ß®“°¡À“«‘∑¬“≈—¬·ÀàßÕ◊ËπÊ „π
°“√∑”Àπâ“∑’Ë‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ
·¡âªí®®ÿ∫—π®–‰¥â√—∫°“√¬°∞“π–¢÷Èπ‡ªìπ¡À“«‘∑¬“≈—¬√“™¿—Ø
·≈â«°Áµ“¡ ·µà¡À“«‘∑¬“≈—¬√“™¿—Ø∑ÿ°·Ààß°Á¬—ß¬÷¥¡—Ëπ„π
ª√—™≠“·≈–Õÿ¥¡°“√≥å∑’Ë°”Àπ¥‰«â·µà‡¥‘¡·≈–ªØ‘∫—µ‘‡ªìπ
¿“√°‘®∑’ËªØ‘∫—µ‘µàÕ‡π◊ËÕß  ◊∫∑Õ¥¡“ ‡π◊ËÕß®“°°ÆÀ¡“¬‡ªî¥
‚Õ°“ „ÀâªØ‘∫—µ‘Àπâ“∑’Ë‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘ËπÕ¬à“ß‡µÁ¡∑’Ë
¿“√°‘®Àπâ“∑’Ëπ’È®÷ß‡ªìπ ‘Ëß∑’Ë°àÕ„Àâ‡°‘¥§«“¡¿“§¿Ÿ¡‘„®·°à™“«
√“™¿—Ø „π°“√∑’Ë ‰¥â√—∫¡Õ∫À¡“¬„Àâ∑”ß“π„Àâ·°à§π à«π„À≠à
¢Õßª√–‡∑» µ“¡§«“¡À¡“¬¢Õß§”«à“ ç√“™¿—Øé  ´÷Ëß
À¡“¬§«“¡«à“ ç§π¢Õßæ√–√“™“é ‚¥¬¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å‰¥â¬÷¥¡—Ëπ„π°“√¥”‡π‘π°“√µ“¡ª√—™≠“¥—ß°≈à“«
¡“‚¥¬µ≈Õ¥

°“√¥”‡π‘π°“√‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬µ“¡ª√—™≠“
 ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕæ—≤π“∑âÕß∂‘ËπÕ—π‡ªìππ“¡∏√√¡π—Èπ
¬—ß‰¡à¡’ºŸâ„¥√–∫ÿ‰«â«à“ §«√¥”‡π‘π°“√‡™àπ‰√ ¡À“«‘∑¬“≈—¬
√“™¿—Ø ®÷ß¥”‡π‘π°“√‰ªµ“¡§«“¡‡¢â“„®¢ÕßºŸâ∫√‘À“√·µà≈–
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¬ÿ§ ¡—¬µà“ßÊ °—π ‚¥¬‰¡à·πà„®«à“°“√¥”‡π‘π°“√π—Èπ∂Ÿ°µâÕß
∫√√≈ÿ®ÿ¥¡ÿàßÀ¡“¬À√◊Õ‰¡à ‡æ’¬ß‰√ Õ“®‰¡àµ√ßµ“¡ª√—™≠“
·≈–Õÿ¥¡°“√≥å‡¥‘¡∑’Ë°”Àπ¥ ‡ªìπ‡Àµÿ„Àâ ‘Èπ‡ª≈◊Õß‡«≈“
∑√—æ¬“°√·≈– ‘Ëßµà“ßÊ „π°“√¥”‡π‘πß“π·≈–º≈°“√¥”‡π‘π
°“√‰¡à‡ªìπ°“√æ—≤π“∑âÕß∂‘Ëπµ“¡Õÿ¥¡°“√≥å∑’Ë«“ß‰«â ¥â«¬
‡Àµÿπ’È „π°“√∫√‘À“√ß“π¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø„Àâ‡°‘¥
ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈ Ÿß ÿ¥ ∫√√≈ÿ‡ªÑ“À¡“¬µ“¡
ª√—™≠“∑’Ë«“ß‰«â®÷ß®”‡ªìπµâÕß¡’°“√°”Àπ¥π‚¬∫“¬ °“√
«“ß·ºπ·≈–°√–∫«π°“√∫√‘À“√„π√Ÿª·∫∫„À¡àµ“¡À≈—°«‘™“
‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬Õ¬à“ß‰¥âº≈·≈–√«¥‡√Á« §ÿâ¡§à“°“√
¥”‡π‘π°“√ ‡°‘¥ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈‡ªìπÕ¬à“ß¥’
°√–∫«π°“√∫√‘À“√·∫∫Àπ÷Ëß∑’Ëπ‘¬¡π”¡“„™â„πªí®®ÿ∫—π‡æ◊ËÕ
„Àâ∫√√≈ÿº≈ ”‡√Á®µ“¡µâÕß°“√§◊Õ °√–∫«π°“√∫√‘À“√‡™‘ß
¬ÿ∑∏»“ µ√å À√◊Õ°√–∫«π°“√∫√‘À“√‡™‘ß°≈¬ÿ∑∏å  (strategic
management) ´÷Ëß‡¥‘¡‡ªìπ‡∑§π‘§«‘∏’°“√«“ß·ºπ∑’Ë„™â‡æ◊ËÕ
°“√√∫ ‚¥¬¡’À≈—°∞“πª√“°Ø„πª√–‡∑»®’π (∑«’™—¬ ∫ÿ≠‡µ‘¡,
2540; Õÿ∑‘» ¢“«‡∏’¬√, 2549) «ß°“√∑À“√®÷ß√—∫·π«∑“ßπ’È
„™â°—πµàÕ¡“ ·≈–π‘¬¡„™â·æ√à‡¢â“‰ª„π«ß°“√∏ÿ√°‘® ‚¥¬
π—°∏ÿ√°‘®¿“§‡Õ°™π‰¥âª√–¬ÿ°µå·π«§‘¥«‘∏’°“√¢Õß·ºπ
¬ÿ∑∏»“ µ√å¡“„™â„π°“√·¢àß¢—π∑“ß∏ÿ√°‘®  ‚¥¬§”π÷ß∂÷ß°“√
·¢àß¢—π„ÀâÕ¬Ÿà√Õ¥·≈–°“√¡ÿàßÀ«—ß°”‰√‡ªìπÀ≈—° µàÕ¡“
π—°«“ß·ºπ¿“§√—∞‰¥âπ”·π«ªØ‘∫—µ‘¢Õß¿“§‡Õ°™π¡“
ª√–¬ÿ°µåµàÕ‡æ◊ËÕ„Àâ°“√∫√‘À“√¿“§√—∞ “¡“√∂ª√—∫·π«∑“ß
·≈–°≈‰°‰¥â∑—π¬ÿ§ ¡—¬ ‚¥¬ª√—∫‡ª≈’Ë¬π¢âÕ§”π÷ßÀ≈—°°“√
°“√¥”‡π‘π°“√‡ªìπ°“√ πÕß§«“¡µâÕß°“√¢Õßª√–™“™π
‡ªìπÀ≈—° ·≈–ª√“°Ø¿“¬À≈—ß«à“ ¢âÕ§”π÷ß¥—ß°≈à“«¡’º≈µàÕ
°“√ √â“ß‡ ∂’¬√¿“æ·°à°“√ª√–°Õ∫°“√‰¥â¡“°°«à“ ¿“§
‡Õ°™π®÷ßÀ—π¡“§”π÷ß∂÷ßÀ≈—°°“√ πÕß§«“¡µâÕß°“√¢Õß
≈Ÿ°§â“‡™àπ‡¥’¬«°—π ‡æ◊ËÕÀ«—ß„ÀâÕß§å°“√¡’‡ ∂’¬√¿“æ¥â“π
°“√µ≈“¥„π√–¬–¬“«¡“°°«à“  ªí®®ÿ∫—π‡∑§π‘§°“√«“ß·ºπ
°≈¬ÿ∑∏å∑—Èß¢Õß¿“§√—∞·≈–‡Õ°™π‰¡à·µ°µà“ß°—π¡“°π—° ∑—Èß

„π·ßà·π«§«“¡§‘¥ ¢âÕ§”π÷ß·≈–«‘∏’°“√«“ß·ºπ ∑—Èß¬—ß
·æ√àÀ≈“¬‡¢â“‰ª„π«ß°“√»÷°…“Õ’°¥â«¬ ¥â«¬‡Àµÿπ’È¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å®÷ß‡≈◊Õ°„™â°“√∫√‘À“√‡™‘ß¬ÿ∑∏»“ µ√å„π°“√
®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬ ‡æ◊ËÕ∑’Ë
®–‰¥âº≈µ“¡‡ªÑ“À¡“¬∑’Ë«“ß‰«âÕ¬à“ß√«¥‡√Á« ·≈–¡’ª√– ‘∑∏‘¿“æ

°“√«‘®—¬„π§√—Èßπ’È  ®÷ß‡ªìπ°“√ ◊∫§âπ‡æ◊ËÕµÕ∫
§”∂“¡°“√«‘®—¬«à“ ¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√
æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø µ“¡§«“¡§“¥À«—ß
„π‡™‘ßπ‚¬∫“¬¢Õß à«π°≈“ß „π‡™‘ß«‘™“°“√ ·≈–µ“¡
§«“¡µâÕß°“√¢Õß∑âÕß∂‘Ëπ¡’Õ–‰√∫â“ß ¡À“«‘∑¬“≈—¬√“™¿—Æ
 ÿ√‘π∑√å„πªí®®ÿ∫—π¡’∑‘»∑“ß·≈–¬ÿ∑∏»“ µ√å°“√æ—≤π“‡ªìπ
Õ¬à“ß‰√ ¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Æ ÿ√‘π∑√å„π
Õß§åª√–°Õ∫¥â“π‡ªÑ“À¡“¬·≈–¬ÿ∑∏»“ µ√å‡æ◊ËÕ°“√∫√√≈ÿ
º≈°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¡’Õ–‰√∫â“ß   °≈‰°
 Ÿà°“√ªØ‘∫—µ‘·≈–°≈‰°°“√ª√–‡¡‘πº≈∑’Ë¡’ª√– ‘∑∏‘¿“æ‡ªìπ
Õ¬à“ß‰√ ∑—Èßπ’È‡æ◊ËÕ„Àâ°“√¥”‡π‘π°“√∫√√≈ÿµ“¡ª√—™≠“°“√
‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ„π™à«ßªï æ.».
2551-2555

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ®—¥∑”√à“ß¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“

‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Æ ÿ√‘π∑√å®“°
º≈°“√«‘®—¬‡Õ° “√ °“√ —¡¿“…≥å‡™‘ß≈÷°Õ∏‘°“√∫¥’¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Æ∑’Ë‡ªìπ°≈ÿà¡µ—«Õ¬à“ß·≈–ºŸâ‡°’Ë¬«¢âÕß
°“√„™â‡∑§π‘§ SWOT ·≈–°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬∑’Ë‡ªìπ
°√√¡°“√∫√‘À“√¡À“«‘∑¬“≈—¬√“™¿—Æ ÿ√‘π∑√å

2. ‡æ◊ËÕæ—≤π“¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ
°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Æ ÿ√‘π∑√å  ®“°º≈
°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘   °“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬
·≈–°“√ª√–™“æ‘®“√≥å°≈ÿà¡ºŸâ¡’ à«π‰¥â‡ ’¬
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¿“æ∑’Ë  1 °√Õ∫§«“¡§‘¥„π°“√«‘®—¬

°√Õ∫§«“¡§‘¥„π°“√«‘®—¬

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßπ‚¬∫“¬ „™â√–‡∫’¬∫

«‘∏’°“√«‘®—¬‡™‘ß§ÿ≥¿“æ‡ªìπÀ≈—°„π°“√¥”‡π‘π°“√«‘®—¬
¥”‡π‘π°“√‡ªìπ 2 √–¬– §◊Õ √–¬–∑’Ë 1 °“√»÷°…“∫√‘∫∑
‡æ◊ËÕ®—¥∑”√à“ß¬ÿ∑∏»“ µ√å ·≈–√–¬–∑’Ë 2 °“√æ—≤π“
¬ÿ∑∏»“ µ√å

√–¬–∑’Ë 1 °“√»÷°…“∫√‘∫∑‡æ◊ËÕ®—¥∑”√à“ß
¬ÿ∑∏»“ µ√å

‡æ◊ËÕ„Àâ¡’·À≈àß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬·À≈àßµ“¡À≈—°
°“√ “¡‡ â“ (triangulation approach) ÷́Ëß‡πâπ≈—°…≥–
¢âÕ¡Ÿ≈À≈“¬·À≈àß (multiple data sources)¥”‡π‘π°“√«‘®—¬
4 «‘∏’°“√„π≈—°…≥–§Ÿà¢π“π (parallel) ¥—ßπ’È
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1. °“√«‘®—¬‡Õ° “√  (documentary research)
‡æ◊ËÕ»÷°…“§«“¡§“¥À«—ß„π‡™‘ßπ‚¬∫“¬·≈–‡™‘ß«‘™“°“√
‡°’Ë¬«°—∫°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπµ“¡π‚¬∫“¬
°ÆÀ¡“¬ À√◊Õ·ºπ√–¥—∫™“µ‘ µ“¡À≈—°°“√‡™‘ß«‘™“°“√
À√◊Õ∑ƒ…Æ’ À√◊Õ°“√¥”‡π‘π°“√‚§√ß°“√µà“ßÊ ‡æ◊ËÕ πÕß
æ√–√“™¥”√‘ µ≈Õ¥®π°“√»÷°…“«‘®—¬‡Õ° “√·≈–À“¢âÕ¡Ÿ≈
®“°¡À“«‘∑¬“≈—¬√“™¿—Øµà“ßÊ

2. °“√ —¡¿“…≥å‡™‘ß≈÷° (in-dept interview)
Õ∏‘°“√∫¥’¡À“«‘∑¬“≈—¬√“™¿—Øµà“ßÊ  ́ ÷Ëß‡ªìπºŸâ¡’ª√– ∫°“√≥å
∑“ß°“√∫√‘À“√∑’Ë‡™◊ËÕ∂◊Õ‰¥â·≈–ºŸâ‡°’Ë¬«¢âÕß ‡æ◊ËÕÀ“·π«§‘¥
„π°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å „™â«‘∏’°“√‡≈◊Õ°·∫∫‡®“–®ß  (purposive
random sampling)  „Àâ§√∫∑ÿ°°≈ÿà¡ À«‘∑¬“≈—¬‡¥‘¡ ‚¥¬
®”·π°µ“¡√–¥—∫Õ“¬ÿ¢Õß°“√°àÕµ—Èß‡ªìπ°≈ÿà¡ ‡°à“  °≈“ß  „À¡à
·≈–„™â«‘∏’ ÿà¡Õ¬à“ßßà“¬ ∑”°“√ ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø„π
°≈ÿà¡ À«‘∑¬“≈—¬π—Èπ Ê ‡æ◊ËÕ‰¥â°≈ÿà¡‡ªÑ“À¡“¬„π°“√ —¡¿“…≥å

3. °“√„™â‡∑§π‘§°“√«‘‡§√“–Àå SWOT (SWOT
analysis) ‡æ◊ËÕÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫®ÿ¥·¢Áß ®ÿ¥ÕàÕπ  ‚Õ°“  ·≈–
Õÿª √√§ ‡°’Ë¬«°—∫°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ
¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å ‡æ◊ËÕ°“√°”Àπ¥µ”·Àπàß
∑“ß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å

4. °“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ (focus group
discussion) ª√–°Õ∫¥â«¬§≥–°√√¡°“√∫√‘À“√¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å ‡æ◊ËÕµ√«® Õ∫º≈°“√°”Àπ¥
µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å ·≈–°”Àπ¥‡ªÑ“À¡“¬„π°“√®—¥
∑”√à“ß·ºπ¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“
∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å (®“°º≈°“√«‘®—¬„π
¢âÕ 1, 2 ·≈– 3)

√–¬–∑’Ë 2 °“√æ—≤π“¬ÿ∑∏»“ µ√å
°“√¥”‡π‘π°“√«‘®—¬„π√–¬–π’È¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕπ”

ç√à“ß¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ
¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√åé ∑’Ë ‰¥â®“°°“√¥”‡π‘π°“√

«‘®—¬„π√–¬–∑’Ë 1 ‰ªæ—≤π“µàÕ‡π◊ËÕß‡æ◊ËÕ„Àâ ‰¥â¬ÿ∑∏»“ µ√å
©∫—∫®√‘ß ¡’¢—ÈπµÕπ°“√æ—≤π“¬ÿ∑∏»“ µ√å 2 ¢—ÈπµÕπ ¥—ßπ’È

¢—ÈπµÕπ∑’Ë 1 °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ·≈–
°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬

1. °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘ (In-dept
interviews of experts) ∑—Èß®“°¿“¬„π·≈–¿“¬πÕ°
¡À“«‘∑¬“≈—¬®”π«π  5 √“¬ √–À«à“ß«—π∑’Ë 5 æƒ»®‘°“¬π -4
∏—π«“§¡ 2550 ‚¥¬ºŸâ«‘®—¬π”‡Õ“º≈ √ÿª®“°°“√¥”‡π‘π°“√
«‘®—¬„π√–¬–∑’Ë 1 ∑—Èß 4 °‘®°√√¡ ·≈– ç√à“ß¬ÿ∑∏»“ µ√å°“√
®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√åé ∑’Ë‰¥â®“°°“√¥”‡π‘π°“√«‘®—¬„π√–¬–∑’Ë 1 ‡ªìπ
¢âÕ¡Ÿ≈ª√–°Õ∫°“√æ‘®“√≥“¢ÕßºŸâ∑√ß§ÿ≥«ÿ≤‘¥â«¬

2. °“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ (focus group
discussion) ®”π«π 3 °≈ÿà¡ ‰¥â·°à °≈ÿà¡ºŸâ∫√‘À“√  °≈ÿà¡Õ“®“√¬å
·≈–°≈ÿà¡π—°»÷°…“ °≈ÿà¡≈–  5 √“¬ √–À«à“ß«—π∑’Ë 5 æƒ»®‘°“¬π
- 4 ∏—π«“§¡ 2550 ‚¥¬π”º≈ √ÿª®“°°“√¥”‡π‘π°“√«‘®—¬
„π√–¬–∑’Ë 1 ∑—Èß 4 °‘®°√√¡ ·≈– ç√à“ß¬ÿ∑∏»“ µ√å°“√
®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√åé ∑’Ë‰¥â®“°°“√¥”‡π‘π°“√«‘®—¬„π√–¬–∑’Ë 1 ‡ªìπ
¢âÕ¡Ÿ≈ª√–°Õ∫°“√æ‘®“√≥“¢Õß°≈ÿà¡‡ªÑ“À¡“¬·µà≈–°≈ÿà¡¥â«¬

¢—ÈπµÕπ∑’Ë 2 °“√ª√–™“æ‘®“√≥åºŸâ¡’ à«π‰¥â‡ ’¬
(public hearing of stakeholders) ‚¥¬°“√π” ç√à“ß
¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√åî ®“°º≈°“√«‘®—¬„π√–¬–∑’Ë 1 ·≈–
¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ·≈–
°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ „π√–¬–∑’Ë 2 π”‡ πÕµàÕ°≈ÿà¡ºŸâ¡’
 à«π‰¥â‡ ’¬®”π«π 70 √“¬ „π«—π∑’Ë 20 ∏—π«“§¡ 2550 ‰¥â
√à«¡æ‘®“√≥“‡æ◊ËÕ„Àâ‰¥â¢âÕ§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–‡æ‘Ë¡‡µ‘¡
‡æ◊ËÕ„Àâ ‰¥â¢âÕ‡ πÕ∑’Ë®–π”‰ª Ÿà°“√ª√—∫ª√ÿß·°â ‰¢„Àâ‡ªìπ
¬ÿ∑∏»“ µ√å©∫—∫®√‘ß∑’Ë¡’§«“¡ ¡∫Ÿ√≥åµ“¡‡°≥±å∑’Ë°”Àπ¥
¬‘Ëß¢÷Èπ ·≈–‡æ◊ËÕ √ÿª‡ªìπº≈®“°°“√«‘®—¬„π§√—Èßπ’È



4040404040 ªï∑’Ë 4 ©∫—∫∑’Ë 1  ¡°√“§¡ - ¡‘∂ÿπ“¬π 2551
4 ( 1 )  J a n u a r y  -  J u n e  2 0 0 8

«‘∏’¥”‡π‘π°“√«‘®—¬„π√–¬–∑’Ë 1 ·≈–√–¬–∑’Ë 2 π”‡ πÕ‡ªìπ¿“æª√–°Õ∫‰¥â¥—ß¿“æ∑’Ë 2

¿“æ∑’Ë 2  ¢—ÈπµÕπ°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â „π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π°“√«‘®—¬„π

§√—Èßπ’È  ‰¥â·°à
1. ·∫∫ —¡¿“…≥åÕ∏‘°“√∫¥’¡À“«‘∑¬“≈—¬√“™¿—Ø

‡ªìπ·∫∫ —¡¿“…≥å™π‘¥°÷Ëß‚§√ß √â“ß (semi- structure
interview) ‡°’Ë¬«°—∫‡ªÑ“À¡“¬ ¬ÿ∑∏»“ µ√å ®ÿ¥·¢Áß ®ÿ¥ÕàÕπ
‚Õ°“  ·≈–Õÿª √√§ ¢Õß°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“

∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø·Ààßπ—ÈπÊ µ“¡∫∑∫“∑·≈–
¿“√°‘®∑’Ë°”Àπ¥„πæ√–√“™∫—≠≠—µ‘¡À“«‘∑¬“≈—¬√“™¿—Ø·≈–
¢âÕ‡ πÕ·π–„π°“√«“ß·ºπ¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å

2. ·∫∫ ”√«®™π‘¥ª≈“¬‡ªî¥  ·≈–·∫∫ —¡¿“…≥å
™π‘¥°÷Ëß‚§√ß √â“ß ºŸâ¡’ à«π‰¥â à«π‡ ’¬„π¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å ‡°’Ë¬«°—∫®ÿ¥·¢Áß ®ÿ¥ÕàÕπ  ‚Õ°“  ·≈–Õÿª √√§
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¢Õß°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å ‚¥¬„™â‡∑§π‘§°“√«‘‡§√“–Àå SWOT ‡æ◊ËÕ
§”π«≥À“µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ
æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
„™â‡∑§π‘§°“√«‘®—¬‡Õ° “√ °“√ —¡¿“…≥å‡™‘ß≈÷°

·≈–°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬„π°“√‡°Á∫¢âÕ¡Ÿ≈ °“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫ „™â«‘∏’°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ (content analysis)
·≈â« √ÿªº≈‡ªìπ§«“¡‡√’¬ß

 √ÿªº≈°“√«‘®—¬
º≈°“√«‘®—¬µ“¡¢—ÈπµÕπ¥—ß°≈à“«  “¡“√∂ √ÿªº≈

°“√«‘®—¬‰¥â¥—ßπ’È
√–¬–∑’Ë 1 °“√»÷°…“∫√‘∫∑‡æ◊ËÕ®—¥∑”√à“ß

¬ÿ∑∏»“ µ√å ·≈–°“√æ—≤π“¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“
‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ„π°√≥’»÷°…“¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å  æ.». 2551 - 2555

1. °“√«‘®—¬‡Õ° “√
„π°“√«‘®—¬‡Õ° “√ ‡æ◊ËÕ»÷°…“‡°’Ë¬«°—∫°“√

®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπµ“¡π‚¬∫“¬ °ÆÀ¡“¬
À√◊Õ·ºπ√–¥—∫™“µ‘ µ“¡À≈—°°“√‡™‘ß«‘™“°“√À√◊Õ∑ƒ…Æ’
·π«§‘¥„π°“√æ—≤π“¡À“«‘∑¬“≈—¬√“™¿—Ø„π∫∑∫“∑ ¿“√°‘®
µ“¡§«“¡§“¥À«—ß„π‡™‘ßπ‚¬∫“¬¢Õß à«π°≈“ß „π‡™‘ß
«‘™“°“√ ·≈–§«“¡µâÕß°“√¢Õß∑âÕß∂‘Ëπ·≈–°“√¥”‡π‘π°“√
‚§√ß°“√µà“ßÊ ‡æ◊ËÕ πÕßæ√–√“™¥”√‘  √ÿªº≈°“√«‘®—¬‰¥â¥—ßπ’È

ºŸâ«‘®—¬‰¥â∑”°“√»÷°…“ ¬ÿ∑∏»“ µ√å°“√æ—≤π“
ª√–‡∑»µ“¡·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“µ‘  ©∫—∫
∑’Ë 10  (æ.». 2550 - 2554) ¬ÿ∑∏»“ µ√å Ÿà°“√ªØ‘∫—µ‘¢Õß
°√–∑√«ß»÷°…“∏‘°“√ ªï 2548 «‘ —¬∑—»πå·≈–‡ªÑ“À¡“¬
 ”§—≠¢Õß·ºπÕÿ¥¡»÷°…“√–¬–¬“«  ©∫—∫∑’Ë 2  (æ.». 2543-
2557) ·≈–‡Õ° “√Õ◊ËπÊ ‡æ◊ËÕª√–‚¬™πå„π°“√°”Àπ¥
¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“„π°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å„Àâ Õ¥§≈âÕß°—∫·ºπ·≈–
π‚¬∫“¬„π√–¥—∫ Ÿß ´÷Ëß¡’¢âÕ¡Ÿ≈√“¬≈–‡Õ’¬¥∑’Ë “¡“√∂π”¡“
æ—≤π“‡ªìπ¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å„π
¥â“πµà“ßÊ Õ—π‰¥â·°à ¥â“π°“√„Àâ°“√»÷°…“  àß‡ √‘¡«‘™“°“√
·≈–«‘™“™’æ™—Èπ Ÿß ¥â“π°“√«‘®—¬ ¥â“π°“√∫√‘°“√«‘™“°“√·°à
™ÿ¡™π ¥â“π°“√∑–πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡ ¥â“π°“√Õπÿ√—°…å
∑√—æ¬“°√∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡ ¥â“π°“√º≈‘µ·≈–

æ—≤π“§√ ¥â“π°“√ª√—∫ª√ÿß  æ—≤π“·≈–∂à“¬∑Õ¥‡∑§‚π‚≈¬’
¥â“π°“√∫√‘À“√®—¥°“√¡À“«‘∑¬“≈—¬·≈–¥â“π°“√πâÕ¡π”À≈—°
·π«§‘¥ ∑ƒ…Æ’·≈–‚§√ß°“√µà“ßÊ Õ—π‡π◊ËÕß¡“®“°
æ√–√“™¥”√‘ ≈ß Ÿà°“√ªØ‘∫—µ‘„π∑âÕß∂‘Ëπ æ∫«à“  ∂“∫—π
√“™¿—Ø∑—Ë«ª√–‡∑»‰¥â√—∫°“√¬°∞“π–¢÷Èπ‡ªìπ¡À“«‘∑¬“≈—¬  ‡¡◊ËÕ
«—π∑’Ë 14 ¡‘∂ÿπ“¬π æ.». 2547 µ“¡æ√–√“™∫—≠≠—µ‘
¡À“«‘∑¬“≈—¬√“™¿—Ø æÿ∑∏»—°√“™ 2547 ·≈–¡’¿“√°‘®À≈—°
‡™àπ‡¥’¬«°—∫¡À“«‘∑¬“≈—¬Õ◊ËπÊ §◊Õ 1) °“√ Õπ«‘™“°“√·≈–
«‘™“™’æ ‡æ◊ËÕ πÕß§«“¡µâÕß°“√°”≈—ß§π¢Õß —ß§¡ 2)  °“√
«‘®—¬§âπ§«â“‡æ◊ËÕ§«“¡°â“«Àπâ“∑“ß«‘™“°“√ 3) °“√∫√‘°“√
∑“ß«‘™“°“√·°à —ß§¡ ·≈– 4) °“√∂à“¬∑Õ¥«—≤π∏√√¡·≈–
ª≈Ÿ°Ωíß§«“¡‡ªìπæ≈‡¡◊Õß¥’ ·µà‡π◊ËÕß®“°¡À“«‘∑¬“≈—¬
√“™¿—Øµ—ÈßÕ¬Ÿà°√–®“¬∑—Ë«ª√–‡∑»·≈–§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë™π∫∑
‡ªìπ à«π„À≠à   ®÷ß¡’¿“√°‘®Àπâ“∑’Ë∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß§◊Õ
°“√∑”Àπâ“∑’Ë ‡ªìπ ∂“∫—πÕÿ¥¡»÷°…“‡æ◊ËÕæ—≤π“∑âÕß∂‘Ëπ
Õ—π‡ªìπ°“√ªŸæ◊Èπ∞“π§«“¡√Ÿâ·≈–°√–®“¬§«“¡‡®√‘≠ÕÕ°‰ª
 Ÿàª√–™“™π„π∑âÕß∂‘Ëπ‰¥âÕ¬à“ß∑—Ë«∂÷ß√«¥‡√Á« ¥—ßπ—Èπ ®÷ß
 “¡“√∂®”·π°¿“√°‘®¢Õß¡À“«‘∑¬“≈—¬√“™¿—ØÕÕ°‰¥â 9 ¥â“π
¥—ßµàÕ‰ªπ’È§◊Õ ¥â“π°“√„Àâ°“√»÷°…“  àß‡ √‘¡«‘™“°“√·≈–
«‘™“™’æ™—Èπ Ÿß ¥â“π°“√«‘®—¬ ¥â“π°“√∫√‘°“√«‘™“°“√·°à™ÿ¡™π
¥â“π°“√∑–πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡ ¥â“π°“√Õπÿ√—°…å∑√—æ¬“°√
∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡ ¥â“π°“√º≈‘µ·≈–æ—≤π“§√Ÿ
¥â“π°“√ª√—∫ª√ÿß æ—≤π“·≈–∂à“¬∑Õ¥‡∑§‚π‚≈¬’ ¥â“π°“√
∫√‘À“√®—¥°“√¡À“«‘∑¬“≈—¬·≈–¥â“π°“√πâÕ¡π”À≈—°  ·π«§‘¥
∑ƒ…Æ’·≈–‚§√ß°“√µà“ßÊ Õ—π‡π◊ËÕß¡“®“°æ√–√“™¥”√‘
≈ß Ÿà°“√ªØ‘∫—µ‘„π∑âÕß∂‘Ëπ

‚§√ß √â“ß·≈– “¬ß“π°“√∫—ß§—∫∫—≠™“¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Øπ—Èπ  à«π„À≠à®–§≈â“¬§≈÷ß°—π·∑∫∑ÿ°·Ààß
‡π◊ËÕß®“°¡À“«‘∑¬“≈—¬√“™¿—Ø¡’æ—≤π“°“√¡“®“°«‘∑¬“≈—¬§√Ÿ
À√◊Õ ∂“∫—π√“™¿—Ø ‚§√ß √â“ß¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
 à«π„À≠àª√–°Õ∫¥â«¬  ”π—°ß“πÕ∏‘°“√∫¥’  §≥–§√ÿ»“ µ√å
§≥–¡πÿ…¬»“ µ√å·≈– —ß§¡»“ µ√å  §≥–«‘∑¬“°“√®—¥°“√
§≥–«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’ §≥–‡∑§‚π‚≈¬’
Õÿµ “À°√√¡  ∂“∫—π«‘®—¬·≈–æ—≤π“  ”π—° àß‡ √‘¡«‘™“
°“√·≈–ß“π∑–‡∫’¬π  ”π—°«‘∑¬∫√‘°“√·≈–‡∑§‚π‚≈¬’
 “√ π‡∑»  ”π—°»‘≈ª–·≈–«—≤π∏√√¡ ®–¡’‡©æ“–∫“ß·Ààß
∑’Ë¡’Àπà«¬ß“π·µ°µà“ßÕÕ°‰ª ‡π◊ËÕß®“°‡ªî¥ Õπ„π¥â“ππ—ÈπÊ
‡™àπ §≥–‡∑§‚π‚≈¬’°“√‡°…µ√ À√◊Õ ∂“∫—π¿“…“ ‡ªìπµâπ
πÕ°®“°π’È‡æ◊ËÕª√–‚¬™πå„π°“√¥”‡π‘πß“π¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø Õ∏‘°“√∫¥’ “¡“√∂„™âÕ”π“®µ“¡∑’Ë°ÆÀ¡“¬°”Àπ¥
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®—¥µ—ÈßÀπà«¬ß“π‡æ‘Ë¡¢÷Èπ‡ªìπ°“√¿“¬„π‰¥â ‚¥¬§«“¡‡ÀÁπ
™Õ∫¢Õß ¿“¡À“«‘∑¬“≈—¬·Ààßπ—Èπ

2. °“√ —¡¿“…≥åÕ∏‘°“√∫¥’¡À“«‘∑¬“≈—¬
√“™¿—Ø·≈–ºŸâ‡°’Ë¬«¢âÕß

„π°“√ —¡¿“…≥å Õ∏‘°“√∫¥’¡À“«‘∑¬“≈—¬
√“™¿—Ø·≈–ºŸâ‡°’Ë¬«¢âÕß∑’Ë‡ªìπ°≈ÿà¡‡ªÑ“À¡“¬ ®”π«π 11 ·Ààß
æ∫«à“  ¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å§«√„™â®ÿ¥·¢Áß¢Õß∑âÕß∂‘Ëπ
 √â“ß‡ªìπ‡Õ°≈—°…≥å¢Õßµπ‡æ◊ËÕª√–‚¬™πå„π¥â“πµà“ßÊ
·≈–§«√‡¢â“‰ª‡√’¬π√Ÿâ„π∑âÕß∂‘Ëπ »÷°…“«‘®—¬‡√◊ËÕß∑âÕß∂‘Ëπ  √â“ß
Õß§å§«“¡√Ÿâ„À¡à ·≈–√à«¡°—∫∑âÕß∂‘Ëπ„π°“√æ—≤π“µà“ßÊ

3. °“√À“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫®ÿ¥·¢Áß ®ÿ¥ÕàÕπ  ‚Õ°“ 
·≈–Õÿª √√§¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å ‡æ◊ËÕ°“√
°”Àπ¥µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
 ÿ√‘π∑√å  ‚¥¬„™â‡∑§π‘§°“√«‘‡§√“–Àå SWOT
              º≈°“√»÷°…“ √ÿª‰¥â«à“ ¡À“«‘∑¬“≈—¬√“™¿—Ø
 ÿ√‘π∑√å¡’µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬ Õ¬Ÿà„π
µ”·Àπàß∑’Ë ‰¡à‡Õ◊ÈÕ·µà·¢Áß ‡ªìπµ”·Àπàß∑’Ë∫àß∫Õ°«à“  ∂“π
»÷°…“∑’Ë¡’§«“¡æ√âÕ¡ ¡’§«“¡‡¢â¡·¢Áß ·µà¬—ß‰¡à¡’‚Õ°“ 
‡æ√“–ªí®®—¬¿“¬πÕ°¬—ß‡ªìπªí≠À“ ®”‡ªìπµâÕß§Õ¬‚Õ°“ 
‡™àπ √Õ°“√øóôπµ—«∑“ß‡»√…∞°‘® √–‡∫’¬∫°ÆÀ¡“¬∑’Ë™—¥‡®π
‡À¡“– ¡ À√◊Õ√Õ ∂“π°“√≥å°“√‡¡◊Õß  ‡ªìπµâπ

4. °“√ π∑π“°≈ÿà¡§≥–°√√¡°“√∫√‘À“√
¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å

º≈°“√ π∑π“ √ÿª‰¥â«à“ §≥–°√√¡°“√
∫√‘À“√¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å √—∫∑√“∫º≈°“√»÷°…“
µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å  ·≈–„Àâπ”®ÿ¥·¢Áß  ®ÿ¥ÕàÕπ ‚Õ°“ 
·≈–Õÿª √√§¢Õß¡À“«‘∑¬“≈—¬¡“æ‘®“√≥“°”Àπ¥‡ªÑ“À¡“¬
«‘ —¬∑—»πå·≈–æ—π∏°‘®„Àâ Õ¥§≈âÕß‡À¡“– ¡ ‚¥¬°”Àπ¥
‡ªÑ“À¡“¬À≈—°®”π«π 4 ‡ªÑ“À¡“¬ ‰¥â·°à 1) ‡ªÑ“À¡“¬¥â“π
°“√º≈‘µ∫—≥±‘µ‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ ª√–°Õ∫¥â«¬ 5
°≈¬ÿ∑∏å ‰¥â·°à °≈¬ÿ∑∏å¥â“π°“√®—¥°“√»÷°…“ °≈¬ÿ∑∏å¥â“π
°“√æ—≤π“§ÿ≥¿“æ·≈–§«“¡‡ªìπ‡≈‘» °≈¬ÿ∑∏å¥â“π°“√æ—≤π“
°‘®°“√π—°»÷°…“ °≈¬ÿ∑∏å¥â“π°“√æ—≤π“«‘™“™’æ§√Ÿ ·≈–°≈¬ÿ∑∏å
¥â“π°“√πâÕ¡π”À≈—° ·π«§‘¥ ∑ƒ…Æ’·≈–‚§√ß°“√µà“ß Ê
Õ—π‡π◊ËÕß¡“®“°æ√–√“™¥”√‘≈ß Ÿà°“√ªØ‘∫—µ‘„π∑âÕß∂‘Ëπ
2) ‡ªÑ“À¡“¬¥â“πæ—≤π“Õß§å§«“¡√Ÿâ®“°°“√«‘®—¬‡æ◊ËÕ°“√
∫√‘°“√™ÿ¡™π ª√–°Õ∫¥â«¬ 2 °≈¬ÿ∑∏å ‰¥â·°à °≈¬ÿ∑∏å¥â“π
°“√«‘®—¬ ·≈–°≈¬ÿ∑∏å¥â“π°“√∫√‘°“√∑“ß«‘™“°“√·°à™ÿ¡™π
3) ‡ªÑ“À¡“¬¥â“π∑”πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡·≈–∑√—æ¬“°√
∏√√¡™“µ‘ª√–°Õ∫¥â«¬ 2 °≈¬ÿ∑∏å ‰¥â·°à °≈¬ÿ∑∏å¥â“π°“√

∑”πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡ ·≈–°≈¬ÿ∑∏å¥â“π°“√Õπÿ√—°…å
∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡ 4) ‡ªÑ“À¡“¬¥â“π∫√‘À“√®—¥°“√
‡æ◊ËÕª√—∫ª√ÿß·≈–æ—≤π“¡À“«‘∑¬“≈—¬ ª√–°Õ∫¥â«¬ 4 °≈¬ÿ∑∏å
‰¥â·°à °≈¬ÿ∑∏å¥â“π°“√æ—≤π“√–∫∫∫√‘À“√®—¥°“√  °≈¬ÿ∑∏å
¥â“π°“√‡æ‘Ë¡√“¬‰¥â °≈¬ÿ∑∏å¥â“π°“√æ—≤π“æ◊Èπ∑’Ë “¢“   ·≈–
°≈¬ÿ∑∏å¥â“π°“√æ—≤π“‡∑§‚π‚≈¬’ “√ π‡∑»

√–¬–∑’Ë 2 °“√æ—≤π“¬ÿ∑∏»“ µ√å
¢—ÈπµÕπ∑’Ë 1 °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘

·≈–°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬
1.1 °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘

®“°°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∑√ß§ÿ≥«ÿ≤‘   ∑—Èß®“°
¿“¬„π·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬®”π«π 5 √“¬ √–À«à“ß«—π∑’Ë
5 æƒ»®‘°“¬π - 4 ∏—π«“§¡ 2550 ºŸâ∑√ß§ÿ≥«ÿ≤‘‰¥â·π–π”
„Àâ®—¥≈”¥—∫§«“¡ ”§—≠¢Õß°‘®°√√¡∑’Ë®–¥”‡π‘π°“√ ·≈–
‡æ‘Ë¡‡µ‘¡√“¬≈–‡Õ’¬¥¢Õß¡“µ√°“√·≈–¬°µ—«Õ¬à“ß‚§√ß°“√
‡æ◊ËÕ‡ªìπ·π«∑“ßÀ√◊Õµ—«Õ¬à“ß·°àºŸâ®—¥∑”·ºπªØ‘∫—µ‘°“√„π
°“√π” Ÿà°“√ªØ‘∫—µ‘‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫¬ÿ∑∏»“ µ√å∑’Ë°”Àπ¥
∑—Èß¬—ß‡ªìπ°“√· ¥ß§«“¡‡ªìπ∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
 ÿ√‘π∑√å„Àâ™—¥‡®π¬‘Ëß¢÷Èπ

1.2 °“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬
º≈®“°°“√ π∑π“°≈ÿà¡‡ªÑ“À¡“¬ ®”π«π 2

°≈ÿà¡ ‰¥â·°à °≈ÿà¡ºŸâ∫√‘À“√·≈–Õ“®“√¬å ®”π«π 15  √“¬ ·≈–
°≈ÿà¡π—°»÷°…“ ®”π«π 5 √“¬√–À«à“ß«—π∑’Ë 5 æƒ»®‘°“¬π -
4 ∏—π«“§¡ 2550  √ÿª‰¥â«à“ Àπà«¬ß“π√–¥—∫ ”π—°·≈–§≥–
§«√«“ß·ºπªÆ‘∫—µ‘°“√„Àâ Õ¥§≈âÕß°—∫π‚¬∫“¬ ∑‘»∑“ß
·≈–‡ªÑ“À¡“¬∑’Ë°”Àπ¥ ‚¥¬„π°“√π”·ºπ¬ÿ∑∏»“ µ√å Ÿà°“√
ªØ‘∫—µ‘·≈–°≈‰°°“√ª√–‡¡‘πº≈  “¡“√∂„™â°≈‰°°”°—∫
µ‘¥µ“¡·≈–ª√–‡¡‘πº≈µ“¡‚§√ß √â“ß “¬ß“π∫—ß§—∫∫—≠™“
¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬°“√°√–®“¬Õ”π“®„Àâ·°à§≥∫¥’¡“°¢÷Èπ
πÕ°®“°π’È ºŸâ∫√‘À“√§«√„™â°≈«‘∏’·≈–‡∑§π‘§µà“ßÊ „π°“√
∫√‘À“√ ‡™àπ °“√°√–®“¬ß“π °“√®Ÿß„® °“√§«∫§ÿ¡‚¥¬
·ºπß“π·≈–ß∫ª√–¡“≥ ‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¢Õßß“π
·≈–Õ“®·µàßµ—Èß§≥–°√√¡°“√‡©æ“–°‘®‡æ◊ËÕ¥”‡π‘πß“π
∫“ßª√–‡¿∑ ‡™àπ °“√æ—≤π“À≈—° Ÿµ√ ‡ªìπµâπ πÕ°®“°π’È∑’Ë
ª√–™ÿ¡‡ πÕ„Àâ‡æ‘Ë¡‡µ‘¡„π à«π¢ÕßÀ≈—° Ÿµ√√–¥—∫∫—≥±‘µ
»÷°…“„Àâ¡’§«“¡‡ªìππ“π“™“µ‘‡æ‘Ë¡¢÷Èπ ‚¥¬ Õπ‡ªìπ¿“…“
µà“ßª√–‡∑»

¢—ÈπµÕπ∑’Ë 2 °“√ª√–™“æ‘®“√≥åºŸâ¡’ à«π‰¥â‡ ’¬
ºŸâ«‘®—¬∑”°“√ª√–™“æ‘®“√≥å·ºπ¬ÿ∑∏»“ µ√å°“√

®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ µàÕºŸâ¡’ à«π‰¥â‡ ’¬ „π«—π∑’Ë
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20  ∏—π«“§¡ 2550  ≥  ”π—°ß“πÕ∏‘°“√∫¥’  ¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å  ¡’ºŸâ‡¢â“√à«¡ª√–™“æ‘®“√≥å®”π«π 70 √“¬
º≈ √ÿª«à“ ∑’Ëª√–™ÿ¡°“√ª√–™“æ‘®“√≥å¬Õ¡√—∫·ºπ¬ÿ∑∏»“ µ√å
°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø ÿ√‘π∑√å ‚¥¬ºŸâ«‘æ“°…å‰¥â‡ πÕ„Àâ¡À“«‘∑¬“≈—¬æ‘®“√≥“
‡æ‘Ë¡‡µ‘¡„π à«π¢Õß°“√Õπÿ√—°…å∏√√¡™“µ‘„π∑âÕß∂‘Ëπ ·≈–
°‘®°√√¡π—°»÷°…“∑’Ë®–≈ß‰ª„π∑âÕß∂‘Ëπ·≈–™ÿ¡™π„Àâ¡“°¢÷Èπ

¢âÕ‡ πÕ·π–
1. ¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬

°“√«‘®—¬‡™‘ßπ‚¬∫“¬¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ„Àâ ‰¥â
¢âÕ¡Ÿ≈ “√ π‡∑»ª√–°Õ∫°“√µ—¥ ‘π„®¢ÕßºŸâ¡’Õ”π“®„π
°“√µ—¥ ‘π„®„ππ‚¬∫“¬π—Èπ ¥â«¬‡Àµÿπ’È ¢âÕ‡ πÕ®“°º≈°“√
«‘®—¬©∫—∫π’È®÷ß¡ÿàß„Àâ¢âÕ‡ πÕ·π–µàÕºŸâ¡’Õ”π“®„π°“√µ—¥ ‘π„®
¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å §≥–°√√¡°“√∫√‘À“√
¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å ·≈–°√√¡°“√ ¿“¡À“«‘∑¬“≈—¬
„π°“√π”º≈°“√«‘®—¬ª√–°Õ∫°“√æ‘®“√≥“ª√—∫ª√ÿß·ºπ
¬ÿ∑∏»“ µ√å ´÷ËßÕ“®‡ªìπ°“√„™â‚¥¬µ√ßÀ√◊Õª√–¬ÿ°µå„™â
ª√–°Õ∫°“√Õπÿ¡—µ‘·ºπ¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
 ÿ√‘π∑√å ¥—ßπ’È

1.1  ‘Ëß∑’Ë§«√¥”‡π‘π°“√Õ¬à“ß‡√àß¥à«π
 ‘Ëß∑’Ë§«√¥”‡π‘π°“√Õ¬à“ß‡√àß¥à«π„π

√–¬–·√°¢Õß¡À“«‘∑¬“≈—¬§◊Õ °“√·°â‰¢ ‘Ëß∑’Ë‡ªìπ®ÿ¥ÕàÕπ
µà“ßÊ µ“¡∑’Ë‰¥â√—∫®“°°“√®—¥∑” SWOT ‚¥¬ºŸâ¡’ à«π‰¥â à«π
‡ ’¬¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬°“√¡Õ∫À¡“¬„ÀâºŸâ‡°’Ë¬«¢âÕß‰ª
¥”‡π‘π°“√ª√—∫ª√ÿß·°â‰¢®ÿ¥ÕàÕπ¥—ß°≈à“«„π·µà≈–¥â“π  ‡™àπ
1) §«√¡Õ∫„Àâ°Õßπ‚¬∫“¬·≈–·ºπ  ”π—°ß“πÕ∏‘°“√∫¥’
π”·ºπ¬ÿ∑∏»“ µ√å∑’Ëª√—∫ª√ÿßµ“¡¢âÕ‡ πÕ·π–®“°°“√
ª√–™“æ‘®“√≥å π”‡ πÕµàÕ§≥–°√√¡°“√∫√‘À“√¡À“«‘∑¬“≈—¬
‡æ◊ËÕ°“√°”Àπ¥µ—«∫àß™’È«—¥§«“¡ ”‡√Á®¢Õß°“√¥”‡π‘π°“√
µ“¡·ºπ„Àâ§√∫∑ÿ°¿“√°‘®°àÕπ°“√«“ß·ºπªØ‘∫—µ‘°“√
2)  Àπà«¬ß“π√–¥—∫ªØ‘∫—µ‘°“√ ‡™àπ §≥– »Ÿπ¬å   ”π—° §«√
√—∫π‚¬∫“¬®“°‰ª¥”‡π‘π°“√°”Àπ¥·ºπªØ‘∫—µ‘°“√¢Õßµπ
„Àâ Õ¥§≈âÕß°—∫π‚¬∫“¬·≈–‡ªÑ“À¡“¬√–¥—∫ Ÿß∑’Ë°”Àπ¥
3) §«√ √â“ß§«“¡‡¢â“„®·°à∫ÿ§≈“°√∑ÿ°ΩÉ“¬„π¡À“«‘∑¬“≈—¬
„Àâµ√–Àπ—°·≈–‡ÀÁπ§«“¡ ”§—≠¢Õß°“√¥”‡π‘π°“√µ“¡
¬ÿ∑∏»“ µ√åπ’È ·≈–ª√–™“ —¡æ—π∏å·ºπ¬ÿ∑∏»“ µ√å¥—ß°≈à“«„Àâ
·°àÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß∑—Èß¿“¬„π·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬
„Àâ∑√“∫‡æ◊ËÕª√–‚¬™πå„π°“√ √â“ß§«“¡‡¢â“„®‚¥¬∑—Ë«°—π  ‚¥¬
Õ“®®—¥∑”‡ªìπ‡Õ° “√√Ÿª‡≈à¡‡æ◊ËÕª√–‚¬™πå„π°“√π”‰ªÕâ“ßÕ‘ß

4) §«√¡Õ∫À¡“¬„Àâ§≥–‡ªìπºŸâ√—∫º‘¥™Õ∫ª√—∫ª√ÿß°“√
®—¥°“√‡√’¬π°“√ Õπ„πÀπà«¬ß“π¢Õßµπ ‚¥¬°“√ª√–™ÿ¡
™’È·®ß§≥“®“√¬å„Àâ‡ÀÁπ§«“¡ ”§—≠„π°“√®—¥°“√‡√’¬π°“√
 Õπ  °“√æ—≤π“ ◊ËÕ°“√ Õπ  °“√«—¥º≈ª√–‡¡‘πº≈ ·≈–
°“√ àßº≈°“√‡√’¬πµ“¡‡«≈“∑’Ë°”Àπ¥ ‡ªìπµâπ 6) §«√¡Õ∫
À¡“¬„Àâ ”π—° àß‡ √‘¡«‘™“°“√·≈–ß“π∑–‡∫’¬π √à«¡°—∫
∫—≥±‘µ«‘∑¬“≈—¬ ∑”°“√ª√—∫ª√ÿß æ—≤π“À≈—° Ÿµ√°“√»÷°…“
√–¥—∫µà“ßÊ ∑—Èß√–¥—∫ª√‘≠≠“µ√’·≈–∫—≥±‘µ»÷°…“ ‡æ◊ËÕ„Àâ
‰¥âÀ≈—° Ÿµ√‡©æ“– ∑’Ë √â“ß®ÿ¥·¢Áß„Àâ·°à¡À“«‘∑¬“≈—¬√“™¿—Ø
 ÿ√‘π∑√å µ“¡¡“µ√∞“πµ“¡∑’Ë ”π—°ß“π§≥–°√√¡°“√°“√
Õÿ¥¡»÷°…“°”Àπ¥ 7) §«√ª√—∫ª√ÿß√–∫∫‡∑§‚π‚≈¬’
 “√ π‡∑»¢Õß¡À“«‘∑¬“≈—¬„Àâ “¡“√∂ πÕß§«“¡µâÕß°“√
¢ÕßºŸâ‡√’¬π‰¥â√«¥‡√Á« ·≈–∑—Ë«∂÷ß§√Õ∫§≈ÿ¡∑ÿ°æ◊Èπ∑’Ë ‚¥¬
°“√µ‘¥µàÕºŸâ„Àâ∫√‘°“√‡§√◊Õ¢à“¬√“¬„À¡à„π°“√‡æ‘Ë¡™àÕß∑“ß
¢Õß°“√µ‘¥µàÕ ·≈–µ‘¥µ—Èß‡§√◊ËÕß°√–®“¬§≈◊Ëπ„Àâ§√Õ∫§≈ÿ¡
∑ÿ°æ◊Èπ∑’Ë¢Õß¡À“«‘∑¬“≈—¬ 8) °Õßæ—≤π“π—°»÷°…“§«√®—¥
°‘®°√√¡π—°»÷°…“∑’Ë Õ¥§≈âÕß°—∫°“√æ—≤π“§ÿ≥≈—°…≥–
∫—≥±‘µ∑’Ëæ÷ßª√– ß§å ‡æ◊ËÕ∫√‘°“√·°àπ—°»÷°…“·≈–»‘…¬å‡°à“
‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß‡πâπÀπ—°°‘®°√√¡π—°»÷°…“∑’Ë≈ß Ÿà™ÿ¡™π
„π°“√°“√πâÕ¡π”À≈—° ·π«§‘¥ ∑ƒ…Æ’·≈–‚§√ß°“√Õ—π
‡π◊ËÕß®“°æ√–√“™¥”√‘≈ß Ÿà°“√ªØ‘∫—µ‘„π∑âÕß∂‘Ëπ

5.1.2.  ‘Ëß∑’Ë§«√¥”‡π‘π°“√„π√–¬–°≈“ß
 ‘Ëß∑’Ë§«√¥”‡π‘π°“√‰¥â·°à 1) §«√°”Àπ¥

‡ªìππ‚¬∫“¬„Àâ·°à ∂“∫—π«‘®—¬·≈–æ—≤π“ „π°“√ àß‡ √‘¡
°“√«‘®—¬µàÕ¬Õ¥§«“¡√Ÿâ®“°¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ„π¥â“πµà“ßÊ
‡æ◊ËÕ √â“ßÕß§å§«“¡√Ÿâ„À¡à·≈–§«“¡≈ÿà¡≈÷°∑“ß«‘™“°“√„π
∑âÕß∂‘ËπÀ√◊ÕÕ“®∑”°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Research and
Development) „πæ◊Èπ∑’Ë “¢“ 2) §«√ àß‡ √‘¡„Àâ∫ÿ§≈“°√„π
 “¬ß“πµà“ßÊ ‰¥â¡’°“√æ—≤π“µπ‡Õß„π¥â“πµà“ßÊ  ‡™àπ  °“√
À¡ÿπ‡«’¬πß“π‡æ◊ËÕ‡√’¬π√Ÿâß“π∑—Èß√–∫∫¢Õßµπ °“√»÷°…“µàÕ
„π√–¥—∫∑’Ë Ÿß¢÷Èπ‡æ◊ËÕ‡æ‘Ë¡æŸπ§ÿ≥«ÿ≤‘ °“√‡¢â“√à«¡ª√–™ÿ¡∑“ß
«‘™“°“√ À√◊Õ°“√π”‡ πÕº≈ß“π«‘™“°“√∑—Èß„πª√–‡∑»·≈–
µà“ßª√–‡∑» ‡ªìπµâπ ‡æ◊ËÕª√–‚¬™πå∑“ß«‘™“°“√·≈–°“√
æ—≤π“∫ÿ§≈“°√¢Õß¡À“«‘∑¬“≈—¬ 3) Àπà«¬ß“π„π¡À“
«‘∑¬“≈—¬∑ÿ°Àπà«¬ §«√æ—≤π“√–∫∫¢âÕ¡Ÿ≈ “√ π‡∑» (MIS)
¢Õßµπ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈∑’Ë∂Ÿ°µâÕß ∑—π ¡—¬ ‡ªìπ√–∫∫ ¡’
ª√– ‘∑∏‘¿“æ‡æ◊ËÕ°“√ √â“ß∞“π¢âÕ¡Ÿ≈·°àÀπà«¬ß“π„π
¡À“«‘∑¬“≈—¬·≈–‡§√◊Õ¢à“¬∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕ°“√∫√‘À“√ ∂“∫—π
4) §«√°«¥¢—π∫ÿ§≈“°√„πÀπà«¬ß“πµà“ßÊ „Àâ∫√‘°“√·°àπ—°
»÷°…“µ“¡√–‡∫’¬∫∑’Ë‡°’Ë¬«¢âÕß ¥â«¬§«“¡∂Ÿ°µâÕß √«¥‡√Á«
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5) §«√„ÀâΩÉ“¬∑√—æ¬å ‘π·≈–º≈ª√–‚¬™πå ‡ πÕ·π«§‘¥„π
°“√«“ß·ºπ°“√®—¥À“√“¬µàÕ¡À“«‘∑¬“≈—¬

5.1.3.  ‘Ëß∑’Ë§«√¥”‡π‘π°“√„π√–¬–¬“«
„π√–¬–¬“« §«√¥”‡π‘π°“√ ¥—ßπ’È  1)  ΩÉ“¬

π‘µ‘°“√§«√¥”‡π‘π°“√·°â‰¢ ª√—∫ª√ÿß√–‡∫’¬∫ ¢âÕ∫—ß§—∫µà“ß Ê
∑’Ë≈â“ ¡—¬„Àâ‡À¡“– ¡µàÕ∫√‘∫∑∑’Ë‡ª≈’Ë¬π‰ª 2) °Õßπ‚¬∫“¬
·≈–·ºπ ª√– “π°—∫∑ÿ°Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß ∑”°“√ª√—∫ª√ÿß
·ºπ¬ÿ∑∏»“ µ√å„Àâ‡À¡“– ¡°—∫∫√‘∫∑∑’Ë‡ª≈’Ë¬π‰ª ·≈–®—¥
∑”·ºπªØ‘∫—µ‘°“√ª√–®”ªï„Àâ‡À¡“– ¡ 3) ΩÉ“¬«‘™“°“√§«√
¥”‡π‘π°“√®—¥∑”√–‡∫’¬∫«à“¥â«¬°“√‡∑’¬∫‚Õπ§«“¡√Ÿâ „Àâ
 Õ¥§≈âÕßµ“¡∑’Ë°”Àπ¥„πæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß
™“µ‘·≈–°ÆÀ¡“¬Õ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß  4)   ∂“∫—π«‘®—¬·≈–æ—≤π“
§«√®—¥∑”«“√ “√°“√«‘®—¬√–¥—∫π“π“™“µ‘‡æ◊ËÕª√–‚¬™πå„π
°“√‡º¬·æ√àº≈ß“π«‘®—¬·≈–°“√·≈°‡ª≈’Ë¬π¢à“« “√

5.2 ¢âÕ‡ πÕ·π–„π°“√«‘®—¬µàÕ‰ª
5.2.1 Àπà«¬ß“π„π¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å

§«√¡’°“√»÷°…“‡°’Ë¬«°—∫µ”·Àπàß∑“ß¬ÿ∑∏»“ µ√å¢Õßµπ
‡æ◊ËÕπ”¡“«‘‡§√“–Àå·≈–«“ß·ºπ®—¥°“√»÷°…“À√◊Õ°“√
¥”‡π‘π°“√Àπà«¬ß“π„Àâ‡À¡“–°—∫∫√‘∫∑∑’Ë‡ª≈’Ë¬π‰ª

5.2.2 §«√¡’ ° “√»÷ °…“«‘ ®— ¬µ‘ ¥µ“¡·≈–
ª√–‡¡‘πº≈·ºπ¬ÿ∑∏»“ µ√å°“√®—¥°“√»÷°…“‡æ◊ËÕ°“√
æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø ÿ√‘π∑√å ∑—Èß„π
≈—°…≥–‡ªìπ√“¬ªï ·≈–«‘®—¬µ≈Õ¥√–¬– 5 ªï ¢Õß·ºπ

5.2.3 §«√∑”°“√«‘®—¬„π≈—°…≥–°“√«‘®—¬·≈–
æ—≤π“ (Research and Development) ‡™àπ °‘®°√√¡°“√
»÷°…“∑’Ë‡À¡“– ¡°—∫°“√æ—≤π“æ◊Èπ∑’Ë “¢“¢Õß¡À“«‘∑¬“≈—¬
‡ªìπµâπ

5.2.4 §«√∑”°“√«‘®—¬‚¥¬„™â‡∑§π‘§«‘∏’«‘®—¬Õ◊Ëπ Ê
‡™àπ °“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’ à«π√à«¡ ‚¥¬‡™‘≠§√Ÿ
‚√ß‡√’¬π„πæ◊Èπ∑’Ë„°≈â‡§’¬ß  À√◊Õª√–™“™π„π™ÿ¡™ππ—ÈπÊ √à«¡
„π°“√«‘®—¬¥â«¬ ́ ÷Ëß®–∑”„Àâ°“√·°âªí≠À“À√◊Õ°“√æ—≤π“π—Èπ Ê
‡°‘¥ª√–‚¬™πåµàÕ∑âÕß∂‘ËπÕ¬à“ß·∑â®√‘ß

5.2.5 §«√∑”°“√»÷°…“·ºπ°“√®—¥°“√»÷°…“
‡æ◊ËÕ°“√æ—≤π“∑âÕß∂‘Ëπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—ØÕ◊Ëπ∑’ËÕ¬Ÿà„π
æ◊Èπ∑’Ë„°≈â‡§’¬ß À√◊Õ¡’∫√‘∫∑§≈â“¬§≈÷ß°—π ‡æ◊ËÕ°“√‡ª√’¬∫‡∑’¬∫
·≈–/ À√◊ÕÀ“¿“æ√«¡¢Õß°“√æ—≤π“¡À“«‘∑¬“≈—¬√“™¿—Ø

‡Õ° “√Õâ“ßÕ‘ß
∑«’™—¬ ∫ÿ≠‡µ‘¡. (2540).  °“√æ—≤π“°“√®—¥°“√‡™‘ß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬¢Õπ·°àπ  ”À√—∫æÿ∑∏»—°√“™ 2550.
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*  ¥ÿ…Æ’∫—≥±‘µ  “¢“«‘™“°“√∫√‘À“√°“√»÷°…“ §≥–»÷°…“»“ µ√å  ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
**   √Õß»“ µ√“®“√¬åª√–®”À≈—° Ÿµ√ª√—™≠“¥ÿ…Æ’∫—≥±‘µ “¢“«‘™“°“√∫√‘À“√°“√»÷°…“  §≥–»÷°…“»“ µ√å  ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
***  »“ µ√“®“√¬å °‘µµ‘§ÿ≥ ª√–®”À≈—° Ÿµ√§√ÿ»“ µ√¥ÿ…Æ’∫—≥±‘µ “¢“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“ ¿“§«‘™“«‘®—¬·≈–®‘µ«‘∑¬“°“√»÷°…“
§≥–§√ÿ»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
*** ºŸâ™à«¬»“ µ√“®“√¬å ª√–®”À≈—° Ÿµ√§√ÿ»“ µ√¥ÿ…Æ’∫—≥±‘µ “¢“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“  §≥–»÷°…“»“ µ√å  ¡À“«‘∑¬“≈—¬¢Õπ·°àπ

 —¡ƒ∑∏‘Ï  °“ß‡æÁß*
¥√.«‘‚√®πå   “√√—µπ–**

¥√.πß≈—°…≥å  «‘√—™™—¬***
¥√.‰æ»“≈   ÿ«√√≥πâÕ¬****

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ (1) »÷°…“·≈–‡ª√’¬∫‡∑’¬∫√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√ √–¥—∫ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π ®”·π°µ“¡¢π“¥¢Õß‚√ß‡√’¬π (2) µ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õßµ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’
Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ·≈– (3) »÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡
·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π °≈ÿà¡µ—«Õ¬à“ß‡ªìπ‚√ß‡√’¬π„π —ß°—¥
 ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ®”π«π 680 ‚√ß‡√’¬π ‡ªìπ‚√ß‡√’¬π¢π“¥‡≈Á°°—∫‚√ß‡√’¬π¢π“¥„À≠à ¢π“¥≈–
340 ‚√ß‡√’¬π∑’Ë ‰¥â¡“‚¥¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ ´÷Ëß
¡’™à«ßæ‘ —¬¢Õß§à“§«“¡‡∑’Ë¬ßµ—Èß·µà 0.9536 - 0.9915 «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘µ‘¿“§∫√√¬“¬  °“√∑¥ Õ∫§à“∑’ ¥â«¬‚ª√·°√¡
SPSS for Windows ·≈–«‘‡§√“–Àåµ√«® Õ∫§«“¡µ√ß¢Õßµ—«·∫∫¥â«¬‚ª√·°√¡≈‘ ‡√≈ 8.52

º≈°“√«‘®—¬ √ÿª‰¥â¥—ßπ’È
1. √–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√·≈–√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π¡’§à“‡©≈’Ë¬‚¥¬√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕ

æ‘®“√≥“√“¬≈–‡Õ’¬¥„π·µà≈–ªí®®—¬ æ∫«à“  à«π„À≠à¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“° ¡’‡æ’¬ßªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√∑’ËÕ¬Ÿà„π
√–¥—∫ª“π°≈“ß  ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√ ·≈–√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ®”·π°µ“¡¢π“¥¢Õß‚√ß‡√’¬π
æ∫«à“ §à“‡©≈’Ë¬‚¥¬√«¡¢Õß‚√ß‡√’¬π¢π“¥‡≈Á°Õ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π‚√ß‡√’¬π¢π“¥„À≠à¡’§à“‡©≈’Ë¬‚¥¬√«¡Õ¬Ÿà„π√–¥—∫¡“°
´÷Ëß·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01

2. º≈°“√µ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õßµ—«·∫∫∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å æ∫«à“ ¡’§«“¡
 Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (Chi-square = 226.11 §à“Õß»“Õ‘ √– = 115 §à“ P = 0.063  §à“¥—™π’ GFI = 0.96
§à“¥—™π’ AGFI = 0.91 §à“¥—™π’ RMSEA = 0.056 ·≈–§à“ CN = 276.52)

3. ªí®®—¬∑“ß°“√∫√‘À“√¡’Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ·≈–Õ‘∑∏‘æ≈√«¡µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‚¥¬
‡√’¬ß≈”¥—∫§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈®“°¡“°‰ªÀ“πâÕ¬ ¥—ßπ’È (1) Õ‘∑∏‘æ≈∑“ßµ√ß 4 ªí®®—¬  §◊Õ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√
ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ  ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√ (2) Õ‘∑∏‘æ≈∑“ßÕâÕ¡¡’ 3

∫∑§—¥¬àÕ
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ABSTRACT

ªí®®—¬ §◊Õ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√∑’Ë àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ°—∫ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ªí®®—¬
¿“«–ºŸâπ”∑“ß«‘™“°“√∑’Ë àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ°—∫ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ªí®®—¬∫√√¬“°“»¢Õß
‚√ß‡√’¬π∑’Ë àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ  ·≈– (3) Õ‘∑∏‘æ≈√«¡ 4 ªí®®—¬  §◊Õ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√ ªí®®—¬
°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√

The research objectives were to (1) study and compare the level of administrative factors with the level
of school effectiveness categorized by school size;  (2) examine the goodness-of-fit of the model of administrative
factors affecting school effectiveness developed by the researcher with the empirical data; and (3) study the direct
influence, indirect influence and total influence of administrative factors affecting school effectiveness. The
sample size of 680 schools under the Office of the Basic Education Commission derived by multi-stage random
sampling method consisted of 340 small schools and 340 large schools.

The research tool for data collection was 5-level rating scale questionnaire with the validity ranging
from 0.9536 - 0.9915. The data collected were analyzed by descriptive statistics and t-test with SPSS for Windows
program. LISREL 8.52 program was used to analyze the model validity.

The research results were summarized as follows:
1. The mean of administrative factors and the mean of school effectiveness are in general at high level.

Considering each factor in detail, this researcher found that most factors had the means in high level with the
exception of organizationís ability having medium mean level. Comparing the administrative factor with school
effectiveness factor categorized by school size, it was found that the general means of the small school factors are
at medium level while those of the large schools are at high level with the statistical significance difference at
0.01.

2. The goodness-of-fit test of the model of administrative factors affecting school effectiveness
developed by this researcher showed that the model was consistent with the empirical data (Chi-square = 226.11,
degree of freedom (df) = 115, P = 0.063,  goodness-of-fit index (GFI) = 0.96, adjusted-goodness-of-fit index (AGFI)
= 0.91, root mean square error of approximation (RMSEA) = 0.056 and critical number (CN) = 276.52.)

3. Administrative factors had direct, indirect and total influence on school effectiveness with the
influence coefficients ranging from large to small respectively as (1) direct influence in 4 factors that are
organizationûs ability, learning process management, school climate, and instructional leadership. (2) indirect
influence in 3 factors that are organizationûs ability influencing through learning process management and school
climate, instructional leadership influencing through learning process management and school climate, school
climate influencing through learning process management,  and (3) total influence in 4 factors that are organizationís
ability, learning process management, school climate and instructional leadership.

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
     ‚√ß‡√’¬π‡ªìπ·À≈àß°“√‡√’¬π√Ÿâ∑’Ë ”§—≠¬‘Ëß„π°“√æ—≤π“
ºŸâ‡√’¬π·≈–º≈º≈‘µ°”≈—ß§π„Àâ¡’»—°¬¿“æ∑’Ë®–™à«¬æ—≤π“

ª√–‡∑»„Àâ “¡“√∂·¢àß¢—π¥â“π‡»√…∞°‘® °“√‡¡◊Õß ·≈–
‡∑§‚π‚≈¬’°—∫π“π“ª√–‡∑»‰¥â (Õ”√ÿß ®—π∑«“π‘™, 2547)
°“√æ—≤π“‚√ß‡√’¬π„Àâ¡’»—°¬¿“æ·≈–§«“¡æ√âÕ¡„π°“√



4747474747«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
Journal of Educational Administration, kku

æ—≤π“ºŸâ‡√’¬π∑’Ë¡’§ÿ≥¿“æπ—Èπ¬àÕ¡®–π”‰ª Ÿà°“√∫√√≈ÿº≈
µ“¡¡“µ√“ 43 ¢Õß√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬ æÿ∑∏
»—°√“™ 2540 ∑’Ë∫—≠≠—µ‘‰«â«à“ ç∫ÿ§§≈¬àÕ¡¡’ ‘∑∏‘‡ ¡Õ°—π„π
°“√√—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π‰¡àπâÕ¬°«à“ ‘∫ Õßªï∑’Ë√—∞®–µâÕß
®—¥„ÀâÕ¬à“ß∑—Ë«∂÷ß ·≈–¡’§ÿ≥¿“æ...é √«¡∂÷ß¡“µ√“ 81 ∑’Ë
°”Àπ¥„Àâ ç§«“¡√Ÿâ§Ÿà§ÿ≥∏√√¡é ‡ªìπ‡ªÑ“À¡“¬ ”§—≠„π°“√
æ—≤π“ºŸâ‡√’¬π ( ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“·Ààß™“µ‘,
2545) πÕ°®“°π’È¬—ß®–™à«¬¢®—¥ªí≠À“«‘°ƒµ∑“ß°“√»÷°…“
µà“ßÊ ‰¥â Õ“∑‘ §ÿ≥¿“æ ∂“π»÷°…“∑’Ë·µ°µà“ß°—π §ÿ≥¿“æ
¢ÕßºŸâ‡√’¬π∑’Ë¡’¡“µ√∞“π‰¡à‡∑à“‡∑’¬¡°—π ºŸâ‡√’¬π¢“¥°√–∫«π
°“√‡√’¬π√Ÿâ∑’Ë®–æ—≤π“ß“π‰¥âÕ¬à“ßµàÕ‡π◊ËÕßµ≈Õ¥™’«‘µ ¥—ßπ—Èπ
®÷ß‡ªìπ§«“¡¡ÿàß¡—Ëπ¢Õß°√–∑√«ß»÷°…“∏‘°“√„πÕ—π∑’Ë®–
æ—≤π“°“√»÷°…“„Àâ¡’§ÿ≥¿“æ·≈–§«“¡‡ ¡Õ¿“§∑“ß°“√
»÷°…“∑’Ë‡°‘¥¢÷Èπµ—Èß·µà√“°À≠â“¢Õß°“√®—¥°“√»÷°…“ ‚¥¬≈¥
§«“¡·µ°µà“ß¢Õß°“√®—¥°“√»÷°…“„π‚√ß‡√’¬π„Àâ‰¥â (Õ”√ÿß
®—π∑«“π‘™, 2547)

·π«§‘¥‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‡°‘¥®“°
§«“¡µâÕß°“√„π°“√æ—≤π“§ÿ≥¿“æ°“√»÷°…“Õ¬à“ß‡ªìπ√–∫∫
‚¥¬¡ÿàßÀ«—ß„Àâ‡°‘¥§«“¡‡ ¡Õ¿“§¢Õß°“√„Àâ∫√‘°“√°“√
»÷°…“·°à‡¥Á°‰∑¬∑ÿ°§π¡’§«“¡‡∑à“‡∑’¬¡°—π„π§ÿ≥¿“æ¢Õß
°“√®—¥°“√»÷°…“„π‚√ß‡√’¬π·≈–≈¥§«“¡‡À≈◊ËÕ¡≈È”„π
§ÿ≥¿“æ¢Õßº≈º≈‘µ´÷ËßÀ¡“¬∂÷ß§ÿ≥¿“æ¢ÕßºŸâ‡√’¬π∑’Ë ‰¥â¡’
°“√°≈à“«∂÷ßÕ¬à“ß°«â“ß¢«“ß‡ªìπ “°≈ ¥—ß∑’Ë ∂“∫—ππ“π“™“µ‘
‡æ◊ËÕ°“√«“ß·ºπ°“√»÷°…“¢ÕßÕß§å°“√¬Ÿ‡π ‚° (Grisay &
Mahlek, 1991) ‰¥â°”Àπ¥·π«∑“ß°“√æ—≤π“§ÿ≥¿“æ°“√
»÷°…“ª√–°Õ∫¥â«¬¡‘µ‘∑’Ë —¡æ—π∏å°—π 3 ¡‘µ‘ §◊Õ §ÿ≥¿“æ¢Õß
∑√—æ¬“°√∑’Ë„™â„π°“√‡√’¬π°“√ Õπ·≈–§ÿ≥¿“æ¢Õß§√Ÿ·≈–
∫ÿ§≈“°√∑“ß°“√»÷°…“ (input) §ÿ≥¿“æ¢Õß°√–∫«π°“√
‡√’¬π°“√ Õπ (teaching process) ·≈–§ÿ≥¿“æ¢Õßº≈º≈‘µ
(output) „π∑”πÕß‡¥’¬«°—π Coombs (1969 cited in
UNESCO, 1991) ‰¥âÕ∏‘∫“¬§«“¡À¡“¬¢Õß§ÿ≥¿“æ°“√
®—¥°“√»÷°…“«à“Õ“®¡’§«“¡À¡“¬√«¡∂÷ß ‡π◊ÈÕÀ“ «‘∏’°“√ Õπ
°“√®—¥°√–∫«π°“√∑“ß°“√»÷°…“ §«“¡æ¬“¬“¡µà“ßÊ ∑’Ë
®–ª√—∫°“√»÷°…“„Àâ‡À¡“– ¡°—∫§«“¡µâÕß°“√∑’Ë°”≈—ß
‡ª≈’Ë¬π·ª≈ß‰ª Ÿàπ«—µ°√√¡   à«π Stephens (1990 cited in
Robson & Matthews, 1995) ‰¥â√–∫ÿ∂÷ß‡ªÑ“À¡“¬°“√
æ—≤π“§ÿ≥¿“æ°“√»÷°…“¢Õß‚√ß‡√’¬π‡æ◊ËÕµÕ∫ πÕß§«“¡
µâÕß°“√¢Õß∫ÿ§§≈·≈–™ÿ¡™π ∑—Èß∑’Ë‡ªìπ§«“¡µâÕß°“√„π
ªí®®ÿ∫—π·≈–Õπ“§µ °“√«“ß√“°∞“π°“√‡√’¬π√Ÿâµ≈Õ¥™’«‘µ
°“√„Àâª√– ∫°“√≥å‡™‘ß≈÷° ”À√—∫æ—≤π“ªí≠≠“ ‚¥¬¡’À≈—°

°“√ªØ‘∫—µ‘‡æ◊ËÕ∫√√≈ÿ‡ªÑ“À¡“¬¢Õß§ÿ≥¿“æ°“√»÷°…“ ‰¥â·°à
°“√‡√’¬π°“√ Õπ∑’Ë‡πâπºŸâ‡√’¬π‡ªìπ ”§—≠∑—Èß„π·ßà°“¬¿“æ
·≈–°“√æ—≤π“‡™‘ß»’≈∏√√¡ °“√‡√’¬π°“√ Õπ∑’Ë‡™◊ËÕ¡‚¬ß
°—∫ª√– ∫°“√≥å à«π∫ÿ§§≈·≈–°“√„™â∑√—æ¬“°√∑’Ë¡’Õ¬Ÿà„Àâ
‡°‘¥ª√–‚¬™πå Ÿß ÿ¥

 ”À√—∫ª√–‡∑»‰∑¬π—Èπ√—∞∫“≈‰¥â¡’π‚¬∫“¬
ªÆ‘√Ÿª°“√»÷°…“‚¥¬ª√–°“»„™âæ√–√“™∫—≠≠—µ‘°“√»÷°…“
·Ààß™“µ‘ æ.». 2542 ·≈–·°â‰¢‡æ‘Ë¡‡µ‘¡ (©∫—∫∑’Ë 2) æ.». 2545
∑”„Àâ àßº≈°√–∑∫µàÕ°“√‡ª≈’Ë¬π·ª≈ß∑“ß°“√»÷°…“¢Õß
‰∑¬Õ¬à“ß™—¥‡®π ‚¥¬‡©æ“–„π√–¥—∫ ∂“π»÷°…“¢—Èπæ◊Èπ∞“π
∑’Ë°√–∑√«ß»÷°…“∏‘°“√‰¥â°√–®“¬Õ”π“®°“√∫√‘À“√ ·≈–
°“√®—¥°“√»÷°…“‰ª¬—ß ∂“π»÷°…“ ∑—Èß„π¥â“π«‘™“°“√
ß∫ª√–¡“≥ °“√∫√‘À“√ß“π∫ÿ§§≈ ·≈–°“√∫√‘À“√∑—Ë«‰ª
®“°∫∑∫“∑Àπâ“∑’Ë¥—ß°≈à“« ∂“π»÷°…“¢—Èπæ◊Èπ∞“π´÷Ëß∂◊Õ‰¥â«à“
‡ªìπ ∂“∫—π∑“ß —ß§¡∑’Ë‰¥â√—∫¡Õ∫À¡“¬„Àâ¡’Àπâ“∑’Ë √â“ß ·≈–
æ—≤π“§π„Àâ‡ªìπ¡πÿ…¬å∑’Ë ¡∫Ÿ√≥å π—Ëπ§◊Õ ‡ªìπ§π¥’ §π‡°àß
·≈– “¡“√∂¥”√ß™’«‘µÕ¬Ÿà„π —ß§¡‰¥âÕ¬à“ß¡’§«“¡ ÿ¢ ®÷ß
µâÕß‡º™‘≠°—∫¿“√–Àπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫∑’Ë́ —∫´âÕπ·ª≈°„À¡à
·≈–∑â“∑“¬µàÕ°“√∫Ÿ√≥“°“√»“ µ√åµà“ßÊ ¡“„™â„π°“√
∫√‘À“√ß“π ∫√‘À“√§π µ≈Õ¥®π°“√∫√‘À“√°“√‡ª≈’Ë¬π·ª≈ß
Õ¬à“ß¡’»‘≈ªá ‡æ◊ËÕπ”‰ª Ÿà°“√∫√√≈ÿ‡ªÑ“À¡“¬‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈„π∑’Ë ÿ¥ ®“°§«“¡§“¥À«—ß
¢Õß —ß§¡‰∑¬∑’Ë¡’µàÕ°“√®—¥°“√»÷°…“¥—ß°≈à“« ‡ªìπº≈
∑”„Àâ ∂“π»÷°…“‰¥â√—∫§«“¡ π„® ·≈–¡’‡ ’¬ß«‘æ“°…å«‘®“√≥å
®“° “∏“√≥™π∑’Ë¡’µàÕ§ÿ≥¿“æ¢Õß ∂“π»÷°…“‡°‘¥¢÷ÈπÕ¬à“ß
µàÕ‡π◊ËÕß ∑—Èßπ’È °Á‡æ◊ËÕ„Àâ —ß§¡‚¥¬‡©æ“–ºŸâª°§√Õß‰¥â‡°‘¥
§«“¡¡—Ëπ„®«à“‚√ß‡√’¬π∑’Ë àß∫ÿµ√À≈“π‰ª‡√’¬ππ—Èπ‡ªìπ‚√ß
‡√’¬π¥’¡’§ÿ≥¿“æ ª√“»®“°¡≈æ‘…∑“ß —ß§¡ ‡™àπ ª≈Õ¥
¬“‡ æµ‘¥ §√ŸÕ“®“√¬å¡’§«“¡√—°§«“¡ “¡—§§’ ‡Õ◊ÈÕÕ“∑√µàÕ
‡æ◊ËÕπ§√Ÿ·≈–»‘…¬å ‚√ß‡√’¬π¡’√–‡∫’¬∫«‘π—¬„π√–¥—∫∑’Ë®–
∑”„Àâπ—°‡√’¬π‡ªìπ§π¥’  §‘¥‡ªìπ ∑”‡ªìπ·≈–·°âªí≠À“‰¥â ¡’
§«“¡ ÿ¢Õ¬Ÿà„π —ß§¡·≈–æ√âÕ¡∑’Ë®–‡Õ◊ÈÕ‡øóôÕ‡º◊ËÕ·ºà‡®◊Õ®ÿπ
 —ß§¡ ( ß∫ ª√–‡ √‘∞æ—π∏ÿå, 2543) ‚¥¬‡©æ“–„πª√–‡¥Áπ
‡°’Ë¬«°—∫§ÿ≥¿“æ¢ÕßºŸâ‡√’¬π∑’Ë‡ªìπµ—«∫àß™’È ”§—≠Õ¬à“ßÀπ÷Ëß
¢Õß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ∑—Èßπ’È‡π◊ËÕß®“°
‚√ß‡√’¬π‡ªìπÕß§å°“√„Àâ∫√‘°“√∑’ËºŸ°æ—π°—∫‡√◊ËÕß¢Õß°“√ Õπ
·≈–°“√‡√’¬π√Ÿâ‡ªìπÀ≈—° ‡ªÑ“À¡“¬ ÿ¥∑â“¬ (ultimate goal)
¢Õß ∂“π»÷°…“°Á§◊Õ°“√‡√’¬π√Ÿâ¢ÕßºŸâ‡√’¬π (Hoy & Miskel,
2005)
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·µà®“°√“¬ß“π ¿“«–°“√»÷°…“‰∑¬ ªï 2547/2548
æ∫«à“ º≈ —¡ƒ∑∏‘Ï°“√»÷°…“¢Õßπ—°‡√’¬π√–¥—∫°“√»÷°…“
¢—Èπæ◊Èπ∞“πÕ¬Ÿà„π‡°≥±åµË” ·≈–√“¬ß“π°“√ —¡¡π“‡√◊ËÕß
ç6 ªï °—∫°“√ªØ‘√Ÿª°“√»÷°…“é æ∫«à“ º≈ —¡ƒ∑∏‘Ï„π°“√
∑¥ Õ∫√–¥—∫™“µ‘„π«‘™“À≈—°√–¥—∫™—Èπª√–∂¡»÷°…“ªï∑’Ë 6 ™—Èπ
¡—∏¬¡»÷°…“ªï∑’Ë 3 ·≈–™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 6  à«π„À≠à‰¡à Ÿß
¢÷Èπ·≈–∫“ß«‘™“¡’·π«‚πâ¡µË”≈ß ´÷Ëß Õ¥§≈âÕß°—∫º≈°“√
ª√–‡¡‘π¿“¬πÕ°¥â“πºŸâ‡√’¬π∑’Ëæ∫«à“ º≈ —¡ƒ∑∏‘ÏµË”°«à“
»—°¬¿“æ∑’Ë¡’Õ¬Ÿà‚¥¬‡©æ“–„π‡√◊ËÕß§«“¡ “¡“√∂„π°“√§‘¥ „π
°“√„ΩÉ√Ÿâ ·≈–º≈ —¡ƒ∑∏‘Ïµ“¡À≈—° Ÿµ√ ( ”π—°ß“π‡≈¢“∏‘°“√
 ¿“°“√»÷°…“, 2548 ;  ¡À«—ß æ‘∏‘¬“πÿ«—≤πå,2548 ·≈–
√ÿàß‡√◊Õß   ÿ¢“¿‘√¡¬å , 2548)

®“°∑ƒ…Æ’·≈–√“¬ß“π«‘®—¬µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫
°“√«—¥ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬ππ—Èπ Getzels, Lipham and
Campbell (1968 cited in Hoy & Miskel, 2001) „Àâ∑—»π–«à“
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π«—¥‰¥â®“°æƒµ‘°√√¡∑’Ë‡°‘¥¢÷Èπ®√‘ß
°—∫‡°≥±å∑’Ë°”Àπ¥‰«â‡¥‘¡«à“¡’§«“¡ —¡æ—π∏å°—π¡“°πâÕ¬‡æ’¬ß„¥
Handy (1985) „Àâ∑—»π–„π‡√◊ËÕß‡¥’¬«°—π«à“ ‡ªìπ°“√
ª√–‡¡‘πº≈°√–∑∫®“°µ—«·ª√µà“ßÊ µàÕº≈≈—æ∏åÕß§å°“√  à«π
Lightfoot (1986)  √ÿª«à“ ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π«—¥‰¥â
®“°§«“¡ “¡“√∂¢Õß‚√ß‡√’¬π∑’Ë “¡“√∂æ—≤π“ µ‘ªí≠≠“
¢Õßπ—°‡√’¬π„Àâ Ÿß¢÷Èπ‰¥â¿“¬„µâ∑√—æ¬“°√∑’Ë®”°—¥ „π¢≥–∑’Ë
Bossert (1988)  „Àâ¢âÕ —ß‡°µ«à“ ‡√“Õ“®°”Àπ¥µ—«™’È«—¥µ—«
„¥°Á‰¥â„π°“√«—¥ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬¢÷ÈπÕ¬Ÿà°—∫
«à“°“√°”Àπ¥≈—°…≥–Õß§å°“√¢Õß‚√ß‡√’¬π«à“¡’≈—°…≥–
‡ªìπÕ¬à“ß‰√ ®“°°“√»÷°…“·π«§‘¥ ·≈–∑ƒ…Ø’‡°’Ë¬«°—∫
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π¥—ß°≈à“«¢â“ßµâπ ®–‡ÀÁπ«à“¡’ß“π«‘®—¬
·≈–ß“π‡¢’¬π¢Õßπ—°«‘™“°“√ π—°∫√‘À“√·≈–π—°°“√»÷°…“
∑’Ëπ”‡ πÕ‰«â‡ªìπ Õß≈—°…≥–¥â«¬°—π §◊Õ ≈—°…≥–‡™‘ß
æ√√≥π“ (descriptive) ∑’Ë¡ÿàß»÷°…“‡æ◊ËÕÕ∏‘∫“¬≈—°…≥–À√◊Õ
Õß§åª√–°Õ∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π À√◊Õ°“√æ—≤π“
‡§√◊ËÕß¡◊Õ ‡°≥±å «‘∏’°“√ ·≈–°√–∫«π°“√æ—≤π“ Ÿà§«“¡
‡ªìπ‚√ß‡√’¬π∑’Ë¡’ª√– ‘∑∏‘º≈ ·≈–≈—°…≥–‡Àµÿ·≈–º≈ (cause
and effect) ∑’Ë¡ÿàß»÷°…“ªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π ´÷Ëß‡ªìπ°“√»÷°…“«‘®—¬·≈– —ß‡§√“–Àå‡™‘ß∑ƒ…Æ’∑’Ë
‡¢â¡¢âπ¬‘Ëß¢÷Èπ‚¥¬ √â“ß·≈–æ—≤π“µ—«·∫∫ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π¢÷Èπ

¥—ßπ—Èπ °“√¡’µ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’
Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑’Ë Õ¥§≈âÕß°—∫∫√‘∫∑
·≈–≈—°…≥–¢Õß —ß§¡‰∑¬®÷ß¡’§«“¡®”‡ªìπ ‚¥¬‡©æ“–

‚√ß‡√’¬π„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“
¢—Èπæ◊Èπ∞“π∑’Ë¡’®”π«π¡“° ·≈–°√–®“¬Õ¬Ÿà„π∑ÿ°æ◊Èπ∑’Ë¢Õß
ª√–‡∑»‰∑¬ ‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡‡ªìπºŸâ¡’«‘ —¬∑—»πå¢Õß
ºŸâ∫√‘À“√‚√ß‡√’¬π Õ—π®–π”‰ª Ÿà§«“¡‡ªìπºŸâ√Õ∫√Ÿâ∑’Ë “¡“√∂
®–°”Àπ¥ ‘Ëß∑’Ë®–æ—≤π“‚√ß‡√’¬π‰¥âÕ¬à“ß∂Ÿ°∑‘»∑“ß (do the
right things) («‘‚√®πå  “√√—µπ–, 2548) ·≈–¬—ß®–‡ªìπ
ª√–‚¬™πåµàÕ°“√«“ß·ºπæ—≤π“ª√—∫ª√ÿß°“√∫√‘À“√ß“π
¢ÕßÀπà«¬ß“π∑“ß°“√»÷°…“∑—Èß„π√–¥—∫π‚¬∫“¬·≈–√–¥—∫
ªØ‘∫—µ‘ µ≈Õ¥®π°“√‡ √‘¡ √â“ß·√ß®Ÿß„®„π°“√∫√‘À“√ß“π
¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π„Àâ‡°‘¥ª√– ‘∑∏‘º≈¬‘Ëß¢÷Èπ

«—µ∂ÿª√– ß§å°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È¡ÿàßæ—≤π“·≈–µ√«® Õ∫§«“¡µ√ß

¢Õßµ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“
¢—Èπæ◊Èπ∞“π ‚¥¬¡’«—µ∂ÿª√– ß§å ¥—ßπ’È

1. ‡æ◊ËÕ»÷°…“·≈–‡ª√’¬∫‡∑’¬∫√–¥—∫ªí®®—¬∑“ß°“√
∫√‘À“√ √–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ®”·π°µ“¡¢π“¥
¢Õß‚√ß‡√’¬π

2. ‡æ◊ËÕµ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õß
µ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

3. ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡
·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕ
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π

¢Õ∫‡¢µ¢Õß°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥â°”Àπ¥¢Õ∫‡¢µ¢Õß°“√

«‘®—¬‰«â¥—ßπ’È
1. ª√–™“°√∑’Ë „ ™â „π°“√«‘®—¬§√—Èßπ’È  ®”°—¥

¢Õ∫‡¢µ‡©æ“–‚√ß‡√’¬π„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√
°“√»÷°…“¢—Èπæ◊Èπ∞“π ªï°“√»÷°…“ 2549 ®”π«π 31,872
‚√ß‡√’¬π

2. µ—«·ª√∑’Ë„™â„π°“√»÷°…“ ‡π◊ËÕß®“°‡ªìπ°“√
»÷°…“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ´÷Ëß‡ªìπµ—«
·∫∫∑’ËÕ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ·∫∫‡ âπµ√ß√–À«à“ß
µ—«·ª√∑’Ë‡ªìπ “‡ÀµÿÀ√◊Õ‡√’¬°«à“ µ—«·ª√·Ωß¿“¬πÕ°
(exogenous latent variable)  µ—«·ª√·Ωß§—Ëπ°≈“ß
(intervening latent variable) À√◊Õ µ—«·ª√·Ωß àßºà“π
(mediating latent variable) ·≈–µ—«·ª√·Ωß¿“¬„π (en-
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dogenous latent variable) ·µà¥â«¬¢âÕ°”Àπ¥¢Õß‚ª√
·°√¡≈‘ ‡√≈‰¥â°”Àπ¥„Àâµ—«·ª√§—Ëπ°≈“ß·≈–µ—«·ª√
¿“¬„π√«¡‡√’¬°«à“ µ—«·ª√¿“¬„π ‚¥¬®—¥°≈ÿà¡µ—«·ª√·Ωß
∑’Ë„™â„π°“√»÷°…“ ¥—ßπ’È

2.1 µ—«·ª√·Ωß¿“¬πÕ° ‰¥â·°à  ¡√√∂π–
¢ÕßÕß§å°“√ ·≈–¿“«–ºŸâπ”∑“ß«‘™“°“√

2.2 µ—«·ª√·Ωß¿“¬„π ‰¥â·°à °“√®—¥°√–∫«π
°“√‡√’¬π√Ÿâ ∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π

«‘∏’¥”‡π‘π°“√«‘®—¬
     °“√«‘®—¬§√—Èßπ’È „™â«‘∏’«‘∑¬“°“√«‘®—¬‡™‘ßª√‘¡“≥
(quantitative research methodology) ‚¥¬¡’®ÿ¥¡ÿàßÀ¡“¬
À≈—°‡æ◊ËÕæ—≤π“·≈–µ√«® Õ∫§«“¡µ√ß¢Õßµ—«·∫∫ªí®®—¬
∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π„π
 —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ´÷Ëß¡’«‘∏’
¥”‡π‘π°“√ ¥—ßπ’È

ª√–™“°√∑’Ë„™â„π°“√«‘®—¬ §◊Õ ‚√ß‡√’¬π„π —ß°—¥
 ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ªï°“√»÷°…“
2549 ®”π«π 31,872 ‚√ß‡√’¬π  °≈ÿà¡µ—«Õ¬à“ß ‰¥â·°à ‚√ß‡√’¬π
„π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ªï
°“√»÷°…“ 2549 ®”π«π 680 ‚√ß‡√’¬π ®”·π°‡ªìπ‚√ß‡√’¬π
¢π“¥‡≈Á° 340 ‚√ß‡√’¬π ·≈–‚√ß‡√’¬π¢π“¥„À≠à 340
‚√ß‡√’¬π ´÷Ëß‰¥â¡“‚¥¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ ‚¥¬¡’§√Ÿ
ºŸâ Õπ ‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°‚√ß‡√’¬π≈– 5 §π √«¡∑—Èß ‘Èπ 3,400
§π

µ—«·ª√·Ωß∑’Ë „™â„π°“√«‘®—¬¡’ 5 µ—«·ª√ ‡ªìπ
µ—«·ª√·Ωß¿“¬πÕ° 2 µ—«·ª√ §◊Õ ªí®®—¬ ¡√√∂π–¢Õß
Õß§å°“√ ·≈–ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√  à«πµ—«·ª√·Ωß
¿“¬„π¡’ 3 µ—«·ª√ §◊Õ ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ªí®®—¬
∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ÷́Ëß
µ—«·ª√·Ωß¥—ß°≈à“««—¥‰¥â®“°µ—«·ª√ —ß‡°µ ®”π«π 23
µ—«·ª√

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È‡ªìπ·∫∫ Õ∫∂“¡¡’
®”π«π 2 ™ÿ¥ §◊Õ ™ÿ¥∑’Ë 1  ¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ¢Õß‚√ß‡√’¬π  ”À√—∫
§√ŸºŸâ√—∫º‘¥™Õ∫ΩÉ“¬«‘™“°“√¢Õß‚√ß‡√’¬π‡æ◊ËÕ Õ∫∂“¡‡°’Ë¬«
°—∫¢π“¥¢Õß‚√ß‡√’¬π √–¥—∫™—Èπ∑’Ë‡ªî¥ Õπ ·≈–¢âÕ¡Ÿ≈º≈
 —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π ™ÿ¥∑’Ë 2 ·∫∫ Õ∫∂“¡√–¥—∫°“√√—∫√Ÿâ
‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈–ªí®®—¬∑“ß°“√∫√‘À“√
∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π  ”À√—∫§√ŸºŸâ Õπ

‡ªìπºŸâµÕ∫ ÷́Ëß·∫àß‡ªìπ 3 µÕπ µÕπ∑’Ë 1  ∂“π¿“æ¢Õß
ºŸâµÕ∫·∫∫ Õ∫∂“¡‡ªìπ·∫∫µ√«® Õ∫√“¬°“√ ·≈–·∫∫
‡µ‘¡¢âÕ§«“¡ µÕπ∑’Ë 2 √–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π ·≈–µÕπ∑’Ë 3 √–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫ªí®®—¬
∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ´÷Ëß
‡ªìπ·∫∫¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ ¡’™à«ßæ‘ —¬¢Õß§à“
§«“¡‡∑’Ë¬ßµ—Èß·µà 0.9536 - 0.9915 ·≈–º≈°“√«‘‡§√“–Àå
Õß§åª√–°Õ∫‡™‘ß¬◊π¬—π æ∫«à“ ¢âÕ¡Ÿ≈∑’Ë‰¥â®“°·∫∫ Õ∫∂“¡
¡’§«“¡µ√ß‡™‘ß‚§√ß √â“ß ‚¥¬§à“ Chi-square ¢Õßµ—«
·∫∫°“√«—¥¡’™à«ßæ‘ —¬µ—Èß·µà 0.26 - 6.96 (∑’Ë df 1 ∂÷ß 5)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„™â ∂‘µ‘¿“§∫√√¬“¬‡æ◊ËÕÀ“§à“
°“√·®°·®ß§«“¡∂’Ë §à“√âÕ¬≈– „π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕß
µâπ¢Õß°≈ÿà¡µ—«Õ¬à“ß ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ∂“π¿“æ¢ÕßºŸâµÕ∫
·∫∫ Õ∫∂“¡ ·≈–°“√«‘‡§√“–Àå§à“‡©≈’Ë¬ §à“§«“¡‡∫’Ë¬ß‡∫π
¡“µ√∞“π §à“æ‘ —¬ §à“µË” ÿ¥ §à“ Ÿß ÿ¥ §à“§«“¡‡∫â ·≈–§à“
§«“¡‚¥àß„™â«‘‡§√“–Àå√–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π ·≈–√–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫ªí®®—¬∑“ß°“√
∫√‘À“√∑’Ëπ”¡“»÷°…“  à«π ∂‘µ‘¿“§Õâ“ßÕ‘ß„™â„π°“√«‘‡§√“–Àå
§«“¡µ√ß‡™‘ß‚§√ß √â“ß‚¥¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß
¬◊π¬—π °“√«‘‡§√“–Àå§«“¡·µ°µà“ß¢Õß§à“‡©≈’Ë¬√–À«à“ß
ª√–™“°√ Õß°≈ÿà¡§◊Õ‚√ß‡√’¬π¢π“¥‡≈Á°·≈–¢π“¥„À≠à
‚¥¬„™â ∂‘µ‘∑¥ Õ∫∑’ °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À
 —¡æ—π∏å·∫∫‡æ’¬√å —π °“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ ·≈–
°“√«‘‡§√“–Àå‡ âπ∑“ßÕ‘∑∏‘æ≈ ‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª
(SPSS for Windows) ·≈–‚ª√·°√¡ LISREL 8.52

 √ÿª·≈–Õ¿‘ª√“¬º≈
º≈°“√«‘®—¬  √ÿª‰¥â¥—ßπ’È
1. º≈°“√«‘‡§√“–Àå√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√

√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈–‡ª√’¬∫‡∑’¬∫√–¥—∫
ªí®®—¬∑“ß°“√∫√‘À“√°—∫√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
®”·π°µ“¡¢π“¥¢Õß‚√ß‡√’¬π  æ∫«à“ √–¥—∫ªí®®—¬∑“ß°“√
∫√‘À“√·≈–√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π¡’§à“‡©≈’Ë¬‚¥¬
√«¡Õ¬Ÿà„π√–¥—∫¡“°  ‡¡◊ËÕæ‘®“√≥“√“¬≈–‡Õ’¬¥„π·µà≈–ªí®®—¬
æ∫«à“  à«π„À≠à¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“° ¡’‡æ’¬ßªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√∑’ËÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ‚¥¬ªí®®—¬
∫√√¬“°“»¢Õß‚√ß‡√’¬π¡’§à“‡©≈’Ë¬ Ÿß ÿ¥ „π¢≥–∑’Ëªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√¡’§à“‡©≈’Ë¬µË” ÿ¥

2. º≈°“√µ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π
¢Õßµ—«·∫∫∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å æ∫«à“
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¡’§à“ Chi-square = 226.11, §à“Õß»“Õ‘ √– = 115 §à“ P =
0.063  §à“¥—™π’ GFI = 0.96 §à“¥—™π’ AGFI = 0.91 §à“¥—™π’
RMSEA = 0.056 ·≈–§à“ CN = 276.52 ‡ªìπ‰ªµ“¡‡°≥±å
∑’Ë°”Àπ¥ · ¥ß«à“µ—«·∫∫ Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ß
ª√–®—°…å

3. º≈°“√»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡
·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕ
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π æ∫«à“ Õ‘∑∏‘æ≈∑“ßµ√ß ¡’§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈∑“ßµ√ß 4 µ—«·ª√ ‡√’¬ß≈”¥—∫®“°§à“
¡“°‰ªÀ“πâÕ¬ §◊Õ ªí®®—¬ ¡√√∂π–¢Õß‚√ß‡√’¬π ªí®®—¬
°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π
·≈–ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√ ÷́Ëß¡’§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ 13.80, 1.20, 0.71 ·≈– 0.01 µ“¡≈”¥—∫   ”À√—∫
Õ‘∑∏‘æ≈∑“ßÕâÕ¡ æ∫«à“ ¡’ªí®®—¬∑“ß°“√∫√‘À“√ 3 ªí®®—¬∑’Ë¡’
Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π §◊Õ (1) ªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√∑’Ë àßºà“π°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ
·≈–∫√√¬“°“»¢Õß‚√ß‡√’¬π ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫
0.21 ·≈– 0.27 µ“¡≈”¥—∫ (2) ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√
∑’Ë àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ·≈–ªí®®—¬
∫√√¬“°“»¢Õß‚√ß‡√’¬π ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.01
·≈– 0.70 µ“¡≈”¥—∫ ·≈– (3) ªí®®—¬∫√√¬“°“»¢Õß
‚√ß‡√’¬π∑’Ë àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ¡’§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.70  ·≈–„π à«π¢ÕßÕ‘∑∏‘æ≈√«¡

æ∫«à“ º≈°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈√«¡¢Õß
µ—«·ª√ “‡Àµÿ∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πÕ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑ÿ°µ—«·ª√ ‚¥¬‡√’¬ß≈”¥—∫®“°§à“¡“°
‰ªÀ“πâÕ¬ §◊Õ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√ ªí®®—¬°“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ  ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–
ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√ ´÷Ëß¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈
‡∑à“°—∫ 13.99, 1.20, 0.88 ·≈– 0.61 µ“¡≈”¥—∫ ¥—ß√“¬≈–‡Õ’¬¥
µàÕ‰ªπ’È

µ—«·ª√·Ωß¿“¬πÕ° (exogenous latent variable)
‰¥â·°à

1. POTENT ·∑π ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√
«—¥®“°µ—«·ª√ —ß‡°µ 5 µ—«·ª√

2. ACADEM ·∑π ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√
«—¥®“°µ—«·ª√ —ß‡°µ 4 µ—«·ª√

µ—«·ª√·Ωß¿“¬„π (endogenous latent variable)
‰¥â·°à

3. PROCESS ·∑π ªí®®—¬°“√®—¥°√–∫«π°“√
‡√’¬π√Ÿâ «—¥®“°µ—«·ª√ 5  µ—«·ª√

4. ENVIR ·∑π ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π
«—¥®“°µ—«·ª√ 5 µ—«·ª√

5. EFFECTIV ·∑π ªí®®—¬ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π «—¥®“°µ—«·ª√ 4  µ—«·ª√
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®“°º≈°“√«‘®—¬¥—ß°≈à“«¡’ª√–‡¥Áπ ”§—≠∑’Ëπ”¡“
Õ¿‘ª√“¬º≈ ¥—ßπ’È

1. °“√»÷°…“√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√ √–¥—∫
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈–‡ª√’¬∫‡∑’¬∫√–¥—∫ªí®®—¬
∑“ß°“√∫√‘À“√°—∫√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ®”·π°
µ“¡¢π“¥¢Õß‚√ß‡√’¬π æ∫«à“ √–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√
·≈–√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬√«¡Õ¬Ÿà„π√–¥—∫¡“°
´÷Ëß Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß¿“√¥’ Õπ—πµåπ“«’ (2545)  ∑’Ë
»÷°…“ªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πª√–∂¡»÷°…“
 —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√ª√–∂¡»÷°…“·Ààß™“µ‘
¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π ·≈– √â“ß·∫∫®”≈Õß§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß
‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‚¥¬
»÷°…“®“°§√ŸºŸâ Õπ‚√ß‡√’¬πª√–∂¡»÷°…“ æ∫«à“ √–¥—∫

ªí®®—¬∑’Ë àßº≈·≈–√–¥—∫ª√– ‘∑∏‘º≈∑—Èß‚¥¬√«¡·≈–√“¬¥â“π
Õ¬Ÿà„π√–¥—∫¡“° ∑—Èßπ’È ‡π◊ËÕß®“°√—∞∫“≈‰¥â¡’π‚¬∫“¬ªØ‘√Ÿª
°“√»÷°…“¡“Õ¬à“ßµàÕ‡π◊ËÕß ·≈–¡’°“√ª√—∫ª√ÿßæ—≤π“¡“
µ“¡≈”¥—∫ ∑—Èß„π‡√◊ËÕß¢Õßπ‚¬∫“¬‚√ß‡√’¬π„πΩíπ ‚√ß‡√’¬π
·°ππ”ªØ‘√Ÿª°“√‡√’¬π√Ÿâ ·≈–‚√ß‡√’¬π«‘∂’æÿ∑∏ ‡ªìπµâπ ®÷ß
 àßº≈„Àâ√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√·≈–√–¥—∫ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π‰¥â√—∫°“√ª√—∫ª√ÿß·≈–æ—≤π“¡“µ“¡≈”¥—∫
( ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π, 2550)  ‡¡◊ËÕ
æ‘®“√≥“‡ª√’¬∫‡∑’¬∫√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√ ·≈–
√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ®”·π°µ“¡¢π“¥¢Õß
‚√ß‡√’¬π æ∫«à“ §à“‡©≈’Ë¬‚¥¬√«¡¢Õß‚√ß‡√’¬π¢π“¥‡≈Á°Õ¬Ÿà
„π√–¥—∫ª“π°≈“ß  à«π‚√ß‡√’¬π¢π“¥„À≠à¡’§à“‡©≈’Ë¬‚¥¬
√«¡Õ¬Ÿà„π√–¥—∫¡“° ´÷Ëß·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß
 ∂‘µ‘∑’Ë√–¥—∫ 0.01 ÷́Ëß Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Hoy and

¿“æµ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
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Miskel (2005) ·≈– Reid et al. (1988) ∑’Ëæ∫«à“¢π“¥¢Õß
‚√ß‡√’¬π¡’Õ‘∑∏‘æ≈µàÕº≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π·≈–‚√ß‡√’¬π‡Õ°™π¢π“¥„À≠à®–¡’ª√– ‘∑∏‘º≈
 Ÿß°«à“‚√ß‡√’¬π‡Õ°™π∑’Ë¡’¢π“¥°≈“ß·≈–¢π“¥‡≈Á° πÕ°®“°
π’È¬—ß Õ¥§≈âÕß°—∫¿“√¥’ Õπ—πµåπ“«’ (2545) ∑’Ë»÷°…“
‡Õ° “√ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫¢π“¥¢Õß‚√ß‡√’¬π‰¥â¢âÕ √ÿª«à“
¢π“¥¢Õß‚√ß‡√’¬π∑’Ë·µ°µà“ß°—π∑”„Àâ√–¥—∫·√ß®Ÿß„®„π°“√
∑”ß“π ∫√√¬“°“»¢Õß‚√ß‡√’¬π º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π
¢Õßπ—°‡√’¬π ·≈–ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π·µ°µà“ß°—π ‚¥¬
¡’‡Àµÿº≈Õ∏‘∫“¬‡™‘ß√–∫∫ ¥—ßπ’È (¡À“«‘∑¬“≈—¬ ÿ‚¢∑—¬
∏√√¡“∏‘√“™, 2546) ª√–°“√·√° Õß§åª√–°Õ∫ªí®®—¬‡æ◊ËÕ
°“√º≈‘µ (input element) ∑’Ë·µ°µà“ß°—π‰¡à«à“®–‡ªìπªí®®—¬
4ûM ‰¥â·°à §π (manpower) ‡ß‘π (money) «— ¥ÿÕÿª°√≥å
(material) ·≈–°“√®—¥°“√ (management) ÷́Ëß‚√ß‡√’¬π
¢π“¥„À≠à¬àÕ¡¡’§«“¡æ√âÕ¡„π¥â“πµà“ßÊ ‡À≈à“π’È¡“°°«à“
‚√ß‡√’¬π¢π“¥‡≈Á° ª√–°“√∑’Ë Õß Õß§åª√–°Õ∫°√–∫«π°“√
(process element) ∑’Ë·µ°µà“ß°—π ‰¥â·°à «‘∏’°“√ªØ‘∫—µ‘À√◊Õ
¢—ÈπµÕπ°“√¥”‡π‘πß“π∑’Ë„™âªí®®—¬‡æ◊ËÕ°“√º≈‘µÀ√◊Õµ—«ªÑÕπ
¡“¥”‡π‘π°“√‡æ◊ËÕ„Àâ‡°‘¥º≈ß“π ‡¡◊ËÕ¡’ªí®®—¬·µ°µà“ß¬àÕ¡
∑”„Àâ°√–∫«π°“√∑”ß“π¡’§«“¡·µ°µà“ß°—π¥â«¬ ‡™àπ
°√–∫«π°“√∫√‘À“√®—¥°“√ ·≈–°√–∫«π°“√‡√’¬π°“√ Õπ
‡ªìπµâπ ·≈–ª√–°“√∑’Ë “¡ Õß§åª√–°Õ∫º≈ß“π (output
element) ‡¡◊ËÕ¡’ªí®®—¬À√◊Õ°√–∫«π°“√∫√‘À“√®—¥°“√∑’Ë·µ°
µà“ß°—π¬àÕ¡π”‰ª Ÿàº≈º≈‘µ∑’Ë·µ°µà“ß°—π¥â«¬ ®“°¢âÕ§âπæ∫
¥—ß°≈à“«· ¥ß„Àâ‡ÀÁπ«à“ §«“¡æ√âÕ¡¢Õß‚√ß‡√’¬π∑—Èß„π¥â“π
 ¡√√∂π–¢ÕßÕß§å°“√ ¿“«–ºŸâπ”∑“ß«‘™“°“√ °“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ ∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π¢π“¥‡≈Á°¬—ßµâÕß‰¥â√—∫°“√æ—≤π“·≈–ª√—∫ª√ÿß
„Àâ¥’¬‘Ëß¢÷Èπ Õ¬à“ß‰√°Á¥’ °“√ª√—∫ª√ÿß·≈–æ—≤π“»—°¬¿“æ
¥â“πµà“ßÊ ¥—ß°≈à“«„Àâ¡’§«“¡æ√âÕ¡„°≈â‡§’¬ß°—πÕ“®µâÕß„™â
‡«≈“æÕ ¡§«√ ·µà ‘Ëß∑’Ë ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“
¢—Èπæ◊Èπ∞“πÀ√◊ÕÀπà«¬ß“πµâπ —ß°—¥§«√æ‘®“√≥“¥”‡π‘π°“√
‰¥â‡≈¬ §◊Õ °“√ π—∫ πÿπ·≈– àß‡ √‘¡„Àâ‚√ß‡√’¬π¢π“¥‡≈Á°
 “¡“√∂®—¥°√–∫«π°“√‡√’¬π√Ÿâ ‰¥âÕ¬à“ß¡’§ÿ≥¿“æ ‡™àπ ®—¥
∑”·ºπ°“√®—¥°“√‡√’¬π√Ÿâ·∫∫∫Ÿ√≥“°“√∑’Ë “¡“√∂„™â°—∫
π—°‡√’¬π‰¥â„π·µà≈–™à«ß™—Èπ„Àâ°—∫‚√ß‡√’¬π¢π“¥‡≈Á°π”‰ª„™â
‡ªìπµâπ

2. °“√µ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õß
µ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å æ∫«à“ §«“¡

‡À¡“– ¡·≈–∂Ÿ°µâÕß¢Õßµ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√¥—ß
°≈à“«¡’§«“¡ Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬
¡’µ—«·∫∫‡À¡◊Õπ°—π°—∫µ—«·∫∫‡™‘ß ¡¡µ‘∞“π∑’Ë‡ªìπ°√Õ∫
·π«§‘¥„π°“√«‘®—¬ ¥—ßµàÕ‰ªπ’È

ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√¡’º≈‚¥¬µ√ßµàÕ
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß «√‡¥™
®—π∑√»√ (2539); ∏ß™—¬  —πµ‘«ß…å (2539);  ÿ√‡®µ ‰™¬æ—π∏å-
æß…å (2549); Steers et al. (1985); Jackson and Holvino
(1986); Preedy (1993) ·≈– Miller (2001) ∑’Ë„Àâ∑—»π–‰«â
 Õ¥§≈âÕß°—π §◊Õ  ¡√√∂π–¢ÕßÕß§å°“√‡ªìπªí®®—¬∑“ß°“√
∫√‘À“√®—¥°“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ∑—Èßπ’È
‡π◊ËÕß®“°°“√∫√‘À“√Õß§å°“√∑’Ë®–¡’ª√– ‘∑∏‘º≈π—ÈπµâÕß
 “¡“√∂π”·≈–°√–µÿâπ°“√„™â∑√—æ¬“°√∑“ß°“√∫√‘À“√
µ≈Õ¥®π°≈‰°„π°“√ªØ‘∫—µ‘ß“π∑—Èß¡«≈‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬
¢ÕßÕß§å°“√Õ¬à“ß¡’ª√– ‘∑∏‘º≈

ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√¡’Õ‘∑∏‘æ≈‚¥¬µ√ßµàÕ
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈– àßº≈∑“ßÕâÕ¡ºà“π°“√®—¥
°√–∫«π°“√‡√’¬π√ŸâµË” ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫
0.01·≈– 0.01 µ“¡≈”¥—∫ · ¥ß„Àâ‡ÀÁπ«à“ªí®®—¬¿“«–ºŸâπ”
∑“ß«‘™“°“√¡’Õ‘∑∏‘æ≈∑“ßµ√ßπâÕ¬ ·≈–¡’º≈∑“ßÕâÕ¡ºà“π
°“√®—¥°√–∫«π°“√‡√’¬π√ŸâπâÕ¬ ‡™àπ°—π ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–
«à“Õß§åª√–°Õ∫¢Õß¿“«–ºŸâπ”∑“ß«‘™“°“√ ¡’≈—°…≥–™à«¬
‡ √‘¡ √â“ß∫√√¬“°“»„π‚√ß‡√’¬π¡“°°«à“°“√®—¥°√–∫«π
°“√‡√’¬π√Ÿâ ´÷Ëß®–‡ÀÁπ‰¥â®“°‡¡◊ËÕæ‘®“√≥“§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈°“√ àßºà“π∫√√¬“°“»¢Õß‚√ß‡√’¬π ¡’§à“Õ‘∑∏‘æ≈
 Ÿß∂÷ß 0.70 ́ ÷Ëß Õ¥§≈âÕß°—∫¿“√¥’  Õπ—πµåπ“«’ (2545);   ÿ«—≤πå
«‘«—≤π“ππ∑å (2549); «“‚√ ‡æÁß «— ¥‘Ï (2549) ·≈– Yukl
(2002) ∑’Ëæ∫«à“ §ÿ≥≈—°…≥–ºŸâπ”¢ÕßºŸâ∫√‘À“√¡’Õ‘∑∏‘æ≈∑—Èß
∑“ßµ√ß·≈–∑“ßÕâÕ¡µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‚¥¬∑“ß
ÕâÕ¡®– àßºà“πæƒµ‘°√√¡°“√∫√‘À“√·≈–∫√√¬“°“»¢Õß
‚√ß‡√’¬π

ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ æ∫«à“ ¡’Õ‘∑∏‘æ≈
∑“ßµ√ßµàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π Ÿß ¡’§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ 1.20  ·≈–¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01
´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ¡’§«“¡ ”§—≠
¬‘ËßµàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ∑—Èßπ’È‡ªìπ‡æ√“–«à“ °“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ‡ªìπ°‘®°√√¡∑’Ë®—¥¢÷Èπ ”À√—∫π—°‡√’¬π
‚¥¬µ√ß π—°‡√’¬π‰¥â¡’ à«π√à«¡„π°‘®°√√¡¡“°∑’Ë ÿ¥ ·≈–∂◊Õ
‡ªìπ°‘®°√√¡ ”§—≠∑’Ë®–∑”„Àâ°“√‡√’¬π√Ÿâ∫√√≈ÿº≈µ“¡
‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â  ́ ÷Ëß Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß Silins and
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Murray-Harvey (1999); Scheerens (2000); Saunder
(2000); Alig-Mielcarek (2003) ∑’Ëæ∫«à“ ªí®®—¬∑’Ë∑”„Àâ
‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈π—Èπ¡’À≈“¬ªí®®—¬‚¥¬ªí®®—¬°“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ‡ªìπªí®®—¬∑’Ë ”§—≠ ÷́Ëß®– àßº≈‚¥¬µ√ß
µàÕº≈°“√‡√’¬π√Ÿâ¢ÕßºŸâ‡√’¬π

ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π æ∫«à“ ¡’Õ‘∑∏‘æ≈
∑“ßµ√ßµàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¡’§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ 0.71 ·≈–¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡ºà“π°“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.70 ·≈–
¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 ®“°¢âÕ§âπæ∫¥—ß°≈à“«™’È
„Àâ‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß∫√√¬“°“»∑’Ë¡’µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π‚¥¬®–¡’Õ‘∑∏‘æ≈∑—Èß∑“ßµ√ß·≈–∑“ßÕâÕ¡ ∑—Èßπ’È
‡ªìπ‡æ√“–«à“∫√√¬“°“»‡ªìπ‡√◊ËÕß¢Õß°“√ àß‡ √‘¡ π—∫ πÿπ
„Àâ°‘®°√√¡°“√‡√’¬π√Ÿâ À√◊Õ°“√¥”‡π‘πß“πµà“ßÊ ¢Õß
‚√ß‡√’¬π‡ªìπ‰ªÕ¬à“ß√“∫√◊Ëπ πÕ°®“°π’È∫√√¬“°“»¬—ß™à«¬
‡ √‘¡ √â“ß¢«—≠·≈–°”≈—ß„®„π°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√
¥â«¬ ´÷Ëß∂â“∫ÿ§≈“°√¡’§«“¡µ—Èß„®·≈–‡µÁ¡„®ªØ‘∫—µ‘Àπâ“∑’Ë‡ªìπ
Õ¬à“ß¥’·≈â«¬àÕ¡ àßº≈„Àâß“πª√– ∫º≈ ”‡√Á®µ“¡‡ªÑ“À¡“¬
∑’Ëµ—Èß‰«â„π∑’Ë ÿ¥  Õ¥§≈âÕß°—∫·π«§‘¥·≈–º≈ß“π«‘®—¬¢Õß
¿“√¥’ Õπ—πµåπ“«’ (2545); æ√ æ‘‡»° (2546);  ÿ«—≤πå
«‘«—≤π“ππ∑å (2548) Jatuporn (2005);  Heneveld and Craig
(1996); Saunders (2000) ·≈– Skipper (2006) ∑’Ëæ∫«à“
°“√ π—∫ πÿπÕ¬à“ß¥’®“°ºŸâª°§√Õß·≈–™ÿ¡™π √–∫∫°“√
»÷°…“ «— ¥ÿÕÿª°√≥å ∫√√¬“°“»¢Õß‚√ß‡√’¬π (school
climate) ·≈–«—≤π∏√√¡¢Õß‚√ß‡√’¬πÕ¬à“ßæÕ‡æ’¬ß®–¡’
Õ‘∑∏‘æ≈µàÕº≈ —¡ƒ∑∏‘Ï¢Õßπ—°‡√’¬π (student outcomes)

3. º≈°“√»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß æ∫«à“ ¡’§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈∑“ßµ√ß 4 µ—«·ª√ ‡√’¬ß≈”¥—∫®“°§à“
¡“°‰ªÀ“πâÕ¬ §◊Õ ªí®®—¬ ¡√√∂π–¢Õß‚√ß‡√’¬π ªí®®—¬
°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ  ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π
·≈–ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√ ÷́Ëß¡’§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ 13.80, 1.20, 0.71 ·≈– 0.01 µ“¡≈”¥—∫ ®“°
¢âÕ§âπæ∫¥—ß°≈à“«™’È„Àâ‡ÀÁπ«à“ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√
¡’Õ‘∑∏‘æ≈∑“ßµ√ß∑’Ë ”§—≠∑’Ë ÿ¥µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
„π¢≥–∑’Ëªí®®—¬¿“«–ºŸâ∑“ß«‘™“°“√¡’Õ‘∑∏‘º≈∑“ßµ√ßπâÕ¬
∑’Ë ÿ¥µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π  Õ¥§≈âÕß°—∫º≈°“√«‘®—¬
¢Õß ÿ√‡®µ ‰™¬æ—π∏åæß…å (2549) ∑’Ë‰¥âæ—≤π“µ—«·∫∫§«“¡
 —¡æ—π∏å‡™‘ß “‡Àµÿ¢ÕßÕß§åª√–°Õ∫∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√
∫√‘À“√‚√ß‡√’¬π∑’Ë¡’ª√– ‘∑∏‘¿“æ¢Õß‚√ß‡√’¬πÕ“™’«»÷°…“
‡Õ°™π º≈°“√«‘®—¬æ∫«à“ Õß§åª√–°Õ∫¥â“π ¡√√∂π–¢Õß

Õß§å°“√¡’º≈∑“ßµ√ßµàÕÕß§åª√–°Õ∫¥â“π°“√∫√‘À“√
‚√ß‡√’¬π∑’Ë¡’ª√– ‘∑∏‘¿“æ¢Õß‚√ß‡√’¬πÕ“™’«»÷°…“‡Õ°™π
 à«πÕß§åª√–°Õ∫¥â“π¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√¡’Õ‘∑∏‘æ≈∑“ß
µ√ß§àÕπ¢â“ßµË” ∑—Èßπ’È‡ªìπ‡æ√“–¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√
‡°’Ë¬«¢âÕß°—∫æƒµ‘°√√¡À√◊Õ§ÿ≥≈—°…≥– à«πµ—«∑’ËµâÕßÕ“»—¬
‡§√◊ËÕß¡◊Õ °√–∫«π°“√À√◊Õ«‘∏’°“√ºà“πÕß§åª√–°Õ∫Õ◊ËπÊ
π—Ëπ‡Õß

‡¡◊ËÕæ‘®“√≥“Õ‘∑∏‘æ≈∑“ßÕâÕ¡®–‡ÀÁπ«à“ ¡’ªí®®—¬
∑“ß°“√∫√‘À“√ 3 ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π §◊Õ ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√∑’Ë àßºà“π
°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ·≈–∫√√¬“°“»¢Õß‚√ß‡√’¬π ¡’
§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.21 ·≈– 0.27 µ“¡≈”¥—∫ ́ ÷Ëß
· ¥ß„Àâ‡ÀÁπ«à“ªí®®—¬ ¡√√∂π–¢ÕßÕß§å°“√¡’Õ‘∑∏‘æ≈∑“ß
ÕâÕ¡µË”‡¡◊ËÕ àßºà“π°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ·≈–∫√√¬“°“»
¢Õß‚√ß‡√’¬π  à«πªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√∑’Ë àßºà“π
ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ ·≈–ªí®®—¬∫√√¬“°“»¢Õß
‚√ß‡√’¬π ®–‡ÀÁπ«à“¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.01 ·≈–
0.70 µ“¡≈”¥—∫ º≈°“√«‘®—¬‰¥â™’È„Àâ‡ÀÁπ«à“ ªí®®—¬¿“«–ºŸâπ”
∑“ß«‘™“°“√¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ŸßµàÕª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π‚¥¬ àßºà“π∫√√¬“°“»¢Õß‚√ß‡√’¬π  Õ¥§≈âÕß
°—∫º≈°“√«‘®—¬¢Õß  ÿ«—≤πå «‘«—≤π“ππ∑å (2548) ∑’Ë»÷°…“
ªí®®—¬‡™‘ßæÀÿ√–¥—∫∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
¡—∏¬¡»÷°…“¢Õß√—∞„π°√ÿß‡∑æ¡À“π§√ æ∫«à“ ªí®®—¬√–¥—∫
‚√ß‡√’¬π ‰¥â·°à «—≤π∏√√¡‚√ß‡√’¬π àßº≈µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π

¢âÕ‡ πÕ·π–
®“°º≈°“√»÷°…“¥—ß°≈à“« ¡’¢âÕ‡ πÕ·π–®“°º≈

°“√«‘®—¬‡æ◊ËÕ°“√ª√—∫ª√ÿßπ‚¬∫“¬∑“ß°“√»÷°…“ ·≈–
¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª ¥—ßµàÕ‰ªπ’È

1. ¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬‡æ◊ËÕ°“√ª√—∫ª√ÿß
π‚¬∫“¬∑“ß°“√»÷°…“

1.1 ¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬‡°’Ë¬«°—∫°“√
„™âµ—«·∫∫ªí®®—¬∑“ß°“√∫√‘À“√

1.1.1 ‡π◊ËÕß®“°º≈°“√«‘®—¬ æ∫«à“
√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√·≈–√–¥—∫ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“„π·µà≈–
ªí®®—¬®–‡ÀÁπ«à“Õ¬Ÿà „π√–¥—∫¡“°‡™àπ°—π ¬°‡«âπ ªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√∑’ËÕ¬Ÿà„π√–¥—∫ª“π°≈“ß ¥—ßπ—Èπ ®÷ß§«√
¡’π‚¬∫“¬„π°“√ π—∫ πÿπ àß‡ √‘¡„Àâ‚√ß‡√’¬π¡’§«“¡æ√âÕ¡
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¡“°¬‘Ëß¢÷Èπ‚¥¬‡©æ“–„π¥â“π ¡√√∂π–¢Õß‚√ß‡√’¬π
1.1.2 º≈°“√»÷°…“√–¥—∫ªí®®—¬∑“ß°“√

∫√‘À“√ ·≈–ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π„π‚√ß‡√’¬π¢π“¥‡≈Á°
æ∫«à“ „π¿“æ√«¡ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·≈–¡’ªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√ ªí®®—¬¿“«–ºŸâπ”∑“ß«‘™“°“√ ·≈–
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡™àπ°—π
¥—ßπ—Èπ ®÷ß§«√ àß‡ √‘¡ π—∫ πÿπ„Àâ¡’°“√æ—≤π“∑—Èß„π¥â“π
 ¡√√∂π–¢ÕßÕß§å°“√ ¿“«–ºŸâπ”∑“ß«‘™“°“√ ·≈–ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π¢π“¥‡≈Á°„Àâ¡“°¬‘Ëß¢÷Èπ

1.1.3 ®“°º≈°“√»÷°…“‡ª√’¬∫‡∑’¬∫
√–¥—∫ªí®®—¬∑“ß°“√∫√‘À“√°—∫√–¥—∫ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
®”·π°µ“¡¢π“¥¢Õß‚√ß‡√’¬π æ∫«à“ ¡’§«“¡·µ°µà“ß°—π
‚¥¬‚√ß‡√’¬π¢π“¥‡≈Á°¡’√–¥—∫ª√– ‘∑∏‘º≈πâÕ¬°«à“‚√ß‡√’¬π
¢π“¥„À≠à · ¥ß«à“„π°“√°”Àπ¥π‚¬∫“¬‡æ◊ËÕ°“√æ—≤π“
‚√ß‡√’¬ππ—Èπ®”‡ªìπµâÕß§”π÷ß∂÷ß¢π“¥¢Õß‚√ß‡√’¬π¥â«¬  ·≈–
§«√»÷°…“À“µ—«·∫∫°“√æ—≤π“‚√ß‡√’¬π¢π“¥‡≈Á°„Àâ¡’
§ÿ≥¿“æ¿“¬„µâ¢âÕ®”°—¥¢Õß∑√—¬æ“°√ ‰¡à¡ÿàß„Àâ¡’∑√—æ¬“°√
æ√âÕ¡‡æ√’¬ß‡À¡◊Õπ‡ªìπ‡™àπ‚√ß‡√’¬π¢π“¥„À≠à ´÷Ëß¡’§«“¡
‡ªìπ‰ª‰¥âµË”„π√–¬– —ÈπÀ√◊Õ√–¬–ª“π°≈“ß

1.1.4 ®“°º≈°“√«‘‡§√“–Àå ∂‘µ‘æ◊Èπ∞“π
¡’ª√–‡¥Áπµà“ßÊ ∑’Ë§«√µâÕß‰¥â√—∫§«“¡„ à„®„π°“√æ—≤π“„Àâ
¡“°¢÷Èπ ‡π◊ËÕß®“°¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫µË” ÿ¥‡¡◊ËÕ‡ª√’¬∫
‡∑’¬∫°—∫ª√–‡¥ÁπÕ◊Ëπ„π·µà≈–ªí®®—¬∑’Ëπ”¡“»÷°…“ §◊Õ ª√–‡¥Áπ
‡√◊ËÕß§–·ππº≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π °“√„™â ICT „π°“√
∫√‘À“√ °“√π‘¬“¡·≈–°“√ ◊ËÕ “√‡ªÑ“À¡“¬√à«¡ °“√‡πâπ
°√–∫«π°“√§‘¥ °“√°”Àπ¥§«“¡§“¥À«—ß Ÿß §ÿ≥≈—°…≥–
¢Õßπ—°‡√’¬π °“√ª√–‡¡‘πº≈°“√„™â ICT Õ¬à“ßµàÕ‡π◊ËÕß °“√
‡¬’Ë¬¡™—Èπ‡√’¬π‚¥¬ ¡Ë”‡ ¡ÕÀ√◊Õ∑ÿ°«—π Õß§å°√„π™ÿ¡™π¡’
 à«π√à«¡„π°“√®—¥°“√‡√’¬π°“√ Õπ °“√°”Àπ¥‡ªÑ“À¡“¬
‡°’Ë¬«°—∫§ÿ≥¿“æ¢Õßπ—°‡√’¬π∑’Ë∑â“∑“¬ ·≈–π—°‡√’¬π¡’∑—°…–
„π°“√§‘¥

1.2 ¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√æ—≤π“ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π

1.2.1 ‡π◊ËÕß®“°º≈°“√«‘®—¬æ∫«à“ ªí®®—¬
 “‡Àµÿ ”§—≠∑“ßµ√ß∑’Ë∑”„Àâ‚√ß‡√’¬π¡’ª√– ‘∑∏‘º≈ §◊Õ ªí®®—¬
 ¡√√∂π–¢ÕßÕß§å°“√ √Õß≈ß‰ª §◊Õ ªí®®—¬°“√®—¥°√–∫«π
°“√‡√’¬π√Ÿâ ·≈–∫√√¬“°“»¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ °“√‡æ‘Ë¡
 ¡√√∂π–¢ÕßÕß§å°“√®÷ß‡ªìπ‡√◊ËÕß ”§—≠∑’Ë§«√„Àâ§«“¡
 π„®‚¥¬‡©æ“–‡√◊ËÕß°“√®—¥‚§√ß √â“ßÕß§å°“√ «‘ —¬∑—»πå
æ—π∏°‘® ·≈–¬ÿ∑∏»“ µ√å  §«“¡√Ÿâ§«“¡ “¡“√∂¢Õß∫ÿ§≈“°√

°“√®—¥∑√—æ¬“°√°“√‡√’¬π√Ÿâ ·≈–°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√„π°“√∫√‘À“√ µ≈Õ¥®πæ—≤π“°“√®—¥
°√–∫«π°“√‡√’¬π√Ÿâ  ·≈–∫√√¬“°“»¢Õß‚√ß‡√’¬π¥â«¬

1.2.2 ‡¡◊ËÕæ‘®“√≥“ªí®®—¬¿“«–ºŸâπ”
∑“ß«‘™“°“√·¡â®– àßº≈∑“ßµ√ßµàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
µË” ·µà àßº≈∑“ßÕâÕ¡ºà“πªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π Ÿß
¥—ßπ—Èπ ®÷ß§«√°”Àπ¥√–∫∫°“√§‘¥„π°“√æ—≤π“¿“«–ºŸâπ”
∑“ß«‘™“°“√¢ÕßºŸâ∫√‘À“√‚√ß‡√’¬π∑’Ë®–π”‰ª Ÿà°“√æ—≤π“
‚√ß‡√’¬π„Àâ¡’ª√– ‘∑∏‘º≈‰¥âπ—Èπ ®–µâÕß‡πâπ°“√æ—≤π“„Àâ¡’
Õ‘∑∏‘æ≈ºà“πªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π ‰¡à§“¥À«—ß«à“
®– àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π‚¥¬µ√ß

1.3 ¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√π”µ—«·∫∫ªí®®—¬
∑“ß°“√∫√‘À“√‰ª„™â„π‚√ß‡√’¬π

1.3.1 ‡π◊ËÕß®“°§à“ —¡ª√– ‘∑∏‘Ï°“√
æ¬“°√≥å  ”À√—∫ ¡°“√‚§√ß √â“ß¢Õßµ—«·∫∫· ¥ß«à“
µ—«·ª√·Ωß¿“¬πÕ°´÷Ëß‡ªìπµ—«·ª√ “‡Àµÿ∑—Èß Õßµ—«·ª√
Õ∏‘∫“¬§«“¡·ª√ª√«π√à«¡„πµ—«·ª√°“√®—¥°√–∫«π°“√
‡√’¬π√Ÿâ ∫√√¬“°“»¢Õß‚√ß‡√’¬π ·≈–ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π‰¥â Ÿß ®÷ß¬◊π¬—π‰¥â∂÷ß§«“¡µ√ß¢Õßµ—«·ª√∑’Ëπ”¡“
»÷°…“ ®÷ß„Àâ¡’§«“¡¡—Ëπ„®„π°“√æ—≤π“ªí®®—¬ ¡√√∂π–¢Õß
Õß§å°“√ ·≈–»—°¬¿“æ¢ÕßºŸâ∫√‘À“√¥â“π¿“«–ºŸâπ”∑“ß«‘™“
°“√«à“®–‡ªìπ°“√æ—≤π“∑’Ë∂Ÿ°∑‘»∑“ß (do the right things)
·≈–„Àâµ√–Àπ—°«à“ ªí®®—¬∑—Èß Õßπ’È¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π„π∑“ßÕâÕ¡ ¥—ßπ—Èπ √–∫∫§‘¥„π°“√æ—≤π“®–
µâÕß„Àâ∂Ÿ°∑‘»∑“ß ‰¡à§‘¥«à“®– àßº≈‚¥¬µ√ß ®–µâÕßæ—≤π“
„Àâºà“πªí®®—¬Õ◊Ëπ ‚¥¬‡©æ“– Õßªí®®—¬∑’Ëπ”¡“»÷°…“ §◊Õ °“√
®—¥°√–∫«π°“√‡√’¬π√Ÿâ ·≈–∫√√¬“°“»¢Õß‚√ß‡√’¬π

1.3.2 ®“°º≈°“√«‘®—¬æ∫«à“ ªí®®—¬
∫√√¬“°“»¢Õß‚√ß‡√’¬π¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈∑“ßµ√ß Ÿß
µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈–¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈
∑“ßÕâÕ¡ºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ Ÿß ‡™àπ°—π
¥—ßπ—Èπ √–∫∫§‘¥„π°“√æ—≤π“ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
 “¡“√∂®–æ—≤π“ªí®®—¬∫√√¬“°“»‚√ß‡√’¬π‰¥â‚¥¬µ√ß À√◊Õ
‚¥¬°“√ àßºà“πªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ  ·≈–¢≥–
‡¥’¬«°—π °“√æ—≤π“ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π “¡“√∂®–¡ÿàß
‡πâπ°“√æ—≤π“ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ‚¥¬µ√ß‰¥â
‡π◊ËÕß®“°¡’Õ‘∑∏‘æ≈∑“ßµ√ß Ÿß

1.3.3 ‡π◊ËÕß®“°¡’§«“¡·µ°µà“ß°—π
√–À«à“ßªí®®—¬∑“ß°“√∫√‘À“√ ·≈–ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
√–À«à“ß‚√ß‡√’¬π¢π“¥‡≈Á°·≈–‚√ß‡√’¬π¢π“¥„À≠à ¥—ßπ—Èπ



5555555555«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
Journal of Educational Administration, kku

°“√π”µ—«·∫∫‰ª„™â®÷ß§«√ª√—∫„Àâ‡À¡“– ¡·≈– Õ¥§≈âÕß
°—∫∫√‘∫∑¢Õß‚√ß‡√’¬π

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª
2.1 §«√¡’°“√«‘®—¬‡°’Ë¬«°—∫ªí®®—¬∑“ß°“√

∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π¢π“¥‡≈Á°
À√◊Õ‚√ß‡√’¬π¢π“¥„À≠à ‡π◊ËÕß®“°º≈°“√«‘‡§√“–Àå‡ª√’¬∫
‡∑’¬∫§«“¡·µ°µà“ß¢Õß√–¥—∫ªí®®—¬·≈–√–¥—∫ª√– ‘∑∏‘º≈
¢Õß‚√ß‡√’¬π¡’§«“¡·µ°µà“ß°—π

2.2 §«√¡’°“√«‘®—¬‡™‘ß§ÿ≥¿“æ‡°’Ë¬«°—∫
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ‡π◊ËÕß®“°°“√«‘®—¬„π§√—Èßπ’È ºŸâ«‘®—¬
 π„®‡©æ“–µ—«·ª√∑’Ë ‡ªìπ°“√√—∫√Ÿâ¢Õß∫ÿ§§≈„π‡√◊ËÕß
ª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ¥—ßπ—Èπ À“°¡’°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ß
§ÿ≥¿“æ®–¡’ª√–‚¬™πå„π°“√Õ∏‘∫“¬ª√– ‘∑∏‘º≈¢Õß
‚√ß‡√’¬π‰¥â™—¥‡®π¬‘Ëß¢÷Èπ

2.3 §«√¡’°“√«‘®—¬‡°’Ë¬«°—∫Õ‘∑∏‘æ≈¢Õßµ—«
·ª√Õ◊ËπÊ πÕ°‡Àπ◊Õ®“°°√Õ∫·π«§‘¥ ·≈–µ—«·ª√∑’Ë„™â„π
ß“π«‘®—¬π’È ∑—Èßπ’È‡π◊ËÕß®“°¡’µ—«·ª√®”π«π¡“°∑’Ë ‰¥â®“°°“√
»÷°…“«‘‡§√“–Àå∑’Ë¬—ß‰¡à‰¥âπ”¡“»÷°…“

2.4 §«√¡’°“√«‘®—¬‡°’Ë¬«°—∫ªí®®—¬∑“ß°“√
∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢ÕßÀπà«¬ß“πÕ◊Ëπ∑’Ë ‰¡à„™à
 ∂“∫—π∑“ß°“√»÷°…“ ‚¥¬Õ“®ª√—∫‡ª≈’Ë¬πµ—«·ª√ªí®®—¬
∑“ß°“√∫√‘À“√„Àâ‡À¡“– ¡°—∫∫√‘∫∑¢ÕßÀπà«¬ß“ππ—ÈπÊ

2.5 §«√∑”°“√«‘®—¬‡ª√’¬∫‡∑’¬∫µ—«·∫∫
ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π
„π ∂“π»÷°…“¢Õß√—∞·≈–‡Õ°™π ‡æ◊ËÕ®–‰¥â∑√“∫∂÷ßªí®®—¬
∑“ß°“√∫√‘À“√„π°“√æ—≤π“‚√ß‡√’¬π„Àâ¡’ª√– ‘∑∏‘º≈∑’Ë¡’
§«“¡‡À¡◊Õπ·≈–§«“¡·µ°µà“ß Õ—π®–‡ªìπ·π«∑“ß„π°“√
æ—≤π“‰¥âÕ¬à“ß∂Ÿ°µâÕß‡À¡“– ¡µàÕ‰ª

2.6 §«√∑”°“√«‘®—¬∂÷ß ¿“æªí≠À“À√◊Õ
Õÿª √√§„π°“√æ—≤π“‚√ß‡√’¬π„Àâ¡’ª√– ‘∑∏‘º≈ ‡æ◊ËÕ®–‰¥â
‡ªìπ¢âÕ¡Ÿ≈„π°“√æ—≤π“‚√ß‡√’¬π„Àâ¡’ª√– ‘∑∏‘¿“æµàÕ‰ª

2.7 §«√∑”°“√«‘®—¬‡æ◊ËÕæ—≤π“ªí®®—¬∑“ß°“√
∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß°“√‡√’¬π√Ÿâ „π°≈ÿà¡µ—«
Õ¬à“ßÕ◊ËπÊ ‡™àπ ºŸâ∫√‘À“√ ∂“π»÷°…“ À√◊Õ°≈ÿà¡µ—«Õ¬à“ßµà“ß
√–¥—∫°“√»÷°…“ ‰¥â·°à  ∂“∫—πÕ“™’«»÷°…“ À√◊ÕÕÿ¥¡»÷°…“
‡ªìπµâπ

2.8 §«√∑”°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√·∫∫¡’
 à«π√à«¡ (participatory action research) ‚¥¬Õ“®π”‡Õ“
º≈°“√«‘®—¬π’È‡ªìπ·π«∑“ß ‡™àπ °“√æ—≤π“„πªí®®—¬∑’Ëæ∫«à“
 àßº≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘
À√◊Õ°“√æ—≤π“ªí®®—¬∑’Ë àßº≈∑“ßµ√ß ∑“ßÕâÕ¡ ·≈–‚¥¬
√«¡„π√–¥—∫ Ÿß ‡ªìπµâπ

2.9 §«√∑”°“√»÷°…“«‘®—¬ªí®®—¬∑“ß°“√∫√‘À“√∑’Ë
¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π„π·π«∑“ß∑’Ë·µ°µà“ß
‡™àπ »÷°…“∑’Ë‡ªìπµ—«·ª√ —ß‡°µ∑—ÈßÀ¡¥

2.10 §«√∑”°“√«‘®—¬‡æ◊ËÕæ—≤π“ªí®®—¬∑“ß°“√
∫√‘À“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π∑’Ë‡ªìπ®ÿ¥¥âÕ¬
À√◊Õ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈µË” ‰¥â·°à (1) ªí®®—¬ ¡√√∂π–
¢ÕßÕß§å°“√∑’Ë¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕªí®®—¬°“√®—¥°√–∫«π°“√
‡√’¬π√Ÿâ ·≈–ªí®®—¬∫√√¬“°“»¢Õß‚√ß‡√’¬π (2) ªí®®—¬¿“«–
ºŸâπ”∑“ß«‘™“°“√∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈¢Õß‚√ß‡√’¬π ·≈–
ªí®®—¬°“√®—¥°√–∫«π°“√‡√’¬π√Ÿâ  ´÷Ëßªí®®—¬‡À≈à“π’È¡’§«“¡
 ”§—≠„π‡™‘ß∑ƒ…Æ’ ·µà¢âÕ§âπæ∫¡’§«“¡ ”§—≠πâÕ¬≈ß §«√
®–‰¥âπ”ªí®®—¬¥—ß°≈à“«¡“ √â“ß‡ªìπµ—«·∫∫·≈â«∑”°“√
«‘‡§√“–Àå‡µÁ¡√Ÿª «‘‡§√“–Àå‚§√ß √â“ßπÈ”Àπ—°Õß§åª√–°Õ∫
∑’Ë∂Ÿ°µâÕß ‡æ◊ËÕπ”º≈°“√«‘®—¬‰ªª√—∫„™â„Àâ‡ªìπ‚√ß‡√’¬π∑’Ë¡’
ª√– ‘∑∏‘º≈µàÕ‰ª
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°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬
∑’Ë àßº≈µàÕ∑’Ë àßº≈µàÕ∑’Ë àßº≈µàÕ∑’Ë àßº≈µàÕ∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π

 —ß°—¥ ”π—°ß“π —ß°—¥ ”π—°ß“π —ß°—¥ ”π—°ß“π —ß°—¥ ”π—°ß“π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π
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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å 1)‡æ◊ËÕæ—≤π“·≈–µ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õßµ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß
‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π —ß°—¥§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å
2) ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π
 —ß°—¥§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π °“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ °≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬§◊Õ‚√ß‡√’¬π
 —ß°—¥ ”π—°ß“π°“√»÷°…“¢—Èπæ◊Èπ∞“π ®”π«π 620 ‚√ß ‚¥¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‰¥â·°à ·∫∫ Õ∫∂“¡∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ¿“¬„µâæ◊Èπ∞“π·π«§‘¥®“°À≈—°°“√·≈–∑ƒ…Æ’
‡°’Ë¬«°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ «‘‡§√“–Àå¢âÕ¡Ÿ≈„π°“√«‘®—¬‚¥¬„™â§Õ¡æ‘«‡µÕ√å„π°“√®—¥°√–∑”°—∫¢âÕ¡Ÿ≈‚¥¬‚ª√·°√¡ SPSS
for Windows version 10 ‡æ◊ËÕÀ“§à“‡©≈’Ë¬ (  )  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π (S.D.) °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å
·∫∫‡æ’¬√å —π (Pearsonûs product moment coefficient) ·≈–„™â‚ª√·°√¡ LISREL „π°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π
(confirmatory factor analysis) ·≈–µ√«® Õ∫§«“¡ Õ¥§≈âÕß√–À«à“ßµ—«·∫∫ ¡¡µ‘∞“π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

º≈°“√«‘®—¬ √ÿª‰¥â ¥—ßπ’È
1. µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π

 —ß°—¥§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å µ—«·∫∫ ÿ¥∑â“¬À≈—ß°“√
ª√—∫·°â¡’§à“ ∂‘µ‘¥—ß‰ªπ’È  χ2 = 20.34, df   = 66, p - value = 1.00, GFI = 1.00, AGFI = 0.99, RMSEA = 1.00, RMR =
0.0065, CN = 02884.12 ·≈–§à“ Largest standardized residual = 1.99

2. ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ·≈–Õ‘∑∏‘æ≈√«¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ‚¥¬‡√’¬ß§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¡“µ√∞“π®“°¡“°‰ªÀ“πâÕ¬ ¡’¥—ßπ’È 1) Õ‘∑∏‘æ≈∑“ßµ√ß ¡’ 3 ªí®®—¬ §◊Õ ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡
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¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.73 √Õß≈ß¡“§◊Õ ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫
0.31 ·≈–ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¡“µ√∞“π ‡∑à“°—∫ 0.04  2) Õ‘∑∏‘æ≈∑“ßÕâÕ¡ ¡’ 3 ªí®®—¬ §◊Õ
ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.91 √Õß≈ß¡“ §◊Õ ªí®®—¬¥â“π∫√‘∫∑Õß§å°“√ ¡’§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.75 ·≈–ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.10 3) Õ‘∑∏‘æ≈√«¡ ¡’
4 ªí®®—¬ §◊Õ ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 1.22 √Õß≈ß¡“ §◊Õ ªí®®—¬¥â“π∫√‘∫∑
Õß§å°“√ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.75 ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.73 ·≈–
ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.14

ABSTRACT
 The Purposes of this study were 1) to develop and validate the linear structural equation model of

factors affecting team effectiveness in the school under the office of the basic education commission. 2) to study
direct, indirect and total effects of the factors on team effectiveness in the school under the office of the basic
education commission. This was a quantitative research. The samples were 620 schools under the office of the
basic education commission, which were selected by multi-stage random sampling.

The questionnaire based on the theory of team effectiveness was used for data collection. The data were
analyzed by using means (   ),standard deviations (S.D.) and Pearsonûs Product Moment coefficients with SPSS
for Windows software version 10. Confirmatory factor analysis and the test for goodness of fit between the
hypothesis model and the empirical data were done by LISREL software

The research results found that:
          1) The linear structural equation model of factors affecting team effectiveness in the school under the
office of the basic education commission designed by researcher was fitted with the empirical data. The statistic
values of the final model were as follows: χ2 = 20.34, df = 66, p-value = 1.00, GFI = 1.00, AGFI = 0.99, RMSEA
= 1.00, RMR = 0.0065, CN = 02884.12 and the largest standardized residual = 1.99

2) The factors that had direct, indirect and total effect on team effectiveness in the school under the
office of the basic education commission ranging from high to low path coefficients were as follows: (1) There
were three factors having a direct effect on team effectiveness, which were team process with the path coefficient
of 0.73 followed by task characteristic with the coefficient of 0.31 and team characteristic with the coefficient of
0.04. (2) There were three factors having an indirect effect on team effectiveness, which were task characteristic
with the coefficient of 0.91 followed by organizational context with the coefficient of 0.75 and team characteristic
with the coefficient of 0.10. (3) There were four factors having a total effect on team effectiveness, which were
task characteristic with the coefficient of 1.22 followed by organizational context with the coefficient of 0.75, team
process with the coefficient of 0.73, and team characteristic with the coefficient of 0.14.

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
°“√‡ª≈’Ë¬π·ª≈ß∑“ß‡»√…∞°‘® §«“¡‡®√‘≠

°â“«Àπâ“·∫∫°â“«°√–‚¥¥∑“ß‡∑§‚π‚≈¬’µ≈Õ¥®π°“√‡ª≈’Ë¬π
ºà“π∑“ß —ß§¡·≈–«—≤π∏√√¡∑’Ë‡°‘¥¢÷Èπ„π‚≈°ªí®®ÿ∫—π  àßº≈
„ÀâÕß§å°“√¢Õß√—∞·≈–‡Õ°™πµà“ßæ¬“¬“¡ª√—∫µ—«‡Õß‡æ◊ËÕ

„ÀâÕß§å°“√¡’§«“¡‡À¡“– ¡∑’Ë®–¥”√ßÕ¬Ÿà„π ¿“«–¢Õß°“√
‡ª≈’Ë¬π·ª≈ß·≈–¡’§«“¡ “¡“√∂„π°“√·¢àß¢—π‰¥â∑—Èß„π‡™‘ß
¢Õß√—∞°‘®·≈–∏ÿ√°‘® Õß§å°“√„¥‰¡à “¡“√∂§ßÕ¬Ÿà‰¥â®”‡ªìπ
µâÕßªî¥µ—«‡ÕßÀ√◊Õµ°Õ¬Ÿà¿“¬„µâ°“√∫√‘À“√®—¥°“√‚¥¬
Õß§å°“√„À¡àµàÕ‰ª(√—ß √√§å ‚©¡¬“, 2546)  —ß§¡‚≈°„π
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ªí®®ÿ∫—π‡ªìπ¬ÿ§·Ààß¢âÕ¡Ÿ≈¢à“« “√ ‚¥¬¡’°√–· ‚≈°“¿‘«—µπå
∑’Ë¡’∫∑∫“∑·≈–Õ‘∑∏‘æ≈Õ¬à“ß¬‘ËßµàÕ°“√‡ª≈’Ë¬π·ª≈ß®π
∑”„Àâ‡°‘¥ª√“°Ø°“√≥å„À¡àÊ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∫√‘À“√¢÷Èπ
À≈“¬√Ÿª·∫∫ §«“¡ –¥«° ∫“¬„π°“√µ‘¥µàÕ ◊ËÕ “√·≈–
°“√ª√– “πß“π∑”„Àâ‡°‘¥Õß§å°“√∑’Ë¡’≈—°…≥–‡ªìπ‡§√◊Õ
¢à“¬¡“°¢÷Èπ ‡°‘¥Õß§å°“√¢â“¡™“µ‘ °“√¥”‡π‘πß“π¢â“¡‡¢µ·¥π
°“√≈¥µâπ∑ÿπ°“√º≈‘µ¥â«¬°“√„™â∑√—æ¬“°√√à«¡°—π °“√≈¥
¢π“¥Õß§å°“√„Àâ‡≈Á°≈ß µ≈Õ¥®π¡’°“√π”√–∫∫À√◊Õ
‡∑§π‘§«‘∏’°“√∑’Ë∑—π ¡—¬¡“„™â„π°“√∫√‘À“√ß“πÕ¬Ÿàµ≈Õ¥‡«≈“
(‡Õ°«‘∑¬å ¡≥’∏√, 2547) ¥—ßπ—Èπ®÷ßπ—∫‡ªìπ§«“¡∑â“∑“¬∑’Ë
ºŸâ∫√‘À“√·≈– ¡“™‘°∑ÿ°§π∑’Ë®–µâÕß√à«¡· «ßÀ“·π«∑“ß„π
°“√æ—≤π“„Àâ‡°‘¥§«“¡‡®√‘≠°â“«Àπâ“¢÷Èπ„πÕß§å°“√„Àâ ‰¥â
(Warrant & Bush, 1999)

¿“¬„µâ¿“√°‘®¢Õß°“√∫√‘À“√Õß§å°“√∑à“¡°≈“ß
·√ß°¥¥—π√Õ∫¥â“π ºŸâ∫√‘À“√Õß§å°“√„π¬ÿ§ªí®®ÿ∫—πæ¬“¬“¡
π”·π«§‘¥„π°“√æ—≤π“Õß§å°“√ (organization development)
¡“„™â„π°“√ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ßÕß§å°“√Õ¬à“ß‡ªìπ√–∫∫
·≈–¡’√–‡∫’¬∫·∫∫·ºπ ¡’°“√ª√—∫√◊ÈÕ√–∫∫∑—Èß„π‡™‘ß‚§√ß √â“ß
·≈–Õß§å§«“¡§‘¥ ¡’§«“¡æ¬“¬“¡„π°“√‡ª≈’Ë¬π·ª≈ß
«—≤π∏√√¡„π°“√∑”ß“π∑’Ë‡πâπ°“√ª√– “π§«“¡√à«¡¡◊Õ
µ≈Õ¥®π®—¥Õß§å°“√„Àâ¡’‚§√ß √â“ß∑’Ë‡πâπ°“√∑”ß“π·∫∫∑’¡
‡æ√“–°“√∫√‘À“√ß“π‚¥¬„™â∑’¡π—Èπ “¡“√∂π”∫ÿ§≈“°√∑’Ë¡’
§ÿ≥ ¡∫—µ‘‡À¡“– ¡®“°À≈“¬ à«π„πÕß§å°“√¡“√à«¡∑”ß“π
¥â«¬°—π∑”„ÀâÕß§å°“√ “¡“√∂µàÕ Ÿâ°—∫°“√·¢àß¢—π·≈– πÕß
µÕ∫µàÕ°“√‡ª≈’Ë¬π·ª≈ß‰¥âÕ¬à“ß√«¥‡√Á«´÷ËßÕ“®°≈à“«‰¥â
«à“°“√∫√‘À“√‚¥¬„™â∑’¡‡ªìπ√Ÿª·∫∫°“√∫√‘À“√Õß§å°“√∑’Ë ‰¥â
√—∫°“√¬Õ¡√—∫Õ¬à“ß°«â“ß¢«“ß«à“¡’ ¡√√∂π–∑’Ë¥’√Ÿª·∫∫
Àπ÷Ëß(‡√«—µ · ß ÿ√‘¬ß§å, 2547) °“√®—¥Õß§å°“√‚¥¬„™â∑’¡‰¥â
√—∫§«“¡π‘¬¡Õ¬à“ß Ÿß„π°“√¥”‡π‘πß“π¢ÕßÕß§å°“√µà“ßÊ
„π À√—∞Õ‡¡√‘°“·≈–¬ÿ‚√ªπ—∫µ—Èß·µà∑»«√√… 20 ‡ªìπµâπ¡“
®π∂÷ßªí®®ÿ∫—π ®“°¬ÿ§‡¥‘¡∑’Ë¥”‡π‘πß“π‚¥¬¬÷¥∂◊Õ°“√∑”ß“π
„π≈—°…≥– à«π∫ÿ§§≈ °“√·∫àßß“π°—π∑”µ“¡Àπâ“∑’Ë√—∫º‘¥
™Õ∫·≈–§«“¡‡™’Ë¬«™“≠‡©æ“–¥â“π ·µà·π«§‘¥°“√∑”ß“π
‡ªìπ∑’¡‡ªìπ°“√√à«¡¡◊Õ°—π·°âªí≠À“„π°“√∑”ß“π °“√ √â“ß
 √√§åπ«—µ°√√¡µ≈Õ¥®πæ—≤π“§ÿ≥¿“æº≈º≈‘µ·≈–∫√‘°“√
®÷ßπ—∫‡ªìπ·π«∑“ß„À¡à∑’Ë™à«¬„ÀâÕß§å°“√‡°‘¥§«“¡°â“«Àπâ“
(Levi, 2001) ¡‚π∑—»πå¢Õß°“√∑”ß“π‡ªìπ∑’¡π—ÈπÕ¬Ÿà¿“¬„µâ
§«“¡‡™◊ËÕ¡—Ëπ„π°“√º ¡º “π§«“¡√Ÿâ ∑—°…–·≈–§«“¡
 “¡“√∂¢Õß ¡“™‘° §ÿ≥§à“¢Õß§«“¡√à«¡¡◊Õ·≈–æ≈—ß√à«¡
∑’Ëπ”‰ª Ÿà°“√‡ √‘¡ √â“ß·≈–¬°√–¥—∫Õß§å°“√„Àâ¡’ª√– ‘∑∏‘¿“æ

·≈–ª√– ‘∑∏‘º≈(Pierce, Gardner & Dunham, 2001) „π
ªí®®ÿ∫—π‰¥â¡’°“√π”°≈¬ÿ∑∏åµà“ßÊ¡“„™â„π°“√∫√‘À“√Õß§å°“√
‡™àπ°“√„™â√–∫∫§«∫§ÿ¡§ÿ≥¿“æ·≈–°“√µ√«® Õ∫¡“µ√∞“π
°“√¥”‡π‘πß“π‚¥¬„™âÀ≈—°°“√ ISO  QC  TQM  TPM  PSO
BSC µ≈Õ¥®π KPI ‡ªìπµ—«™’È«—¥º≈°“√ªØ‘∫—µ‘ß“π(‡Õ°«‘∑¬å
¡≥’∏√, 2547) ´÷Ëß°√–∫«π°“√„π°“√¥”‡π‘π°“√¥—ß°≈à“«
≈â«π„™â·π«§‘¥¢Õß°“√∑”°‘®°√√¡°≈ÿà¡À√◊Õ°“√∑”ß“π‡ªìπ
∑’¡‡ªìπæ◊Èπ∞“π Õ—π‡ªìπ°“√ª√—∫«—≤π∏√√¡„π°“√∑”ß“π
‚¥¬‡πâπ°“√∫√‘À“√µπ‡Õß (self-managing) ‡ªìπ°“√√–∫ÿ
°≈ÿà¡ºŸâ∑”ß“π∑’Ë™—¥‡®π Õ“»—¬§«“¡√Ÿâ§«“¡™”π“≠·≈–°“√
∫√‘À“√®—¥°“√∑’Ë‡ªìπ√–∫∫‡æ◊ËÕ„Àâ‡°‘¥æ≈—ß√à«¡π”‰ª Ÿà§«“¡
 ”‡√Á®„π°“√ª√—∫ª√ÿß§ÿ≥¿“æ¢Õßº≈º≈‘µ·≈–∫√‘°“√∑’Ë¡’
§ÿ≥¿“æ ‚¥¬„Àâ‡°‘¥¢âÕº‘¥æ≈“¥„π°“√¥”‡π‘πß“ππâÕ¬∑’Ë ÿ¥
(°—≠≠“ ‚æ∏‘«—≤πå, 2548)

°“√∑”ß“π‡ªìπ∑’¡∑”„Àâ‡°‘¥ªØ‘ —¡æ—π∏åµàÕ°—π ¡’
°“√ª√– “π§«“¡√à«¡¡◊Õµ≈Õ¥®π°“√º ¡º “π§«“¡√Ÿâ
∑—°…– §«“¡ “¡“√∂√à«¡°—π„π°“√ªØ‘∫—µ‘ß“π¥â«¬§«“¡
ºŸ°æ—π·≈–¡’§«“¡√—∫º‘¥™Õ∫‡æ◊ËÕ°“√∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë ‰¥â
√à«¡°—π°”Àπ¥‰«â °“√∑”ß“π‡ªìπ∑’¡¡’§ÿ≥§à“¬‘ËßµàÕÕß§å°“√
‡π◊ËÕß®“°°“√∑”ß“π‡ªìπ∑’¡‡°‘¥®“°°“√ª√– “π —¡æ—π∏å
§«“¡ “¡“√∂∑’Ë·µ°µà“ß°—π¢Õß∫ÿ§§≈À≈“¬ΩÉ“¬ °“√¡’ à«π
√à«¡„π°“√°”Àπ¥‡ªÑ“À¡“¬ ¡’ à«π√à«¡„π°√–∫«π°“√
∑”ß“π·≈–°“√µ—¥ ‘π„® ¡’ªØ‘ —¡æ—π∏å·≈–¡’§«“¡ —¡æ—π∏å∑’Ë
¥’µàÕ°—π  ‘Ëß‡À≈à“π’È®–π”‰ª Ÿà°“√ √â“ß √√§å æ—≤π“·≈–¬°
√–¥—∫º≈ß“π¢ÕßÕß§å°“√ ‡æ◊ËÕµÕ∫ πÕßºŸâ√—∫∫√‘°“√
‡°‘¥°“√§‘¥§âππ«—µ°√√¡ °“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈‡æ◊ËÕ √â“ß
‡§√◊Õ¢à“¬·≈–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√µ‘¥µàÕ ◊ËÕ “√„πÕß§å°“√
µ≈Õ¥®π°“√ √â“ß·√ß®Ÿß„® §«“¡æ÷ßæÕ„®·≈–∫√√¬“°“»
¢Õß§«“¡ “¡—§§’„Àâ‡°‘¥¢÷Èπ„πÕß§å°“√(Õ”π“® ∏’√–«π‘™, 2547;
Johnson & Johnson Õâ“ß∂÷ß„π Levi, 2001; Luecke &
Polzer, 2004)

‡¡◊ËÕ°≈à“«∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡π—∫«à“‡ªìπ
ª√–‡¥Áπ∑’Ë¡’§«“¡ ”§—≠·≈–¡’§«“¡πà“ π„®µàÕ°“√»÷°…“
§âπ§«â“ π—°«‘™“°“√À≈“¬∑à“π‰¥â„Àâ§«“¡‡ÀÁπ∑’Ë Õ¥§≈âÕß
°—π«à“ª√– ‘∑∏‘º≈¢Õß∑’¡À¡“¬√«¡∂÷ßº≈∑’Ëª√“°Ø¢÷Èπ 3
≈—°…≥–®“°°“√∑”ß“π¢Õß∑’¡ §◊Õ º≈°“√ªØ‘∫—µ‘ß“π Õ—π
‰¥â·°àº≈º≈‘µÀ√◊Õ∫√‘°“√∑’ËµÕ∫ πÕßµàÕ‡ªÑ“À¡“¬¢Õß∑’¡∑’Ë
°”Àπ¥‰«â º≈„π‡™‘ß‡®µ§µ‘´÷ËßÀ¡“¬∂÷ß§«“¡æ÷ßæÕ„®¢Õß
 ¡“™‘°µàÕ°“√∑”ß“π‡ªìπ∑’¡ ·≈–º≈„π‡™‘ßæƒµ‘°√√¡°“√
∏”√ß§«“¡‡ªìπ∑’¡´÷Ëß‰¥â·°à§«“¡ “¡“√∂¢Õß ¡“™‘°„π°“√
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∏”√ß√—°…“∑’¡„Àâ§ßÕ¬Ÿà·≈–¡’§«“¡‡®√‘≠°â“«Àπâ“ (Hackman,
1987 ; Cohen, 1994 ; McShane & Von Glinow, 2005;
Schermerhorn Jr., 2005) πÕ°®“°π’È¬—ß‰¥â¡’°“√»÷°…“
§âπ§«â“‡æ◊ËÕ§âπÀ“ªí®®—¬µà“ßÊ∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡ ÷́Ëßπ—°«‘™“°“√∑’Ë ‰¥â»÷°…“„π‡™‘ß≈÷°‡°’Ë¬«°—∫‡√◊ËÕßπ’È
®π “¡“√∂ √â“ßº≈ß“π„π√Ÿªµ—«·∫∫‡™‘ß∑ƒ…Æ’‡°’Ë¬«°—∫
ªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡¬—ß¡’‰¡à¡“°π—°
º≈ß“π∑’Ë‡¥àπ·≈–¡’™◊ËÕ‡ ’¬ß‰¥â·°àµ—«·∫∫‡™‘ß∑ƒ…Æ’¢Õß
Richard J. Hackman  ÷́Ëß‰¥âæ—≤π“¢÷Èπµ“¡À≈—°°“√¢Õß
∑ƒ…Æ’√–∫∫ ‚¥¬°”Àπ¥ªí®®—¬ 5 ªí®®—¬ ‰¥â·°à ∫√‘∫∑¢Õß
Õß§å°“√ °“√ÕÕ°·∫∫∑’¡ °√–∫«π°“√¢Õß∑’¡ æ≈—ß√à«¡
„π∑’¡ ·≈–‡∑§‚π‚≈¬’„π°“√∑”ß“π ‡ªìπªí®®—¬∑’Ë àßº≈µàÕ
§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ (Hackman, 1987)  ”À√—∫°“√
æ—≤π“µ—«·∫∫‡™‘ß∑ƒ…Æ’¢Õß Deborah G. Gladstein π—Èπ
‰¥â¬÷¥À≈—°„π°“√æ—≤π“‚¥¬„™â∑ƒ…Æ’√–∫∫‡™àπ°—π·µà°”Àπ¥
‡ªìπ 6 ªí®®—¬ ‰¥â·°à Õß§åª√–°Õ∫¢Õß∑’¡ ‚§√ß √â“ß¢Õß
∑’¡ ∑√—æ¬“°√ ‚§√ß √â“ßÕß§å°“√ °√–∫«π°“√¢Õß∑’¡·≈–
¿“√–ß“π¢Õß∑’¡ ‡ªìπªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡ (Gladstein, 1987) πÕ°®“°π’È Susan G. Cohen ‰¥â
æ—≤π“µ—«·∫∫‡™‘ß∑ƒ…Æ’ ‚¥¬‰¥â°”Àπ¥ªí®®—¬„πµ—«·∫∫‰«â 4
ªí®®—¬ ‰¥â·°à °“√ÕÕ°·∫∫¿“√–ß“π §ÿ≥≈—°…≥–¢Õß∑’¡ °“√
‡ √‘¡ √â“ßæƒµ‘°√√¡¿“«–ºŸâπ” ·≈–∫√‘∫∑Õß§å°“√ ‡ªìπ
ªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ (Cohen, 1994)
´÷Ëß∂÷ß·¡â«à“·π«§‘¥‡°’Ë¬«°—∫µ—«·∫∫‡™‘ß∑ƒ…Æ’¢Õß·µà≈–§π
Õ“®ª√–°Õ∫¥â«¬ªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß
∑’¡®–¡’§«“¡·µ°µà“ß°—πÕ¬Ÿà∫â“ß„π√“¬≈–‡Õ’¬¥·µà°Á¡’§«“¡
 Õ¥§≈âÕßµâÕß°—π„π¡‚π¡µ‘‡™‘ß¿“æ√«¡

‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√»÷°…“
¢—Èπæ◊Èπ∞“π´÷Ëß‡ªìπÕß§å°“√∑“ß°“√»÷°…“∑’Ë¥”‡π‘πß“π¿“¬„µâ
°√Õ∫¢Õßæ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æÿ∑∏»—°√“™
2542 ·°â‰¢‡æ‘Ë¡‡µ‘¡ (©∫—∫∑’Ë 2) æ.». 2545 ·¡â«à“‚¥¬¿“æ
√«¡°“√∫√‘À“√°“√»÷°…“‰∑¬µ“¡æ√–√“™∫—≠≠—µ‘¥—ß°≈à“«
®–¬÷¥∂◊ÕÀ≈—°°“√∫√‘À“√·∫∫¥—Èß‡¥‘¡Õ¬Ÿà ·µà°Á¡’À≈“¬ à«π∑’Ë
™’È„Àâ‡ÀÁπ«à“¡’∑‘»∑“ß¢Õß°“√‡ª≈’Ë¬π·ª≈ßÀ√◊Õ°“√æ—≤π“‰ª
„π∑‘»∑“ß®“°∑ƒ…Æ’∑—»π–¥—Èß‡¥‘¡ Ÿà∑ƒ…Æ’„π∑—»π– ¡—¬„À¡à
À√◊Õ°≈à“«Õ’°π—¬Àπ÷Ëß‰¥â«à“ ¡’°“√π”‡Õ“∑ƒ…Æ’∑—»π– ¡—¬„À¡à
¡“„™â‡æ◊ËÕ‡ªìπ∑‘»∑“ß„π°“√‡ª≈’Ë¬π·ª≈ßÀ√◊Õ°“√æ—≤π“
Õß§å°“√∑“ß°“√»÷°…“·≈–°“√∫√‘À“√°“√»÷°…“¢Õß‰∑¬ ‡™àπ
À≈—°°“√°√–®“¬Õ”π“®√«¡∑—ÈßÀ≈—°°“√¡’ à«π√à«¡„π°“√
µ—¥ ‘π„® (°—≠≠“ ‚æ∏‘«—≤πå, 2548) ´÷Ëß∂◊Õ‡ªìπæ◊Èπ∞“π

 ”§—≠∑’Ëπ”‰ª Ÿà§«“¡ ”‡√Á®„π°“√√à«¡°—π∑”ß“π‡ªìπ∑’¡¢Õß
∑ÿ°ΩÉ“¬„πÕß§å°“√‡À≈à“π—Èπ πÕ°®“°π’Èß“π«‘®—¬¢Õß  ¡§‘¥
 √âÕ¬πÈ” (2547) ‰¥â™’È„Àâ‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß∑’¡‚¥¬º≈
®“°°“√»÷°…“æ∫«à“ °“√ªØ‘∫—µ‘ß“π¢Õß§√Ÿ„π≈—°…≥–°“√
∑”ß“π‡ªìπ∑’¡∂◊Õ‰¥â«à“‡ªìπªí®®—¬Àπ÷Ëß∑’Ë¡’Õ‘∑∏‘æ≈ àßº≈µàÕ
§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ„π‚√ß‡√’¬π¡—∏¬¡»÷°…“ ®“°
§«“¡ ”§—≠¢Õß°“√∑”ß“π‡ªìπ∑’¡¥—ß°≈à“«  ”π—°ß“π§≥–
°√√¡°“√¢â“√“™°“√æ≈‡√◊Õπ‰¥âπ”·π«§‘¥„π°“√°”Àπ¥
 ¡√√∂π–À≈—°Àâ“ ¡√√∂π–´÷Ëß‡ªìπ§ÿ≥≈—°…≥–√à«¡‡æ◊ËÕ„Àâ
¢â“√“™°“√æ≈‡√◊Õπ‰∑¬À≈àÕÀ≈Õ¡§à“π‘¬¡·≈–æƒµ‘°√√¡∑’Ë
æ÷ßª√– ß§å‡æ◊ËÕπ”¡“„™â„π°“√∫√‘À“√ß“π∑√—æ¬“°√∫ÿ§§≈
„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ Àπ÷Ëß„πÀâ“ ¡√√∂π–π—Èπ‰¥â°≈à“«∂÷ß°“√
√à«¡·√ß√à«¡„®„π°“√∑”ß“π‡ªìπ∑’¡´÷ËßÕ∏‘∫“¬«à“ °“√∑”ß“π
‡ªìπ∑’¡‡ªìπ§«“¡µ—Èß„®∑’Ë®–∑”ß“π√à«¡°—∫ºŸâÕ◊Ëπ ‡ªìπ à«πÀπ÷Ëß
¢Õß∑’¡ß“π„πÀπà«¬ß“πÀ√◊ÕÕß§å°“√‚¥¬ºŸâªØ‘∫—µ‘¡’∞“π–
‡ªìπ ¡“™‘°„π∑’¡¡‘„™à„π∞“π–À—«Àπâ“∑’¡ ‚¥¬µâÕß¡’§«“¡
 “¡“√∂„π°“√¥”√ß√—°…“ —¡æ—π∏¿“æ°—∫ ¡“™‘°∑ÿ°§π„π∑’¡
( ”π—°ß“π§≥–°√√¡°“√¢â“√“™°“√æ≈‡√◊Õπ, 2548;  ¡‚¿™πå
πæ§ÿ≥, 2548)

∑’¡∑’Ë¡’ª√– ‘∑∏‘º≈®–°àÕ„Àâ‡°‘¥ª√–‚¬™πå∑—Èß„π
¥â“π°“√ªØ‘∫—µ‘ß“π∑’Ë°“√∫√√≈ÿ‡ªÑ“À¡“¬„π°“√∑”ß“π∑—Èß„π
‡™‘ßº≈º≈‘µ·≈–∫√‘°“√ À√◊Õª√–‚¬™πå„π¥â“π‡®µ§µ‘
Õ—π‰¥â·°à§«“¡æ÷ßæÕ„®„π°“√∑”ß“π¢Õß ¡“™‘° √«¡∑—Èß
ª√–‚¬™πå„π¥â“πæƒµ‘°√√¡°“√∏”√ß√—°…“§«“¡ —¡æ—π∏å
∑“ß —ß§¡√–À«à“ß ¡“™‘°Õ—π®– àßº≈„Àâ‡°‘¥°“√¥”√ßÕ¬Ÿà
¢Õß∑’¡µàÕ‰ª (Hackman, 1987) ‡¡◊ËÕæ‘®“√≥“∂÷ß§«“¡ ”§—≠
¥—ß°≈à“«·≈–®“°º≈°“√»÷°…“§âπ§«â“®“°·À≈àß§«“¡√Ÿâµà“ßÊ
´÷Ëßæ∫«à“ ∑’Ëºà“π¡“¡’ºŸâ»÷°…“«‘®—¬‡°’Ë¬«°—∫∑’¡„πª√–‡∑»‰∑¬
‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß∑’Ë ‡°’Ë¬«¢âÕß°—∫∑’¡„π«ß°“√»÷°…“
§àÕπ¢â“ßπâÕ¬ ‚¥¬¡’‡æ’¬ßº≈ß“π°“√«‘®—¬¢Õß °—≠≠“
‚æ∏‘«—≤πå (2548) ‡√◊ËÕß ∑’¡ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß„π‚√ß‡√’¬π
ª√–∂¡»÷°…“ : °“√»÷°…“‡æ◊ËÕ √â“ß∑ƒ…Æ’∞“π√“° ´÷Ëß‡ªìπ
ß“π«‘®—¬‡™‘ß§ÿ≥¿“æ‚¥¬¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕÀ“¢âÕ √ÿª‡™‘ß
∑ƒ…Æ’‡°’Ë¬«°—∫∑’¡ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß„π‚√ß‡√’¬π ·µà
 ”À√—∫°“√«‘®—¬„π≈—°…≥–°“√æ—≤π“µ—«·∫∫ªí®®—¬∑’Ë àßº≈
µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡π—Èπ¬—ß‰¡à¡’ºŸâ„¥∑”°“√«‘®—¬¡“
°àÕπ ‡Àµÿ¥—ß°≈à“«∑”„ÀâºŸâ«‘®—¬¡’§«“¡ π„®∑’Ë®–»÷°…“«‘®—¬
‡æ◊ËÕæ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬
∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π —ß°—¥
 ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ‚¥¬°”Àπ¥
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ªí®®—¬´÷Ëß‰¥â®“°°“√»÷°…“§âπ§«â“·≈– —ß‡§√“–Àå·π«§‘¥
∑ƒ…Æ’¢Õßπ—°«‘™“°“√À≈“¬∑à“π ®”π«π 4 ªí®®—¬ §◊Õ 1) ªí®®—¬
¥â“π∫√‘∫∑Õß§å°“√ ́ ÷Ëß«—¥‰¥â®“° °“√Ωñ°Õ∫√¡ √–∫∫ π‡∑»
√“ß«—≈·≈–∑√—æ¬“°√ 2) ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π
´÷Ëß«—¥‰¥â®“° §«“¡À≈“°À≈“¬¢Õß∑—°…– ‡Õ°≈—°…≥å¢Õß
¿“√–ß“π §«“¡ ”§—≠¢Õß¿“√–ß“π §«“¡‡ªìπÕ‘ √–·≈–
°“√ –∑âÕπº≈ 3) ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡ ́ ÷Ëß«—¥‰¥â®“°
Õß§åª√–°Õ∫¢Õß∑’¡ ‡ªÑ“À¡“¬¢Õß∑’¡ ∫∑∫“∑¢Õß∑’¡
·≈–ª∑— ∂“π¢Õß∑’¡ 4) ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ´÷Ëß
«—¥‰¥â®“°¿“«–ºŸâπ”∑’¡ °“√¡’ à«π√à«¡ °“√µ‘¥µàÕ ◊ËÕ “√
§«“¡‡Àπ’¬«·πàπ·≈–°“√®—¥°“√§«“¡¢—¥·¬âß ‚¥¬‡ªìπ°“√
»÷°…“µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ (linear
structural relationship or LISREL) ´÷Ëß‡ªìπ«‘∏’°“√»÷°…“
∑’Ë„™âæ‘ Ÿ®πå§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ√–À«à“ßµ—«·ª√‰¥âÕ¬à“ß
 ¡∫Ÿ√≥å √«¡∑—Èß¬—ß “¡“√∂Õ∏‘∫“¬‰¥â«à“µ—«·ª√ “‡Àµÿ
·µà≈–µ—«¡’Õ‘∑∏‘æ≈‡∑à“„¥ ‡ªìπÕ‘∑∏‘æ≈∑“ßµ√ßÀ√◊ÕÕ‘∑∏‘æ≈
∑“ßÕâÕ¡ ·≈–¡’∑‘»∑“ß·∫∫„¥µàÕµ—«·ª√µ“¡ ‚¥¬®–
∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å°—∫ª√–™“°√∑’ËªØ‘∫—µ‘
Àπâ“∑’Ë„π‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√»÷°…“¢—Èπ
æ◊Èπ∞“π∑—Ë«ª√–‡∑» ´÷ËßÕß§å§«“¡√Ÿâ∑’Ë ‰¥â√—∫®“°°“√»÷°…“«‘®—¬
§√—Èßπ’È “¡“√∂π”‰ª Ÿà°“√ª√—∫ª√ÿß·≈–æ—≤π“√–∫∫°“√
∫√‘À“√‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“
¢—Èπæ◊Èπ∞“π„Àâ‡À¡“– ¡ Õ¥§≈âÕß°—∫§«“¡‡ª≈’Ë¬π·ª≈ß∑’Ë
°”≈—ß‡º™‘≠Õ¬Ÿà„πªí®®ÿ∫—π

«—µ∂ÿª√– ß§å°“√«‘®—¬
ºŸâ«‘®—¬°”Àπ¥«—µ∂ÿª√– ß§å„π°“√«‘®—¬ ¥—ßπ’È
3.1 ‡æ◊ËÕæ—≤π“·≈–µ√«® Õ∫§«“¡ Õ¥§≈âÕß

¢Õßµ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈
µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π —ß°—¥ ”π—°ß“π
§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

3.2 ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡
·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡

«‘∏’¥”‡π‘π°“√«‘®—¬
1. ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ßß

1.1 ª√–™“°√
                      ª√–™“°√∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È ‰¥â·°à
‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π

∑—Ë«ª√–‡∑»∑—Ë«ª√–‡∑» „πªï°“√»÷°…“ 2549 √«¡∑—Èß ‘Èπ ®”π«π
32,046 ‚√ß

1.2 °≈ÿà¡µ—«Õ¬à“ß
°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‰¥â·°à

‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π
„πªï°“√»÷°…“ 2549 ®”π«π 620 ‚√ß ‚¥¬„™â‚√ß‡√’¬π‡ªìπ
Àπà«¬¢Õß°“√«‘‡§√“–Àå (unit of analysis) ´÷Ëß‰¥â¡“®“°
°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ (multi-stage random sampling)

‡§√◊ËÕß¡◊Õ∑’Ë„™â „π°“√«‘®—¬
1. ≈—°…≥–¢Õß‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√«‘®—¬ ‡ªìπ

·∫∫ Õ∫∂“¡®”π«π 1 ©∫—∫ ∑’Ë √â“ß¢÷Èπ‚¥¬Õ“»—¬°√Õ∫·π«§‘¥
∑ƒ…Æ’·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ·∫àßÕÕ°‡ªìπ 3 µÕπ §◊Õ

µÕπ∑’Ë 1 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ ∂“π¿“æ
¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡ ¡’≈—°…≥–‡ªìπ·∫∫µ√«® Õ∫
√“¬°“√ ‚¥¬ Õ∫∂“¡‡°’Ë¬«°—∫ ‡æ» Õ“¬ÿ ª√– ∫°“√≥å„π
°“√ªØ‘∫—µ‘√“™°“√ «ÿ≤‘°“√»÷°…“ Ÿß ÿ¥ µ”·ÀπàßÀπâ“∑’Ë
¿Ÿ¡‘¿“§∑’Ëµ—Èß¢Õß‚√ß‡√’¬π ·≈–¢π“¥¢Õß‚√ß‡√’¬π

µÕπ∑’Ë 2 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ªí®®—¬∑’Ë àßº≈
µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ‡ªìπ·∫∫ Õ∫∂“¡√–¥—∫°“√
√—∫√Ÿâªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π
 —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ≈—°…≥–
¢Õß·∫∫ Õ∫∂“¡‡ªìπ·∫∫¡“µ√«—¥ª√–‡¡‘π√«¡§à“
(summated rating scale) ®”π«π 118 ¢âÕ ÷́Ëßª√–°Õ∫
¥â«¬¢âÕ§«“¡·≈–¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ ‚¥¬·∫∫
 Õ∫∂“¡¡’‡π◊ÈÕÀ“§√Õ∫§≈ÿ¡∂÷ßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡ ®”π«π 4 ªí®®—¬ §◊Õ ªí®®—¬¥â“π∫√‘∫∑
Õß§å°“√ ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ªí®®—¬¥â“π
§ÿ≥≈—°…≥–¢Õß∑’¡ ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡

µÕπ∑’Ë 3 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡ ¡’≈—°…≥–‡ªìπ·∫∫¡“µ√«—¥ª√–‡¡‘π
√«¡§à“ ®”π«π 30 ¢âÕ ´÷Ëß·µà≈–¢âÕª√–°Õ∫¥â«¬¢âÕ§«“¡
·≈–¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ ‚¥¬·∫∫ Õ∫∂“¡¡’‡π◊ÈÕÀ“
§√Õ∫§≈ÿ¡∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ®”π«π 3 Õß§å
ª√–°Õ∫ §◊Õ º≈°“√ªØ‘∫—µ‘ß“π ‡®µ§µ‘ ·≈–æƒµ‘°√√¡
°“√∏”√ß§«“¡‡ªìπ∑’¡

3. °“√ √â“ß·≈–°“√µ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ
∑’Ë„™â„π°“√«‘®—¬ ºŸâ«‘®—¬ √â“ß·≈–æ—≤π“‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬
‚¥¬„Àâ¡’§«“¡∂Ÿ°µâÕßµ“¡À≈—°«‘™“‡æ◊ËÕ„Àâ‰¥â·∫∫ Õ∫∂“¡∑’Ë
¡’§ÿ≥¿“æ ‚¥¬¡’°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‡π◊ÈÕÀ“ (content
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validity) §«“¡‡∑’Ë¬ß (reliability) ·≈–§«“¡µ√ß‡™‘ß
‚§√ß √â“ß (construct validity) ¢Õß·∫∫ Õ∫∂“¡

º≈°“√µ√«® Õ∫§ÿ≥¿“æ æ∫«à“ ·∫∫ Õ∫∂“¡¡’
§«“¡µ√ß‡™‘ß‡π◊ÈÕÀ“´÷Ëß· ¥ß¥â«¬§à“¥—™π’§«“¡ Õ¥§≈âÕß
√–À«à“ß¢âÕ§”∂“¡·≈–π‘¬“¡»—æ∑å‡©æ“– (index of
itemobjective congruence : IOC ) ‚¥¬¢âÕ§”∂“¡ ¡’§à“
IOC Õ¬Ÿà√–À«à“ß 0.56 ∂÷ß 1.00 ́ ÷Ëß‡ªìπ‰ªµ“¡‡°≥±å∑’Ë°”Àπ¥‰«â
§à“§«“¡‡∑’Ë¬ß´÷Ëß¥â«¬§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫—§
(Cronbachûs alpha coefficient) ´÷Ëß¡’§à“‡∑à“°—∫ .9896 ‡ªìπ
‰ªµ“¡‡°≥±å∑’Ë°”Àπ¥‰«â ·≈–§«“¡µ√ß‡™‘ß‚§√ß √â“ß ´÷Ëß
µ√«® Õ∫‚¥¬„™â«‘∏’°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π
(confirmatory factor analysis) ÷́Ëß‰¥â¢âÕ§”∂“¡∑’Ë¡’∑’Ë
¡’§à“πÈ”Àπ—°Õß§åª√–°Õ∫µ—Èß·µà .33 ¢÷Èπ‰ª ÷́Ëß‡ªìπ‰ªµ“¡
‡°≥±å∑’Ë°”Àπ¥‰«â

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
ºŸâ«‘®—¬«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬°“√„™â§Õ¡æ‘«‡µÕ√å®—¥

°√–∑”°—∫¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª ‡æ◊ËÕÀ“§à“ ∂‘µ‘
µà“ßÊ ¥—ßπ’È

1.  ∂‘µ‘∫√√¬“¬ „™â°“√·®°·®ß§«“¡∂’Ë·≈–
§à“√âÕ¬≈–  ”À√—∫°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ◊Èπ∞“π‡°’Ë¬«°—∫
 ∂“π¿“æ¢Õß°≈ÿà¡µ—«Õ¬à“ß „™â§à“‡©≈’Ë¬ (  ) ·≈–§à“§«“¡
‡∫’Ë¬ß‡∫π¡“µ√∞“π (S.D.)  ”À√—∫«‘‡§√“–Àå√–¥—∫°“√√—∫√Ÿâ
‡°’Ë¬«°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡·≈–ªí®®—¬∑’Ë àßº≈µàÕ
§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ·≈–„™â§à“§«“¡‡∫â (SKEW) §«“¡
‚¥àß (KUR) „π°“√«‘‡§√“–Àå≈—°…≥–°“√·®°·®ß¢Õßµ—«·ª√

2.  ∂‘µ‘Õâ“ßÕ‘ß „™â«‘∏’°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫
‡™‘ß¬◊π¬—π‡æ◊ËÕ«‘‡§√“–Àå§«“¡µ√ß‡™‘ß‚§√ß √â“ß¢Õß·∫∫
 Õ∫∂“¡ „™â°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å·∫∫
‡æ’¬√å —π (Pearsonûs product moment coefficient) ‡æ◊ËÕ
»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßµ—«·ª√ —ß‡°µ‰¥â·≈–√–À«à“ß
µ—«·ª√·Ωß„πµ—«·∫∫ ·≈–„™â°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈‡ âπ∑“ß
(path analysis)  ”À√—∫°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å‚§√ß √â“ß
‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡

 √ÿªº≈°“√«‘®—¬
°“√«‘®—¬‡√◊ËÕß°“√æ—≤π“µ—«·∫∫§«“¡ —¡æ—π∏å

‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√»÷°…“
¢—Èπæ◊Èπ∞“π  √ÿªº≈‰¥â¥—ßπ’È

1. µ—«·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õß
ªí®®—¬∑’Ë àßº≈µàÕ§«“¡§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π
‚√ß‡√’¬π —ß°—¥§≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π∑’ËºŸâ«‘®—¬
æ—≤π“¢÷Èπ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å´÷Ëß‡ªìπ‰ª
µ“¡ ¡¡ÿµ‘∞“π∑’Ë°”Àπ¥‰«â ‚¥¬µ—«·∫∫ ÿ¥∑â“¬À≈—ß°“√ª√—∫
·°â‚¥¬¡’¥—™π’∫àß™’È§«“¡°≈¡°≈◊π ¥—ßπ’È  χ2 = 20.34, df   =
66, p - value = 1.00, GFI = 1.00, AGFI = 0.99, RMSEA
= 1.00, RMR = 0.0065, CN = 02884.12 ·≈–§à“ Largest
standardized residual = 1.99 ·≈–‡¡◊ËÕæ‘®“√≥“ ¡°“√
‚§√ß √â“ßæ∫«à“ µ—«·ª√ “‡Àµÿ “¡“√∂Õ∏‘∫“¬§«“¡·ª√
ª√«π√à«¡¢Õß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ‰¥â√âÕ¬≈– 96

2. °“√»÷°…“Õ‘∑∏‘æ≈∑“ßµ√ß Õ‘∑∏‘æ≈∑“ßÕâÕ¡
·≈–Õ‘∑∏‘æ≈√«¡¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡„π‚√ß‡√’¬π —ß°—¥ ”π—°ß“π§≥–°√√¡°“√°“√
»÷°…“¢—Èπæ◊Èπ∞“π ª√“°Øº≈ ¥—ßπ’È

2.1 ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕ§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡ ‰¥â·°à ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡
ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ·≈–ªí®®—¬¥â“π§ÿ≥≈—°…≥–
¢Õß∑’¡ ¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¡“µ√∞“π ‡∑à“°—∫ 0.73,
0.31 ·≈– 0.04 µ“¡≈”¥—∫

2.2 ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕ§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡ ‰¥â·°à ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß
¿“√–ß“π ¡’Õ‘∑∏‘º≈∑“ßÕâÕ¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡
¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.91 ‚¥¬ àßºà“πªí®®—¬
ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ·≈– àßºà“πªí®®—¬¥â“π
§ÿ≥≈—°…≥–¢Õß∑’¡¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 1.20
·≈– 0.22 µ“¡≈”¥—∫ ªí®®—¬¥â“π∫√‘∫∑Õß§å°“√ ¡’Õ‘∑∏‘æ≈
∑“ßÕâÕ¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ¥â«¬§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈ ‡∑à“°—∫ 0.75 ‚¥¬ àßºà“πªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡
ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ·≈–ªí®®—¬¥â“π
°√–∫«π°“√¢Õß∑’¡ ¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.79,
0.64 ·≈– -0.19 µ“¡≈”¥—∫ ·≈–ªí®®—¬ªí®®—¬¥â“π§ÿ≥≈—°…≥–
¢Õß∑’¡ ¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ¥â«¬
§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.10 ‚¥¬ àßºà“πªí®®—¬¥â“π
°√–∫«π°“√¢Õß∑’¡ ¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈ ‡∑à“°—∫ 0.14

2.3 ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈√«¡µàÕ§«“¡¡’ª√– ‘∑∏‘-
º≈¢Õß∑’¡ ‰¥â·°à ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ªí®®—¬
¥â“π∫√‘∫∑Õß§å°“√ ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ·≈–
ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡ ¥â«¬§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈
‡∑à“°—∫ 1.22, 0.75, 0.73 ·≈– 0.14 µ“¡≈”¥—∫
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¢âÕ‡ πÕ·π–®“°°“√«‘®—¬
º≈∑’Ëª√“°Ø®“°°“√«‘®—¬∑—Èß„π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫

§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õßµ—«·∫∫·≈– à«π∑’Ë‡°’Ë¬«¢âÕß
°—∫Õ‘∑∏‘æ≈¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡
ºŸâ«‘®—¬¢Õπ”·π«§‘¥‡æ◊ËÕ‡ªìπ¢âÕ‡ πÕ·π–‡æ◊ËÕª√–‚¬™πåµàÕ
°“√æ—≤π“°“√∫√‘À“√°“√»÷°…“ ¥—ßµàÕ‰ªπ’È

1. ¢âÕ‡ πÕ·π–®“°º≈°“√«‘®—¬ ¢âÕ‡ πÕ·π–
º≈®“°°“√«‘®—¬‡æ◊ËÕª√–‚¬™πåµàÕ°“√æ—≤π“°“√∫√‘À“√°“√
»÷°…“ ¡’¥—ßπ’È

1.1 ¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√æ—≤π“§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π º≈®“°°“√«‘®—¬§√—Èßπ’È
 “¡“√∂π”¡“„™â‡ªìπ·π«∑“ß‡æ◊ËÕæ—≤π“·≈–¬°√–¥—∫§«“¡
¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π ®“°º≈°“√«‘®—¬∑’Ëæ∫„π
ª√–‡¥Áπ∑’Ë«à“§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡‰¥â√—∫Õ‘∑∏‘æ≈∑“ßµ√ß
¡“°∑’Ë ÿ¥®“°ªí®®—¬ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ √Õß≈ß
¡“‰¥â·°àªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π·≈–§ÿ≥≈—°…≥–
¢Õß∑’¡µ“¡≈”¥—∫ Õ‘∑∏‘æ≈¢Õßªí®®—¬∑—Èß “¡¥â“π¥—ß°≈à“«
‡ªìπ ‘Ëß∑’ËºŸâ∫√‘À“√ §≥–§√Ÿ√«¡∑—Èß∫ÿ§≈“°√∑ÿ°ΩÉ“¬„π‚√ß‡√’¬π
´÷Ëß∂◊Õ‡ªìπ ¡“™‘°„π∑’¡·µà≈–√–¥—∫µâÕß¡ÿàß¡—Ëπ√à«¡°—π∑’Ë®–
ªØ‘∫—µ‘ß“π¢Õß∑’¡„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â  ¡“™‘°
µâÕß√—∫√Ÿâ√à«¡°—π«à“º≈¢Õß°“√ªØ‘∫—µ‘ß“πµâÕß –∑âÕπÕÕ°¡“
„π√Ÿª¢Õß°“√‡æ‘Ë¡¢÷Èπ¢Õßª√‘¡“≥·≈–§ÿ≥¿“æ¢Õßº≈ß“π
µ√ßµ“¡‡ªÑ“À¡“¬·≈–¡“µ√∞“π∑’Ë°”Àπ¥ ‚¥¬µâÕß‡ªìπ°“√
√à«¡°—πªØ‘∫—µ‘ß“π‡æ◊ËÕ°àÕ„Àâ‡°‘¥‡®µ§µ‘∑’Ë¥’´÷Ëß –∑âÕπ„Àâ‡ÀÁπ
‰¥â®“°§«“¡æ÷ßæÕ„®¢Õß ¡“™‘° ∑—Èß„π¡‘µ‘∑’Ë‡ªìπ§«“¡æ÷ßæÕ„®
„πß“π §«“¡æ÷ßæÕ„®‡°’Ë¬«°—∫§«“¡ —¡æ—π∏å∑“ß —ß§¡√–À«à“ß
 ¡“™‘°¿“¬„π∑’¡ ·≈–§«“¡æ÷ßæÕ„®µàÕ∑’¡ πÕ°®“°π—Èπ
 ¡“™‘°∑ÿ°§πµâÕßæ√âÕ¡„®°—π∑’Ë®–∏”√ß√—°…“„Àâ∑’¡„Àâ∑’¡§ß
Õ¬Ÿà®π°«à“°“√ªØ‘∫—µ‘ß“π®–∫√√≈ÿ‡ªÑ“À¡“¬ ·π«∑“ß„π°“√
 √â“ß§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡®÷ß¢÷ÈπÕ¬Ÿà°—∫ ¡“™‘°∑ÿ°§π
µâÕß„Àâ§«“¡ ”§—≠·≈–ªØ‘∫—µ‘ß“π‚¥¬¬÷¥∂◊ÕÀ≈—°°“√¢Õß
°√–∫«π°“√∑”ß“π‡ªìπ∑’¡ √à«¡°—πÕÕ°·∫∫·≈–°”Àπ¥
ß“π„Àâ Õ¥§≈âÕßµ“¡∑ƒ…Æ’§ÿ≥≈—°…≥–¢Õß¿“√–ß“π √«¡
∑—Èßº ¡º “π∑—°…–·≈–§«“¡√Ÿâ§«“¡ “¡“√∂¢Õß ¡“™‘°
¿“¬„µâ°√Õ∫¢Õß§ÿ≥≈—°…≥–¢Õß∑’¡∑’Ë¥’ ́ ÷Ëß‡ªìπ ‘Ëß∑’Ë “¡“√∂
‡Õ◊ÈÕÕ”π«¬„ÀâªØ‘∫—µ‘ß“π∫√√≈ÿµ“¡‡ªÑ“À¡“¬∑’Ë ¡“™‘°∑ÿ°§π
√à«¡°—π°”Àπ¥‰«â‰¥â  ”À√—∫¢âÕ§âπæ∫„πª√–‡¥Áπ∑’Ë«à“ ªí®®—¬
¥â“π∫√‘∫∑Õß§å°“√‰¡à¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡ ·µàæ∫«à“¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡‚¥¬ºà“πªí®®—¬¥â“πÕ◊ËπÊ π—Ëπ‡ªìπ ‘Ëß∑’Ë –∑âÕπ„ÀâºŸâ∫√‘À“√

‚√ß‡√’¬π„π∞“π–ºŸâπ”Õß§å°“√®–µâÕß‡πâπ°“√æ—≤π“§«“¡
æ√âÕ¡¢Õßªí®®—¬∫√‘∫∑Õß§å°“√‚¥¬ àßºà“πªí®®—¬¥â“πÕ◊ËπÊ
¥â«¬°“√®—¥‡µ√’¬¡§«“¡æ√âÕ¡∑—Èß„π¥â“π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√
æ—≤π“∫ÿ§≈“°√ °“√®—¥√–∫∫ “√ π‡∑» °“√°”Àπ¥√“ß«—≈
µ≈Õ¥®π°“√‡µ√’¬¡§«“¡æ√âÕ¡¥â“π∑√—æ¬“°√„π‚√ß‡√’¬π
‡æ◊ËÕ√Õß√—∫°“√∑”ß“π¢Õß∑’¡ ÷́Ëß„π¢≥–‡¥’¬«°—π ¡“™‘°
∑ÿ°§π„π∑’¡°ÁµâÕßµ√–Àπ—°√à«¡°—π„π°“√„™âªí®®—¬∑ÿ°Õ¬à“ß∑’Ë
∂Ÿ°®—¥‡µ√’¬¡‰«âÕ¬à“ßª√–À¬—¥ §ÿâ¡§à“·≈–°àÕª√–‚¬™πå
Õ¬à“ß‡µÁ¡∑’ËµàÕ°“√ªØ‘∫—µ‘ß“π√«¡∑—ÈßµàÕ§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡

1.2 ¢âÕ‡ πÕ·π– ”À√—∫°“√π”µ—«·∫∫
 Ÿà°“√ª√–¬ÿ°µå „™â ‡¡◊ËÕæ‘®“√≥“√“¬≈–‡Õ’¬¥¢ÕßÕ‘∑∏‘æ≈
¢Õßªí®®—¬„πµ—«·∫∫  “¡“√∂π”¡“‡ªìπ¢âÕ‡ πÕ·π–‡æ◊ËÕ
‡ªìπ·π«∑“ß„π°“√ª√–¬ÿ°µå„™â„π°“√∫√‘À“√‚√ß‡√’¬π‰¥â¥—ßπ’È
ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ß
µ√ß¡“°∑’Ë ÿ¥µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ πÕ°®“°π’È¬—ß
‡ªìπªí®®—¬∑’Ë‡ªìπµ—«°≈“ß∑’Ë∂Ÿ° àßºà“π®“°ªí®®—¬¥â“πÕ◊ËπÊ ∑ÿ°
ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡
¥—ßπ—Èπ®÷ß∂◊Õ‡ªìπª√–‡¥Áπ ”§—≠∑’Ë§«√¡’°“√°”Àπ¥·π«§‘¥
„π°“√æ—≤π“µ—«·ª√¥â“π°√–∫«π°“√¢Õß∑’¡‡æ◊ËÕπ”‰ª Ÿà
§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡  ¡“™‘°∑ÿ°§π§«√π”À≈—°°“√
‡°’Ë¬«°—∫°√–∫«π°“√¢Õß∑’¡¡“‡ªìπ°√Õ∫„π°“√ªØ‘∫—µ‘ß“π
‡π◊ËÕß®“°ªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡¡’Õß§åª√–°Õ∫
¬àÕ¬¥â“π¿“«–ºŸâπ”∑’¡ ¥â“π°“√¡’ à«π√à«¡ ¥â“π°“√µ‘¥µàÕ
 ◊ËÕ “√ ¥â“π§«“¡‡Àπ’¬«·πàπ„π∑’¡ ·≈–¥â“π°“√®—¥°“√
§«“¡¢—¥·¬âß ÷́ËßÕß§åª√–°Õ∫∑ÿ°¥â“π¥—ß°≈à“«≈â«π¡’§«“¡
‡°’Ë¬«æ—π°—∫ ¡“™‘°∑ÿ°§π„π¢≥–ªØ‘∫—µ‘ß“π ¥—ßπ—ÈπºŸâπ”∑’¡
®÷ß§«√„™â¿“«–ºŸâπ” °“√‡Õ◊ÈÕÕ”π“®·≈–„Àâ§«“¡‡ ¡Õ¿“§
·°à ¡“™‘°„π∑ÿ°¡‘µ‘¢Õß°“√∑”ß“π‡æ◊ËÕª√–§—∫ª√–§Õß„Àâ
°√–∫«π°“√∑”ß“π‡ªìπ∑’¡¥”‡π‘π‰ª‰¥â¥â«¬¥’ „π¢≥–‡¥’¬«°—π
 ¡“™‘°∑ÿ°§πµâÕßªØ‘∫—µ‘Õ¬à“ß‡µÁ¡„®µàÕ°“√¡’ à«π„π°“√
∑”ß“π ∑—Èß„π¥â“π°“√· ¥ß§«“¡§‘¥‡ÀÁπ·≈–°“√√à«¡
µ—¥ ‘π„®Õ¬à“ß¡’‡Àµÿº≈ °“√ √â“ß§«“¡ —¡æ—π∏å∑’Ë¥’µàÕ°—π
¥â«¬°“√µ‘¥µàÕ ◊ËÕ “√∑’Ë™—¥‡®π ‚ª√àß„ ·≈– √â“ß √√§å °“√
 √â“ß§«“¡ “¡—§§’°≈¡‡°≈’¬«·≈–§«“¡‡Àπ’¬«·πàπ„π∑’¡
„π√–¥—∫∑’Ë‡À¡“– ¡√«¡∑—Èß°“√√à«¡¡◊Õ°—π·°âªí≠À“·≈–
¢®—¥¢âÕ¢—¥·¬âß„π∑’¡ °“√ªØ‘∫—µ‘ß“π‚¥¬¬÷¥À≈—°°“√¢Õß
°√–∫«π°“√¢Õß∑’¡¥—ß°≈à“«¬àÕ¡ “¡“√∂∑”„Àâ∑’¡∑ÿ°√–¥—∫
¿“¬„π‚√ß‡√’¬π°â“«‰ª Ÿà§«“¡‡ªìπ∑’¡∑’Ë¡’ª√– ‘∑∏‘º≈„π∑’Ë ÿ¥
 ”À√—∫ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ‡ªìπªí®®—¬∑’Ë¡’
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Õ‘∑∏‘æ≈∑“ßµ√ßµàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ πÕ°®“°π—Èπ
¬—ß¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡‚¥¬ àßºà“πªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß
∑’¡·≈– àßºà“πªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ¥—ßπ—Èπ®÷ß§«√
¡’°“√æ—≤π“ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß¿“√–ß“π‚¥¬µ√ß
À√◊Õæ—≤π“‚¥¬ àßºà“πªí®®—¬¥â“π§ÿ≥≈—°…≥–¢Õß∑’¡·≈–
 àßºà“πªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡  ¡“™‘°¢Õß∑’¡∑ÿ°§π
§«√√à«¡°—πÕÕ°·∫∫À√◊Õ°”Àπ¥¿“√–ß“π¢Õß∑’¡„Àâ
 Õ¥§≈âÕß°—∫∑ƒ…Æ’§ÿ≥≈—°…≥–¢Õß¿“√–ß“π ‚¥¬µâÕß
§”π÷ß∂÷ß§«“¡À≈“°À≈“¬¢Õß∑—°…–¢Õß ¡“™‘°∑’Ë®–π”¡“
„™â„π°“√ªØ‘∫—µ‘ß“π §«“¡¡’‡Õ°≈—°…≥å¢Õß¿“√–ß“π §«“¡
 ”§—≠¢Õß¿“√–ß“π §«“¡‡ªìπÕ‘ √–„π°“√∑”ß“π ·≈–
°“√ –∑âÕπº≈°“√∑”ß“π °“√°”Àπ¥¿“√–ß“π¢Õß∑’¡„π
‚√ß‡√’¬π„Àâ Õ¥§≈âÕß°—∫§ÿ≥≈—°…≥–¥—ß°≈à“«®–π”‰ª Ÿà°“√
 √â“ß·√ß®Ÿß„®„π°“√∑”ß“π·≈–§«“¡æ÷ßæÕ„®¢Õß ¡“™‘°
¢Õß ¡“™‘° π”‰ª Ÿà§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡‚¥¬‡©æ“–
Õ¬à“ß¬‘Ëß¥â“π‡®µ§µ‘ „π à«π¢Õßªí®®—¬¥â“π§ÿ≥≈—°…≥–
¢Õß∑’¡π—Èπ ‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕ§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡πâÕ¬∑’Ë ÿ¥ ·≈–¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡‚¥¬ àß
ºà“πªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ·¡â§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈∑—Èß∑“ßµ√ß·≈–∑“ßÕâÕ¡¢Õßªí®®—¬¥â“π§ÿ≥≈—°…≥–
¢Õß∑’¡®–¡’§à“πâÕ¬ ·µàªí®®—¬¥—ß°≈à“«¬—ß§ß¡’§«“¡ ”§—≠
µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π‚√ß‡√’¬π´÷Ëß§«√‰¥â√—∫°“√
æ—≤π“ ´÷ËßÕ“®‡ªìπ°“√æ—≤π“‚¥¬µ√ßÀ√◊Õæ—≤π“‚¥¬ àß
ºà“πªí®®—¬¥â“π°√–∫«π°“√¢Õß∑’¡ ¥—ßπ—Èπ°“√®—¥µ—Èß∑’¡„π
√–¥—∫µà“ßÊ„π‚√ß‡√’¬ππ—Èπ  ¡“™‘°∑ÿ°§πµâÕß§”π÷ß∂÷ßÕß§å
ª√–°Õ∫¢Õß∑’¡∑—Èß∑’Ë‡°’Ë¬«°—∫°“√°”Àπ¥¢π“¥¢Õß∑’¡∑’Ë
‡À¡“– ¡°—∫¿“√–ß“π §«“¡‡™’Ë¬«™“≠¢Õß ¡“™‘° °“√
º ¡º “π§«“¡·µ°µà“ß¢Õß ¡“™‘° °“√√à«¡°—π°”Àπ¥
‡ªÑ“À¡“¬¢Õß∑’¡„Àâ°√–®à“ß™—¥·≈–‡ªìπ∑’Ë√—∫√Ÿâ√à«¡°—π °“√
°”Àπ¥∫∑∫“∑Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫Õ¬à“ß‡À¡“– ¡
°—∫§«“¡ “¡“√∂¢Õß ¡“™‘°·µà≈–§π„π∑’¡√«¡∑—Èß°“√√à«¡
°—π°”Àπ¥ª∑— ∂“π‡æ◊ËÕ‡ªìπ°√Õ∫„π°“√ªØ‘∫—µ‘ß“π¢Õß
 ¡“™‘°∑ÿ°§π„π∑’¡ Õß§åª√–°Õ∫¢Õß§ÿ≥≈—°…≥–¢Õß∑’¡
¥—ß°≈à“«¢â“ßµâπ¡’§«“¡ ”§—≠∑’Ë®–µâÕß‰¥â√—∫°“√æ—≤π“‡æ◊ËÕ
π”‰ª Ÿàª√– ‘∑∏‘¿“æ„π°“√ªØ‘∫—µ‘ß“π§«“¡¡’ª√– ‘∑∏‘º≈
¢Õß∑’¡

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª
º≈®“°°“√«‘®—¬§√—Èßπ’È∂◊Õ‡ªìπ®ÿ¥‡√‘Ë¡µâπ‡æ◊ËÕπ”‰ª Ÿà°“√»÷°…“
«‘®—¬‡°’Ë¬«°—∫§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„πª√–‡¥ÁπÕ◊ËπÊ ‡æ◊ËÕ
ª√–‚¬™πå„π∑“ß«‘™“°“√·≈–°“√ª√–¬ÿ°µå„™â„π°“√∫√‘À“√

°“√»÷°…“√«¡∑—Èß°“√‰¥â¡“ ÷́ËßÕß§å§«“¡√Ÿâ·≈–¢âÕ¬◊π¬—π∑’Ë
™—¥‡®π·≈–°«â“ß¢«“ß¬‘Ëß¢÷Èπ ºŸâ«‘®—¬¢Õ„Àâ¢âÕ‡ πÕ·π–
 ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª ¥—ßπ’È

2.1 §«√¡’°“√»÷°…“«‘®—¬‚¥¬¡’≈—°…≥–º ¡
º “π°—∫√–‡∫’¬∫«‘∏’«‘®—¬Õ◊ËπÊ‡æ◊ËÕ √â“ß°√Õ∫·π«§‘¥„π°“√
«‘®—¬®“°ª√“°Ø°“√≥å®√‘ß¢Õß°“√∑”ß“π‡ªìπ∑’¡„π‚√ß‡√’¬π
¿“¬„µâ∫√‘∫∑¢Õß‰∑¬„π¢—ÈπµÕπ°√–∫«π°“√æ—≤π“µ—«·∫∫
‡™àπ °“√„™â°√–∫«π°“√«‘®—¬‡™‘ß§ÿ≥¿“æ„π°“√· «ßÀ“
¢âÕ¡Ÿ≈·≈–·π«§‘¥‡∫◊ÈÕßµâπ¢Õß°“√∑”ß“π‡ªìπ∑’¡®“° ¿“æ
§«“¡‡ªìπ®√‘ß„π‚√ß‡√’¬π¡“‡ªìπ à«πª√–°Õ∫√à«¡°—∫·π«§‘¥
·≈–∑ƒ…Æ’¢Õßπ—°«‘™“°“√µà“ßª√–‡∑»‡æ◊ËÕ„Àâ ‰¥âµ—«·∫∫
 ¡¡ÿµ‘∞“π∑’Ë Õ¥§≈âÕß°—∫§«“¡‡ªìπ®√‘ß¡“°¬‘Ëß¢÷Èπ

2.2 §«√¡’°“√»÷°…“«‘®—¬‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫µ—«
·∫∫§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ
§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡‚¥¬°“√®”·π°ª√–™“°√ÕÕ°
‡ªìπ°≈ÿà¡ ‡™àπÕ“®‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õßµ—«·∫∫
®”·π°µ“¡¿Ÿ¡‘¿“§∑’Ëµ—Èß‚√ß‡√’¬π ®”·π°µ“¡¢π“¥‚√ß‡√’¬π
À√◊Õ®”·π°‚√ß‡√’¬πµ“¡™à«ß™—Èπ¢Õß°“√®—¥°“√°“√»÷°…“
∑—Èßπ’È‡æ◊ËÕπ”¡“ ÷́Ëß¢âÕ§âπæ∫∑’Ë¡’§«“¡≈–‡Õ’¬¥≈÷°´÷Èß„π¡‘µ‘µà“ßÊ
¬‘Ëß¢÷Èπ

2.3 §«√¡’°“√»÷°…“«‘®—¬‡°’Ë¬«°—∫µ—«·∫∫
§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡
¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„πÕß§å°“√∑“ß°“√»÷°…“Õ◊ËπÊ ‡™àπ
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‚√ß‡√’¬π∑’Ë‡ªî¥¥”‡π‘π°“√‚¥¬
¿“§‡Õ°™π  ∂“∫—π¥â“πÕ“™’«»÷°…“  ∂“∫—π°“√»÷°…“
√–¥—∫Õÿ¥¡»÷°…“ À√◊Õ ∂“∫—π∑“ß°“√»÷°…“πÕ° —ß°—¥
°√–∑√«ß»÷°…“∏‘°“√ ∑—Èßπ’È°“√°”Àπ¥ªí®®—¬∑’Ëπ”¡“»÷°…“
§«√¡’§«“¡‡À¡“– ¡°—∫∫√‘∫∑¢ÕßÕß§å°“√‡À≈à“π—Èπ

2.4 §«√¡’°“√»÷°…“«‘®—¬‡°’Ë¬«°—∫µ—«·∫∫
§«“¡ —¡æ—π∏å‚§√ß √â“ß‡™‘ß‡ âπ¢Õßªí®®—¬∑’Ë àßº≈µàÕ§«“¡
¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π≈—°…≥–æÀÿ√–¥—∫µ“¡°“√®”·π°
√–¥—∫¢Õß∑’¡„π·µà≈–Õß§å°“√ ‡™àπ ∑’¡√–¥—∫ªØ‘∫—µ‘°“√ ∑’¡
√–¥—∫Àπà«¬ß“π¬àÕ¬ √«¡∑—Èß∑’¡√–¥—∫Õß§å°“√ ∑—Èßπ’È‡æ√“–
‡Àµÿ∑’Ë§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡„π·µà≈–√–¥—∫π—Èπ¡’§«“¡
‡°’Ë¬«¢âÕß —¡æ—π∏å°—π °“√»÷°…“∂÷ßªí®®—¬∑’Ë àßº≈µàÕ§«“¡¡’
ª√– ‘∑∏‘º≈¢Õß∑’¡„π·µà≈–√–¥—∫®– “¡“√∂ √â“ßÕß§å
§«“¡√Ÿâ∑’Ë™—¥‡®π∑—Èß„π‡™‘ß√“¬≈–‡Õ’¬¥·≈–„π‡™‘ß¿“æ√«¡
Õ—π®–°àÕª√–‚¬™πåµàÕ°“√æ—≤π“Õß§å°“√„Àâ‡®√‘≠°â“«Àπâ“

2.5 §«√¡’°“√»÷°…“∂÷ßÕ‘∑∏‘æ≈¢Õßªí®®—¬
¥â“πÕ◊ËπÊ ∑’Ë “¡“√∂ àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ‡™àπ
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ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡¿“¬πÕ°Õß§å°“√ ªí®®—¬¥â“π
«—≤π∏√√¡°“√∑”ß“π‡ªìπ∑’¡¢ÕßÕß§å°“√ µ≈Õ¥®πªí®®—¬
‡°’Ë¬«°—∫§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢Õß ¡“™‘°∑—Èß„π¥â“π
∫ÿ§≈‘°¿“æ §«“¡µâÕß°“√ §«“¡ π„® §à“π‘¬¡ µ≈Õ¥®π
‡®µ§µ‘µàÕ°“√∑”ß“π‡ªìπ∑’¡ ÷́Ëß°“√»÷°…“∂÷ßªí®®—¬‡À≈à“π’È
®– “¡“√∂ √â“ßÕß§å§«“¡√Ÿâ∑’Ë¡’§«“¡≈ÿà¡≈÷°¬‘Ëß¢÷Èπ

2.6 §«√¡’°“√»÷°…“«‘®—¬„π¡‘µ‘¢Õß°“√
ª√–¬ÿ°µå ‚¥¬°“√π”·π«§‘¥ À≈—°°“√ À√◊Õµ—«·∫∫¢Õßªí®®—¬
∑’Ë àßº≈µàÕ§«“¡¡’ª√– ‘∑∏‘º≈¢Õß∑’¡ ‰ª Ÿà°“√»÷°…“„π
≈—°…≥–∑’Ë‡ªìπ°“√«‘®—¬‡™‘ßªØ‘∫—µ‘°“√ (Action Research) ∑—Èßπ’È
‡ªìπ°“√„™â·π«§‘¥ À≈—°°“√À√◊Õ∑ƒ…Æ’‡°’Ë¬«°—∫∑’¡π”‰ª Ÿà
°“√ªØ‘∫—µ‘®√‘ß ‡æ◊ËÕ°“√·°âªí≠À“À√◊Õæ—≤π“°“√∑”ß“π
¢Õß°≈ÿà¡∫ÿ§§≈„πæ◊Èπ∑’Ë‡ªÑ“À¡“¬ Õ—π®–‡ªìπ°“√ –∑âÕπ·≈–
¬◊π¬—π„Àâ‡ÀÁπ∂÷ß§ÿ≥§à“¢Õß°“√„™â·π«§‘¥‡°’Ë¬«°—∫°“√∑”ß“π
‡ªìπ∑’¡Õ¬à“ß‡ªìπ√Ÿª∏√√¡
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°“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®

 ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π
The Development of School Appraisal Form BasedThe Development of School Appraisal Form BasedThe Development of School Appraisal Form BasedThe Development of School Appraisal Form BasedThe Development of School Appraisal Form Based

on Malcolm Baldrige Educational Quality Assuranceon Malcolm Baldrige Educational Quality Assuranceon Malcolm Baldrige Educational Quality Assuranceon Malcolm Baldrige Educational Quality Assuranceon Malcolm Baldrige Educational Quality Assurance
System for Basic Educational Schools.*System for Basic Educational Schools.*System for Basic Educational Schools.*System for Basic Educational Schools.*System for Basic Educational Schools.*

*  ‰¥â√—∫∑ÿπÕÿ¥Àπÿπ«‘®—¬®“° ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) ·≈–º≈ß“ππ’È‡ªìπ§«“¡√—∫º‘¥™Õ∫¢Õß
ºŸâ√—∫∑ÿπ

** ºŸâª√–‡¡‘πÕ¿‘¡“π¿“¬πÕ°  ¡». ·≈–Õ“®“√¬åæ‘‡»…¡À“«‘∑¬“≈—¬√“™¿—Ø√“™π§√‘π∑√å

‡√◊Õ‡Õ° ¥√. Õ¿‘∏’√å ∑√ß∫—≥±‘µ¬å**

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å ‡æ◊ËÕæ—≤π“·≈–µ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√ª√–°—π
§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®  ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π °“√¥”‡π‘π°“√«‘®—¬ª√–°Õ∫‰ª¥â«¬
3 ¢—ÈπµÕπ ‰¥â·°à ¢—ÈπµÕπ∑’Ë 1 °“√æ—≤π“µ—«™’È«—¥ ºŸâ«‘®—¬∑”°“√«‘‡§√“–Àå  —ß‡§√“–Àå‡Õ° “√ ß“π«‘®—¬ ·≈–‡°≥±å§ÿ≥¿“æ
°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 ‡æ◊ËÕ°”Àπ¥¿“√°‘®·≈–ß“π¢Õß ∂“π»÷°…“¢—Èπæ◊Èπ∞“π·≈– √â“ßµ—«™’È«—¥°“√
¥”‡π‘πß“πÀ≈—°‚¥¬°“√°”Àπ¥ ‘Ëß∑’Ë¡’§«“¡ ”§—≠°—∫ ∂“π»÷°…“ ·≈â«π”µ—«™’È«—¥ √à“ß·∫∫ª√–‡¡‘π·≈–§Ÿà¡◊Õ°“√ª√–‡¡‘π‰ª
À“§ÿ≥¿“æ‚¥¬°“√®—¥ª√–™ÿ¡°≈ÿà¡ π∑π“ºŸâ‡™’Ë¬«™“≠ π”º≈ √ÿªµ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—°‰ªÀ“§ÿ≥¿“æ‚¥¬À“§à“§«“¡
‡∑’Ë¬ßµ√ß‚¥¬°“√ª√–¬ÿ°µå„™â«‘∏’°“√‡∑’¬∫‡°≥±å°“√„Àâ§ÿ≥¿“æ¢Õßµ—«™’È«—¥·µà≈–µ—«¿“¬„µâ‡°≥±åπ—ÈπÊ ¢—ÈπµÕπ∑’Ë 2 °“√ √â“ß
·∫∫ª√–‡¡‘π ºŸâ«‘®—¬ √â“ß¢âÕ§”∂“¡µ“¡µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—°·≈–°”Àπ¥«‘∏’ª√–‡¡‘πµ“¡·π«∑“ß°“√„Àâ§–·ππ·≈–
°“√·ª≈º≈§–·ππµ“¡√–∫∫§–·ππ¢Õß‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 π”¢âÕ§”∂“¡‰ªÀ“
§ÿ≥¿“æ‚¥¬°“√À“§à“§«“¡‡∑’Ë¬ßµ√ß‡™‘ß‡π◊ÈÕÀ“¥â«¬°“√À“¥—™π’§«“¡ Õ¥§≈âÕß (IOC) ¢—ÈπµÕπ∑’Ë 3  °“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π
ºŸâ«‘®—¬π”·∫∫ª√–‡¡‘π‰ª∑¥≈Õß„™â„π ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π 2 ·Ààß∑’Ë¡’§ÿ≥¿“æµà“ß°—π‡æ◊ËÕµ√«® Õ∫§«“¡
‡∑’Ë¬ßµ√ß‡™‘ß‚§√ß √â“ß¢Õß·∫∫ª√–‡¡‘π ‚¥¬„™â‡∑§π‘§°≈ÿà¡√Ÿâ™—¥ (Known Group Technique)  ∑”°“√‡ª√’¬∫‡∑’¬∫º≈
°“√ª√–‡¡‘π¢Õß∑—Èß 2  ∂“π»÷°…“ ·≈–µ√«® Õ∫√–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâª√–‡¡‘π„π°“√„™â·∫∫ª√–‡¡‘π ∂“π»÷°…“

º≈°“√«‘®—¬  √ÿª‰¥â¥—ßπ’È
1. ‰¥â·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®  ”À√—∫ ∂“π»÷°…“

√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ª√–°Õ∫‰ª¥â«¬Õß§åª√–°Õ∫À≈—° 7 ¥â“π ÷́Ëß¡’Õß§åª√–°Õ∫¬àÕ¬ 19 ¥â“π ºŸâ«‘®—¬·∫àß°≈ÿà¡º≈
ß“πÀ≈—°ÕÕ°‡ªìπ 19 ¥â“π ·≈– √â“ßµ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—°µ“¡º≈ß“πÀ≈—°‰¥â 33 µ—«™’È«—¥ ´÷Ëß·∫àß‡ªìπµ—«™’È«—¥¬àÕ¬‰¥â
101 µ—«™’È«—¥ ≈—°…≥–·∫∫ª√–‡¡‘π¡’¢âÕ§”∂“¡∑—ÈßÀ¡¥ 101 ¢âÕ
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2. √–∫∫°“√ª√–‡¡‘π¡’ 2 ¡‘µ‘ §◊Õ ¡‘µ‘°√–∫«π°“√ „™â°“√ª√–‡¡‘πµ“¡À≈—°°“√ Approach Deployment
Learning and Integration (A-D-L-I) ·≈–¡‘µ‘º≈≈—æ∏å „™â°“√ª√–‡¡‘πµ“¡À≈—°°“√ª√–‡¡‘πº≈≈—æ∏å

3. ·∫∫ª√–‡¡‘π ∂“π»÷°…“ ¡’°“√·ª≈º≈·≈–„Àâ§–·ππ 6 √–¥—∫ ‚¥¬¡’‡°≥±å°“√·ª≈º≈µ“¡§à“¢Õß§–·ππ (Point
Values) ¢Õß√–∫∫§–·ππ (Scoring System) µ“¡‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005

4. °“√µ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘π ∂“π»÷°…“æ∫«à“ ·∫∫ª√–‡¡‘π¡’§ÿ≥¿“æ ‚¥¬º≈°“√‡ª√’¬∫‡∑’¬∫
§–·ππ®“°°“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π æ∫«à“ º≈°“√ª√–‡¡‘π ∂“π»÷°…“¡’§«“¡·µ°µà“ß°—π ·≈–¡’§«“¡ Õ¥§≈âÕß°—∫º≈
°“√ª√–‡¡‘π¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) ·≈–ºŸâ„™â·∫∫ª√–‡¡‘π¡’§«“¡
æ÷ßæÕ„®„π°“√„™â·∫∫ª√–‡¡‘πÕ¬Ÿà„π√–¥—∫¡“°

ABSTRACT

The purposes of this research were to develop and to verify the quality of the school appraisal form
based on Malcolm Baldrige Educational Quality Assurance System for Basic Educational Schools. The study
consisted of three phases. The first phase was to develop the indicators. This was done through the analyses and
syntheses of documents, research works, and 2005 Educational criteria for Performance Excellence. Job
descriptions of Basic Educational schools were indicated and indicators related to the Key Result Areas (KRA)
and  Key Performance Indicators (KPI) were then created. The indicators, appraisal form and its manual were
presented in a focus group. Finally, the results of the KPI were verified by comparing to the quality criteria. The
second phase was to create the appraisal form. 101 items were created in accordance with the Key Performance
Indicators; and the assessment method was set based on the scoring system of 2005 Educational criteria for
Performance Excellence. The appraisal form was examined through IOC. The third phase was to try out the
appraisal form in 2 schools using the known-group technique in order to investigate its construct validity. The
try out results of the 2 schools were compared and the level of satisfaction of the appraisal assessors were
examined.

The research findings were concluded as follows.
1. The development process yielded  a school appraisal form based on Malcolm Baldrige Educational

Quality Assurance System for Basic Educational Schools. It consisted of 7 main principal components and 19
subcomponents which were categorized into 19 Key Result Areas (KRA) with 33 Key Performance Indicators
(KPI) and 101 sub indicators. The appraisal form consisted of 101 items.

2. The appraisal system consisted of 2 dimensions. The Process Dimension was to be assessed by the
Approach Deployment Learning and Integration (A-D-L-I). The Results Dimension was to be assessed by the
Result Evaluation.

3. The school appraisal form was to be assessed and its results interpreted by 6-point values of 2005
Educational criteria for Performance Excellence.

4. The tryout results of the school appraisal form denoted itûs having quality owing to the differences
of the self-assessment scores of the 2 schools as well as their concordance with the appraisal results of the
National Education Standards and Quality Assessment (Public Organization). The assessors were satisfied with
the appraisal form at the high level.



7171717171«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
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∫∑π”
°“√ª√–°—π§ÿ≥¿“æ‡ªìπ√–¥—∫Àπ÷Ëß¢Õß«‘«—≤π“°“√

¢Õß°“√∫√‘À“√·≈–°“√®—¥°“√§ÿ≥¿“æ ‡ªìπ°√–∫«π°“√∑’Ë
 √â“ß§«“¡¡—Ëπ„®„ÀâºŸâ‡°’Ë¬«¢âÕß ‚¥¬‡πâπ°“√«“ß·ºπªÑÕß°—π
Õ¬à“ß‡ªìπ√–∫∫ ‡æ◊ËÕ‰¡à„Àâ‡°‘¥§«“¡º‘¥æ≈“¥ ‚¥¬‡√‘Ë¡µ—Èß·µà
¢—Èπ°“√ÕÕ°·∫∫ ¢—Èπ°“√¥”‡π‘π°“√®π‰¥âº≈º≈‘µÕÕ°¡“
(Frazier. 1997: 227) πÕ°®“°π’È®–µâÕßπ”º≈°“√ª√–‡¡‘π
„π∑ÿ°¢—ÈπµÕπ¡“„™â‡æ◊ËÕ°“√«“ß·ºπ °“√ÕÕ°·∫∫·≈–π”‰ª
ªØ‘∫—µ‘„π°“√∫√‘À“√§ÿ≥¿“æ ‡æ◊ËÕ„Àâ‡°‘¥°“√ª√—∫ª√ÿßæ—≤π“
§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß °√–∫«π°“√ª√–‡¡‘π®÷ß‡ªìπ¢—ÈπµÕπ
∑’Ë ”§—≠¢Õß°“√ª√–°—π§ÿ≥¿“æ ‡æ√“–‡ªìπ à«π∑’Ë ‰¥â¢âÕ¡Ÿ≈
§«“¡®√‘ß∑’Ëπ”¡“„™â«“ß·ºπ¥”‡π‘πß“π¢ÕßÕß§å°“√µàÕ‰ª

®“°·π«§‘¥¢Õß√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√
»÷°…“∑’ËÀ≈“°À≈“¬ ·π«§‘¥°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® (The Malcolm  Baldrige National
Quality Assurance) ∑’Ë‡√‘Ë¡„™â§√—Èß·√°„πª√–‡∑» À√—∞Õ‡¡√‘°“
π—Èπ π—∫‡ªìπ‡ªìπ√–∫∫°“√ª√–°—π§ÿ≥¿“æ∑’Ëπà“ π„® ‡æ√“–
‡ªìπ√–∫∫∑’Ë¡ÿàß‡πâπ°“√∫√‘À“√®—¥°“√·≈–°“√ª√—∫ª√ÿß
§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß ‚¥¬„™â·π«§‘¥À≈—°¢Õß°“√ªØ‘∫—µ‘∑’Ë
¥’∑’Ë ÿ¥ (Best Practice) √à«¡°—∫·π«§‘¥¢Õß°“√‡ª√’¬∫‡∑’¬∫
 ¡√√∂π– (Benchmarking) ¡’°√–∫«π°“√¥”‡π‘πß“π∑’Ë„Àâ
§«“¡ ”§—≠°—∫°“√π”Õß§å°“√Õ¬à“ß¡’«‘ —¬∑—»πå·≈–¡ÿàß‡πâπ
Õπ“§µ  (Focus on The Future) ‚¥¬°“√ √â“ß§«“¡æ÷ß
æÕ„®„Àâ°—∫ºŸâ‡√’¬π ∫ÿ§≈“°√·≈–ºŸâ¡’ à«π‰¥â à«π‡ ’¬Õ◊ËπÊ  °“√
¥”‡π‘π°“√µà“ßÊπ—Èπ®–¡ÿàß‡πâπ∑’Ëº≈≈—æ∏å ‚¥¬¡’°“√ÕÕ°·∫∫
‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»
(Education Criteria for Performance Excellence
Framework) ¡“„™â‡ªìπ‡ªìπ°√Õ∫„π°“√¥”‡π‘π°“√ ÷́Ëß°“√
¥”‡π‘π°“√Õ¬à“ß‡ªìπ√–∫∫π’Èπ—∫‡ªìπ°“√¥”‡π‘π°“√∑’Ë
§√Õ∫§≈ÿ¡§ÿ≥¿“æ¢Õß‚√ß‡√’¬π¬ÿ§„À¡à∑’Ë‡πâπ°√–∫«π°“√
·≈–º≈≈—æ∏å¢Õß°“√¥”‡π‘πß“π§ÿ≥¿“æ (Pekin Public
schools. 2005:1)

‡°≥±å§ÿ≥¿“æ‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë ‡ªìπ‡≈‘»
(Criteria for Performance Excellence) ∑’Ë‡ªìπÀ≈—°„π°“√
ª√–°—π§ÿ≥¿“æ√–∫∫∫—≈¥√‘®π’È¡’æ◊Èπ∞“π¡“®“°·π«§‘¥ ∑ƒ…Ø’
°“√®—¥°“√§ÿ≥¿“æ‚¥¬√«¡ (Total Quality Management,
TQM) ∑’Ë‡πâπ°“√∫√‘À“√§ÿ≥¿“æÕ¬à“ß‡ªìπ√–∫∫‚¥¬ºŸâπ”
Õß§å°“√µâÕß∑”„Àâ¡—Ëπ„®„π°“√¥”‡π‘π°“√∑’ËµàÕ‡π◊ËÕß ¡’°“√
«“ß·ºπ °“√®—¥Õß§å°“√ ·≈–°“√∑”§«“¡‡¢â“„®„π°‘®°√√¡
∑’Ë‡°’Ë¬«¢âÕß°—∫·µà≈–∫ÿ§§≈„π·µà≈–√–¥—∫ ‡æ◊ËÕª√—∫ª√ÿß

ª√– ‘∑∏‘¿“æÕ¬à“ß¡’§«“¡¬◊¥À¬ÿàπ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡æ÷ßæÕ„®
¢Õß≈Ÿ°§â“·≈–‡æ◊ËÕ∑’Ë®– “¡“√∂·¢àß¢—π‰¥â ‚¥¬π”¡“ª√–¬ÿ°µå
√à«¡°—∫°“√„™â·π«§‘¥¢Õß∑ƒ…Æ’æÀÿªí≠≠“ (Multiple
Intelligence Theory) ∑’Ë ‰¥â‡ πÕ·π«§‘¥‡°’Ë¬«°—∫§«“¡
‡©≈’¬«©≈“¥¢Õß∫ÿ§§≈¡“„™â„π°“√æ—≤π“∫ÿ§≈“°√„πÕß§å°“√
(√—ß √√§å ‚©¡¬“. 2546: 37; Õâ“ßÕ‘ß¡“®“° Weller. 1999:
1-3) µ≈Õ¥®π¡’°“√»÷°…“ «‘®—¬ ·≈–ª√–™ÿ¡√–¥¡§«“¡§‘¥
®“°π—°«‘™“°“√ ºŸâ‡™’Ë¬«™“≠∑—Èß®“°«ß°“√Õÿµ “À°√√¡
¡À“«‘∑¬“≈—¬ Õß§å°“√¿“§√—∞ Õß§å°“√‡Õ°™π Õß§å°“√∑’Ë
‰¡à§â“°”‰√ ·≈–Õ◊ËπÊ‡æ◊ËÕ –∑âÕπ„Àâ‡°‘¥«‘∏’°“√ªØ‘∫—µ‘ß“π∑’Ë¥’
∑’Ë ÿ¥ ®π‡°‘¥‡ªìπ‡°≥±å§ÿ≥¿“æ‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»
∑’Ë¡’ “√–‡πâπ°“√„™â·π«∑“ß°“√æ—≤π“∑—°…–°“√∑”ß“π °“√
ª√– “πß“π ·≈–°“√∑”ß“π‡ªìπ∑’¡ ¢Õß∫ÿ§≈“°√„πÕß§å°“√
‡æ◊ËÕ„Àâ‡°‘¥¿“æ√«¡¢ÕßÕß§å°“√∑’Ë¡’§ÿ≥¿“æ ‚¥¬‡°≥±å
§ÿ≥¿“æ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»π’Èπ—∫‡ªìπ∞“π·π«§‘¥°“√
ª√–‡¡‘π§ÿ≥¿“æÕß§å°“√®“°°“√π”‡Õ“®ÿ¥·¢Áß ®ÿ¥ÕàÕπ
µà“ßÊ ∑’Ë‡°‘¥¢÷Èπ„π°√–∫«π°“√æ—≤π“∫ÿ§§≈¡“‡ªìπ·π«∑“ß
„π°“√ª√–‡¡‘πÕß§å°“√„π∑’Ë ÿ¥

 ”À√—∫°“√¥”‡π‘πß“π¢Õß‚ª√·°√¡√“ß«—≈
§ÿ≥¿“æ√–¥—∫™“µ‘¢Õß∫—≈¥√‘® (The Malcolm Baldrige
National Quality Award, MBNQA) π—Èπ ‡ªìπ°“√¥”‡π‘π
°“√√à«¡°—π„π°“√„™â‡°≥±å§ÿ≥¿“æ‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ
‡≈‘» ‚¥¬¡’®ÿ¥ª√– ß§å‡æ◊ËÕ„ÀâÕß§å°“√‡°‘¥°“√æ—≤π“µπ‡Õß
Õ¬à“ßµàÕ‡π◊ËÕß·≈–¡Õ∫√“ß«—≈·Ààß™“µ‘ „Àâ°—∫Õß§å°“√∑’Ë¡’
°“√æ—≤π“ Ÿß ÿ¥ ∑’Ë¡’°“√∫√‘À“√®—¥°“√®π¡’§«“¡‡ªìπ‡≈‘»
 “¡“√∂‡ªìπµ—«Õ¬à“ß„Àâ°—∫Õß§å°“√Õ◊ËπÊ ‡°≥±å§ÿ≥¿“æ°“√
¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»π’È „πªí®®ÿ∫—π‰¥â√—∫°“√¬Õ¡√—∫Õ¬à“ß
·æ√àÀ≈“¬‰ª∑—Ë«‚≈°«à“‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√ª√–‡¡‘πÕß§å°“√
∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈– “¡“√∂™à«¬ºŸâπ”Õß§å°“√„π°“√∫àß™’È
∂÷ß®ÿ¥‡¥àπ (Strength) ‚Õ°“ „π°“√æ—≤π“ (Opportunity
for Improvement) ‚¥¬ “¡“√∂π”¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫®“°°“√
ª√–‡¡‘π¡“ª√—∫ª√ÿßÕß§å°“√‰ª Ÿà√–¥—∫∑’Ë Ÿß¢÷ÈπµàÕ‰ª‡√◊ËÕ¬Ê
(∫«√»‘≈ªá ‡™“«πå™◊Ëπ. 2547: 1)

‡°≥±å§ÿ≥¿“æ‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» „™â
¡ÿ¡¡Õß‡™‘ß√–∫∫¢Õß∏ÿ√°‘®·≈–·π«∑“ß°“√¥”‡π‘πß“π∑’Ë„™â
¡ÿ¡¡Õß®“°∫π≈ß≈à“ß (Top-Down Perspectives) ‚¥¬
‡ªìπ∫√√∑—¥∞“π ”§—≠¢Õß°“√ª√–‡¡‘πµπ‡Õß¢ÕßÕß§å°“√
°“√„Àâ¢âÕ¡Ÿ≈ªÑÕπ°≈—∫ ‚¥¬¡’∫∑∫“∑ ”§—≠ 3 ª√–°“√„π
°“√‡ √‘¡ √â“ß§«“¡ “¡“√∂„π°“√·¢àß¢—π §◊Õ ™à«¬„π°“√
ª√—∫ª√ÿß «‘∏’¥”‡π‘π°“√ §«“¡ “¡“√∂ ·≈–º≈≈—æ∏å¢Õß
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Õß§å°“√ ™à«¬°√–µÿâπ„Àâ¡’°“√ ◊ËÕ “√·≈–·∫àßªíπ “√ π‡∑»
«‘∏’ªØ‘∫—µ‘∑’Ë‡ªìπ‡≈‘»√–À«à“ßÕß§å°“√µà“ßÊ ·≈–‡ªìπ‡§√◊ËÕß
¡◊Õ∑’Ë “¡“√∂π”¡“„™â„π°“√®—¥°“√¥”‡π‘π°“√¢ÕßÕß§å°“√
√«¡∑—Èß„™â‡ªìπ·π«∑“ß„π°“√«“ß·ºπ·≈–‡æ‘Ë¡‚Õ°“ „π°“√
‡√’¬π√Ÿâ (Criteria for Performance Excellence 2005a :
Online)

‡°≥±å§ÿ≥¿“æ‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»π’È¡’
°“√®—¥∑” 3 ¥â“π §◊Õ ¥â“π∏ÿ√°‘® ¥â“π ÿ¢¿“æ ·≈–¥â“π°“√
»÷°…“ (National Institute of Standard and Technology.
2005b: Online)  ´÷Ëß‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√
¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘»∑’Ë„™â°—∫¥â“π°“√»÷°…“π—Èπ ªí®®ÿ∫—π¡’°“√
ª√—∫ª√ÿß‡°≥±å∑ÿ°ªï®“°¢âÕ§‘¥‡ÀÁπ –∑âÕπ°≈—∫¢Õß
ºŸâ‡™’Ë¬«™“≠®“°«ß°“√µà“ßÊ ‡æ◊ËÕ –∑âÕπ∂÷ß«‘∏’°“√ªØ‘∫—µ‘ß“π
∑’Ë¥’∑’Ë ÿ¥ ·≈–¡’°“√µ’æ‘¡æå‡æ◊ËÕ‡ªìπ‡Õ° “√Õâ“ßÕ‘ß¢Õß
·π«∑“ß°“√¥”‡π‘π°“√∑ÿ°ªï (National Institute of
Standard and Technology. 2005b: Online)

‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ
‡≈‘» ªï 2005 (2005 Education Criteria for Performance
Excellence) ¡’ “√–∑’Ë§√Õ∫§≈ÿ¡∑—Èß°“√∫√‘À“√®—¥°“√·≈–
°“√ª√–‡¡‘πÕß§å°“√∑“ß°“√»÷°…“ (Baldrige National
Quality Program. 2005b: Online) ‚¥¬¡’ “√–À≈—° ¥—ßπ’È

1. ¡’Õß§åª√–°Õ∫ ”§—≠∑’Ëª√–°Õ∫‰ª¥â«¬
1) ·π«§‘¥·≈–§à“π‘¬¡À≈—° 11 ª√–°“√ 2) √–∫∫°“√
®—¥°“√∑’Ë¥’∑’Ë„™â‡ªìπÕß§åª√–°Õ∫À≈—°„π°“√ª√–‡¡‘π 7 ¥â“π
·∫àß‡ªìπ 2 ¡‘µ‘ 3) √–¥—∫§«“¡‡¢â¡·¢Áß¢Õß°“√®—¥°“√∑’Ë„™â
‡ªìπÀ≈—°„π°“√·ª≈º≈·≈–„Àâ§–·ππ  6 √–¥—∫  ‚¥¬¡’ √–∫∫
°“√¥”‡π‘π°“√‡æ◊ËÕæ—≤π“Õß§å°“√ 4 ¢—Èπ ∑’Ë‡√’¬°«à“ «ß®√
RADAR ( ∂“∫—π‡æ‘Ë¡º≈º≈‘µ·Ààß™“µ‘. 2550: ÕÕπ‰≈πå)

2. ·π«§‘¥·≈–§à“π‘¬¡À≈—° 11 ª√–°“√  ª√–°Õ∫
‰ª¥â«¬ 1) °“√π”Õß§å°“√Õ¬à“ß¡’«‘ —¬∑—»πå (Visionary
Leadership) 2) °“√®—¥°“√»÷°…“∑’Ë¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ
(Learning-centered Education) 3) °“√‡√’¬π√Ÿâ¢ÕßÕß§å°“√
·≈–∫ÿ§≈“°√ (Organizational and Personal Learning)
4) °“√æ—≤π“§ÿ≥§à“„Àâ°—∫§√ŸºŸâ Õπ ∫ÿ§≈“°√ ·≈–ºŸâ√à«¡
¥”‡π‘π°“√ (Valuing Faculty, Staff, and Partners)
5) §«“¡«àÕß‰«·≈–§≈àÕßµ—«¢ÕßÕß§å°“√„π°“√¥”‡π‘π°“√
(Agility) 6) °“√¡ÿàß‡πâπÕπ“§µ (Focus on the Future)
7) °“√®—¥°“√‡æ◊ËÕπ«—µ°√√¡ (Managing for Innovation)
8) °“√∫√‘À“√®—¥°“√‚¥¬À≈—°¢âÕ¡Ÿ≈∑’Ë‡ªìπ®√‘ß (Management
by Fact) 9) §«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (Social Responsi-

bility) 10) °“√¡ÿàß‡πâπº≈≈—æ∏å·≈–°“√ √â“ß √√§å§ÿ≥§à“
(Focus on Results and Creating Value) 11) °“√„Àâ§«“¡
 ”§—≠°—∫¿“æ≈—°…≥å¢Õß√–∫∫ ( Systems Perspective)

3. √–∫∫°“√®—¥°“√∑’Ë¥’∑’Ë„™â‡ªìπÕß§åª√–°Õ∫
À≈—°„π°“√ª√–‡¡‘π 7 ¥â“π ‰¥â·°à  1) °“√π”Õß§å°“√  (Lead-
ership) 2)  °“√«“ß·ºπ‡™‘ß°≈¬ÿ∑∏å  (Strategic Planning)
3) °“√¡ÿàß‡πâπºŸâ‡√’¬π ºŸâ¡’ à«π‰¥â à«π‡ ’¬·≈–µ≈“¥ (Student,
Stakeholder, and Market Focus) 4) °“√«—¥º≈ °“√
«‘‡§√“–Àå·≈–°“√®—¥°“√§«“¡√Ÿâ   (Measurement,
Analysis, and Knowledge Management) 5) °“√¡ÿàß‡πâπ
§√ŸºŸâ Õπ·≈–∫ÿ§≈“°√  (Faculty and Staff Focus)
6) °“√®—¥°“√°√–∫«π°“√ (Process Management)
7) º≈≈—æ∏å¥â“πº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (Organiza-
tional Performance Results) √–∫∫°“√®—¥°“√∑’Ë¥’π’È·∫àß‡ªìπ
2 ¡‘µ‘ §◊Õ ¡‘µ‘°√–∫«π°“√ „™âª√–‡¡‘πÕß§åª√–°Õ∫À≈—°∑’Ë 1
∂÷ß 6 ‚¥¬¡’ªí®®—¬„π°“√ª√–‡¡‘π 4 √–¥—∫ ∑’Ë‡√’¬°«à“ °“√
ª√–‡¡‘π A-D-L-I ‰¥â·°à  1)  ·π«∑“ß (Approach, A)  2)
°“√∂à“¬∑Õ¥‡æ◊ËÕπ”‰ªªØ‘∫—µ‘ (Deployment, D) 3)  °“√
‡√’¬π√Ÿâ (Learning, L)  4) °“√∫Ÿ√≥“°“√ (Integration, I )
¡‘µ‘º≈≈—æ∏å„™âª√–‡¡‘πÕß§åª√–°Õ∫À≈—°∑’Ë  7  ‚¥¬„™âªí®®—¬
„π°“√ª√–‡¡‘π 4 ¥â“π  ‰¥â·°à  1) √–¥—∫¢Õßº≈°“√¥”‡π‘π
ß“πªí®®ÿ∫—π 2 Õ—µ√“°“√‡ª≈’Ë¬π·ª≈ß §«“¡§√Õ∫§≈ÿ¡
¢Õß°“√ª√—∫ª√ÿßº≈¥”‡π‘π°“√ 3) °“√‡ª√’¬∫‡∑’¬∫º≈°“√
¥”‡π‘πß“π¢Õß ∂“π»÷°…“ 4) °“√‡™◊ËÕ¡‚¬ß¢Õßµ—««—¥°—∫
º≈¥”‡π‘π°“√∑—ÈßÀ¡¥

4. √–¥—∫§«“¡‡¢â¡·¢Áß¢Õß°“√®—¥°“√∑’Ë„™â‡ªìπ
À≈—°„π°“√·ª≈º≈·≈–„Àâ§–·ππ 6 √–¥—∫‰¥â·°à  √–¥—∫ 1
‰¡à¡’√–∫∫„¥Ê ‡≈¬ ·ª≈º≈·≈–„Àâ§–·ππ‰¥â 0 À√◊Õ 5%
√–¥—∫ 2  µà“ßΩÉ“¬µà“ß∑” ¡’·µà°“√·°âªí≠À“‡©æ“–Àπâ“ ·ª≈
º≈·≈–„Àâ§–·ππ‰¥â  10%  15%  20%À√◊Õ  25 %  √–¥—∫
3  ¡’·π«∑“ß∑’Ë‡√‘Ë¡‡ªìπ√–∫∫ ·ª≈º≈·≈–„Àâ§–·ππ‰¥â 30%
35% 40% À√◊Õ 45% √–¥—∫ 4 ∑ÿ°ΩÉ“¬¡’°“√∑”ß“π¡ÿàß‰ª„π
∑‘»∑“ß‡¥’¬«°—π ·ª≈º≈·≈–„Àâ§–·ππ‰¥â 50%  55%  60%
À√◊Õ 65% √–¥—∫ 5 ∑ÿ°ΩÉ“¬¡’·π«∑“ß°“√®—¥°“√·∫∫
∫Ÿ√≥“°“√·ª≈º≈·≈–„Àâ§–·ππ‰¥â 70% 75% 80% À√◊Õ
85% √–¥—∫ 6 ∑—Èß ∂“π»÷°…“¡’°“√∑”ß“π·∫∫∫Ÿ√≥“°“√
‡ªìπÀπ÷Ëß‡¥’¬«°—π·ª≈º≈·≈–„Àâ§–·ππ‰¥â 90%  95% À√◊Õ
100%

‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ
‡≈‘» ªï 2005 π’Èπ—∫‡ªìπ‡°≥±å∑’Ë¡’ “√–¥â“πæ◊Èπ∞“π„Àâ ∂“π
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»÷°…“ª√–‡¡‘πµπ‡Õß‚¥¬‡ªìπ‡§√◊ËÕß¡◊Õ‡æ◊ËÕ§«“¡‡¢â“„® ·≈–
°“√ª√—∫ª√ÿßº≈°“√¥”‡π‘πß“π„π°“√¡Õ∫§ÿ≥§à“∑’Ë¥’„Àâ°—∫
ºŸâ‡√’¬π·≈–ºŸâ¡’ à«π‰¥â à«π‡ ’¬ ‚¥¬¡’°“√ª√—∫ª√ÿßª√– ‘∑∏‘º≈
·≈–§«“¡ “¡“√∂¢Õß ∂“π»÷°…“‚¥¬√«¡ µ≈Õ¥®π∑”„Àâ
‡°‘¥°“√‡√’¬π√Ÿâ¢ÕßÕß§å°“√·≈–¢Õß·µà≈–∫ÿ§§≈„π ∂“π
»÷°…“ ´÷Ëß∑”„Àâ§ÿ≥¿“æ°“√»÷°…“ Ÿß¢÷Èπ ·≈–¬—ß∑”Àπâ“∑’Ë
‡ªìπ‡°≥±å°“√æ‘®“√≥“„Àâ√“ß«—≈·≈–„Àâ¢âÕ¡Ÿ≈ªÑÕπ°≈—∫·°à
 ∂“π»÷°…“  “√–¢Õß‡°≥±å„Àâ§«“¡ ”§—≠°—∫®ÿ¥‡πâπ„π
§«“¡‡ªìπ‡≈‘»„π‡√◊ËÕß¢Õß§ÿ≥§à“À√◊Õ‡Õ°≈—°…≥å¢Õß ∂“π
»÷°…“«à“¡’§«“¡‡ªìπ‡≈‘»∑“ß¥â“π„¥°Á§«√æ—≤π“¥â“ππ—Èπµ“¡
∑√—æ¬“°√∑’Ë¡’Õ¬Ÿà®”°—¥ ‚¥¬„™â·√ß¢—∫‡§≈◊ËÕπ∑’Ë ”§—≠ §◊Õ
°“√π”Õß§å°“√‚¥¬„™â√–∫∫¿“«–ºŸâπ” ¬ÿ∑∏»“ µ√å¢Õß ∂“π
»÷°…“ °“√∫√‘À“√®—¥°“√‚¥¬„™â¢âÕ¡Ÿ≈∑’Ë‡ªìπ®√‘ß °“√∫Ÿ√≥“
°“√‡¢â“¥â«¬°—π°—∫°‘®°√√¡µà“ßÊ ∑—Èß√–∫∫ (Baldrige
National Quality Program. 2005b: Online)

°“√π”°“√ª√–°—π§ÿ≥¿“æ √–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
¡“ª√–¬ÿ°µå„™â „πª√–‡∑»‰∑¬π—Èπ ‡√‘Ë¡¥”‡π‘π°“√‚¥¬
 ”π—°ß“π§≥–°√√¡°“√°“√æ—≤π“‡»√…∞°‘®·≈– —ß§¡
·Ààß™“µ‘‰¥â¡Õ∫À¡“¬„Àâ ∂“∫—π‡æ‘Ë¡º≈º≈‘µ·Ààß™“µ‘
(Thailand Productivity Institute) ‡ªìπºŸâ√—∫º‘¥™Õ∫„π
°“√ª√–‡¡‘πÀπà«¬ß“πµà“ßÊ ∑’Ë®–‡ πÕ‡¢â“√—∫√“ß«—≈§ÿ≥¿“æ
·Ààß™“µ‘‡æ◊ËÕÕß§å°√∑’Ë‡ªìπ‡≈‘» (Thailand Quality Award)
‚¥¬ ∂“∫—π‡æ‘Ë¡º≈º≈‘µ·Ààß™“µ‘®–‡ªìπÀπà«¬ß“πÀ≈—°„π
°“√ª√– “π§«“¡√à«¡¡◊Õ°—∫Àπà«¬ß“πµà“ßÊ ∑—Èß¿“§√—∞
·≈–‡Õ°™π‚¥¬°“√‡º¬·æ√à π—∫ πÿπ ·≈–º≈—°¥—π„Àâ
Õß§å°“√µà“ßÊ π”‡°≥±å√“ß«—≈§ÿ≥¿“æ·Ààß™“µ‘‰ªæ—≤π“
¢’¥§«“¡ “¡“√∂ ¥â“π°“√∫√‘À“√®—¥°“√‚¥¬¡’°“√„™â‡∑§π‘§
·≈–°√–∫«π°“√µ—¥ ‘π√“ß«—≈‡™àπ‡¥’¬«°—∫√“ß«—≈§ÿ≥¿“æ
·Ààß™“µ‘¢Õßª√–‡∑» À√—∞Õ‡¡√‘°“ ÷́Ëß‡ªìπµâπ·∫∫√“ß«—≈
§ÿ≥¿“æ·Ààß™“µ‘∑’Ëª√–‡∑»µà“ßÊ π”¡“ª√–¬ÿ°µå„™â ( ”π—°ß“π
‡≈¢“πÿ°“√§≥–°√√¡°“√√“ß«—≈§ÿ≥¿“æ·Ààß™“µ‘. 2537: 1)

 ”À√—∫ß“π¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“π—Èπ
‰¥â¡’°“√π” √–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ¡“ª√–¬ÿ°µå„™â°—πÕ¬à“ß
·æ√àÀ≈“¬·≈–„™âÕ¬à“ß°«â“ß¢«“ß„πµà“ßª√–‡∑» „πªí®®ÿ∫—π¡’
69 ª√–‡∑» ∑’Ë¡’°“√°”Àπ¥√“ß«—≈§ÿ≥¿“æ√–¥—∫™“µ‘ ‚¥¬
‡ªìπª√–‡∑»„π‡Õ‡™’¬ - ·ª´‘øî° ®”π«π∂÷ß 17 ª√–‡∑»
(®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. 2547: ÕÕπ‰≈πå)  ”À√—∫„π
ª√–‡∑»‰∑¬π—Èπ ªí®®ÿ∫—π¡’¡À“«‘∑¬“≈—¬À≈“¬·Ààß‰¥âπ”
·π«§‘¥°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
¡“ª√–¬ÿ°µå„™â„π°“√ª√–°—π§ÿ≥¿“æ¿“¬„π  ‡™àπ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ∑’Ë®—¥‡ªìπ‚§√ß°“√√“ß«—≈§ÿ≥¿“æ·Ààß
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ”À√—∫°“√ª√–°—π§ÿ≥¿“æ°“√
»÷°…“¢Õß à«πµà“ßÊ „π¡À“«‘∑¬“≈—¬ (®ÿÃ“≈ß°√≥å
¡À“«‘∑¬“≈—¬. 2548: ÕÕπ‰≈πå) ‚¥¬¡’°“√‡√‘Ë¡„™âµ—Èß·µàªï æ.».
2547 πÕ°®“°π’È¡À“«‘∑¬“≈—¬Õ—  —¡™—≠ ·≈–¡À“«‘∑¬“≈—¬
¢Õπ·°àπ °Á‰¥â¡’°“√π”¡“ª√–¬ÿ°µå„™â„π°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß¡À“«‘∑¬“≈—¬·≈â«‡™àπ°—π

„π°“√∫√‘À“√ ∂“π»÷°…“¢—Èπæ◊Èπ∞“π„πªí®®ÿ∫—ππ—Èπ
°ÆÀ¡“¬°”Àπ¥„Àâ ∂“π»÷°…“‡ªìππ‘µ‘∫ÿ§§≈·≈–„Àâ∂à“¬‚Õπ
°“√∫√‘À“√ ∂“π»÷°…“„Àâ°—∫∑âÕß∂‘Ëπ ́ ÷Ëß®–∑”„Àâ ∂“π»÷°…“
µâÕß¡’·π«∑“ß°“√∫√‘À“√§ÿ≥¿“æ∑’Ë¥’‡æ◊ËÕµÕ∫ πÕß§«“¡
µâÕß°“√·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬ Ÿß ÿ¥ ®÷ß
µâÕß„™âÀ≈—°°“√∫√‘À“√§ÿ≥¿“æ·≈–√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈–¡’ª√– ‘∑∏‘º≈ ‡°≥±å§ÿ≥¿“æ
°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005  ¢Õß√–∫∫
¡—≈§Õ¡ ∫—≈¥√‘® π—∫‡ªìπ∑“ß‡≈◊Õ°‡À¡“– ¡∑’Ë®–π”¡“
ª√–¬ÿ°µå„™â∫√‘À“√§ÿ≥¿“æ·≈–°“√ª√–°—π§ÿ≥¿“æ¿“¬„π
 ∂“π»÷°…“ °≈à“«§◊Õ√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
¢Õß√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ¡’√–∫∫°“√∫√‘À“√§ÿ≥¿“æ∑’Ë
‡ªìπ√Ÿª·∫∫∑’Ë¡’ª√– ‘∑∏‘¿“æ ¡’ª√– ‘∑∏‘º≈ ·≈–‡πâπº≈≈—æ∏å
¢Õß°“√¥”‡π‘πß“πµ“¡‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√
¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005  ∑’Ë∂Ÿ°ÕÕ°·∫∫„Àâ ∂“π»÷°…“
π”¡“„™âª√–‡¡‘πµπ‡Õß‡æ◊ËÕπ”º≈ª√–‡¡‘π¡“„™â„π°“√∫√‘À“√
ß“π¿“¬„π °“√ª√—∫ª√ÿß«‘∏’°“√¥”‡π‘πß“π °“√ª√—∫ª√ÿß
º≈°“√¥”‡π‘πß“πµà“ßÊ ·≈–¬—ß„™â‡ªìπ·π«∑“ß„π°“√
«“ß·ºπ·≈–‡æ‘Ë¡‚Õ°“ „π°“√‡√’¬π√ŸâÕ’°¥â«¬ (Baldrige
National Quality Program. 2005b: Online)

·µà°“√π”√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
¢Õß√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ¡“„™â „π√–¥—∫°“√»÷°…“
¢—Èπæ◊Èπ∞“ππ—Èπ®”‡ªìπµâÕß¡’°“√»÷°…“√“¬≈–‡Õ’¬¥¢Õß√–∫∫
°“√¥”‡π‘π°“√·≈–¢âÕ®”°—¥µà“ßÊ ‡æ◊ËÕ„Àâ¡’§«“¡‡À¡“– ¡
°—∫∫√‘∫∑¢Õßª√–‡∑»‰∑¬ ‚¥¬‡©æ“–°“√ √â“ß·∫∫ª√–‡¡‘π
 ∂“π»÷°…“π—∫‡ªìπ ‘Ëß ”§—≠  ‡π◊ËÕß®“°®–‡ªìπ ‘Ëß∑’Ë· ¥ß
∂÷ß§ÿ≥¿“æ„π°“√∫√‘À“√®—¥°“√¢Õß ∂“π»÷°…“π—Èπ Ê µ≈Õ¥
®π∑”„Àâ∑√“∫‰¥â«à“ ∂“π»÷°…“¡’°“√ª√–°—π§ÿ≥¿“æ°“√
»÷°…“∑’Ë‡™◊ËÕ∂◊Õ‰¥â ´÷Ëß„πªí®®ÿ∫—π¬—ß‰¡à¡’√“¬ß“π«‘®—¬„¥∑’Ëπ”
‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ¢Õß
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ¡“„™â„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“
¢Õß‰∑¬„π√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π‚¥¬µ√ß ´÷Ëß°“√»÷°…“
«‘®—¬§√—Èßπ’È®–∑”„Àâ‰¥â¢âÕ¡Ÿ≈°“√ª√–‡¡‘π ∂“π»÷°…“∑’Ë ”§—≠
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∑’Ë “¡“√∂π”‰ªª√–¬ÿ°µå„™â‡æ◊ËÕ°“√æ—≤π“√–∫∫ª√–°—π
§ÿ≥¿“æ¿“¬„π·≈–‡æ◊ËÕ°“√ª√–‡¡‘π ∂“π»÷°…“„Àâ¡’
ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ µ≈Õ¥®π‡ªìπ¢âÕ¡Ÿ≈¥â“π°“√∫√‘À“√
§ÿ≥¿“æ¿“¬„π ∂“π»÷°…“∑’Ë “¡“√∂π”‰ªª√–¬ÿ°µå„™â„π
°“√æ—≤π“·≈–ª√—∫ª√ÿß§ÿ≥¿“æ ∂“π»÷°…“„Àâ¥’¢÷Èπ®π∂÷ß
°“√æ—≤π“ Ÿà§«“¡‡ªìπ‡≈‘»µàÕ‰ª

ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–»÷°…“°“√æ—≤π“·∫∫
ª√–‡¡‘π ∂“π»÷°…“ µ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
¢Õß√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ∑’Ë„™â‡°≥±å§ÿ≥¿“æ°“√»÷°…“
‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 (2005 Education
Criteria for Performance Excellence) ¡“‡ªìπ·π«∑“ß
„π°“√ √â“ß·∫∫ª√–‡¡‘π ∂“π»÷°…“√–¥—∫°“√»÷°…“
¢—Èπæ◊Èπ∞“π‚¥¬º≈°“√»÷°…“∑’Ë‰¥â§◊Õ ·∫∫ª√–‡¡‘π ∂“π»÷°…“
·≈–§Ÿà¡◊Õ°“√ª√–‡¡‘πµ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√
»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ”À√—∫ ∂“π»÷°…“¢—Èπæ◊Èπ∞“π
∑’ËºŸâ‡°’Ë¬«¢âÕß∑—Èß¿“¬„π·≈–¿“¬πÕ° ∂“π»÷°…“ “¡“√∂π”
·∫∫ª√–‡¡‘π ∂“π»÷°…“∑’Ë‰¥â¡“ª√–¬ÿ°µå„™â ‚¥¬ºŸâ‡°’Ë¬«¢âÕß
¿“¬πÕ° ∂“π»÷°…“ “¡“√∂π”¡“„™â‡æ◊ËÕµ√«® Õ∫§ÿ≥¿“æ
 ∂“π»÷°…“ ”À√—∫ºŸâ‡°’Ë¬«¢âÕß¿“¬„π ∂“π»÷°…“ “¡“√∂
π”¡“„™â‡ªìπ·∫∫ª√–‡¡‘π¿“¬„π ∂“π»÷°…“‡æ◊ËÕ„Àâ‰¥â¢âÕ¡Ÿ≈
 “√ π‡∑» ”§—≠„π°“√∫√‘À“√®—¥°“√‡æ◊ËÕæ—≤π“ ∂“π
»÷°…“·≈–¬—ß‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫Àπà«¬ß“π°“√»÷°…“„π¥â“π
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® °“√
∫√‘À“√  ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π·≈–·≈–°“√
ª√–‡¡‘πµ“¡‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë
‡ªìπ‡≈‘»∑’Ë∫ÿ§≈“°√∑’Ë‡°’Ë¬«¢âÕß  “¡“√∂π”·∫∫ª√–‡¡‘π·≈–
§Ÿà¡◊Õ°“√ª√–‡¡‘π¡“ª√–¬ÿ°µå„™â„π°“√«“ß·ºπ¥”‡π‘πß“π
°“√ª√—∫ª√ÿß·≈–æ—≤π“°“√¥”‡π‘πß“π§ÿ≥¿“æ¿“¬„π
 ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π‰¥âµàÕ‰ª

§«“¡¡ÿàßÀ¡“¬¢Õß°“√«‘®—¬
1. ‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π·≈–§Ÿà¡◊Õ°“√ª√–‡¡‘π

 ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“πµ“¡·π«§‘¥°“√
ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® µ“¡
‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005

2. ‡æ◊ËÕµ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘π
 ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ

3. ‡æ◊ËÕ»÷°…“§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ„™â·∫∫ª√–‡¡‘π
·≈–§Ÿà¡◊Õ°“√ª√–‡¡‘π ∂“π»÷°…“∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ

§«“¡ ”§—≠¢Õß°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È∑”„Àâ ‰¥â·∫∫ª√–‡¡‘π ∂“π»÷°…“

µ“¡·π«§‘¥°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫¡—≈§Õ¡
∫—≈¥√‘® „π ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π ÷́Ëßº≈∑’Ë‰¥â
√—∫®“°°“√«‘®—¬ “¡“√∂π”‰ª„™â‡æ◊ËÕ‡°‘¥ª√–‚¬™πå¥—ßπ’È

1. ·∫∫ª√–‡¡‘π·≈–§Ÿà¡◊Õ°“√ª√–‡¡‘π∑’Ë ‰¥â®“°
º≈°“√«‘®—¬ “¡“√∂π”‰ª„™â‡ªìπ·∫∫ª√–‡¡‘π ∂“π»÷°…“
√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π‚¥¬‡ªìπ°“√ª√–‡¡‘π‡æ◊ËÕ°“√æ—≤π“
 ∂“π»÷°…“ Ÿà§«“¡‡ªìπ‡≈‘»

2. §Ÿà¡◊Õ°“√ª√–‡¡‘π∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ “¡“√∂π”
¡“„™â‡ªìπ·π«∑“ß„π°“√µ√«® Õ∫·≈–ª√–‡¡‘π ∂“π»÷°…“

3. ºŸâ ª√–‡¡‘π ∂“π»÷°…“√–¥—∫°“√»÷°…“
¢—Èπæ◊Èπ∞“π¡’·π«∑“ß„π°“√ª√–‡¡‘πµ“¡√–∫∫∑’Ë‡ªìπ “°≈
‡æ‘Ë¡¢÷Èπ

«‘∏’°“√»÷°…“
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬∑’Ë¡ÿàßæ—≤π“·∫∫ª√–‡¡‘π

 ∂“π»÷°…“µ“¡·π«§‘¥°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫
¡—≈§Õ¡ ∫—≈¥√‘® „π ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π
‚¥¬ª√–‡¡‘π„πÕß§åª√–°Õ∫À≈—° 7 ¥â“π ¢Õß‡°≥±å
§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005   ∑’Ë
·∫àß‡ªìπ¡‘µ‘°√–∫«π°“√·≈–¡‘µ‘º≈≈—æ∏å‚¥¬¡’¢Õ∫‡¢µ°“√
«‘®—¬ ¥—ßπ’È

1.   ∂“π»÷°…“∑’Ë„™â‡ªìπ°√≥’»÷°…“
1.1  ∂“π»÷°…“∑’Ë¡’≈—°…≥–°“√«—¥‡¥àπ™—¥

‡ªìπ‚√ß‡√’¬π¢π“¥„À≠à∑’Ë¡’º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
∑’Ë¥”‡π‘π°“√‚¥¬ ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–°“√ª√–‡¡‘π
§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) „π√–¥—∫¥’∑ÿ°¡“µ√∞“π
®”π«π 1 ‚√ß‡√’¬π

1.2  ∂“π»÷°…“‡ª√’¬∫‡∑’¬∫ ‡ªìπ‚√ß‡√’¬π
¢π“¥„À≠à∑’Ë¡’º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°∑’Ë¥”‡π‘π°“√
‚¥¬ ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–°“√ª√–‡¡‘π§ÿ≥¿“æ
°“√»÷°…“ (Õß§å°“√¡À“™π) Õ¬Ÿà„π√–¥—∫¥’·µà ‰¡à§√∫∑ÿ°
¡“µ√∞“π ®”π«π 1 ‚√ß‡√’¬π

2. ¢—ÈπµÕπ°“√«‘®—¬
¢—ÈπµÕπ°“√«‘®—¬¡’ 3 ¢—ÈπµÕπ¥—ßπ’È
¢—ÈπµÕπ∑’Ë 1 ¢—ÈπµÕπ°“√æ—≤π“µ—«™’È«—¥µ“¡

‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005
‚¥¬„™â·π«§‘¥·≈–§à“π‘¬¡À≈—°„π°“√ √â“ß°√Õ∫¢Õßº≈ß“π
À≈—° (Key Result Area, KRA) ®“°°“√°”Àπ¥ ‘Ëß∑’Ë¡’
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§«“¡ ”§—≠µàÕ§«“¡ ”‡√Á®¢Õß ∂“π»÷°…“·≈–°”Àπ¥µ—«
™’È«—¥°“√¥”‡π‘πß“πÀ≈—° (Key Performance Index, KPI)
„Àâ‡ªìπ·π«√à“ßæ◊Èπ∞“π∑’Ë®–π”‰ª„™â„π°“√®—¥ª√–™ÿ¡°≈ÿà¡
 π∑π“ (Focus Group Discussion) ·≈–À“§ÿ≥¿“æ¢Õß
µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—°‚¥¬À“§à“Õ—µ√“ à«π§«“¡µ√ß
‡™‘ß‡π◊ÈÕÀ“ (Content Validity Ratio, CVR) ·≈– §à“‡©≈’Ë¬
(Mean) ‚¥¬ª√–¬ÿ°µå„™â«‘∏’°“√‡∑’¬∫‡°≥±å°“√„Àâ§ÿ≥¿“æ
¢Õßµ—«™’È«—¥·µà≈–µ—«¿“¬„µâ‡°≥±åπ—ÈπÊ

¢—ÈπµÕπ∑’Ë 2 ¢—ÈπµÕπ°“√ √â“ß·∫∫ª√–‡¡‘π
 ∂“π»÷°…“‚¥¬ √â“ß¢âÕ§”∂“¡°“√ª√–‡¡‘πµ“¡µ—«™’È«—¥
°“√¥”‡π‘πß“πÀ≈—°·≈–æ—≤π“§Ÿà¡◊Õª√–°Õ∫°“√ª√–‡¡‘π∑’Ë
ª√–°Õ∫‰ª¥â«¬ º≈ß“πÀ≈—° µ—«™’È«—¥º≈°“√¥”‡π‘πß“πÀ≈—°
«‘∏’«—¥º≈ ‡°≥±å°“√ª√–‡¡‘π °“√„Àâ§–·ππ·≈–°“√·ª≈º≈
„Àâ§√Õ∫§≈ÿ¡Õß§åª√–°Õ∫À≈—°∑—Èß 7 ¥â“π ¢Õß‡°≥±å
§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 À“
§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊Õ‚¥¬À“§à“§«“¡‡∑’Ë¬ßµ√ß¢Õß
¢âÕ§”∂“¡¢Õß·∫∫ª√–‡¡‘π‚¥¬„™âºŸâ‡™’Ë¬«™“≠

¢—ÈπµÕπ∑’Ë 3 ¢—ÈπµÕπ°“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π
‡æ◊ËÕµ√«® Õ∫§«“¡‡∑’Ë¬ßµ√ß‡™‘ß‚§√ß √â“ß¢Õß·∫∫
ª√–‡¡‘π‚¥¬„™â‡∑§π‘§°≈ÿà¡√Ÿâ™—¥ (Known Group Technique)
‚¥¬π”·∫∫ª√–‡¡‘π‰ª∑¥≈Õß„™â„π ∂“π»÷°…“√–¥—∫°“√
»÷°…“¢—Èπæ◊Èπ∞“π∑’Ë‡ªìπ°√≥’»÷°…“ 2 ·Ààß ∑’Ë¡’§ÿ≥¿“æ
·µ°µà“ß°—π„π°“√ª√–‡¡‘π„™âÀ≈—°°“√ª√–‡¡‘πµπ‡Õß¢Õß
 ∂“π»÷°…“µ√«® Õ∫º≈ª√–‡¡‘π µ“¡À≈—°°“√ª√–‡¡‘π
Õ¿‘¡“π ·ª≈º≈¢âÕ¡Ÿ≈‚¥¬°“√‡ª√’¬∫‡∑’¬∫º≈°“√ª√–‡¡‘π
 ∂“π»÷°…“µ“¡§à“§–·ππ (Point Values) ¢Õß√–∫∫§–·ππ
(Scoring System) µ“¡‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√
¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 ·≈–‡ª√’¬∫‡∑’¬∫°—∫º≈
ª√–‡¡‘π¿“¬πÕ°¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π
§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) ·≈–»÷°…“§«“¡æ÷ß
æÕ„®¢ÕßºŸâª√–‡¡‘π„π°“√„™â·∫∫ª√–‡¡‘π ∂“π»÷°…“

º≈°“√»÷°…“
1. ¢—ÈπµÕπ°“√æ—≤π“µ—«™’È«—¥

‰¥âµ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—° (KPI) ¢Õß·∫∫
ª√–‡¡‘π ∂“π»÷°…“¢—Èπæ◊Èπ∞“πµ“¡·π«°“√ª√–°—π§ÿ≥¿“æ
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ∑’Ë‡ªìπ∫√‘∫∑¢Õß ∂“π»÷°…“
¢—Èπæ◊Èπ∞“π¢Õßª√–‡∑»‰∑¬ ·≈–‰¥â√“¬≈–‡Õ’¬¥¢Õß√à“ß·∫∫
ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®  ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“

¢—Èπæ◊Èπ∞“π ∑’Ëª√–°Õ∫‰ª¥â«¬Õß§åª√–°Õ∫À≈—° 7 ¥â“π ´÷Ëß
¡’Õß§åª√–°Õ∫¬àÕ¬ 19 ¥â“π ·∫àß°≈ÿà¡º≈ß“πÀ≈—° (KRA)
ÕÕ°‡ªìπ 19 ¥â“π ·≈–µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—° (KPI) ‰¥â
33 µ—«™’È«—¥´÷Ëß·∫àß‡ªìπµ—«™’È«—¥¬àÕ¬‰¥â 101 µ—«™’È«—¥ ‚¥¬¡’
°“√ª√–‡¡‘πµ“¡Õß§åª√–°Õ∫À≈—° 7 ¥â“π ·∫àß‡ªìπ 2 ¡‘µ‘
·≈–‰¥â√à“ß§Ÿà¡◊Õ°“√ª√–‡¡‘π ∂“π»÷°…“¢—Èπæ◊Èπ∞“πµ“¡·π«
°“√ª√–°—π§ÿ≥¿“æ√–∫∫¡—≈§Õ¡ ∫—≈¥√‘® ‡æ◊ËÕ„™âª√–°Õ∫
°“√ª√–‡¡‘π∑’Ë¡’ “√–ª√–°Õ∫‰ª¥â«¬ ®ÿ¥ª√– ß§å·≈–º≈
¥”‡π‘π°“√∑’ËµâÕß°“√¢Õß·µà≈–Õß§åª√–°Õ∫À≈—°·≈–Õß§å
ª√–°Õ∫¬àÕ¬„π°“√ª√–‡¡‘π §”»—æ∑å·≈–§«“¡À¡“¬ º≈ß“π
À≈—° (KRA) µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—° (KPI) µ≈Õ¥®π
«‘∏’°“√ª√–‡¡‘πµ“¡µ—«™’È«—¥ °“√·ª≈º≈·≈–°“√„Àâ§–·ππ

2.  ¢—ÈπµÕπ °“√ √â“ß·∫∫ª√–‡¡‘π ∂“π»÷°…“
‰¥â¢âÕ§”∂“¡¢Õß·∫∫ª√–‡¡‘π ∂“π»÷°…“

¢—Èπæ◊Èπ∞“πµ“¡·π«°“√ª√–°—π§ÿ≥¿“æ√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
∑’Ë¡’¢âÕ§”∂“¡µ“¡µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—° ®”π«π∑—Èß ‘Èπ
101 ¢âÕ§”∂“¡ ‚¥¬·∫∫ª√–‡¡‘π¡’≈—°…≥–‡ªìπ¡“µ√“ à«π
ª√–¡“≥§à“ (Rating Scale) 6 √–¥—∫ ∑’Ë¡’«‘∏’°“√ª√–‡¡‘π 2
¡‘µ‘ §◊Õ °“√ª√–‡¡‘π¡‘µ‘°√–∫«π°“√∑’Ë„™âª√–‡¡‘π„πÕß§å
ª√–°Õ∫À≈—°¥â“π°√–∫«π°“√∑—Èß 6 ¥â“π ‚¥¬„™âªí®®—¬„π
°“√ª√–‡¡‘π 4 ¥â“π §◊Õ 1) ·π«∑“ß(Approach) 2) °“√
ªØ‘∫—µ‘µ“¡·π«∑“ß/·ºπ (Deployment) 3) °“√‡√’¬π√Ÿâ
(Learning) ·≈– 4) °“√∫Ÿ√≥“°“√ (Integration) À√◊Õ °“√
ª√–‡¡‘π A-D-L-I °“√ª√–‡¡‘π¡‘µ‘º≈≈—æ∏å „™âªí®®—¬„πª√–‡¡‘π
4 ¥â“π §◊Õ 1)  √–¥—∫¢Õßº≈°“√¥”‡π‘πß“πªí®®ÿ∫—π  2)  Õ—µ√“
°“√‡ª≈’Ë¬π·ª≈ß·≈–§«“¡§√Õ∫§≈ÿ¡¢Õß°“√ª√—∫ª√ÿßº≈
°“√¥”‡π‘π°“√ 3) º≈°“√¥”‡π‘πß“π¢Õß ∂“π»÷°…“∑’Ë¡’
°“√‡ª√’¬∫‡∑’¬∫°—∫µ—«‡ª√’¬∫‡∑’¬∫ ·≈–/À√◊Õ√–¥—∫‡∑’¬∫
‡§’¬ß∑’Ë‡À¡“– ¡ 4) °“√‡™◊ËÕ¡‚¬ß¢Õßµ—««—¥°—∫º≈¥”‡π‘π
°“√∑—ÈßÀ¡¥

‰¥â§Ÿà¡◊Õ°“√ª√–‡¡‘π ∂“π»÷°…“¢—Èπæ◊Èπ∞“πµ“¡
·π«°“√ª√–°—π§ÿ≥¿“æ√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ‡æ◊ËÕ„™â
ª√–°Õ∫°“√ª√–‡¡‘π∑’Ë¡’ “√–ª√–°Õ∫‰ª¥â«¬ ®ÿ¥ª√– ß§å
·≈–º≈¥”‡π‘π°“√∑’ËµâÕß°“√¢Õß·µà≈–Õß§åª√–°Õ∫À≈—°
·≈–Õß§åª√–°Õ∫¬àÕ¬„π°“√ª√–‡¡‘π §”»—æ∑å·≈–§«“¡
À¡“¬ º≈ß“πÀ≈—° (KRA) µ—«™’È«—¥°“√¥”‡π‘πß“πÀ≈—° (KPI)
·≈– ¢âÕ§”∂“¡„π°“√ª√–‡¡‘πµ≈Õ¥®π«‘∏’°“√ª√–‡¡‘π °“√
·ª≈º≈·≈–°“√„Àâ§–·ππ
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3. ¢—ÈπµÕπ °“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π ∂“π
»÷°…“

3.1 º≈°“√«‘‡§√“–Àåº≈°“√ª√–‡¡‘π ∂“π
»÷°…“¢Õß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡
∫—≈¥√‘®  ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π∑’Ë‡ªìπ
°√≥’»÷°…“∑—Èß Õß·Ààß µ“¡À≈—°°“√°“√ª√–‡¡‘πÕ¿‘¡“π æ∫
«à“°“√ª√–‡¡‘π¡’§«“¡∂Ÿ°µâÕß‚¥¬ ¢âÕ¡Ÿ≈¡’§«“¡ ¡∫Ÿ√≥å ·≈–
º≈ª√–‡¡‘π°—∫‡Àµÿº≈ π—∫ πÿπ¡’§«“¡ Õ¥§≈âÕß°—π

3.3 º≈°“√‡ª√’¬∫‡∑’¬∫º≈°“√ª√–‡¡‘π
 ∂“π»÷°…“µ“¡‡∑§π‘§°≈ÿà¡√Ÿâ™—¥ (Known Group
Technique) ‚¥¬‡ª√’¬∫‡∑’¬∫µ“¡§à“§–·ππ (Point Values)
¢Õß√–∫∫°“√„Àâ§–·ππ (The Scoring System) ∑’Ë¡’§–·ππ
√«¡∑—ÈßÀ¡¥ 1,000 §–·ππ ‚¥¬„™â‡°≥±å°“√‡ª√’¬∫‡∑’¬∫ 8
√–¥—∫¢Õß°“√ª√–‡¡‘π √–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® æ∫«à“  ∂“π
»÷°…“∑’Ë≈—°…≥–°“√«—¥‡¥àπ™—¥  ¡’§à“§–·ππ√«¡ µ“¡√–∫∫
§–·ππ (The Scoring System) ·µ°µà“ß°—∫ ∂“π»÷°…“
‡ª√’¬∫‡∑’¬∫ ‚¥¬ ∂“π»÷°…“∑’Ë¡’≈—°…≥–°“√«—¥‡¥àπ™—¥¡’§à“
§–·ππ√«¡Õ¬Ÿà„π√–¥—∫ 7 (800.45 §–·ππ)  à«π ∂“π
»÷°…“‡ª√’¬∫‡∑’¬∫¡’§à“§–·ππ√«¡Õ¬Ÿà„π√–¥—∫ 4 (562.35
§–·ππ) ®“°§–·ππ‡µÁ¡ 1000 §–·ππ) · ¥ß∂÷ß·∫∫
ª√–‡¡‘π¡’§ÿ≥¿“æ

3.4 º≈°“√‡ª√’¬∫‡∑’¬∫º≈°“√ª√–‡¡‘π
 ∂“π»÷°…“¢Õß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫
¡—≈§Õ¡∫—≈¥√‘®  ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π
µ“¡Õß§åª√–°Õ∫„π°“√ª√–‡¡‘π°—∫¡“µ√∞“π¢Õßº≈
ª√–‡¡‘π¿“¬πÕ° ∑’Ë¥”‡π‘π°“√‚¥¬  ”π—°ß“π√—∫√Õß
¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π)
À√◊Õ  ¡». ‚¥¬„™â‡°≥±å°“√·ª≈º≈¢Õß  ¡». æ∫¥—ßπ’È

3.4.1 º≈°“√‡ª√’¬∫‡∑’¬∫º≈°“√ª√–‡¡‘π
 ∂“π»÷°…“∑’Ë¡’≈—°…≥–∑’ËµâÕß°“√«—¥‡¥àπ™—¥ æ∫«à“º≈
ª√–‡¡‘π¡’§«“¡ Õ¥§≈âÕß°—π∑ÿ°Õß§åª√–°Õ∫„π°“√ª√–‡¡‘π
∑—Èß¡‘µ‘°√–∫«π°“√·≈–¡‘µ‘º≈≈—æ∏å¬°‡«âπÕß§åª√–°Õ∫¬àÕ¬ ∑’Ë
1 °“√®—¥√–∫∫ß“π ¢ÕßÕß§åª√–°Õ∫À≈—° °“√¡ÿàß‡πâπ§√Ÿ
ºŸâ Õπ·≈–∫ÿ§≈“°√

3.4.2 º≈°“√‡ª√’¬∫‡∑’¬∫º≈°“√ª√–‡¡‘π
 ∂“π»÷°…“‡ª√’¬∫‡∑’¬∫ æ∫«à“ º≈ª√–‡¡‘π¡’§«“¡ Õ¥§≈âÕß
°—π„πÕß§åª√–°Õ∫¢Õß¡‘µ‘°√–∫«π°“√∑ÿ°Õß§åª√–°Õ∫
 à«π¡‘µ‘º≈≈—æ∏å¡’§«“¡ Õ¥§≈âÕß°—π‡©æ“–Õß§åª√–°Õ∫¬àÕ¬
º≈≈—æ∏å¥â“π°“√‡√’¬π√Ÿâ¢ÕßºŸâ‡√’¬π

3.5 º≈°“√«‘‡§√“–Àå·∫∫ Õ∫∂“¡«—¥‡®µ§µ‘
‡°’Ë¬«°—∫§«“¡æ÷ßæÕ„®„π°“√„™â·∫∫ª√–‡¡‘π ∂“π»÷°…“
¢Õß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
 ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π æ∫«à“ º≈°“√
ª√–‡¡‘π§«“¡æ÷ßæÕ„®„π°“√„™â·∫∫ª√–‡¡‘π ∂“π»÷°…“
¢ÕßºŸâª√–‡¡‘π¢Õß ∂“π»÷°…“∑’Ë¡’≈—°…≥–∑’ËµâÕß°“√«—¥‡¥àπ™—¥
º≈°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®„π°“√„™â·∫∫ª√–‡¡‘π ∂“π
»÷°…“¢ÕßºŸâª√–‡¡‘π¢Õß ∂“π»÷°…“‡ª√’¬∫‡∑’¬∫  ·≈–¢Õß
ºŸâª√–‡¡‘π‚¥¬√«¡∑—ÈßÀ¡¥ æ∫«à“§«“¡æ÷ßæÕ„®√“¬¥â“π
¢ÕßºŸâª√–‡¡‘π ∂“π»÷°…“Õ¬Ÿà„π√–¥—∫¡“°Õ¬à“ß¡’π—¬ ”§—≠
∑’Ë√–¥—∫ .01 ∑ÿ°¥â“π ‚¥¬¥â“π∑’Ë¡’§–·ππ Ÿß ÿ¥ §◊Õ ¥â“π∑’Ë 4
§«“¡‡ªìπ‰ª‰¥â„π°“√π”·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡‡°≥±å
§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 ¡“
„™â ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπ  à«πº≈°“√«‘‡§√“–Àå
‡π◊ÈÕÀ“®“° ·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥ „π‡√◊ËÕß§«“¡§‘¥‡ÀÁπ
µàÕªí≠À“ Õÿª √√§·≈–¢âÕ‡ πÕ·π–®“°°“√„™â·∫∫ª√–‡¡‘π
æ∫«à“ ªí≠À“ Õÿª √√§„π°“√ª√–‡¡‘π §◊Õ √–∫∫°“√ª√–‡¡‘π
¡’§«“¡≈–‡Õ’¬¥·≈–´—∫´âÕπ ºŸâ„™â·∫∫ª√–‡¡‘πµâÕß¡’‡«≈“„π
°“√»÷°…“‡æ◊ËÕ∑”§«“¡‡¢â“„® ·≈–‡π◊ÈÕÀ“∫“ßª√–‡¥Áπ‡¢â“„®
¬“° ∑”„Àâ°“√µ’§«“¡¢ÕßºŸâª√–‡¡‘π‰¡àµ√ß°—π ‚¥¬¡’
¢âÕ‡ πÕ·π– §◊Õ 1) §«√æ—≤π“√–∫∫§–·ππ¢Õß·∫∫
ª√–‡¡‘π„Àâßà“¬µàÕ°“√ª√–‡¡‘π¡“°¢÷Èπ‚¥¬°“√°”Àπ¥‡°≥±å
·ª≈º≈°“√ª√–‡¡‘π∑’Ë‡ªìπª√π—¬ ·≈– “¡“√∂‡∑’¬∫‡°≥±å
‰¥âßà“¬ ‡™àπ √–¥—∫ ª√—∫ª√ÿß æÕ„™â ¥’ ¥’¡“° ¥’‡¬’Ë¬¡
2) ºŸâª√–‡¡‘π §«√¡’æ’Ë‡≈’È¬ßÀ√◊ÕºŸâ§Õ¬„Àâ§”ª√÷°…“ „π™à«ß
¢Õß°“√ª√–‡¡‘π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡∑’Ë¬ßµ√ß ‚¥¬¡’§«“¡‡¢â“„®
„π‡π◊ÈÕÀ“ “√–Õ¬à“ß™—¥‡®π µ√ß°—π¢Õß√–∫∫°“√ª√–‡¡‘π
·≈–°“√·ª≈º≈

 √ÿª Õ¿‘ª√“¬º≈·≈–¢âÕ‡ πÕ·π–
º≈°“√«‘®—¬ °“√æ—≤π“·∫∫ª√–‡¡‘π ∂“π»÷°…“

µ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫¡—≈§Õ¡ ∫—≈¥√‘®
 ”À√—∫ ∂“π»÷°…“¢—Èπæ◊Èπ∞“π ‚¥¬ª√–°Õ∫‰ª¥â«¬
°√–∫«π°“√æ—≤π“·∫∫ª√–‡¡‘π∑—Èß 3 ¢—ÈπµÕπ §◊Õ ¢—ÈπµÕπ
∑’Ë 1 ¢—ÈπµÕπ°“√æ—≤π“µ—«™’È«—¥ ¢—ÈπµÕπ∑’Ë 2 ¢—ÈπµÕπ°“√
 √â“ß·∫∫ª√–‡¡‘π ∂“π»÷°…“ ·≈– ¢—ÈπµÕπ∑’Ë 3 ¢—ÈπµÕπ
°“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π ∑”„Àâ‰¥â ·∫∫ª√–‡¡‘π ∂“π»÷°…“
π—Èπ ·µà≈–¢—ÈπµÕπ‡ªìπ ‘Ëß ”§—≠∑’Ë®”‡ªìπ„π°“√æ—≤π“·∫∫
ª√–‡¡‘π ∂“π»÷°…“ º≈¢Õß°“√∑¥≈Õß„™â·∫∫ª√–‡¡‘π ∂“π
»÷°…“ æ∫«à“·∫∫ª√–‡¡‘π¡’§ÿ≥¿“æ ∑—Èß®“°°“√‡ª√’¬∫‡∑’¬∫
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‚¥¬„™â‡∑§π‘§°≈ÿà¡√Ÿâ™—¥ (Known Group Technique) ·≈–
 Õ¥§≈âÕß°—∫º≈ª√–‡¡‘π¿“¬πÕ°∑’Ë¥”‡π‘π°“√‚¥¬  ”π—°ß“π
√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√
¡À“™π) ·≈–ºŸâ„™â·∫∫ª√–‡¡‘π¡’§«“¡æ÷ßæÕ„®„π√–¥—∫¡“°
π—Èπ ¡’§«“¡ Õ¥§≈âÕß°—∫°“√»÷°…“¢ÕßøÕ≈å°‡πÕ√å
(Faulkner. 2002: Online) ∑’Ë»÷°…“‡√◊ËÕß °“√„™â‚¡‡¥≈
§ÿ≥¿“æ°“√»÷°…“¢Õß√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®„π«‘∑¬“≈—¬
™ÿ¡™π  À√—∞Õ‡¡√‘°“ ‚¥¬¡ÿàß»÷°…“°“√¥”‡π‘π°“√«“ß·ºπ,
«—¥º≈§«“¡ ”‡√Á®¢Õß«‘∑¬“≈—¬™ÿ¡™π∑’Ë„™â‚¡‡¥≈§ÿ≥¿“æ
°“√»÷°…“‚¥¬„™â«‘∑¬“≈—¬™ÿ¡™π ®”π«π 202 ·Ààß º≈°“√
»÷°…“æ∫«à“ °“√„™â‚¡‡¥≈ ¡—≈§Õ¡ ∫—≈¥√‘® µÕ∫ πÕß§«“¡
µâÕß°“√„π‡√◊ËÕß¢Õß§ÿ≥¿“æ‰¥â¥’ ·≈–«‘∑¬“≈—¬™ÿ¡™π
∑—ÈßÀ¡¥„Àâ§«“¡‡™◊ËÕ∂◊Õ¡“°°«à“√–∫∫ª√—∫ª√ÿß§ÿ≥¿“æ
√–∫∫Õ◊ËπÊ  º≈«‘®—¬∑’Ë‰¥â¡’§«“¡§≈â“¬§≈÷ß°—∫º≈°“√»÷°…“¢Õß
ŒÕ√å° (Hawk. 2004: Online) ∑’Ë»÷°…“‡√◊ËÕß§«“¡‡¢â“„®
·≈–°“√π”‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë
‡ªìπ‡≈‘» ªï 2005 ¢Õß√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®¡“„™â ‚¥¬
»÷°…“„π‚√ß‡√’¬π 2 ·Ààß „π√—∞Õ‘≈≈‘πÕ¬ å (Illinois) ‚¥¬
»÷°…“°“√„™â‚ª√·°√¡¥”‡π‘πß“π‡æ◊ËÕª√– ‘∑∏‘º≈¢Õß
Õß§å°“√·≈–æ—≤π“ºŸâ‡√’¬π æ∫«à“ ·π«§‘¥µà“ßÊ æ—≤π“‰¥â¥’
(‚¥¬‡©æ“–„π™à«ß¿“«°“√≥åæ—≤π“√–¬–∑’Ë 3)  ¢Õß„™â√–∫∫
¡—≈§Õ¡ ∫—≈¥√‘® ‚¥¬‚√ß‡√’¬π‰¥âæ—≤π“ «‘ —¬∑—»πåÕß§å°“√
·ºπ°≈¬ÿ∑∏å ·≈–°“√«—¥ª√–‡¡‘πº≈ ·≈–º≈°“√«‘‡§√“–Àå
æ∫«à“ ¡’°“√æ—≤π“∑“ß∫«°∑ÿ°Õß§åª√–°Õ∫¢Õß‚ª√·°√¡
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ‚¥¬¢âÕ¥’¢Õß°“√„™â·∫∫ª√–‡¡‘π
µ“¡·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
π’È¡’ Õ¥§≈âÕß°—∫ ·π«§‘¥¢Õß‚§√ß°“√°“√æ—≤π“√–∫∫
ª√–°—π§ÿ≥¿“æ ∂“∫—πÕÿ¥¡»÷°…“¢Õß‰∑¬¥â«¬°√–∫«π°“√
Benchmarking ( ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“.
2549: ÕÕπ‰≈πå) ∑’Ë √ÿªº≈ ∂÷ß¢âÕ¥’µà“ßÊ ¢Õß‡°≥±å§ÿ≥¿“æ
°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ·≈–‡Àµÿº≈∑’Ë§«√
π”°“√ª√–°—π§ÿ≥¿“æ √–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ¡“„™â„π
ª√–‡∑»‰∑¬ ´÷Ëßº≈ √ÿªπ’È ‰¡à·µ°µà“ß°—∫°“√»÷°…“¢Õß
æ√∑‘æ¬å °“≠®ππ‘¬µ (2548°: 5-7) ∑’Ë‡ πÕ·π–°“√π”‡°≥±å
√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘® ∑’Ë‡°’Ë¬«°—∫¿“«–ºŸâπ” ¡“„™âª√–‡¡‘π
º≈°“√¥”‡π‘πß“π¢Õß ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡-
»÷°…“

®“°º≈°“√«‘®—¬∑’Ë‰¥â ¡’¢âÕ‡ πÕ·π–¥—ßπ’È
1. ¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

§«√π”·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡·π«°“√

ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®  ”À√—∫
 ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π∑’Ë‰¥â®“°º≈°“√«‘®—¬π’È
‰ª„™â‡ªìπ·∫∫ª√–‡¡‘π ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π
‡æ◊ËÕ„Àâ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π¡’∑“ß‡≈◊Õ°„π
·π«∑“ß°“√ª√–‡¡‘πµ“¡√–∫∫∑’Ë‡ªìπ “°≈‡æ‘Ë¡¢÷Èπ‚¥¬Õ“®
„™â‡ªìπ·∫∫ª√–‡¡‘π„π°“√ª√–‡¡‘π¿“¬„π¢Õß ∂“π»÷°…“
À√◊Õ‡ªìπ°“√ª√–‡¡‘π‡æ◊ËÕ°“√æ—≤π“ ∂“π»÷°…“ Ÿà§«“¡‡ªìπ
‡≈‘» ‚¥¬„π°“√„™â·∫∫ª√–‡¡‘π §«√»÷°…“§Ÿà¡◊Õ°“√ª√–‡¡‘π
Õ¬à“ß≈–‡Õ’¬¥·≈–„™âª√–°Õ∫„π°“√ª√–‡¡‘π∑ÿ°¢—ÈπµÕπ §Ÿà¡◊Õ
°“√ª√–‡¡‘π ∂“π»÷°…“π’ÈπÕ°®“°„™â‡ªìπ‡§√◊ËÕß¡◊Õª√–°Õ∫
°“√ª√–‡¡‘π∑’Ë ”§—≠  ”À√—∫ºŸâ‡°’Ë¬«¢âÕß∑—Èß¿“¬„π·≈–
¿“¬πÕ° ∂“π»÷°…“·≈â«  “¡“√∂π”‰ª„™â‡ªìπ·π«∑“ß°“√
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢ÕßÀπà«¬ß“π∑“ß°“√»÷°…“Õ◊ËπÊ
·≈–„™â‡ªìπ “√ π‡∑»∑’Ë‡°’Ë¬«°—∫°“√∫√‘À“√§ÿ≥¿“æÕß§å°“√
∑—ÈßÀπà«¬ß“π∑“ß°“√»÷°…“ π—°«‘™“°“√¥â“π°“√»÷°…“
ºŸâ∫√‘À“√°“√»÷°…“ ºŸâ∫√‘À“√ ∂“π»÷°…“ §√ŸºŸâ Õπ ·≈–
ºŸâª√–‡¡‘π ∂“π»÷°…“µà“ßÊ  “¡“√∂π”§«“¡√Ÿâ®“°§Ÿà¡◊Õ°“√
ª√–‡¡‘π‰ªª√–¬ÿ°µå„™â„π°“√«“ß·ºπ ª√—∫ª√ÿß ·≈–æ—≤π“
ß“π¥â“π§ÿ≥¿“æ¢ÕßÕß§å°“√¥â“π°“√»÷°…“‰¥âµàÕ‰ª

2. ¢âÕ‡ πÕ·π–ß“π«‘®—¬§√—ÈßµàÕ‰ª
2.1 §«√»÷°…“‡æ◊ËÕæ—≤π“√–∫∫§–·ππ¢Õß

·∫∫ª√–‡¡‘π„Àâßà“¬µàÕ°“√·ª≈º≈®“°ª√–‡¡‘π¡“°¢÷Èπ ‚¥¬
°“√°”Àπ¥‡°≥±å·ª≈º≈°“√ª√–‡¡‘π∑’Ë‡ªìπª√π—¬ ·≈–
 “¡“√∂‡∑’¬∫‡°≥±å ‰¥âßà“¬ ‡™àπ ¡’°“√·ª≈º≈‡ªìπ 6 √–¥—∫
‰¥â·°à ª√—∫ª√ÿß¡“° ª√—∫ª√ÿß æÕ„™â  ¥’ ¥’¡“° ¥’‡¬’Ë¬¡ ‡ªìπµâπ

2.2 §«√π”·∫∫ª√–‡¡‘π ∂“π»÷°…“µ“¡
·π«°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–∫∫ ¡—≈§Õ¡ ∫—≈¥√‘®
 ”À√—∫ ∂“π»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π  ‰ª„™â
ª√–‡¡‘π ∂“π»÷°…“Õ◊ËπÊ ‡™àπ  ∂“π»÷°…“√–¥—∫¡—∏¬¡»÷°…“
¢π“¥°≈“ß·≈–‡≈Á° ·≈– ∂“π»÷°…“√–¥—∫ª√–∂¡»÷°…“
¢Õß¿“§√—∞·≈–‡Õ°™π ∑’Ë¡’§«“¡æ√âÕ¡‚¥¬»÷°…“º≈
‡ª√’¬∫‡∑’¬∫‡æ◊ËÕÀ“¢âÕ √ÿª¢Õß§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘π
 ∂“π»÷°…“µàÕ‰ª

3. ¢âÕ‡ πÕ·π–µàÕ  ”π—°ß“π√—∫√Õß¡“µ√∞“π
·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π)

‡°≥±å§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë
‡ªìπ‡≈‘» ªï 2005 ¢Õß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ √–∫∫
¡—≈§Õ¡ ∫—≈¥√‘® π—Èπ‡ªìπ‡°≥±å„π°“√ª√–‡¡‘π∑’Ë¡’√–∫∫°“√
„Àâ§–·ππ·≈–°“√·ª≈º≈∑’Ë‡ªìπ√Ÿª∏√√¡ ·≈–‡ªìπ‡°≥±å
°“√ª√–‡¡‘π¡’§«“¡≈–‡Õ’¬¥·≈–§√Õ∫§≈ÿ¡∑—Èß°“√„Àâ§–·ππ
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·≈–°“√·ª≈º≈ ∂â“¡’°“√ª√–¬ÿ°µå À√◊Õ∫Ÿ√≥“°“√‡°≥±å
§ÿ≥¿“æ°“√»÷°…“‡æ◊ËÕ°“√¥”‡π‘πß“π∑’Ë‡ªìπ‡≈‘» ªï 2005 ‡¢â“
°—∫‡°≥±å°“√ª√–‡¡‘π¿“¬πÕ°„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√
»÷°…“√–¥—∫°“√»÷°…“¢—Èπæ◊Èπ∞“π °Áπà“®–‡ªìπº≈¥’ ·≈–π—∫

‡ªìπ°“√∑â“∑“¬ „π°“√∫√‘À“√§ÿ≥¿“æ°“√ª√–‡¡‘π¿“¬πÕ°
Õ’°√–¥—∫Àπ÷Ëß ‚¥¬‡©æ“–°“√π”‰ª„™âª√–‡¡‘π ∂“π»÷°…“∑’Ë
‡πâπ Ÿà§«“¡‡ªìπ‡≈‘» ‡™àπ ‚√ß‡√’¬π„πΩíπ À√◊Õ ∂“π»÷°…“∑’Ë
¡’≈—°…≥–‡©æ“–∑“ß ‡ªìπµâπ
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°“√æ—≤π“µ—«∫àß™’È√«¡°“√ª√–‡¡‘π§ÿ≥¿“æ ∂“∫—π°“√æ—≤π“µ—«∫àß™’È√«¡°“√ª√–‡¡‘π§ÿ≥¿“æ ∂“∫—π°“√æ—≤π“µ—«∫àß™’È√«¡°“√ª√–‡¡‘π§ÿ≥¿“æ ∂“∫—π°“√æ—≤π“µ—«∫àß™’È√«¡°“√ª√–‡¡‘π§ÿ≥¿“æ ∂“∫—π°“√æ—≤π“µ—«∫àß™’È√«¡°“√ª√–‡¡‘π§ÿ≥¿“æ ∂“∫—π
Õÿ¥¡»÷°…“: °“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«*Õÿ¥¡»÷°…“: °“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«*Õÿ¥¡»÷°…“: °“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«*Õÿ¥¡»÷°…“: °“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«*Õÿ¥¡»÷°…“: °“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«*

* ‰¥â√—∫∑ÿπ π—∫ πÿπ°“√«‘®—¬®“° ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π)
** ¥ÿ…Æ’∫—≥±‘µ  “¢“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“ ¿“§«‘™“«‘®—¬·≈–®‘µ«‘∑¬“°“√»÷°…“ §≥–§√ÿ»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
*** »“ µ√“®“√¬å ª√–®”À≈—° Ÿµ√§√ÿ»“ µ√¥ÿ…Æ’∫—≥±‘µ “¢“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“ ¿“§«‘™“«‘®—¬·≈–®‘µ«‘∑¬“°“√»÷°…“ §≥–§√ÿ»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
**** »“ µ√“®“√¬å°‘µµ‘§ÿ≥ ª√–®”À≈—° Ÿµ√§√ÿ»“ µ√¥ÿ…Æ’∫—≥±‘µ “¢“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“ ¿“§«‘™“«‘®—¬·≈–®‘µ«‘∑¬“°“√»÷°…“ §≥–

§√ÿ»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

¥√. Õ¿‘∏’√å ∑√ß∫—≥±‘µ¬å**
¥√. »‘√‘™—¬ °“≠®π«“ ’***
¥√. πß≈—°…≥å «‘√—™™—¬****

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å 3 ª√–°“√ §◊Õ 1) ‡æ◊ËÕª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–
√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“ 2) ‡æ◊ËÕ —ß‡§√“–Àåº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√
ª√–‡¡‘πµπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ·≈– 3) ‡æ◊ËÕæ—≤π“µ—«∫àß™’È√«¡§ÿ≥¿“æ
¢Õß ∂“∫—πÕÿ¥¡»÷°…“ µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß ·≈–µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß√“¬ß“πº≈°“√
ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ·À≈àß¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬ª√–°Õ∫¥â«¬√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß 173 ©∫—∫
·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° 200 ©∫—∫ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§◊Õ·∫∫√“¬°“√µ√«® Õ∫ ”À√—∫°“√
ª√–‡¡‘πß“πª√–‡¡‘π‚§√ß°“√

º≈°“√«‘®—¬∑’Ë ”§—≠¡’¥—ßπ’È
1) √“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¡’§ÿ≥¿“æ∑’Ë„°≈â‡§’¬ß°—π§◊Õ √“¬ß“πœ ¢Õß ∂“∫—πœ

∑ÿ°·Ààß¡’§ÿ≥¿“æ„π¿“æ√«¡√–¥—∫æÕ„™â ¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡‡ªìπ‰ª‰¥â·≈–¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡Õ¬Ÿà„π
√–¥—∫æÕ„™â ·≈–¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡∂Ÿ°µâÕßÕ¬Ÿà„π√–¥—∫§«√ª√—∫ª√ÿß √“¬ß“π¢Õß ∂“∫—π∑ÿ°ª√–‡¿∑ ¬°‡«âπ
√“¬ß“πœ ¢Õß ∂“∫—πÕÿ¥¡»÷°…“‡©æ“–∑“ß ¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’  à«π√“¬ß“πœ ¢Õß ∂“∫—π
Õÿ¥¡»÷°…“‡©æ“–∑“ß à«π„À≠à¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’ ¡’√“¬ß“πœ ‡æ’¬ß à«ππâÕ¬∑’Ë¡’§ÿ≥¿“æ
Õ¬Ÿà„π√–¥—∫§«√ª√—∫ª√ÿß

2) √“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¡’§ÿ≥¿“æ∑’Ë„°≈â‡§’¬ß°—π §◊Õ √“¬ß“πœ
 à«π„À≠à¡’§ÿ≥¿“æ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫æÕ„™â ¡’√“¬ß“πœ ‡æ’¬ß à«ππâÕ¬∑’Ë¡’§ÿ≥¿“æ„π√–¥—∫¥’ ‚¥¬√“¬ß“πœ ¢Õß∑ÿ° ∂“∫—π
¡’§ÿ≥¿“æ¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’·≈–¡’§ÿ≥¿“æ„π¡“µ√∞“π ¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡Õ¬Ÿà„π√–¥—∫æÕ„™â √“¬ß“π
 à«π„À≠à¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡∂Ÿ°µâÕßÕ¬Ÿà„π√–¥—∫æÕ„™â ·µà¬—ß¡’√“¬ß“π∑’Ë¡’§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫§«√ª√—∫ª√ÿß «‘∑¬“≈—¬
™ÿ¡™π‡ªìπ ∂“∫—πª√–‡¿∑‡¥’¬«∑’Ë∑ÿ° ∂“∫—π„π°≈ÿà¡¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡‡ªìπ‰ª‰¥âÕ¬Ÿà„π√–¥—∫¥’ √“¬ß“πœ  à«π„À≠à
¢Õß ∂“∫—πª√–‡¿∑∑’Ë‡À≈◊Õ∑—ÈßÀ¡¥ ¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡‡ªìπ‰ª‰¥âÕ¬Ÿà„π√–¥—∫æÕ„™â

3) º≈°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ¢Õßµ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“ æ∫«à“ ≈”¥—∫∑’Ë¢Õß
 ∂“∫—πœ ¡’§«“¡·ª√ª√«π∑’Ë‡°‘¥®“°°“√„™â√Ÿª·∫∫∑’Ë·µ°µà“ß°—π„π°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
¡’Õ‘∑∏‘æ≈µàÕ§«“¡·ª√ª√«π¢Õß≈”¥—∫∑’Ë¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¡“°∑’Ë ÿ¥§◊Õ°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ √Õß≈ß¡“
§◊Õ°“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ¡“µ√∞“π ·≈–°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π µ“¡≈”¥—∫
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ABSTRACT

4) º≈°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ¢Õßµ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
·≈–√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“ æ∫«à“ §«“¡·ª√ª√«π¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ¢Õß√“¬ß“πœ ∑’Ë‡°‘¥®“°
√Ÿª·∫∫∑’Ë·µ°µà“ß°—π„π°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π¡’πâÕ¬¡“° °“√®—¥≈”¥—∫∑’Ë§ÿ≥¿“æ√“¬ß“π‚¥¬„™â§à“µ—«∫àß™’È√«¡∑’Ë‡ªìπ
§à“‡©≈’Ë¬¢Õßº≈°“√ª√–‡¡‘π„π 4 ¡“µ√∞“ππ—Èπ ‡ªìπ°“√®—¥≈”¥—∫∑’Ë∑’Ë ‰¡à¡’§«“¡≈”‡Õ’¬ß

The three objectives of this research were 1) to evaluate the quality of the higher educational institutesû
self assessment reports and external quality as sessment reports. 2) to synthesize the quality evaluationûs results
of higher educational institutesû self assessment reports and external quality assessment reports. 3) to develop
composite indicator of higher educational institutesû quality; composite indicator of the quality of higher
educational institutesû self assessment reports; composite indicator of the quality of higher educational institutesû
external quality assessment reports. The data sources consisted of 173 self assessment reports and 200 external
quality assessment reports. Research instrument was program evaluations metaevaluation checklist.

The significant research findings were as follows:
1) The quality of higher educational institutesû self assessment reports was approximately equal in all

institutesû types. All institutesû reports had fair overall quality, fair in feasibility and propriety standard but poor
in accuracy standard. The quality of the reports in all institutesû types, except special higher educational institutes
was good in utility standard. But almost all reports in special higher educational institutes had good quality in
utility standard; only a few had poor quality and should be improved.

2) The quality of higher educational institutesû external quality assessment reports in all institutesû
types were approximately equal. The overall quality of most reports was fair; only a few reports was good. The
quality of all institutesû reports was good in utility standard and fair in propriety standard. Most of all institutesû
reports were fair in accuracy standard; there were some reports, the quality of which was poor and should be
improved. The community college type was the only one that all institutesû reports were good in feasibility
standard. The quality of most reports in all remaining institutesû types was fair in feasibility standard.

3) The uncertainty analysis results of the composite indicator of higher educational institutesû quality
founded that the higher educational institutesû rank varied according to different sub-indicator combination
format. The uncertainty source having the highest effects on variation of the institutesû rank in all institutesû types
was the sub-indicator weighting, next was the sub-indicator normalization and the sub-indicator combination
respectively.

4) The uncertainty analysis results of the composite indicator of the quality of higher educational
institutesû self assessment reports and external quality assessment reports revealed that there were very small
variation in the evaluation reportsû quality rank due to different sub-indicator combination format. Ranking the
evaluation reportsû quality using composite indicator derived from averaging evaluation results in 4 standards
yielded unbiased ranking.

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
     √–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ (educational
quality system) ‡æ◊ËÕæ—≤π“§ÿ≥¿“æ·≈–¡“µ√∞“π°“√

»÷°…“√–¥—∫Õÿ¥¡»÷°…“¢Õßª√–‡∑»‰∑¬µ“¡æ√–√“™∫—≠≠—µ‘
°“√»÷°…“·Ààß™“µ‘ æ.». 2542 ·≈–©∫—∫ª√—∫ª√ÿß·°â‰¢‡æ‘Ë¡
‡µ‘¡ (©∫—∫∑’Ë2)  æ.». 2545  ¡“µ√“ 47 ª√–°Õ∫¥â«¬√–∫∫
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°“√ª√–°—π§ÿ≥¿“æ¿“¬„π ·≈–√–∫∫°“√ª√–°—π§ÿ≥¿“æ
¿“¬πÕ°

√–∫∫°“√ª√–°—π§ÿ≥¿“æ¿“¬„π (internal
quality assurance) ‡ªìπ°√–∫«π°“√æ—≤π“ °“√µ‘¥µ“¡
µ√«® Õ∫ ·≈–°“√ª√–‡¡‘π§ÿ≥¿“æ·≈–¡“µ√∞“π°“√»÷°…“
¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ‚¥¬∫ÿ§≈“°√¢Õß ∂“∫—πœ π—Èπ‡Õß
À√◊Õ‚¥¬Àπà«¬ß“πµâπ —ß°—¥∑’Ë¡’Àπâ“∑’Ë°”°—∫¥Ÿ·≈ ∂“∫—πœ π—Èπ

√–∫∫°“√ª√–°—π§ÿ≥¿“æ¿“¬πÕ° (external
quality assurance) ‡ªìπ°√–∫«π°“√æ—≤π“ °“√µ‘¥µ“¡
µ√«® Õ∫ ·≈–°“√ª√–‡¡‘π§ÿ≥¿“æ·≈–¡“µ√∞“π°“√
¥”‡π‘πß“π¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ‚¥¬∑—Ë«‰ª°“√ª√–°—π
§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πœ §◊Õ°“√ª√–‡¡‘π§ÿ≥¿“æ
¢Õß ∂“∫—πœ ‚¥¬ ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π
§ÿ≥¿“æ°“√»÷°…“ ( ¡».)

°“√ª√–°—π§ÿ≥¿“æ¿“¬„π·≈–°“√ª√–°—π§ÿ≥¿“æ
¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“¡’§«“¡‡°’Ë¬«¢âÕß°—π °≈à“«§◊Õ
°“√ª√–°—π§ÿ≥¿“æ¿“¬„π®–‰¥â√“¬ß“π°“√ª√–‡¡‘π
µπ‡Õß∑’Ë· ¥ß¡ÿ¡¡Õß¢Õß∫ÿ§≈“°√¿“¬„π ∂“∫—π‡°’Ë¬«°—∫
§ÿ≥¿“æ·≈–º≈°“√¥”‡π‘πß“π¢Õß ∂“∫—π«à“‰¥âº≈µ√ßµ“¡
«—µ∂ÿª√– ß§å·≈–‡°≥±å¡“µ√∞“π°“√ª√–‡¡‘πÀ√◊Õ‰¡à Õ¬à“ß‰√
¡’·π«∑“ß„π°“√æ—≤π“ª√—∫ª√ÿß‚¥¬‡ √‘¡®ÿ¥‡¥àπ·≈–ª√—∫
·°â®ÿ¥∑’Ë§«√æ—≤π“Õ¬à“ß‰√ √“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“π—ÈππÕ°®“°®–‡ªìπª√–‚¬™πåµàÕ ∂“∫—π
Õÿ¥¡»÷°…“„π°“√æ—≤π“µπ‡Õß·≈â«¬—ß‡ªìπª√–‚¬™πå ”À√—∫
π—°ª√–‡¡‘π¿“¬πÕ° ”À√—∫„™âª√–°Õ∫°“√ª√–‡¡‘π§ÿ≥¿“æ
¿“¬πÕ°∑—Èß„π√–¬–°àÕπ·≈–√–À«à“ß°“√µ√«®‡¬’Ë¬¡ ·≈–
‡¡◊ËÕ‡ √Á® ‘Èπ°√–∫«π°“√µ√«®‡¬’Ë¬¡·≈â« π—°ª√–‡¡‘π
¿“¬πÕ°®–®—¥∑”√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
∑’Ë· ¥ß¢âÕ§âπæ∫∑’Ë‰¥â®“°°“√»÷°…“ √«∫√«¡ «‘‡§√“–Àå ·≈–
ª√–‡¡‘π ∂“∫—π„π·µà≈–¡“µ√∞“π·≈–µ—«∫àß™’È ‚¥¬¡’°“√
 –∑âÕπ¡ÿ¡¡Õß·≈–„Àâ¢âÕ‡ πÕ·π–‡æ◊ËÕ™à«¬‡µ‘¡‡µÁ¡°“√
æ—≤π“§ÿ≥¿“æ·≈–°“√¥”‡π‘πß“π¢Õß ∂“∫—πÕÿ¥¡»÷°…“
®“°¡ÿ¡¡Õß¢Õß∫ÿ§§≈¿“¬πÕ°∑’Ë¡’§«“¡√Õ∫√Ÿâ §«“¡
‡™’Ë¬«™“≠ ·≈–‡ªìπ∑’Ë¬Õ¡√—∫®“°ª√–™“§¡Õÿ¥¡»÷°…“ ‡æ◊ËÕ
„Àâ ∂“∫—ππ”‰ª„™â„π°“√æ—≤π“§ÿ≥¿“æ ∂“∫—πµàÕ‰ª

√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–√“¬ß“πº≈°“√
ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“®÷ß§«√¡’
§ÿ≥¿“æ ¡’ “√–∑’Ë∂Ÿ°µâÕß ™—¥‡®π ‡æ◊ËÕ„Àâ “¡“√∂π”‰ª„™â
ª√–‚¬™πå„π√–∫∫ª√–°—π§ÿ≥¿“æ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
¥—ßπ—Èπ ®÷ß§«√¡’°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π

µπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“ ‡æ◊ËÕ„Àâ∑√“∫∂÷ß√–¥—∫§ÿ≥¿“æ¢Õß√“¬ß“π
æ√âÕ¡∑—Èß®ÿ¥‡¥àπ·≈–®ÿ¥∑’Ë§«√æ—≤π“ µ≈Õ¥®π·π«∑“ß°“√
æ—≤π“√“¬ß“π°“√ª√–‡¡‘πœ „Àâ¡’§ÿ≥¿“æ ‚¥¬„™â°“√
ª√–‡¡‘πß“πª√–‡¡‘π (meta evaluation) ´÷Ëß‡ªìπ«‘∏’
«‘∑¬“°“√ª√–‡¡‘π∑’Ë‡ªìπ√–∫∫ ‡ªìπ∑’Ë¬Õ¡√—∫¢Õßπ—°ª√–‡¡‘π
«à“„Àâº≈°“√ª√–‡¡‘π∑’Ë¡’§«“¡∂Ÿ°µâÕß πà“‡™◊ËÕ∂◊Õ ·≈–„Àâ
·π«∑“ß„π°“√æ—≤π“§ÿ≥¿“æ¢Õßß“πª√–‡¡‘π‰¥â‡ªìπÕ¬à“ß¥’

 πÕ°®“°§«√¡’°“√ª√–‡¡‘πß“πª√–‡¡‘π·≈â«
¬—ß§«√¡’°“√æ—≤π“µ—«∫àß™’È√«¡¥â«¬ ‡π◊ËÕß®“°ªí®®ÿ∫—π
π—°ª√–‡¡‘π„Àâ§«“¡ π„®°—∫°“√π”‡ πÕº≈°“√ª√–‡¡‘π„π
≈—°…≥–µ—«∫àß™’È√«¡¡“°¢÷Èπ ‡æ√“–∑”„Àâ∑√“∫º≈°“√ª√–‡¡‘π
„π¿“æ√«¡∑’Ëßà“¬µàÕ°“√·ª≈§«“¡À¡“¬ ·≈–‡ªìπª√–‚¬™πå
 ”À√—∫π”‰ª„™â„π°“√‡ª√’¬∫‡∑’¬∫ ®—¥√–¥—∫À√◊Õ®—¥≈”¥—∫ ‰¥â
Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

°“√æ—≤π“µ—«∫àß™’È√«¡¡’¢—ÈπµÕπ∑’Ë ”§—≠ 8 ¢—ÈπµÕπ
¢—ÈπµÕπ∑’ËÀπ÷Ëß °“√°”Àπ¥°√Õ∫∑“ß∑ƒ…Æ’ ¢—ÈπµÕπ∑’Ë Õß
°“√§—¥‡≈◊Õ°¢âÕ¡Ÿ≈À√◊Õµ—«∫àß™’È¬àÕ¬ ¢—ÈπµÕπ∑’Ë “¡ °“√·∑π§à“
¢âÕ¡Ÿ≈¢“¥À“¬ ¢—ÈπµÕπ∑’Ë ’Ë °“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ
¡“µ√∞“πÀ√◊Õ°“√·ª≈ß§à“¢Õßµ—«∫àß™’È¬àÕ¬„Àâ¡’ ‡°≈‡¥’¬«°—π
¢—ÈπµÕπ∑’ËÀâ“ °“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ ¢—ÈπµÕπ∑’ËÀ° °“√
√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π ´÷Ëß®–‡ÀÁπ‰¥â«à“„π·µà≈–¢—ÈπµÕπ
¢Õß°“√æ—≤π“µ—«∫àß™’È√«¡À≈—ß®“°∑’Ëπ—°«‘®—¬°”Àπ¥°√Õ∫
∑“ß∑ƒ…Æ’‰¥â·≈â«π—Èπ¡’‡∑§π‘§«‘∏’∑’Ë “¡“√∂π”¡“„™â‰¥âÕ¬à“ß
À≈“°À≈“¬ ∑”„Àâ¡’√Ÿª·∫∫°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë·µ°µà“ß
°—π ´÷Ëß àßº≈„Àâµ—«∫àß™’È√«¡∑’Ë ‰¥â¡’§à“∑’Ë·µ°µà“ß°—π¥â«¬ ¥—ß
π—Èππ—°«‘®—¬®÷ß®”‡ªìπµâÕß¥”‡π‘π°“√µ√«® Õ∫§«“¡·°√àß
¢Õßµ—«∫àß™’È√«¡∑’Ë‰¥â‚¥¬¥”‡π‘π°“√«‘‡§√“–Àå §«“¡‰¡à·πàπÕπ
·≈–«‘‡§√“–Àå§«“¡‰«„π¢—ÈπµÕπ∑’Ë‡®Á¥µàÕ‰ª ¢—ÈπµÕπ∑’Ë‡®Á¥ °“√
«‘‡§√“–Àå §«“¡‰¡à·πàπÕπ·≈–°“√«‘‡§√“–Àå§«“¡‰« ¢—ÈπµÕπ
∑’Ë·ª¥ °“√π”‡ πÕµ—«∫àß™’È√«¡„Àâ ◊ËÕ§«“¡À¡“¬·≈–‡ªìπ∑’Ë
‡¢â“„®‰¥âßà“¬ (Nardo ·≈–§≥–, 2005)

°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–°“√«‘‡§√“–Àå
§«“¡‰«‡ªìπ¢âÕ°”Àπ¥∑’ËºŸâæ—≤π“µ—«∫àß™’È√«¡µâÕß„Àâ§«“¡ π„®
»÷°…“‡π◊ËÕß®“°‡ªìπ‡∑§π‘§∑’Ë¡’ª√–‚¬™πå„π°“√™à«¬µ√«® Õ∫
§«“¡·°√àß·≈– √â“ß§«“¡‡¢â“„®∑’Ë™—¥‡®π‡°’Ë¬«°—∫µ—«∫àß™’È
√«¡∑’Ë √â“ß¢÷Èπ ™à«¬„Àâ‡°‘¥§«“¡‚ª√àß„ „π¢—ÈπµÕπ¢Õß°“√
æ—≤π“µ—«∫àß™’È√«¡ ·≈–™à«¬„π°“√À“¢âÕ √ÿª‡°’Ë¬«°—∫«‘∏’°“√
æ—≤π“µ—«∫àß™’È√«¡‡æ◊ËÕ∫àß™’È§ÿ≥≈—°…≥–¢Õß ‘Ëß∑’Ë»÷°…“∑’Ë‡ªìπ
∑’Ë¬Õ¡√—∫¢ÕßºŸâ‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬ (Nardo ·≈–§≥–, 2005)
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     ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß π„®π”º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“µ“¡¡“µ√∞“π·≈–µ—«∫àß™’È ”À√—∫°“√
ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°√–¥—∫Õÿ¥¡»÷°…“¢Õß  ¡». √«¡
∑—Èßº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß
·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ∑’Ë·¬°√“¬ß“π
µ“¡√“¬¡“µ√∞“π·≈–µ—«∫àß™’È¡“æ—≤π“‡ªìπµ—«∫àß™’È√«¡∑’Ë
· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“ √«¡∑—Èßµ—«∫àß™’È√«¡∑’Ë
· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–√“¬ß“π
º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π

µπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“

2. ‡æ◊ËÕ —ß‡§√“–Àåº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß
√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π
§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“

3. ‡æ◊ËÕæ—≤π“µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß ∂“∫—π
Õÿ¥¡»÷°…“ µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π
µπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ·≈–µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß
√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“

 “√– ”§—≠∑’Ë‡°’Ë¬«¢âÕß°—∫°“√«‘®—¬
ºŸâ«‘®—¬π”‡ πÕ‡©æ“– “√– ”§—≠∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√«‘®—¬§√—Èßπ’È ¥—ßπ’È
°“√ª√–‡¡‘πß“πª√–‡¡‘π (evaluation of

evaluations À√◊Õ meta evaluation) À¡“¬∂÷ß °√–∫«π°“√
∑’Ë¡’√–∫∫∑’Ë¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕµ—¥ ‘π§ÿ≥§à“¢Õßß“πª√–‡¡‘π
µ“¡‡°≥±å (criteria) ·≈–¡“µ√∞“π (standard) ∑’Ë°”Àπ¥
‰«â ·≈â«π”º≈°“√ª√–‡¡‘πß“πª√–‡¡‘π∑’Ë ‰¥â ‰ª„™â„π°“√
æ—≤π“§ÿ≥¿“æ¢Õßß“πª√–‡¡‘πµàÕ‰ª °“√ª√–‡¡‘πß“π
ª√–‡¡‘π¡’°“√¥”‡π‘πß“π 3 ¢—ÈπµÕπ §◊Õ ¢—ÈπµÕπ∑’ËÀπ÷Ëß
°“√√«∫√«¡¢âÕ¡Ÿ≈ “√ π‡∑»®“°ß“πª√–‡¡‘π‡æ◊ËÕÕ∏‘∫“¬
„Àâ§ÿ≥§à“·≈–µ—¥ ‘π§ÿ≥§à“«à“ß“πª√–‡¡‘π¡’§«“¡‡À¡“– ¡
 Õ¥§≈âÕß°—∫‡°≥±å (criteria) ¡“µ√∞“π (standard) ∑’Ë
°”Àπ¥‰«âÀ√◊Õ‰¡à Õ¬à“ß‰√ ¢—ÈπµÕπ∑’Ë Õß °“√ —ß‡§√“–Àåº≈
°“√ª√–‡¡‘π°√≥’∑’Ë¡’ß“πª√–‡¡‘πÀ≈“¬©∫—∫ ·≈–¢—ÈπµÕπ∑’Ë
 “¡ °“√„™âº≈°“√ª√–‡¡‘πß“πª√–‡¡‘π„π°“√æ—≤π“§ÿ≥¿“æ
¢Õßß“πª√–‡¡‘π

‡°≥±åÀ√◊Õ¡“µ√∞“π°“√ª√–‡¡‘πß“πª√–‡¡‘π
(criteria or standard for meta evaluation) À¡“¬∂÷ß
¢âÕ°”Àπ¥‡°’Ë¬«°—∫§ÿ≥≈—°…≥–∑’Ëæ÷ßª√– ß§å¢Õßß“πª√–‡¡‘π
‡æ◊ËÕ„™â‡ªìπÀ≈—°„π°“√‡∑’¬∫‡§’¬ß °“√µ—¥ ‘π§ÿ≥§à“ ·≈–æ—≤π“
§ÿ≥¿“æ¢Õßß“πª√–‡¡‘π ‡°≥±åÀ√◊Õ¡“µ√∞“π ”À√—∫°“√
ª√–‡¡‘πß“πª√–‡¡‘π„π°“√«‘®—¬§√—Èßπ’È ª√–°Õ∫¥â«¬‡°≥±å
À√◊Õ¡“µ√∞“π°“√ª√–‡¡‘π 4 ¥â“π ‰¥â·°à ¥â“πÕ—µ∂ª√–‚¬™πå
¥â“π§«“¡‡ªìπ‰ª‰¥â ¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡ ·≈–
¥â“π§«“¡∂Ÿ°µâÕß ´÷Ëß‡ªìπ‡°≥±åÀ√◊Õ¡“µ√∞“π°“√ª√–‡¡‘π
∑’Ëæ—≤π“‚¥¬ The Joint Committee on Standards for
Educational Evaluation

µ—«∫àß™’È√«¡ (composite indicator) À¡“¬∂÷ß §à“
À√◊Õ¥—™π’∑’Ë‡°‘¥®“°°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π¥â«¬«‘∏’
°“√∑“ß§≥‘µ»“ µ√å ‚¥¬µ—«∫àß™’È¬àÕ¬·µà≈–µ—«·∑π¡‘µ‘∑’Ë
·µ°µà“ß°—π¢Õß¡‚π∑—»πå∑’ËµâÕß°“√»÷°…“«‘‡§√“–Àå

°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ (uncertainty
analysis) À¡“¬∂÷ß ‡∑§π‘§°“√«‘‡§√“–Àå§«“¡‡ª≈’Ë¬π·ª≈ß
¢Õßµ—«∫àß™’È√«¡∑’Ë‡°‘¥®“°°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π ‚¥¬
„™â√Ÿª·∫∫°“√√«¡ µ—«∫àß™’È¬àÕ¬∑’ËÀ≈“°À≈“¬∑’Ë‡°‘¥¢÷Èπ®“°
°“√√«¡ (combination) ¢Õß·À≈àß§«“¡‰¡à·πàπÕπ„π
·µà≈–¢—ÈπµÕπ¢Õß°“√æ—≤π“µ—«∫àß™’È√«¡ º≈°“√«‘‡§√“–Àå
§«“¡‰¡à·πàπÕπ®–∑”„Àâ∑√“∫°“√·®°·®ß¢Õßµ—«∫àß™’È√«¡
∑’Ë ‰¥â®“°°“√√«¡µ—«∫àß™’È¬àÕ¬‚¥¬„™â√Ÿª·∫∫∑’Ë·µ°µà“ß°—π ́ ÷Ëß
À“°µ—«∫àß™’È√«¡∑’Ë ‰¥â¡’§à“∑’Ë„°≈â‡§’¬ß°—π · ¥ß«à“ °“√√«¡
µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπµ—«∫àß™’È√«¡‚¥¬„™â√Ÿª·∫∫∑’Ë·µ°µà“ß°—ππ—Èπ
‰¡à àßº≈À√◊Õ‰¡à¡’Õ‘∑∏‘æ≈∑”„Àâ§à“¢Õßµ—«∫àß™’È√«¡∑’Ë ‰¥â¡’
§«“¡·µ°µà“ß°—π·µàÕ¬à“ß„¥ ®÷ß‰¡à®”‡ªìπµâÕß«‘‡§√“–Àå
§«“¡‰«µàÕ‰ª ·µàÀ“°µ—«∫àß™’È√«¡∑’Ë‰¥â¡’§à“∑’Ë·µ°µà“ß°—π · ¥ß
«à“°“√√«¡µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπµ—«∫àß™’È√«¡‚¥¬„™â√Ÿª·∫∫∑’Ë
·µ°µà“ß°—ππ—Èπ àßº≈À√◊Õ¡’Õ‘∑∏‘æ≈∑”„Àâ§à“¢Õßµ—«∫àß™’È√«¡
∑’Ë ‰¥â¡’§«“¡·µ°µà“ß°—πÀ√◊Õ°≈à“«‰¥â«à“¡’Õ‘∑∏‘æ≈®“°·À≈àß
§«“¡‰¡à·πàπÕπ ÷́Ëß∑”„ÀâµâÕß¡’°“√«‘‡§√“–Àå§«“¡‰«µàÕ‰ª

°“√«‘‡§√“–Àå§«“¡‰« (sensitivity analysis) À¡“¬
∂÷ß ‡∑§π‘§°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈¢Õß·À≈àß§«“¡‰¡à·πàπÕπ
·µà≈–·À≈àß∑’Ë àßº≈µàÕ§«“¡·ª√ª√«π¢Õß§à“µ—«∫àß™’È√«¡∑’Ë
‰¥â®“°°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π‚¥¬„™â√Ÿª·∫∫∑’Ë‡°‘¥
®“°°“√„™â‡∑§π‘§«‘∏’∑’Ë·µ°µà“ß°—π„π·µà≈–¢—ÈπµÕπ¢Õß°“√
æ—≤π“µ—«∫àß™’È√«¡ °“√«‘‡§√“–Àå§«“¡‰«¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ
»÷°…“«à“§«“¡·ª√ª√«π¢Õß§à“¢Õßµ—«∫àß™’È√«¡‡ªìπº≈¡“
®“°·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß¥â«¬ —¥ à«π‡∑à“„¥ §à“
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 —¥ à«π§«“¡·ª√ª√«π¢Õßµ—«∫àß™’È√«¡∑’ËÕ∏‘∫“¬‰¥â¥â«¬
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àßπ—Èπ‡√’¬°«à“¥—™π’§«“¡‰«
¥—™π’¥—ß°≈à“«‡ªìπ§à“∑’Ë· ¥ß∂÷ßÕ‘∑∏‘æ≈¢Õß·À≈àß§«“¡‰¡à
·πàπÕπ·µà≈–·À≈àß ™à«¬„Àâ “¡“√∂√–∫ÿ·À≈àß§«“¡‰¡à·πàπÕπ
∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§«“¡·ª√ª√«π¢Õßµ—«∫àß™’È√«¡·≈–¡’§«“¡
 ”§—≠∑’ËºŸâ‡°’Ë¬«¢âÕß®–µâÕß√à«¡°—πÀ“¢âÕ √ÿª∑’Ë‡ªìπ¢âÕ¬ÿµ‘
‡°’Ë¬«°—∫‡∑§π‘§«‘∏’∑’Ë®–π”¡“„™â„π ·µà≈–¢—ÈπµÕπ¢Õß°“√
æ—≤π“µ—«∫àß™’È√«¡À√◊Õ¢âÕ¬ÿµ‘‡°’Ë¬«°—∫‡∑§π‘§«‘∏’∑’Ë®–π”¡“„™â
„π·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß

°√Õ∫§«“¡§‘¥°“√«‘®—¬
√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß‡ªìπ‡Õ° “√∑’Ë ‰¥â®“°

°√–∫«π°“√ª√–°—π§ÿ≥¿“æ¿“¬„π¡’§«“¡ —¡æ—π∏å°—∫√“¬ß“π
º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°‡π◊ËÕß®“°‡ªìπ‡Õ° “√∑’Ë
π—°ª√–‡¡‘π¿“¬πÕ°„™â»÷°…“∑”§«“¡‡¢â“„®·≈–π”‰ª„™â
ª√–°Õ∫ „π°“√‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ‚¥¬π—°ª√–‡¡‘π
¿“¬πÕ°®–®—¥∑”√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
‡¡◊ËÕ¥”‡π‘π°“√ª√–‡¡‘π¿“¬πÕ°‡√’¬∫√âÕ¬·≈â« ‡æ◊ËÕ –∑âÕπ
¡ÿ¡¡Õß·≈–„Àâ¢âÕ‡ πÕ·π–„π°“√æ—≤π“§ÿ≥¿“æ·°à ∂“∫—πœ
®÷ß§«√¡’°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ ‚¥¬
„™â«‘∏’«‘∑¬“°“√ª√–‡¡‘πß“πª√–‡¡‘π

º ≈∑’Ë ‰¥â®“°°“√ª√–‡¡‘π ∂“∫—πÕÿ¥¡»÷°…“
(institutional evaluation results) ∑’Ëª√“°Ø„π√“¬ß“π
°“√ª√–‡¡‘πµπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ
¿“¬πÕ° √«¡∑—Èßº≈∑’Ë‰¥â®“°°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π
°“√ª√–‡¡‘πœ (meta-evaluation results) π—Èπ‡ªìπº≈°“√
ª√–‡¡‘π∑’Ë·¬°µ“¡√“¬¡“µ√∞“π·≈–µ—«∫àß™’È¬àÕ¬ ÷́Ëß‡ªìπ
¢âÕ¡Ÿ≈∑’Ëπ”¡“„™â ”À√—∫°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ
¢Õß ∂“∫—πÕÿ¥¡»÷°…“ µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß
√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ
¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ‚¥¬„™â
°√–∫«π°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–°“√«‘‡§√“–Àå
§«“¡‰« ¥—ß· ¥ß„π¿“æ∑’Ë 1

«‘∏’¥”‡π‘π°“√«‘®—¬
·À≈àß¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬
·À≈àß¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬ ª√–°Õ∫¥â«¬ √“¬ß“π

°“√ª√–‡¡‘πµπ‡Õß 173 ©∫—∫ ·≈–√“¬ß“πº≈°“√ª√–‡¡‘π
§ÿ≥¿“æ¿“¬πÕ° 200 ©∫—∫ ´÷Ëß‰¥â¡“®“°°“√ ÿà¡·∫∫·∫àß
™—Èπµ“¡ —¥ à«π®”π«π ∂“∫—πÕÿ¥¡»÷°…“„π·µà≈–°≈ÿà¡
( ∂“∫—πœ ¢Õß√—∞  ∂“∫—πœ ‡Õ°™π ¡À“«‘∑¬“≈—¬√“™¿—Æ
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈  ∂“∫—πœ ‡©æ“–∑“ß ·≈–
«‘∑¬“≈—¬™ÿ¡™π) ®“°√“¬ß“π °“√ª√–‡¡‘πœ ∑—ÈßÀ¡¥ 520 ©∫—∫
‡ªìπ√“¬ß“π°“√ª√–‡¡‘πœ ª√–‡¿∑≈– 260 ©∫—∫

¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬
¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬§√—Èßπ’Èª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈ 2

ª√–‡¿∑ ‰¥â·°à
1. ¢âÕ¡Ÿ≈∑’Ë· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π

µπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“ ‡ªìπ¢âÕ¡Ÿ≈∑’Ë ‰¥â®“°°“√∑’ËºŸâ«‘®—¬ª√–‡¡‘π
§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ µ“¡¡“µ√∞“π 4 ¥â“π
‰¥â·°à ¥â“πÕ—µ∂ª√–‚™πå ¥â“π§«“¡‡ªìπ‰ª‰¥â ¥â“π§«“¡
‡À¡“– ¡™Õ∫∏√√¡ ·≈–¥â“π§«“¡∂Ÿ°µâÕß

2. ¢âÕ¡Ÿ≈∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“
‡ªìπ¢âÕ¡Ÿ≈∑’Ë ‰¥â®“°°“√∑’ËºŸâ«‘®—¬√«∫√«¡º≈°“√ª√–‡¡‘π
 ∂“∫—πœ ´÷Ëß· ¥ß‰«â„π√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß·≈–√“¬
ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ª√–°Õ∫¥â«¬º≈°“√
ª√–‡¡‘π„π 8 ¡“µ√∞“π ·≈– 28 µ—«∫àß™’È ¢Õß  ¡».

‡§√◊ËÕß¡◊Õ∑’Ë„™â „π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È§◊Õ ·∫∫√“¬°“√

µ√«® Õ∫ ”À√—∫°“√ª√–‡¡‘πß“πª√–‡¡‘π‚§√ß°“√∑’Ë
æ—≤π“‚¥¬ Stufflebeam „πªï 1999 ‚¥¬·∫∫√“¬°“√
µ√«® Õ∫¥—ß°≈à“«‰¥â√—∫°“√æ—≤π“„Àâ Õ¥§≈âÕß·≈–‡ªìπ‰ª
µ“¡¡“µ√∞“π°“√ª√–‡¡‘π¢Õß The Joint Committee on
Standards for Educational Evaluation ∑’Ëª√–°Õ∫
¥â«¬¡“µ√∞“π°“√ª√–‡¡‘π 4 ¥â“π ‰¥â·°à ¥â“πÕ—µ∂ª√–‚¬™πå
¥â“π§«“¡‡ªìπ‰ª‰¥â ¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡ ·≈–¥â“π
§«“¡∂Ÿ°µâÕß



8585858585«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
Journal of Educational Administration, kku

¿“æ∑’Ë 1 °√Õ∫§«“¡§‘¥°“√«‘®—¬



8686868686 ªï∑’Ë 4 ©∫—∫∑’Ë 1  ¡°√“§¡ - ¡‘∂ÿπ“¬π 2551
4 ( 1 )  J a n u a r y  -  J u n e  2 0 0 8

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬°“√«‘‡§√“–Àå

3  à«π ‰¥â·°à
1. °“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π

µπ‡Õß·≈–√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“‡ªìπ√“¬©∫—∫

2. °“√ —ß‡§√“–Àåº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß
√“¬ß“π°“√ª√–‡¡‘πœ √–¥—∫°≈ÿà¡ ∂“∫—π °“√ √ÿª®ÿ¥‡¥àπ
®ÿ¥∑’Ë§«√æ—≤π“¢Õß√“¬ß“π°“√ª√–‡¡‘πœ æ√âÕ¡∑—Èß„Àâ¢âÕ
‡ πÕ·π– ”À√—∫ª√—∫ª√ÿß√“¬ß“π°“√ª√–‡¡‘πœ „π¡“µ√∞“π
¬àÕ¬∑’Ë‡ªìπ®ÿ¥∑’Ë§«√æ—≤π“

3. °“√æ—≤π“µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß ∂“∫—π
Õÿ¥¡»÷°…“ µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘π
µπ‡Õß ·≈–µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π
§ÿ≥¿“æ¿“¬πÕ° ‚¥¬„™â°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–
°“√«‘‡§√“–Àå§«“¡‰«¥â«¬‚ª√·°√¡ SIMLAB °“√«‘®—¬§√—Èßπ’È
»÷°…“·À≈àß§«“¡‰¡à·πàπÕπ 3 ·À≈àß ‰¥â·°à ·À≈àß∑’ËÀπ÷Ëß °“√
ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ¡“µ√∞“π 2 «‘∏’ ‰¥â·°à 1) °“√„Àâ
 ‡°≈„À¡à ·≈– 2) °“√∑”„Àâ‡ªìπ§–·ππ¡“µ√∞“π ·À≈àß∑’Ë
 Õß °“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬∑’Ë·µ°µà“ß°—π 5 ™ÿ¥ ·≈–
·À≈àß∑’Ë “¡ °“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π 2 «‘∏’ ‰¥â·°à
1) °“√√«¡‡™‘ß∫«° ·≈– 2) °“√√«¡‡™‘ß‡√¢“§≥‘µ ¥—ßπ—Èπ
·À≈àß§«“¡‰¡à·πàπÕπ∑—Èß “¡·À≈àß ®÷ß∑”„Àâ‡°‘¥°“√√«¡
(combination) ¢Õß√Ÿª·∫∫°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë·µ°
µà“ß°—π∑—ÈßÀ¡¥ 20 «‘∏’ (2X5X2)

º≈°“√«‘®—¬
º≈°“√«‘®—¬∑’Ë ”§—≠¡’¥—ßπ’È
º≈°“√«‘®—¬‡°’Ë¬«°—∫°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß

√“¬ß“π°“√ª√–‡¡‘πœ
1. §ÿ≥¿“æ¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ

¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¡’º≈°“√ª√–‡¡‘π
∑’Ë„°≈â‡§’¬ß°—π °≈à“«§◊Õ √“¬ß“π°“√ª√–‡¡‘πœ  à«π„À≠à¡’
§ÿ≥¿“æ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫æÕ„™â ¡’√“¬ß“π°“√ª√–‡¡‘πœ
‡æ’¬ß à«ππâÕ¬∑’Ë¡’§ÿ≥¿“æ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¥’ ‡¡◊ËÕ
æ‘®“√≥“º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ
µ“¡¡“µ√∞“πÀ≈—° 4 ¥â“π æ∫«à“ √“¬ß“π°“√ª√–‡¡‘πœ ¢Õß
∑ÿ° ∂“∫—π¡’§ÿ≥¿“æ¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’·≈–¡’
§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡Õ¬Ÿà„π
√–¥—∫æÕ„™â √“¬ß“π à«π„À≠à„π∑ÿ°ª√–‡¿∑ ∂“∫—π¡’§ÿ≥¿“æ

„π¡“µ√∞“π¥â“π§«“¡∂Ÿ°µâÕßÕ¬Ÿà„π√–¥—∫æÕ„™â  à«π¡“µ√∞“π
¥â“π§«“¡‡ªìπ‰ª‰¥âπ—Èπ «‘∑¬“≈—¬™ÿ¡™π‡ªìπ ∂“∫—πª√–‡¿∑
‡¥’¬«∑’Ë∑ÿ° ∂“∫—π„π°≈ÿà¡¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“ππ’ÈÕ¬Ÿà„π
√–¥—∫¥’  à«π ∂“∫—πª√–‡¿∑∑’Ë‡À≈◊Õ∑—ÈßÀ¡¥ ‰¥â·°à  ∂“∫—π
Õÿ¥¡»÷°…“¢Õß√—∞  ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π ¡À“«‘∑¬“≈—¬
√“™¿—Æ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ·≈– ∂“∫—π
Õÿ¥¡»÷°…“‡©æ“–∑“ß  à«π„À≠à¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π
§«“¡‡ªìπ‰ª‰¥âÕ¬Ÿà„π√–¥—∫æÕ„™â  à«π¡“µ√∞“π¥â“π§«“¡
∂Ÿ°µâÕßπ—Èπ·¡â«à“ ∂“∫—π à«π„À≠à„π ∂“∫—π∑ÿ°ª√–‡¿∑®–¡’
§ÿ≥¿“æ√“¬ß“πÕ¬Ÿà„π√–¥—∫æÕ„™â ·µà¬—ß¡’√“¬ß“π à«πÀπ÷Ëß
∑’Ë¡’§ÿ≥¿“æ‰¡à¥’·≈–§«√ª√—∫ª√ÿß

2. §ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¡’º≈°“√ª√–‡¡‘π∑’Ë„°≈â‡§’¬ß
°—π¡“° °≈à“«§◊Õ √“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ
∑ÿ°·Ààß ¡’º≈°“√ª√–‡¡‘π§ÿ≥¿“æ„π¿“æ√«¡√–¥—∫æÕ„™â
∑—ÈßÀ¡¥ ‡¡◊ËÕæ‘®“√≥“º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π
°“√ª√–‡¡‘πœ µ“¡¡“µ√∞“πÀ≈—° 4 ¥â“π æ∫«à“ √“¬ß“π
°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ  ∑ÿ°·Ààß¡’§ÿ≥¿“æ„π¡“µ√∞“π
¥â“π§«“¡‡ªìπ‰ª‰¥â·≈–¥â“π§«“¡‡À¡“– ¡™Õ∫∏√√¡Õ¬Ÿà„π
√–¥—∫æÕ„™â ·≈–¡’§ÿ≥¿“æ„π¡“µ√∞“π¥â“π§«“¡∂Ÿ°µâÕß
Õ¬Ÿà„π√–¥—∫§«√ª√—∫ª√ÿß„π à«π¢Õß§ÿ≥¿“æ„π¡“µ√∞“π
¥â“πÕ—µ∂ª√–‚¬™πåπ—Èπ √“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—π∑
ÿ°ª√–‡¿∑ ¬°‡«âπ√“¬ß“πœ ¢Õß ∂“∫—πœ ‡©æ“–∑“ß¡’§ÿ≥¿“æ
„π¡“µ√∞“π¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’  à«π√“¬ß“π
°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ ‡©æ“–∑“ß‡°◊Õ∫∑—ÈßÀ¡¥ ¡’
§ÿ≥¿“æ„π¡“µ√∞“π¥â“πÕ—µ∂ª√–‚¬™πåÕ¬Ÿà„π√–¥—∫¥’ ¬°‡«âπ
√“¬ß“πœ ‡æ’¬ß 5 ‡≈à¡∑’Ë¡’§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫§«√ª√—∫ª√ÿß

º≈°“√«‘®—¬‡°’Ë¬«°—∫®ÿ¥‡¥àπ®ÿ¥∑’Ë§«√æ—≤π“¢Õß
√“¬ß“π°“√ª√–‡¡‘πœ

º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ
∑—Èß„π à«π¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
·≈–√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“ æ∫«à“
√“¬ß“π°“√ª√–‡¡‘πœ ∑—Èß Õßª√–‡¿∑¡’®ÿ¥‡¥àπ∑’Ë Õ¥§≈âÕß
°—π„π 6 ¡“µ√∞“π¬àÕ¬ ‰¥â·°à §«“¡‡™◊ËÕ∂◊Õ‰¥â¢Õßπ—°ª√–‡¡‘π
°“√√–∫ÿ§ÿ≥§à“ ª√– ‘∑∏‘º≈µâπ∑ÿπ (°“√„™â®à“¬Õ¬à“ß¡’
ª√– ‘∑∏‘º≈) °“√∑”§«“¡µ°≈ßÕ¬à“ß‡ªìπ∑“ß°“√ ‘∑∏‘
¡πÿ…¬™π¢ÕßºŸâ„Àâ¢âÕ¡Ÿ≈ ·≈–ªØ‘ —¡æ—π∏å°—∫ºŸâ‡°’Ë¬«¢âÕß°—∫
°“√ª√–‡¡‘π ‚¥¬√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
¡’®ÿ¥‡¥àπ∑’Ë¡“°°«à“√“¬ß“π°“√ª√–‡¡‘πµπ‡ÕßÕ’° 1 ¡“µ√∞“π
¬àÕ¬ §◊Õ°“√«‘‡§√“–Àå “√ π‡∑»‡™‘ß§ÿ≥¿“æ
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     √“¬ß“π°“√ª√–‡¡‘πœ ∑—Èß Õßª√–‡¿∑¡’®ÿ¥∑’Ë§«√
æ—≤π“ Õ¥§≈âÕß°—π„π 15 ¡“µ√∞“π¬àÕ¬ ‰¥â·°à §«“¡
™—¥‡®π¢Õß√“¬ß“π §«“¡Õ¬Ÿà√Õ¥∑“ß°“√‡¡◊Õß °“√ª√–‡¡‘π
∑’Ë¬ÿµ‘∏√√¡·≈– ¡∫Ÿ√≥å °“√‡ªî¥‡º¬º≈°“√ª√–‡¡‘π §«“¡
¢—¥·¬âß¥â“πº≈ª√–‚¬™πå §«“¡√—∫º‘¥™Õ∫¥â“π°“√‡ß‘π °“√
®—¥√–∫∫‡Õ° “√¢Õß ∂“∫—π °“√«‘‡§√“–Àå∫√‘∫∑ °“√∫√√¬“¬
«—µ∂ÿª√– ß§å·≈–°√–∫«π°“√  “√ π‡∑»∑’Ë¡’§«“¡µ√ß
 “√ π‡∑»∑’Ë¡’§«“¡‡∑’Ë¬ß °“√«‘‡§√“–Àå “√ π‡∑»‡™‘ß
ª√‘¡“≥ º≈°“√ª√–‡¡‘πÀ√◊Õ¢âÕ √ÿª∑’Ë¡’‡Àµÿº≈‡À¡“– ¡
∂Ÿ°µâÕß °“√√“¬ß“π∑’Ë‰¡à¡’Õ§µ‘  ·≈–°“√ª√–‡¡‘πß“πª√–‡¡‘π
‚¥¬√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¡’®ÿ¥∑’Ë§«√æ—≤π“¡“°°«à“
√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°Õ’° 3 ¡“µ√∞“π¬àÕ¬
§◊Õ°“√¡ÿàß‡πâπ°“√∫√‘°“√ ·À≈àß¢âÕ¡Ÿ≈ “√ π‡∑»∑’Ë√—∫√Õß‰¥â
·≈–°“√«‘‡§√“–Àå “√ π‡∑»‡™‘ß§ÿ≥¿“æ

º≈°“√«‘®—¬‡°’Ë¬«°—∫°“√æ—≤π“µ—«∫àß™’È√«¡
1. º≈°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ„π°“√æ—≤π“

µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“·µà≈–
ª√–‡¿∑  √ÿª‰¥â«à“≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ∑’Ë ‰¥â®“°µ—«∫àß™’È
√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πœ ´÷Ëß‡°‘¥®“°°“√√«¡§à“º≈
°“√ª√–‡¡‘π„π 8 ¡“µ√∞“π ‚¥¬„™â√Ÿª·∫∫°“√√«¡∑’Ë
·µ°µà“ß°—πµ“¡‡∑§π‘§∑’Ë„™â„π·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–
·À≈àß„π ∂“∫—πœ ∑ÿ°ª√–‡¿∑‰¥â√—∫Õ‘∑∏‘æ≈®“°·À≈àß§«“¡
‰¡à·πàπÕπ ∑”„Àâ≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ¡’§«“¡‡ª≈’Ë¬π·ª≈ß
‰ªµ“¡√Ÿª·∫∫∑’Ë„™â„π°“√æ—≤π“µ—«∫àß™’È√«¡ ‚¥¬§à“≈”¥—∫∑’Ë
Õâ“ßÕ‘ß¢Õß ∂“∫—πœ (°“√®—¥≈”¥—∫∑’Ë ∂“∫—πœ ‚¥¬„™â§à“µ—«
∫àß™’È√«¡∑’Ë‡°‘¥®“°°“√§”π«≥§à“‡©≈’Ë¬¢Õßº≈°“√ª√–‡¡‘π„π
8 ¡“µ√∞“π) ‡°◊Õ∫∑—ÈßÀ¡¥¡’§à“·µ°µà“ß®“°§à“¡—∏¬∞“π
¢Õß≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ∑’Ë ‰¥â®“°µ—«∫àß™’È√«¡∑’Ë‡ªìπº≈®“°
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß πÕ°®“°π—Èπ ‡¡◊ËÕæ‘®“√≥“
º≈°“√®—¥≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ®–æ∫«à“ ∂“∫—πœ ∑’Ë¡’§à“
≈”¥—∫∑’ËÕâ“ßÕ‘ß‡∑à“°—∫§à“¡—∏¬∞“π¢Õß≈”¥—∫∑’Ë∑’Ë‡ªìπº≈®“°
·À≈àß§«“¡‰¡à·πàπÕππ—Èπ¡’®”π«ππâÕ¬°«à“ ∂“∫—πœ ∑’Ë¡’§à“
≈”¥—∫∑’ËÕâ“ßÕ‘ßµË”°«à“À√◊Õ Ÿß°«à“§à“¡—∏¬∞“π¢Õß≈”¥—∫∑’ËÕ¬Ÿà
‡ªìπ®”π«π¡“°

πÕ°®“°π—Èπ À“°æ‘®“√≥“º≈°“√®—¥≈”¥—∫∑’Ë¢Õß
 ∂“∫—πœ ·µà≈–ª√–‡¿∑  √ÿª‰¥â«à“ ≈”¥—∫∑’Ë∑’Ëµ√ß°—∫µ”·Àπàß
‡ªÕ√å‡´πµå‰∑≈å∑’Ë 5 ·≈– 95 ¢Õß ∂“∫—πœ ¢Õß√—∞  ∂“∫—πœ
∑“ß»‘≈ªá-π“Ø»‘≈ªá ·≈–«‘∑¬“≈—¬™ÿ¡™π·µà≈–·Ààß ¡’§«“¡
·µ°µà“ß°—ππâÕ¬°«à“ ∂“∫—πœ ª√–‡¿∑Õ◊Ëπ

 à«πº≈°“√«‘‡§√“–Àå§«“¡‰«‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈
¢Õß·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß∑’Ë àßº≈µàÕ§«“¡·ª√
ª√«π¢Õß≈”¥—∫∑’Ë¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑’Ë‡°‘¥®“°°“√„™â√Ÿª
·∫∫°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë·µ°µà“ß°—πµ“¡‡∑§π‘§«‘∏’∑’Ë„™â
„π·µà≈–¢—ÈπµÕπ¢Õß°“√æ—≤π“µ—«∫àß™’È√«¡ √ÿª‰¥â«à“°“√
«‘‡§√“–Àå§«“¡‰«¢Õß·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß„π
 ∂“∫—πœ ∑ÿ°ª√–‡¿∑„Àâº≈‡À¡◊Õπ°—π §◊Õ ¥—™π’§«“¡‰«¢Õß
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß¡’§à“‰¡à‡∑à“°—π ́ ÷Ëß· ¥ß«à“
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß àßº≈µàÕ§«“¡·ª√ª√«π
¢Õß≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ·µ°µà“ß°—π ·À≈àß§«“¡‰¡à·πàπÕπ
∑’Ë àßº≈µàÕ§«“¡·ª√ª√«π¢Õß≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ∑ÿ°
ª√–‡¿∑¡“°∑’Ë ÿ¥ §◊Õ°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ √Õß≈ß¡“
§◊Õ°“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ¡“µ√∞“πÀ√◊Õ°“√·ª≈ß
§à“¢Õßµ—«∫àß™’È¬àÕ¬„Àâ¡’ ‡°≈‡¥’¬«°—π ·≈–°“√√«¡µ—«∫àß™’È
¬àÕ¬‡¢â“¥â«¬°—π µ“¡≈”¥—∫

‡¡◊ËÕæ‘®“√≥“¥—™π’§«“¡‰«¢Õß·À≈àß§«“¡‰¡à
·πàπÕπ·µà≈–·À≈àß æ∫«à“ ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’§«“¡
 ”§—≠·≈–µâÕß¡’°“√À“¢âÕ √ÿª√à«¡°—π‡°’Ë¬«°—∫‡∑§π‘§«‘∏’∑’Ë
®–π”¡“„™â„π°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑ §◊Õ°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬
‡π◊ËÕß®“°º≈°“√«‘‡§√“–Àå§«“¡‰«æ∫«à“‰¡à¡’·À≈àß§«“¡‰¡à
·πàπÕπ„¥∑’Ë¡’¥—™π’§«“¡‰«‡∑à“°—∫À√◊Õ¡“°°«à“ 0.33 ·µà°“√
„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬‡ªìπ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’§à“¥—™π’
§«“¡‰« Ÿß ÿ¥·≈–¥—™π’§«“¡‰«¡’§à“‰¡àπâÕ¬°«à“ 0.1  à«π·À≈àß
§«“¡‰¡à·πàπÕπ∑’ËÀπ÷Ëß·≈– “¡ ‰¥â·°à °“√ª√—∫§à“µ—«∫àß™’È
¬àÕ¬„Àâ‡ªìπ¡“µ√∞“πÀ√◊Õ°“√·ª≈ß§à“¢Õßµ—«∫àß™’È¬àÕ¬„Àâ¡’
 ‡°≈‡¥’¬«°—π ·≈–°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—ππ—Èπ ∂◊Õ«à“
‡ªìπ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’§«“¡ ”§—≠‰¡à¡“°π—°„π°“√
æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“
∑ÿ°ª√–‡¿∑ ‡π◊ËÕß®“°‡ªìπ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’¥—™π’
§«“¡‰«µË”°«à“ 0.33 ·≈–‰¡à„™à·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’§à“
¥—™π’§«“¡‰« Ÿß ÿ¥

‡π◊ËÕß®“°«‘∏’°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬‡ªìπ·À≈àß
§«“¡‰¡à·πàπÕπ∑’Ë¡’§«“¡ ”§—≠·≈–µâÕß¡’°“√À“¢âÕ √ÿª
‡°’Ë¬«°—∫‡∑§π‘§«‘∏’∑’Ë®–π”¡“„™â„π°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë
· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑ÿ°ª√–‡¿∑¥—ß°≈à“«
¢â“ßµâπ ¥—ßπ—Èπ ‡æ◊ËÕ§—¥‡≈◊Õ°™ÿ¥°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬
 ”À√—∫ ∂“∫—πÕÿ¥¡»÷°…“·µà≈–ª√–‡¿∑ ºŸâ«‘®—¬®÷ß‡≈◊Õ°„™â
™ÿ¥πÈ”Àπ—°∑’Ë„Àâ§à“≈”¥—∫∑’Ë¢Õß ∂“∫—π∑’Ëµ√ß°—∫§à“¡—∏¬∞“π∑’Ë
‰¥â®“°™ÿ¥πÈ”Àπ—°∑—Èß 5 ™ÿ¥ ´÷Ëß √ÿª‰¥â«à“  ∂“∫—πÕÿ¥¡»÷°…“
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¢Õß√—∞·≈– ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π§«√„™â™ÿ¥πÈ”Àπ—°
 ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–«‘®—¬ ¡À“«‘∑¬“≈—¬
√“™¿—Æ·≈–«‘∑¬“≈—¬™ÿ¡™π§«√„™â™ÿ¥πÈ”Àπ—° ”À√—∫°≈ÿà¡
 ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–æ—≤π“ —ß§¡ ¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈§«√„™â™ÿ¥πÈ”Àπ—° 2 ™ÿ¥§◊Õ™ÿ¥πÈ”Àπ—°
 ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–æ—≤π“ —ß§¡ ·≈–
™ÿ¥πÈ”Àπ—° ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–
æ—≤π“»‘≈ª–·≈–«—≤π∏√√¡  ∂“∫—πÕÿ¥¡»÷°…“∑“ß°“√·æ∑¬å
·≈– ∂“∫—πÕÿ¥¡»÷°…“∑“ß∑À“√-µ”√«®§«√„™â™ÿ¥πÈ”Àπ—°
 ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–«‘®—¬ ·≈–™ÿ¥πÈ”
Àπ—° ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ  à«π ∂“∫—π
Õÿ¥¡»÷°…“∑“ß»‘≈ªá-π“Ø»‘≈ªá  §«√„™â™ÿ¥πÈ”Àπ—° 2 ™ÿ¥ §◊Õ
™ÿ¥πÈ”Àπ—° ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ∫—≥±‘µ·≈–
æ—≤π“ —ß§¡ ·≈–™ÿ¥πÈ”Àπ—° ”À√—∫°≈ÿà¡ ∂“∫—π‡πâπ°“√º≈‘µ
∫—≥±‘µ

 ”À√—∫·À≈àß§«“¡‰¡à·πàπÕπ∑’ËÀπ÷Ëß·≈– “¡ ´÷Ëß
‡ªìπ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’§«“¡ ”§—≠‰¡à¡“°π—°„π°“√
æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“
∑ÿ°ª√–‡¿∑¥—ß°≈à“«¢â“ßµâπ ¥—ßπ—Èπ ®÷ß§«√„™â‡∑§π‘§«‘∏’∑’Ëßà“¬
 –¥«°  “¡“√∂„™â‚ª√·°√¡ ”‡√Á®√Ÿª„π°“√§”π«≥‰¥â
Õ¬à“ß√«¥‡√Á« ´÷Ëß‰¥â·°à °“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ
¡“µ√∞“πÀ√◊Õ°“√·ª≈ß§à“¢Õßµ—«∫àß™’È¬àÕ¬ „Àâ¡’ ‡°≈
‡¥’¬«°—π ‚¥¬„™â«‘∏’°“√∑”„Àâ‡ªìπ§–·ππ¡“µ√∞“π„π·À≈àß
§«“¡‰¡à·πàπÕπ∑’ËÀπ÷Ëß ·≈–°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π
‚¥¬„™â«‘∏’°“√√«¡‡™‘ß∫«°„π·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë “¡

2. º≈°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ¢Õß≈”¥—∫∑’Ë
§ÿ≥¿“æ√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“∑’Ë ‰¥â®“°µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß
√“¬ß“πœ ÷́Ëß‡°‘¥®“°°“√√«¡§à“º≈°“√ª√–‡¡‘π„π 4
¡“µ√∞“πÀ≈—° ‚¥¬„™â√Ÿª·∫∫°“√√«¡∑’Ë·µ°µà“ß°—πµ“¡
‡∑§π‘§∑’Ë„™â„π·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß  √ÿª‰¥â«à“
§à“≈”¥—∫∑’ËÕâ“ßÕ‘ß¢Õß§ÿ≥¿“æ√“¬ß“πœ (°“√®—¥≈”¥—∫∑’Ë
§ÿ≥¿“æ√“¬ß“πœ ¢Õß ∂“∫—πœ ‚¥¬„™â§à“µ—«∫àß™’È√«¡∑’Ë‡°‘¥
®“°°“√§”π«≥§à“‡©≈’Ë¬¢Õßº≈°“√ª√–‡¡‘π„π 4 ¡“µ√∞“π
À≈—°) ‡°◊Õ∫∑—ÈßÀ¡¥¡’§à“‡∑à“°—∫§à“¡—∏¬∞“π¢Õß≈”¥—∫∑’Ë
§ÿ≥¿“æ√“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ ∑’Ë ‰¥â®“°µ—«
∫àß™’È√«¡∑’Ë‡ªìπº≈®“°·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß

À“°æ‘®“√≥“°“√·®°·®ß¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ
√“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ ·µà≈–·Ààß æ∫«à“ ≈”¥—∫
∑’Ë§ÿ≥¿“æ√“¬ß“πœ ∑’Ëµ√ß°—∫µ”·Àπàß‡ªÕ√å‡´πµå‰∑≈å∑’Ë 5 ·≈–

95 ¢Õß ∂“∫—πœ à«π„À≠à¡’§«“¡·µ°µà“ß°—π‰¡à¡“°π—° · ¥ß
«à“≈”¥—∫∑’Ë§ÿ≥¿“æ√“¬ß“πœ ‰¥â√—∫Õ‘∑∏‘æ≈®“°·À≈àß§«“¡
‰¡à·πàπÕπ§àÕπ¢â“ßπâÕ¬ πÕ°®“°π—Èπ √“¬ß“π°“√ª√–‡¡‘πœ
¢Õß ∂“∫—πœ  à«π„À≠à¬—ß¡’§ÿ≥¿“æ∑’Ë„°≈â‡§’¬ß°—πÕ’°¥â«¬

º≈°“√«‘‡§√“–Àå§«“¡‰«‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈¢Õß
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß∑’Ë àßº≈µàÕ§«“¡·ª√ª√«π
¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°
¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑’Ë‡°‘¥®“°°“√„™â√Ÿª·∫∫°“√æ—≤π“
µ—«∫àß™’È√«¡∑’Ë·µ°µà“ß°—πµ“¡‡∑§π‘§«‘∏’∑’Ë„™â„π·µà≈–¢—ÈπµÕπ
¢Õß°“√æ—≤π“µ—«∫àß™’È√«¡  √ÿª‰¥â«à“ ¥—™π’§«“¡‰«¢Õß
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß¡’§à“„°≈â‡§’¬ß°—π ·À≈àß
§«“¡‰¡à·πàπÕπ∑’Ë àßº≈µàÕ§«“¡·ª√ª√«π¢Õß≈”¥—∫∑’Ë
§ÿ≥¿“æ√“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ ¡“°∑’Ë ÿ¥ §◊Õ
°“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ¡“µ√∞“πÀ√◊Õ°“√·ª≈ß§à“
¢Õßµ—«∫àß™’È¬àÕ¬„Àâ¡’ ‡°≈‡¥’¬«°—π √Õß≈ß¡“§◊Õ °“√„ÀâπÈ”
Àπ—°µ—«∫àß™’È¬àÕ¬ ·≈–°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π µ“¡
≈”¥—∫ ́ ÷ËßÀ“°„™â‡°≥±å°“√æ‘®“√≥“«à“ ·À≈àß§«“¡‰¡à·πàπÕπ
∑’Ë∂◊Õ«à“‡ªìπ·À≈àß∑’Ë¡’§«“¡ ”§—≠·≈–µâÕß‰¥â√—∫°“√æ‘®“√≥“
‡æ◊ËÕ„Àâ ‰¥â¢âÕ √ÿª√à«¡°—π‡°’Ë¬«°—∫‡∑§π‘§«‘∏’ ”À√—∫π”‰ª„™â
„π°“√æ—≤π“µ—«∫àß™’È√«¡§◊Õ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’¥—™π’
§«“¡‰«‡∑à“°—∫À√◊Õ¡“°°«à“ 0.33 ·≈–„π°√≥’∑’Ëº≈°“√
«‘‡§√“–Àå§«“¡‰« æ∫«à“ ‰¡à¡’·À≈àß§«“¡‰¡à·πàπÕπ„¥∑’Ë¡’
¥—™π’§«“¡‰«‡ªìπ‰ªµ“¡‡°≥±å¥—ß°≈à“« „Àâ∂◊Õ«à“·À≈àß§«“¡
‰¡à·πàπÕπ∑’Ë¡’¥—™π’§«“¡‰« Ÿß ÿ¥§◊Õ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
¡’§«“¡ ”§—≠ ‚¥¬¥—™π’§«“¡‰«¢Õß·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
¡’§«“¡‰« Ÿß ÿ¥µâÕß‡∑à“°—∫À√◊Õ¡“°°«à“ 0.1 ¥â«¬·≈â« ®–æ∫«à“
‰¡à¡’·À≈àß§«“¡‰¡à·πàπÕπ„¥∑’Ë¡’¥—™π’§«“¡‰«‡ªìπ‰ªµ“¡
‡°≥±å°“√æ‘®“√≥“§«“¡ ”§—≠¢Õß·À≈àß§«“¡‰¡à·πàπÕπ‡≈¬
¥—ßπ—Èπ°“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“π
º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ®÷ß
§«√„™âµ—«∫àß™’È√«¡∑’Ë‡°‘¥®“°°“√§”π«≥§à“‡©≈’Ë¬¢Õßº≈
°“√ª√–‡¡‘π„π 4 ¡“µ√∞“π

3. º≈°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ¢Õß≈”¥—∫∑’Ë
§ÿ≥¿“æ√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“
∑’Ë ‰¥â®“°µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“πœ ÷́Ëß‡°‘¥
®“°°“√√«¡§à“º≈°“√ª√–‡¡‘π„π 4 ¡“µ√∞“πÀ≈—° ‚¥¬„™â
√Ÿª·∫∫°“√√«¡∑’Ë·µ°µà“ß°—πµ“¡‡∑§π‘§∑’Ë„™â„π·À≈àß§«“¡
‰¡à·πàπÕπ·µà≈–·À≈àß √ÿª‰¥â«à“ §à“≈”¥—∫∑’ËÕâ“ßÕ‘ß¢Õß
§ÿ≥¿“æ √“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ (°“√®—¥≈”¥—∫
∑’Ë§ÿ≥¿“æ√“¬ß“πœ ¢Õß ∂“∫—πœ ‚¥¬„™â§à“µ—«∫àß™’È√«¡∑’Ë
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‡°‘¥®“°°“√§”π«≥§à“‡©≈’Ë¬¢Õßº≈°“√ª√–‡¡‘π„π 4
¡“µ√∞“π) ‡°◊Õ∫∑—ÈßÀ¡¥¡’§à“‡∑à“°—∫§à“¡—∏¬∞“π¢Õß≈”¥—∫
∑’Ë§ÿ≥¿“æ√“¬ß“πœ ¢Õß ∂“∫—πœ ∑’Ë ‰¥â®“°µ—«∫àß™’È√«¡∑’Ë
‡ªìπº≈®“°·À≈àß§«“¡‰¡à·πàπÕπ ·µà≈–·À≈àß ·≈–À“°
æ‘®“√≥“„π à«π¢Õß ∂“∫—πœ ∑’Ë¡’§à“≈”¥—∫∑’ËÕâ“ßÕ‘ß¢Õß§ÿ≥
¿“æ√“¬ß“πœ ‰¡à‡∑à“°—∫§à“¡—∏¬∞“π¢Õß≈”¥—∫∑’Ë∑’Ë‡ªìπº≈
®“°·À≈àß§«“¡‰¡à·πàπÕπ·≈â« æ∫«à“ §«“¡·µ°µà“ß¢Õß
≈”¥—∫∑’ËÕâ“ßÕ‘ß°—∫≈”¥—∫∑’Ë∑’Ë‡ªìπ§à“¡—∏¬∞“π¡’‡æ’¬ß‡≈Á°πâÕ¬
‡∑à“π—Èπ

À“°æ‘®“√≥“°“√·®°·®ß¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ
¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“
·µà≈–·Ààß æ∫«à“ ≈”¥—∫∑’Ë¢Õß§ÿ≥¿“æ√“¬ß“π°“√ª√–‡¡‘πœ
∑’Ëµ√ß°—∫µ”·Àπàß‡ªÕ√å‡´πµå‰∑≈å∑’Ë 5 ·≈– 95 ¢Õß ∂“∫—πœ
 à«π„À≠à¡’§à“‡∑à“°—π ´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“≈”¥—∫∑’Ë§ÿ≥¿“æ
√“¬ß“πœ ‰¡à¡’§«“¡·µ°µà“ß°—πÕ—π‡π◊ËÕß¡“®“°·À≈àß§«“¡
‰¡à·πàπÕπ„¥Ê ‡≈¬  πÕ°®“°π—Èπ √“¬ß“π°“√ª√–‡¡‘πœ ¢Õß
 ∂“∫—πœ  à«π„À≠à¬—ß¡’§ÿ≥¿“æ∑’Ë„°≈â‡§’¬ß°—πÕ’°¥â«¬

º≈°“√«‘‡§√“–Àå§«“¡‰«‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈¢Õß
·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß∑’Ë àßº≈µàÕ§«“¡·ª√ª√
«π¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πµπ‡Õß¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“∑’Ë‡°‘¥®“°°“√„™â√Ÿª·∫∫°“√æ—≤π“µ—«∫àß™’È
√«¡∑’Ë·µ°µà“ß°—πµ“¡‡∑§π‘§«‘∏’∑’Ë„™â„π·µà≈–¢—ÈπµÕπ¢Õß
°“√æ—≤π“µ—«∫àß™’È√«¡  √ÿª‰¥â«à“ ¥—™π’§«“¡‰«¢Õß·À≈àß
§«“¡‰¡à·πàπÕπ·µà≈–·À≈àß¡’§à“„°≈â‡§’¬ß°—π¡“° ·À≈àß§«“¡
‰¡à·πàπÕπ∑’Ë àßº≈µàÕ§«“¡·ª√ª√«π¢Õß≈”¥—∫∑’Ë§ÿ≥¿“æ
√“¬ß“π°“√ª√–‡¡‘πœ ¢Õß ∂“∫—πœ ¡“°∑’Ë ÿ¥§◊Õ °“√„Àâ
πÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ ÷́Ëß¡’¥—™π’§«“¡‰«„°≈â‡§’¬ß°—∫°“√√«¡
µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π  à«π°“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ
¡“µ√∞“πÀ√◊Õ°“√·ª≈ß§à“¢Õßµ—«∫àß™’È¬àÕ¬„Àâ¡’ ‡°≈
‡¥’¬«°—ππ—Èπ‡ªìπ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’¥—™π’§«“¡‰«µË”∑’Ë ÿ¥
·µàÀ“°„™â‡°≥±å°“√æ‘®“√≥“«à“ ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
∂◊Õ«à“‡ªìπ·À≈àß∑’Ë¡’§«“¡ ”§—≠·≈–µâÕß‰¥â√—∫°“√æ‘®“√≥“
‡æ◊ËÕ„Àâ ‰¥â¢âÕ √ÿª√à«¡°—π‡°’Ë¬«°—∫‡∑§π‘§«‘∏’ ”À√—∫π”‰ª„™â
„π°“√æ—≤π“µ—«∫àß™’È√«¡§◊Õ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë¡’¥—™π’
§«“¡‰«‡∑à“°—∫À√◊Õ¡“°°«à“ 0.33 ·≈–„π°√≥’∑’Ëº≈°“√
«‘‡§√“–Àå§«“¡‰« æ∫«à“ ‰¡à¡’·À≈àß§«“¡‰¡à·πàπÕπ„¥∑’Ë¡’
¥—™π’§«“¡‰«‡ªìπ‰ªµ“¡‡°≥±å¥—ß°≈à“« „Àâ∂◊Õ«à“·À≈àß§«“¡
‰¡à·πàπÕπ∑’Ë¡’¥—™π’§«“¡‰« Ÿß ÿ¥§◊Õ·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
¡’§«“¡ ”§—≠ ‚¥¬¥—™π’§«“¡‰«¢Õß·À≈àß§«“¡‰¡à·πàπÕπ∑’Ë
¡’§«“¡‰« Ÿß ÿ¥µâÕß‡∑à“°—∫À√◊Õ¡“°°«à“ 0.1 ¥â«¬·≈â« ®–æ∫«à“

‰¡à¡’·À≈àß§«“¡‰¡à·πàπÕπ„¥∑’Ë¡’¥—™π’§«“¡‰«‡ªìπ‰ªµ“¡
‡°≥±å°“√æ‘®“√≥“§«“¡ ”§—≠¢Õß·À≈àß§«“¡‰¡à·πàπÕπ‡≈¬
¥—ßπ—Èπ °“√æ—≤π“µ—«∫àß™’È√«¡∑’Ë· ¥ß§ÿ≥¿“æ¢Õß√“¬ß“π
°“√ª√–‡¡‘πµπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ®÷ß§«√„™âµ—«∫àß™’È
√«¡∑’Ë‡°‘¥®“°°“√§”π«≥§à“‡©≈’Ë¬¢Õßº≈°“√ª√–‡¡‘π„π 4
¡“µ√∞“π

°“√Õ¿‘ª√“¬º≈°“√«‘®—¬
1. º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π°“√

ª√–‡¡‘πœ ∑’Ë¡’§«“¡§≈â“¬§≈÷ß°—π∑—Èß„π à«π¢Õß√“¬ß“πº≈
°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°·≈–√“¬ß“π°“√ª√–‡¡‘π
µπ‡Õß¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ‡ªìπº≈¡“®“°°“√∑’Ë√“¬ß“π
°“√ª√–‡¡‘πœ ¡’ “√– ”§—≠∑’Ë§≈â“¬§≈÷ß°—π ´÷Ëßπà“‡ªìπº≈
¡“®“° “‡Àµÿ ”§—≠ 2 ª√–°“√ ‰¥â·°à ª√–°“√∑’ËÀπ÷Ëß °“√∑’Ë
 ¡». ´÷Ëß‡ªìπÀπà«¬ß“π∑’Ë¡’∫∑∫“∑ Àπâ“∑’Ë ·≈–§«“¡√—∫º‘¥
™Õ∫„π°“√°”Àπ¥°√–∫«π°“√ª√–‡¡‘π·≈–√Ÿª·∫∫ (format)
¢Õß√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°„Àâ§≥–
ºŸâª√–‡¡‘π¿“¬πÕ°∂◊ÕªØ‘∫—µ‘ ·≈–ª√–°“√∑’Ë Õß „π à«π¢Õß
√“¬ß“π°“√ª√–‡¡‘πµπ‡Õßπ—Èπ·¡â®–‰¡à¡’Àπà«¬ß“π∑’Ë¡’∫∑∫“∑
Àπâ“∑’Ë ·≈–§«“¡√—∫º‘¥™Õ∫‚¥¬µ√ß„π°“√°”Àπ¥·π«∑“ß
À√◊Õ°√–∫«π°“√ª√–‡¡‘π·≈–√Ÿª·∫∫ (format) ¢Õß
√“¬ß“πÕ¬à“ß‡™àπ°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ·µàÀπà«¬ß“π
µâπ —ß°—¥¢Õß ∂“∫—πÕÿ¥¡»÷°…“·µà≈–ª√–‡¿∑‰¥â„Àâ°√Õ∫
·π«∑“ß°“√ª√–‡¡‘π·≈–°“√‡¢’¬π√“¬ß“π°“√ª√–‡¡‘πœ ‰«â
´÷Ëß·¡â®–¡’√Ÿª·∫∫À≈“°À≈“¬·≈–·µ°µà“ßµ“¡ ∂“∫—πµâπ
 —ß°—¥ ·µà “√– ”§—≠¢Õß√“¬ß“π¡’§«“¡§≈â“¬§≈÷ß°—π„π
∑ÿ° —ß°—¥ ‡¡◊ËÕ√“¬ß“π°“√ª√–‡¡‘πœ ¡’ “√– ”§—≠∑’Ë
§≈â“¬§≈÷ß°—π∑”„Àâº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“πœ ¡’
§«“¡§≈â“¬§≈÷ß°—π‰ª¥â«¬ ‡π◊ËÕß®“°°“√ª√–‡¡‘π§ÿ≥¿“æ
¢Õß√“¬ß“π°“√ª√–‡¡‘πœ „π°“√«‘®—¬§√—Èßπ’È‡ªìπ‡æ’¬ß°“√
µ√«® Õ∫«à“§≥–ºŸâª√–‡¡‘π‰¥â¥”‡π‘π°“√µ“¡ª√–‡¥Áπ
µ√«® Õ∫„π·∫∫√“¬°“√µ√«® Õ∫ ”À√—∫°“√ª√–‡¡‘πß“π
ª√–‡¡‘π‚§√ß°“√∑’Ëª√–°Õ∫¥â«¬ª√–‡¥Áπµ√«® Õ∫∑—Èß 180
ª√–‡¥ÁπÀ√◊Õ‰¡à‡∑à“π—Èπ ‚¥¬‰¡à¡’°“√°”Àπ¥√–¥—∫À√◊Õ§«“¡
¡“°πâÕ¬¢Õß°“√¥”‡π‘π°“√

2. º≈°“√«‘®—¬∑’Ë¡’°“√§—¥‡≈◊Õ°™ÿ¥°“√„ÀâπÈ”Àπ—°
µ—«∫àß™’È¬àÕ¬∑’Ë‡À¡“– ¡°—∫ ∂“∫—πÕÿ¥¡»÷°…“·µà≈–ª√–‡¿∑π—Èπ
ºŸâ«‘®—¬‡≈◊Õ°„™â™ÿ¥°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬∑’Ë„Àâ§à“≈”¥—∫∑’Ë
¢Õß ∂“∫—πœ µ√ß°—∫§à“¡—∏¬∞“π∑’Ë‰¥â®“°™ÿ¥πÈ”Àπ—°∑—Èß 5 ™ÿ¥
¡“°∑’Ë ÿ¥ ‚¥¬æ‘®“√≥“®“°®”π«π ∂“∫—πœ °“√‡≈◊Õ°„™â™ÿ¥
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°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬„π°“√«‘®—¬§√—Èßπ’È®÷ß‡ªìπ°“√‡≈◊Õ°
„™â™ÿ¥°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬∑’Ë‡À¡“– ¡°—∫ ∂“∫—πœ ·µà≈–
ª√–‡¿∑„π¿“æ√«¡∫πæ◊Èπ∞“π¢Õß¢âÕ¡Ÿ≈ º≈°“√ª√–‡¡‘π
 ∂“∫—πœ „π 8 ¡“µ√∞“π‡ªìπÀ≈—° ¥—ßπ—Èπ °“√π”™ÿ¥°“√„Àâ
πÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ ”À√—∫ ∂“∫—πœ ·µà≈–ª√–‡¿∑∑’Ë‡ªìπ
º≈®“°°“√«‘®—¬§√—Èßπ’È‰ªª√–¬ÿ°µå„™â®÷ß§«√æ‘®“√≥“∂÷ßª√—™≠“
ª≥‘∏“π ·≈–≈—°…≥–‡©æ“– ¢Õß ∂“∫—πœ ª√–°Õ∫¥â«¬
πÕ°®“°π—Èπ ºŸâ«‘®—¬‰¥â√“¬ß“π≈”¥—∫∑’Ë¢Õß ∂“∫—πœ ·µà≈–
·Ààß∑’Ë ‰¥â®“°™ÿ¥°“√„ÀâπÈ”Àπ—°µ—«∫àß™’È¬àÕ¬·µà≈–™ÿ¥‰«â
 ”À√—∫„ÀâºŸâ‡°’Ë¬«¢âÕßæ‘®“√≥“‡≈◊Õ°„™âµ“¡§«“¡‡À¡“– ¡
µàÕ‰ª

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„π§√—ÈßµàÕ‰ª
1. §«√¡’°“√«‘®—¬ ‡æ◊Ë Õæ—≤π“·∫∫ª√–‡¡‘π

§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ ∑’Ë¡’°“√ª√–‡¡‘π√–¥—∫
§ÿ≥¿“æ À√◊Õ§«“¡¡“°πâÕ¬ ¢Õß°“√¥”‡π‘π°“√ª√–‡¡‘π„π
·µà≈–µ—«∫àß™’È ‡π◊ËÕß®“°°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π
°“√ª√–‡¡‘πœ „π°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√µ√«® Õ∫«à“ §≥–
ºŸâª√–‡¡‘π‰¥â¡’°“√¥”‡π‘π°“√µ“¡ª√–‡¥Áπµ√«® Õ∫„π·∫∫
√“¬°“√µ√«® Õ∫ ”À√—∫°“√ª√–‡¡‘πß“πª√–‡¡‘π‚§√ß°“√
∑’Ëª√–°Õ∫¥â«¬ª√–‡¥Áπµ√«® Õ∫∑—Èß 180 ª√–‡¥ÁπÀ√◊Õ‰¡à
‡∑à“π—Èπ ‚¥¬¬—ß‰¡à¡’°“√°”Àπ¥√–¥—∫À√◊Õ§«“¡¡“°πâÕ¬
¢Õß°“√¥”‡π‘π°“√ ∑”„Àâº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß√“¬ß“π
°“√ª√–‡¡‘πœ ¡’§«“¡§≈â“¬§≈÷ß°—π¥—ß°≈à“«¢â“ßµâπ ¥—ßπ—Èπ
À“°¡’°“√«‘®—¬‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π∑’Ë¡’°“√ª√–‡¡‘π√–¥—∫
§ÿ≥¿“æÀ√◊Õ§«“¡¡“°πâÕ¬¢Õß°“√¥”‡π‘π°“√ª√–‡¡‘π·≈â«
®–∑”„Àâ ‰¥âº≈°“√ª√–‡¡‘π∑’Ë¡’§«“¡≈–‡Õ’¬¥ ∂Ÿ°µâÕß·≈–
 “¡“√∂∫àß™’È§ÿ≥¿“æ¢Õß√“¬ß“π°“√ª√–‡¡‘πœ ‰¥â™—¥‡®π
¬‘Ëß¢÷Èπ πÕ°®“°π—Èπ ‡π◊ËÕß®“°¡“µ√∞“π¬àÕ¬·≈–ª√–‡¥Áπ
µ√«® Õ∫∫“ßª√–‡¥Áπ„π·∫∫√“¬°“√µ√«® Õ∫ ”À√—∫
°“√ª√–‡¡‘πß“πª√–‡¡‘π‚§√ß°“√π—ÈπÕ“®‰¡à‡À¡“– ¡°—∫
«—≤π∏√√¡°“√ª√–‡¡‘π„π —ß§¡‰∑¬ ‡™àπ ¡“µ√∞“π¬àÕ¬
‡°’Ë¬«°—∫§«“¡Õ¬Ÿà√Õ¥∑“ß°“√‡¡◊Õß ‡ªìπµâπ ¥—ßπ—Èπ ®÷ß§«√
¡’°“√«‘®—¬‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π∑’Ë¡’§«“¡ Õ¥§≈âÕß·≈–
‡À¡“– ¡°—∫∫√‘∫∑¢Õß —ß§¡‰∑¬‚¥¬‡©æ“– ‡æ◊ËÕ„Àâº≈°“√
ª√–‡¡‘π¡’§«“¡∂Ÿ°µâÕß·≈– “¡“√∂π”‰ªæ—≤π“°“√ª√–‡¡‘π
‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ¬‘Ëß¢÷Èπ ´÷Ëßªí®®ÿ∫—π  ¡». ‰¥âæ—≤π“
·∫∫√“¬°“√µ√«® Õ∫ ”À√—∫°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß
√“¬ß“πº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°∑’Ë¡’°“√ª√–‡¡‘π
√–¥—∫§ÿ≥¿“æ À√◊Õ§«“¡¡“°πâÕ¬¢Õß°“√¥”‡π‘π°“√

ª√–‡¡‘π∑’Ë¡’§«“¡ Õ¥§≈âÕß·≈–‡À¡“– ¡°—∫∫√‘∫∑¢Õß
 —ß§¡‰∑¬‰«â·≈â« ºŸâ π„®®÷ß “¡“√∂π”‰ª‡ªìπ·π«∑“ß„π
°“√æ—≤π“·∫∫√“¬°“√µ√«® Õ∫„Àâ‡À¡“– ¡°—∫∫√‘∫∑
¢Õß°“√ª√–‡¡‘π¢Õßµπ‰¥â

2. °“√æ—≤π“µ—«∫àß™’È√«¡‡æ◊ËÕ· ¥ß∂÷ß§ÿ≥¿“æ
ª√– ‘∑∏‘º≈ À√◊Õª√– ‘∑∏‘¿“æ¢Õß ‘Ëß„¥Ê π—Èπ §«√¡’°“√«‘®—¬
„π≈—°…≥–¢Õß°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ·≈–«‘‡§√“–Àå
§«“¡‰«¥â«¬∑ÿ°§√—Èß ‡æ◊ËÕ»÷°…“§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß
§à“µ—«∫àß™’È√«¡∑’Ë‡ªìπº≈®“°°“√„™â√Ÿª·∫∫∑’Ë·µ°µà“ß°—π„π
°“√æ—≤π“µ—«∫àß™’È√«¡ ´÷Ëßº≈®“°°“√«‘‡§√“–Àå§«“¡‰¡à
·πàπÕπ·≈–§«“¡‰«π—Èπ®–∑”„Àâ‰¥âµ—«∫àß™’È√«¡∑’Ë¡’§«“¡·°√àß
‰¡à¡’§«“¡≈”‡Õ’¬ß ·≈–‡ªìπ∑’Ë¬Õ¡√—∫¢ÕßºŸâ‡°’Ë¬«¢âÕß

3. °“√«‘®—¬§√—Èßπ’È¡’°“√«‘‡§√“–Àå§«“¡‰¡à·πàπÕπ
·≈–«‘‡§√“–Àå§«“¡‰«„π°“√æ—≤π“µ—«∫àß™’È√«¡ ‚¥¬»÷°…“
·À≈àß§«“¡‰¡à·πàπÕπ‡æ’¬ß 3 ·À≈àß ´÷Ëß„π ¿“æ§«“¡‡ªìπ
®√‘ßπ—Èπ ·À≈àß§«“¡‰¡à·πàπÕπÕ“®¡’¡“°°«à“ 3 ·À≈àß
‡π◊ËÕß®“°„π∑ÿ°Ê ¢—ÈπµÕπ¢Õß°“√æ—≤π“µ—«∫àß™’È√«¡π—Èπ®–
‡°‘¥·À≈àß§«“¡‰¡à·πàπÕπ‡ ¡Õ ÷́Ëß‰¥â·°à ·À≈àß§«“¡‰¡à
·πàπÕπ®“°°“√§—¥‡≈◊Õ°µ—«∫àß™’È¬àÕ¬ °“√·∑π§à“¢âÕ¡Ÿ≈
¢“¥À“¬ °“√ª√—∫§à“µ—«∫àß™’È¬àÕ¬„Àâ‡ªìπ¡“µ√∞“π °“√„Àâ
πÈ”Àπ—°µ—«∫àß™’È¬àÕ¬ ·≈–°“√√«¡µ—«∫àß™’È¬àÕ¬‡¢â“¥â«¬°—π
πÕ°®“°π—Èπ „π·µà≈–·À≈àß¢Õß§«“¡‰¡à·πàπÕπ¬—ß¡’‡∑§π‘§
«‘∏’∑’Ë “¡“√∂π”¡“„™â‰¥â®”π«π¡“° ¥—ßπ—Èπ π—°«‘®—¬∑’Ë π„®
æ—≤π“µ—«∫àß™’È√«¡§«√¡’°“√°”Àπ¥·À≈àß§«“¡‰¡à·πàπÕπ
·≈–‡∑§π‘§«‘∏’∑’Ëπ”¡“„™â„π·À≈àß§«“¡‰¡à·πàπÕπ·µà≈–
·À≈àß„Àâ‡À¡“– ¡°—∫≈—°…≥–¢Õß¢âÕ¡Ÿ≈¢Õßµπ‡Õß ‡æ◊ËÕ„Àâ
‰¥â¢âÕ§âπ∑’Ë≈–‡Õ’¬¥ ™—¥‡®π ·≈–≈÷°´÷Èß¬‘Ëß¢÷Èπ

4.  ¡». §«√π”º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“„π√Õ∫∑’Ë 2 ÷́Ëß¢âÕ¡Ÿ≈§àÕπ¢â“ß¡’§«“¡
 ¡∫Ÿ√≥å Ÿß ·≈–¡’§«“¡À≈“°À≈“¬¢Õßµ—«∫àß™’È´÷Ëß¡’∑—Èßµ—«
∫àß™’È√à«¡·≈–µ—«∫àß™’È‡©æ“– ¡“„™â„π°“√æ—≤π“µ—«∫àß™’È√«¡
∑’Ë· ¥ß∂÷ß§ÿ≥¿“æ¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ´÷Ëß≈—°…≥–¢Õß
µ—«∫àß™’È¥—ß°≈à“«πà“®–¡’§«“¡‡À¡“– ¡ ”À√—∫π”¡“»÷°…“
§«“¡‰¡à·πàπÕπ·≈–§«“¡‰«  ´÷Ëß®–∑”„Àâº≈°“√«‘‡§√“–Àå∑’Ë
‰¥â¡’§«“¡∂Ÿ°µâÕß ™—¥‡®π ·≈–„Àâ “√ π‡∑» ”À√—∫π”‰ª
ª√–¬ÿ°µå„™â‰¥â ¡∫Ÿ√≥å¬‘Ëß¢÷Èπ πÕ°®“°π—Èπ  ¡». ¬—ß§«√¡’
°“√æ—≤π“µ—«∫àß™’È√«¡§ÿ≥¿“æ¢Õß ∂“∫—π°“√»÷°…“
¢—Èπæ◊Èπ∞“π·≈– ∂“∫—π°“√»÷°…“„π°≈ÿà¡Õ“™’«–Õ’°¥â«¬
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°“√æ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘π°“√æ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘π°“√æ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘π°“√æ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘π°“√æ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘π
ß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õßß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õßß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õßß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õßß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“* ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“* ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“* ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“* ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“*

* ‰¥â√—∫∑ÿπ π—∫ πÿπ°“√«‘®—¬®“° ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π)
**  ¥ÿ…Æ’∫—≥±‘µ §≥–§√ÿ»“ µ√å  ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
*** √Õß»“ µ√“®“√¬åª√–®”§≥–§√ÿ»“ µ√å  ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

®‘√π—π∑å  Õ“√’√Õ∫**
¥√.«√√≥’ ·°¡‡°µÿ***

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ ‚¥¬¡’«—µ∂ÿª√– ß§å§◊Õ 1) ‡æ◊ËÕæ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õß
ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ 2) ‡æ◊ËÕ
µ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ 3) ‡æ◊ËÕ»÷°…“√–∫∫°≈‰°°“√¥”‡π‘πß“π ªí≠À“ ·≈–·π«∑“ß°“√·°âªí≠À“°“√
¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ª√–™“°√∑’Ë„™â„πß“π«‘®—¬ §◊Õ
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ®”π«π 175 ‡¢µ ºŸâ„Àâ¢âÕ¡Ÿ≈„π°“√«‘®—¬ ‰¥â·°à »÷°…“π‘‡∑»°å ºŸâ∫√‘À“√ ·≈–§√Ÿ ®”π«π√«¡ 1,157
§π µ—«·ª√∑’Ë„™â„π°“√«‘®—¬ª√–°Õ∫¥â«¬ µ—«·ª√Õ‘ √–¿“¬„π·Ωß4 µ—«·ª√ §◊Õ ªí®®—¬¥â“π≈—°…≥–¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥–∫ÿ§≈“°√¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈–ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ µ—«·ª√µ“¡¿“¬„π·Ωß 1 µ—«·ª√
§◊Õ ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ µ—«·ª√
·Ωß¥—ß°≈à“««—¥‰¥â®“°µ—«·ª√ —ß‡°µ‰¥â √«¡∑—ÈßÀ¡¥ 21 µ—«·ª√ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡ ·≈–·∫∫ —¡¿“…≥å
´÷Ëß·∫∫ Õ∫∂“¡¡’§«“¡‡∑’Ë¬ß„π°“√«—¥µ—«·ª√ —ß‡°µ‰¥â·µà≈–µ—«µ—Èß·µà 0.82 - 0.93 «‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬ ∂‘µ‘‡™‘ß∫√√¬“¬ °“√
«‘‡§√“–Àå À —¡æ—π∏å·∫∫‡æ’¬√å —π °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π °“√«‘‡§√“–Àå‚¡‡¥≈≈‘ ‡√≈·≈–°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡™‘ß§ÿ≥¿“æ¥â«¬«‘∏’°“√«‘‡§√“–Àå‡π◊ÈÕÀ“

º≈°“√«‘®—¬∑’Ë ”§—≠ √ÿª‰¥â¥—ßπ’È
1. ‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ æ∫«à“ ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‡ªìπªí®®—¬∑’Ë¡’
Õ‘∑∏‘æ≈∑“ßÕâÕ¡µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“ √«¡∑—Èßæ∫«à“ ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“  ‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈√«¡ Ÿß ÿ¥
µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“π»÷°…“ πÕ°®“°π’È¬—ßæ∫«à“ ªí®®—¬
¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕªí®®—¬¥â“π≈—°…≥–¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥–∫ÿ§≈“°√¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈–ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ Õ’°∑—Èßªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡’Õ‘∑∏‘æ≈∑“ß
µ√ßµàÕªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
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ABSTRACT

2. ‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬§à“‰§-·§«√å (Chi-square) ‡∑à“°—∫ 4.53  p = 1.00
∑’ËÕß»“Õ‘ √–‡∑à“°—∫ 48 §à“ GFI = 1.00 §à“ AGFI=.99 ·≈–§à“ RMR=0.001 µ—«·ª√„π‚¡‡¥≈ “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π
¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‰¥â√âÕ¬≈–
38

3. √–∫∫°≈‰°„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
§◊Õ ®—¥∑”·ºπªØ‘∫—µ‘°“√·≈–‡¢’¬π‚§√ß°“√„π°“√µ√«® Õ∫ ∂“π»÷°…“ ¥”‡π‘π°“√µ“¡·ºπªØ‘∫—µ‘°“√‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬
∑’Ë«“ß‰«â ®—¥∑”§Ÿà¡◊Õ„π°“√ªØ‘∫—µ‘ß“πª√–°—π§ÿ≥¿“æ°“√»÷°…“¿“¬„π ∂“π»÷°…“ ª√– “πß“π°—∫ ∂“π»÷°…“‡æ◊ËÕ„Àâ§”
·π–π”·≈–§«“¡√Ÿâ‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

The purpose of this research were 1) to develop a causal model of effectiveness to develop and enrich
the quality assurance process of the office education service area 2) to examine the goodness of fit of a causal
model of effectiveness to develop and enrich the quality assurance process of the office education service area
3) to study a system of management, problems and solution of development and enrichment the quality
assurance process of the office education service area. The research population and samples consisted of 175
areas. The research responders were supervisors, school directors and teachers. Variables consisted of four
endogenous independence variables: factor of the office education service area characteristics, factor of
environmental characteristics, factor of employee characteristics and factor of managerial policies and practices;
one endogenous latent variable was effectiveness to develop and enrich the quality assurance process of the
office education service area. These latent variables were measured by 21 observed variables. The research data
were collected by questionnaires and interview. The questionnaires having reliability for each variable ranging
from 0.82 - 0.93 and analysed by using descriptive statistics, Pearsonís product moment correlation, validity
structural analysis, LISREL analysis and analysed quality data by using synthesis content method.

The major findings were as follows :
1. The causal model  of effectiveness to develop and enrich  the quality assurance process of the office

education service area results were factor of managerial policies and practices have indirect effect on
effectiveness to develop and enrich  the quality assurance process of the office education service area and factor
of environmental characteristics of the office education service area have maximum total effect on effectiveness
to develop and enrich  the quality assurance process of the office education service area otherwise factor of
environmental characteristics have direct effect on factor of employee characteristics ,natural characteristics of the
office and factor of managerial policies and practices. And factor of managerial policies and practices have direct
effect on of environmental characteristics,

2. The causal model was valid and fit to the empirical data. The model indicated that  the Chi-square
goodness of fit test was 4.53 p = 1.00, df = 48, GFI = 1.00, AGFI = .99, and RMR = 0.001. The model accounted
for  38% of variance in effectiveness to develop and enrich the quality assurance process of the  office  education
service  area.

3. A system of management of development and enrichment the quality assurance process of the office
education service area were doing action plans and examine school projects, doing as action plans for goals
achievement, having guidebooks for quality assurance process in schools, coordinated with schools for giving
advise and knowledge about the quality assurance.
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§«“¡ ”§—≠·≈–∑’Ë¡“¢Õß°“√«‘®—¬
®“°æ√–√“™∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æ.».2542

‰¥â∫—≠≠—µ‘·π«§‘¥·≈–À≈—°‡°≥±å „π°“√¥”‡π‘π°“√‡æ◊ËÕ∑’Ë
®–‰ª Ÿà°“√ªØ‘√Ÿª‚§√ß √â“ß √–∫∫°“√∫√‘À“√®—¥°“√ µ≈Õ¥
®π°“√ª√—∫‡ª≈’Ë¬π·π«∑“ß·≈–√–∫∫°“√®—¥°“√»÷°…“ √«¡
∑—Èß‡ª≈’Ë¬π ‘∑∏‘Àπâ“∑’Ë∑“ß°“√»÷°…“ ‰ª®π∂÷ß°√–∑—Ëß°“√
ª√—∫‡ª≈’Ë¬π√–∫∫∫√‘À“√ß“π∫ÿ§§≈„π√–∫∫°“√®—¥°“√»÷°…“
°“√∫√‘À“√¥â“π°“√»“ π“·≈–«—≤π∏√√¡·≈–¬—ß°”Àπ¥„Àâ
¡’°“√ª√—∫‡ª≈’Ë¬π‚§√ß √â“ß√–∫∫∫√‘À“√ß“π·≈–°“√
∫√‘À“√ß“π∫ÿ§§≈„π√–∫∫°“√»÷°…“ »“ π“·≈–«—≤π∏√√¡
®π∑”„Àâ‡°‘¥°“√ªØ‘√Ÿª°“√»÷°…“ ÷́Ëß‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë
‰¡à‡§¬¡’¡“°àÕπ„πª√–‡∑»‰∑¬ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°“√ªØ‘√Ÿª
√–∫∫°“√∫√‘À“√·≈–°“√®—¥°“√»÷°…“ ÷́Ëß¡’°“√À≈Õ¡√«¡
Àπà«¬ß“π∑“ß°“√»÷°…“ ‡ªìπÀπà«¬ß“π‡¥’¬«°—π §◊Õ °√–∑√«ß
»÷°…“∏‘°“√ ®π∑”„Àâ‡°‘¥ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‡æ◊ËÕ
ª√– ‘∑∏‘¿“æ„π°“√∫√‘À“√®—¥°“√ ‚¥¬¡’°“√√«¡ ”π—°ß“π
»÷°…“∏‘°“√®—ßÀ«—¥  ”π—°ß“π “¡—≠»÷°…“∏‘°“√®—ßÀ«—¥
 ”π—°ß“π°“√ª√–∂¡»÷°…“®—ßÀ«—¥  ”π—°ß“π»÷°…“∏‘°“√
Õ”‡¿Õ  ”π—°ß“π°“√ª√–∂¡»÷°…“Õ”‡¿Õ / °‘ËßÕ”‡¿Õ

 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡ªìπÀπà«¬ß“π∑’ËÕ¬Ÿà
¿“¬„µâ°“√°”°—∫¥Ÿ·≈¢Õß ”π—°ß“π§≥–°√√¡°“√°“√
»÷°…“¢—Èπæ◊Èπ∞“π ´÷Ëß°√–∑√«ß»÷°…“∏‘°“√‰¥â°”Àπ¥„Àâ¡’
®”π«π 175 ‡¢µ ·≈–°”Àπ¥‚§√ß √â“ßª√–°Õ∫¥â«¬ 6 °≈ÿà¡
1 Àπà«¬µ√«® Õ∫ §◊Õ °≈ÿà¡Õ”π«¬°“√ °≈ÿà¡∫√‘À“√ß“π∫ÿ§§≈
°≈ÿà¡π‚¬∫“¬·≈–·ºπ °≈ÿà¡ àß‡ √‘¡°“√®—¥°“√»÷°…“ °≈ÿà¡
π‘‡∑» µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√®—¥°“√»÷°…“ °≈ÿà¡ àß‡ √‘¡
ª√– ‘∑∏‘¿“æ°“√®—¥°“√»÷°…“·≈–Àπà«¬µ√«® Õ∫¿“¬„π
®–‡ÀÁπ‰¥â«à“°≈ÿà¡∑’Ë¡’Àπâ“∑’Ë‡°’Ë¬«°—∫°“√®—¥°“√»÷°…“‚¥¬µ√ß§◊Õ
°≈ÿà¡π‘‡∑» µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√®—¥°“√»÷°…“ ÷́Ëß„π
°≈ÿà¡ß“ππ’Èª√–°Õ∫‰ª¥â«¬ °≈ÿà¡ß“π¬àÕ¬Õ’° 6 °≈ÿà¡¬àÕ¬·≈–
1 ß“π §◊Õ ß“π∏ÿ√°“√ °≈ÿà¡ß“πæ—≤π“À≈—° Ÿµ√°“√»÷°…“
¢—Èπæ◊Èπ∞“π·≈–°√–∫«π°“√‡√’¬π√Ÿâ °≈ÿà¡ß“π«—¥·≈–ª√–
‡¡‘πº≈°“√»÷°…“ °≈ÿà¡ß“π àß‡ √‘¡·≈–æ—≤π“ ◊ËÕ π«—µ°√
√¡·≈–‡∑§‚π‚≈¬’∑“ß°“√»÷°…“ °≈ÿà¡ß“ππ‘‡∑» µ‘¥µ“¡
·≈–ª√–‡¡‘πº≈√–∫∫∫√‘À“√·≈–°“√®—¥°“√»÷°…“ °≈ÿà¡ß“π
 àß‡ √‘¡ æ—≤π“√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ·≈–
°≈ÿà¡ß“π‡≈¢“πÿ°“√§≥–°√√¡°“√°“√µ‘¥µ“¡ µ√«® Õ∫
ª√–‡¡‘πº≈·≈–π‘‡∑»°“√»÷°…“ ÷́Ëß°≈ÿà¡ß“π¬àÕ¬‡À≈à“π’È¡’
§«“¡ ”§—≠¬‘Ëß„π°“√æ—≤π“§ÿ≥¿“æ°“√»÷°…“‚¥¬‡©æ“–
°≈ÿà¡ß“π àß‡ √‘¡æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“

‡æ√“–‡ªìπ°“√¬◊π¬—π§ÿ≥¿“æ¢Õßº≈°“√ªØ‘∫—µ‘ß“π¢Õß
 ∂“π»÷°…“∑—Èß√–∫∫ ´÷Ëß„π°“√®—¥√–∫∫°“√ª√–°—π
§ÿ≥¿“æ¢Õß ∂“π»÷°…“π—Èπ µâÕß‰¥â√—∫°“√ àß‡ √‘¡  π—∫ πÿπ
®“°Àπà«¬ß“πµâπ —ß°—¥´÷Ëß°Á§◊Õ °≈ÿà¡ß“π àß‡ √‘¡ æ—≤π“
√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√
»÷°…“π—Ëπ‡Õß

¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–»÷°…“·≈–æ—≤π“
‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“
·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡æ◊ËÕ‡ªìπ‡§√◊ËÕß –∑âÕπ„Àâ ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ‰¥âπ”‰ªæ‘®“√≥“ ª√—∫ª√ÿß ·°â‰¢ √«¡∑—Èß
æ—≤π“°“√¥”‡π‘πß“π„π°“√æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π
§ÿ≥¿“æ°“√»÷°…“‰¥âÕ¬à“ß‡À¡“– ¡ ·≈–‡°‘¥ª√–‚¬™πå Ÿß ÿ¥
·°à ∂“π»÷°…“

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕæ—≤π“‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈

„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

2. ‡æ◊ËÕµ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈
‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈–
 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“

3. ‡æ◊ËÕ»÷°…“√–∫∫°≈‰°„π°“√¥”‡π‘πß“π ªí≠À“
·≈–·π«∑“ß°“√·°âªí≠À“ „π°“√¥”‡π‘πß“πæ—≤π“·≈–
 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“

«‘∏’°“√¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“§«“¡ —¡æ—π∏å‡™‘ß “‡Àµÿ

(causal relationship) ‡ªìπ°“√«‘®—¬·∫∫º ¡º “π√–À«à“ß
«‘∏’‡™‘ßª√‘¡“≥·≈–«‘∏’‡™‘ß§ÿ≥¿“æ¡’√“¬≈–‡Õ’¬¥·≈–¢—ÈπµÕπ
°“√¥”‡π‘π°“√«‘®—¬ ¥—ßµàÕ‰ªπ’È

ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß
ª√–™“°√
ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È §◊Õ  ”π—°ß“π‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“°√–®“¬∑—Èß„π 4 ¿Ÿ¡‘¿“§∑—Ë«ª√–‡∑» ÷́Ëß¡’
∑—ÈßÀ¡¥®”π«π 175 ‡¢µ ¥—ß· ¥ß„πµ“√“ß∑’Ë 1



9595959595«“√ “√∫√‘À“√°“√»÷°…“ ¡À“«‘∑¬“≈—¬¢Õπ·°àπ
Journal of Educational Administration, kku

‚¥¬¡’ºŸâ„Àâ¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬∫ÿ§≈“°√∑’Ë‡°’Ë¬«¢âÕß
°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ∑—Èß„π√–¥—∫‡¢µæ◊Èπ∑’Ë°“√
»÷°…“·≈–√–¥—∫ ∂“π»÷°…“ ºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫‡¢µæ◊Èπ∑’Ë
°“√»÷°…“ ‰¥â·°à ∫ÿ§≈“°√∑’ËªØ‘∫—µ‘Àπâ“∑’Ë„π°“√æ—≤π“·≈–
 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“  à«πºŸâ„Àâ¢âÕ¡Ÿ≈„π
√–¥—∫ ∂“π»÷°…“ ‰¥â·°à ºŸâ∫√‘À“√·≈–§√Ÿ∑’ËªØ‘∫—µ‘Àπâ“∑’Ë
‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‚¥¬¡’«‘∏’°“√„π°“√
°”Àπ¥¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ßºŸâ„Àâ¢âÕ¡Ÿ≈ ¥—ßπ’È

°≈ÿà¡µ—«Õ¬à“ß
°≈ÿà¡µ—«Õ¬à“ßºŸâ „Àâ¢âÕ¡Ÿ≈„π°“√«‘®—¬„π√–¥—∫‡¢µ

æ◊Èπ∑’Ë°“√»÷°…“ §◊Õ ∫ÿ§≈“°√∑’ËªØ‘∫—µ‘Àπâ“∑’Ë„π°“√æ—≤π“
·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ´÷Ëß‰¥â·°à
»÷°…“π‘‡∑»°å  ”À√—∫ºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫ ∂“π»÷°…“ §◊Õ
ºŸâ∫√‘À“√·≈–§√Ÿ∑’ËªØ‘∫—µ‘Àπâ“∑’Ë‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“

µ“√“ß∑’Ë 1 ®”π«π‡¢µæ◊Èπ∑’Ë°“√»÷°…“·≈–®”π«π‚√ß‡√’¬π„π·µà≈–‡¢µ¿Ÿ¡‘¿“§

„π°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬
‚ª√·°√¡≈‘ ‡√≈ ´÷Ëß®”‡ªìπµâÕß„™â°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈¢π“¥„À≠à
‡æ◊ËÕ„Àâ¡’§«“¡‡À¡“– ¡°—∫ ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
·≈–∑”„Àâº≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡’§«“¡πà“‡™◊ËÕ∂◊Õ¬‘Ëß¢÷Èπ ‚¥¬
¡’µ—«·ª√Õ‘ √–∑—ÈßÀ¡¥ 15 µ—« „π¢—ÈπµÕππ’È„™â¢π“¥¢Õß
°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ®”π«π 525 §π
‚¥¬°”Àπ¥ºŸâ„Àâ¢âÕ¡Ÿ≈‡¢µæ◊Èπ∑’Ë°“√»÷°…“≈– 3 §π  à«π„π
√–¥—∫ ∂“π»÷°…“ ‰¥â°”Àπ¥·ºπ°“√§—¥‡≈◊Õ°°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈
‚¥¬„™â°“√ ÿà¡°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈Õ¬à“ßßà“¬ (simple random
sampling) ¥â«¬«‘∏’°“√®—∫©≈“° ‡¢µæ◊Èπ∑’Ë°“√»÷°…“≈– 2
‚√ß‡√’¬π ‰¥â®”π«π‚√ß‡√’¬π 350 ‚√ß‡√’¬π ·≈–‡°Á∫¢âÕ¡Ÿ≈
®“°ºŸâ∫√‘À“√ ‚√ß‡√’¬π≈– 1 §π·≈–§√Ÿ∑’ËªØ‘∫—µ‘Àπâ“∑’Ë‡°’Ë¬«
°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‚√ß‡√’¬π≈– 2 §π ®÷ß‰¥â
°≈ÿà¡µ—«Õ¬à“ß√–¥—∫ ∂“π»÷°…“®”π«π 1,050 §π √«¡‡ªìπ
°≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥®”π«π 1,575 §π ¥—ß· ¥ß„πµ“√“ß∑’Ë

µ“√“ß∑’Ë 2  ¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬®”·π°µ“¡‡¢µ¿Ÿ¡‘¿“§
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 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ¡’√“¬≈–‡Õ’¬¥¢Õßª√–‡¥Áπ°“√ —¡¿“…≥å
°√≥’µ—«Õ¬à“ß ¥—ßπ’È

1. ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫∫√‘∫∑¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“

2. °“√°”Àπ¥‡ªÑ“À¡“¬„π°“√¥”‡π‘πß“π
3. °“√ªØ‘∫—µ‘‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë«“ß‰«â
4. °“√°”°—∫ µ‘¥µ“¡ ª√–‡¡‘πº≈°“√¥”‡π‘πß“π
5. °“√π”º≈°“√ª√–‡¡‘π‰ªª√—∫ª√ÿß·≈–æ—≤π“

°“√¥”‡π‘πß“π
6. ªí≠À“„π°“√¥”‡π‘πß“π
7. ·π«∑“ß°“√·°âªí≠À“„π°“√¥”‡π‘πß“π
°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
ºŸâ«‘®—¬∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‚¥¬„™â«‘∏’°“√ àß

·∫∫  Õ∫∂“¡∑“ß‰ª√…≥’¬å ·≈– àß·∫∫ Õ∫∂“¡¥â«¬µπ‡Õß
√«¡∑—Èß¥”‡π‘π°“√µ‘¥µ“¡·∫∫ Õ∫∂“¡ ®”π«π 4 §√—Èß ‚¥¬
µ‘¥µ“¡¥â«¬µπ‡Õß·≈–‚∑√»—æ∑åµ‘¥µ“¡ ‚¥¬‡«âπ√–¬–Àà“ß
‡ªìπ‡«≈“ 1  —ª¥“Àå¢÷Èπ‰ª ®“°π—Èπ®÷ß‡°Á∫¢âÕ¡Ÿ≈°“√ —¡¿“…≥å

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ”À√—∫°“√«‘®—¬§√—Èßπ’È ·∫àßÕÕ°

‡ªìπ 2 µÕπ §◊Õ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ °“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈‡æ◊ËÕµÕ∫§”∂“¡«‘®—¬´÷Ëß¡’·π«∑“ß„π°“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈·≈–«‘∏’°“√∑“ß ∂‘µ‘ ¥—ßπ’È

1. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ
1.1  ”À√—∫°“√«‘‡§√“–Àå„π à«ππ’È ‡ªìπ°“√

«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘µ‘∫√√¬“¬ ‡æ◊ËÕÕ∏‘∫“¬≈—°…≥–
¢Õß°≈ÿà¡µ—«Õ¬à“ß ·≈–≈—°…≥–¢Õßµ—«·ª√∑’Ë„™â„π°“√«‘®—¬
‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª SPSS for Windows ¥—ßπ’È

1.1.1 «‘ ‡§√“–Àå§à“ ∂‘µ‘æ◊Èπ∞“π¢Õß
°≈ÿà¡µ—«Õ¬à“ß ¥â«¬ ∂‘µ‘∫√√¬“¬ ‰¥â·°à §à“§«“¡∂’Ë √âÕ¬≈– ‡æ◊ËÕ
Õ∏‘∫“¬≈—°…≥–¢Õß°≈ÿà¡µ—«Õ¬à“ß

1.1.2 «‘‡§√“–Àå§à“ ∂‘µ‘æ◊Èπ∞“π ‰¥â·°à
§à“¡—™¨‘¡‡≈¢§≥‘µ À√◊Õ§à“‡©≈’Ë¬ (mean : ) §à“ à«π‡∫’Ë¬ß‡∫π
¡“µ√∞“π (standard deviation : S.D.) §à“ —¡ª√– ‘∑∏‘Ï
°“√°√–®“¬ (coefficient of variation : C.V.) §à“§«“¡‡∫â
(skewness : SK) §à“§«“¡‚¥àß (kurtosis : KU) ¢Õß
µ—«·ª√ —ß‡°µ‰¥â∑’Ë„™â„π°“√æ—≤π“‚¡‡¥≈‡æ◊ËÕ∑√“∫≈—°…≥–
°“√·®°·®ß¢Õßµ—«·ª√

®“°π—Èπ‡≈◊Õ°°≈ÿà¡ºŸâ „Àâ¢âÕ¡Ÿ≈®“° ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“„π°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ ®”π«π 3 ‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ‚¥¬¡’‡°≥±å„π°“√§—¥‡≈◊Õ° §◊Õ ‡ªìπ
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’ËºŸâ„Àâ¢âÕ¡Ÿ≈¡’§«“¡‡µÁ¡„® ·≈–
¬‘π¥’„Àâ§«“¡√à«¡¡◊Õ„π°“√„Àâ¢âÕ¡Ÿ≈«‘®—¬‡æ‘Ë¡‡µ‘¡ ·≈–ºŸâ«‘®—¬
¡’§«“¡ –¥«°„π°“√‡¥‘π∑“ß·≈–¥â“π∑’Ëæ—°Õ“»—¬

®“°‡°≥±å°“√æ‘®“√≥“¥—ß°≈à“«ºŸâ«‘®—¬ “¡“√∂
§—¥‡≈◊Õ° ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’Ë‡ªìπ°√≥’»÷°…“‰¥â 3
‡¢µ §◊Õ  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ A  ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ B ·≈–  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’Ë C ‚¥¬
¡’ºŸâ„Àâ¢âÕ¡Ÿ≈¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ A ®”π«π 2 §π
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ B ®”π«π 2 §π ·≈–
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ C ®”π«π 1 §π √«¡ 5 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â „π°“√«‘®—¬§√—Èßπ’È
°“√«‘®—¬§√—È ßπ’È ‡ªìπ°“√«‘®—¬·∫∫º ¡º “π

√–À«à“ß«‘∏’‡™‘ßª√‘¡“≥·≈–«‘∏’‡™‘ß§ÿ≥¿“æ ¥—ßπ—Èπ ‡§√◊ËÕß
¡◊Õ„π°“√«‘®—¬®÷ß·∫àß‡ªìπ 2  à«π §◊Õ ·∫∫ Õ∫∂“¡ ·≈–
·∫∫ —¡¿“…≥å ´÷Ëß¡’√“¬≈–‡Õ’¬¥ ¥—ßπ’È

1. ·∫∫ Õ∫∂“¡
·∫∫ Õ∫∂“¡ ·∫àß‡ªìπ 2  à«π §◊Õ ·∫∫

 Õ∫∂“¡ ‡°’Ë¬«°—∫ªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈„π°“√
¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√
»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¡’≈—°…≥–‡ªìπ·∫∫
¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ (rating scale) ·≈–·∫∫
µ√«® Õ∫√“¬°“√ (check list) ·≈–·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫
ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
¡’≈—°…≥–‡ªìπ·∫∫¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ (rating scale)
´÷ËßºŸâ«‘®—¬ √â“ß¢âÕ§”∂“¡¢÷Èπ‡Õß

2. ·π«∑“ß°“√ —¡¿“…≥å
 ”À√—∫°“√»÷°…“„π‡™‘ß§ÿ≥¿“æ ¡’®ÿ¥ª√– ß§å

‡æ◊ËÕ»÷°…“√–∫∫°≈‰°„π°“√¥”‡π‘πß“π ªí≠À“ ·≈–·π«∑“ß
°“√·°âªí≠À“„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
ºŸâ«‘®—¬®÷ß„™â·π«∑“ß°“√ —¡¿“…≥å°√≥’»÷°…“„π≈—°…≥–
·∫∫‡®“–≈÷° (indepth interview) ‚¥¬ºŸâ«‘®—¬‰¥â √â“ßª√–‡¥Áπ
§”∂“¡°“√ —¡¿“…≥å ®“°°“√»÷°…“‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß ‚¥¬
·π«§”∂“¡®–¡’ª√–‡¥Áπ‡°’Ë¬«°—∫¢—ÈπµÕπ°“√ªØ‘∫—µ‘ß“π‡æ◊ËÕ
„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å¢Õß°“√¥”‡π‘πß“π„π°“√æ—≤π“·≈–
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1.1.3 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕµ√«® Õ∫
§«“¡µ√ß‡™‘ß‚§√ß √â“ß¢Õß‚¡‡¥≈ °“√«—¥µ—«·ª√·Ωß„π
°“√«‘®—¬¥â«¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (confirma-
tory factor analysis)

2. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕµÕ∫ªí≠À“«‘®—¬µ“¡
«—µ∂ÿª√– ß§å

2.1 °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß
µ—«·ª√ ‚¥¬°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å·∫∫
‡æ’¬√å —π (pearsonûs product-moment correlation
coefficient) ‡æ◊ËÕ„™â‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫°“√«‘‡§√“–Àå‚¡‡¥≈
‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π°“√ àß‡ √‘¡
·≈–æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‚¥¬„™â‚ª√·°√¡ SPSS for Windows

2.2 °“√«‘‡§√“–Àåµ√«® Õ∫§«“¡ Õ¥§≈âÕß
¢Õß‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π„π
°“√æ—≤π“·≈– àß‡ √‘¡·≈–æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ
®“°∑ƒ…Æ’·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å
æ√âÕ¡∑—Èß§”π«≥¢π“¥Õ‘∑∏‘æ≈∑“ßµ√ß·≈–∑“ßÕâÕ¡¢Õß
ªí®®—¬∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈–
 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ¥â«¬‚ª√·°√¡≈‘ ‡√≈

2.3 °“√«‘‡§√“–Àå√–∫∫°≈‰°„π°“√¥”‡π‘π
ß“π ªí≠À“·≈–·π«∑“ß°“√·°âªí≠À“„π°“√æ—≤π“·≈–
 àß‡ √‘¡√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ‡æ◊ËÕ„Àâ‡ÀÁπ¿“æ¢Õß¢—ÈπµÕπ°“√ªØ‘∫—µ‘
ß“π∑’Ëπ”‰ª Ÿà°“√∫√√≈ÿ‡ªÑ“À¡“¬„π°“√ªØ‘∫—µ‘ß“π ºŸâ«‘®—¬®÷ß
∑”°“√ —¡¿“…≥å·∫∫‡®“–≈÷° (indepth interview) ∫ÿ§≈“°√
„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’ËªØ‘∫—µ‘Àπâ“∑’Ë„π°“√æ—≤π“
·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ·≈–«‘‡§√“–Àå
¢âÕ¡Ÿ≈ ‚¥¬„™â«‘∏’°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ (content analysis)
√«¡∑—Èß √ÿªª√–‡¥Áπ§«“¡§‘¥ ·≈–¢âÕ‡ πÕ·π–

º≈°“√«‘®—¬/¢âÕ§âπæ∫
º≈°“√«‘®—¬„π§√—Èßπ’È ºŸâ«‘®—¬π”‡ πÕº≈°“√«‘®—¬

‚¥¬ √ÿª‡ªìπ 2  à«π ¥—ßπ’È
1. º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ

1.1 º≈°“√«‘‡§√“–Àå§à“ ∂‘µ‘‡∫◊ÈÕßµâπ¢Õß
µ—«·ª√∑’Ë„™â„πß“π«‘®—¬ æ∫«à“ °≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈ „π√–¥—∫‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ à«π„À≠à‡ªìπ‡æ»™“¬¡“°°«à“‡æ»À≠‘ß ¡’Õ“¬ÿ

√–À«à“ß 51 - 60 ªï  à«π„À≠à¡’«ÿ≤‘°“√»÷°…“Õ¬Ÿà„π√–¥—∫
ª√‘≠≠“‚∑ ·≈–Õ¬Ÿà„π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ¡“°∑’Ë ÿ¥

 à«πºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫ ∂“π»÷°…“ æ∫«à“  à«π„À≠à
‡ªìπ‡æ»À≠‘ß Õ“¬ÿ√–À«à“ß 41 - 50 ªï ¡’µ”·Àπàß§√Ÿ
ºŸâªØ‘∫—µ‘ß“πÀ—«Àπâ“ß“πª√–°—π§ÿ≥¿“æ°“√»÷°…“ ¡’
ª√– ∫°“√≥å¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ 0 - 10 ªï
¡’«ÿ≤‘°“√»÷°…“„π√–¥—∫ª√‘≠≠“µ√’ Õ¬Ÿà„π‚√ß‡√’¬π∑’Ë‡ªî¥
 Õπ„π√–¥—∫™—ÈπÕπÿ∫“≈ - ™—Èπª√–∂¡»÷°…“ªï∑’Ë 6 ·≈–Õ¬Ÿà„π
¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ¡“°∑’Ë ÿ¥‡™àπ°—π

1.2 º≈°“√«‘‡§√“–Àå§à“ ∂‘µ‘‡∫◊ÈÕßµâπ¢Õß
µ—«·ª√ —ß‡°µ‰¥â‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π
æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ æ∫«à“µ—«·ª√∑’Ë¡’§–·ππ Ÿß
°«à“§à“‡©≈’Ë¬¢Õß°≈ÿà¡µ—«Õ¬à“ß §◊Õ °“√®—¥‚§√ß √â“ß¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë   ¿“æ°“√µ‘¥µàÕ ◊ËÕ “√ √Ÿª·∫∫„π°“√
„Àâ§«“¡√Ÿâ «—≤π∏√√¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
∫√√¬“°“»„π°“√∑”ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
°“√ªØ‘∫—µ‘µ“¡∫∑∫“∑Àπâ“∑’Ë∑’Ë°”Àπ¥ ∑—»π§µ‘µàÕ°“√
 àß‡ √‘¡·≈–æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“
∫ÿ§≈‘°¿“æ¢Õß∫ÿ§≈“°√ °“√æ—≤π“µπ‡Õß¢Õß∫ÿ§≈“°√
·√ß®Ÿß„®„®°“√ªØ‘∫—µ‘ß“π §«“¡§‘¥ √â“ß √√§å„π°“√
¥”‡π‘πß“π °“√«‘‡§√“–Àå°≈¬ÿ∑∏å °“√°”Àπ¥°≈¬ÿ∑∏å §«“¡
 “¡“√∂„π°“√ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å §«“¡ “¡“√∂¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“„π°“√µ√«® Õ∫§ÿ≥¿“æ
¿“¬„π¢Õß ∂“π»÷°…“ §«“¡ “¡“√∂„π°“√ª√—∫µ—«¢Õß
∫ÿ§≈“°√„π ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ §«“¡æ√âÕ¡¢Õß
 ∂“π»÷°…“„π°“√√—∫°“√ª√–‡¡‘π¿“¬πÕ° §«“¡ “¡“√∂
¢Õß ∂“π»÷°…“„π°“√π”º≈°“√«‘®—¬¡“µ√∞“π·≈–°“√
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¡“„™â„π°“√æ—≤π“√–∫∫ª√–°—π
§ÿ≥¿“æ´÷Ëß¡’°“√·®°·®ß¢âÕ¡Ÿ≈„π≈—°…≥–‡∫â´â“¬‡≈Á°πâÕ¬
· ¥ß«à“ ¢âÕ¡Ÿ≈ à«π„À≠à¡’§–·ππ Ÿß°«à“§à“‡©≈’Ë¬¢Õß°≈ÿà¡
µ—«Õ¬à“ß  à«πµ—«·ª√∑’Ë¡’≈—°…≥–‡∫â¢«“‡≈Á°πâÕ¬ ‰¥â·°à §«“¡
 “¡“√∂¢Õß ∂“π»÷°…“„π°“√ª√–‡¡‘πµπ‡Õß §«“¡æ√âÕ¡
¢Õß ∂“π»÷°…“„π°“√√—∫°“√ª√–‡¡‘π¿“¬πÕ° ·≈–
µ—«·ª√∑’Ë¡’≈—°…≥–‡∫â¢«“ §◊Õ ß∫ª√–¡“≥∑’Ë ‰¥â√—∫®—¥ √√
· ¥ß«à“¢âÕ¡Ÿ≈ à«π„À≠à¡’§–·ππµË”°«à“§à“‡©≈’Ë¬¢Õß°≈ÿà¡
µ—«Õ¬à“ß µ—«·ª√ à«π„À≠à¡’§à“§«“¡‚¥àßµË”°«à“‚§âßª°µ‘ · ¥ß
«à“¡’°“√°√–®“¬¢Õß¢âÕ¡Ÿ≈§àÕπ¢â“ß¡“°

1.3 º≈°“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß
¥â«¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (confirmatory
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factor analysis) æ∫«à“ ‚¡‡¥≈°“√«—¥ªí®®—¬¥â“π≈—°…≥–
¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ (NAT_OF) ‚¡‡¥≈°“√
«—¥ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ (ENV_OF) ‚¡‡¥≈°“√«—¥ªí®®—¬¥â“π
≈—°…≥–∫ÿ§≈“°√¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ (PER_OF)
‚¡‡¥≈°“√«—¥ªí®®—¬ ¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ (POL_OF) ·≈–‚¡‡¥≈°“√
«—¥ª√– ‘∑∏‘º≈ „π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
(EFF_OF)    ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å · ¥ß
«à“‡§√◊ËÕß¡◊Õ„π°“√«—¥µ—«·ª√·Ωßµà“ßÊ „π°“√«‘®—¬¡’§«“¡
µ√ß‡™‘ß‚§√ß √â“ß

1.4 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßµ—«·ª√
 —ß‡°µ‰¥â 21 µ—«·ª√ √«¡ 210 §Ÿà  ¡’§«“¡ —¡æ—π∏å°—πÕ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01 ®”π«π 162 §Ÿà ∑’Ë√–¥—∫ .05
®”π«π 10 §Ÿà ·≈–¡’§«“¡ —¡æ—π∏å°—πÕ¬à“ß‰¡à¡’π—¬ ”§—≠
∑“ß ∂‘µ‘ ®”π«π 28 §Ÿà ‚¥¬§«“¡ —¡æ—π∏å√–À«à“ßµ—«·ª√
∑ÿ°§Ÿà∑’Ë¡’π—¬ ”§—≠∑“ß ∂‘µ‘‡ªìπ§«“¡ —¡æ—π∏å∑“ß∫«° ¡’§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßµ—«·ª√µ—Èß·µà .149 ∂÷ß.876 ‚¥¬
µ—«·ª√∑’Ë¡’§«“¡ —¡æ—π∏å°—π Ÿß ÿ¥§◊Õ §«“¡ “¡“√∂¢Õß
 ∂“π»÷°…“„π°“√ª√–‡¡‘πµπ‡Õß ·≈–§«“¡ “¡“√∂¢Õß
 ∂“π»÷°…“„π°“√®—¥  √â“ß √–∫∫ª√–°—π§ÿ≥¿“æ¿“¬„π
· ¥ß«à“À“° ∂“π»÷°…“¡’§«“¡ “¡“√∂„π°“√ª√–‡¡‘π
µπ‡Õß Ÿß·≈â«π—Èπ ∂“π»÷°…“°Á®–¡’°“√®—¥ √â“ß√–∫∫
ª√–°—π§ÿ≥¿“æ¿“¬„π Ÿß¢÷Èπ¥â«¬

1.5 º≈°“√«‘‡§√“–Àå§«“¡·µ°µà“ß¢Õß√–¥—∫
§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“
·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“ √–À«à“ß°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫‡¢µæ◊Èπ∑’Ë
·≈–ºŸâ„Àâ¢âÕ¡Ÿ≈„π√–¥—∫ ∂“π»÷°…“ æ∫«à“ ‰¡à·µ°µà“ß°—π
Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

2. º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕµÕ∫§”∂“¡«‘®—¬
2.1 º≈°“√µ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß

‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“
·≈– àß‡ √‘¡√–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’Ëæ—≤π“¢÷Èπ‚¥¬¿“æ√«¡°—∫
¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å æ∫«à“ ‚¡‡¥≈¡’§«“¡ Õ¥§≈âÕß°≈¡°≈◊π
°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬¡’§à“‰§- ·§«√å ‡∑à“°—∫ 4.53 Õß»“
Õ‘ √– 48 ∑’Ë√–¥—∫§«“¡πà“®–‡ªìπ (p) =1.00 §à“ —¡ª√– ‘∑∏‘Ï
°“√æ¬“°√≥å (R2) ¢Õß ¡°“√‚§√ß √â“ßµ—«·ª√¿“¬„π

·Ωßªí®®—¬¥â“πµà“ßÊ æ∫«à“ µ—«·ª√„π‚¡‡¥≈ “¡“√∂
Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õßªí®®—¬¥â“π≈—°…≥–¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‰¥â√âÕ¬≈– 77 ªí®®—¬¥â“π
≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
√âÕ¬≈– 85 ªí®®—¬ ¥â“π≈—°…≥–∫ÿ§≈“°√¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“‰¥â√âÕ¬≈– 90 ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√
ªØ‘∫—µ‘ß“π√âÕ¬≈– 93 ·≈–ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π
æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“√âÕ¬≈– 38

‡¡◊ËÕæ‘®“√≥“§à“§«“¡‡∑’Ë¬ß¢Õßµ—«·ª√ —ß‡°µ‰¥â
æ∫«à“ ¡’§à“µ—Èß·µà 0.01 - 0.96 µ—«·ª√§«“¡ “¡“√∂„π°“√
ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å ¡’§à“¡“°∑’Ë ÿ¥ ‡∑à“°—∫ 0.96 √Õß≈ß
¡“‰¥â·°à °“√«‘‡§√“–Àå°≈¬ÿ∑∏å ‚¥¬¡’§à“§«“¡‡∑’Ë¬ß‡∑à“°—∫ 0.90
§«“¡ “¡“√∂¢Õß ∂“π»÷°…“„π°“√®—¥ √â“ß√–∫∫ª√–°—π
§ÿ≥¿“æ¿“¬„π ·≈–°“√ªØ‘∫—µ‘µ“¡∫∑∫“∑Àπâ“∑’Ë∑’Ë°”Àπ¥
¡’§à“§«“¡‡∑’Ë¬ß‡∑à“°—π §◊Õ 0.75 ∫ÿ§≈‘°¿“æ¢Õß∫ÿ§≈“°√ ¡’
§à“§«“¡‡∑’Ë¬ß‡∑à“°—∫ 0.74 ·≈–°“√æ—≤π“µπ‡Õß¢Õß∫ÿ§≈“°√
¡’§à“§«“¡‡∑’Ë¬ß‡∑à“°—∫ 0.65

‡¡◊ËÕæ‘®“√≥“Õ‘∑∏‘æ≈∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈„π
°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ æ∫«à“ ªí®®—¬
¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡¥â“π∫«°
Õ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ .05 · ¥ß«à“ ªí®®—¬ ”§—≠∑’Ë àßº≈
µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
§◊Õ ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π °≈à“«§◊Õ À“°
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡’°“√«‘‡§√“–Àå°≈¬ÿ∑∏å °“√
°”Àπ¥°≈¬ÿ∑∏å ·≈–¡’§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘ß“πµ“¡
°≈¬ÿ∑∏å ®– àßº≈µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“
·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“ Ÿß¢’Èπ Õ’°∑—Èßªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√
ªØ‘∫—µ‘ß“π‰¥â√—∫Õ‘∑∏‘æ≈∑“ßµ√ß ®“°ªí®®—¬¥â“π≈—°…≥–
 ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ Õ¬à“ß¡’π—¬
 ”§—≠∑’Ë√–¥—∫ .01 · ¥ß«à“ «—≤π∏√√¡·≈–∫√√¬“°“»„π
°“√∑”ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¡’ à«π àßº≈
µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
´÷Ëß∫√√¬“°“»·≈–«—≤π∏√√¡ àßº≈„Àâ¡’°“√«‘‡§√“–Àå°≈¬ÿ∑∏å
°“√°”Àπ¥°≈¬ÿ∑∏å ·≈–°“√ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å Ÿß¢÷Èπ¥â«¬
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ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡‰¥â√—∫Õ‘∑∏‘æ≈
∑“ßµ√ß®“°ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫
.01 · ¥ß«à“°“√«‘‡§√“–Àå°≈¬ÿ∑∏å °“√°”Àπ¥°≈¬ÿ∑∏å ·≈–
§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å ¡’º≈µàÕ
«—≤π∏√√¡·≈–∫√√¬“°“»„π°“√∑”ß“π¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ §◊Õ À“° ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡’°“√
»÷°…“º≈°“√¥”‡π‘πß“π √–∫ÿ¢—ÈπµÕπ°“√¥”‡π‘πß“π ‡æ◊ËÕ
„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å·≈–ªØ‘∫—µ‘µ“¡¢—ÈπµÕπ∑’Ë‰¥â«“ß‰«â·≈â«
π—Èπ®–∑”„Àâ∫√√¬“°“»„π°“√∑”ß“ππ—Èπ¥’¥â«¬

ªí®®—¬¥â“π≈—°…≥–∫ÿ§≈“°√¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“‰¥â√—∫Õ‘∑∏‘æ≈∑“ßµ√ß®“°ªí®®—¬¥â“π≈—°…≥–
 ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ Õ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .01 · ¥ß«à“«—≤π∏√√¡·≈–
∫√√¬“°“»¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“  àßº≈µàÕ°“√
ªØ‘∫—µ‘µ“¡∫∑∫“∑Àπâ“∑’Ë ∑—»π§µ‘ ∫ÿ§≈‘°¿“æ °“√æ—≤π“
µπ‡Õß ·√ß®Ÿß„®„π°“√ªØ‘∫—µ‘ß“π ·≈–§«“¡§‘¥ √â“ß √√§å
„π°“√ªØ‘∫—µ‘ß“π À“°«—≤π∏√√¡·≈–∫√√¬“°“»„π°“√
∑”ß“π¥’·≈â« ªí®®—¬¥â“π≈—°…≥–∫ÿ§≈“°√°Á®–¥’ µ“¡¢÷Èπ¥â«¬

ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¡’Õ‘∑∏‘æ≈∑“ß
µ√ßµàÕªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π
‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡“°∑’Ë ÿ¥ · ¥ß«à“«—≤π∏√√¡·≈–
∫√√¬“°“»„π°“√∑”ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¡’
 à«π ”§—≠„π°“√¥”‡π‘πß“π‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘º≈„π°“√
æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“

ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“ ‰¥â√—∫Õ‘∑∏‘æ≈∑“ßµ√ß®“°ªí®®—¬¥â“ππ‚¬∫“¬
·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ®÷ß
· ¥ß„Àâ‡ÀÁπ«à“ °“√«‘‡§√“–Àå°≈¬ÿ∑∏‘Ï °“√°”Àπ¥°≈¬ÿ∑∏å
·≈–§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å ‡ªìπµ—«·ª√
∑’Ë ”§—≠„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π
§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¥â«¬
‡™àπ°—π

®“°º≈°“√«‘‡§√“–Àå¥—ß°≈à“«  “¡“√∂ √ÿª‰¥â«à“
∑ÿ°µ—«·ª√‡ªìπªí®®—¬∑’Ë ”§—≠„π°“√¥”‡π‘πß“πæ—≤π“·≈–
 àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ ‡æ√“–∂â“À“°¢“¥ªí®®—¬„¥ªí®®—¬Àπ÷Ëß‰ª
·≈â«π—Èπ  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“°Á‰¡à “¡“√∂∑’Ë®–
¥”‡π‘πß“π„Àâ‡°‘¥ª√– ‘∑∏‘º≈‰¥â

¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬µàÕ‰ª
1. ®“°º≈°“√«‘®—¬ æ∫«à“ ªí®®—¬¥â“π≈—°…≥–

¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥– ¿“æ
·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥–
∫ÿ§≈“°√¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“·≈–ªí®®—¬¥â“π
π‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
‰¡à¡’Õ‘∑∏‘æ≈∑“ßµ√ßÕ¬à“ß¡’π—¬ ”§—≠µàÕª√– ‘∑∏‘º≈„π°“√
¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√
»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈–µ—«·ª√„π‚¡‡¥≈
∑—ÈßÀ¡¥  “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π¢Õßª√– ‘∑∏‘º≈
„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‰¥â§àÕπ¢â“ßπâÕ¬
(R2= .38) ¥—ßπ—Èπ ®÷ß§«√¡’°“√»÷°…“ ªí®®—¬¥â“πÕ◊ËπÊ ‡æ‘Ë¡
‡µ‘¡‡æ◊ËÕÀ“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π
æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“

2. ¢âÕ§âπæ∫®“°°“√«‘®—¬ æ∫«à“ °“√¥”‡π‘πß“π
„π°“√æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“
¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“„π·µà≈–‡¢µπ—Èπ ¡’≈—°…≥–
∑’Ë·µ°µà“ß°—π ¥—ßπ—Èπ ®÷ß§«√¡’°“√»÷°…“‡ª√’¬∫‡∑’¬∫
ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
√–À«à“ß‡¢µ À√◊Õ√–À«à“ß¿Ÿ¡‘¿“§µà“ßÊ

3. ®“°¢âÕ§âπæ∫¢Õßß“π«‘®—¬π—Èπ ºŸâ∫√‘À“√¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¡’π‚¬∫“¬·≈–‡ªÑ“À¡“¬„π°“√
∫√‘À“√®—¥°“√∑’Ë·µ°µà“ß°—π ®÷ß‡ πÕ·π–«à“ §«√»÷°…“«‘∏’
°“√∫√‘À“√®—¥°“√ ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“¥â«¬√Ÿª·∫∫
·≈–«‘∏’∑’Ë‡À¡“– ¡µàÕ∫√‘∫∑µà“ßÊ ‡™àπ  ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“∑’Ëµ—ÈßÕ¬Ÿà„πµ—«‡¡◊Õß  ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
∑’Ëµ—ÈßÕ¬Ÿà„πæ◊Èπ∑’ËÀà“ß‰°≈ °“√§¡π“§¡ °“√µ‘¥µàÕ ◊ËÕ “√‰¡à
 –¥«° √«¡∑—Èß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“∑’Ë¡’¢π“¥µà“ßÊ
°—π¥â«¬

4. ®“°º≈°“√«‘®—¬π—Èπ‰¥âæ∫«à“ °“√ªØ‘∫—µ‘ß“π
¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë
µ—Èß‰«âπ—Èπ ´÷Ëß‰ªª√“°Æº≈∑’Ë ∂“π»÷°…“ ‰¡à‰¥â¡’‡©æ“–ß“π
¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“·µà‡æ’¬ßÕ¬à“ß‡¥’¬«‡∑à“π—Èπ
¬—ßª√–°Õ∫‰ª¥â«¬ß“π¥â“πÕ◊ËπÊ ‡™àπ ß“π¥â“π°“√®—¥∑”
À≈—° Ÿµ√ ∂“π»÷°…“ ß“π¥â“π°“√«—¥·≈–ª√–‡¡‘πº≈°“√
»÷°…“ ß“π¥â“π ◊ËÕ π«—µ°√√¡·≈–‡∑§‚π‚≈¬’∑“ß°“√»÷°…“
‡ªìπµâπ ®÷ß§«√¡’°“√»÷°…“ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π
¥â“πµà“ßÊ ¥—ß∑’Ë°≈à“«¡“¢â“ßµâπ‡æ‘Ë¡‡µ‘¡ ‡æ◊ËÕ„Àâ‡ÀÁπ¿“æ√«¡
„π°“√ªØ‘∫—µ‘ß“π¢Õß‡¢µæ◊Èπ∑’Ë°“√»÷°…“
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¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™âª√–‚¬™πå
®“°º≈°“√«‘ ‡§√“–Àå ‚¡‡¥≈‡™‘ß “‡Àµÿ¢Õß

ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫
ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“
·≈–®“°°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“ææ∫ª√–‡¥Áπµà“ßÊ ∑’Ëπà“
 π„® ÷́ËßºŸâ«‘®—¬¢Õ‡ πÕ·π–°“√π”º≈°“√«‘®—¬‰ª„™â‡æ◊ËÕ
æ—≤π“°“√¥”‡π‘πß“πæ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π
§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“„Àâ
∫√√≈ÿª√– ‘∑∏‘º≈ ¥—ßπ’È

1. ®“°¢âÕ§âπæ∫¢Õß°“√«‘®—¬™’È„Àâ‡ÀÁπ«à“ „π°“√
¥”‡π‘πß“π„π°“√æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“‡æ◊ËÕ„Àâ∫√√≈ÿ
ª√– ‘∑∏‘º≈π—Èπ ªí®®—¬¥â“ππ‚¬∫“¬·≈–°“√ªØ‘∫—µ‘ß“π¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“´÷Ëßª√–°Õ∫‰ª¥â«¬°“√
«‘‡§√“–Àå°≈¬ÿ∑∏å °“√°”Àπ¥°≈¬ÿ∑∏å ·≈–°“√ªØ‘∫—µ‘µ“¡
°≈¬ÿ∑∏åπ—Èπ ‡ªìπªí®®—¬ ”§—≠∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈„π°“√
¥”‡π‘πß“π„π°“√æ—≤π“·≈– àß‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ¥—ßπ—Èπ
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ®÷ß§«√¡’°“√«‘‡§√“–Àå °≈¬ÿ∑∏å
°”Àπ¥°≈¬ÿ∑∏å ªØ‘∫—µ‘ß“πµ“¡°≈¬ÿ∑∏å √«¡∑—Èß¡’°“√«‘‡§√“–Àå
‚Õ°“ ·≈–¢âÕ®”°—¥∑’Ë‡°‘¥¢÷Èπ®“° ¿“æ·«¥≈âÕ¡¿“¬πÕ° §◊Õ
 —ß§¡ ‡∑§‚π‚≈¬’ °“√ ◊ËÕ “√·≈–π‚¬∫“¬ °“√«‘‡§√“–Àå
®ÿ¥ÕàÕπ ®ÿ¥·¢Áß∑’Ë¡’Õ¬Ÿà®“° ¿“æ¿“¬„π §◊Õ ≈—°…≥–
‚§√ß √â“ß¢ÕßÕß§å°“√ º≈º≈‘µÀ√◊Õ°“√∫√‘°“√ ∫ÿ§≈“°√
ß∫ª√–¡“≥ «— ¥ÿÕÿª°√≥å·≈–°“√∫√‘À“√®—¥°“√ √«¡∑—Èß¡’
°“√ª√–‡¡‘π§«“¡®”‡ªìπ„π‡√◊ËÕß°“√ª√–°—π§ÿ≥¿“æ°“√
»÷°…“·°à ∂“π»÷°…“‡æ‘Ë¡‡µ‘¡

2. ®“°º≈°“√«‘®—¬®–‡ÀÁπ«à“ ªí®®—¬µà“ßÊ „π‚¡‡¥≈
‡™‘ß “‡Àµÿ¢Õßª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“πæ—≤π“·≈– àß
‡ √‘¡√–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ”π—°ß“π‡¢µ
æ◊Èπ∑’Ë°“√»÷°…“ µà“ß¡’Õ‘∑∏‘æ≈∑“ßµ√ß´÷Ëß°—π·≈–°—π ‚¥¬∑’Ë

ªí®®—¬¥â“π≈—°…≥– ¿“æ·«¥≈âÕ¡¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë
°“√»÷°…“¡’Õ‘∑∏‘æ≈∑“ßµ√ßµàÕªí®®—¬¥â“π≈—°…≥–¢Õß
 ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ªí®®—¬¥â“π≈—°…≥–∫ÿ§≈“°√
¢Õß ”π—°ß“π‡¢µæ◊Èπ∑’Ë°“√»÷°…“ ·≈–ªí®®—¬¥â“ππ‚¬∫“¬
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The Dixon decision is symbolic of the beginning of an era in which institutions of higher education in
the United States began to afford students due process rights.  In adjudicating student due process claims against
their institutions, courts have made a distinction between procedural and substantive due process, between
public and private institutions, and between academic and non-academic matters.  A review of literature reveals
that both courts and educational institutions continue to follow many judicial principals in addressing student
due process claims.

Keywords: due process; constitutional rights; constitutional theory; student conduct; student-university
relationship

ABSTRACT

Introduction
Institutions of higher education in the United

States have extensive authority to regulate activities
and behaviors of students; however, it is not a lawful
mission, process, or function of a public institution to
prohibit the exercise of a right guaranteed by the
Constitution or a law of the United States to a
member of the academic community in the
circumstances (45 F.R.D.133, 145, cited by Kaplin &
Lee, 1997, pp.325-26).  This underscores the fact that,
on the one hand, institutions of higher education have
substantial discretion to develop disciplinary and
grievance systems of their institutions, with the right
to expect students to conform to the prescribed codes.
On the other hand, students also have the right to
challenge these systems, especially when they think
that their institutions have prohibited or violated their
lawful rights.

Within the above-mentioned legal parameters,
a central question that ought to be asked about the
student conduct systems should be: çWhat is the
purpose of the system?é  According to the Association
for Student Judicial Affairs (ASJA), the main purpose
of the student conduct systems in U.S. higher
education is education.  The goal is to create learning
opportunities for the student and to repair any harm
done to the community (ASJA, 2006).  As such, most
institutions of higher education have developed,
published, and disseminated codes of student
conduct.  In addition, many legalistic terms formerly
used in the student conduct codes began to be
replaced by words more educational in nature.
Although there are different theories regarding the
purpose of such systems (Dannells, 1997)), the
educational purpose theory is clearly the most
prevailing one.
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However, since not all institutions of higher
education were able to reconcile due process with
developmentally and educationally sound practices
(Baldizan, 1998, p.29), a gap may still exist between
rhetoric and reality in the student conduct systems at
some colleges and universities. To some extent, this
may well explain why due process claims are a part of
most litigation involving institutions of higher
education in the United States.  Understandably, how
to develop, revise, and implement legally sound,
ethically defensible, and educationally effective
policies and practices is a challenge for some
institutions.

Under the due process clause, when an
institution of higher education decides to deprive a
student of a constitutionally protected interest, it is
obligated to provide him or her with notice and a
hearing commensurate with the interest at stake.

In this context, due process is not only the
legal sword with which students can attack unfair
institutional decisions, it is also a potential shield with
which an institution can protect itself from unjustified
legal actions (Stevens, 1999, p.6).  Additionally, good
faith adherence to the requirement of this
Constitutional principle can convey an important
message to the academic community and society at
large.  That is, fairness, respect, and responsibility are
among the values to be nurtured, advocated, and
pursued in higher education.

An era of Constitutional protection
The dramatic change in the student-

university relationship in the United States commenced
with Dixon v. Alabama State Board of Education
(294 F.2d 150, 5th Cir. 1961). In Dixon, the Fifth
Circuit Court, for the first time, utilized the Fourteenth
Amendment due process clause to afford students
fundamental procedural safeguards in the disciplinary
actions of public universities (Latourette & King, 1988,
p. 202).  Based on an analogy of education as property,

the court ruled that a student has almost a
Constitutional right to notice and a hearing.
Subsequent to the Dixon decision, students, especially
those at public colleges and universities, were
recognized as possessing not only contractual rights
relative to institutions but also an array of
Constitutional rights.

In Dixon, six African American students were
expelled from Alabama State College for participating
in civil rights demonstrations.  Due to the fact that the
College did not afford them a hearing prior to
expulsion, these students brought a suit against their
college for having been deprived of their due process
rights under the Fourteenth Amendment.  After
failing in the district court, these students appealed.
The Fifth Circuit Court explicitly rejected the district
courtís assertion that because the Constitution does
not guarantee a citizen the right to attend a
state-supported educational institution, college
administrators may violate the Constitutional rights of
students with impunity.  The appellate court pointed
out that public universities are instruments of the state
for purposes of due process analysis and, therefore,
they could not employ disciplinary regulations in a
manner that curtailed studentsû Constitutional rights.

In essence, the Dixon decision is not only
symbolic of the beginning of a fair process of the
dismissal and expulsion decisions, namely, the mini-
mum process required under the Due Process Clause
of the Fourteenth Amendment, but also of a new era
of Constitutional protection for a variety of student
rights.  Since then, both courts and educational
institutions have become more aware of the
Constitutional rights of students.  Finally, students have
won protection of some fundamental rights which can
be summarized as follows:

ë The right to engage in political speech
and to publish political messages free from
censorship;
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ë The right to participate in, work for and
establish student organizations;

ë Equal access to college funds for
organizations, despite the unpopularity of religious
and political viewpoints put forth by those
organizations;

ë The right to be protected against
unreasonable searches and seizures;

ë Some rights to due process even in
academic performance evaluations (Bickel & Lake, 1999,
p. 41).

The Dixon decision had significant
implications for the legal relationship between student
and university.  First, it sounded the death knell for
the in loco parentis doctrine. Since the Dixon
decision, the extension of Constitutional rights to
public university students appeared to mark the end
of extreme judicial deference to institutional
disciplinary authority (Jackson, 1991).  The courts no
longer justified egregious constitutional violations with
reference to the paternalistic authority of university
officials to discipline students.  Moreover, the demise
of in loco parentis heralded a new era in student-
university law--an era of respect for the Constitutional
rights of students. Second, the landmark Dixon
decision has changed the student-university
relationship fundamentally (Stevens, 1999, p. 35).
Following the Dixon decision, the concept of
fundamental fairness has been generally interpreted
as providing students with the right to

1. notice of specific charges against them;
2. reasonable time to prepare and present a

defense;
3. confront witnesses and evidence against

them;
4. be heard by an impartial body;
5. be provided a record of the proceedings

(Grossi & Edwards, 1997, p. 835).

A survey of current disciplinary policies and
procedures of U.S. colleges and universities reveals
that these policies and procedures are essentially
grounded in the aforementioned due process rights.
Undoubtedly, the Dixon decision has extended the
judicial protection of student rights.  At the same time,
however, the vagueness of procedural due process
concepts stated in the Dixon decision also engendered
confusion among the lower courts as to the
application of these principles in academic and
disciplinary proceedings (Grossi & Edwards, 1997, p.
835).  This vagueness was gradually clarified in a few
subsequent landmark cases following the Dixon
decision.

Procedural and substantive due process
Due process is a Constitutional right granted

by the due process clause in the U.S. Constitution.
According to Garner (2004), there are two due process
clauses in the U.S. Constitution, with the Fifth
Amendment applying to the federal government and
the Fourteenth Amendment protecting people from
state actions.  Stevens (1999) commented that the due
process concept has come to embody the essence of
fair decision making in criminal, civil, and administra-
tive law.  As a fundamental principle of American law
that is applied by courts in a myriad of situations, due
process requires adequate notice and a meaningful
opportunity to be heard (p. 5-26).

Due process generally consists of two parts--
procedural and substantive.  Minimal procedural due
process requires that parties whose rights are to be
affected are entitled to be heard and notified. To
ensure the guarantees of procedural due process, one
must show that a deprivation of a significant life,
liberty, or property interest has occurred.  How much
process is due for the purpose of fairness in any given
circumstance will vary with the seriousness of the
alleged offense and with the severity of the possible
sanction (Dannells, 1988, p. 136).  In contrast,
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substantive due process refers to the Constitutional
guarantee that no person shall be arbitrarily or
capriciously deprived of his or her life, liberty or
property.  The essence of substantive due process is
protection from arbitrary and unreasonable action.
According to Latourette & King (1988), in the
majority of cases in which students allege due process
violations, they claim infringements of procedural due
process or a combination of procedural and
substantive due process rather than substantive due
process alone.

In the area of substantive due process, there
are several well-established principles which can be
listed as follows:

1. Colleges have the authority to make and
enforce rules of student conduct to maintain
discipline and order;

2. Behavioral standards, including rules
applied to off-campus behavior, must be consistent
with the institutionûs lawful purpose and function;

3. Rules must be constitutionally fair,
reasonable, and not capricious or arbitrary;

4. The code of conduct should be written
and available for all to see;

5. The constitutionally guaranteed rights of
students can be limited to enable the institution to
function, but blanket prohibitions are not permitted;

6. A rule must be specific enough to give
adequate notice of expected behavior and to allow the
student to prepare a defense against a charge under it
(Dannells, 1988, p. 137).

In higher education, it is necessary to link
due process with discretionary justice for several
reasons.  First of all, most courts assume that college
students have either a property or a liberty interest in
their education. The deprivation of these interests, even
to a minor degree, triggers due process protections
(Latourette & King, 1988, p. 212). Second, as due
process is a flexible standard, it can vary considerably
from case to case depending largely on the seriousness

of the offense and the severity of the possible sanction.
The application of due process is greatly affected by
how existing university policies are interpreted by
university administrators.  And third, because
university administrators and faculty members at all
ranks frequently make discretionary decisions based
on interpretations of disputed facts, their ability to
integrate due process into daily operations will affect
whether or not their institutions can adequately meet
the legal demands of Constitutional law and the
pedagogical demand for justice.

Due process in academic and non-academic
matters

Toma and Palm (1999) held that the key
question in both academic and non-academic concerns
is due process, namely how much notice and process
is adequate for a student in a given situation (p. 85).
Courts have made a distinction between academic and
nonacademic matters when applying due process
analysis.  The Dixon case and its progeny have firmly
established the applicability of due process to
disciplinary actions taken against a student for
behavioral misconduct at public colleges and
universities (Latourette & King, 1988, p. 215).  In Goss
v. Lopez (419 U.S.565,1975), the court held that even
public high school students facing up to ten daysû
suspension have property and liberty interests that
are cognizable under the Fourteenth Amendment due
process clause. In two other cases following Goss,
Gaspar v. Bruton (513 F.2d 843, 1975) and Greenhill
v. Bailey (519 F.2d 5, 8th Cir. 1975), courts began to
apply Constitutional due process analysis in suits
involving academic decisions made by public colleges
and universities.

Stevens (1999) said that the due process
requirements for disciplinary or behavioral sanctions
are higher than for academic decisions (p. 29). He
explained that the process due depends on the
severity of the proposed sanction or penalty. The more
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severe the proposed sanction or penalty is, the more
sophisticated the process will be. The process for
dismissal or expulsion is more sophisticated than that
for suspension.  Accordingly, the process for a student
whose misconduct warrants dismissal or expulsion com-
prises çreasonable notice and a hearing that provides
the student with a fair opportunity to confront the
evidence against him or heré (Stevens, 1999, p. 39).
Procedural safeguards such as cross-examination, the
right to call his or her own witnesses, or even to use
appointed counsel may be afforded to the student as
well.

Courts have a different attitude toward the
application of due process to academic matters. In
matters that are viewed as typical academic preroga-
tives, such as dismissal due to academic deficiency or
failure to meet certain academic course requirements,
courts are extremely reluctant to recognize any
procedural or substantive due process rights on the
part of students (Latourette & King, 1988, p. 215).
According to Latourette and King (1988), most courts
embrace the philosophy that çacademic decisions could
be reviewed by the court only if the decision was
motivated by bad faith, arbitrariness, or capriciousnessé
(p. 220).  In Board of Curators v. Horowitz (435 U.S.78,
1978), for example, a medical student dismissed for
failure to meet academic standards alleged that she
was not accorded procedural due process prior to her
dismissal. The federal supreme court reiterated this
long held belief by stating that ç[c]ourts are particu-
larly ill-equipped to evaluate academic performanceé
(Horowitz, 1978, p. 956).

A review of case law shows that students
rarely prevail on a procedural due process claim
involving an academic decision. This can be well
illustrated with Amelunxen v. University of Puerto
Rico (637 F.Supp.426, 1986) in which the court stated:

Since the procedural requirements in the case
of an academic dismissal are so minimal, in only
extremely rare situations would an educational

institutionûs actions be found to violate the Fourteenth
Amendment procedural due process right.  If a schoolûs
decision is to be reversed it must be done on the basis
of a substantive due process: that the decision was
based on unconstitutional criteria or was çarbitrary
and capriciousé (Amelunxen, 1986, p. 431).

Many scholars and commentators observed
that courts are more willing to hear disputes over
academic issues than they used to be, especially when
issues of discrimination or substantive due process
concerns are involved (Mawdsley, 1986; Swenson, 1995;
Toma & Palm, 1999).  However, Stevens (1999)
reaffirmed that the courts will not interfere in
academic decisions if students have received notice of
academic rules and if an institutionûs policies,
procedures, and practices do not depart substantially
from accepted academic norms.

Due process requirements for public and
private institutions

Stevens (1999) pointed out that ç[a]
university may face legal action based not only on the
position it takes in a matter of disputed facts, but also
on how it arrives at that positioné (p. 2). In other
words, public and private educational institutions have
to meet different due process requirements. Public
institutions are state entities, and they are legally bound
to follow federal and state constitutional provisions.
The Fourteenth Amendment requires that, as an arm
of the state government, a publicly funded university
should provide due process before depriving an
individual student of protected liberty or property
interests. In the context of higher education, a liberty
interest protected by the Due Process Clause, for
example, includes çengaging in constitutionally
protected free speech and associating with fellow
studentsé while a property interest includes çthe
continuation of public education once accepted in a
state universityé (Stevens, 1999, p. 20).
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In comparison with their public counterparts,
private institutions are not subject to the dictates of
the due process requirements.  However, both public
and private colleges and universities are legally
obligated to follow the requirements of their own
written or implied contracts with students in a fair
and reasonable manner.  These contractual duties may
parallel the requirements of Constitutional due
process, depending on the legal interpretation of the
wording of the documents that create the contracts
(Stevens, 1999, pp. 7-8). Constitutional rights,
especially due process rights, are often merged with
institutional rules and regulations (Barr, 1996; Cooper
& Lancaster, 1995).  Under contract law, a private
college may be held to the same standard of due
process as a public university if it has promised in its
catalog and/or student handbook to provide due
process in connection with disciplinary actions against
individual students. In addition, many state and
federal statutes apply to public and private
institutions alike, which may affect the due process
requirements as well.

Conclusion
The Dixon decision heralded a new era of

Constitutional protection, under which public
institutions of higher education are prohibited from
infringing on studentsû Constitutional rights. Private
colleges and universities are not subject to the same
dictates; however, if Constitutional rights, especially
rights for due process, are incorporated into the rules
and regulations of their institutions, they must comply
with their own rules and requirements. In applying
the due process requirements, courts have made a
distinction between academic and non-academic

matters. The due process requirements for non-
academic issues are higher than for academic ones
because non-academic issues are less subjective and
evaluative.  In addition, students at public universities
are provided with varying degrees of due process when
their procedural and substantive interests are affected
by their institutionsû decisions.  Private universities
are not required to do so unless they have promised
the same due process requirements as their public
counterparts.

In retrospect, due process rights of the
American college student are unique in at least three
ways.  First, it was students who stood up for and
finally won these rights, sounding the death knell for
the in loco parentis doctrine in higher education.
Second, the due process policy of a college or
university signals its knowing and abiding by the
Constitution and its quest for fairness with which to
interact with its internal constituencies.  Since almost
all regional accrediting agencies in the United States
refer to such a policy, in one way or another, as a
standard or criterion of institutional accreditation
regarding the integrity of an institution or quality of
its student services, its effect cannot be overestimated.
And third, the due process policy in the student
conduct system is congruent with the educational
philosophy that the learning environment of a college
or university should be designed to reflect the
complexity of the real world.  In view of these unique
features, there is ample reason to believe that the legal
requirements of due process are conducive to the
growth and development of the learner who should
be able to function in the real world at the end of the
learning.
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Teaching, Learning, and Assessment:  A Partnership of Reflection

The book Teaching, Learning, and Assessment Together:  The
Reflective Classroom, written by Arthur K. Ellis (copyright 2001 by Eye
on Education, Inc.), is based on the premise that the efforts of teachers as
well as of students will be expanded and enhanced by an atmosphere of
reflection by all parties in the classroom.  Ellis contends that the two
primary goals of the educational experience, raising academic achieve-
ment and improving the social and moral fabric of school life, will be met
more successfully by creating a seamless environment in which teacher
and student reflection on performance guides the teaching and learning
experiences that follow.  Assessment is not viewed as the antithesis of the
worthwhile curriculum but rather as the means toward the development
of purposeful educational goals.

The author does not assume the inherent ability of students to engage in reflection without the
guidance of teachers working to raise their learning consciousness.  This book can be considered a practical
means in reaching that end.  The first half of the book provides background knowledge aimed at convincing
educators of the value of facilitating a reflective atmosphere in their classrooms as well as information about
how to develop the conditions necessary to create such an environment.  The second half of the book is devoted
to an explanation of more than 20 different reflection strategies, including the purposes and procedures for each,
that will enable teachers to put these ideas to immediate use with their students.

The format of Teaching, Learning, and Assessment Together make this text especially useful to a study
group examining reflective teaching practices together.  In the first half, which explains the theories behind the
topic, each section concludes with discussion questions that prompt readers to engage in the sort of reflection
that they would hope to encourage, as well as with references that enable their own further research on the
subject.  The book is also useful for educators seeking to expand their individual knowledge and abilities to lead
their students in reflective practices.  A quick and easy read, Teaching, Learning, and Assessment Together can
be a practical tool for educators developing with their students an active culture in which all team members are
invested participants in the learning process.

Reviewed by Sherry Sanden, Doctoral Student, Washington State University

Book SummaryBook SummaryBook SummaryBook SummaryBook Summary
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